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WEDNESDAY, DECEMBER 4TH

VENDORS SET UP
8:00 A.M. - 5:00 P.M.
Main Ballroom

WBFAA - UATC COMMITTEE 
MEETING (Open Meeting)
11:00 A.M. - 2:00 P.M. 
Fountain Room

REGIONAL CHAPTER PRESIDENT’S 
MEETING (Closed Door)
1:00 P.M - 2:00 P.M.
Far East Room (Mezzanine)

CAA BOARD MEETING 
(Open Door)
2:30 P.M. - 5:30 P.M.
California Room (Mezzanine)

VENDOR MEETING 
5:45 P.M. - 6:00 P.M.
Main Ballroom

CAA WELCOME RECEPTION
6:00 P.M. - 7:30 P.M. 
Main Ballroom

THURSDAY, DECEMBER 5TH

VENDOR EXHIBITION
8:00 A.M. - 5:00 P.M.
Main Ballroom

CAFAA GENERAL MEETING
8:30 A.M. - 11:00 A.M.
French Room

HARVEY EISENSTADT SALES 
SYMPOSIUM
9:00 A.M. - 10:15 A.M.
Venetian Room 

Speakers: Tracy 
Larson, President 
of WeSuite & 
Dean Belisle, DMP

Moderator: Rich 
Whitlock, Farpointe Data

RUN YOUR BUSINESS WITH 
VALUE IN MIND
10:30 A.M. -11:15 A.M.
Hunt Room (Mezzanine)

Speaker: Kelly Bond, 
Davis Mergers

This session focuses on 
guiding business owners 
and managers to make 

decisions centered on value creation. 
Rather than prioritizing short-term gains, 
it emphasizes sustainable growth through 
value-oriented strategies that build 
business efficiencies, customer loyalty, 
and enhance long-term profitability.

NEW LAWS (LABOR AND 
EMPLOYMENT) AFFECTING 
SECURITY COMPANIES
10:30 A.M. - 11:15 A.M.
International Room (Mezzanine)

Speaker: Jeremy Mittman 
- Mitchell, Silberg & Knupp 
L.L.P.

ADVANCED VIDEO SECURITY 
SOLUTIONS: MAKING 
INFORMED CHOICES IN THE 
AI ERA
10:30 A.M. - 11:15 A.M.
California Room

Speaker: Deanna Blair, 
SightLogix

Modern security demands 
have evolved beyond 

simple video surveillance into intelligent 
detection systems that can proactively 
identify and respond to threats. This 
session explores the cutting-edge 
technologies transforming video security 
and helps security professionals make 
informed decisions for their clients.

THE FUTURE OF EMERGENCY 
RESPONSE: FASTER, SMARTER, 
SAFER - SPONSORED BY 
BLUEPOINT ALERT SOLUTIONS
11:30 A.M. - 12:50 P.M.
Terrace Room

Moderator:  George 
DeMarco
Panel Members: 
First Responder - James 
Kruger C.P.C. (Chief of 

Police Ret)
Technology / TMA - Wes Usie Founder 
and President CHeKT
CAA Central Station AVS-01 - Open
Legislation - Trent Smith Partner, Edelstein, 
Gilbert, Robson and Smith

Explore the world of emergency response 
with insights from a panel of industry 
experts. This session will examine the 
shifting nature of incidents, the latest 
in detection technologies, adherence 
to California SB 533, and the future of 
national 911 standards. Attendees will 
explore the challenges and opportunities 
driving rapid emergency response, along 
with strategies for managing compliance 
and embracing innovation.

TALES FROM THE TRENCHES 
1:00 P.M - 1:45 P.M.
Hunt Room (Mezzanine)

Speakers: 
Lilianne Chaumont, 
Chaumont Law 
and Larry St. John, 
Eclipse Insurance

Hear first-hand reports of developing 
trends in liability and risk management 
from CAA committee chairs Lilianne 
G. Chaumont, Esq. and Larry St 
John, CIC, CRM, as they provide 
updates from their legal and insurance 
practices on protecting the alarm 
industry.
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HOW TO ENGAGE CUSTOMERS 
WITH AI TECHNOLOGIES 
1:00 P.M. - 1:45 P.M.
California Room (Mezzanine)

Speaker: Chris Haun, 
Turing AI
    

ONE DEVICE, THREE CELLULAR 
CARRIERS: HARNESSING THE 
POWER OF MULTI CARRIER 
TECHNOLOGY FOR COMMERCIAL 
FIRE APPLICATIONS
1:00 P.M. - 1:45 P.M.
Far East Room

Speaker: Daniel Rosales, 
Telguard/Amatek

USING CELLULAR AND APPS 
TO KEEP CURRENT, SELL MORE, 
AND CLOSE MORE BUSINESS
2:00 P.M. - 2:45 P.M.
International Room (Mezzanine)

Speakers: Dean 
Belisle, DMP and 
Jeff Spatz, DMP

AI ENABLED VMS BUILT FOR USERS 
2:00 P.M. - 2:45 P.M.
California Room (Mezzanine)

Speaker: Robert Stoddard, 
Digital Watchdog

WISE MEETING
2:00 P.M. - 2:45 P.M.
Hunt Room

Moderator: Cathy Rempel

THE USE OF FREQUENCIES IN THE 
450-470 MHZ BAND
2:00 P.M. - 2:45 P.M.
Far East Room

Speaker: Lou Fiore

Will discuss the use of 450 

to 470 MHz frequencies for 
listed companies in the alarm 

industry and the tools in how to make it 
happen.  Frequency coordination is the 
technical exchange of planned spectrum 
or radio frequency use by authorized 
operators when designing or operating a 
radio network.

OPTIMIZE REMOTE VIDEO 
MONITORING WITH AI 
3:00 P.M. - 3:45 P.M.
Hunt Room (Mezzanine)

Speaker:  James Reno, 
Alarm.com

Join Alarm.com’s Vice President 

of Commercial Sales, James 
Reno, for an in-depth look into the future 
of remote video monitoring. Learn how 
Alarm.com’s AI Deterrence services can 
enhance your business’s security measures 
and optimize its monitoring capabilities.

NEW CONCEPTS IN RESIDENTIAL 
SECURITY
3:00 P.M. - 3:45 P.M.
International Room (Mezzanine)

Speaker: Duane Warehime, 
NAPCO
The primary goal of the 
seminar is to enlighten dealers 
about the new residential 

market and opportunities for professional 
companies. We would show dealers 
skeptical of these market changes how 
they too can participate successfully. We 
would discuss the importance of RMR 
and show them how new accounts can 
be produced at very low creation costs 
building greater value and profits.

ESSENTIAL LEADERSHIP QUALITIES: 
BUILDING A COMPANY WHERE 
EMPLOYEES THRIVE
3:00 P.M. - 3:45 P.M.
California Room (Mezzanine)

Speaker:  Audrey Pierson, 
Audrey Pierson Consulting

Discover the leadership 
principles that distinguish 

top-performing alarm companies and 
integrators. Learn how to foster trust, 
growth, and inclusivity to reduce turnover 
and boost team morale. This session 
provides strategies to attract top talent, 
drive employee loyalty, and build a 
thriving workplace. 

WBFAA PRESENTS NEW 
CALEFORMS PROJECT
3:00 P.M. - 3:45 P.M.
Far East Room 

Speakers: Chris & 
Connie Moorhead, 
Ron Lander and Dan 
VanHart, WBFAA

THE NEW COMPLETE VIDEO ALARM 
SOLUTION 
4:00 P.M. - 4:45 P.M.
Hunt Room (Mezzanine)

Speaker: Tommie Van Fossen, 
Optex/CHecKT

IQ PRO
4:00 P.M - 4:45 P.M
California Room 

Speakers: Michelle Chesnut, 
DSC/Qolsys/Johnson Controls 

Panelists: Nicole Swartwout, 
iWired & Alex 
Montenero, Nice 
North America
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IF YOU BELIEVE IT IS ALL ABOUT 
AI, THINK AGAIN! 
4:00 P.M. - 4:45 P.M.
International Room (Mezzanine)

Speakers:  Kirk 
MacDowell and Joy 
Curtiss, MacGuard

VENDOR & SPONSOR RECEPTION
5:00 P.M. - 7:00 P.M.
Main Ballroom

FRIDAY, DECEMBER 6TH

CAA GENERAL SESSION
8:15 A.M. - 10:15 A.M.
Main Ballroom

COFFEE & EXHIBITS
10:15 A.M. - 10:30 A.M.
Main Ballroom

SATURDAY, MAY 18TH 2024
KEYNOTE SPEAKER
10:30 A.M. - 12:00 P.M. 
Main Ballroom

Speaker: Alex Pachikov, 
Sunflower Labs

In this keynote, Alex will 
share his experiences in 

developing cutting-edge robotics 
systems, focusing on the technologies 
that have genuinely made a 
difference—and those that, despite 
the hype, remain little more than 
gimmicks. Join us as Alex delves into 
the realities of AI in robotics and 
uncovers what it truly takes to build 
systems that matter.

CAA SPOUSES LUNCHEON
11:30 A.M. - 1:00 P.M.
Hunt Room (Mezzanine)

LUNCHEON & EXHIBITS
12:00 P.M. - 1:15 P.M.
Main Ballroom

EXECUTIVE SYMPOSIUM: 
INSIGHTS ON THE CURRENT 
LANDSCAPE AND EMERGING 
TRENDS IN ELECTRONIC SECURITY, 
FIRE/LIFE SAFETY, AND CUSTOM 
ELECTRONICS
1:30 P.M. - 3:00 P.M.
Main Ballroom

Moderater: George De 
Marco, DECO Ventures

Participants: 
Elizabeth Parks, Parks 
& Associates, Daniel 
Reichman, Ai-RGUS, 
Wes Usie, CHeKT

The Executive 
Symposium provides a platform for 
senior executives from top industry and 
technology companies to share their 
insights on the current landscape and 
emerging trends in electronic security, 
fire/life safety, and custom electronics. 
Panelists, who are leaders in their 
respective fields, will offer a strategic 
overview of the opportunities and 
challenges facing systems integrators, 
traditional alarm dealers, and monitoring 
companies, giving attendees a 
comprehensive understanding of what lies 
ahead for the industry.

STAYING COMPETITIVE IN THE 
ALARM INDUSTRY THROUGH 
STRATEGIC OUTSOURCING - 
RESULTS YOU CAN EXPECT!
3:15 P.M. - 4:00 P.M. 
French Room

Speaker: Jerry Finnegan, FSSI

VIDEO MONITORING TODAY, 
CENTRAL STATION PANEL 
DISCUSSION, REMOTE GUARDING 
LEADER TELLS HOW TECH & 
TACTICS CAN TAKE YOUR VIDEO 
MONITORING TO THE TOP
3:15 P.M. - 4:00 P.M.
Fountain Room 

Moderater: Kirk MacDowell 
Participants: Scott Blakeman, 
Elite Interactive Solutions, and 
Richard Niven, Former law 

enforcement officer 
and video monitoring 
authority

EMPHASIZING THE IMPORTANCE 
OF THE PARTNERSHIP AND 
COMMUNICATION BETWEEN FIRE 
AND INSTALLING COMPANIES
3:15 P.M. - 4:00 P.M.
Hunt Room
Speaker: Ken Kwong, Sacramento Fire 
Department 

ELEVATE YOUR COMPANY’S 
VALUE BY ENHANCING SALES 
AND PROFITABILITY
4:15 P.M. - 5:00 P.M.
Fountain Room

Speaker: Ian Arquero, 
Resideo

Discover effective strategies 
to increase product and 

service sales to your customers. Join 
us for insights on how your sales team, 
technicians, and service professionals can 
sell additional products and services.
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PARTNERING WITH 9-1-1 
EMERGENCY COMMUNICATION 
CENTERS TO IMPROVE 
EMERGENCY-RESPONSE 
OUTCOMES THROUGH TMA’S 
AUTOMATED SECURE ALARM 
PROTOCOL (ASAP) SERVICE
4:15 P.M. - 5:00 P.M.
French Room

Speaker: Bill Toth, Mission 
Critical Partners

Every year, as many as 50 
million calls generated by 
commercial and residential 

alarm systems reach emergency 
communications centers (ECC), which 
slows emergency response and places 
tremendous stress on tele-communicators. 
This is a very big problem for the 9-1-1 
community. Join this session to learn about 
a highly effective solution which already 
exists for overcoming it — the ASAP 
Service, which is based on the Automated 

Secure Alarm Protocol jointly developed 
by APCO and The Monitoring Association 
(TMA).

HOW SERVICE AGREEMENTS 
IMPROVE THE PROFITABILITY, 
CUSTOMER SATISFACTION AND 
LOYALTY
4:15 P.M. - 5:00 P.M.
Hunt Room

Speaker: Matthew Tomao, 
Service Level Advisers

CAA TRIBUTE DINNER HONORING 
KIRK MACDOWELL
2024 George A. Weinstock 
Award Recipient
7:00 P.M. - 10:00 P.M.
Venetian Room
(Black Tie Optional)

SATURDAY, DECEMBER 7TH

BREAKFAST & INDUSTRY 
INCORRECT 
8:30 A.M. - 10:00 A.M.
Crown Room (Tower)

Speaker:  Lessing Gold, 
Esq., Mitchell, Silberberg & 
Knupp

An informal discussion 
reviewing the news from 

the convention and perspective from all 
aspects of the industry by a diverse panel.

to Grow Your Video 

Security Business

NDAA Compliant Solutions     RMR Opportunities

Cloud Video Surveillance

PARTNERING WITH YOU


