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New California Law Affects Subcontractors

On September 18th, Assemblymember Gonzalez in the framing of this bill
California Governor Gavin used broad strokes to expand the limited areas that were
Newsom signed into law addressed in the two cases to cover the use of independent
Assembly Bill 5. AB 5 was or sub-contractors in all industries within California.
authored by Assemblymember The decision by the Court for the Dynamex case
Lorena Gonzalez (D-80). The set the following conditions to be considered as an
California Alarm Association has | independent contractor:

e been following this bill through (a) The worker is free from control and direction of the
Z @w secmrouc the Governmental Affairs hirer in connection with the performance of the work, both
i of Utah Committee since it was read for | under contract for the performance of such work and in

_ the first time in the Assembly on | fact:
By Shane Clary, Chair - pyecember 3, 2018, (b) The worker performs work that is outside the usual

The bill was identified course of the fire entity’s business; and

as “worker status: employees and independent (c) The worker is customarily engaged in an
contractors.” The purpose of the bill and now the law independently established trade, occupation, or business
was to codify a decision from the California Supreme of the same nature as the work performed for the hiring
Court, Dynamex Operations West v. Superior Court entity.

m (2018) 4 Cal. 5th 903. This case was in regards to the This is referred to as the ABC Test.

w Fruckmg industry within California and their use of The Borello Test sets forth the following criteria:

_— independent contractors who drove trucks. .

App,”?“fig The new law also codifies case law from 1989, 1. The right to cgntrol the work .
S.G. Borello & Sons, Inc., v. Department of Industrial 2 ;:r?a(iii(i)ﬁm ity for profit or loss depending on mana-

- ////////_ Relat.10n§, 48 Cal. 3d 341. This case involved the 3. Investment in equipment and materials required for
Z 4 ESA" farming industry and the use of independent contractors the tasks
s ASSOCIATION® in the harvesting of cucumbers. : : 1 el

You may by now be asking yourself, how does the 4. That the services rendered requires a spemal skill
5. The degree of permanence of the working

driving of a truck or the harvesting of cucumbers have

. . . . . . relationshi;
any effect on the installation of intrusion detection, vid- p '
romatc D o e Acsociaton eo surveillance, access control and life safety systems? Subcontractors, continued on page 18




PE RS from the company that invented it.

Best products, prices, and services in the business.

I‘J Numera 4200 cellular kit

$79.95 |55_

Kit price

Manitoring & Cellula

CALL NOW 800.821.8200 EMAIL SALESRATWCENTRAL.COM

ATW mPERS Fall Detector ATW mPERS ATW mPERS 1-T
U n |t W|th G PS U n |t Wlth G PS Triangulation technelogy through
_ _ _ _ our monitoring center, two-way
Waterproof, Auto fall detection, portal Water resistant, portal with geo-fencing voice, ATET 3G/4G Network.
with geo-fencing and location history, and location history, two-way voice. ATET '
two-way voice. ATET 3G/4G Netwaork. 3GA4G Network.
Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service

ATW offers a full array of fantastic support services including:
End user direct fulfillment, End user monitoring billing, End user tech support, all under your own brand.

No minimum order required. Advertised pricing available on new accounts only. 1'r”rlf//ATw AMERICAN TWO'WAY
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PRESIDENT’S MESSAGE

Dear CAA Member:

The CAA just concluded a productive Board of Directors meeting in
Anaheim after a great Orange County Alarm Association (OCAA) meeting
at the Phoenix Club. The CAA Marketing Committee, led by Tony Smith,
submitted a professional proposal for updates to the website with ideas for
improved communication to the membership.

The Government Relations Committee, led by Shane Clary, had a
detailed report that as a group they have been hard at work producing
and reviewing legislation to look out for the best interests of alarm
companies in California. Thankfully, Dave Michel has the financials in
order and, of course, CAA Associate Chair Matt Kruger and our Executive
Director Jerry Lenander have solid plans for an all-time greatest CAA Winter Convention in San
Francisco.

We will be joined by our keynote speaker Tim Whall, Mark Harris of Ring, Lou Fiore of the
AICC, Don Erickson of SIA, and many more, all discussing the current and future trends of our
industry. I want to put a big thanks out the CAA board and all the committee chairs and chapter
presidents for all the work they do to ensure your association is productive and healthy.

I would like to call out a local chapter who is bringing innovation, energy and new thinking
to the alarm community. The OCAA webinar series, led by Robert Tomlinson, is a great way
to quickly get pertinent information from industry experts on topics that are important to your
business. Recent webinar topics have been Proactive Video Monitoring led by Nicola Oakie, a
panel of experts discussing mobile PERS and, most recently, the future of 4G, MCAT and 5G.
These webinars are designed to be quick and easy to access in the evenings with 15 minutes
of content and 15 minutes of Q and A. What a great idea to leverage technology and industry
partners to bring information and value to the CAA membership.

By Tim Westphal

I look forward to seeing you at the CAA Winter Convention in in San Francisco at The
Fairmont Nob Hill December 4-7, 2019.

Sincerely,
Tim Westphal
CAA President

Your Membership
in the California Alarm Association
The California Alarm Association develops and manages programs to benefit

members and to promote the growth of professionalism in the electronic
security industry throughout the state of California.

CALIFORNIA ALARM ASSOCIATION

Member Benefits

Government relations/full time lobbyist in Sacramento

BSIS liaison and participation in enforcement

Legal advocacy and ordinance monitoring

Public safety relationships with law enforcement and fire service
Organized local chapters working with local public agencies
Network events in San Francisco, Palm Springs and Las Vegas

Up to 65% off on WBFAA training and workforce development
ISC West Partnership in largest industry trade show

Preferred Vendor Relationships

e Opportunity to review new technologies and applications
e Develop personal relationships with industry leaders
¢ Information from manufacturers and service providers

Our purpose is to promote growth, professionalism and innovation in the
security industry, and to make all Californians safer and more secure.
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Covering the Insurance
Needs of the Security and
Alarms Industry.

Security professionals are exposed to numerous risks that
standard insurance policies just don'’t cover.

That's why Bolton's Security & Alarms Program arms you with a
range of industry-specific resources and policy enhancements to
protect your company from the challenges you may face.

Industry Experts
Rick Gombar

) BOLTON

& COMPANY

Broader Perspective. Business Solutions.

Since 1981, Bolton has been an expert provider of risk
management and insurance for the security industry. Our team
has the experience to provide customized programs to assure
alarm dealer d central stafions have the right coverage that
matches their budget and specific needs.

John Guthrie; Executive Vice |
jgut hri
wiww.bolfonco.com # Insurance

J

www.NMCcentral.com
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LEGISLATIVE WATCH

*PAC ALERT*

$30,000 GOAL
FOR 2019

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important
part of the CAA governmental relations program. In past
years, CAA has raised more than $30,000 in its PAC to con-
tribute to business-minded legislators. We want to establish
this funding level as a goal for 2019 and encourage CAA
members to contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common
interest to join together to participate in the political process.
Members of an industry association or employees of a
company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help
ensure that legislators will be elected who are interested in
and responsive to the concerns of the company or industry.

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.

Payable to:
CAAPAC
Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax
deductible.
IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/AMEX
call the CAA office at 800-437-7658.

MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

MergersAcquisitionsUS.com Direct:

jcolehower@MergersAcquisitionsUS.com 609.466.7244
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SECURITY
INTEGRATOR?

Multiply your RMR with Netwatch Proactive Video
Monitoring, where video monitoring is fused with
powerful Al and backed by live intervention!

Become a Netwatch Channel Partner today.
NMCcentral.com/netwatch | 877-353-3031
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© 2019 National Monitoring Center. All rights reserved. ) gﬂ‘? E
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ASSOCIATES NEWS

OBSERVABLES®), creators of the AlwaysON™ Premises Manage-
ment Platform, debuts the first truly affordable License Plate Recognition
(LPR) solution at the CEDIA Expo. “As integrators, we secure the most
exclusive neighborhoods in Santa Barbara. Their increasing demand for
LPR technology made us realize all of our clients could benefit from an
affordable kit.” said Abe Schryer, CEO of Observables. “We developed
AlwaysON to help customers gather and analyze data to protect their prop-
erties. LPR and other video analytics features we are rolling out this year are
the next step towards total premises protection.” AlwaysON License Plate
Recognition gathers, reads and analyzes license plates using Al in real-time
videos or archives. The integrated database stores license plate information
and allows users to tag known and suspicious vehicles. Customizable notifi-

ACT 360

DO IT ALL FROM

ANYWHERE.

ACT365 by Vanderbilt is a complete, cloud-based
access control and video management solution that
enables you to manage your security system from
anywhere - at any time. With ACT365 you can watch
video footage, disable a user or open a door and more
- from any device from a PC, Laptop or Smart Phone.

- Integrated access control and video management
* Cloud-based real time reporting

= Access from anywhere, anytime, on any device

= Manage unlimited sites and users

* No IT investment or headaches

As a Master Allegion Distributor, AHS has w
JCK, READY TO SHIP - usually

as the

rhat you
he same

infarmation,

angd r_raining videos
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cations alert residents and business owners about vehicles on their property.
To learn more about Observables, Inc., visit www.observables.com.

CUSTOM ELECTRONIC SUPPLY was acquired on August
30, 2019 by security distribution veterans Jason Dennis, Lannie Green,
Matthew Green, and Danny Cranford. They
are the former owners of San Antonio-based
Security General International, a privately
held solutions provider specializing in
the distribution of emerging technology
products and connectivity solutions,
established in 1984. The acquisition of
Custom Electronic Supply was an amicable
one, catalyzed by the retirement of one
of its two owners, Charlie
Cohen. Dave Kelly, its
other previous co-owner,
will continue to oversee all
California operations and the
company will continue to do
business as Custom Electronic
Supply. “Wholesale security
distribution has undergone
many changes over recent
years,” notes Jason Dennis.
“Customers, employees and vendors have all been voicing
their desire for a new alternative. We felt the time was right
to offer one and provide the good, old-fashioned personalized
service that should never stop being synonymous with a
trusted distribution partner.” Custom Electronic Supply has
locations in San Jose and Manteca serving all of northern
California and northern Nevada. David Nash, manager of the
San Jose location, can be reached at (408) 452-8300 and Don
Medina, manager of the Manteca location, can be reached at
209-825-2200.

DMP announced the expansion of its Central sales
leadership team with the promotion of Jeff Rathjen as the
company’s Dealer Development Manager (DDM) for North-
ern Texas. Rathjen first came to DMP in 1999. Presently, he
is a Production Supervisor in the company’s headquarters and
manufacturing facility in Springfield,
Missouri. As a supervisor, Rathjen leads
the team who builds all of DMP’s panels
and keypads, as well as the DualCom™
and CellCom™ communicators and the
new XTLtouch “Under Jeff’s leader-
ship, the region had the highest growth in
sales at that time,” says Jim Hawthorne
DMP Executive Director of Sales. “Jeff
brings valuable hands-on experience and
in-depth knowledge of DMP’s products
and operations. He also demonstrates a
personal commitment to teamwork and DMP’s other values.
We’re thrilled he is stepping into this DDM position.” Rathjen
can be contacted at 800-641-4282, extension 572,
cell 417-860-0332 or JRathjen@DMP.com

QOLSYS announced that the 2.4 software update has
been released for the IQ Panel 2 Plus. The 2.4 software
includes a host of new features and improvements result-
ing from customer feedback to serve key initiatives in
Residential, Commercial, Builder, Wellness, MDU and DIY
verticals.“Every one of these features and enhancements rep-

(L-R) Jason Dennis, Managing
Partner, Lone Star Systems Supply
and Dave Kelly, Regional Manager
— West, Custom Electronic Supply

Associates News, continued on page 8
OCTOBER 2019



PAYMENT PROCESSING
TAILORED TO YOU

An Exclusive Security Industry Program
from Axia Payments

Axia Payments offers solutions to accept payments

that truly benefit your business’ bottom line.

Tiana Graham
(805) 679-8087 | tgraham@axiapayments.com

i Axia
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ASSOCIATES NEWS, continued

resents the voice of the customer,” says Qolsys SVP of Sales and Marketing
Mike Hackett. “As we invest in growing the security and smart home
solution beyond traditional markets we continue to innovate, leveraging
our hardware and software expertise to improve the user experience.” The
1Q Panel 2 Plus and a full line of security and home automation devices is
available today from Authorized Qolsys distributors. Visit www.qolsys.com
to learn more.

COPS MONITORING announced the promotion of Eric Scrivana
to the newly created position of Operations Project Manager. In his new
position based at COPS’ NJ National Headquarters, Scrivana will focus
on maintaining high quality and consistency of services at each of the 6
locations in COPS’ award-winning network of six UL listed monitoring
stations. “With sustained yearly double-digit growth for nearly a decade,
it’s essential that we continue to pay very close attention to the fundamen-
tals,” said Jim McMullen, President and COO of COPS. “We continue to
prepare our management team to take our staff to 1,000 employees and be-
yond. Eric will be providing focused support to our front-line management
team at each of our locations and will further refine our ability to develop
and deploy new services and features while ensuring service excellence and
efficient communication amongst all management and team members.”

SECURITY FUNDING ASSOCIATES (SFA) announced the
company’s complete rebranding and launch of its new website. As the first
company to develop the concept of a finance-based dealer program, for
more than 25 years SFA has provided consultative and networking services
to assist security professionals in establishing business plans and strategies
to acquire startup capital. This rebrand reflects a more proactive push for
the company to amplify its awareness in the saturated security industry
where more professionals are looking to kick start their own practice.
The company has been repositioned to better reflect this growing need
by streamlining and customizing its service offerings. “Security Funding
Associates’ approach to consulting and provision of services is based on
successfully procuring the working capital and establishing the blueprint
our clients need,” said Tony Smith, President of SFA. “We work closely
with our partners to create a plan that will ensure their business will be
sustainable and their future secure in the long-term.”

©ionnix

Raise Capital Quickly
by Selling your Defaulted
Alarm Contracts

mjollnirgro

TATIANA ABRAMEK

www.NMCcentral.com
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INDUSTRY NEWS

Former ADT executive Tim Whall and Ring Solu-
tions President Mike Harris will be featured at the 2019
CAA Winter Convention and Western States Security
Conference December 4-7, 2019 at The Fairmont San
Francisco. They lead a conference with more than 15
educational sessions including the California Automatic
Fire Alarm Association and the WBFAA UATC Appren-
tice Training Program. Former ESA
Vice President Bob Michel of Valley
Alarm will receive the CAA George
A. Weinstock Award for service to the
industry at the CAA Tribute Dinner.
Two persons from each installing
company can register for free as
guests of the sponsors by calling
800-437-7658 or visiting www.caaonline.org.

Security industry veteran Daniel Schmelzer has brought to market
a much-anticipated new book — SECURING TRUST: A GUIDE FOR
SECURITY TECHNOLOGY SALES PROFESSIONALS WRITTEN
FROM THE CUSTOMER’S PERSPECTIVE. This easy-to-read guide
was written to equip today’s security integrator with the tools and knowl-
edge needed to close more sales and enhance customer relationships. The
pages are packed with useful sales tips and are based on real life security
selling techniques that have helped senior leaders understand the value
of investing in sophisticated security technology. His work portfolio and
expertise include designing, implementing,
and management of a $30 million IP-centric,
enterprise security platform that spans five
continents. Schmelzer wrote SECURING
TRUST to empower other security technol-
ogy professionals to grow their businesses
by taking an informed approach to selling
the value of security to an organization. The book is available on Amazon
in both paperback and Kindle formats as well as on Schmelzer’s website,
https://www.pegasussecuritycoaching.com/

R T .

MATT BRANDON
; National

Sales Manager
770.298.3074

mbrandon@
agmonitering.com

.] .‘ q U BARKIN,
PERREN,
. - . SCHWAGER &
. 4 DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com
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NEWS

COMING SOON!New this year, the ISC Security Events teamisintroducing
ISC News, the latest addition to the ISC brand that extends our industry
content to a year-round resource. Learn about up-and-coming trends,
innovations, technologies and information critical to physical, IT and loT
security. Discover new brands, companies, and products revolutionizing
the industry, and get all the information you need to keep your business
(and career) ahead of new threats. Sign up for the ISC News newsletter
today for complimentary access to featured articles, research, webinars,
white papers, and more.

WWW.ISCWEST.COM/SIGNUP

COMPREHENSIVE SECURITY
FOR A SAFER,
CONNECTED WORLD

SAVE THE DATE FOR UPCOMING ISC SECURITY EVENTS
ISC WEST

WE’'RE MOVING TO MARCH!

SIA EDUCATION®@ISC | EXHIBIT HALL
MARCH 17-19, 2020 MARCH 18-20, 2020

SANDS EXPO, LAS VEGAS
ISCWEST.COM
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ISC EAST

NOVEMBER 20-21, 2019
JAVITS CENTER, NY
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CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

info@CAFAA.com

CAFAA BOARD OF DIRECTORS

PRESIDENT TREASURER Ivy Moon

Jay Levy Drew Turner Sdi .

Saf-Com Supply HCI Systems ivy.moon@sdifire.com
jay@saf-com.com treasurer(@cafaa.com John Maitrejean
VP-NoRTH IMMED. PAST PRES. Siemens Industry

Joel Reitz Skip Vandeventer john.maitrejean@siemens.
Sabah Interntional Skip & Associates. com
jreitz@sciensbuildingsolu-  skip@skudy.us Kevin Green

tions.com DIRECTORS PyroComm

VP-Sourn Daniel Tate ) kgreen@pyrocomm.com
John Strohecker Intrepid Electronic Systems .

Cosco daniel@intrepidelectronic.com  Kirk Greenwood
jstrohecker@coscofire.com Heather Hays iCL dG@ici
SECRETARY Honeywell Fire irk.greenwood@jci.com
Joseph Cervantes heather hays@systemsensor.com  10by Woods

Beacon Security
tw(@beaconsecurityinc.com

Space Age Electronics
joseph.cervantes@]1sae.
com

E A Division of STANLEY Security

for every stage of
your business.

Our experience
drives us to provide
opportunities for
your continued
growth.

Dealer Focused

+ Vendor Discounts
* Answering Service

+ Subscriber Billing

« Personalized Support

= Dealer Development

« MASweb and MASmobile
& Online Education and CEUs

B0D-932-3304, option? = www.sentnmet.com = senbrynel-sales@sbdinc.oom
Bicmsing e quk G Fae T ST ST e - apaar

AUTOMATIC
FIRE ALARM
ASSOCIATION

National Headquarters
3246 Noe Bixby Road, Suite 101, Columbus, Ohio 43232
www.afaa.org  844-438-2322  alex@afaa.org

Executive Director: Alex Strausser

Training Manager: Tim Knisely

AFAA Board of Directors and Executive Committee
President: Rodger Reiswig - Johnson Controls

Vice President: Rick Heffernan - SDI

Treasurer: Sue Sadler - Honeywell

Secretary: Larry Rietz - Jensen Hughes

Immediate Past President: William Koffel - Koffel and Associates
Board of Directors

Bob Baker - EBL Fire Engineering, Term expires May 31, 2020

Dave Newhouse - Gentex, Term expires May 31, 2021

Dan Finnegan - Siemens, Term expires May 31, 2020

Jim Loftus - Siemens, Term expires May 31, 2021

Chris Creamer - DynaFire, Term expires May 31, 2021

Tom Parrish - Telgian Corp., Term expires May 31, 2021

Jack Poole - Poole Fire Protection, Term expires May 31, 2020
Richard Roberts - Honeywell Life Safety, Term expires May 31, 2020
Deborah Shaner - Shaner Life Safety, Term expires May 31, 2020

John Ventrella - Red Hawk Fire & Security, Term expires May 31, 2021

Upcoming Events:

e Board of Directors Meeting, Phoenix, AZ, October 10, 2019
2020
* Board of Directors Meeting, Jacksonville, FL, January 15-16, 2020
e 2020 Annual Meeting and Codes Conference, Phoenix, AZ ,

May 4 -7, 2020
* 2020 Annual Breakfast (Held in Conjunction with

NFPA Conference), Orlando, FL, June 16, 2020

StarLink

%

NAPCO

Praven Cellular Fire Solutions
for All Fire Accounts

Paul Hoey, RSM
MA, CT, VT, NH, ME, RI
Cell: 631-495-9485
phoey@napcosecurity.com

Glenn Kocek, RSM
IL, MN, ND, SD, NE, KS, |A, WI, MO
Cell: 631-495-4569
gkocek@napcosecurity.com

David Donovan
NJ, E. PA, MD, DC, WV, DE,
Ceniral & E. NY
Cell: 631-379-7464
ddonovan@napcosecurity.com

Randy Zornberg, RSM
Meiro NY (LI/NY, Wesichester)
Cell: 631-987-4659

rzomberg@napcosecurity.com

No extra power supply, No extra conduit

: 1pliant m @

NFPA

333 Bayview Ave., Amilyville, NY 11701
1.800.645.9445

Soar with
the Eagles

-
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CAA Winter Convention December 4-7, 2019 - Fairmont Nob Hill

Contact the CAA office for sponsorships of the Tribute event honoring Bob Michel
and for the CAA Winter Convention.

800-437-7658

www.caaonline.org
OCTOBER 2019



Your Security/Fire/Integration Company A
isWORTH MORE THAN YOU THINK! .~

4y
Sell Your Company or Accounts Now:

We have gualified buyers ready to purchase your
Security, Fire, Integration business and/or accounts.

»

CALL RORY RUSSELL’S CELL: 1-800-354-3863 ‘ "

L=
Talk to Rory to get the most recent and complete Business
Valuation for your company and see for yourself how
much your business is currently worth.

QOur Most Recent Transactions (over 550 million):

Sarasota, FL - SOLD Phoenix, AZ -SOLD
Boston, MA -SOLD Atlanta, GA - SOLD
Houston, TX - SOLD Telluride, CO - SOLD

Rory’s Cell: 1-800-354-3863
get a Full Business Valuation

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com

With over 55 years in the alarm industry, you can
trust Security Central to help grow your business
and provide the greatest monitoring experience!

& Answering Services

& Billing Services I' .I LESS DR IV' NG.

& Dealer Rewards Program |- )

& Dealer Training Program YO a Mo R E R M R-

& In-house Technical Support \_ _~

& Exclusive Product Offerings "y = i ™

& Lone Worker, MPERS and PERS dewn..es w— AIWHYSON

& Marketing Tools and Services I E G PREMISES
MANAGEMENT PLATFORM

EXPERIENCE THE DIFFERENCE TODAY!

1-800-560-6568 <Observables
WWW.SECURITY-CENTRAL.COM
SALES@SECURITY-CENTRAL.COM RE\:\E!)?!SEGI‘?E:EIE&:GEE@TOO
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ASSOCIATES CORNER
Body Language: Too Often Ignored

Salespeople must remember and be
consciously aware that in every meeting
with a prospect there are two languages be-
ing spoken by both the salesperson and the
prospect. There is the verbal language which
are the actual words you are delivering to the
prospect and their comments and responses.
Then there is the non-verbal language which
is the body movements and expressions of
both the salesperson and the prospect. The
non-verbal language, otherwise referred to
as body language, is all too often ignored
by the salesperson. Body language which is

'q

thinking or feeling at any moment. It has been said that quite often body
language speaks louder than the spoken words. For the salesperson, the
failure to recognize the message delivered by body language could result
in missing a critical decisive signal and negatively affect the sales call.

Here are some ideas relating to how you can capitalize with body
language.

Let’s begin with your facial
expressions which is a dead
giveaway to how you are feel-
ing and the emotions of your
thoughts. Your facial expres-
sions can deliver happiness,
sadness, fear, uncertainty and

By Harvey Eisenstadt

comprised of facial expressions, body movements and voice tones de-
livers a wealth of information as to what you, or the prospect, may be

Your Engine for Better Billing

& Faster Payments

= On-time payments

— Hands-on support

confidence as a reflection of
your emotions at that time.
There are two expressions that
you want to avoid. The first is a
perpetually fixed smile. This is

easily recognizable as insincere.

The other is an expression of
confusion which quite often

is delivered by a wrinkled
forehead. Replacing confusion
with an expression of interest
and the appropriate comments
accompanying that expression
will always resonate positively

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

with others.

Your body movements
send powerful messages to
the person in your conversation or the audience if you are delivering a
presentation. The first, and significantly important, is eye contact. In a
one on one conversation don’t hesitate to lean forward with constant eye
contact to deliver an important message. This stimulates their interest
and brings them closer to your thoughts. In a presentation, wherever pos-
sible, move among your audience and make eye contact with as many
attendees as possible. This creates an interactive atmosphere bringing the
audience closer and into the content of your presentation.

It is critical to remember that we all speak two languages, verbal and
fljass scisag the shuii nonverbal (body language), and most often the body language will leave
De li ver a more influencing impres-

Signal & video sent to CS with unmatched speed sion.

Respond

Dispatch law enforcement with confidence

(B47) 405-9517 x2
ScottiaAlarmbills.com

o Cornerstone

& DRTEX BRIDGE

POWERED BY el T

OPTEX Visual Verification Solution
Detect

How much is my
company worth?

Harvey Eisenstadt is a Sales
Consultant, Trainer, Speaker,
Mentor and Author. Harvey
possesses more than 55 years
of successful sales and sales
management experience and
is a nationally recognized
authority on relationship
building. Harvey can be
reached at 818-701-7799 or
harvey@hjesales.com

What An End-User Sees
Only when/il criminal intent is detected

What The Central Station Sees
Delivered in 5 seconds

Call 847-651-1282
Backward compatible with all existing alarm panels ok dr.”a” . :
Compatible with all DVR / NVR & ONVIF compliant cameras dorsie.mosher@gmail.com
Simple connectivity during installation

Incredibly fast transmission speed to the central station
Delivers video clips to the end user (optional)

No cost for central station integration

H O 0

S

800.966.7839
sales@optexamerica.com

www.optexamerica.com foctbagkcom/  gpoptexamerica  [inkedin.cam/ Innovative Security Transactions
optenan erica companpiopti www.dorsie.com
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The Definition of Monitoring

Rapid Response Monitoring
800.558.7767 www.rmms.com fresponse
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A Dealer’s Perspective — #18

Reading your license plate and taking a picture
of your car...is this a violation of your property
rights? That is the question that is being raised by
the Los Angeles Times in their 9-15-19 Business
Section article titled “Who’s Reading Your Car
Plate?”. This action is currently occurring not in a
gated development, where the HOA often owns the
streets and utility poles.

Rather, this is happening in a somewhat
undefined neighborhood in Sherman Oaks, CA,
where the residents have banded together to
rent two pairs of cameras whose images cover a
semi-closed loop of streets in their community.
Their aim is to have hard evidence which would help solve any crimes
committed in their neighborhood. The cost of this surveillance is
reportedly $2000 per camera, per year. They are machine vision
cameras programmed to read the license plates and to identify a car by
make, model and paint color. Motion activated, the footage is then date
and time stamped. Several members of the community have assumed
the responsibility of processing the footage, and those individuals are
also considered the owner of the video records. Those images self-
destruct in thirty days. Flock Security of Atlanta, GA, rented out the
cameras, which appear to have been placed on private property with
the owner’s permission. Since 2017, Flock has raised almost $20
million in funding from heavyweight investors, namely Peter Thiel’s
Founders Fund and Matrix Partners. It has impressive statistics
showing the numbers and types of crimes it has helped to solve in many
neighborhoods.

By Tony Smith

\")vErsRON:
Your Copper to Fiber Connection
Since 1958

Need power for
your IP cameras?

VERSITRON offers
PoE/PoE+
network switches and
media converters with:

® J1-Port up to 48-Ports

® Fiber Optic Uplinks

® Competitive Pricing

® lifetime Warranty

VERSITRON, Inc. = 83C Albe Drive = Newark, DE 19702
(P) 302-894-0699 = (F) 302-894-0624 = www.versitron.com

e-mail: fiberlink@wversitron.com
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Security Companies’ major goals include stopping and/or aiding
in solving crimes. Footage from these cameras is only made available
to the Los Angeles Police Department as a step in identifying possible
suspects when a crime has been committed. However, the privacy
issues here are major. Do the neighborhood’s residents have the right
to take a picture of someone’s car with them in it on a public street?
Since the cameras are motion activated, should they be allowed to take
a photo of people walking on the sidewalk? This approach to deterring
burglaries does seem to have a bit of a vigilante feel to it. Many people,
despite the good intentions of the residents, will not be comfortable
driving in that neighborhood.

MORE TECH, A BETTER SOLUTION?

Technology is now rearing its handsome head in the same space
by mating this machine vision camera with the digital version of the
apartment house visitor communicator which has been in use for a
long time. One of the biggest opportunities for usage of such cameras
appears to be in gated and gate-guarded communities. Cloudkeyz
is a cloud-based secured keyless access entry system which brings
a measure of control to follower-vehicle pass-throughs. With this
technology, residents in a gated community or safety-conscious
neighborhood who have license reader cameras and keyless access
no longer must face monster phone bills, or clicker maintenance and
management headaches. The savings will be substantial to those
communities that can make the upgrade to this high-tech security.
(Cloudkeyz is venture-funded but is not releasing the names of their
investors nor the amounts of money committed by them). Their
preference is for their customers to purchase their systems, and then
have them pay Cloudkeyz for the cloud services. Both Flock Security
and Cloudkeyz fall into the SaaS category of new RMR creation.

However, despite the agreement of law enforcement that these
machine vision camera systems are a definite aid in solving crime, there
is also a growing question as to whether they are violating people’s
privacy. The limited accuracy of facial recognition technology and
the fact that footage from cameras such as those mentioned above, or
companies like Ring, can often be spread around on social networks, is
of major concern to civil liberty monitors. The opportunity for using
images from Flock’s cameras for purposes other than those for which
they are intended is disturbing. There are those who feel, though,
that what you may be giving up in privacy is over-ridden by the hard
evidence you can share with police if a crime is committed in your area.
Clearly, when this equipment is used in a HOA setting, the privacy
issues are not as unsettling.

Tony Smith is the founder and President of Security Funding Associates, a
20 yr. Brokerage, and Advisory Services firm, located in Los Angeles CA.
He is a licensed alarm dealer, past President of the CAA and former Board
Member of ESA. Contact: Tsmith@securityfundingsolutions.com (626)
795-9199

ALARM INSURA

e Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

P0O.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OKO4779
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago? Take a photo and email it to info@caaonline.org with description and identification.

Wisconsin Electronic Security Association
golfers stopped at the 10th hole to catch up

on industry news with the leading magazines.
Pictured are Frank McGettigan of Capital Fire
and Security, Brandon Heck of Salient Systems,
Rick Castner of Convergint and Greg Nackel
of Convergint pose with THE SENTRY, THE
SENTINEL and THE MIRROR at the annual
Wisconsin Electronic Security Association's
Golf Outing.

CONFIDENTIALLY: DOES
YOUR COMPANY HAVE A
FUTURE? IS IT TIME
TO CHANGE OR SELL?

ASK A 30-YEAR
INDUSTRY VETERAN.
Call Tony Smith at
(626) 795-9199

tsmith@securityfundingsolutions.com

www.securityfundingassociates.com

Josh Bilanzich
Western Account Manager
801-317-8802 ext. 1014

Anytime.
Anywhere.
Any Device.

ADI's Howard Wulforst, Mike Izzi and Rafa Luna repping
THE MIRROR at CEDIA 2019 in Denver, CO.

CAA Winter Convention December 4-7, 2019 - Fairmont Nob Hill
Contact the CAA office for sponsorships of the Tribute event honoring Bob Michel
and for the CAA Winter convention.

800-437-7658

www.caaonline.org
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HIGHPERFORMANCE
MONITORING

WHERE THE RUBBER MEETS THE ROAD

Professional drivers know one of the most important elements of winning is having the best set of tires.
Even the most talented drivers with high performance cars can lose their edge if they can't translate their skills
and high-tech engineering to the few square inches that come in contact with the road.

Like professional drivers, successful alarm dealers understand that monitoring is “where the rubber meets the road.”
Even the best system design and expert installation can be undermined if their monitoring provider can't deliver
exceptional service to their customers when it counts.

Contact us to discover why more professional alarm dealers trust COPS than any other monitoring company.

Not just different. Better.

Leading the industry - Yesterday. Today. Tomorrow.

Learn more about COPS at copsmonitoring.com

Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland

800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmonitoring.com
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Subcontractors, continued from page 1

6. If the services rendered is an integral part of the sub-
contractors business.

AB 5 went through six amendments. While one of the intents
of the bill is to address the “gig” industries such as ride sharing
and others that may use an app, the new law also addresses those
that are licensed through the California Contractors State License
Board. The law does not specifically mention those that are licensed
through the Bureau of Security and Investigative Services, but the
consensus is at this time that all sub-contracting work falls under
this new law.

A number of industries and independent contractors have been
exempted, such as physicians, barbers, real estate agents and so on.
There still remains a long list of those who at the present time do
not have a direct exemption. This includes an electrician who may
sub-contract to another electrician or a plumber who may sub-
contract to another plumber. There is however a provision in the
bill for those that operate within the construction industry. For this
exemption, all of the following requirements must be met:

1. The individual is free from control and direction of the con-
tractor in connection with the performance of the work, both
under the contract for the performance of the work and in fact,

2. The subcontract is in writing,

3. The subcontractor is licensed by CSLB and the work is within
the scope of that license,

4. If the subcontractor is domiciled in a jurisdiction that requires
the subcontractor to have a business license or business tax
registration,

5. The subcontractor maintains a business location that is separate
from the business or work location of the contractor,

6. The subcontractor has the authority to hire and to fire other
persons to provide or to assist in providing the services,

7. The subcontractor assumes financial responsibility for errors
and omissions in labor or services as evidenced by insurance,
legally authorized indemnity obligations, performance bonds,
or warranties relating to the labor or services being performed.

8. The subcontractor is customarily engaged in an independently
established business of the same nature as that involved in the
work performed.

The provisions of AB 5 go into effect on January 1, 2020. There
will be a workshop on AB 5 as part of the CAA’s Winter Conven-
tion in San Francisco. If you use sub-contractors in your business
or if part of your business model is providing sub-contracting ser-
vices you will need to be aware of all of the requirements that AB 5
places into law. You need to attend this workshop.

The Governmental Affairs Committee will be working in
November and December of this year and in 2020 to get into the
law an exemption that clearly identifies are industry segment. We
will not be the only industry that will be working towards this end
as there will be a number that will also be positioning themselves
for their own exemption. It is important to support the work of your
state association in this work, as this is a “local” issue and not a
“national” issue.

' |

Not All Additional Insureds Are Equal

By Larry St John, CIC, CRM, Eclipse Marketing & Insurance Services

If your company does work for other businesses, then you’re used to
receiving requests for proof of your insurance, certificates including the
“Additional Insured” clause. Normally you supply a certificate and that
takes care of it. What happens when your customer comes back and wants
more? What if they refer to the contract for the job and tell you your certifi-
cate is incomplete and needs to provide additional paragraphs (or pages!)
of special wording to comply? Is it reasonable? Can you still get paid? Are
there any other potential consequences to beware of?

The answer varies, depending on the verbiage in the contract you’re
being asked to sign, but it can range from no big deal... all the way up to
putting your policy on the hook to give MORE coverage for the Additional
Insured than it does for you as the primary policyholder. Agreements
or contracts written by your customer that contain Additional Insured
requirements are all Risk Transfer efforts designed to move as much
exposure as possible from that customer back over to its vendors, i.e. you,
so you should be aware of what you’re being asked to go along with.

My customers ask me all the time, “can I comply with the insurance
requirement in this contract”, and sometimes the answer is “no.” Why?
When the requirements are out of date or misworded, or referencing
insurance forms that have been out of circulation for decades, and/or ask for
liability limits so high that only large companies can afford them. However,
I tell them they may still find out the insurance they already have MIGHT
be accepted if they just submit it and see if their customer accepts it.

A word of caution: customer acceptance of your insurance does not
necessarily mean you are in compliance with the contract; it just means
you can get paid for the work you’re doing at present. Deciding how to
interpret and respond to a contract that might be poorly constructed is a
valid concern, but it’s separate from the question of “how do I get paid”, and
more of a legal strategy, and for that, you’ll want to talk to your attorney.

Here’s what you should know: most standard General Liability
policies will include a basic Blanket Additional Insured endorsement.

This essentially says that if you have a contract with someone requiring
they be Additionally Insured, then they are. The idea is that, while you are
providing ongoing operations for your customer, if your customer gets sued
due to your negligence, then your insurance will indemnify your customer.
Standard stuff. No extra cost and the certificate confirming the Additional
Insured status is quick to issue.

However, that doesn’t address the EXTRA clauses your customer’s
contract may contain, that are designed to transfer MORE risk, MORE
burden back over to its vendors, like you.

Things like:

* Making your insurance primary (first to have to pay) even in cases
where your Additionally Insured customer is partially negligent or even
completely negligent (‘“Primary and Non-Contributory wording”)

 Restricting your insurance from seeking reimbursement from the
Additional Insured if your insurance pays out first due to an agreement,
even when your customer is negligent (“Waiver of Subrogation”)

* Making you responsible for your customer’s/Additional Insured’s
premises or job site you worked on AFTER all your operations and services
there have ended (“Completed Operations”)

+ Customer/Additional Insured requiring 30 days written notice directly
from your insurance company if any condition of your policy changes or
cancels

Insureds, continued on next page

Soar with
the Eagles
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CAA Winter Convention December 4-7, 2019 - Fairmont Nob Hill

Contact the CAA office for sponsorships of the Tribute event honoring Bob Michel
and for the CAA Winter convention.

800-437-7658

www.caaonline.org
OCTOBER 2019



Insureds, continued

* Customer/Additional Insured requiring that your insurance plan’s full
policy limit is guaranteed to be fully available, even if other claims have A A “n c D“n ®
already been paid that year (“Per Project Aggregate™) L n ¢

These clauses can be costly to get your insurance to comply with because
insurers know that compliance equals taking on a whole lot more risk.

We see these requests included on customer contracts all the time, but Bert Ross
what’s interesting is that they’re not always enforced. What we encourage our Account Executive Western Region
insureds to do is to provide a certificate including whatever type of Additional (949) 300-1852 Mobile
Insured they already have included in their policy, and then see what kind of bross@alarm.com

response their customer comes back with. Many times we will see a much
less burdensome level of coverage accepted than what is spelled out in

whatever boilerplate their customer may have used to create its agreement.
Or, if you know you’re going to have a lot of customers that have

burdensome requirements like these, and they pay well enough to justify it,

you can upgrade your policy to include all of that wording by default. That’s

an option too.
So in the end, what’s reasonable is often defined by what’s accepted. And
it behooves any business to push back a bit when confronted with insurance

requirements that are outside of what they’ve already found to be commonly @ﬁ |Vy Moon
accepted. We help our clients navigate this daily, and the relief usually Southwest Regiona[ Sales Manager
starts just with the knowledge that they CAN push back and likely reach a www.sdifire.com
compromise. ivy. moon@sdifire.com

If you’re looking at a set of insurance requirements that seems burden- Mobile: 310-344-6608 | Office: T32-751-9266
some or unreasonable, give us a call (800-530-4448), we can help you 3535 Route 66, Building 6, Neptune, NJ 07753
navigate.

Larry St John, CIC, CRM, Eclipse Marketing & Insurance Services
e: Istjohn@eclipseinsurance.com |
v: 707.469.6776 x102 | f: 707.469.8072
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Sell The Most Powerful Ecosystem

B Why OvrC is key for your businesses growth in the future? -‘ i
¥ Remote Management with OvrC reduces truck rolls al '
B Selling OvrC—How your clients will benefit from OvrC Home ‘ -

B The expanding OvirC ecosystem gives you more control -3

B How-to Tackle co 1 network i quickly

B OvrC PRO's expanded network off-site trouble shooting

N 3rd Party integration gives you more control of the entire job site

@ ~rLonNAa § DoorBird SNMSUNG LUTRON. ®YAMAHA

eentbrite: REGISTER TODAY!

SIMI VALLEY VAN NUYS CERRITOS IRVINE SAN DIEGO RIVERSIDE LAS VEGAS

MONDAY
7 Locations D) 800 708 8144 8:30AM-12:00PM
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Dahua Technology USA | us.dahuasecurity.com

Steven Brackett

Regional Sales Manager
(760) 238-3877 | steven.brackett@dahuatech.com

Sowthern Cabforie, Las Vigas, Arizena, Heveasi and Hear Wiericn

Adrian Tameguia b

Regional Sales Manager
(415) 298-6000 | adrian.tameguia@dahuatech.com

Beehorn Cal g, Rema, L ard Crigrace

Regional Sales Director
(661) 965-1100 | greg.cortina@dahuatech.com
Witem US.

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell: (316) 474-0486
dsmith@tmscentral.com

Mariana Ferguson
Northwest Regional Sales Manager

wwwsdifire.com
mariana.ferguson@sdifire.com

Mobile: 208-982-2479 | Office: T32-T51-9266
3535 Route 66, Building &, Neptune, NJ 07753
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Think Signs.
Think Maxwell.

Helping security professionals build their business OI]ltOI'lIlg LLC
since 1977 with pe e and hig
quality products ... petitive prices. Service with
TOTAL MONITORING gt ot omitment
SERVICES INC.
o ot v
uf s.:znm-r " __E.-.-?m:a‘;;, :;;,;N Tim LeBlanc
MAXWELL SIGN & DECAL DIVISION President
800-472-7336
DAWN SMITH i o Sl 5333 3‘;3:3322 g;gce
Product & Services Manager

CAA LOCAL ASSOCIATIONS

InLanD EMPIRE

ALarm AssoCIATION

Jon McNamara, President

IEAAis aprofessional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

IEAA MEETINGS
0 November 7 .... Teen Holiday Charity Event @ The Mission Inn

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

?’ FiStar ***

(855) 479-8686 Fax
tim(@tristarmonitoring.com
ACO 7211 UL 825277-1

Powered by DICE Automation

TANE SALARM
PRrobucTs

Marc Berman
V.P. Sales and Marketing

906 Jericho Turnpike, New Hyde Park, NY 11040, U.5.A
Ted: 800-852-5050 » 516-328-3351 » Fax: 516-326-9125
Email: marchb@tanealarm.com www.tansalarm.com

Magnelic Contacts
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349
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East Bay
ALarm AssociaTION

EAST BAY ALARM ASSOCIATION

Mike Salk, Vice President
EBAA Meetings

With a focus on the “Evolution Revolution”. We look forward to
you joining these lively events at our new home location in Emeryville.
The new location has a safe parking lot with magnificent views of the
bay. We are offing lunch at $25 with an open menu and free for any
public service works. For questions please reach out to Treasure Deric
Morrow 510-432-8130 deric.morrow @jci.com

Meetings to be held at:

Chevy’s Fresh Mex, 1890 Powell St, Emeryville, CA 94608

0 Nov. 5,2019........ State of the industry (One Man/Regional/National)
0 Feb. 4,2020........ Disruption Crisis
O April 28, 2020 .....Video Integration

RSVP to 800-437-7658 or info@caaonline.org.

Richmond Ordinance

Alarm users are required to have an alarm permit, and failure to
obtain one will resultin a $250 fine to BOTH THE ALARM/MONITOR-
ING COMPANY AND ALARM USER. Permits can be obtained now by
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application.
The permit fee is $30 for a two-year alarm permit. Renewals will
be the same fee and term. A list of your newly installed, and newly
cancelled alarm customers must be submitted on a monthly basis to
richmondca @ publicsafetycorp.com.

SWVYiE

SILICON VALLEY ALARM ASSOCIATION

Ben Martinez, President

SVAA MEETINGS

Bass Pro (Uncle Buck’s Fish Bowl! & Grill, 5160 Cherry Ave), San
Jose, CA 95118
0 November6.......... 11:30-1:30......... State of Tech (George De Marco)
SVAA Information

If you are not on our e-mail list, please contact Ben Martinez at
(510) 750-0252 or bmartinez@ gcsmonitoring.com. It is so important
to get involved with your local associations more than ever and to
keep up to date on all the new information.

MID-CAL
] | Al

*®

Toraciari.

Mip CaL Aarm AssociaTioN

Mike Tarin, President

6th Annual MCAA Golf Tournament
Our 6th Annual MCAA Golf Tournament in Fresno, CA has been
rescheduled for spring 2020.
Kind Regards,
Michael Tarin, Mid-Cal President

.AA Ararm AssociaTion

Redwood Alarm Association

Repwoob

Sean Cooke, President

RAA MEETINGS

Thanks for Making Our Summer Meeting a Success!

Thanks to everybody who came out to the Summer Redwood
Alarm Association meeting on July 17. We especially want to thank
our guest speaker Wayne Mills from ADI Global.

The Redwood Alarm Association hosts its fall member meeting on
Wednesday, October 16, 2019, from 11:30 a.m. to 1 p.m. at Chevy’s
Mexican Restaurant in Santa Rosa, CA.

To RSVP, please email Jarad Petroske at jarad@advancedse-

curity.us.

For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.

GoLpen GATE
ALarm AssoCIATION

Paul Wassem, President

Meetings to be held at: Chevy’s Fresh Mex, 141 Hickey Blvd,
South San Francisco, CA 94080

2019

0 November 7..... Physical and Cyber Cross Roads

2020

0 February6....... Dealer Partnerships adding new services to your catalog
O April 30....cccevenee Protecting the Masses (Active Shooter)

For further information, contact the CAA at info @caaonline.org or

call 800-437-7658.

s East Bay
Avarm AssociaTion

. Gouokn Gare SwiAF
- O Auarm AssociaTion SILICON VALLEY ALARM ASSOCIATION

SVAA’s Ben Martinez and Deric Morrow welcomed Art Black (center), who
presented a fire update, to the general meeting.

Golden Gate, Silicon Valley and East Bay Alarm Associations
BAY AREA SPEAKER ROADSHOW Upcoming Events

For information, contact:

Deric Morrow deric.morrow(@jci.com
Golden Gate Vice-President East Bay — Treasurer ~ Silicon Valley — Treasurer
CAA Technology Committee - Member
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Want to grow your business beyond
traditional alarm monitoring?

The 5500EZ can be used in Industrial Monitoring!

The 5500EZ for non-security applications is a new use of Uplink's wireless
monitoring technology for industrial monitoring. Now you can use the
5500EZ to contral:

Sewer pumps
Water/wastewater systems
Lights

Generators

and much, much more!

The number of use cases is almost limitless, and provides alarm dealers
with another source of revenue — perfect for those looking to increase
the number of connected devices to supplement their traditional security
monitoring business.

Contact us today to learn more!

SIERRA - .
(888) 987-5465 | uplinksales@sierrawireless.com | uplink.com WIRELESS U pl | n k



San Dieco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

Chris Kwast, President

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit,
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov

GLASAA

Greater Los Angeles Security Alarm Associatior

David Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what’s
going on in the business.

Please feel free to email me at dmichel @valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaa.org.

RACHEL NAPOLITANO
ACCOUNT MANAGER

RLNAPOLITANO@RRMS.COM
844.779.2952

respense
Rapid Response Mg

WWWLITIMS. Com

Orance County

ALarm AssociaTiON

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines.

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

GreaTer VALLEY

ALarm AssociaTION

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

GVAA MEETINGS
0 December 12....... Custom Electronic Supply ........... Manteca

The Greater Valley Alarm Association met at a luncheon hosted by DSC
with Matt Hoffman- Hoffman Security, Dana Buck- Alamo Alarm, Joe Castro-
Hoffman Security, Rich Whitlock- Anixter, Brian Fullhart-DSC

Soar with
the Eagles

-
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CAA LOCAL ASSOCIATIONS

CAA Winter Convention December 4-7, 2019 - Fairmont Nob Hill

Contact the CAA office for sponsorships of the Tribute event honoring Bob Michel
and for the CAA Winter convention.

800-437-7658

www.caaonline.org

OCTOBER 2019




SACRAMENTO AREA
ALarm AssociaTioN

Sacramento Area Alarm Association

3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549
saaasecretary1@gmail.com
www.sacalarm.org

Mark Simpson, President

The Sacramento Area Alarm Association invites you to our annual
Holiday Event on December 19, 2019.

Location: TMS Event Center, 2440 Glendale Lane, Sacramento,
CA 95825

Please R.S.V.P. through the California Alarm Association office by
emailing info@caaonline.org or calling 800-437-7658.

SAAA MEETINGS
0 December 19... SAAA Holiday Event...........couvunne Sacramento

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

2-3492

At Flair

flairsecurity.com
; L We Care!

|'IGF,FA ND |#

| SN raricy |

N\ SECURITY
) oATA

Franchise Opportunity:

Tired of making money for someone else?
How about opening your own Security
Distribution business and being your own
boss? Be part of a 17-year multi-location
security distribution business.

We offer:

¢ Shared inventory of the most highly
desired product lines in the industry

¢ Complete distribution software solution
* Full sales and Marketing support

¢ Six months of local operations support
* Very low cost to entry

If you are a high performer and are looking to
maximize your earning potential,
email franchise@securitydatasupply.com

*This is not a franchise offering. Franchises are
offered through Franchise Disclosure Documents.

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

PR GRAND

»
=
A CENTRAL STATION | &

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com
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» ALL AMERICAN
MONITORING

32-50 iationwide

ionitoring
sellability Counts

Over 45 Years Monitoring Expenenca

U Eilliar_'[”'“ - 1'_.-' 'TITL_-‘][I |ﬂ{:\‘ (,— J L—'j\|= )C l.ﬁﬂ[.? | |

844 489 3030 * wwwxAllAmericanMonitoring*xcom
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Don‘t leave
fire alarm |
accounts

Under $50° & 15mins.

» Safeguard All Fire Alarm Accounts now in jeopardy of failing to communicate as weather,
events or Telephone Companies continue to cut off leased landlines without notice -
Tradeup to StarLink Cell Communicators under 15-mins. & 550 with exclusive
Free for A™ Program*

» Improve alarm response times when seconds matter most, with StarLink Fire' cellular LTE
reporting to any Monitoring Station you choose

= Generate new Fire RMR providing cell reporting, while saving accounts 51000 of budget
dollars per year vs. POTs - Each Starlink Fire Cell Communicator replaces 2 leased landlines per FACP

= Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Technology
installs in minutes; Low current draw, NO additional power supply & NO extra conduil

* Choose AT&T or Verizon LTE StarLink models, proven to work, even where others won't,
using Signal Boost™ & twin dual diversity antennae for max. signal acquisition & null avoidance

» StarLink Incentive Program Saves $100, every account & every time -
Tradeup POTs, any manufacturers’ sunset/old radios, or new installations

» Dual Path Cell/IP Models Save Even More Time & Money - with 4 programmable EOLR
zone inputs; 2 Form C Relay outputs (eliminating extra supervision modules); plus, 2 Telco jacks for
EZ FACP-connection

* Preactivated to ensure communication, saving onsile labor & save time
* Meets Latest Fire Codes: NFPA 72 2019, UL 864 10th Ed, CSFM, LAFD, NYC FD, etc.
See us at ISC East NYC, Booth 203

N W
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Cell Alarm Reporting
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Choice of LTE Networks:
Coast-to-Coast Coverage

Tradeup any FACP from POTs to Cellular

connected by

verizon’

or

g § !
= Save $100
new & old installs*

StarLinkFireite

1.800.645.9445 « www.StarLinkLTE.com

SharLink, StarLink Fue™, Free for AII™, Signal Boost™ ane trademarks of Mapco, Other rarks trademarks of their respective cos. tFor model compliance Estings abwinys
consult tech docs & AHJ. Suga. pricing auoted in USD with Free for All™ Tradeup Incentive Program - see full detalls wwwnapcosecwity.com/Stadink/stariink4guporade.




NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA:
admin@nevadasecurityassociation.org
or call 702-551-4672
EXECUTIVE DIRECTOR
Jeanne Palmer

205 N. Stephanie St, Suite D #170
Henderson, NV 89074

702-551-4672
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT TREASURER

Manuel Robles John Perdichizzi

Stanley Convergent Security ASAP Security ~ 702-870-8880
702-252-4200 Johnp@asapnv.com
manuel.robles@sbdinc.com SERGEANT AT ARMS

VICE PRESIDENT Alan “Ray” Reza
Robert Sulliman ADT  702-822-3803
Alarmco areza@adt.com

702-382-5000
rsulliman@alarmco.com

ASSOCIATE DIRECTOR

Rex Camerino

SECRETARY Resideo Pro Install Security
Duncan Coons 619.213.3769
Eagle Sentry rex.camerino@resideo.com
702.736.8880 IMMEDIATE PAST PRESIDENT
drcoons@eaglesentry.com Jon Perry
Sting Alarm  702-737-8464
jperry(@stingsystems.com

The NSA had a great meeting in September. We heard from Las
Vegas Fire Rescue Deputy Chief Robert Nolan who filled us in on new
initiatives in the city and new valley-wide Community Risk Reduction
Program that allows our members to partner with the Fire Department to
help our senior living communities. Great stuff!

The NSA invites vendors and dealers to sponsor and attend our
Youth Scholarship Fundraiser Expo & fun Pub Crawl afterward!

When? October 3, 2019

Where? Expo at The Las Vegas Hotel followed by a fun networking
pub crawl in eclectic old Las Vegas Fremont Street East District.
Contact NSA today for sponsorship information. It'’s a great way to support
kids in our community!
Upcoming Meeting Schedule:

October 3............. Youth Scholarship Fundraiser Expo & pub crawl

November 20.......General Meeting

Get involved with NSA today! www.nevadasecurityassociation.org

NS4 Board with Las Vegas Fire Rescue Deputy Chief Robert Nolan.
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ESA OF WASHINGTON

\‘ ELECTRONIC
SECURITY
ASSOCIATION™

/i of Washington

The Evolution of WBFAA;

\\

PO Box 73087

Puyallup, WA 98373
360-739-7772

WWW.waesa.org

info@waesa.org
www.facebook.com/waesaonline
PRESIDENT

Steve Autio

BOARD OF DIRECTORS - ESA OF WASHINGTON

PRESIDENT

Steve Autio, My Alarm Center
SECRETARY

Phill Moran, Limited Energy Services
TREASURER

Open

PAST PRESIDENT

Jamie Vos, Security Solutions
Boarp MEMBER

Mike Miller, Moon Security

W=

\\\

\

Zn of Utah

\\I ELECTRONIC
SECURITY
ASSOCIATION®

Boarp MEMBER

Shannon Woodman, Washington Alarm
BoarD MEMBER

Christopher Wood, Graybar

Boarp MEMBER

Tim Nichols, ADT

ALARM RESPONSE MANAGER

Ron Haner, Alarm Center

EXECUTIVE DIRECTOR

Margaret Spitznas

358 South 700 East B # 602

Salt Lake City, UT 84102
385-229-2120 FAX 801/282-9507
www.esautah.com

BOARD OF DIRECTORS

PRESIDENT

Clint Beecroft

Peak Alarm

801-486-7231 x 410
clint@peakalarm.com
VICE PRESIDENT
Jacob Menke

Zions Security
801-770-2806

jake@zionssecurity.com
SECRETARY

Brek Grover

AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com
TREASURER

Jared Mellor

Tech Force National

801-437-9049
jared@techforcenational.com

BOARD MEMBERS
AT-LARGE

Erick Spotten

The Installation Department
espot] 0@gmail.com

Adam Christian

General Counsel

Alder Alarm Protection
385-218-2645

adam.c@alder.com
EXECUTIVE DIRECTOR
Michelle Best

385-229-2120
utahesa@gmail.com

NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

P.O. Box 35286
Albuquerque, NM 87176
505-453-4044

www.nmsalsa.org

PAGE 28

Gary Schefler — Executive Director
NMESA

P O Box 45266

Rio Rancho, NM 87174
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NOW SHIPPING

The Must-Have Device
that 25% of Homeowners
Plan to Buy in 2019*

‘Parks Associates

Home
DOORBELL

FL 2mne, e:45PM
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Add a Video Doorbell™ to Every New Install

The new Video Doorbell lets you see, hear, and speak to anyone at your door, anytime and from anywhere
using the Virtual Keypad™ app. Visit DMP.com/Video_Doorbell for details about these and other features:

» 1080P HD Video with 180° Field of View » 2,000+ Video Clips Stored Locally
= Notifications or Live Camera View on »  Supports SecureCom Video™ NVR
Virtual Keypad App » Uses Existing Doorbell Power
»  Pinch-to-Zoom For a Closer Look »  Over-the-Air Automatic Firmware Updates

» 2.4 gHZ Wi-Fi

Video

=" Deorbell
— ) oo0oroe
We make your company more valuable, - :
877-725-1114 » DMP.com .1 .

I H

Keep updated on our new products and features

OO OO O aams Four Interchangeable Faceplate Colors Included:
Black, Charcoal, Silver, and Pear]




TEXAS BURGLAR &

FIRE ALARM ASSOCIATION ARIZONA ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229 2158 N. Gilbert Rd., #116
Mesa, AZ 85203
TEL 877-908-2322 .
www.tbfaa.org = Ph: 480-831-1318
www.azalarms.org
ExecutiveDirector@tbfaa.org ARIZONA ALARM ASSOCIATION
Brad Shipp, Executive Director
385-229-2120 2019 AZAA BOARD OF DIRECTORS
Steve Compton, President Becky Buckhannon, Public Safety
scompton@hrenow.com Rebecca_buckhannon@tempe.gov
Jim Metz, Vice President Charlie Lester, Director
jamesmetz@adt.com Charlie lester@adi-dist.com
Erik Evans, Treasurer Anthony Pegnataro, Director
Erik.evans@cox.com afpegnataro@safeguard.us

-
®
@ A I t ro n l x Mike Proudfit, Past President Susan Brenton, Executive Director
mike@titanalarm.net susan@azalarms.org

More than just power.™
©cmMms

BEYOND MONITORING

info@altronix.com [ altronix.com / 718 18 ZLEH'E
Business Development Representative
714.713.0870
Zspencer@cmsn.com
www.cmsn.com

REDUCE INSTALLATION
AND MAINTENANCE COSTS

WITH CLOUD-MANAGED
SURVEILLANCE

£
o
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OpenEye

The Cloud Video Platform

openeye.net

California » Nevada » Arizona  Washington » Oregon Utah Texas » Oklahoma

New Mexico * Colorado Idaho * Montana Wyoming Arkansas * Louisiana

Jay Gill Kyle Morden Brent Peck Matt Cardwell

(949) 887-1469 (206) 696-4444 (509) 232-5261 (281) 915-8826
jgill@openeye.net kmorden@openeye.net  bpecki@openeye.net mcardwell@openeye.net

THE MIRROR/WESTERN STATES PAGE 30 OCTOBER 2019



Need a reliable cloud center?

|
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No Servers. No Receivers. No PBX.
No Telecom. No IT Headaches.

Take away the stress of maintaining your own equipment and systems.

Operate web-based software - including event management, PERS, service, and sales packages - from anywhere, with
zero capital. Our center is built on the industry’s most advanced cloud-based receiver farms and uses the only alarm
signal telecom network with no sunset in sight.

You can relax knowing you’ve chosen DICE Corporation, the leader in automation software and infrastructure. Learn
more about how our multiple UL-Listed cloud alarm centers give you the competitive advantage at dicecorp.com.

DlCE CORPORATION dicecorp.com/cloud
1.800.786.3423 | 989.891.2800 International

DICE Corporation and the DICE Corporation loge are registered trademarks of DICE Corporation in the US and other countries.
Copyright 2019 DICE Corporation. All rights reserved LISTED



COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

OREGON BURGLAR & FIRE ALARM
ASSOCIATION

COLORADO

Colorado Burglar & Fire Alarm Association

303-805-0885
cbfaa@cbfaa.org www.cbfaa.org

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

BoarD MEMBER AT LARGE

Bill Roberts

Johnson Controls 303-283-4308
william.roberts@jci.com
IMMEDIATE PAST PRESIDENT
Sofia Aguilar

A-1 Security Systems 303-587-7344
saguilar@a- 1security.com

PRESIDENT

Brian Kirtley

Xfinity 215-756-2789
Brian_Kirtley@comcast.com
VICE PRESIDENT

John Wrzesinski

Safe Systems (303) 996-4036
jwrzesinski@safe-systems.com

SECRETARY EXECUTIVE DIRECTOR
Jennifer Porter Jeanne Palmer
Advanced Burglar & Fire Alarm 820 S. Monaco Pkwy, #141

Company Inc. (719) 599-5051
jenn@advancedalarm.com
TREASURER

Andrea VanDyke-Quist

Safenet, Inc. 303-985-9186
Andrea.safenetalarms@gmail.com

Denver, CO 80224
303-805-0885 Jeanne@cbfaa.org

Law ENFORCEMENT LiA1son

Steve Keefer

Security Industry Alarm Coalition (SIAC)
steve(@siacinc.org

The CBFAA was busy in August.

Thanks to Anixter-Denver branch manager Chris Page and his team
for allowing CBFAA to hold a counter day to talk about the association.

Our next stop was at the ADI Expo in Denver. Thanks to ADI for their
generous donation to the association. Their support helps us continue
initiatives important to our members and the industry.

Finally in August, CBFAA held it’s General Meeting at SES in
Colorado Springs. Attendees got to hear from Dex YP about how to use
their online presence and social media to help their businesses.
Upcoming Schedule

* October 9 - General Meeting at Hacienda Restaurant, Mexico Ave,
Denver. Guest Speaker: Stan Martin of SIAC (Security Industry Alarm
Coalition. Guest Speaker: Marshall Lorden of Telguard/Ametek

* December 4 - Holiday Party

New to CBFAA? Add your name to our email list to get meeting
notifications and our newsletter. Once you see the benefits of membership,
you’ll want to add your voice to ours. Info and membership applications
available on our website www.cbfaa.org

Anixter Denver Branch Manager Chris Page and staff welcomed industry
leaders to discover CBFAA.

THE MIRROR/WESTERN STATES

www.obfaa.com

Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

OBFAA BOARD OF DIRECTORS & OFFICERS

Jesse Foglio - Regular Director - President
First Response Systems

Pat Petrie — Regular Director — Vice President
Action Technology Systems LLC

Vinnie Ferraris — G1 Government Dir - Secretary
Portland Police Bureau

Casey Phillips — Regular Director - Treasurer
Phillips Electronics

AJ Gomez — Regular Director - Past President
Global Security and Communications Inc

Jim Essam — Associate Director

Alarm Central Station (ACS)

Bill Glasbrenner — Regular Director

Central Electronic Alarm

Justin Gates — Associate Director

Central Station Monitoring (CSM)

Harold Brookins — Regular Director

Alarm Tracks Inc

Jake Coulter — Associate Director

Anixter

PuBLIC SAFETY AGENCY MEMBERS:
Multnomah County Sheriff’s Office
Oregon City Police

Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sherift’s Office

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news
dealing with the alarm industry in the Pacific Northwest, OBFAA
represents You and Your opinion to consumers, lawmakers and the public
at large. The bigger the organization, the louder its voice.

PAGE 32

ADI Expo Denver donated $500 to support the CBFAA
during their event.
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Anytime.
Anywhere.
Any Device.

Defining the future of access control.

Mobile management.

Experience the future of access control withpdk io. i
Offer your customers an access control solution |
that’s easy to control and easy to maintain. With

pdk io, your customers can easily: ]
9 Save oninstallation and configuration

@ Experience convenience from a single app

@ Scale any solution with advanced integrations

@ Stay engaged with email and text alerts

Syatem Evenis

Schedule a personalized demo. Visit
prodatakey.com/demo
801.317.8802

Introducing

| touch
Ol -

o0 , .
| . One'touch access. .pdk

- anally. a Bluetooth reader with real intent. rodatakey.com




I |
Top-rated softwarefor -
electronic and fire & life
safety professionals

www.simpro.us | (855)338-6041 | info@simpro.us
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JEM SECURITY

Rare Prices, Brillilant Services

GET ANESTIMATEORSH

877.215,7578 | INFO@JEMSEC ¥.COM | WWW.JEMSECURITY.COM

FREE
SHIPPING
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NORTHERN US

BDvnamark ALWAYS INNOATING

SOUTHERN US

WESTERN US
H H )

A

Cgrea & Decals

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Dur Costorm Prinfed Products Are Made For Long Tera Durabilily.

Contact us today at
800-903-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

530 East Jamle Ave, Lo Habra, Califarnia

ASK ABOUT OUR

CELLULAR AND NETWORK SOLUTIONS

NORTHERN
CALIFORNIA
Tauni Wallace
800-641-4282 x5141
Cell: 417-408-3573
TWallace@DMP.com

LA

Jeff Spatz
800-641-4282 x5142
Cell: 417-689-7045
JSpatz@DMP.com

SOUTHERN
CALIFORNIA
Dennis Wilkerson
800-641-4282 x452
Cell: 417-406-1172
DWilkerson@DMP.com

CENTRAL
CALIFORNIA
Paul Wassem
800-641-4282 %577

Cell: 417-422-1003
PWassem@DMP.com

ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350

W=

- \’ ITrving, TX 75038
— Phone: (972) 807-6800
- \ m EE(E:%TRR;%'(\“C Toll free: (888) 447-1689
Fax: (214) 260-5979
Z ASSOCIATION® (0" larm.ore

/ FEANY National Training School (NTS)
866/636-1687
ESA EXECUTIVE COMMITTEE

Chris Mosley.........cccccvueee. President
Dee Ann Hamn..................... Vice President

Tim Creenan ....................... Vice President
Jamie VOS ......cooeveveererennnen. Vice-President
Steve Paley .......cccccceveeenne. Treasurer

Steve Firestone.................... Secretary

Merlin Guilbeau.... Executive Director

Bryan Lawrence.... Association Counsel (Ex-Officio)
Angela White...........c.co........ Immediate Past President

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your
company significant amounts of time and money, now offers collective
buying power through our Buying Group Alliance, made up of more
than 250,000 businesses. ESA members are seeing immediate value and
reporting an average of 20% savings. “We are thrilled to deliver another
valuable member benefit to ESA member companies and their employ-
ees. Members taking advantage of this program may be able to pay for
their ESA membership many times over by saving significant money on
products and services they already buy,” said Knox. Electronic Security
Association members can register for the ESA Member Savings Pro-
gram by going to www.esaweb.org.

Security America Risk Purchasing Group

Security America Risk Purchasing Group (SARPQG) is an insurance
company developed by the ESA and administered through Marsh Insur-
ance. Security America RRG was formed in 2003 to provide affordable
and stable insurance coverage exclusively to ESA member companies.
Security America RPG offers general liability including errors & omis-
sions insurance specifically tailored to meet the needs of electronic
life safety, security, and systems professionals throughout the country.
Domiciled in Vermont, Security America RPG is registered in all 50
U.S. states. For information visit www.securityamericarrg.com, call
866-315-3838 or e-mail info@securityamericarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business management
courses. For information, visit www.esaweb.org.

Manitaring Facility
Castle Business
Development Center

.

ADVANCED CUSTOMER SECURITY S

= =

2500 M. Partnership Blvd | Springfield, MO 85803
Phone: BO0-641-4282 | Fax: 8B00-743-5724
DMPcom | Info@DMP.com

THE MIRROR
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PO Box 867

Merced, (R 95341 MATTHEW HOFFMAN
President

200.723.2667 matth@alarmwatch.com

500.927.6623

Fax 209.722.1107
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA
are made up of the following industry people:

PRESIDENT
Ron Lander, Ultrasafe Security Specialists

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

SECRETARY/TREASURER
Shane Clary, Bay Alarm Company

IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems UNILATERAL
DIRECTOR éPPRENTICESliIJIvPA /}rl\él:) TRAINING
Richard Jimenez, IE Alarms OMMITTEE ( )

Tue WBFAA

DIRECTOR

Mathew Westphal, Bay Alarm Company APPRENTICESHIP PROGRAM

DIRECTOR
Beverly Cramer, VFS Fire & Security Services

DirRECTOR d
Curtis Streeter, Deep Blue Integration n || j|

DIRECTOR
Morgan Hertel, Rapid Response

www. WBFAA .net

WBFAA UATC Apprentice Enrollment for
Spring Semester Class Open

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are
interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The
renewal application is posted at www.dir.ca.gov/das and the state does
not send out reminders. For information on the Electrician Certification
Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would like
the material, please contact the WBFAA UATC at 800-809-0280 or email
info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education
courses are provided at no additional fee. In addition, member companies
who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete information,
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.
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mm!’mm Your Company In Good Company

KEN GRESTY

Business Development / Customer Relations
'\) 855.299.1845

0 714.393.4573
" | kgresty@gmscentral.com

@ UUFX Protective Signaling Services - Central Station

Sigifredo Ruiz John Kaloper
Territory Sales Manager National Accounts
(702) 528-8985 (949) 870-0480

sigifredo.ruiz @jci.com

Brian Fullhart

Territory Sales Manager

(209) 217-4394
brian.fullhart@jci.com

Freddie Amaral

Technical Sales Trainer
(951) 429-2036
freddie.amaral @jci.com

John.kaloper@jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans @jci.com

Mark Buckley

Technical Sales Trainer
(702) 666-0378
mark.buckley @jci.com

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord

ON, Canada L4K 4L2
www.dsc.com

CAA VWinter Convention December 4-7, 2019 - Fairmont Nob Hill

Contact the CAA office for sponsorships of the Tribute event honoring Bob Michel
and for the CAA Winter convention.

800-437-7658

www.caaonline.org

Soar with
the Eagles

e

THE MIRROR PAGE 37 OCTOBER 2019



WESTERN STATES SECURITY ALLIANCE

CALENDAR 2019 - 2021

Send your events to CAA Mirror: info@caaonline.org

October 9.......oververeeeer Colorado BFAA ........coomervvrvmmeceriincninns Denver C AA CONVENTIONS
October 16.......ccovvvennee RAA General Megting.............cccooceereene. Santa Rosa 2019.... December 4 — December 7.......... Fairmont San Francisco
November 5 ................ EBAA General Meeting ..........ccc.oneeeeen. Emeryville 2020.... May 13— May 16........ooeeoeeeeeeeeen Hilton Palm Springs
November 6................. SVAA General Meeting .......................... San Jose 2020.....December 2 — December 5.......... Fairmont San Francisco
November 7.........ooe.... GGAA General Meeting............ccoocves S. San Francisco 2021...May 12 —May 15....ccccccevenee Hilton Palm Springs
November 7................. IEAA Holiday Charity ..........cocconvruenece. Riverside 2021.....December 1 — December 4......... Fairmont San Francisco
December 4 ................ Colorado BFAA Holiday .........ccccccuunnec Denver
December 19............... SAAA Holiday Party .........c.coeevvenevvennne. Sacramento
December 12.............. GVAA General Meeting ...........cooevvevs Manteca Resideo Technologies
2020 >‘ Octobgr 24-27,2019

. , &N Phoenix, AZ resideo
February 4 ................... EBAA General Meeting ............cc.c.ee.e. Emeryville = o

. . 7 1SC East ) §
February 6.......ccccovuunne. GGAA General Meeting..............coneeeeees S. San Francisco 2] & Nov. 20 - 21. 2019 ISC
April 28 Emeryville 2 > WL EAST
April 30 GGAA General Meeting..........cc.coeceeneee. S. San Francisco Z €3 ISC West 2020

= March 17-20, 2020
Las Vegas

Email your training and education calendar

to info@CAAonline.org
Step Up
ADVERTISE IN THE MIRROR
To sales REACH A QUALIFIED,
Sllccess INTERESTED AUDIENCE

Satesperson's Guide THE MIRROR

to Successful Sales

Relationships, o .
Effective TEL: 800-437-7658 email: info@CAAonline.org
7. Bisenstadt N Presentations and
L2t Winning Closing
Techniques BSIS Address and Telephone Numbers
- - Bureau of Security and Investigative Services
y Harvey J. Eisenstadt 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update
Contact SYNCOMM MANAGEMENT GROUP ou reF:ords:
TO ORDER BY PHONE 800'490'9680 Main Number: ...........ccooeevveenennn.. 916/322-4000
or email to: info@snnonline.com Toll Free Number: ...................... 800/952-5210
’ ' 916/575-7290
Enforcement Fax Number:........... 916/575-7289
Email: ..o bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina de} Rey, CA 90292 .
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
' " . Jerry Lenander, Executive Director director@caaonline.org
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GENERAL MONITORING SERVICES, INC.

0 @

Intrusion Fire/Life Safety Video Elevator/Area of Refuge Monitoring tools on the market

entares cnttokig HonigHng Monitorios today. This enables us to provide
a wide array of services to our

‘; ‘ @ ‘ client partners and end users.
SALES: 800-839-7212

PERS/mPERS GPS Vehicle/Asset Environmental Smart Device
Monitoring Tracking Monitoring Applications

Whether it’s Business, Industry,
Government, Commercial, or
Residential requirements GMS

utilizes the most powerful event

@) UUFX Protective Signaling Services - Central Station
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In-house engineers Branded answering Fully redundant, 50+ years of helping
quickly adapt services service, apps and mission-critical dealers grow their
to dealer needs web portal infrastructure businesses

EMERgency24
999 East Touhy Avenue, Suite 500
Des Plaines, lllinois 60018

ACCREDITED

168 - Tow —
1.800.800.3624 | EMERgency24.com % B Vonitoring | 2 e




