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THE MIRROR was on
hand when the Nevada
Security Association
presented their NSA/ESA
Youth Scholarship Award
at the Public Safety
Luncheon at ISC West.
This included $2,000

to Quinntana Reid and
$1,500 to Nicholas
Meyer who are pictured
with their parents and
members of the NSA
Board of Directors. The
Nevada Security Chiefs
added $500 to each of
the outstanding students
at the luncheon which
was attended by 300
industry leaders.

CAA President Bob Michel and ESA/CAA Past President
George Gunning (far right) were welcomed to the Public
Safety Luncheon at ISC West by Nevada Security Association
including NSA Board member Jon Perry of Sting Alarm, Vice
President Greg Simmons of Eagle Sentry and President Larry
Folsom of American Video & Security.

There were 300 guests at the Western States Public Safety Luncheon hosted by NSA and
sponsored by the SIA/ISC Loves Security event.

the SIA/ISC Loves Secumy
fundraiser at The Rockhouse
which raised $12,500 for

the youth scholarship and
outreach programs of

the state associations are
ESA Past President Mike
Miller, CAA President Bob
Michel, CAA Secretary Rich
Whitlock, The Rockhouse
owner Jonathan Fine, NSA
Board member Jon Perry and
CAA Treasurer David Michel.
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PRESIDENT’S M ESSAGE

Dear Colleagues,

Here we are fresh off of ISC West, and headed for Palm
Springs!

I think this year’s ISC was the best one yet, and many other
people have expressed the same feeling. The CAA booth was
a hub on the show floor, and several of our events were real
highlights. The annual CAA Leadership Breakfast sponsored by
ISC and SIA was full of industry leaders, and a great kickoff to
the show. The Western States Luncheon was bigger than ever
with more than 300 attendees. And of course the reception at the
Rock House the night before the show was a huge hit! The show
was a great opportunity to continue the development of important
partnerships, and those partners have expressed deep satisfaction with the direction things
are going.

Our next big event is the spring convention May 7-10 at the Palm Springs Hilton. This
is always a great business event and a lot of fun too. One of the highlights is always the
presentation of the CAA Youth Scholarship award. The scholarship committee has done
an excellent job, as usual, and our state and local winners have been selected. They are all
incredible young men and women, and the state winner is really remarkable! You should
have a chance to meet him at the convention. His data has already been submitted to the
ESA for consideration for the national scholarship award. Now it’s time for all our local
associations to take the opportunity to honor their winners, and to develop their relation-
ships with local police and fire departments.

Thanks to everyone who works so hard to make this association a success. See you in
Palm Springs!

Sincerely,

7

Bob Michel

Robert Michel

SOARING WITH THE EAGLES: We are pleased to announce that Ron Lander has
been selected as this year’s recipient of the George Weinstock Award for a lifetime of
achievement and service to the security industry. He will be honored at the CAA Winter
Convention Tribute Dinner to be held on Dec. 5, 2014 at the San Francisco Parc 55.

Ron Lander of Ultrasafe Security Specialists,
named as the recipient of the CAA George A.
Weinstock Award, is congratulated by George
Gunning of USA Alarm Systems and Howard
Befor of Befor and Associates, NC. The award
will be presented at the CAA Tribute Dinner in
December in San Francisco.
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™  ASSOCIATES CORNER

By Harvey J. Eisenstadt

Salespeople learn very early in their
career that the sales process consists of five
critical steps. They are: the lead, the appoint-
ment, the presentation, the close and the
follow up. During my career as a salesperson
and sales executive and now as a consultant
I’ve watched companies spend significant
dollars and time to develop leads, training their salespeople on how
to make the appointment, put forth an exceptional presentation and
employ effective closing techniques. Interestingly, so little time is
devoted to the fifth and critical step in the sales process, the follow
up. Although I refer to follow up as the fifth step in the sales process,
the skill and necessity of an effective follow up plan really begins
with the lead. So, let’s start there.

Leads are the lifeline of a successful business. Your company
invests financially in the development of leads through many media
outlets as well as effective networking events. I have said this many
times and as recently as last month’s column: leads should be recog-
nized as “someone who has made the decision to buy from me and
now I have to prove to them they made the right decision.” Without
a plan to follow up a lead, you can be sure they will be left to your
competitor. Unless specifically instructed otherwise, leads should
always be followed up with a phone call. Unfortunately we live in a
time when people just do not return phone calls. Call it rudeness or
any other name you happen to like, but it is a reality. However, we
cannot allow that to be a roadblock. You must have a multi-step plan
for lead follow up. Your target for follow up is to get the appoint-
ment, and that will only be successful if the prospect immediately
recognizes a benefit of your product or service to them.

Begin your first phone call by announcing your name, company
and the fact that you are following up the lead. If you are talking

By Harvey Eisenstadt
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Follow Up Programs Will Close More Sales
and Strengthen Customer Service

directly to the prospect, then your challenge is to get them to im-
mediately want to hear more from you. Without hesitation, identify
a specific benefit and value of your product or service to them. You
may need to identify a second benefit or value if you do not get an
immediate positive response. Once the benefit and/or value resonate
with the prospect, they may ask a few questions. This is where you
learn more about the prospect’s needs and add additional benefits
followed by asking for the appointment. If you are leaving a voice
mail after identifying a benefit, thank them for the opportunity and
let them know you will try again. You can leave your number for a
return call but that puts the responsibility on them to call you, where
it should be your responsibility to call them. You can call back very
often, possibly every day, until you get a response. Now, the critical
factor here is that you can be persistent leaving a different benefit
each time; however this persistence must be coupled with politeness.
For example you might start your message with something like this:

“I understand your time is very valuable and I certainly do not
intend to abuse any of that time. If I could just have a minute or two
I would be very appreciative.” Remember, you are not talking about
product or service features. Instead you are talking about the benefits
of your product or service to the prospect. The features will come
later.

The second critical step where follow up has been poorly admin-
istered is with a new customer. In all fairness, many companies do
have a follow up program with their sales or customer service per-
sonnel. The weakness that exists in many of these programs is when
the follow up takes place. Depending on the product or service your
customer has purchased, the follow up contact by phone should take
place the same day or certainly within twenty four hours. You must
understand this. There are only three reasons why a new customer
will call you. The first is to compliment you (which unfortunately
will not happen too often). The second is to ask a question regard-

continued next page
Matt Standiford Robert Putica
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ing your product or service, and the third is to register a complaint.
Think about this. If a new customer has a question and does not get
to ask about it right away, after a couple of days that question will
invariably become a complaint. That is human nature and we have to
deal with it.

To strengthen and deepen your relationship with your new cus-
tomer while opening the opportunities for referrals, your follow up
plan should be based on immediately, same day or next, contacting
that new customer and making yourself available for any questions.
It only takes a few minutes to accomplish this service but it takes a
lot more time and investment to replace an unhappy customer.

Remember, follow up is one of the five critical steps to sales
success. Develop your follow up plan, practice and employ it. Your
rewards will be more valuable appointments and qualified referrals.
Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses over 45 years of successful sales and sales man-
agement experience and is a nationally recognized authority on relationship
building. Harvey can be reached at 818-701-7799 or harvey@hjesales.com
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“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

Adpvertise in THE MIRROR.
Reach a qualfiied, interested audience.
Call the CAA office for rates and details.

800-437-7658 ext. 3 www.CAAonline.org

EST. 1984

We invite you to discover the difference personalized service makes here at GCS.

(800)230-1654 - www.gcsmonitoring.com
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Reinvesting in You.

l'n

NMC'’s Investment Sets the Bar
for Future Monitoring Centers

From its humble beginnings, NMC has experienced tremendous growth over the last
13 years due to a loyal dealer base that recognizes and values NMC's superb service and
commitment to the latest in monitoring facilities and technology.

Recently, NMC has reinvested nearly $6 million to purchase a brand new facility in
Lake Forest, California, as well as all new ]ualding—cdgﬂ monitoring center technologies
including hardware, infrastructure, telecommunications and redundancies. This investment
represents the future in central monitoring stations, providing NMC's dealers the competitive

edge to succeed in the marketplace

The new 25,000 square foot California headquarters also features NMC’s Education

Center which prm-'itluh' meeting spaces and training facilities for our dealers and their



clients. NMC also operates a fully-staffed redundant monitoring center location

in Irving, Texas.

While other monitoring companies may be downsizing or cutting services to stay afloat,
INMC has reinvested in its people, facilities, technology and services to serve both
current and future dealers and their clients, thereby securing its position as the premier

national monitoring company for years to come.

We welcome you to tour the new NMC Lake Forest, California or Irving, Texas

Monitoring centers, Please contact us to arrange your visit at 800.353.3031 or email us

at sales@NMCcentral.com.

Lic# CAACO 5633 TXB134s6 &) <i> yL2050
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www.NMCcentral.com
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LEGISLATIVE

WATCH

*PAC ALERT*
$30,000 GOAL FOR 2014

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the
CAA governmental relations program. In past years, CAA has raised
more than $30,000 in its PAC to contribute to business-minded leg-
islators. We want to establish this funding level as a goal for 2014
and encourage CAA members to contribute what they can to reach
this goal.

As a reminder, PACs allow citizens with a common interest to
join together to participate in the political process. Members of an
industry association or employees of a company have an interest in
supporting candidates whose philosophy is conducive to creating
an environment in which their business can succeed. By donating
to the company or association’s PAC fund, employees or members
help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to: CAA PAC

Mail to:  CAA PAC, c/o Richard Eichman, CPA

1127 11th Street, #300, , Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax deductible.
IMPORTANT: Include your name, address, employer and occupation with each
contribution.

VISA/MASTERCARD: To make donation with your VISA/
MasterCard call the CAA office at 800-437-7658.ext. 3

ALARM.COM*

Glen Guldbeck

Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com
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Enhancing Public Safety
Through Partnerships

By Chief Tom Sweeney, SIAC Liaison

Residents and businesses in our communities increasingly rely
on alarm systems to protect their homes and places of business
from crime and to provide a heightened sense of security for
themselves and their families. With the growing availability of
low cost alarm systems and the nationwide trend toward auto-
mated homes the number of alarmed sites in our cities and towns
can be expected to increase even more in the years ahead. If not
effectively managed that increase in alarm sites will generate even
more alarm calls going to police dispatch centers. Alarm calls
are already the leading dispatch call for police service in most
communities. It is also no secret that most alarm calls are false.
Needless calls place an expensive burden on police resources. That
drain is particularly acute at this time when most departments are
laboring under tight budgets and significant staffing shortages.

To better protect and manage their patrol, resources hundreds
of jurisdictions across the country have moved to strengthen their
alarm ordinances. Those ordinances clearly fix responsibilities on
alarm users and alarm companies to work in concert with police
departments to sharply curb the number of unnecessary dispatch
requests.

Police Departments such as Charlotte-Mecklenburg, NC,
Phoenix, AZ and Greenville, SC can point to a sustained record
of success in dramatically reducing their alarm dispatches over a
period of many years. While fifty to sixty percent reductions in
the level of alarm dispatches is regularly achieved in communi-
ties with a high concentration of commercial alarms, the Marietta
Police Department recently reported their alarm dispatches calls
had declined over seventy-five percent since 2007, the year before
they implemented their new ordinance.

In Connecticut, the Bridgeport Police Department has achieved
and maintained a sixty-five percent reduction in alarm dispatches
since implementing and strictly enforcing a new alarm ordinance
in 2000. When compared to the level of alarm dispatches in 1999,
Bridgeport’s reduction in alarm dispatches equates to nine thou-
sand fewer alarm dispatches being processed through the City’s
communications center each year.

In developing and implementing a plan to reduce needless
police dispatches to alarms, it is essential to understand that the
bulk of false alarm activations emanate from a small fraction of
the alarm sites in a community. Statistics from several jurisdic-
tions which monitor this issue very closely has repeatedly shown
that eighty-five percent of the registered alarm sites will generate
no alarm activations during the course of a year. Another eight to
ten percent of those sites will account for one or two alarm activa-
tions. The alarm sites in this latter category show no pattern of
repeated alarm activations from year to year.

The remaining five percent of the alarm sites generate three or
more alarm dispatches per year. Those sites are the primary drivers
of the false alarm problem and they display a pattern of generating
a high number of alarm activations year after year. Accordingly,
they contribute disproportionately to the unnecessary alarm re-
quests submitted for police dispatch. The most problematic sites
are often businesses which have a high staff turnover or are public
buildings which do not effectively manage their alarm systems or
regulate the movement of people in their facility. It is the chronic
abusers in this five percent of alarm sites that must be the central
focus of any serious effort to effectively reduce alarm dispatches.
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and reporting.
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activity reports by SMS, email and fax,
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ASSOCIATES NEWS

TRI-ED announced additions and changes to
its management staff with Mark Ingram joining the
company along with James Roth-
stein being promoted to Chief
Marketing Officer (CMO), Mirza
Chughtai to Chief Information
Officer (CIO) and Gary Perlin to
Vice President of Strategic Sourc-
ing. Tri-Ed as Vice President
of U.S. Sales. “T am extremely
pleased to announce these key
management changes which will continue to propel
Tri-Ed’s evolution as a as a world-class distribu-
tor,” says Pat Comunale, Tri-Ed President and
CEO. “I extend my congratulation to James, Mirza
and Gary on their promotions as well as a warm
welcome to Mark Ingram. His deep knowledge of
the industry will also well serve our customers and
staff.” For more information, visit www.tri-ed.com.
TRI-ED announced its distribution agreement with Nest® and
welcome them as a new vendor partner supplier in the U.S. Nest
reinvents home products, like the thermostat and smoke alarm. The
Nest Learning Thermostat™ remembers
what temperatures customers like, creates
a custom schedule for the home, and turns
itself down when everyone is away. The
Nest Protect: Smoke + Carbon Monoxide™ alarm tells customers
where the danger is and what the problem is. “We are very pleased
to partner with Nest,” says Pat Comunale, President and CEO, Tri-
Ed Distribution. “Nest’s professional product solutions will create
a unique opportunity for security dealers to provide added value to
their customers, while increasing value in their own business devel-
opment as well.” For more information, visit www.tri-ed.com.
TRI-ED welcomes ECKey as a new vendor partner. ECKey
long-range prox readers and stand-alone access control systems use
Bluetooth rather than older prox card technology so users can look to
glleir Sm;ilr‘il})hqne, tablet or an}}l/ cher —
uetooth device to serve as their -,
key. “We are pleased to welcome o IKEY
ECKey as a valued vendor partner,”
adds Pat Comunale, President and CEO, Tri-Ed Distribution. “Their
progressive access control solutions will enhance and expand the
access offerings we provide to our customer base.” For more infor-
mation, visit www.tri-ed.com.

James Rothstein

Mark Ingram

Gary Perlin
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TRI-ED and their premier vendor partners invite you to Tri-Ed
Nashville’s Grand Opening Event on Thursday May 15 from 2 p.m.
to 7 p.m. This is a great chance for you to meet the Tri-Ed staff and
see the wide array of products they carry. For more information, visit
www.tri-ed.com.

NATIONAL MONITORING CENTER, INC. (NMC) an-
nounced the opening of a new 25,000 square foot facility in Lake
Forest, CA which was designed and built from the ground up to
meet the future central station monitoring needs of alarm companies
nationwide. It features leading-edge monitoring center technolo-
gies including hardware, infrastructure, telecommunications and
redundancies. “We have earned a reputation since the beginning
for our quality stan-
dards and service to
alarm companies and
their customers,” said
Woodie Andrawos, Ex-
ecutive Vice President
of NMC. “The invest-
ment we made to open
the most advanced
monitoring center in
the industry positions
us to continue to be the leading provider of monitoring services with
expanded capabilities and additional services for years to come.”
The new facility’s infrastructure allows for additional redundancies
that go above and beyond what is standard. It includes the NMC
Education Center which provides meeting spaces and training facili-
ties for dealers and their clients. “We are proud to answer the call
to excellence made every day by our dealers and their customers,”
said Michael Schubert, President of NMC. “The center is so highly
advanced it raises the bar in our industry and, more importantly,
provides a platform for our team to continue the work expected of us
by our dealers and their clients.” For more information, visit www.
NMCcentral.com.

DIGITAL MONITORING PRODUCTS (DMP) has named
Hunter Pardue to the position of Dealer Devel-
opment Manager in the company’s South East
Region. He will be responsible for develop-
ing new sales and providing ongoing service
to DMP-authorized dealers in Georgia, South
Carolina, and the Florida Panhandle, and will be
helping them to grow their businesses. For more
information, visit www.dmp.com.

Custom Insurance
for the Alarm and
Communication Industry

MICHAEL J. KELLY lic. # 0582597
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Network INSURANCE”
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Permanent, Temporary & Emergency

Security Services
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Dur Licensed and Insured Velteran industry Security Providers are Avaitable 24/7, 365
Call Today Toll Free: B66-980-6565

BOSCH introduces Christopher Miers to the team as an Inside
Sales Representative supporting intrusion, fire and
access control portfolios. His goal is to keep dealers
informed about the latest products and new trends in
the market and to support you in your efforts to win
new business and grow sales. With his background
in technical sales, he is well equipped to provide
the highest level of service and support. He can be
reached at 800-289-0096 ext. 3327 or Christopher.
Miers@us.bosch.com.

ADI announced Mike Hempstead, co-owner of MaD Technical
Services in Greensburg, IN, has won a brand new Cadillac CTS-V.
Hempstead was selected from more than 13,000 entry forms received

last year through ADI’s customer HIG“ SEQU Rn\" CQNTACTS

appreciation sweepstakes. Entries iy = e okl i itk ey

are collected at U.S. ADI Expos HIGH SECURITY SWITCH
and industry tradeshows including

ISC West, InfoComm, and CEDIA

PPO 12810

EXPO. “We are committed tq our i P E
customers and greatly appreciate all ‘
their support,” said John Sullivan, E v o) p— E
senior vice president of sales at ADI. Thie Highs St ekl s roated by i el i
“Running this sweepstakes each year Aiapu 15 g an ol TG o ST 11 oty 3 130m1 o
.. . Tane Ac~am ProoucTs
is just one of the many things we do 525 IO TLIWGIKE. NEW VD FARS, NY 11040

. . . Tol BOO-BRF-BOMS = 12200001 = Fas S16-306-017%

to express gratitude to our customers. We are really excited for Mike, warer anpaiaim o = L-MAL: it angalarm gom

and hope that he enjoys his new ride.” ADI events include Expo
training seminars, tradeshow events, branch customer appreciation
days, vendor product demos, training classes and more. For more
information, visit www.adiglobal.com.

IBRIDGE CONNECTED HOME held a free info-packed and
spirited event and reception at ISC West for all dealers and integra- Fm tlw aqulw

tors. Attendees learned all about the latest in

Connected Home Technology and the market- WI.I'UB hullt
place. Dealers also saw how tap into integrated - to m“m
marketing and social media to enable local |Bn dg e

companies to outcompete goliaths cable and
telco providers and even leverage their TV ad
campaigns. For more information, visit www.
napcosecurity.com.

SILENT KNIGHT by Honeywell announced the launch of the
new SilentKnight.com website. The site’s more intuitive naviga-
tion and responsive web design enable

visitors to clearly view videos, technical Alarm Gapital Alliance has Ph‘t ed
documents and software programs on a
PC or mobile device. “Dealers always over 750 portfolio acquisitions.

need to access manuals and other

technical information when they’re in mmum & cnmpmv Anw[smm

the field, so the fact that this site can

be viewed so easily on any size screen INDEPENDENT DEALER PROGRAM

ams is great,” said Loren Schreiber, Silent
ALARM
CN CAPITAL
ALLIANCE

e Knight marketing product manager.
Start the conversation today!

“And the more progressive stuff we’re
doing like tech-tip videos and the blog are there to help dealers with
common issues they face and offer them a place to comment and ask
questions as well.” For more information, visit www.silentknight.
com.

Associates News, continued on page 12

888-885-8656 | alarmcapital.com
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ASSOCIATES NEWS,

continued

SILENT KNIGHT by Honeywell announced the Security In-
dustry Association (SIA) has named the IntelliKnight SK-FIRE-CO
fire and carbon monoxide (CO) detector as the top fire/life safety
solution in the highly-competitive New Product Showcase (NPS)
competition at ISC West. The SK-FIRE-CO proved to offer substan-
tial cost savings via eliminating multiple components, in addition
to reducing nuisance alarms and satisfying new code requirements.
The detector’s B200S sounder base provides distinct tones for a fire
versus a CO emergency, and can be synchronized to nearby horns.
“New code requirements, particularly for CO detection, are driving
demand for the ‘FIRE-CO’. Also, I really think dealers are starting
to realize this device’s time-saving benefits, plus some cost savings
they can pass onto customers,”
said Loren Schreiber, Silent
Knight Product Marketing Man-
ager. The NPS was established
in 1979 to recognize innovative
products, services and solutions
in electronic, physical secu-
rity. “Each year, the companies
competing in SIA’s NewProduct
Showcase at ISC West present the
leading-edge security solutions
that are shaping the industry,” said
SIA CEO Don Erickson. “These
new technologies and solutions
are the drivers that are moving the
security industry forward, and I congratulate Silent Knight on their
win at this year’s NPS.” For more information, visit www.honeywell.
com.

TELGUARD announced a new service plan for their Home-
Control interactive solution currently available for 2GIG and DSC
panels. The new HomeControl OneRate service plan replaces the
previous, multi-tier pricing structure with a single flat price of $6.85
with no activation fees. The OneRate plan gives dealers up to a 50%
savings over other interactive solutions while providing the superior
performance features of HomeControl interactive services. “In order
to create the maximum stickiness in the shortest time with homeown-
ers, competing service providers are bundling service offerings that
lead with video and automation,” said Shawn Welsh, VP of Market-
ing and Business Development, Telular. “With the HomeControl
OneRate service plan’s all-inclusive pricing, dealers can now meet
or beat their competition feature for feature, while offering a bet-
ter price regardless of a particular homeowner’s interest in remote
arming, Z-Wave, video or all three. The industry’s a la carte pricing
contracts and complexity will be a thing of the past.” For more infor-
mation, visit www.telguard.com.

ALL AMERICAN MONITORING opened their new central sta-
tion serving the security industry nationwide. For more information,
visit www.allamericanmonitoring.com.

§
SIA’s Rand Price and Loren Schreiber
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INDUSTRY NEWS

The Readiness Factor 2014

The purpose of “the Readiness Factor” workshop is to promote
dialogue within the emergency management community, especially
among decision makers. The Workshop will focis on the decision
making process during unconventional crisis. The workshop will be
June 17, 2014 at the Wyndham Garden Pierpont Inn in Ventura, CA.
For more information, visit www.hainessecuritysolutions.com.

Mission 500 Award

Mission 500, a charitable organization engaging security pro-
fessionals to sponsor needy children through the World Vision
organization, announced the winners of its annual Humanitarian and
Corporate Social Responsibility (CSR) awards. Protection 1 is was
honored with the 2014 Mission 500 CSR award and Charles “Dom’
D’Ascoli was the recipient of the 2014 Mission 500 Humanitarian
award.

Dom is an industry veteran and past president of ESA, and
currently serves on their Executive Committee. The Humanitarian
award and the CSR award were presented at ISC West 2014. For
more information, visit www.mission500.org.

Industry leaders spread the news at the CAA Association Pavilion with THE MIRROR, THE
MONITOR and THE SENTINEL at ISC West including CAA/ESA Past President George
Gunning if USA Alarm Systems, CAA Past President Tony Smith of Security Funding
Associates, ESA President-Elect Marshall Malinace of Marshall Alarm Systems and ESA Past
President Mike Miller of Moon Security Services.

TECHNOLOGIES

Dennis Dop
Vice President
ddop@videofied.com

RSI VIDEO TECHNOLOGIES
A455 White Bear Parkway Tech Sup/Cust Sve > 8T7-206-5800
Suite T00

White Bear Lake, MN 5510 Fax» 651-T62-4693
www.videofied.com
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FREE G‘ﬁ EAWAY

« Free Wireless Video Equipment

«” Fast Funding

& Includes Installation Cost

«” Video Monitoring by EMERgency24
+ Billing & Collection Built-In

«” Parts Guaranteed*

Call us at 855.760.0030

IRST IN COMPUTERL, MOMNITORING

Emergency24.com/VideoAlarmLeasing/




CAA SHAKES, RATTLES ‘N ROLLS

NAPCO

DAVID DIVINE
Regional Sales & Channel Manager
Cell: (531) 553-5067
1-800-5645-9330 axt 373 (Voice Mail)
ddivine@napcosecurity.com

BILL KENSLER
South West Regional Sales Manager
HI, NV, So. CA, AZ, NM
Cell: (631) 786-3882
bkensler@napeosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

IP and PoE
over coax

- with eBridgePLLS. only from Altronix.

cable utilizing &

- Supports IP came
access control dev
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0
@

Altronix
Ports provide PoE (IEEE 802 3af) and/or SEE NCEL EOMEY
PoE+ (IEEE BO2.3al)

Ethernet connectivity facilitates local and
remote programming and status monitoring

[mutti-port versions)
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Larry St. John of Eclipse Insurance, CAA Past President John Hopper of
Sentry Alarm Systems and CAA Executive Director toasted Bill Cereske
of North American Alarm Company who hosted the CAA Board of
Directors dinner at his Lake Tahoe home.

Caa Executive Director Jerry Lenander and The Rockhouse owner Jonathon
Fine welcomed guests to the SIA/ISC Loves Security Reception at ISC West
including Nevada Security Association members Greg Simmons, Jon Perry,
Bob Gasner and Ilyssa Vogel.

* 24636 Brighton Dr.

speco fechnologies v

Valencia, CA 91355

Dave Middleton

Regional Sales Manager

Phone: 1-B00-645-5516 ext. 101
Fao: 631-297-T201 = Mobile: 561-342-7516
dmiddleton@specaotech.com
wwewispecotech.com
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Your distributor
should be more 1
than just a L=

warehouse.

The right partner
can make the

difference.

-

_—

N Make the SMART choice. ..
T R | i E D TRI-ED is your optimal distribution partner.

SM ART S ales Support

PROGRAM M anufacturer Registration
A ggressive Pricing
R ewards Program
T echnical Training

We have all of your security, connectivity, fire and automation needs.

|
TR - e North America’s Largest

Independent Security Distributor

Connectivity - Security « Solutions

Please contact us at any of our nine locations across Califormia:

Burbank Crange Sacramento

632 North Victory Bivd 1836 North Case St, 855 Mational Drive, Suite 103
Burbank, CA 91502 Orange, CA 92865 Sacramento, CA 95834
Tel 818 848 7305 Tel 714 464 1842 Tel 916 562 7560
Garden Grove Riverside San Diego

13831 Seaboard Circle 1600 Chicago Ave., Suite B-15 7876 Convoy Crt.
Garden Grove, CA 92843 Riversice, CA 92507 San Diego, CA 9211
Tel 714 265 4000 Tel 951 781 2300 Tel 858 292 9559
Marth Hills Rocklin - Technical Sales Linion City

16699 Roscoea Bhvd, 3625 Cincinnati Ave., 2807 Whipple Roacd
Morth Hills, CA 81343 Rocklin, CA 95785 Union City, CA 94587
Tel 818 895 8330 Tel 916 543 4000 Tel 510 487 1731

For a listing of all TRI-ED locations across North America, visit www.tri-ed.com.
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capability and opportunity.

Learn what makes Security
Partners special, Visit us at
www.SecurityPartners.com
1-877-484-9026

@ z O monitonng cechers sre peoud Bo be cevtified

Ll

There & no monitoring company quite like Security
Partners. With three cenfral stations from coast-to-coast,
we are one of the fastest growing companies in our
wholesale menitoring industry. et our foous remains on
serving our most treasured partner:; our dealers.

Security Partners continually delivers our dealers advanced services, education and
growth opportunities. With our recent acquisitions of Mace Central Station in
Anaheim, CA and Response Center USA in San Antonio, TX, our expanding dealer
network accesses a truly redundant system, operating at 24/7 optimal efficiency.

Our dealers enjoy the benefits of exclusive access to new products
and services from a team committed to suppaort, customization and
opportunity. With the power of
three forces, personal service is
now combined with national

— SR,

B Marm Lead Sharing

B [Dhaster Recovery
B Hot Redundunt Centers
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ISC West Draws
Record Crowd

ISC West 2014, produced by ISC Events
and sponsored by the Security Industry Asso-
ciation (SIA), attracted record attendance this
year with more than 26,000 industry profes-
sionals attending the three-day exposition,
which was held at the Sands Expo Convention
Center in Las Vegas April 2-4.

“Exhibitors and attendees alike told us that
ISC West 2014 was the best show they have
seen in many years,” said Ed Several, senior
vice president at ISC Events. “ISC Events
witnessed record attendance, even more show
floor area and, most importantly, a valuable
view of all that the industry offers. Our exhibi-
tors indicated their appreciation with higher
renewals for next year. This year’s event was
a great balance between seeing all the lat-
est technologies and products in one place
while being able to network at all of the many
industry and association events. As always, we
thank the security industry for showing such
confidence in ISC West, and we thank the Se-
curity Industry Association for their hard work
and support.”

“SIA and ISC Events presented an incred-
ible agenda of exhibits, networking events,
education sessions and awards programs
during ISC West 2014. ISC West remains
the first industry event of the year at which
cutting-edge security products are launched,”
said SIA CEO Don Erickson. “The ISC Events
team worked seamlessly with SIA to provide
first-class customer service to exhibitors and
thousands of show attendees.

The overwhelming participation in ISC
West is a clear reflection of a strong, growing
and vibrant industry.” ISC Events announced
the dates for ISC West 2015, with the exposi-
tion to occur April 15-17 and SIA Education@
ISC to present its education conference April
14-16. For more information, visit www.
icswest.com.

you desire.

WWW.KEEPYOURIP.COM

Alarm installers are you moving your g
customers from 800 Dial-Up to IP?

Enlrudming the only secure IP address forwarding service made just for the alarm industry. Get
all the features you enjoyed with 800 Dial-up such os number ownership and on demand
forwarding. Let Keep Your IP give you the peace of mind of knowing that as your business
grows and merges into the new Internet IP based world, you will be able to direct that growth as

KEEP YD.UHE
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PERS BURGLARY FIRE

We also have the best technology and redundancy in the industry!

What makes AvantGuard different from other wholesale ceniral stations?
An incredible culture of caring service.

EMS LIFE-FLIGHT WOMAN AFTER
CONDITION WORSENS IN AMBULANCE
MONTGOMERY, CA - Scan the QR code to read
how Mark's actions aided EMS with a

patient's failing hedlth...
www.agmeonitoring.com




Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

Scott Crown of PSR,
Eileen Berberich of
Access Hardware, Stan
Hellman of PSR and
Carl Deen of Access
Hardware delivered
THE MIRROR to the
grand opening of Access
Hardware.

THE MIRROR was
with JR Rollins and
Bill Smoyer at the
grand opening of the
new Access Hardware

facility.

THE MIRROR
rules the west with
NSA Past President
Tom Wilson of
Alarmco, and
Jacob Menke if
Zions Security and
Executive Director
Michelle Best of the
ESA of Utah at ISC
West.

The Wulforst clan, Howard, Leif; Scott and Bud, do not go
anywhere without THE MIRROR, including the NSA Public

Safety Luncheon at ISC West. Catching up on association |

news at the SIA/ISA Loves
Security reception were John
Lombardi, Bud Wulforst,
Jonathan Fine and Jon Perry.

THE MIRROR was with Dan Van Hart of the WBFAA
UATC, Jeanne Michel of Valley Alarm and Bob
Jennison of Post Alarm at the SIA/ISC Loves Security
event at ISC West.

Executive Directors rely on THE MIRROR to
keep up with the industry including Jeanne
Palmer of NSA, Jerry Lenander of CA4 and
Michelle best of ESA of Utah.
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David Michel of Valley Alarm delivered THE MIRROR to the
Mad Greek in Baker, CA on the way to ISC West.

THE MIRROR was at the WBFAA Board of Directors meeting

with (front row) Shane Clary of Bay Alarm, Julia Dozier of
Chabot-Las Positas Community College, Jon Sargent of Tyco
Security and (back row) Dr. L. Nan Snow, Doug Shackley of
PAFA and Art Webster.

Celebrating the presentation of the Nevada Security
Association scholarship presentation with THE MIRROR were
CSAA Past President Bud Wulforst, CAA Executive Director
Jerry Lenander, Laurie Wulforst, national scholarship program
Sounder Donna Soloway of NAPCO and CAA and ESA Past
President George Gunning of USA Alarm Systems.

Let’s Shake Hands

By Elizabeth Hunger, Manager of Government Relations in Government Summit

After living in the nation’s capital for almost five years,
I have become a master of local customs like the “DC
handshake.”

Immediately upon meeting someone for the first time,
a series of questions are asked in rapid succession: “Who
do you work for?” “What do you do?” “Where are you
from?”— because it is rare to find someone who actually
grew up here.

When I reply, “I work in government relations for
a trade association,” the majority of folks nod, under-
standing that I, like many other government relations
professionals buzzing about Washington, D.C., represent and advocate on
behalf of a group, issue or, in my case, an industry. If someone outside of the
D.C. metro region asked you the same question, and you provided the same
response, they may respond with a perplexed look and then ask for explanation.

But this domain does not just exist within the halls of the Capitol or within
a 64-mile stretch of highway also known as the Capital Beltway. A coopera-
tive and mutually beneficial relationship between industry and government is
important to the success of the security industry, whether your headquarters is
in Orange County, CA or Fairfax County, VA.

Industry can provide federal, state and local officials with expertise and
cutting-edge solutions that pave the way for the successful deployment of se-
curity technologies in a real-world setting, and justify government investments
in public safety and security capabilities. Many SIA Members have provided
comments on key pieces of legislation relevant to the industry, sell their prod-
ucts on GSA Schedule 84 and 70, or currently hold contracts with agencies
such as the Department of Defense and the Department of Homeland Security.

We must convince our colleagues they don’t have to live in the national
capital region to participate in this valuable partnership. In fact, your voice as a
constituent is more valued by lawmakers.

The SIA Government Summit, June 3-4 at the W Hotel in Washington,
D.C., is the event that brings together these two worlds to understand how they
work together, and how we can make that relationship better. Whether you are
a seasoned government relations veteran, or you are seeking increased involve-
ment in the federal market, this event will put you and your colleagues in the
room with the thought leaders and decision makers that affect how you do
business.

So bring your boss, your department colleagues or even the coworker who
sits in the cube next to you. We promise that you’ll leave with some new con-
tacts, valuable insight and great information. For more information, visit www.
securityindustry.org.

L —
THE MIRROR was with Jeanne and Bob Michel during their visit to Washington
for the ESA Day on Capitol Hill where they visited the Bob Michel Cloakroom.
Congressman Michel served for 38 years from 1957-1995.



CAA at ISC West: The Best ISC Ever!

NSA Executive Director Jeanne Palmer welcomed Steve Eisenstadt of

The CAA Association Pavilion
was home for hundreds of
members and more than 40
associations throughout ISC
West.

Security Partners President Mike Bodnar with Jamie Kristen and

Andy Stadler of Security Partners.

PSR and Greg Simmons of Eagle Sentry to SIA/ISC Loves Security event

at ISC West.

Sarah and Jack Podolski of Mar Vista
Security enjoyed the SIA/ISC reception.

THE MIRROR

AZAA Past President David Green, CAA Past President Tony Smith, author
Harvey Eisenstadt and ESA Past President Mike Miller at the CAA Leadership

Breakfast it ISC West.
PAGE 20
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Jamie Kristen and Michael Joseph of Security Partners wrapped up CAA President Bob Michel and his wife Jeanne were welcomed to the

ISC West with a post-show reception at The Rockhouse with CAA Past Ghost Bar by CMS President Tony Wilson along with CAA Vice President
Presidents George Gunning of USA alarm Systems and Patty Hartman of Cathy Rempel.
Burgarello Alarm.

Tres Associonnes
featuring Les Gold
of MSK, Mary Beth
Shaughnessy of ISC
Events and George
Gunning of USA
Alarm Systems made
a triumphant return
to the live stage at
The Rockhouse on the
Las Vegas Strip with
their hit rendition of
“Tequilal.” There
were reports that
sales of tequila
spiked during their
performance. Ambassadors at the CAA Association Pavilion included Jeanne
Michel, Jeanne Palmer of NSA and Michelle Best of the ESA of Utah.

o0 with the

BESﬁ 

WWW.€

1>

Welcoming duffers to the AIREF Golf Tournament at ISC West were Katie Bally of
Davis Mergers & Acquisitions. NSA Executive Director Jeanne Palmer, Ed Several of
ISC West and CAA Executive Director Jerry Lenander.
THE MIRROR PAGE 21 MAY 2014



SIA/ISC Loves Security Reception

Randy Fox and the crew from Fox Security & Communications enjoyed a
VIP table at the SIA/ISC Loves Security event at ISC West.

Brent Brush of Paige
Electric with CAA Vice
President Cathy Rempel,
Harvey Eisenstadt and

Bruce Kopperud of
ComTronix at the SIA/
1S4 event.

Sporting their tattoos leaving no doubt about their support for the CAA were
Jeanne Palmer of NSA, Keith Jentoft of Videofied and Michelle Best of ESA of
Utah at the SIA/ISC Loves Security event at ISC West.

Irene and Mike Matson of
Matson Alarms with Rick
Gombar of Rick Gombar
Insurance Services and
Ed Several, Senior Vice
President of ISC Events
at SIA/ISC Loves Security
reception which raised
$12,500 for the state
association programs.

THE MIRROR
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Women’s Security Council
Announces 2014 Women of the Year

The Women’s Security Council, a network of successful security
professionals focused on promoting the advancement of women
in the industry, is pleased to announce the winners of the 2014
WSC Women of the Year awards at ISC West. The awards
program honors the top female professionals in the security
industry in a variety of categories. This year’s 2014 Women of
the Year include:

» Kelly Bond, Senior Vice President of Sales and Marketing,
Alarm Capital Alliance

* Silvia Fraser, Manager, Corporate Security, City of Toronto

 Jean Gordon Kocienda, Global Threat Analyst, Cisco
Systems

* Christine Lanning, President, Integrated Security
Technologies

» Lindsay Martin-Nez, Vice President of Sales, BadgePass

* Rose M. Miller, Director of Protective Services, MedStar
Washington Hospital

» Nancy Royalty, Operations Manager, Sonitrol of Evansville

“The experience and drive of this year’s award winners
are impressive,” said Rhianna Daniels, Director, WSC, and
Managing Director, CompassPR. “We are proud to celebrate
these individuals for their accomplishments as leaders in
business, visionaries and women who make a difference in our
communities.” For more information, visit www.wscouncil.com.

SIA Offers CSPM®

Become a Certified Security Project Manager (CSPM®)
and demonstrate the phases and disciplines for successfully
managing a security project. The Security Industry Association
(STA) has revised the CSPM Review Course and the CSPM
Exam. SIA is offering a refreshed 2.5-day review course,
providing you with a convenient location to prepare for the
exam. Register Now for the Upcoming CSPM Review Courses:
June 10-12 in Pomona, CA and August 4-6 in Silver Spring,
MD. The review course goes beyond basic principles, and offers
both new and seasoned project managers clear perspective on
the importance of their role to stakeholders. The course also
identifies risks that could hinder project success and provides
attendees with the SIA Security Project Manager’s Essential
Guidebook, which includes checklists, templates and other
materials to help prepare for success on future projects. For
more information, contact Kimberly Roberts at 301-804-4708 or
kroberts@securityindustry.org.

We have the capital! m

CapitalSource Security Lending Group

With deep industry expertise and approximately $800 million in

committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions. Contact us today.

B3 CapitalSource

Will Schmidt » 314.259.4206
wschmidti@capitalsource.com
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SAVE tHE DATE FoOR
ISC EAST 2014!

Exhibit Hall: November 19-20, 2014
SIA Education@ISC: November 19-20, 2014

Javits Center | New York, NY
www.|SCEast.com



San Dieco

SECURITY ASSOQIATION

SECURITY AssoCIATION

By Sean Hamm, President

2014 SDSA MEETINGS e
0 May 20.......... SDSA General Meeting.......... San Diego X w‘;::;;}
0 August 28 .... SDSA Day at the Races .......Del Mar ' g
0 Sept. 16........ SDSA General Meeting.......... San Diego
0 Dec. 11.......... SDSA Holiday Bash............... San Diego
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The Harvey
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions please contact Hilda Gonzalez Reed at

hgonzalezreed@pd.sandiego.gov or 619-531-2247. step Up To sales Success

Visit our website: www.sandiegosecurityassociation.org By Harvey J. Eisenstadt

Contact SYNCOMM MANAGEMENT
GROUP
800-490-9680 TO ORDER BY PHONE
or email to:
info@snnonline.com

Fidtar ***
onitoring LLC

All the services you will ever need in your central station
now and in the future

J E',se\\smdt

Helping to Automate Your Life

Using automation offers our dealers

services that set you apart from the rest

For more information contact
Tim LeBlanc at (888) 351-6659 or Debbie Padilla at (888) 568-3076

u tim@tristarmonitoring.com ¢ debbie@tristarmonitoring.com
® ACO #7211 www.tristarmonitoring.com
/A \A W
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GReATER VALLEY
ALarm AssociaTiON

By Joe Castro, President

2014 GVAA MEETINGS
0 July 10.......... GVAA General Meeting......... Stockton
0 October 9..... GVAA General Meeting......... Stockton

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.

Attendance was up for the April Greater Valley Alarm
Association meeting:

GVAA President Joe
Castro with guest
speaker Chanel Viola of
Outsource and GVAA
Secretary Dana Buck
at the April meeting
hosted by Skeet Butler
of Custom Electronic

Supply.

GVAA members welcomed guests to the meeting.
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Napco StarLink3 Radio:

Future-Proof all your accounts with the
only future-proof, universal radios.

Napco Starlink™ Universal Radios are field-upgradable
to protect your accounts into the future, from 5G, &G,
106, & from bygone telco lines. Proven reliable, and for
use on any brand alarm system, too. Try it-you'll like it!
We're so sure, we're offering 3-months service FREE!

* Full event reporting from any panel’, virtually
anywhere in US

* Ultra affordable primary or backup reporting for
every account

* Reports to any Central. NO radio activation fee.
* Full High-Speed Napco Panel up/downloading™

* Smart Phone App for Remote Arm/Disarm any panel
brand™ (cption)

* Optional Email/Text’'SMS messages alerts

* Future-Proof Plug-In, Upgradable Communicators -
SLe Radios will conform to progressions in carrier
networks for the long run

» Takeover Feature - Allows you to reroute to another
central station without going to the panel

= Supports any paned uming Cormct Door -'1"""" Dowicadng Regiims Righ e abda,
8 kmymniich gt Sterlick = li:hrl-arr | Wipoe: Submcription plan recded. * 3his i Liri
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East Bay
ALarm AssOCIATION

EAST BAY ALARM ASSOCIATION

By Mike Salk, President
2014 EBAA MEETINGS

0 May 13.......... General Meeting Richmond
0 July 8.....uuee General Meeting Richmond
0 Sept. 9.......... General Meeting Richmond
0 Nov. 11 .......... General Meeting Richmond

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

— - -
Alarm Monitaring | GPS Tracking | Answering Service

Jessica DaCosta
Mational Sales Manager
Phone; B00-639-4068
Mabile; S08-884-6763
Fax: BO3-66B-1117

In-House Cornerstone
Billing Billing
TT
o

We SIMPLIFY your billing with:

¥ Powerful ALARM software & Online payment option,
online 24x7 www.Alarmpayments.com

& Paper billing & lockbax ¥ Caollections tools &
check processing statements to past-dues

7 EFT/card processing = Complex, multi-site billing
Extensive reports Instant hands-on support!

[

m

]
]

D Cornerstone
D BILLING SOLUTIONS

888.629.8101 ext. 2 www.alarmbills.com
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CAA LOCAL ASSOCIATIONS

InLanD EMPIRE

ALarm AssocIATION

By Holley Hunt, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

2014 IEAA MEETINGS

0 May 22.......... IEAA General Meeting.......... Riverside
0 Sept. 18........ IEAA General Meeting........... Riverside
0 Nov. 20......... IEAA General Meeting .......... Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.
IEAA Membership

If you would like to become a member, or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

SWVYiE

SILICON VALLEY ALARM ASSOCIATION

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, SantaClara, CA95050. Please RSVP toinfo@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA 2014 MEETINGS

0 July 23.......... General Meeting.........coceeununes Santa Clara
0 October 22... General Meeting ........cococunenens Santa Clara
SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. It is so important to get in-
volved with your local associations now more than ever and to keep
up to date on all the new information.

GoLpen GaTe

ALarm AssociATION

By Gary Lowndes, President

2014 GGAA MEETINGS

0 May 22.......... GGAA General Meeting......... San Francisco

0 August 14..... GGAA General Meeting......... San Francisco

0 Nov. 16 ......... GGAA General Meeting......... San Francisco

For further information, contact Gary Lowndes at 650-574-1077 or
g.lowndes@hueandcry.com.

MAY 2014



app-ealing!

Want to connect to more customers? Offer mobility at home.

Honeywell's new LYNX Touch L5100 Connect i0S app lets your customers
control their security system and Z-Wave® enabled locks, lights and
thermostats from anywhere in the comfort of their homes when using
Apple® mobile devices, For even more convenience, they can perform
these functions anywhere in the world with Honeywell Total Connect™
Remote Services—a great way for you to earn more RMR.

What could be more appealing than that?

Honeywell

L5100 Connect i0S app requires Wi-Fi® IP Communications Module (LS100-WIF).
App available in the Apple iTunes® App Store® for a nominal fee. For more information,
please visit www.lynxtouch5100toolkit.com or call 1-800-467-5875,

Appie and I Tunes™ ane registensd trademarnks of Apple Inc. All ofher lrademarks ang propety of Their Nespectve cWwnars
© 2074 Honaywsll Intemational inc. All nghts resanded.

MAXIMUM

AWARDS E£SX
2013WINNER
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Sean Cooke, President
scooke@allguardsystems.com
800-255-4273

Please save the date for the next Redwood Alarm Associa-
tion Meeting on Wednesday, May 28 at 11:30 a.m. -1:00 p.m.
The meeting will be held at Johnny Garlic’s in Windsor. Our
guest speaker is Shane Clary, Ph.D., Vice President, Codes
and Standards Compliance at Bay Alarm Company. Shane
has been in the alarm industry for 40 years and has served
as Chair and/or member of numerous committees with NFPA,
UL, State of CA and just about every association within our
industry. Dr. Clary is currently responsible for the design of
all fire alarm systems installed by Bay Alarm. Shane provides
oversight of testing and maintenance for more than 12,000
automatic fire alarm systems and 2,000 fire sprinkler suppres-
sion systems. His topic will be “Changes to the NFPA 72 2013
Code”. If you have any questions or want to participate in the
Redwood Alarm Association please contact Sean Cooke at
800-255-4273 or visit www.redwoodalarmassociation.org.
2014 RAA MEETINGS

0 May 28.......... RAA General Meeting........... Windsor '\ _

0 Oct. 22.......... RAA General Meeting........... Windsor {

For more information regarding RAA, its membership and President Sean Cooke of All Guard Systems welcomed David Jones of AES Systems,
participation, please visit www.redwoodalarmassociation. :fz Zeelggsg ofPSR, Cyndie Powers of DSC and Randy Williams of First Alarm to the

org or contact Sean Cooke at scooke @allguardsystems.
com or 800-255-4273.

Qualt Prodct Engl'n.red wuthlnnovatlon
GENTEX

Providing high quality products since 1974
www.gentex.com
1.800.436.8391

Gentex Corporation designs, engineers and assembles our complete
line of fire protection products, including photoelectric smoke alarms,
ADA compliant smoke alarms, carbon monoxide alarms, visual and
audible signals, speakers and speaker/strobes in Zeeland, Michigan.

Gentex Corporation |
Western Regional Manager, Jimmy Harrison Representatives
jimmy.harrison@gentex.com 877-PRO-REPS
714-775-4546 www.prosalesreps.com

Professional Sales

THE MIRROR PAGE 28 CAA LOCAL ASSOCIATIONS MAY 2014




Satisfy your customers’

Insert Your
Branding Here

Introducing your company’s smartphone access.

Offer your customers MWarer"" access with your company brand
and give them the peace of mind that could improve customer satisfaction,
reduce attrition, and increase referral sales.

Read more at copsmonitoring.com/appetite.

Contact Betty Hudson at 800-367-2677 x 1256 to get your own private label computer, tablet,
and smartphone subscriber access. Available only at COPS Monitoring.

Also ask about account transfer incentives, competitive volume pricing, funding programs,
expert marketing support, and equipment purchase discounts.

Providing nationwide wholesale alarm monitoring and dealer services from

New Jersey Florida Arizona Tennessee Texas Maryland
800.367.25677 Fax: 856.629 4043 info@copsmonitoring.com copsmonitoring.com




GLASAA

Greater Los Angeles Security Alarm Association

By Bill Collins, President

As | sat down to write this month’s message, | received
an e-mail notifying me of the passing of long time industry
colleague Vince Nigro. | first met Vince some 30 years ago
back in the LABFAA days. Vince did a lot of good things for
our industry over the years. He will be missed. Our hearts
go out to his family.

Vince Nigro was active in the industry including serving
on the BSIS Advisory Committee with Tom Rankin, Jon
Sargent, Connie Bouvia, former Deputy Chief — BSIS, and
Jim Diaz.

Security Industry Alarm Coalition (SIAC)

Visit www.SIACinc.org for alarm management resources
for alarm companies, law enforcement and public safety
policy development officials. Resources include model
ordinance, ECV information and alarm school materials.
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Our April meeting at the Castaway in Burbank was a really solid
event. Our guests Ron Davis and Les Gold presented a very informa-
tive discussion covering everything you need to know about selling
your business or acquiring a new one. Topics covered included
the diligence process for buyers and the housekeeping issues that
sellers need to pay close attention to. CPA Chuck Schwager was
also on hand to assist and answer tax related questions. Big thanks
to Ron, Les and Chuck. A special thanks goes out to Katy Bally of
the Davis Group for her hard work in putting this forum together for
us. Kudos Katy!

Another special thanks to CAA Southern Region Vice President,
Cathy Rempel for making the trip up from San Diego on the train.

Our next GLASAA event will be our Annual Steak Barbecue on
June 17 at the LA Police Academy. This meeting focuses on our
scholarship winners and is always a great turnout. This will be our
last event atthe Academy for the immediate future as a major renova-
tion of the facility will begin in July. More information on scholarship
winners and guest speakers will be available in the June Mirror.

Preparations for the 8th Annual GLASAA Golf Classic are un-
derway and our first order of business is a date change. This year’s
tournament will take place on Thursday October 9th which is a week
later than usual due to a scheduling conflict with the ASIS event. For
more information on the tournament or to volunteer please contact
me directly at wc3215@att.net.

As many of you know the GLASAA Golf Classic has become
the finest charity golf tournament in the security industry and is our
flagship fundraiser for the Youth Scholarship Program. We also use
the tournament to honor a deserving GLASAA member with The
President’s Choice Award. | am very proud to announce current
CAA President Bob Michel as this year’s honoree. Thanks for all
the hard work over the year’s Bob.

I look forward to seeing all of you in Palm Springs.

GLASAA MEETINGS 2014
0 June 17......... GLASAA General Meeting....Los Angeles
0 Aug. 12......... GLASAA General Meeting....Los Angeles
0 Oct. 2. GLASAA Golf Tournament...Moorpark
0 Dec.9..reene GLASAA Holiday Party ........ Los Angeles
GLASAA Meetings and Events

Please visit our website at www.glasaa.org

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers andindustry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the extremely
important work of the CAA and ESA.

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee.

Bill Collins

GLASAA President
we3215@att.net
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General Monitoring Services, Inc.
Yingre Technology Meets Intagrity

COMMITMENT SERVICE
- — -

Fire / Burg Alarmnet
Medical PERS Telguard
Area Of Rescue Connect 24

Two-Way Audio
Video Verification
Elevator Monitoring

AES-Intellinet
Internet Monitoring
Interactive Services

Providing Secunity Senvices Since 1977
Interpreter Service - Over 180 Languages
Guard Dispatch Service ~ Offsite Disaster Recovery
Dedicated Dealer Owned Toll-Free & IP Numbers
Dealer Customized Voicemail & Call Answering
Dealer Account Access and Service Tools
Your Company In Good Company
800-839-7212 www.gmscentral.com ACO # 5198
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ACO 5198

/ﬂ]
( émw Monitoring Services, Inc.
=" ® Your Company In Good Company

Director Marketing/Business Development 17951 Lyons Circle

, Mook Huntington Beach, CA 92647
Direct: 800.839.7212 jmooki@gmscentral com
Cell: 714.943.2914 www grmsoentral.com
Fax; 800,836 9272 ’ ’

.] . " BARKIN,
PERREN,
- SCHWAGER &
4 4 DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

& EE B 800-783-1552

Alarm Products Distributors, ine. \WWW.apdmn.com

Where Service Matters!
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Orance County

ALarm AssociaTioN

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420

By Steve Maris, President www.alarmassociation.org

2014 OCAA MEETINGS

0 May 21.......... OCAA General Meeting ........ Orange
0 June 12........ OCAA Golf Tournament........ Orange
0 Sept. 17....... OCAA General Meeting ........ Orange
0 Nov. 19......... OCAA General Meeting ........ Orange

For more information on Alarm School, please contact:

Irvine Police Department

Cristine Gaiennie, Regulatory Affairs Supervisor

949-724-7066, cgaiennie@cityofirvine.org
CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion atthe Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15.

For information contact:

Cristine Gaiennie

Regulatory Affairs Supervisor

Irvine Police Department, 949-724-7066

cgaiennie@cityofirvine.org
For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

& ORTEX

Sensing Innovation

Da_na Scroggins

Contact

Tel:  (800) 966-7839 ext.124
Cell:  (951) 249-5414
dscroggins@oplexamerica.com

Richard Ramos
Territory Sales Manager
Northwestern U.S. / Western Canada
Contact

Tel: (BOO) 966-7839 x 147

Cell: (909) 560-7969

ramas @optexamenca.com

Corporate Headquarters
13661 Benson Ave., Chino, CA 91710 USA
Tel: (800) 966-7839

Fax: (909) 628-5560
www.optexamerica.com
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The Mid Cal golf tournament has been set for Monday, November
17, 2014. This year, proceeds from the tournament will benefit the
Fresno Sheriffs Departmentas well as the Marjaree Mason Center. For
those of you who are not familiar with the Marjaree Mason Center, it is
a nonprofit center located in Fresno that provides shelter, counseling,
legal assistance, and a variety of education opportunities for women
and children who are victims of domestic violence. This center plays
such an important role in protecting and educating those who are
suffering from domestic violence in the Fresno community and really
needs our support.

MID CAL GOLF TOURNAMENT

The Second Annual Mid Cal Golf Tournament will again be held
at the Fort Washington Country Club in Fresno. We will be holding
another Sunday Night Dinner the night before the tournament. Last
year’s Sunday dinner was held at an ltalian restaurant and was a
great time with a lot of delicious food. So if you missed out last year,
be sure to sign up and join us this year! The day of the tournament,
we will provide breakfast, lunch, and dinner.

Sign ups for sponsorships, teams, and golfers are now available so
be sure to sign up early! Last year the tournament sold out quickly so
don’t miss your opportunity to join us. When you reserve a premium
sponsorship early, we will feature your company name(s) on all of our
promotional emails and ads as our premium sponsor(s). If you have any
questions or would like to reserve your spot, please contact Vanessa
atvanessa@firstresponse-monitoring.com ordirectly at 559-448-7507.
2014 MID CAL MEETINGS
0 May 22.......... MCAA General Meeting......... Fresno
0 August 7 ...... MCAA General Meeting......... Fresno
¢ Nov. 17.......... MCAA Golf Tournament........ Fresno

ON

MONITORING CENTER
Qur business is moniforing your business.

EST. 1684

Showcase monitoring of:
Jeff Martin LISTED
= Videofled™ & CheckWideo
- Videofied™ “Ingoor General Manager Al major fanmats supported
MONHGring parter m‘l‘m‘lm,ﬂm

- Medical Two-Way Volce 866,936, 6648
= Alarmet / DSC 1P

! www.wemonitor.org

Fort Washington Country Club
Fresno, _CA :
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SACRAMENTO AREA
ArLarm AssociaTion

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

By Rich Whitlock, President

The SAAACCTV Forum on May 1 had presentations from Tommie
Van Fossen of Videofied Steven Currens of Check Video and Mike
Leary with Tri-Ed. The event was held at the TMS Events Center.
Discussions were on converting from Analog to IP, how to get RMR
out of your camera systems, how to select the right camera for the
job, choosing the right wiring (RG59, Cat5, Cat6) or how do deal with
existing wiring in place and much more.

GIANNA GEISS

SALES & MARKETING SPECIALIST

GGEISSE@RRMS.COM
855.208.6036 "n

reiponie

Rapid EE‘S[JIDI"ISE' Mnnitc- rnng

Sigifredo Ruiz John Kaloper
Territory Sales Manager Territory Sales Manager
(702) 528-8985 cell (949) 870-0480

sruiz@dsc.com Jjkaloper@dsc.com

Cyndie Powers
Territory Sales Manager
(209) 217-4394
cypowers @dsc.com

Bob Verstreater
Technical Sales Trainer
(530) 218-3116
bverstreater @tycoint.inc

Elias Melendrez
Technical Sales Trainer
(951) 237-9112
EMelendrez @tycoint.inc

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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BOAT CRUISE, JUNE 19
The SAAA hasbeen putonthe map for hosting the largest Regional
Association events in California. By popular demand, the SAAA is
bringing back the Sacramento River Boat Cruise! Get your tickets for
June 19th on the Hornblower yacht. This much requested extrava-
ganzais designed as anopportunity to network with your peers, dance,
win raffle prizes, maybe have an adult beverage and enjoy the river.
Attendees / Dealers can either pay $25 for their admission ticket
OR they contact one of our sponsors for their free tickets...if they
have any left. Current Regular SAAA members and those who join
prior to June 5th will receive two free tickets from the SAAA board.
We would like to thank our generous sponsors who have already
committed:
Platinum Sponsors
Total Monitoring Services Inc.
Tri-Ed
Diamond Sponsors
AlarmWatch
Gold Sponsors
Honeywell
Safe Side Security
Linear
Napco
DSC
Axis Communications
Silver Sponsors
The Systems Depot
ADI
Bay Alarm
Videofied
Speco Technologies
Telular
This is the event that we have been talking about. It is only suc-
cessful with your support. Your endorsement and attendance is really
needed. Ifyouhave any questions, comments or suggestions, please
contact any member of the SAAA board.

SAAA WEBSITE

Many of you still have not checked out the SAAA’s website, www.
sacalarm.org. It has been completely overhauled. The CAA, on both
the State and Regional level, has been working with Greg Rankin
and Security Marketing Resource. The site is quite impressive and
will quickly become the hub of information for our Association. The
first thing you should do is register on the site. This will allow you full
access and insure that you receive updates. Check out the Upcoming
Events underthe SAAA Events tab. Not only can you learn about what
and when, but it also pulls up a map of where. Learn about our proud
history under the About SAAA tab. Lastly, get a list of the Regular
SAAA Members under the Membership tab. If you want to be listed
on the site, it is simple! Just become a member of the SAAA! This is
just one of the many benefits.

2014 SAAA MEETINGS

0 May 1...ceeneee CCTV Forum ......cccecemvencnenens Sacramento
¢ June 19 ........ Boat Cruise .......oumurmseresessnanes Sacramento
O July 24.......... Customer Service Forum.....Sacramento
0 Aug. 21......... Life Style vs. Life Safety....... Sacramento
¢ Oct. 24.......... Fire FOrum......cconvnieneresennns Sacramento

¢ Dec. 11......... Holiday Party Sacramento

RSVP is required for these events! Call 800-437-7658 ext. 3 or
email info@caaonline.org.

We hope that this coming year you make a commitment to get
involved with your Association and aid us in continuing to grow, com-
municate, prosper and leave a legacy for future generations. We
have all benefited from the efforts of those who have participated
before us and your current board hopes you will help them build on
the foundation our predecessors have provided.

MAY 2014



2014 Training and Education Calendar

May 13 - 14
Fire-Lite Systems
San Luis Obispo, CA
www.firelite.com

May 15

Fire-Lite Software Applications
San Luis Obispo, CA
www.firelite.com

May 21

ASIS Case Study of a
Transnational

Threat: Lashkar-E-Taiba
Webinar
www.asisonline.org

May 22

TRI-ED Albuquerque Hawaiian
Luau & Showcase
505-923-9914
www.tri-ed.com

May 27

CAFAA Understand the 2013
Changes to NFPA 72

Santa Fe Springs
www.cafaa.com

May 28

CAFAA Fire Alarm System
Electrical Code Requirements
Santa Fe Springs
www.cafaa.com

May 29

CAFAA Documentation &
Recordkeeping

Santa Fe Springs
www.cafaa.com

June3-4
Fire-Lite Systems
Seattle, WA
www.firelite.com

June 3-6

ASIS Effective Management for
Security Professionals
Executive Education

Madrid, Spain
www.asisonline.org

June 5

Fire-Lite Software Applications
Seattle, WA

www.firelite.com

June 11

ASIS How to Protect a
Company's Perimeter
Webinar
www.asisonline.org

June 17

The Readiness Factor 2014
Ventura, CA
www.hainessecuritysolutions.
com

June 24

CAFAA Basic Fire Alarm
Burbank
www.cafaa.com

June 25

CAFAA Documentation &
Recordkeeping

Burbank
www.cafaa.com

June 26

CAFAA Understand the 2013
Changes to NFPA 72
Burbank

www.cafaa.com

July 14-15

ASIS Executive Protection
Long Beach, CA
www.asisonline.org

July 14-17

ASIS Managing Your Physical
Security Program and
Advanced Topics

Long Beach, CA
www.asisonline.org

July 16-17

ASIS Security Program Design
A Critical Infrastructure
Protection Model

Long Beach, CA
www.asisonline.org

July 22 - 23
Fire-Lite Systems
Orange County, CA
www.firelite.com

July 24

Fire-Lite Software Applications
Orange County, CA
www.firelite.com

plase—_
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July 29, 2014

CAFAA Smoke Control
Hayward
www.cafaa.com

July 29 - 30

Fire-Lite Systems
Salt Lake City, UT
www.firelite.com

July 30, 2014

CAFAA Understand the 2013
Changes to NFPA 72
Hayward

www.cafaa.com

July 31,2014

CAFAA Fire Alarm System
Electrical Code Requirements
Hayward

www.cafaa.com

July 31

Fire-Lite Software Applications
Salt Lake City, UT
www.firelite.com

August 20

ASIS Critical Infrastructure
Protection from

A Private-Security Perspective
Webinar

www.asisonline.org

August 26 - 27
Fire-Lite Systems
Memphis, TN
www.firelite.com

August 26

Fire Alarm Testing &
Inspection

Roseville
www.cafaa.com

August 27

Fire Alarm Plan Review
Roseville
www.cafaa.com

August 28

Fire Alarm Electrical Code
Requirements

Roseville

www.cafaa.com

August 28

Fire-Lite Software Applications
Memphis, TN
www.firelite.com

September 9

CAFAA Basic Fire Alarm
Pechanga
www.cafaa.com

September 9 - 10
Fire-Lite Systems
Spokane, WA

www.firelite.com

September 10

CAFAA Fire Alarm Plan Review
Pechanga

www.cafaa.com

September 11

CAFAA Smoke Control
Pechanga
www.cafaa.com

September 11

Fire-Lite Software Applications
Spokane, WA
www.firelite.com

September 16

CAFAA Evolution of the
National Fire Alarm Code
Ontario

www.cafaa.com

September 17

CAFAA Understanding NFPA
101 Fire Alarm Requirements
Ontario

www.cafaa.com

September 18

CAFAA Fire Alarm System
Testing & Inspection
Ontario

www.cafaa.com

September 23 -24
Fire-Lite Systems
Burbank, CA
www.firelite.com

September 25

Fire-Lite Software Applications
Burbank, CA

www.firelite.com

September 30-October 2
ASIS Gaming and
Wagering Protection

Las Vegas, NV
www.asisonline.org

Get Involved in ESA's
Public Awareness Campaign Today!

October 7 - 8
Fire-Lite Systems
San Jose, CA
www.firelite.com

October 9

Fire-Lite Software Applications
San Jose, CA

www.firelite.com

October 14

CAFAA Understanding the IBC
Fire Alarm Requirements
Ontario

www.cafaa.com

October 15

CAFAA Understand the 2013
Changes to NFPA 72

Ontario

www.cafaa.com

October 16

CAFAA Carbon Monoxide
Detection

Ontario

www.cafaa.com

October 20-22

ASIS Video Surveillance
Applications and Advances
Las Vegas, NV
www.asisonline.org

October 23-24

ASIS Cloud Computing:
Security's

Transformation Technology
Las Vegas, NV
www.asisonline.org

October 27-28

ASIS Corporate Investigations
How to Conduct Proper and
Effective Internal
Investigations

Denver, CO
www.asisonline.org
October 28 - 29

Fire-Lite Systems

Portland, OR
www.firelite.com

since 977

October 29-30

ASIS the Investigative Interviewing
Method

Denver, CO

www.asisonline.org

October 30

Fire-Lite Software Applications
Portland, OR
www.firelite.com

November 4 - 5
Fire-Lite Systems
Dallas, TX
www.firelite.com

November 4

CAFAA Fire Alarm Plan Review
Tulare

www.cafaa.com

November 5

CAFAA Fire Alarm System Testing
& Inspection

Tulare

www.cafaa.com

November 6, 2014

CAFAA Understand the 2013
Changes to NFPA 72

Tulare

www.cafaa.com

November 6

Fire-Lite Software Applications
Dallas, TX

www.firelite.com

December 2 - 3
Fire-Lite Systems
Las Vegas, NV
www.firelite.com

December 4

Fire-Lite Software Applications
Las Vegas, NV
www.firelite.com

December 4
Potter Seminar
Tri-Ed Seattle
253-395-3930
www.tri-ed.com

December 11
Counter Day - Speco
Tri-Ed Sacramento
916-928-5766
www.tri-ed.com

Think Signs.
Think Maxwell.

Helping security professionals build their business

with personalized service and high
quality products ., .all at competitive prices

Pl A 3 WA R LT

wdarilding a better stgm
MAXWELL SIGM & DECAL DIVISION

800-472-7336
sl;ns@mndlmm

Learn more at www.secureplusweb.org

Working with security integration companies, manufacturers and service
providers, the Electronic Security Association [ESA] established the SECURE+

nitiative as a way of increasing public awareness of the lifestyle-enhancing e
features offered by ESA Members
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Surprise Alarm Ordinance in Arizona

ARIZONA ALARM ASSOCIATION The new ordinance in Surprise, AZ takes effect May 1, 2014.

The ordinance is available at www.surpriseaz.gov. For questions
please contact Duane Fletcher at 623-222-4282 or email questions

2158 N. Gilbert Rd.. #116 to duane.fletcher@surpriseaz.gov or harold.brady@surpriseaz.gov.
Mesa, AZ 85203 ARIZONA 2014 MEETINGS
Ph: 480-831-1318 June 12 ..o “Extreme Perimeter Protection,” Tucson, AZ
e www.azalarms.org July 15........ ....New Alarm Licensure Legislation Update, Flagstaff, AZ
A

August 21-23 Annual Convention, Scottsdale, AZ
October 9.............. “Video Alarms,” Tucson, AZ
ARIZONA AI'AHM AssocIATION November 13 “Conversation with an Ex-Convict,” Tucson, AZ

BOARD OF DIRECTORS December 11 ......... Annual Holiday Party, Tucson, AZ

President, Maria Malice Director, Kevin Campbell For information on meetings, please contact the Arizona Alarm Association
COPS Monitoring FDC at 480-831-1318 or suebrenton@aol.com.
Vice-President, Ben Wilson Director, Candi Hurtt

Safeguard Interlogix

Secretary, Julia Bogen Director, Charlie Lester

Cox Communications ADI

Treasurer, Tom Eggebrecht, PhD Director, Kent Rini

Bonds Alarm Co. CrimeBusters USA

Past President, Steve Compton Public Safety Director, Kelly Beutel

Safeguard Mesa Police Department

Director, Paul Brooke Executive Director, Susan Brenton

Titan Alarm

Charlie Lester of ADI with CSAA Past President
Bud Wulforst at the Leadership Breakfast at ISC
West in Las Vegas.

Find us online: www.vyanet.com

VYANET

1Is THE RIGHT
DECISION FOR
YOUR COMPANY

LOCAL since 1989, we are an
experienced operator and buyer. We offer

dealer programs with FREE monitoring, ° HANDLE YOUR CLIENTS WITH CARE

WE SHAREYOUR LOCAL VALUES

support, and advice to prepare your

company for sale. Call today for a quick
closing, with competitive pricing and
terms tailored to help you achieve your HANDLE YOUR TEAM WITH CARE

short and long term financial goals.

HANDLE YOUR LEGACY WITH CARE

Byron Warner
(Hawaii)
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Quicker Starts - Faster to the Finish

Napco Commercial 24V Addressable/Conventional/Wireless Systems
with speedier setup & installation for fast feature-packed Installations.
Easy to standardize on, cost-saving commercial systems from 8 to 255 points;
choice of multi-technology devices for less labor; i.e., UL commercial-grade
wireless fire andfor burglary & myriad addressable and conventional devices;
all still turbo-charged with the power and flexibility you need for every appli-
cation, fire, fire/burg, burglary only, and add-on access,

MNew! Enhanced Accelerated Features:

* Wireless Fire, UL Commercial Grade - Installs in 1/4 of the time &

cuts costs. Mapco Crystal-Control Wireless Devices proven to outper-
form the rest.

* Quick-5tart programs! Mew fire-only menu & fire system preset tem-
plate to build on.

* Auto-Learn discovery & preloads addressable devices by type/loop

35 25

Conventional

* Fast Track Diagnostics distinguishes minor warnings from eritical
errors, Enhanced batt'y & voltage cales.

Speed up installations, and easily win more accounts. Free training online
or at your distributor gets you a Free 10% Off Coupon, including over-
view or B ceu accredited factory certification classes. Available teday with —
new Quickloader v6.3 to green-light all its glory.

7% NNAPCO | COMMERCIAL T ——"

PR T2 UL Comvmercial Fire, ULBSE th Ed S0 0P0T, ULES, NYCPD, O5FM e ULTS10, LLADS, LILASE LLT0RE



NSA NEVADA SECURITY ASSOCIATION

-

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org

NSA BOARD MEMBERS

PRESIDENT
Larry Folsom

American Video & Security

702.896.4643
Ifolsom@avsdigital.com
VICE PRESIDENT

Greg Simmons

Eagle Sentry
702.736.8880

gsimmons@eaglesentry.com

SECRETARY

Jon Perry

Sting Alarm
702.737.8464
jperry@stingsystems.com
TREASURER

John Perdichizzi

ASAP Security
702.870.8880
Johnp@asapnv.com

NS4 Youth Scholarship
Winner Quinntana Reid with
parents & NSA Board.

2014 NSA Youth Scholarship 2nd place
winner Jon Perry, Larry Folsom, Greg
Simmons, Mrs. Meyer, Nicholas Meyer,

NLV Firefighter Joseph Meyer, John

i
THE MIRROR/WESTERN STATES

SERGEANT AT ARMS & PAST PRESIDENT
Howard Wulforst

Stanley Security Solutions
702.252.4200

Howard. Wulforst@sbdinc.com
ASSOCIATE DIRECTOR

John Rodda

Alarmax

(702) 940-5000
JRodda@Alarmax.com

EXECUTIVE DIRECTOR

Jeanne Palmer

205 N. Stephanie St, Suite D #170
Henderson, NV 89074

702-551-4672
admin@nevadasecurityassociation.org

Perdichizzi.
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By Larry Folsom, President

NSA members continue to be active at ISC-West events! We hope
you were able to join us at some of them; AIREF Golf Fundraiser, ISC
Loves Security Welcome Reception, CAA Leadership Breakfast, ISC
Opening Ceremonies, NSA Public Safety Luncheon where our Youth
Scholarship were awarded.
2014 NSA MEETINGS
All meetings below are held in Las Vegas.

May 14 ..

..General Meeting
..General Meeting
September 10......... General Meeting
November TBD.....Holiday Party & Scholarship Fundraiser

Member meetings take place at: Marilyn’s Café at the Tuscany,
255 E. Flamingo Rd, Las Vegas, NV 89169. They start at 6:00pm.
Look for our 2014 meeting and events schedule on our website www.
nevadasecurityassociation.org.

The NSA urges anyone wanting to perform life safety or security
sales, installation, repair or monitoring in Nevada to check out the
Business Info link in the side bar of the NSA website: www.nevadas-
ecurityassociation.org. This link provides information on getting
properly licensed in Nevada. We post a comprehensive list of required
licenses with links. Our Licensing Committee and all of our board
members are happy to assist you in getting through the licensing
process. The NSA is actively working with local AHJ’s to streamline
their licensing processes.

For more information contact:

admin@nevadasecurityassociation.org 702-551-4NSA (4672)

Contact NSA: admin@nevadasecurityassociation.org or call 702-
551-4672

The First Ladies of
Scholarships, Roberta
Smith and Donna
Soloway, attended the
Western States Public
Safety Luncheon hosted
by NSA. The women
created the first industry
Youth Scholarship
Program for children of
police and fire service
and eventually developed
a national program.

NEVADA BICURTY ASBOCH

4|
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Clark County District
Attorney Steve Wolfson
addressed the 300
guests at Public Safety
Luncheon at ISC

West which include

the Western State
Associations and the
Nevada Security Chiefs.

The NSA presented their Community
Award winner: Jennifer Vershall of Crime
Stoppers of Nevada.

The Wulforst family celebrated a
successful Public Safety Luncheon
including Jeanne, Howard, Leif; Scott,
Bud and Laurie.

Youth Scholarship Winners
Quintanna Reid and
Nicholas Meyer with Las
Vegas Security Chiefs
Association (LVSCA)
President Jason Hudson at
the Public Safety Luncheon.

The LVSCA donated an
additional $500 to each
recipient to support their
educational pursuits.

THE MIRROR/WESTERN STATES
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OREGON BURGLAR & FIRE ALARM

ASSOCIATION

BOARD OF DIRECTORS

PRESIDENT

AJ GomEz
VICE PRESIDENT
JEssE FoGLio

SECRETARY-TREASURER
Roberta Phillips

COMMUNICATIONS
DiviTRI BEGEOR
REGULAR MEMBER
EARL RICKARDS
ASSOCIATE MEMBER
Jim Essam

PAST PRESIDENT
JEFF MARTIN

AT LARGE MEMBER
BiLL GLASBRENNER

OBFAA Offices
800/692-3798

Fax: 503/684-6481

Please check our website at
www.obfaa.com

LinkedIn www.linkedin.com/
groups?gid=4782456
Facebook www.facebook.com/OBFAA

By Dimitri Begeor
OBFAA MEETINGS

June 17 oo, NFPA72 Fire Changes
October 7............... IP Video Surveillance 101

Meetings are Noon - 1:30 p.m. at the Fairfield Inn 6100 SW
Meadows Rd, Lake Oswego, OR 97035. Sandwiches can be ordered
for $10 each. Please contact the OBFAA for more information.
OBFAA LOGOS

Decals showing the OBFAA logo are great for your company
vehicle and they will be distributed as members who pay their dues.
There are extra’s if requested.

PUBLIC SAFETY AGENCY MEMBERS
We are proud to have as our affiliate members the following
agencies:
e Multnomah County Sheriff’s Office
* Oregon City Police
 Portland Police Alarms Administration
 Tigard Police Dept. Alarm Unit
e Washington County Sheriff’s Office

OBFAA Membership

If you are not a member of your state’s alarm association, join
now. We can only make a greater impact, with greater numbers, and
your involvement is vital to the growth of your local association and
the industry as a whole.

Dimitri Begeor
503-630-8961
800-722-0364 ext. 8961

DIMITRI BEGEOR
Director of
Dealer Developmant

CENTRAL STATION MONITORING

S03.630.8961
503.630.8044 Fax
B00.722.0364 ext 8961
begeord@cuaccess net

www.csmul.com
FO Box 1005
Estacada, OR 87023

24-Hour (U Listed UUFX Ceniral Station
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/// 358 South 700 East B#602

/ Salt Lake City, UT 84102

_ ELECTRONIC 385-229-2120 FAX 801/282-9507
/ m SECURITY www.esautah.com

/ ASSOCIATION®

//l " Of Utah - formerly Utah Alarm Association

EXECUTIVE BOARD

TREASURER

Jared Mellor

Tech Force National
801-437-9049

BoARD MEMBER AT LARGE

PRESIDENT

Nathan B. Wilcox

General Counsel

Vivint, 800-216-5232 Toll Free
nwilcox@vivint.com

VICE PRESIDENT Ed Bruerton
Jacob Menke President
President Anchor Alarm

Zions Security, 801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

801-943-8001

BoARD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com
EXECUTIVE DIRECTOR
Michelle Best
385-229-2120
esautah@gmail.com

ESA of UTAH 2014 Meetings
ESA of Utah Annual Conference — September 16-19

NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

+

NMESA OFFICERS

PRESIDENT:

Paul Glenn

Alarm Research

Phone: 505-291-9358
alarmresearch@msn.com
VICE PRESIDENT:
Joseph Salazar

ATI Security
505-473-0508
joseph@atisecurity.net
SECRETARY:

Chris Mazzei

ADT, LLC - Albuquerque
505-349-2715
cmazzei@adt.com
TREASURER:

Andrew Lehrer

Tri-Ed Distribution
505-923-9914
alehrer@tri-ed.com

Security Association

ESA

New Mexico Electronic

PO Box 35286

Albuquerque, NM 87176
505.453.4044

WWW.esa-nm.org

Gary Schefler

Executive Director

email to: execdirnmesa@gmail.com

MEMBERS AT LARGE:

Chris Ipiotis

Security & Access Systems
505-823-1561
cipiotis@securityandaccess.com

Steve Berniklau

Industrial & Commercial Security
Systems

505-888-2954
steveb@icssnm.com

PAsT PRESIDENT/MEMBER AT
LARGE:

Richard Rosley

A-Tech Security

505-821-5777
rrosley@atechsecurity.com
EXECUTIVE DIRECTOR:

Gary Schefler — Executive Director
NMESA (New Mexico Electronic
Security Association)
505-350-4370

ExecDirNMESA @gmail.com
WWW.esa-nm.org

You've read the book...
...now see the movie!

NSA Treasurer John Perdichizzi of ASAP Security, Donna Soloway
fNAPCO, Jeanne Palmer of NSA and Jacob Menke if Zions at the
Western States Association Public Safety Luncheon at ISC West.

ETSSTEMS GROUP Inc.

N _fePIR-TECH1L_—1___|

ADVANCED SECURITY » SAFETY TECHNOLOGY
EP[R EESEBDPG, EE266D, EE933MMD, EESTTDMC, EES05D
eLEDing®

- EEB36DE, EESG0DDC, EEB1TDDC,
EE8 LH, SSLH, SFLH, SCLH

ePower™ - EEB30-

www.eesgi.com at ‘D’ Trl Ed

THE MIRROR/WESTERN STATES

wwwelqeertifcationory « B66.833.8302

ISPG (up SD0WH) i ; ; 2
SPG {up to B0OVWH Watch all the videos on www.youtube.com/fiqcertification
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Nationwide Monitoring

m".ﬂ?

ONLY AWARD WINNING

s %50 TECH SUPPORT

permonth  * Customer Service

NEW  TOLEARNMORE

FREE TEXT MESSAGING OF ALARM, TROUBLE,
OPENING AND CLOSING SIGNALS TO THE PRIMARY
KEYHOLDERS. Our swift response to all signals
along with great customer service is provided to
you for only $2.50 per account. Now occupying our
new and much larger Central Station Headquarters
and in our 415t year.

We invite you to grow your business with us
utilizing the great features listed below - all for only
$2.50 per account. CALL USL.. AND REMEMBERTHE =3
FIRST FEW MONTHS ARE ON US!

CSAA Five Diamond Central Station

Commitment to highest standards

n.ll._] l"'I "‘IlI F:"'_EI:

1-800-318-9486 | iz |
visit our website to learn more Li::::?rd @ E:nn;::id -

www.allamericanmonitoring.com Required States

Station



COLORADO BURGLAR & FIRE ALARM ASSOCIATION, INC.

BOARD OF DIRECTORS
c 0 Lo R A D 0 PRESIDENT DIrRECTOR

Andrea Van Dyke Larry Halpern
BURGLAR & Sufnct e S Sy COLORADO 2014 MEETINGS
FIRE ALARM VICE PRESIDENT IRECTOR May 24 .......SIAC Update - Glen Mowery
Jordan Jackson Jennifer Porter July 26........ SIAC Update - Glen Mowery
ASSOCIATION, INC. Security Central Co. Advanced Alarm Co. October 8....“Pre-employment Issues”
SECRETARY/TREASURER DIRECTOR
Colorado Burglar & Fire Alarm Association Frank Lawrence Bill Roberts
PO Box 24604, Denver, CO 80224-0604 Integrated Systems ADI
303-805-0885
info@coloradoalarms.org DireCTOR Execurive DIRECTOR
www.coloradoalarms.org Sofia Aguilar Susan Brenton

A-1 Security Systems

Security Industry Association
Publishes Study on Business

Get Electrified Marketing Effectiveness
With Access Hardware s"mlr and ASSA ABLOY The Security Industry Association (SIA) an-

nounced the release of a major new study designed
to improve the marketing effectiveness of organiza-
tions selling products and services into the security
market—Business Opportunities in the Security In-
dustry: New Paths to Success in a Changing Market.

The 50-page report surveyed security industry
buyers at end-user companies, system integrators,
and dealers and distributors to find out what moti-
vates them to buy. The goal was to determine how
to help suppliers invest their marketing dollars most
effectively through an understanding of the trends
and forces that impact the security industry.

The study also examines which kinds of mar-
keting content most motivate customers to buy.
While it might come as no surprise that information
about new products topped the list, more surpris-
ing to many was the fact that non-product-specific
educational content was found to be almost equally
as persuasive as promotional content. In fact, three
of the top five information categories that motivate
customers to buy were educational.

The Security Industry Association (SIA) is the
leading trade association for electronic and physical
security solution providers, with more than 450 in-
novative member companies representing more than
300,000 security leaders and experts who shape the
future of the security industry. For more information,
visit www.securityindustry.org.

Adbvertise in THE MIRROR.
Reach a qualfiied, interested
audience. Call the CAA for rates
and details.

800-437-7658 ext. 3

www.CAAonline.org
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ESA OF WASHINGTON

phone 310-821-7309
- \I///////_ fax 800-490-9682
\ ELECTRONIC WWW.Waesa.org
m SECURITY info@waesa.org
7 ASSOCIATION™
7/ i of Washington

The Evolution of WBFAA,

OFFICERS

Boarp MEMBERS

Leonard Hanna, March Networks
lhanna@marchnetworks.com
Bob Hanley,

Certified Security & Sound
509-922-9111
bob@certifiedsecurity.com
David Ewton, Bosch
206-375-0363
David.ewton@us.bosch.com

PRESIDENT

Margaret Spitznas,

Washington Alarm Inc.
206-328-3288
mspitznas@washingtonalarm.com
VicE CHAIRMAN

Shannon Woodman,

Washington Alarm Inc.
206-328-3288
swoodman@washingtonalarm.com
SECRETARY

Phill Moran, ITDES
253-569-9855
Phil.moran@ITDES.com
TREASURER

Jamie Vos, Security Solutions NW
360-815-2771

Jjamiev(@ssnw.co

PAST PRESIDENT

Michael Miller,

Moon Security Services
509-545-1881
consult@moonsecurity.com

Marjory Earle, Froula Alarm Systems
206-575-1962
Marjory.earle@mindspring.com
ALARM RESPONSE MANAGER
Ron Haner, Alarm Center, Inc.
360-456-1441
ron@alarmcenterinc.com

APPRENTICESHIP PROGRAM
Executive Director Stella Mcdonald
stella@waesa.org

By Margaret Spitznas, President WAESA

Renton Fire Department Procedure

Renton is adopting a fire inspection procedure that will be
similar to the procedure followed in Seattle. This includes using
generic Red, Yellow and White tags on the fire panels While
Renton is in the process of writing up detailed procedures, they
are asking that you start using the tags as they are used in Seattle,
If you have any questions, please contact the Renton Fire Mar-
shal’s office.

Please visit www.waesa.org for a calendar of
events.
Please visit the WAESA website: www.waesa.org. If you are

a member and would like to link your website, please contact the
WAESA office info@waesa.org.

WASHINGTON APPRENTICESHIP
PROGRAM

We have a great apprenticeship program which is valuable
to both employers and employees. It is dedicated to training
apprentices in all phases of the electronic life safety, security
and systems industry. The recruitment, selection, employment
and training of apprentices during their apprenticeship shall
be without discrimination because of race, sex, color, religion,
national origin, age, disability or otherwise specified by law. We
encourage the application of female and minority apprentices.
For more information contact Stella McDonald, Training Direc-
tor at stella@waesa.org

WANTED:
Burglar & Fire Alarm
Business & Accounts

1 YOU KEEP:

 YOUR REPUTATION

BUSINESS AS USUAL.
SELL T0 US OR OUR QUALIFIED BUYERS.
WE WILL PURCHAS

YOUR ACCOUNT B,
» YOUR BUSINESS
= YOUR 1 » YOUR SERVICE
= YDUR LEADS « YOUR SALES

AND WE BILL IN YOUR COMPANY NAME.

Visit www.afssmartfunding.com

Call Rory Russell at AFS Now!

ACQUIBITION &
FUMNIANG SERVICES

TEXAS BURGLAR &
FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322

www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

Ty Davis of Southwest Dispatch Center welcomed Bill and
Linda Murray of Evergreen Security to the SIA/ISC Loves
Security reception at ISC West.

MAY 2014

THE MIRROR/WESTERN STATES PAGE 43



NEVADA ASSOCIATION OF CALIFORNIA AUTOMATIC

SECURITY PROFESSIONALS FIRE ALARM ASSOCIATION

NASP BOARD OF

TEL 888/607-5959
N A S P DIRECTORS www.CAFAA.com  info@CAFAA.com
Nevada Association of

Security Professionals PRESIDENT . PO BOX 1459
- B e parrirgton FREMONT, CA 94538-0013

RFI Communications & Security
VICE PRESIDENT

Larry Tracy ) CAFAA OFFICERS AND BOARD
Aleph America Corporation
TREASURER PRESIDENT DIreCTORS
: Tony Locatelli Bill Hopple, Hopple & Co.
Michaun Burgarello - .
ABOUT NASP - Cupertino Electric . .
L. High Standard Alarm Darcelle Curtis, Notifier
Nevada Association of VIcE PRESIDENT NORTH )
Security Professionals SECRETARY John Sullivan Mark McQuaid, )
Scott Wulforst The Engineered Monitoring Systems ~ C-/A- Gamble & Associates
P.O. Box 50911 Stanley Security Solutions & it “CC” Bi
Sparks, NV 89435-0911 VicE PRESIDENT SOUTH John “CC” Biggs,
SERGEANT AT ARMS Jay Levy Intrepid Electronics
Jackie Vye Hochiki America Corporation Patrick Ward,
ADI - Reno SECRETARY Aon Fire Protection Engineering
Skip Vandeventer Joel Reitz, Siemens
Any inquiries regarding the Nevada Association of Security Simplex John Strohecker,
) A TREASURER Cosco Fire Protection
Professionals can be directed to Scott Wulforst from Stanley Jim Edon
Convergent Security Solutions 775-287-8110. ADI
Please contact me if you have any questions.
Todd Harrington
775-852-3555 CAFAA 2014 CALENDAR
tharrington@rfi.com June 19 ..o CAFAA Meeting.........ccco..... Irvine
October 9. ...CAFAA State Agencies . .Sacramento

October 10.............CAFAA Meeting .Sacramento
December 11 ......... CAFAA Meeting........c.c.c...... San Diego

CAFAA Annual Conference
January 29-31, 2015
Hilton Palm Springs
www.cafaa.com

gourity .
iar[mrs ot ol

ADVANCED MOHITORIMNG SOLUTR W

Serving our
Michael J. Joseph i,
GEMNERAL MAMAGER THREE Strategic
michael jespeph@macecs.com Locations
] AHAHEIM, CA
714,956,6353 direct LAMCASTER, PA
850,554.0015 cell SAN AMTCMIO, TX

401 W. Lincoln Ave.
'S Anaheim, CA 92805

Jamie Kristen ki o AT

SALES REPRESENTATIVE THREE Stralegic

jamie. liles@macecs.com Localioas CAFAA President Kevin Green presented the grand prize to Pat Chew
714.956 6316 direct m&?m at the CAFAA Annual Meeting in Palm Springs along with Tony
714.365.8835 call SAN ANTONIO, TX Locatelli.
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JOIN 20
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SentryNet dealers will set sail for Cozumel, Mexico —
from New Orleans in Spring 2015. Don't miss A
the boat! This opportunity is all about build-
ing your business, growing your recurring
revenue and then celebrating! It's about
working hard, then playing hard!

Our Cruise promotion runs for 16 months, -
starting October 1, 2013 through January

21, 2015, See sentrynet.com for rules and
registration. Don't delay! Get your company
growing and your staff excited about this v
unique opportunity that can be completely free, f .
compliments of SentryNet! Make plans now!

This is the perfect time to Grow Your Business
and sail to success, so make plans to attend!

Call 1.800.932.3304
.e(m Jf nrnHrlj dllml SE NT RY(O N
onference | Mexico CRUISE ]I Call Kurt Erdman at 1-800-932-3304 or get more

info about the cruise & how to earn points at
-

SPRING 2015  #= _
(OZUMELMBCO  sosmsmmosmmemennmme e oo e o
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD

OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

DirECTOR

Jon Sargent, Tyco Integrated Security UNILATERAL
DIrReCTOR APPRENTICESHIP AND
Doug Shackley, Pacific Auxiliary Fire Alarm

DIRECTOR TRAINING COMMITTEE
Kevin Green, Pyro-Comm (UATC)

DIrecTOR

Nan Snow, Apprenticeship Development Group Tue WBFAA
DIRECTOR APPRENTICESHIP PROGRAM
Mathew Westphal, Bay Alarm Company

DIRECTOR

www.WBFAA .net
WBFAA UATC Apprentice Class Set for August
The WBFAA UATC Fall 2014 first semester apprentice course
will begin August 2014! Visit www.WBFAA..net for information or
call the WBFAA UATC at 800-809-0280. Class is open to employ-

ees of member companies who are have an apprentice registered with
the State of California.

CERTIFICATION - FIRE/LIFE SAFETY
TECHNICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

Beverly Cramer, VFS Fire & Security Services

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-
809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) issues legal action
against any C-10 Electrical contractor who willfully employs an
uncertified electrician to perform work as an electrician. CSLB is
legally required to open an investigation and initiate disciplinary ac-
tion against the contractor (which may include license suspension or
revocation) within 60 days of receipt of a referral or complaint from
the Department of Industrial Relations’ Division of Apprenticeship
Standards (DAS). Labor Code Section 3099.2 stipulates that anyone
who performs work as an electrician for C-10 Electrical contractors
shall hold an electrical certification card issued by DAS; DAS is
required by Labor Code Section 3099.2 to report violations to CSLB.
Learn more about electrician certification by visiting the Division of
Apprenticeship Standards website. www.dir.ca.gov/DAS/Electrical-
Trade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education
program for electronic security systems technicians with nearly 100
hours of course offerings. Registered technicians with member com-
panies will have access to 18 hours of online courses annually at no
fee. In addition, registered technicians will have access to courses
offered in physical classrooms and can submit third-party training
for certification for renewal of the state Fire/Life Safety Certification
card. For more information, visit www.wbfaa.net or www.wbfaa-
training.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians
in the program and pay a monthly fee of $25 per technician. The
apprentice program and course, prep material for certification and
continuing education courses are provided at no additional fee. In
addition, member companies who contribute to public works training
trust funds to the WBFAA receive a $.15 per hour credit for regis-
tered technicians. For complete information, visit www.wbfaa.net or
call the WBFAA UATC at 800-809-0280.

SERVICES INC.

Northern California
UL S-8219-1

L &6

President / CEO
800-413-8783 (916) 480-4800
shaneSadcascaxity.com (888) 610-4377 Toll Free
(888) 610-4399 Fax

TIM M. SPROUL

Lic. #ACO 5715

TOTAL MONITORING

Locally owned and operated in

tsproul @tmscentral.com

WBFAA Board member Nan Snow being congratulated by
WBFAA Chairman Shane Clary for her induction to the
California Apprentice Council Hall of Fame.

THE MIRROR
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ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE
COMMITTEE
ESA PRESIDENT

John Knox

Knox Integrated Systems
jknox@alarmcontractor.com
SECRETARY

Jon Sargent

Tyco Integrated Security
jonsargent@tyco.com
TREASURER

Tom Eggebrecht

Bonds Alarm Co Inc
teggebrecht@bondsalarm.com
SECRETARY

David Koenig

Capital Fire & Security
dmkoenig@execpc.com
VICE PRESIDENT

Bob Michel

Valley Alarm
rmichel@valleyalarm.com
VICE PRESIDENT

Roy Pollack

Stay Safe Enterprises LLC
roy(@staysafe.com

VICE PRESIDENT/PRESIDENT ELECT

Marshall Marinace
Marshall Alarm Systems Inc
marshall@marshallalarm.com

W=

— \\, ELECTRONIC
- SECURITY
7 ASSOCIATION®

//IH\

6333 North State Highway 161, Suite 350
Irving, TX 75038

Phone: (972) 807-6800

Toll free: (888) 447-1689

Fax: (214) 260-5979

www.alarm.org

National Training School (NTS)
866/636-1687

IMMEDIATE PAST PRESIDENT
Charles (Dom) D’Ascoli
dom@smnet.net

LecaL CounsiL (Ex-OFFICIO)
Bryan Lawrence

Buchanan Ingersoll & Rooney PC
bryan.lawrence@bipc.com

ESA EXEcUTIVE OFFICER
Merlin Guilbeau
Merlin.Guilbeau@ESAweb.org
www.cafaa.com

ESA Member Buying Program

Electronic Security Association SECURE+ Initiative

The Electronic Security Association www.esaweb.org (ESA) web
presence helps consumers find the most qualified and trustworthy
professionals for their home safety and automation needs. The web-
site, www.SecurePlusweb.org showcases ESA member companies
who have joined the SECURE+ Initiative. These companies install
security systems, along with lifestyle-enhancing features, such as
remote control of lighting, air conditioning and heating, making their
customers’ lives not only safer, but simpler, more energy-efficient
and more convenient. For more information about the SECURE+
Initiative, go to ESAweb.org or contact the ESA Member Service
Center at 972-807-6801.

Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insurance
company developed by the ESA and administered through Marsh
Insurance. Security America RRG was formed in 2003 to provide
affordable and stable insurance coverage exclusively to ESA member
companies. Security America RRG offers general liability includ-
ing errors & omissions insurance specifically tailored to meet the
needs of electronic life safety, security, and systems professionals
throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business manage-
ment courses. For information, visit www.esaweb.org.

The ESA Member Buying Program, designed to save you and your company
significant amounts of time and money, now offers collective buying power

o0

through our Buying Group Alliance, made up of more than 250,000 busi- i ) BE Sma rt-
nesses. ESA members are seeing immediate value and reporting an average of S

20% savings. “We are thrilled to deliver another valuable member benefit to A

ESA member companies and their employees. Members taking advantage of -

this program may be able to pay for their ESA membership many times over by
saving significant money on products and services they already buy,” said Knox.
Electronic Security Association members can register for the ESA Member Sav-
ings Program by going to www.esaweb.org.

Be Strategic.

Be Secure.

P2\ MEMBER A
A - = SAVINGS =
PROGRAM

This free program, designed to save you and your company significant
amounts of time and mungy, now offers collective buging power through our
Buying Group Alliance, made up of more than 250,000 businesses,

Plan For Liability With Security America Risk Retention Group.
Insurance For Companies Who Protect Ouwr Hames and Businesses,

Develaped with industry expenise, Security America RRG offers affordable
and stable insurance for alarm dealers, system integrators, central stations and
locksmithd. Discover the potential svings on your policy plan and find security
knowing we ane re-ingured by AN Best A rated companies.

ESA members are seeing immediate value and reporting an
average of 20% savings! We encourage uw" to register for this free
value-added program & start saving today!

Far & ‘no-fuss’ quote, pleate call B66.315. 3038 or visit us on ouwr webdite a1
W RRCUTITY AT AT COm,

l
Register Loday at f

www.ESAweb.org/MemberSavingsProgram

RISK FETENTION GROUIP

For more information, please contact the ESA Member Service Center at 1-888-447-1689
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1-800-400-7347

- .
Prc-fessmnaT Scalable. Mnmturmg Solutions
s _BElll_\Fm Technology
i, -
Video Monitoring and Virtual (uacd Tours
GPS (Location-Based Services)
Claris360
Environmental Monitoring
Close®onitoring

Watef Detecliop
Elevator Muonitoring

®
e FARA QH- LISTED

VIDED RECORDING
IN PROGRESS

BEFORE ANY
MAINTERANCE
(OR TESTING.

530 Easl Jamie Ave, La Habra, CA 90631

Call (800) 903-3385 or Fax (800) 556-5576 www. jcgury.com
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As Much As Things Change,
They Remain The Same.

By Ron Walters

After two weeks my feet have finally recovered.

Yes, I am talking about the very successful ISC West event.
More than 26,000 registered attendees descended on Las Vegas
for this annual event. In fact I personally met people from at least
two dozen countries and in the mornings and afternoons the traffic
in the 50 foot wide corridor between the convention center and
the hotel was as tightly packed as any sporting event. The show
floor was the same. I saw booths with people three deep waiting to
speak to someone, and there was no possibility that you could stop
at every booth in one day.

We are constantly being reminded that technology is evolv-
ing and that we all have to get on the train or be left behind. More
than ever change is at the forefront in our industry but attempting
to grasp all of this in such a vast environment of training, exhib-
its and seminars just can’t be accomplished in one or two days.
There’s simply too much.

This is where the California Alarm Association (CAA) enters
the picture.

Jerry Lenander and his staff managed to shrink ISC. Of course
the CAA is all about alarm associations and our crowd is a very
small percentage of the total attendees at ISC and without CAA
we would have been lost in the mix. The CAA booth on the show
floor became association central and the constantly revolving
crowd in their booth was the place to be if you wanted to see
familiar faces and meet new ones.

It did my heart (and feet) good to have an oasis among the
crowds and frenzy where you could hear dealers sharing informa-
tion. One of the most amazing things about our industry is the
willingness of association members to share their successes and
failures with total strangers and even geographic competitors. This
is all happening while non-association members by the thousands
file past looking for a new product to give them a competitive
edge. Little do they realize that they are walking past some of the
best information available in their chosen profession!

This brings me to the place where I want to make my points.

There is nothing that has the value that association membership
brings. However, just joining isn’t enough. To reap the full ben-
efits of membership you must engage. While an ISC show exposes
you to everything, I don’t know of a single state association that
doesn’t put on at least one meeting a year where you can attend
training, see a sampling of new technology but most important,
meet peers that will stand with you for an hour or more and share
their successes and failures. But none of this will happen unless
you attend local meetings on a regular basis.

So if you’re reading this and you’re not a member of your state
association you won’t grow as big as you could have, you’ll make
expensive mistakes that weren’t necessary and you’ll miss one of
the richest experiences available in your profession.

Thanks to ISC Events and SIA for putting on the best ISC I
have ever attended. But thanks even more for partnering with
CAA to bring this event down to a manageable size where existing
relationships can be enriched and new relationships formed. Jerry
and entourage, along with Mary Beth Shaughnessy and ISC Team,
we love you and thanks for everything!
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AFAA has worked with Willis Insurance for over a year to bring you a Member’s Only insurance program guaranteed to save you money.
We recently held a webinar to discuss the program. The recorded version as well as applications are available at www.afaa.org. We have two
policies available. One for Fire Alarm Contractors and one for Security Services Contractors.

You will find out:  « What kind of insurance will be * Who is eligible?
provided (no health insurance is * Who is not eligible?
included) * How to I join?

Find out about this excellent AFAA member benefit. For more information, you can call Dale Wittick with Willis Insurance at 610-260-
4342 or email at Dale. Wittick@willis.com

' THE INDUSTRY'S MOST
-] AGGRESSIVE DEALER REWARDS PROGRAM
: —— - . i -

5K = 1%

15K = 2%
30K = 3%
45K = 4%

1.0 0 0 0 ¢

Simi Valley Van Nuys Cerritos  Ontario
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2014

Send your events to CAA Mirror: info@caaonline.org

SAAA CCTV FOrum......occeveeeevenevrerincins Sacramento Industry Events 2014 - 2015
gg: : 221;2?;%;&% """"""""""""""""" E?i?ﬁfg;ngs ESA Pl:ofessional Groups Kickoff ESX Electronic Security Expo
....SDSA General Meeting... San Diego Reception June 24-26, 2014
...OCAA General Meeting .. .Orange June 2.3 » 2014, ESX Nashville, TN
IEAA General Meeting...........c..coevvvervenvenncn. Riverside Nashville, TN ASIS Annual Meeting
GGAA General Meeting............cc..evveecrenne. San Francisco ESA Summer Conference Sept. 29 - Oct. 2
....MCAA General Meeting . Fresno June 23-27, 2014 Atlanta, GA
RAA General Meeting............ccooomervvvverrnnnnnee. Windsor Nashville, TN ISC East 2014
SIA Government Summit November 19-20, 2014
10, Volutone EXpo ......cveueeeiereriniieiineineieiincines Van Nuys June 3-4, 2014 Javits Center, NYC
OCAA Golf Tournament ............coceevvvrernnes Orange Washington, DC ISC West 2015
....GLASAA Gener.al Meeting. .Los Angeles April 15-17, 2015
SAAA Boat C.rulse ...................................... Sagramento Sands Expo Las Vegas
CAFAA MERHING.......oveierirrireieieieireireireines Irvine
ESX NASHVILLE.......cocovvimrerierirericnns Nashville, TN CAA CONVENTIONS
. . 2014........... May 7-10 .o Palm Springs Hilton
EBAA General Meetl.ng """""""""""""""""" Richmond 2014........... December 3-6 ..., San Francisco Parc 55
....GVAA General Meet'mg ..... .Stockton ...Palm Springs Hilton
.... SVAA General Meeting................... SantaClara b o015 December2-5.... San Francisco
SAAA Customer Service Forum................... Sacramento
CAFAA Annual Conference
MCAA General Meeting..............cccoeevvureuneees Fresno January 29-31, 2015
....GGAA General Meeting...... .San Francisco Hilton Palm Springs
....GLASAA General Meeting.............. .Los Angeles
SAAA Life Style vs. Life Safety.........c..c...... Sacramento
SDSA Day at the Races .........ccocveevrernerenen. Del Mar
SEPTEMBER David- Link.
L EBAA General Meeting .........cocveevverecercrnnee Richmond
.... SDSA General Meeting... .San Diego
OCAA General Meeting...........o.oeeerveerereennce Orange
OCTOBEII{EAA General Meeting..........cccveeeervonceenenns Riverside . D Gtty K aufenber g
Business Developmont Manager
GLASAA Golf Tournament ...........co.coevervene. Los Angeles 1300 John Reed Court, Suite B
....GVAA General Meeting ................. .Stockton Tahpﬁ:nv:lﬂlml :ﬁ:’l:;?
CAFAA Meeting State Agencies................... Sacramento " Fax: B88.755.9418
CAFAA General Meeting.........c.oeueveeverrinnee Sacramento Email: dotty ®davidiinkusa.com
....SVAA General Meeting... .Santa Clara v, davidlinkusa.com
....RAA General Meeting .Windsor
SAAA Fire FOrum ......ccvvvvveveeniierrcineienen, Roseville
NOVEMBER
MCAA General Meeting ..........c.oeeeveereeeennnee Fresno BSIS Address and Telephone Numbers
EBAA General Meeting ...........cooovervveernennn. Richmond Bureau of Security and Investigative Services
GGAA General Meeting..........ccoevoocero. San Francisco 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
... OCAA General Meeting... .Orange The following are a list of important Bureau numbers to update
IEAA General Meeting..................eeeeeeeeeenenen Riverside your records:
DECEMBER l%/f)a{ir; Ir\lgr;l:;er;ber ........................ z(l)g; 3?;_451(2)(1)8
CAA Winter CONVENtion .............oeeereerereeenee San Francisco . . o
GLASAA Holiday Party........ccocvevvivevirennnee Los Angeles Licensing Fax Number:... 916/575-7290
 CAFAA Meetin San Diego Enforcement Fax Number:...........916/575-7289
g g - .
SDSA Holiday Bash ... San Diego Email: ............... R bsis@dca.ca. gov
SAAA HOllday party ................................... Sacramento Web Homepage' """"""" www'dca'cagOV/bSIS
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina de_l Rey, CA 90292 ;
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
‘ " I Jerry Lenander, Executive Director director@caaonline.org
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ECONTRACT

As the security industry evolves, we're always a step ahead. Our exclusive eContract application
‘eliminates the common errors that come with hard-copy paperwork. eContract centralizes your funding
‘and gives your customers a clean, professional presentation. At Monitronics, we give you more.

' ~ 866.535.8577 | monidealerprogram.com

//AMonitronics.
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Security than ADI
But ADI Sells alot
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CALIFOENIA
ADI - Carson
1007 Daminguer Sreet
Sultes E&F
Carton, CA 90745
P 3100523, 2840 « Fasx: 31005331874

AD - Fresna
230'W. Fallbrook Ave.
Wit 103
Fresng, CA 93711
P SEOA37.1444 » Fitoe: 559437, 1440

AD[ - North Hollyweod
7260 Radioud Avencie
Noarth Hollywood, CA 91605
Ph: BTB. 7644202 - Fax: 8167654005

ADJ - Orange
1635 Mowth Batavia Street
Ovange. CA 92857
Py 714 28301 10 - Fas: 714, 3830305

AL - Reverside
1737 Atlancs Avenue
Reverside, CA 93507
Phe: 991, 787 5790 - Fax: 951, 73766854

Visit the ADI location near you:

CALIFORNIA (cont'd)
AD] - Sacramento
10w Dl Pazo Road
Sacramento, CA 95834
Ph: 9149298700 « Faoc 914,92 1.5102

ALY « San Diaga
9610 Ridgehaven Court
Suite B
San [Nego, CA 92123
Phe B3E_ 689541 « Fas B58 2680780

ALK - San Leandra
231 Yemna ot
San Leandro, CA 94577
Ph: 5103528700+ Fant 510.357.8706

AD{ - Santa Clara
487 Mathew Sreet
Santa Clars, CA 95050
Phe 408 2868200 » Fan- 408 288 5501

ADY - South San Francisco
A41 Victory Avenie
South San Francitcn, CA 94080
Ph: 650871, 2300 - Fac- 650871, 703

ARIZONA
ADI - Pl
3710 East Undeersity Drive
Sl 5
Phoenix, AZ 85034
Phe 6024372878 « Fae: 6024379373

COLORATHD
AN - Dorpwer
TO0 West Mississippl Avenue
Bldg.E. Linis 3,4 55
Dy, 000223
Phe 303, 7771660 = Faos 303,777.3453

[DAHO
AL - Borse
FHFWest Emeradd Strect
Building A
Bodise, 1D 83704
P 2083751500 » Fae: JOH, 3755487

NEVADA
AN - Las Vagas
5813 West Spring Mountain R
Suite 207211
Las Viegas, NV 89145
Ph: 702,362,878 - Fa: 7023626337

ADYJ - Bena
525Vista Boulevard
Sparks, NV 53434
P 775.355.5065 « Fax: 775.355.5063

OREGON
ALK - Parilandg
25977 Camyon Creed Road
e A
Witsoawille, OR 97070
Phi 503.570.9068 « Faox: S03.570.0445

UTAH
AN - Salt Lake CY
AT50 Wt 1340 South
Unit
St Lake Ciny, UT 83120
Ph: 8019718787+ Faoe 801,97 18305

WASHINGTON
ADY - Bothall
22121 17th Avenue SE,
Ofymipic Badyg., Sulte 103
Bathedl, Wi, 98021
Phe 4354853938 - Faoc 435 2880779

ALY - Kot
T112 Sonnth 21 2th Street
Hand, WA 95032
Phe353872.7128 + Fa: 2538727118
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YOUR BUSINESS DESERVES MORE

more p products more ) locations more ) savings more ) support
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