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The Number You Have Dialed Is No Longer In Service
By Mike Miller

For over a decade, the Security Industry Alarm
Coalition has answered every call and responded
to every situation where and when needed by the
industry. They have done this without consideration
of the size of the city or the distance to be traveled;
all while never asking for a dime. Perhaps this was a
mistake, but in truth they have viewed their mis-
sion as altruistic and the contributions they received
were spent regardless of anything except a need for
assistance.

Some say that SIAC is a victim of their own suc-
cesses and this might be a very appropriate description
of what has been accomplished. However, what most
people view as SIAC’s primary mission is just the tip of
the proverbial iceberg.

Opposing onerous legislation is a very small part of
what STAC does. If all that they did was to respond to
these crisis situations, the battle would have been lost
and they would have had to close their doors long ago.
The proactive mission that they engage in stops many

Dialed, continued on page 12

“Every man owes a part
of his time and money to
the business or Industry
in which he is engaged.
No man has a moral right
to withhold his support
from an organization that
is striving to improve
conditions within his
sphere.”

Theodore Roosevelt

NSA Associate Director John Miller of ADI, NSA Secretary Patty Hartman of Burgarello
Alarm, NSA Treasurer John Perdichizzi of ASAP Security, LVMPD Sheriff Joe
Lombardo, NSA President Greg Simmons of Eagle Sentry and NSA Sargent-At-Arms
Ray Reza of ADT at the NSA September meeting.

The Annual Arizona Alarm Association Convention was held at the Wild Horse Pass Hotel and Casino in Chandler, AZ.
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PRESIDENT’S M ESSAGE

by Cathy Rempel

Participation in the California Alarm Association is one of
the best ways you can benefit your company. As our industry
continues to transition, it’s important that you stay well-
informed of issues that affect your business. CAA is on top of
key topics, distributes information and provides guidance that
can help your business succeed.

When considering membership many of us look at the ROI.
What benefits will I receive that I might not if I don’t belong?
While this is important, and samples of these benefits are listed
below, it is the networking and contacts that can really make a
difference for your company and professional growth. Being a
member means you have the opportunity to interact with peers
and leading industry experts at new levels through potential
board positions with your local chapter and at the state level with CAA. The networking
events, training, keynotes, panels and professional contacts make a positive difference to
many security companies across the state.

Being a member means you are directly supporting the legislative and ordinance work
that directly impacts your business. Our government relations committee, alongside our
legislative advocate, is currently on top of over ten key bills that can impact our companies
from employment laws through to company structure and even contract terms with our
customers.

Membership works! Whether you are an existing member that would like to become
more involved or are considering becoming a member, know that I am committed to helping
you discover all of the ways that the CAA can benefit you. We continue to be inspired by our
heritage to act quickly on the key issues affecting our industry and we are dedicated to our
future as we enhance networking opportunities and the relevancy and inclusiveness of the
CAA for all.

Sincerely,

SEE PAGE 5 FOR SAMPLE OF MEMBERSHIP BENEFITS

15 CAA WINTER CONVENTION
& Tribute Dinner

December 9-12, 2015

Parc 55 - A Hilton Hotel —
San Francisco

el and conference
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all 800-437-7658

OCTOBER 2015



ASSOCIATES CORNER

There was a time when the reputation
of salespeople was such that no salesperson
was proud to boast about their profession.
Salespeople were painted as being immoral,
only focused on selling something to you that
you did not need. They were thought to be
annoying, aggressive and persistent, making
promises they could not keep. Well, maybe
I am somewhat exaggerating; however, for
anyone who has been around the field of sales
for as long as [ have, and that is more than
fifty years, you will recognize that this really isn’t that much of an
exaggeration. That was the banner of the salesperson of a time long
gone. Yes, long gone. Today, successful salespeople are distinguished
as knowledgeable, understanding consultants. So, what has been

By Harvey Eisenstadt

MMCeentral.com

Custom Insurance
for the Alarm and

“1P/VOIP alarm

Communication Industry  NEtWoOrk INSURANCE”
MICHAEL J. KELLY Insurance Agency

Lic. # 0582597
Owner, Agent & Broker 1174 Palomino Rd.

Custom Program - Founder  ¢uq Barbara, CA 93105

ALARM
GUARD
800-329-5355 Web: hiip://www.alarmchannel.com/
Fox 805-569-8864 emall: Tac@alarmchannel.com
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Ganeral Moaioring Sevvices, inc.
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== @ Your Company In Good Company

Marketing/Business Development Office: 800.839.7212
PFO. Box 4053 Fax: 800.836.9272
Huntington Beach, CA 92605 www.gmscentral.com
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Building Successful Relationships

taking place over these many decades to change the demeanor of the
salesperson and how they are viewed today by the consumer and the
buying public?

First and foremost there is the building and strengthening of rela-
tionships which has taken center stage in most sales training programs.
Building relationships no longer merely takes on the meaning of just
getting someone to like you. Unquestionably, first impressions are still
extremely important, as it is the first step to building the trust the buyer
must sense in the salesperson which is the critical factor to a success-
ful relationship. To be successful, salespeople can still be aggressive
and persistent but without being annoying (see Sept. 2010 Mirror
article Persistence & Politeness).

To build a relationship with trust, the salesperson must begin by
exercising understanding. The buyer has to feel that the salesperson
truly resonates with their need. All too often organizational training
programs focus entirely on the features of their products or services.
As a result, in many instances, the salesperson’s response to a buyer’s
comment or question is what we refer to as a “feature dump” of the
products or services, rather than solution-based benefits relating
directly to the need of the buyer. Yes, benefits resonate with buyers.
Once the buyer identifies with the benefits that meet their needs, their
relationship with the salesperson begins to strengthen. It is then that
the features of the products or service can be presented to support the
benefits.

What has taken place over the past several decades is that many
organizations have recognized the need to bring in professional sales
trainers to conduct workshops with their salespeople to help them
strengthen their skills to project understanding, the critical criterion to
build strong relationships. They learn how to truly be the consultant to
the buyer.

Let’s not forget the value of today’s technology providing
almost anything we need to know at our fingertips, expanding the
salesperson’s education and efficiency as a consultant. Likewise, the
consumer has also become more educated. To some, social media is
being used as an alternative to building strong personal relationships.
Wrong! The human touch and strong personal relationships,
strengthening the trust between the buyer and salesperson, are as
important today as ever before, and still the critical criterion to
successful selling. The incredible value of today’s technology should
be employed to support the salesperson’s relationship with the buyer.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor
and Author. Harvey possesses over 45 years of successful sales and sales
management experience and is a nationally recognized authority on
relationship building. Harvey can be reached at 818-701-7799 or harvey@)
hjesales.com

'* 245636 Brighton Dr.

speco technologies i

Viaslencia, CA 91355

Dave Middleton

Regional Sales Manager

Phone:1-B00-645-5516 ext. 101
Fao: 631-297-T201 « Mobile: 661-342-7516
dmiddieton@specatech.com
wew specotech.com
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Continued from page 3 President’s Message
SAMPLE OF MEMBERSHIP BENEFITS

WITH ONE MEMBERSHIP you belong to three associations: (1) The
Local Alarm Association; (2) The State California Alarm Association
(CAA); and (3) The National Electronic Security Association (ESA).

1. THE CAAAND ITS 11 LOCAL ASSOCIATIONS MONITOR
STATE LICENSING REQUIREMENTS AND LOCAL
ORDINANCES. Licensing requirements do change and as a

member you are kept informed. We also work on your behalf aapr e

with cities throughout the state of California to watchdog local

ordinances (and fines). \ WaTIFY STATION
2. INSURANCE IS A SIGNIFICANT EXPENSE FOR EVERY 4 BEFORE ANY

: Lot MAINTERANCE
ALARM COMPANY. Through your state and national associations BB TESTING.

you have access to special rates for liability, errors and omissions,
group medical and automobile and truck insurance and with
discounted rates and premiums.

3. ALARM MANAGEMENT PROGRAMS and literature are available
to assist your company and your subscribers to ensure appropriate
response to calls for service from alarm owners.

4. LEGISLATION affects everyone in the alarm industry and through
your associations you have representation at the state and national
levels of government. The CAA works for your best interests in
Sacramento and in Washington D.C.

5.LEGAL COUNSEL for the CAA keeps members informed on issues
that impact your business.

6. EDUCATION AND TRAINING classes are scheduled in various
locations throughout the state. The classes are conducted and
certified by the ESA’s National Training School (NTS) and 530 East Jamle Ave, La Habra, CA 90631
sponsored by the CAA. Members received reduced registration fees. Call (800) 903-3385 or Fax (800) 556-5576 www jcgury.com

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

PR GRAND

[GRAND A | v stanon

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

EST. 1984

(800)230-1654 - www.gcsmonitoring.com
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Reinvesting in You.

l'n

NMC'’s Investment Sets the Bar
for Future Monitoring Centers

From its humble beginnings, NMC has experienced tremendous growth over the last
13 years due to a loyal dealer base that recognizes and values NMC's superb service and
commitment to the latest in monitoring facilities and technology.

Recently, NMC has reinvested nearly $6 million to purchase a brand new facility in
Lake Forest, California, as well as all new ]ualding—cdgﬂ monitoring center technologies
including hardware, infrastructure, telecommunications and redundancies. This investment
represents the future in central monitoring stations, providing NMC's dealers the competitive

edge to succeed in the marketplace

The new 25,000 square foot California headquarters also features NMC’s Education

Center which prm-'itluh' meeting spaces and training facilities for our dealers and their



clients. NMC also operates a fully-staffed redundant monitoring center location

in Irving, Texas.

While other monitoring companies may be downsizing or cutting services to stay afloat,
INMC has reinvested in its people, facilities, technology and services to serve both
current and future dealers and their clients, thereby securing its position as the premier

national monitoring company for years to come.

We welcome you to tour the new NMC Lake Forest, California or Irving, Texas

Monitoring centers, Please contact us to arrange your visit at 800.353.3031 or email us

at sales@NMCcentral.com.

Lic# CAACO 5633 TXB134s6 &) <i> yL2050

L
an

\\

MATIOMAL MOMNITORING CENTER

.
l' i L\\“

www.NMCcentral.com

877-353-3031



LEGISLATIVE

WATCH

*PAC ALERT?
$30,000 GOAL FOR 2015

Easy to use, intuitive and
almost plug-and-play!

FFUICH INTELLIGIBAITY TIATER

+ Fully compliant STIPA By Don Gilbert, Mike Robson, and Trent Smith
meter (IEC-520268-16 4th
ed l The Political Action Committee (PAC) is an important part of

the CAA governmental relations program. In past years, CAA has

+ Fullly compliant class 2 / type raised more than $30,000 in its PAC to contribute to business-minded

St legislators. We want to establish this funding level as a goal for 2015
« Intuitive full-color touch and encourage CAA members to contribute what they can to reach this
screen interface goal.
+ Includes microphone, As a reminder, PACs allow citizens with a common interest to
charger, windscreen and join together to participate in the political process. Members of an
all other accessories you industry association or employees of a company have an interest in
might need supporting candidates whose philosophy is conducive to creating
< Comes with 3&-menth an environment in which their business can succeed. By donating

worldwide pick-up & return to the company or association’s PAC fund, employees or members
warranty help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in

« More features to come through
free firmware upgrades

Sacramento.
Since
AR
Payable to:
e e e CAAPAC
www.ControlCenterOnline.com Mail to:
s < CAAPAC
- Professional Scalable Monitoring Solutions Clo Richard Eichman, CPA

“"-,,\ Built on Technology 1127 11th Street, #300
PN - Sacramento, CA 95814
Viden M |:mi.lq_|ring‘:1nr_| Virtual Cuzed Tours - ’ Funds can be corporate or personal, although they are not tax
GPS (Location-Based Services) : . deductible.
Claris360 ' D IMPORTANT: Include your name, address, employer and occupa-
Environmental Monitoring o d tion with each contribution.
Open/ CloseMonitoring o = VISA/MASTERCARD/AMERICAN EXPRESS
Fire and Life Safety Moniloring - L e To make donation with your VISA/MasterCard/AMEX call the
“Wakef Deteclion . e ! CAA office at 800-437-7658 ext. 3.

Elevator Muonitoring

KRISTY JOHNSON
SEMIOR ACCOUNT EXECUTIVE
KIOHMSONERRMS.COM

BEB.997.6344

response

ESAZE. . FARA ChAd= @
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CASH IN NOW!

Sell Your Business (INTEGRATION - FIRE - BURGLAR - CCTV) or Take a Look at OQur
“Legacy Enhancement Program” It Works WHILE Selling Your Accounts!

Call 1-800-354-3863 (FUND)
for a Full BusinessValuation

Legacy Enhancement Program
* Billing Continues in Your Co. Name
- Ki:::p Yourl OEO, Yard Sign:-; & Decals
* Fxpedited closings
* Highly Competitive Multiples
* Turn over to Key Employee
ortoa I"i““ﬂ}' i.||\'1C|111'N:|'

* Ongoing Revenue from Service,

Leads, Referrals & ].quupmuu Add-ons

T e T I D

Talk to the owner of AFS, Rory Russell, the experienced industry leader in acquisitions and sales.

CALL NOW:1-800-354-3863 (FUND) | www. ﬂfq‘:\L\I{Thmdmg com

Iﬁ' NQFITEK

SECURITY & CONTROL

THE MIRROR
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ASSOCIATES NEWS

RSI VIDEO TECHNOLOGIES, INC. announced it has entered
into a partnership with PSA Security Network to distribute Videofied’s
next generation of wireless outdoor battery-powered cameras along
with the rest of Videofied’s wireless video alarm systems. PSA Security
Network is the world’s largest electronic security cooperative, owned
by the most progressive security integrators throughout North America
who are responsible for over $2 billion annually in security, fire and life
safety installations. “Our partnership with Videofied opens untapped
markets for our members,” said Bill Bozeman, President and CEO of
PSA Security Network. “Videofied’s next generation of battery-powered
outdoor cameras and filtered monitoring revolutionize outdoor security
with significantly improved performance and new monitoring options,”
said Keith Jentoft, President of Videofied. For more information, visit
www.videofied.com.

SENTRYNET announced their partnership with I-View Now.
I-View Now was invented to video verify alarms during the dispatch
process, to reduce false alarms and to increase apprehensions while
using off-the-shelf security and video products. We believe in the

2015 CAA WINTER CONVENTION
& Tribute Dinner

December 9-12, 2015

] .afc 55 - A Hilton Hotel — San Francisco
Hotel and conference information at
www.caaonline.org

' -§ponsorships Available
~ Call 800-437-7658

| | #HCAAWIS

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985 cell
sruiz@tycoint.com

John Kaloper
Territory Sales Manager
(949) 870-0480
Jjkaloper@tycoint.com

Elias Melendrez
Territory Sales Manager
(Northern CA, Northern NV)
(209) 217-4394
emelendrez @tycoint.inc

Scott Baker

Technical Sales Trainer
(530) 218-3116
scbaker @tycoint.inc

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

Ryan Shumway
Technical Sales Trainer
(951) 237-9112
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traditional burglar alarm as a deterrent to crime, and we also believe
video verification is a significant enhancement to traditional security
solutions. Alain Jamet, SentryNet’s VP of Operations comments, “This
new service allows our dealers the flexibility installing product that’s
most likely already familiar to them, while allowing for additional RMR
opportunity and the benefit of verified dispatch.” For more information,
visit www.sentrynet.com.

POTTER ELECTRIC SIGNAL COMPANY, LLC announced the
release of the newest Thermoflex® product to receive UL/ULC Listing.
The Thermoflex® MP Series Heat detector has many distinctive features
including a sleek low profile design and anodized aluminum finish. The
unique design may appeal to those who are looking to provide protec-
tion for residential balconies, exterior stairwells, and parking garages.
The device has a durable corrosion resistant mounting plate that protects
it in the harshest conditions, indoors or out. It is available in combina-
tion rate of rise and fixed temperature, or fixed temperature only. Tim
Frankenberg, Fire Alarm Product Manager at Potter said, “We are really
excited to introduce the latest detector in the Thermoflex® line. I think
this product will prove invaluable for many of our customers, especially
those who need to protect property in harsh environments.” For more
information, visit www.pottersignal.com.

DMP launched a series of new SecureCom Video cameras that
expand installation options for DMP dealers. The new cameras enable
dealers to provide better quality integrated video solutions to the needs
of both their residential and commercial customers. The new camera
series is easy-to-install, offers high-quality images and longer 20-second
clips, and costs less than the existing cameras currently available. This
new line of cameras also will allow many new features that will be in-
troduced over the coming weeks; consumers will be able to use existing
IP or Analog cameras with their Virtual Keypad™ App or My Virtual-
Keypad.com browser for example. This full line of video products will
allow users to have both local storage of video data AND have their
event based clips stored in the cloud and transmitted to their mobile
device all in real time. For more information, visit www.dmp.com.

Jack Conard Jon Adams
Director of Sales,West  Dealer Development Manager
800.641.4282 %453 LA
Cell: 417.880.2457 BO0.641 4282 x573
jeonard@dmp.com Cell: 4174254293
jadams@dmp.com
.
—
 E—
—
L4
Paul Wassem Cyndie Montoya

Dealer Development Manager Dealer Development Manager

Area Marthern California
B00.641.4282 =577 B00.641 4282 %452
Cell: 4174221003 Cell: 417.827.2698

pwassem{@dmp.com dmontoyaf@dmp.com

~ Ask us about our Cellular and MNetwork Solutions ~

2500 M. Partnership Blvd., Springfield, Missouri 65803
Phone: 800.641.4282 « Fax: 800.743-5724
www.dmp.com * infef@dmp.com
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“coma. under $30,

and save Your Accounts
from Disappearing
26 Networks & Landlines

GE

Act Now!

That's 99.95-570 = 529.95™"
Unlimited Radics * Unlimited Plans $5.95/ma
Universal COMA Alarm Radio
ZNAPCO S
For More: Call 1.800.545.9445 and see full details online at www.napcosecurity comfeontact/Starlink4GLipgrade link or scan OR Code above. %
p

= R i aqprpracie” Prrrmcstion Frorm. Faagsc . [orzhams fhua i oo s gessor Farfaahon of S S0 GRG0 SL1CT0AK, Bcks Mol anly Fisirmied Bscog St re w8 e of e e L

Mg



Dialed, editorial continued from page 1

bad things from happening. SIAC has formed 17 state alarm commit- Why doesn’t SIAC form a committee in every state? Without
tees that are managed by the state police chief’s associations. In states question, that is the ultimate goal. But with only 4 full-time SIAC
where these committees are located, 3 police chiefs employees, there isn’t enough time or money to

make that happen. At the same time that these
state committees are working, SIAC employees
serve on committees at the national level for
police chiefs and sheriffs, providing the industry
access and a voice for you and your customers.
This level of access is unprecedented by our
industry and it has taken many years to gain the trust and confidence
that we now enjoy with law enforcement.

What isn’t obvious is how one bad policy can quickly become
10. Just as each of us has influence over a handful of people in our
personal and professional lives, cities and counties are influenced by
what their peers are doing. A bad policy that looks good can quickly
become many more until it is not economically feasible to fight.

In spite of all of the success that SIAC has earned, it is frighten-
C M M U N I C ATE ing just how few people actually contribute. As large as our industry
Q . has become, 75 percent of SIAC’s income comes from only 10
contributors. While this is a real blessing, it also exposes SIAC to
Meonitor, control and report from anywhere the impact of losing even one of these contributions. Even though

SIAC’s successes impact all companies large and small equally,
what’s been missing all along are contributions from the general
alarm industry.

The policy “of the day” seems to be requiring alarm companies
collect all registration fees and fines. On the surface it may sound
innocuous but consider the details involved. You receive a monthly
invoice for false responses for all of your customers. If you are a
central station, your first move is to identify which dealer each of

and 3 alarm industry members meet and steer alarm
policies and ordinances for the entire state. Coopera-
tively, these committees are provided the opportunity
to meet with local officials and explain what the
options are and more important, ensure they are
listened to.

Security Industry Alarm Coalition

Our innovative LIND™ technology fills the void in network: commurnications Tor the customers belongs to. Now you have to research what happened,
mitssion critical power distribubion applications. Power and Iransmission solulions contact the dealer who then has to contact the customer. It would be
integrated al multiple sites are easily managed and montored remolety. LIND reparts an administrative nightmare, especially considering that billing you

diagnastics via Emall/SNMP notifications greatly reducing system downtime and for these alarms is actually unconstitutional. In each of the jurisdic-

eliminating urnecassary service calls while craating FMR opporfuniies. Communicate

tions where this could have happened, the industry would be required
to spend thousands of dollars in order to comply.
g The industry must come to recognize exactly what is at stake,
A I t ronix and gladly agree to fund SIAC. Sadly this is not the case, and we are
= in real jeopardy of not being able to fund SIAC at a level that even
More than just power. allows us to remain at the status quo.
altronlx.com « 1.888.258.7669 I encourage you to visit the SIAC website and look at the contrib-

R utors. See where their support has come through and please consider
adding your name to this list.

Mike Miller is President of Moon Security, an SDM top 100 company in
Pasco, Washington. Mike is a Past President of the ESA, a past recipient of
Morris Weinstock award and is a board member of SIAC.

over the network with LING.

3& F!EETH%'!SR @ ALARM.COM"

Standa’:f"‘& and Custom Magnetic Contacts
Wired and Wireless Annunciators
" Perimeter Fen:& Sensors Glen Guldbeck
Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com

Call today for free samples

We Care!
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Today’s Fire Solution
to Sunsetting

2G Networks &
Landlines - Any
FACP, Under $60

StarLink

ey NAPCO

Universal Fire Communicator SLE-COMA-FIRE

online for details]
i Proven to Work Anywhere in US Starlink * Broadest Coverage Available: Full data, primary
StarLink Signal-Boo chnology gets thru to Any or backup, COMA, Verizon Network Certified
I Central Station, even where others can't * Ultra-Economical service plans with 200-second,
mﬂ; S-minute or 1 hr. supervision - to meet any code

Wertton or ATET Metesrky

NAPCO now AVAILABLE! Contact Napco 1.800.645.9445 or your distributor.

ww:lﬂp{ﬂslﬂul’ﬂy_cam COMPUANCES: MFPA T7 Editisenc 2013, 20063, 2007, UL B&A, 9th Ed. ULSEI0, LIL9ES, LAIOTS

Stawlink & Sigral Booe see wademarics of Mapoo, Vermen Meteart Cemifled and other marks ane properties of Their iespecivee ooa.



Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

Chief Steve Keefer of SIAC,
Maricopa County Sheriff Joe Arpaio,
Jon Sargent of Tyco Integrated
Security at the Arizona Alarm
Association with THE MIRROR.

NSA Executive Director Jeanne
Palmer with THE MIRROR in
Annapolis, Maryland.

2015 CAA WINTER CONVEN
& Tribute Dinner

December 9-12, 2015

Parc 55 - A Hilton Hotel —
San Francisco

Hotel and conference information.
at www.caaonline.org

Sponsorships Availablé, .—
Call 800-437-7658 ‘ ‘-

153 #CAAWI1S

YOUR SECURITY COMPANY MAY GO THROUGH CHANGES, BUT YOUR

SERVICE DEPARTMENT DOESN'T HAVE TO

Freedom is yours! Now you have more communication options and greater control with KeepYourlP™

Peace of Mind Features Include:

« Portability of your [P addresses without concemns over Imtemet Service Provider
{I5P) address changes or when the need 1e change central stations arises

= Ability to deploy the latest IP-based panel technology without costly field
equipment reprogramming

= If an umplanned communication issue arises, your custamer's alarm signals can be
re-routed seamiessly to another hack-up location in minutes

Annual Meeting
10-14

Join CSAA in Sonoma
lo participate in sessions, learm
fram experts, and connect

with peaple who will help you
advance your business.

Gentral $tations: Learn about our Turnkey Partner Program

ALARM F BIOMNALE ¥YOU SBORYRDOL

KeepYour!P.com 1.866.444.7007 L T
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Schoo ého.dtm'g Event

First responders control a portal to view live video and receive/send
information from/to school occupants

Signal is activated through BluePoint’ Alert Solutions hardware
- Pull stations, key fobs and gunshot sensors

Authorities and building occupants are immediately notified of the incident
- Email, text, voice call or social media alerts

First responders control the secure Internet-based portal
- Video feeds, visual point identification and emergency documents
- Facilitates intelligence-based directions to onsite responders and occupants
- Visual point identification shows the alarm trigger point on the floor plan

Custom messages to distinct groups can be written and sent when needed
- Teachers/administration, students, superintendent, school board and parents

Proprietary software “intelligently filters” responses from building occupants
- Most common terms, such as “injuries” or “cafeteria,” are identified
- Responders use this information to plan, prioritize and adapt response efforts

For more information about EMERgency24's Incident Command and Control service, contact our
sales department today at 1-800-800-3624.

EMEBgenc 25_}- Email: Sales@emergency24.com

Phone: 800.800.3624




Where in the World Is THE MIRROR?

THE MIRROR was present at the AZAA
Annual Convention Highlight Interactive
Expert Q & A Panel with (crop out the
woman on the far left), Doug Nelson -
Attorney, John Jennings of Safeguard
Security, Lilianne Chaumont of Chaumont
Law and Tom Eggebrecht of Bonds Alarm.

CAA and THE MIRROR
represented in Style at the 2015
AZAA Convention by Candi
Hurtt of Interlogix, Troy Guerro
of Interlogix, Dana Scroggins of

Are you travelling with THE MIRROR? Paris?
London? Chicago?
Take a photo and email it to info@caaonline.org
with description and identification.

& ORTEX

Sensing Innovation

Dana Scrugglns
Western L?asr“ and Western Canada
Contact

Tel:  (800) 966-7839 ext.124
Cell:  (951) 249-5414
dscroggins@oplexamerica.com

Richard Ramos

Optex, Bert Ross of CMS and Kristy
Johnson of Rapid Response.

Territory Sales Manager
Northwestern ULS. / Western Canada

Contact

Tel: (B00) 966-7839 x 147
Cell: (909) 560-7969
ramas @optexamenca.com

Corporate Headquarters

13661 Benson Ave., Chino, CA 91710 USA
Tel: (800)966-7839

Fax: (909) 628-5560
www.oplexamerica.com

Advertise in THE MIRROR. Reach a qualified,
interested audience. Call the CAA office for rates
and details.

800-437-7658 ext. 3

www.CAAonline.org

THE MIRROR

AA WINTER CONVENTION
& Tribute Dinner
December 9-12, 2015

Parc 55 - A Hilton Hotel —
San Francisco

Hotel and conference
- information at
- www.caaonline.org

; Sponsorships Available
Call 800-437-7658

u #CAAWI1S
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Better e

Better
Better

Our people are our greatest
asset. That's why only 4% of
those that apply are inter-
viewed... the best of the best.
A two-year college degree or
equivalent military experience
is required. Plus, they must

undergo drug-screening.
personality profiling and exten-
sive background checks. If

training.
resultsl!

vication.

hired. they must complete the
most rigorous 5lA-certified
training program in the indus-
try, followed by even more
training on advanced services,
procedures and the latest tech-
nologies... the training never
ends. Success favors the
prepared mind. Are you ready
to be successful¢

Rapid Response
your smart choice

response

800.558.7767

www.rrms.com



Industry News

ADS SECURITY (ADS) has acquired customer accounts from
Bridgecom, Inc. of Vidalia, Georgia. The purchase adds approximately
2,000 accounts to the ADS Georgia customer base, growing the
market to approximately 10,000 accounts. It also establishes the third
branch office for ADS in southeast Georgia, including existing offices
in Augusta and Savannah. “We have been serving customers in Geor-
gia for over twenty years, so we’re proud to be experiencing growth in
a state that is part of our legacy,” said ADS President and CEO, John
Cerasuolo. “We extend a warm welcome to Bridgecom employees and
customers into the ADS family.” The purchase of Bridgecom follows

CCTV Cable

'

4

—

-

Fire Alarm Cable

THE MIRROR

Multi-Media Cable

PAGE 18

the ADS acquisition of South Carolina and Tennessee companies ear-
lier this year, and brings the total number of acquired accounts in 2015
to approximately 6,000. For more information, visit www.adssecurity.
com.

Save the Date for SIA Government Summit

Following a successful SIA Government Summit 2015, the Secu-

rity Industry Association (SIA) is pleased to announce details of the

next SIA Government Summit.
SI SIA GOVERNMENT

SUMMIT 2016 WILL BE HELD
SECHRMTYINOUSTRY ASSemATeN JUNE 15-17, 2016, at The Westin
Washington, D.C. City Center. Make
plans to join us there! For more information, visit www.
securityindustry.org.

After a successful introduction of dedicated sessions
for residential and commercial companies at Securing
New Ground (SNGTM) 2014, the Security Industry
Association (SIA) will again present specialized tracks
for SNGTM 2015, SCHEDULED FOR OCT. 28-29,
2015, at the Millennium Broadway Hotel in New York
City. These specialized tracks empower security compa-
nies in the residential space and security companies in
the commercial space to get the most out of the confer-
ence during three sessions each that run parallel to each
other during one afternoon of the conference. “The
sessions dedicated to residential companies received a
very good reception last year,” said SIA Chairman V.
John Stroia. “Attendees were eager to assess market
conditions and network in forums designed to address
their specific needs.” Early bird rates provide $200 off
SNGTM registration for most attendees through Sept.
30. Practitioners specifically register for a special rate
of only $300. To register and see the rest of the confer-
ence agenda, visit www.securingnewground.com.

Think Signs.
Think Maxwell.

Helping security professionals build their business

since | 377 with personalized service and high
quality products ...all at competitive prices

Pl A 3 WA R LT

wdarilding a better stgm
MAXWELL SIGM & DECAL DIVISION

800-472-7336
s&@mﬂlm&xm
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SERVICES INC,

LRI
W
T
WLISTED B

AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20O0S0035 FL: EF20000578 MI: BOOZ000OZZ TR: 801 TX Burg: BI2381 TX Fire: ACR-1750744 VA: 11-6349
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New Connected
Home Dealers
Wanted
for All-Inclusive
iBridge Dealer
Program to
Maximize
Accounts &
Value:

Ask How to Join.

Do

East Bay
Ararm AssociaTion

EAST BAY ALARM ASSOCIATION

vy

Mike Salk, President
2015 EBAA MEETINGS

NAP:D 0 November 10 .. EBAA General Meeting.........cocouusene Richmond

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

BILL KENSLER
South West Regional Sales Manager
HI, NV, So. CA, AZ, NM

Cell: (631) 7846-3882 |
bkensler@napoosecurity.com ~. GOLDEN GATE

Ararm AssociaTion

Gary Lowndes, President | (650) 722-3044 | glowndes@rfi.com

333 Bayview Ave., Amityville, NY 11701 2015 GGAA MEETINGS
1-800-5645-9445 0 November 12... GGAA General Meeting.........ccceeuce. San Francisco

For further information, contact Gary Lowndes at (650) 722-30442

or glowndes@rfi.com

EXECUTIVE CONFERENCE SECURING NEw GROUND'

TIVE STRATEGIES

1 SECURITY SUPPLIERS AND PRACTITIONERS

Mew Faces, New Places: Evolution in the
Residential and Consumer Markets
> Follow the Money: RMR, Valuations and Lending
) Market Leaders Perspective: How Established

Companies Stay Nimble and Relevant

REGISTER NOW AND VIEW THE ENTIRE AGENDA AT

October 28 - 29,2015 = Millennium Broadway Hotel - New York City
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MNEW Outdoor Camera

THE GREAT OUTDOORS SaiPPING NON
New Camera — New RMR

-
OUTDOOR INSTANT PROFESSIONAL
PROTECTION INSTALL MONITORING

The new Outdoor MotionViewer (OMV601) takes
Encrypted and Spread outdoor protection to the next level with a host of

Spectrum 900MHz new features:
wireless goes beyond * Includes signal reduction package:
the limitations of Wi-Fi - PIR detection with selectable sensitivity
for maximum range and - 4 different Fresnel lenses with masking kit
battery life - no power included
cords or wires. - Swinger shutdown

VGA color camera with remote viewing
Videofied makes outdoor 4 IR illuminators for maximum night vision
protection affordable 1,000 foot wireless range to panel
and delivers faster police
response in the event of
an actual crime.

Accelerometer tamper if moved (armed or disarmed)
Operates for years on 4 batteries
Input/output terminals to link OMV to other devices

2 @ v idE Df ied: Learn more at videofied.com/OMV

Made by ARSI VIDED TECHNOLOGIES www.videofied.com | 877-206-5800 15 | info@videofied.com




GLASAA

Greater Los Angeles Security Alarm Association

9th Annual GL A S A A Golf Classic
October 8, 2015 at Tierra Rejada Golf Club, Moorpark CA
15187 Tierra Rejada Rd, 805 531-9300
8:15am Check-inand Festivities -- 10:45 am Shotgun Start
For more information contact Mark Sepulveda — mark@us-
aalarmsystems.com 800-833-6068 or Bill Collins -wc3215@
att.net 818-220-1899

GLASAA MEETINGS 2015
0 October 8......... GLASAA Golf Tournament.............. Los Angeles
0 December 17... GLASAA General Meeting............... Los Angeles

GLASAA Meetings and Events

Please visit our website at www.glasaa.org

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the extremely
important work of the CAA and ESA.

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee.

Repwoob
Ararm AssociaTion

RAVAN

Redwood Alarm Association

Sean Cooke, President
scooke@allguardsystems.com 800-255-4273

2015 RAA MEETINGS
0 October 21....... RAA General Meeting.......cocoeeeersenens Windsor

The next meeting is set for October 21, 2015. Located at Johnny
Garlic’s in Windsor starting at 11:30 am.

If you have any questions or want to participate in the Redwood
Alarm Association please contact Chuck at 707-443-6366 or visit
www.redwoodalarmassociation.org

&\% Orance County

ALarm AssociaTioN

ASSOCIATION

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

2015 OCAA MEETINGS
0 November 18 .. OCAA General Meeting .........coeunne Anaheim

Via Samala of ItsPayd, Holley
Hunt of Kepler Networks, Steve
Sopkin of Mijac Alarm and Alex

Green of ItsPayd at the OCAA

General Meeting in Anaheim.

Shelby Spokin of Mijac Alarm, David Morgan
of Security Dealer Marketing and Via Samala
of ItsPayd were the panel experts at the OCAA
“Social Media and Your Business” Meeting.

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion atthe Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15.

For information contact:

Cristine Gaiennie, Regulatory Affairs Supervisor

Irvine Police Department

949-724-7066

cgaiennie@cityofirvine.org
For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

MID-CAL
) Alarm
7 .

*

Mip CaL Ararm AssociaTioN

2015 MID CAL MEETINGS
0 November 2..... MCAA Golf Tournament .........cvueu. Fresno

THE MIRROR PAGE 22
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3rd Annual Mid-Cal Golf Classic

Monday, November 2, 2015
at Fort Washington Country Club in Fresno, CA

Proceeds will be donated to the Community Regional Medical
Center’s Leon S. Peters Burn Center in honor of Fresno Fire Captain
Pete Dern, who made national headlines after falling through a roof
during a house fire and suffering second and third degree burns over
70 percent of his body. He was treated in the Burn Center at Fresno
Community Regional Medical Center for 164 days before being re-
leased last week.

OCTOBER 2015




INTERACTIVE GSM

CALL US...
1O LEARN MIORE

FREE TEXT MESSAGING OF ALARM, TROUBLE,
OPENING AND CLOSING SIGNALS TO THE PRIMARY
KEYHOLDERS. Our swift response to all signals
along with great customer service is provided to
you for only $2.50 per account. Now occupying our
new and much larger Central Station Headquarters
and in our 43 year.

We invite you to grow your business with us
utilizing the great features listed below - all for only
$2.50 per account. CALL USL.. AND REMEMBER THE
FIRST FEW MONTHS ARE ON US!

CSAA Five Diamond Central Station

Commifr nahest standards

Receivers include multiple Sur-G

models, DMP, Silent Knight IP, AlarmNet and IT!

ASk hOW our Meye Vi €W [Frast & Accurate Response Times
Video Verification System  JFree Texting of Al Signals
Wlfh our IP CGmerO‘ Sy Sfem S Free ‘v’;rfulai C?p»_err::_fr_'}r - Place your
p r , ce d l ower f h an accounts on Test via Smartphone A

Free Dealer Access to Account Data

wholesale could prove
fO be On 05591' EFT'I‘E'FQEHC]#‘ RE‘FJE_')FfE Every 24 hours

Unbeatable Customer Service

via Email-FREE

for your company.
1-800-318-9486

visit our website to learn more U?i"fli'"’ Gentral
- - - na
www.allamericanmonitoring.com Required States Station

No Setup Fees, Minimums or Hidden Charges




The Inland Empire Alarm
Association held its general
meeting with special guest
speaker Jon Sargent of Tyco at
the Cask n’ Cleaver Steakhouse
in Riverside.

InLanND EMPIRE
ArLarm AssociaTion

Matt Standiford, President

IEAAis a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

2015 IEAA MEETINGS
0 November5........c..... IEAA Charity Tree of Life............. Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member, or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

GReaTER VALLEY
ALarm AssocIATION

Joe Castro, President

2015 GVAA MEETINGS
0 October 8......... GVAA General Meeting........c.coceeuune. Manteca

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.

San Dieco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

Sean Hamm, President

2015 SDSA MEETINGS
O Dec. 15........ Holiday Bash........... Tom Ham'’s Lighthouse,
San Diego
City of San Diego Permit Process

The San Diego Security Association and SIAC have been
working cooperatively with the City of San Diego to assist with
theirfire alarm program, and now their burglaralarm program.
The police are requesting alarm companies to submit their
active burglar, panic and holdup alarm customer lists to the
San Diego Police Department. The preferred method is to
send your excel customer list electronically by email to Hilda
Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov. If you
have any questions please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

THE MIRROR

SDSA President Sean Hamm and Special
Guest Speaker Larry Folsom of I-View-Now at
the SDSA General Meeting.

SDSA President Sean Hamm was
presented with a gift by CAA President
Cath Rempel at the SDSA General
Meeting in San Diego.
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Satisfy your customers’ Wetite

3 - 777
y  with W zzzrzr=7%e

Insert Your
Branding Here
View Account Information
Account History

Group History

Account Testing

Call Central Station

Request Service

Log Off

axeerezr=’

Offering home control and lifestyle services alone are not enough.

Apps that provide home and security control can help to reduce attrition and increase RMR,
but they can also leave your customers wondering when an alarm occurs...

Who was called? Was a passcode given? Were the authorities dispatched? Is everyone OK?

Give your customers complete peace of mind with your own private labeled and custom-co cred
MPower smartphone, tablet, and computer subscriber access only at COPS Monitering.
Read more and view examples at copsmonitoring.com/appetite.

Providing nationwide wholesale alarm monitoring and dealer services from

New Jersey Florida Arizona Tennessee Texas Maryland
B00.367 2677 Fax: 856.629 4043 info@copsmonitoring.com copsmonitoring.com

A L

Voot Hometows Central Stafion



SWViE

SILICON VALLEY ALARM ASSOCIATION

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, Santa Clara, CA 95050. Please RSVP toinfo@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA 2015 MEETING
0 October 21 ...... SVAA General Meeting ........ocsueuenes Santa Clara

SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. Itis soimportant to getinvolved
with your local associations more than ever and to keep up to date
on all the new information.

SACRAMENTO AREA
ALarm AssoCIATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

Rich Whitlock, President

2015 SAAA MEETINGS
¢ October 15....... SAAA Fire FOrum.......cocoecienscccannns Sacramento
0 December 17 ... SAAA Holiday Party..........cuerrurnrnnes Sacramento

An RSVP is required for our events. Call 800-437-7658 ext. 3
or email info@caaonline.org.

Love your iPad?

Prefer Android?

Access Hardware Supply
Retrofit Door App is Now
Available on BOTH!

through your iPad ar

thraugh the app.

and whar it costs.

It’s almost as good as having an

Access Hardware Supply Pro at the jobsite.

accesshardware.com

B55.847.5691

Just download this app for free

store.apple.com, or through your
Android tabler at play.google.com.
This revolutionary app “asks” key
questions and offers choices that
prompt you through door
opening specifications, You can
even send reference photos

Then the data is sent to Access
Hardware Supply. You will be
informed exactly what you need

ALLEGION

e T AR

SAAA’s 8th Annual Fire Forum
Thursday October 15th, 2015
9:30 a.m.-12:30 p.m. with lunch served.
Holiday Inn Sacramento — Capitol Plaza
300 J Street, Sacramento, CA 95814

The Capitol Plaza is located between Old Town
and downtown Sacramento.

Valet parkingis available as well as garage parking.
Member tickets are $50 each

Non Member tickets are $75 each

No charge for Public Safety Officers who attend

Seatingwill be limited. Please sendin your RSVP to
SAAASecretary1@gmail.com, Call 800-437-7658
ext. 3 or email info@caaonline.org.

Thetimeiscomingupforthe SAAA’s election of 2016
Officers. Our elections will be held on December 17 at
our Holiday party. Have you considered being on the
Sacramento Area Alarm Association Board? | believe
in term limits and changing the Officers. It brings fresh
perspectives and ideas. You are already attending the
meetings. Why not get a little more involved?

We need good people such as yourself. As with most
associations, itis continually difficult to find volunteers,
especially Dealers. The President’s positionisatwo year
term. All other Officers are a one year term. Please
give it some thought. | would love to see you step in
for the next term. Most of the involvement is by email.
The rest is just on the day of the meetings.

We hope that throughout the year you make a com-
mitmentto getinvolved with your Association and aid us
in continuing to grow, communicate, prosper and leave
a legacy for future generations. We have all benefited
from the efforts of those who have participated before
us and your current board hopes you will help them
build on the foundation our predecessors have provided.

Adbvertise in THE MIRROR.
Reach a qualified, interested audience.
Call the CAA office for rates and details.

800-437-7658 ext. 3 www.CAAonline.org
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General Monitoring Services, Inc.
Yingre Technology Meets Intagrity

COMMITMENT SERVICE
- — -

Fire / Burg Alarmnet
Medical PERS Telguard
Area Of Rescue Connect 24

Two-Way Audio
Video Verification
Elevator Monitoring

AES-Intellinet
Internet Monitoring
Interactive Services

Providing Secunity Senvices Since 1977
Interpreter Service - Over 180 Languages
Guard Dispatch Service ~ Offsite Disaster Recovery
Dedicated Dealer Owned Toll-Free & IP Numbers
Dealer Customized Voicemail & Call Answering
Dealer Account Access and Service Tools
Your Company In Good Company
800-839-7212 www.gmscentral.com ACO # 5198
[=]35, (=]
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PUBLIC SAFETY NEWS AUTOMATIC

FIRE ALARM
ASSOCIATION

ADT Adopts ASAP to PSAP

ADT Security Services went live with ASAP® in the city of Rich- Nati 1 Head ¢
mond, VA. “Having ADT go live is a milestone for the ASAP program,” a l_Ona €a .quar ers
said CSAA President Pamela J. Petrow, CEO of Vector Security. “With 81 Mill Street, Suite 300, Gahanna, OH 43230
the size of their account base, ADT’s utilization of ASAP brings instant www.afaa.org
benefits to most PSAPs. This is critical because it allows the PSAP to 844-GET-AFAA (844-438-2322)
better position the deployment of ASAP among their many initiatives.” 614-416-8076  614-453-8744 Fax

“Launching ASAP is consistent with our commitment to provide Randall Hormann Tom Hammerberg
superior .customer service,” said Steve Shapiro, Vice Preside'nt, Indus- gﬁﬁfﬁﬁﬁgﬁ;ﬁ%mm gﬁﬁgﬁfﬁﬁﬁé@)ﬁg‘ﬁg
try Relations, ADT, and a member of the CSAA Board of Directors. Executive Board of Director
“As more PSAP§ adopt the use of A.SAP, we look forw_ard .to using thi's Pres?dcegt -‘Jlaeck h(/)[?Namgr% B Ogccho s
technology that improves their efficiency and communications operations Vice President - Bill Koffel P.E. — Koffel & Associates

ity Treasurer - Rodger Reiswig , SET — Tyco Simplex Grinnell

productivity. . . . . . Secretary - Rick Heffernan — SDI

ASAP was launched in 2011 as a public-private partnership, designed Past Chairman - Art Black — Carmel Fire Protection
to increase the efficiency and reliability of emergency electronic signals Directors
from central station alarm companies to PSAPs. ASAP utilizes ANSI Bob Baker, EBL Fire Engineering Tom Parrish

: Eo : David E. Becker, SET, FESCO David Newhouse, Gentex Corp.

standard Protpcols deVﬁ:loped cooperatively by the Asso_CIatlon of Public Shane M. Clary, PhD, Bay Alarm Co. Larry Rictz, Hughes Associates
Communications Officials (APCO) and the Central Station Alarm As- Jason Dupuis, Cintas Fire Protection Richard Roberts, Honeywell Life Safety
sociation (CSAA). Rochelle McGee Susan Sadler, Xtralis

With ASAP, critical life safety signals and accurate information is pro-
cessed in seconds, not minutes, through the Nlets system of state-to-state

AFAA Testing & Inspection Seminar

PSAP communication, insuring that complete and accurate information is The Automatic Fire Alarm Association (AFAA) announced a new
transmitted to the PSAP every time. The ASAP program has the potential seven-hour accredited course on the testing and inspection require-
to save PSAPs and emergency services millions of dollars. ments of NFPA 72 (2013). The new AFAA Fire Alarm System

“ADT’s implementation of ASAP is a win-win for ADT, the ASAP Testing & Inspection (AFAA026) seminar was developed for
project, and the City of Richmond,” said Bill Hobgood, Project Man- installers, service technicians, build and fire inspectors, and owner-
ager, Public Safety Team Department of Information Technology City representatives. Visit www.afaa.org for the latest training calendar
of Richmond, Vlrgmla “ADT will experience first-hand the benefits of or email info@afaa.org to sponsor a local seminar.

using the ASAP program that so many other alarm central stations have

experienced. This is the ASAP project’s biggest achievement yet. The city AFAA Seminars

of Richmond’s Emergency Communications staff are thrilled about ADT AFAA now has a new NICET prep seminar called “A User’s

joining the program and anxious for more alarm companies to follow.” Guide to Simplifying NFPA 72 and the NEC.” This is an interac-
“ADT has supported ASAP thoroughly since its inception, and now tive course designed to help attendees better understand how to use

that they are connecting, PSAPs throughout the country will take notice,” NFPA 72- 2013 and the NEC 2011 fire alarm wiring requirements.

said Jay Hauhn, CSAA Executive Director. “With Protection One on line All NICET fire alarm tests are now updated to the 2013 NFPA 72

and other nationals at the doorstep, 2016 will be a great year for ASAP.” and 2011 NEC. For more information, visit www.afaa.org.

In the August 2015 issue of APCO’s Public Safety Magazine (PSC),
David Cutler, director of the Houston Emergency Center (HEC), reported
savings of nearly $400,000 annually from reduced call volume follow-
ing ASAP implementation. “These dollars were re-purposed within the
department to expand training, supervisory and administrative positions,”
Cutler said. He estimated that Houston will eventually achieve a 30%
reduction in call volume as more alarm companies come on board with
ASAP, for a savings of $1 million. For more information, visit www.
csaaintl.org/asap.

TANE [ALARM
ProboucTs

Wayne Hauser
Central S5tation and Progident

Accounting Automation Software

906 Jericho Turnpike, New Hyde Park, NY 11040, U.S.A
Tel: 800-852-5050 = 516-326-3351 = Fax: 516-326-9125
Email;wayneh @lancalarm.com  www.lanealarm.com

—a——
Migrtic Contacts

>

407-870-0040 ext 4104

Sales B88-642-7653 Victoria Ferro

President

e wwwmicrokey.com
vlerro@microkey.com

' 1631 East Vine Street, 2nd Floor
Kissimmee, FL 34744
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Are You Prepared for the Latest
NICET T&I Certification Exams?

We've Got You Covered!

Sign Up Today - All NEW AFAA026:
Fire Alarm System Testing & Inspection Seminar

A brand-new, seven-hour accredited course brought to you by the
AFAA will prepare installers, service technicians, building and fire
inspectors and owner-representatives how to determine the testing
and inspection requirements of NFPA 72 (2013) as well as
understand the NICET application process and requirements.

Visit www.AFAA.org for the latest training calendar,
or email admin@AFAA.org to sponsor a local seminar.

Affordable, quality
education delivered by
renowned experts...

Ensure consistency for
your team by keeping
up with the current
industry standards!

Automatic Fire Alarm Association

National Headquarters: 81 Mill Street, Suite 300, Gahanna, OH 43230



CALIFORNIA AUTOMATIC

FIRE ALARM ASSOCIATION 2015 Training and Education

Calendar
TEL 888/607-5959
www.CAFAA.com info@CAFAA.com October 1 October 13-15 October 20
DSC Power Series Training Basic Fire Alarm TRI-ED STADIUM TOUR
P.0. BOX 1459 Tri-Ed Albuquerque Fire Alarm Plan Review Sports Authority Field
FREMONT, CA 94538-0013 505-923-9914 Evolution of the National Fire http:/info.tri-ed.com/cors15reg
www.tri-ed.com flarrp & S.:_%r:)allng Code October 27
BOARD OF DIRECTORS October 7 8?;;8;\'5959 ADI Expo
P Potter PFC 6000 Training ’ f Santa Clara, CA
T;]';Sgggt];“i Tri-Ed Sacramento Www.cataa.com www.adiglobal.us
. . 916-928-5766 October 15 .
Cupertino Electric Inc www.tri-ed.com Kantech Access Training 2‘::’; n:‘b’\ellr %1 4xi q
VICE PRESIDENT-SOUTH Seminars on onoxide
October 7 - S Detection
Jay Levy ; Hikvision Training Seminar L £ iUt Fire Alarm Plan Review
Eaton Cooper Notification Solutions p 9 951-781-2300 ! ;
VICE PRESIDENT - NORTH Tri-Ed Burbank Wwwiri-ed.com Fire Alarm System Electrical
LCE o 800-546-8774 Itk Code Regs
John Sullivan . www.tri-ed.com October 20 Roseville
Engineered Monitoring Systems Inc Tri-Ed Stadium Tour - Denver 888-607-5959
SECRETARY Otber 8 2 .. - 6:20 .. Trainings | 3 wiw.cafas.com
ki d A User's Guide To Simplifying p.m. - 6:2 p.m. Tt 9 ’ '
Skip Vandeventer NFPA72 & The NEC p.m. Expo | 5 p.m. Dinner N ber 10
SimplexGrinnell LP ¢ Sports Authority Field at Mile ovember
Tﬂ”l Mﬂﬂ/fﬂﬂlﬂﬁ Smoke Control ADI Expo

High

TREAS! -
SE”WCES Iﬂc. Jirl:]EEd(:i]RER Jump into Fire http://info.tri-ed.com/cors15reg Dalla=ATs

TRL Systems - Rancho

www.adiglobal.us

Locally owned and operated in ADI Cucamonga
Northern California IMMEDIATE PAST PRESIDENT 888-607-5959
UL S-8219-1 Kevin Green www.cafaa.com
Pyro-Comm Systems, Inc.
DIRECTORS
TIM M. SPROUL Heather Hays
i System Sensor
President / CEO John Strohecker
Cosco Fire Protection
(916) 480-4800 Mark McQuaid
(888) 610-4377 Toll Free CilA. GAMBLE & ASSOCIATES
_ John “CC” Biggs
(888) 610-4399 Fax Intrepid Electronic Systems ///// 358 South 700 East B # 602
tsproul @tmscentral.com . - / — Salt Lake City, UT 84102
; Patrick Ward e\ 385-22902120  FAX 801/282-9507
Lic. #ACO 5715 Aon Fire Protection Engineering —\ ELECTRONIC e :
. - SECURITY www.esautah.com
J(.Jel Reitz // ASSOCIATION®
Siemens Industry, Inc. /] IR of Utah - formerly Utah Alarm Association
TRAINING DIRECTOR
Bill Hopple EXECUTIVE BOARD
Hopple & Co. PRESIDENT TREASURER
Nathan B. Wilcox Jared Mellor
General Counsel Tech Force National
Vivint, 800-216-5232 Toll Free 801-437-9049
T S e nwilcox@vivint.com BoarD MEMBER AT LARGE
VICE PRESIDENT Ed Bruert
TELGUARD | SOLUTIONS FOR 3G/4G ot
vy AND COMA NETWORKS Jacob Menke President
President Anchor Alarm
Zions Security, 801/770-2806 801-943-8001
Jjake@zionssecurity.com BoARD MEMBER AT LARGE
SECRETARY Linda Ferguson
HENRY 5'_:'* LA I K Brek Grover Operations/Safety
D’mcr‘_:"‘" frategic Accaunts Dealer Services Manager ADT Commercial Security
Direct: 678 264 2028 AvantGuard Monitoring Centers 801-799-5625
Call: 678 234 9611 801-781-6109 Iferguson@adt.com
Fax: 678 945 7758 bgrover@agmonitoring.com Executive DIRECTOR
Email: hlaik@telguard.com Michelle Best

385-229-2120
esautah@gmail.com

BRIAMN DOTSON

Sales Representative
Pacific Coast Region TEXAS B U RG LAR &
Direct: 678 909 4608

Fax: 678 945 7758 FIRE ALARM ASSOCIATION

Email: bdotson@telguard.com

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982

TEL 877-908-2322
www.tbfaa.org

TELGUARD HEADQUARTERS
3225 Cumberland Blvd SE = Suite 300
Atlanta, GA 30339

Phene: 800 229 2326; Option 5 AR AosouaTond]  ExecutiveDirector@tbfaa.org
Fax: 678 945 7758 Brad Shipp, Executive Director
www.Telguard.com 385-229-2120
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SNIFF IT: With a very early warning smoke detector

FireNET VAPOR®

When a fire strikes, very early
warning high-sensitivity aspirating
smoke detection is the only solution for
protecting personnel and property. FireNET Vapor® actively samples
the air for the smallest particles of smoke to detect fire at the earliest

stage while reducing the occurrence of nuisance alarms. ¥
to suit your

SNUFF IT: With a clean and fast suppression system

FirePro® XTINGUISH

@ o

This UL Listed, environmentally-friendly aerosol extinguishes fire by breaking the Ploase chedk
chemical chain reaction of the fire, without oxygen depletion. Quick design, easy our website for
installation, and minimal maintenance make FirePro® Xtinguish ideal for your total- more listing
flooding extinguishing applications. Available in multiple configurations to suit your s

needs. FirePro® Xtinguish is a "green” product and carries an EPA SNAP listing.

714-522-2246 iR
sales@hochiki.com ' . H o m I K I B::f:&hg&ugﬁz Suite 100

www.hochiki.com

Please see our website to locate the Regional Sales Manager nearest you.
http:/iwww.hochikiamerica.com/contact_us.php



NSA NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT

Greg Simmons

Eagle Sentry 702.736.8880
gsimmons@eaglesentry.com
VICE PRESIDENT
Jon Perry

Sting Alarm  702.737.8464
jperry@stingsystems.com
SECRETARY

Patty Hartman

Burgarello Alarm  702.891.0719
patty@burgarelloalarm.com

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org
702-551-4672

ASSOCIATE DIRECTOR
John Miller

ADI 702-362-8788
john.miller@adiglobal.com
IMMEDIATE PAST

PRESIDENT

Larry Folsom

American Video & Security
702.896.4643
Ifolsom@avsdigital.com
EXECUTIVE DIRECTOR

Jeanne Palmer

TREASURER
John Perdichizzi
ASAP Security 702.870.8880 702-551-4672

Johnp@asapnv.com admin@nevadasecurityassociation.
SERGEANT AT ARMS org

Alan “Ray” Reza

ADT 702-822-3803

areza@adt.com

205 N. Stephanie St, Suite D #170
Henderson, NV 89074

At our September meeting we heard from Las Vegas Metro Police
Sheriff Joe Lombardo. Everyone came away well informed about
crime, policing and plans for the future for our community. The
Sheriff was happy to work in partnership with the NSA to help our
community remain safe. Our Vendor Spotlight was on Kristy Johnson
of Rapid Response. Kristy gave a great presentation about 3rd party
monitoring.

Join us for great fun for a great cause: the 6th Annual NSA Youth
Scholarship Fundraiser Poker Party on November 6th. It will be held
at the beautiful Anthem Country Club in Henderson, NV. We were at
capacity last year so get your RSVP’s in early! Help us raise funds for
deserving students in our community. http://nsaevents2015.eventbrite.
com. Sponsors contact Jeanne for registration forms.

Check=#-Video

Steven Currens
Sales Direclor p 760.636.8127
f 703.284.0340
scurrens@checkvideo.com
wanney. checkvideo.com

Intelligent Remote Video Monitoring
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NSA 2015 MEETINGS

Oct. 7...... Member Only tour of Switch

Oct. 17 NSA at Henderson Community Expo

NOV. 6. Annual NSA Scholarship Fundraiser Poker Party

Dec. 9-12.......... California Alarm Association Winter Convention —San
Francisco

Join the NSA today! Download our member application at www.nevadas-
ecurityassociation.org.

Member meetings take place at our NEW LOCATION: Gor-
don Biersch Restaurant, 3987 Paradise Rd, Las Vegas, NV 89169.
We meet on the second Wednesday of every other month starting at
6:00pm. Visit www.nevadasecurityassociation.org.

NSA 2014 Scholarship recipient Nicholas Meyer greets new freshman
student Nathaniel Wulforst on move-in day at University of Nevada Reno.
Nathaniel is the son of NSA Past President Howard Wulforst and NSA
Executive Director Jeanne Palmer Wulforst. All were surprised to learn that
Nicholas, after his first successful year at UNR, would be Resident Assistant
in Nathaniel s dorm. Thanks to everyone who supports our scholarship
program.

NSA Treasurer John Perdichizzi of ASAP Security, ESA VP Dee Ann Harn of
RFI, Kristy Johnson of Rapid Response, NSA President Greg Simmons, NSA

Past-President Howard Wulforst of RFI, NSA Sgt-At-Arms Ray Reza of ADT
at the NSA General Meeting.
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Q Alarm Monitoring | Video Monitoring | GPS Tracking | Answering Service | Accounting Services
PERS | MPERS | 2-Way Voice

Coast to caast coverage Mo ving forward exponentially.

The Centralarm Advantage defined
What does it fake to make someone feel secura? 360-degree coverage - every minute of every
day. The most advanced dispatch center technology. Customized, personalized, attentive

Here are just a few ways Centralarm is able
to help your company’s growth:

sarvice. An unwaverning commitment 1o meeting our Customers changing needs. In short, it « Aggressive, all-inclusive monitoring rates with NO

takes Centralarm! hidden lees!

For over 27 years, Centralarm has provided unrivaled monitoring services and support = UL/UL2050, MAMA and CSAA 5-Diamond

nationwide. We've accomplished this by combining lzading-edae technology with the very best certifications.

customer service persannel in order to safeguard you, your loved ones, and your possassions. = Quality Assured Operators that are dedicated lo
dispatching alarms and nothing else.

Centralarm is committed to being a seamless extension of your - ?Ed;m_ﬂfd Tschniuiliﬂn_ iuzgagg Hug'rn; for FE

company. This way, you can focus on increasing your revenue and b T It R et e

growing your core !rusme_ss. _lf'mr .r,an_ take comfort rrr knowing that « Dedicated Dealer Support Team for #)l your Office

Centralarm has your monitoring service needs well-in-hand. Staff's day-to-day client maintenance needs.

= Dedicated Account Transition Team takes the pain
and frustration out of moving accounts Trom your
current central station to Centralarm.

= The very latest in remote access and mobile apps
for all your Office Staff or Customer's needs.

= State-of-the-art Technology and Infrastructure at
all of our seamiessly connected, load-balanced
CSAN - v » facilities.

Dealer Financing Programs to help you with working

‘"'_ @ www.centr agroup. net ; capital for new installations.




ARIZONA ALARM ASSOCIATION

ESA OF WASHINGTON

ARIZONA ALARM ASSOCIATION
BOARD OF DIRECTORS

Maria Malice, President

Kevin Campbell, Vice President
Julia Bogen, Secretary

Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director

Gary Franklin, Director

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

Candi Hurtt, Director

Charlie Lester, Director

Mike Proudfit, Director

Ben Wilson, Director

Brandon Eadon, Public Safety Director
Susan Brenton, Executive Director

AZAA MEETINGS
October 14, 2015.......... General Meeting ................ Tucson, AZ
November 18, 2015....... General Meeting ................ Phoenix, AZ

December 9, 2015 ........ Holiday Party
August 17-19, 2016......Annual Meeting

Maricopa County Sheriff Joe Arpaio and Jon Sargent of Tyco Integrated

= y

Security at the Arizona Alarm Association Annual Conference.

Annual Conference.

Mitch Reitman with Sheriff Joe Arpaio at the Arizona Alarm Association
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PO Box 73087
X ,///////_ Puyallup, WA 98373
1 eLeCRRONIC 360-739-7772
7 ESA S vpoea
1/ i of Washington info@waesa.org

www.facebook.com/waesaonline
Co-DIRECTOR

Margaret Spitznas
Co-DIRECTOR

Heidi Kezele

STATE BOARD OF ESA OF WASHINGTON

The Evolution of WBFAA;

PRESIDENT ALARM RESPONSE MANAGER
Jamie Vos Ron Haner

Security Solutions NW, 360-815-2771 Alarm Center, Inc., 360-456-1441
SECRETARY Boarp MEMBER

Phill Moran Leonard Hanna

AES Intellinet

BoarD MEMBER

David Ewton

Bosch, 206-375-0363
APPRENTICESHIP PROGRAM
EXECUTIVE DIRECTOR
Stella McDonald

ITDES, 253-569-9855

PAST PRESIDENT
Margaret Spiznas
Washington Alarm Inc., 206-328-3288

ViCE CHAIRMAN, WESTERN CHAPTER
Shannon Woodman
Washington Alarm Inc., 206-328-3288

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability or
otherwise specified by law. We encourage the application of female
and minority apprentices. For more information contact Stella Mc-
Donald, Training Director at stella@waesa.org

NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP BOARD OF
DIRECTORS

PRESIDENT

Todd F. Harrington

RFI Communications & Security
VICE PRESIDENT

Larry Tracy

Aleph America Corporation
TREASURER

Michaun Burgarello

High Standard Alarm
SECRETARY

Scott Wulforst

Stanley Security Solutions
SERGEANT AT ARMS
Jackie Vye

ADI - Reno

NASP

Nevada Association of
Security Professionals

ABOUT NASP
Nevada Association of
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911

Any inquiries regarding the Nevada Association of Security
Professionals can be directed to Scott Wulforst from Stanley
Convergent Security Solutions 775-287-8110.

Please contact me if you have any questions.

Todd Harrington  775-852-3555  tharrington@yfi.com
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MANAGE YOUR
SECURITY AGCOUNTS

SentryMet understands the needs of
today’s security alarm installers and
provides the expertise at the best price
in the industry. Our hot redundant
facilities are NISPOM compliant.
SentryNet is licensed nationwide in the
US and with jurisdictions in Canada
and Mexico. Certified Central Station
Operators answer your calls 24/7. Qur
le Apps are designed to help you
} confiected and manage all your
» Qcc sl ‘ntact SentryNet today at

5&9—932—35%, or Wisit sentrynet.com.

Get connected
in a SNapp
Our account-managing

app is available for Apple, Learn more and download
Android, and Blackberry Devices. the app at SentryNet.com




NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

PO Box 35286

Albuquerque, NM 87176
505.453.4044
WWW.esa-nm.org

New Mexico Electronic ~ Gary Schefler - 505-350-4370

Security Association Executive Director )
email to: execdirnmesa@gmail.com

+

NMESA OFFICERS

Joseph Salazar — President Chris Ipiotis — Member at Large
ATI Security Security & Access Systems
505-473-0508 505-823-1561
joseph@atisecurity.net cipiotis@securityandaccess.com
Brant Tannaz — Treasurer Steve Berniklau — Member at Large
Arlenco Distribution Industrial & Commercial Security
505-888-4000 Systems

Btannaz@arlenco.com 505-888-2954

Richard Rosley — Vice President steveb@icssnm.com

A-Tech Security Paul Glenn — Past President/
505-821-5777 Member at Large
rrosley@atechsecurity.com Alarm Research

Margarita Castillo, CPP — Secretary 505-291-9358

New Mexico Security Works alarmresearch@msn.com

505-336-0050
MCastillo@nmsecurityworks.com

COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

Colorado Burglar & Fire Alarm Association

co LO RADO PO Box 24604, Denver, CO 80224-0604
303-805-0885
info@coloradoalarms.org
BURGLAR & www.coloradoalarms.org
AN | BOARD OF DIRECTORS
ASSOUIATION. INC. PRESIDENT DIRECTOR
Andrea Van Dyke Larry Halpern
Safenet, Inc. Safe Systems, Inc.
VICE PRESIDENT DIRECTOR
Jordan Jackson Jennifer Porter
Security Central Co. Advanced Alarm Co.
SECRETARY/TREASURER  DIRECTOR
Frank Lawrence Bill Roberts
Integrated Systems ADI
DIRECTQR EXECUTIVE DIRECTOR
Sofia Aguilar Susan Brenton

A-1 Security Systems

DIMITRI BEGEOR

Director of
Dealer Developmant
CEMTRAL STATION MONITORING
503.630.8961
503,630.8044 Fax www.csmul.com
B00.722.0364 ext BOG1 FO Box 1005
begeord@cuaccess net Estacada, OR 87023

24-Hour (U Listed UUFX Cenfral Station
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OREGON BURGLAR & FIRE ALARM

ASSOCIATION

2015 BOARD OF DIRECTORS
PRESIDENT
AJ Gomez
VICE PRESIDENT
Jesse Foglio
SECRETARY-TREASURER
Casey Phillips

COMMUNICATIONS
Justin Gates
OBFAA Offices REGULAR MEMBER
800/692-3798 Earl Rickards

Fax: 503/684-6481

Please check our website at AsSOCIATE MEMBER

www.obfaa.com Jim Essam
. . . PAsST PRESIDENT
LinkedIn www.linkedin.com/ Jeff Martin

groups?gid=4782456

Facebook www.facebook.com/OBFAA AT LARGE MEMBERS

Bill Glasbrenner
Patrick Petrie

BENEFITS OF MEMBERSHIP:

Government Affairs - By our membership and participation in
other industry related groups, we advocate for our industry and for
our customers. By our participation, we have our finger on the pulse
of changes in alarm ordinances, installation requirements, consumer
issues, etc. On your behalf, we regularly participate with NWAFAA,
FARA, Multnomah County Alarm Task Force, Portland Police Bureau
Alarm User Education, WAESA, etc.

The Latest Industry News - Professionals know that only the
most current information can keep them on top, and only OBFAA
members receive the latest news dealing with the alarm industry in
the Pacific Northwest. This keeps you on top of local trends, laws,
products and people and allows you to make informed decisions as to
the future of your business.

Making Your Opinion Count - As the only professional orga-
nization in the state dedicated to furthering the interest of business
in our industry, the OBFAA represents YOU and YOUR opinion to
consumers, lawmakers, and the public at large.

Strength in Numbers - The bigger the organization, the louder its
voice. As the OBFAA continues to grow, our ability to influence the
outcome of major issues increases. It also helps to know you’re not
alone—the OBFAA is out there fighting for you.

Access to Training through NWAFAA (at a discount)

OBFAA 2015 MEETINGS
October 6 ......... OBFAA General Meeting.....Lake Oswego, OR
We will be hearing from Ellen Klem, Director of Consumer Outreach
and Education at the Oregon Department of Justice. Please visit our
Website for Meeting locations and times. www.obfaa.com.

PUBLIC SAFETY AGENCY MEMBERS: We are
proud to have as our affiliate members the following agencies:

-Multnomah County Sheriff’s Office

-Oregon City Police

-Portland Police Alarms Administration

-Tigard Police Dept. Alarm Unit

-Washington County Sheriff’s Office

-Clackamas County Sheriff’s Office

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news
dealing with the alarm industry in the Pacific Northwest, OBFAA rep-
resents You and Your opinion to consumers, lawmakers and the public
at large. The bigger the organization, the louder its voice.

Justin Gates  503-630-8991  jgates@csmul.com
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SELL SIGNAL

You asked us to make a Commercial Fire Approved version of the popular CellComSL
Cellular Communicator that would work on any Fire Alarm Control Panel, Now we've done it...
and it's unbelievably affordable, This is your signal to go sell the fire out of them,
Also available via Network. Learn more at www.DMP.com/Fire

% .

877-725-1114 dmp.com

000 O v



WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

-’

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

UNILATERAL

DIRECTOR
Jon Sargent, Tyco Integrated Security APPRENTICESHIP AND
DIRECTOR TRAINING COMMITTEE
Doug Shackley, Pacific Auxiliary Fire Alarm (UATC)
DirecTOR TaE WBFAA
Nan Snow, Apprenticeship Development Group
APPRENTICESHIP PROGRAM

DIRECTOR
I\ﬂ[ath‘evY Westphal, Bay Alarm Company www. WBFAA net

IRECTOR

Beverly Cramer, VFS Fire & Security Services

g6 O

ESYSTEMS GROUP Inc.

_Mn N fePIR-TECHL_ 1

ADVANCED SECURITY » SAFETY TEC HNﬁLCH-:‘r

- EES G (up to BOOWH)

www.eesgi.com at S DN Tri-Ed

Dennis Dop
Vice President
ddop@videofied.com

RSI VIDEO TECHNOLOGIES
4455 While Bear Parkway Tech SupfCust Sve » 877-206-5800
Suite 700

White Bear Lake, MN 5510 Fax» 651-T62-4693
www.videofied.com

We have the capital! .&

CapitalSource Security Lending Group

With deep industry expertise and approximately $800 million in

committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions. Contact us today.

B3 CapitalSource

Will Schmidt » 314.259.4206
wschmidti@capitalsource.com
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Certification — Fire/Life Safety

Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

The WBFAA UATC has certification prep material available to member
companies of the WBFAA UATC. If you are a member and would like the
material, please contact the WBFAA UATC at 800-809-0280 or email info@,
whfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) issues legal ac-
tion against any C-10 Electrical contractor who willfully employs
an uncertified electrician to perform work as an electrician. CSLB is
legally required to open an investigation and initiate disciplinary ac-
tion against the contractor (which may include license suspension or
revocation) within 60 days of receipt of a referral or complaint from
the Department of Industrial Relations’ Division of Apprenticeship
Standards (DAS). Labor Code Section 3099.2 stipulates that anyone
who performs work as an electrician for C-10 Electrical contrac-
tors shall hold an electrical certification card issued by DAS; DAS is
required by Labor Code Section 3099.2 to report violations to CSLB.
Learn more about electrician certification by visiting the Division of
Apprenticeship Standards website. www.dir.ca.gov/DAS/Electrical-
Trade

WBFAA UATC Offers Online

Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies
will have access to 18 hours of online courses annually at no fee. In
addition, registered technicians will have access to courses offered in
physical classrooms and can submit third-party training for certifica-
tion for renewal of the state Fire/Life Safety Certification card. For
more information, visit www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in
the program and pay a monthly fee of $25 per technician. The appren-
tice program and course, prep material for certification and continuing
education courses are provided at no additional fee. In addition, mem-
ber companies who contribute to public works training trust funds to
the WBFAA receive a $.15 per hour credit for registered technicians.
For complete information, visit www.wbfaa.net or call the WBFAA
UATC at 800-809-0280.

WBFAA UATC Apprentice Spring
Semester Class Begins January 2016

The WBFAA UATC Spring 2016 semester begins January 2016.
Call the WBFAA UATC at 800-809-0280. Please register new ap-
prentices in advance of this start date. The WBFAA UATC is open
to member companies of the CAA or CAFAA who require having
registered apprentices with the State of California.

OCTOBER 2015



a network of choices

More Carriers. More Coverage. More Customers.

In addition to a full line of GSM communicators, Honeywell is now offering
the first in a series of AlarmMet® CDMA-X alternatives that operate on the
Verizon® 1XRTT wireless network. The COMA-X Radio for VISTA® gives you
more choices and lets you reach more customers—helping to ensure the
best possible signal strength.

The pre-activated radios save time and labor, are remotely upgradeable
and provide you with a great opportunity for more RMR when used with
Honeywell Total Connect™ Remote Services. Plus, it's a true, end-to-end
solution with Honeywell's powerful VISTA security platform at the core—
opening up a network of choices and putting your business on the map.

Honeywell

Available Autumn 2015,

For mare information, pleasa visit www.honeywell.com/security or call 1-800-467-56875.
£ BO15 Honeywell International Ing, All rights resstved.



EDITORIAL

It Takes More Than Creating a
Stand-Out Product to Have a
Truly Successful Business

Kevin Spagone, Director of Reitman Security Search

Creating a successful business isn’t just about having a stand-out
product, true success ultimately comes down to having a team of stellar
people. Any leader knows that it can be difficult to keep these employees
that really make a difference in your business, but there are a few things
that you can do that will incentivize your superstars to stay while also
maximizing their potential:

Get To Know Them

Building personal relationships with your employees is best way to
make sure they feel heard. Listen to their needs, ask what matters most
to them, and find out what growth looks like in their eyes. Keeping the
dialogue open and informal, will create an environment where employee’s
personal and professional goals can be met. Superstar employees are often
the ones that break the mold, so take the time to understand what makes
them unique and create steps to amplify their strengths.

Offer Flexibility

For managers, it can be tough to be entirely hands-off, but a little bit
of freedom goes a long way in keeping employees happy and motivated.
Offer them guidance, but also be confident that they’ll succeed. They
may bring something valuable to the table that you hadn’t considered.
Create leeway for the little failures to happen safely, and leverage them
as learning experiences.

As former Apple CEO Steve Jobs famously said “it doesn’t make
sense to hire smart people and tell them what to do; we hire smart
people so they can tell us what to do.” Especially in a growing market
this mentality is more than a motivator for your employees, it’s a key to
success. Freedom gives your superstars the opportunity to do what they
do best: impress you.

Be Willing To Compromise

Goals are moving targets, especially for your most driven employ-
ees. Your job as a leader is to keep tabs on the evolving personal and
professional goals of your stellar employees. Learn how to cater to these
evolving needs while still doing what’s best for business. As a manager
it’s important to realize when your business goals and your employees’
goals don’t align. When it’s clear they differ, do your best to find a com-
promise as long as it doesn’t hurt your business in the process.

In the end, keeping a strong culture that allows your top employees
to grow and be heard is vital to success for any business. Just put an ear
to the ground and keep listening. We’re interested in your feedback on
these and other similar insights regarding hiring, selection and retention.
*Source: Shahrzad Rafati, Fortune.com Leadership Insider Network
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Electronic Security Association SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals for
their home safety and automation needs. The website, www.Secure-
Plusweb.org showcases ESA member companies who have joined the
SECURE+ Initiative. These companies install security systems, along
with lifestyle-enhancing features, such as remote control of lighting,
air conditioning and heating, making their customers’ lives not only
safer, but simpler, more energy-efficient and more convenient. For
more information about the SECURE+ Initiative, go to ESAweb.org or
contact the ESA Member Service Center at 972-807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your
company significant amounts of time and money, now offers collec-
tive buying power through our Buying Group Alliance, made up of
more than 250,000 businesses. ESA members are seeing immediate
value and reporting an average of 20% savings. “We are thrilled to
deliver another valuable member benefit to ESA member companies
and their employees. Members taking advantage of this program may
be able to pay for their ESA membership many times over by saving
significant money on products and services they already buy,” said
Knox. Electronic Security Association members can register for the
ESA Member Savings Program by going to www.esaweb.org.

Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insur-
ance company developed by the ESA and administered through
Marsh Insurance. Security America RRG was formed in 2003 to
provide affordable and stable insurance coverage exclusively to ESA
member companies. Security America RRG offers general liability
including errors & omissions insurance specifically tailored to meet
the needs of electronic life safety, security, and systems profession-
als throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business management
courses. For information, visit www.esaweb.org.
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CAA CALENDAR 2015

Send your events to CAA Mirror: info@caaonline.org
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SDSA Holiday Party...........ooooeroerserseen San Diego Casino in Chandler, Arizona. Intensive learning and networking op-
...GLASAA General Meeting. .Los Angeles portunities for security integration professionals interested in growth
SAAA Holiday Party ............ocooveeeeererrrrere. Sacramento strategies. For more information, visit www.esaweb.org.
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BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update your

records:
Main Number: ........ccooeeveeeveenennee. 916/322-4000
Toll Free Number: ........ ....800/952-5210
916/575-7290
Enforcement Fax Number:........... 916/575-7289
Email: oo bsis@dca.ca.gov

www.dca.ca.gov/bsis

CONTACT THE CAA
‘ ‘ California Alarm Association
CALIFORNIA ALARM ASSOCIATION 4 333 Washington Blvd., Suite 433, Marina del Rey, CA 90292

TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org
‘ " I Jerry Lenander, Executive Director director@caaonline.org
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Incoming Call '

There’s industry support.

Incoming Call '

And there’s ﬁMonitronicsm support.

SECURITY

We always accept your calls. As a Monitronics dealer, you have a dedicated support team focused on your business.
Learn more about flexible dealer program options, including bulk buy acquisitions.
We have stable funding and unmatched support that make our dealer program first-in-class. Call us today!

866.535.8577 | monidealerprogram.com
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