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We locate any cell
phone - no app
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gec-fencing and crash detection anywhere they go

* From one userfriendly portal, track virtually any GPS device

¢ U.L. monitoring center with over 35 years of experience

* National PSAP infegration for emergency dispatch anywhere in the country
* The myTotalTrack.com portal can be placed on your companys website

e Connect your own products or choose from our list of tumkey solutions

* Every customers$ existing cellphone becomes a potential source of RMR

Mobile Monitoring - the next huge RMR opportunity!

cet on frack now at MY TOTAlTrack.com
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PRESIDENT’S MESSAGE

The SAN FRANCISCO WINTER CONVENTION is
just around the corner. This is CAA’s biggest event of the year,
and it is one of the industry’s biggest events nationwide. It will
be one of the best attended and most highly regarded events
of the year. Business leaders from across the country will
attend to learn, network, socialize and guide the industry. This
year’s program includes an amazing keynote address, several
receptions, a major industry expo, incredible workshops, the Robert Michel
usual industry leader symposium, spouse functions, and of
course, all the shopping and splendor of San Francisco during
the holidays.

Be sure to get your reservations in early as this will be a sold out event.
Register at www.caaonline.org
or call the CAA office at 800 437-7658.

CALIFORNIA ALARM ASSOCIATION
WINTER CONVENTION

WYNDHAM PARK 55 HOTEL,
UNION SQUARE, SAN FRANCISCO

December 10 - 13

SOARING WITH
THE EAGLES

Ron Lander will receive the CAA
George Weinstock Award for
a lifetime of achievement and
service to the security industry.
He will be honored at the CAA
Winter Convention Tribute
Dinner to be held on Dec. 12,
2014 at the San Francisco
Parc 55.
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ASSOCIATES CORNER

To be successful as a sales professional
one must possess several critical personal
characteristics. Without these critical
personal characteristics sales success is
significantly inhibited. In this article I will
focus on two of these characteristics, or
personal traits, and how they do play an
important role in increasing the salesperson’s
success rate.

First, a salesperson’s capabilities and professionalism are all
too often compromised by the fear of rejection. The salesperson
can empower themselves to overcome the fear of rejection as I
will explain below. The other characteristic that a salesperson must
possess is the presence of a demeanor of self- confidence and that 1
will also address in the paragraphs to follow.

Overcoming the fear of rejection is not as difficult as some may
make it appear. In all my years as a professional salesperson and
consultant I have never met anyone boasting a 100% closing ratio.
Thus, even the best have faced rejection. Salespeople have to get
used to hearing the words “yes I am ready to buy” or “no I am not
buying now”. That’s it. Those are the only two possibilities when
you ask for the order and since you do not have a 100% closing
ratio you will hear the word “no” more often than you would like
to. The fear of hearing the word “no” plays havoc with the mind of
the salesperson each time they go on a sales call. It does not have to.
You can eliminate the fear of rejection, hearing the word “no”, by
evaluating, after each sales call, what you have done and what you
could have done differently to hear the word “yes”. In simple terms,
rejection must be considered an integral part of your learning curve.
By practicing this exercise after each sales presentation you will
begin to recognize where some of your weaknesses lie and employ

the tools to correct and strengthen them. As time progresses and you

g yg‘ TECHNOLOGY GROUP
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Sales Success Characteristics

correct and/or eliminate those weaknesses you will hear the words
“yes I am ready to buy” more often and see your closing ratio begin
to increase. Remember Einstein’s theory of lunacy. ”Do the same
things today that you did yesterday and expect different results”. So,
to address the fear of rejection, evaluate, correct and practice what
you have corrected.

The presence of self-confidence is critical since it answers the
prospects question as to why they should listen to you and ultimately
buy your product or service. To begin with the salesperson must
understand the buying traits of the prospect. People will buy for one
of two reasons. They either “want” to buy or they have a “need”
to buy. The definition of “want” is it would be nice to have. The
definition of “need” is they must have. Decades ago salespeople were
able to sell prospects regardless of their buying trait. Those days are
gone. In today’s environment the prospects are more knowledgeable
and in most instances have an idea as to what will address their
pain. The salesperson must identify with the prospects “need” and
by exercising self-confidence, the belief in the benefits of your own
product or service, convince the prospect to want to hear more of
what you have to say.

One successful method to accomplish this is to begin with
presenting the many benefits of your product or service to the
prospect. This method presents benefits that resonate with the
prospect and one or more will surely identify with their specific need.
It also delivers that powerful message of confidence you have in your
own product or service. The prospect will want to hear more and you
did not have to deluge them with endless questions. Too often, the
salesperson will flood the prospect with all the wonderful features of
their product and never have the prospect identify with the benefits
that address their need. In instances such as this the salesperson has
lost the interest of the prospect.

So, remember to deliver benefits which resonate with prospects
needs before you deliver the features. Think of the features as
supporting the benefits.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses over 45 years of successful sales and sales
management experience and is a nationally recognized authority on
relationship building. Harvey can be reached at 818-701-7799 or harvey@,
hjesales.com

"ﬂ ACO 5198
( é/ General Montlonng Senvices, Inc.
=" @® Your Company In Good Company
Director Marketing/Business Development 17851 Lyons Circle
. Mook Huntington Beach, CA 92647
Direct 800.839.7212 jmock@gmscentral.com
Cell: 714.943.2014 www.gmscentral.com
Fax: 8008369272 ’ )
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Success Is In the Details
By Ron Davis, President of Davis Mergers & Acquisitions Group

Know your accounts receivables intimately. You can tell how well a company is run by how current its accounts
receivables are. What differentiates successful people from those who are not successful — even failures — is the
concept of taking care of the little things so the big, burdensome things will not materialize.

Sales managers do it by reviewing every lead and every appointment. It’s not so much for control or even for
constructive criticism of the salesperson, but rather being aware of what’s going on the field that salespeople can
control. Knowing where leads come from is important. Knowing how many appointments come from those leads
is important. Knowing how many sales results from those leads is equally as important.

In accounting and control of a company, knowing the exact status of your receivables will almost always indicate whether or not there are
larger problems somewhere else in the company.

The answers to these and dozens of other questions can help you determine whether or not there is a problem in your company and
provide the opportunity to correct it.

I recall, years ago, when I was reviewing our financial report at the end of a busy month. Anticipating a successful report, I looked down
at the bottom line and saw that we had actually lost money. The time

to discover such issues is ahead of time, not when you’re reviewing a

financial statement.
Had I taken the time to look at our receivables, I would have realized ‘ 24636 Brighten Dr.
that our group was working on pending orders, rather than actual orders speco tec hnD|Dgie S ﬂ::a. e

for work to be done immediately. Accounts receivable is a window into
the soul of your business. Look for the little things and you won’t have to
worry about the big things — like running out of cash! Dave Middleton

Ron Davis,, Regional Sales Manager
President of Davis Mergers & Acquisitions Group, 847-910-7716

rdavis@graybeardsrus.com o JOCTAR-S 16 et 10

Fao;: 631-297-T201 + Mobile: 661-342-7516
dmiddleton@specatech.oom
wwrwspecotech.com

Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

PR GRAND

[GRAND A | CenTRaL sTATION

EST. 1984

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com
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NMC’s Investment Sets the Bar
for Future Monitoring Centers
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13 years due to a loyal dealer base that recognizes and values NMC’s superb service and

commitment to the latest in monitoring facilities and technology.

Recently, NMC has reinvested nearly $6 million to purchase a brand new facility in
Lake Forest, California, as well as all new ]ualding—u{{gc monitoring center technologies
including hardware, infrastructure, telecommunications and redundancies. This investment
represents the future in central monitoring stations, providing NMC's dealers the competitive

edge to succeed in the marketplace

The new 25,000 square foot California headquarters also features NMC’s Education

Center which P]'l:]‘q.-'iIJ.L'H meeting spaces and training facilities for our dealers and their
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clients. NMC also operates a fully-staffed redundant monitoring center location

in Irving, Texas.

While other monitoring companies may be downsizing or cutting services to stay afloat,
INMC has reinvested in its people, facilities, technology and services to serve both
current and future dealers and their clhients, thereby securing its position as the premier

national monitoring company for years to come.

We welcome you to tour the new NMC Lake Forest, California or Irving, Texas

MOnItorng centers. Please contact us to arrange your visit at B00.353.3031 or email us

at sales@NMCcentral.com.

Lic# CAACOS633 TXB134ge @ <IN (L2050

www, NMCeentral.com

877-353-3031
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"L SPAC ALERT#
$30, 000 GOAL FOR 2014

By Don thbe_rt, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the
CAA governmental relations program. In past years, CAA has raised
more than $30,000 in its PAC to contribute to business-minded leg-
islators. We want to establish this funding level as a goal for 2014
and encourage CAA members to contribute what they can to reach
this goal.

As a reminder, PACs allow citizens with a common interest to
join together to participate in the political process. Members of an
industry association or employees of a company have an interest in
supporting candidates whose philosophy is conducive to creating
an environment in which their business can succeed. By donating
to the company or association’s PAC fund, employees or members
help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to:

CAAPAC

Mail to:

CAAPAC

C/o Richard Eichman, CPA

1127 11th Street, #300, Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
deductible.

IMPORTANT: Include your name, address, employer and oc-
cupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the
CAA office at 800-437-7658 ext. 3.

Alarm Monitaring | GPS Tracking | Aﬁswen‘ng.ﬂgrwié

i ﬂmu of Companias

Trudy McManus
Regional Sales Manaper
Phone: B66-B29-6835

Mobite: 503-493-0601
Fax: 603-B68-111°7
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800.558.7767

www.imms.com

Utilizi the most experienced

. full-time Development Team, we
£ take today’s technology further
{ than anyone. We employ the

latest electronic technology and

; refine, enhance and advance it

"*“-: ¢ FAAARN through our own innovation and
N Wal customizations to deliver unfailing
LN = .2 %Y superior performance.

B Our professionals are the most
) : | highly qualified, rigorously frained
i personnel in the industry with
advanced training for Two-Way
/ Voice, Video and GPS Monitoring,
» Answering Service and more. Our
Specialists also receive on-going
training in the latest technologies
> and on procedural enhance-

o5 ks ments that we develop.

Don't lose your competitive
edge. Rise to the top with

i 3 Rapid Response.
I

Do App: bt/ fgatfog.miok

Scan to View RRMS deo . The high road to responsive monitoring!
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MEMBER
= SAVINGS
PROGRAM

This free program, designed to save you and your company significant
amounts of time and money, now offers collective buying power through our
Buying Group Alliance, made up of more than 250,000 businesses.
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ESA members are seeing immediate value and reporting an
average of 20% savings! We encourage you to register for this free
value-added program & start saving today!

Suppliers include:

Q=== ey 3 ﬂ Mobil

Eacility Maintenance Products Uniform & Site Services Fuel

5% discount on all catalog items Average 60% off uniform rental Save 3.5-4.5 cents per gallon
and FREE standard shipping rates & 25% off catalog pricing on fuel for your business fleet
— =i~ =

"ewbenefiis o serhe ‘0

crmabing advaniags %rw‘l.'__‘
Discount Health Services all Parcel Auditin Telecom Audit
Save up to 40% on Health, Guaranteed REFUNDS on all Receive a 10% discount. Right
Dental, Vision and Pet Care FedEx & UPS failed shipments size your existing plans ¢
L= = -1 ==

YRC £3?

_—— 4 THE BUSIESE OF YOUR KR SS" “:'Mﬁﬁ'f‘]ﬂ

Ereight Shipping Payroll Services Tires

Minimum of 70% discount on Minimum 25% off of payroll 23% off light truck/SUV/car

LTL and freight shipments processing services tires & 44% off commercial tires

L= = i1+l L= |

@ A ARAMARK
that was easy” WORE WITH US '-'"'lml'?'-ﬂ'l 5
Office Supplies . Office Supplies Uniforms & Site Services
40%-70% off the “Top 300 Items Save up to 90% off everyday low National rental rates and 25% off
am min1mum 12x d19c0l.ll'lt PﬁCES & FR.EE next'day dEli\"Ery on un‘ifurm Pun'_-ha;ing
E [ od | E -

Register today at
www.ESAweb.org/MemberSavingsProgram

For more information, please contact the ESA Member Service Center at 1-88B-447-1689
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CONNECTED HOME DEALERS WANTED:

Protect Your Home Turf and Cash in
On $71B Connected I_-]ome Market W

Enptnd yqr.u' buslnui mtoil'ln:omnmd homi mlrlm:hdly for
new business, growth and RMR. We'll provide everything you need,
and show you how, as part of the iBridge Connected Home Dealer * Leading Edg& Froduct &

Pragram, Free Smart Phone Apps

Connected Home Made Easy * Preferred Pricing

Combine security, video, lighting, locking, and climate control . — .
B 263 fze iﬁﬁdg;ghpg_ whl bvesagg all thesmecha » Certified Trainings: Sales, IP 101 & Technical

headlines & national ad campaigns large ¢ titors are attracti g :

o weﬂr;lgym tl'?: trm ook matw"?ah » Free Custom Marketing Materials & Co-op Advtg
and know-how to increase your accounts, valse and retention with * Exclusive Consumer Website & Leads

the stickier, smarthome/security services today's consumers want. . y

How can you compete with cable, telco and larger competitors  * Tech Support & Customer Service Hotlines

in your local market? The iBridge® Connected Home Dealer ;

Program has ALL you need to go from a traditional security dealerto Annual Event & Meetings

a certified connected home dealer:

Become an iBridge Connected Home Dealer: Call

1.800.645.9445 today or email dealers@ibridgehome.

com, and find out how to join the industry’s first and only O
Connected Home Dealer Program: Or, scan the code

= _..":‘E-
bt o b s e e toch i s e rlde onnected Home
you or online www.napcosecurity.com/seminars AUTHDRIZED DEALER PROGRAM



ASSOCIATES NEWS

FLUIDMESH NETWORKS announced that its FM1200 VOLO
has been recognized with the Security Products magazine New
Product of the Year (NPOY) Award. Engi-
neered for outdoor wireless IP backhauling,
the FM1200 VOLO is the result of a decade
of ground-breaking research in wireless
communication. It is a 2x2 MIMO (Multiple
Inputs Multiple Outputs) -based wireless radio
designed for backhauling mission-critical
video, voice, and data. With a fully redesigned
hardware platform, FM1200 VOLO is a data
processing powerhouse that’s intuitive and
easy to deploy. With 30 degrees beam width
and 16.5 dBi antenna, the FM 1200 VOLO
combines ease of alignment and high gain. “This year was, by far,
the most exciting New Products competition we’ve ever had,” says
Ralph C. Jensen, editor in chief of Security Products magazine.
“This proves that technology still reigns as the order of the day in the
security industry.” For more information, visit www.fluidmesh.com.

SYSTEM SENSOR announced the launch of FAAST XT, an
aspirating smoke detector with an expanded coverage area that uses
four pipe inlets to draw air in from the protected space. FAAST XT
brings all the capabilities of FAAST, such as three-stage filtration,
Very Early Warning Fire Detection, and several integration options
to a broader range of applications. The smoke-sensing chamber can
detect particulate up to 0.00046%/ft obscuration, and the two-light
chamber offers increased accuracy and nuisance immunity. FAAST
XT can cover up to 28,800 square feet in Standard Detection, and
has an aggregate pipe length of 1,050 feet. For more information,
visit www.systemsensor.com.

FAAST Fire Alarm Aspirating Smoke Technology by SYSTEM
SENSOR was recently tested by a leading European nuclear power
plant (NPP) operator, with the intention of using the unit in a reactor
building. FAAST units were exposed to nine extreme environmental
tests, including: Seismic testing to Richter Scale 9, high frequency
vibration testing, extreme temperature tests at +65°C and -28°C, rap-
id temperature fluctuations from -25°C to +70°C, dry heat endurance
at +70 °C, damp heat endurance at +70 °C with 95% condensing
humidity, a cold test at -25 °C, a radiation test with exposure up to
140 Gray, and multiple power up/power down commands. FAAST
received a 100% pass rate on all of these vibration, temperature, and
humidity tests. For more information, visit www.systemsensor.com.

OPENEYE announced a new model in its line of high definition
IP cameras: the OE-C7412-FR outdoor dome. The OE-C7412-FR

THE FUTURE
OF
MONITORING

SALESHRRMS.COM
BOO.558.7767

- L] -
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Rapid Response Monitoring
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comes with a set of 24 IR LED illuminators that allow up to 50 feet
of enhanced night vision video. With 360-degrees of rotation, 60
degrees of tilt, and a 2.8 mm lens, the OE-C7412-FR captures a wide
field of view. This Power over Ethernet (PoE) camera consumes very
little energy while providing high definition video. The new OE-
C7412-FR comes with a variety of mounting options, including a
low profile wall mount and gooseneck, all while preserving its IP66
outdoor weatherproof rating. Please see the camera spec sheet for a
full list of features and accessories. For more information, visit www.
openeye.net.

CEM SYSTEMS, part of the security products business unit of
TYCO, announced the release of version 6.9 of the AC2000 suite of
access control and security management software. This new ver-
sion of the software offers improved security features and increases
the performance of the AC2000 software suite including AC2000,
AC2000 Airport and AC2000 Lite. “AC2000 is an integrated security
management system that is designed with the customer in mind,

providing flexible solutions that help increase security and improve
operational effectiveness,” said Conleth Donaghy, Senior Product
Manager, CEM Systems.

l* —\ tion across the CEM DESFire
reader versions of the emerald
terminal, the S610 reader
range and the sPass reader.

two-way integration with Exacq’s exacqVision video management
system and integration with Future Fibre Technologies’ CAMS 3
perimeter intrusion detection system. These latest integrations build
on the existing range of AC2000 video, perimeter, fire and intru-
tion solution for the MS-9200UDLS and MS-9600(UD)LS. This
innovative wireless solution is ideal for difficult or obtrusive ap-
plications where running wire is challenging. Based on a Class-A
mesh network, it offers the same reliability that is expected from a

AC2000 v6.9 now also sup-

o This encryption standard pro-

sion integrations, making AC2000 a powerful security management
commercial fire alarm system. Typical applications for wireless are

ports 128-bit AES (Advanced
Encryption Standard) encryp-
vides a future proof access control solution, increasing security and
reducing the risk of card cloning. In v6.9, AC2000 now supports full
system. For more information, visit www.cemsys.com.
FIRE-LITE ALARMS announced a new wireless fire detec-
parking garages, historical buildings, warehouses, locations with
concrete walls. Whether for new installations or retrofits, the fire

Custom Insurance
for the Alarm and
Communication Industry

MICHAEL J. KELLY lic. # 0582597

Owner, Agent & Broker
Custom Program - Founder ¢4 E&fﬁ'ﬂ’éﬁf&’é

“1P/VOIP alarm
Network INSURANCE”

Insurance Agency

ALARM
GUARD
800-329-5355 Web: hiip://www.alarmchannel.com/
Fax 805-569-8864 emdll: Tac@alamechannel.com
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alarm system can be a combination of wired and the new wireless
devices. The wireless fire detection system is gateway based and
connects to the SLC of a Fire-Lite MS-9200UDLS or MS-9600(UD)
LS using Lite-Speed protocol. It then communicates over a reli-

able mesh network to a set of detectors and/or monitor modules.

The wireless devices report to the panel in the same manner as their
wired counterparts, making it seamless for building owners and first
responders. For more information, visit www.firelite.com.

The DMP Virtual Keypad App automatically displays a live-
camera view for the premises, enabling the user to view activities
at the site and evaluate the
situation. While watching the
live-camera view, the user
can choose to view recorded
video clips from all cameras
of the five minutes prior to the
alarm. Based on their visual assessment, the user can verify or cancel
the alarm from the same app screen. For more information, visit
www.dmp.com.

School Security Lock Down Solutions from NAPCO SE-
CURITY TECHNOLOGIES, Marks USA, Alarm Lock, and
Continental Access offer LocDown™ security solutions for every
educational building and door, used in a growing list of K12 and
college campuses nationwide. Economically lock down a classroom
from inside at the first sign of trouble while faculty and students
remain safely within the classroom. Napco is also the creator of
SAVI™ the Security Access-Control Vulnerability Index™ and
whitepaper, designed to help objectively evaluate a school’s vulner-
ability. For more information, visit www.savischool.com.

MARKS USA Custom Lock Division has developed ANSI Grade
1 Institutional Life Safety Locksets to address Managed Liability,
Accident Prevention, Life Safety and Security in Behavioral Health
Care Institutions. The shape and construction of the 5SS55 & 5SS19
Series locksets are designed to restrict the attachment of lines, laces,
etc. to door knobs and levers. In addition, with the knobs/levers
recessed into the rosettes, the chance of capturing a line between the
knob/lever and rosette is substantially eliminated. For more informa-
tion, visit www.marksusa.com.

NAPCO Commercial Platform simultaneously supports UL Com-
mercial Wireless, addressable & conventional devices, from 32 to
255 points of addressable, conventional or wireless protection, ideal
for cost-effective system upgrades, retrofits and new installs, plus

Associates News, continued on page 14

Check-7-Video

Steven Currens

Sales Direclor p 760.6368127
f 703.284.0340
scurrens@checkvideo.com

www, chackvideo,com

Intelligent Remote Video Monitoring
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Alarm Capital Alliance has
completed over 750 acquisitions.

ACCOUNT & COMPANY ACQUISITIONS
INDEPENDENT DEALER PROGRAM

ALARM
EN cAPITAL
ALLIANCE

Start the conversation today!
888-885-8656 | alarmcapital.com
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ASSOCIATES NEWS, continued

fire watch mitigation. Napco Commercial Systems offer competitive
advantages — like flexible retrofit system deployment or upgrades in
any building construction, network and cellular reporting options,
and more value-adds and power built-in onboard. Field proven to
outperform others, its Commercial Grade UL Wireless Fire is reli-
able, and goes the distance; easy to use, menu driven keypads, and
intelligent addressable fire with true 24V operation, and outstanding
code compliance, also make it an increasingly popular commercial
solution. For more information on any Napco Security Technologies’
division or product, including A&E Support & CSI Specifications,
please visit the company online at www.napcosecurity.com

TRI-ED Buffalo hosted its first annual Classic Car & Motorcycle
Show with more than 75 customers attending the event with 100%
of the proceeds
going to the
Wounded War-
rior Project.
& Local alarm
companies
including ADT
Security, Ad-
vanced Alarm,
Complete Se-
curity and Fire
Safety Systems
came out in support of the event. Customers were treated to a BBQ
dinner as they enjoyed the 24 classic cars on display. Tim Labenski,
TRI-ED Buffalo’s Branch Manager, credits his Inside Sales Associ-
ate, Mike Katashuk, with spearheading this effort. “Mike came to
me with the idea, knowing that many of our customers enjoy their

& ORTEX

Sensing Innovation

Dana Scroggins

Regional Sales Director

Wastamn U5, and Western Canada
Contact

Tel:  (800) 966-7839 ext.124
Cell:  (951) 249-5414
dscroggins@oplexamerica.com

Richard Ramos
Territory Sales Manager
Northwestermn U.S. / Western Canada

Contact

Tel: (800)966-7339 x 147
Cell: (909) 560-7969
ramas @optexamenca.com

Corporate Headquarters
13661 Benson Ave., Chino, CA 91710 USA
Tel: (800)966-7839

Fax: (909) 628-5560
www.oplexamerica.com
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classic cars and motorcycles and thought this would be a great av-
enue for them to showcase them and raise money for a great cause,”
Labenski says. For more information, please visit www.tri-ed.com.

TRI-ED announced the promotion of Tiffany Tureno-Huber to
Branch Manager, Seattle. Tureno-Huber joined TRI-ED 14 years ago
and has excelled in various customer service
and sales capacities. With the recent promotion
of former Seattle Branch Manager Amanda
Hoskins to Northwest Regional Manager,
she was the perfect fit to step into the role of
Branch Manager. “Tiffany brings a wealth of
experience to her new role. On behalf of the
entire team, I extend my congratulations to
her on this well-deserved promotion. She will
continue to deliver the very best in service and
support to our customers in Seattle,” says Mark Ingram, Tri-Ed’s
Vice President of Sales. For more information, please visit www.
tri-ed.com.

TRI-ED announced that its Technology Roadshow is coming
to L.A. this Fall. Dealers and integrators will want to mark their
calendars and attend this free, one-day event to be held November 12
at the Marriott Burbank. The Roadshow kicks off at 8:30 a.m. with
registration and breakfast, followed by a variety of training classes
and presentations that span ALL product categories, many of which
provide CEU credits. Lunch will be served at Noon, followed by ad-
ditional presentation sessions that will run until 5:10 p.m. The Expo
Hall will then open and feature many leading industry manufacturers
and a dinner reception.. “These training and Expo events are very
helpful to our dealers and educate them on the constantly changing
products and technologies in the marketplace,” says Pat Comunale,
TRI-ED President and CEO. For more information, visit www.tri-ed.
com.

SILENT KNIGHT announced the new EVS-100W single
channel amplifier with backup capability. The EVS-100W can be
used in one of three configurations; 100 watts with no backup, 50
watts with 50 watts as backup or 100 watts with 50 watts backup
using EVS-100WBU daughter board. Compatible with version
14.0 5820XL-EVS addressable fire alarm panel with integrated
emergency voice system, the EVS-100W will help you meet those
tough Emergency Communication specifications requiring a backup
amplifier. All UL listed emergency communication systems installed
after December 31st, 2014 must be listed to the standard instead of
the subject. Version 14.0 5820XL-EVS is now UL 2572 listed to
the standard. Version 14.0 5808, 5820XL, and 5820XL-EVS has
increased the number of annunciators that can be connected to the
control panel from eight to twelve. This option will help meet larger
Assisted Living specifications that require annunciation within 50
feet of where a nurse may be located. NFPA 72 2013 edition now
requires a phone line dialer test every six hours. Version 14.0 5700,
5808, 5820XL and 5820XL-EVS now has an option to select 4, 6,

12 or 24 hour dialer test intervals to satisfy AHJs enforcing NFPA 72
2013 edition. SKSS 5660 Up/Downloading Software Upgrade Avail-
able Free of Charge. Version 3.6 of the Silent Knight Software Suite
is required to up/download version 14.0 IntelliKnight addressable
fire alarm control panels. For more information, visit www.silentk-
night.com.

Associates News, continued on page 16
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Guard Dispatch Service ~ Offsite Disaster Recovery
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Dealer Account Access and Service Tools
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ASSOCIATES NEWS, continued

ADI was named the 2014 Distributor of the Year for North Communications. “Axis is an important supplier for ADI, and we
America by Axis Communications during the annual Axis Con- are pleased to once again be recognized by Axis as the Distributor of
nect & Converge Conference (ACCC). ADI was recognized for its the Year,” said Michael Flink, president of ADI Americas. For more
commitment to the expansion of the IP video surveillance market. information, visit www.adiglobal.com.

Axis presents the Distributor of the Year award annually to recog- 1 TIME INC. announced the addition of Michael J. Joseph to the

nize a distributor’s success and loyalty, as well as its commitment

to driving the shift from analog CCTV to IP-based network video
surveillance. “ADI’s leadership has taken an active role in steering
their company towards a strategy which embraces IP video surveil-
lance,” said Dominic Sorrentino, national distribution manager, Axis

organization as Vice President and General Manager. Michael is a

35 year industry veteran and comes with an extensive background

in central station management and executive
leadership. Michael brings industry credibility
and integrity and will help introduce discriminat-
ing alarm dealers that need a more personal level
of service and attention to detail that you cannot
get in a large national central station. Michael
explains that, “We have a solid foundation of
well trained and CSAA 5 Diamond certified
operators that understand life safety and excel

in the new life style technologies. We can help
dealers compete against national companies in
the marketplace and provide that extra level of personalized service
to our dealers and their subscribers.” For more information, visit
www. I timesecurity.com.

Adpvertise in THE MIRROR.
Reach a qualified, interested audience.
Call the CAA office for rates and details.

800-437-7658 ext. 3 www.CAAonline.org

cm 2014 Fﬂ“ onmﬁuns Round out your year with the intensive training and development

. you'll receive at CSAA's "Fall Ops.”
Management Seminar
i Theme: Everything is Connected
Lido Beach Resort Hotel, Highlights and Facus Areas:

Sarasota, FL The Connected Home and Implications for Training

November 9-11 B Super Session: Training Best Practices in Video Verification
Customer Care for Connected Home: Inside or Cutside the
Central?

Promoting a Strong Customer Service Ethic
False Alarm Management in the Age of the Internet of Things
Roundtables: How to Make the Most of Digital Natives in the
Central Station
Data Integrity and Connected Devices
Top Five Connected Home Metrics

5 Moderated open forum

= Tour of All American Monitoring central station

Find registration and complete program information at cssaaintl.org.
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SentryNet dealers will set sail for Cozumel, Mexico Pt
from New Orleans in Spring 2015. Don't miss
the boat! This opportunity is all about build-
ing your business, growing your recurring
revenue and then celebrating! It's about
working hard, then playing hard!

Our Cruise promotion runs for 16 months, -
starting October 1, 2013 through January

21, 2015, See sentrynet.com for rules and
registration. Don't delay! Get your company
growing and your staff excited about this

unique opportunity that can be completely free,
compliments of SentryNet! Make plans now!

This is the perfect time to Grow Your Business
and sail to success, so make plans to attend!

Call 1.800.932.3304
20 S e SENTRYCON
Conference | Mexico CRUISE ]I Call Kurt Erdman at 1-800-932-3304 or get more

info about the cruise & how to earn points at
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INDUSTRY NEWS

INTERTECH SECURITY announced that it has acquired
Accent Electronic Systems Integrators, Inc. (Accent ESI), a
privately-held, certified system integration firm, headquartered in
Bridgeville, PA. “The acquisition combines two complementary
companies and creates a bigger, more sophisticated systems integra-
tor,” says Ron Petnuch, president of Intertech Security. “The two
companies combined revenues for 2013 were $41 million, which
places Intertech in the top 20 companies based on the SDM Top Sys-
tems Integrators Report.” In addition, Accent ESI’s strong presence
in the K-12 education market and new construction market coupled
with Intertech’s experience in the end-user, client service market will

enhance Intertech’s continuing growth. For more information, visit
www.intertechsecurity.com.

CSAA announced that Steve Shapiro, Vice President of industry
relations for ADT has been appointed to the CSAA Board of Direc-
tors. “Every volunteer organization depends on the participation and
contributions of its members. Steve has been heavily involved in our
Alarm Industry Communications Committee for years and has long
been an active supporter of CSAA,” said Jay Hauhn, President of
CSAA. “We are pleased to welcome him to the CSAA Board, and
I look forward to the contributions he will
make as a board member.” As vice president
of industry relations for ADT,
Shapiro is responsible for the

Get Electrified

&

THE MIRROR

With Access Hardware Supply and ASSA ABLOY

PAGE 18

planning, execution and man-
agement of the company’s
strategic relationships with
key North American secu-
rity and automation industry
organizations, alliances and
initiatives. In 2014, Shapiro
was elected to represent ADT
as a Board member to the
Z-Wave Alliance and in 2013, he was appointed as a
Board member to the Security Industry Association.
For more information, visit www.csaaintl.org.

Think Signs.
Think Maxwell.

ety professionals build their business
sersonalized service and higt
guality products .. .all at competitive prices

-
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800-472-7336

Adpvertise in THE MIRROR.

Reach a qualfiied, interested
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FREE GIVEAWAY

« Free Wireless Video Equipment

«” Fast Funding

«” Includes Installation Cost

«” Video Monitoring by EMERgency24
+ Billing & Collection Built-In

«” Parts Guaranteed* A S A g

Call us at 855.760.0030
EMEngﬂGy"J" or visit

FIRST IN COMPUTERIZED MOMITORING

Emergency24.com/VideoAlarmLeasing/




TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL $-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715
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Step Up To
Sales Success

By Harvey J. Eisenstadt

Contact SYNCOMM
MANAGEMENT GROUP
800-490-9680 TO ORDER BY
PHONE or emalil to:
info@snnonline.com
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GUEST EDITORIAL

Is the DIY Market a Level Playing Field?

By Ron Walters

Over the years there have been many threats to our industry by the potential of the DIY
market. These threats mostly involved promoting essentially the same alarm equipment that
we were installing and as our equipment became more technical it really didn’t suit even the
most committed DIYer.

Traditionally we have had a very good relationship with the companies that manufactured
the products we have installed. In fact these companies have been very good stewards to our
efforts and causes and we have had input into the march of technology, but times are chang-
ing.

The manufacturers of the DIY equipment are not our traditional sources for products. They
are taking the technological advances, and yes many of these were meant to make our own
installations easier, and are capitalizing on a market we’ve never really engaged in. These new
equipment providers have no need to support our causes because we aren’t their target audi-
ence. We are literally on the outside looking in on an industry we built through hard work and
sacrifice but does this mean that all we can do is sit back do nothing?

First we should look at where the end user will come in contact with DIY equipment.

Lowes recently announced they were so pleased with their test of selling DIY alarm equip-
ment they are expanding it to virtually all of their stores. They also announced that, like many
of the products they sell, they have a list of contractors as authorized dealers that can be inde-
pendently hired to install this self-purchased equipment. Does this make Lowes a contractor
and the authorized installer a sub-contractor? Should Lowes be required to have a license?

There are states where you are required to train and license your sales people; does this
mean that any retail sales associate demonstrating equipment or answering questions should
have to meet these same requirements?

Should those that sell alarm equipment at the retail level be required to meet the same
permit or registration requirements as the industry? Should they at least be required to warn
buyers to check with their jurisdictions for requirements?

If you have state licensing should you be looking at the requirements and talking with the
authorities responsible for enforcement?

There are jurisdictions and states that require that only CP-01 Listed products are installed,
do these retail products meet this requirement? If not what should be done? I am pretty savvy
on these requirements and I am confident there are currently no exemptions written into these
laws and ordinances for retail sales.

What about the sale of equipment over the Internet? Do any of the requirements that we
are required to meet apply to someone who is simply interested in how many boxes did we
sell today?

The true danger here is that to the large retailers and Internet sales company’s alarm equip-
ment is just another product. If the sales are capable of producing enough revenue to pay for
the space they occupy on the shelf they will continue to be sold and promoted and the more
successful they are, more retailers will enter the market.

Our industry has invested millions of dollars in legislation to promote our profession. We
have invested more millions and thousands of hours addressing the false dispatch issue. Are
we prepared to throw away all of this effort?

I don’t have the answers to these questions; but perhaps articles like this will open a dia-
logue within the industry. What are your views? Let me know ronw(@siacinc.org.

Security Industry Alarm Coalition (SIAC)

Visit www.SIACinc.org for alarm management resources for
alarm companies, law enforcement and public safety policy
development officials. Resources include model ordinance,

ECYV information and alarm school materials.
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BAD THINGS CAN...AND HAPPEN.

riey / V2ARF Stock Phioto<

EXCLUSIVE, AUTOMATIC TOLL-FREE
RE-ROUTE directs phone traffic seamlessly &
automatically to the other facility if there's an issue

TWO geographically
dispersed central stations

SEPARATE central stations,
staffed 24/7, each with the ability
to carry 100% of the load

@TRUE Redundancy

PART OF AVANTGUARD'S BUSINESS MODEL SINCE 2008

regularly scheduled DISASTER SIMULATIONS

where 100% of the alarm processing is
transferred to one facility or the other

CONTACT US TO LEARN HOW TO BETTER PROTECT YOUR CUSTOMERS! agmonitoring.com » 885.228.2568



CAA SHAKES, RATTLES ‘N ROLLS

We have the capital! .&

CapitalSource Security Lending Group

With deep industry expertise and approximately $800 million in

committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions. Contact us today.

. Will Schmidt » 314.259.4206
:: Caplta15t:rurce wschmidt@capitalsource.com

National Monitoring Center education series event
with Honeywell and speaker Dominic Dutton,
AlarmNet Operations, was a huge success.

Alarm
Quality Monitoring and So Much More MON

Dera DeRoche-Jolet
(877) 740-0283
www.monitorl.com
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HENRY D. LAIK
Director, Strategic Accounts
Direct: 678 264 2028

Cell: 678 234 961

Fax: 678 945 7758

Email: haiki@telular.com

MATTHEW BRANDON
Sales Representative

Pacific Coast Region

Direct: 678 909 4608

Fax: 678 945 7758

Email: mbrandon@telular.com

TELGUARD HEADGQUARTERS
3225 Cumberland Blvd SE + Suite 300
Atlanta, GA 30339

Phone: 800 229 2326; Option &

Fax: 678 945 7758
www.Telguard.com

Matt Standiford
Dealer Development Manager
Southern California
800.641.4282 x570
Cell: 417.827.2664
mstandiford@dmp.com

David Rogers
Director of Sales,West
800.641.4282 x109
Cell: 417.860.7617
drogers@dmp.com

~ Ask us about our Cellular and Network Solutions ~

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone: 800.641.4282 « Fax: 800.743-5724
www.dmp.com = info@dmp.com
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Nationwide Monitoring
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CALLUS..

NEW  TOLEARNMORE

FREE TEXT MESSAGING OF ALARM, TROUBLE,
OPENING AND CLOSING SIGNALS TO THE PRIMARY
KEYHOLDERS. Our swift response to all signals
along with great customer service is provided to
you for only $2.50 per account. Now occupying our
new and much larger Central Station Headquarters
and in our 415! year.

We invite you to grow your business with us
utilizing the great features listed below - all for only
$2.50 per account. CALL USL.. AND REMEMBER THE o)
FIRST FEW MONTHS ARE ON US! :
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Fast & Accurafe Resp{_.mse Times

Free Dealer Access to Account Data
Unbeatable Customer Service

Emergency Reports Every 24 hours
via Email-FREE

No Setup Fees, Minim

1-800-318-9486
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Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

Frank Ryan of Bosch
Security Systems
with THE SENTRY

& THE MIRROR

at Neuschwanstein
Castle in Schwangau,
Germany.

Todd Shuff of NMC, Keith Baird and Mike Ward
of Honeywell and Mike Schubert of NMC with
THE MIRROR after the NMC Education Series.

A1%IL S

Alexandra Lundber, Joshua Bartke, Jorgen Nilsson, Urban
Ericsson of Stanley Security Solutions, CAA Past President
John Hopper and Annica Haraldson of Stanley Security
Solutions with THE MIRROR.

!
[

Mike Dixon and James Loyd of
Panasonic System Communications
with THE MIRROR.

CAA Past President John Hopper, John
Somerville and Harvey Eisenstadt with THE
MIRROR at ASIS Annual Conference.

David Morgan joins IEAA and SDSA Executive
Director Sylvia Jimenez and CAA Executive
Director Jerry Lenander with THE MIRROR at
the GLASAA Golf Tournament.

Eric Taylor of Bay Alarm, Bob Jennison of Post Alarm ESX Chairman George DeMarco and
and CAA Past President Matt Westphal with THE CAA Past President John Hopper with
MIRROR at the GLASAA Golf Tournament. THE MIRROR.
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Where in the World Is THE MIRROR?

Nevada Security Association President
Larry Folsom and CAA Past President John /
-

CAA Past President John Hopper and Travis Hopper with THE MIRROR.
Hunt of Somerville Security Associates with

THE MIRROR.
Weinstock Award winner Ron Lander and Rudy

Alva of Allied Security Alarms at ASIS 2014.

FHHHF 4

. . . Jeff Mook and Thomas Marris
Keith Baird of Honeywell and CAA Past President John of General Monitoring Services

Hopper and Marek Robinson of Honeywell with THE with THE MIRROR
MIRROR. '

Mary Beth Shaughnessy of ISC, CAA Past
President John Hopper and Kim Fox of ISC
with THE MIRROR.

Shannon Murphy of ESA "
and CAA Past President
John Hopper with THE
MIRROR.

5 8
THE MIRROR was at ASIS with Marc Benson of SIA, CAA Past

President John Hopper, Don Erickson, and Kimberly Roberts of
SIA, and Alberto Alvarez of ALAS.
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Don’t Let the Death
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Accounts!
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Where in the World Is THE MIRROR?

Karen Michel, Jeanne
Michel, Lauren Michel,
CAA President Bob
Michel and CAA
Treasurer Dave Michel
8 at Hearst Castle with
THE MIRROR.

THE MIRROR was under par with Steve Bracket of ADI, Michelle Johnson of

Alert Alarm of Hawaii, CAA Executive Director Jerry Lenander, Bert Ross of
CMS, Candi Hurtt of Interlogix, IEAA & SDSA Executive Director Sylvia Jimenez,
Dave Michel of Valley Alarm, Scott Simmons of Optex and Richard Jimenez of IE
Alarms at the GLASAA Annual Golf Tournament.

LAPD Tamara Momayez, CAA Treasurer Dave Michel and LAPD
Anna Pena with THE MIRROR.

Scott Crown of PSR, CAA Past President John Hopper and Andy Andrew Jimenez, Ryan Moffat and Bob McFarland of ISC giving
Applegate of PSR with THE MIRROR. love to THE MIRROR at Venice Pier.
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MID-CAL
] | Aarm
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® Mip CaL Auarm AssociaTion

The Mid Cal Golf Tournament has been set for
Monday, November 17, 2014.

This year, proceeds from the tournament will benefit the Fresno
Sheriff’s Department as well as the Marjaree Mason Center. For those
of you who are not familiar with the Marjaree Mason Center, it is a
nonprofit center located in Fresno that provides shelter, counseling,
legal assistance, and a variety of education opportunities for women
and children who are victims of domestic violence. This center plays
such an important role in protecting and educating those who are
suffering from domestic violence in the Fresno community and really
needs our support.

The Second Annual Mid Cal Golf Tournament will again be held
at the Fort Washington Country Club in Fresno. We will be holding
another Sunday Night Dinner the night before the tournament. The
day of the tournament, we will provide breakfast, lunch, and dinner.

Sign-ups for sponsorships, teams, and golfers are now available so
be sure to sign up early! Last year the tournament sold out quickly so
don’t miss your opportunity to join us. When you reserve a premium
sponsorship early, we will feature your company name on all of our
promotional emails and ads as our premium sponsors. If you have any
questions or would like to reserve your spot, please contact Vanessa
atvanessa@firstresponse-monitoring.com or directly at 559-448-7507.
2014 MID CAL MEETINGS
0 Nov. 17 ......... MCAA Golf Tournament........ Fresno

Save the

BN

GReATER VALLEY

ALarm AssociATION

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.

mber 17", 2014
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Fort Washington Country Club
Fresno, CA
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InLanD EMPIRE

ALarm AssocIATION

San Dieco
SECURITY ASSOCIATION

SECURITY ASSOQIATION

By Holley Hunt, President

As you may be aware, Phil Huddleston lost his fight with brain
cancer September 11. The diagnosis came mid-March and Philworked
hard to fight it while having a great life. He had so many surgeries
for the cancer and then for the infections that plagued him following.
Phil was optimistic and felt no pain until the very end. On Monday,
September 8, Phil began a sharp decline and eventually went into a
coma. Thankfully he didn’t suffer long.

I know so many of us will miss him and his positive can do attitude,
| certainly will.

A special evening at the Swallows dedicated to Phil’s memory
on November 6, 2014 at 5 p.m. includes some appetizers, an MGD
toast and the sharing of stories we all have about our friend, Phil.
Everyone and anyone are invited to join in. Please feel free to share
this information and invitation.

0 Thursday, November 6 2014

5:00 p.m.

Swallows Inn

31786 Camino Capistrano, San Juan Capistrano, CA 92675

IEAA is a professional association of alarm companies and

leading industry specialists, focusing on bringing together the

best resources possible for the mutual benefit of all members and
associates. It is our goal to bring knowledgeable people together
as a resource to better protect your business and your customers’
safety. Please make time to come out and be a part of what |
believe is the future of the alarm industry in California. Professional,
Beneficial, Informational.

2014 IEAA MEETINGS
0 November 6.IEAA Tree of Life Charity...... Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member, or have any suggestions
on ways to increase our membership, please us a call at 800-559-
9060.

Sean Hamm, President

2014 SDSA MEETINGS
0 December 2. SDSA Holiday Bash............... San Diego
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

D

East Bay
Ararm AssociaTion

EAST BAY ALARM ASSOCIATION

Mike Salk, President

2014 EBAA MEETINGS
0 Nov. 11.......... EBAA General Meeting......... Richmond

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

security

401 W. Lincoln Ave.
Anahein, CA 92805

Partners

AU ANCED MOMITONI NG BOLITTIONS

Sarving our
Jamie Kristen e
SALES REPRESENTATIVE THREE Siralegic
jamie liles@macecs.com Locallons

: ANAHEIM, CA
714,956 6316 direct LANCASTER, PA
714,365 8835 cell SAN ANTONID, TX

you desire.

WWW.KEEPYOURIP.COM KEEF'YC.'.',—.!F*.E..

Alarm installers are you moving your
customers from 800 Dial-Up to IP?

Inlrnduﬁng the only secure IP address forwarding service made just for the alarm industry. Get
all the features you enjoyed with 800 Dial-up such os number ownership and on demand
forwarding. Let Keep Your IP give you the peace of mind of knowing that as your business
grows and merges into the new Internet IP based world, you will be able to direct that growth as
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Orance County

ArLarm AssociaTioN

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

By Steve Matris, President

2014 OCAA MEETINGS
0 Nov. 19......... OCAA General Meeting ........ Anaheim
¢ CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15.

For information contact:

Cristine Gaiennie, Regulatory Affairs Supervisor

Irvine Police Department

949-724-7066

cgaiennie@cityofirvine.org
For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.
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SWViE

SILICON VALLEY ALARM ASSOCIATION

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, Santa Clara, CA95050. Please RSVP toinfo@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA 2015 MEETINGS

¢ January 21... SVAA General Meeting......... Santa Clara
O April 22 ........ SVAA General Meeting.......... Santa Clara
0 July 22 ......... SVAA General Meeting.......... Santa Clara
0 October 21 .. SVAA General Meeting......... Santa Clara
SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. Itis soimportant to getinvolved
with your local associations more than ever and to keep up to date
on all the new information.

Repwoop
Ararm AssociaTioN

RATAN

Roedwood Alarm Association

Sean Cooke, President
scooke @allguardsystems.com
800-255-4273

Formore information regarding RAA, its membership and participa-
tion, please visit www.redwoodalarmassociation.org or contact Sean
Cooke at scooke@allguardsystems.com or 800-255-4273.

Finding new customers is expensive,

ing current customers is profitable.

NOVEMBER 2014



GLASAA

Greater Los Angeles Security Alarm Association

By Bill Collins

As | sit and write this, it has been just 5 days since we completed
the 8th Annual GLASAA Golf Classic and | am still recovering. You
spend countless hours preparing and anticipating and thenboom, over
and done. Our final audit is yet to be completed but based on what |
know | think we had another stellar year as far as fund raising goes.

I want to thank all of you that participated, we were blessed with
a beautiful California day. We had a few less golfers than last year
which made for a quicker round of golf. As usual our clown prince
of mayhem and Master of Ceremonies Eric Tracy aka The Mulligan
Man kept our golfers rolling along with one contest after another and
some adult juice packs.

On Hole #10, the always zany Rick Gombar kept our golfers en-
tertained and oiled with help from his merry band of pranksters that
included former Dodger Tim Leary hitting golf balls off a tee with a
baseball bat.

I want to once again thank all of our on course volunteers, we can’t
pull this off without you. Because of you | was able to spend more time
visiting with golfers than usual. Everyone | spoke to had nothing but
good things to say about the event. You all knocked it out of the park.

| want to personally thank my Golf Committee, Dave Michel, Mark
Sepulveda, Tom Rankin, Brett Henderson, Bob Jennison, Jamie Kristen
and Holley Hunt. Thank you for your support. A very special thanks
to Nancy Schwager who always stands calm and smiling in the midst
of chaos. Last but most important, my utmost gratitude to Charles
Schwager who passed the torch to me after last year’s tournament.
He was there every step of my journey this year. Thanks for being
my mentor, guidance counselor and shrink, but most of all thanks for
being my friend.

Withthe tournamentover, GLASAA members needto focus onyour
upcoming elections forthe 2015 Executive Board. This election will take
place at your annual Holiday Party on December 4 at the 94th Aero
Squadron in Van Nuys. By the time you read this an announcement
with Candidates will have gone out to the membership. All members
in good standing can throw their hat in the ring, we encourage you all
to serve on your Board of Directors. Candidates not submitted by the
Nomination committee are still eligible to be nominated. Any member
in good standing can be nominated from the floor on December 4.

Remember, your association is only as good as its members,
step up and serve. If you are interested in joining the GLASAA Board
of Directors, please contact me immediately, we need you. As 2014
comes to a close we prepare to head to San Francisco on December
10-13 for the CAA Winter Convention where GLASAA will present
the CAA with a check for the Youth Scholarship Fund. | hope to see
all of you there.

GLASAA MEETINGS 2014
0 December 4. GLASAA Holiday Party ........ Los Angeles
GLASAA Meetings and Events

Please visit our website at www.glasaa.org

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the extremely
important work of the CAA and ESA.

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee.

Bill Collins
GLASAA President, 818-220-1899
We3215@att.net
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Industry leaders and sponsors supported a successful
GLASAA Golf Tournament.
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GLASAA Golf Tournament, continued
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GoLpen Gate

ALarm AssociaTioN

Gary Lowndes, President
2014 GGAA MEETINGS
0 Nov. 16.......... GGAA General Meeting........ San Francisco

For further information, contact Gary Lowndes at 650-574-1077 or
g.lowndes@hueandcry.com.

Cross the Finish Line Ahead of the Competition

Selling alarms is like a 100 yard dash. You line up against the competi-
tion. The starter gun fires and it's off to the finish line — THE SALE. Will
YOU cross the finish line first?

IQ Certification is the secret weapon many companies use to sprint
ahead of the competition. K2 gives consumers a way to identify alarm
companles that are committed to providing them with high-quality
security and life safety systems. Non I Companies have no accounta-
bility or approved standards on how they operate,

Become 1Q Certified and cross the finish line ahead of your competition!

856-833-8302 M 814-833-8306 M www.iqcertification.org
The 10 Centification Program is endorsed by these leading security industry associations

SIAC SN, (PR W == W
MONITORING CENTER
=::_—__: Our business Is moniforing your business.
——— EST. 1884
Showcase monitoring of: @
- Videalled™ & CheckVideo Jeff Martin LSTED
- Videafied™ “Ingoor” General Manager All major fammats supported
NGOG partmer jefii@wemonitor.org
- Medical Two-Way Volce BG6.936.6648
et SR www.wemonitor.org
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SACRAMENTO AREA
Ararm AssociaTioN

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

By Rich Whitlock, President

Chico — Alarm Ordinance

On October 7 the City Council of Chico California voted 5 to 2 in
favor of moving forward with an alarm ordinance that will fine alarm
companies for their customer’s false alarms, and, creating a special
alarmbusinesslicense withfees. The two voting inthe alarm industries
favor (against this ordinance) were the Mayor and Vice Mayor. The
ordinance will return in 30 days to the Council for second reading (Nov.
4th). It is currently in the hands of the City Attorney for his opinion on
the ramifications should they proceed. The City was given copies of
the model ordinance, third party vendors and our recommendations.
We have to wait and see how it progresses after the second reading.
| will keep you posted.

N.C.F.P.O. Meeting

The S.A.A.A. was well represented at the Nor Cal Fire Marshal
Association’s meeting on October 24. This was a chance to meet with
over 50 Fire Marshals, including the State Fire Marshal. CC Biggs
with Intrepid Alarm, spoke on Communications and David Myers with
System Sensor, spoke on Low Frequency Sounders.

The S.A.A.A. was able to present the spearhead of this year’s
event, Roseville F.D. Supervising Fire Inspector Mr. Patrick Chew,
with the distinguished Parker Maurie Award. Patrick’s efforts and the
relationship we have with him optimize what this award is all about.
The inscription on the plaque reads: “For Outstanding Efforts” “You
have accepted the challenge to soar above the world and to overcome
barriers to success that would have caused others to falter and fail.
You have been decisive where others have hesitated. You are rec-
ognized as a leader for your efforts. Truly, you are an inspiration...
like the Majestic Eagle.”

¢ December 4 - S.A.A.A. Holiday Party

A chance to get together, honor some key participants and have
annual board elections. RSVP is required for these events! Call 800-
437-7658 ext. 3 or email info@caaonline.org.

We hope that throughout the year you make a commitment to
get involved with your Association and aid us in continuing to grow,
communicate, prosper and leave a legacy for future generations.
We have all benefited from the efforts of those who have participated
before us and your current board hopes you will help them build on
the foundation our predecessors have provided.

2015 SAAA MEETINGS
O February 19....... SAAA Police Forum

O April 9..eeerererenens SAAA CCTV Forum
0 June 18 SAAA River Boat Cruise
¢ August 20 .......... SAAA Industry Trends

O October 15......... SAAA Fire Forum
¢ December 17 ..... SAAA Holiday Party
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START

START smart in 2015

START is substantive, relevant, concise yet comprehensive
—it's your new one-stop resource for security trends
and technology.

Produced by the Security Industry Association, START
Is a trusted and convenient resource that provides:

Product knowledge
Market forecast
Short-/long-term trends
Emerging technologies
Summary research

It's all that you want and need to stay up-to-date in the
ever-changing world of security.

Pre-order your FREE copy today!
securityindustry.com/START

ViSit us at Isc EaStr Security Industry Association
Booth #L2 securityindustry.ong S%




2014 Training and Education

November 4 - 5
Fire-Lite Systems
Dallas, TX
www.firelite.com

November 4

CAFAA Fire Alarm Plan Review
Tulare

www.cafaa.com

November 5

CAFAA Fire Alarm System
Testing & Inspection
Tulare

www.cafaa.com

November 6, 2014

CAFAA Understand the 2013
Changes to NFPA 72

Tulare

www.cafaa.com

November 6

Fire-Lite Software Applications
Dallas, TX

www.firelite.com

November 6 -7
TRI-ED Denver

Calendar

November 11

TRI-ED Grand Junction
DSC NEO Roll Out Seminar
Training

10 a.m. - 4:30 p.m.
970-263-7770
www.tri-ed.com

November 12

Tri-Ed Road Show

Burbank Roadshow

Los Angeles Marriott Burbank
Airport

www.tri-ed.com

November 12
TRI-ED Phoenix
Hikvision IP Training
9a.m.-2p.m.
602-748-2414
www.tri-ed.com

November 12

TRI-ED Los Angeles Technology
Roadshow

8:30 a.m. - 8 p.m.

Marriott Burbank
www.tri-ed.com

November 12

Los Angeles Technology
Roadshow

Marriott Burbank
www.tri-ed.com

November 19

TRI-ED Grand Junction —
Hikvision IP Training
9a.m.-2p.m.
303-733-8600
www.tri-ed.com

December 2 - 3
Fire-Lite Systems
Las Vegas, NV
www.firelite.com

December 4

Fire-Lite Software Applications
Las Vegas, NV
www.firelite.com

December 4
Potter Seminar
Tri-Ed Seattle
253-395-3930
www.tri-ed.com

CALIFORNIA AUTOMATIC

FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com

P.O. BOX 1459

info@CAFAA.com

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

PRESIDENT

Tony Locatelli

Cupertino Electric Inc

VICE PRESIDENT-SOUTH

Jay Levy

Eaton Cooper Notification Solutions
VICE PRESIDENT - NORTH

John Sullivan

Engineered Monitoring Systems Inc
SECRETARY

Skip Vandeventer

SimplexGrinnell LP

TREASURER

Jim Edon

ADI

DIRECTORS

Heather Hays

System Sensor

John Strohecker

Cosco Fire Protection

Mark McQuaid

C.A. GAMBLE & ASSOCIATES
John “CC” Biggs

Intrepid Electronic Systems
Patrick Ward

Aon Fire Protection Engineering
Joel Reitz

Siemens Industry, Inc.

TRAINING DIRECTOR

Kantech Corporate Edition December 11 IMMEDIATE PAST PRESIDENT Bill Hopple
Certification Training Seminar Counter Day - Speco Kevin Green Hopple & Co.
8am.-2pm. Tri-Ed Sacramento Pyro-Comm Systems, Inc.
303-733-8600 916-928-5766
www.tri-ed.com www.tri-ed.com
CAFAA 2014 CALENDAR
December 11 ....CAFAA Meeting ........ccccoecevvevrennennne San Diego

CAFAA TRAINING CALENDAR 2014

November 4, 2014 Fire Alarm Plan Review
November 5, 2014 Fire Alarm System Testing & Inspection

.‘ . BARKIN, November 6, 2014 Understand the 2013 Changes to NFPA 72
4 . PERREN, Hosted by City of Tulare, Tulare, CA
. . SCHWAGER & Led by Bill Hopple, CAFAA Training Director

4 DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS
2015 CAFAA Annual Conference
January 29-30, 2015
Hilton Palm Springs
www.cafaa.com

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

TaneE AALArm ProbucTts
NEW

MET-CDS

Curtain Door Switch

EI-DIRECTIONAL ‘\ PRICING, SPECIFICATIONS
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CURTAIN DOOR SWITCH
WITH REVERSIBLE
MOUNTING ASSEMBLY.

WIWW. TANEALARMCOM L]

PLEASE EMAIL INFO@TANEALARM.COM

AND INMEDIATE
QUOTATIONS
AVAILABLE
UPON REQUEST.
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Security - Fire/Life Safety - Building Automation
Temperature Controls - Datacom - Audio/Video
Lighting - Home Automation

2 California Locations to Service You!

Tracy, CA

Serving Northern California - North of San Luis Obispo,
Nevada, and Utah

1225 N. MacArthur Drive

Suite #400

Tracy, CA 95376

Phone: (209) 221-6900

Fax: (209) 221-6700

Call toll-free: (866) 730-5599
NoCal.Sales@connect-air.com

Anaheim, CA

NEW 8000 sq. ft. Facility
Opening September 29, 2014 < AIPHONE'

Serving Southern California - South of San Luis Obispo

3991 E. Miraloma Avenue
Anaheim, CA 92806

Phone: (714) 400-9323

Fax: (714) 400-9325

Call toll-free: (866) 400-7530
SoCal.Sales@connect-air.com

CONNECTI/R, .

Over 100+ Years of Combined Wire &
Cable and Equipment Experience! connect-air.com

@ Fireute ALarms
by Honeywell

2\ SYSTEM
S-%‘ SENSOR'




ESA OF WASHINGTON

Phone 310-821-7309 Ext. 3
- \I///////— Fax 800-490-9682
N\ ELECTRONIC WWW.Waesa.org
Ve m SECURITY info@waesa.org
/// AS,SOC|ATION www.facebook.com/waesaonline
A of Washington

The Evolution of WBFAA|

OFFICERS

BoARD MEMBERS

Leonard Hanna, March Networks
Thanna@marchnetworks.com
David Ewton, Bosch
206-375-0363
David.ewton@us.bosch.com
Shannon Woodman,

Washington Alarm Inc.
206-328-3288
swoodman@washingtonalarm.com
ALARM RESPONSE MANAGER
Ron Haner, Alarm Center, Inc.
360-456-1441
ron@alarmcenterinc.com
APPRENTICESHIP PROGRAM
Executive Director Stella Mcdonald
stella@waesa.org

PRESIDENT

Margaret Spitznas,

Washington Alarm Inc.
206-328-3288
mspitznas@washingtonalarm.com
SECRETARY

Phill Moran, ITDES
253-569-9855
Phil.moran@ITDES.com
TREASURER

Jamie Vos, Security Solutions NW
360-815-2771

jamiev@ssnw.co

PAsT PRESIDENT
Michael Miller,

Moon Security Services
509-545-1881
consult@moonsecurity.com

2014 WAESA MEETINGS
November 11.... WAESA Western Lunch Meeting....... ADI Seattle

2015 WAESA MEETINGS
January 13 ........ WAESA Western Lunch Meeting....... Tri-Ed, Seattle
January 15 ........ WAESA Eastern Lunch Meeting ....... Timberline
February 10 ......WAESA Western Lunch Meeting....... ADI Seattle

March 10 .......... WAESA Western Lunch Meeting....... Tri-Ed Seattle
April 14 ........... WAESA Eastern Lunch Meeting ....... ADI Seattle
May TBD.......... WAESA Annual Meeting................... Location TBD

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability
or otherwise specified by law. We encourage the application of fe-
male and minority apprentices. For more information contact Stella
McDonald, Training Director at stella@waesa.org

Weeaiteriag Facifity

Catle Busineis

ST ADVANCED CUSTOMER SECURITY S

PO Boe 867

Werced, (A 95341 MATTHEW HOFFMAN
President

N0.710. 2687 matth€alarmwatch.com

B0.9 )T 663

Fax 297221007
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NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP BOARD OF
DIRECTORS

PRESIDENT
Todd F. Harrington
RFI Communications & Security

NASP

Nevada Association of
Security Professionals

VICE PRESIDENT
Larry Tracy
Aleph America Corporation

TREASURER
Michaun Burgarello
ABOUT NASP -
Nevada Association of High Standard Alarm
Security Professionals SECRETARY

Scott Wulforst

P.O. Box 50911 Stanley Security Solutions

Sparks, NV 89435-0911
SERGEANT AT ARMS
Jackie Vye
ADI - Reno

Any inquiries regarding the Nevada Association of Security
Professionals can be directed to Scott Wulforst from Stanley
Convergent Security Solutions 775-287-8110.

Please contact me if you have any questions.

Todd Harrington

775-852-3555
tharrington@pfi.com

How Does Your Insurance Stack Up?

S

Security Amernica RRG provides insurance policies tailored
to meet the needs of alarm dealers, system integrators,
central stations and locksmiths- we are the industry experts
offering broader coverage!

You owe it to yourself to protect your business with the
industry experts. Confact us for a free policy comparison|

(=
www.SecurityAmericaRRG.com BSE RITENIIGN GROUL,
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EXHIBIT HALL & November Javits Center North | New York, NY
SIA EDUCATION@ISC: 19-20, 2014 www.isceast.com

SPOMSORED BY

Your LOCAL Connection
to the WORLD of Security

« Special offers from your local distributors
- ADI, Tri-Ed, Brooklyn Supply & More

« Direct access to technical reps from 200+ brands

« The ONLY industry event offering FREE accredited
education through SIA Education@ISC

« Special events and celebrity
- appearances on the exhibit floor

Register for Free Today at
www.isceast.com/SMG

ISC East is endorsed by

SECLURITY NMETWORK



|

358 South 700 East B # 602
L7///////_ Salt Lake City, UT 84102

“ = \\ ELECTRONIC 385-229-2120 FAX 801/282-9507
| SECURITY www.esautah.com

\ // ASSOCIATION®

|

“ //l A} of Utah - formerly Utah Alarm Association

EXECUTIVE BOARD

PRESIDENT TREASURER

Nathan B. Wilcox Jared Mellor

General Counsel Tech Force National

Vivint, 800-216-5232 Toll Free 801-437-9049

nwilcox@vivint.com BoARD MEMBER AT LARGE

VICE PRESIDENT Ed Bruerton

Jacob Menke President

President Anchor Alarm

Zions Security, 801/770-2806 801-943-8001

Jjake@zionssecurity.com BoARD MEMBER AT LARGE

SECRETARY Linda Ferguson

Brek Grover Operations/Safety

Dealer Services Manager ADT Commercial Security

AvantGuard Monitoring Centers 801-799-5625

801-781-6109 Iferguson@adt.com

bgrover@agmonitoring.com ExEcuTIVE DIRECTOR
Michelle Best

385-229-2120
esautah@gmail.com

COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

c 0 I.O R A D 0 Colorado Burglar & Fire Alarm Association

PO Box 24604, Denver, CO 80224-0604
303-805-0885

BURGLAR & info@collora((iioallarms.org
www.coloradoalarms.org
FIRE ALARM

ASSOCIATION, INC.

BOARD OF DIRECTORS

PRESIDENT DIRECTOR

Andrea Van Dyke Larry Halpern
Safenet, Inc. Safe Systems, Inc.
VICE PRESIDENT DIRECTOR

Jordan Jackson Jennifer Porter
Security Central Co. Advanced Alarm Co.
SECRETARY/TREASURER DIRECTOR

Frank Lawrence Bill Roberts
Integrated Systems ADI

DirECTOR ExEecuTIvE DIRECTOR
Sofia Aguilar Susan Brenton

A-1 Security Systems

COLORADO 2014 MEETINGS

October 8 “Pre-employment Issues”

THE MIRROR/WESTERN STATES

OREGON BURGLAR & FIRE ALARM

ASSOCIATION

BOARD OF DIRECTORS
PRESIDENT

AJ GomEZ

VICE PRESIDENT

JEsse FoGLio
SECRETARY-TREASURER

Roberta Phillips

COMMUNICATIONS
OBFAA Offices DiviTr1 BEGEOR
800/692-3798 REGULAR MEMBER
Fax: 503/684-6481 EARL RICKARDS
Please check our website at ASSOCIATE MEMBER
www.obfaa.com

Jim Essam
LinkedIn www.linkedin.com/ PAST PRESIDENT

groups?gid=4782456

Facebook www.facebook.com/OBFAA JEFF MARTIN

AT LARGE MEMBER
BiLL GLASBRENNER

By Dimitri Begeor

OBFAA LOGOS

Decals showing the OBFAA logo are great for your company
vehicle and they will be distributed as members who pay their dues.
There are extra’s if requested.

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following
agencies:
*  Multnomah County Sheriff’s Office
* Oregon City Police
» Portland Police Alarms Administration
» Tigard Police Dept. Alarm Unit
*  Washington County Sheriff’s Office

OBFAA Membership

If you are not a member of your state’s alarm association, join
now. We can only make a greater impact, with greater numbers, and
your involvement is vital to the growth of your local association and

the industry as a whole.
Justin Gates
503-630-8991
Jgates@csmul.com

DIMITRI BEGEOR

Director of
Dealer Developmeant
CENTRAL STATHON MONITORING

S03.630.8861

503.630.8944 Fax www.csmul.com
B00. 7220364 ext B961 PO Box 1005
begeord@cuaccess net Estacada, OR 97023

24-Hour (U Listed UUFX Ceniral Station
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TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322

www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

TBFAA 2014 Convention

October 1-4, 2014

San Luis Resort Spa & Conference Center

Galveston, TX

NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

ESA

+ New Mexico Electronic
Security Association

NMESA OFFICERS

PRESIDENT:

Paul Glenn

Alarm Research

Phone: 505-291-9358
alarmresearch@msn.com
VICE PRESIDENT:
Joseph Salazar

ATTI Security
505-473-0508
joseph@atisecurity.net
SECRETARY:

Chris Mazzei

ADT, LLC - Albuquerque
505-349-2715
cmazzei@adt.com
TREASURER:

Andrew Lehrer

Tri-Ed Distribution
505-923-9914
alehrer@tri-ed.com

PO Box 35286

Albuquerque, NM 87176
505.453.4044

WWW.esa-nm.org

Gary Schefler

Executive Director

email to: execdirnmesa@gmail.com

MEMBERS AT LARGE:

Chris Ipiotis

Security & Access Systems
505-823-1561
cipiotis@securityandaccess.com
Steve Berniklau

Industrial & Commercial Security
Systems

505-888-2954
steveb@jicssnm.com

Past PRESIDENT/MEMBER AT
LARGE:

Richard Rosley

A-Tech Security

505-821-5777
rrosley@atechsecurity.com
EXEcUTIVE DIRECTOR:

Gary Schefler — Executive Director
NMESA (New Mexico Electronic
Security Association)
505-350-4370
ExecDirNMESA@gmail.com

WANTED:
Burglar & Fire Alarm
Business & Accounts

BUSINESS AS USUAL. (
SELL TO US OF DUR OUALIFIED BUYERS.

WE WILL PURCHASE ALL DR PART OF

YOUR ACCOUNT £
= YOUR BUSINESS
« YOUR NAME = YOUR SERVICE
= YOUR LEADS « YOUR SALES

AND WE BILL IN YOUR COMPANY NAME.

AND YOU KEEP:
= YOUR REPUTALION

Visit www.afssmartfunding.com

Call Rory Russell at AFS Now!

QLIJ‘\H [ON &
ELI‘\IHI\t. SERVICES

Sigifredo Ruiz John Kaloper
Territory Sales Manager Territory Sales Manager
(702) 528-8985 cell (949) 870-0480

sruiz@dsc.com Jkaloper@dsc.com

WWwWw.€Ssa-nm.org

Elias Melendrez Ryan Shumway
Territory Sales Manager Technical Sales Trainer
(Northern CA, Northern NV) (951) 237-9112

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

800-532-3402 O

Free Samples ﬂ

(209) 217-4394
emelendrez @tycoint.inc

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

THE MIRROR/WESTERN STATES
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NSA NEVADA SECURITY ASSOCIATION

[RTE=T AN

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org

NSA BOARD MEMBERS

PRESIDENT SERGEANT AT ARMS & PAST PRESIDENT

Larry Folsom Howard Wulforst
American Video & Security Stanley Security Solutions
702.896.4643 702.252.4200

Ifolsom@avsdigital.com
VICE PRESIDENT

Greg Simmons

Eagle Sentry

702.736.8880
gsimmons@eaglesentry.com

Howard. Wulforst@sbdinc.com
ASSOCIATE DIRECTOR

John Rodda

Alarmax

(702) 940-5000
JRodda@Alarmax.com

SECRETARY EXECUTIVE DIRECTOR

Jon Perry Jeanne Palmer

Sting Alarm 205 N. Stephanie St, Suite D #170
702.737.8464 Henderson, NV 89074
jperry@stingsystems.com 702-551-4672

TREASURER Contact NSA:

John Perdichizzi . . ..
ASAP Security admin@nevadasecurityassociation.
702.870.8880 org or call 702-551-4672
Johnp@asapnv.com

HEVADA SECU

NSA Vice President Greg Simmons and NSA Treasurer John Perdichizzi
man the table at the Sun City Summerlin Community Safety Day.

The Nevada Security Association attended the Sun City Summer-
lin Safety Day 2014. Our members spoke to those in the community
about keeping safe. We gave residents handouts about basic security
devices and the how to choose a quality security and life safety
company.

MARK YOUR CALENDARS!

The NSA Youth Scholarship Fundraiser Poker Party will be
held on November 7, 2014 at the beautiful Anthem Country Club

THE MIRROR/WESTERN STATES
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in Henderson, NV. Cocktail Hour, friendly Poker Game, Prizes and
Raffles! Your participation ensures that we can continue to help the
children of first responders in our community. To sponsor the event
contact Jeanne.

To RSVP to the event go to https://nsa2014scholarshipfundraiser.
eventbrite.com

2014 NSA MEETINGS
November 7......Scholarship Fundraiser Poker Party

2015 NSA MEETINGS
January 14 ........ Member Meeting

Member meetings take place at: Marilyn's Café at the Tuscany, 255 E.
Flamingo Rd, Las Vegas, NV 89169. They start at 6:00pm.

The NSA urges anyone wanting to perform life safety or security
sales, installation, repair or monitoring in Nevada to check out
the Business Info link in the side bar of the NSA website: www.
nevadasecurityassociation.org . This link provides information on
getting properly licensed in Nevada.

Take advantage of all that your local industry association brings
to your business by joining the NSA. We continue to face challenges
to our businesses. The NSA can help by providing interesting guest
speakers, networking opportunities, ongoing relationships with mu-
nicipalities, access to benefits at the national level through the ESA.

ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

B2AA

ARIZONA ALARM ASSOCIATION
BOARD OF DIRECTORS

President, Maria Malice Director, Kevin Campbell

COPS Monitoring FDC

Vice-President, Ben Wilson Director, Candi Hurtt

Safeguard Interlogix

Secretary, Julia Bogen Director, Charlie Lester

Cox Communications ADI

Treasurer, Tom Eggebrecht, PhD Director, Kent Rini

Bonds Alarm Co. CrimeBusters USA

Past President, Steve Compton Public Safety Director, Kelly Beutel
Safeguard Mesa Police Department

Director, Paul Brooke Executive Director, Susan Brenton
Titan Alarm

Surprise Alarm Ordinance in Arizona

The new ordinance in Surprise, AZ took effect May 1, 2014.
The ordinance is available at www.surpriseaz.gov. For questions
please contact Duane Fletcher at 623-222-4282 or email questions to
duane.fletcher@surpriseaz.gov or harold.brady@surpriseaz.gov.

ARIZONA 2014 MEETINGS
Nov. 13 .......... “Conversation with an Ex-Convict”.... Tucson
Dec. 11 ........... Annual Holiday Party .........cccceeeenenes Tucson

For information on meetings, please contact the Arizona Alarm
Association at 480-831-1318 or susan@azalarms.org.
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the big picture

Honeym|

Increase your sales by adding video to every LYNX Touch system...
a blockbuster opportunity.

Honeywell's award-winning LYNX Touch 7000 Control System incorporates quad video
viewing right on the magnificent, 7" touchscreen—Iletting you add four cameras on every
sale and providing an unrivaled user experience right out of the box. Once you put video at
your customers’ fingertips, they'll want this amazing capabillity anytime, anywhere—a perfect
opportunity for you to add Honeywell Total Connect Remote™ Services. For even more RMR,
offer low-cost two-way voice over Wi-Fi®. Just picture the possibilities!

Honeywell

Call us to find out more about the LYNX Touch 7000 and how you can get
Honeywell Tatal Connect FREE for six months — 800-467-5875!

For more information, please visit www.lynxtouchtoolkit.com

© 3014 Honeywall Imamational inc, Al rights resened.

AWARDS




National Headquarters
81 Mill Street | Suite 300
Gahanna, OH 43230
Office: 614-416-8076
Toll Free: 844-438-2322 (844.GET.AFAA)
Website: www.afaa.org
AUTOMATIC FIRE ALARM Questions: admin@afaa.org
ASSOCIATION Randall L. Hormann, Administrative Director
RandyHormann@afaa.org
NAPCO AFAA Seminars
New Connected AFAA now has a new NICET prep seminar called “A User’s
Home Dealers DAVID DIVINE Guide to Simplifying NFPA 72 and the NEC”. This is an interac-
Wanted Regicnal Sales & Channel Manager tive course designed to help attendees better unc.le.rstand hpw to use
Cell: (631) 553-5067 NFPA 72-2013 and the NEC 2011 fire alarm wiring requirements.
for All-Inclusive 1‘303?‘?;230 ext 373 '-’:?m Mail) All NICET fire alarm tests are now updated to the 2013 NFPA 72
. ivine@napcosecurity.com . . .
IBI"IdgE Dealer and 2011 NEC. For more information, visit www.afaa.org.
AFAA Insurance
Program to BILL KENSLER R
o South West Regional Sales Manager AFAA has worked with Willis Insurance for over a year to
Maximize HI, NV, S0, CA, AZ, NM bring you a Member’s Only insurance program guaranteed to save
Cell: (631) 786-3882 Wi tly held binar to di th
Accounts & : you money. We recently held a webinar to discuss the program.
bkencler@napcosecurity.com The recorded version as well as applications are available at www.
Value: afaa.org. We have policies for Fire Alarm Contractors and one for
Ask How to Join. Security Services Contractors. Find out about this excellent AFAA
333 Bayview Awve., Amityville, NY 11701 member benefit. For more information, you can call Dale Wittick
1-800-645-9445 with Willis Insurance at 610-260-4342 or email at Dale. Wittick@
willis.com

y 0D

REWATE ACTESS
WAL CONTROL COMTROL

Go!Control

IT'S AMAZING HOW SOMETHING SO NEW 2G1G-TAKE-KIT1
SIMPLE CAN HAVE SUCH A HUGE IMPACT. & aamcos [

CIMLA
ATION WORLD

olutone

Simi Valley Van Nuys Cerritos  Ontario  Irvine ~ San Diego Las Vegas

E THE SAME

enceEre
NEW FIREFIGHTER
smoke Alarm Detector

frefighier
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<Gem There is no Substitute for Experience

GEM Electronics 75 years of designing and manufacturing experience

15 years of designing and providing products that have solved YOUR
installation problems

ONE MISSION — TAKE CARE OF YOU THE CONTRACTOR

e Pa

BLN-MTL2
Video CCTV Balun Pair at Camera BLN-PVRJ452 _
Video / Power CCTV Balun Pair at Camera

S e &

—

— \egasaset
TRB-1 EBNCST TRB-16BNCPT
16 Channel Video CCTV Hub 16 Channel Video/Power CCTV Hub
at Head End, 4 & 8 Channel Available at Head End, 4 & 8 Channel Available
@ BLN-RJ452

Video CCTV Balun Pair, with RJ45 connection

BLN-STPT2 -
Video CCTV Balun Pair with pigtail Use as alternate to BLN-MTL2

Use at Head End instead of Hub
New Problem-Solving Baluns

= .

B]-N-MTFTZ ) BLN-PCVRJ452
Video CCTV Balun Pair Video/Power CCTV Balun Pair at Camera
1 Balun with pigtail for easier installation Both with Power Contacts for easier Installation

at Head End DVR and fewer failures

Do not settle for LESS, purchase the original Gem Electronics Products
from your local participating distributor or call 1-888-436-4195

920-A River Street - Windsor, CT 06085 - Toll Free: 888-436-4195 - Tel: 860-683-0392 - Fax: B60-683-0396 - e-mail: gembpitcher@aol.com
Web: www.gamelec,com
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD

OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

DIRECTOR

Jon Sargent, Tyco Integrated Security UNILATERAL

DirecToR APPRENTICESHIP AND
Doug Shackley, Pacific Auxiliary Fire Alarm

DIRECTOR TRAINING COMMITTEE
Kevin Green, Pyro-Comm (UATC)

DIrecTOR

Nan Snow, Apprenticeship Development Group Tue WBFAA
DIRECTOR APPRENTICESHIP PROGRAM
Mathew Westphal, Bay Alarm Company

DIRECTOR www.WBFAA .net

Beverly Cramer, VFS Fire & Security Services

&6 0O

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians
in the program and pay a monthly fee of $25 per technician. The
apprentice program and course, prep material for certification and
continuing education courses are provided at no additional fee. In
addition, member companies who contribute to public works training
trust funds to the WBFAA receive a $.15 per hour credit for regis-
tered technicians. For complete information, visit www.wbfaa.net or
call the WBFAA UATC at 800-809-0280.

Dennis Dop
Vice President
ddop@videofied.com

RSl VIDEO TECHNOLOGIES

A455 White Bear Parkway Tech Sup/Cust Sve > 8T7-206-5800
Suite 700

White Bear Lake, MN 5510 Fax» 651-762-4693
www.videofied.com

Esﬂﬂzms GROVP Inc.

ML I _le«PIR-TECHL 1

ADVANCED SECURITY e SAFETY TECHNOLOGY
ePIR
eLEDing

50, EES33MMD, EEST G EEG05D

ePower”

m =t DI Tri-Ed

THE MIRROR
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WBFAA UATC Apprentice Class Set for January

The WBFAA UATC Spring 2015 first semester apprentice course
will begin January 2015. Call the WBFAA UATC at 800-809-0280.
Class is open to employees of member companies who are have an
apprentice registered with the State of California.

CERTIFICATION - FIRE/LIFE SAFETY
TECHNICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-
809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) issues legal action
against any C-10 Electrical contractor who willfully employs an
uncertified electrician to perform work as an electrician. CSLB is
legally required to open an investigation and initiate disciplinary ac-
tion against the contractor (which may include license suspension or
revocation) within 60 days of receipt of a referral or complaint from
the Department of Industrial Relations’ Division of Apprenticeship
Standards (DAS). Labor Code Section 3099.2 stipulates that anyone
who performs work as an electrician for C-10 Electrical contractors
shall hold an electrical certification card issued by DAS; DAS is
required by Labor Code Section 3099.2 to report violations to CSLB.
Learn more about electrician certification by visiting the Division of
Apprenticeship Standards website. www.dir.ca.gov/DAS/Electrical-
Trade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education
program for electronic security systems technicians with nearly
100 hours of course offerings. Registered technicians with member
companies will have access to 18 hours of online courses annually at
no fee. In addition, registered technicians will have access to courses
offered in physical classrooms and can submit third-party training
for certification for renewal of the state Fire/Life Safety Certification
card. For more information, visit www.wbfaa.net or www.wbfaa-
training.net.

Permanent; Temporary & Emergency

Security Services
Anywhere in 4 hours or less Guaranteed!

® Alarm Response ® Investigative Services

® Fire Watch Officers ® Patrol Services
B Security Officers ® Off Duty Law Enforcement Officers
fArmed & Unarmed) [Active & Ratired]

Dur Licensed and Insured Veteran industry Security Providers are Available 24/7, 365
Call Today Toll Free: B66-980-6565

PPO 12810
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ELECTRONIC SECURITY ASSOCIATION

COMMITTEE W=
—~ \\ ELECTRONIC
PRESIDENT - SECURITY
Marshall Marinace // ASSOCIATION®
ViCcE PRESIDENT nn
Roy Pollack
VICE PRESIDENT 6333 North State Highway 161, Suite 350
Dee Ann Harn Irving, TX 75038
VICE PRESIDENT Phone: (972) 807-6800
Chris Mosley Toll free: (888) 447-1689
VICE PRESIDENT Fax: (214) 260-5979
Angela White www.alarm.org
SECRETARY National Training School (NTS)
Jon Sargent 866/636-1687
TREASURER
Tom Eggebrecht
IMMEDIATE PAST PRESIDENT
John Knox

EXxEcuTIVE DIRECTOR
Merlin Guilbeau (Ex Officio)
AssocIATION COUNSEL
Bryan Lawrence (Ex Officio)

Electronic Security Association SECURE+ Initiative
The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals for
their home safety and automation needs. The website, www.Secure-
Plusweb.org showcases ESA member companies who have joined
the SECURE+ Initiative. These companies install security systems,
along with lifestyle-enhancing features, such as remote control of
lighting, air conditioning and heating, making their customers’ lives
not only safer, but simpler, more energy-efficient and more con-

fﬁ"j’/’/’?’:f:

= '-.l m ELECTRONIC
e SECURITY
Fy ASSOCIATION®

features offered by ESA Members.

Learn more at www.secureplusweb.org

Working with security integration companies, manufacturers and service
providers, the Electronic Security Association [ESA) established the SECURE+
Initiative as a way of increasing public awareness of the lifestyle-enhancing " ey e

venient. For more information about the SECURE+ Initiative, go
to ESAweb.org or contact the ESA Member Service Center at 972-
807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and
your company significant amounts of time and money, now offers
collective buying power through our Buying Group Alliance, made
up of more than 250,000 businesses. ESA members are seeing im-
mediate value and reporting an average of 20% savings. “We are
thrilled to deliver another valuable member benefit to ESA mem-
ber companies and their employees. Members taking advantage of
this program may be able to pay for their ESA membership many
times over by saving significant money on products and services they
already buy,” said Knox. Electronic Security Association members
can register for the ESA Member Savings Program by going to www.
esaweb.org.

Security America Risk Retention Group

Security America Risk Retention Group (SARRGQG) is an insurance
company developed by the ESA and administered through Marsh
Insurance. Security America RRG was formed in 2003 to provide
affordable and stable insurance coverage exclusively to ESA member
companies. Security America RRG offers general liability includ-
ing errors & omissions insurance specifically tailored to meet the
needs of electronic life safety, security, and systems professionals
throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of on-
line training courses including technician and business management
courses. For information, visit www.esaweb.org.

Get Involved in ESA's
Public Awareness Campaign Today!
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2014 - 2015

Send your events to CAA Mirror: info@caaonline.org

NOVEMBER 2015
0 IEAA Tree of Life Charity ............................. Riverside . JANUARY
[ GGAA General Meeting...........cceeeveeeceeennee San Francisco 13 WAESA Western Lunch Meeting
T e &if; ?Xn\l;]al Foke{ ngﬁl;v[t ....................... Is‘ast:{eg:f/A 5. WAESA Eastern Lunch Meeting Timberline, WA
estern Lunch vVeeting.... ->eattle, 2o SVAA General Meeting.........ooooooooooovccvvvo.
....EBAA General Meeting .................. .Richmond cneral Yeetng
.... MCAA Golf Tournament. .Fresno FEBRUARY .
OCAA General Meeting Anaheim 10, WAESA Western Lunch Meeting................... Seattle, WA
""""""""""""""""""" 19 .....ccc...... SAAA Police Forum...........ccoecvvvurerruneene. Sacramento
DECEMBER
giiﬁﬁ:}; i(tli?; ]IS’Zi‘}[ly """"""""""""""""""""""" gzrclr];rifiio ............... WAESA Western Lunch Meeting.................. Seattle, WA
...GLASAA Holiday Party.. .Los Angeles
CAA Winter Convention ...............ceveeveeveenne. San Francisco | T SAAA CCTV Forum )
CAFAA Meeting........ceenveereneenrineerneierineinnes San Diego . WAESA Eastern Lunch Megfing............. Seattle, WA
............ SVAA General Meeting Santa Clara
ISC2014-2005 | TBD.... WAESA Annual Meeting..........coocvevveerernnee Location TBD
ISC East 2014 ISCWest205 1 e WAESA Eastern Lunch Meeting................... Timberline, WA
November 19-20, 2014 April 15-17,2015 ' )
Javits Center, NYC Sands Expo Las Vegas | 0w SAAA River Boat Cruise
CAFAA Annual Conference @ | 22 SVAA General Meeting...........cccoccoovenrvvunnene. Santa Clara
January 29-30, 2015 AUGUST
Hilton Palm Springs 20 SAAA Industry Trends
.cafaa. OCTOBER
www.cataa.com 15 SAAA Fire Forum
21 e SVAA General Meeting...........cocceeverneernerenncs Santa Clara
CAA CONVENTIONS DECEMBER
2014........... December 10-13 .....cccoverennes San Francisco Parc 55 17 e SAAA Holiday Party
2015........... May 13-16 ..o Palm Springs Hilton Industry Events 2015
2015........... December 9-12 ........ovvveonnnns San Francisco Parc 55 J artl)uary 29-31..... CAFAAhP alm Springs
- . . February 8-11 .......Leadership Summit
2016 APHL 2730 e Palm Spr%ngs H%lton March 25............... CAA Day at the California State Capitol
2017 ... May 36 e Palm Sprmgs Hilton Apr11 4. AIREF Golf Classic
April 15...... ESA YSP West
May4 &5............. ESA on Capitol Hill

June 22 - 26 .......... ESX Baltimore

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update your

ALARM.COM*

records:
Glen Guldbeck Main Number: ...........cccoeevveveennen. 916/322-4000
Toll Free Number: ...................... 800/952-5210

Account Executive West

(818) 599-3579 Mobile 916/575-7290

Enforcement Fax Number:.......... 916/575-7289
gguldbeck@alarm.com Email: ..coooiiiiiiiicee bsis@dca.ca.gov
Web Homepage:.............. www.dca.ca.gov/bsis

CONTACT THE CAA

California Alarm Association
333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org

CALIFORNIA ALARM ASSOCIATION
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ECONTRACT

As the security industry evolves, we're always a step ahead. Our exclusive eContract application
‘eliminates the common errors that come with hard-copy paperwork. eContract centralizes your funding
and gives your customers a clean, professional presentation. At Monitronics, we give you more.
866.535.8577 | monidealerprogram.com

//AMonitronics.
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CALIFORENIA
ADI - Carson
1007 Daminguer Sreet
Sultes ERF
Canan, CA 90745
P 3105232840 - Fax: 3105231674

ADJ - Fresna
230'W. Fallbrook Ave.
Wit 103
Fresng, CA 3711
P SEOA3T. 1844 « Fae: 5524371440

AD - North Hollywood
7260 Radioud Avenue
HNarth Holhywood, CA 91605
Ph: BTB 764 4202 - Fax: 8187654005

AL - Orange
1635 Mouth Batavia Street
Orange, CA 92887
Py 71428501 10 - Faoc 714.380.,0305

AL - Reverside
1737 Atancs Avenue
Rewersicde, CA 92507
Ph: 997, 787 6790 « Fax: 951,787 6854

DY

But ADI Sells alot

Visit the ADI location near you:

CALIFOFRMIA (cont'd)
Al - Sacramento
10w Dl Pazo Road
Sacramento, CA 95834
Ph: 9149298700 » Faoc 914,92 1.5102

ALN - San Diega
9510 Ridgehaven Court
Suite B
Lan Nego, CASIN23
Phe B38.M6R. 9541 « Fans B33 2680780

A - San Leandro
237 Vevma Colant
Sun Lisandeo, CA 94577
Ph: 510.352.8700 « Faoc 5103538706

AR - Santa Clara
487 Mathew Srest
Santa Clars, CA 95050
Phe 408 2868200 » Fanc- 408 988 5501

ADV - South San Francisco
441 Victory Avenie
Zouth San Francisco, CA G4080
Phe 650871, 2300 - Facc 850871, 703

ARIZONA
AD] - Pe iy
3710 East Undeavsity Drive
S 5
Phoenid, AZ 85034
Phe 602 4373878 « Fax: 6024379373

COLORADD
AlY - Dorpver
TO0 West Mississippl Avenue
Bldg.E. Uinir 3,455
Demver, 000223
Phe 303, 7771660 « Fann 303,777.3453

IDAHD
ALY - Bojse
S West Emeraldd Strect
Building A
Botse, ID 3704
Phe 3083751503 « Fane: 2083755487

NEVADA
ALY - Law Vigas
SE1E Wi Spring Mauntaln Rd
Surive 207211
Las Viegas, NV 89146
Pt 02368788 - Fax: P0T.362.6337

ALY - Beq
525 Vista Boulevard
Sparks, NV 53434
Phi: 775.355.5065 « Fax: 775.355.5063

OREGON
ALK - Pariiandg
25977 Camyon Creed Road
e A
Witsoawille, OR 97070
Ph: 503.570.90638 « Fax: S03.570.0445

Security than ADI

UTAH
ALY - Salt Lake Ciy
37590 Wt 1340 South
UnitE
St Lake Ciry, UT 82120
Ph: 800197218787 « Faoc: 8019728505

WASHINGTON
ALY - Bothall
21121 1 7th Avenue SE,
Ofymipic Bddig., Sule 103
Bathedl Wi 98021
Phe 435 485.3938 « Faoc 475 4880779

ALY - K
T2 Sonnth 31 I et
Hend, WA 930332
Phe 35387207128 + P 253 8727118

Aol

YOUR BUSINESS DESERVES MORE

more b products more ) locations more ) savings more ) support

ERIFLRICR Bre

<

[l 1.800.233.6261 ¥ |

e

ip

@ @

ACGHDE

il # 1.800.234. 7971 ¢ (

1 www.adiglobal.com/us



