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c“ Scholarships AND The Stanley Cup!

Clark County Fire Chief Bertral Washington
Jjoined NSA Vice President Greg Simmons of

HM Eagle Sentry to present the 4th place ESA
— National Scholarship Award check for $1,500
to Quinntana Reid with her father Clark County
COLORADO Fire Engineer Brad Reid.
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+ ﬂ New Mexico Electronic
Security Association

ESA of Washington President Margaret Spitznas
presented scholarship awards to Bethany Spatz
and Haylee Reynolds.

CAA Youth Scholarship judges Bob Jennison and
Lilianne Chaumont congratulated Peter, Brady
and Allie Barnett along with GLASAA President |~
Bill Collins and GLASAA Golf Chair Charles

; e Schwager at the GLASAA Scholarship Dinner.
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o THE MIRROR had a front row seat with Nanc
f . Y Jordin Carmichael, whose father David Carmichael works for the
and Charles Schwager of BPSD when they . . . .
. o Campbell Police Department, receives a check for 81,500 from SVAA
celebrated the Kings winning the Stanley Cup : ] . . :
; President Mark Simpson as a regional winner in the CAA Youth
Automatic | Fire Alarm Association al Staples Center n LOS Angeles'

Scholarship Program.
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PUBLIC SAFETY NEWS

ADT Offers $25,000 Reward to Help Stop
Security Sales Scams

Alarmed by an increasing number of consumer complaints about deceptive home secu-
rity sales tactics, industry leader ADT announced it will award up to $25,000 for proof of a
company training its sales teams to be deceitful. The evidence must result in the successful
prosecution of the offending company.

“ADT’s trusted brand is being exploited by swindlers and scammers who mislead
unsuspecting consumers,” said David Bleisch, ADT General Counsel. “Victims end up
having their ADT security systems unnecessarily replaced and are duped into signing new
contracts with another provider.”

The fraud begins at the front door when customers are told false statements ranging
from “ADT has gone out of business” to “I am here to upgrade your equipment.” Some-
times the scammers claim they are affiliated with alarm panel manufacturers. Before the
customer realizes they’ve been cheated, a new security system has been installed and
they’ve been conned into switching service to the company committing the fraud.

It’s usually a crime to use deceptive sales practices, especially when they are targeted
toward the elderly. Recently, two sales representatives from a Utah-based security com-
pany were arrested in Missouri for misleading an elderly woman into making changes to
the ADT system in her home and then charging a higher fee.

To keep from being victimized by security scammers, these tips are recommended:

» Ask for photo identification and/or a business card of who is at your door
» Call your current security company to confirm what you’re being told

» Don’t be pressured into agreeing to new equipment or signing a contract
* Request literature be left behind so you can study it before taking action

ADT already has video evidence from at least one company’s training session show-
ing rogue representatives being taught to lie during sales presentations at customer homes.
ADT hopes more evidence, obtained through cell phones, will come forward.

Additionally, ADT will continue filing lawsuits against companies and their employees
who deceive its customers. Last year, ADT recovered over $4 million from companies as a
result of lawsuits. More information is available at www.adt.com.

Security Industry Alarm Coalition
(SIAC)

Visit www.SIACinc.org for alarm management
resources for alarm companies, law enforcement
and public safety policy development officials.
Resources include model ordinance, ECV
information and alarm school materials.

David-Link.

. Dotty Kaufenberg
1300 John Reed Cowd. Suite B
City of Industry, CA 91745
Telephone: BB8.755.9418 x107
Fax: B88.755.9419

Emaik: dotty®davidiinkusa.com
www. davidlinkusa,.com
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An effective sales presentation does not
begin with a plethora of features and ac-
colades about your product, your company,
your service or pricing. There are many
other critical concerns that must be taken
into consideration prior to reaching for these
important features of your product or service.
You must begin by remembering that your
competition is ready to tell your prospect
the same story that you are ready to deliver.
Regardless of whether or not you believe they can compete with you,
they will compete. The difference at this point of time is you and you
must first, and foremost, develop and strengthen your relationship
with the prospect.

To succeed you must begin by grabbing the attention of the
prospect, making them eager to want to hear more of what you have
to say. This is accomplished by beginning with a statement or two
that immediately resonates with the benefits and/or value of your
products or service to them, something they can identify with as
being beneficial or useful to a need that they may have. As the sales
professional you know the benefits of your product or service and the
varying needs and pains they will address. You must deliver these
first to secure the interest of the prospect.

Having secured the interest of the prospect, the conversation that
follows should provide you with the specific needs of that prospect as
defined by them and delivered from their point of view. If your open-
ing statements were presented effectively, you probably will not have
to ask any questions to get this information from the prospect. They
will recognize your understanding of some or all of their needs and
freely tell you all you need to know to move forward.

Armed with this knowledge and the prospect’s recognition that
you understand their concerns, you now want to focus on the benefits
and features of your product or service that relate directly to what the
prospect has indicated is their specific need or pain. All of the rest of

By Harvey Eisenstadt

T,
vy TELGUARD

HENRY D. LAIK
Director, Strategic Accounts
Direct: 678 264 2028

Cell: 678 234 961

Fax: 678 945 7758

Email: haiki@telular.com

MATTHEW BRANDOMN
Sales Representative

Pacific Coast Regfon

Direct: 678 909 4608

Fax: 678 945 7758

Email: mbrandon@telular.com

TELGUARD HEADGQUARTERS
3225 Cumberland Blvd SE » Suite 300
Atlanta, GA 30339

Phone: 800 229 2326; Option 5

Fax: 678 945 7758
www.Telguard.com
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The Effective Sales Presentation

the features of your product or service are insignificant at this time.
In fact they can present a distraction to the prospect from truly recog-
nizing how you can satisfy their specific needs. Stay focused on their
concerns and your solutions to those concerns. Once the prospect has
accepted and recognizes that you do have the benefits to satisfy their
need, or pain, now you can support this solution by presenting the
details describing how this will be accomplished with the features of
your product or service.

As the experienced sales professional, you also know what some
of their objections may be and how you have responded to those ob-
jections in the past. Why wait to have to respond to an objection, and
be reactive, when you can use that response as a positive comment or
benefit before it is raised by the prospect. Being proactive rather than
reactive delivers a very decisive message to the prospect that you
truly understand the concerns in their thoughts.

And finally, listen very carefully to what the prospect is tell-
ing you. Never interrupt them no matter how eagerly you want to
respond. Let them finish and then present your response. A very
effective way of accomplishing this is to repeat what the prospect
has said or asked, and follow that with your response. Repeating the
prospect’s comment or question prior to your response delivers three
significant messages to the prospect. First, you are listening. Second,
you do understand what they are saying or asking. And third, clearly
it is important to you.

As the motivational speaker Les Brown says “Closing is the
logical conclusion to an effective presentation.” So, perfect your pre-
sentation skills and practice what you have perfected to achieve an
effective presentation and begin enjoying the increase in your closing
ratio.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses over 45 years of successful sales and sales man-
agement experience and is a nationally recognized authority on relationship
building. Harvey can be reached at 818-701-7799 or harvey@hjesales.com

Matt Standiford Robert Putica
Dealer Development Manager  Dealer Development Manager
Southern California LA Basin
B800.641.4282 x570 800.641.4282 %573
Cell: 417.827.2664 Cell: 417.425.4293
mstandiferd@dmp.com rputica@dmp.com

David Rogers
Director of Sales, West
800.641.4282 x109
Cell: 417.860.7617
drogers@dmp.com

~ Ask us about our Cellular and Metwork Solutions ~

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone: 800.641.4282 = Fax: 800.743-5724
www.dmp.com * info@dmp.com
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Sigifredo Ruiz John Kaloper
Territory Sales Manager Territory Sales Manager
(702) 528-8985 cell (949) 870-0480
Sruiz@dsc.com jkaloper@dsc.com

Cyndie Powers
Territory Sales Manager
(209) 217-4394
cypowers @dsc.com

Elias Melendrez Bob Verstreater
Technical Sales Trainer Technical Sales Trainer
(951) 237-9112 (530) 218-3116
EMelendrez @tycoint.inc bverstreater @tycoint.inc

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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an 150 9001:2000 certified corporation
| Full Line of CETV / Alarm Cable up to CMP Rated

RG59, RGE, Gatf, 1872, 2212, 2214, 2216
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Full Line
IP Camera

Website: http://'www.bolideco.com
55 South San Deris Ave_ S Daras CA 81 773 Tl (0080 305-5803 | Fax (0000 3050000

Adpvertise in THE MIRROR.
Reach a qualfiied, interested audience.
Call the CAA office for rates and details.

800-437-7658 ext. 3 www.CAAonline.org

Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

! GRAND

CENTRAL STATION

EST. 1984

We invite you to discover the difference personalized service makes here at GCS.

(800)230-1654 - www.gcsmonitoring.com
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Denis Cooke, President
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Reinvesting in You.

l'n

NMC'’s Investment Sets the Bar
for Future Monitoring Centers

From its humble beginnings, NMC has experienced tremendous growth over the last
13 years due to a loyal dealer base that recognizes and values NMC's superb service and
commitment to the latest in monitoring facilities and technology.

Recently, NMC has reinvested nearly $6 million to purchase a brand new facility in
Lake Forest, California, as well as all new ]ualding—cdgﬂ monitoring center technologies
including hardware, infrastructure, telecommunications and redundancies. This investment
represents the future in central monitoring stations, providing NMC's dealers the competitive

edge to succeed in the marketplace

The new 25,000 square foot California headquarters also features NMC’s Education

Center which prm-'itluh' meeting spaces and training facilities for our dealers and their



clients. NMC also operates a fully-staffed redundant monitoring center location

in Irving, Texas.

While other monitoring companies may be downsizing or cutting services to stay afloat,
INMC has reinvested in its people, facilities, technology and services to serve both
current and future dealers and their clients, thereby securing its position as the premier

national monitoring company for years to come.

We welcome you to tour the new NMC Lake Forest, California or Irving, Texas

Monitoring centers, Please contact us to arrange your visit at 800.353.3031 or email us

at sales@NMCcentral.com.

Lic# CAACO 5633 TXB134s6 &) <i> yL2050

L
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MATIOMAL MOMNITORING CENTER
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www.NMCcentral.com

877-353-3031
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www.ControlCenterOnline.com

" Professional Scalable Monitoring Solutions
~ < :BE“LF‘“ Technology
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Video Monitoring and Virtual (uacd Tours
GPS (Location-Based Services)
Claris360
Environmental Monitoring
Fonitering

i vafety Monitoring
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Glen Guldbeck
Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com
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*PAC ALERT*
$30,000 GOAL FOR 2014

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the
CAA governmental relations program. In past years, CAA has raised
more than $30,000 in its PAC to contribute to business-minded leg-
islators. We want to establish this funding level as a goal for 2014
and encourage CAA members to contribute what they can to reach
this goal.

As a reminder, PACs allow citizens with a common interest to
join together to participate in the political process. Members of an
industry association or employees of a company have an interest in
supporting candidates whose philosophy is conducive to creating
an environment in which their business can succeed. By donating
to the company or association’s PAC fund, employees or members
help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to: CAA PAC

Mail to:  CAA PAC, c/o Richard Eichman, CPA

1127 11th Street, #300, , Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax deductible.
IMPORTANT: Include your name, address, employer and occupation with each
contribution.

VISA/MASTERCARD: To make donation with your VISA/
MasterCard call the CAA office at 800-437-7658.ext. 3
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full-time Development Team, we
take today’s technology further
than anyone. We employ the
s latest electronic technology and
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ASSOCIATES NEWS

ENTERTECH SYSTEMS announced a strategic partnership
with ProdataKey. ProdataKey will offer Suprema biometric products
to their integration partners and through their network of national
and international distribution channels. ENTERTECH SYSTEMS’
BioConnect application will be integrated with ProdataKey’s
smartaccess™ platform to seamlessly sync users between the access
control panel and the biometric template. ProdataKey’s IP based
smartaccess™ platform is the perfect complement to Suprema’s
ultrasecure biometric identity product line,” said Evan Tree, CEO of
ProdataKey. “Combining our technology with Suprema biometric
products and the BioConnect application means we can offer a fully
integrated, end-to-end solution with unparalleled security, while
enhancing ease of use and reducing cost of ownership with our long-
range, mesh wireless access control platform.” For more information,
visit www.prosalesreps.com.

QOLSYS showcased another industry first by using its over-the-
air software update capability to activate the built-in panel camera,
enhancing the industry’s first all-in-one 7” touchscreen security
and home control platform. The innovative Qolsys platform allows
software updates to be pushed to the IQ Panel via Wifi, ensuring that
the panel always offers the latest features and functionality, includ-
ing forward compatibility for the Internet of Things. “This is another
example of Qolsys differentiating itself in the marketplace,” says
Mike Hackett, Qolsys Vice President of Sales and Marketing. “As
an added level of security and information we believe it will increase
end user engagement and retention.” For more information, visit
www.Qolsys.com.

TRI-ED announced its further expansion with the acquisition
of SecurityPro Warehouse (SPW). Tri-Ed will maintain the SPW
location in Metairie, LA and move its current New Orleans branch
into that 10,000 square foot facility. “Mike and Kathy Brown have
built a terrific business in the Louisiana market and we look forward
to having them as part of our team. We are very excited to welcome
the SPW staff to the Tri-Ed family and exceed the expectations of
security professionals in this market,” notes Pat Comunale, President
and Chief Executive Officer. With over 40 years of combined experi-
ence in the security industry, the SPW team has been servicing the
Louisiana, Mississippi and Gulf Coast regions for almost 15 years.
For more information, visit www.tri-ed.com.

UNITED CENTRAL CONTROL (UCC) announced Ron
Bowdon as Director of Dealer Development, a position, created spe-
cifically for Bowden that involves consultation with UCC’s security
dealers to help them find new ways to grow sales and build profits.

Check=#-Video

Steven Currens
Sales Direclor p 760.636.8127
f 703.284.0340
scurrens@checkvideo.com

www. cheackvideo.com

Intelligent Remote Video Monitoring
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Bowden was a former part owner of UCC
in the 1980’s and also the former owner of
Ranger American, a national alarm com-
pany that at one time had sixteen branches
and generated over three thousand moni-
tored accounts per month. Mark Matlock,
UCC’s Senior Vice President commented,
“Ron will help us become more proactive
in our dealer relations. Today, more than
ever, security dealers need assistance to be
competitive. Part of Ron’s job will be to
work with UCC dealers to deliver valuable
consultation on how to increase their sales and profits.” For more
information, visit www.teamucc.com.

MONITRONICS’ Customer Experience Department has won
a Bronze American Business Award for Support Department of the
Year at the 12" annual awards banquet held June 13, 2014 at the
Fairmont Millennium Park Hotel in Chicago, Illinois. The prestigious
award honors and generates public recognition for the achievements
and positive contributions the participating organizations provide
worldwide. “We’ve been given the opportunity to be the customer’s
advocate and really represent their best interest throughout the entire
organization,” said Andrew Million, Sr. Manager of Customer Ex-
perience and Administration at Monitronics. For more information,
visit www.monitronics.com.

XTRALIS announced a series of downloadable multi-service
capabilities for the ADPRO FastTrace™ 2/2E Remotely Managed
Multi-service Gateway (RMG). The RMG makes it easy for a CMS
or key holder to download and deploy detection, verification, and
response services that help them manage, protect, and monitor their
site like never before. This unique solution provides superior detec-
tion capabilities for a proactive security approach and is up to 86%
lower in total cost of ownership (TCO) than solutions combining
discrete recording, transmission (for remote access over any net-
work), and analytics capabilities. For more information, visit www.
xtralis.com.

DMP released the latest addition to its growing selection of
security and fire sensors. The 2W-BLX and 2WT-BLX Addressable
Photoelectric Smoke Detectors require reduced wiring, which speeds
installation. As an addressable device, it reports the specific alarm
location, enabling monitoring centers and emergency responders to
pinpoint the exact location of the alarm. For more information, visit
www.dmp.com.

Custom Insurance
for the Alarm and
Communication Industry

MICHAEL J. KELLY lic. # 0582597

Owner, Agent & Broker
Cuslor Plogram - Founder s aexbera, CA 93105

“1P/VOIP alarm
Network INSURANCE”

Insurance Agency

ALARM
GUARD
800-329-5355 Web: hitp://www.alarmchannel.com/
Fax 805-569-8864 emall: Tac@alamchannel.com
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ASSOCIATES NEWS

Z-TECH CENTRAL welcomes Karen Sullivan as Sales Man-
ager. Karen will be responsible for managing the Sales Department
for our UL and FM Certified Central Station. Karen comes to Z-
Tech Central with over 12 years’ experience in the Central Station
industry. She started her career in security sales and most recently
managed a Central Station in the Knoxville, TN area for over 9 years
where she was responsible for the initial implementation and UL
Certification of the Central Station, as well as day to day operations.
For more information, www.ztechcentral.com.

HONEYWELL announced the launch of its new eVance Ser-
vices management software solution. eVance Services enables
fire alarm service companies to more effectively test systems and
provide building owners with 24/7 access to an assortment of re-
quired reports. “This type of automated fire alarm testing software
is so effective that we’re seeing more and more bids for service
work specifying that it must be used for the job,” said Rich Fischer,
software services national sales manager. Addressable devices or
“points” can be quickly tested with the results for each being tracked
on the technician’s smartphone or tablet. Non-addressable points can
be tracked too, via barcode labels and scanners. For more informa-
tion, visit www.honeywell.com.

PROFESSIONAL SALES REPRESENTATIVES
congratulates two employees for their recent achievement in
being recognized in the security industry. Tauni Wallace, the
District Sales Manager for the Sierra Nevada territory, was
recently named the recipient of the Mark Schubert Memorail
Award from the California Alarm Association. Jen deCamara,
the Chief Customer Officer, recently received the Woman of
the Year Award from the National Association of Professional
Women headquartered in New York. The Mark Schubert Award
is given to an Associate Member of the California Alarm
Association who volunteers time and resources to support the
associations. Jen deCamara received this honor for her work
in the security industry throughout the United States, Puerto
Rico, and the U.S. Virgin Islands. Jen was also recently named
the Vice President of her local NAPW chapter and serves as the
Social Media Chairwoman of the chapter. As a recipient of the
award, she will represent the security industry at the National
Networking Conference in New York City in 2015.

Tane AALArm ProbucTts
NEW
MET-CDS

Curtain Door Switch
BHDIRECTIONAL PRICING, SPECIFICATIONS
CURTAINDOOR SWITCH |, AND INMEDIATE
WITH REVERSIBLE QUOTATIONS
MOUNTING ASSEMBLY. AVAILABLE
WWW, TANEALARNLCOM ¥ UPON REQUEST.

PLEASE EMAIL INFO@TANEALARM.COM
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RELAX...
Whether you're ready for a

partner OR ready to retire,
we're here for you.

Alarm Capital Alliance has completed
over 750 portfolio acquisitions.

ACCOUNT & COMPANY ACQUISITIONS
INDEPENDENT DEALER PROGRAM

ALARM
EN cAPITAL
ALLIANCE

Start the conversation today!

888-885-8656 | alarmcapital.com

& ORTEX

Sensing Innovation

Da_na Scroggins

Regional Sales Director

Weastarn U.5. and Western Canada
Contact

Tel:  (B00)966-7839 ext.124
Cell:  (951) 249-5414
dscroggins@oplexamerica.com

Richard Ramos
Territory Sales Manager
Northwestern U.S. / Western Canada

Contact

Tel: (B00) 966-7839 x 147
Cell: (909) 560-7969
ramas @optexamenca.com

Corporate Headquarters
13661 Benson Ave., Chino, CA91710 USA
Tel: (800) 966-7839

Fax: (909) 628-5560
www.oplexamerica.com

JULY 2014



INDUSTRY NEWS

TMS Schedules 10" Annual Golf Event

Total Monitoring Services will be hosting its 10th Annual Golf Tournament at the
Turkey Creek Golf Club on Friday, September 5, 2014. This year’s tournament is full of
fun and festivities with the proceeds supporting the TMS Scholarship fund. The TMS

Golf Invitational & Scholarship Banquet was founded in 2005 with the goal of assisting
the dependents of our own authorized TMS Dealers and TMS employees with financial gg;%ggy;’gﬁlﬂﬁ
aid in furthering their higher education needs. Sponsorships are vital to our tournaments ool o and .t i
success year after year. Your sponsorship helps defray the cost of the event and allows N%ifhg,zvgz,-,;giac’pera ean
us to increase the amount of money we are able to put towards the Scholarship fund. For UL 5-8219-1
more information please call Total Monitoring Services, Inc. at 888- 610-4377.
TIM M. SPROUL
President / CEO
(916) 480-4800
(888) 610-4377 Toll Free

GEt Electfﬂled (888) 610-4399 Fax

tsproul @tmscentral.com

With Access Hardware Supply and ASSA ABLOY Lic. #ACO 5715

How’s the Year Going for You?

Here’s Your Business Checklist

By Ron Davis, President, Davis Mergers &
Acquisitions Group

Regularly evaluating your business can give you
a clear picture of the progress you’ve made and help
make sure you’re on the right track to where you
want to be. That’s why we’ve put together this little
checklist of things to consider as you face the next
quarter, the next half or the next year.

You might be ready to sell your business if:

»  Technology is starting to get the best of you

*  You’re outgrowing your offices and/or staff,
y and ASSA ABLOY: For the security your clients need but are unwilling to make changes

— *  You find yourself wishing to be someplace
else (more than usual)

*  You’ve not spent enough time with your
children or are making the same mistakes
with your grandchildren

*  You are more resistant to talking to your
lawyer and/or accountant about business
plans for the future

*  You’re concerned about an increase in the
capital gains tax

*  You’ve been thinking about putting maximum
dollars in your pocket and easing the transfer
of your business to your family or to another
company.

Mid-year is a great time to evaluate your
company. You take your car in on a regular basis to
make sure everything is running smoothly. Why not
do the same for your company? It may be time for a
tune up!

For further information, contact Ron Davis at 8§47-910-
7716 or rdavis@graybeardsrus.com.
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FREE G‘ﬁ EAWAY

« Free Wireless Video Equipment

«” Fast Funding

& Includes Installation Cost

«” Video Monitoring by EMERgency24
+ Billing & Collection Built-In

«” Parts Guaranteed*

Call us at 855.760.0030

IRST IN COMPUTERL, MOMNITORING

Emergency24.com/VideoAlarmLeasing/
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NAPCO

DAVID DIVINE
Regional Sales & Channel Manager
Cell: (631) 553-5067
1-800-5645-9330 ext 373 (Voice Mail)
ddivine@napcosecurity.com

BILL KENSLER
South West Regional Sales Manager
HI, NV, So. CA, AZ, NM
Cell: (631) 786-3882
bkensler@napeosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

()

IP and PoE
over coax

- with eBridgePLLS. only from Altronix.

Ports provide PoE (IEEE 802.3af) and/or Mare than ji
PoE+ (IEEE B02.3al)

Ethernet connectivity facilitates local and
remote programming and status monitoring

[mutti-port versions)
{®. C€ € sloc
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The Next
Generation
in Security

Systems

Sigi Ruiz of DSC welcomed Jack Podolski ofMar Vista Alarms to the Volutone
Expo.

Attendees viewed exhibits from leading suppliers at the Volutone Expo.

* 24636 Brighton Dr.

UNIT B

speco fechnologies v casiss

Dave Middleton

Regional Sales Manager

Phone: 1-B00-645-5516 ext. 101
Fao: 631-297-7207 « Mobile: 661-342-7516
dmiddleton@specotech.com
wwewispecotech.com
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Join the Connected Home Revolution
for new RMR. We’ll Show You How

Today, everyone’s trying to stay connected to their home & family.
Why? They're never home: There's work, the kids, the pets, dad's, etc., all pulling in different
directions. That's why there's iBridge. The easy remote services you provide your eager
accounts, to' bridge where they are and where they'd really like to see or be, 24/7, while
providing real home security & more_video, home automation &for energy management.

No keypad required! Less equipment makes it more affordable.

Our Free iBridge App makes your accounts’ fav smart phone or tablets a whole house remote control.
Just one bus-mount Z-Module does the rest; giving any Gemini System, old or new, broadband- and
Z:Wave connectivity. iBridge's Award-Winning WiFI touchscreen is purely optional - making you
more competitive. Using standard Z-Wave™ Devices, we typically get twice the range, so it's mare
reliable & easier toinstall. Without rolling a truck, you can service, edit and configure from your own
smart device. Then, all backs up to the Cloud; names, custom scenes, scheds., triggers.

Offer any or all iBridge Connected Home Services, for great new

RMR, now including SMS/MMS Text and Live Video Notifications.
Choose: Remole Security Sustem Control; HD Streaming Video (live & stored); Energy
Management &for Z-Wave Automation, L.e.. lighting, appliances, thermastats, even locks. Add
new iBridge Messenger Text Notifications with live video alerts, too. These game-changing
services will make your security accounts easier to close, retain and far more lucrative.

Ask About New Turn-Key iBridge Connected Home Dealer Program.
Let us show you how to get started & provide everything you'll need. Yes, Really! Ask your
Napco sales rep 1-800-645-9445 or take a free class near you or online, register at
www.napcosecurity.com/seminars. Or, for info visit us www.napcosecurity.com/ibridge

% |Bridge

Connected Home
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Celebrating a successful CAA Palm Springs Convention at a tropical
desert hideaway were Michael Matson, Jr. of Matson Alarm, Bart Didden
of USA Central Station, John Hopper of Sentry Alarm, Missy Didden and
Mike Matson.

The Lake Forest Chamber of Commerce and the NMC team welcomed
several hundred local and security business leaders to the grand opening
of their new facility in Lake Forest.

h i P E .'-j " fu
Akemi Schubert of NMC welcomes Mandi and Jordan Thomasson of
TMS, Lorraine and Mike Christiansen of JMG Security Systems and CAA

Executive Director Jerry Lenander to the grand opening of their new
facility in Lake Forest.

& "\
Scott Schubert of NMC welcomed Fred Mellenbruch of Smart Alarm,

Diane and Bob Cotterman of A Better Alarm System and Mark Sanger of
MDS Alarms to the grand opening.
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SentryNet dealers will set sail for Cozumel, Mexico —
from New Orleans in Spring 2015. Don't miss A
the boat! This opportunity is all about build-
ing your business, growing your recurring
revenue and then celebrating! It's about
working hard, then playing hard!

Our Cruise promotion runs for 16 months, -
starting October 1, 2013 through January

21, 2015, See sentrynet.com for rules and
registration. Don't delay! Get your company
growing and your staff excited about this v
unique opportunity that can be completely free, f .
compliments of SentryNet! Make plans now!

This is the perfect time to Grow Your Business
and sail to success, so make plans to attend!

Call 1.800.932.3304
.e(m Jf nrnHrlj dllml SE NT RY(O N
onference | Mexico CRUISE ]I Call Kurt Erdman at 1-800-932-3304 or get more

info about the cruise & how to earn points at
-

SPRING 2015  #= _
(OZUMELMBCO  sosmsmmosmmemennmme e oo e o



Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

THE MIRROR attracted a crowd at the Volutone Expo including Melissa

Sigi Ruiz and Elias Melendrez of DSC and Glen Guldbeck of Alarm.com Hurt of Hurt & Asso.ciates, Robert Ly of Digital Watchdog, Brett Henderson
with THE MIRROR at the Volutone Expo. and Jesse Chen of Vivotek.

THE MIRROR was on the scene for the grand opening of the 20,000 square ~ Reading the good news about the Nevada Security Association are Bob
foot facility for National Monitoring Center. In the news were Woodie Sulliman of Alarmco, Ray Reza of ADT, Howard Wulforst of Stanley
Andrawos, Scott Schubert, Michael Schubert, Sharon Elder and Frank Farag. — Convergent Security and Jeanne Wulforst of NSA.

CAA CPA Charles
Schwager’s
pregame included
THE MIRROR as
N his lucky charm (it
d worked)).

THE MIEROR

iy
ol

L

Cub reporters Kathleen Schraufnagel of Monitronics, NSA President Larry Folsom,
Steve Keefer of SIAC, Walker of Stanley Convergent and Jon Sargent of Tyco
Integrated Security covered the NSA meeting on alarm response.

THE MIRROR PAGE 18 JULY 2014




Satisfy your customers’

Insert Your
Branding Here

Introducing your company’s smartphone access.

Offer your customers MWarer"" access with your company brand
and give them the peace of mind that could improve customer satisfaction,
reduce attrition, and increase referral sales.

Read more at copsmonitoring.com/appetite.

Contact Betty Hudson at 800-367-2677 x 1256 to get your own private label computer, tablet,
and smartphone subscriber access. Available only at COPS Monitoring.

Also ask about account transfer incentives, competitive volume pricing, funding programs,
expert marketing support, and equipment purchase discounts.

Providing nationwide wholesale alarm monitoring and dealer services from

New Jersey Florida Arizona Tennessee Texas Maryland
800.367.25677 Fax: 856.629 4043 info@copsmonitoring.com copsmonitoring.com




THREE UL/CSAA - FIVE DIAMOND
CERTIFIED CENTRAL STATIONS.

There & no monitoring company quite like Security
Partners, With three cenfral stations from coast-to-coast,
we are one of the fastest growing companies in our
wholesale menitoring industry. et our foous remains on
senving our most treasured partner; our dealers,

Security Partners continually delivers our dealers advanced services, education and
growth opportunities. With our recent acquisitions of Mace Central Station in
Anaheim, CA and Response Center USA in San Antonio, TX, our éxpanding dealer
network accesses a truly redundant system, operating at 24/7 optimal efficiency.

Our dealers enjoy the benefits of exclusive access to new products
and services from a team committed to support, customization and
opportunity. With the power of
three forces, personal service is
now combined with national

capability and opportunity.

Learn what makes Security
Partners special, Visit us at
www.SecurityPartners.com
1-877-484-9026

’ Our monitoning cehers sre peoad Bo be cevtified
®Z

THE MIRROR

L
e

Glen Guldbeck of Alarm.com introduces THE
MIRROR to Brian Willis of Kwikset at the Volutone
Expo.

Igor Russo, Rebekah Lawrence and Christopher
Baskin of American Two-Way monitor THE MIRROR
at the Volutone Expo.

you desire.

Alarm installers are you moving your ﬂm

customers from 800 Dial-Up to IP? _
!nlruduﬂng the only secure IP address forwarding service made just for the alarm industry. Get
all the features you enjoyed with 800 Dial-up such as number ownership and on demand

forwarding. Let Keep Your IP give you the peace of mind of knowing that as your business
grows and merges into the new Internet IP based world, you will be able to direct that growth as

WWW.KEEPYOURIP.COM KEEF'YD.UF*.E
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PERS BURGLARY FIRE

We also have the best technology and redundancy in the industry!

What makes AvantGuard different from other wholesale ceniral stations?
An incredible culture of caring service.

EMS LIFE-FLIGHT WOMAN AFTER
CONDITION WORSENS IN AMBULANCE
MONTGOMERY, CA - Scan the QR code to read
how Mark's actions aided EMS with a

patient's failing hedlth...
www.agmeonitoring.com
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Bay Alarm Acquires SDA Security

Bay Alarm recently acquired SDA Security, a highly successful
family owned and operated alarm company in the San Diego area.

Bay Alarm Company is the largest, privately held alarm company in Question

the United States founded in 1946 by Everett Westphal, and is now WHAT DO YOU HAVE TO DO TO

in its third generation of family leadership. Bay Alarm’s customer COMMIRER. TSN TS M Emoe Taty
base includes over 120,000 customers and 800 employees. Answer

IDEMTIFY, PERFECT AMD STRENGTHEN

Matt Westphal, Co-President of Bay Alarm Company and past 2 ol
YOUR PERSOMNAL SELLING SKILLS

President of the CAA, said, “We are excited to expand our business
with the addition of SDA Security to the Bay Alarm family. The
Westphal family is honored that the Eales family has passed the torch
and trusted us to continue their 80 years of service to the San Diego
community. As an organization, Bay Alarm understands that building
a successful, long standing company requires a dedication to treat-
ing our employees and customers with the highest level of respect,
mirroring SDA’s philosophy. We look forward to continued growth
for years to come, supported by the hiring of qualified professional
throughout California.”

Understanding Bay Alarm’s commitment to strategically grow-
ing their business without compromising service to their customers,
Shandon Harbour, the President of SDA Security stated, “It became
clear that joining the Bay Alarm family would ensure our customers
have continued access to services they need.”

Harvey Eisenstadt presented a sales force boot camp at the
Security Partners conference in Lancaster, PA.

VIDEQ RECORDING
IN PROGRESS

BEFORE ANY
MAINTERANCE
(OR TESTING.

Harvey Eisenstadt with Pat Egan of Security Partners at
the national conference in Lancaster, PA.

Adbvertise in THE MIRROR.

Reach a qualfiied, interested

audience. Call the CAA office
for rates and details.

800-437-7658 ext. 3

530 Easl Jamile Ave, La Habra, CA 90631 CAAonli
R 905, B8 o Fei O RASBIE. . weosuitediie i wWww. online.org
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Nationwide Monitoring

m".ﬂ?

ONLY AWARD WINNING

s %50 TECH SUPPORT

permonth  * Customer Service

NEW  TOLEARNMORE

FREE TEXT MESSAGING OF ALARM, TROUBLE,
OPENING AND CLOSING SIGNALS TO THE PRIMARY
KEYHOLDERS. Our swift response to all signals
along with great customer service is provided to
you for only $2.50 per account. Now occupying our
new and much larger Central Station Headquarters
and in our 415t year.

We invite you to grow your business with us
utilizing the great features listed below - all for only
$2.50 per account. CALL USL.. AND REMEMBERTHE =3
FIRST FEW MONTHS ARE ON US!

CSAA Five Diamond Central Station

Commitment to highest standards

n.ll._] l"'I "‘IlI F:"'_EI:

1-800-318-9486 | iz |
visit our website to learn more Li::::?rd @ E:nn;::id -

www.allamericanmonitoring.com Required States

Station
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Redwood Alarm Association

By Sean Cooke, President
scooke @allguardsystems.com 800-255-4273

The Redwood Alarm Association meeting was held on Wednesday,
May 28, 2014. President Sean Cooke welcomed the guest speaker,
Shane Clary, Ph.D., Vice President, Codes and Standards Compli-
ance at Bay Alarm Company. Shane’s topic, “Changes to the NFPA
72 2013 Code”, was very well received and provided for many ques-
tions and a lively discussion.

The Redwood Alarm Association awarded the CAA/ESA Youth
Scholarship to Michelle Peirsol, a graduating senior from Windsor
High School in Windsor, California. She was in attendance with her
parents to receive the award.

The next meeting is set for October 22, 2014. Located at Johnny
Garlic’s in Windsor starting at 11:30 am.

If you have any questions or want to participate in the Redwood
Alarm Association please contact Chuck at 707-443-6366 or visit
www.redwoodalarmassociation.org
2014 RAA MEETINGS
0 October 22... RAA General Meeting............ Windsor
For more information regarding RAA, its membership and partici-
pation, please visit www.redwoodalarmassociation.org or contact
Sean Cooke at scooke @allguardsystems.com or 800-255-4273.

InLaND EMPIRE

Ararm AssociaTion

By Holley Hunt, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

2014 IEAA MEETINGS
O Sept. 18........ IEAA General Meeting........... Riverside
0 Nov. 20......... IEAA General Meeting........... Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member, or have any suggestions
on ways to increase our membership, please us a call at 800-559-
9060.

San Dieco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

By Sean Hamm, President

CITY OF CHULA VISTA Police Department

The City of Chula Vista announced anew alarm permit program
on June 17, 2014 effective July 1, 2014.June 17, 2014 in a letter from
Chief of Police David Bejarano. The city has contracted with PMAM
Corporation to administer the Security Alarm Program for the Chula
Vista Police Department.

The new Security Alarm Ordinance and City Master Fee Schedule
call for the following changes:

Fees for security alarm permits have been modified to $28.75,
renewed annually, for both residential and business sites. Two-year
alarm permits obtained prior to the new program changes will be
honored for the life of the permit.

Fines for false alarm responses by the Police Department will be
charged to the permitted site as follows:

a) First violation* $100

b) Second violation within one year** $200

¢) Any additional violations within one year $500

*Note that the first violation fine may be waived if the alarm permit
holder obtains proof of completion of a false alarm awareness course.

**The one year period begins with the first reported false security
alarm at the permitted site.

In addition to increased fines for false alarms, any site that has
four or more false security alarms within a one year period may be
placed on a “verified response” status. When a verified response is
required, the Chula Vista Police Department will respond to an alarm
only after an actual problem has been verified by a person who is on
the premises and reports that a crime may be occurring or has oc-
curred. Verification can also be accomplished by an alarm company

THE MIRROR PAGE 24
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monitoring the premises by using remote audio or video indicating that
a crime may be occurring or has occurred. Alarm permit holders may
be removed from “verified response” by demonstrating compliance
with the ordinance and by presenting a plan to eliminate alarms to
the City’s alarm program administrator.

Security alarm monitoring companies must also practice Enhanced
Call Verification underthe new ordinance. No alarm system monitoring
company shall request a police response to an alarm unless the alarm
system monitoring company has already made at least two telephone
calls to determine whether the alarm signal is valid. One telephone
call shall be made to the premises where the alarm system is located
and a second telephone call shall be to an alternate telephone number
designated by the alarm user for this purpose. Security alarm monitor-
ing companies are responsible for keeping records verifying that two
telephone numbers were called.

Citizens and business owners may obtain permits, update permit
information, and pay permit fees and false alarm fines online, by mail
or by telephone. The Chula Vista Police Department Security Alarm
program can be accessed online at www.cityalarmpermit.com/fams/
citizen/city/chulavista or by telephone at 877-503-6727.

2014 SDSA MEETINGS

O August 28 .... SDSA Day at the Races ....... Del Mar

O Sept. 16........ SDSA General Meeting......... San Diego
¢ Dec. 11......... SDSA Holiday Bash............... San Diego
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org
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Find us online: www.vyanet.com

VYANET

1s THE RIGHT
DECISION FOR
YOUR COMPANY

LOCAL since 1968, we are an
experienced operator and buyer. We offer

dealer programs with FREE monitoring, ° HANDLE YOUR CLIENTS WITH CARE

support, and advice to prepare your
° HANDLE YOUR TEAM WITH CARE |

company for sale. Call today for a quick
closing, with competitive pricing and
° HANDLE YOUR LEGACY WITH CARE
Byron Warner L. t Tom Rankin

terms tailored to help you achieve your
(Hawali) &t)

WE SHAREYOUR LOCALVALUES

short and long term financial goals.

DS

From Tyco Security Products

Now In-Slock at

Volutone

Simi Valley Van Nuys Cerritos Ontario
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SILICON VALLEY ALARM ASSOCIATION

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, Santa Clara, CA95050. Please RSVP toinfo@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA 2014 MEETINGS

0 July 23.......... SVAA General Meeting.......... Santa Clara
0 October 22... SVAA General Meeting.......... Santa Clara
SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. ltis soimportant to getinvolved
with your local associations more than ever and to keep up to date
on all the new information.

GoLben Gate

ALarm AssociaTiON

By Gary Lowndes, President

2014 GGAA MEETINGS
0 August 14..... GGAA General Meeting......... San Francisco
0 Nov. 16......... GGAA General Meeting......... San Francisco
For further information, contact Gary Lowndes at 650-574-1077 or
g.lowndes@hueandcry.com.

GreaTer VALLEY

ALarm AssociATION

By Joe Castro, President

2014 GVAA MEETINGS
0 July 10.......... GVAA General Meeting......... Manteca
0 October 9..... GVAA General Meeting......... Manteca

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.

Advertise in THE MIRROR.

Reach a qualfiied, interested

audience. Call the CAA office
for rates and details.

800-437-7658 ext. 3

www.CAAonline.org
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East Bay
ALarm AssOCIATION

EAST BAY ALARM ASSOCIATION

By Mike Salk, President

2014 EBAA MEETINGS
0 July 8. EBAA General Meeting......... Richmond
0 Sept. 9...ceueee EBAA General Meeting......... Richmond
¢ Nov. 11.......... EBAA General Meeting......... Richmond

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

GLASAA

Greater Los Angeles Security Alarm Association

By Bill Collins, President

GLASAA MEETINGS 2014
0 August 12..... GLASAA General Meeting....Los Angeles
0 October 9..... GLASAA Golf Tournament...Moorpark
¢ December 9. GLASAA Holiday Party ........ Los Angeles
GLASAA Meetings and Events

Please visit our website at www.glasaa.org

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the extremely
important work of the CAA and ESA.

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee.

Bill Collins
GLASAA President
wc3215@att.net

ooy 5 LASAA

B veeems Al Garmat

§ ro00.00

CAA President Bob Michel and GLASAA President Bill Collins presented a
check for $2,000 to scholarship winner Allie Barnett who wrote an essay on
how her father Peter of the Los Angeles Fire Department helps secure the
community.
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embedded savings

Honeywell's New Performance Series IP Kits with embedded NVR and
four cameras—grab the savings!

Check out the new Performance Series IP kits from Honeywell,

With your cholice of a 1 or 2 TB Embedded NVR and four IP bullet
cameras or four IP ball cameras, these bundle kits offer the perfect
economical solution for small retail businesses, office settings and
convenience store installations. But they're more than affordable--
our new intuitive Embedded NVR has a user-friendly configuration
process that takes you to live video after only minutes of setup time.
See how easy it is to save time and money with Honeywell IR, It's the performance you want at the
price you need — and it's all backed by Honeywell's unparalleled support and three-year warranty.

Honeywell

Call ADI at 800-233-6261 to place your order today!
£ 2014 Honeywell International Inc. All Rights Resarved,
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General Moniloring Services, Ing.
=" @® Your Company In Good Company

&hs

Director Marketing/Business Development 17951 Lyons Circle

: Mook Huntington Beach, CA 92647
Direct: 500.839.7212 jmooki@gmscentral com
Cell: 714.943 2914 www.gmscentral.com
Fax: 800.836.9272 ’ ’

. - " BARKIN,
PERREN,
- . SCHWAGER &
4 DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

We have the capital! é

CapitalSource Security Lending Group

With deep industry expertise and approximately $800 million in
committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions. Contact us today.

B3 CapitalSource

Will Schmidt » 314.259.4206
wschmidti@capitalsource.com

ARAGON

MONITORING CENTER
="—=— Ourbusiness is moniforing your business.

e — EST. 1884

Showcase monitoring of:

0 Jeff Martin @“"“
= Videolfed™ & Check\Video
- Videofied™ “Ingoor General Manager Al major fanmats supported

rraniaring partner jeff@wemonitor.org
= Madical Two-Way Volce ﬂﬂ.m.ﬁﬂ-ﬂ
= Alarrel / DSC P
www.wemnnitor.org
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ALARM

ASSOCIATION

Orance County
ALarm AssociaTiON

I

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

By Steve Maris, President
2014 OCAA MEETINGS
O Sept. 17........ OCAA General Meeting ........ Orange
0 Nov. 19......... OCAA General Meeting ........ Orange
CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15.

For information contact:

Cristine Gaiennie

Regulatory Affairs Supervisor

Irvine Police Department

949-724-7066

cgaiennie@cityofirvine.org
For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

emet Capable Locking Hardwane

800-413-8783
shane@sdesecurity.com
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General Monitoring Services, Inc.
Yingre Technology Meets Intagrity

COMMITMENT SERVICE
- — -

Fire / Burg Alarmnet
Medical PERS Telguard
Area Of Rescue Connect 24

Two-Way Audio
Video Verification
Elevator Monitoring

AES-Intellinet
Internet Monitoring
Interactive Services

Providing Secunity Senvices Since 1977
Interpreter Service - Over 180 Languages
Guard Dispatch Service ~ Offsite Disaster Recovery
Dedicated Dealer Owned Toll-Free & IP Numbers
Dealer Customized Voicemail & Call Answering
Dealer Account Access and Service Tools
Your Company In Good Company
800-839-7212 www.gmscentral.com ACO # 5198
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The Mid Cal Golf Tournament has been set for Monday, November
17, 2014. This year, proceeds from the tournament will benefit the
Fresno Sheriff’'s Department as well as the Marjaree Mason Center.
For those of you who are not familiar with the Marjaree Mason Center,
it is a nonprofit center located in Fresno that provides shelter, coun-
seling, legal assistance, and a variety of education opportunities for
women and children who are victims of domestic violence. This center
plays such an important role in protecting and educating those who
are suffering from domestic violence in the Fresno community and
really needs our support.

The Second Annual Mid Cal Golf Tournament will again be held
at the Fort Washington Country Club in Fresno. We will be holding
another Sunday Night Dinner the night before the tournament. Last
year's Sunday dinner was held at an ltalian restaurant and was a
great time with a lot of delicious food. So if you missed out last year,
be sure to sign up and join us this year! The day of the tournament,
we will provide breakfast, lunch, and dinner.

Sign-ups for sponsorships, teams, and golfers are now available so
be sure to sign up early! Last year the tournament sold out quickly so
don’t miss your opportunity to join us. When you reserve a premium
sponsorship early, we will feature your company name on all of our
promotional emails and ads as our premium sponsors. If you have any
questions or would like to reserve your spot, please contact Vanessa
atvanessa@firstresponse-monitoring.com ordirectly at 559-448-7507.
2014 MID CAL MEETINGS
0 August 7 ...... MCAA General Meeting......... Fresno
0 Nov. 17.......... MCAA Golf Tournament........ Fresno

ber 17", 2014

SACRAMENTO AREA
ALarm AssocIATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

By Rich Whitlock, President
2014 SAAA MEETINGS

0 July 24.......... Customer Service Forum .....Sacramento
0 August 21 .... Life Style vs. Life Safety....... Sacramento
0 October 24... Fire FOrum.......cocovevesereseserenens Sacramento
0 Dec. 11......... Holiday Party ........ccourvninnunanes Sacramento

RSVP is required for these events! Call 800-437-7658 ext. 3 or
email info@caaonline.org.

We hope that this coming year you make a commitment to get
involved with your Association and aid us in continuing to grow, com-
municate, prosper and leave a legacy for future generations. We
have all benefited from the efforts of those who have participated
before us and your current board hopes you will help them build on
the foundation our predecessors have provided.

Fort Was'hin'gton Country Club
Fresno, CA
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2014 Training and Education

Calendar

July 14-15

ASIS Executive Protection
Long Beach, CA
www.asisonline.org

July 14-17

ASIS Managing Your Physical
Security Program and Advanced
Topics

Long Beach, CA
www.asisonline.org

July 16-17

ASIS Security Program Design
A Critical Infrastructure
Protection Model

Long Beach, CA
www.asisonline.org

July 22 - 23
Fire-Lite Systems
Orange County, CA
www.firelite.com

July 24

Fire-Lite Software Applications
Orange County, CA
www.firelite.com

July 29, 2014

CAFAA Smoke Control
Hayward
www.cafaa.com

July 29 - 30

Fire-Lite Systems
Salt Lake City, UT
www.firelite.com

July 30, 2014

CAFAA Understand the 2013
Changes to NFPA 72
Hayward

www.cafaa.com

July 31, 2014

CAFAA Fire Alarm System
Electrical Code Requirements
Hayward

www.cafaa.com

July 31

Fire-Lite Software Applications
Salt Lake City, UT
www.firelite.com

August 20

ASIS Critical Infrastructure
Protection from

A Private-Security Perspective
Webinar

www.asisonline.org

August 26 - 27
Fire-Lite Systems
Memphis, TN
www.firelite.com

August 26

Fire Alarm Testing & Inspection
Roseville

www.cafaa.com

August 27

Fire Alarm Plan Review
Roseville
www.cafaa.com

August 28

Fire Alarm Electrical Code
Requirements

Roseville
www.cafaa.com

August 28

Fire-Lite Software Applications
Memphis, TN
www.firelite.com

September 3

Tri-Ed Road Show

Austin Roadshow

Holiday Inn Austin Midtown
www.tri-ed.com

September 9

CAFAA Basic Fire Alarm
Pechanga
www.cafaa.com

September 9 - 10
Fire-Lite Systems
Spokane, WA

www.firelite.com

September 10

CAFAA Fire Alarm Plan Review
Pechanga

www.cafaa.com

September 11

CAFAA Smoke Control
Pechanga
www.cafaa.com

September 11

Fire-Lite Software Applications
Spokane, WA
www.firelite.com

September 16

CAFAA Evolution of the
National Fire Alarm Code
Ontario

www.cafaa.com

September 17

CAFAA Understanding NFPA
101 Fire Alarm Requirements
Ontario

www.cafaa.com

September 18

CAFAA Fire Alarm System
Testing & Inspection
Ontario

www.cafaa.com

September 23 -24
Fire-Lite Systems
Burbank, CA
www.firelite.com

September 25

Fire-Lite Software Applications
Burbank, CA

www.firelite.com

September 30-October 2
ASIS Gaming and
Wagering Protection

Las Vegas, NV
www.asisonline.org

October 7

Tri-Ed Road Show

The Hyatt North Houston
www.tri-ed.com

October 7 -8
Fire-Lite Systems
San Jose, CA
www.firelite.com

October 9

Fire-Lite Software Applications
San Jose, CA
www.firelite.com

October 14

CAFAA Understanding the IBC
Fire Alarm Requirements
Ontario

www.cafaa.com

October 15

CAFAA Understand the 2013
Changes to NFPA 72

Ontario

www.cafaa.com

October 16

CAFAA Carbon Monoxide
Detection

Ontario

www.cafaa.com

THE MIRROR

October 20-22

ASIS Video Surveillance
Applications and Advances
Las Vegas, NV
www.asisonline.org

October 23-24

ASIS Cloud Computing:
Security's

Transformation Technology
Las Vegas, NV
www.asisonline.org

October 27-28

ASIS Corporate Investigations
How to Conduct Proper and
Effective Internal
Investigations

Denver, CO
www.asisonline.org

October 28 - 29
Fire-Lite Systems
Portland, OR
www.firelite.com

October 29-30

ASIS the Investigative
Interviewing

Method

Denver, CO
www.asisonline.org

October 30

Fire-Lite Software Applications
Portland, OR

www.firelite.com

November 4 - 5
Fire-Lite Systems
Dallas, TX
www.firelite.com

November 4

CAFAA Fire Alarm Plan Review
Tulare

www.cafaa.com

November 5

CAFAA Fire Alarm System
Testing & Inspection
Tulare

www.cafaa.com

November 6, 2014

CAFAA Understand the 2013
Changes to NFPA 72

Tulare

www.cafaa.com

November 6

Fire-Lite Software Applications
Dallas, TX

www.firelite.com

November 12

Tri-Ed Road Show

Burbank Roadshow

Los Angeles Marriott Burbank
Airport

www.tri-ed.com

December 2 - 3
Fire-Lite Systems
Las Vegas, NV
www.firelite.com

December 4

Fire-Lite Software Applications
Las Vegas, NV
www.firelite.com

December 4
Potter Seminar
Tri-Ed Seattle
253-395-3930
www.tri-ed.com

December 11
Counter Day - Speco
Tri-Ed Sacramento
916-928-5766
www.tri-ed.com
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CALIFORNIA AUTOMATIC

FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com

P.O. BOX 1459

info@CAFAA.com

FREMONT, CA 94538-0013

CAFAA OFFICERS AND BOARD

PRESIDENT

Tony Locatelli

Cupertino Electric

VicE PRESIDENT NORTH
John Sullivan

The Engineered Monitoring Systems

VICE PRESIDENT SOUTH
Jay Levy

Hochiki America Corporation
SECRETARY

Skip Vandeventer

Simplex

TREASURER

Jim Edon

ADI

CAFAA 2014 CALENDAR

....CAFAA State Agencies..Sacramento
October 10........ CAFAA Meeting
December 11 ....CAFAA Meeting

October 9...

CAFAA Annual Conference

January 29-31, 2015
Hilton Palm Springs
www.cafaa.com

DIRECTORS
Bill Hopple, Hopple & Co.
Darcelle Curtis, Notifier

Mark McQuaid,

C.A. Gamble & Associates

John “CC” Biggs,

Intrepid Electronics

Patrick Ward,

Aon Fire Protection Engineering
Joel Reitz, Siemens

John Strohecker,
Cosco Fire Protection

............ Sacramento
............ San Diego

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

800-532-3492
Free Samples

5
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NSA NEVADA SECURITY ASSOCIATION

AT T

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org

NSA BOARD MEMBERS

PRESIDENT SERGEANT AT ARMS & PAST PRESIDENT
Larry Folsom Howard Wulforst

American Video & Security Stanley Security Solutions

702.896.4643 702.252.4200

Ifolsom@avsdigital.com Howard. Wulforst@sbdinc.com

VICE PRESIDENT ASSOCIATE DIRECTOR

Greg Simmons John Rodda

Eagle Sentry Alarmax

702.736.8880 (702) 940-5000
gsimmons@eaglesentry.com JRodda@Alarmax.com

SECRETARY EXECUTIVE DIRECTOR

Jon Perry Jeanne Palmer

Sting Alarm 205 N. Stephanie St, Suite D #170
702.737.8464 Henderson, NV 89074
jperry(@stingsystems.com 702-551-4672

TREASURER admin@nevadasecurityassociation.org
John Perdichizzi

ASAP Security

702.870.8880

Johnp@asapnv.com

By Larry Folsom, President

At our meeting on June 4 meeting, Supervisor Elliott Davis and
Dispatcher Casey of the Las Vegas Metro Police Department Com-
munication Center spoke to our members regarding their dispatch
policies. Along with NSA members, representatives from SIAC
(Security Industry Alarm Coalition) and PVARR (Partnership for
Priority Video Alarm Response) also attended this important meet-
ing. An excellent Q & A session followed. The NSA will continue
to work with metro to ensure the alarm dispatch process is the most

efficient it can be. Thanks to LVMPD for taking the industry’s input.

The NSA first place Youth Scholarship winner, Quinntana
Reid, went on to win fourth place in ESA’s national Youth schol-
arship Program! This was the first national winner from Nevada!

Quinntana is the daughter of Clark County Fire Engineer Brad Reid.

NSA Vice President, Greg Simmons of Eagle Sentry, held a presen-
tation ceremony Fire Station #25 in front of the stations firefighter

Quality Monitoring and So Much More

MON

Dera DeRoche-Jolet
(877) 740-0283
www.monitorl.com

Ny [
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NSA June meeting guest speakers Las Vegas Metro Police Communications
Department Supervisor Elliott Davis and Dispatcher Casey take questions
Sfirom the audience.

and the Reid family. Clark County Fire Chief Bertral Washington
attended the event and was interested to learn about our association,
what we do and about the scholarship opportunities we offer.

Be a part of our 2015 Scholarship Fundraiser Poker Party in
November. Your participation ensures that we can continue to help
the children of first responders in our community with their goals in
higher education.

NEW ASSOCIATE MEMBERS

Welcome Kevin Marquess and Glen Guldbeck of Alarm.com.
They joined at our June meeting AND were our Vendor Spotlight.
Thanks for your support Alarm.com!

2014 NSA MEETINGS
Sept.10.............. General Meeting/ Board of Directors Elections
...................................................................................... Las Vegas
Nov. TBD. ......... Holiday Party & Scholarship Fundraiser
...................................................................................... Las Vegas

Member meetings take place at: Marilyn’s Café at the Tuscany,
255 E. Flamingo Rd, Las Vegas, NV 89169. They start at 6:00 p.m.
Look for our 2014 meeting and events schedule on our website
www.nevadasecurityassociation.org.

The NSA urges anyone wanting to perform life safety or security
sales, installation, repair or monitoring in Nevada to check out
the Business Info link in the side bar of the NSA website: www.
nevadasecurityassociation.org. This link provides information on
getting properly licensed in Nevada.

Take advantage of all that your local industry association brings
to your business by joining the NSA. We continue to face challenges
to our businesses. The NSA can help by providing interesting guest
speakers, networking opportunities, ongoing relationships with mu-
nicipalities, access to benefits at the national level through the ESA.

Contact NSA: admin@nevadasecurityassociation.org or call 702-551-4672

Website: www.nevadasecurityassociation.org
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Don’t Let the Death
of 2G, Kill Your

Accounts!

Trade Up to Universal StarLink 3/4G Radio
For only *°49.95".....
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Here's How the Radio
Upgrade Offer Works:

1. Buy a StarLink 3G/4G Radio for

59995 (Mew Sugg, Dealer Pricel
2. Register & activate it online

3. Send us the 2G SIM Card from
the Old Alarm Radio plus the
StarLink Upgrade Form,Online

4. We'll Credit Your Account *50

That’s °99.95-°50 = *49.95

Unlimited Radios
1EI‘_J1-."'-'E&EI‘
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ESA OF WASHINGTON

phone 310-821-7309

- \I///////_ fax 800-490-9682
\ ELECTRONIC WWW.Waesa.org
ESA .. s

I of Washington

The Evolution of WBFAA

\\\

~\

OFFICERS
PRESIDENT BoARD MEMBERS
Margaret Spitznas, Leonard Hanna, March Networks
Washington Alarm Inc. Ihanna@marchnetworks.com
206-328-3288 David Ewton, Bosch

mspitznas@washingtonalarm.com 206-375-0363

SECRETARY David.ewton@us.bosch.com

Phill Moran, ITDES Shannon Woodman

253-569-9855 Washington Alarm Inc.
Phil.moran@ITDES.com 206-328-3288

TREASURER swoodman@washingtonalarm.com
Jamie Vos, Security Solutions NW ALARM RESPONSE MANAGER
360-815-2771 Ron Haner, Alarm Center, Inc.
jamiev(@ssnw.co 360-456-1441

PAsT PRESIDENT ron@alarmcenterinc.com

Michael Miller, APPRENTICESHIP PROGRAM
Moon Security Services Executive Director Stella Mcdonald
509-545-1881 stella@waesa.org

consult@moonsecurity.com

By Margaret Spitznas, President

ESA of Washington 2014 Meetings

July 8. WAESA Annual Golf Tournament..... Redmond, WA
Sept. 17-18 ....... WAESA Conference/Tradeshow........ Spokane, WA

13" Annual WAESA Golf Tournament
The Golf Club at Redmond Ridge
Tuesday, July 8, 2014
www.waesagolf.dojiggy.com

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability
or otherwise specified by law. We encourage the application of fe-
male and minority apprentices. For more information contact Stella
McDonald, Training Director at stella@waesa.org

GIANNA GEISS

SALES & MARKETING SPECIALIST

GGEISSE@RRMS.COM
855.208.6036

Rapid Response Mnnitaring
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Scholarship winner Bethany Spitz read her winning
essay at the ESA of Washington Annual Meeting.

ESA of Washington scholarship winners Bethany
Spitz and Haylee Reynolds were congratulated
by guest speaker Dr. Gil Mendoza of the Office of

Superintendent of Public Instruction.

2

ESA of Washington
Scholarship winner
Bethany Spatz with
her father Joseph of
the City of Vancouver
Fire Department
were guests at the
annual meeting along
with her mother and
brother.
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\\ ELECTRONIC
SECURITY
ASSOCIATION®

//l A} of Utah - formerly Utah Alarm Association

358 South 700 East B # 602

Salt Lake City, UT 84102
385-229-2120 FAX 801/282-9507
www.esautah.com

EXECUTIVE BOARD

PRESIDENT

Nathan B. Wilcox

General Counsel

Vivint, 800-216-5232 Toll Free
nwilcox@vivint.com

VICE PRESIDENT

Jacob Menke

President

Zions Security, 801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

TREASURER

Jared Mellor

Tech Force National
801-437-9049

BoARD MEMBER AT LARGE
Ed Bruerton

President

Anchor Alarm

801-943-8001

BoARD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com
EXECUTIVE DIRECTOR
Michelle Best

385-229-2120
esautah@gmail.com

ESA of UTAH 2014 Meetings
ESA of Utah Annual Conference — September 16-19

NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP

Nevada Association of
Security Professionals

ABOUT NASP
Nevada Association of
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911

NASP BOARD OF
DIRECTORS

PRESIDENT
Todd F. Harrington
RFI Communications & Security

VICE PRESIDENT
Larry Tracy
Aleph America Corporation

TREASURER
Michaun Burgarello
High Standard Alarm

SECRETARY
Scott Wulforst
Stanley Security Solutions

SERGEANT AT ARMS
Jackie Vye
ADI - Reno

Any inquiries regarding the Nevada Association of Security
Professionals can be directed to Scott Wulforst from Stanley
Convergent Security Solutions 775-287-8110.

Please contact me if you have any questions.

Todd Harrington
775-852-3555
tharrington@rfi.com

THE MIRROR/WESTERN STATES

NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

ESA

New Mexico Electronic
Security Association

+

NMESA OFFICERS

PRESIDENT:

Paul Glenn

Alarm Research

Phone: 505-291-9358
alarmresearch@msn.com
VICE PRESIDENT:
Joseph Salazar

ATI Security
505-473-0508
joseph@atisecurity.net
SECRETARY:

Chris Mazzei

ADT, LLC - Albuquerque
505-349-2715
cmazzei@adt.com
TREASURER:

Andrew Lehrer

Tri-Ed Distribution
505-923-9914
alehrer@tri-ed.com

PO Box 35286

Albuquerque, NM 87176
505.453.4044

WWW.esa-nm.org

Gary Schefler

Executive Director

email to: execdirnmesa@gmail.com

MEMBERS AT LARGE:

Chris Ipiotis

Security & Access Systems
505-823-1561
cipiotis@securityandaccess.com

Steve Berniklau

Industrial & Commercial Security
Systems

505-888-2954
steveb@icssnm.com

PAsT PRESIDENT/MEMBER AT
LARGE:

Richard Rosley

A-Tech Security

505-821-5777
rrosley@atechsecurity.com
EXECUTIVE DIRECTOR:

Gary Schefler — Executive Director
NMESA (New Mexico Electronic
Security Association)
505-350-4370

ExecDirNMESA @gmail.com
WWW.esa-nm.org

Michael J. Joseph

GEMNERAL MANAGER

michael jospeph@macecs.com

714,956,6353 direct
850,554.0015 cell

ADVANCED MOHITORIMNG SOLUTR W

401 W, Lincoln Ave,
Anaheim, CA 92805

Senving our

Dealer Network from
THREE Strateglc
Locations

AHAHEIM, CA
LAMNCASTER, P&
SAN AMTOMID, TX

Partnars

401 W. Lincoln Ave.
Anaheirn, CA 92806

Sarving our
SALES REPRESENTATIVE THREE Siralegic
jamie lles@macecs.com Locslions
! ANAHEIM, CA
714,956 6316 direct LAMCASTER, PA
714,365 8835 cell SAN ANTONIO, TX
JULY 2014
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SPONSORED BY

SAVE 1HE DATE FOR
ISC EAST 2014!

Exhibit Hall: November 19-20, 2014
SIA Education@ISC: November 19-20, 2014

Javits Center | New York, NY
www.|SCEast.com



OREGON BURGLAR & FIRE ALARM

ASSOCIATION

BOARD OF DIRECTORS
PRESIDENT

AJ GoMEzZ

VICE PRESIDENT

JEsse FoGLio

SECRETARY-TREASURER
Roberta Phillips

COMMUNICATIONS
Divitrr BEGEOR
REGULAR MEMBER
EARL RICKARDS
ASSOCIATE MEMBER
Jim Essam

PAST PRESIDENT
JEFF MARTIN

AT LARGE MEMBER
BiLL GLASBRENNER

OBFAA Offices
800/692-3798

Fax: 503/684-6481

Please check our website at
www.obfaa.com

LinkedIn www.linkedin.com/
groups?gid=4782456
Facebook www.facebook.com/OBFAA

By Dimitri Begeor

OBFAA 2014 MEETINGS

October 7.......... IP Video Surveillance 101

Meetings are Noon - 1:30 p.m. at the Fairfield Inn 6100 SW
Meadows Rd, Lake Oswego, OR 97035. Sandwiches can be ordered
for $10 each. Please contact the OBFAA for more information.

OBFAA LOGOS

Decals showing the OBFAA logo are great for your company
vehicle and they will be distributed as members who pay their dues.
There are extra’s if requested.

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following
agencies:
*  Multnomah County Sheriff’s Office
* Oregon City Police
» Portland Police Alarms Administration
» Tigard Police Dept. Alarm Unit
»  Washington County Sheriff’s Office

OBFAA Membership

If you are not a member of your state’s alarm association, join
now. We can only make a greater impact, with greater numbers, and
your involvement is vital to the growth of your local association and
the industry as a whole.

Dimitri Begeor
503-630-8961
800-722-0364 ext. 8961

DIMITRI BEGEOR
Director of
Dealer Developmant
CEMTRAL STATION MONITORING

5036308961
503.630.8044 Fax
BO0.722.0364 ext BO961
begeord@cuaccess net

www.csmul.com
FO Box 1005
Estacada, OR 87023

24-Hour (U Listed UUFX Ceniral Station
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WANTED:
Burglar & Fire Alarm
Business & Accounts

BUSINESS AS USUAL. (
SELL TO US OR DUR OUALIFIED BUYERS.
WE WILL PURCHASE ALL DR PART 0OF

YOUR ACCOUNT

» YOUR BUSINESS = YOUR REPUTATION
« YOUR NAME » YOUR SERVICE

= YOUR LEADS « YOUR SALES

AND WE BILL IN YOUR COMPANY NAME.

»

Visit www.afssmartfunding.com

Call Rory Russell at AFS Now!

ACQUIBITION &
FUMNIANG SERVICES

TEXAS BURGLAR &
FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322

www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

TBFAA 2014 Convention

October 1-4, 2014
San Luis Resort Spa & Conference Center
Galveston, TX

Adpvertise in THE MIRROR.
Reach a qualfiied, interested
audience. Call the CAA for rates
and details.

800-437-7658 ext. 3

www.CAAonline.org

JULY 2014



COLORADO BURGLAR & FIRE ALARM
ASSOCIATION, INC.

ARIZONA ALARM ASSOCIATION

Colorado Burglar & Fire Alarm Association
PO Box 24604, Denver, CO 80224-0604
303-805-0885
info@coloradoalarms.org
www.coloradoalarms.org

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

BOARD OF DIRECTORS

PRESIDENT DIRECTOR
Andrea Van Dyke Larry Halpern
Safenet, Inc. Safe Systems, Inc.

VICE PRESIDENT DIRECTOR
Jordan Jackson Jennifer Porter
Security Central Co. Advanced Alarm Co.

SECRETARY/TREASURER DIRECTOR

Frank Lawrence Bill Roberts

Integrated Systems ADI

DIrRECTOR ExECUTIVE DIRECTOR
Sofia Aguilar Susan Brenton

A-1 Security Systems

COLORADO 2014 MEETINGS

July 26 .... STAC Update - Glen Mowery
October 8 “Pre-employment Issues”

Think Signs.
Think Maxwell.

A
Li B
Bl
P A DE VA B L LT
wdarilding a better stgm
MAXWELL SIGM & DECAL DIVISION

800-472-7336

Advertise in THE MIRROR. Reach a qual-
fiied, interested audience. Call the CAA office
for rates and details.

800-437-7658 ext. 3

www.CAAonline.org

THE MIRROR/WESTERN STATES
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2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph: 480-831-1318
p— www.azalarms.org
A

ARIZONA ALARM ASSOCIATION
BOARD OF DIRECTORS

President, Maria Malice Director, Kevin Campbell

COPS Monitoring FDC

Vice-President, Ben Wilson Director, Candi Hurtt

Safeguard Interlogix

Secretary, Julia Bogen Director, Charlie Lester

Cox Communications ADI

Treasurer, Tom Eggebrecht, PhD Director, Kent Rini

Bonds Alarm Co. CrimeBusters USA

Past President, Steve Compton Public Safety Director, Kelly Beutel
Safeguard Mesa Police Department

Director, Paul Brooke Executive Director, Susan Brenton

Titan Alarm

By Susan Brenton
AzAA Annual Convention:
August 20 - 22, 2014

Come join us for fun, education and networking. The Arizona
Alarm Association has moved its Convention to an exciting, new
location this year. The Wild Horse Pass Resort offers two golf
courses, horseback riding, casino, great swimming pools, a nearby
premium outlet mall and delicious food! It is located just 10 minutes
from Phoenix’s Sky Harbor Airport in Chandler, AZ.

We will begin on Wednesday, August 20 with our AZAA Annual
Golf Tournament. Then from 4:30 p.m. to 7:30 p.m., join us for the
Welcoming Party (everyone is invited to the party, whether you are
registered for the Convention or not - all we need is your RSVP). All
day Wednesday we will be offering classes especially prepared for
alarm technicians.

On Thursday, we will offer classes for alarm company owners
and managers, technicians and alarm coordinators. In addition to
having many of the manufacturers speak about their products, our
line-up includes topics such as alarm contracts, exit strategies for
company owners, asset investment recovery and verified response.
On Friday morning we will have a special group of speakers on
issues such as verified response, video, health care and privacy laws.

For more information, visit www.azalarms.org or call 480-831-
1318.

Surprise Alarm Ordinance in Arizona

The new ordinance in Surprise, AZ took effect May 1, 2014.
The ordinance is available at www.surpriseaz.gov. For questions
please contact Duane Fletcher at 623-222-4282 or email questions to
duane.fletcher@surpriseaz.gov or harold.brady@surpriseaz.gov.

ARIZONA 2014 MEETINGS

July 15 New Alarm Licensure Legislation Update
Flagstaft, AZ
...Scottsdale, AZ

August 20-22....Annual Convention.

October 9.......... “Video Alarms” ..........cccoveveiveeecnneennnn. Tucson, AZ
November 13....“Conversation with an Ex-Convict” .. Tucson, AZ
December 11 ....Annual Holiday Party .........c.cccceueeee. Tucson, AZ

For information on meetings, please contact the Arizona Alarm Association
at 480-831-1318 or susan@azalarms.org.

JULY 2014



National Headquarters AFAA Seminars

RO, Box 1369 AFAA now has a new NICET prep seminar
148 McGhee Blvd, Sui P

o Y HeHhee VA, Bulte called “A User’s Guide to Simplifying NFPA

AUTOMATIC FIRE ALARM é%sgpiféf/; 13&:433473 72 and the NEC”. This is an interactive course
ASSOCIATION 678-454-3474 ISAX ) designed to help attendees better understand
fire-alarm@afaa.org how to use NFPA 72- 2013 and the NEC 2011

fire alarm wiring requirements. All NICET fire
alarm tests are now updated to the 2013 NFPA
72 and 2011 NEC. For more information, visit
www.afaa.org.

AFAA Insurance

AFAA has worked with Willis Insurance
for over a year to bring you a Member’s Only
insurance program guaranteed to save you
money. We recently held a webinar to discuss
the program. The recorded version as well as
applications are available at www.afaa.org. We
have policies for Fire Alarm Contractors and
one for Security Services Contractors. Find
out about this excellent AFAA member benefit.
For more information, you can call Dale Wit-
tick with Willis Insurance at 610-260-4342 or
email at Dale. Wittick@willis.com

Speakers at the AFAA Annual Breakfast at NFPA were Dan Finnegan of Siemens Industry,
Richard Roberts of Honeywell Life Safety, Dave Newhouse of Gentex and Art Black, Carmel Fire
Protection Associates. More than 200 fire industry leaders attended the event.

Industry news was delivered at NFPA at the
AFAA booth through THE MIRROR, THE
SENTRY and THE SENTINEL. Spreading

the news was Tom Hammerberg and Randy

Hormann of AFAA, Rodger Reiswig of Tyco
SimplexGrinnell and Art Black of Carmel

Fire Protection.
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD

OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

DirECTOR

Jon Sargent, Tyco Integrated Security UNILATERAL

DIrReCTOR APPRENTICESHIP AND
Doug Shackley, Pacific Auxiliary Fire Alarm

DIRECTOR TRAINING COMMITTEE
Kevin Green, Pyro-Comm (UATC)

DIrecTOR

Nan Snow, Apprenticeship Development Group Tue WBFAA
DIRECTOR APPRENTICESHIP PROGRAM
Mathew Westphal, Bay Alarm Company

DIRECTOR www.WBFAA .net

Beverly Cramer, VFS Fire & Security Services

&6 U

WBFAA UATC Apprentice Class
Set for August

The WBFAA UATC Fall 2014 first semester apprentice course
will begin August 2014! Visit www.WBFAA .net for information
or call the WBFAA UATC at 800-809-0280. Class is open to
employees of member companies who are have an apprentice
registered with the State of California.

Dennis Dop
Vice President
ddop@videofied.com

RSI VIDEO TECHNOLOGIES
4455 While Bear Parkway Tech SupfCust Sve » 877-206-5800
Suite 700

White Bear Lake, MN 5510 Fax» 651-T62-4693
www.videofied.com

EJ=SYSTEMS GROUP Inc.

M rn lfePIR-TECHL 1L

ADVANCED SECURITY » SAFETY TECHNOLOGY

EF‘|R¢ EES8BDPG, EES6GD, EE933MMD, EESTTDMC, EES05D
eLEDing”

ePower™

www.eesgi.com at ‘n’ TI'I Ed
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CERTIFICATION - FIRE/LIFE SAFETY
TECHNICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work
experience, the state law requires them to be certified by passing the
state exam. The renewal application is posted at www.dir.ca.gov/
das and the state does not send out reminders. For information on
the Electrician Certification Program visit www.dir.ca.gov/das and
follow the links.

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-
809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) issues legal action
against any C-10 Electrical contractor who willfully employs an
uncertified electrician to perform work as an electrician. CSLB is
legally required to open an investigation and initiate disciplinary
action against the contractor (which may include license
suspension or revocation) within 60 days of receipt of a referral or
complaint from the Department of Industrial Relations’ Division
of Apprenticeship Standards (DAS). Labor Code Section 3099.2
stipulates that anyone who performs work as an electrician for C-10
Electrical contractors shall hold an electrical certification card issued
by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by
visiting the Division of Apprenticeship Standards website. www.dir.
ca.gov/DAS/ElectricalTrade

WBFAA UATC Offers Online Continuing Education
The WBFAA UATC is offering an online continuing education

program for electronic security systems technicians with nearly

100 hours of course offerings. Registered technicians with member

companies will have access to 18 hours of online courses annually

at no fee. In addition, registered technicians will have access to

courses offered in physical classrooms and can submit third-party

training for certification for renewal of the state Fire/Life Safety

Certification card. For more information, visit www.wbfaa.net or

www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians
in the program and pay a monthly fee of $25 per technician. The
apprentice program and course, prep material for certification and
continuing education courses are provided at no additional fee.

In addition, member companies who contribute to public works
training trust funds to the WBFAA receive a $.15 per hour credit for
registered technicians. For complete information, visit www.wbfaa.
net or call the WBFAA UATC at 800-809-0280.
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ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE / ///
COMMITTEE \ ELECTRONIC
ESA PRESIDENT ’ m SECURITY
John Knox ASSOCIATION®
Knox Integrated Systems / i

jknox@alarmcontractor.com
SECRETARY

Jon Sargent

Tyco Integrated Security
jonsargent@tyco.com
TREASURER

Tom Eggebrecht

Bonds Alarm Co Inc
teggebrecht@bondsalarm.com
SECRETARY

David Koenig

Capital Fire & Security
dmkoenig@execpc.com
VICE PRESIDENT

Bob Michel

Valley Alarm
rmichel@valleyalarm.com
VICE PRESIDENT

Roy Pollack

Stay Safe Enterprises LLC
roy@staysafe.com

VicE PRESIDENT/PRESIDENT ELECT
Marshall Marinace

Marshall Alarm Systems Inc
marshall@marshallalarm.com

6333 North State Highway 161, Suite 350
Irving, TX 75038

Phone: (972) 807-6300

Toll free: (888) 447-1689

Fax: (214) 260-5979

www.alarm.org

National Training School (NTS)
866/636-1687

IMMEDIATE PAST PRESIDENT
Charles (Dom) D’ Ascoli
dom@smnet.net

LEecaL CounskeL (Ex-OFFicIO)
Bryan Lawrence

Buchanan Ingersoll & Rooney PC
bryan.lawrence@bipc.com

ESA Executive OFFICER
Merlin Guilbeau
Merlin.Guilbeau@ES Aweb.org
www.cafaa.com

Step
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Step Up To Sales Success

By Harvey J. Eisenstadt

Contact SYNCOMM MANAGEMENT
GROUP
800-490-9680 TO ORDER BY PHONE
or email to:
info@snnonline.com
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Electronic Security Association SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals
for their home safety and automation needs. The website, www.
SecurePlusweb.org showcases ESA member companies who have
joined the SECURE+ Initiative. These companies install security
systems, along with lifestyle-enhancing features, such as remote
control of lighting, air conditioning and heating, making their
customers’ lives not only safer, but simpler, more energy-efficient
and more convenient. For more information about the SECURE+
Initiative, go to ESAweb.org or contact the ESA Member Service
Center at 972-807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and
your company significant amounts of time and money, now offers
collective buying power through our Buying Group Alliance,
made up of more than 250,000 businesses. ESA members are
seeing immediate value and reporting an average of 20% savings.
“We are thrilled to deliver another valuable member benefit
to ESA member companies and their employees. Members
taking advantage of this program may be able to pay for their
ESA membership many times over by saving significant
money on products and services they already buy,” said Knox.
Electronic Security Association members can register for the
ESA Member Savings Program by going to www.esaweb.org.

Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insurance
company developed by the ESA and administered through Marsh
Insurance. Security America RRG was formed in 2003 to provide
affordable and stable insurance coverage exclusively to ESA member
companies. Security America RRG offers general liability including
errors & omissions insurance specifically tailored to meet the
needs of electronic life safety, security, and systems professionals
throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit
www.securityamericarrg.com, call 866-315-3838 or e-mail info@
securityamericarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog
of online training courses including technician and business
management courses. For information, visit www.esaweb.org.

Permanent; Temporary & Emergency
Security Services

Anywhere in 4 hours or less Guaranteed!

® Alarm Response ® Investigative Services

= Fire Watch Officers u Patrol Services

® Security Officers ® Off Duty Law Enforcement Officers
{Armed & Unarmed] [Active & Ratired]

Dur Licensed and Insured Velteran industry Security Providers are Avaitable 24/7, 365

Call Today Toll Free: B66-980-6565

-

PPO 12810
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2014

Send your events to CAA Mirror: info@caaonline.org

WAESA Annual Golf Tournament ................ Redmond, WA
EBAA General Meeting .........cccoeeveeeverernnee Richmond Industry Events 2014 - 2015
GVAA General Meeting ...........coooervrrenncs Stockton ASIS Annual Meeting
.... SVAA General Meeting................... .Santa Clara Sept. 29 - Oct. 2
SAAA Customer Service Forum Sacramento Atlanta, GA
ISC East 2014
MCAA General Meeting ...........cooceeveeeeenncn Fresno Noyember 19-20, 2014
GGAA General Meeting..........o.oevveveevereinnee San Francisco Javits Center, NYC
....GLASAA General Meeting............. .Los Angeles ISC West 2015
... SAAA Life Style vs. Life Safety .Sacramento April 15-17, 2015
SDSA Day at the Races ........cooevervrrrenrinnnes Del Mar Sands Expo Las Vegas
SEPTEMBER
EBAA General Meeting ............ccccoecuvevunnce. Richmond
SDSA General Meeting............occeeeeererncrenne San Diego SOARING WITH THE EAGLES: Ron Lander will receive
OCAA General Meeting...........ccoovvvvvvvernnee. Orange the CAA George Weinstock Award for a lifetime of achieve-
.... WAESA Conference/Tradeshow .Spokane, WA ment and service to the security industry. He will be honored
IEAA General MeEUNg.........cccvvvvvvvvrrcrsnne Riverside at the CAA Winter Convention Tribute Dinner to be held on
OCTOBER Dec. 5, 2014 at the San Francisco Parc 55.

TBFAA Annual Convention ..............ccoe.un.. Galveston, TX
GLASAA Golf Tournament ...............occeunc.. Los Angeles
....GVAA General Meeting .Stockton
CAFAA Meeting State AZencies.............c..... Sacramento
CAFAA General Meeting...........covvveveererinnns Sacramento
.... SVAA General Meeting.... .Santa Clara

....RAA General Meeting .Windsor
SAAAFire FOrum .......c.coovvevnerincinerincinens Roseville
NOVEMBER
EBAA General Meeting ..........c.coccoevvevevenncn Richmond
GGAA General Meeting..........c.coeeeereeeeennc. San Francisco
MCAA General Meeting ..........c.ovvveveerereinnee Fresno
....OCAA General Meeting... .Orange
IEAA General Meeting.........c..ovvrveereererienns Riverside
DECEMBER
CAA Winter Convention .............c.oeceveeerncne. San Francisco
GLASAA Holiday Party........ccccveerireierirnnee Los Angeles
....CAFAA Meeting .San Diego
SDSA Holiday Bash..........ccccveuvviverreinrinnnn. San Diego
SAAA Holiday Party ........ccoocevevneennirniis Sacramento
CAA CONVENTIONS BSIS Address and Telephone Numbers
2014........... December 3-6 ......oveercvnerennes San Francisco Parc 55 . L. .
2015 May 13-16 ..o Palm Springs Hilton Bureau of Security and Investigative Services
2015 December 2-5 ... San Francisco 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
2016, April 27-30........ .Palm Springs Hilton The following are a list of important Bureau numbers to update
2017 . May 3-6 oo Palm Springs Hilton your ref:ords:
Main Number: .........cccccceeeeueneee. 916/322-4000
CAFAA Annual Conference Toll Free Number: ..........ccoooeevvee. 800/952-5210
January 29-31, 2015 Licensing Fax Number:...............916/575-7290
Hilton Palm Springs Enforcement Fax Number:...........916/575-7289
Email: ...ooooiiiiiiieene, bsis@dca.ca.gov
Web Homepage:.............. www.dca.ca.gov/bsis

CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina dql Rey, CA 90292 ;
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
‘ " I Jerry Lenander, Executive Director director@caaonline.org
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ECONTRACT

As the security industry evolves, we're always a step ahead. Our exclusive eContract application
‘eliminates the common errors that come with hard-copy paperwork. eContract centralizes your funding
‘and gives your customers a clean, professional presentation. At Monitronics, we give you more.

' ~ 866.535.8577 | monidealerprogram.com

//AMonitronics.
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Security than ADI
But ADI Sells alot

—

CALIFOENIA
ADI - Carson
1007 Daminguer Sreet
Sultes E&F
Carton, CA 90745
P 3100523, 2840 « Fasx: 31005331874

AD - Fresna
230'W. Fallbrook Ave.
Wit 103
Fresng, CA 93711
P SEOA37.1444 » Fitoe: 559437, 1440

AD[ - North Hollyweod
7260 Radioud Avencie
Noarth Hollywood, CA 91605
Ph: BTB. 7644202 - Fax: 8167654005

ADJ - Orange
1635 Mowth Batavia Street
Ovange. CA 92857
Py 714 28301 10 - Fas: 714, 3830305

AL - Reverside
1737 Atlancs Avenue
Reverside, CA 93507
Phe: 991, 787 5790 - Fax: 951, 73766854

Visit the ADI location near you:

CALIFORNIA (cont'd)
AD] - Sacramento
10w Dl Pazo Road
Sacramento, CA 95834
Ph: 9149298700 « Faoc 914,92 1.5102

ALY « San Diaga
9610 Ridgehaven Court
Suite B
San [Nego, CA 92123
Phe B3E_ 689541 « Fas B58 2680780

ALK - San Leandra
231 Yemna ot
San Leandro, CA 94577
Ph: 5103528700+ Fant 510.357.8706

AD{ - Santa Clara
487 Mathew Sreet
Santa Clars, CA 95050
Phe 408 2868200 » Fan- 408 288 5501

ADY - South San Francisco
A41 Victory Avenie
South San Francitcn, CA 94080
Ph: 650871, 2300 - Fac- 650871, 703

ARIZONA
ADI - Pl
3710 East Undeersity Drive
Sl 5
Phoenix, AZ 85034
Phe 6024372878 « Fae: 6024379373

COLORATHD
AN - Dorpwer
TO0 West Mississippl Avenue
Bldg.E. Linis 3,4 55
Dy, 000223
Phe 303, 7771660 = Faos 303,777.3453

[DAHO
AL - Borse
FHFWest Emeradd Strect
Building A
Bodise, 1D 83704
P 2083751500 » Fae: JOH, 3755487

NEVADA
AN - Las Vagas
5813 West Spring Mountain R
Suite 207211
Las Viegas, NV 89145
Ph: 702,362,878 - Fa: 7023626337

ADYJ - Bena
525Vista Boulevard
Sparks, NV 53434
P 775.355.5065 « Fax: 775.355.5063

OREGON
ALK - Parilandg
25977 Camyon Creed Road
e A
Witsoawille, OR 97070
Phi 503.570.9068 « Faox: S03.570.0445

UTAH
AN - Salt Lake CY
AT50 Wt 1340 South
Unit
St Lake Ciny, UT 83120
Ph: 8019718787+ Faoe 801,97 18305

WASHINGTON
ADY - Bothall
22121 17th Avenue SE,
Ofymipic Badyg., Sulte 103
Bathedl, Wi, 98021
Phe 4354853938 - Faoc 435 2880779

ALY - Kot
T112 Sonnth 21 2th Street
Hand, WA 95032
Phe353872.7128 + Fa: 2538727118
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YOUR BUSINESS DESERVES MORE
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