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Doyle’s Kevin Stone Is ESA’s
Chair Elect

The Electronic Security Association announced
Kevin Stone, COO and Executive Vice President of
Doyle Security Systems in
Rochester, New York, as
the Association’s Chairman
Elect for 2023-2024. As the
association’s current Chair-
man, John Loud, finishes
his term. Kevin will serve
as Chairman Elect from
July 1, 2023, through June
30, 2024. Kevin began his
security industry career with
Doyle Security in 1989. Starting off as a commercial
security consultant, he has come to own responsibility
for sales, installation, and service for Doyle Security’s
eight branches. With a passion for peace of mind,

Kevin helped launch and oversee the Doyle Medical
Monitoring Division. “I’m at a point in my career where
I want to give back to an industry that I’m passion-

ate about. I love what I do each day and believe in the
greater good contributions the electronic security and
life safety industry make to society.” Said Stone. With
34 years of experience in the security industry, Kevin
has collected a number of titles and varied expertise as

a Rochester Business Journal 40 under 40 recipient as
well as a Rochester Police Rosewood Club Distinguished
Service Award recipient. In addition, he was also named
Rotarian of the Year by the Local Chapter of Rotary
International.

Partnership for Priority

Verified Alarm Response
Announces
2023 Board

Members

The Partnership for Prior-
ity Verified Alarm Response
(PPVAR announced their
new president and secretary
for the 2023-2024 board, led
by President Mark McCall,
Director of Global Operations
for IMMIX. Mr. McCall takes over from Immediate Past-
President David Holl, Director of Public Safety for Lower
Allen Township, PA. The PPVAR board is structured to
alternate the role of President between the alarm industry

and public safety each term. Mr. McCall commented

on his new role at PPVAR “I have long believed that
PPVAR is in a unique position to bridge the gap between
the security industry and Public Safety and push forward
topics that were important to both. They certainly have
proven that over the past few years, as evidenced, in part,
by pushing for and working with TMA in the creation

of the AVS-01 Standard. I am honored to be a part of
PPVAR and look forward to working with our members

to advance our mission.”

Industry News, Continued
on page 14
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Proven Innovatorsin
Alarm Monitoring = |

“Professional monitoring is continuously
evolving, with new services like American ‘
Two-Way's ... mobile monitoring pushing the limits

to keep dealers... and the industry - relevant.”

Cover of

SDMV

Over Four Decades of Innovation in I

Monitoring Has Its Benefits. In Fact, \

Innovation Comes Standard.

American Two-Way Has Been Featured In:

TIME #uNBCNEWS CBNEW
A

@ (800) 821-8200

..,/ AMERICAN
//ITWO-WAY

INTERACTIVE MONITORING

www.atwcentral.com/dealerkit
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CAA PRrESIDENT’S MESSAGE

Dear California Alarm Association Members,

I hope this message finds you well.

I am writing to share some important news about our Association. We
are embarking on the process of finding a new Executive Director who
will guide the California Alarm Association into the next Chapter of our
work.

We understand that the role of Executive Director is a critical one,
and we are committed to finding someone who possesses the experience,
leadership skills, and passion for our industry that are essential to success
in this role. Our search committee has been working diligently to identify
qualified candidates, and we have received a number of promising ap-
plications thus far.

By Sean Cooke
CAA President

I want to assure you that we are actively engaged in the search process and making progress
towards identifying the right person to lead our organization.

On behalf of the California Alarm Association, I would like to express our deepest gratitude to
Jerry Lenander for his outstanding service as our Executive Director over the past several decades.
Under his leadership, the California Alarm Association has made significant strides in advancing the
interests of our members and promoting the highest standards of professionalism and integrity in
our industry.

At this time the Board feels that it is in the best interest of the Association to go in a different
direction as we move forward. We thank Jerry for his dedicated service, and willingness to assist
during the transition process.

I am confident that, together, we will find a leader who will uphold our mission and lead the
California Alarm Association into a promising future. We understand the importance of this transi-
tion and the impact it has on all our members, and we assure you of our unwavering dedication to
making the best choice for our Association.

Thank you for your continued commitment to the CAA. Our work is made meaningful by your
support and involvement, and we are deeply grateful for your trust in our organization.

Sincerely,

Sean Cooke
California Alarm Association President

MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

Direct:
609.466.7244

MergersAcquisitionsUS.com

jcolehower@MergersAcquisitionsUS.com
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CAA LEGISLATIVE WATCH

< bservables

AlwaysON"

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to:

CAAPAC
Elevate your offerings to generate more revenue
Mail to:
CAA PAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

7 Network Health / Verified Dispatch Funds can be corporate or personal, although they are not tax deduct-
ible.
amera Manager ¢ Critical Event Managemen : Include your name, address, employer and occupation
G M Critical Event Manag t IMPORTANT: Includ dd 1 d
with each contribution.
~ Streaming Video Analytics + Alarm / Aceess Control VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the CAA

Phone Services + Live Help Desk office at 800-437-7658.

(805) 272-9255 == SALES@OBSERVABLES.COM

Request a demo at www.observables.com/demo

FIND OUT HOW DMP CAN MAKE national
YOUR BUSINESS MORE VALUABLE nMc = monitoring

enter
Contact your dealer development manager today. cepee

Tatiana Abramek

xecutive

Jeff Spatz

Cell: 417-689-7045 | JSpatz@DMP.com nmccentral.com

CENTRAL (
e Y

Josh Jetton
Cell; 417-709-9799 | JJetton@DMP.com

Now Hiring

NORTHERN CALIFORNIA .x . Q BARKIN,
PERREM,
ol RIEI

Cell: 417-407-1880 | PVYang@DMP.com DOLAN, LLP
CERTIFIED PUBLIC ACCOUNTANTS

Adam Fisher
Cell; 417-406-2172 | AFisher@DMP.com ALYSON R. PATTIE, CPA

PH: 818.719.9020

apattie@bpsdcpa.com Fax: 818.702.0273
2500 M. Partnership Blvel | Springfleld, MO 65803

Phone: B00-641-4282 | Fax: 800-743-5724
DMP.com | Info@DMP.com
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Your Fire/Security
Integration Company

is WORTH MORE
THAN YOU THINK!

WE HAVE QUALIFIED BUYERS 7 Al
READY TO PURCHASE YOUR & o &Y
SECURITY, FIRE, TEST AND L -
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AND/OR ACCOUNTS.

CALL RORY RUSSELLS CELL
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COMPLETE BUSINESS VALUATION

Don't Wait! We Are Closing Deals Now! (over $ 100 million):

Ponoma, NY $575,000 MOST RECENT CLOSINGS 2022: " 4
Detroit, Mi $600,000 Lafayette, LA 58 Million : »

LosAngles,CA  $810,000 Huston, TX $1.5 Million v

Mt.Vernon, NY  $1Million Edison, NJ $10 Million 2 .
Boston, MA $1 Million Providence, RI $2.5 Million ' 1

Northern GA $1.3 Million Memphis, TN $4.2 Million

Jackson Hole, WY $1.8 Million Tampa, FL $6.8 Million AC Q UISITION &

Clifton, NJ $1.8 Million Los Angeles, CA  510.4 Million f : R e e S
FortPierce, FL.  $2.8 Million Philadelphia, PA  $12 Million / FUNDING SERVICESH
Orlando, FL %11 Million Fort Myers, FL $21.5 Million -

www.afsSMARTfunding.com



@BOLTON

An @& Company

Since 1981, Bolton has been

an expert provider of risk
management and insurance

for the security industry.

Our team has the experience

to provide customized programs
to assure alarm dealers and
central stations have the right
coverage that matches their
budget and specific needs.

Security professionals are exposed
to numerous risks that standard

insurance policies just don't cover

That's why Bolton's
Security b Alamms Program
arms youwith a range

of industry-specific resources
and policy enhancements

to protect your company fror
the challenges you may face.

CALIFORNIA AUTOMATIC FIRE

ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com
info@CAFAA.com

P.O. BOX 1459

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

PRESIDENT

Joel Reitz, Sabah International

VP -SOUTH

IMMEDIATE PAST

PRESIDENT
Jay Levy, Saf-Com Supply

John Maitrejean, Siemens Industries  DIRECTORS

VP - NORTH
Daniel Tate, Intrepid Electronic
Systems

SECRETARY
Joseph R. Cervantes, Sr.,
Space Age Electronics

TREASURER
Drew Turner, HCI Systems

Frank Alvernaz, Helix Electric
John Bennett, Bennett Fire &
Security
John Kapis, Coffman Engineers
Kevin Green, Pyro-Comm
Systems
Kirk Greenwood, Johnson Controls
Curtis Streeter, Deep Blue
Integration
Toby Woods, Beacon Security

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

: Covering the Insurance
Needs of the Security

and Alarms Industry.

John Guthrie, Executive Vice President
( Dur Custom Printed Products Are Made For Long Term Durability.

Contact us today at
800-903-3385 or sales@jegury.com

Come see more of our products at

jegury.com

530 East Jamle Ave, Lo Habra, Callfornia

Manitoring Facility
Cagtle Business

F——- i

ADVANCED CUSTOMER SECURITY "-.

Development Center
Rebecca Stengel
B ess D lopmen 0. Box 867
y o Mesced, LA 95341
BEB.722.1448 MA"H;::E;?TFMAN
480.273.6400 200723.2667 matth@alarmwatch.com
rebeccastengel@cmsn.com 800.927 6623
Fax 200.722.1107
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Y IN-FACILITY
Where Are Your

Accounts Monitored?

Our preparation gives us the endurance to continuously provide
professional monitoring services from within our hardened facilities.

Since our founding, our choice has been to keep critical monitoring operations staff on-site.
Monitoring from home provides lower-quality service (security issues/distractions). We believe
you should expect more.

Remote work has touched every industry, and every business has had to make choices
about "how" they will do business. Knowing our business is “critically different” from the rest...

We’ve Made Our Choice. rrms.com

r

RAPID RESPONSE
MONITORING

B00.558.7767
sales@rrms.com


https://rrms.com

ASSOCIATES NEWS

After 31+ years with NAPCO SECURITY TECHNOLOGIES in
roles including Western VP, and later, SRVP of Sales for all the Napco
RSMs across North America, Dave Sheffey has announced his retirement.
Sheffey has long been a key part of Napco
Security Sales Management as an accomplished
leader, industry icon and driver of Napco security
sales and distribution channels. Stephen Spinelli,
SVP, Sales, NAPCO Security Technologies,

Inc, added, “On behalf of all of us at NAPCO,

it’s been our pleasure to work with you.” After
decades of traveling across this great country and
Canada, representing Napco, attending countless
tradeshows and events, and visiting and supporting

security professionals and distributors all along the
way; Dave plans to begin his retirement with his wife, Beth and their cats
in their boat on the Great Lakes.

SNAP ONE announced that U.S. Partners can now order Digital
Watchdog surveillance products through its e-commerce portal, ensuring
they have access to the equipment and solutions they need regardless
of how they prefer to purchase. “Snap One is committed to providing
convenient purchasing options for all our Partners,” said Andras Balassy,
Senior Business Development Manager at Snap One. “The new online
availability makes our web
portal even more valuable
for Partners across the U.S.
by offering surveillance
products at multiple levels
of sophistication and cost,
enabling greater design
flexibility and ability to
tackle different types of jobs.” Digital Watchdog offers complete solutions
including an industry-leading Video Management System (VMS),
edge analytics and server-side analytics. These are all fully compatible
with many of Snap One’s current product offerings as well as all major

manufacturers in the video market.

The New DICE has announced their UL data center in Bay City,
Michigan, is now ULC compliant for Canada. Any central station that
has dealers in Canada and the United States can now be hosted in the
DICE center and operate in both countries simultaneously. Even central
stations that are not using ' -
Matrix Interactive, or
any other DICE product,
can take advantage of the
ULC compliance. “Even
though they based the new
standard on our data centers,
we had to make a lot of
changes, which took about
two years,” explained CIliff
Dice, president, CEO, & founder of the company. “We spent quite a bit
of time and money, but what helped is the fact that our sister company,
IPtelX is a registered Canadian carrier and ISP provider. In fact, we are
not only an infrastructure and security company, but also the backbone

for most of the smart home systems in Canada as well.” To develop the
Canadian standard, ULC looked at every detail of the DICE data center
including how the building is built, how the fire suppression systems
work, redundancy, backups, failovers, power and infrastructure networks,
telecom, receiver management, software management, and the disaster
plans and procedures that are in place. “We are the first and only data
center to be ULC Compliant,” added Dice. “Now those central stations,
that do not want to make the investment of building their own data center,
can now use the DICE data center.”

NAPCO ACCESS PRO, the new Access Control division of Napco
Security Technologies introduces new standalone and add-on Bluetooth
reader modules for seamless mobile credential convenience inside and
out. The addition of the BRM-Series enables Napco Access Pro to offer
a complete matched mobile solution across an enterprise, i.e., to allow
our mobile access credentials, distributed via email, text, or QR code, to
provide access throughout a building or campus, for convenient smart
device passage through doors secured with any brand Wiegand readers

&/or our award-winning Trilogy Networx PIN/Prox access locks

| avaniguard

TMA 2022 Monitoring
Center of the Year

CORT DIXON BRET ANDERSON

385326 6630 208876315
southwest@agmeniteringcom  pacificnorthwest@agmonitoring.com

CAMERON RICHTER

385.393.0723
rockymountain@agmonitoring.com

CONTACT AVANTGUARD TODAY TO SEE HOW WE CAN HELP

844-812-2897 | SALES@AGMONITORING.COM | AGMONITORING.COM
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intermixed at will. Aaron Black, Napco Access Pro’s VP of Sales,
said, “Our brand is committed to expanding our access control
offerings and staying up to date with the latest technology. That’s why
we added Bluetooth Reader Modules, to provide the Total Bluetooth
Solution, and card-free convenience, many applications are looking
for. We want to be the go-to brand for all your access control needs,
and our focus on innovation and improvement helps us achieve that
goal.”

SDI announced Nicole Valenzuela as Western Regional Sales
Coordinator, where she will be working alongside Mariana Ferguson
in the Northwest and Ed Fuentes in the Southwest territories. Nicole
holds over seventeen years of experience in the fire alarm and security
industry. In 2006, she joined an independent distributor as a Customer
Service Representative and shortly after joined their Inside Sales
Team. Nicole joined Alarmax in 2012 as they opened their location
in Phoenix, AZ. She started as an Inside Sales Representative and
was promoted to Branch Manager. In 2022, Nicole’s most recent

experience was with Wesco as the Arizona Business Development
Manager and Thomasson Marketing Group as the Pacific Southwest
Regional Manager.

SEPTEMBER 2023



Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




Service Revenue in The Fire Alarm Industry:
Why It’s A Valuable Asset When it Becomes Time To Sell

By: Rory Russell

Service revenue is among the most
valuable assets for fire alarm companies. As
such, if you’re a fire alarm business owner,
growing your service revenue can result in a
tremendous amount of additional profit and
can ultimately help you increase the value
of your business. Looking for ways to grow
service revenue in the fire alarm industry?
Here are a few ways to do so.

Increasing Fire Alarm Service
Revenue

Set Your Sights on Servicing Larger Fa-
cilities. Fire alarm glitches are inevitable, which is part of what makes fire
alarm service contracts so profitable. It’s not a matter of if your customers
will need service from you — it’s when and how often. If you’re looking
to further increase fire alarm service revenue, set your sights on servicing
larger facilities. Typically, the larger the facility in terms of square footage,
the larger the revenue opportunity. Since you know these facilities will ulti-
mately require service, this can be a great way to increase profits. If you
do decide to reach towards increasing the size of the facilities you provide
service to, make sure that you don’t stretch yourself too thin. You’ll need to
ensure your fire alarm business has the resources required to service larger
facilities effectively, otherwise this strategy could backfire.

%

NAPCO

Cell /IP Communications/Smart Hub
Virtuol Keypads & Downlonds
For Top Panel Brands

Jason Harris
Western REgium:ll Sales Mmmgur
AK, N, CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
[Hurr?s@nqxos&curil‘_‘,‘.com

Christian Brandow
SW Regional Sales Manager
AZ,5.CA,NM, NV, HI
Cell: 631-784-3882
cbrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
X, OK
Cell: 631-793-4713
efelion@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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Provide Top of the Line Customer Service

In this day and age, consumers have grown accustomed to being
disappointed by customer service. They receive subpar service, leaving
them frustrated and searching for alternative solutions that will better meet
their needs and expectations. This disappointment with customer service
can actually be seen as an opportunity for your fire alarm business. With
customer satisfaction low, the door remains open for new, more attentive
providers to step in and connect with customers who are disappointed with
their current service provider. You may be able to generate new business
by outperforming your competitors in terms of customer service — and
you’ll likely prevent attrition by keeping your current customers happy
with the level of service you’re providing. As such, staying focused on
providing top of the line customer service can, in turn, help you to grow
your fire alarm service revenue.

Consider Becoming More Focused on Service
Revenue

Service revenue may be just one facet of your fire alarm business, but
it’s an incredibly important one when it comes to generating revenue. With
that in mind, if you’re looking to increase profitability and the value of
your alarm business, it may be a good idea to take a step back and refocus
on the area of your business where your profit margin will be the biggest.
For many fire alarm businesses, this area is service revenue. Whether you
choose to seek out additional service agreements with current customers,
go after larger service agreements when pursuing new clients, or adjust
what you choose to provide as part of your service contracts, focusing in
on generating service revenue can help you to augment your profitability
and grow the value of your alarm business.

Market Service Agreements to New Customers

One of the most basic ways you can go about growing your alarm
business’ service revenue is by signing new customers on for service
agreements. Showcasing your high-quality service as a selling point can
set you apart from the competition and help you to win business that’s
extra profitable. By marketing service contracts, you can increase the area
of your business that provides the highest profit margin while maintaining
a comfortable balance between the service side of your business and the
systems side. This may also enable you to grow your customer base which,
in turn, can further strengthen and add value to your organization.

Don’t Overlook Opportunities to Grow Your Fire
Alarm Service Revenue

If you’re a fire alarm business owner looking to increase your com-
pany’s profitability and value, fire alarm service revenue can provide a
terrific opportunity to do so. Whether you’re hoping to stay in the industry
for years to come, or you’re looking to sell your fire alarm business in the
near future, the four strategies above can make a big difference for your
organization when it comes to augmenting growth, profits, and value.

Rory Russell is the President and Owner of Acquisition & Funding Ser-

vices (AFS), brokering large scale mergers, acquisitions and financing in

the security alarm, fire and integration industry for over twenty-five years.
Previously, Rory owned and operated Empire Security, at the time the largest
regional security company in the Northeast, handling $5 million per year in
sales and installations.
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by NAPCO
The All-in-One Smart Panell_ You Asked For

|
sy

_. | - 1} Jof :.'\-:‘. ..-_. ‘ ; .. .‘l.: I\ 3 7 “
LA .
- 9 Ready to Arm y I -
e -y ) By

Fastest Installs  Lawer Account  Securify/Fire/Video e o) () Voice SeltHaoling  Doorbell Smart
+ More Accts/Day Costs Automation Control WiFi &Videar  Automation

Napco introduces Prima: e smarter Al-in-One System, with revolutionary

5-Minute Install, for adding more residential RMR-Accounts/Day than ever possible - "Installers Optional’,

Have your salesperson put it in while he’s already there, or do it along with your customer, remotely.

Put an end to Labor Backlogs and Maximiza Accounts! The 7" Prima® Super Panel for Security/Fire/Video

& Automation features a 5-Step Accouunt Wizard, On-Screen How-To Tutorials for sensor placement, etc.,

and one-button “Go-Live" Central Station-Connect. Stopping costly truck-tolls, Smart Self-Healing WiFi . i
Video & Doorbells with Al, keep actively fixing any connectivity issues for you, behind the scenes. And, ' ==
Stay in control & up to date, in real -time with Prima’s unbeatable team of all-new powerful backend &

mobile dealer dashboard plus nicer, lower monthly costs for full interactive services & advanced dual Wifi

+ cellular communications. And, consumers will love the integrated remote App >

Simply smarter, Prima has everything you want & nothing you don'’t, in 2 money -saving
kits from NAPCO, the name known for professional security & reliability for decades.
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z NAPCD 1&800164509445 -*- WWW, naptﬁsecurit}'.tﬁm Napeo Prima® isa trademark of Napco Security Technologies.


https://www.napcosecurity.com/products/fire-systems/

WBFAA UATC

APPRENTICE TRAINING PROGRAM

www.WBFAA .net

&6 O

%WBFAA UATC

SPONSOR OF THE

FIRE/LIFE SAFETY CERTIFICATION
ProGrAM

UNILATERAL APPRENTICESHIP AND
Tramin CommitteE (UATC)

WBFAA APPRENTICESHIP PROGRAM

WBFAA BOARD OF DIRECTORS

The officers and board of the WBFAA are
made up of the following industry people:
PRESIDENT

Ron Lander, Ultrasafe Security Specialists
SECRETARY/TREASURER

Shane Clary, Bay Alarm Company
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems
DIRECTOR

Richard Jimenez, IE Alarms

DIRECTOR

Mathew Westphal, Bay Alarm Company
DIRECTOR

Beverly Cramer, Instructor of Record
DIRECTOR

Curtis Streeter, Deep Blue Integration
DIRECTOR

Morgan Hertel, Rapid Response

Member companies can register new apprentices anytime. If you
will be hiring new apprentices or technicians, member companies are
encouraged to send job postings to info@wbfaa.net and we will send
to our list of qualified prospects. The WBFAA UATC is open to mem-
ber companies of the CAA or CAFAA who require having registered
apprentices with the State of California. Call the WBFAA UATC at
800-809-0280 if you are interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and the
state does not send out reminders. For information on the Electrician
Certification Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-809-
0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the con-
tractor (which may include license suspension or revocation)
within 60 days of receipt of a referral or complaint from the

Securitas
Technology

| am
Contract
Monitoring

800-932-3304
stanleymonitor.com

Licensing Info at securitastechnology.com/licenses

| am Cory Henry, Dealer
Relations Specialist. 1am
the voice of our dealers at
Securitas Technology for
contract monitoring.

We are a leader in contract
central station monitoring
services offering customized
solutions to independent
alarm installers with a
personalized approach,

Department of Industrial Relations’ Division of Apprenticeship
Standards (DAS). Labor Code Section 3099.2 stipulates that
anyone who performs work as an electrician for C-10 Electrical
contractors shall hold an electrical certification card issued by
DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification
by visiting the Division of Apprenticeship Standards website.
www.dir.ca.gov/DAS/Electrical Trade
WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing educa-
tion program for electronic security systems technicians with
more than 50 hours of course offerings. Registered technicians
with member companies will have access to 18 hours of online
courses annually at no fee. In addition, registered technicians
will have access to courses offered in physical classrooms and
can submit third-party training for certification for renewal of
the state Fire/Life Safety Certification card. For more informa-
tion, visit www.wbfaa.net or www.wbfaatraining.net.
WBFAA UATC Invites Membership

Assented member companies register all fire alarm
technicians in the program and pay a monthly fee of $25 per
technician. The apprentice program and course, prep material
for certification and continuing education courses are provided
at no additional fee. In addition, member companies who
contribute to public works training trust funds to the WBFAA
receive a $.15 per hour credit for registered technicians. For
complete information, visit www.wbfaa.net or call the WBFAA
UATC at 800-809-0280.
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DAVIS GROUP

IRGLERS & ACQUISITIONS
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Ron Davis Bev Davis

rdavis@davismergers.com  bdavis@davismergers.com
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Steve Rubin Kelly Bond

srubin@davismergers.com  kbond@davismergers.com

Closing
Hundreds Of
Successful
Transactions
For Alarm &
Integration
Companies
Since 1973

Do you own a security business and are considering
a sale? It takes foresight, strategy and the right
representation. Now is the time to get prepared!

For over 40 years, DMAG has successfully represented
hundreds of clients in the sale of their:

Commercial/Residential Alarm Companies
Integration Companies

Fire and Fire Suppression Companies
Central Stations

Guard Companies

DMAG works with a large group of buyers and will
help you find the best deal at the right price!

Don‘'t miss our webinar series: The Start of the Deal.
Go to davismergers.com for the details.

¢ Call 847-340-2555 or email
info@davismergers.com for a
free confidential consultation


http://www.davismergers.com/

Industry News, continued from page 1

Kristy Johnson, Director of
Integrations at ADT, has been voted to
the PPVAR Secretary role

Ms. Johnson remarked, “The electronic
security industry plays a vital role in pro-
tecting life and property. However, it is just
one piece of a larger picture, heavily reliant
on collaboration with law enforcement and
public safety partners. When I joined the
industry in 2012, I discovered a significant
issue concerning false alarms leading to
unnecessary police dispatches. This realiza-
tion motivated me to work passionately on
bridging the gaps within our industry, and
in my various roles throughout my time
in the industry, I’ve remained dedicated to correct this discrepancy. My
mission is to enhance the sector by focusing on solutions that make the
best use of our combined resources and form true partnerships with public
safety. My commitment to prioritized and verified alarm responses drives
my enthusiasm to assume a more formal role within PPVAR (Priority
Partners Verified Alarm Response) and actively contribute to these ongo-
ing efforts.”

Industry Hall of Fame Goldfine
Becomes EIS Marketing Director

Elite Interactive Solutions (EIS) announced Scott Goldfine as its new
Marketing Director. Goldfine joins EIS following a celebrated 25-year
career with leading electronic security
channel trade publication Security Sales
& Integration, where he long served as
Editor-in-Chief and Associate Publisher. “I
have watched and admired Elite’s vision and
results since its inception,” says Goldfine.
“As someone who has covered the industry
as long and intimately as I have, I well know
how maligned it has been by false alarms
and unnecessary police dispatches. At the
same time, I have been a keen advocate of
advanced technologies like video monitor-
ing and artificial intelligence. The future is leveraging that to end false
alarms and achieve true crime prevention. EIS has been and continues
to be the tip of that spear, and I am excited to help extend the company’s

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492 At Flair

We Care!

airsecurity.com
www . flairsecurity.com
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reach and boost its business.” In his new role with EIS, among Gold-
fine’s responsibilities will include generating marketing initiatives, press
coverage, presence at industry conferences and events, website content,
supporting sales initiatives and more. He will remain based in the Char-
lotte, N.C., area and report to COO Michael Zatulov, who joined Elite in
2018. Inducted into the Industry Hall of Fame in 2017, Goldfine directed
all editorial aspects of SSI in print, digital, online and in person. The in-
novative and award-winning content produced under his watch included
groundbreaking research, landmark features, leadership roundtables, high
profile case studies and many industry exclusives. Well versed in the tech-
nical and business aspects of electronic security, Goldfine is an in-demand
industry presenter known as a progressive thinker who has promoted
disruptive technology such as networked security, cybersecurity, managed
services and AL

TMA Announces 131st ECC

The Monitoring Association (TMA) announced The Queen Anne’s
County MD Emergency Services is the 131st Emergency Communications
Center (ECCs) in the United States to implement their Automated Secure
Alarm Protocol (ASAP). Launched in 2011 as a public-private partnership,
TMA’s ASAP service is designed to increase the accuracy and efficiency
of calls for service from alarm monitoring centers to Emergency Commu-
nication Centers (ECCs). Queen Anne’s County ECC is the 4th ECC in
the state of Maryland to implement ASAP. The Center went live the week
of July 17, 2023 with: Vector Security, Rapid Response Monitoring, John-
son Controls, Securitas (Stanley Div), Securitas, CPI, Security Central,
Brinks Home Security, United Central Control, Protection One, National
Monitoring Center, Vivint, Affiliated Monitoring, Guardian Protection and
ADT.

ADT in the News

ADT announced that it has entered into a definitive agreement to
sell its commercial security, fire and life safety business unit to GTCR, a
leading private equity firm, for a purchase price of $1.6 billion, subject to
customary purchase price adjustments. Proceeds from the sale, which is
expected to close in the fourth quarter of 2023, will be used to reduce debt
by $1.5 billion, with cash interest savings expected to offset the impact
of divesting the commercial business. Jim DeVries, ADT President and
CEQ, said, “The decision to divest ADT’s commercial business is a value-
enhancing transaction that focuses our portfolio on growth opportunities in
our consumer markets. The sale enables ADT to monetize the commercial
business at an attractive valuation and accelerate our debt reduction goals.
With greater financial flexibility, we will be better positioned to grow
through our strategic differentiators and innovative offerings, including
our partnerships with Google and State Farm. We will continue our jour-
ney to be the premier provider of safe, smart and sustainable solutions that
meet the evolved definition of what safety means to consumers today.”
Upon closing of the transaction, ADT expects to receive approximately
$1.5 billion in net proceeds, subject to final tax calculations and purchase
price adjustments. ADT plans to use the net after-tax cash proceeds of the
transaction to reduce debt. As adjusted for the transaction, ADT expects its
net leverage ratio to be 3.3, down from 3.7, currently. The transaction has
been approved by ADT’s Board of Directors and is expected to close in
the fourth quarter of 2023, subject to customary closing conditions, includ-
ing regulatory approvals.
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Introducing NMC Nexus, the 2023 TMA/SSI Marvel Technology

national Award winner. It's a centralized hub for 24/7 access to critical
nmec monitcring data, featuring user-friendly dashboards and reports. Nexus
center boosts productivity, lowers liability, and improves customer

service with advanced business intelligence and real-time
reporting. Count on Nexus for top-notch dealer support and
positioning your business for success.

Visit: nmccentral.com/nexus (2023 TMA/SSI Marvel
1-877-353-3031 || Technology Award Winner
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“Service with Integrity and Commitment”

Success

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz @jci.com

Vaughn Wells
Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

John Kaloper
National Accounts

(949) 870-0480
john.kaloper@jci.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark. 1.stirling @jci.com

Stability
Constant

Call Today to Join Our Solid & Stable Monitoring Program

Tim LEBLANC
(951) 442-2526

Sales@TriStarMonitoring.com « TriStarMonitaring.com

Freddie Amaral

Technical Sales Trainer
(951) 429-2036
freddie.amaral @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
State of the Art Technology www.dsc.com
Rock Solid, Enduring Ownership

Veteran Owned

Ca License #AC07211

Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

PR GRAND

|GRAND x A | e sron

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

EST. 1984

(800)230-1654 - www.gcsmonitoring.com
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Don’t Wait Until It's Too Late

Protect You & Your Customers to the Max with the True End-to-End UL-Listed Fire Solution:
Replace At-Risk POTs Lines On All FACPs & Accounts with StarLink Fire MAX® 5G Now Available

<56

[ @ verizon” = arar

NFPA 72 Eds: 2019, 2016, 2013, 2010, 2007; UL854 10th Ed.,

UL1610, UL985, UL1023, UL1076, UL36S, NYCFD; CSFM

StarLink

* Safeguard All Fire Alarms/Accounts now in jeopardy of failing to communicate as
weather events & Telephone Companies continue to retire/obsolete leased landlines

* UL Listed Communicators & UL Listed US Network Operations Center with Failover Redundancy -
Better Liability Protection for Your Business & Better Reliability for Your Customers

= Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology
installs in minutes; No panel reprogramming. Low current draw, NO additional power supply
&NO extra conduit. Dual Path CellIPs now with EZ-Connect Telco jacks & self-supervised w/o modules.

* New 5G MAX Models Available: Proven to work, even where others won't. StarLink Cellular
models all feature Signal Boost™ & 2 Antennas Are Better Than 1: Eliminating Signal Clash/Drop-Outs

» All Models Offer Sole or Dual Path Reporting- Just Choose Cell or Cell/IP Plan when activating

* Improve alarm response times when seconds matter most, with StarLink MAX Fire’
cellular reporting to any Monitoring Station you choose

* Generate new Fire RMR providing cell reporting, while saving accounts $1000's of budget dollars
per year vs. POTs - Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP. All-New Savings
Calculator App "Shows & Tells" Your Prospective Customers Actual Cost Savings with StarLink vs. POTs

Now All StarLink Fire Models
with Honeywell® CLSS Support

FI“E 1.800.645.9445 + www.StarlLinkFire.com

Starlink, Stalink Fire", Starln Max™ & Signal Boost™, ae trademeeks of Mapco. Other marks tradensarks of thelr respective cos.
tFarmodel compliance listings aways corsult bech docs & AHL. Pricing & Promotions sabject to change wie prior notice.



http://

Six Networking Tips To Make Your Next Event Less Painful

By: Brian Plant

If it ever seems like networking events are
awkward, it’s not just you. We all struggle some-
times. Especially after two years of masking and
lock-downs. It’s 2023 and events for the alarm
industry are in full swing, and in person. Heres
a few tips to overcome social anxiety and get
back in the game.

What happens at a networking
event?

People grow their businesses, make life-
changing connections and meet vital influencers. 70% of jobs are found
through networking. But sometimes, this just isn’t motivation enough. For
those of us who don’t love spending our free time meeting — and impress-
ing — crowds of new people, the whole thing can feel a bit stressful. When
bagels alone aren’t a sufficient icebreaker (have they ever been?) you’ll
need a concrete strategy for getting more out of networking events — but
don’t worry, we’ve got your back. After all, we can’t all be professional
networkers, but whether you’re looking to hire or be hired, you can’t win
the game if you don’t want to play it. So, what are the 6 toughest things
about networking — and how can you overcome them?

1. ‘I don’t like small
talk’

Don’t we all? Make it more
natural and find an ally —it’s
easier for a third person to join
a conversation between others
than to start up from cold, so
buddy up and let the chat-
ter flow. If you find yourself
stuck, drop your guard and

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in get meta — say precisely what

Narthern California , C .

UL 5-8219-1 you’re thinking. As in, “Man, |
am not great at small talk. Isn’t
networking kind of awkward?”
Odds are they’re thinking the

DAWN SMITH exact same thing, and that

Product & Services Manager connection can spark an honest

dialogue.

2. ‘I’m bad at
remembering names’

Prepare! Memorize or make
notes about the speakers. Find

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell: (916) 474-0486
dsmith@tmscentral.com

SECURTTY
CENTRAL
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out who’s attending — you could ask the organizer, or check an event
page — then open LinkedIn and get stalking. This will also help make sure
you spend as much time as possible with the people you want to keep in
touch with. At the event, play a name-recalling game like the meet and
repeat: As soon as you meet someone, use their name in the next thing
you say. You can even challenge others to join in. You can quickly unite
a small team of strangers around overcoming one of the toughest parts of
networking and in doing so, you’ll learn a lot more about them than just
their names.

3. ‘I always get shy in big gatherings’

Getting over the first hurdle of saying anything is the typically the
hardest part, so put together a little toolkit (a metaphorical toolkit, that is)
of conversation starters to whip out when called upon. We think you can
do better than low-hanging fruit like “What do you do?” — ask something
deeper to really get to know someone.

4. ‘I find it hard to approach someone new’

Work your wardrobe! If you’re wearing something unique that stands
out — like a brightly colored tie, choker, or that piece of statement jewelry
you never find a time to wear — gives people an easy intro to start talking
to you, and makes you memorable.

Pro Tip: Take screenshots of a conversation starter and it and make it
the home screen on your phone. Whenever you check the time, you’ll be
reminded what you should be doing instead, and you’ll actually take steps
towards it.

5. ‘It’s a waste of my time — nothing ever comes of it’
It’s a cliche, but you’re never going to get more out of an event like
this than you put in. If you work it like a wallflower and let others start the

conversations, you’ll be stuck discussing whatever’s on their agenda. So
get off the fence and drive that conversation train yourself: are you seeking
employment? Employees? Co-founders? Write your intention down — in
fact, screenshot it and make it the home screen on your phone. Whenever
you check the time, you’ll be reminded what you should be doing instead,
and you’ll actually take steps towards it. And networking doesn’t end with
the event — sincere follow-up closes the deal and builds stronger connec-
tions. After the event, write down whatever you remember about your new
contacts, and send them an email referencing your conversation. Or, if you
want to really knock it out of the park, design personalized postcards to
send and write your note by hand.

6. ‘I never meet the people I’m hoping to meet’

Did you research the guest list? Arm yourself with a clear intent for
what you want to achieve? If so, are you at the appropriate event? Not
all networking events are created equal, and often, the lower the barrier
to entry the less obvious value you’ll find. Try seeking out events whose
planners and speakers have credentials specific to your purpose, and whose
organizers are confident enough in their offering to have a cover charge.
By being more selective, you’ll find more of the right contacts.

Brian Plant is Managing Director at AlarmBrand, offering website cre-
ation and marketing for the electronic security industry that communicate
your story, resonate with your audience, and generate revenue. Since 2009,
brands that you know and trust have leveraged AlarmBrand to grow their
businesses, including SDM 100, SDI Fast 50, monitoring centers, technology
providers, professional corporations, and small / medium businesses across
the USA.
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Attention Western U.S. Dealers:

WE ARE GROWING!

We would like to announce and welcome
Chris Smith as our Regional Sales Manager
for our Western Region. Chris will be
responsible for developing new business
opportunities and creating customized
solutions for dealers.

Chris Smith

Regional Sales Manager — Western Region

csmith@dynamarkmonitoring.com
303.808.3710

Dynamark’s Expansion

A Win for Dealers Nationally!

Chris’s direct connection with And as always,

dealers in the Western U.S. you’ll enjoy:
i i its: )
il prowde Lol benefits +" Expert assistance from a Five

¥ A point person focused on Diamond Monitoring Center
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L i v The ability to leverage the

+" Insights on new Dynamark services latest technology
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ana oftters v No hidden fees or

+ A trusted source for industry multiple invoices

information and trends

Please reach out and join us in welcoming Chris!

Chris brings over 25 years of experience
in software and services. With a focus

on business development and account
management, Chris has held positions for
leading organizations such as SoftSearch,
ICG and Oracle. Chris's passion for finding
the best way to solve problems and create
efficiencies using technology has brought
him to Dynamark Monitoring.

With extensive experience and relationships
in the western region, Chris is leading the
charge to grow Dynamark Monitoring in

the West.

o by

. -
B %

1'!.1. o1 >

We PROTECT America’ .
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https://www.dynamarkmonitoring.com/

EDynamark

Dynamark Delivers
Unrivaled Protection!

Wherever you are, we're “local.”
And that makes all the difference!

Gone is the need for a nearby monitoring center.
Thanks to state-of-the-art technology and
outstanding operators, we consistently provide
some of the industry’s fastest response times—as
fast or faster than local providers.

Our monitoring center exceeds TMA Five
Diamond standards, providing unrivaled
technology, people, and service. So, in any
location, at any time of the day or night, you can
trust us to be there when you need us.

IS 1 [P RV alarm monitoring

}T‘.}' Video Moenitoring
&)

Don’t miss a thing -
video monitoring is here

Protect what matters most:
+ Fire » PERS/MPERS

«+ Intrusion = loT and much more...

Instant Connect
Stop wasting time and money —

reduce false alarms today

Fi } Wholesale Monitoring

Make the Switch today!

866.257.2705 | DynamarkMonitoring.com

InSite
Get ahead with InSite: our
all-in-one dealer dashboard

Business Support Solutions
Streamline your billing and collections

Hybrid Monitoring
Make your life easier - Let Dynamark take
care of monitoring for you

Bulk Acquisitions - Looking to sell?
Boost your bottom line by
selling accounts

and much more...

We PROTECT America


https://www.dynamarkmonitoring.com/
https://www.dynamarkmonitoring.com/

Orance County

ALarm AssociaTiON

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806

. 800-437-7658 www.OCAAonline.org
OCAA Officers

President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit www.OCAAonline.org for more information.
By Elizabeth Courtney, OCAA President

This year the Orange County Alarm Association is continuing to
focus its’ efforts on recognizing our law enforcement partnerships.
We are endeavoring to build stronger, real-life relationships with our
law enforcement partners. We have much to learn about law enforce-
ment issues and we have much to teach in return.

We are encouraging our Chapter members to initiate and cement
relationships by meeting with their local law enforcement agencies.
Considersimply dropping by the station unannounced with donuts, cof-
fee, pizza or sandwiches. Shift changes present a unique opportunity.

For more information about OCAA activities, contact the OCAA of-
fice at 800-437-7658 or email OCAlarmAssoc @aol.com. Visit our new
website at www.ocaaonline.org for meeting information and registra-
tion forms, training opportunities, members list and a whole lot more.

See Your Business From Your
Customer’s Point-of-view

QL@

With Award Winning, Affordable, Full-service Customer
Satisfaction Surveys for Electronic Security Dealers & Integrators

umm m Wﬂm
< DETAILS WITH A CSAT SURVEY:
é;—::t v Ltkallhmd aclient will stay mth your
AWARDS ‘company or Likelihood to Stay Score™
(LTS Score™)

2028 WINNER

v ;How to better Ini!uence:mur
‘customers’ overall experience

v Your customers’ propensity to
'upgrade equipment & service

stomer-experience
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CAA LOCAL ASSOCIATIONS

InLanD EMPIRE

ALarm AssociATION

www.ieaaonline.org
Richard Jimenez, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

MID-CAL

Mip CaL Ararm AssociaTioN

www.mcaaonline.org
John Heath, President

GreaTer VALLEY

ALarm AssociATION

www.gvaaonline.org
Joe Castro, President

MEETINGS

GVAA meetings are held at Custom Electronic Supply, 1324 Du-
pont Court, Manteca 95336. They start at 11:30 a.m. on the second
Thursday of every third month (once a quarter) at the above location.
Please contact Joe Castro at 209-384-3305 or by email at josephc @
alarmwatch.com for more information.

ALARM INSURAN(

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

RO.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # 0K04779
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GET Yo U R As an SMG subscriber, you can get 90 days of free
online training with NTC when you purchase 90 days.
FREE TRAINING

TO D AY Choose your training options:
1. Pay for 90 days and get an additional 90
days of the same course at no charge

OR

2. Buy one training for 90 days and get a
second training of your choice for 90 days.

Learn more at NationalTrainingCenter.com or call a

N A T'J|\.r'\|
|‘i \ \f I:.

Training Specialist at 702.648.8899 for full details.


https://nationaltrainingcenter.com/
https://nationaltrainingcenter.com/

SWViEA

SILICON VALLEY ALARM ASSOCIATION

www.svaaonline.org
President: Ben Martinez

GLASAA

Greater Los Angeles Security Alarm Associatior

www.glasaaonline.org

Dave Michel, President

GLASAA Meetings and Events

Please visit our website at www.glasaaonline.org.

D

EAST BAY ALARM ASSOCIATION

East Bay
Ararm AssociaTion

www.ebaaonline.org
Tim Westphal, EBAA President

As we continue to distance ourselves from the trials related to
the COVID pandemic, we hope to re-engage all EBAA Members for
future meetings or gatherings in 2023 and beyond. We have incred-
ible resources within the Association as well as through our affiliate

organizations, such as SIAC.
r AR\ "%

High
Multiples

Interested

In R
Selling

Your
Accounts?

Generous
Terms

Smooth
Transition

If you have thought about
retiring or simply want to do
something else,
call today to discuss.

Contact Dan Boyd
805-650-3267

sales@boydsecurity.com
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CAA LOCAL ASSOCIATIONS

Repwoob
Ararm AssociaTion

LAYAN

Redwood Alarm Association

www.raaonline.org
Chuck Petrusha, President

Meeting Topic Considerations:

Building relationships with public safety

Legislation affecting the alarm industry

Local ordinances affecting the region

Latest technology and solutions
RAA MEETINGS

Forquestions aboutthe association, please contact Chuck Petrusha
at chuck@advancedsecurity.us or call 707-443-0366.

GoLpen GATE

ALarm AssociATION

Paul Wassem
OpenEye, Business Development Manager, 408-307-7725
GGAA MEETINGS
www.ggaaonline.org
Meeting Topic Considerations:
Building relationships with public safety
Legislation affecting the alarm industry
Local ordinances affecting the region
Latest technology and solutions
For further information, contact the CAA at info @caaonline.org or
call 800-437-7658.

San Dieco

SECURITY ASSOQIATION

SECURITY AsSOCIATION

www.sdsaonline.org
Matt Kruger, President

Save the Date: Thursday December 14t 2023, The SDSA holiday
party returns. This year’s party will be at Karl Strauss Brewing Sor-
rento Mesa. More information about the party will be available soon.
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information, please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov
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Collect Leads, Upsell Customers, & Create
Referrals That Grow Your Business!

Unlock the full potential of your online presence with professional
web design and marketing from a trusted industry partner.

¢ Website Design ‘/ Lead Generation

‘/ Content Marketing ¢ Sales Automation

000

OSSAlarmBrand (615) 640-9006

www.alarmbrand.com
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SACRAMENTO

SACRAMENTO AREA

ALARM A'_ARM ASSOC'A“O“

ASSOCIATION

Rich Whitlock
rich.whitlock@wesco.com | 530/604-5067
SAAA Officers
¢ Rich Whitlock, Wesco ~ President
e Sarah Wilson, Signal Service ~ Vice President
e Tauni Wallace, Notifier ~ Treasurer
Raven Brockway, Eclipse Insurance and Marketing ~ Secretary
Kent Brust, Pacific State Security and Fire ~ Sgt of Arms
Dawn Smith, Total Monitoring Services ~ Officer at Large
Please save the dates for all of our 2023 Events:
e 10/12/2023 SAAA Fire Forum
e 12/14/2023 SAAA Holiday Party

On August 17", the SAAA held their Top Golf event in Roseville.
With over 100 in attendance, we fought through the heat and had
another great event. We would like to thank our generous Spon-
sors who enable us to host these events. We could not do it without
them. | personally would also like to thank the SAAA Board. Tauni
Wallace, Sarah Wilson, Raven Brockway, Dawn Smith and Kent
Brust make this unarguably the best Board! | am so appreciative
that they stepped up once again to support an organization that we
are all passionate about.

Our next event is our Annual Fire Forum on October 12th. For
the second year we will be holding it at the Sacramento Fire Museum
located at 3650 Industrial Blvd West, Sacramento, CA 95691. If you
have not been there, this is a great opportunity to check it out. Fire
Engines, old Turn Out Gear, antique Memorabilia and even an original
Fire Alarm with the ticker tape. Speakers still yet to be determined,
but | am sure they will present on relevant and timely topics. Please
save the date and make plans to join us.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL §-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

SAAA Roundup and photos continued on page 30
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MONMORING

SERVICES INC.
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349


https://monitor1.com/

Sacramento Area Alarm Association - continued
SAAA Meeting @ Top Golf — Roseville, August 17

Platinum Sponsor: SACRAMENIO

AREA

Sacramento Alarm Association LARM

ASSOCIATION

Gold Sponsors:
Avantguard

| avaniguord”

Custom Electronic Supply

T USTOM ELECTRONIC SUPPLY

‘ A Lone STAR Systems SurpLy LLC CompANy

Fire-Lite Alarms
@ FIreuTe ALarms

Napco Security Technologies
Resideo Technologies NuAPCCI
[ resideo

Total Monitoring Services

ans

TOTAL MONITORING

Tu ring Video SERVICES INC.

TU
Wesco International ‘ ”

wesCco
Silver Sponsors:
Aiphone
Alarm.com
Assa Abloy
Ccbhvi
Cellgate
Digital Watchdog
Eagle Eye Networks

Egan Security Group
FSSI

Grand Central Station
SDi

Notifier

Axis Communications
Vivotek

Pelco

Hikvision

Salient Systems
JCI-DSC/Qolsys
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Robust, Reliable,
& Scalable Networking

New Multi-Gig Araknis® Routers with OvrC® Pro

The Araknis 220 and 520 series routers offer streamlined networking
installation and support while providing robust solutions to meet your
client’s networking needs.

Become a Snap One” Partner and
Get $500 Toward Your Order

Just use code SEC23 on your application

Up to 2.5G speeds with multi-gigabit LAN and WAN

OwrC Pro's enhanced remote management and support
Embedded firewall to keep your customer’s network secure
Support PPTP and OpenVPN technologies

Upgrade to our flagship 520 series for dual WAN, load-balancing, and link failover

Scan the QR code to
become a Snap One

Partner today or visit
www.bit.ly/CAA923

WAN Combe

® —1Gbps

Link/Act— @ @ —Link/Act

® —WAN


https://www.snapone.com/

OREGON BURGLAR & FIRE ALARM
ASSOCIATION

WASHINGTON STATE AREA

PO Box 19688, Portland, OR 97280
Phone: 503.624.6487

Email: officeobfaa@gmail.com
www.facebook.com/OBFAA

OBFAA BOARD OF DIRECTORS & OFFICERS

PRESIDENT: REGULAR DIRECTOR:

Casey Phillips, Phillips Electronics Patrick Petrie, Action Technology Systems
VICE PRESIDENT: ASSOCIATE DIRECTOR:

Michael Elsberry, A & E Security Justin Gates, Central Station Monitoring

SECRETARY: GOVERNMENT DIRECTOR:

Open Vincent Ferraris, Portland Police Bureau
TREASURER: COORDINATOR:

Jake Coulter, Wesco Open

PuBLIC SAFETY AGENCY MEMBERS:
Multnomah County Sheriff’s Office

IMMEDIATE PAST PRESIDENT:
Jesse Foglio, First Response Systems

REGULAR DIRECTOR: Oregon City Police
Bill Glasbrenner, Central Electronic Alarm  Portland Police Alarms Administration
REGULAR DIRECTOR: Tigard Police Dept. Alarm Unit

AJ Gomez , Global Security Washington County Sheriff’s Office

Clackamas County Sheriff’s Office

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

NSA NEVADA SECURITY ASSOCIATION

1000 N. Green Valley Parkway
#440-634

Henderson, NV 89074

702-551-4672
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT SERGEANT AT ASSOCIATE

Manuel Robles ARMS DIRECTOR

Sting Alarm Alan “Ray” Reza Delmy Andrades
ADT ADI

VICE PRESIDENT

Greg Maguire BOARD OFFICER EXECUTIVE

Security101 AT-LARGE DIRECTOR
Open Jeanne Palmer

SECRETARY admin@nevadasecurityas-

Duncan Coons sociation.org

Eagle Sentry

NSA will be holding its annual Industry Get Together & Fundraiser in
October. Mini expo, raffles and fun pub crawl. Watch for details in your
inbox soon. If you would like to sponsor this fun event, contact NSA.

JOIN NSA. Download a Membership application on our website

www.nevadasecurityassociation.org or contact us today admin@nevadas-
ecurityassociation.org
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PO Box 73087
Puyallup, WA 98373
360-739-7772
WWW.waesa.org

\ ' { Security, Integration, & Life Safety
Association of the Northwest.

BOARD OF DIRECTORS - SILSA NW

PRESIDENT BoArRD MEMBERS

Steve Autio Mike Miller, Moon Security
SECRETARY Shannon Woodman, Washington Alarm
Phill Moran, Limited Energy Service Amanda Hoskins, Wesco

TREASURER Jerome Brady, ADI

o Rick O’Brien, NW Security & Sound
pen Otis Simmons, Simply Wired LLC
PasT PRESIDENT . EXECUTIVE DIRECTOR
Jamie Vos, Security Solutions Margaret Spitznas
Contact: SILSANW 1 @outlook.com for more information on events
and membership.

COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

COLORADO| (Colorado Burglar & Fire Alarm Association
421 S. Pierce Ave.
Louisville, CO 80027
cbfaa@cbfaa.org www.cbfaa.org

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

PRESIDENT Boarp MEMBERS IMMEDIATE PAsT-

John Wrzesinski AT-LARGE PRESIDENT

Alarm Detection Systems Belynda Brooks Brian Kirtley

VICE PRESIDENT Johnson Controls Xfinity

?g;}nﬁsgﬁmmls Brandon Busby EXEcuTIVE DIRECTOR
Alarm Detection Systems Jeanne Palmer

SECRETARY Jeanne@cbfaa.org

Jennifer Porter Muggs Young

Advanced Burglar & Fire

Alarm Company Inc.

Fundraiser October 5

JOIN colleagues and vendors at the annual CBFAA Industry Get
Together & Fundraiser on October 5th . We’ll be at TopGolf in Centen-
nial, CO from 2-5pm. Mini Expo, networking, dinner and drinks, fun golf
and raffles.

To RSVP or sponsor contact Jeanne Jeanne@cbfaa.org

Join CBFAA in 2023! Low flat-rate annual dues are a great ROI. Want
to know more? Contact us!
Membership applications are online at www.cbfaa.org or contact us at
cbfaa@cbfaa.org Join today!

SEPTEMBER 2023
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24/7

GROW YOUR BUSINESS

—— MONITORING — - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

e

AP

—— RESOURCES —— ———— SUCCESS

Let us show you how UCC
can help you build the
momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY
@ www.teamucc.com | 888.832.6822 ' EERETIINAL n.m-rnmvs

usten =

UCC



https://teamucc.com/

UTAH ALARM ASSOCIATION

ARIZONA ALARM ASSOCIATION

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120

FAX 801-282-9507
www.utahalarmassociation.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

SECRETARY

Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com

EXECUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

PRESIDENT

Clint Beecroft

Peak Alarm Company, Inc.
801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT TREASURER

Adam Christian Arlen Kingston

Alder Security AAA Security
801-884-7605 801-230-2335
Adam.c@alder.com aaaarlen@xmission.com

The Utah Alarm Association invites all concerned professionals and
other parties (Police, Fire, government, etc.) to join us for our monthly
false alarm meeting, now in its 34th year.

We meet the third Tuesday of each month at Jim’s Family Restaurant,
1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to
come out for free breakfast and discuss false alarm reduction, industry
standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers.
Our false alarm rate for residential dispatches is .08, that is one dispatch
per system every 12.5 years. Our commercial false dispatch rate is .33,
that is one dispatch every 3 years. Combined is .14 or one false dispatch
every 7 years.

We look forward to your help as we work towards reducing our false
alarm rate.

If you would like to sponsor one of these meeting or have questions
about the association, please feel free to contact a member of the board.

NEW MEXICO

SECURITY & LIFE SAFETY ASSOCIATION

56 Parkside Road SE
Rio Rancho, New Mexico 87124
Phone: 505-350-4370

Mail to: execdirnmesa@gmail.com

NM SALSA

2

Web: https://www.nmsecurityandlifesafety.org/

Executive Director - Gary Schefler

r

Rapld Response Monitoring
WWW ITS COIM

Taylor Reilly

ACCOUNT MANAGER

¢ 315.898.6884
@ Taylor.Reilly@rrms.com
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2158 N. Gilbert Rd., #116

Mesa, AZ 85203

Ph: 480-831-1318
https://www.azalarmassociation.org/

ARIZONA ALARM ASSOCIATION

AAA BOARD OF DIRECTORS

DIRECTORS:

-Charlie Lester, ADI
Charlie.lester@adiglobal.com

-Ron Mitchell, The Alarm Crew
ron@thealarmcrew.com

-Tim Cahoon, AvantGuard Monitoring
tcahoon@agmonitoring.com

-Becky Buckhannon, Public Safety Director
Tempe Police Department
Rebecca.buckhannon@tempe.gov
EXECUTIVE DIRECTOR

Susan Brenton, Arizona Alarm Association
susan(@azalarms.org

Arizona Alarm Association
2023 Annual Convention &
Golf Tournament

Convention:
September 27-28, 2023
DoubleTree by Hilton
Mesa, Arizona
Golf:
September 27
Legacy Golf Club, 6808 S. 32nd Street, Phoenix, AZ 85042.

PRESIDENT:
Jim Metz, ADT jamesmetz@adt.com

VICE PRESIDENT:
Erik Evans, Cox erik.evans@cox.com

TREASURER:
Brianna McNeely, G & T Alarm sales@
gtalarmcompany.com

PuBLIC SAFETY:
Ben Wilson, ECD Systems ben.wilson@
ecdsys.com

For more info, go to www.azalarmassociation.org or e-mail info@
azalarms.org or call 480-831-1318.

Please contact susan@azalarms.org if you would like to become
involved.

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322
ExecutiveDirector@tbfaa.org
www.tbfaa.org

Brad Shipp, Executive Director
385-229-2120

SEPTEMBER 2023
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Sure. Most accountants
know...

But no%...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

Qur only clients are Security and Systems Integration firms
just like yours. We know the ins and outs of the profession
and what it takes to succeed, not just survive.

We prepared hundreds of tax returns for firms just like
yours last year -- large and small.

We stay involved and communicate with you year round,
not just at tax time. We are at your association meetings

and conventions. We know who you are and what you do.

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Our firm was originally founded as
S.I.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation

5408 Woodway Drive
Fort Worth, TX 76133

817-698-9999 www.reitman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.
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WESTERN STATES SECURITY ALLIANCE
ATTENTION -

CALENDARS 2023 - 2026 ALARM COMPANY

Send your events to THE MIRROR: info@caaonline.org QUALIFIED
SEPTEMBER MANAGERS
27-28....... Arizona Alarm Association 2023 Annual Convention & Golf Tournament Mesa, AZ The State of
OCTOBER California Bureau of
St CBFAA Industry Get Together/fundraiser ...... TopGolf, Centennial, CO Security & Inves-

SAAA Fire Forum joumeau or secony & tigative Services is
- recruiting Alarm

N Company Opera-
tor (ACO) Qualified
Managers (QMs) to participate as Subject

INDUSTRY EVENTS Matter Experts (SMEs) in Exam Develop-

ment Workshops for the purposes of writing,

Think Signs.

SIA Securing New Ground

Thi n k MCI Xxwe ll ! October 17-18, New York City, NY reviewing and revising items for a new
e : : ISC East version of the Alarm Company Qualified
November 15-16, 2023, New York, NY Manager Exam. Workshops are two days

TMA long and may be held remotely or in-person,

OPSTech, October 9-12, Lafayette, LA and SMEswillreceive $200 per day for their

Annual Meeting, November 4-8, 2023,

. .. articipation. For in-person workshops, the
Kapalua, Maui, Hawaii p P P P

Bureau will book lodging as well as airfare
toand from the workshops. Meals and mile-

TR AIN IN G & EDU C ATION age will be reimbursed in accordance with

State travel guidelines. ACO QMs who

800-472-7336 NATIONA are interested must enter into a three-year
= Soo .': SRS Y contract with the State of California and

signs@maxw com ROGRAN

FST IFiel d Service Technicianl must be holders of an ACO QM Certificate

in current and clear status and be active in
Visit www.nationaltrainingprogram.com a current ACO licensee’s business. If you

\

are interested in participating, fill out the
Qualified Manager Subject Matter Expert
Registration Form found here: https://

NTC National Training Center

nationaltrainingcenter.com

www.bsis.ca.gov/webapps/workshops.php.

C A A CONVENTIONS Thank you for your interest!
CAA WINTER CONVENTIONS -
Western States Security Conference BSIS Address and Telephone Numbers
Fairmont San Francisco Bureau of Security and Investigative Services
December 6 — December 9, 2023 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
December 4 — December 7, 2024 The following are a list of important Bureau numbers to update your
December 3 — December 6, 2025 I‘CC(K‘/?S'Z _— S
ain Number: .........cccoeeeennnnnee -
Decetnber 2 - December 5, 2026 Toll Free Number: ................. 800/952-5210
CAA PALM SPRINGS CONVENTIONS Licensing Fax Number:............... 916/575-7290
Hilton Palm Springs Enforcement Fax Number:........... 916/575-7289
May 15— May 18, 2024 Email: ..o, bsis@dca.ca.gov
May 14— May 17, 2025 Web Homepage: .............. www.dca.ca.gov/bsis
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina del Rey, CA 90292

CALIFORNIA ALARM ASSOCIATION TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org

' .’ . Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CAAonline.org
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Why are you still using POTS for Intrustion and Fire Sytems?
USA Central Station has the best promotion for M2M radios in the industry!

Why M2m? The M2M Fire Radio is $180 including one
. . year cell service and one year monitoring.

B DU&I'S”T] fOl' AT&TNE”Z(:J" https://usacentralstation.com/m2m-commercial-fire-lte-promo/

« Works with any panel using Contact ID,

SIA, or Pulse _ . The Mini Radio is $84 incduding one year

« Fast and easy installation cell service and one year monitoring

« M2M su pport Is now / days a week. https:/usacentralstation.com/m2m-mini-Ite-m-av-promo/
ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT:

Joyce Rosito Cliff Thompson Tom Camarda Email

877 301 5129 855 686 2926 914 672 6047 sales@usacs.net


https://usacentralstation.com/
https://usacentralstation.com/
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This partnership brings a range of benefits that will revolutionize the way monitoring

centers interact with Emergency Call Centers and First Responders.

Simplified Transmission Path with
Honeywell:

Honeywell's groundbreaking solution called the CLSS Pathway, revolutionizes the
transmission process by reducing signal transmission time to an impressive three
seconds. This innovation establishes a brand new industry benchmark

Exclusive Honeywell CLSS Dealer Program through
Emergency24 Pricing:

1 FPathways for the price of $125" plus shipping
2.  Data plans for just $10" per month (retail price: $12)

Partner with Emergency24 today and experience the unmatched benefits of our
collaboration with Honeywell CS Premium. Together, we'll transform the safety
landscape for your customers and first responders all while increasing your RMR!

Emergency ;.

999 East Touhy Ave, Suite 500

Des Plaines, lllinois 60018 @
1.800.800.3624 | emergency24.us

k New RMR

Emergency24:

to Fire Safety Innovation

sywell CS Premium’s

*Note: Prices are subject to change.
3-year commitment with Emergency24
commercial fire monitoring required.
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SCAN THE QR CODE TO
ACCESS THE FUTURE
OF FIRE SAFETY


https://www.emergency24.com/cp/
https://www.emergency24.com/cp/

