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DMP Doubles
Support for
Security Industry

Alarm Coalition

Digital Monitoring Products (DMP
has doubled its support for the Security
Industry Alarm Coalition (SIAC) with a
$20,000 contribution.

“Our continued support and larger
investment in SIAC is based on its strong
ties to the law enforcement community,
and its ability to speak for our industry to
key decision makers
concerning municipal
and state regulations
of our industry,”
said Rick Britton,
DMP CEO. “SIAC
has successfully
promoted a model
alarm ordinance that
dramatically reduces
false alarms while
maintaining police
response.”

“Consolidation in
our industry has been a real challenge to
funding our operations,” said Stan Martin,
SIAC Executive Director. “Requests for
our support by law enforcement agencies
continues to increase. We recently
received support for the model ordinance
from the National Sheriffs” Association
and the National Association of Chiefs of
Police.”

Today, SIAC has helped establish
fifteen state alarm management
committees in association with state
associations of chiefs of police. SIAC
continues to monitor local and state-
wide news for mentions of false alarms
and new alarm ordinances, and proactively
reach out to communities to promote the
model ordinance.

“Our entire industry benefits from
SIAC’s work so it is also vital that as
many companies as possible from every
sector of the industry provide financial
support,” said Britton. “SIAC’s strong
relationship with law enforcement will be
vital as our industry grows and technology
changes. Everyone needs to do their part.”

For more information, visit www.
siacinc.org.

Rick Britton

www.CAAonline.org

The Making of the Utah
Alarm Management Committee

Alarm Management Committees (AMC) connect alarm dealers in
states with their respective chiefs of police so they can hopefully achieve a
long-term bond, working together through common issues like adjusting the
Model Ordinance to their specific needs to conform to state law. With that
relationship usually comes trust and provides the communication vehicle
necessary to substantially reduce the risk of a chief producing an onerous
ordinance. In fact, once the chiefs adopt the jointly produced ordinance, they
promote it, and can urge/persuade others to adopt it. Their buy-in usually
prevents other chiefs from coming up with more restrictive versions.)

SIAC representative Steve
Keefer began establishing a
relationship with the Utah Chiefs
of Police Association four years
ago. Whether sponsoring their
golf tournament at their annual
conference or displaying SIAC
educational information within
their exhibit hall, the relationship, slowly began to build.

Keefer was able to meet Washington City, Utah Police Chief Jim Keith
at a bi-annual State Agency Chiefs of Police Conference (SACOP). Both
Keith and Keefer represented their respective states at SACOP. At the time.
Keefer was still a Chief of Police at the Sparks Police Department in Nevada
and the relationship carried over when Steve joined SIAC in 2013.

They shared information afterwards, and although the information
was welcomed, the desire to move to the next level wasn’t quite there.
Relationships take time to build.

Over the next few years and more time together, Keefer shared why an
AMC is effective and important. Chief Jim Keith embraced the idea and
arranged a meeting at the 2018 IACP Conference in Orlando, Florida.

SIAC’s Glen Mowrey led the meeting, with Utah Chiefs of Police
Association Executive Director Val Shupe; Chief Keith; and Keefer present.
Mowrey did a fine job and peaked much interest with the possibility of
forming the first AMC in the Western United States.

Keefer presented a proposal several months later which got finalized.
The board approved adoption of the AMC and members were soon selected.
Three alarm industry professionals were selected: Clint Beecroft of
Peak Alarm Company (also Utah ESA President); Brian Kirtley of Comcast

and Arlen Kingston of AAA Security.

Three Chiefs of Police were selected: Chief Jim Keith of Washington
City PD; Chief Carl Merino of Roy PD; and Public Safety Director Dan
Benson of Brian Head PD.

The first meeting with all six members and SIAC’s Steve Keefer
was held on March 26 in St. George, UT, during the association’s annual
conference. The first meeting produced a general sense of excitement
from participants, looking to provide the association with valuable future
resources for all aspects of alarm management.

It’s a long process. But huge results follow as chiefs and alarm industry
members buy-in to collective solutions. We recognize at SIAC that positive
change takes time. We commit to working together to develop these
committees, serving as a resource, providing counsel and guidance. Their
growth and success is demonstrated by the numbers. We now have active
AMC’s in TN, FL, GA, MI, SC, NC, MN, CT, ME, TX, WV, PA, IL and
now UT. The next Utah meeting is tentatively set for July in the Town of
Brian Head, Utah.

For more information visit www.siacinc.org.

Security Industry Alarm Coalition



PE RS from the company that invented it.

Best products, prices, and services in the business.

I‘J Numera 4200 cellular kit

$79.95 |55_

Kit price

Manitoring & Cellula

CALL NOW 800.821.8200 EMAIL SALESRATWCENTRAL.COM

ATW mPERS Fall Detector ATW mPERS ATW mPERS 1-T
U n |t W|th G PS U n |t Wlth G PS Triangulation technelogy through
_ _ _ _ our monitoring center, two-way
Waterproof, Auto fall detection, portal Water resistant, portal with geo-fencing voice, ATET 3G/4G Network.
with geo-fencing and location history, and location history, two-way voice. ATET '
two-way voice. ATET 3G/4G Netwaork. 3GA4G Network.
Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service

ATW offers a full array of fantastic support services including:
End user direct fulfillment, End user monitoring billing, End user tech support, all under your own brand.

No minimum order required. Advertised pricing available on new accounts only. 1'r”rlf//ATw AMERICAN TWO'WAY
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PRESIDENT’S MESSAGE

Dear Membership,

The ISC West Show in Las Vegas is in full swing as I write this article --
meeting with industry vendors, checking out the latest security offerings and
rubbing elbows with all of you. The array of products catering to the many
segments of our market is staggering.

Fire business as we know can have a more challenging degree of com-
plexity over security. The California Alarm Association has long been seen as
a trade association for firms that install electronic security systems. However,
a large percentage of our members are also in the fire alarm business, to the
point that twenty years ago, the CAA joined forces with the California Auto-
matic Fire Alarm Association (CAFAA) to form the Western Burglar and Fire
Alarm Association Unilateral Apprenticeship Training Committee to respond
to the California requirement for the certification of Fire Life Safety Techni-
cians.

Unlike intrusion detection, video surveillance and access control, fire alarm systems must go
through a permitting and approval process before and after they have been installed. During this
process, the installing company is working with an individual or agency referred to as the Authority
Having Jurisdiction (AHJ).

The job of the AHJ is to make a determination if the design of a fire alarm system is properly
applying the relevant codes and standards and that the completed installation has followed the ap-
proved plans and was installed in accordance with the installation standards. Depending upon the
jurisdiction, there may be more than one AHJ, as there may be a building, electrical, elevator, fire and
mechanical inspector involved.

If you are a contractor that installs fire alarm systems, consider taking the time to get to know
your AHJs. Most jurisdictions have published guidelines on the local requirements for a fire alarm
system and the submitted shop drawings. Find out if they have any local or regional meetings that
you could possibly attend. For fire alarm systems there is both the Southern and Northern California
Fire Prevention Officers Association. Fire alarm contractors may become associate members. It is far
easier to resolve issues with the AHJ when you have met them outside of attempting to get a project
through.

So, as I'm wrapping up at the ISC, I look forward to seeing you all in May at the CAA Palm
Springs Convention.

Sincerely,

A

Tim Westphal, CAA President

By Tim Westphal

\ Bob Michel of Valley Alarm,
who was named as the 2019
CAA George A. Weinstock
Award winner, with SIA
President Scott Schafer of
SMS Advisors, Mary Beth
Shaughnessy of ISC and CAA
President Tim Westphal of Bay
Alarm with THE MIRROR.
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Will Wise, Herve Sedky and
Mary Beth Shaughnessy |
of ISC West joined CAA |
President Tim Westphal

at the CAA Leadership
Breakfast at ISC West.
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Covering the Insurance
Needs of the Security and
Alarms Industry.

Security professionals are exposed to numerous risks that
standard insurance policies just don'’t cover.

That's why Bolton's Security & Alarms Program arms you with a
range of industry-specific resources and policy enhancements to
protect your company from the challenges you may face.

) BOLTON

& COMPANY

Broader Perspective. Business Solutions.

Since 1981, Bolton has been an expert provider of risk
management and insurance for the security industry. Our team
has the experience to provi stomized programs to assure
alarm dealers and central stafions have the right coverage that
matches their budget and specific needs.

John Guthri
jguthr
WAL h11 hﬂ -

www,NMCcentral.com

Tatiana Abramek

Regional Sales Manager, West
Tabramek@nmccentral.com
Office: 877-353-3031

Cell: 949-877-2226
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LEGISLATIVE WATCH

*PAC ALERT*

$30,000 GOAL
FOR 2019

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part
of the CAA governmental relations program. In past years,
CAA has raised more than $30,000 in its PAC to contribute to
business-minded legislators. We want to establish this fund-
ing level as a goal for 2019 and encourage CAA members to
contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common
interest to join together to participate in the political pro-
cess. Members of an industry association or employees of
a company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in which
their business can succeed. By donating to the company or as-
sociation’s PAC fund, employees or members help ensure that
legislators will be elected who are interested in and responsive
to the concerns of the company or industry.

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of vol-
unteer service from our members, we have a CAA PAC Fund
which supports our interests in Sacramento.

Payable to:
CAAPAC
Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax
deductible.
IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/ AMEX
call the CAA office at 800-437-7658.

Focused on increasing our clients’ wealth!
Larrabee Ventures, Inc.

Services provided in four critical disciplines: Creating More
Customers, Building Financial Strength, Growth
Coaching and Developing Better Sales Teams.

Bill Larrabee  bill@larrabeeventures.com
Michael Carter michael@larrabeeventures.com
800-232-3584
www.larrabeeventures.com

Servicing alarm and electronic security businesses since 1985

MAY 2019
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DOING THE
RIGHT THING

Why is NMC willing to invest in flying to
your business and have our trained

experts provide you with comprehensive

training to significantly increase your

RMR with video monitoring?

Because at NMC, dedicating every
possible resource to your success is just
the beginning of our commitment to
doing the right thing. It's that simple.
Contact us today to learn
more about RMR opportunities!
877-353-3031

www.NMCcentral.com

© 2019 National Monitoring Center. All rights reserved.
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ACT 365

DO IT ALL

FROM

ANYWHERE.

ACT365 by Vanderbilt is a complete, cloud-based
access control and video management solution that
enables you to manage your security system from
anywhere - at any time. With ACT365 you can watch
video footage, disable a user or open a door and more
- from any device from a PC, Laptop or Smart Phone.

* Integrated access control and video management
» Cloud-based real time reporting

« Access from anywhere, anytime, on any device

« Manage unlimited sites and users

* No IT investment or headaches

{, READY TO SHIP - usually

day. AHS also has the

product information,
nd training videos

THE MIRROR

ACCESS
HARDWARE
SUPPLY

855.847.5691
accesshardware.com
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INDUSTRY NEWS

Tim Westphal of Bay Alarm (center) accepted the
DMP Dealer of the Year Award from Mark Nesmith
and Rick Britton at the DMP Owners Forum.

DMP Names Bay Alarm
Dealer of the Year

Bay Alarm was recognized as DMP Dealer of the
Year at the DMP Owners Forum held during ISC
West in Las Vegas.“We’re honored to work with
many of the finest professionals in the industry, and
we’re especially pleased to celebrate our first award
recipients,” says DMP Vice President of Sales Mark
NeSmith. “We’re very proud of their accomplish-
ments, as [’m sure their peers are as well. What better
place than our Owners Forum to recognize them.”

ANSI/TMA CS-V-01 Open

for Industry Review

The Monitoring Association [TMA] opened a 60-day review and
comment period for its ANSI/TMA CS-V-01 2019. This standard,
Alarm Confirmation, Verification and Notification Procedures,
defines methods by which false notifications for signals received
from security systems can be greatly reduced. It was prepared under
the direction of the Security Industry Standards Council (SISC)
members with the participation of The Monitoring Association
(TMA) members, Security Industry Association (SIA) members,
Electronic Security Association (ESA) members, ASIS members
and the Canadian Alarm Association (CANASA) members. TMA
is an internationally-recognized non-profit trade association whose
mission is to advance the professional monitoring industry through
education, advocacy, standards, and public safety relationships.

This standard takes confirmation to its next level by defining
multiple attempt confirmation, biometric, audio and video
confirmation. Additionally, beyond the use of confirmation in standard
or basic security systems, this document defines methods by which
it can be determined an unauthorized activity is in progress and
cannot be identified, thus false notifications can be greatly reduced.
Various states and local units of government have adopted this
standard, recognizing the lifesaving benefits monitored security and
fire alarm systems provide.

Visit the Standards page at www.tma.us to review and
comment.

Alex Parker of Seguirdad En America Magazine with
CAA Program Manager Dan Van Hart and THE MIR-
ROR at the CAA Leadership Breakfast at ISC West.

MAY 2019



Payment Processing Tailored to You

An Exclusive Security Industry Program from Axia Payments
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Axia Payments offers solutions tailored to the security
industry to bring you a new and better way to accept
payments that truly benefit your business’ bottom line.

Tiana Graham
tgraham@axiapayments.com
(805) 679-8087

axiapayments.com

D2017.13-Axia, LLC is a registencd 1I50/MSP of Merrick Bank. South Jordan, UT



CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

AUTOMATIC
FIRE ALARM
ASSOCIATION

National Headquarters
3246 Noe Bixby Road, Suite 101, Columbus, Ohio 43232

TEL 888/607-5959
www.CAFAA.com info@CAFAA.com

844-438-2322

P.O. BOX 1459
FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

www.afaa.org

Staff

Frank Conway, Training Administrator

Randall L. Hormann, Executive Director
Melanie Garrabrant, Operations Manager

alex@afaa.org

May 14 - 17

Join us for our 2019 Annual
Meeting and Codes Conference

PRESIDENT TREASURER Ivy Moon Alex Strausser, Membership Services . .
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_Etrohecker@coscoﬂre‘com Heather Hays kirk greenwood@jei.com Jack McNamara, Bosch Security Systems, Inc.  provide continuing training op-
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Honeywell Fire

heather hays@systemsensor.com  Loby Woods

Beacon Security

Joseph Cervantes
Space Age Electronics
joseph.cervantes@]1sae.
com

tw(@beaconsecurityinc.com

@ ALARM.COM®

Bert Ross
Account Executive Western Region

(949) 300-1852 Mobile
bross@alarm.com

AFAA Directors

Bob Baker, EBL Fire Engineering
David E. Becker, SET, FESCO

Art Black, Carmel Fire Protection Ass.
Jason Dupuis, Cintas Fire Protection
Rochelle McGee, Apollo America
John McGovern, Encore Electric
David Newhouse, Gentex Corp.

Tom Parrish, Telgian Corp.

Larry Rietz, Jensen Hughes
Richard Roberts, Honeywell Life Safety

609.466.7244

TOTAL MONITORING

Josh Bilanzich
Western Account Manager
801-317-8802 ext. 1014

Anytime.
Anywhere.
Any Device.

prodatakey.com
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portunities designed to enhance
your skills. Please check our
website (www.afaa.org) for our
current training seminars. If you
would like to host of sponsor
specific training in your area or
at your facility, please contact us
at alex@afaa.org.

Think Signs.
Think Maxwell.

Helping security professionals bulld their business

since 1977 with personalized service and high

quality products ...all at competitive prices.

SERVICES INC.
Locally owned and operated in
Northern California
UL S-8219-1 A VA OE L LY
MERGERS & ACQUISITIONS LLC ..building a better signm~
MAXWELL SIGN & DECAL DIVISION
John H. Colehower TIM.M- SPROUL 800-472-7336
Managing Director President / CEO signs@maxwellmfg.com
Providing Acquisition Services to the Security Industry (916) 480-4800 ' "m
for 30 Years (888) 610-4377 Toll Free e i [
Offi (888) 610-4399 Fax m el 1]
ice:
MergersAcquisitionsUS.com 844.RMR.9040 th;’;r ;%g(t)";s?‘;?tr al.com
jcolehower@MergersAcquisitionsUS.com Direct: '

ALARM INSURAN

John Bures, CPCU

PO.B. 61886
North Charleston, SC 29419

jbures@alarmins.com
www.alarmins.com

President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631

California License # OKO4779
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Your Security/Fire/Integration Company A
isWORTH MORE THAN YOU THINK! .~

4y
Sell Your Company or Accounts Now:

We have gualified buyers ready to purchase your
Security, Fire, Integration business and/or accounts.

»

CALL RORY RUSSELL’S CELL: 1-800-354-3863 ‘ "

L=
Talk to Rory to get the most recent and complete Business
Valuation for your company and see for yourself how
much your business is currently worth.

QOur Most Recent Transactions (over 550 million):

Sarasota, FL - SOLD Phoenix, AZ -SOLD
Boston, MA -SOLD Atlanta, GA - SOLD
Houston, TX - SOLD Telluride, CO - SOLD

Rory’s Cell: 1-800-354-3863
get a Full Business Valuation

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com

With over 55 years in the alarm industry, you can
trust Security Central to help grow your business
and provide the greatest monitoring experience!

& Answering Services

& Billing Services I' .I LESS DR IV' NG.

& Dealer Rewards Program |- )

& Dealer Training Program YO a Mo R E R M R-

& In-house Technical Support \_ _~

& Exclusive Product Offerings "y = i ™

& Lone Worker, MPERS and PERS dewn..es w— AIWHYSON

& Marketing Tools and Services I E G PREMISES
MANAGEMENT PLATFORM

EXPERIENCE THE DIFFERENCE TODAY!

1-800-560-6568 <Observables
WWW.SECURITY-CENTRAL.COM
SALES@SECURITY-CENTRAL.COM RE\:\E!)?!SEGI‘?E:EIE&:GEE@TOO

THE MIRROR MAY 2019




ASSOCIATES NEWS

JOHNSON CONTROLS announced the addition of several new
products and solutions at ISC West in Las Vegas, one of the industry’s largest
security trade shows and conferences. The products come from the surveil-
lance, access control and intrusion portfolios of the company.

* Enterprise Manager, which was formerly sold separately as the
Enterprise System Manager, is now an integrated part of the exacqVision
Enterprise edition VMS, giving users ready access to enhanced health
monitoring, user management, update management and high-availability
capabilities at no additional cost.

« Johnson Controls will soon announce the LUX KONOzw Smart Hub
Thermostat through its DSC channel. This is the first KONO thermostat
featuring Z-Wave technology. KONOzw allows users to seamlessly connect
DSC security systems, including PowerSeries Neo, iotega and PowerSeries
Pro.

¢ The PowerG technology portfo-
lio has been expanded to include the
addition of several new detectors and
sensors offering installers a greater
variety of devices that harness the
power of PowerG.

* The PowerSeries Pro is the
first ever commercial grade security
system to harness the long-range communication technology of PowerG and
is designed to handle large-scale installations.

* The Tyco 360° Radar Detection is a low-cost, early threat detection
family of radar sensors that can be easily integrated into existing video man-
agement systems for a more complete surveillance solution.

JOHNSON CONTROLS announced that it has combined its Tyco
Access Control and Video Solutions businesses into a single operational
unit to more closely align the two disciplines and optimize future technol-
ogy developments for cyber resiliency, business efficiency and intelligence.
The combination of the two units will enable strategic organizational focus
on four key technology pillars: cybersecurity, cloud solutions, unification
and automation, areas identified as critical for an organization’s security
and business operations. “The growing demands on security as a critical
organizational business function is driving our strategic focus on these core
areas, enabling us to provide customers with a scalable, secure and intelligent
‘single pane of glass’ approach to system management,” said Eli Gorovici,
general manager, Tyco Access Control and Video Solutions for Global Secu-
rity Products. For more information, please visit www.johnsoncontrols.com.

JOHNSON CONTROLS has introduced exacqVision G-Series Micro,
an cost-effective video recording solution designed for customers who want
to leverage the enhanced accessibility and reliability of cloud video storage
with low upfront costs.A compact ‘gateway’ to the cloud, exacqVision G-
Series Micro supports the newly released exacqVision Cloud Drive Storage,
giving customers an economical option to store, access, and search critical
surveillance video in the cloud from up to eight IP cameras. With a footprint
as small as its price tag, the G-Series Micro can be easily mounted to a wall
or in any covert location - ideal for retail shops, restaurants, banks and other
small professional offices that do not have the space for a large video man-
agement system. Visit www.exacq.com for more information.

SECURITY AND SAFETY THINGS (SAST), a Bosch IoT startup,
hosted the ﬁrst-ever live hackathon at ISC West on the 10th and 11th of April

: in the Sands Expo Center, Las Vegas. The
two-day event featured three teams racing
against the clock to create the most deploy-
able application for an American football
stadium using the new Security and Safety
things system, SAST OS (Operating system).
Teams were provided with Google pixel
phones, reference cameras and appropriate
APIs and development kits, including a video
API, control API and a web server API. The
goal of the challenge was to develop apps, but
also to show the industry how easy apps and
solutions can be developed using SAST OS.

i Furthermore, the hackathon provided valuable
feedback that will impact future development of SAST OS and the software
development environment.

THE MIRROR
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DMP announced the integration of the DMP XR550 control panel with
the LenelS2 OnGuard access control system.

The integration of the DMP XR550 panel with the OnGuard system
allows command and control, along with receiving alarms and device status
in real-time from any OnGuard monitoring client. LenelS2 is a global leader
in advanced physical security solutions, including access control software
and systems, video surveillance, and mobile credentialing, serving segments
worldwide, including customers in the corporate, education, healthcare, and
government sectors. “We’re thrilled to be able to bring DMP and LenelS2
users together,” says DMP’s Mark Hillenburg, executive director of market-
ing. “Businesses will have the ability to use a best-in-class enterprise access
control platform — not only to manage their facilities’ access control doors
and users, but also to manage their intrusion points.” For more information,
contact Mark Hillenburg at MHillenburg@DMP.com or visit DMP.com.

The solution when you need to install a zone expansion module in a
tight space the new 711S Zone Expansion Module from DMP. This updated
version of the 711 is a fraction of
DMP’s original model’s size, making
it ideal for small applications, such as
installing in a pull station back-box
or in a recessed contact hole behind
the contact. The new 7118 is a flying
lead style, single-zone, addressable
expansion module that allows you
to increase the number of reporting zones available on XT30/XT50 and
XR150/XR550 panels. The modules connect to the panel four-wire Keypad
Bus or LX-Bus™ and are set to an address that determines the reporting zone
number. The 7118 provides one Type A Class B zone. For more information,
contact Mark Hillenburg at MHillenburg@DMP.com or visit DMP.com.

With the new 1134 Wireless Wiegand Module from DMP, you have
the ease and flexibility to add access control in nearly any environment. For
instance, when adding access control to gate or door that is not connected
to the rest of the main building, DMP’s 1134 module performs the same
functions as all of DMP’s 734 modules, all while using 900 MHz frequency-
hopping spread spectrum DMP Two-Way™ Wireless to communicate with
the control panel.

“The 1134 module is an ideal
solution for large installations,” says
Brian Crouse, product manager for
DMP’s Wireless & Keypads. The
1134 Wireless Wiegand Module
allows you to use the powerful
built-in access control capability
of DMP panels that provide access
control, arming, and disarming using
proximity, mag-stripe, biometric or other Wiegand-output readers. For more
information, contact Mark Hillenburg at MHillenburg@DMP.com or visit
DMP.com.

DMP’s new V-4060DB Video Doorbell
allows you to see, hear, and speak to visitors at
your door, all with the same Virtual Key-
pad™ app, which also controls your security
and home automation systems. In fact, while
watching in Live view from the app’s doorbell
tab, you can arm or disarm your system, lock
or unlock doors, and trigger one or several
Z-Wave® devices through the app’s Favorites.
For more information, contact Mark Hillen-
burg at MHillenburg@DMP.com or visit DMP.
com.

When you need to upgrade HONEYWELL VISTA® panels, now
there’s a dual alarm communicator that can make it easy for you. DMP’s new
DualCom Dual Alarm Communicator can be connected to a Vista series ECP
bus, and with Remote Link™ Version 1.92 you can program the Honeywell
panel remotely using the Compass® downloading software. DualCom Series
alarm communicators are designed with integrated primary and secondary
communication in a single design. For more information, contact Mark Hil-
lenburg at MHillenburg@DMP.com or visit DMP.com.

Associates News, continued on page 12
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ASSOCIATES NEWS,

continued

OutSmart™ Technology by LIFESAFETY POWER is an exciting
new product feature designed to provide quick, visual notification of voltages
with dual-color LEDs. OutSmart minimizes installation errors and the po-
tential for applying incorrect voltages to sensitive access control equipment
and peripherals by giving instant
verification of the output voltage
setting with green (12V) and
blue (24V) dual-color LEDs for
each output. This new capability
speeds installation by eliminating
the need to measure every indi-
vidual output with a voltmeter
to confirm its setting. OutSmart
comes standard across the entire
LifeSafety Power product line
as a FREE upgrade to power
supply boards, auxiliary output boards and network-managed output boards.
For more information, visit www.lifesafetypower.com or call or call (888)
577-2898.

.] . " BARKIN,
PERREN,
- SCHWAGER &
4 4 DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950 PH: 818.719.9020 ext.205
Woodland Hills, CA 91367 FAX: 818.702.0273
www.bpsdcpa.com cschwager@bpsdcpa.com

Security Industry Alarm
Coalition (SIAC)

Visit www.SIACinc.org for alarm management resourc-
es for alarm companies, law enforcement and public safety
policy development officials. Resources include model
ordinance, ECV information and alarm school materials.

Governor Newsom Announces
BSIS Appointment

Lynne Andres, 50, of Roseville, has been appointed Chief of the Bureau
of Security and Investigative Services at the California Department of
Consumer Affairs. Andres has been a consultant for the California Speaker’s
Office of Research and Floor Analysis since 2018. She was director of
government relations for the California Academy of Physician Assistants
from 2017 to 2018. Andres was a legislative director in the California State
Legislature from 2005 to 2017, including in the Office of Assemblymember
Joe Baca, Jr., Assemblymember Juan Arambula, Assemblymember Patty
Berg, Senator Jenny Oropeza, Senator Ed Hernandez and Senator Jim Beall.
She served as federal policy advisor for Governor of Michigan Jennifer
Granholm from 2003 to 2004. Andres was legislative director for U.S. Con-
gressman Bart Stupak from 1997 to 2003. She earned a Juris Doctor degree
from Concord Law School.
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A Dealer’s Perspective — #13

Does your router deserve a break once in
a while? You bet it does! Our lives are totally
different now that we have the internet. However
you use the internet — to pay bills, or to connect
on social media — it is a crucial staple in house-
holds and businesses. Just as you shut down the
computer to improve its operation, rebooting your
router can improve its performance. According
to Consumer Reports, the benefits of rebooting
are twofold. If you want a faster connection, you
should regularly turn your router on and off. Did
you know that your ISP (internet service provider) assigns a temporary
IP address to each of your devices, which can change at any time? If
your router is not rebooted, it may not catch the change and your con-
nection may become quite slow. Rob Rohrman, head of IT at CompTIA
confirmed that: “In general, it’s a great idea to reboot the main internet
router every couple of months. A router reboot can fix certain internet
connectivity issues, from no internet connectivity to slow wireless con-
nections, and should be one of your troubleshooting steps in a home or
consumer environment. It is good security practice to reboot the router,
your computer, and to change your password every month or two.”

Restarting your router is more than just an aid to a speedier con-
nection; it is--very importantly — a way to prevent yourself from being
hacked. Last year, (PSA 1-052518) the FBI recommended that all home
and small business routers be rebooted after foreign hackers compro-
mised thousands of networks worldwide. They were caught using a
malware called VPNFilter, whereby the hackers were able to collect
information, exploiting the device and blocking network traffic, thus
rendering the routers inoperable.

The cybersecurity signs that you should be aware of because they
signal that you may be in imminent danger of being hacked are:

By Tony Smith

You get contest information that you didn’t sign up for.

You received a suspicious email and/or phone call.

You have the same password for everything (or most things).
You believe unbelievable deals.

You engage with suspicious emails.

You have a weak password.

You don’t believe it could ever happen to you.

You never update your apps and Operating System.

You frequently leave your computer unguarded in a coffee shop.
10 You freely provided personal info to an unencrypted site.

11. You are too impatient to take proper care.

12. You do your banking by public Wi Fi.

13. You don’t have a passcode on your phone.

14. You never back up your data.

15. You share too much information on social media.

AR SRR o

Ask those around you if they think you exhibit any of the above
traits and carefully analyze your habits to ensure you don’t leave your
“Digital Door” open. The message, for each of us, is to take charge of
our digital devices and realize that they are magnets for bad guys and
their malware.

Since I am speaking to fellow alarm dealers, think about how you
run your business and the “Digital Doorway” into your office. Have
you taken the precautions necessary to protect your data? The typical
alarm dealer probably has more key information on his customer than
he may realize, and the bad guys will soon figure that out if they haven’t
already. It seems to me that we need a service to offer our residential
and small business clients that protects their network and end points
along with the loT devices that they install in the future. This would
hopefully be software that would be downloaded to the customer’s
system and enable them to repel and reject the malware that is hanging
around waiting for an opening. This species of software will not only
protect the customer’s “Digital Door”, but would also create a loyalty,
or sticky, factor that will protect against encroachment by DIY and other
predatory entities.

Tony Smith is the Founder and President of Security Funding Associates, a 20
vr. Brokerage, Marketing and Advisory Services firm located in Los Angeles,
CA. He is a past President of the CAA and former Board Member of ESA.
TSmith@securityfinance.com (626) 795-9199
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




Robert Tomlinson, Woodie and Jehan Andrawos welcomed guests to Les and Sandy Gold, Will Wise of ISC and Jeanne and Bob Michel of

the NMC reception at the Bellagio during ISC West.

Lenander at the CAA Association Pavilion at ISC West.
The lobby booth welcomed nearly 40,000 attendees.

THE MIRROR

Valley Alarm led the tribute to Georpge Gunning by leading the crowd in
“Tequila” a the ROCKHOUSE during ISC's Got Talent at the Venetian.

L

ESA Executive Director Merlin Guilbeau, CAA Executive Director Jerry
Lenander and ESA President Chris Mosley reviewed THE MIRROR, THE
SENTRY and THE SENTINEL at the AIREF Golf Tournament at ISC West.

ASSOCIATION
PAVILION

Eric Taylor, Tim Westphal and Jack Unroe of Bay Alarm picked up THE
MIRROR at the CAA Association Pavilion during their visit to ISC West.

Lessing Gold of MSK, WBFAA Chairman Ron Lander and Don Erickson
with THE MIRROR during opening hours of ISC West.
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AMS Puts the Services You Need
in the Palm of Your Hand.

Alar
MON ORING 877.740.0283 | www.monitorl.com

BERVICES: INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EFZ0000578 MI: 8002000022 TH: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349



Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago? Take a photo and email it to info@caaonline.org with description and identification.

K Mo [
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Bob Michel of Valley Alarm, who was named as the 2019 CAA
3 c - George A. Weinstock Award winner, with SIA President Scott
Randy and Aaron Fox at 8,700 eet on Highway 4, Ebbetts Pass, Schafer of SMS Advisors, Mary Beth Shaughnessy of ISC and CAA
CA with THE MIRROR. President Tim Westphal of Bay Alarm with THE MIRROR.

L

he crew from Valley Alarm read the good news in THE MIRROR that Bob
Michel will receive the CAA George A. Weinstock Award which was announced
at the CAA Leadership Breakfast at ISC West.

Howard and Jeanne Wulforst checked the line-up in THE
MIRROR at the new Las Vegas Ballpark watching the Las
Vegas Aviators vs. the Fresno Grizzlies baseball game.

Julie and George De
Marco of ESX were
alive with industry
news from THE
MIRROR during
their visit to the Dead
- Sea.

John Kaloper of

DSC discovered THE
MIRROR did not have
any tips that would
improve his game at the
AIREF Golf Tournament
at ISC West. BEEE i .
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MORE THAN MUNITOHING.

Since 1982, UCC has provided alarm dealers with high quality contract monitoring services
' ing dealer support that empower c sfully grow thenr
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Managers with expert training Owners to make informed Companies to grow their business
using proven techniques that business decisions that with in demand services and
helped create more than increase their bottom line technologies that build their
300,000 accounts. and eliminate obstacles. : business portfolio.

JOIN US TODAY

’—.' a . . Discover how UCC can help you grow your business.
EXCEPTIONAL MONITORING
' www.teamucc.com | 888.832.6822
CREATORS OF THE ‘

To learn more about the GYB program and its creator, Ron Bowden, l ’

visit: www.teamucc.com/GYB

ol GROW YOUR BUSINESS
usten =4 @ UnitectCentral Control. Texas: B20576, ACR-2215 | Florida EF20001361 | California: ACOE132, ACQS175 ALARM DEALER WORKSHOPS
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East Bay
Ararm AssociaTioN

EAST BAY ALARM ASSOCIATION

Mike Salk, Vice President
EBAA Meetings

We have a whole new line of interesting topics this year. We are
focusing on community outreach and dealer education we hope that
you canjointhese lively events atour new home locationin Emeryville.
The new location has a safe parking lot with magnificent views of the
bay. We are offing lunch at $25 for members, $30 for non-members
and FREE for Public Safety Personnel with an open menu. For ques-
tions please reach out to Treasurer Deric Morrow 510-432-8130 deric.
morrow @jci.com
Meetings to be held at:

Chevy’s Fresh Mex, 1890 Powell St, Emeryville, CA 94608
0 August 20......... 11:30-1:30.......... Legal Cases and Legislation review
0 November 5..... 11:30-1:30.......... History of Alarm Association

RSVP to 800-437-7658 or info@caaonline.org.
Richmond Ordinance

Alarm users are required to have an alarm permit, and failure to
obtain one will resultin a $250 fine to BOTH THE ALARM/MONITOR-
ING COMPANY AND ALARM USER. Permits can be obtained now by
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application.
The permit fee is $30 for a two-year alarm permit. Renewals will
be the same fee and term. A list of your newly installed, and newly
cancelled alarm customers must be submitted on a monthly basis to
richmondca@ publicsafetycorp.com.

MID-CAL
) Alarm
7 —

*

Mip CaL Ararm AssociaTioN

Mike Tarin, President

0 August 14......... Mid-Cal Meeting ........covesmureresessssenens Fresno
0 November 4..... Mid-Cal Golf Tournament................ Fresno
6th Annual MCAA Golf Tournament
0 November 4, 2019

Plan on joining us on November 4, 2019 for the 6th Annual MCAA
Golf Tournament in Fresno, CA to support law enforcement and the
outreach program sof the Mid-Cal Alarm Association. Forinformation
and sponsorship opportunities contact Vanessa Wood at vanessa@
matsonalarm.com.

MATT BRANDON
% National
Sales Manager
770.298.3074

mbrandon@
agmonitoring.com
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CAA LOCAL ASSOCIATIONS

GoLpen GaTe

ALarm AssocIATION

Paul Wassem, President

We are back up and going after a long hiatus. We have new blood
in the association and are ready to start growing our local chapter. We
cordially invite you to attend our next meeting for “FREE LUNCH”!!!
We have a dynamite schedule this year focusing on how to better
your business. We are always open to your input on the speakers you
would like to see. For questions please reach out to Vice President
Deric Morrow 510-432-8130 deric.morrow @jci.com
Meetings to be held at:

Chevy’s Fresh Mex, 141 Hickey Blvd, South San Francisco, CA
94080

0 May 2.....coverurnns 11:30-1:30......... Accounting and Payroll
0 August 2 ........... 11:30-1:30......... Heath Care and Benefits
0 November7......11:30-1:30 ....... Focus on Market Impacts to Dealers)

For further information, contact the CAA at info@caaonline.org or
call 800-437-7658.

InLanD EMPIRE

ALarm AssociATION

Jon McNamara, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

IEAA MEETINGS
0 June b ....cueuees Riverside
0 November 7..... Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

All bay area meetings are in the same week so manufactures
should book their airfare now! That includes Golden Gate, Silicon
Valley and East Bay Alarm Associations.

RAL STATION

PORTAL

Central Station Video Services
Dealer Go To Market Program
888-252-1644 i-viewnow.com

EVIEW New
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SACRAMENTO AREA
Ararm AssociaTion

Sacramento Area Alarm Association

3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549
saaasecretary1@gmail.com

www.sacalarm.org

Mark Simpson, President

SAAA MEETINGS
0 August 21 ........ Total Monitoring Event Center ....... Sacramento
0 December 12... Total Monitoring Event Center ....... Sacramento

GLASAA

Greater Los Angeles Security Alarm Associatior

David Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what’s
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events

Please visit our website at www.glasaa.org.

SWViE

SILICON VALLEY ALARM ASSOCIATION

Ben Martinez, President

SVAA MEETINGS

Bass Pro (Uncle Buck’s Fish Bow! & Grill, 5160 Cherry Ave), San
Jose, CA 95118
0 August 26 ........ 11:30-1:30..ccccmiuiuee Fire Forum
0 November 6..... 11:30-1:30.............. State of Tech (George De Marco)
SVAA Information

If you are not on our e-mail list, please contact Ben Martinez at
(510) 750-0252 or bmartinez@ gcsmonitoring.com. It is so important
to get involved with your local associations more than ever and to
keep up to date on all the new information.

Critical Environmental Monitoring
Increase your RMR...

T

Using Winland's INSIGETT?

WINLAND
ELECTRONICS, INC.

Protecting your asseis since 1972

SAFEGUARD YOUR CUSTOMERS BUSINESS REPUTATION

ENSURE THEIR REGLLATORY COMPLIANCE

IVI .H:h EHE.'| Furr HELPTHEM CURR INVENTORY & LABOR COSTS
Ma cseller Partrer Program
mfurr@winland.com « Email & Text Alerts
704-626-2749 - Reporting & Anaylitics | |
- Simplified Integration g

—_—

Service and Technology You Can Trust

(GRAND s

| SO raricy |

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

GRAND
A | e smmon

EST. 1984

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com
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GreaTer VALLEY

ALarm AssociaTiON

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

GVAA MEETINGS

0 June 13............. Custom Electronic Supply .............. Manteca
0 September 12.. Custom Electronic Supply .............. Manteca
0 December 12... Custom Electronic Supply .............. Manteca

TANE ALARM
ProbucTs

Marc Berman
V.P. Sales and Marketing

906 Jericho Turnpike, New Hyde Park, NY 11040, U.5.A
Tel: 800-852-5050 = 516-328-3351 » Fax: 516-326-9125
Email: marchb@tanealarm.com www.tanealarm.com

Magnelic Contacts

Orance County

ALarm AssociATION

ASSOCIATION

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
CITY OF IRVINE PERMITS www.alarmassociation.org

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines.

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

—

RACHEL NAPOLITANO
ACCOUNT MANAGER I
RLNAPOLITANO@RRMS.COM
844.779.2952
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Rapid Response M
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INCREASE RECURRING
MONTHLY REVENUE

California * Nevada « Arizona
New Mexico » Colorado

Jay Gill

(949) 887-1469
jgill@openeye.net

Idaho * Montana
Kyle Morden
(206) 696-4444

Washington = Oregon

kmorden@openeye.net

WITH CLOUD-MANAGED
SURVEILLANCE

The Cloud Video Platform

www.openeye. net

Utah Texas = Oklahoma
Wyoming Arkansas » Louisiana
Brent Peck Matt Cardwell

(509) 232-5261 (281) 915-8826
bpeck@openeye.net mcardwell@openeye.net
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Repwoob
Ararm AssociaTion

LAYAN

Redwood Alarm Association

Thanks for Coming to our Spring Meeting — Next One is July 17!
RAA MEETINGS

Join the Redwood Alarm Association for our summer meeting
on Wednesday, July 17, 2019 from 11:30 a.m. to 1 p.m. at Chevy’s
Mexican Restaurant in Santa Rosa, Calif.

To RSVP, please email Jarad Petroske at jarad @advancedse-
curity.us

il%8

The RAA wishes to extend a big thanks to everyone who came out to our spring
meeting. We're especially grateful to Don Jones (far right), Dispatch Manager
for the Sonoma County Sheriff Department, for updating us on all the alarm
regulations.

For questions about the association please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.
O July 17 Chevy’s Mexican Restaurant......... Santa Rosa
0 October 16....... Chevy’s Mexican Restaurant......... Santa Rosa

If you have any questions or want to participate in the Redwood
Alarm Association, please contact Sean Cooke at scooke @allguard-
systems.com or 800-255-4273.

San Dieco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

Chris Kwast, President

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit,
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov

THIS JUST IN!
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NEWS

COMING SOON!New this year, the ISC Security Events teamisintroducing
ISC News, the latest addition to the ISC brand that extends our industry
content to a year-round resource. Learn about up-and-coming trends,
innovations, technologies and information critical to physical, IT and loT
security. Discover new brands, companies, and products revolutionizing
the industry, and get all the information you need to keep your business
(and career) ahead of new threats. Sign up for the ISC News newsletter
today for complimentary access to featured articles, research, webinars,
white papers, and more.

WWW.ISCWEST.COM/SIGNUP

COMPREHENSIVE SECURITY

FOR A SAFER,
CONNECTED WORLD

SAVE THE DATE FOR UPCOMING ISC SECURITY EVENTS
ISC WEST

ISC EAST WE’RE MOVING TO MARCH!
NOVEMBER 20-21, 2019 SIA EDUCATION®@ISC | EXHIBIT HALL
JAVITS CENTER, NY MARCH 17-19, 2020 | MARCH 18-20, 2020
ISCEAST.COM SANDS EXPO, LAS VEGAS
) ISCWEST.COM



NJESA and Mission 500 Join Forces to
Deliver Backpacks to Children in Need

The New Jersey Electronic Security Association (NJESA) and Mission
500, an organization that works closely with the security industry to serve the
needs of children living in poverty across the United States, teamed up during
the NJESA Annual Symposium, held March 6-8 at Harrah’s Atlantic City for
a School Backpack Building Event.

Participants gathered and worked in unity to assemble the backpacks and
write personal notes of encouragement and hope. Each backpack also included
abinder, crayons, eraser, paper folders, a glue stick, markers, a notebook, pens,
pencils, aruler and asharpener. The 200 school backpacks were then distributed
personally to Principal LaQuetta Small and the children at the Pennsylvania
Avenue School in Atlantic City. The children were given the backpacks based
on perfect attendance.

The event was headed up by Ken Gould, president-elect of the NJESA
and advisory board member of Mission 500, and Linda Nolan, a Mission 500
volunteer. In addition, Peter Raymond of New Jersey based P.F. Raymond,
Inc. took an active role in finding the right school, He first met with assistant
superintendent, Sherry Yahn of the school district and then with the principal.
He also contacted the local media to cover the event.

The school had a problem with chronic absenteeism and students were
missing class at alarming rates, so Principal Small decided to act. Thanks to
her efforts, this year students at the Pennsylvania Avenue School have cut their
absenteeism by more than half.

The school backpacks were distributed personally by some of the mem-
bers of the NJESA and Mission 500 to the students in a ceremony held in the
school auditorium.

NJESApresident Christine Marzano and past president Jerry Duffy attended
the ceremony and spoke to the students about how important it was to study hard
and to be all you can be. They also shared about the NJESA and what it does.

For further information visit www.nj-esa.org or contact Christine Higgins at
609-695-4444 or by email at christine@nj-esa.org. For more information on Mis-
sion 500, contact Tom Nolan at tnolan@mission500.org or call 516-903-7291.

NJESA President Christine Marzano holding the backpack she assembled at
the NJESA 2019 Symposium.

IMELLIIR.
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Raise Capital Quickly
by Selling your Defaulted
Alarm Contracts

THE MIRROR/WESTERN STATES

OREGON BURGLAR & FIRE ALARM

ASSOCIATION

www.obfaa.com

Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

LinkedIn www.linkedin.com/
groups?gid=4782456
Facebook www.facebook.com/OBFAA

OBFAA BOARD OF DIRECTORS & OFFICERS

Jesse Foglio - Regular Director - President
First Response Systems

Pat Petrie — Regular Director — Vice President
Action Technology Systems LLC

Vinnie Ferraris — G1 Government Dir - Secretary
Portland Police Bureau

Casey Phillips — Regular Director - Treasurer
Phillips Electronics

AJ Gomez — Regular Director - Past President
Global Security and Communications Inc

Jim Essam — Associate Director

Alarm Central Station (ACS)

Bill Glasbrenner — Regular Director

Central Electronic Alarm PuBLIC SAFETY AGENCY MEMBERS:

Multnomah County Sheriff’s Office
Oregon City Police

Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sheriff’s Office

Justin Gates — Associate Director
Central Station Monitoring (CSM)

Harold Brookins — Regular Director
Alarm Tracks Inc

Jake Coulter — Associate Director
Anixter

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news dealing
with the alarm industry in the Pacific Northwest, OBFAA represents You
and Your opinion to consumers, lawmakers and the public at large. The big-
ger the organization, the louder its voice.

ESA OF WASHINGTON

- =
\\m ELECTRONIC
SECURITY
// ASSOCIATION™
(i of Washington
The Evolution of WBFAA

PO Box 73087

Puyallup, WA 98373
360-739-7772

WWW.Waesa.org
info@waesa.org
www.facebook.com/waesaonline
PRESIDENT

Steve Autio

BOARD OF DIRECTORS - ESA OF WASHINGTON

PRESIDENT

Steve Autio, My Alarm Center
SECRETARY

Phill Moran, Limited Energy Services
TREASURER

Open

PAST PRESIDENT

Jamie Vos, Security Solutions
Boarp MEMBER

Mike Miller, Moon Security
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Boarp MEMBER

Shannon Woodman, Washington Alarm
Boarp MEMBER

Christopher Wood, Graybar

Boarp MEMBER

Tim Nichols, ADT

ALARM RESPONSE MANAGER

Ron Haner, Alarm Center

EXECUTIVE DIRECTOR

Margaret Spitznas
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NOW SHIPPING

The Must-Have Device
that 25% of Homeowners
Plan to Buy in 2019*

‘Parks Associates

Home
DOORBELL
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Add a Video Doorbell™ to Every New Install

The new Video Doorbell lets you see, hear, and speak to anyone at your door, anytime and from anywhere
using the Virtual Keypad™ app. Visit DMP.com/Video_Doorbell for details about these and other features:

» 1080P HD Video with 180° Field of View » 2,000+ Video Clips Stored Locally
= Notifications or Live Camera View on »  Supports SecureCom Video™ NVR
Virtual Keypad App » Uses Existing Doorbell Power
»  Pinch-to-Zoom For a Closer Look »  Over-the-Air Automatic Firmware Updates

» 2.4 gHZ Wi-Fi

Video

=" Deorbell
— ) oo0oroe
We make your company more valuable, - :
877-725-1114 » DMP.com .1 .

I H

Keep updated on our new products and features

OO OO O aams Four Interchangeable Faceplate Colors Included:
Black, Charcoal, Silver, and Pear]




NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION ARIZONA ALARM ASSOCIATION

P O Box 45266

Rio Rancho, NM 87174
505-453-4044
WWW.esa-nm.org

H 2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Gary Schefler — Executive Director y——"—"—"—""32

Ph: 480-831-1318
.azalarms.org

ARIZONA ALARM ASSOCIATION
NMESA OFFICERS

Steve Berniklau - President Rich Rosley — Board Member at Large AZAA BOARD OF DIRECTORS

Industrial & Commercial Security A-Tech Security ) ) )

Systems Phone: (505) 821-5777 Maria Malice, President

Phone: (505) 888-2951 Email: rrosley@atechsecurity.com . . .

Email: (stevgb@icssnm. com Chris Inio Y@ ¥ = Kevin Campbell, Vice Presi-
is Ipiotis — Board Member at Large HOW m uch is my dent

Marty Mayo — Vice President Security & Access Systems

TAS Security Systems Phone: (505) 823-1561 2 Julia Bogen, Secretary
Phone: (505) 881-0001 Email: cipiotis@securityandaccess.com Company WO rth b Tom Egebrecht. T
om Eggebrecht, Treasurer

Email: marty@thealarmstore.com Joseph Salazar — Board Member at Large

David Meurer - Secretary ATI Security Steve Compton, Past President
Alarmed Response Team Phone: (505) 473-0508 . .
Phone: (505) 237-2278 Email: joseph@atisecurity.net Ray Casillas, Director

dmeurer@armedresponseteam.com . .
@ P Gary Franklin, Director

company.
Candi Hurtt, Director

Charlie Lester, Director

Call 847-651-1282
or email
dorsie.mosh mail.com

Mike Proudfit, Director

TEXAS BURGLAR &

Ben Wilson, Director

FIRE ALARM ASSOCIATION

Brandon Eadon,
Public Safety Director
A,

Texas Burglar & Fire Alarm Association Susan Brenton,

P.O. Box 59982 Dallas, TX 75229-1982 “'& Executive Director
TEL 877-908-2322 ﬂ‘t"

www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director

385-229-2120 Innovative Security Transactions

www.dorsie.com

CONFIDENTIALLY: DOES
YOUR COMPANY HAVE A
FUTURE? IS IT TIME
TO CHANGE OR SELL? 358 South 700 East B # 602
. I///////_ Salt Lake City, UT 84102
ASK A 30-YEAR b= \\ ELECTRONIC 385-229-2120 FAX 801/282-9507
INDUSTRY VETERAN. = ESHAEY" oo
N // ASSOCIATION®
Ca" Tony Smlth at //l 1A Of Utah - formerly Utah Alarm Association
(626) 795-9199
tsmith@securityfundingsolutions.com BOARD OF DIRECTORS
www.securityfundingassociates.com PRESIDENT TREASURER
Clint Beecroft Jared Mellor
Peak Alarm Tech Force National
801-486-7231 x 410 801-437-9049
clint@peakalarm.com jared@techforcenational.com
VICE PRESIDENT BOARD MEMBERS
Your Engine for Better Billing Jacob Menke N
& Fa Ster Payme"ts 5(1)(11_1;78(; czl;gr(;tg The Installation Department
jake@zionssecurity.com espotl 0@gmail.com
Adam Christian
General Counsel

SECRETARY Alder Alarm Protection

= On-time payments Brek Grover
AvantGuard Monitoring Centers
801-781-6109

385-218-2645
adam.c@alder.com

=peon suppart berover@agmonitoring com EXECUTIVE DIRECTOR
Michelle Best
847) 405-9517 x2 385-229-2120
{ - x .
o Cornerstone ScottaAlarmbills.com utahesa@gmail.com

THE MIRROR/WESTERN STATES PAGE 26 MAY 2019



SERVICE & INSTALLATI(?N MANAGEMENT
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Manage your technicians and jobs from any location.

Let our award-winning Matrix Hands-on Manager and Rapid Scheduler systems handle your company’s organization and scheduling
from any device. Our systems are capable of being seamlessly integrated to any accounting system or automation system, allowing users
to assign fickets & tasks, take accounts off line, bill jobs, create coniracts, collect signatures, and manage staff using interactive maps.

Enhance your billing and automation systems with Matrix Hands-On Manager and Rapid Scheduler.
DICE corroratiON dicecorp.com/software/service-management/

1.800.786.3423 | 989.891.2800 International

DICE Corporation and the DICE Carporation logo are registered Irademarks of DICE Corporation in the U.S. and other countries.
Copyright 2019 DICE Corporation. All rights reserved.



NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA:
admin@nevadasecurityassociation.org
or call 702-551-4672
EXECUTIVE DIRECTOR
Jeanne Palmer

205 N. Stephanie St, Suite D #170
Henderson, NV 89074

702-551-4672

NEVADA SECURITY ASSOCIATION

_  2

k NSA BOARD MEMBERS admin@nevadasecurityassociation.org
NSA P.resident Manny Robles welcomed gue.sls to the SIA/ISC Loves PRESIDENT SERGEANT AT ARMS
Security reception at the ROCKHOUSE during ISC West. Manuel Robles Alan “Ray” Reza
Stanley Convergent Security ADT
702-252-4200 702-822-3803
manuel.robles@sbdinc.com areza@adt.com
VICE PRESIDENT ASSOCIATE DIRECTOR
Robert Sulliman Rex Camerino
. Alarmco Resideo Pro Install Security
First place NSA 702-382-5000 6192133769
scholarship winner rsulliman@alarmco.com rex.camerino@resideo.com
Santiago LaRochelle SECRETARY IMMEDIATE PAST PRESIDENT
. . Duncan Coons Jon Perry
with his father . Eagle Sentry Sting Alarm
LVMPD Captain TREASURER 702-737-8464
James LaRochelle, John Perdichizzi jperry@stingsystems.com
Santiago ' sister and ASAP Security

702-870-8880

NSA President Manny Johnp@asapnv.com
Robles.
NSA’s UPCOMING EVENTS: NSA has NEW General meeting
DATE: 3rd Wednesdays, NEW TIME: 5:30pm; NEW LOCATION: Pub 365
at The Tuscany Suites & Casino, 255 E. Flamingo Rd, Las Vegas.
NSA General Meeting ......... Pub 365 at Tuscany, Las Vegas
ESX s ...Indianapolis, IN
NSA General Meeting .........Pub 365 at Tuscany, Las Vegas
NSA General Meeting .........Pub 365 at Tuscany, Las Vegas
NSA General Meeting ......... Pub 365 at Tuscany, Las Vegas
Second place NSA
scholarship winner
Isabel Reynoso
with her father
North Las Vegas
Fire Department
Captain Sergio
Reynoso and NSA
President Manny
Robles.

NSA Board members present scholarship award checks to parents Captain James LaRo-
chelle and Captain Sergio Reynoso during the NSA Public Safety Luncheon at ISC West.

e Accident Liability Institute
N Altronix K}LL‘ o Pt Tt
More than just power.™ { ' Reduce Fleet Liability

Qur 30 minute online lraining course was developed by Traffic Collision Investigators
with over 30 yrs. of law enforcement expenence. Our course can be taken at anytime
anywhere keeping drivers on the road. Leam from the experts how to properly
document and manage your accident. The training course covers:

Distracted Driving Common Mistakes After an Accident
Dafensive Driving Definitions Driver responsibility After an Accident
Multitasking Exercise How to Properly Document an accident
Blind Spots The Course Will End With a Short Quiz

Empowering Drivers with Training
Strengthens knowledge, Safety Awareness, Confidence and Driving Performance
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COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

COLORADO Colorado Burglar & Fire Alarm Association
820 S. Monaco Parkway #141, Denver, CO 80224

303-805-0885
BURGLAR &
FIRE ALARM Info@cbfaa.org www.cbfaa.org

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

PRESIDENT BoARD MEMBER AT LARGE
Brian Kirtley Bill Roberts
Xfinity Johnson Controls
. 215-756-2789 303-283-4308
An overflow crowd attended the NSA Public Safety Lunch at ISC West. Brian_ Kirtley@comcast.com william. roberts@jci.com
VICE PRESIDENT
Our events during ISCWest were great! When you see our sponsors John Wrzesinski goﬂﬁam:glﬁfrPAST PRESIDENT
during your course of business tell them Thank you for helping make our Safe Systems A-1 Security Systems

(303) 996-4036

!
events a success! jwrzesinski@safe-systems.com

Contact NSA for opportunities to sponsor and attend these great events.

303-587-7344
saguilar@a-1security.com

SECRETARY
The Nevada Security Association Thanks our 2019 Jennifer Porter EXECUTIVE DIRECTOR
. Advanced Burglar & Fire Alarm Company Jeanne Palmer
event SpOHSOl’S. Inc. 820 S. Monaco Pkwy, #141
Platinum: ISC, SIA, STING ALARM (719) 599-5051 Denver, CO 80224
. . . . jenn@advancedalarm.com 303-805-0885 Jeanne@cbfaa.org
Gold: Alarm.com, Anixter, Fox Security, NAPCO Starlink, National TREASURER 4 Law ENFORCEMENT LIAISON
Monitoring Center, Resideo, Uniview Tec Andrea VanDyke-Quist Steve Keefer
Safenet, Inc. . ..
Silver: Alarmax, Altronix, DMP, IMRON, 303-985-9186 ssteecvhgl@tysiggxsg Alarm Coalition (SIAC)
Rapid Response, Reitman Consulting Group, Andrea.safenetalarms@gmail.com g

SNAP AV, USA Alarm Systems, WBFAA

Donor: ADI, Bud & Laurie Wulforst . . . . .
We had a great April meeting with tons of information from Dave

Supporter: Chaumont Law Group, Hikvision Sylvester of Davis Mergers & Acquisitions about what is happening in our
industry right now and how best to maintain the value of your company in
the near and long terms. If you missed it, contact Dave Sylvester at dsylves-
ter@graybeardsrus.com or 224-778-5444. Thanks Dave!

Join us at our Next General meeting:

DATE: June 12

TIME: Noon

GUEST SPEAKER: Better Business Bureau
OTHER TOPICS: State Llcensing, Colorado Bills

LOCATION: Hacienda Restaurant, 4100 E. Mexico Ave, Denver, CO

New to CBFAA? Add your name to our email list to get meeting
notifications and our newsletter. Once you see the benefits of mem-
bership, you’ll want to add your voice to ours. Info and membership
applications available on our website www.cbfaa.org

e . - AR SR T e |

NSA Board presents its 2019 Community Service Award to LVMPD
Communication Bureau at the NSA Public Safety Lunch.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

CBFAA April General Meeting in Denver. L to R: CBFAA President Brian
Kirtley of Xfinity, CBFAA Treasurer Andrea Quist of Safenet, CBFAA Past-
President Sofia Aguilar of A-1 Security, CBFAA VP John Wrzesinski of Safe
Systems with Guest Speaker Dave Sylvester of Davis Mergers & Acquisitions.

Call today for free samples

At Flair

We Care!
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ISC West Activities with the Regional Magazines - Golf and More

ISC West activity participants are shown with your regional industry publications -
THE MIRROR, THE SENTRY and THE SENTINEL

ﬂ AIREF Chairman Kirk

MacDowell delivered the
news to players at the
— AIREF Golf Tournament at
8 [SC West.

Scott Crown and his PSR
crew carried the good news
to the floor of ISC West. B Sl

John Kaloper and Vaughn Wells
of DSC brought the good news of
THE MIRROR, THE SENTRY and

i THE SENTINEL to the AIREF
Golf Tournament at ISC West in
Las Vegas.

Players teed off with the news at the
AIREF Golf Tournament including
Kirk MacDowell, ESA Executive
Director Merlin Guilbeau and
tournament chairs Michael §
Harrison and Keith Baird.

CHECKJDEO

Introducing ExpressHD

Get RMR with every
video camera.

Monitor outdoor locations such as

car lots, utilities, etc.

Built-in advanced video analytics
Compatible with Central Station software
Available with additional cloud backup
Cost-effective upgrade to any coax system

Schedule a Demo with Steve Currens at 760-636-8127 or scurrens@checkvideo.com
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FL-FACP32-LTEV Series

FireLink: The new all-in-one, lowest-cost
cellular fire alarm system solution available,
for meeting today’s fire codes & life safety needs

* Lowest-Cost advanced fire alarm system/cellular solution  * Expandable up to 32 zones (2 NACs, 2A@24V)
*» All-in-One Design saves labor & equipment costs - including wnre]es:s &‘addressable devices,
for easy standardization

FACP/Cell/Annunciator with onboard 4A power supply
& sync module * Proven StarLink Fire® Cellular reliability (inside)
* Reports Fire Alarms on latest LTE® network for long-life plus $100 Tradeup-Incentive-Eligible*

sole path alarm reporting to any monitoring station » Backed by Napco 36-Month Warranty

* Installs in minutes - Ready out-of-the-box * Code-compliant m
Preprogrammed for 8 conventional zones NFPA 72, UL, CSFM, NYCFD % grex




ASK ABOUT QUR
CELLULAR AND NETWORK SOLUTIONS

NORTHERN
CALIFORNIA
Tauni Wallace
800-841-4282 %5141
Cell: 417-408-3573
TwWallace@DMP.com

SOUTHERN
CALIFORNIA
Dennis Wilkerson
800-641-4282 x452
Cell: 417-406-1172
DWilkerson@DMP.com

LA

Jeff Spatz
800-641-4282 x5142
Cell: 417-689-7045
JSpatz@DMP.com

CENTRAL
CALIFORNIA
Paul Wassem
800-641-4282 x577

Cell: 417-422-1003
PWassem@DMP.com

2500 M. Partnership Blvd | Springfield, MO 85803
Phone: 800-641-4282 | Fax: BO0-743-5724
DMPcom | Info@DMP.com

=MS

ACO 5198
Your Company In Good Company

G.S
KEN GRESTY

Business Development / Customer Relations
\,) 855,299.1845

0 714.393.4573
=) kgresty@gmscentral.com
@ UUFX Protective Signaling Services - Central Station

StarL
arLink Saa/

i :
NAPCO

Cell /1P Communications,/ Smart Hub
Virtual Keypads & Downlonds
For Top Panel Brands

Jason Harris
Western Regional Sales Manager
AK, N, CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
jharris@napcosecurity.com

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, NM, NV, H
Cell: 631-786-3882
cbrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
X, OK
Cell: 431-793-4713
efelton@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038

- Phone: (972) 807-6800
- \\ ELECTRONIC Toll free: (888) 447-1689
- SECURITY " Fax: (214) 260-5979
7 ASSOCIATION® (s larm org

/[, I\ National Training School (NTS)
866/636-1687
ESA EXECUTIVE COMMITTEE
Chris Mosley ........ccccuvveneee. President
Dee Ann Harn ... Vice President
Tim Creenan ........................ Vice President
Jamie VoS ......cooeevvereernee. Vice-President
Steve Paley .....c.cccovveveeennee Treasurer

Steve Firestone ...........c.c...... Secretary
Merlin Guilbeau................... Executive Director
Bryan Lawrence .................. Association Counsel (Ex-Officio)

Angela White........cccccoveunene. Immediate Past President

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your company
significant amounts of time and money, now offers collective buying power
through our Buying Group Alliance, made up of more than 250,000 busi-
nesses. ESA members are seeing immediate value and reporting an average of
20% savings. “We are thrilled to deliver another valuable member benefit to
ESA member companies and their employees. Members taking advantage of
this program may be able to pay for their ESA membership many times over by
saving significant money on products and services they already buy,” said Knox.
Electronic Security Association members can register for the ESA Member Sav-
ings Program by going to www.esaweb.org.

Security America Risk Purchasing Group

Security America Risk Purchasing Group (SARPG) is an insurance company
developed by the ESA and administered through Marsh Insurance. Security
America RRG was formed in 2003 to provide affordable and stable insurance
coverage exclusively to ESA member companies. Security America RPG offers
general liability including errors & omissions insurance specifically tailored
to meet the needs of electronic life safety, security, and systems professionals
throughout the country. Domiciled in Vermont, Security America RPG is regis-
tered in all 50 U.S. states. For information visit www.securityamericarrg.com,
call 866-315-3838 or e-mail info@securityamericarrg.com.

NTS Expands Online Courses - National Training
School

The ESA National Training School has expanded its catalog of online train-
ing courses including technician and business management courses. ESA’s
National Training Schools courses and CEU programs are designed to help
electronic security and life safety professionals advance in easily accessible
and robust ways. With a focus on real world training, skills learned can be im-
mediately put to use in the workplace. ESA has 18 new continuing education
courses for its National Training School. Courses are available now and will help
students maintain certifications and licenses. Topics include networking, basic
mathematics, science, project management, customer service and more. ESA
members have access to exclusive rates on all National Training School courses.
Visit www.esaweb.org.

Monitoring Facility
Castle Business
Development Center

~—

ADVANGED CUSTOMER SECURITY B

P0.Box 567

Merced, (A95341 MATTHEW HOFFMAN
President

209.723 2667 matth@alarmwatch.com

500.927 6623

Fax 209.722.1707
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA
are made up of the following industry people:

PRESIDENT
Ron Lander, Ultrasafe Security Specialists

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

SECRETARY/TREASURER
Shane Clary, Bay Alarm Company

IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems UNILATERAL
DIRECTOR éPPRENTICESHIZ éll\g TRAINING
Richard Jimenez, IE Alarms omMITTEE (U )

Toe WBFAA

DIRECTOR

Mathew Westphal, Bay Alarm Company APPRENTICESHIP PROGRAM

DIRECTOR
Beverly Cramer, VFS Fire & Security Services

www.WBFAA .net

DIRECTOR
Curtis Streeter, Deep Blue Integration

| & |

DirRECTOR
Morgan Hertel, Rapid Response

Zuzana
Business Development Representative
714.713.0870
Zspencer@cmsn.com
WWW.cmsn.com
Sigifredo Ruiz John Kaloper
Territory Sales Manager National Accounts
(702) 528-8985 (949) 870-0480
sigifredo.ruiz @jci.com john.kaloper@jci.com
Brian Fullhart Dustin Evans
Territory Sales Manager Territory Sales Manager
(209) 217-4394 (951) 455-8045
brian.fullhart@jci.com william.evans @jci.com
Mark Buckley

Technical Sales Trainer
(702) 666-0378
mark.buckley @jci.com

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

THE MIRROR

PAGE 33

WBFAA UATC Apprentice Enrollment for Fall

Semester Class Open

Member companies can register new apprentices anytime. If you will be hiring
new apprentices or technicians, member companies are encouraged to send job
postings to info@wbfaa.net and we will send to our list of qualified prospects. The
WBFAA UATC is open to member companies of the CAA or CAFAA who require
having registered apprentices with the State of California. Call the WBFAA UATC
at 800-809-0280 if you are interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience, the state
law requires them to be certified by passing the state exam. The renewal application is
posted at www.dir.ca.gov/das and the state does not send out reminders. For information
onthe Electrician Certification Program visit www.dir.ca.gov/das and follow the links.

The WBFAAUATC has certification prep material available to member companies
of the WBFAA UATC. If you are a member and would like the material, please
contact the WBFAA UATC at 800-809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance
The Contractors State License Board (CSLB) is legally required to open an

investigation and initiate disciplinary action against the contractor (which may include
license suspension or revocation) within 60 days of receipt of a referral or complaint
from the Department of Industrial Relations’ Division of Apprenticeship Standards
(DAS). Labor Code Section 3099.2 stipulates that anyone who performs work as an
electrician for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report violations
to CSLB. Learn more about electrician certification by visiting the Division of
Apprenticeship Standards website. www.dir.ca.gov/DAS/Electrical Trade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education program for
electronic security systems technicians with nearly 100 hours of course offerings.
Registered technicians with member
companies will have access to 18
hours of online courses annually at no
fee. In addition, registered technicians
will have access to courses offered in
physical classrooms and can submit
third-party training for certification
for renewal of the state Fire/Life
Safety Certification card. For more
information, visit www.wbfaa.net or
www.wbfaatraining.net.

WBFAA UATC Invites
Membership

Assented member companies
register all fire alarm technicians in
the program and pay a monthly fee
of $25 per technician. The apprentice
program and course, prep material for
certification and continuing education
courses are provided at no additional
fee. Inaddition, member companies who
contribute to public works training trust
funds to the WBFAA receive a $.15 per
hour credit for registered technicians.
For complete information, visit www.
whbfaa.net or call the WBFAA UATC
at 800-809-0280.

¥iStar ***

A
f}«l\/{onitoring e

Service with
Integrity and Commitment

Tim LeBlanc

President

(951) 442-2526 Cell

(888) 790-0922 Office
(855) 479-8686 Fax
tim@tristarmonitoring.com

ACO 7211 UL 825277-1

Powered by DICE Automation
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2019

Send your events to CAA Mirror: info@caaonline.org

May 2 .o GGAA General Meeting................... S. San Francisco . .
June 6 ... IEAA General Meeting.................... Riverside E SX Opens Rengtratlon for
: 1 Manteca 2019 Event to Be Held

July 17.... .RAA General Meeting .... ....5anta Rosa . o .

August 14............. Mid-Cal Meeting...........cocceeeerecreennee Fresno June 3 - 6 m Indlanap Olls

August 20 EBAA Board Meeting..................... Emeryville Electronic Security Expo (ESX) 2019 registration is open for electronic

August 21 .. .SAAA Industry Trends.... ...Sacramento security and life safety industry professionals. The joint trade show and

August 22... .GGAA General Meeting.... S, San Francisco educational conference, owned by the Electronic Security Association

August 26 SVAA Fire Forum ........ San Jose (ESA) and The Monitoring Association (TMA), is set for June 3-6, 2019

September 19 ...... SAAA Fire Forum Sacramento in Indianapolis, IN. ESX is designed to provide passionate professionals
pmmmmm— a unique forum in which to learn about the latest technology innovations;

October 16.......... RAA General Meefing.............. Santa Rosa acquire proven business strategies; gain new insights based on best practices;

November 4........MCAA GolfTournarr.lent.... -..Fresno ) and connect with peers to grow a trusted network.Preview the full schedule

November 5 ......... EBAA General Meeting ................. Emeryville of education and events — as well as a list of exhibitors — and register online

November 6.......... SVAA General Meeting ................... San Jose at esxweb.com/register.

November 7.........GGAA General Meeting...... ....S. San Francisco

November 7.......... IEAA Holiday Charity ....

December 12........SAAA Holiday Party....... ....Sacramento ) AFAA 2019 Annual Meeting
December 12........GVAA General Meeting................... Manteca = and Codes Conference
Z May 14-16, 2019 - Orlando, FL
CAA CONVENTIONS S
2019 ....May 15—May 18 ....cccecvrvrrrnne. Hilton Palm Springs > CAA Western States A A
2019 .... December 4 — December 7............ Fairmont San Francisco H SeNTurliSt}i 8C2%l119fell;elnc§ o CA M&
. . ay 15-18, - Palm Springs,
2020 .... May 13 —May 16 ....cccecevreeeene. Hilton Palm Springs >.‘ www.caaonline.org
2020 .... December 2 — December 5............ Fairmont San Francisco m
~ : ESX 2019 ESD){
2021 ... May 12—May 15 ..o Hilton Palm Springs H ) . L4 S
. . June 2-6, 2019 - Indianapolis, IN
2021 .... December 1 — December 4-............ Fairmont San Francisco 1))
D Resideo Technologies
B October24-27,2019
Z Phoenix, AZ resideo
o
ISC East

gt & Disats Nov. 20 - 21,2019 -NY,NY

YOUR ONE STOP SHOP FOR

TERNATONAL SECURIT
COUFERENCE & EXPOSTION

TOTAL MONITORING

SIGHS¥ STAKES & DECALS SERVICES INC. Email your training and education calendar to
: . info@CAAonline.org
Locally owned and operated in
Nerthern California
UL 5-8218-1

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.

DAWN SMITH The following are a list of important Bureau numbers to update
Product & Services Manager your records:
B o Main Number: .........cccccoeeenuennne. 916/322-4000
e il Toll: (888) 610-4377 T(_)ll Fr_ee Number: .......cccccceueuenee. 800/952-5210
Contact us today at Direct: (916) 480-4828 Licensing Fax Number:............... 916/575-7290
800-903-3385 or sales@jcgury.com Cell fé‘fﬁj 4740486 Enforcement Fax Number:........... 916/575-7289
Come see more of our products at ) Email: ........c.......... bsis@dca.ca.gov
jegury.com dsmith@tmscentral.com Web Homepage: .............. www.dca.ca.gov/bsis
B30 Eas! Jamle Ave, La Habra, Calllaefnla
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina de} Rey, CA 90292 .
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
‘ " I Jerry Lenander, Executive Director director@caaonline.org
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GENERAL MONITORING SERVICES, INC.

0 @

Intrusion Fire/Life Safety Video Elevator/Area of Refuge Monitoring tools on the market

entares cnttokig HonigHng Monitorios today. This enables us to provide
a wide array of services to our

‘; ‘ @ ‘ client partners and end users.
SALES: 800-839-7212

PERS/mPERS GPS Vehicle/Asset Environmental Smart Device
Monitoring Tracking Monitoring Applications

Whether it’s Business, Industry,
Government, Commercial, or
Residential requirements GMS

utilizes the most powerful event

@) UUFX Protective Signaling Services - Central Station



What
Happens
Next May
Save Lives

Two-Way, Mass-Communication

System with Live Video Access

Multi-media technology improves communication and can make police response
more effective during an active-shooter situation or other severe emergency.

For more info about Incident Command and Control, visit EM24.US, contact our
Sales Department at 1-800-800-3624 or email Sales@emergency24.com.

IEMERgency ~:.

Chicago Washington D.C. Detroit Milwaukee Los Angeles



