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New Law Clarifies Alarm Companies 
Cannot Be Fined by Local 

Governments for False Alarms
The California alarm industry had a big win this year when AB 

1616 by Assemblyman Nazarian was signed into law by Governor 
Brown on July 31, 2017.   This bill was sponsored by ADT Secu-
rity Services and supported by the California Alarm Association 
(CAA). 

Specifically, AB 1616 provides that local jurisdictions impose 
false alarm fees and penalties on the permittee, not on the alarm 
company, except in cases where the false alarm is attributed to 
error by the company or its installer.  As the alarm industry knows 
well, false alarm fees are customarily imposed on the home or 
business owner as a means to encourage responsible use of alarm 
equipment.  While most local jurisdictions already assign false 
alarm penalties on the user, AB 1616 ensures consistency in the 
imposition of false alarm fees throughout California by codifying 
current practices. 

Because CAA has worked effectively with many local 
governments and law enforcement to establish reasonable alarm 
ordinances, we asked ADT to seek input from law enforcement, 
cities, and counties before moving forward with the language in 
AB 1616.  CAA wanted to ensure that the alarm industry main-
tained the productive relationships it has worked to build with 
local officials.  To their credit, ADT and their lobbyists did an 
outstanding job clearing the path with local representatives and 
shepherding the bill through the Legislature.  

The language in AB 1616 will take effect on January 1, 2018.  

Ghosts Among Us
Reaching new milestones almost always 

make for nostalgia and reflection. 
Now that we are observing the 25th 

Anniversary of the 
California Alarm 
Association, we “old-
timers” may recall the 
morphing of the old 
WBFAA into CAA, in 
response to NBFAA’s 
(now ESA) launch of its 
federation program for 
establishing individual state 
charter associations. That must have been in 
1992, if my abacus is still in working order. 
Whenever, it was a change that prompted 
many of us to ponder the inevitability of 
change, especially about some of the people 
who had gone before, and what they might 
think about our ability to adapt to another 
change without abandoning our foundations.

A couple of years ago, soon after I had 
retired as toastmaster of our annual Tribute 
Dinner, Jerry Lenander and I devised a little 
scenario, in which I played the ghost of Christ-
mas past “behind the scenes” at the awards 
ceremony. 

Ghosts, continued on page 8

By Ron Spiller

Director of Made for Them Andrea Shabaglian, CAA Vice President Mike Matson, Fresno Chief of Police Jerry 
Dyer, MCAA President Mike Tarin, PAIN Founder Flindt Andersen and Executive Director of PAIN Jamie Brown.

The Mid Cal Alarm Association donated $12,000 to Made for Them, the Fresno Police 
Department, and PAIN to support their service to the community. 
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PRESIDENT’S MESSAgE

By Chuck Petrusha

San Francisco
2017 CAA Winter Convention & Western States Security Conference

 Nov. 29 - Dec. 2, 2017
Fairmont Nob Hill San Francisco - Group Rate $209

www.caaonline.org

It’s the law!  I am pleased to report that SB1616 was signed by our 
Governor July 31st that makes it illegal to impose false alarm fines, fees or 
penalties to the alarm company for false alarms attributed to the permittee 
or alarm users.

This is a great example of smart legislation that will ultimately allow 
municipalities and responding agencies to save resources and reduce false 
alarms.  By levying fines to the person responsible for creating them, this 
legislation aims at the pocketbook of the offender and keeps the alarm 
company from becoming the middle man.

My hat is off to ADT Security Services who sponsored the bill along 
with Edelstein, Gilbert, Robson and Smith, our CAA lobbyist, for their 
leadership in shepherding the bill through the legislature and ultimately 
signed by our Governor.

For the CAA and SIAC it will save valuable time and resources fighting or lobbying against 
these types of ordinances in the future, as they have been on the rise.  (Including in my home town 
of Eureka!)

On to other news-
I was a little embarrassed last week on a conference call with BSIS Chief Laura Alarcon, her 

staff, CAA staff and CAA Executive Director.  The purpose for the call was to request that the 
BSIS help all alarm companies understand the benefits of the online licensing system, BreEZE, 
and hold a web based tutorial for office staff to attend in hopes of greater participation and under-
standing.  

When you use BreEZE:
• An eight-week licensing application turns around in a day or two
• Renew company license application online immediately
• Eliminates 25% of the mistakes that occur on paper applications
• Instant payment with a credit card vs. two weeks for a paper check
• And many more benefits

The embarrassment came within the first minutes of the call when Chief Alarcon asked me if 
I had ever viewed the help tutorials that were already on the BreEZE website!  I had to admit that 
I had not!  What I was requesting was already there.  Please pass this info to the person in your 
organization that will help you and your company save time, money and keep you compliant with 
the most efficiency.

That’s it for now as I have a big bid to get out this morning!
All the best, 
Chuck

P.S.  Do you have your reservations made for San Francisco?

Join the Tribute to Mike Matson, 
when he is presented with the 2017 
CAA George A. Weinstock award 
for a lifetime of achievement and 
service to the security industry, on 
Friday December 1.

Soar with the Eagles! 
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ASSOCIATES CORNER
Exercising Fearlessness for Success

As human beings, we all possess the desire, 
imagination and fearlessness that it takes to be a 
winner. Winning is the ability to recognize and 
exercise these possessions successfully. Howev-
er, as human beings, from time to time we have 
to be reminded of our ability to exercise these 
possessions. All too often we move through 
life’s cycles not recognizing that we encounter 
challenges to these abilities which we are not 
addressing, and as a consequence negatively af-
fecting our progress as we strive to reach the top.

Periodically we must receive a wake-up call 
to remind us that with control of these possessions our accomplishments 
can be accelerated. Our relationship with these three possessions is that 
we all have the desire to be successful and will always engage whatever 
imagination we possess to achieve this success. However, we quite often 
do not recognize how fear affects our growth, and how to execute fearless-
ness to move us into that winner’s circle.

By Harvey Eisenstadt

First, we must recognize that fear drives us to settle for less than we 
can truly accomplish. The fear of knowledge, failure and rejection plays 
havoc with our mind and presents the roadblock to winning. This moves 
us in a direction which I refer to as “risk avoidance” which is the willing-
ness to settle for less rather than address the fears that accompany risk. 
Granted, there are clearly discomforts when taking a risk. However, there 
are significant rewards when challenging the risks, confronting the fears 
and finding the emotional capabilities to overcome them. Winners will 
accept the challenges, never giving up and constantly exerting everything 
they have to employ the fearlessness they possess.

The fear of knowledge is a result of not being honest with yourself 
when you do not have the answer to a question or a comment. There is 
nothing wrong with saying “I don’t know.” In fact, being honest and forth-
coming could be the perfect opportunity to educate yourself on a subject 
for which you have little or no knowledge. Overcoming this fear then 
becomes a valuable asset as you move forward in your career.

The fear of failure prevents us from entering situations where we feel 
we may not have total control. In sales, we avoid situations where we are 
not 100% confident that we will be successful. I have yet to meet a sales-
person with a 100% closing ratio. Accepting this as fact, then failure will 
be recognized an integral part of selling. With this mentality, we should not 
fear failure but accept it as a critical component in the sales learning pro-
cess. Yes, view your mistakes as a learning tool, so that you do not repeat 
them and will not avoid situations where you believe you may not have 
total control. Don’t let the fear of failure restrain your progress.

The fear of rejection can be viewed as the total result of both the fear 
of knowledge and the fear of failure. Rejection leads us in the direction 
of risk avoidance. Simply stated, when we fear rejection we don’t take 
risks. To overcome this fear, we must start remembering what is right, and 
to do what we want to do rather than what others want us to do merely to 
avoid rejection. The acceptance of some discomfort while recognizing the 
opportunity for long term success will be the catalyst that awakens you to 
your own fearlessness.

Periodically take a look back at your activities for the past week or 
month and see if there were any situations where you could have exercised 
your fearlessness and changed the results of a situation. I am confident that 
there were some that could have been changed if you had exercised the 
fearlessness you possess.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and 
Author. Harvey possesses over 55 years of successful sales and sales 
management experience and is a nationally recognized authority on 
relationship building. Harvey can be reached at 818-701-7799 or harvey@
hjesales.com  

CONFIDENTIALLY: ISN’T IT 
TIME FOR YOU TO CONSIDER 
SELLING YOUR BUSINESS?
Find out if you qualify for a  

no-fee sale of your company.
Call Tony Smith at  
(626) 795-9199

Email: TSmith@securityfinance.com
www.securityfundingassociates.com
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 2017 CAA Winter Convention & Western States Security Conference
 Nov. 29 - Dec. 2, 2017

Fairmont Nob Hill San Francisco
www.caaonline.org
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CAA PAC FUND CONTRIBUTIONS
The California Alarm Association has a very strong government rela-

tions program that works on the local, state and national level.  In addition 
to the hundreds of hours of volunteer service from our members, we have 
a CAA PAC Fund which supports our interests in Sacramento.

Payable to:
CAA PAC
Mail to:
CAA PAC, C/o Richard Eichman, CPA
1127 11th Street, #300, Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax deductible.
IMPORTANT: Include your name, address, employer and occupation 

with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/AMEX call the CAA 

office at 800-437-7658 ext. 3.

*PAC ALERT*
$30,000 GOAL FOR 2017 

By Don Gilbert, Mike Robson, and Trent Smith
The Political Action Committee (PAC) is an important part of the CAA 

governmental relations program.  In past years, CAA has raised more 
than $30,000 in its PAC to contribute to business-minded legislators.  We 
want to establish this funding level as a goal for 2017 and encourage CAA 
members to contribute what they can to reach this goal.  

As a reminder, PACs allow citizens with a common interest to join 
together to participate in the political process.  Members of an industry 
association or employees of a company have an interest in supporting 
candidates whose philosophy is conducive to creating an environment 
in which their business can succeed. By donating to the company or as-
sociation’s PAC fund, employees or members help ensure that legislators 
will be elected who are interested in and responsive to the concerns of the 
company or industry.

LEGISLATIVE WATCHIt was a spoof, but it put me in mind that although time passes, and 
circumstances change we can never completely separate the past from the 
present and because of that, the “ghosts” of those who preceded us continue 
to inhabit our organization, consciously, or sub-consciously.

Now, as we observe this milestone in CAA’s history, I am subliminally 
aware of a number of the ghosts of our past who were instrumental in 
forming the character and purpose of the California Association…. In my 
mind’s eye, I see them assembled in some ethereal meeting room to attend 
to their business of watching over what we are doing:

Jerry Linder comes to mind. How he continued to attend and support 
CAA events long after he became physically restricted… he remained 
mentally alert and helpful to all who sought after his wisdom…. His ghost 
sits at the end of the table, and listens to everything.

I fondly remember Bob Leeper…. For years after his retirement, he 
maintained communication with our Board and our members, always with 
optimism, good will and sound advice for our new members. …. He is the 
smiling ghost, inviting and encouraging.

Everett Westphal was the first of three generations of Westphal’s to 
assume the responsibilities of leadership, and he remains the epitome of 
integrity and the role model for those who have followed him…. Everett’s 
ghost always sits on the far-right side of the table.

Bob Berlin was our PR champion who strove to emphasize the benefits 
of alarm protection, and persistently demonstrated that the false alarm 
statistics that we were being confronted with were actually positive signs 
of an industry that was providing a valuable service to the community…. 
Bob’s ghost is eager to face each issue with a plan of action…It never sits 
down.

And who can ever forget Paul Worsley?... A warm and wonderful man.  
I recall that at the first meeting I ever attended, it was Paul who welcomed 
me, and introduced me to others, defining the areas of expertise and/or 
influence that I should associate with each name…. His ghost is the one 
which watches over the new people who come into the security business 
and urges them to join the California Alarm Association.

John Roberts was a man of great stature, both physically and within the 
industry. He was among the first to recognize the value of including the 
Associate members of the Association as valued partners, and it was his ad-
vocacy that promoted the establishment of an Associate member category 
with representation on the CAA Board of Directors… John’s ghost looms 
large over the conference table, and hovers over our product exhibits.

My personal mentor was George Lippert who brought me into the secu-
rity industry in 1969. He, along with John Roberts organized our Associate 
Members into a cohesive group and, of course, George was among our first 
representatives to be invited onto the Board. Under his leadership many of 
the programs we now follow were developed. Needless to say, George’s 
ghost is vividly prominent in my memory, always benevolent and kind, but 
pragmatic and practical.

I’m sure there are others that may continue to exist in the reveries of 
our senior members who have long histories in the Association, but these 
are the “ghosts” of WBFAA/CAA that haunt my memory as we observe 
another milestone. 

They were men of substance who worked to make our Association 
stronger and more viable, so that even now they remain as spectral observ-
ers of what we do, and how we do it. 

I can visualize these six amorphous figures looking down at us from 
that big central station in the sky, sending metaphysical alarm signals that 
influence us to remember the lessons of the past, and to act wisely… These 
ghosts are our benevolent guardian angels, and although much time has 
passed since they were physically present, they continue to remain influen-
tial in what we do.

I sense that our “ghosts” of CAA past are proud to see that we have 
continued in the traditions that they established for us…. In fact, I can feel 
it in my bones….

Or is that just arthritis?

Ron Spiller

Ghosts, continued from page 1

Bob Bonifas of Alarm Detection Systems and his friend Janice Christiansen 
aboard a Russian icebreaker which was converted to a cruise ship that left 
Mermansk, Russia with THE MIRROR.
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ASSOCIATES  NEWS
The CONTINENTAL ACCESS DIVISION OF NAPCO 

SECURITY TECHNOLOGIES, INC., introduced new Western 
Regional Sales Manager, George Zamora, reporting to Ron Kandcer, 
Director of Sales. Zamora comes to Continental Access with a successful 
career of over 20 years in all aspects of integrated systems, access control, 
video & security, and some of the industry’s largest companies. Based 

in the Greater Los Angeles area, Zamora will use 
his expertise developing integrator relationships and 
building their businesses, and also working with A & 
E firms, in specing Continental equipment, providing 
sales- and systems design-support, product introductions 
and training, in the western territory. Zamora has 
an MBA from Pepperdine University, an M.S. from 
California Lutheran University, and holds a long list of 
security technology certifications. Kandcer said, “We’re 

happy to welcome George to the team, he’s joining the organization at 
a particularly exciting time, with the recent launch of high-anticipated 
CA4K™ Enterprise Access Control & Security Management Platform and 
the powerful, new labor-saving uniVerse® POE Single-Door Controller.” 
George Zamora can be contacted via email gzamora@cicaccess.com.

JOHNSON CONTROLS introduced the VideoEdge 1U Network 
Video Recorder from American Dynamics. The VideoEdge 1U NVR’s 16 
embedded software configurable Power over Ethernet ports make it ideal 
for small to medium-sized businesses seeking a quick-to-install, cost-ef-
fective video recording option. The versatile VideoEdge 1U NVR supports 
as many as 32 IP cameras and stores up to 24 TB of recorded video in a 
small 1U form factor, enabling small to medium sized businesses to meet 
their network growth requirements. Embedded intelligence allows users 
to receive multiple video streams for live and recorded video, alarm, and 
meta-data collection, all tailored to different viewing conditions. “The 
value gained by leveraging data from VideoEdge 1U NVR’s powerful 
analytics not only enhances security applications by tracking behaviors but 

also by capturing consumer metrics and using it to shape business-critical 
plans and functions,” said Mike Tabola, Senior Product Manager, Building 
Technologies & Solutions, Johnson Controls. “These benefits come in a 
unit designed with the smaller user’s need for easy installation and unique 
requirements in mind.” For more information, visit www.americandynam-
ics.net.

OPTEX announced that Dan Cummings has 
joined the Optex team and is the new South Eastern 
Regional Sales Manager. He was the former Mid At-
lantic Regional Manager for TRI-ED/ Anixter, has 25 
years in the low voltage security industry, and will be 
working from our Charlotte, NC office location. For 
more information, visit www.optexamerica.com.

COPS MONITORING, a Lydia Security 
Monitoring brand announced its ‘Grow Your Business’ roadshow. The no-
cost seminars are designed to help alarm-installing companies learn how 
to manage attrition, optimize their teams to meet sales goals, and provide 
additional exclusive benefits that can help alarm-installing companies 
grow their business. “With the competition steadily growing in the alarm 
industry, it is more important than ever for dealers to have the tools and 
support they need. Our ‘Grow Your Business’ workshops are part of the 
Lydia Security brands’ innovative strategy to help alarm dealers succeed 
in every aspect of their business,” said Jim McMullen, President and 
COO of COPS Monitoring. “We’ve had such an overwhelming response 
that we’re taking the GYB seminars on the road to reach dealers in 
other parts of the country. Dealers walk away with practical information 
and valuable benefits that can immediately be put into use to create 
competitive advantages that can make a significant impact on their bottom 
line.” GYB seminars are conducted by former alarm dealer Ron Bowden 
who shares the secrets that helped him create 300,000 accounts within a 
10-year period. With more than 35 years of industry experience growing 
alarm companies, Ron is an integral part of the Lydia Security team at 
UCC and dedicates his talents to helping independent alarm dealers reach 
new heights. “We’ve received a lot of positive reaction from our GYB 
seminars,” explains Ron Bowden, Director of Dealer Development. 
“Dealers tend to leave the seminars energized with new ideas and with 
the confidence required to tackle challenges with prospecting, sales, sales 
compensation, customer referrals, and managing attrition.” GYB seminars 
are currently scheduled for Denver, CO, Boca Raton, FL, Salt Lake City, 
UT, and Williamstown, NJ with more dates to follow. To register, visit 
www.copsmonitoring.com/GYB.

JOHNSON CONTROLS introduced the latest version of 
exacqVision video management system (v8.6) which offers improved 
video searching and video bookmarking, as well as a host of enhancements 
that improve the user experience and overall system protection. When 
exacqVision v8.6 is used as part of the Complete Security Solution from 
the Tyco Security Products brand portfolio, the system can leverage event 
information from intrusion and access control systems to improve search 
results and provide a comprehensive security picture. For example, users 
can now easily search an access control badge number to quickly obtain 
video of all the doors that a specific employee may have accessed. As 
exacqVision’s capabilities exponentially increase, so do the cybersecurity 
measures that are designed to protect a customer’s system, personnel 
information and enterprise. This release supports the enforcement of 
complex passwords, locking out users after a specified number of failed 
login attempts, and gives administrators additional tools to manage user 
access. Companies looking to enhance their ability to monitor the health of 
the surveillance environment can now request a free trial of the Enterprise 
System Manager (ESM), a centralized health monitoring and software 
updating system that will maximize recorder uptime and reliability. For 
more information, visit www.exacq.com.

Bert Ross
Account Executive Western Region

(949) 300-1852 Mobile
bross@alarm.com

Associates News, continued on page 12
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 Bill Larrabee      bill@larrabeeventures.com
 Michael Carter   michael@larrabeeventures.com 
 800-232-3584
 www.larrabeeventures.com

Larrabee Ventures, Inc.
Focused on increasing our clients’ wealth!

Servicing alarm and electronic security businesses since 1985

Services provided in four critical disciplines: Creating More 
Customers, Building Financial Strength, Growth 
Coaching and Developing Better Sales Teams.

Associates News, continued

2017-2018 Industry Events
ISC East
Nov. 15-16  
New York, NY

CAA Winter  
Convention
Nov. 29 - Dec. 2, 2017
San Francisco, CA

ESA Leadership  
Summit
February 12-15, 2018 
Savannah, GA

For security dealers to be successful and drive 
greater profitability for their business in this chang-
ing technology landscape, they need to get closer 
to their customers, understand what makes their 
system more useful and deliver a stellar experience. 

It’s not enough to simply 
offer a running list of new 
services. It’s critical to 
engage with the customer 
and identity how a service, 
device or technology will 
make the user’s facility 

more efficient, yield a tangible return on investment 
or provide annual savings to their business. Critical 
environmental monitoring of freezers or coolers can 
also yield value to the customer in hospitality or 
food storage market verticals – providing documen-
tation and recordkeeping of regulation standards 
compliance. Critical temperature monitoring can 
also be used for pharmaceuticals, fire sprinkler 
rooms, servers/IT/data centers, machine operations 
and farming/livestock monitoring. These and other 
services become essential to the customer’s busi-
ness, making the security dealer’s account stickier 
and resulting in additional value to the service pro-
vider’s business and a differentiator in a crowded 
market. Think about all the possibilities customers 
will find useful: voice control of systems; geo-
location services to track vehicle fleets or capital 
goods; or the ability to unlock doors quickly with 
the smartphone via an easily affixed barcode and 
no additional hardware. The cloud makes it easy 
for dealers to add services customers will use daily 

and find value in. When that happens, your value 
proposition becomes undeniable and your profit-
ability will rise. For more information, visit www.
simplifywithconnectone.com.

DIGITAL MONITORING PRODUCTS 
(DMP) has named Ken Nelson to the position of 
Dealer Development Manager in the company’s 
New York City region. He will be responsible 
for developing new sales and providing ongoing 
service to DMP-authorized dealers in his region, 
helping them to grow their businesses. “Ken has 

an excellent reputation in our 
industry,” said Jim Hawthorne, 
DMP Director of Sales - East. 
“He is a talented sales leader 
and brings more than 24 years 
of security industry experience 
to our organization. I know 
he will provide outstanding 
leadership and support to the 

members of the DMP authorized dealer network 
in his region.” Before coming to DMP, Nelson 
was the VP of OEM Sales and Security Industry 
Relations for Interlogix a division of UTC. Prior to 
that he led the East Region sales team for Interlogix 
& Lenel. Ken has also been active in the New 
Jersey Burglar and Fire Alarm Association, serving 
on the state board and has been an active instruc-
tor for the National Training School (NTS). Ken 
attended Clemson University where he earned a 
BS in Chemical Engineering, he also received his 
MBA from Drexel University. He lives in Medford, 
NJ with his wife Sheri. For more information, visit 
www.dmp.com.





Orange COunty  
alarm assOCiatiOn 

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420       

www.alarmassociation.org

2017 OCAA MEETINGS
 ◊ September 20 .. OCAA General Meeting ...................Anaheim
 ◊ November 15 ... OCAA General Meeting ...................Anaheim

CITY OF IRVINE PERMITS
The City of Irvine requires all alarm users to register their systems 

with a no fee permit.  Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org.  The 
City also offers quarterly Alarm Awareness Classes to help defray the 
cost of false alarm fines. For more information about the City’s alarm 
program you can contact the Alarm Coordinator at 949-724-7066.  
Classes are 9 a.m. - 10 a.m. and fee is $15. 

For information contact:
Cristine Gaiennie
Regulatory Affairs Supervisor
Irvine Police Department
949-724-7066
cgaiennie@cityofirvine.org 

For more information about OCAA activities, contact the OCAA 
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our 
new website at www.alarmassociation.org for meeting information 
and registration forms, training opportunities, members list and a 
whole lot more. 

Jason Keyz, President

Mark Simpson, President
All meetings are held at Three Flames Restaurant – San Jose, 

1547 Meridian Avenue, San Jose, CA 95125. Please RSVP to info@
caaonline.org or call the CAA office at 800-437-7658, Ext. 3. 
2017 SVAA MEETINGS
 ◊ October 25 ....... SVAA General Meeting ....................San Jose

SVAA Information
If you are not on our e-mail list, please contact Mark Simpson at 

408-882-4260 or msimpson@rfi.com. It is so important to get involved 
with your local associations more than ever and to keep up to date 
on all the new information.

san DiegO  
seCurity assOCiatiOn

Jason Beardsley, President

2017 SDSA MEETINGS
 ◊ September 19 .. SDSA General Meeting ....................San Diego
 ◊ December 6 ..... SDSA Holiday Bash..........................San Diego

City of San Diego Permit Process
The San Diego Security Association and SIAC have been work-

ing cooperatively with the City of San Diego to assist with their fire 
alarm program, and now their burglar alarm program. The police are 
requesting alarm companies to submit their active burglar, panic and 
holdup alarm customer lists to the San Diego Police Department. The 
preferred method is to send your excel customer list electronically by 
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov. 
If you have any questions, please contact Hilda Gonzalez Reed at 
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

inlanD empire  
alarm assOCiatiOn

Matt Standiford, President

2017 IEAA MEETINGS
 ◊ September 21 .. IEAA General Meeting .....................Riverside
 ◊ November 16 ... IEAA General Meeting .....................Riverside

IEAA is a professional association of alarm companies and leading 
industry specialists, focusing on bringing together the best resources 
possible for the mutual benefit of all members and associates.  It is our 
goal to bring knowledgeable people together as a resource to better 
protect your business and your customers’ safety.  Please make time 
to come out and be a part of what I believe is the future of the alarm 
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get 
involved, then please join us or call 800-559-9060. 
IEAA Membership

If you would like to become a member, or have any suggestions on 
ways to increase our membership, please us a call at 800-559-9060. 

saCramentO area 
alarm assOCiatiOn

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

saaasecretary1@gmail.com
www.sacalarm.org

Leanne Boger, President
Sacramento Area Alarm Association had a fun evening at our 

Spring Fling on July 19, 2017 at Top Golf. S.A.A.A. would like to thank 
our sponsors ADI, Altronix, Assa Abloy, Bay Alarm, Burgarello Alarm, 
CE Supply, Digital Watchdog, DLink, DSC, Flir, Gentex, Geo Vision, 
HIK Vision, Honeywell Fire, Honeywell Security, Interlogix, NMC, 
Nortek Security & Control, Panavise, Rapid Response, The Systems 
Depot, TMS, Tri-ED, Allstar Cable and Safe Side Security. We had a 
fantastic evening reaching out to thank our members and sponsors. 
Our next forum is the Fire Forum on October 26, 2017. I would like to 
thank Loren Dougherty with Alpha Alarm new membership. Please 
contact Leanne at (916) 204-1645 if you have any questions regarding 
membership and upcoming forums.

2017 SAAA MEETINGS
 ◊ October 26 ....... SAAA Fire Forum .............................Sacramento
 ◊ December 7 ..... SAAA Holiday Party .........................Sacramento

An RSVP is required for our events. Call 800-437-7658 ext. 3 or 
email info@caaonline.org. 
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Tom Rankin, President
We all have Yasiel Puig to thank for a fantastic capping off of a 

great GLASAA dodger outing.  We had more than 100 participants 
and thanks to all who made it.

So now our sights are set on the 2017 GLASAA golf event that 
will take place on September 28 at Tierra Regada in Moorpark.  This 
is always a great tournament that is put on to support college financing 

gOlDen gate  
alarm assOCiatiOn

Dave Hood, President 
For further information, contact Dave Hood at dhood@firstalarm.

com

for well deserving kids of members of local police or fire departments. 
If you have not yet signed on as a sponsor, helper, or player of this 
event please do so.  It will be a lot of fun for a wonderful cause.

See you there!
Tom Rankin
818-335-5507

Please contact me with questions or comments.

2017 GLASAA MEETINGS
 ◊ September 28 .. GLASAA Golf Tournament ..............Los Angeles
 ◊ December 7  .... GLASAA Holiday Party ....................Los Angeles

Please visit our website at www.glasaa.org 

Joe Castro, President 

2017 GVAA MEETINGS
 ◊ October 12 ....... GVAA General Meeting ....................Manteca

Our meetings are held at Custom Electronic Supply, 1324 Dupont 
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings 
are held on the second Thursday of every third month (once a quarter) 
at the above location. Please contact Joe Castro at 209-384-3305 or 
by email at josephc@alarmwatch.com for more information. 

greater Valley  
alarm assOCiatiOn

More than 100 Security Industry Professionals attended the GLASAA Dodger Game vs. the Chicago Whitesox.
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east Bay  
alarm assOCiatiOn

Amy Roither-Quintero, President

2017 EBAA MEETINGS
 ◊ September 12 ..............EBAA General Meeting ........Richmond
 ◊ November 14 ...............EBAA General Meeting ........Richmond

Our General Meetings are held at Chevy’s, 3101 Garrity Way, 
Richmond.  The meetings start at 11:30 a.m. For further information, 
contact EBAA President Amy Roither-Quintero. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

miD Cal alarm assOCiatiOn

Mike Tarin, President

reDwOOD
alarm assOCiatiOn

Sean Cooke, President

2017 RAA MEETING 
 ◊ October 25 ....... RAA General Meeting ......................Windsor

If you have any questions or want to participate in the Redwood 
Alarm Association, please contact Sean Cooke at scooke@allguard-
systems.com or 800-255-4273.

Fresno Chief of Police Jerry Dyer thanks the Mid Cal Alarm Association 
for the $5,000 donation to the Fresno Police Department.

Executive Director of PAIN Jamie Brown, MCAA President Mike Tarin, 
PAIN Founder Flindt Andersen, PAIN Volunteer Kim Boren Volunteer of 

PAIN, Connie Tarin and Gloria Molina of Diamond Communications.

Mike and Connie Tarin of Diamond Communications, Fresno 
Chief of Police Jerry Dyer, Garrett Tarin - Vice President of 
Diamond Communications and Gloria Molina of Diamond 

Communications at the Fresno Police Department.
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Security Industry Alarm Coalition (SIAC)
Visit www.SIACinc.org for alarm management resources 

for alarm companies, law enforcement and public safety policy 
development officials.  Resources include model ordinance, ECV 

information and alarm school materials.

Rising Leaders Forum 
October 2-4

The Electronic Security Association (ESA) 
announced the rebranding of its Young Security 
Professionals (YSP) Group to the Rising Leaders 
Group. ESA transformed the look and name of the 
group, to one accepting of all up-and-coming pro-
fessionals. In its unveiling of the Rising Leaders 
Professional Group, ESA also announced the dates 
and location of its Rising Leaders Forum, October 
2-4 in Myrtle Beach, SC.

The ESA Rising Leaders group is a col-
laborative community that provides invaluable 
networking, education, mentorship and resources 
to the leaders of tomorrow. Some of our industry 
newcomers are people who change professions, or 
even those who have just come out of the military. 
ESA respects all ambitious professionals looking 
to make a difference in our industry and has devel-
oped a network to contribute to their success.

The Rising Leaders will continue to maintain 
the principles of the Young Security Profes-
sionals Group, focusing on the following four 
pillars: leadership development, philanthropy, 
government relations and mentorship. The Ris-
ing Leaders Forum is home to some of the most 
unconventional team building and leadership 
exercises in the industry. It is also where ESA’s 
Mentorship Program participants are recognized.

 The Forum is an event dedicated to new ways 
of purposeful learning, quality networking and 
dynamic team-building activities specifically 
designed for industry professionals. Get ready 
to interact, engage and team build in a way you 
never have before. This year’s Forum will take 
place on the sandy beaches of SC, Oct. 2-4 at 
the DoubleTree Resort by Hilton Myrtle Beach 
Oceanfront. The event has negotiated an incred-
ible room rate of only $109/night for Rising 
Leaders Forum participants.

 

Registration for the event is live and partici-
pants can register for $199. For more information, 
to register, book your hotel reservations, and to 
view the schedule of events, visit www.ESAweb.
org/RLF.

INDUSTRY NEWS 

THE MIRROR

ADVERTISE IN THE MIRROR
REACH A QUALIFIED,  

INTERESTED AUDIENCE

TEL: 800/437-7658      email: info@caaonline.org
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Where in the World Is THE MIRROR?
Are you travelling with THE MIRROR? Paris? London? Chicago?

Take a photo and email it to info@caaonline.org with description and identification.

Dave Michel of Valley Alarm and Captain Jack 
Sparrow with THE MIRROR in Cabo.

Scott Simmons of Tri-Ed, 
Candi Hurtt of Interlogix, 
Steve Brackett of Bosch and 
Cathy Rempel of American 
Security Integrators at San 
Diego Padres Stadium with 
THE MIRROR.Omar Ayass, Karen and Dave Michel, Charles 

Billingsley of Valley Alarm and David Morgan of 
Security Dealer Marketing with THE MIRROR at 
the Dodger Game. John Kaloper of DSC with THE MIRROR in 

Roatan, Honduras.
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25th Anniversary
CAA Winter Convention

& Western States Security Conference
November 29 - December 2, 2107

You Are Invited to Attend the Gathering of the 
Industry Leaders Throughout the Western States  

to Celebrate the Service of the  
California Alarm Association  

and the Contributions of its Members to the  
Growth of the Electronic Security Industry.  

The iconic Fairmont will be decked out for the holidays 
including their famous two story gingerbread house.

SAN FRANCISCO

Registration includes all programs, three 
hosted receptions and the CAA Tribute 
dinner honoring Mike Matson with the CAA 
George A. Weinstock Award.  

  TWO PEOPLE FROM EACH INSTALLING COMPANY ARE GUESTS OF THE SPONSORS.   
REGISTRATION AT WWW.CAAONLINE.ORG

www.CAAonline.org     800-437-7658     info@caaonline.org

Special workshops, seminars and keynote  
speakers and the CAA Executive Symposium. 

Special events include the ladies lunch and the 
Saturday excursion for lunch at the  

Culinary Institute.

The Fairmont group rate for 
CAA is $209 per night.

If you have just started to read this article, 
I should quickly confess that this is not a Tom 
Clancy or Clive Cussler thriller. However, 
defending your company against cybersecurity 
risks and breaches has become a bigger 
responsibility for you than you may realize.  
Cybersecurity may sound intimidating to you, but 
there is help available and with some focus and 
study you will be able to manage it.

With thanks to PSA Security Network, we will 
structure your analysis and plan into five sections.

1.   Identify the problems:
a.   Employee/Staff questions:

When was your Staff last trained on cyber information and awareness?
When was your staff last trained on anti-phishing/social awareness 

issues?
Do you have any cyber security experts on 

staff or under contract?
When browsing the internet or opening emails, 

is your staff aware of cyber threat risks?
b. Company Processes:
Do you perform daily data backups and who is 

responsible?
Is Personal Identifiable Information (PII), 

retained in any form?
Is internal information data encrypted?
Is your Network scanned for breach or 

vulnerabilities on a scheduled basis?
Does your company carry cyber insurance and 

E&O coverage?
Does your company have an Information 

Security Policy and is the staff trained in it?
c. Product/Equipment Questions:
Is there a Password management system in 

active use?
Does the company use a network firewall and 

integrated monitoring tools?
Does the company log affixed network 

equipment and firmware versions?
Does the company utilize a multi-network 

authentication login for access to network 
resources?
Mitigation and Response as a function of yes/
no answers to the above:

a. Employee/Staff Questions: 
Schedule training as soon as possible to 

rebuild awareness and upgrade their sense of 
priority for cyber security.  Annual training should 
be the minimum and documentation should be 
available to consider specific issues.  There should 
be monthly training on phishing and internet 
management to keep skills sharp and priority high.

b. Company Processes:
Integrate with above training and consider 

posting a “Don’t Get Hooked” poster in employee 
break area.

c. Seek out a cybersecurity professional 
to work with key staff.  Create /buy software 
to provide security for the network including 

password protection, upgrades and updates.  Ensure that no staff can 
affix a thumb drive or similar device to the company system.

The remaining four sections will be discussed in future issues, 
but the most important thing now is to get your staff involved and 
find a professional to assist you with the process.  Unfortunately, the 
remaining sections will not be any more “thrilling” to read than this 
issue. But, you will find that cyber security prevention is a lot like alarm 
systems and signs when it comes to deterrence.
Tony Smith specializes in Merger/Acquisition advisory services for the security 
alarm industry.  He is also past President of the CAA, licensed alarm dealer, and 
an active member of InfraGuard.com.  Tsmith@securityfinance.com

Cybersecurity…A Dealer Perspective #3

By Tony Smith
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TEL 888/607-5959
www.CAFAA.com     info@CAFAA.com
P.O. BOX 1459
FREMONT, CA 94538-0013

CALIFORNIA AUTOMATIC  
FIRE ALARM ASSOCIATION

2017 CAFAA BOARD OF DIRECTORS

President
Skip Vandeventer
JCI/SimplexGrinnell
Vice-President north 
Joel Reitz
Siemens Industry, Inc.
Vice-President south 
Jay Levy
Saf-Com Supply Inc.
treasurer
Jim Edon
Sabah International
secretary
Mark McQuaid
CA Gamble & Associates
immediate Past President
Tony Locatelli
Cupertino Electric, Inc.

directors
Kevin Green
Pyro-Comm Systems, Inc.
Heather Hays
System Sensor
John Strohecker
COSCO Fire Protection
Daniel Tate
Intrepid Electronics
Joseph Cervantes
Space Age Electronics
Drew Turner
Edwards
Frank Alvernaz
Redwood Electric Group

   

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com

John Kaloper
National Accounts
(949) 870-0480
jkaloper@tycoint.com

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985 cell
sruiz@tycoint.com

Scott Baker
Technical Sales Trainer
(530) 218-3116
scbaker@tycoint.com

Brian Fullhart
Territory Sales Manager
(Northern CA)
(209) 217-4394
bfullhart@tycoint.com

Ryan Shumway
Technical Sales Trainer
(951) 237-9112
rshumway@tycoint.com

Dustin Evans
Territory Sales Manager
DSC/Tyco
(951) 455-8045
wdevans@tycoint.com

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

PH: 818.719.9020 ext. 205
FAX: 818.702.0273

cschwager@bpsdcpa.com

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com 

CHARLES H. SCHWAGER, CPA
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Staff
Randall L. Hormann - Executive Director
Jason Webb - Director of Industry Relations
Emily Bates - Sr. Administrative Assistant – Office Manager
Executive Committee 
President - William Koffel, P.E., Koffel Associates, Inc.
Vice President – Rodger Reiswig, SET, Johnson Controls
Secretary – Susan Sadler, Xtralis
Treasurer – Rick Heffernan, SDi
Immediate Past President – Jack McNamara, Bosch Security Systems, Inc.
AFAA Directors
Bob Baker, EBL Engineering 
John McGovern, Encore Electric
David E. Becker, SET, FESCO 
Tom Parrish, Telgian Corporation
Art Black, Carmel Fire Protection Assoc. 
Larry Rietz, Jensen Hughes
Jason Dupuis, Cintas Fire Protection 
Richard Roberts, Honeywell Life Safety
Jim Loftus, Siemens 
John Ventrella, Red Hawk Fire & Security

AFAA Training Seminars 
AFAA continues to expand our benefits to members and provide 

continuing training opportunities designed to enhance your skills. 
Through our regional delivery program, AFAA is committed to provid-
ing training regionally in various part of the US and beyond.   

Please check the AFAA training calendar (www.afaa.org) for a 
seminar near you. If you would like to host or sponsor specific training 
in your area or at your facility, please contact us directly at training@
afaa.org.

AUTOMATIC 
FIRE ALARM 
ASSOCIATION

National Headquarters
81 Mill Street, Suite 300, Gahanna, OH 43230
www.afaa.org   614-416-8076     admin@afaa.org

THE MIRROR

ADVERTISE IN THE MIRROR
REACH A QUALIFIED,  

INTERESTED AUDIENCE

TEL: 800-437-7658        email: info@CAAonline.org





THE MIRROR/WESTERN STATES         PAGE 30 SEPTEMBER 2017

Step Up
To Sales Success

The Thinking 

Salesperson’s 

Guide to 

Successful Sales 

Relationships, 

Effective 

Presentations and 

Winning Closing 

Techniques

Harvey J. Eisenstadt

Step Up To Sales Success

Contact SYNCOMM MANAGEMENT GROUP
TO ORDER BY PHONE 800-490-9680 

or email to: info@snnonline.com

By Harvey J. Eisenstadt

The Thinking Salesperson’s Guide to 
Successful Sales Relationships, Effective 

Presentations and Winning Closing 
Techniques

ESA OF WASHINGTON

PO Box 73087 
Puyallup, WA 98373
360-739-7772
www.waesa.org
info@waesa.org
www.facebook.com/waesaonline
PRESIDENT
Jamie Vos 

President 
Jamie Vos 
Security Solutions 
360-734-4940 
chairman, Western chaPter
Shannon Woodman
Washington Alarm
206-328-3288
director, eastern chaPter, Past 
President 
Mike Miller 
Moon Security 
509-545-1881 x 3808
alarm resPonse manager
Ron Haner
Alarm Center, Inc.
360-456-1441
Board memBer
Leonard Hanna
AES
360-609-7125

BOARD OF DIRECTORS - ESA OF WASHINGTON

WASHINGTON APPRENTICESHIP PROGRAM 
We have a great apprenticeship program which is valuable to both 

employers and employees.  It is dedicated to training apprentices in all 
phases of the electronic life safety, security and systems industry. The re-
cruitment, selection, employment and training of apprentices during their 
apprenticeship shall be without discrimination because of race, sex, color, 
religion, national origin, age, disability or otherwise specified by law.  We 
encourage the application of female and minority apprentices. For more 
information, contact Stella McDonald, Training Director at stella@waesa.
org

secretary 
Phill Moran 
Limited Energy Services 
866-309-2911
Board memBer
Steve Autio
My Alarm Center
425-501-4771
chairman, eastern chaPter 
Chris Wood 
Graybar
509-532-7060 
aPPrenticeshiP Program
Stella McDonald
stella@reachone.com
co-executiVe directors
Heidi Kezele & Margaret Spitznas

NEW MEXICO  
ELECTRONIC SECURITY ASSOCIATION

P O Box 45266
Rio Rancho, NM 87174
505.453.4044
www.esa-nm.org
Gary Schefler
Executive Director
execdirnmesa@gmail.com

2017 NMESA OFFICERS
Steve Berniklau - President
Industrial & Commercial Security 
Systems
Phone: (505) 888-2951
Email:  steveb@icssnm.com
Marty Mayo – Vice President
TAS Security Systems 
Phone: (505) 881-0001
Email:  marty@thealarmstore.com
David Meurer - Secretary
Alarmed Response Team
Phone: (505) 237-2278
dmeurer@armedresponseteam.com

Rich Rosley – Board Member at Large
A-Tech Security
Phone: (505) 821-5777
Email:  rrosley@atechsecurity.com
Chris Ipiotis – Board Member at Large 
Security & Access Systems
Phone: (505) 823-1561
Email:  cipiotis@securityandaccess.com
Joseph Salazar – Board Member at Large
ATI Security
Phone: (505) 473-0508
Email:  joseph@atisecurity.net
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OREGON BURGLAR & FIRE ALARM  
ASSOCIATION

OBFAA Offices
800/692-3798  
Fax: 503/684-6481
Please check our website at  
www.obfaa.com 

LinkedIn www.linkedin.com/
groups?gid=4782456
Facebook www.facebook.com/OBFAA

2017 BOARD OF DIRECTORS
PRESIDENT 
AJ Gomez 
Global Security
VIcE PRESIDENT
Jesse Foglio
First Response Systems
SEcRETARy
Pat Petrie
Action Technology Systems
TREASuRER
Casey Phillips
Phillips Electronics
IMMEDIATE PAST PRESIDENT
Jeff Martin
Paragon Monitoring
REgulAR DIREcToR
Bill Glasbrenner
Central Electronic Alarm

REgulAR DIREcToR
Harold Brookins
Alarm Tracks
ASSocIATE DIREcToR
Jim Essam
Alarm Central Station
ASSocIATE DIREcToR
Justin Gates
cENTRAl STATIoN MoNIToRINg 
cooRDINAToR
Raquel Light
PublIc SAfETy AgENcy MEMbERS

-Multnomah County Sheriff’s Office
-Oregon City Police
-Portland Police Alarms Administration
-Tigard Police Dept. Alarm Unit
-Washington County Sheriff’s Office
-Clackamas County Sheriff’s Office 

2017 OBFAA Meetings
November 14  ...OBFAA Membership Meeting

OBFAA Membership
Please contact us if you would like to be a member of the OBFAA. 

Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents 
You and Your opinion to consumers, lawmakers and the public at large. 
The bigger the organization, the louder its voice.

PUBLIC SAFETY AGENCY MEMBERS
We are proud to have as our affiliate members the following agencies:
• Multnomah County Sheriff’s Office
• Oregon City Police
• Portland Police Alarms Administration
• Tigard Police Dept. Alarm Unit
• Washington County Sheriff’s Office
• Clackamas County Sheriff’s Office

ARIZONA ALARM ASSOCIATION

BOARD OF DIRECTORS
Maria Malice, President
Kevin Campbell, Vice President
Julia Bogen, Secretary
Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director
Gary Franklin, Director

Candi Hurtt, Director
Charlie Lester, Director
Mike Proudfit, Director
Ben Wilson, Director
Brandon Eadon, Public Safety Director
Susan Brenton, Executive Director

2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph:   480-831-1318 
www.azalarms.org 

358 South 700 East B # 602     
Salt Lake City, UT 84102 
385-229-2120    FAX 801/282-9507 
www.esautah.com 

2017 BOARD OF DIRECTORS
PRESIDENT
Clint Beecroft
General Manager
Peak Alarm
801-486-7231 x 410
clint@peakalarm.com
VIcE PRESIDENT
Jacob Menke
President
Zions Security, 801-770-2806
jake@zionssecurity.com
SEcRETARy
Brek Grover
Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

TREASuRER
Jared Mellor
Tech Force National
801-437-9049
jared@techforcenational.com
boARD MEMbER AT-lARgE 1
Erick Spotten
The Installation Department
espot10@gmail.com
boARD MEMbER AT-lARgE 2
Adam Christian
General Counsel
Alder | Alarm Protection
385-218-2645
adam.c@alder.com
EXEcuTIVE DIREcToR
Michelle Best
385-229-2120
utahesa@gmail.com

of Utah - formerly Utah Alarm Association

ESA OF UTAH

Maria Malice of 
MLM & Associates, 
LLC - Dream 
Vacations received 
a special award for 
leadership of the 
association from 
2009 to 2017 from 
John Jennings of 
AIREF and AZAA 
President Julia 
Young at the AZAA 
Annual Convention.
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Colorado Burglar & Fire Alarm Association 
PO Box 24604, Denver, CO 80224-0604 

303-805-0885 
info@coloradoalarms.org 
www.coloradoalarms.org

President
Sofia Aguilar
A-1 Security Systems
303-587-7344
saguilar@a-1security.com 
Vice President
Mary Jo Lakhal
West Safety Services
720-864-5296
MLakhal@west.com 
secretary
Jennifer Porter
Advanced Alarm Co.
719-599-5051
jenn@advancedalarm.com
treasurer
John Wrzesinski
Safe Systems, Inc.
303-996-4036
jwrzesinski@safe-systems.
com 

immediate Past-
President
Peter C Martinez
AT&T Digital
O: 303-712-4806; C: 310-
492-5692
pc919m@att.com 
Board memBers at 
large
John Holder
Holder, Inc.
Security Integration Systems
303-465-9272
information@eholder.net 
Bill Roberts
Securitas Electronic Security, 
Inc.
303.720.8683 (o)
william.roberts@securitases.
com 
Andrea Van Dyke
Safenet, Inc.
303-985-9186
Andrea.safenetalarms@
gmail.com 

executiVe director 
Jeanne Palmer
PO Box 24604
Denver, CO 80227
303-805-0885
Jeanne@cbfaa.org 
laW enforcement 
liaison 
Steve Keefer
Security Industry Alarm 
Coalition (SIAC)
775-813-0525
steve@siacinc.org 
executiVe director
Jeanne Palmer
PO Box 24604
Denver, CO 80227
303-805-0885
info@coloradoalarms.org  
www.ColoradoAlarms.org

2017 BOARD OF DIRECTORS

COLORADO BURGLAR & FIRE ALARM  
ASSOCIATION, INC. CBFAA Fall General Meeting 

• DATE: Wednesday, September 13th, 2017.
• TIME: 11:00 a.m. Tour 

            12:00 noon General Meeting
• OUR HOST: West Safety Services, Longmont, CO. 
• DETAILS: There will be a tour, complimentary lunch and 

presentation. Topic “False alarms and their impact on 911/PSAP 
dispatch centers”

• RSVP:Events@cbfaa.org . All attendees will need proper photo 
ID for the tour.

Get involved in your trade association. CBFAA has board positions 
and Committee’s that may be perfect for you. Contact us today. Watch for 
information about our Holiday event coming soon!

Don’t miss out on all the benefits of being a member of CBFAA. Join 
today! Dealers: Our FREE TRIAL MEMBERSHIP offer ends soon. Get 
all the benefits of membership with no dues for 2017.

Go to our website www.cbfaa.org to download a member application 
or contact Jeanne@cbfaa.org. 

Peter Wingert of the Paradise Police Department, 
Steve Keefer of SIAC, Tempe Police Chief Sylvia 

Moir, Jon Sargent, and Becky Buckhannon & Det. 
Robbie Robinson from the Phoenix Police Depart-

ment with THE MIRROR at the AZAA Annual 
Convention.

Lilianne Chaumont of Chaumont Law 
and Kristy Johnson of Rapid Response 
with a member of the Paradise Police 
Department with THE MIRROR.

Lilianne Chaumont of Chaumont Law and Kristy Johnson of Rapid Response with the 
Paradise Police Department at the AZAA Annual Convention.
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NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA: admin@nevadasecurityassociation.org  
or call 702-551-4672  

President
Jon Perry
Sting Alarm
702.737.8464
jperry@stingsystems.com
Vice President
Manuel Robles
Stanley Convergent Security
702.252.4200
manuel.robles@sbdinc.com
secretary
Robert Sulliman
Alarmco
702-382-5000
rsulliman@alarmco.com
treasurer
John Perdichizzi
ASAP Security
702.870.8880
Johnp@asapnv.com 

2017 NSA BOARD MEMBERS
sergeant at arms
Alan “Ray” Reza
ADT
702-822-3803
areza@adt.com  
associate director
Chelsea Sweet
Intermountain Lock & Security Supply
(702) 939-5625
chelsea.sweet@imlss.com
immediate Past President
Greg Simmons
Eagle Sentry
702.736.8880
gsimmons@eaglesentry.com
executiVe director
Jeanne Palmer
205 N. Stephanie St, Suite D #170
Henderson, NV  89074
702-551-4672
admin@nevadasecurityassociation.org

NSA’s 8th Annual Youth Scholarship 
Fundraiser Poker Party is set for 

October 13, 2017. 
Yes, that’s Lucky FRIDAY THE 13th! Join us at our 
NEW LOCATION: Las Vegas Country Club. 

Proceeds benefit Youth Scholarship for children of police and firefight-
ers. Have fun while doing good!

• Cocktail Hour 6:00pm - Meet and greet our sponsors, network, 
and dinner

• Poker Tournament – 7:00 – 10:00 pm - Friendly game – Learn as 
you go.

• RSVP: https://nsascholarshipfundraiser2017.eventbrite.com     
• FUNDRAISER SPONSORSHIPS AVAILABLE: Contact Jeanne 

for info.

NSA 2017 MEETINGS
Our regular meetings take place at Gordon Biersch Restaurant, 3987 

Paradise Rd, Las Vegas 89169 at 6:00 PM.
September 13 ....Member Meeting: Guest Speaker: Clark County Fire 
Chief Greg Cassell, Vendor Spotlight: Gentex

October 13 ........Scholarship Fundraiser Poker Tournament

November 8 ......Member Meeting: Guest Speaker: Las Vegas Metro PD 
Sheriff Lombardo, Vendor Spotlight: Telguard

GET IT BEFORE IT’S GONE! We are offering FREE Trial Member-
ship to dealer companies who have not been a member before. All the 
perks of Membership with no dues for 2017! Download application from 
our website www.nevadasecurityassociation.org or contact Jeanne.

Be a part of this award-winning chapter by joining the NSA today! 
Download application from our website www.nevadasecurityassociation.
org or contact Jeanne. Mark your calendar for our upcoming meetings and 
events. 

TEXAS BURGLAR &  
FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association 
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322 
www.tbfaa.org

ExecutiveDirector@tbfaa.org 
Brad Shipp, Executive Director
385-229-2120

THE MIRROR

ADVERTISE IN THE MIRROR
REACH A QUALIFIED,  

INTERESTED AUDIENCE

TEL: 800-437-7658        email: info@CAAonline.org
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WBFAA UATC
APPRENTICE TRAINING PROGRAM

WBFAA BOARD  
OF DIRECTORS
The officers and board of the WBFAA  
are made up of the following industry people.
PRESIDENT
Ron Lander, Ultrasafe Security Specialists
SEcRETARy/TREASuRER
Shane Clary, Bay Alarm Company
IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems
DIREcToR
Jon Sargent, Tyco Integrated Security
DIREcToR
Doug Shackley, Pacific Auxiliary Fire Alarm
DIREcToR
Nan Snow, Apprenticeship Development Group
DIREcToR
Mathew Westphal, Bay Alarm Company
DIREcToR
Beverly Cramer, VFS Fire & Security Services
DIREcToR
Tom Rankin, First Sentinel

SponSor of the
Fire/LiFe SaFety  
CertiFiCation Program
UniLateraL  
aPPrentiCeShiP and training 
Committee (UatC)
the WBFaa  
aPPrentiCeShiP Program

www.WBFAA.net

WBFAA UATC Apprentice Program
Member companies can register new apprentices anytime. If you will be 
hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list 
of qualified prospects. The WBFAA UATC is open to member compa-
nies of the CAA or CAFAA who require having registered apprentices 
with the State of California. Call the WBFAA UATC at 800-809-0280 if 
you are interested in joining.

Certification – Fire/Life Safety Technician -  
Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state 
exam. The renewal application is posted at www.dir.ca.gov/das and the 
state does not send out reminders. For information on the Electrician 
Certification Program visit www.dir.ca.gov/das and follow the links.

 
The WBFAA UATC has certification prep material available to 

member companies of the WBFAA UATC.  If you are a member and 
would like the material, please contact the WBFAA UATC at 800-809-
0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance
The Contractors State License Board (CSLB) issues legal action 

against any C-10 Electrical contractor who willfully employs an un-
certified electrician to perform work as an electrician. CSLB is legally 
required to open an investigation and initiate disciplinary action against 
the contractor (which may include license suspension or revocation) 
within 60 days of receipt of a referral or complaint from the Department 
of Industrial Relations’ Division of Apprenticeship Standards (DAS). 
Labor Code Section 3099.2 stipulates that anyone who performs work 
as an electrician for C-10 Electrical contractors shall hold an electri-
cal certification card issued by DAS; DAS is required by Labor Code 
Section 3099.2 to report violations to CSLB. Learn more about electri-
cian certification by visiting the Division of Apprenticeship Standards 
website. www.dir.ca.gov/DAS/ElectricalTrade

WBFAA UATC Offers Online Continuing 
Education

The WBFAA UATC is offering an online continuing education 
program for electronic security systems technicians with nearly 100 
hours of course offerings. Registered technicians with member compa-
nies will have access to 18 hours of online courses annually at no fee. 
In addition, registered technicians will have access to courses offered in 
physical classrooms and can submit third-party training for certification 
for renewal of the state Fire/Life Safety Certification card. For more 
information, visit www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership
Assented member companies register all fire alarm technicians in 

the program and pay a monthly fee of $25 per technician. The appren-
tice program and course, prep material for certification and continuing 
education courses are provided at no additional fee. In addition, member 
companies who contribute to public works training trust funds to the 
WBFAA receive a $.15 per hour credit for registered technicians. For 
complete information, visit www.wbfaa.net or call the WBFAA UATC 
at 800-809-0280.
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ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800
Toll free: (888) 447-1689
Fax: (214) 260-5979
www.alarm.org 
National Training School (NTS) 
866/636-1687

Electronic Security Association  
SECURE+ Initiative 

The Electronic Security Association (ESA) web presence helps 
consumers find the most qualified and trustworthy professionals for their 
home safety and automation needs. The website, www.SecurePlusweb.
org showcases ESA member companies who have joined the SECURE+ 
Initiative. These companies install security systems, along with lifestyle-
enhancing features, such as remote control of lighting, air conditioning 
and heating, making their customers’ lives not only safer, but simpler, 
more energy-efficient and more convenient. For more information about 
the SECURE+ Initiative, go to ESAweb.org or contact the ESA Member 
Service Center at 972-807-6801.

ESA Member Buying Program
The ESA Member Buying Program, designed to save you and your 

company significant amounts of time and money, now offers collective 
buying power through our Buying Group Alliance, made up of more 
than 250,000 businesses. ESA members are seeing immediate value and 
reporting an average of 20% savings. “We are thrilled to deliver another 
valuable member benefit to ESA member companies and their employ-
ees. Members taking advantage of this program may be able to pay for 
their ESA membership many times over by saving significant money on 
products and services they already buy,” said Knox.  Electronic Security 
Association members can register for the ESA Member Savings Pro-
gram by going to www.esaweb.org.

Security America Risk Retention Group
Security America Risk Retention Group (SARRG) is an insurance 

company developed by the ESA and administered through Marsh Insur-
ance. Security America RRG was formed in 2003 to provide affordable 
and stable insurance coverage exclusively to ESA member companies. 
Security America RRG offers general liability including errors & omis-
sions insurance specifically tailored to meet the needs of electronic 
life safety, security, and systems professionals throughout the country. 
Domiciled in Vermont, Security America RRG is registered in all 50 
U.S. states.  For information visit www.securityamericarrg.com, call 
866-315-3838 or e-mail info@securityamericarrg.com.

NTS Expands Online Courses
The ESA National Training School has expanded its catalog of 

online training courses including technician and business management 
courses.  For information, visit www.esaweb.org.

EXECUTIVE COMMITTEE
Committee Chair: Angela White
Vice President: Chris Mosely
Vice President: Dee Ann Harn
Vice President: Tim Creenan
Vice President: G. Thomas Eggebrecht, Ph.D
Secretary: Jon Sargent
Treasurer: Steve Paley
Immediate Past President: Marshall Marinace
ESA Executive Director: Merlin Guilbeau
Association Counsel (Ex-Officio): Bryan Lawrence
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2017-2018 Industry Events

ISC East
Nov. 15-16 - New York, NY

CAA Winter Convention
Nov. 29 - Dec. 2, 2017
San Francisco, CA

ESA Leadership Summit
February 12-15, 2018 - Savannah, GA

CAA CONVENTIONS
2017 ............November 29 – December 2 ............ Fairmont San Francisco
2018 ............May 16 – May 19 ............................. Hilton Palm Springs
2018 ............December 5 – 8 ................................ Fairmont San Francisco
2019 ............May 15 –  18 .................................... Hilton Palm Springs
2019 ............December 4 – 7 ................................ Fairmont San Francisco
2020 ............May 13 – 16 ..................................... Hilton Palm Springs
2020 ............December 2 – 5 ................................ Fairmont San Francisco
2021 ............May 12 – 15 ..................................... Hilton Palm Springs
2021 ............December 1 – 4 ................................ Fairmont San Francisco

CALENDAR 2017
WESTERN STATES SECURITY ALLIANCE

CONTACT THE CAA
California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658     FAX 800/490-9682     www.CAAonline.org      info@CAAonline.org             

Jerry Lenander, Executive Director   director@caaonline.org

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834. 
The following are a list of important Bureau numbers to update your 
records:

Main Number: .......................... 916/322-4000
Toll Free Number:  ................... 800/952-5210
Licensing Fax Number: ............ 916/575-7290
Enforcement Fax Number: ....... 916/575-7289 
Email: ...................................bsis@dca.ca.gov
Web Homepage: ............www.dca.ca.gov/bsis

SEPTEMBER 
12 ................EBAA General Meeting ...................................Richmond
19 ................SDSA General Meeting ...................................San Diego
20 ................OCAA General Meeting ..................................Anaheim
21 ................ IEAA General Meeting ....................................Riverside
28 ................GLASAA Golf Tournament .............................Los Angeles
28  ...............ADI Expo .........................................................Santa Clara, CA

OCTOBER 
3  .................ADI Expo .........................................................Honolulu, HI
10  ...............ADI Expo .........................................................San Antonio, TX
12 ................GVAA General Meeting ..................................Manteca
25 ................SVAA General Meeting ...................................San Jose
25 ................RAA General Meeting .....................................Windsor
26 ................SAAA Fire Forum ............................................Sacramento

NOVEMBER 
14  ...............ADI Expo .........................................................Dallas, TX
14 ................EBAA General Meeting ...................................Richmond
15 ................OCAA General Meeting ..................................Anaheim
16  ............... IEAA Holiday Charity .....................................Riverside
29 - Dec. 2 ..CAA Winter Convention .................................San Francisco

DECEMBER 
6 ..................SDSA Holiday Bash ........................................San Diego
7 ..................SAAA Holiday Party .......................................Sacramento
7  .................GLASAA Holiday Party ..................................Los Angeles

Send your events to CAA Mirror: info@caaonline.org

September 7
Tri-Ed Kansas City:  
Annual Baseball Event
Kansas City Royals vs. Minnesota 
Twins at Kaufman Stadium
Call for details and to register: 913-
310-9268
www.tri-ed.com

September 8
Tri-Ed Houston West
Hands on Lisha GHLA Class
713-864-9255
www.tri-ed.com
 
September 20
Tri-Ed Dallas
Bosch Training
214-350-2289
www.tri-ed.com

TRAINING AND EDUCATION  
CALENDAR

BreEZe is DCA’s new licensing and enforcement 
system and a one-stop shop for consumers, licensees and 
applicants! BreEZe enables consumers to verify a profes-

sional license and file a consumer complaint. Licensees and 
applicants can submit license applications, renew a license 
and change their address among other services. Visit www.

breeze.ca.gov for more information.






