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The William N. Moody Award will be presented to John 
Loud at the 2022 ESX – Electronic Security EXPO SIAC 
Breakfast at the Fort Worth, TX Convention Center on Fri-
day June 17. The Security Industry Alarm Coalition (SIAC) 

Moody Award is given annually to 
an individual who demonstrates a 
passion for advancing alarm manage-
ment initiatives and persevering in 
the face of adversity.

John took a leadership role as Vice 
President of the Electronic Security 
Association (ESA) and President of 
LOUD Security to encourage Georgia 
Governor Brian P. Kemp to sign and 
the Georgia legislature to pass a bill 
that bans counties and municipalities 
from passing customer alarm fines to 
the alarm dealer for payment. This 

groundbreaking legislation came in response to the decision 
by the city of Sandy Springs to bill alarm companies for 
their customers fines.

Georgia Leadership Role Leads John Loud to Receive Moody Award
John’s leadership roles in ESA and the Georgia Electronic 

Life Safety & Systems Association (GELSSA) demonstrate 
a career-long commitment to helping our industry protect 
life and property through cooperation with public officials 
and public safety organization. The successful passage of 
the Georgia legislation demonstrates his commitment and 
effectiveness in these endeavors.

Loud was delighted with the recognition, and said when 
notified, “…It is important to note that this was a group effort 
by dozens of committed individuals in our industry and the 
state legislature who helped make sure that common sense 
prevailed in Georgia. Our industry needs to continue to sup-
port our state and local alarm associations as well as SIAC so 
that we are ready to work with any community that wishes 
to reduce unnecessary dispatches with a proven model and 
experts ready to assist.”

The William N. Moody Award was established in 2004 
by the SIAC Board of Directors to recognize those who 
embody Bill’s dedication to alarm management issues. The 
award honors individuals who reflect attributes that include 
integrity, fairness and perseverance in the face of adversity. 

CAA Palm Springs Convention - MAY 18-21, 2022
REGISTRATION & DETAILS  -  WWW.CAAONLINE.ORG

• FREE registration for up to four people from installing & integrating companies
• Golf   • Workshops & Keynote Presentation   • Hosted receptions   

• Ladies luncheon  • Meal Friday and Saturday • Poolside Dinner /Entertainment

Industry leaders opened ISC West at  
ISC’s Got Talent at THE ROCKHOUSE in Las Vegas.
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Hello All, 
Many of you have recently returned from the ISC West show in Las 

Vegas.  I hope that you enjoyed the show as much as I did.  Attendance was 
up to near pre-Covid days and the Exhibit Hall was buzzing with energy and 
excitement.  

At the CAA Leadership Breakfast, we proudly introduced the next CAA 
GEORGE WEINSTOCK LIFETIME ACHIEVEMENT AWARD recipient 
– CHUCK PETRUSHA.  He will be presented with his award at the CAA 
Winter Convention November 30- December 3, 2022 at the Fairmont in San 
Francisco.  (We extended our annual contract with the Fairmont through 
2026.)

We are busy gearing up for a robust CAA Palm Springs Convention May 18-21.  The agenda 
is filled with interesting and educational speakers, meetings and workshops.  And there is time for 
relaxing and socializing as well. One of the highlights of this convention is announcing the CAA 
Scholarship Winner – THANK YOU SCHOLARSHIP COMMITTEE!  We will be sharing updates 
on Legislative issues that will be affecting you and your businesses – THANK YOU GOVERN-
MENT AFFAIRS COMMITTEE!  And, THANKS to our TECHNOLOGY COMMITTEE for 
providing valuable content for their workshop.

So, board a plane, train, or bus and come to see us!
SEE YOU IN PALM SPRINGS!!!

Michael J. Salk

President

Harvey Eisenstadt
July 27, 1936 – March 18, 2022

MAY GOD BLESS YOU – REST IN PEACE MY FRIEND

Palm Springs Convention
MAY 18-21, 2022

REGISTRATION & DETAILS  -  WWW.CAAONLINE.ORG
• FREE registration for up to four people from  

installing & integrating companies
• Golf   • Workshops & Keynote Presentation   • Hosted receptions   

• Ladies luncheon  • Meal Friday and Saturday 
• Poolside Dinner /Entertainment
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CAA PAC FUND 
CONTRIBUTIONS

The California Alarm Association has a very strong 
government relations program that works on the local, state 
and national level.  In addition to the hundreds of hours of vol-
unteer service from our members, we have a CAA PAC Fund 
which supports our interests in Sacramento.
Payable to:

CAA PAC
Mail to:

CAA PAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not 
tax deductible.

IMPORTANT: Include your name, address, employer and 
occupation with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/AMEX 

call the CAA office at 800-437-7658.

CAA LEGISLATIVE WATCH

CAA Palm Springs Convention
MAY 18-21, 2022

REGISTRATION & DETAILS  -  
WWW.CAAONLINE.ORG

• FREE registration for up to four people 
from installing & integrating companies

• Golf   
• Workshops & Keynote Presentation   
• Hosted receptions  • Ladies luncheon  

• Meal Friday and Saturday 
• Poolside Dinner /Entertainment
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TEL 888/607-5959
www.CAFAA.com  |   info@CAFAA.com
P.O. BOX 1459
FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

CALIFORNIA AUTOMATIC  
FIRE ALARM ASSOCIATION

Joel Reitz
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John Maitrejean
VP – SOUTH
 
Daniel Tate
VP – NORTH
 
Joseph R. Cervantes, Sr.
SECRETARY
 

Drew Turner
TREASURER
 
Jay Levy
IMMEDIATE 
PAST 
PRESIDENT 

DIRECTORS
Frank Alvernaz
John Bennett
Jon Kapis
Kevin Green
Kirk Greenwood
Curtis Streeter
Toby Woods
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ASSOCIATES  NEWS
JONARD TOOLS has introduced one of the most unique tools any 

CATV, VDV, or Satellite installer can have in their toolboxes, the Extra 
Force F Connector Tool, 12” (RFX-12). This specialized tool is designed 
to help installers access F connectors in narrow spaces or high-density 
locations where cables may be twisted, bent, or have become corroded, 
making them extremely difficult to remove. The RFX-12 is specifically 
designed with a heavy-duty socket welded using premium materials to 
withstand high amounts of force and torque. Its handle is ergonomically 
designed for comfort and features a nut at the base to provide increased 
leverage.  Founded in 1958, Jonard Tools® manufactures tools for the 
Telecom, CATV, Fiber Optic, Home Automation, Security & Alarm, and 
Electrical markets. Jonard Tools designs and engineers patented products 
by utilizing customer partnerships to create innovative solutions for indus-
try needs. New tools are released each month and are all Made For Life® 
with lifetime warranties. Visit www.Jonard.com for more information.

SNAP ONE today extended its Partner support with the announce-
ment that it has formed partnerships with Azione, HTSA, HTSN and 
Prosource as a key part of its long term strategy to help dealers succeed.  
According to Greg Simmons, Snap One Vice President of Industry Part-
nerships, all four partnerships help the company to support more Partners, 
and ensure products are available through whatever procurement channels 
they prefer. “Buying groups provide unique benefits to Partners, and we 
are excited to now be a part of all four major CEDIA U.S. organizations,” 
Simmons said. The buying groups represent nearly 1,300 top-performing 
integrators, making them important partners and an integral part of the 
company’s marketing strategy. 

SAF-COM SUPPLY welcomes Ivy Kiyomura 
as our Northern California Business Development 
Manager. With more than 17 years of fire life safety 
industry experience, Ivy began her career as the 
Marketing Coordinator for Hochiki America, then 
moved to the Western and Southwest Regional 
Manager positions for SDi test and inspection equip-
ment.  She recently held a seat as a board director 
for the California Automatic Fire Alarm Association 
(CAFAA) and currently chairs the Membership 
& Conference committees as an active CAFAA 
member. She will support our existing Northern 

California customer base and will also grow our national business respec-
tively.  Customers now have a local contact in the Northern California and 
across the nation for their fire life safety equipment needs as well as sup-
port with submittals, design and drafting of fire alarm and BDA systems. 

VICON was recognized by the Security Industry Association (SIA) 
as an award winner at the 2022 SIA New Products and Solutions (NPS) 
Awards, a flagship program presented in partnership with ISC West. Vicon 
was selected as the 2022 Honorable Mention in the Video Surveillance 
Cameras category for the company’s innovative Roughneck Pro 32MP 
Multi-Sensor Camera and was honored on March 23 during an award cer-
emony on the ISC West show floor. “We are pleased to be honored by SIA 
for our Roughneck Pro 32MP Multi-Sensor Camera. Our solution helps 
address many pain points within the industry. This recognition solidifies 
the value of our technology and position as an innovator,” said Bret Mc-
Gowan, Senior Vice President, Sales and Marketing. To learn more about 
Vicon or the availability of our technologies, email sales@vicon-security.
com.

OPENEYE has introduced a family of analytics-enabled cameras 
capable of detecting person, vehicle and line-crossing video events. 
The cameras are available in multiple form factors and resolutions and 
combine the analytics capabilities with OpenEye Web Services (OWS) 
to receive real-time alerts and streamline video event search.  “We are 
excited to offer our own line of analytics cameras and give our customers 
the opportunity to add analytics to more of their deployments and use that 
new data to create more actionable intelligence and reduce false positives,” 
says Ian Siemer, OpenEye’s vice president of product management.  “The 
benefits of video analytics are clear. We want to provide users an end-to-
end camera analytics solution from OpenEye, that they know will work 
seamlessly with the platform.”

SNAP ONE launched a new, consolidated Partner Rewards program 
that awards points for every purchase online and in official Snap One Part-
ner stores. The program features five levels, providing incredible benefits 
like progressively larger discounts, free shipping, expedited gear replace-
ment, premium tech support and even access to exclusive partner events.  
The new Partner Rewards program awards Snap One Partners with one 
point per dollar on third party Snap One distributed products, two points 
per dollar for one tier of Snap One manufactured products, and three 
points per dollar for the second tier of Snap One manufactured products. 
A complete breakdown of the rewards earned by brand and product type is 
available at www.snapav.com. 

AVANTGUARD was recently named a finalist for the TMA/SDM 
Monitoring Center of the Year Award of Excellence. President Justin 
Bailey has served on the TMA board multiple years and currently serves 
as the Secretary of the Executive Committee. The AvantGuard subscriber 
base grew from 850,000 to 1.1 million subscribers and they launched the 
new My.AG platform to help dealers manage their business better and 
easier. 

Associates News, continued on page 10
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ASSOCIATES  NEWS, continued
ADI GLOBAL DISTRIBUTION announced 

it will unify its Pro AV products distribution of-
fering under the ADI Global Distribution brand. 
Following the integration of its newly acquired 
Shoreview Distribution business, ADI will integrate 
its Herman Pro AV business this spring. Herman 
Integration Services (HIS), the AV labor subcon-
tracting services, will retain its brand and continue 
to serve as a value-added service available through 
ADI. “We identified Pro AV as a growing category 
for ADI and our customers, and we continue to 
make significant investments to broaden our reach 
and strengthen our market position,” said Cynthia 
Menna, vice president and general manager, Pro 
AV at ADI. “Unifying under one solid brand and 
providing a central source for our Pro AV products 
portfolio will make it easier for customers to lever-
age ADI’s scale and resources to fuel new growth.”  
For more information visit www.adiglobal.com.

SD MARKETING appointed Daniel DeBlasio 
as Director of Business Development. The appointment fortifies and 
supports the company’s expanding services amid the development of 
the exclusive 50-50-30 Program.  “I am excited to be a part of the SD 

Marketing team as the Director of Business 
Development. I was drawn to the group for its 
fervent commitment to the security industry,” 
DeBlasio commented.  “I’m looking forward to 
working with the entire team to build onto the 
current momentum and create a successful future.”  
DeBlasio brings over 20 years of experience 
successfully collaborating and delivering 
innovative technology products and solutions to 
the market. “We are excited to welcome Dan to 
this key role at SD Marketing as we continue to 

expand,” said David Morgan, Co-Founder, SD Marketing. “Dan’s personal 
philosophy of providing superior client care and his ability to relate to 
people make him a perfect cultural fit for our team.”

TELGUARD announced the promotion to 
Regional Sales Manager for Priscilla Weber, David 
Cruz and Marshall Lorden. As Regional Sales 
Managers they are responsible for representing 
Telguard with all customer categories including 
central stations, distribution partners, strategic 
accounts, security dealers and integrators.  Weber 
will cover Canada and Rocky Mountain, Cruz 
will cover South Central, and Lorden will serve 
Southeastern.

Weber

LordenCruz

THE MIRROR	 PAGE 10	 MAY 2022





We Are Proud to Support the

And the Growth of Professionalism  
in the Electronic Security Industry

TAX CONSULTING   •   BROKERAGE   •   VALUATION

5408 Woodway Drive     Fort Worth, TX 76133
917-698-9999 x 101

www.reitman.us           mreitman@reitman.us

Mitch Reitman
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The Monitoring Association (TMA) has greatly 
expanded its online library of education and train-
ing courses offered on its Learning Management 
System (LMS) at 
TMATraining.org. 
More than 75 hours 
of course work have 
been added because of 
a formal collaboration 
with SecurityCEU.
com. Topics vary widely and include customer ser-
vice; sales; access control; IP video; IP networking; 
perimeter security detection; troubleshooting; writ-
ing effective incident reports; wireless technologies; 
cyber and cloud security; effective communication; 
alarm science; project management; and more. 
Additionally, TMA will now offer the National 
Training Program (NTP)’s Field Service Technician 
(FST) program in cooperation with the California 
Alarm Association (CAA) and Syncomm Manage-
ment Group, Inc. 

“Education has long been a hallmark of TMA,” 
stated TMA President Morgan Hertel. “As the 
trade association for the professional monitoring 
industry, our members look to TMA for profes-
sional development courses that deliver high-quality 
content that focus on  their distinct business needs 
and licensing requirements. We are successful when 

our members achieve success. With the addition of 
these valuable courses, TMA is in a much stronger 
position to equip its members with the knowledge 

and abilities to grow and 
excel in today’s competi-
tive marketplace. It’s an 
exciting time.”   

These new additions 
join TMA’s existing thir-
teen (13) online operator 

training modules on topics ranging from leadership, 
customer service, and call handling to cybersecurity, 
false alarm management, and standards that make 
up the Monitoring Center Operator Online Level 1 
and Level 2 courses. 

“We are delighted to bring our rich content, 
approved at the national and state level for license 
compliance to TMA. CMOOR has worked with 
TMA for almost 18 years in one capacity or another. 
This was a natural progression of our already strong 
relationship, where the members and TMA as an 
organization will benefit,” remarked Connie Moor-
head, president, The CMOOR Group, the owner and 
operator of SecurityCEU.com.

“We are proud to partner with The Monitoring 
Association to present foundational training to their 
members in advancement of their core mission,” 
said Jerry Lenander of the National Training Pro-
gram.  “The Field Service Technician curriculum is 
a comprehensive offering that reflects the changing 
technology in the industry.”

View TMA’s complete library of educational offerings at 
TMATraining.org.

INDUSTRY NEWS

TMA Expands Educational Offerings

THE MIRROR

ADVERTISE IN THE 
MIRROR — REACH 

A QUALIFIED, 
INTERESTED 

AUDIENCE

800-437-7658      
info@CAAonline.org

John Loud of LOUD Alarm and THE MIRROR welcomed John Campau, Woodie Andrawos and Jamie Orivis to the Atlanta Braves baseball 
game followed by a hockey game in the evening.
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Brian Plant of Ignite and Jerry Lenander were on the lookout for new 
members at ISC West with service dog in training Denver.

Jennifer Holloway, Howard Wulforst, Michelle Johnson and Dan Moore were looking for talent 
at the CAA ISC West opening reception at THE ROCKHOUSE at the Venetian.

The masked singers Jerry Lenander of CAA and Howard Wulforst of ADI 
encouraged two-stepping at THE ROCKHOUSE during ISC West.

Jeanne Palmer’s service dog Denver calmed 
everyone down at the ADI booth at ISC West.

CAA at ISC West 2022
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Inland Empire  
Alarm Association

www.ieaaonline.org 
Richard Jimenez, Vice President 

IEAA is a professional association of alarm companies and leading 
industry specialists, focusing on bringing together the best resources 
possible for the mutual benefit of all members and associates.  It is our 
goal to bring knowledgeable people together as a resource to better 
protect your business and your customers’ safety.  Please make time 
to come out and be a part of what I believe is the future of the alarm 
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on 
ways to increase our membership, please us a call at 800-559-9060. 

www.gvaaonline.org 
Joe Castro, President 
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont 
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings 
are held on the second Thursday of every third month (once a quarter) 
at the above location. Please contact Joe Castro at 209-384-3305 or 
by email at josephc@alarmwatch.com for more information. 

Greater Valley  
Alarm Association

www.glasaaonline.org 
Dave Michel, President

New members are always welcome at GLASAA. Every local 
company in our industry should attend our meetings. We always have 
great people and informative topics. This is a fantastic opportunity to 
network with your peers and industry experts and to discuss what is 
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaaonline.org.

Mid Cal Alarm Association

www.mcaaonline.org 
Mike Tarin, President

THE MIRROR             PAGE 18        CAA LOCAL ASSOCIATIONS        MAY 2022





East Bay  
Alarm Association

www.ebaaonline.org 
Tim Westphal, EBAA President  
EBAA Meetings
For questions, please reach out to Treasurer Deric Morrow 510-432-
8130 deric.morrow@amag.com. 

RSVP to 800-437-7658 or info@caaonline.org. 
•	 May 25: In-Person Meeting TBD
•	 August 31:  Virtual Meeting TBD
•	 November 30:  In-Person Meeting @ CAA Winter Convention  

Meeting Topic Considerations
•	 Building relationships with public safety
•	 Legislation affecting the alarm industry
•	 Local ordinances affecting the region
•	 Latest technology and solutions 

Golden Gate  
Alarm Association

www.ggaaonline.org 
Paul Wassem,  OpenEye Business Development Manager

408-307-7725  

Updated Meeting Calendar for 2022 
•	 May 25: In-Person Meeting TBD
•	 August 31:  Virtual Meeting TBD
•	 November 30:  In-Person Meeting @ CAA Winter Convention  
Meeting Topic Considerations

•	 Building relationships with public safety
•	 Legislation affecting the alarm industry
•	 Local ordinances affecting the region
•	 Latest technology and solutions 

For further information, contact the CAA at info@caaonline.org or 
call 800-437-7658. 

www.svaaonline.org
Deric Morrow, President AMAG

Ph. 415-602-7173
E-Mail: deric.morrow@amag.com  

SVAA Information
If you are not on our e-mail list, please contact Deric Morrow at 

510- 921-3987 or deric.morrow@jci.com. It is so important to get in-
volved with your local associations now more than ever and to keep 
up to date on all the new information. 
MEETINGS

•	 May 25: In-Person Meeting TBD
•	 August 31:  Virtual Meeting TBD
•	 November 30:  In-Person Meeting @ CAA Winter Convention  

Meeting Topic Considerations
•	 Building relationships with public safety
•	 Legislation affecting the alarm industry
•	 Local ordinances affecting the region
•	 Latest technology and solutions Redwood

Alarm Association

www.raaonline.org 
Sean Cooke, President
RAA MEETINGS

•	 May 25: In-Person Meeting TBD
•	 August 31:  Virtual Meeting TBD
•	 November 30:  In-Person Meeting @ CAA Winter Convention  

Meeting Topic Considerations
•	 Building relationships with public safety
•	 Legislation affecting the alarm industry
•	 Local ordinances affecting the region
•	 Latest technology and solutions 

For questions about the association, please contact Sean Cooke 
at scooke@allguard-systems.com or 800-255-4273. 
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San Diego  
Security Association

www.sdsaonline.org 
Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire 
alarm program, and now their burglar alarm program. The police are 
requesting alarm companies to submit their active burglar, panic and 
holdup alarm customer lists to the San Diego Police Department. The 
preferred method is to send your excel customer list electronically by 
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov. 
If you have any questions, please contact Hilda Gonzalez Reed at 
hgonzalezreed@pd.sandiego.gov or 619-531-2247.  Visit our website 
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all 
alarm companies that they are required to have a valid alarm permit 
for the premise being installed, prior to the installation of an intrusion 
or fire system. The alarm company is responsible for obtaining or 
verifying the existence of an existing alarm permit for the premise. For 
information, please contact SDPD Permits Division – Frank Dragula 
619-531-2364 Fdragula@pd.sandiego.gov

Sacramento Area 
Alarm Association

www.saaaonline.org 
The SAAA has put together an interim slate of officers that 
includes:

-Rich Whitlock, Wesco ~ President
-Open ~ Vice President
-Tauni Wallace, Notifier ~ Treasurer 
-Raven Brockway, Eclipse Insurance ~ Secretary
-Ken Brust, Resideo ~ Sgt of Arms
-Dawn Smith, TMS ~ Officer at Large
-Leanne Boger, Integrated Fire Systems ~ Officer at Large

Please let us know if you are interested in serving on the Board.
SAAA MEETINGS

We have set some dates for upcoming events:
-August 11, 2022 ~ Top Golf in Roseville
-October 13, 2022 ~ SAAA Fire Forum at the Sacramento Regional   
Fire Museum
 -December 8, 2022 ~ Holiday Party, Awards and Elections at the 
Holiday Inn
More details to follow as we get closer to the dates.

Rich Whitlock - rich.whitlock@anixter.com   530/604-5067
Do you have the initiative?   Please contact Tauni Wallace tauni.
wallace@honeywell.com, Rich Whitlock rich.whitlock@anixter.com 
or Kent Brust Kenton.Brust@honeywell.com for more information.

Orange County  
Alarm Association 

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806
OCAlarmAssoc@aol.com        800-437-7658

www.OCAAonline.orgOCAA Officers
President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit www.OCAAonline.org for more information.
Meeting Dates 2022 

•	 June 9 – Golf Tournament 
•	 September 21 – Virtual Meeting – Program Pending 
•	 November 9 – Police Department Appreciation Lunch  

By Elizabeth Courtney, OCAA President
This year the Orange County Alarm Association is focusing its’ 

efforts on recognizing our law enforcement partnerships.  We are 
endeavoring to build stronger, real-life relationships with our law en-
forcement partners.  We have much to learn about law enforcement 
issues and we have much to teach in return.

We are encouraging our Chapter members to initiate and cement 
relationships by meeting with their local law enforcement agencies. 
Consider simply dropping by the station unannounced with donuts,  cof-
fee, pizza or sandwiches. Shift changes present a unique opportunity. 

For more information about OCAA activities, contact the OCAA 
office at 800-437-7658 or email OCAlarmAssoc@aol.com. Visit our 
website for meeting information and registration forms, training op-
portunities, members list and a whole lot more. 

Palm Springs Convention - MAY 18-21, 2022
REGISTRATION & DETAILS  -  WWW.CAAONLINE.ORG

• FREE registration for up to four people from installing & integrating companies
• Golf   • Workshops & Keynote Presentation   • Hosted receptions   

• Ladies luncheon  • Meal Friday and Saturday • Poolside Dinner /Entertainment
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WASHINGTON STATE AREA

PO Box 73087 
Puyallup, WA 98373
360-739-7772
www.waesa.org

President		
Steve Autio		
Secretary		
Phill Moran, Limited Energy Service
Treasurer
Open
Past President		
Jamie Vos, Security Solutions    

BOARD OF DIRECTORS - SILSA NW
Board Members
Mike Miller, Moon Security
Shannon Woodman, Washington Alarm
Amanda Hoskins, Anixter
Jerome Brady, ADI
Rick O’Brien, NW Security & Sound
Otis Simmons, Simply Wired LLC
Executive Director	
Margaret Spitznas	

May 2022 - Annual Meeting
Contact: SILSANW1@outlook.com for more information on events and 

membership.   

TEXAS BURGLAR &  
FIRE ALARM ASSOCIATION

P.O. Box 59982  Dallas, TX 75229-1982
TEL 877-908-2322 
ExecutiveDirector@tbfaa.org 
www.tbfaa.org  
Brad Shipp, Executive Director
385-229-2120

NEW MEXICO  
SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286
Albuquerque, NM 87176
505-453-4044

Gary Schefler – Executive Director
NMSALSA
P O Box 45266
Rio Rancho, NM 87174

   

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com

John Kaloper
National Accounts
(949) 870-0480
john.kaloper@jci.com

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz@jci.com

Vaughn Wells
Territory Sales Manager
(360) 606-2516
vaughn.wells@jci.com

Mark Stirling
Technical Sales Trainer
(503) 530-6687
mark.1.stirling@jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans@jci.com

Freddie Amaral
Technical Sales Trainer
(951) 429-2036
freddie.amaral@jci.com

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120
FAX 801-282-9507
www.utahalarmassociation.com   

UTAH ALARM ASSOCIATION

BOARD OF DIRECTORS
President
Clint Beecroft
Peak Alarm Company, Inc.
801-486-7231 x 410
clint@peakalarm.com
Vice President 
Adam Christian
Alder Security
801-884-7605
Adam.c@alder.com

Secretary
Jacob Menke
Zions Security
801-770-2806
jake@zionssecurity.com
Treasurer
Arlen Kingston
AAA Security 
801-230-2335
aaaarlen@xmission.com

Executive Director
Michelle Best
385-229-2120
utahesa@gmail.com

The Utah Alarm Association invites all concerned professionals and 
other parties (Police, Fire, government, etc.) to join us for our monthly 
false alarm meeting, now in its 34th year.

We meet the third Tuesday of each month at Jim’s Family Restaurant, 
1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to 
come out for free breakfast and discuss false alarm reduction, industry 
standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers. 
Our false alarm rate for residential dispatches is .08, that is one dispatch 
per system every 12.5 years. Our commercial false dispatch rate is .33, 
that is one dispatch every 3 years. Combined is .14 or one false dispatch 
every 7 years. 

We look forward to your help as we work towards reducing our false 
alarm rate.

If you would like to sponsor one of these meeting or have questions 
about the association, please feel free to contact a member of the board. 
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NSA NEVADA SECURITY ASSOCIATION

1000 N. Green Valley Parkway 
#440-634
Henderson, NV  89074
702-551-4672
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org  
 

President
John Perdichizzi, ASAP Security
Vice President
Robert Sulliman, Alarmco
Secretary
Duncan Coons, Eagle Sentry
Immediate

Past President
Manuel Robles
Stanley Convergent Security

Sergeant At Arms
Alan “Ray” Reza, ADT
Board Officer At-Large
Jon Perry, Sting Alarm
Associate Director
Rex Camerino
Resideo Pro Install Security
Executive Director
Jeanne Palmer

NSA BOARD MEMBERS

Colorado Burglar & Fire Alarm Association
421 S. Pierce Ave.

Louisville, CO  80027
cbfaa@cbfaa.org     www.cbfaa.org 

COLORADO BURGLAR & FIRE ALARM  
ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

President
Brian Kirtley, Xfinity
Vice President
John Wrzesinski
Safe Systems
Secretary
Jennifer Porter
Advanced Burglar & Fire 
Alarm Company Inc.
Treasurer
Open

Board Member At-
Large
Grady Medcalf, Xfinity
Board Member at 
Large
Mark Reimer, ADT
Board Member At-
Large
Bill Roberts
Johnson Controls Security 
Services

Board Member at 
Large
Leif Wulforst
A-1 Security Systems
Immediate Past 
President
Sofia Aguilar
A-1 Security Systems
Executive Director 
Jeanne Palmer
Jeanne@cbfaa.org

Join us in 2022 for some exciting and informative meetings and 
events. Looking to have more of a say in the direction of your industry 
and CBFAA? Considering joining the CBFAA Board of Directors? Con-
tact us for more information. Elections planned for September 2022.

Thank you to AvantGuard Monitoring for their sponsorship and 
presentation at our April meeting – All About Monitoring Today and the 
Future! Our members gained lots of insight into this side of our industry.

Our Scholarship judges are hard at work reviewing out Youth 
Scholarship applicants. Once a winner is determined, we will schedule a 
presentation to the deserving Colorado student!

•	 CBFAA General Meeting & Fundraiser - Wynkoop Brewery, 
Denver - June 9, 4:30pm

•	 CBFAA General Meeting and Board of Director elections- Sep-
tember 14

•	 CBFAA Youth Scholarship Fundraiser – Top Golf, Centennial, 
CO - October 6

Join your industry colleagues at CBFAA and make your voice heard 
for your business and your industry.

Membership applications are online at www.cbfaa.org or contact us at 
cbfaa@cbfaa.org

Nevada Security Association leaders Jessica, Laura, John and Ray 
welcomed nearly 400 to THE ROCKHOUSE on the eve of ISC West. It was great seeing so many old friends at ISC-West in Las Vegas in 

March. Watch for the NSA announcement of our 2022  Youth Scholarship 
winner soon.
Join us at NSA’s next Member Meeting: May 11, 2022, 5:30 pm 
at PKWY Tavern, 445 Marks St., Henderson, NV.

Our guest speaker is LVMPD Sheriff Joe Lombardo.

Would you like to have a stronger voice in your industry? Consider 
becoming an NSA board member or joining a committee. NSA elections 
at our September meeting. Contact NSA for more information on how 
you can participate.

Have you renewed your membership for 2022? Not yet a 
member? Download a Membership application on our website 
www.nevadasecurityassociation.org  or contact us today admin@
nevadasecurityassociation.org

ARIZONA ALARM ASSOCIATION

Jim Metz, President
ADT
jamesmetz@adt.com
Erik Evans, Vice President
Cox Communications
erik.evans@cox.com
Brianna McNeely, Treasurer
G & T Alarm
sales@gtalarmcompany.com
Maria Malice, Past President
Dream Vacations
mmalice@dreamvacations.com

Charlie Lester, Director
ADI
Charlie.lester@adi-dist.com
Becky Buckhannon, Public Safety Director
Tempe Police Department
Rebecca.buckhannon@tempe.gov
Susan Brenton, Executive Director
Arizona Alarm Association
susan@azalarms.org

AAA BOARD OF DIRECTORS

For more info, go to www.azalarmassociation.org or e-mail info@
azalarms.org or call 480-831-1318. 

Please contact susan@azalarms.org if you would like to become 
involved.

2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph:   480-831-1318 
www.azalarmassociation.org
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OREGON BURGLAR & FIRE ALARM  
ASSOCIATION

PO Box 19688, Portland, OR 97280
Phone: 503.624.6487
Email: officeobfaa@gmail.com
www.facebook.com/OBFAA

OBFAA BOARD OF DIRECTORS & OFFICERS
President: Casey Phillips
Phillips Electronics
Vice President: Michael Elsberry
A & E Security
Secretary: Open
Treasurer: Jake Coulter, Anixter
Immediate Past President: Jesse Foglio
First Response Systems
Regular Director: Bill Glasbrenner
Central Electronic Alarm
Regular Director: AJ Gomez 
Global Security

OBFAA Membership
Please contact us if you would like to be a member of the OBFAA. 

Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents 
You and Your opinion to consumers, lawmakers and the public at large. 
The bigger the organization, the louder its voice.

Public Safety Agency Members:
Multnomah County Sheriff’s Office
Oregon City Police
Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sheriff’s Office   

Regular Director: Patrick Petrie
Action Technology Systems
Associate Director: Justin Gates
Central Station Monitoring
Government Director: Vincent Ferraris
Portland Police Bureau
Coordinator: Open



WBFAA UATC
APPRENTICE TRAINING PROGRAM

Sponsor of the
Fire/Life Safety Certification 
Program

Unilateral Apprenticeship and 
Training Committee (UATC)
WBFAA Apprenticeship Program

www.WBFAA.net

The officers and board of the WBFAA are 
made up of the following industry people:

President
Ron Lander, Ultrasafe Security Specialists
Secretary/treasurer
Shane Clary, Bay Alarm Company
Immediate past president
George Gunning, USA Alarm Systems
Director
Richard Jimenez, IE Alarms

Director
Mathew Westphal, Bay Alarm Company
Director
Beverly Cramer, Instructor of Record
Director
Curtis Streeter, Deep Blue Integration
Director
Morgan Hertel, Rapid Response

WBFAA BOARD OF DIRECTORS

WBFAA UATC Apprentice Enrollment for  
Fall Semester Class Open

Member companies can register new apprentices anytime. If you will 
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list 
of qualified prospects. The WBFAA UATC is open to member companies 
of the CAA or CAFAA who require having registered apprentices with the 
State of California. Call the WBFAA UATC at 800-809-0280 if you are 
interested in joining.

Certification – Fire/Life Safety Technician - Renewal
For Fire/Life Safety Technicians with 4,000 hours of work experience, 

the state law requires them to be certified by passing the state exam. The 
renewal application is posted at www.dir.ca.gov/das and the state does 
not send out reminders. For information on the Electrician Certification 
Program visit www.dir.ca.gov/das and follow the links.

 
The WBFAA UATC has certification prep material available to mem-

ber companies of the WBFAA UATC.  If you are a member and would 
like the material, please contact the WBFAA UATC at 800-809-0280 or 
email info@wbfaa.net.

CSLB Enforces Zero Tolerance
The Contractors State License Board (CSLB) is legally required to 

open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days 
of receipt of a referral or complaint from the Department of Industrial 
Relations’ Division of Apprenticeship Standards (DAS). Labor Code 
Section 3099.2 stipulates that anyone who performs work as an electrician 
for C-10 Electrical contractors shall hold an electrical certification card 
issued by DAS; DAS is required by Labor Code Section 3099.2 to report 
violations to CSLB. Learn more about electrician certification by visiting 
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education
The WBFAA UATC is offering an online continuing education pro-

gram for electronic security systems technicians with more than 50 hours 
of course offerings. Registered technicians with member companies will 
have access to 18 hours of online courses annually at no fee. In addition, 
registered technicians will have access to courses offered in physical 
classrooms and can submit third-party training for certification for renewal 
of the state Fire/Life Safety Certification card. For more information, visit 
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership
Assented member companies register all fire alarm technicians in the 

program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education 
courses are provided at no additional fee. In addition, member companies 
who contribute to public works training trust funds to the WBFAA receive 
a $.15 per hour credit for registered technicians. For complete information, 
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

ALARM INSURANCE
The Insurance Specialists for the Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

P.O.B. 61886
North Charleston, SC 29419

jbures@alarmins.com
www.alarmins.com

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:      (800) 240-0631

California License # 0K04779
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CALENDARS 2022 - 2026
WESTERN STATES SECURITY ALLIANCE

CONTACT THE CAA
California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658     FAX 800/490-9682     www.CAAonline.org      info@CAAonline.org             

Jerry Lenander, Executive Director   director@caaonline.org

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 
95834. 
The following are a list of important Bureau numbers to 
update your records:

Main Number:..............................916/322-4000
Toll Free Number: .......................800/952-5210
Licensing Fax Number:................916/575-7290
Enforcement Fax Number:...........916/575-7289 
Email:...................................... bsis@dca.ca.gov
Web Homepage:............... www.dca.ca.gov/bsis

Email your training and education calendar to info@CAAonline.org

Send your events to THE MIRROR:  
info@caaonline.org

INDUSTRY EVENTS 2022-2023
June 14-17, 2022 

ESX, Ft. Worth, TX
September 11-15, 2022 

TMA OPSTech, Charlotte, NC.
October 29 – November 2, 2022 

TMA Annual Meeting , Marco Island, FL
November 16-17, 2022 

ISC East, New York, NY
2023 - November 4-8, 2023

TMA Annual Meeting, Kapalua, Maui, Hawaii

CAA CONVENTIONS - 2022 - 2026
CAA WINTER CONVENTION - Fairmont San Francisco

November 30 – December 3, 2022
December 6 – December 9, 2023
December 4 – December 7, 2024
December 3 – December 6, 2025
December 2 – December 5, 2026

CAA PALM SPRINGS CONVENTION - Hilton Palm Springs
May 18 – May 21, 2022
May 17 – May 20, 2023
May 15 – May 18, 2024
May 14 – May 17, 2025

TRAINING & EDUCATION 
Visit www.nationaltrainingprogram.com.

Ralph Sevinor of Wayne Alarm delivered THE MIRROR to Robert and Shannon 
Few during their encounter at the Alarm Association of Florida.
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