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CAA Board of Director members 
Dave Michel, Holley Hunt, Rich 
Whitlock and Bob Michel welcomed 
new BSIS Chief Laura Alarcon 
(second from right) at the CAA 
meeting in Sacramento.

SIAC’s Steve Keefer, Phoenix Police Department Chief David Garcia, Sheriff Joe Arpaio, Jon Sargent and Ron Walters of 
SIAC with THE MIRROR at the AZAA Annual Conference.

Richard Chew of 
the Roseville Fire 
Department, SAA 

Presdient Ben 
Martinez, Art Black 
of the Carmel Fire 

Protection Associates, 
presenter George 

De Marco, CAA 
President Bob Michel 

and Tim Tracy of 
Honeywell at the 

SAAA Fire Forum.





CALIFORNIA ALARM ASSOCIATlON
BOARD OF DIRECTORS

 OFFICERS
President

Robert Michel, Valley Alarm
Northern Vice President

Tim Westphal, Bay Alarm Company
Southern Vice President

Cathy Rempel, American Security Integrators
Secretary

Rich Whitlock, Safe Side Security
Treasurer

David Michel, Valley Alarm
Sergeant at Arms

Chuck Petrusha, Advanced Securitry Systems
REGIONAL PRESIDENTS

Mike Salk, East Bay Alarm Association
Gary Lowndes, Golden Gate Alarm Association

David Michel, Greater L.A. Security Alarm Assn.
Dana Buck, Greater Valley Alarm Association
Holley Hunt, Inland Empire Alarm Association

Mike Matson, Mid Cal Alarm Association 
Steve Maris, Orange County Alarm Association

Chuck Petrusha, Redwood Alarm Association
Ben Martinez, Sacramento Area Alarm Association

Mark Simpson, Silicon Valley Alarm Association
Sean Hamm, San Diego Alarm Association

Sam Aviles, Associates Director
Jon Sargent, Large Company Representative

PAST PRESIDENTS
John Hopper, Sentry Alarm

Matt Westphal, Bay Alarm Company
Jon Sargent, Tyco Integrated Security

Patty Hartman
Tony Smith, Security Finance Associates
George Gunning, USA Alarm Systems

Frank Burke, USA Alarm Systems
Pam Alva, Allied Security Alarms, retired

Ted Willie
Roger Westphal, Bay Alarm Company

Richard A. Beunk, Comseco of California, retired
�������	�
����
	��
��������������	�

Jack McAboy, retired
Harold France, retired

Bruce Westphal, Bay Alarm Company
Paul Worsley, Valley Burglar & Fire  

Alarm Co. (deceased)
George A. Weinstock, retired

Everett Westphal, Bay Alarm Co. (deceased)
Frank Meiners, retired

William Swinney, retired 
Robert Leeper, retired 

Jerry J. Linder (deceased)
EX OFICIO

Jerry Lenander, Executive Director 
Lessing E. Gold, Legal Counsel

Charles Schwager, CPA
THE MIRROR is published monthly by the

California Alarm Association,  
��������	
���
�����	��	�������������
����	����� 

Western States Security Alliance.
No articles herein may be reproduced without written permission 

of the California Alarm  Association. The Association is not 
responsible for any errors or omissions in advertising.

Editorial: Copy is due the 10th of the month preceding 
publication. Advertising: Space reservations due the l0th and 

copy due the 15th of the month preceding publication.

For Editorial and Advertising information, contact: 
Jerry Lenander, Editor

California Alarm Association
333 Washington Blvd. Ste. 433 

Marina del Rey, CA 90292
TEL 800/437-7658       FAX 800/490-9682

Web Site: www.CAAonline.org
info@caaonline.org 

 © Copyright 2013 by the California Alarm Association 

www.facebook.com/CAAonline
www.twitter.com/CAA_online

The Day to Day Work  
of the Association

You work every day at your business and I expect you have 
a system in place to measure results.  As a business owner and 
manager you need to know what the return is on your investment 
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I hope you are doing the same when it comes to your 
investment in the California Alarm Association.
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trade association that represents your interests on the local, state and national level.  
Together we are able to address common issues in the legislative, educational, training and 
public policy arenas.  

Your investment is evident in the CAA’s and ESA’s full time legislative advocates in 
Sacramento and Washington, DC; in the training that is offered through the ESA National 
Training School and the WBFAA Apprentice and Training Programs; and in our local and 
national initiatives on public safety policy.

As a business association, CAA provides the opportunity to network with peers at 
more than 40 regional meetings, in addition to our two statewide conventions.  Our 11 
regional chapters have Boards of Directors and volunteers who are working every day 
in the community with public safety agencies and municipalities.  This is one of the 
most effective means of protecting the interests of our customers, our companies and our 
industry.

The CAA Winter Convention & Tribute Dinner in San Francisco December 4-7, 
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United States.  It provides an opportunity to meet with owners and top management from 
electronic security companies, and with key management from major vendors.  The annual 
registration and sponsorship efforts for San Francisco are beginning now.  I hope you will 
join us in San Francisco and consider leadership funding through a sponsor package or an 
ad in the tribute book.  Watch for more details on The Winter Convention and visit www.
caaonline.org for more information on all CAA programs.

I hope you had a great summer with family and friends, and that you are rested and 
ready to charge to the end of the year.  I will see you at a meeting in your area or at the 
convention in San Francisco.

PRESIDENT’S MESSAGE

Robert Michel

Tommy Lasorda in 
Lineup at CAA  

Winter Convention
Dodger great Tommy Lasorda will 

deliver the keynote address to the CAA 
Winter Convention December 4-7, 2013 
in San Francisco.  FREE registration is 
being offered to two people from any 
alarm company and includes all meals 
and program. The Wyndham Parc 55 on 
Union Square is offering rate of $159.  
For information visit www.caaonline.org 
or call 800-437-7658 Ext 3 to register by 
phone.
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ASSOCIATES CORNER

Planning for Tomorrow With Your Existing Customers
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critical steps. The lead (the backbone for 
success), the appointment (without the ap-
pointment there is no opportunity for a sale), 
the presentation (moving the prospect over to 
your side), the close (the logical conclusion to 
an effective presentation) and the follow up 
(retaining existing customers and developing 
opportunities for new business). The one step 

where, all too often, salespeople become negligent is the follow up. Yes, 
we’re all so busy addressing new leads, making appointments, engaged 
in presentations and trying to close more sales that very often we fail in 
maintaining a quality relationship with our existing customers. 

 The suggestions presented in the following paragraphs apply 
directly to those businesses selling products and service on a recurring 
basis. However, the concept of what is presented, to maintain a quality 
relationship with existing customers for referrals and new business, ap-
plies to all businesses and should be carefully understood and employed 
by all salespeople.

 As we approach the year’s end, salespeople should be sitting down 
with their customers and reviewing their needs for the coming year. 
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new business opportunities to be ignored. I can assure you, if you are not 
doing this your competitors are standing by just waiting to step in. Why 
allow your competitors to get in the front door to one or more of your 
customers? Here is where the strength of your communication skills 
plays a critical role to keep and grow your business with your existing 
customers. If your interaction with your customer is positively received, 
then you can lock in your existing customer and anticipate new business 
opportunities in the coming year.  Conversely, if you are not successful, 
then that customer is low hanging fruit for your competitors. So, what do 
you do to get started in the right direction?

By Harvey Eisenstadt

 
    

Audrey Pierson
Dealer Development Manager

N. California & Hawaii
800-641.4282  x452
Cell 417.827.2698
apierson@dmp.com

– Ask us about our Cellular and Network Solutions –

David Rogers
Director of Sales, West
800.641.4282  x109
cell 417.860.7617
drogers@dmp.com

Robert Putica
Dealer Development Manager

LA Basin
800-641.4282  x573
Cell 417.425.4293
rputica@dmp.com

Matt Standiford
Dealer Development Manager

Southern California
800.641.4282  x570
cell 417.827.2664

mstandiford@dmp.com

 To begin with, you must acknowledge that your customer may have 
additional or different needs than they had in the previous year. Coupled 
with this, your customer must recognize that you are not only there to 
make a quick sale but also to identify and provide solutions to their up-
coming needs. You are their consultant. Act like one. A good start would 
be with a review of the current year highlighting their achievements 
and growth and coupling the relationship of your product or service to 
that growth. At this point your customer will clearly acknowledge this 
and probably focus your attention to some areas of their business where 
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 Here is where you learn more about where they want and need 
to improve. You must remember that you are the consultant and you 
have the solutions to accommodate and meet their growth. However, 
���������������
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their plans are to get from where they are to where they want to be. 
To accomplish this you must be prepared with some fact-seeking 
good questions that will resonate with the thinking of your customer. 
Prepare your list of questions in advance and be prepared with the 
answers they are looking for when they respond to your questions. 

 Here are some examples of the type of questions you should 
be asking: Based on this year’s business, what is their goal for next 
year? How have their plans changed to accommodate reaching this 
goal? What circumstances and facilities within their organization 
will be different next year? What has changed in their organizational 
structure? What is their marketing plan for next year? All of the 
questions you ask should have a relationship to how your product 
or service will help them achieve their goals. With each question, 
your customer will not only respond with an answer but more often 
provide additional information which you can use to assure them that 
you and your company will be there at each step along the way, pro-
viding the product or service to achieving the success they seek. This 
simple question and answer discussion has to place you and your 

continued next page
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customer in emotional compatibility. You do not want to move ahead 
until you are sure that both of you are feeling the same excitement.

 Now you can provide your ideas and solutions to achieve their 
goals. Stay focused on the answers to the questions and the addition-
al information you received from your customer.  It is not necessary 
to go off on a tangent and talk about a myriad of products or services 
which may or may not have relevance to what your customer deems 
now as their immediate future needs. You must begin by moving the 
customer closer to your side after which you can then offer ideas and 
solutions to meet their needs as time moves forward. Make sure your 
customer recognizes that your ideas and suggestions are designed to 
get them from where they are now to where they want to be by the 
end of next year. Remember, this is their company, their plans for 
growth in the coming year, their challenges, so they must be fully 
engaged in the solutions and recommendations you have put forth. 

 Summarize by reiterating that you understand their goals for the 
coming year, recognize the challenges they will be facing and have 
the ideas and solutions ready to be employed to support them in 
reaching their goals. Hearing you repeating and understanding what 
they already know will strengthen your relationship with them and 
their conviction to retain you and your solutions as their vendor, to 
work with them to meet their needs and achieve their goals in the 
coming year.  
Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and 
Author. Harvey possesses over 45 years of successful sales and sales man-
agement experience and is a nationally recognized authority on relationship 
building. Harvey can be reached at 818-701-7799 or harvey@hjesales.com
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CAA PAC FUND 
CONTRIBUTIONS

The California Alarm Association has a very strong 
government relations program that works on the local, 
state and national level.  In addition to the hundreds 
of hours of volunteer service from our members, we 
have a CAA PAC Fund which supports our interests in 
Sacramento.
Payable to: CAA PAC
Mail to:   CAA PAC, c/o Richard Eichman, CPA
 1127 11th Street, #300, , Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax 
deductible.  IMPORTANT: Include your name, address, employer 
and occupation with each contribution.
VISA/MASTERCARD: To make donation with your 
����������	��	��������������������������������!"�$

*PAC ALERT*
$30,000 GOAL FOR 2013

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the CAA 
governmental relations program.  In past years, CAA has raised over $30,000 
in its PAC to contribute to business-minded legislators.  We want to establish 
this funding level as a goal for 2012 and encourage CAA members to contribute 
what they can to reach this goal.  

As a reminder, PACs allow citizens with a common interest to join together 
to participate in the political process.  Members of an industry association 
or employees of a company have an interest in supporting candidates whose 
philosophy is conducive to creating an environment in which their business can 
succeed. By donating to the company or association’s PAC fund, employees or 
members help ensure that legislators will be elected who are interested in and 
responsive to the concerns of the company or industry.

L E G I S L A T I V E  W A T C H

INDUSTRY  NEWS
TRI-ED and Aditya Infotech Ltd. (AIL) announced their for-

mation of The International Alliance of Independent Security 
Distributors. New Delhi, India-based ADITYA  Infotech Ltd. with its 
channel partners in India, Bangladesh, Sri Lanka, Nepal & Malaysia, 
offers products and services that are similar to those Tri-Ed offers in 
the U.S. and Canada. This collaboration will allow Tri-Ed and AIL 
to share information on new trends and market insights within their 
areas of operation, resulting in a sharing of knowledge that will help 
all members increase their market share through Best practices. “The 
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cial to both our vendors and our customers,” explains Pat Comunale, 
President and CEO of Tri-Ed Distribution. “It will be of great value 
to our vendors in their R&D efforts, allowing them to tailor their 
products and technologies to current market conditions. Just as 
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to deliver the products they need at the prices they expect.” Both 
organizations will be sharing Best Trade Practices and systems to 
value-add their channel and employees, thereby setting new quality 
benchmarks in the industry in their respective domains. 

For more information, visit www.tri-ed.com.

FREE REGISTRATION  
WWW.ISCEAST.COM/TEAM
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ASSOCIATES  NEWS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

PH: 818.719.9020 ext. 205
FAX: 818.702.0273

cschwager@bpsdcpa.com

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com 

CHARLES H. SCHWAGER, CPA

TRISTAR MONITORING will hold a Grand Opening Party on 
Thursday, November 14, 2013 from 11 a.m. to 6 p.m. at their Corona 
location. Vendor Registration is now available. For more informa-
tion, call 888-351-6659.

VOLUTONE DISTRIBUTION CO. introduced its Commercial 
AV category to over 200 dealers at their Commercial AV Exposed 
show in Van Nuys, CA on September 11.  Volutone continues to add 
product categories to accommodate their growing dealer follow-
ing in Southern California, Southern Nevada and Hawaii. Volutone 
President Trevor Hansen states, “Commercial integration is one of 
��
����
�������<�
����
����
���
����
����
�������<�
���������
��
����
We have carefully chosen partners such as Furman Pro, Sound-
tube, Peavey, FSR and Hosa to offer a more complete commercial 
solution.” The Commercial AV Exposed show hosted more than 30 
manufacturers and included workshops on Networking and Wireless, 
Power Management, 70 Volt Audio and Digital Signage. New OLED 
technology was also showcased by LG, along with digital signage 
solutions by Mitsubishi, Iadea, SunbriteTV and LG EzSign. Volutone 
now has seven convenient will call locations including their brand 
new self shop branch located in the Irvine/Laguna Hills area. For 
more information, visit www.Volutone.com. 

OWOW DESIGNS has created an innovative new method to 
keep the dealer’s brand top of mind in an affordable and decorative 
way. “In the past, dealers could brand their own security keypads 
as long as they ordered a large quantity of cookie-cutter and tacky 
covers,” said Ty Davis with OWOW Designs. “It was not only unap-
pealing to the consumer and it was also very expensive.” OWOW 
Designs has the equipment and materials to get the minimum order 
down to one unit all at a very affordable price. For the security alarm 
dealer, that means that their company brand is right on the keypad. 
That’s important in a hypercompetitive marketplace where homes 

are turning over and the new residents have no reference company 
to contact to restart the security service. For more information, visit 
www.owowdesigns.com. 

Michael McCloskey has joined the THOMASSON MARKET-
ING GROUP as the Distribution Sales 
Manager for the Southern California Region. 
McCloskey will be responsible for managing 
and supporting the distribution channel sales in 
Southern California. Most recently, McCloskey 
has managed the Customer Service & RMA 
Department for the Wiston Group, a wholesale 
distributor in the IT Industry. For more 
information, visit www.TMGRepGroup.com. 

DMP has named Joe Hurst as President of 
DMP International to market DMP products globally. “DMP prod-
ucts are already being sold and used in North and South American 
countries,” said DMP CEO, Rick Britton. “Joe will focus his skills 
on supporting and greatly expanding sales outside of the United 
States as the leader of an organization dedicated to growing DMP 
presence beyond our borders. With Joe in the leadership position, we 
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from the industry leading technology offered by DMP products.” For 
more information, visit www.dmp.com. 

NAPCO SECURITY TECHNOLOGIES, INC. announced that 
the Comcast™ Theatre in Hartford, Connecticut is protected by a 
Napco Gemini™ Security System.  The Comcast Theatre can seat 
nearly 30,000 at each show. Available for use as an integral part of 

any Gemini Security System, from 8 to 
255 hardwired or wireless zones and 8 
areas, the super-popular Napco’s GEM-
RP1CAe2 Custom Alpha Model features 
a deluxe 32-character custom alphanu-
meric backlit display, 4 built in zones, and 
wireless transmitter signal strength. For 
more information, visit www.napcosecu-
rity.com.

TRI-ED DISTRIBUTION welcomes OnSSI as a new vendor 
partner. OnSSI’s Ocularis software offers intelligent detection and 
delivery plus the most advanced means of video monitoring and 
investigation. Ocularis delivers both scalability without penalty 
and mobility without compromise. “We are very proud to welcome 
OnSSI as a valued vendor partner,” says Pat Comunale, President 
�	���KQ����*��>K�������<����	��Z*�
���[�������Q��������+\��
�������
and surveillance platform has established itself as the benchmark 
for Video Management Systems (VMS). We are happy to be able to 

THE MIRROR PAGE 10 OCTOBER 2013



ASSOCIATES  NEWS

Associates News, continued on page 12

offer the cutting-edge technologies that OnSSI brings to market to 
our customer base.” “I am pleased to announce our partnership with 
Tri-Ed Distribution and welcome them into the OnSSI family,” says 
Ken LaMarca, Vice President, OnSSI.  “Their product knowledge, 
customer focus and innovative programs allow them to provide ex-
cellent service and support to OnSSi customers throughout the USA 
and Canada.  For more information, visit www.tri-ed.com.

NAPCO SECURITY TECHNOLOGIES, INC. is pleased to 
announce the recent appointment of Mr. Fred Villalba, as Vice 
President of Napco North America Intrusion & Fire, reporting to 
Jorge Hevia, Senior Vice President, Sales & Marketing. Villalba 
comes to Napco with a varied background in corporate security 
management, spanning over twenty years, and an impressive record 

of achieving substantial targeted sales growth 
at several large, leading security companies.  
Villalba is charged with Napco’s sales of 
�	������	��	����
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America, including all distribution channels, 
with a special focus on the Company’s 
enhanced commercial systems platform and 
interactive residential services, both growth 
areas for professional security dealers. A 
proven team builder by reputation, also 
reporting to Fred are Napco Eastern and 

Western Regional Sales Vice Presidents, Dave Sheffey and Kenny 
Stetz, respectively, as well as their Napco Regional Sales Managers. 

NAPCO SECURITY TECHNOLOGIES, INC. designed 
seminars to provide dealer/integrators with the knowledge and tools 
needed to fuel new sales, incorporate more valuable services and add 
more residential and commercial accounts, free Napco training 
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live webinars or archived video recordings, available 24/7. Napco 
offers free Residential and Commercial system classes either on 

location or from the comfort of your 
own computer. These information 
packed classes offer insight on training 
for Napco’s Commercial platforms: 
Firewolf & GEMC systems; Gemini 
Intrusion Systems, including panel and 
keypad-programming; iBridge con-
nected home, iRemote remote keypad 
& iSeeVideo remote video interactive 
services and StarLink Wireless Radio 
with interactive consumer App.  For 

more information, visit www.napcosecurity.com/seminars. 
AES CORPORATION announced that Owais Hassan has been 

named the new Vice President of Engineering. Owais brings 20 
years of engineering, research, and business development experi-
ence to AES. He is an experienced senior executive and dynamic 
entrepreneur with strong technical knowledge and a solid leadership 
background. A graduate of West Virginia University, Owais holds a 
Master’s Degree in Electrical Engineering. In his new role as Vice 
President of Engineering, Owais will lead and guide the design of 
product enhancements as well as manage new product planning and 
development efforts. “Owais brings an exceptional leadership and 
organizational quality to AES that has been demonstrated throughout 
his career,” said Gary Shottes, Company President. “His role will 
help expedite our business and product development plans. He has 

a high level understanding of our current product offering and his 
strong technical background gives him the valuable insight needed to 
deliver innovative products and solutions that meet market demands 
and satisfy customer requirements.” For more information, visit 
www.aes-intellinet.com.

ADI announced the availability of its 2013-2014 IP Solutions 
Catalog. The ADI IP Solutions Catalog features more than 120 pages 
of product information and participation from more than 40 manu
facturers. The catalog offers site assessment forms, case studies, 
educational pieces, diagrams, project registration information for 

reduced equipment costs and more. 
“At ADI, we are committed to 
providing our customers with the 
products and support they need to win 
more business and grow,” said Andy 
Morra, Vice President of Marketing at 
ADI Americas. “We are continuously 
adding new vendors, services and 

technologies to make ADI the one-stop IP source for our customers.” 
ADI also offers a number of value-added resources to help dealers 
stay ahead in the IP market. For more information, visit www.
adiglobal.com. 

TYCO SECURITY PRODUCTS has partnered with Telguard 
to offer industry leading interactive service solutions to support its 
DSC Intrusion Security products. Under this new strategic direction, 
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customers DSC’s hardware in combination with Telguard’s security 
communications solutions. Users of DSC’s current C24 Interac-
tive offering will migrate to Telguard’s HomeControl offering, via 
the iControl Networks’ OpenHome™ software platform. Migration 
to Telguard HomeControl will allow customers to continue to use 
interactive services to arm and disarm  IMPASSA or PowerSeries 
security panels, create triggers based on the panels’ sensors, support 
ZWave devices, and view live or event driven video. Shawn Welsh, 
VP of Marketing and Business Development at Telular Corporation 
said, “We’ve always had great respect for DSC’s long history in 
building best in class security hardware platforms and are pleased 
to come together and join forces. We look forward to combining our 
individual strengths to serve DSC dealers and their customers.”  For 
more information, visit www.elpas.com.

ONVIF announced the availability of the Release Candidate for 
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of physical access control systems (PACS) and network-based video 
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ASSOCIATES  NEWS, continued
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tants will be able to more easily deploy an integrated IP-based video 
and access control solution from a variety of different video and 
access control providers. Compatibility between edge devices and 
clients helps to simplify installation and user training by reducing the 
need for multiple proprietary monitoring systems to handle different 
PACS devices. “Integration between IP-based physical access control 
systems and video surveillance is no longer considered a luxury in 
today’s market, and is becoming a necessary component for many 
different types of users,” said Baldvin Gislason Bern, Chairman of 
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without relying on existing integrations between manufacturers.” For 
more information, visit www.onvif.org. 

NORTHERN announced the release of its new DVRN Series of 
H.264 DVRs. The Free Mobile Apps for iPhone, iPad & Android 
allow you to view and playback video anywhere, anytime from your 
mobile devices. The large hard drive capacity extends the amount of 
time you can store recorded video. The free DDNS feature allows 
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easy to control all the DVR functions from either the front panel or 
with the IR remote or USB Mouse. The unit can be easily installed 
into a standard professional CCTV rack using the included rack 
mount brackets and hardware. For more information, visit www.
northernvideo.com. 

POTTER ELECTRIC SIGNAL COMPANY, LLC announced 
an expansion of its technical support department. The Technical 
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Manager of Advanced Applications and Technical Support at Potter 
said, “The Tech Support team is equipped to supply the full gamut 
of product solutions.  From questions involving simple installation 
procedures to the most complex programming issue, we can help.  It 
is the customer that drives Potter’s business, and it is our goal to ac-
knowledge our appreciation by offering premium technical support. 
This premium service includes almost non-existent telephone hold 
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GAMEWELL-FCI by Honeywell introduced the S3 Series™���
�
alarm control panel. The S3 Series panel improves how an end user 
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buttons and cryptic text displays commonly found on other systems. 
The S3 Series’ full-color, touch-screen interface centers-on three 
main operations; System status, Event details and Service mode. 
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ASSOCIATES  NEWS, continued

“The last thing a facilities manager or security guard needs in the 
midst of an emergency is confusion on what is causing the alarm, 
and when the issue has been resolved, how to reset the system,” says 
Steve Birdsall, vice president of sales, Gamewell-FCI. “Given our 
���������
���	�
��	����������	
���	����<�
������������
�����
�������
system incorporates that same, easy-to-use technology.” For more 
information, visit www.gamewell-fci.com.

HOCHIKI AMERICA is pleased to announce the release of its 
new DH-99A/AR Series Analog Duct Detector. This product detects 
and limits the spread of smoke throughout building HVAC ducts. It is 

compatible with building automation 
�	����
�����������
�����	�������=�������
�	��
��������	������	�����

	��������
���
to clean. It utilizes the new ALK 
detector. The DH-99 is designed and 
built to meet all local requirements, as 
well as the NFPA regulations regard-
ing duct smoke detectors. The unit 
meets UL 268A requirements. DH-99 
����������<�
��	����������
���������	-

trol panels that utilize Hochiki’s Digital Communications Protocol, 
DCP, for example the Hochiki FireNET® Control Panel. The DH-99 
Series will replace the DH-98A & DH-98AR, and is fully compatible 
and replaceable for the DH-98A and DH-98AR. For more informa-
tion, visit www.hochikiamerica.com. 

Security Industry Alarm Coalition (SIAC)
Visit www.SIACinc.org for alarm management re-
sources for alarm companies, law enforcement and 
��<�������
�����������
�
����
	��������������
�����
��
include model ordinance, ECV information and alarm 
school materials.

PUBLIC SAFETY 
LIAISON
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Where in the World Is THE MIRROR?
Are you travelling with THE MIRROR? Paris? London? Chicago?

���������	
	�����������
�
	����	����	������	�����
���������
�	����������
����
�	��

Dave Lyons of System Sensor, Bill McLaughlin of American Alarm and 
John Lombardi of CIA Security at The Portland Head Lighthouse in 
Portland, ME with THE MIRROR.

THE MIRROR 
was with CAA 
Past President 

John Hopper with 
John Loud of Loud 
Security at Hondo, 

TX with UCC.

The ESA of Utah Annual Conference included a tour of Vivint with Stan 
Martin of SIAC, Norm Nelson, Megan Herrick, Lisa Davis and Steve 
Dixon of Vivint and CAA Executive Director Jerry Lenander with THE 
MIRROR.

Jay Rehder, Pete Suica of DSC with Todd Pedersen of Vivint, Stan 
Martin of SIAC and ESA Executive Director Merlin Guilbeau at the ESA 
of Utah Annual Conference.

CAA Executive Director Jerry Lenander and Michael Keegan, Vice President 
of Magnasphere Corporation, in Jackson Hole, WY with THE MIRROR.

Dan Van Hart Jr. of the WBFAA UATC, Ron and Rainey Spiller and 
CAA Executive Director Jerry Lenander on stage with THE MIRROR at 
the Nevada City Theatre.
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Where in the World Is THE MIRROR?
Are you travelling with THE MIRROR? Paris? London? Chicago?

���������	
	�����������
�
	����	����	������	�����
���������
�	����������
����
�	��

Jon Perry and 
Jonathan Fine of Sting 
Surveillance welcome 

CAA President Bob 
Michel and wife Jeanne 

to The Rockhouse at 
The Venetian in Las 

Vegas, NV with THE 
MIRROR.

CAA President Bob 
Michel and Jeanne 
celebrate Bob’s 
Birthday at the 
Sacramento Board 
o Directors meeting 
with THE MIRROR. 
Happy Birthday Mr. 
President!

CAA Past President 
John Hopper and 
Marc Benson of SIA 
take a much needed 
rest at the ISC booth 
at the ASIS Annual 
Seminar and Events 
with THE MIRROR.

Mike Matson of Matson 
Alarm and 2013 George A. 
Weinstock award recipient 

Charles Schwager at the 
Monarch Dunes Golf Club 

in Nipomo, CA with THE 
MIRROR.

Sherida Sessa 
and Mary Beth 
Shaughnessy of ISC 
Events with CAA 
Past President John 
Hopper at the ASIS 
Annual Seminar and 
Events.

THE MIRROR was with 
CAA Executive Director 

Jerry Lenander in 
Yellowstone where the 

buffalo roam, etc.
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THE MIRROR 
traveled with David 
Avritt of SentryNet 

throughout Southeast 
Asia including 
bunking at the 

����������������	����
exploring Angkor 

Watt near Siem Reap, 
Cambodia; sailing 
on Ha Long Bay in 

Vietnam and ox-
carting through rice 
paddies in Thailand.
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INLAND EMPIRE  
ALARM ASSOCIATION

By Holley Hunt, President
I had the opportunity to spend my birthday September 19 with 40 of 

my closest friends at the IEAA third quarter meeting. I have been in my 
new role as a president about a year now and I have been absolutely 
amazed with the kind of mentoring and leadership we have within the 
CAA. As I attended the CAA board meeting in Sacramento, I had the 
opportunity to see how our industry is directly affected by the decisions 
we make in our elected government. In the security industry there are 
several issues that are being discussed on the capital to protect our 
business, weather you’re a member or not, the CAA PAC Fund helps 
all of us. Don’t forget to think of the CAA PAC program when you are 
��������	��
���������������	����������	��

Speaking about helping all of us ,on the September 19, I , 
“President” of the IEAA, stole a moment to step up on a soap box 
regarding a subject that is near and dear to my heart – Mentoring. 
We are experiencing a time of change in this industry: you need to 
stay informed, you need to stay current and you need to be thinking 
about your succession plan. Whether at work, home, and yes, even 
in the CAA. I have aspirations to grow to the next level, and I will not 
get there if I don’t help someone else take my place. So when I asked 

who was willing to take my place as president, there were crickets. 
I know why, everyone who is serving most likely has served before. 
When you’re tired, uninspired, there’s nothing like mentoring someone 
to take your place. It would give a young person the opportunity to 
grow in their career and someone you can be proud of… YOU. So 
if you have served, MENTOR! The industry’s future is depending on 
you. Friends, if you don’t have a mentor, you’re missing one of the 
best parts of your personal career growth.

Our next meeting will be in Riverside in support of the Riverside 
Police Department’s program “Tree of Life.” Tree of Life is an amazing 
program developed from the grass roots of their department’s effort 
to support at-risk teens in making the right choices when it comes to 
getting into a car, whether it be drunk driving, distracted driving, etc. 
The department tirelessly works to help these teens not only to make 
the right decisions but also to mentor peers and kids younger than 
themselves to not take a chance with their life or that of someone else. 
Last year, we raised more than $900 in various gift cards. The gift cards 
are used to reward and incentivize the teens to make safe choices. 

Join us at the next IEAA meeting and bring a gift to support this 
amazing program for the Riverside Police department! Please contact 
Sylvia Jimenez for more information at 951-264-5664. 

Please let me know if there is anything that I can do to help you 
in your success.

IEAA is a professional association of alarm companies and leading 
industry specialists, focusing on bringing together the best resources 
�������������	�����	��������
	���������������������������	������	��������
goal to bring knowledgeable people together as a resource to better 
protect your business and your customers’ safety.  Please make time 
to come out and be a part of what I believe is the future of the alarm 
�����	�����������������������������������
�������������	������

IEAA Meetings
�� Nov. 14 ......... IEAA Meeting .........................Riverside

Please feel free to contact Sylvia Jimenez of the IEAA for upcom-
ing details at 951-264-5664.

If you would like to attend a meeting or if you have a desire to get 
involved, then please join us or call 800-559-9060. 
IEAA Membership

If you would like to become a member, or have any suggestions on 
ways to increase our membership, please us a call at 800-559-9060. 

Steve Brackett 
of ADI and 
Sylvia and 
Richard 
Jimenez at the 
IEAA General 
Meeting at the 
Old Spaghetti 
Factory in 
Riverside, CA.

Steve Brackett of ADI, CAA Vice President 
Cathy Rempel of American Security Integrators 
and Karen Baldwin of Lake Arrowhead Patrol at 
the IEAA General Meeting.

IEAA members enjoyed a spaghetti dinner and presentation from Lilianne 
Chaumont of Chaumont Law Inc.
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EAST BAY  
ALARM ASSOCIATION

By Mike Salk, President

EBAA MEETINGS
Our General Meetings are held at Chevy’s, 3101 Garrity Way, 

Richmond.  The meetings start at 11:30 a.m. For further information 
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-
437-7658, Ext. 3 or info@caaonline.org.
�� Nov.12........... Holiday Party/Election ..........Richmond, CA

Mike Salk
EBAA President

IEAA President Holley Hunt of Bosch (center) 
welcomed Yancy and Carrie Watson of Hi 
Desert Alarm to the IEAA meeting.

Sylvia Jimenez of IE Alarm Systems, Scott 
Ferguson of Quatro Electronics and FARA 
President Kerri McDonald of the Riverside 
Police Department at the IEAA meeting.

Dana Scroggins of Optex with Marilyn Vargas 
of Alarmax and Pat Daly of Tri-Ed.
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By Ben Martinez, President

SAAA 2013 Meeting Schedule    
�� Dec.12  ......... Holiday Party/Elections ........Old Town Sacramento

SAAA events always offer something to all the attendees, whether 
it is something to learn or relationships to make. The SAAA hosts 
several great events throughout the year that cannot happen without 
your support.   We will continue to need your backing for these events 
in the coming year, so your endorsement and attendance is hoped for!    

“Our mission is to promote growth and professionalism within the 
security industry and communicate an awareness of issues that affect 
the needs of alarm companies, home and business owners as well 
as local authorities within Northern California.”

Benny M. Martinez, SAAA President 2012
O: 800-230-1654 x 136,    C: (510) 750-0252
bmartinez@gcsmonitoring.com

SACRAMENTO AREA 
ALARM ASSOCIATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

Tauni Wallace of PSR, Leanne Boger of 
Hue & Cry, and Tim Tracy of Honeywell 
Security help to check in the attendees 
at the SAAA Fire Forum.

Sacramento Area Alarm Association 
members included Lupe Carlos of GMS, 
Stan Hellman of PSR, David James and 
Mark Simpson of RFI and Sam Aviles of 

���������	
��	���	��	��	���	����	����	
Forum in Sacramento, CA.
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SAN DIEGO  
SECURITY ASSOCIATION

By Sean Hamm, President
San Diego Security Association President Sean Hamm 

and the SDSA Board reined in the last days of summer 
with the social event of the season, a Day at the Races. 
More than 140 alarm industry individuals gathered in the 
Sea biscuit Room at the Del Mar Racetrack to sip cocktails, 
�����������������	�������	���	��������	���
���������������
enjoying horse races throughout the afternoon. 

The sold out event included attendees ADT, Alarm 2000, 
American Security Integrators, ASCI, Bay Alarm, C&R 
Systems, Checkvideo LLC,  Earl Security, Five Alarm Se-
curity, Grah Lock and Safe, GMI, HCI, Highlander Security 
Systems, Layer3 Security Services, Mijac Alarm, Premier 
Security Services, Protection One, Ranch & Coast Security, 
Rancho Santa Fe Security, Redhawk Fire and Security, 
SDA Security, Security 101, Sentinel Security Systems, 
Stanley Security Systems, Time and Alarm Systems, Valley 
Alarm, and Watchlight Security. As well as Platinum Spon-
sors:  Brivo, DMP, Linear, DSC, and Tri-ED gold sponsors: 
Clinton Electronics, Alarm.com, Optex, Telguard, NMC, 
Axis, Tri-Star Monitoring and Windy City Wire and to Silver 
Sponsors: Rapid Response, UCC, Bay Alarm, CMS, ADT, 
TMG, GMS, Samsung, System Sensor and Honeywell.

"���	���������	��	����������������	��
#����	���������
buffet style lunch and desserts, cocktails and nine different 
horse races. The event was a great success across the 
board and created a buzz for the SDSA Holiday bash to be 
held on December 12 at Tom Ham’s Lighthouse. 

“I’ve received only positive reviews, ranging from long-
term members to people who now want to join the SDSA!” 
explains Shandon Harbour, of SDA Security. “We were 
thrilled to have such a great turnout. The mission of the 
event was to promote membership for the San Diego Se-
curity Association by inviting new dealers in the San Diego 
County area; I think it’s safe to say, mission accomplished.”  

Join us on December 12 for fun and festivities at Tom 
Ham’s Lighthouse.  Sponsorship opportunities are avail-
able, but limited, contact Shandon Harbour, SDA Security 
sharbour@sdasecurity.com for more information.  
City of San Diego Permit Process

The San Diego Security Association and SIAC have been 
working cooperatively with the City of San Diego to assist 
��	��	�����
��������������������������	�������������������
program. The police are requesting alarm companies to 
submit their active burglar, panic and holdup alarm customer 
lists to the San Diego Police Department. The preferred 
method is to send your excel customer list electronically 
by email to Hilda Gonzalez-Reed at hgonzalezreed@
pd.sandiego.gov. If you have any questions please contact 
Hilda Gonzalez Reed at hgonzalezreed@pd.sandiego.gov 
or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org
SDSA CALENDAR
�� December 12 SDSA Holiday Bash...............  San Diego

Shandon Harbour 
of SDA Security, 
Heather Hays of 
System Sensor and 
Joyce Weiss at the 
SDSA Day at the 
Races in Del Mar.

Members of the 
����	
����	���	
private suite 
at the Del Mar 
racetrack for 
networking and 
cocktails.

IEAA President 
Holley Hunt 

of Bosch 
donned her 


����	�������	
to greet CAA 

President Bob 
Michel at the 
SDSA Day at 

the Races.

Centerpieces at the Day at the 
Races tables featured the event 

sponsors.
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SVAA MEETINGS
Please join us for the October SVAA General meeting:

�� Oct. 15 .......... SVAA Meeting  .......................Santa Clara
All meetings are held at Fiorillo’s Restaurant – Santa Clara, 638 El 

Camino Real, Santa Clara, CA 95050. Please RSVP to info@caaonline.
������������	����%%���
����	�'(()*+/)/<='��>?	��+��
SVAA Information
If you are not on our e-mail list please contact Mark Simpson at 
������������	�	���������
����	!�	��	�	��������	�	"��	
involved with your local associations more than ever and to keep up 
to date on all the new information.

GOLDEN GATE  
ALARM ASSOCIATION

By Gary Lowndes, President

GGAA Meetings
�� Nov. 7 ........... General Meeting ......... South San Francisco
For further information, contact Gary Lowndes at 650-574-1077 or 
g.lowndes@hueandcry.com.

SDSA President Sean Hamm, Shandon Harbor of SDA Security 
and others made sure THE MIRROR was present in the winner’s 
circle with the winning horse and jockey.
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By David Michel, President

GLASAA MEETINGS 2013
�� Oct. 3 ............ GLASAA Golf Tournament ............................ Moorpark
�� Dec. 10 ......... GLASAA Holiday Party/Elections ................ Los Angeles

New members are always welcome at GLASAA.  Every company 
in our industry should really think about coming to our meetings.  We 
always have great people and informative topics.  This is a fantastic 
opportunity to mingle with your peers and industry experts, to discuss 
what’s going on in the business.

GLASAA and its members continue to support the extremely im-
portant work of the CAA and ESA. Please visit our website at www.
glasaa.org

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee.

David Michel

dmichel@valleyalarm.com

GLASAA President

MID CAL ALARM ASSOCIATION

For more information, contact Mike Matson, Matson Alarm at  
559-438-8000
Save the Date! November 4, 2013

Join the Mid Cal Alarm Association at the Inaugural Mid-Cal Golf 
Tournament.  Golf will be played at the Fort Washington Country Club 
in Fresno, CA.
MID CAL MEETINGS
�� Nov. 4 ........... Mid Cal Golf Tournament ......Fort Washington Golf Club

CAA Legislative Advocate Trent Smith of Edelstein Gil-
bert Robson & Smith with CAA Legal Counsel Les Gold 
of Mitchell, Silberberg & Knupp LLP at the Sacramento 
Board of Diectors meeting.
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REDWOOD
ALARM ASSOCIATION

The next Redwood Alarm Association Meeting will be held on 
October 16 at Johnny Garlics in Windsor, California.  The executive 
board of the Redwood Alarm Association is currently comprised of 
President, Chuck Petrusha of Advanced Security Systems, Secretary, 
Sean Cooke of All Guard Systems, and Vice President, Yaqui Lara of 
Allied Alarms.  However, elections will be held for the executive board 
at the October 16 meeting.    

K���Q������X������������	����Z�������	��[���)%���������
	�"������
will speak about Obamacare and its effects on the alarm industry.  
To RSVP to this meeting please contact Melanie Satterlee at (707) 
443-6366 or melanie@advancedsecurity.us.  

If you have any questions or want to participate in the Redwood 
Alarm Association please contact Chuck at (707)443-6366.
2013 RAA MEETINGS
�� October 16 ... RAA General Meeting ...........Windsor
2014 RAA MEETINGS
�� January 22 ... RAA General Meeting ...........Windsor
�� May 28 .......... RAA General Meeting ...........Windsor
�� October 22 ... RAA General Meeting ...........Windsor
For more information regarding RAA, its membership and partici-
pation, please visit www.redwoodalarmassociation.org or contact 
Chuck Petrusha at chuck@advancedsecurity.us or 707-443-6366. 

ORANGE COUNTY  
ALARM ASSOCIATION 

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420       

www.alarmassociation.org
By Steve Maris, President 

For more information on Alarm School, please contact:
Irvine Police Department 
Cristine Gaiennie, Regulatory Affairs Supervisor
^*^)/_*)/(<<��������������`��	�
�#��������

OCAA 2013 CALENDAR
�� Nov. 13 ......... General Meeting  ...................Orange Hill Restaurant
CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their 
systems with a no fee permit.  Alarm users may obtain an alarm 
permit application at the Irvine Police department website at www.
irvinepd.org.  The City also offers quarterly Alarm Awareness 
��������	�������������	������	����������������
�����{�������������-
mation about the City’s alarm program you can contact the Alarm 
Coordinator at 949-724-7066.  Classes are 9 a.m. - 10 a.m. and fee 
is $15. The dates for 2013 are: 

October 15
For information contact:
Cristine Gaiennie, Regulatory Affairs Supervisor
��#�����������K��	������^*^)/_*)/(<<��������������`��	�
�#��������
For more information about OCAA activities, contact the OCAA 
#
��	��	����$$%�'���	�	�����	*+����������������	/����	��	
new website at www.alarmassociation.org for meeting information 
and registration forms, training opportunities, members list and a 
whole lot more. 

MCAA President Mike Matson of Matson Alarm, Naser 
Rashid of ADT, Cathy Rempel of American Security 
Integrators and RAA President Chuck Petrusha at the 
CAA Board of Directors meeting in Sacramento.
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WILLIAM A. GLENN
November 27, 1947 - August 24, 2013

William A. Glenn passed away Saturday, August 
24 after contending with kidney failure. Bill was 
owner of DC Electronics and was a founding mem-
ber of the instructional team for the WBAA UATC 
apprentice program.  He was born in Elko, NV and 
was the oldest of seven siblings. He moved to the 
Rubidoux area as a child and attended Rubidoux 
High School graduating in 1966. Upon graduating 
he gave 25 years of active and reservist with the 
U.S. Navy and the Coast Guard. Bill was mar-
ried after high school on October 3, 1969 to Joyce 
Elaine Mount. After his time with the military he 
took over a business in 1982, DC Electronics in 
��<������������
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enjoyed camping and off-roading. The last 5 years 
he enjoyed jeeping at Calico Ghost Town. William 
is survived by his wife Joyce; sister Vivian Chris-
tensen; brother Robert Glenn; sister Faith Claypole; 
brothers Eddie, Donnie and Terry Glenn. He is also 
survived by his uncle Jim Betzing, along with his 
children Penny Mello, Kim Maupin and Andrew 
Glenn and six grandchildren, Joseph, Adriane, 
Drew, Alex, Christina and Harley, along with 2 
great grandchildren, Cloudy and Tristan. In lieu of 
[��
�������������	��
����*�
�^����	������	
��
Foundation or the Disabled Veterans.

GREATER VALLEY  
ALARM ASSOCIATION

By Dana Buck, President 

GVAA Meetings
Our meetings are held inside the restaurant at the Clarion Inn 

and Suites (4219 E. Waterloo Rd ~ Stockton, Ca) @ Highway 99 & 
Waterloo Rd (Hwy 88) and they will start at noon. GVAA meetings are 
held on the second Thursday of every third month (once a quarter) 
at the above location. Please contact Dana Buck at 209-369-7749 or 
by email at danab@alamoalarm.com for more information. 
�� Oct.17  .......... General Meeting  ...................Stockton





2013 Training and  Education Calendar 
October-12 
Fire-Lite Software 
Applications
Portland, OR
www.firelite.com

October 12 
Fire-Lite Software 
Applications
Houston, TX
www.firelite.com

October 15-16 
Fire-Lite Systems 
Houston, TX
www.firelite.com

October 16-17 
Silent Knight Tech Ed 
Sacramento, CA
www.silentknight.com

October 21-22 
Conducting Corporate 
Investigations
Scottsdale, AZ
www.asisonline.org/
education

October 21-23 
Video Surveillance: 
Applications and Advances
Scottsdale, AZ
www.asisonline.org/
education

October 22-24
Jump into Fire 
Smoke Control 
Electrical Requirements
Burbank
www.cafaa.com

October 23
RTI training Lvl. 1 & 2 
Irvine 
www.volutone.com 

October 23-24 
Investigative Interview 
Methods
Scottsdale, AZ
www.asisonline.org/
education

October 24
“Wireless Solved” training 
w guests Versiton
San Luis Obispo 
www.volutone.com 

October 24
CEDIA Wireless Training 
Van Nuys 
www.volutone.com 

October 24-25 
Cloud Computing: Security’s 
Transformation Technology
Scottsdale, AZ
www.asisonline.org/
education

October 29
Volutone Grand Opening
Irvine / Laguna Hills 
www.volutone.com 

October 29
Silent Knight Fire Drill
Austin, TX
www.silentknight.com

October 29 
Silent Knight Fire Drill
Los Angeles, CA
www.silentknight.com

October 30-31 
Silent Knight Tech Ed 
Austin, TX
www.silentknight.com

October 30-31 
Silent Knight Tech Ed 
Los Angeles, CA
www.silentknight.com

November 5-6 
Fire-Lite Systems  
Denver, CO
www.firelite.com

November 12 
Fire-Lite Software Applications
Denver, CO
www.firelite.com

November 12 
Fire-Lite Software Applications
Santa Clara
www.firelite.com

November 12 
Fire-Lite Software Applications
San Antonio, TX
www.firelite.com

November 19-20
Fire-Lite Systems  
Santa Clara
www.firelite.com

November 19-20
Fire-Lite Systems 
San Antonio, TX
www.firelite.com

November 26-28
Basic Fire Alarm
Jump into Fire 
Fire Alarm Systems Design
Hayward
www.cafaa.com

December 10 
Silent Knight Fire Drill
Santa Clara, CA
www.silentknight.com

December 10-11
Fire-Lite Systems 
Dallas, TX
www.firelite.com

December 11-12
Silent Knight Tech Ed
Santa Clara, CA
www.silentknight.com

December 12 
Fire-Lite Software Applications
Dallas, TX
www.firelite.com
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For Chuck Petrusha, his life path began when he began installing 
alarms in 1979 Advanced Security Systems in Eureka, CA, a com-
pany run by his parents. He gained knowledge and expertise over 
the years working in every aspect of the company and eventually 
becoming President.

It wasn’t until 2005 when, according to him, he made one of the 
better decisions in his life by joining the California Alarm Associa-
	�����|���		����������
��	�"������"�	��%�����%������	�������	����
where the board discussed the issue he was facing with the city in 
Eureka. Petrusha walked out surprised by the education he received 
and wondered “What else could I be missing from not being apart of 
this association?” 

%�	������������������������	����������
��	����� 	�������
	��
in his personal and business life. When asked about the impacts of 
	����%%����%�#������Z�����	�Z�	�������	������
��	������������	�
mentions the greatest gain of the CAA has been his friendships. He 
has not only created lifelong friends, but increased opportunities to 
make many more. 

Another great gain from his participation in the associations has 
been the insight to the political world that has had huge power to 
legislate his business and industry. “It’s great to know that someone’s 
looking out for me in Sacramento,” Petrusha said. 

The industry knowledge he has gained attending CAA events has 
����������#������������
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What he didn’t expect was how his participation gave him the ability 
to approach the alarm industry in a proactive way. With the industry 
changing every day with new technologies and more competitors 
than ever, Petrusha found a sense of moving forward and creating 
the best path for companies from the information and resources he 
has access to through the associations. 

Petrusha and Advanced Security Systems have taken full advan-
	�������	��������������
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WBFAA UATC Apprenticeship Program and online training. 

While his introduction to the associations was related to a municipal 
issue, he found that only through the associations can other critical 
matters be addressed.  Most important is the public safety liaison 
initiatives at the local, state and national level through the regional 
chapters, CAA and SIAC. “It is vital that we are proactive with the 
public safety agencies and work as a true partner to enhance security 
for the community,” said Petrusha.  

He is also supportive of the broad government relations program 
operated by the associations to address legislative and regulatory 
matters. “Legislative issues can have far-reaching impacts on our 
business,” said Petrusha. “It’s good to know that our legislative advo-
cates in the state and national capitols as well as the Political Action 
Committee are looking out for me.”

Petrusha has become an advocate for the associations and he en-
courages any alarm company to join or attend any CAA events. “They 
are well respected in our industry and they offer unique opportunities 
for networking and gaining knowledge about our industry,” he said. “The 
association has opened doors for me that I didn’t know were there.”

He has stepped forward to take on leadership positions, establish-
ing the Redwood Alarm Association as the 11th chapter of the CAA 
and serving as the founding president. Petrusha recently oversaw 
a transition to a new president and Board of Directors and will con-
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have a great president in Bob Michel and he has followed other great 
past presidents,” he said. “They have a vested interest in our industry 
and the betterment of all the members in our association. Our current 
leadership brings vision, planning and communication to new heights.”

Aside from Petrusha’s work at Advanced Security Systems and the 
�%%�����������	����������������
�������������	������	����������������
When given a chance to sit back and relax, his choice of cocktail would 
be a nice cold Jack & Coke and when feeling fancy, a nice glass of 
red wine to accompany his catch of the day. 

MEMBER SPOTLIGHT: Chuck Petrusha

Chuck Petrusha with CAA Legal Counsel 
Lessing Gold.

Doug Farkas of Low Voltage, Michelle 
Johnson of Alert Alarm of Hawaii with 

Chuck and Robyn Petrusha.Tim Westphal of Bay Alarm 
with Chuck Petrusha, Michelle 
Johnson and Tom Courtney of 
Beacon Security.
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ESA OF WASHINGTON

23607 Highway 99, Suite 2C
Edmonds, WA 98026
phone 425-788-6162
fax 425-771-9588 
www.waesa.org
info@waesa.org
Reta Waldrop, Executive Director
Jillanne Arthur, Chapter Administrator

PRESIDENT
Margaret Spitznas,  
Washington Alarm Inc.
206-328-3288
mspitznas@washingtonalarm.com
VICE CHAIRMAN
Shannon Woodman,  
Washington Alarm Inc.
206-328-3288
swoodman@washingtonalarm.com
SECRETARY
Phill Moran, ITDES 
253-569-9855
Phil.moran@ITDES.com
TREASURER 
Jamie Vos, Security Solutions NW
360-647-9540
Jamie@securitysolutionsnw.com
PAST PRESIDENT
Michael Miller,  
Moon Security Services
509-545-1881
consult@moonsecurity.com

OFFICERS
BOARD MEMBERS
Leonard Hanna, March Networks
lhanna@marchnetworks.com
Bob Hanley,  
�
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���������`��	�
509-922-9111
<�<��
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����������
David Ewton, Bosch
206-375-0363
David.ewton@us.bosch.com
Marjory Earle, Froula Alarm Systems
206-575-1962
Marjory.earle@mindspring.com
ALARM RESPONSE MANAGER
Ron Haner, Alarm Center, Inc.
360-456-1441
ron@alarmcenterinc.com
APPRENTICESHIP PROGRAM
Executive Director Stella Mcdonald
stella@waesa.org

By Margaret Spitznas, President

Please visit www.waesa.org for a calendar of events.

Please visit the WAESA website:  www.waesa.org.  If you are 
a member and would like to link your website, please contact Reta 
Waldrop at retawaldrop@waesa.org.
WASHINGTON APPRENTICESHIP PROGRAM 

We have a great apprenticeship program which is valuable to 
both employers and employees.  It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems 
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination 
because of race, sex, color, religion, national origin, age, disability 
������
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male and minority apprentices. For more information contact Stella 
McDonald, Training Director at stella@waesa.org

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com

Cyndie Powers
Territory Sales Manager
(209) 217-4394
cypowers@dsc.com

John Kaloper
Territory Sales Manager
(949) 870-0480
jkaloper@dsc.com

Sigifredo Ruiz
Territory Sales Manager

(702) 528-8985 cell
sruiz@dsc.com

Bob Verstreater
Technical Sales Trainer
(530) 218-3116
bverstreater@tyco.inc
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NEW MEXICO  
ELECTRONIC SECURITY ASSOCIATION

PO Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmbfaa.com
Tom Lancaster
Executive Director

NMESA OFFICERS
PRESIDENT: 
Rich Rosley
A-Tech Security
rrosley@atechsecurity.com
505-821-5777
VICE PRESIDENT: 
Joseph Salazar
ATI Security
joseph@atisecurity.net
505-473-0508
SECRETARY/TREASURER: 
Andrew Lehrer
SGI
alehrer@securitygeneral.com
505-923-9914

BOARD OF DIRECTORS: 
Paul Glenn
Alarm Research
alarmresearch@msn.com
505-291-9358
Chris Ipiotis
Security & Access Systems
cipiotis@securityandaccess.com
505-823-1561
Steve Berniklau
Home Security Systems/ICSS
steveb@icssnm.com
505-888-2954

Step Up
To Sales Success

Harvey J. Eisenstadt

The Thinking Salesperson’s 

Guide to Successful Sales 

Relationships, Effective 

Presentations and Winning 

Closing Techniques

  Please send me _________copies at $20 each.  TOTAL DUE:   $_________              Please charge our VISA/MC/AMEX:

CREDIT CARD #  _______________________________________________________________ EXP DATE  ________________________

NAME ON CARD ________________________________________________ BILLING ZIP  _______________ SEC CODE  ____________

SHIP TO:   NAME  _____________________________________________ EMAIL ____________________________________________  

ADDRESS  ________________________________________________________________________________________________________

CITY  __________________________________________________________________________ ST  _________ ZIP ___________________

TEL  _________________________________________________ COMPANY  __________________________________________________

Step Up To Sales Success
A New Book by Harvey J. Eisenstadt

The Thinking Salesperson’s Guide to Successful Sales Relationships, Effective Presentations,  
and Winning Closing Techniques

This book is a useful tool for any sales person or management team that wants to propel  
their business and sales experience forward. Contains over 50 years of selling experience.

BULK ORDERS
Discounts are offered for orders of 20 or more books including shipping.   
Contact Syncomm Management Group at 800-490-9680 for more information.

FAX COMPLETED FORM TO 800-490-9682 OR MAIL TO: 
SYNCOMM MANAGEMENT GROUP

333 Washington Blvd., #433, Marina del Rey, CA 90292
CALL 800-490-9680 TO ORDER BY PHONE              EMAIL TO:  info@snnonline.com
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OREGON BURGLAR & FIRE ALARM  
ASSOCIATION

Q�~���Q���
�
800/692-3798  
Fax: 503/684-6481
Please check our website at 
www.obfaa.com 

BOARD OF DIRECTORS
PRESIDENT  
AJ Gomez
VICE PRESIDENT  
Jesse Foglio
SECRETARY-TREASURER
Roberta Phillips
COMMUNICATIONS  
Dimitri Begeor
REGULAR MEMBER  
Earl Rickards
ASSOCIATE MEMBER 
Jim Essam
PAST PRESIDENT 
Jeff Martin
AT LARGE MEMBER  
Bill Glasbrenner

Texas Burglar & Fire Alarm Association 
P.O. Box 59982 Dallas 
TX 75229-1982
TEL 877-908-2322 

ExecutiveDirector@tbfaa.org www.tbfaa.org 
Michelle Best, Executive Director
385-229-2120

TEXAS BURGLAR &  
FIRE ALARM ASSOCIATION

By Dimitri Begeor

OBFAA LOGOS
Decals showing the OBFAA logo are great for your company 

vehicle and they will be distributed as members who pay their dues. 
There are extra’s if requested.
OBFAA MEETINGS

�
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Meadows Rd, Lake Oswego, OR 97035. Sandwiches can be ordered 
for $10 each. Please contact the OBFAA for more information.

LinkedIn www.linkedin.com/groups?gid=4782456
Facebook www.facebook.com/OBFAA

PUBLIC SAFETY AGENCY MEMBERS
|
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agencies:
• ����	��������	���`�
�������Q���

• Oregon City Police
• Portland Police Alarms Administration
• Tigard Police Dept. Alarm Unit
• |����	���	����	���`�
�������Q���


OBFAA Membership
If you are not a member of your state’s alarm association, join 

now.  We can only make a greater impact, with greater numbers, and 
your involvement is vital to the growth of your local association and 
the industry as a whole.

Dimitri Begeor
503-630-8961 
800-722-0364 ext. 8961 
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NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org

PRESIDENT
Larry Folsom
American Video & Security
702.896.4643
lfolsom@avsdigital.com
VICE PRESIDENT
Greg Simmons
Eagle Sentry
702.736.8880
gsimmons@eaglesentry.com 
VICE PRESIDENT
Scott Wulforst
Stanley Security Solutions
775.359.7901
scott.wulforst@sbdinc.com
SECRETARY
Jon Perry
Sting Alarm
702.737.8464
jperry@stingsystems.com 

TREASURER
John Perdichizzi
ASAP Security
702.870.8880
Johnp@asapnv.com 
SERGEANT AT ARMS & PAST PRESIDENT
Howard Wulforst
Stanley Security Solutions
702.252.4200
Howard.Wulforst@sbdinc.com 
ASSOCIATE DIRECTOR
John Rodda
Alarmax, (702) 940-5000
JRodda@Alarmax.com 
EXECUTIVE DIRECTOR
Jeanne Palmer
Nevada Security Association, 702-551-4672
205 N. Stephanie Street, Suite D #170
Henderson, NV  89074
Jeanne.Palmer@nevadasecurityassociation.org 

NSA BOARD MEMBERS

By Larry Folsom, President

The NSA urges anyone wanting to perform life safety or security 
sales, installation, repair or monitoring in Nevada to check out the 
NSA website: www.nevadasecurityassociation.org for information 
on getting properly licensed. We post a fairly comprehensive list 
of required licenses and our board is happy to assist you in getting 
through the licensing process. The NSA is actively working with 
local AHJ’s to streamline their licensing processes.

2013 NSA MEETING DATES
October 9 .................. NSA Board Meeting ........................Las Vegas, NV
November 8 .............. NSA Year End Meeting & Party .....Henderson, NV
December 10............. NSA Board Meeting ........................Las Vegas, NV

Member meetings are held at Marilyn’s Café in the Tuscany 
Suites & Casino located at 255 E. Flamingo Road, Las Vegas.

MARK YOUR CALENDARS FOR THESE INFORMATIVE 
AND FUN EVENTS! PASS THE WORD TO INDUSTRY 
COLLEAGUES!

The NSA is actively working with local AHJ’s to streamline 
their licensing processes. Anyone wanting to perform life safety or 
security sales, installation, repair or monitoring in Nevada should 
view our website for proper licensing information. We post a fairly 
comprehensive list of required licenses and our board is happy to 
assist you in getting through the licensing process. 

Contact NSA: admin@nevadasecurityassociation.org or call 702-
551-4672  

Website: www.nevadasecurityassociation.org 
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NEVADA ASSOCIATION OF  
SECURITY PROFESSIONALS

ABOUT NASP
Nevada Association of  
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911

NASP BOARD OF  
DIRECTORS
PRESIDENT  
Todd F. Harrington
RFI Communications & Security
VICE PRESIDENT
Larry Tracy
Aleph America Corporation
TREASURER 
Michaun Burgarello
High Standard Alarm
SECRETARY  
Scott Wulforst
Stanley Security Solutions
SERGEANT AT ARMS  
Jackie Vye
ADI - Reno

COLORADO BURGLAR &  
FIRE ALARM ASSOCIATION, INC.

Susan Brenton, Executive Director 
Colorado Burglar & Fire Alarm Association 
PO Box 24604 
Denver, CO 80224-0604 
303-805-0885 
susan@coloradoalarms.org 
www.coloradoalarms.org

PRESIDENT
Andrea Van Dyke
Safenet, Inc.
303-985-9186
andrea.safenetalarms@gmail.com
safenet@comcast.net
VICE PRESIDENT
Jordan Jackson
Security Central Co.
303-721-0111
Jordan@securitycentral-inc.com
SECRETARY/TREASURER
Frank Lawrence
Integrated Systems ,Inc.
303- 698-2698
Flawrence@RMSSI.com
BOARD MEMBERS AT LARGE
`�����������
A-1 Security Systems
303-587-7344
saguilar@a-1security.com

Larry Halpern
Safe Systems, Inc.
303-444-1191
larry@safe-systems.com
Jennifer Porter
Advanced Alarm Co.
719-599-5051
jenn@advancedalarm.com
Bill Roberts
ADI
303-777-1660
william.roberts@adiglobal.com
DIRECTOR OF GOVERNMENT 
RELATIONS
Bob Pence
bobpence@eazy.net
EXECUTIVE DIRECTOR
Susan Brenton
303-805-0885
susan@coloradoalarms.org

BOARD OF DIRECTORS

Any inquires regarding the Nevada Association of Security 
Professionals can be directed to Scott Wulforst from Stanley Con-
vergent Security Solutions 775-287-8110.

Please contact me if you have any questions.
Todd Harrington 
775-852-3555 
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UTAH ALARM ASSOCIATION

358 South 700 East B#602     
Salt Lake City, UT 84102 
801/280-8005   FAX 801/282-9507 
www.utahalarm.org 

EXECUTIVE BOARD 
PRESIDENT
Nathan B. Wilcox 
General Counsel 
Vivint, 800-216-5232 Toll Free 
nwilcox@vivint.com 
VICE PRESIDENT
Jacob Menke 
President 
Zions Security, 801/770-2806 
jake@zionssecurity.com 
SECRETARY
Brek Grover 
Dealer Services Manager 
AvantGuard Monitoring Centers 
801-781-6109 
bgrover@agmonitoring.com 

TREASURER
Richard Kramer 
Commercial Sales Manager 
ADT  
rkramer@adt.com 
BOARD MEMBER AT LARGE
Ed Bruerton 
President 
Anchor Alarm 
801-943-8001 
BOARD MEMBER AT LARGE 
Linda Ferguson 
Operations/Safety 
ADT Commercial Security 
801-799-5625 
lferguson@adt.com

A Videofied™ Central Station since 2007

JEFF MARTIN

jeff@wemonitor.org      www.wemonitor.org

866.936.6648
FAX 877.849.9068

R

Linda Ferguson of ADT with Executive Director 
Michelle Best at the ESA of Utah Annual Conference 
with THE MIRROR.
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2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph:   480-831-1318 
www.azalarms.org 

ARIZONA ALARM ASSOCIATION

BOARD OF DIRECTORS
Maria Malice, President
COPS Monitoring
602-267-9669 or  
800-367-2677 x1109
mmalice@copsmonitoring.com
 
Ben Wilson, Vice-President
Safeguard Security & 
Communications
480-609-6249
blwilson@safeguard.us
 
Julia Bogen, Secretary
Cox Communications
julia.bogen@cox.com
 
Tom Eggebrecht, PhD, Treasurer
Bonds Alarm Co., Inc.  
602-955-3990
teggebrecht@bondsalarm.com
 
Steve Compton, Past President
Safeguard Security & 
Communications
480-609-6249
sdcompton@safeguard.us
 
Paul Brooke, Director
Titan Alarm, 602-680-4567
pbrooke@titan-alarm.com
 

Kevin Campbell, Director
Future Design 
Communications (FDC)
520-440-7790
kevin@fdcsecurity.com
 
Candi Hurtt, Director
Interlogix
candace.hurtt@interlogix.com
 
Charlie Lester, Director
ADI, 623-581-2559
charlie_lester@adi-dist.com
 
Kent Rini, Director
Crimebusters, 602-753-1512
kent@crimebustersaz.com
 
Kelly Beutel, Public Safety Director
Mesa Police Department
Public Safety Communications
Alarm Enforcement Unit
480-644-2699
kelly.beutel@mesaaz.gov
 
Susan Brenton, Executive Director
susan@azalarms.org

ARIZONA LICENSING
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(licenses) to alarm businesses and agents who satisfactorily pass a 
criminal background check. As of October 1, 2013, a person shall 
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the Board. Cities will no longer be able to require city licensure of 
companies and agents. For a copy of the bill, go to azleg.gov under 
“Bills” go to “Bill Info” then the bill number. AzAA will be sending 
out more information on this bill soon.

ARIZONA MEETINGS
For information on meetings, please contact the Arizona Alarm 

Association at 480-831-1318 or suebrenton@aol.com.

Phoenix Police Department Detective Robinson with Jim Dragoo of ADT at 
the AZAA Annual Conference.

Phoenix Police Deparmtent Chief Daniel Garcia recognized Tom Porter.

Kathy and Steve Keefer Sparks Police Department Chief (Retired) 
and Sheriff Joe Arpaio at the AZAA conference.

Phoenix Police Chief Daniel Garcia recognizes John Jennings 
for volunteering his time in participating and assisting with the 
Phoenix Police Department.
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Rod Parrish was given the 2013 Law Enforcement 
Person of the Year award from Arizona Alarm 
Association President Maria Malice.

Trish DeWolf of Safeguard Security was given the 
2013 Alarm Company Person of the Year award. 

Kelly Beutel of Mesa Police Department was awarded the 2013 
Law Enforcement Person of the Year.

Phoenix Chief Daniel 
Garcia and AZAA 

President Maria 
Malice at the AZAA 

conference.

AZAA President 
Maria Malice, 
Ben Cornett of 

LogicMark and Jon 
Sargent of Tyco 

Integrated Security 
with THE MIRROR.

Maria Malice, President 
of the AZAA presents 

Courtney Dubois with 
her 2013 Scholarship 

check from the Arizona 
Alarm Association.



WBFAA UATC
APPRENTICE TRAINING PROGRAM

WBFAA BOARD  
OF DIRECTORS
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are made up of the following industry people.
PRESIDENT
Shane Clary, Bay Alarm Company
SECRETARY/TREASURER
Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems
DIRECTOR
John Hopper, Sentry Alarm
DIRECTOR
����`�����
���\����������������~��
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DIRECTOR
Kevin Green, Pyro-Comm
DIRECTOR
Nan Snow, Apprenticeship Development Group
DIRECTOR
Mathew Westphal, Bay Alarm Company
DIRECTOR
Beverly Cramer, VFS Fire & Security Services

SPONSOR OF THE

FIRE/LIFE SAFETY  
CERTIFICATION PROGRAM

UNILATERAL  
APPRENTICESHIP AND 
TRAINING COMMITTEE 
(UATC)
THE WBFAA  
APPRENTICESHIP PROGRAM

www.WBFAA.net

WBFAA UATC Apprentice Class Set for January
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on January 22, 2014. Visit www.WBFAA.net for information or call 
the WBFAA UATC at 800-809-0280.  Class is open to employees of 
member companies who are have an apprentice registered with the 
State of California.
CERTIFICATION – FIRE/LIFE SAFETY  
TECHNICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
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exam.  The renewal application is posted at www.dir.ca.gov/das and 
the state does not send out reminders. For information on the Electri-
���	��
���������	�\���������������������������������	�����������
�
links.
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companies of the WBFAA UATC.  If you are a member and would like the 
material, please contact the WBFAA UATC at 800-809-0280 or email info@
wbfaa.net.

CSLB Enforces Zero Tolerance
The Contractors State License Board (CSLB) established a zero-

tolerance enforcement policy and now issues legal action against any 
�>$#�K�
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trician to perform work as an electrician. CSLB is legally required to 
open an investigation and initiate disciplinary action against the con-
tractor (which may include license suspension or revocation) within 
60 days of receipt of a referral or complaint from the Department of 
Industrial Relations’ Division of Apprenticeship Standards (DAS). 
Labor Code Section 3099.2 stipulates that anyone who performs 
work as an electrician for C-10 Electrical contractors shall hold 
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Labor Code Section 3099.2 to report violations to CSLB. Learn more 
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ship Standards website. www.dir.ca.gov/DAS/ElectricalTrade
WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continu-
ing education program for electronic security systems 
technicians with nearly 100 hours of course offerings.  
Registered technicians with member companies will 
have access to 18 hours of online courses annually at no 
fee.  In addition, registered technicians will have access 
to courses offered in physical classrooms and can submit 
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mation, visit www.wbfaa.net or www.wbfaatraining.net.
WBFAA UATC Invites Membership

���
	�
���
�<
�������	�
���
����
��������
�������
technicians in the program and pay a monthly fee of 
$25 per technician.  The apprentice program and course, 
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�������	�
courses are provided at no additional fee.  In addition, 
member companies who contribute to public works train-
ing trust funds to the WBFAA receive a $.15 per hour 
credit for registered technicians. For complete informa-
tion, visit www.wbfaa.net or call the WBFAA UATC at 
800-809-0280.
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TEL 888/607-5959
www.CAFAA.com  
info@CAFAA.com
CAFAA
P.O. BOX 1459
FREMONT, CA 94538-0013

CALIFORNIA AUTOMATIC FIRE ALARM  
ASSOCIATION

PRESIDENT
Kevin Green
Pyro-Comm Systems
VICE PRESIDENT NORTH
Tony Locatelli
Cupertino Electric
VICE PRESIDENT SOUTH
Jay Levy
Hochiki America Corporation 
SECRETARY
Skip Vandeventer
Simplex
TREASURER
Jim Edon
ADI

DIRECTORS

Bill Hopple, Hopple & Co.
���
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�
Michael Reeser,  
Santa Rosa Fire Equipment Service Co.
John Sullivan,  
The Engineered Monitoring Systems
John “CC” Biggs,  
Intrepid Electronics
Patrick Ward,  
Aon Fire Protection Engineering
Joel Reitz, Siemens
John Strohecker,  
Cosco Fire Protection

CAFAA  
TRAINING 

2013
October 22-24 
Jump into Fire 
Smoke Control 
Electrical Requirements
Burbank
www.cafaa.com

November 26-28 
Basic Fire Alarm
Jump into Fire 
Fire Alarm Systems Design 
Hayward
www.cafaa.com

CAFAA OFFICERS AND BOARD

Glen Guldbeck
Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com
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ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800
Toll free: (888) 447-1689
Fax: (214) 260-5979
www.alarm.org 
National Training School (NTS) 
866/636-1687

EXECUTIVE 
COMMITTEE
ESA PRESIDENT 
John Knox
Knox Integrated Systems
865-966-9687
jknox@alarmcontractor.com
TREASURER 
David Koenig
Capital Fire & Security
608-442-8777
dmkoenig@execpc.com
SECRETARY 
Jon Sargent
Integrated Security 
510-780-7807
jonsargent@tyco.com
VICE PRESIDENT  
Bob Michel
Valley Alarm
818-285-1500
rmichel@valleyalarm.com
VICE PRESIDENT  
Roy Pollack
Devcon Security Services, Inc.
954-926-5200
rpollack@devconsecurity.com
VICE PRESIDENT 
Marshall Marinace
Marshall Alarm Systems Inc
914-962-4699
marshall@marshallalarm.com

VICE PRESIDENT 
Ralph Sevinor
Wayne Alarm Systems Inc
781-595-0000
rsevinor@waynealarm.com
IMMEDIATE PAST PRESIDENT 
Charles (Dom) D’Ascoli
Smoky Mountain Systems Inc. 
828-369-6067
dom@smnet.net
LEGAL COUNSEL (EXOFFICIO)
Bryan Lawrence
Buchanan Ingersoll & Rooney PC
412-562-8830
bryan.lawrence@bipc.com
ESA EXECUTIVE DIRECTOR
Merlin Guilbeau
ESA
972-807-6810
Merlin.Guilbeau@ESAweb.org

Electronic Security Association  
SECURE+ Initiative 

The Electronic Security Association www.esaweb.org (ESA) web 
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professionals for their home safety and automation needs. The website, 
www.SecurePlusweb.org showcases ESA member companies who 
have joined the SECURE+ Initiative. These companies install secu-
rity systems, along with lifestyle-enhancing features, such as remote 
control of lighting, air conditioning and heating, making their custom-
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convenient. For more information about the SECURE+ Initiative, go 
to ESAweb.org or contact the ESA Member Service Center at 972-807-
6801.
ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your 
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�-
tive buying power through our Buying Group Alliance, made up of 
more than 250,000 businesses. ESA members are seeing immediate 
value and reporting an average of 20% savings. “We are thrilled to 
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and their employees. Members taking advantage of this program may 
be able to pay for their ESA membership many times over by saving 
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Knox.  Electronic Security Association members can register for the 
ESA Member Savings Program by going to www.esaweb.org.
Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insurance 
company developed by the ESA and administered through Marsh 
Insurance. Security America RRG was formed in 2003 to provide 
affordable and stable insurance coverage exclusively to ESA member 
companies. Security America RRG offers general liability including 
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electronic life safety, security, and systems professionals throughout the 
country. Domiciled in Vermont, Security America RRG is registered in 
all 50 U.S. states.  For information visit www.securityamericarrg.com, 
call 866-315-3838 or e-mail info@securityamericarrg.com.
NTS Expands Online Courses

The ESA National Training School has expanded its catalog of 
online training courses including technician and business management 
courses.  For information, visit www.esaweb.org.

Linda Ferguson of ADT (second from left) received the ESA National 
Training School Coordiantor of the Year Award with ESA of Utah President 
Nathan Wilcox, Executive Director Michelle Best and Merlin Guilbeau.
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ESA of Utah Presdient Nathan Wilcox of 
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conference which included ESA Executive 
Director Merlin Guilbeau.
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BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834. 
The following are a list of important Bureau numbers to update 
your records:

Main Number: .............................916/322-4000
Toll Free Number:  ......................800/952-5210
Licensing Fax Number: ...............916/575-7290
Enforcement Fax Number: ..........916/575-7289 
Email: ..................................... bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis

CALENDAR 2013 - 2014
WESTERN STATES SECURITY ALLIANCE

Send your events to CAA Mirror: info@caaonline.org

CONTACT THE CAA
California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658     FAX 800/490-9682     www.CAAonline.org      info@CAAonline.org             

Jerry Lenander, Executive Director   director@caaonline.org

OCTOBER 
3 ................. GLASAA Golf Tournament ..........................Moorpark
9 ................. NSA Board Meeting ......................................Las Vegas
11-16 .......... CSAA Annual Meeting ..................................Quebec City, Quebec, CA
15 ............... SVAA General Meeting .................................Santa Clara
16 ............... RAA General Meeting ...................................Windsor
17 ............... GVAA Meeting ..............................................Stockton

NOVEMBER
4 ................. MID CAL Golf Tournament ..........................Fort Washington Golf Club
7 ................. GGAA Meeting .............................................San Mateo
8 ................. NSA Year End Meeting & Party ....................Las Vegas
12 ............... EBAA General Meeting ................................Richmond
13 ............... OCAA General Meeting ................................Orange
14 ............... IEAA General Meeting ..................................Riverside

DECEMBER 
4-7 .............. CAA Winter Convention  ..............................San Francisco
10 ............... GLASAA Holiday Party/Elections ................Los Angeles
10 ............... NSA Board Meeting ......................................Las Vegas
12 ............... SDSA Holiday Bash ......................................San Diego
12 ............... SAAA Holiday Party/Elections .....................Old Town Sacramento

Industry Events 2013
Nov. 5-6

SIA Executive Conference: Securing New Ground/Security 500
New York, NY

Nov. 20-21
ISC East 2013 and SIA Awards Gala, New York, NY
www.isceast.com

Industry Events 2014
ESA Leadership Summit

January 19-23, 2014 
AIREF Golf Classic

April 1, 2014 , Las Vegas, NV
ISC West

April 2 - 4, 2014, Las Vegas, NV
YSP West

April 2, 2014 , Las Vegas, NV
ESA Professional Groups Kickoff Reception

June 23, 2014, ESX, Nashville, TN
ESA Summer Conference 

June 23-27, 2014, Nashville, TN
Electronic Security Expo 

June 24-26, 2014, Nashville, TN
ESA Board of Directors Meeting

June 27, 2014, Nashville, TN

CAA CPA Charles Schwager will be presented with the  
CAA George A. Weinstock Award at the CAA Tribute Dinner in San 

Francisco on Friday, December 6, 2013. 

For more information on the Tribute Dinner and  
CAA Winter Convention, visit www.caaonline.org.

Soar with the eagles…
2013 CAA Winter Convention  

and Tribute Dinner
San Francisco   December 4-7, 2013

CAA CONVENTIONS
2013 ........... December 4-7 ................................................San Francisco
2014 ........... May 7-10 .......................................................Palm Springs Hilton
2014 ........... December 3-6 ................................................San Francisco
2015 ........... May 13-16 .....................................................Palm Springs Hilton
2015 ........... December 2-5 ................................................San Francisco

SPONSORSHIPS AVAILABLE

Tommy LaSorda: 
Keynote Speaker at the 

CAA Winter Convention
SEE DETAILS ON PAGE 

3 OF THIS ISSUE OF THE 
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