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Ten outstanding young students have been 
selected as recipients of the 2021 CAA Youth 
Scholarship awards.  
Emily Borgman received the statewide 
award and the Sacramento Area Alarm 
Association award and a total of $5,000 to 
support her academic pursuits.

Sacramento Area 
Alarm Association
Emily Borgman 
Chico High School 
Parent: Anthony Borgman
Paradise Police Department

The following regional chapter representatives each received $1,000 from the CAA:

Greater Los Angeles  
Security Alarm Association
   • GLASAA First Place

Alyssa Carrier 
Orcutt Academy High School 
Parent: Craig Carrier 
California Highway Patrol
    • GLASAA Second Place 

Annika Lee 
Valencia High School 
Parent: Wai Lee 
Downey Fire

Mid Cal Alarm Association 
Nicole Enriquez 
Liberty High School 
Parent: Raymund Enriquez 
State of California Department of 
Corrections and Rehabilitation

Inland Empire  
Alarm Association 
Sarah Degner 
Alta Loma High School 
Parent: Darrell Degner 
San Bernardino County Fire Dept.

San Diego Alarm 
Association 
Benjamin Schule 
Ramona High School 
Parent: Warner Schule 
Camp Pendleton Fire Department

Redwood Alarm 
Association 
Anastasia Wong 
Santa Rosa High School 
Parent: Charles Dennis Wong 
Sebastopol Police Department

Greater Valley  
Alarm Association 
Alex Naumann 
Saint Mary’s High School 
Parent: David Naumann 
California Probation

Orange County  
Alarm Association 
Robert Frahm 
Edison High School 
Parent: Bobby and Debra Frahm 
Huntington Beach Police 
Department

Silicon Valley  
Alarm Association 
Nicolas Yerace
Carmel High School 
Parent: John Yerace 
California Highway Patrol

East Bay Alarm Association
Jordyn Moriarty
Vacaville High School 
Parent: Andrew Moriarty 
Vacaville Police Department

CAA Announces Scholarship Winners





President’s Message

By Michael Salk

Making Lemonade
San Francisco, where nearly 80% have received at least one 

vaccine shot, has implemented vaccine requirements for meetings 
beginning in mid-September.  We 
know from the actions govern-
ment has taken in the past year 
that this may change at any time.

So, when we get lemons, we 
make lemonade.

Our industry, our business, continues to move for-
ward in spite of the pandemic.  Our legislative program 
continues, our training program continues to grow. 

We continue to look forward to seeing you at The 
Fairmont San Francisco December 1-4, 2021 for the 
CAA Winter Convention.  We are monitoring the gov-
ernment actions and working closely with the hotel to 
ensure a safe, secure and successful business meeting. 

I encourage you to make plans to join us, take 
advantage of our incredible room rate of $209, and 
engage in the networking and educational programs.  
Visit www.caaonline.org to register online and reserve 
your hotel room.  Note that up to four people from an 
installing company are guests of the sponsors.

Several regional chapters are beginning to hold 
physical meetings, and soon the new year will bring 

ISC West in Las Vegas.  Time will tell, and I urge you to stay safe and stay strong.

 

Michael Salk
President
California Alarm Association
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We continue to look  

forward to seeing you at  

The Fairmont San Francisco 

December 1-4, 2021  

for the CAA Winter 

Convention.   

We are monitoring the 

government actions and 

working closely with the hotel 

to ensure a safe, secure and 

successful business meeting. 

I encourage you to make 

plans to join us, take 

advantage of our incredible 

rom rate of $209, and engage 

in the networking and 

educational programs. 

CAA Winter Convention
December 1 – 4, 2021

The Fairmont, San Francisco, CA
Register! 800-437-7658

Networking. Seminars. Expert speakers. 
Special events. Trade show. 
Tribute dinner and celebration.
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CAA PAC FUND 
CONTRIBUTIONS

The California Alarm Association has a very strong 
government relations program that works on the local, state 
and national level.  In addition to the hundreds of hours of 
volunteer service from our members, we have a CAA PAC 
Fund which supports our interests in Sacramento.
Payable to:

CAA PAC
Mail to:

CAA PAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not 
tax deductible.

IMPORTANT: Include your name, address, employer 
and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX 
call the CAA office at 800-437-7658.

*PAC ALERT*

$30,000 GOAL  
FOR 2021 

By Don Gilbert, Mike Robson, and Trent Smith
The Political Action Committee (PAC) is an important 

part of the CAA governmental relations program.  In past 
years, CAA has raised more than $30,000 in its PAC to con-
tribute to business-minded legislators.  We want to establish 
this funding level as a goal for 2021 and encourage CAA 
members to contribute what they can to reach this goal.  

As a reminder, PACs allow citizens with a common 
interest to join together to participate in the political process.  
Members of an industry association or employees of a 
company have an interest in supporting candidates whose 
philosophy is conducive to creating an environment in 
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help 
ensure that legislators will be elected who are interested in 
and responsive to the concerns of the company or industry.

LEGISLATIVE WATCH
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TEL 888/607-5959
www.CAFAA.com  |   info@CAFAA.com
P.O. BOX 1459
FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS
Joel Reitz
PRESIDENT
 
John Maitrejean
VP – SOUTH
 
Daniel Tate
VP – NORTH
 
Joseph R. Cervantes, Sr.
SECRETARY
 

Drew Turner
TREASURER
 
Jay Levy
IMMEDIATE PAST 
PRESIDENT 

CALIFORNIA AUTOMATIC  
FIRE ALARM ASSOCIATION

DIRECTORS
Heather Hays
Kirk Greenwood
Kevin Green
Toby Woods
Ivy Moon
Jon Kapis
Frank Alvernaz

   

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com

John Kaloper
National Accounts
(949) 870-0480
john.kaloper@jci.com

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz@jci.com

Vaughn Wells
Territory Sales Manager
(360) 606-2516
vaughn.wells@jci.com

Mark Stirling
Technical Sales Trainer
(503) 530-6687
mark.1.stirling@jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans@jci.com

Freddie Amaral
Technical Sales Trainer
(951) 429-2036
freddie.amaral@jci.com

ALARM INSURANCE
The Insurance Specialists for the Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

P.O.B. 61886
North Charleston, SC 29419

jbures@alarmins.com
www.alarmins.com

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:      (800) 240-0631

California License # 0K04779
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California Automatic Fire Alarm 
Assocation (CAFAA)

CAFAA  
$3,000 Scholarship 

Are you: 
• A dependent of a CAFAA member and 
graduating from a California high school? 
• Already enrolled/accepted and tailoring your 

higher education goals towards the Fire Service? If you answered 
yes to either question, you could qualify for the CAFAA Scholarship 
award! This will be a one-time scholarship in the amount of $3,000 that 
will be awarded to the best candidate, either being a CAFAA member 
dependent, or anyone who is enrolled/accepted to a higher education 
program emphasizing Fire/Life-Safety or related fields

Deadline is November 30, 2021.
The Scholarship Recipient will be announced during the CAFAA 

Annual conference which will be held in February. 2022.  Visit www.
cafaa.com for more information.   

888-607-5959     info@cafaa.com

AFAA Launches New  
Fire Techs of the Future  

Scholarship Program
The AFAA Board of Director’s approved a new scholarship pro-

gram to support the next generation of fire alarm technicians. A $1,000 
scholarship will be offered annually to one or more students currently 
studying fire alarm technology at a post-secondary institution. The 
scholarship is open to all students registered in a post-secondary 
associates degree or program equivalent with a concentration on fire 
alarm technology related courses. To apply, the student must submit a 
transcript of their academic grades and a letter application summarizing 
their current studies, extracurricular activities and involvement with and 
career plans in the fire alarm industry. 

The deadline for submittal is January 1st. 
Submit your application electronically to admin@afaa.org. 
You can help grow the program! Let us know of a contact at a local 

college in your network and spread the word. Interested in supporting the 
next generation? Contributions to grow the program from individuals or 
corporations are welcome. Please contact admin@afaa.org  to learn more.

CAA Winter Convention
December 1 – 4, 2021

The Fairmont, San Francisco, CA
Register! 800-437-7658

Networking. Seminars. Expert speakers. 
Special events. Trade show. 
Tribute dinner and celebration.

— AVAILABLE SCHOLARSHIPS —
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CAMECT has appointed industry veteran Ron Grubbs to head global 
sales and business development. Camect’s global footprint has expanded 
to over 30 countries and Ron Grubbs brings decades of experience in 
sales and executive leadership. Grubbs will head global sales and business 
development. His background includes over 30 years of partnering with 
integrators to implement secure solutions for residential and commercial 
customers. This direct experience with security integrations will enable the 
continued growth of Camect’s professional dealer program.  

“Our worldwide growth is a testament to our engineering team’s in-
novation and the strong partnerships we have developed with the security 
industry”, stated Camect’s co-founder, Arup Mukherjee. “We are excited 
to have Ron join the team to continue to help support our partners and fuel 
our global growth. “For more information, please visit Camect.com 

OPTEX announced its award-winning REDSCAN PRO LiDAR Sen-
sors are now fully integrated with Genetec™ Security Center to provide 
enhanced perimeter protection for the highest security sites. Genetec is 
the only company to leverage the live X&Y coordinates provided by the 
REDSCAN LiDAR to create critical area mapping and video tracking, 
including advanced intelligent features such as automatic target path fu-
sion.  This feature automatically merges single targets detected by multiple 
sensors together as one to help reduce the number of events presented via 
the Security Center Platform to the security staff and make them more rel-
evant.  David Lenot, Critical Infrastructure Practice Lead at Genetec, says: 
“The integration of the OPTEX REDSCAN PRO series into our Security 
Center is a game changer for perimeter security. With detection, tracking 
and video verification all in one device, it’s not only more efficient and 
cost effective, but customers can expect higher levels of security and sur-
veillance than ever before.”  Tomohiro Tsuji, General Manager at OPTEX, 

says the shared beliefs and principles between OPTEX and Genetec have 
helped to build a strong working partnership: “We have worked closely 
together with Genetec for a number of years, with a clear focus on innova-
tion and integration of technologies to provide enhanced security solutions 
for our customers.” 

RSPNDR has created a service connecting monitoring stations with 
active alarms to on-demand mobile guard units. Monitoring stations have 
full transparency into the progression of guard response with real-time 
tracking, digital reports on status and photo documentation for full ac-
countability. RSPNDR partners with local licensed guard companies 
to deliver alarm response demand. The app tracks, monitors and holds 
guards accountable while providing reporting and analytics. The platform 
algorithmically pings the guard that’ll be able to respond first.  RSPNDR 
is currently operating in Las Vegas, California, Washington, Phoenix and 
Tucson. The next select areas planned for expansion include Colorado, 
Georgia, New Mexico, Ohio, Texas, Illinois and Wisconsin. Visit www.
rspndr.io for more information.

HONEYWELL, in a limited time offer, is excited to announce you 
can now upgrade your AlarmNet 3G/4G fire alarm communicator to a 
new LTE model and receive a $50 rebate. By upgrading your AlarmNet 
communicator soon, you can avoid service disruptions, minimize hassle 
– all while earning a special rebate. Upgrade today. Device rebate is only 
available to customers with existing AlarmNet 3G/4G device accounts. 
To claim your rebate, you must complete BOTH of the following steps. 
STEP 1: Conduct the device swap either through your dealer account with 
Alarmnet 360 or your central station account. STEP 2: Click here to claim 
your rebate. Upon validation of your upgrade, your $50 rebate will be sent 
to you by AlarmNet based on the contact information you provided and in 
accordance with the program rules

ASSOCIATES  NEWS
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The International Association of Chiefs of Police 
(IACP) recently passed a resolution that endorses 
the Model Alarm Ordinance as a tool for promoting 
“bests practices” to achieve a reduction in alarm dis-
patches and recommends the ordinance to its 31,000 
members in 165 countries. 

The ordinance, already in use in approximately 
1,000 jurisdictions, was developed and tested in a co-
operative effort between the Security Industry Alarm 
Coalition (SIAC), the IACP, and the National Sheriffs’ 
Association. 

The IACP resolution notes that the organization 
“recognizes the need for and value of enforcement 
tools and alarm management processes recommended 
in this Model Ordinance to achieve the desired 
reduction in alarm dispatches experienced by police 
agencies.”      

“When fully implemented and 
enforced, the Model Ordinance 
results in an approximate 60% 
reduction or more in alarm dis-
patches,” said Stan Martin, SIAC 
Executive Director. “The ordi-
nance focuses on the very small 
percentage of systems that cause 
problems for law enforcement and 

takes into account that 85% of alarm systems generate 
no dispatches in any given year.” 

The Model Ordinance incorporates best practices 
that have proven to reduce calls for services, includ-
ing: 
• ECC – Enhanced Call Confirmation (previously 

called Enhanced Call Verification or ECV) – Two 
calls to different numbers to determine the cause of 

the alarm and whether a dispatch is required. Video, 
audio, and other means of confirmation are also 
included in the referenced ANSI CS-V01 standard 
in the Model Ordinance.

• Requiring Alarm Permits w/fees – Registration for 
security systems is critical for the effective manage-
ment of alarm programs. 

• Limiting Free Responses/fines – Setting reasonable 
fines for alarm dispatches can be a significant deterrent 
to the occasional offender. Allowing a maximum of 
two free responses before incurring fines is advisable. 
Utilizing one free response will yield even higher 
dispatch reductions.

• Ceasing Response to Chronic Abusers – The industry 
supports stopping response to the chronic abusers 
while including a reasonable appeal and restoration 
process.

• Accepting Cancellations – Allowing calls to be 
canceled if originating party verifies response is 
not needed.  
“SIAC recog-

nizes and supports 
the importance of 
a strong relation-
ship between law 
enforcement and 
the private sector,” said Martin. “As the industry’s 
voice on electronic security issues, SIAC is commit-
ted to continuing its decades-long collaboration with 
leading law enforcement organizations such as the 
IACP to support our shared mission to protect lives 
and property.”  

For more information, go to www.SIACinc.org,  
www.siacinc.wordpress.com, or follow us on www.
twitter.com/siacinc. 

Chiefs of Police Endorse Model Alarm Ordinance

CAA Offers 
Training 
Program

The California Alarm 
Association (CAA) training 
program is available to 
technicians nationwide.  This 
includes online course work 
leading to a Field Service 
Technician 1 designation 
and more than 100 hours of 
continuing education.  The 
24-hour course is delivered in 
11 modules with instruction 
ranging from business 
communications to intrusion 
detection. Completion of this 
course work will position an 
employee to succeed in the 
security industry.

For more information 
and demos, visit www.
nationaltrainingprogram.com.

Details also on page 26 in 
this issue of  THE MIRROR.





NATIONAL TRAINING CENTER (NTC) has launched a 90-day 
online training bundle where experienced professionals and beginning stu-
dents can learn more about security, NICET and life-safety while studying 
for one of several NICET examinations if so desired.  “We’ve gotten a lot of 
great feedback from our field technicians who have used the online training 
in the past year and they’ve all successfully taken their NICET exams.” says 
Stephanie Wlosinski with Davis-Ulmer of Amherst, NY. Included in NTC’s 
90-Day Bundle are the following study regiments: Level 1-4 NICET Fire 
Alarm Certification Online Training, All Security Systems Online Trainings, 
Fire Alarm Systems Online Training, NICET Water-Based Systems.  To 
connect with an NTC professional, call 702-648-8899, email cs@national-
trainingcenter.net, or visit www.nationaltrainingcenter.com.

TMA Executive Director Honored 
The Monitoring Association (TMA) announced its Executive Director, 

Celia T. Besore, has been selected to join with nine other association 
executives in The American Society Association 
Executives’ (ASAE) 2021 Class of Fellows. 
The Fellows program bestows an honorary 
recognition upon exceptional association leaders 
making noteworthy and sustained contributions 
of leadership to their organizations, ASAE 
and the association management profession. 
Besore joins 273 
association industry 
professionals who 

have received this designation since the 
program’s inception in 1986. ASAE is a membership organization of more 
than 48,000 association executives and industry partners representing 7,400 
organizations. 

BOYD & ASSOCIATES announced the purchase of Security 
Network, Inc. founded in 1992 by Mitch Salehi. SNI offers commer-
cial and residential burglar and fire alarm systems in Los Angeles and 
Orange Counties. The deal brings Boyd & Associates, based in South-

ern California, nearly 900 
commercial and residential 
customers.  “We are grateful 
that while the pandemic has 
been hard on everyone, we 
have been able to continue 
to provide the same level 
of customer service while 
expanding our reach,” said 
Boyd. Boyd has been a 
long-time friend of Salehi 
since his top performer days 
at Westec. Boyd & Associ-
ates has made a string of 
smaller acquisitions in the 
last decade, ramping up 
the speed of purchases in 
the past two to three years. 
With locations in both 
Ventura and Orange Coun-
ties, Boyd & Associates can 
service customers through-
out Southern California.

INDUSTRY NEWS
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We Are Proud to Support the

And the Growth of Professionalism  
in the Electronic Security Industry

TAX CONSULTING   •   BROKERAGE   •   VALUATION

5408 Woodway Drive     Fort Worth, TX 76133
917-698-9999 x 101

www.reitman.us           mreitman@reitman.us

Mitch Reitman
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East Bay  
alarm association

Tim Westphal, EBAA President
EBAA Meetings

For questions, please reach out to Treasurer Deric Morrow 510-
432-8130 deric.morrow@amag.com.

RSVP to 800-437-7658 or info@caaonline.org.
Richmond Ordinance

Alarm users are required to have an alarm permit, and failure to 
obtain one will result in a $250 fine to BOTH THE ALARM /MONITOR-
ING COMPANY AND ALARM USER.  Permits can be obtained now by 
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application. 
The permit fee is $30 for a two-year alarm permit. Renewals will 
be the same fee and term. A list of your newly installed, and newly 
cancelled alarm customers must be submitted on a monthly basis to 
richmondca@publicsafetycorp.com.

David Michel, President

New members are always welcome at GLASAA.  Every local 
company in our industry should attend our meetings.  We always have 
great people and informative topics.  This is a fantastic opportunity 
to network with your peers and industry experts and to discuss what 
is going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events

Please visit our website at www.glasaa.org.

inland EmpirE  
alarm association

William Watson, President
IEAA is a professional association of alarm companies and leading 

industry specialists, focusing on bringing together the best resources 
possible for the mutual benefit of all members and associates.  It is our 
goal to bring knowledgeable people together as a resource to better 
protect your business and your customers’ safety.  Please make time 
to come out and be a part of what I believe is the future of the alarm 
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on 
ways to increase our membership, please us a call at 800-559-9060. 

orangE county  
alarm association 

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806
800-437-7658

www.caaonline.org
OCAA Officers

President .......................Elizabeth Courtney, Beacon Security
Vice President ...............Lisa Beale, American Alarm Systems
Secretary/Treasurer ......Tatiana Abramek, NMC
Visit www.OCAAonline.org for more information.

CITY OF IRVINE PERMITS
The City of Irvine requires all alarm users to register their systems 

with a no fee permit.  Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org.  The City also offers quarterly Alarm Awareness Classes to help 
defray the cost of false alarm fines. 

For more information about OCAA activities, contact the OCAA 
office at 800-437-7658 or email OCAlarmAssoc@aol.com. Visit our 
new website at www.alarmassociation.org for meeting information 
and registration forms, training opportunities, members list and a 
whole lot more. 

Joe Castro, President 
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont 
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings 
are held on the second Thursday of every third month (once a quarter) 
at the above location. Please contact Joe Castro at 209-384-3305 or 
by email at josephc@alarmwatch.com for more information. 

grEatEr VallEy  
alarm association

mid cal alarm association

Mike Tarin, President
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san diEgo  
sEcurity association

Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire 
alarm program, and now their burglar alarm program. The police are 
requesting alarm companies to submit their active burglar, panic and 
holdup alarm customer lists to the San Diego Police Department. The 
preferred method is to send your excel customer list electronically by 
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov. 
If you have any questions, please contact Hilda Gonzalez Reed at 
hgonzalezreed@pd.sandiego.gov or 619-531-2247.  Visit our website 
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all 
alarm companies that they are required to have a valid alarm permit 
for the premise being installed, prior to the installation of an intrusion 
or fire system. The alarm company is responsible for obtaining or 
verifying the existence of an existing alarm permit for the premise. For 
information, please contact SDPD Permits Division – Frank Dragula 
619-531-2364 Fdragula@pd.sandiego.gov

goldEn gatE  
alarm association

Paul Wassem, President 
GGAA Meetings to be held at: Chevy’s Fresh Mex, 141 Hickey 
Blvd, South San Francisco, CA 94080
Meetings 2021
For further information, contact the CAA at info@caaonline.org or 
call 800-437-7658.

sacramEnto arEa 
alarm association

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

saaasecretary1@gmail.com
www.sacalarm.orgMark Simpson, President

Deric Morrow, President
SVAA Information

If you are not on our e-mail list, please contact Deric Morrow 
at 510- 921-3987or deric.morrow@jci.com. It is so important to get 
involved with your local associations more than ever and to keep up 
to date on all the new information.

rEdwood
alarm association

Sean Cooke, President
Meetings

For questions about the association, please contact Sean Cooke 
at scooke@allguard-systems.com or 800-255-4273.
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IRS Notices, Liens, and Levies
By Mitch Reitman

The IRS collection division is recovering from pre-pandemic 
lockdowns and began sending out letters from the 
Automated Collection System function in June.  
They also restarted the income tax levy program 
in July. In addition, responsible officers continue 
to work on non-filer cases and are sending out 
notices and billing notices; however, their focus is 
primarily on egregious cases, such as high-income 
non-filers.

According to an IRS spokesperson “There’s 
still a backlog of paper, and until that’s cleared 
there will be people that efiled and mailed in 

their check, the check cleared, but they get notices saying they never 
paid.  That’s the downside of restarting the program. They have to do it 
because otherwise people will get complacent when they think there’ll 
be no repercussion for not paying.”

“The phone lines are still backlogged due to taxpayers not getting 
their refunds,” he explained. “They have to go through manual process-
ing, mostly for returns that had additional stimulus funds. Because of 

time constraints, the IRS didn’t have time to fully reconfigure their com-
puters to recalculate the additional credits due for the additional stimulus 
money.  

This year continues to be unique and filled with issues.  The IRS has 
hired over 3,200 employees to cover attrition and to increase staffing. As 
the IRS is attempting to reduce the backlog, the Austin and Fresno Service 
Centers have been tapped to help process Forms 941. As of mid-July, 
approximately 1.8 million forms have not yet been processed. For returns 
prior to 2021, 11,000 are still in inventory. These figures are for Form 
941 returns — they don’t include Form 940, or Form 941X amended 
returns.  This problem is a large issue because many companies qualified 
for the Employee Retention Credit and are waiting for these returns to be 
processed so that they can receive their tax credit refunds. 

If you receive a notice from the IRS that you believe is incorrect, don’t 
have a heart attack, but don’t disregard it either.  Contact your tax profes-
sional or call us so that you can respond properly and timely.  You should 
also call (or have your professional call) and request collections hold on 
your account.  This will keep you from a surprise lien or levy and the ac-
companying headaches that come with them. 

Mitch Reitman is the Managing Principal of Reitman Consulting Group.  He 
can be reached at MReitman@Reitman.US.

OREGON BURGLAR & FIRE ALARM  
ASSOCIATION

www.obfaa.com 
Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

OBFAA BOARD OF DIRECTORS & OFFICERS
Jesse Foglio - Regular Director - President
First Response Systems
Pat Petrie – Regular Director – Vice President
Action Technology Systems LLC
Vinnie Ferraris – G1 Government Dir - Secretary
Portland Police Bureau
Casey Phillips – Regular Director - Treasurer
Phillips Electronics
AJ Gomez – Regular Director - Past President                                     
Global Security and Communications Inc
Jim Essam – Associate Director
Alarm Central Station (ACS)
Bill Glasbrenner – Regular Director
Central Electronic Alarm
Justin Gates – Associate Director
Central Station Monitoring (CSM)
Harold Brookins – Regular Director
Alarm Tracks Inc
Jake Coulter – Associate Director
Anixter

OBFAA Membership
Please contact us if you would like to be a member of the OBFAA. 

Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest. OBFAA represents 
You and Your opinion to consumers, lawmakers and the public at large. 
The bigger the organization, the louder its voice.

Public Safety agency MeMberS:
Multnomah County Sheriff’s Office
Oregon City Police
Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sheriff’s Office            

NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA:  
admin@nevadasecurityassociation.org  
or call 702-551-4672  
1000 N. Green Valley Parkway #440-
634, Henderson, NV  89074

PRESIDENT
John Perdichizzi, ASAP Security
VICE PRESIDENT
Robert Sullivan, Alarmco
SECRETARY
Duncan Coons, Eagle Sentry
IMMEDIATE PAST PRESIDENT
Manuel Robles, Stanley Convergent 
Security

SERGEANT AT ARMS
Alan “Ray” Reza, ADT
ASSOCIATE DIRECTOR
Rex Camerino, Resideo Pro Install Security
BOARD OFFICER AT-LARGE 
Jon Perry, Sting Alarm
EXECUTIVE DIRECTOR
Jeanne Palmer

NSA BOARD MEMBERS

The NSA has a new mailing address: 1000 N. Green Valley Parkway 
#440-634, Henderson, NV  89074. Please change your records. JOIN 
US IN 2021! Membership applications available on our website www.
nevadasecurityassociation.org .
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www.NationalTrainingProgram.com
In partnership with the CAA California Alarm Association

800-901-2390
info@nationaltrainingprogram.com

ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph:   480-831-1318 
info@azalarms.org
www.azalarmassociation.com

Jim Metz, President
ADT        
jamesmetz@adt.com

Erik Evans, Vice President
Cox Communications
erik.evans@cox.com

Brianna McNeely, Treasurer
G & T Alarm
sales@gtalarmcompany.com

Maria Malice, Past President
Dream Vacations      
mmalice@dreamvacations.com

Charlie Lester, Director
ADI        
Charlie.lester@adi-dist.com

Becky Buckhannon 
Public Safety Director
Tempe Police Department
Rebecca.buckhannon@tempe.gov

Susan Brenton, Executive Director
Arizona Alarm Association
susan@azalarms.org

AAA BOARD OF DIRECTORS

For more info go to www.AZAlarmAssociation.com. 
Please contact susan@azalarms.org if you would like to become 

involved.
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358 South 700 East B # 602     
Salt Lake City, UT 84102 
385-229-2120    FAX 801/282-9507 
www.esautah.com 

UTAH ALARM ASSOCIATION

BOARD OF DIRECTORS
PreSident
Clint Beecroft
Peak Alarm Company, Inc.
801-486-7231 x 410
clint@peakalarm.com
Vice PreSident 
Adam Christian
Alder Security
801-884-7605
Adam.c@alder.com

Secretary
Jacob Menke
Zions Security
801-770-2806
jake@zionssecurity.com
treaSurer
Arlen Kingston
AAA Security 
801-230-2335
aaaarlen@xmission.com

executiVe director
Michelle Best
385-229-2120
utahesa@gmail.com

TEXAS BURGLAR &  
FIRE ALARM ASSOCIATION

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322 
ExecutiveDirector@tbfaa.org 
www.tbfaa.org  
Brad Shipp, Executive Director
385-229-2120

NEW MEXICO  
SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmsalsa.org

Gary Schefler – Executive Director
NMSALSA
P O Box 45266
Rio Rancho, NM 87174

CAA Winter Convention
December 1 – 4, 2021

The Fairmont, San Francisco, CA
Register! 800-437-7658

Networking. Seminars. Expert speakers. 
Special events. Trade show. 

Tribute dinner and celebration.
THE MIRROR

ADVERTISE IN THE MIRROR

REACH A QUALIFIED,  
INTERESTED AUDIENCE

TEL: 800-437-7658     email: info@CAAonline.org





THE MIRROR/WESTERN STATES         PAGE 30 OCTOBER 2021

WASHINGTON STATE AREA

PO Box 73087 
Puyallup, WA 98373
360-739-7772

PreSident
Steve Autio, My Alarm Center
Secretary
Phill Moran, Limited Energy Services
treaSurer 
Open
PaSt PreSident
Jamie Vos, Security Solutions        

BOARD OF DIRECTORS - SILSA NW
board MeMberS
Mike Miller, Moon Security
Shannon Woodman, Washington Alarm
Christopher Wood, Graybar
Tim Nichols, ADT
alarM reSPonSe Manager
Ron Haner, Alarm Center
executiVe director
Margaret Spitznas

Upcoming events:
October 26, 2021 ........... Annual Fall Security and Integration Event
January 2022  ................. Monthly Meeting
February 2022  ............... Legislative Update
March 2022  ................... Fire Symposium
May 2022 ....................... Annual Meeting

Colorado Burglar 
& Fire Alarm 
Association

303-805-0885
cbfaa@cbfaa.org          
www.cbfaa.org

COLORADO BURGLAR & FIRE ALARM  
ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS
PRESIDENT
Brian Kirtley
Xfinity
VICE PRESIDENT
John Wrzesinski
Safe Systems
SECRETARY
Jennifer Porter
Advanced Burglar & Fire 
Alarm Company Inc.
TREASURER
Open
BOARD MEMBER AT LARGE
Bill Roberts
Johnson Controls

BOARD MEMBER AT LARGE
Grady Medcalf
Xfinity
BOARD MEMBER AT LARGE
Leif Wulforst
A-1 Security Systems
IMMEDIATE PAST PRESIDENT
Sofia Aguilar
A-1 Security Systems
EXECUTIVE DIRECTOR 
Jeanne Palmer
421 S. Pierce Ave.
Louisville, CO  80027
Jeanne@cbfaa.org

Make this the year you make a difference for your business and your 
industry by joining CBFAA! Your membership allows your voice to be 
heard. CBFAA has a new easy flat rate dues structure for 2021 that makes 
membership easy! Members can look to additionally joining committees 
and the Board of Directors. Membership applications are available on our 
website www.cbfaa.org. 

THE MIRROR

ADVERTISE IN THE MIRROR
REACH A QUALIFIED,  

INTERESTED AUDIENCE

TEL: 800-437-7658        email: info@CAAonline.org

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

PH: 818.719.9020 ext. 205
FAX: 818.702.0273

cschwager@bpsdcpa.com

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com 

CHARLES H. SCHWAGER, CPA





CAA Winter Convention
December 1-4, 2021

Call the CAA Office to register for this  
in-person event. Special hotel rates. 
Networking. Seminars. Trade show. 

Tribute Event. 

We are again celebrating Mike Salk, recipient of the 2021 George H. Weinstock Award for 
Outstanding Service to the Industry. The presentation this year will be a full dinner event with a 
review of his personal and professional history in the industry. Please join us Friday, December 3 in 
the luxurious Fairmont Hotel dining room. Reservations required.  

800-437-7658

Register Online   
at caaonline.org or call 800-437-7658 
Since the first winter conference in December 1992, The CAA has been 
inspiring and educating generations of industry leadership. This year, 
the CAA Winter Convention & Annual Fundraiser will once again be 
providing updates on programs and services from the association along 
with a series of compelling workshops to help you propel your business 
into the future.

Become A Sponsor Today!
The CAA Winter Convention serves 
as our annual fundraiser and is 
the key source of non-dues revenue 
necessary to fund key programs and 
initiatives.

Call 800-437-7658
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WBFAA UATC
APPRENTICE TRAINING PROGRAM

SponSor of the
fire/life Safety certification PrograM

unilateral aPPrenticeShiP and 
training coMMittee (uatc)
the Wbfaa aPPrenticeShiP PrograM

www.WBFAA.net

WBFAA UATC Apprentice Enrollment for  
Spring Semester Class Open

Member companies can register new apprentices anytime. If you will 
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list 
of qualified prospects. The WBFAA UATC is open to member companies 
of the CAA or CAFAA who require having registered apprentices with the 
State of California. Call the WBFAA UATC at 800-809-0280 if you are 
interested in joining.

Certification – Fire/Life Safety Technician - Renewal
For Fire/Life Safety Technicians with 4,000 hours of work experience, 

the state law requires them to be certified by passing the state exam. The 
renewal application is posted at www.dir.ca.gov/das and the state does 
not send out reminders. For information on the Electrician Certification 
Program visit www.dir.ca.gov/das and follow the links.

 
The WBFAA UATC has certification prep material available to mem-

ber companies of the WBFAA UATC.  If you are a member and would 
like the material, please contact the WBFAA UATC at 800-809-0280 or 
email info@wbfaa.net.

The officers and board of the WBFAA are 
made up of the following industry people:

President
Ron Lander, Ultrasafe Security Specialists
secretary/treasurer
Shane Clary, Bay Alarm Company
iMMediate Past President
George Gunning, USA Alarm Systems
director
Richard Jimenez, IE Alarms

director
Mathew Westphal, Bay Alarm Company
director
Beverly Cramer, Instructor of Record
director
Curtis Streeter, Deep Blue Integration
director
Morgan Hertel, Rapid Response

WBFAA BOARD OF DIRECTORS
CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to 
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days 
of receipt of a referral or complaint from the Department of Industrial 
Relations’ Division of Apprenticeship Standards (DAS). Labor Code 
Section 3099.2 stipulates that anyone who performs work as an electrician 
for C-10 Electrical contractors shall hold an electrical certification card 
issued by DAS; DAS is required by Labor Code Section 3099.2 to report 
violations to CSLB. Learn more about electrician certification by visiting 
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education
The WBFAA UATC is offering an online continuing education pro-

gram for electronic security systems technicians with more than 50 hours 
of course offerings. Registered technicians with member companies will 
have access to 18 hours of online courses annually at no fee. In addition, 
registered technicians will have access to courses offered in physical 
classrooms and can submit third-party training for certification for renewal 
of the state Fire/Life Safety Certification card. For more information, visit 
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership
Assented member companies register all fire alarm technicians in the 

program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education 
courses are provided at no additional fee. In addition, member companies 
who contribute to public works training trust funds to the WBFAA receive 
a $.15 per hour credit for registered technicians. For complete information, 
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

Michael F. Tino
January 18, 1970 - September 13, 2021

Michael F. Tino, 51, of Saint Petersburg Florida, was a graduate of Meadville Area 
High School in 1988. Michael continued his education at Cabrini University in Radnor Pa. 
and graduated in 1992. Michael started his career with G.E., working his way to national 
accounts manager where he achieved President’s club award nine times out of thirteen 
years. Mike then joined Qolsys, (now k/a Johnson Controls) where he was Director of 
sales for eastern U.S. & Canada. Mike was a true motorcycle enthusiast, who also loved 
and excelled in skeet shooting, boating and downhill skiing. His wishes were to have his 
ashes spread in the ocean and over the Rocky Mountains. Michael is survived by his son 
Giovanni Michael and his companion and friend Kelly Hargrove was beside his side when 
he passed. Michael’s wishes were for any contributions be made to Saint Jude’s children 
hospital and the A.S.P.C.A.
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CALENDARS 2021-2022
WESTERN STATES SECURITY ALLIANCE

CONTACT THE CAA
California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658     FAX 800/490-9682     www.CAAonline.org      info@CAAonline.org             

Jerry Lenander, Executive Director   director@caaonline.org

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834. 
The following are a list of important Bureau numbers to update 
your records:

Main Number: .............................916/322-4000
Toll Free Number:  ......................800/952-5210
Licensing Fax Number: ...............916/575-7290
Enforcement Fax Number: ..........916/575-7289 
Email: ..................................... bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis

Email your training and education calendar to info@CAAonline.org

Send your events to CAA Mirror: info@caaonline.org

OCTOBER
26............SILSA Annual Fall Security and Integration Event ......Washington

................See page 30 for more SILSA events in 2022
DECEMBER
1-4 ..........CAA Winter Convention ...............................................San Francisco, CA

INDUSTRY EVENTS
TMA Annual Meeting

October 9-13, 2021, Maui, HI

TMA Ops-Tech
November 7-11, 2021, Charlotte, NC

ISC East
November 17-18, 2021, Javits Center, NYC, NY

CAA Winter Convention
December 1 - 4, 2021, The Fairmont, San Francisco, CA

Imperial Capital Security Investor Conference 
December 12 - 14, 2021, New York, NY

SIA/ISC Loves Security
March 22, 2022, THE ROCKHOUSE, Las Vegas, NV

ISC West
March 23-25, 2022, Sands Expo Center, Las Vegas, NV

AFAA Annual Conference
May 3 - 5, 2022, Palm Coast, FL

CAA Summer Convention
May 18 - 21, 2022

ESX
June 14-17, 2022, Ft. Worth, TX

THE MIRROR

ADVERTISE IN THE MIRROR

REACH A QUALIFIED,  
INTERESTED AUDIENCE

TEL: 800-437-7658     email: info@CAAonline.org
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