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Georgia Leadership Role Leads John Loud to Receive Moody Award

The William N. Moody Award will be presented to John
Loud at the 2022 ESX — Electronic Security EXPO SIAC
Breakfast at the Fort Worth, TX Convention Center on Fri-
day June 17. The Security Industry Alarm Coalition (SIAC)
Moody Award is given annually to
an individual who demonstrates a
passion foradvancing alarm manage-
ment initiatives and persevering in
the face of adversity.

Johntookaleadershiproleas Vice
President of the Electronic Security
Association (ESA) and President of
LOUD Security to encourage Georgia
Governor Brian P. Kemp to sign and
the Georgia legislature to pass a bill
thatbans counties and municipalities
from passing customer alarm fines to
the alarm dealer for payment. This
groundbreaking legislation came in response to the decision
by the city of Sandy Springs to bill alarm companies for
their customers fines.

John’sleadershiprolesin ESA and the Georgia Electronic
Life Safety & Systems Association (GELSSA) demonstrate
a career-long commitment to helping our industry protect
life and property through cooperation with public officials
and public safety organization. The successful passage of
the Georgia legislation demonstrates his commitment and
effectiveness in these endeavors.

Loud was delighted with the recognition, and said when
notified, ““...Itis important to note that this was a group effort
by dozens of committed individuals in our industry and the
state legislature who helped make sure that common sense
prevailed in Georgia. Our industry needs to continue to sup-
portour state and local alarm associations as well as SIAC so
that we are ready to work with any community that wishes
to reduce unnecessary dispatches with a proven model and
experts ready to assist.”

The William N. Moody Award was established in 2004
by the SIAC Board of Directors to recognize those who
embody Bill’s dedication to alarm management issues. The
award honors individuals who reflect attributes that include
integrity, fairness and perseverance in the face of adversity.

CAA Palm Springs Convention - MAY 18-21, 2022

REGISTRATION & DETAILS

- WWW.CAAONLINE.ORG

* FREE registration for up to four people from installing & integrating companies
* Golf * Workshops & Keynote Presentation ¢ Hosted receptions
* Ladies luncheon * Meal Friday and Saturday ¢ Poolside Dinner /Entertainment
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Industry leaders opened ISC West at

ISC’s Got Talent at THE ROCKHOUSE in Las Vegas.
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INTERACTIVE MONITORING

Innovation

While today we strictly offer wholesale services to dealers, _:5:-,
our four decades of innovation in designing, patenting and 15
manufacturing security, fire, PERS and other life safety solutlt}ng'"'
sets us apart! Now more than ever you need a central station.
partner who also sets you apart! To learn more about our awa!d
winning monitoring services request our dealer kit at

ATWcentral.com
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Video Environmental loT Vehicle Telematics
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CALIFORNIA ALARM ASSOCIATION )
BOARD OF DIRECTORS CAA PRrESIDENT’S MESSAGE

OFFICERS
President
Mike Salk, Reed Brothers Hello Al
Northern Vice President Many of you have recently returned from the ISC West show in Las
Sean Cooke, All Guard Alarm Systems Vegas. I hope that you enjoyed the show as much as I did. Attendance was
Southern Vice President up to near pre-Covid days and the Exhibit Hall was buzzing with energy and
Jon McNamara, Mijac Alarm excitement.
Secretary At the CAA Leadership Breakfast, we proudly introduced the next CAA
Ron Galippo, Smart Tech Security GEORGE WEINSTOCK LIFETIME ACHIEVEMENT AWARD recipient
David MZ;IESSL\I;;T ey Alarm - CHUCK PETRUSHA. He will be presented with his award at the CAA
Sergean; 2t Arms Wmte.r Convention November 30- December 3,.2022 at t}.le Fairmont in San
Brian Boeglin, Comeast Broadband Security l;(r)e;réc;sco. (We extended our annual contract with the Fairmont through By Michael Salk
Tim Wgﬁﬁ;?gﬁ%ﬁffngzfil ation We are busy gearing up for a robust CAA Palm Springs Convention May 18-21. The agenda
Paul Wassem, Golden Gate Alarm Association is filled with interesting and educational speakers, meetings and workshops. And there is time for
David Michel, Greater L.A. Security Alarm Assn. relaxing and socializing as well. One of the highlights of this convention is announcing the CAA
Joe Castro, Greater Valley Alarm Association Scholarship Winner - THANK YOU SCHOLARSHIP COMMITTEE! We will be sharing updates

Wlllﬁﬁgglt ?;ir{nj\%’j gg}ﬁz ﬁggiﬁ;ﬁg}‘;twn on Legislative issues that will be affecting you and your businesses — THANK YOU GOVERN-

Elizabeth Courtney, Orange County Alarm Association | MENT AFFAIRS COMMITTEE! And, THANKS to our TECHNOLOGY COMMITTEE for

Sean Cooke, Redwood Alarm Association providing valuable content for their workshop.
Mark Simpson, Sacramento Area Alarm Association So, board a plane, train, or bus and come to see us!
Deric Morrow, Silicon Valley Alarm Association SEE YOU IN PALM SPRINGS!!!

Matt Kruger, San Diego Alarm Association

Michael J. Salk

Ken Brust - Resideo, Associates Director
Joe Nuccio - ADT, Large Company Representative

PAST PRESIDENTS
Tim Westphal, Bay Alarm Company
Chuck Petrusha, Advanced Security Systems
Cathy Rempel, American Security Integrators
Bob Michel, Valley Alarm '
John Hopper, Sentry Alarm
Matt Westphal, Bay Alarm Company
Jon Sargent, Tyco Integrated Security

baty Hartnan Harvey Gisenstadt

Tony Smith, Security Finance Associates TJuly 27. 1636 — March 18. 2022
George Gunning, USA Alarm Systems y 2l ’
Frank Burke, USA Alarm Systems _
Frank Burke, USA Alarm Systems MAY GOD BLESS YOU — REST IN PEACE MY FRIEND
Ted Willie

Roger Westphal, Bay Alarm Company
Richard A. Beunk, Comseco of California :
Rod Uffindell, Denalect Alarm Company

Jack McAboy Harold France

Bruce Westphal, Bay Alarm Company

Paul Worsley, Valley Burglar & Fire Alarm Co. ‘ ‘

George A. Weinstock CALIFORNIA ALARM ASSOCIATION
Everett Westphal, Bay Alarm Co.
Frank Meiners William Swinney ' .' .
Robert Leeper Jerry J. Linder

EX OFICIO

Jerry Lenander, Executive Director P alm Sp rin gs C O nventio n

Lessing E. Gold, Legal Counsel

Charles Schwager, CPA M A Y 1 8 2 1 2 0 2 2
THE MIRROR is published monthly by the = 9

California Alarm Association, a California not for profit

association, for the Western States Security Alliance. REGISTRATION & DETAILS - WWW.CAAONLINE.ORG
No articles herein may be reproduced without written permission . .
of the California Alarm Association. * FREE registration for up to four people from
The Association is not rAesponmblleAfor any . . . . .
_ crrors or omissions in advertising. ' lnstalllng & lntegratlng companies
Editorial: Copy is due the 10th of the month preceding . .
publication. Advertising: Space reservations due the 10th and e Golf o Workshops & Keynote Presentation ¢ Hosted receptlons
copy due the 15th of the month preceding publication. . A
For Editorial and Advertising information, contact: * Ladies luncheon ¢ Meal Frlday and Satur day
Califor| Lenander * Poolside Dinner /Entertainment _
alifornia Alarm Association & En - & i R

333 Washington Blvd. Ste. 433
Marina del Rey, CA 90292
TEL 800/437-7658  FAX 800/490-9682
Web Site: www.CAAonline.org
info@caaonline.org
© Copyright 2022 by the California Alarm Association
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BOLTON

An @& Company

Since 1981, Bolton has beer

an expert provider of risk
management and insurance

for the security industry.

Our team has the experience

to provide customized programs
to assure alarm dealers and
central stations have the right
coverage that matches their
budget and specific needs.

Security professionals are exposed
to numerous risks that stz
insurance policies just don't cover

That's why Bolton's

Security b Alarmns Program

~specific résources

enhancements

L |."|Z|[-‘l Lo gropany ror

e challengesyoumay face, ‘

Covering the Insurance
Needs of the Security
and Alarms Industry.

+

John Guthrie, Executive Vice President

CAA LEGISLATIVE WATCH

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of vol-
unteer service from our members, we have a CAA PAC Fund
which supports our interests in Sacramento.

Payable to:
CAAPAC

Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not
tax deductible.

IMPORTANT: Include your name, address, employer and
occupation with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/ AMEX
call the CAA office at 800-437-7658.

CAA Palm Springs Convention
MAY 18-21, 2022

REGISTRATION & DETAILS -
WWW.CAAONLINE.ORG

* FREE registration for up to four people
from installing & integrating companies
* Golf
* Workshops & Keynote Presentation
* Hosted receptions ° Ladies luncheon
* Meal Friday and Saturday
* Poolside Dinner /Entertainment

TATIANA ABRAMEK
Regional Sales Mcmugpr
ational [“u1Dn|fnr|r|r1 =
com

NMCcentral.com
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Standard and Custom Magnetic Contacts

800-532-3492

www.flairsecurity.com

FLAIR

ELECTRONICS

Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair

airsecurity.com
‘ LA We Care!
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Your Fire/Integration/ Y 4 i\
Alarm Company .o 9

isWORTH MORE  {p wt

THAN YOU THINK! ——
Sell Your Company

or Accounts Now
We have qualified buyers f
ready to purchase your

Security, Fire, Integration
business and/or accounts.

* FIRE ALARM
« INTEGRATION
« BURGLAR

« CCTV ’
(»

b
CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to get the
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don't Wait! We Are Closing Deals Now! (over $35 milion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million
Detroit, MI $600,000 Orlando, FL $11 Million FOR A COMPLETE

ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA $1 Million Pending:

Northern GA $1.3 Million FortPierce,FL  $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10 Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



Steven Brackett

Regional Sales Manager
(760) 238-3877 | steven.brackett@dahuatech.com

Souem Calfori, Los Vogas, drzom, Hewali nd New Mexico

Regional Sales Manager
(415) 298-6000 | adrian.tameguia@dahuatech.com

Mcrthm Califormia, P, e ard Cedoraio

Regional Sales Director
(661) 965-1100 | greg.cortina@dahuatech.com
Western U5

NIGHT COLCOR | LincX?PRO SMD=.

Capture vivid color and New Wi-Fi enabled Humans and vehicles are

detail in the dark with dx devices to connect homes differentiated from other

brightness to professional systems motion to reduce false
alarms up o 95%.

VoW

Dahua Technology USA | us.dahuasecurity.com

onitorin guc

“Service with Integrity and Commitment”

Success
Stability
Constant

Call Today to Join Our Solid & Stable Monitoring Program

Tim LEBLANC
(951) 442-2526

Sales@ TriStarMonitoring.com = TriStarMonitoring.com
State of the Art Technology

Rock Solid, Enduring Ownership
Veteran Owned Ca License #AC07211
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CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com | info@CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

Joel Reitz Drew Turner DIRECTORS
PRESIDENT TREASURER Frank Alvernaz
John Maitrejean Jay Levy John Ber‘mett
VP -SOUTH IMMEDIATE Jon Kapis

| PAST Kevin Green
Daniel Tate .

PRESIDENT
VP — NORTH SIDEN Kll‘k‘ Greenwood
Curtis Streeter

Joseph R. Cervantes, Sr. Toby Woods
SECRETARY

FIND OUT HOW DMP CAN MAKE
YOUR BUSINESS MORE VALUABLE

Contact your dealer development manager today.

Joshua Jetton Edward Zachar
Cell: 417-709-9799 Cell: 417-399-0358
Jletton@DMP.com EZachar@DMP.com

Jeff Spatz
Cell: 417-689-7045
JSpatz@DMPcom

2500 M. Partnership Blvd | Springfield, MO 65803
Phone: 800-641-4282 | Fax: 800-743-5724
DMP.com | Info@DMP.com
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEOC of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




ASSOCIATES NEWS

JONARD TOOLS has introduced one of the most unique tools any
CATYV, VDV, or Satellite installer can have in their toolboxes, the Extra
Force F Connector Tool, 12” (RFX-12). This specialized tool is designed
to help installers access F connectors in narrow spaces or high-density
locations where cables may be twisted, bent, or have become corroded,
making them extremely difficult to remove. The RFX-12 is specifically
designed with a heavy-duty socket welded using premium materials to
withstand high amounts of force and torque. Its handle is ergonomically
designed for comfort and features a nut at the base to provide increased
leverage. Founded in 1958, Jonard Tools® manufactures tools for the
Telecom, CATYV, Fiber Optic, Home Automation, Security & Alarm, and
Electrical markets. Jonard Tools designs and engineers patented products
by utilizing customer partnerships to create innovative solutions for indus-
try needs. New tools are released each month and are all Made For Life®
with lifetime warranties. Visit www.Jonard.com for more information.

SNAP ONE today extended its Partner support with the announce-
ment that it has formed partnerships with Azione, HTSA, HTSN and
Prosource as a key part of its long term strategy to help dealers succeed.
According to Greg Simmons, Snap One Vice President of Industry Part-
nerships, all four partnerships help the company to support more Partners,
and ensure products are available through whatever procurement channels
they prefer. “Buying groups provide unique benefits to Partners, and we
are excited to now be a part of all four major CEDIA U.S. organizations,”
Simmons said. The buying groups represent nearly 1,300 top-performing
integrators, making them important partners and an integral part of the
company’s marketing strategy.

Jay Levy
(818) 621-8600
Jay@Saf-Com.com

YOUR SOURCE FOR

FIRE, SECURITY,
COMMUNICATIONS
AND SAFETY SOLUTIONS

Ivy Kiyomura
(916) 906-1672
Ivy@Saf-Com.com

WWW.SAF-COM.COM

954 North Amelia Avenue Suite A, San Dimas, California 91773

909-599-9373

THE MIRROR
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SAF-COM SUPPLY welcomes Ivy Kiyomura
as our Northern California Business Development
- Manager. With more than 17 years of fire life safety
industry experience, [vy began her career as the
Marketing Coordinator for Hochiki America, then
moved to the Western and Southwest Regional
- Manager positions for SDi test and inspection equip-
. ment. She recently held a seat as a board director
L for the California Automatic Fire Alarm Association
| (CAFAA) and currently chairs the Membership
& Conference committees as an active CAFAA
member. She will support our existing Northern
California customer base and will also grow our national business respec-
tively. Customers now have a local contact in the Northern California and
across the nation for their fire life safety equipment needs as well as sup-
port with submittals, design and drafting of fire alarm and BDA systems.

VICON was recognized by the Security Industry Association (SIA)
as an award winner at the 2022 SIA New Products and Solutions (NPS)
Awards, a flagship program presented in partnership with ISC West. Vicon
was selected as the 2022 Honorable Mention in the Video Surveillance
Cameras category for the company’s innovative Roughneck Pro 32MP
Multi-Sensor Camera and was honored on March 23 during an award cer-
emony on the ISC West show floor. “We are pleased to be honored by SIA
for our Roughneck Pro 32MP Multi-Sensor Camera. Our solution helps
address many pain points within the industry. This recognition solidifies
the value of our technology and position as an innovator,” said Bret Mc-
Gowan, Senior Vice President, Sales and Marketing. To learn more about
Vicon or the availability of our technologies, email sales@vicon-security.
com.

OPENEYE has introduced a family of analytics-enabled cameras
capable of detecting person, vehicle and line-crossing video events.

The cameras are available in multiple form factors and resolutions and
combine the analytics capabilities with OpenEye Web Services (OWS)

to receive real-time alerts and streamline video event search. “We are
excited to offer our own line of analytics cameras and give our customers
the opportunity to add analytics to more of their deployments and use that
new data to create more actionable intelligence and reduce false positives,”
says lan Siemer, OpenEye’s vice president of product management. “The
benefits of video analytics are clear. We want to provide users an end-to-
end camera analytics solution from OpenEye, that they know will work
seamlessly with the platform.”

SNAP ONE launched a new, consolidated Partner Rewards program
that awards points for every purchase online and in official Snap One Part-
ner stores. The program features five levels, providing incredible benefits
like progressively larger discounts, free shipping, expedited gear replace-
ment, premium tech support and even access to exclusive partner events.
The new Partner Rewards program awards Snap One Partners with one
point per dollar on third party Snap One distributed products, two points
per dollar for one tier of Snap One manufactured products, and three
points per dollar for the second tier of Snap One manufactured products.
A complete breakdown of the rewards earned by brand and product type is
available at www.snapav.com.

AVANTGUARD was recently named a finalist for the TMA/SDM
Monitoring Center of the Year Award of Excellence. President Justin
Bailey has served on the TMA board multiple years and currently serves
as the Secretary of the Executive Committee. The AvantGuard subscriber
base grew from 850,000 to 1.1 million subscribers and they launched the
new My.AG platform to help dealers manage their business better and
easier.

Associates News, continued on page 10

MAY 2022



Most Security Wehsites

Do Not Generate RMR.

We Know Why, '
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ No long term contracts
+/ Market exclusivity
+/ Industry expertise

A ELECTRONIC
m‘g'mm H m SECURITY ‘
| 1 ] F—— ASSOCIATION

MMMMMMMMMMMMMM

The Official Webmaster of the CAA, AZAA & WBFAR

www.igniteleads.com




ASSOCIATES NEWS, continued

Specialized Security Funding

0% Down - 0% APR Financi

www.securityfundingassociates.com

2] Altronix

More than just power.™

= Custom Access & Power Distribution
kitted to your spacification

* Advanced Power Solutions
with Network Communication

» Hardened PoE Switches

* Long Range Ethernet

= Fiber / EoC / UTP Solutions = NAC Power Extenders

info@altronix.com [ altronix.com / 718.567.8181

Unrivaled Financial Tools for Dealers

STANLEY.

Security

I am STANLEY Security
Wholesale Monitoring

I am Michael Russell, Operations Manager.
| am the voice of our dealers at STANLEY Security.

800-932-3304 / www.stanleymonitor.com

Licensing information at hitps://www.stanleysecuritysolutions.com/licenses
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ADI GLOBAL DISTRIBUTION announced  ppgm——omn
it will unify its Pro AV products distribution of- =
fering under the ADI Global Distribution brand. == \‘
Following the integration of its newly acquired
Shoreview Distribution business, ADI will integrate - =
its Herman Pro AV business this spring. Herman :
Integration Services (HIS), the AV labor subcon-
tracting services, will retain its brand and continue
to serve as a value-added service available through
ADI. “We identified Pro AV as a growing category
for ADI and our customers, and we continue to
make significant investments to broaden our reach
and strengthen our market position,” said Cynthia
Menna, vice president and general manager, Pro
AV at ADI. “Unifying under one solid brand and
providing a central source for our Pro AV products
portfolio will make it easier for customers to lever-
age ADI’s scale and resources to fuel new growth.”
For more information visit www.adiglobal.com.

SD MARKETING appointed Daniel DeBlasio
as Director of Business Development. The appointment fortifies and
supports the company’s expanding services amid the development of
the exclusive 50-50-30 Program. “I am excited to be a part of the SD
Marketing team as the Director of Business
Development. I was drawn to the group for its
fervent commitment to the security industry,”
DeBlasio commented. “I’m looking forward to
working with the entire team to build onto the
current momentum and create a successful future.’
DeBlasio brings over 20 years of experience
successfully collaborating and delivering
innovative technology products and solutions to
the market. “We are excited to welcome Dan to
this key role at SD Marketing as we continue to
expand,” said David Morgan, Co-Founder, SD Marketing. “Dan’s personal
philosophy of providing superior client care and his ability to relate to
people make him a perfect cultural fit for our team.”

TELGUARD announced the promotion to
Regional Sales Manager for Priscilla Weber, David
Cruz and Marshall Lorden. As Regional Sales
Managers they are responsible for representing
Telguard with all customer categories including
central stations, distribution partners, strategic
accounts, security dealers and integrators. Weber
will cover Canada and Rocky Mountain, Cruz
will cover South Central, and Lorden will serve
Southeastern.

1}

Lorden

MAY 2022



‘% ALL AMERICAN
</ MONITORING

sz. 50 Nationwide

\Vonitoring
iliability Counts
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844 489 3030 * wwwxAllAmericanMonitoringxcom



We Are Proud to Support the
A A

CALIFORNIA ALARM ASSOCIATION

-
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And the Growth of Professionalism
in the Electronic Security Industry

GLASAA

Greater Los Angeles Security Alarm Ass

Mitch Reitman

g
eitman

CONSULTING GROUP
TAX CONSULTING * BROKERAGE + VALUATION

5408 Woodway Drive Fort Worth, TX 76133
917-698-9999 x 101
www.reitman.us mreitman@reitman.us
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LISTED P

AMS Puts the Services You Need
in the Palm of Your Hand.

Al
MON ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20080035 FL: EF20000578 MI: BOD2000022 TH: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349
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John Loud of LOUD Alarm and THE MIRROR welcomed John Campau, Woodie Andrawos and Jamie Orivis to the Atlanta Braves baseball
game followed by a hockey game in the evening.

Think Signs.
Think M

el.l.

1ild their

ADVERTISE IN THE
MIRROR — REACH
A QUALIFIED,
INTERESTED
AUDIENCE

THE MIRROR

800-437-7658
info@CAAonline.org

THE MIRROR

INDUSTRY NEWS

TMA Expands Educational Offerings

The Monitoring Association (TMA) has greatly
expanded its online library of education and train-
ing courses offered on its Learning Management
System (LMS) at

our members achieve success. With the addition of

these valuable courses, TMA is in a much stronger

position to equip its members with the knowledge
and abilities to grow and

TMATraining.org.
More than 75 hours
of course work have

The

been added because of

a formal collaboration

Monitoring

Association

excel in today’s competi-
tive marketplace. It’s an
exciting time.”

These new additions
join TMA’s existing thir-

with SecurityCEU.

com. Topics vary widely and include customer ser-
vice; sales; access control; IP video; IP networking;
perimeter security detection; troubleshooting; writ-
ing effective incident reports; wireless technologies;
cyber and cloud security; effective communication;
alarm science; project management; and more.
Additionally, TMA will now offer the National
Training Program (NTP)’s Field Service Technician
(FST) program in cooperation with the California
Alarm Association (CAA) and Syncomm Manage-
ment Group, Inc.

NATIONZ
» JANY
PROGRAM

FST IField Service Technicianl

“Education has long been a hallmark of TMA,”
stated TMA President Morgan Hertel. “As the
trade association for the professional monitoring
industry, our members look to TMA for profes-
sional development courses that deliver high-quality
content that focus on their distinct business needs
and licensing requirements. We are successful when

PAGE 14

teen (13) online operator
training modules on topics ranging from leadership,
customer service, and call handling to cybersecurity,
false alarm management, and standards that make
up the Monitoring Center Operator Online Level 1
and Level 2 courses.

“We are delighted to bring our rich content,
approved at the national and state level for license
compliance to TMA. CMOOR has worked with
TMA for almost 18 years in one capacity or another.
This was a natural progression of our already strong
relationship, where the members and TMA as an
organization will benefit,” remarked Connie Moor-
head, president, The CMOOR Group, the owner and
operator of SecurityCEU.com.

“We are proud to partner with The Monitoring
Association to present foundational training to their
members in advancement of their core mission,”
said Jerry Lenander of the National Training Pro-
gram. “The Field Service Technician curriculum is
a comprehensive offering that reflects the changing
technology in the industry.”

View TMA's complete library of educational offerings at

TMATraining.org.
MAY 2022



BUILD MOMENTUM WITH UCC

£
24/7 EEJ

GROW YOUR BUSINESS

—— MONITORING —— - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

A

——— ' RESOURCES === S UCGESS

Let us show you how UCC
can help you build the

momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY >
an www.teamucc.com | 888.832.6822 ‘ EXCERTIONAL MONIT

usten 4 & Uinited Cantral Control. Taxas: B20576, ACR-2215 | Florida EF 20001361 | California: ACOT969, AC05175




CAA at ISC West 2022

- resideo

Jennifer Holloway, Howard Wulforst, Michelle Johnson and Dan Moore were looking for talent Jeanne Palmer s service dog Denver calmed
at the CAA ISC West opening reception at THE ROCKHOUSE at the Venetian. everyone down at the ADI booth at ISC West.

fesponid

Rapld Response Monitoring
WWW TS COIM

Neil Riveron
SENIOR ACCOUNT MANAGER

v 877.673.4375
@ Neil.riveron@rrms.com

Brian Plant of Ignite and Jerry Lenander were on the lookout for new
members at ISC West with service dog in training Denver.
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PREMIER SPONSOR;

ISC WEST SIA,
COMPREHENSIVE

SECURITY

FOR A SAFER, CONNECTED WORLD

Taking place March 28-31, 2023 at
the Venetian Expo in Las Vegas, the
International Security Conference
& Exposition - also known as ISC
West - is the leading comprehensive
& converged security trade event in
the U.S. At ISC West, you will have
the chance to network and connect
with thousands of security & public
safety professionals, learn from the
dynamic SIA Education@ISC program,
plus explore the latest technologies
in Access Control, Alarms &
Monitoring, and Video Surveillance,
while discovering emerging trends
in Drones & Raobotics, IT & loT
Security, Smart Home Solutions, and
more. Offering the combination of
products, educational programming,
and networking opportunities all in
one place truly makes ISC West the
premier destination to showcase
innovation and discover what is new
and next in the industry.

MARCH
28-31

20
23

sign up to be the first to know when
registration opens for ISC West 2023!

VENETIAN
EXPO,
LAS VEGAS

SIA EDUCATION@ISC
MARCH 28-30

EXHIBIT HALL
MARCH 29-31

Built by

www.iscwest22.com/CAA
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TELGUARD

THE ALARM COMMHUNICATION EXFERTS

DON'T JUST UPGRADE
YOUR COMMUNICATOR.

UPGRADE YOUR
COMMUNICATOR PROVIDER.

-First approach 1 help your

ur customers and your RMR.

Sunset & POTS Replacements, Takeovers, and New Installs

telguard.com |,800.229.2326

Monitoring Solutions for
a Connected World

; \ JEFF DICKERSON
h'- Hionol A W {

BI85 4233

jdickeson@ogmonilonngoom

ADynamark

ALWAYS

@ BETTER é BETTER

Opki=10 All from people who care

EF,_-::.I:F ':'.F' about you and your business.

dynamarkmonitoring.com
855.875.7233
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CAA LOCAL ASSOCIATIONS

GLASAA

Greater Los Angeles Security Alarm Associatior

www.glasaaonline.org
Dave Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what is
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaaonline.org.

InanD EMPIRE

ALarm AssocIATION

www.ieaaonline.org
Richard Jimenez, Vice President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

GReATER VALLEY

ALarm AssociaTiON

www.gvaaonline.org
Joe Castro, President
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

MID-CAL
)%m

® Mip CaL Aiarm AssociaTion

www.mcaaonline.org
Mike Tarin, President

MAY 2022




TRAINING
—CHNOLOGY

5,946,545,875 signals received over three decades — twenty-four hours a day, seven days a week. That's
262,800 hours over 1,560 weeks where our Monitoring Specialists have protecied lives and property exclusively
from within our hardened fagcilities. We're proud of this, but it's not in our nature to look back and rest on our
laurels, 2022 is the beginning of a new era of reaffirming our commitment to you. We commit to prioritize investing
in people, training, & technology as cornerstones of our partnership. It’s time to redefine what's possible in the
future and go #ForwardTogether.

RAPID RESPONSE
MO N DRING

800.5568.7767

AL: 440, AK : 2136087

FL: EFDDOIDZTZ, IL: 127.0002

T: ELC.0106120-L5, DC: 602513000011, DE: 02-168, DE Fire: CSRSL-0002,
3. Rl: 5875, TN: B34, TX: BODSS0, TX Fire: AGR-2020, VA: 11-2850, WA: 602 323 440
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East Bay
Ararm AssociaTion

EAST BAY ALARM ASSOCIATION

www.ebaaonline.org
Tim Westphal, EBAA President
EBAA Meetings
For questions, please reach out to Treasurer Deric Morrow 510-432-
8130 deric.morrow @ amag.com.

RSVP to 800-437-7658 or info@caaonline.org.

* May 25: In-Person Meeting TBD

e August 31: Virtual Meeting TBD

*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions

SWVYiE

SILICON VALLEY ALARM ASSOCIATION

www.svaaonline.org

Deric Morrow, President AMAG
Ph. 415-602-7173
E-Mail: deric.morrow@amag.com

SVAA Information
If you are not on our e-mail list, please contact Deric Morrow at

510- 921-3987 or deric.morrow @jci.com. It is so important to get in-
volved with your local associations now more than ever and to keep
up to date on all the new information.
MEETINGS

* May 25: In-Person Meeting TBD

e August 31: Virtual Meeting TBD

* November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations

¢ Building relationships with public safety

* Legislation affecting the alarm industry

¢ Local ordinances affecting the region

¢ Latest technology and solutions

MARK MATLOCK
Vice President of Sales
N al Monito 2)
mmatlo

(210) 376

NMCcentral.com

GoLpen GaTe

ArLarm AssociaTion

www.ggaaonline.org
Paul Wassem, OpenEye Business Development Manager
408-307-7725

Updated Meeting Calendar for 2022
e May 25: In-Person Meeting TBD
e August 31: Virtual Meeting TBD
*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations
e Building relationships with public safety
e Legislation affecting the alarm industry
e Local ordinances affecting the region
e Latest technology and solutions
For further information, contact the CAA at info @caaonline.org or
call 800-437-7658.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S5-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

AA Repwoop
- ALarm AssociaTioN

Redwood Alarm Association

www.raaonline.org
Sean Cooke, President

RAA MEETINGS

¢ May 25: In-Person Meeting TBD

e August 31: Virtual Meeting TBD

*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions

For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.
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PICTURE PERFECT

SECURITY WITH A TWIST!

1000m OVER A SINGLE PAIR - by ALTRONIX

PacelKRT Long Range Ethernet Adapters -
Deploy IP devices over a single twisted pair up to 1000m
for citywide surveillance, elevator communications, HVAC applications and more...

- Transmit power (30W) and data up to 1000m
- Powered via PoE/PoE+

- Kit includes receiver and transceiver

« Lifetime Warranty

R| Altronix
~ YOURLEADERINPOWER & DATATRANSMISSION



SACRAMENTO AREA

ALarm AssociaTioN

Orance County
ALarm AssociaTION

ASSOCIATION

www.saaaonline.org
The SAAA has put together an interim slate of officers that
includes:

-Rich Whitlock, Wesco ~ President

-Open ~ Vice President

-Tauni Wallace, Notifier ~ Treasurer

-Raven Brockway, Eclipse Insurance ~ Secretary

-Ken Brust, Resideo ~ Sgt of Arms

-Dawn Smith, TMS ~ Officer at Large

-Leanne Boger, Integrated Fire Systems ~ Officer at Large
Please let us know if you are interested in serving on the Board.
SAAA MEETINGS

We have set some dates for upcoming events:
-August 11, 2022 ~ Top Golf in Roseville
-October 13, 2022 ~ SAAA Fire Forum at the Sacramento Regional
Fire Museum
-December 8, 2022 ~ Holiday Party, Awards and Elections at the
Holiday Inn
More details to follow as we get closer to the dates.

Rich Whitlock - rich.whitlock@anixter.com 530/604-5067
Do you have the initiative? Please contact Tauni Wallace tauni.
wallace @ honeywell.com, Rich Whitlock rich.whitlock @ anixter.com
or Kent Brust Kenton.Brust@honeywell.com for more information.

StarLlnk

Cell/IP Communications/Smart Hub
Virtual l[eypud'. & Downlonds
For Top Panel Brands

NAPCO

Jason Harris
Western Regional Sales Manager
AK, N, CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
ihﬂrris@nopcosecurily_cun

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, NM, NV, HI
Cell: 631-786-3882
chrandow@napcosecurity.com

Eric Felton
R a. ]&‘N M o
TX, OK
Cell: 631-793-4713
efellon@napcosacurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806
OCAlarmAssoc@aol.com 800-437-7658

OCAA Officers www.OCAAonline.org

President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit www.OCAAonline.org for more information.
Meeting Dates 2022

e June 9 — Golf Tournament

e September 21 — Virtual Meeting — Program Pending

* November 9 — Police Department Appreciation Lunch
By Elizabeth Courtney, OCAA President

This year the Orange County Alarm Association is focusing its’
efforts on recognizing our law enforcement partnerships. We are
endeavoring to build stronger, real-life relationships with our law en-
forcement partners. We have much to learn about law enforcement
issues and we have much to teach in return.

We are encouraging our Chapter members to initiate and cement
relationships by meeting with their local law enforcement agencies.
Considersimply dropping by the station unannounced with donuts, cof-
fee, pizza or sandwiches. Shift changes present a unique opportunity.

For more information about OCAA activities, contact the OCAA
office at 800-437-7658 or email OCAlarmAssoc @aol.com. Visit our
website for meeting information and registration forms, training op-
portunities, members list and a whole lot more.

San Dieco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

www.sdsaonline.org
Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information, please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@ pd.sandiego.gov

CALIFORNIA ALARM ASSOCIATION

Palm Springs Convention - MAY 18-21, 2022
REGISTRATION & DETAILS - WWW.CAAONLINE.ORG
* FREE registration for up to four people from installing & integrating companies

* Golf * Workshops & Keynote Presentation ¢ Hosted receptions
* Ladies luncheon * Meal Friday and Saturday ¢ Poolside Dinner /Entertainment

THE MIRROR
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Don't Wait Un A

Replace POTS on All Fire Accounts Today: Tradeup to the Leading Fire Cellular for All FACPs 549

« Safeguard All Fire Alarms / Accounts now in jeopardy of failing to communicate as sunsets, weather,
events or Telephone Companies continue to retire/obsolete leased landlines -
Tradeup to StarLink Cellular Communicators under 15-mins. & $50*

* Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology installs in
minutes; No panel reprogramming, Low current draw, NO additional power supply & NO extra conduit. Dual Path
CellfIPs now with EZ-Connect Telco jacks & self-supervised wio modules.

v'e

o * Improve alarm response times when seconds matter most, with StarLink Fire*
Cloud 1 cellular reporting to any Monitoring Station you choose

'IF‘rog(ammin' ]
g * Generate new Fire RMR providing cell reporting, while saving accounts £1000's of budget dollars per year
vs. POTS = Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP: All-New Savings Calculator
App “Shows & Tells" Your Prospective Customers Actual Cost Savings with StarLink vs POTS

* Proven to work, even where others won't. AT&T or Verizon StarLink Cellular models
all feature Signal Boost™ & twin dual diversity antennae for max. signal acquisition & null avoidance,
not possible with single stick antenna radios

< ALSO Integrated FireLink System: FACP with StarLink Cell or Cell/IP Built In- Upto 32 Cloud-Programmable
Zones & Onboard Annunciator; All-in-One Award-Winning Lowe CP/Cellular Solution

© StarLink Incentive Program Saves $100, every account & every time —
Tradeup POTS, any manufacturers' sunset/old radios, or new installations

StarLink Fire

1.800.645.9445 « www.StarLinkFire.com

Link FACP

FREE App Shows Customers’ Annual Savings w/ -
StarLink vs. POTS. Closes More Accounts for you. = AT&T" o ver izon"

Starlink, StarLink Fwe™, Signal Boost™, Frelink™ are rademadks of Napoo. Other marks trademarks of theirres pactive cos. tFor moded compliance lstings bways corsult lech docs & AR *Suga. prting quated m USD with Starlnk Tadeup Incente
Program™ - see full details wwenapeosecurity comistadink/starlinkdqupgrade. Compliances (Radio) MFPA 72 2019, UL 854 10th Ed, CSFM, LAFD, NYC FDL Pricing and Promations subjec o change withaul prior notice.




NEW MEXICO

SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286 Gary Schefler — Executive Director
Albuquerque, NM 87176 NMSALSA
505-453-4044 P O Box 45266

Rio Rancho, NM 87174

TEXAS BURGLAR &
FIRE ALARM ASSOCIATION

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322
ExecutiveDirector@tbfaa.org
www.tbfaa.org

Brad Shipp, Executive Director
385-229-2120

Sigifredo Ruiz John Kaloper
Territory Sales Manager National Accounts
(702) 528-8985 (949) 870-0480

sigifredo.ruiz @jci.com john.kaloper@jci.com

Vaughn Wells

Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans @jci.com

Freddie Amaral Mark Stirling
Technical Sales Trainer Technical Sales Trainer
(951) 429-2036 (503) 530-6687

freddie.amaral @jci.com mark. 1.stirling @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

Manitaring Faciity
Castle Business
Development Center

e

ADVANCED CUSTOMER SECURITY "B

RO Box 867

Mesced, (A 95341 MATTHEW HOFFMAN
President

209.723 2667 matth@alarmwatch.com

5009276623

Fax 200.722.1107

THE MIRROR/WESTERN STATES

WASHINGTON STATE AREA

PO Box 73087
Puyallup, WA 98373
360-739-7772
WWW.waesa.org

\ ' ,/ Security, Integration, & Life Safety
Association of the Northwest.

BOARD OF DIRECTORS - SILSA NW

PRESIDENT Boarp MEMBERS

Steve Autio Mike Miller, Moon Security
SECRETARY Shannon Woodman, Washington Alarm
Phill Moran, Limited Energy Service Amanda Hoskins, Anixter
TREASURER Jerome Brady, ADI

Open Rick O’Brien, NW Security & Sound

Otis Simmons, Simply Wired LLC

EXECUTIVE DIRECTOR
Margaret Spitznas

PAST PRESIDENT
Jamie Vos, Security Solutions

May 2022 - Annual Meeting
Contact: SILSANW 1@outlook.com for more information on events and
membership.

UTAH ALARM ASSOCIATION

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120

FAX 801-282-9507
www.utahalarmassociation.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

PRESIDENT SECRETARY ExEecuTIVE DIRECTOR
Clint Beecroft Jacob Menke Michelle Best
Peak Alarm Company, Inc. Zions Security 385-229-2120

801-486-7231 x 410
clint@peakalarm.com

801-770-2806
Jjake@zionssecurity.com

utahesa@gmail.com

VICE PRESIDENT TREASURER

Adam Christian Arlen Kingston

Alder Security AAA Security
801-884-7605 801-230-2335
Adam.c@alder.com aaaarlen@xmission.com

The Utah Alarm Association invites all concerned professionals and
other parties (Police, Fire, government, etc.) to join us for our monthly
false alarm meeting, now in its 34th year.

We meet the third Tuesday of each month at Jim’s Family Restaurant,
1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to
come out for free breakfast and discuss false alarm reduction, industry
standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers.
Our false alarm rate for residential dispatches is .08, that is one dispatch
per system every 12.5 years. Our commercial false dispatch rate is .33,
that is one dispatch every 3 years. Combined is .14 or one false dispatch
every 7 years.

We look forward to your help as we work towards reducing our false
alarm rate.

If you would like to sponsor one of these meeting or have questions
about the association, please feel free to contact a member of the board.
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Uogreade te & SOiamend-Level Erperience!

Like a Diamond, every business is unique.
That’s why Security Central offers custom
monitoring solutions for every customer.

Join our family today and discover a Diamond-Level monitoring experience!

A SECLURITY 1-800-560-6568

CENTRAL security-central.com




Nevada Security Association leaders Jessica, Laura, John and Ray
welcomed nearly 400 to THE ROCKHOUSE on the eve of ISC West.

COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

0| Colorado Burglar & Fire Alarm Association

421 S. Pierce Ave.
Louisville, CO 80027
cbfaa@cbfaa.org www.cbfaa.org

BURGLAR &

FIRE ALARM

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

PRESIDENT BoArRD MEMBER AT- BoARD MEMBER AT
Brian Kil’thy, Xﬁl’llty LARGE LARGE
VICE PRESIDENT Grady Medcalf, Xfinity Leif Wulforst

John Wrzesinski BoARD MEMBER AT A-1 Security Systems

Safe Systems LARGE IMMEDIATE PAST

SECRETARY Mark Reimer, ADT PRESIDENT

Jennifer Porter ) BoARD MEMBER AT- Sofia Aguilar

Advanced Burglar & Fire A-1 Security Systems

Alarm Company Inc LarGE

T : Bill Roberts EXECUTIVE DIRECTOR
REASURER Johnson Controls Security ~ Jeanne Palmer

Open Services Jeanne(@cbfaa.org

Join us in 2022 for some exciting and informative meetings and
events. Looking to have more of a say in the direction of your industry
and CBFAA? Considering joining the CBFAA Board of Directors? Con-
tact us for more information. Elections planned for September 2022.
Thank you to AvantGuard Monitoring for their sponsorship and
presentation at our April meeting — All About Monitoring Today and the
Future! Our members gained lots of insight into this side of our industry.
Our Scholarship judges are hard at work reviewing out Youth
Scholarship applicants. Once a winner is determined, we will schedule a
presentation to the deserving Colorado student!
*  CBFAA General Meeting & Fundraiser - Wynkoop Brewery,
Denver - June 9, 4:30pm

*  CBFAA General Meeting and Board of Director elections- Sep-
tember 14

*  CBFAA Youth Scholarship Fundraiser — Top Golf, Centennial,
CO - October 6

Join your industry colleagues at CBFA A and make your voice heard
for your business and your industry.

Membership applications are online at www.cbfaa.org or contact us at
cbfaa@cbfaa.org

THE MIRROR/WESTERN STATES
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NSA NEVADA SECURITY ASSOCIATION

1000 N. Green Valley Parkway
#440-634

Henderson, NV 89074

702-551-4672
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

SERGEANT AT ARMS

Alan “Ray” Reza, ADT
BoARD OFFICER AT-LARGE
Jon Perry, Sting Alarm

PRESIDENT

John Perdichizzi, ASAP Security
VICE PRESIDENT

Robert Sulliman, Alarmco

SECRETARY ASSOCIATE DIRECTOR
Duncan Coons, Eagle Sentry Rex Camerino
IMMEDIATE Resideo Pro Install Security
PAsT PRESIDENT EXECUTIVE DIRECTOR

Manuel Robles Jeanne Palmer

Stanley Convergent Security

It was great seeing so many old friends at ISC-West in Las Vegas in
March. Watch for the NSA announcement of our 2022 Youth Scholarship
winner soon.

Join us at NSA’s next Member Meeting: May 11, 2022, 5:30 pm
at PKWY Tavern, 445 Marks St., Henderson, NV.

Our guest speaker is LVMPD Sheriff Joe Lombardo.

Would you like to have a stronger voice in your industry? Consider
becoming an NSA board member or joining a committee. NSA elections
at our September meeting. Contact NSA for more information on how
you can participate.

Have you renewed your membership for 2022? Not yet a
member? Download a Membership application on our website
www.nevadasecurityassociation.org or contact us today admin@
nevadasecurityassociation.org

ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarmassociation.org

ARIZONA ALARM ASSOCIATION
AAA BOARD OF DIRECTORS

Jim Metz, President Charlie Lester, Director

ADT ADI

jamesmetz@adt.com Charlie.lester@adi-dist.com

Erik Evans, Vice President Becky Buckhannon, Public Safety Director
Cox Communications Tempe Police Department
erik.evans@cox.com Rebecca.buckhannon@tempe.gov

Brianna McNeely, Treasurer

G & T Alarm
sales@gtalarmcompany.com
Maria Malice, Past President
Dream Vacations
mmalice@dreamvacations.com

Susan Brenton, Executive Director
Arizona Alarm Association
susan(@azalarms.org

For more info, go to www.azalarmassociation.org or e-mail info@
azalarms.org or call 480-831-1318.

Please contact susan@azalarms.org if you would like to become
involved.

MAY 2022



OREGON BURGLAR & FIRE ALARM

Ose rvables
AlwaysON"

ASSOCIATION

PO Box 19688, Portland, OR 97280

y N Phone: 503.624.6487
J Email: officeobfaa@gmail.com
| . www.facebook.com/OBFAA
OBFAA BOARD OF DIRECTORS & OFFICERS SER VICE

President: Casey Phillips Regular Director: Patrick Petrie

Phillips Electronics Action Technology Systems M . .
Vice President: Michael Elsberry Associate Directon: Tustin Gates Camera Manager and beyond..We provide you the tools to
A & E Security Central Station Monitoring : ; e .
Secretary: Open Government Director: Vincent Ferraris service your customers and generate recurring revenue.
Treasurer: Jake Coulter, Anixter Portland Police Bureau
IFrpn:eigiate PastSPretsident: Jesse Foglio Coordinator: Open Camera Health Mgnim[ing License Plate Hecggnitinn
irst Response Systems
Iézfutr ngéf;;%rig;&g%bremer PuBLIC SAFETY AGENCY MEMBERS: Cloud NVR & Stora ge Remote Access & Sup port
Regular Director: AJ Gomez Multnomah County Sheriff’s Office
S Oregon City Police i e Analvti I ifi iens
Global Security Portland Police Alarms Administration Actionable ﬂndlytrcs 6 Rules Verified DlSthCh
Tigard Police Dept. Alarm Unit . 5
wfshington cOmE’ty Sheriff’s Office Collaborative Event Management
Clackamas County Sheriff’s Office
OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

PR GRAND

SRAND;: A | e srion

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

SPONSOR OF THE

FIRE/LIFE SAFETY CERTIFICATION
ProGrAM

UNILATERAL APPRENTICESHIP AND
TraNniNG CommiTTEE (UATC)

WBFAA APPRENTICESHIP PROGRAM

[y WBFAA UAT

www. WBFAA .net
 fEE

WBFAA BOARD OF DIRECTORS

The officers and board of the WBFAA are DIRECTOR

made up of the following industry people: Mathew Westphal, Bay Alarm Company
PRESIDENT DIRECTOR

Ron Lander, Ultrasafe Security Specialists Beverly Cramer, Instructor of Record
SECRETARY/TREASURER DIRECTOR

Shane Clary, Bay Alarm Company Curtis Streeter, Deep Blue Integration

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

DirRECTOR
Morgan Hertel, Rapid Response

DIRECTOR
Richard Jimenez, IE Alarms

A _Ji

Your Company In Good Company
ACO 5198

GENERAL FONTTCE NG WERVICES, el

KEN GRESTY

Business Development
) 800.839.7212

0 714.393.4573
=) kgresty@gmscentral.com

@ UUFX Protective Signaling Services - Central Station

B! = T B

CERTIFIED PUBLIC ACCOUNTANTS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

ALYSON R. PATTIE, CPA

PH: 818.719.9020

apattie@bpsdcpa.com Fax: 818.702.0273

ALARM INSURAN

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax: (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OKO4779
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Rebecca Stengel

BEG.TZ21448
4802736400

rebeccastengel@cmsn.com

WBFAA UATC Apprentice Enrollment for
Fall Semester Class Open

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are
interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The
renewal application is posted at www.dir.ca.gov/das and the state does
not send out reminders. For information on the Electrician Certification
Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or
email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with more than 50 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education
courses are provided at no additional fee. In addition, member companies
who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete information,
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.
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=~ SERVE YOUR COMMUNITY
AND HELP PROTECT
=1=11=

smesuorsecumrve ALIFORNIA CONSUMERS!

INVESTIGATIVE SERAVICES

V BSIS seeks industry members and the public to serve on

Disciplinary Review Commitees

INDUSTRY VACANCIES:
(must hold a valid BSIS license)

= Alarm company operator

= Collateral recovery

= Private investigator

= Private security services—training instructor
(Northern Region)

------------------------------------------

WHAT'S A DRC?

Disciplinary Review Committees (DRCs) are
comprised of five members, appeinted by the
governor, with three members actively engaged
in business as licensees and two members from
the general public who are interested in public
safety. DRCs are established to consider appeals
regarding the Bureau’s denials, suspensions, and
revocations of licenses under its purview, as well
as the assessment of administrative fines.

WHO CAN APPLY?

Applicants must be interested in public safety, be
able to utilize objective critical thinking skills, and
attend meetings consistently and punctually.
Californians from all backgrounds are encouraged
to apply!

PUBLIC VACANCIES:

= Alarm company operator
® Private security services (Northern Region)
= Private security services (Southern Region)

WHY SHOULD | SERVE?

Serving in a DRC gives licensees a chance to lead,
influence, and enforce their industry standards.
For members of the public, getting involved in a
DRC is a great way to learn more about consumer
protections, serve your community and your state,
and build your resume!

WHAT'S THE COVIMITMENT?

Members serve a two-year term at the pleasure of
the governor. Depending on the needs of the specific
committee, meetings are held 2-12 times per year.
Pursuant to Business and Professions Code

Section 103, appointed members shall be paid a

per diem of $100 and shall be reimbursed for travel
expenses.

READY TO LEARN VIORE?

BETATE OF CALIFORNIA

- -

DEPARTMENT OF CONSUMER AFFAIRS

POE_ 22-055

BUREAU OF SECURITY AND INVESTIGATIVE SERVICES
P.0. Box 989002, West Sacramento, CA 95798-9002
P (916) 322-4000 | P(800) 952-5210 | F (916) 575-7290
WWW.BSIS.CA.GOV

to sitin on a public hearing, or to learn how to apply, visit
https://bsis.ca.gov/about_us/disciplinary_review_committees.shtml
or email Alyse Hutchinson at Alyse.Hutchison@dca.ca.gov.




WESTERN STATES SECURITY ALLIANCE

CALENDARS 2022 - 2026

Send your events to THE MIRROR: CAA CONVENTIONS -2022 - 2026

info@caaonline.org CAA WINTER CONVENTION - Fairmont San Francisco
November 30 — December 3, 2022

December 6 — December 9, 2023

December 4 — December 7, 2024

December 3 — December 6, 2025

December 2 — December 5, 2026

CAA PALM SPRINGS CONVENTION - Hilton Palm Springs
May 18 — May 21, 2022
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

INDUSTRY EVENTS 2022-2023

June 14-17, 2022

ESX, Ft. Worth, TX
September 11-15, 2022

TMA OPSTech, Charlotte, NC.
October 29 — November 2, 2022

TMA Annual Meeting , Marco Island, FL
Ralph Sevinor of Wayne Alarm delivered THE MIRROR to Robert and Shannon November 16-17, 2022

Few during their encounter at the Alarm Association of Florida. ISC East, New York, NY

2023 - November 4-8, 2023
TMA Annual Meeting, Kapalua, Maui, Hawaii

2 LG TRAINING & EDUCATION

R Visit www.nationaltrainingprogram.com.

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

T: ;
» RAININ(
DRO DAN

TOTAL MONITORING

FST |Field Service Technician|

SERVICES INC.
Locally owned and operated in
Northern California
UL 5-8219-1 BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California
DAWN SMITH o838,
Product & Services Manager The following are a list of important Bureau numbers to
T B AT A B For e R update your records:
Toll: (388) 610-4377 Bt Iod . Main Number: ...........coceeveeeeennn. 916/322-4000
Direct: (9-'[6} 480-4828 onfact us o a’ a Toll Free Number: ...................... 800/952-5210

Cell: (916) 474-0486 800-303-3385 or sales@jegury.com 916/575-7290

dsmith@tmscentral. com Come see more of our products at Enforcement Fax Number:.......... 916/575-7289
jegury.com Email: ..o bsis@dca.ca.gov
530 East Jamle Ave, Lo Habra, Caliternia Web Homepage: .............. www.dca.ca.gov/bsis

CONTACT THE CAA
‘ ‘ California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
CALIFORNIA ALARM ASSOCIATION TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org

' .’ . Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CA Aonline.org

THE MIRROR PAGE 30 MAY 2022



USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month



CHICAGO = WASHINGTON, D.C. = LOS ANGELES =+ MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS




