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EV ent As part of the Total Tech Summit program and event that includes the SSI
Summit, introducing exclusive and private networking groups made up of 10-12

SIA/ASIS NYC security integrators/dealers of similar

c ISC East Virtual SSI Introduces Networking Program

HM Chapter size and of non-competing geographical T@TAL TEC H
AL RSSOCTION locations. These groups meet once per
November 18, 2020 month from January to October via Zoom
for discussions ranging from predeter-

COLORADO . .
mined topics to a place where you can

FIRE ALARM find shared experiential solutions to a challenge you are having. You will have

additional access to 24/7 chat forums, where you can get a problem solved now,
instead of waiting until the next meet-up. For more information and VIP Applica-

I S C E AS T tion visit www.totaltechsummit.com.
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o= MORRIS F. WEINSTOCK AWARD | How Well Do You Know Your
By George Weinstock P ayr oll Service?

Each year we celebrate the

announcement of ESA’s lifetime
service award, named after my
father, Morris F. Weinstock. The
Morris F. Weinstock Person of the
Year award was first presented in
1970, and it means a lot to me and
my brother, Michael.
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ongoing volunteer efforts

on behalf of this association which

our dad loved so much. This award
WA ESA represents leadership, dedication,

and distinguished performance for

the advancement of the industry

— the qualities that personified our

father and personifies each recipient
| | ' of the award.

My dad and his brother, Jack,

WBEAA UATC started their alarm company in
e e Cleveland, Ohio in 1933 after two
robberies at the family butcher
- W= shop. They called their company
2 ESAR: Morse Signal Devices and operated
& e it from the back of the butcher shop

until 1937, when they moved to

downtown Cleveland.
AW Weinstock Award, full story
Automatic i Fire Alarm Association continued on page 22

By Mitch Reitman

Payroll computation and
reporting is complicated, and
many companies specialize in
outsourcing the function. While
most payroll firms are honest
and do a great job, the industry
is largely unregulated, and a
dishonest processor can cause

Payroll Service, continued on page 15
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PE RS from the company that invented it.

Best products, prices, and services in the business.

I‘J Numera 4200 cellular kit

$79.95 |55_

Kit price

Manitoring & Cellula

CALL NOW 800.821.8200 EMAIL SALESRATWCENTRAL.COM

ATW mPERS Fall Detector ATW mPERS ATW mPERS 1-T
U n |t W|th G PS U n |t Wlth G PS Triangulation technelogy through
_ _ _ _ our monitoring center, two-way
Waterproof, Auto fall detection, portal Water resistant, portal with geo-fencing voice, ATET 3G/4G Network.
with geo-fencing and location history, and location history, two-way voice. ATET '
two-way voice. ATET 3G/4G Netwaork. 3GA4G Network.
Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service

ATW offers a full array of fantastic support services including:
End user direct fulfillment, End user monitoring billing, End user tech support, all under your own brand.

No minimum order required. Advertised pricing available on new accounts only. 1'r”rlf//ATw AMERICAN TWO'WAY

EST. 1977



CALIFORNIA ALARM ASSOCIATION
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BOARD %l;%lEl;gCTORS PRESIDENT’S M ESSAGE
resident

Tim Westphal, Bay Alarm Company
Northern Vice President
Mike Salk, Reed Brothers
Southern Vice President

Mike Matson, Matson Alarm
Secretary
Ron Galippo, Smart Tech Security

Dear CAA Member,
Annus Horribilis

Latin for “the horrible year.” With a pandemic, shuttered businesses,
disruption to children’s school and our social structure, it would be
reasonable to make the case for 2020 as a finalist.

Treasurer
David Michel, Valley Alarm
Sergeant at Arms
Brian Boeglin

But we are surviving. Still surviving. We have managed our business,
served our customers, and reframed our family life.

The CAA held on throughout the year, proving to be a strong foun-

REGIONAL PRESIDENTS
Mike Salk East Bay Alarm Association
Paul Wassem, Golden Gate Alarm Association
David Michel, Greater L.A. Security Alarm Assn.
Joe Castro, Greater Valley Alarm Association
William Watson, Inland Empire Alarm Association
Michael Tarin, Mid Cal Alarm Association
Vacant, Orange County Alarm Association
Sean Cooke, Redwood Alarm Association
Mark Simpson, Sacramento Area Alarm Association
Deric Morrow, Silicon Valley Alarm Association
Matt Kruger, San Diego Alarm Association

Tim Tracy, Associates Director
Joe Nuccio, Large Company Representative

PAST PRESIDENTS
Chuck Petrusha, Advanced Security Systems
Cathy Rempel, American Security Integrators
Bob Michel, Valley Alarm
John Hopper, Sentry Alarm
Matt Westphal, Bay Alarm Company
Jon Sargent, Tyco Integrated Security
Patty Hartman, Burgarello Alarm
Tony Smith, Security Finance Associates
George Gunning, USA Alarm Systems
Frank Burke, USA Alarm Systems
Pam Alva, Allied Security Alarms
Ted Willie
Roger Westphal, Bay Alarm Company
Richard A. Beunk, Comseco of California
Rod Uffindell, Denalect Alarm Company
Jack McAboy
Harold France
Bruce Westphal, Bay Alarm Company
Paul Worsley, Valley Burglar & Fire Alarm Co.
George A. Weinstock
Everett Westphal, Bay Alarm Co.

dation for our industry. We immediately procured essential service

designation for our workforce on the local, state, and national level in
partnership with SIA, TNA and ESA. We offered webinars to provide expertise on financial and
safety protocols that support growth through this period.

By Tim Westphal

The CAA relies on events like ISC West and our two conventions to generate critical non-

dues revenue that support our public safety liaison programs, legislative affairs, and consumer
outreach. With the conversion to virtual, we have been fortunate to have key industry leading
companies who stepped up and sponsored our new venture.

The CAA Virtual Winter Convention is your opportunity to support the CAA and our ongoing

We have been disrupted. But the work will, and must, go on.

programs. As a vendor, you can sponsor and gain tangible marketing support. As a dealer or
integrator, you can donate to the CAA Tribute Program and honor the selfless work of Mike Salk
of Reed Brothers who will receive the CAA George A. Weinstock Award.

Please visit www.caaonline.org to register for the CAA Virtual Winter Convention and please

Sincerely,

Tim Westphal
President

consider providing financial support

Thank you to our sponsors.

As of Oct. 20, 2020

Frank Meiners
William Swinney DIAMOND SPONSORS
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Jerry Lenander, Executive Director Bay Alarm
Lessing E. Gold, Legal Counsel i
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DIGITAL ISC West
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LEGISLATIVE WATCH

Covering the Insurance *PAC ALERT*

e e $30,000 GOAL

FOR 2020

Security professionals are exposed to numerous risks that

standard insurance policies just don'’t cover. By Don Gilbert, Mike Robson, and Trent Smith

. . The Political Action Committee (PAC) is an important
That's why Bolton’s Security & Alarms Program arms you with a part of the CAA governmental relations program. In past
range of industry-specific resources and policy enhancements to years, CAA has raised more than $30,000 in its PAC to con-
protect your company from the challenges you may face. tribute to business-minded legislators. We want to establish

this funding level as a goal for 2019 and encourage CAA
members to contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common
interest to join together to participate in the political process.
Members of an industry association or employees of a
company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help
ensure that legislators will be elected who are interested in
and responsive to the concerns of the company or industry.

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.

Industry Experts
Ric/

BOLTON

& COMPANY

2 X X Payable to:
Broader Perspective. Business Solutions. CAA PAC
Since 1981, Bolton has been an expert provider of risk Mail to:
management and insurance for the security industry. Our team CAAPAC
has the experience to provide customized programs to assure C/o Richard Eichman, CPA
alarm dealers and central stafions have the right coverage that 1127 11th Street, #300
matches their budget and specific needs. Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax

Jehn Guthrie, Executive Yice P deductible.
jguthrie@boltonce.com / (626 182 IMPORTANT: Include your name, address, employer
www.bolfonco.com # Insurance License J008308

and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX

call the CAA office at 800-437-7658.

MERGERS & ACQUISITIONS LLC
TATIANA ABRAMEK John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

MergersAcquisitionsUS.com Direct:

www.NMCcentral.com jcolehower@MergersAcquisitionsUS.com 609.466.7244
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NATIONAL MONITORING CENTER
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THE FIRST MONITORING CENTER
TOBEISSUED UL 827A

NMC creates a path for independent dealers with in-house
UL monitoring centers to comply with emergent redundancy
and business continuity regulations by providing backup
and hybrid monitoring services.

We’re first to innovate so that you’re first to succeed.

To learn more, visit:
www.NMCcentral.com/UL827A | 877-353-3031

THE INDEPENDENT DEALERS’ PARTNER OF CHOICE

© 2020 National Monitor gC nter, a Netwatch Group Company. All rights reserved.
002015 | OKAC1035 | TM1785 | TX B13486 | TX Fire ACR-2919 | VA 11-7288

@@@@;

827 827A 827B

| TWO RING |

\ COMMITMENT |
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ASK ABOUT OUR

CELLULAR AND NETWORK SOLUTIONS

{57

ThiStar *AX
PO : : ] DIRECTOR OF SALES, WEST | Jeff Spatz Stgeea & Decala
ﬂonltorlng LLC g; Cell: 417-689-7045 | JSpatz@DMP.com 'nun n"E s'rup s"nr Fun

Service with
. o SOUTHERN CALIFORNIA | Collin Brady SIGNS, STAKES & DECALS
Integrity and Commitment ; ,
Cell: 417-406-2172 | CBrady@DMP.com —
Tim LeBlanc NORTHERN CALIFORNIA | Tauni Wallace EYE oy
. Cell: 17-408-3573 | TWallace@DMP.com Yuu
President v
(951) 442-2526 Cell LA | Edward Zachar
(888) 790-0922 Office W Cell: 417-399-0358 | EZachar@DMP.com
(855) 479-8686 Fax
tim@tristarmonitoring. com CENTRAL CALIFORNIA | Joshua Jetton Dur Custom Frinted Froducls Are Made For Long Term Durability.

ACO 7211 UL 825277-1 9 Cell: 417-709-9799 | JJetton@DMP.com Contact us foday at
800-903-3385 or sales@jcgury.com

Come see more of our products at

25800 M. Partnership Blvd | Springfield, MO 65803 jcgur,_com
Phone: BOO-641-4282 | Fax: BOO-743-5724

Powered by DICE Automation

530 East Jamla Ave, La Habra, Califarnla

DMPcom | Info@DMP.com

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

We invite you to discover the difference personalized service makes here at GCS.

[GRAND)s

TN Frarigy |

EST. 1984

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com

Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.
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Your Fire/Integration/ %"\\
Alarm Company =

is WORTH MORE
THANYOU THINK!

Sell Your Company

or Accounts Now
We have qualified buyers P
ready to purchase your

Security, Fire, Integration
business and/or accounts.

« FIRE ALARM

« INTEGRATION
« BURGLAR

« CCTV

a
CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to getthe”
most recent and complete
Business Val n for your
company and see for yourself
how much your business is
currently worth.

Don’t Wait! We Are Closing Deals Now! vers3s mifion):

Metairie, LA $450,000 Clifton, NJ $1.8 Million CHLII

Oxford, GA $525,000 FtMeyers,FL  $5.5 Million RORY RUSSELL

Ponoma, NY $575,000 Los Angeles,CA  $10.4 Million

Detroit, M| $600,000 Orlando, FL $11 Million FOR A COMPLETE

ACQUISITION & Mt.Vernon,NY  $1Million BUSINESS VALUATION

FUNDING SERVICES Boston, MA $1 Million Pending: 1 800 3 4 3363

Northern GA $1.3 Million Fort Pierce, FL $2.8 Million - - -

Jackson Hole, WY $1.8 Million Edison, NJ 510 Million 5

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com | info@CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

Joel Reitz Drew Turner DIRECTORS
PRESIDENT TREASURER
Heather Hays
John Maitrejean Jay Levy Kirk Greenwood
VP -SOUTH IMMEDIATE PAST Kevin Green
Daniel Tate PRESIDENT Toby Woods
VP - NORTH Ivy Moon
Jon Kapis
Joseph R. Cervantes, Sr. Frank Alvernaz
SECRETARY

2020 CAA Winter
Thank you to Convention
AT P VIRTUAL EVENT
Scheduled for
December 3-4.

wavak On-line events will

FORM include workshops

and a virtual exhibit
hall.

www.caaonline.org

Soar with the eagles.
Join Us.

Mike Salk
Named
George A.
Weinstock
2020 Award
Honoree

Iy 30 years of
e, providing
ajor issues
1y, make him a
or recognition
evement and

e industry.

|2
Affordable, quality
education delivered by
renowned experts...

Ensure consistency for
your team by keeping
up with the current A
industry standards! .~ A
&\ﬁ;

Automatic Fire
Alarm Association

National Headquarters
3246 Noe Bixby Road, Suite 101, Columbus, Ohio 43232
www.afaa.org  844-438-2322  alex@afaa.org

Executive Director - Alex Strausser

Training Manager - Tim Knisely

AFAA Board of Directors and Executive Committee
President: Rick Heffernan - SDI

Vice President: Tom Parrish -Telgian Corp.

Treasurer: Dave Newhouse - Gentex

Secretary: Larry Rietz - Jensen Hughes

Immediate Past President - Rodger Reiswig - Johnson Controls

Board of Directors

Shane Clary - Bay Alarm

Chris Creamer - DynaFire

Jim Loftus - Siemens

Jason Dupuis - Cintas Fire Protection
Leon Newsome - Cooper Notification
Kathleen Almand, P.E., FSFPE
Joseph Cagiano - SDi

Jack Poole - Poole Fire Protection
Deborah Shaner - Shaner Life Safety
Jason Webb - Potter Electric Signal Company

ADVERTISE IN THE MIRROR

REACH A QUALIFIED,
INTERESTED AUDIENCE

THE MIRROR

TEL: 800-437-7658 email: info@CAAonline.org

Security Industry Alarm Coalition
(SIAC)

Visit www.SIACinc.org for alarm management
resources for alarm companies, law enforcement and public
safety policy development officials. Resources include
model ordinance, ECV information and alarm school

materials.

NOVEMBER 2020




Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz@jci.com

Vaughn Wells

Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

Freddie Amaral
Technical Sales Trainer
(951) 429-2036
freddie.amaral @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

John Kaloper

National Accounts
(949) 870-0480
john.kaloper@jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans @jci.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark.1.stirling @jci.com

ADD REMOTE REBOOTING

REDUCE TRUCK ROLLS

REPAIR ANYTIME, ANYWHERE

LESS DRIVING.

MORE RMR.

AlwaysON"

PREMISES

MANAGEMENT PLATFORM

@servables"'

REQUEST A DEMO

wW.0bse
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ftaring.com

Monitoring Solutions for
a Connected World
JEFF DICKERSON

BOBS2 42353

jdickersonEogmanilanngoan

ALARM INSURA

e Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OK0O4779

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California

UL 5-8218-1

DAWN SMITH
Product & Services Manager

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell: (916) 474-0486
dsmith@tmscentral.com

CONFIDENTIALLY: DO
YOUR COMPANY HAV
FUTURE? IS IT TIME

TO CHANGE OR SELL

ASK A 30-YEAR
INDUSTRY VETERAN

Call Tony Smith at

(626) 795-9199

tsmith@securityfundingsolutions.

www.securityfundingassociates.c

NOVEMBER 2020




vnamark

MONITORING

-
o~ ':::':i_-"

9‘:22 - ?. f
- Message
WA & iyinetantoonnact cam e B Dynamark’s new technology is the industry’'s most
intuitive and user-friendly way for customers to cancel or
verify their alarm.

i

FEATURE PACKED SOLUTION

Jim G2207 AM
It wasn't me. | am i the grocery stare.

® Group C hat

Mary 2217 AM
Aller, can you cance! he alarm?

Cancel/Verify Alarms

No App Required

—_r Dealer Branding Available
| Eliminate False Alarms

. Lower Attrition
%%mk No Additional Fees

TRY IT NOW: DYNAMARKMONITORING.COM

Contact us:
844-732-6558 ==

info@dynamarkmonitoring.com
THE MIRROR PAGE 11 B NOMEMBERZNID LISTED



ASSOCIATES NEWS

The DMP Field Technical Training team welcomed Matthew Darmody
to its ranks. He is relocating to the New York Metro/New England territory
where he will lend his technical expertise
in training DMP-authorized dealers in that
region. Darmody’s first introduction to the
alarm industry was through the installation
of car alarms, roughly 26 years ago. For
the last 17 years, Darmody has worked for
Central Alarm in Tucson, Arizona where he
progressed from installer to service manager
to eventually executive director of Sales
and Business Development. It was there at
Central Alarm that he planted his roots and
fell in love with DMP — not only its products,
but also the responsiveness and attitude that
DMP embodies. To learn more, visit www.
illustracameras.com/insight.

ALARM LOCK SYSTEMS announced it will begin a new Number
Ones Trilogy T2 Contest with a grand prize contest for a class-leading
Harley-Davidson Sportster® Motorcycle. Reprising a successful promo
from many years ago, the Alarm Lock promo offers locksmiths and
security pros a chance to win the Sportster Motorcycle prize with every
T2 Series, DL2700/DL2800 lock they buy at a participating distributor
nationwide through June 30, 2021.

OPENEYE announced the expansion of its partner ecosystem with a
new cloud-to-cloud integration with Brivo, a cloud-based access control
and security platform. The integration links OpenEye’s powerful cloud-
managed video platform, OpenEye Web Services (OWS), with Brivo’s
Onair automated cloud-based access control solution to provide video
verification of access events and real-time alert notifications to users
through the OWS platform. “This integration allows our customers
to gain additional value from their combined access control and video
surveillance systems,” says Rick Sheppard CEO and Founder of OpenEye.
“OpenEye Web Services’ alerting engine delivers actionable intelligence
to users by combining data points from our entire ecosystem of integrated
partners and marrying them with video to give users the complete picture.’
For more information on OpenEye integration partnerships, please visit
openeye.net/solutions/integrations.

SENTRY SECURITY SOLUTIONS Dallas-Fort Worth, TX,
recently refinanced a senior credit facility with Alarm Financial Services.
The new loan facility includes a five-year term loan. In addition to
refinancing existing debt under favorable terms, Sentry will use the
loan facility to continue supporting its growth. Sentry specializes in
commercial and residential security, including multi-family units and

1l

RACHEL NAPOLITANO
ACCOUNT MANAGER

RLNAPOLITANO@RRMS.COM
844.779.2952

response

Rapid Response Mq

WWWLITIMS. Com

THE MIRROR
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apartment complexes serving the state of Texas. “We are excited to be
working with Nick McAmis and the rest of his team at Sentry,” said Jim
Wooster, President of AFS. “They have some great opportunities for
growth, and we are glad we can assist in their success.” Learn more at
www.alarmfunding.com.

JOHNSON
CONTROLS has
added four new
models to its Tyco
Illustra Essentials
IP camera range.
The new fourth
generation
Essentials mini-
dome, varifocal
mini-dome, bullet,

and varifocal bullet cameras, which
supersede their respective older
models, are all equipped with built-in
adaptive IR illumination which enables
them to capture up to two megapixel
HD resolution images of objects in
total darkness up to a distance of 30m
(98ft).“These keenly priced Essential
cameras provide a cost-effective
option for applications of any size,
but they are particularly ideal for
budget conscious end-users who have
a requirement for a large number of
cameras,” said Ric Wilton, director of product management for Illustra.
For more information, please visit www.illustracameras.com.

ALARM LOCK introduced an easy, economical COVID- solution
to quickly convert multi-stall restrooms to single occupancy, to create
social distancing & help avoid spread of the virus. Retrofitting standard
locks in minutes, wireless Trilogy® Privacy Standalone Pushbutton PIN
Locks feature an inner privacy pushbutton. After entry, using a PIN code
or ID Card, the user simply pushes the privacy button on the back of the
lock, on the inside door, to ensure their privacy. For more on Alarm Lock
Trilogy and Privacy Locks, PIN model DL4100 or PIN/Prox ID PDL4100
or network-ready PDLN4100, please contact your regional Alarm Lock
Representative, see us online at www.alarmlock.com or call us 800-ALA.
LOCK and ask for Trilogy Bathroom Solutions Spec Sheet (#ALAS31).

NAPCO SECURITY TECHNOLOGIES introduced new easy
cloud-based programming available for its award-winning, cost-saving
FireLink® FACPs with onboard LCD annunciator and LTE cellular,
or Cell/IP communicator, in new dual path model. Cloud-based
programming allows the FireLink to be programmed from any smart
device or tablet, using easy drop-down menus (No special software,
training or laptop required). FireLink Integrated 8-32 Pt Fire Alarm
Control Panels start off as an 8-point, all-in-one cellular FACP solution,
preprogrammed with an 8-point conventional default program, ideal for
sprinkler supervisory, out-of-the-box. Visit www.napcosecurity.com or
contact NAPCO at 800-645-9445.

AIPHONE announced that 14 of its most popular IX Series IP video
intercom stations and components have received certification from UL,
an independent global safety science company that tests and certifies
products. The IX Series IP video intercom stations and components which
received UL certification were tested under UL standard, 62368-1, for
audio/video, information, and communication technology equipment.
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The Best Things in Life are FREE «* FREE Universal
LTE Alarm Communicators*

Ideal 3G/CDMA Sunset-Solution

MMW""’

verizon ‘LT AT&TLTE

Hurry, 3G & CDMA Sunsets are in Progress - Get the Best Account Protection That's Easy to Afford:
BEST Universal support for All Panels

BEST 10-Min. EZ Installation - Panel Powered™ Technology; No Panel Reprogramming

BEST Reporting Options - Choose any Central Monitoring Station - Easy Takeovers, too

BEST LTE Coverage Footprint in the Nation - AT&T LTE and Verizon LTE Network Models

BEST Performance - Proven to work Everywhere w/ Signal Boost & Dual Antennae,
eliminating multipath effect signal clashes, as with single antenna designs

Free Customizable
Enduser tradeup

BEST Pre & Post Installation Support - Preactivated so you know they're working ¢ .
before you go onsite; OTA Updates; 36Mo. Warranty & No-Hassle Exchange =™ mailers/stuffers

On/Off Consumer
App for Security
System control

Here’s How it Works:

StarLink.re s

StarLink LTE Radios Free iﬁ;
.-F- Faall o, i nnlnn o I"‘-ﬁ vy
1.800.645.9445 www.StarLinkLTE.com

Starlink, Signal Boost™ am trademarks of Napce. Other marks trademarks of thelr respactive ws. Sugg. pricing quoted in USD with Starlink Tradeup Incentive Pregram™ - Models: SLE-LTEV(Werlzon] or SLE-LTEA(ATAT] - $100 Incentive credit on your Starlink Aweunt, applicable to 2ll models
See full details wew_napeosecurity.comésiadini'siadinkdgupgeade. Prometions subject to change without prior notice




Paying Too Much to Upgrade Honeywell

Fire Accounts from POTS or 3G Radios?

Try StarLink Fire LTE
Cell/IP Communicators

Here's Why They're
The New Dealer’s Choice:

Panel-Powered, Low current draw
NO transformer, NO power supply,
NO battery, NO extra conduit

Fastest Installation in Minutes
on ALL 12V & 24V FACPs

Quickest connection, 2 FACP- Connect Modular
Jacks, Self-Supervised (NO extra module reqd.)

®— @ Preactivated for Fastest Connection
Know they're working before going onsite

| Works Better Every Time

Dual Diversity Antennae & Signal Boost™ perform
better in low-powered LTE networks. Works with
any FACP, old & new, supports Contact ID or 4/2

Your Choice of Central Stations
& Unlimited Signal Plans

Avoid mandatory price increases

& unplanned monthly charges

==e— o Largest Nationwide
S ATST Coverage Footprint, AT&T & Verizon LTE

verizon’:
L ® About Y the Cost of

Honeywell Fire Radios

$599% for StarLink Fire Dual Path -
® Saves *170ea.

Compliances: NFPA 72 Editions: 2019, 2016, 2013, 2010, 2007; ($159% - $100 Tradeup incentive for POIS,
UL 844, 10th., UL1610, UL985, UL1023, NYCFD; CSFM; LAFD 3G/CDMA Sunset Radios, & New Installations)

s

Safeguard fire accounts from POTS & 3G/CDMA

e sunsets and protect your bottom line.
ar n I re LTE StarLink Fire Dual Path Communicators, in AT&T
: or Verizon LTE, in stock at a distributor near you.

For info & free enduser tradeup mailers
call 1.800.645.9445 or email
StarLink4Accounts@napcosecurity.com

StarLink. StarLink Fire™, Sighal Boost™ are rademarks of Napco, Other marks rademarks of their respective cos, ATET Madel shown, BSLE-LTEAL-Fire. 1Far model compliance lstings always consult tech docs &
AHJ. Sugg. pricing quoted in USD with Starlink Tradeup Incentive Program™ - see full details www.napcosequrity.com/stardink/starinkdgupgrade



Payroll Service, continued from page 1

serious issues for your employees and for your company.

Payroll processors are anticipating closer scrutiny
after a high-profile scandal involving MyPayrollHR, a
Clifton Park, New York-based company that suddenly
collapsed last month after its CEO reportedly absconded
with $35 million in payroll and tax withholding deposits
for its customers, prompting paycheck deposits to briefly
disappear from the bank accounts of employees who
work at nearly 1,000 of its client companies.

The CEO, Michael Mann, was arrested last month
and charged with bank fraud. Mann admitted to FBI
agents to diverting approximately $70 million from
MyPayrollHR to his own accounts since around 2010 or
2011, according to the security blog Krebs on Security.
To avoid similar misconduct in the future, the New
York State Department of Finance sent subpoenas last
week to over 40 payroll-processing companies who do
business in the Empire State, according to The Wall
Street Journal. The department asked payroll companies
to provide more information and documents about
how they move and control funds. Some New York
lawmakers have also introduced legislation in response
to the scandal to further regulate payroll processors and
impose criminal penalties for misappropriating funds.

We see all sorts of scams and malfeasance. The
most prevalent is simply failing to properly report
withholding and taxes paid or failing to make accurate
and timely deposits. We encountered a recent case in
which a processor made the deposits and filed accurate
reports only to amend them months later and apply one
company’s payments to another company’s accounts in a
type of Ponzi Scheme.

There are safeguards that we can help you put in
place to let you know that returns are being timely filed
and deposits made. There is case law holding employers
liable even if they properly paid the funds to a third part
processor.

Mitch Reitman is the Managing Principal at Reitman
Consulting Group, Inc. and can be reached at
817-698-9999.

Where in the World Is THE MIRROR? Carry THE MIRROR
on your travels and send us a photo of your adventures.

2] Altronix

More than just power.™

* Advanced Power Solutions

with Network Communication kitted to your specification

* Hardened PoE Switches

= Long Range Ethernet

= Fiber / EoC / UTP Solutions = NAC Power Extenders

info@altronix.com [altronix.com / 71B.567.8181

THE MIRROR

* Custom Access & Power Distribution

ACT 3605

DO IT ALL FROM
ANYWHERE.

ACT365 by Vanderbilt is a complete, cloud-based
access control and video management solution that

enables you to manage your security system from
anywhere - at any time. With ACT365 you can watch
video footage, disable a user or open a door and more
- from any device from a PC, Laptop or Smart Phone.

» Integrated access control and video management

* Cloud-based real time reporting

« Access from anywhere, anytime, on any device

« Manage unlimited sites and users

* No IT investment or headaches

Az a Master Allegion Distributor, AHS has what you
need IN STO REA TO SHIP - usually the same
day. AHS al antrol ex you

need - to answer questions, recommend and assist.

has the

Visit ware.com for product infarmation,
ds and training videos

i
[ [}
-

X

Rich Cowan
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ACCESS
HARDWARE

M SUPPLY

855.847.5691
accesshardware.com

-
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.

Mike Hutcher
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Greg Hartzell

il Sales

480 415-2380

danager AZ
5] "

| Anytime.
Anywhere.
.pdk Any Device.
Defining the future of access
control.

prodatakey.com

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair
We Care!

Secur ItY com

flairs

SACRAMENTO AREA
ALarm AssociaTiON

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

saaasecretary1@gmail.com

Mark Simpson, President www.sacalarm.org

GoLpen GATE

ALarm AssociATION

Paul Wassem, President

Meetings to be held at: Chevy’s Fresh Mex, 141 Hickey Blvd,
South San Francisco, CA 94080

For further information, contact the CAA at info @ caaonline.org or
call 800-437-7658.

Repwoob

Ararm AssociaTioN

Redwood Alarm Association

Sean Cooke, President
Meetings

For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.

Thank you 0 2023 CAA V}’mter
onvention
our SPOHSOI‘S- VIRTUAL EVENT
Scheduled for

December 3-4.

On-line events will

Join Us.
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include workshops and
a virtual exhibit hall.

Soar with the eagles.

CAA LOCAL ASSOCIATIONS

Mike Salk
Named
George A.
Weinstock
2020 Award
Honoree

Mike Salk’s nearly 30 years of
volunteer service, providing
leadership to major issues
facing the industry, make

him a natural selection

for recognition of lifetime
achievement and service to the
industry.

NOVEMBER 2020



False Alarm Prevention

Simplified. 4,

97" 2

of alarms are FALSER
<

Ppolice dispatches are
due to customers not
answering when the
monitoring center calls.

rapildSM

Help your customers prevent false alarms instantly via a text

-]

message containing important information needed to make critical
decisions in real time, with the ability to take action quickly. Fes P onse

114844

Learn more about this app-free solution: rrms.com/rapidSMS aor?ﬁzig';a?

AL: 440, AR: CMPY.0001302, CA: ACD 5498 ACB 5700, FL: EF0000213, IL: 127-001246, NV: NV20131073243, OK: 648, OR: 0183, RI: 5875, TN: B34, TX: B09590, TX Fire: ACR-2020, VA: 11-2850



InanD EMPIRE

ALarm AssociATION

William Watson, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

MID-CAL
Aarnm
[ |z
*® Mip CaL Atarm AssociaTION

Mike Tarin, President
Mid-Cal Alarm Association Officers 2021

President-Michael Tarin
Vice President--Doug Cutts
Secretary/Treasurer--Gloria Molina

GLASAA

Greater Los Angeles Security Alarm Associatior

David Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what’s
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events

Please visit our website at www.glasaa.org.

PIFISTL

CERTIFIED PUBLIC ACCOUNTANTS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

THE MIRROR
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CAA LOCAL ASSOCIATIONS

o

East Bay
ALarm AsSOCIATION

EAST BAY ALARM ASSOCIATION

Mike Salk, EBAA President / CAA Vice President NorCal
EBAA Meetings

For questions please reach out to Treasurer Deric Morrow 510-
432-8130 deric.morrow @jci.com

RSVP to 800-437-7658 or info@caaonline.org.
Richmond Ordinance

Alarm users are required to have an alarm permit, and failure to
obtain one will resultin a $250 fine to BOTH THE ALARM/MONITOR-
ING COMPANY AND ALARM USER. Permits can be obtained now by
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application.
The permit fee is $30 for a two-year alarm permit. Renewals will
be the same fee and term. A list of your newly installed, and newly
cancelled alarm customers must be submitted on a monthly basis to
richmondca@ publicsafetycorp.com.

SWVYiEA

SILICON VALLEY ALARM ASSOCIATION

Deric Morrow, President
SVAA Information

If you are not on our e-mail list, please contact Deric Morrow
at 510- 921-3987or deric.morrow@jci.com. It is so important to get
involved with your local associations more than ever and to keep up
to date on all the new information.

Orance County

ALarm AssociATION

2970 E. La Palma Avenue, Ste F
Anaheim, CA 928006
800-437-7658

www.alarmassociation.or
OCAA Officers g

President..... Elizabeth Courtney, Beacon Security
Secretary.....Lisa Beale, American Alarm Systems
Treasurer-..... Tatiana Abramek, NMC

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines.

For more information about OCAA activities, contact the OCAA
office at 800-437-7658 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.
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Alart
MONMORING

SERVICES INC.

GOELURTIY &

wn
zL.

AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349



AEYOND MONITORING

Zuzana
Business Development Representative
714.713.0870
Zspencer@cmsn.com
WWW.CMSN.com

GREATER VALLEY
ALarm AssoCIATION

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

“Service with Integrity and Commitment”

Success
Stability
Constant

Call Today to Join Our Solid & Stable Monitoring Program

Tim LEBLANC
(951) 442-2526

Sales@ TriStarMonitoring.com - TriStarMonitoring.com

State of the Art Technology
Rock Solid, Enduring Ownership

Veteran Owned Ca License #AC07211
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CAA LOCAL ASSOCIATIONS

San Dieco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov

WE NEED
YOUR SUPPORT

TO/FIGHT ADVERSE
ALARM ORDINANCES

We bring together law enforcement and
alarm associations to fight against
alarm ordinances that if passed,
could seriously jeopardize your business!

If you neglect the problem until it reaches
your door, it might be too late...

Security Industry Alarm Coalition

Make a difference in your future.
Donate to SIAC today at siacinc.org.
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PREPARE FOR
CHANGE

..I .-I.l'

v 36 SUNSET

7 MPERS

5 O

/" MARKETING RESOURGES
/" SMART HOME TECHNOLOGY
N\ 7~ VIDEO MONITORING

MORE THAN MONITORING

At UCC, we are passionate about helping alarm companies prepare for the changing
landscape of the security industry by empowering them with the technology, services, and
resources needed to gain a competitive advantage.

UCC's team of seasoned professionals working from our UL listed monitoring centers in
San Antonio and Lewisville, TX handle your customers with the exceptional, compassionate
and quality care that UCC is known for — allowing you to focus on growing your business.

Our industry leading Dealer Services department provides dealers with the tools, education
and support needed to learn how to control attrition, increase sales and grow profits.

To learn more about our team and how we can help you take your
business to the next level, visit: www.teamucc.com/teamucc

SN EETIONAL  MOTORNS www.teamucc.com | 888.832.6822

o, e JOIN US TODAY
) ®=

® United Central Control. Trsas: B20576, ACR-2215 | Florida EF2000136) | California: ACOS132, ACQS175 usten B



Your Engine for Better Billing
& Faster Payments

— On-time payments
— Hands-on support

(847) 405-9517 x2
ScottawAlarmbills.com

¥ Cornerstone

v

Your Company In Good Company
ACO 5198

DENERLAL PACTT Ot i SIS, 2.

KEN GRESTY

Business Development

+) 800.839.7212

0 714.393.4573
=) kgresty@gmscentral.com

@ UUFX Protective Signaling Services - Central Station

www.NMCcentral.com

@ ALARM.COM®

877-389-4033
703-304-0867
info@alarm.com
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Weinstock Award, continued from page 1

These were tough times, and anti-Semitism added to the difficulty
of building a business. Banks would not lend to them, so they literally
started from scratch. Nonetheless, the company grew rapidly, adding a
central station in 1941 and expanding to Los Angeles in 1948.

ESA’s highest honor is named after Morris Weinstock because, in
1948, he, along with Ben Call had the foresight to establish the National
Burglar & Fire Alarm Association, now known as the Electronic Secu-
rity Association. Morris Weinstock was the second official member of
NBFAA and worked tirelessly to build the association in its early years,
including a term as president from 1955-1956. His dedication and pio-
neering spirit provide an outstanding model for ESA leaders to follow as
they strive to increase the association’s value to the industry.

The Morris F. Weinstock Person of the Year Award goes to a deserving
individual who embodies these leadership traits. On behalf of the entire
Weinstock family, congratulations and thank you to all the past, current
and future honorees!

Waulforst Receives ESA
Morris F. Weinstock Award

ESA presented the Morris F. Weinstock Person of the Year award to
industry veteran Howard Edward “Bud” Wulforst. Wulforst has been
in the industry for longer than the Weinstock
Award has existed. He has been a member and ’ ///////_

president of TMA (formerly CSAA) and has = \\
been involved in ESA throughout the years as 7 m

/
part of many initiatives and as a mentor to other i
businesspeople in the industry

“I’m truly humbled as we stand here with 50 years of award re-
cipients. I am so very proud to receive this wonderful ESA award. I’ve
learned so much from so many over the years,” said Wulforst as he
received the award. “The associations are the catalyst for bringing it all
together. The power of networking and participating in our associations
should never be underestimated. When I say thank you, I say thank you to
you all.”

According to Wulforst, his path into the industry started after World
War II. His uncle worked for an alarm company in Queens, New York,
and helped Wulforst’s father get a job at Supreme Burglar Alarm in Man-
hattan. A few years later, Wulforst joined his father at Supreme around the
age of 12 working as a “back room guy,” where he cleaned up equipment
and materials. Wulforst remembers becoming a skilled alarm mechanic
before the age of 18 and loved the technology and its purpose of protect-
ing life and property. The rest is history, as he built and sold five alarm
companies during his successful career.

In the 70s, he got involved in the NBFAA, now ESA, and the New
York Burglar and Fire Alarm Association. Wulforst also joined TMA and
has served on the TMA board since his presidency from 2007-2009. He
has been known to reach out to friends in the industry to offer advice and
help solve business problems, and Bud’s impact has extended beyond
business and into the lives of his family, friends, and the industry.

When he was presented with the Weinstock Person of the Year Award
in recognition of a lifetime of achievement in the security industry, he was
moved and voiced his gratitude for the honor. The occasion was tinged
with sadness but also with fond memories of Bud’s recently departed
wife, Laurie, who passed away in July of 2020.

“Bud is a very focused person. Once he got involved in a specific proj-
ect or had an idea, he would go jump in full blast. He would read every
book and understand every aspect of it. He’s always approached things
very scientifically,” says Howard Wulforst, regional sales manager at ADI
and Bud’s son. “I think this is truly a surprise and something he probably
wouldn’t even have imagined being awarded.”

For more information and a video of the award presentation, visit
www.esaweb.org.

ELECTRONIC
SECURITY
ASSOCIATION®
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SERVING THE ELECTRONIC AND FIRE/LIFE SAFETY INDUSTRY
CONTACT: Jerry Lenander 800-480-9680 | info@snnonline.com

WESTERN STATES
TOTAL MAILED 3,000

Alaska — Arizona — California — Colorado — Hawaii — Idaho — Montana — Nevada - New Mexico
Oregon — Texas — Utah — Washington — Wyoming

SIZE

Full Page $600

Half Page $350 THE MIRROR
QLI arter Page 51 75 PUBLISHED BY THE CAA FOR THE WESTERN STATES SECURITY ALLIANCE
Business Card S 50

Inserts in Envelope $600 3,000 Pieces
THE MIRROR

A A
ey
ara

NORTHEAST & MIDWEST STATES
TOTAL MAILED 2,000

Connecticut — Delaware - lllinois — Indiana — lowa — Kansas — Maine - Maryland
- Massachusetts — Michigan — Minnesota — Missouri - Mebraska - New
Hampshire - New Jersey - New York - North Dakota — Ohio Pennsylvania -
Rhode Island - South Dakota — Vermont - Wisconsin

SIZE
[ . NORTHEAST  MIDWEST ::L:Ialllfl;aaggi gggg THE SENTINEL
& SENTINEL Quarter Page $150 CASIALY)
M i A it
Published for the Northeast and Midwest Electronic Security Industry Business Card $ 50
Inserts $500 2,000 Pieces
SOUTHEASTERN STATES
TOTAL MAILED 2,000
THE SENTRY Alabama — Arkansas — Florida — Georgia — Kentucky — Louisiana — Mississippi - Morth Carolina -
Oklahoma - South Carolina - Tennessee — Virginia - West Virginia
SIZE
Full Page 2500 SOUTHEASTERN
Half Page 300
Quarter Page 5150 THE S E N T RY
Busi ness Card 5 50 PUBLISHED FOR THE SOUTHEASTERN ELECTRONIC SECURITY INDUSTRY
Inserts $500 2,000 Pieces

NATIONWIDE SPECIAL ADVERTISING RATES
TOTAL MAILED 7,000

Please use these special rates if you run in ALL THREE MAGAZINES
All pricing for FULL COLOR ads.
Specs and information at www.snnonline.com

Full Page $1,500

Half Page $ 900 THE MIRROR
Quarter Page $ 450 '
Business Card $ 150

Inserts $1,500 7,000 Pieces  SAVE $100
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COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

cbfaa@cbfaa.org

COLORADO| Colorado Burglar & Fire Alarm Association

303-805-0885
www.cbfaa.org

CBFAA BOARD OF DIRECTORS

PRESIDENT

Brian Kirtley

Xfinity

215-756-2789
Brian_Kirtley@comcast.com
VICE PRESIDENT

John Wrzesinski

Safe Systems

(303) 996-4036
jwrzesinski@safe-systems.com
SECRETARY

Jennifer Porter

Advanced Burglar & Fire Alarm Company
Inc.

(719) 599-5051
jenn@advancedalarm.com
TREASURER

Andrea VanDyke-Quist
Safenet, Inc.

303-985-9186
Andrea.safenetalarms@gmail.com

Your Local Intru3|on Warehouse |
@ALAHM.:::IM' ANALEPH

# DoorBird Tyeco | pscC

92616

Simplilying - Security

ELK

-----

Security & Automakion

Qolsys NQ

Fa¥ NORTEK.

SECURITY & CONTROL

alulae  @ugust €

BoARD MEMBER AT LARGE
Bill Roberts

Johnson Controls
303-283-4308
william.roberts@jci.com
BoarD MEMBER AT LARGE
Leif Wulforst

A-1 Security Systems
303-587-7344
Iwulforst@a-1security.com
IMMEDIATE PAST PRESIDENT
Sofia Aguilar

A-1 Security Systems
303-587-7344
saguilar@a-1security.com
EXECUTIVE DIRECTOR
Jeanne Palmer

820 S. Monaco Pkwy, #141
Denver, CO 80224
303-805-0885 Jeanne@cbfaa.org

clarecontrols

exacq KANTECH Kwikset

|/ o NESl © orTex

Technologies

LEVITON. LiftMaster

Mamutacturers of EVFINRTCER

AN S
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2020 has been an unusual year, to say the least. In these times, it
requires our utmost attention and effort to keep businesses thriving. Our
industry is facing serious challenges ahead. Facing these challenges as
one company is overwhelming. The CBFAA, made up of many com-
panies with similar interests, can provide a powerful voice on issues of
concern. We urge your participation in CBFAA as an active member, on a
commiittee or the Board of Directors. Your input is important!

CBFAA has a new easy flat rate dues structure for 2020 that makes
membership easy! Membership applications are available on our website
www.cbfaa.org. Due to Covid-19, the CBFAA is carefully considering its
next meetings. Watch your inbox and newsletter for continued updates.

New to CBFAA? Add your name to our email list to get meeting no-
tifications and our newsletter. Once you see the benefits of membership,
you’ll want to add your voice to ours. Info and membership applications
available on our website www.cbfaa.org

ADVERTISE IN THE MIRROR

REACH A QUALIFIED,
INTERESTED AUDIENCE

THE MIRROR

TEL: 800-437-7658 email: info@CAAonline.org

ABLE!

The Bewurty of Strength-

Sensing Innavation
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» ALL AMERICAN
MONITORING

32-50 iationwide

ionitoring
sellability Counts

Over 45 Years Monitoring Expenenca

U Eilliar_'[”'“ - 1'_.-' 'TITL_-‘][I |ﬂ{:\‘ (,— J L—'j\|= )C l.ﬁﬂ[.? | |

844 489 3030 * wwwxAllAmericanMonitoring*xcom



ESA OF WASHINGTON

ralay ' ' PO Box 73087
Puyallup, WA 98373
Cell /1P Communications/Smart Hub 360-739-7772
Virtuol Keypads & Downlonds NAPCO inf
Fac Tob Ponal Brand www.waesa.org  info@waesa.org
or lop Fanel brands www.facebook.com/waesaonline
PRESIDENT
jasun Hurris Steve Autio
Western Regional Sales Manager
AK, N, CA, WA, MT, ID, WY, UT, CO, OR
Cell: 631-553-5067 BOARD OF DIRECTORS - ESA OF WASHINGTON
||'turr|s@ncpcos&cunl}‘.tum PRESIDENT Boarp MEMBER
w Steve Autio, My Alarm Center Shannon Woodman, Washington Alarm
Chls.hu?sn{undow SECRETARY BoarD MEMBER
SW Regional Sales Manager Phill Moran, Limited Energy Services Christopher Wood, Graybar
AZ, 5. CA, NM, NV, HI TREASURER Boarp MEMBER
Cell: 631 ‘736‘383.2 Open Tim Nichols, ADT
chrunduw@nupccsemnl}tm PAST PRESIDENT ALARM RESPONSE MANAGER
. Jamie Vos, Security Solutions Ron Haner, Alarm Center
Eric Felton Boarp MEMBER EXECUTIVE DIRECTOR
Rogiomd Sales Manager Mike Miller, Moon Security Margaret Spitznas
TX, CK
Cell: 631-793-4713 @
efellon@napcosecurity.com
333 Bayview Ave., Amityville, NY 11701 NEW MEXICO
1-800-645-9445
e SECURITY & LIFE SAFETY ASSOCIATION
P.O. Box 35286 Gary Schefler — Executive Director
Albuquerque, NM 87176 NMESA
505-453-4044 P O Box 45266
www.nmsalsa.org Rio Rancho, NM 87174

WE ARE IN THIS

When times get tough, family is something you can rely on.
At Security Central, we are here for you, helping guide you
to the next level of success. Partner with a monitoring
company where you are treated like family.

TOOLS TO HELP YOU GROW!
4 Business Enhancement Services
& In-house Technical Support
& Continued Education Courses

@ Dealer Rewards Program

SRD GENERATION FAMILY OWNED

SECURITY ]—800—560—6568

v CENIREL www.security-central.com
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WE LIKE HOUR ATTITUDE.
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"ONSULTING GROUP
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NSA NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT

Manuel Robles

Stanley Convergent Security
702-252-4200
manuel.robles@sbdinc.com
VICE PRESIDENT
Robert Sulliman

Alarmco

702-382-5000
rsulliman@alarmco.com
SECRETARY

Duncan Coons

Eagle Sentry

702.736.8880
drcoons@eaglesentry.com

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA:
admin@nevadasecurityassociation.org
or call 702-551-4672

EXECUTIVE DIRECTOR
Jeanne Palmer

205 N. Stephanie St, Suite D #170
Henderson, NV 89074

702-551-4672
admin@nevadasecurityassociation.org

TREASURER

John Perdichizzi

ASAP Security  702-870-8880
Johnp@asapnv.com
SERGEANT AT ARMS
Alan “Ray” Reza

ADT  702-822-3803
areza@adt.com

ASSOCIATE DIRECTOR

Rex Camerino

Resideo Pro Install Security

619.213.3769

rex.camerino@resideo.com
IMMEDIATE PAST PRESIDENT
Jon Perry

Sting Alarm  702-737-8464
jperry@stingsystems.com

NSA Treasurer John Perdichizzi of ASAP Security presented the NS4 2020
Community Service Award to Janet Delaney.

Manitoring Facility
Castle Business
Development Center

PO Box 567
Merced, LA 95341

200.723.2667
800.927.6623
Fax 209.722.1707

MATTHEW HOFFMAN
President

matth@alarmwatch.com

THE MIRROR/WESTERN STATES

Janet has been helping others in the Southern Nevada community for over
25 years, as volunteer coordinator for Sunrise Hospital, United Healthcare
and Catholic Charities, among others. She coordinated these programs,
trained volunteers and created programs to assist seniors. Janet currently
volunteers on the board of the Citizen's Police Academy Alumni Associa-
tion and the Metro Police Volunteer Program. For all she has done and
continues to do for our community, the NSA has awarded her our 2020
Community Service Award. Thanks for all you do for the community Janet!

We are accepting nominations for our Board of Directors for the
upcoming 2021-2022 term. If you want to have a say in the direction of
your industry, consider joining our board. As a board member, you’ll join
forces with others who have similar commitments to Security & Life
Safety here in Nevada. The industry faces some big challenges ahead
and your participation is needed now more than ever. Interested members
should contact us for more details.

As with everyone, COVID-19 continues to wreak havoc on our meet-
ing schedule. Keep an eye out for updates in your inbox. Contact us at
admin@nevadasecurityassociation.org or check our website for member-
ship applications.

Get involved with NSA today! www.nevadasecurityassociation.org

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

N

TEXAS BURGLAR ‘

Texas Burglar & Fire Alarm Association
P.O. Box 59982, Dallas, TX 75229

TEL 877-908-2322
www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

UTAH ALARM ASSOCIATION

358 South 700 East B # 602

Salt Lake City, UT 84102
385-229-2120 FAX 801/282-9507
www.esautah.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

PRESIDENT BoARD MEMBERS
Clint Beecroft AT-LARGE
Peak Alarm Erick Spotten

801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT

Jacob Menke

Zions Security

801-770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com
TREASURER

Jared Mellor

Tech Force National
801-437-9049
jared@techforcenational.com

The Installation Department
espotl 0@gmail.com
Adam Christian

General Counsel

Alder Alarm Protection
385-218-2645
adam.c@alder.com
EXECUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com
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Area of Refuge / Two-Way Emergency Communication

CODE EXPERTS

IBC w
INTERNATIONAL BUILDING CODE
NFPA'

Complete Code Compliant Solution:

Two-Way Signage
Communication

v

EMERGENCY
COMMUNICATION

Cable Off-Site Cellular
Communication

FREE Lunch & Learn Presentation

* 50 minute presentation with 10 minutes of questions and discussion
* Free catered lunch provided (Panera Bread or your choice)
* 1 AlA CEU in Health, Safety & Welfare (HSW)

« Communication & Signage Requirements LU
«IBC, ADA & NFPA Code Requirements NCH

Contact us to set up your Lunch & Learn
800-451-1460 x4

www.area-of-refuge.com/lulepr.html




OREGON BURGLAR & FIRE ALARM

ASSOCIATION

www.obfaa.com

Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

OBFAA BOARD OF DIRECTORS & OFFICERS
Jesse Foglio - Regular Director - President

First Response Systems

Pat Petrie — Regular Director — Vice President

Action Technology Systems LLC

Vinnie Ferraris — G1 Government Dir - Secretary

Portland Police Bureau

Casey Phillips — Regular Director - Treasurer

Phillips Electronics

AJ Gomez — Regular Director - Past President

Global Security and Communications Inc
Jim Essam — Associate Director
Alarm Central Station (ACS)

Bill Glasbrenner — Regular Director
Central Electronic Alarm

Justin Gates — Associate Director
Central Station Monitoring (CSM)
Harold Brookins — Regular Director
Alarm Tracks Inc

Jake Coulter — Associate Director
Anixter

PuBLIC SAFETY AGENCY MEMBERS:
Multnomah County Sheriff’s Office

Oregon City Police

Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sherift’s Office

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

Steven Brackett e

Regional Sales Manager
(760) 238-3877 | steven.brackett@dahuatech.com

Southom Caiforrie, Los'Yogas, Aoma, Hewali and How Werica

Adrian Tameguia '8
Regional Sales Manager
(415) 298-6000 | adrian.tameguia@dahuatech.com
Morifeen Cakformia, Flome, (el and Colorao
Greg Cortina
Regional Sales Director
'{EELQBS-HOD | greg.corina@dahuatech.com

NIGHT COLOR | LincX2PRO | SMD =

Capture vivid color and New Wi-Fi enabled Humans and vehicles are
detail in the dark with 4x devices to connect homes differentiated from other
brightness to prolessional systems mofion to reduce false

alarms up to 95%.
e o
| | @

Dahua Technolagy USA | us.dahuasecurity.com
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ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

ARIZONA ALARM ASSOCIATION
2020 AZAA BOARD OF DIRECTORS

Jim Metz, President Maria Malice, Past President

ADT Dream Vacations

Jjamesmetz@adt.com mmalice@dreamvacations.com

Erik Evans, Vice President Charlie Lester, Director

Cox Communications ADI

erik.evans@cox.com Charlie lester@adi-dist.com

Brianna McNeely, Treasurer Becky Buckhannon, Public Safety Director

G & T Alarm Tempe Police Department

sales@gtalarmcompany.com Rebecca.buckhannon@tempe.gov
Susan Brenton, Executive Director
Arizona Alarm Association
susan(@azalarms.org

Although we had to cancel the educational portions of this year’s
Convention, the Arizona Alarm Association had a great Golf Tournament
on September 29 at the Whirlwind Golf Club at Wild Horse Pass,
Chandler. It was the perfect day for golf and everyone had fun. This
year’s winners were:

1st Place Team

Tom Donahue

John Morgan

Wade Eggebrecht

Clyde Taylor

2nd Place Team

Billy Joe Cordray

Mike Anderson

Karen Kingsley

Alexis Kattau

Closest to the Pin: Ron Mitchell
Longest Drive: Griffin Sturm

Congratulations to all!

AZAA Meetings

Our Holiday Party is still planned for December 9 - we are just
waiting to see if they change the number of people allowed in a room at
one time in Phoenix by then!

Membership
Please contact susan@azalarms.org if you would like to become

involved.
For more info go to www.AZAlarmAssociation.com.

ADVERTISE IN THE MIRROR

REACH A QUALIFIED,
INTERESTED AUDIENCE

THE MIRROR

TEL: 800-437-7658 email: info@CAAonline.org
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d * mobile-first
p accesscontrol

Your phone is your key

Anytime. Anywhere. Any Device.

The only-true 100% mobile-first access control solution

for employees, tenants, administrators, and installers

e Complete installation & management from the mobile-app
e Remotely unlock your doors with the push of a button
e Use your phone as an encrypted access credential

e Keep your phone in your pocket for hassle-free entry

801.317.8802
pr%d;iake%.cgm o @ o



WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS
The officers and board of the WBFAA

are made up of the following industry people:

PRESIDENT
Ron Lander, Ultrasafe Security Specialists

SECRETARY/TREASURER
Shane Clary, Bay Alarm Company

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

DirRECTOR
Richard Jimenez, IE Alarms

DirRECTOR
Mathew Westphal, Bay Alarm Company

DIRECTOR
Beverly Cramer, Instructor of Record

DIRECTOR
Curtis Streeter, Deep Blue Integration

DIRECTOR
Morgan Hertel, Rapid Response

K STANLEY.

Security

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM
UNILATERAL

APPRENTICESHIP AND TRAINING
CommiTTeE (UATC)

Tue WBFAA
APPRENTICESHIP PROGRAM

www. WBFAA .net

£ O

WBFAA UATC Apprentice Enrollment for Spring
Semester Class Open
Member companies can register new apprentices anytime. If you

will be hiring new apprentices or technicians, member companies are
encouraged to send job postings to info@wbfaa.net and we will send to
our list of qualified prospects. The WBFAA UATC is open to member
companies of the CAA or CAFAA who require having registered
apprentices with the State of California. Call the WBFAA UATC at 800-
809-0280 if you are interested in joining.

Certification — Fire/Life Safety Technician - Renewal
For Fire/Life Safety Technicians with 4,000 hours of work experience,

the state law requires them to be certified by passing the state exam. The

renewal application is posted at www.dir.ca.gov/das and the state does

not send out reminders. For information on the Electrician Certification

Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or
email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contractor
(which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education
program for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety
Certification card. For more
information, visit www.wbfaa.net
or www.wbfaatraining.net.

WBFAA UATC Invites
Membership

Assented member companies
register all fire alarm technicians

TOTAL MONITORING

Next Generation
Wholesale Monitoring

Your partner during every phase
of your security business life cycle.
STAMLEY Security 5 a leacet in whalesale mors AoTing 9|Mlﬂs oaRemized

schstions with & persenalived approach. STAMLEY Security utlnes Best in class
technology and vabue-added programs to sult 8l phates of the businesses e cycle

800-932-3304

wWWw.sentrynet.com
Lizambng IbermEsn ot Retna s Peeta I LSO S 2 TR
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in the program and pay a monthly
fee of $25 per technician. The
apprentice program and course,
prep material for certification

and continuing education courses
are provided at no additional fee.
In addition, member companies
who contribute to public works
training trust funds to the
WBFAA receive a $.15 per hour
credit for registered technicians.
For complete information,

visit www.wbfaa.net or call the
WBFAA UATC at 800-809-0280.

SERVICES INC.

Locally owned and operated in
Northern California
UL §-8219-1

TIM M. SPROUL
President/ CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715
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Marketing Solutions For :
The Alarm Industry 43

www.igniteleads.com/security

¢ Website Design

\/ Lead Generation

\/ Content Marketing

ﬂ/ Sales Automation

Associate Memberships:

ELECTRONIC
SECURITY : ’ CALFORNIA ALARM ASSOCIATION
ASSOCIATION

yigniie

NMARKETING GROUP




WESTERN STATES SECURITY ALLIANCE

CALENDAR 2020 - 2021

Send your events to CAA Mirror: info@caaonline.org

ISC East Convention
Virtual Event
November 18-19, 2020 ISC EAST

2021

Kortni Hottel
National Inside Sales Manager CAA Winter Convention
801-391-0505

Virtual Event c
December 3 — December 4, 2020 A4

SUPPORTING
THE GROWTH OF THE

SIA/ISC Love Security SECURITY INDUSTRY
March 23,2021
THE ROCKHOUSE, Las Vegas, NV

Anytime.
dk Anywhere.
p ‘ Any Device.

Defining the future of access
control.
prodatakey.com

ISC WEST

ISC West
March 23-26, 2021
Sands Expo Center, Las Vegas, NV |SC WEST

Thank you to
our sponsors.

As of Oct. 20, 2020 ] )
CAA Palm Springs Convention

INDUSTRY EVENTS 2020 -

May 12-15, 2021
DIAMOND SPONSORS Hilton Palm Springs oA
Resideo *« WBFAA
WEST
ISC PLATINUM PLUS SPONSOR ISC East
Bav Al . November 17-18, 2021
PLATINaSM SIr’(I;lNSOR resideo Javits Center ISC EAST
DIGITAL New York
DWeNachpSe. ISC West ﬂ
iy PLATINUM SPONSOR CAA Winter Convention A A
o Digital Watchdog The Fairmont San Francisco ’”“””"
NATIONAL MONITORING ENTER GOLD SPONSOR December 1 — December 4, 2021
I o NMC V
SILVER SPONSOR
. . ALARM
= Ignite Marketing Group swee e
53% BRONZE SPONSORS BSIS Address and Telephone Numbers
Advanced Security Syst Bureau of Security and Investigative Services
. vanced security systems e 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
elﬁmﬂﬁ DMP - Invisus « PDK The following are a list of important Bureau numbers to update
Reitman Consulting Group ¢ SFA your records:
USA Central Station INVISUS Main NUMDEI ..vcvrecrvrrcerrcee 916/322-4000
Toll Free Number: ................ 800/952-5210
CAA SPONSORS Licensing Fax Number:............... 916/575-7290
AvantGuard ¢ Brivo * Chaumont Law Enforcement Fax Number:.......... 916/575-7289
/\ Davis Mergers & Acquisitions * GLASAA Email: .c.ocooivininiiiiiecies bsis@dca.ca.gov
) US‘A CENTRAL STATION GMS  Imron 7= Web Homepage: .............. www.dca.ca.gov/bsis
N Reed Brothers Security « Valley Alarm @
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina del Rey, CA 90292

CALIFORNIA ALARM ASSOCIATION TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CAAonline.org
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Affordable Dual Fire Alarm Communication

DMP's DualCom™ gives you commercial fire communication with ease of installation. Engineered
with dual tip and ring terminals, it works elegantly with existing FACPs. Included hardwired IP
and LTE cellular over AT&T or Verizon. Designed to quickly provision on the SecureCom Wireless™
platform — so you can get systems up and running fast. Learn more: DMP.com/DualCom.

== DualCom

We mak luable.
87772514 - OMPcom SERIES

Heep updated on our new products and features: » DualComWZ - Communicator with Wi-Fi Primary, Cell Backup, & 2-Wave®
QO O 0O O ammams » DualComNF - Fire Communicator with Network Primary & Cell Backup




WASHINGTON, D.C. » LOS ANGELES * MILWAUKEE

Ciicago Fire:

- | b 2

T
\

RELIABLE
RESPONSIVE

EMERgency24
999 East Tauhy Avenue, Suite 500

Des Plaines, lllinois 60018
AN [Ri;ﬂ: Celmid - r - ~ ACCREDITED
1.800.800.3624 | EMERgency2d.com S Monitoring | &

APPRONED




