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You won’t want to
miss this Reception at
the Venetian featuring
hosted bar, karaoke,
and the opportunity
to invite your best
NEW MEXICO customers for a little
Security & Life Safety pre-show fun, or
Association to simply show up
for new networking
opportunities.
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PE RS from the company that invented it.

Best products, prices, and services in the business.

ANNIUERGARY
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579, 35 |56 95

Kit price Aonitoring Service Kit pric Manitorine & Cellular Service

CALLNOW 800.821.8200 EMAIL SALES@RATWCENTRAL.COM

ATW mPERS Fall Detector ATW mPERS ATW mPERS 1-T
U n n: W|th G PS U n |t W |-t h G P S Triangulation technelogy through
) ) . . our monitoring center, two-way
Waterproof Auto fall detection, portal Water resistant, portal with geo-fencing veice, ATAT 3G/4G Network.
with geo-fencing and location history, and location history, two-way voice. ATET '
two-way voice. ATET 3G/4G Network. 3GA4G Network.
Kit price 24/7 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service

ATW offers a full array of fantastic support services including:
End user direct fulfillment, End user monitoring billing, End user tech support, all under your own brand.

No minimum order required. Advertised pricing available on new accounts only. *q’”//ATw AM ERICAN TWO‘WAY

EST. 1977



CALIFORNIA ALARM ASSOCIATION

BOARD OF DIRECTORS
OFFICERS
President
Mike Salk, Reed Brothers
Northern Vice President
Sean Cooke, All Guard Alarm Systems

Southern Vice President
Jon McNamara, Mijac Alarm

Secretary
Ron Galippo, Smart Tech Security

Treasurer
David Michel, Valley Alarm

Sergeant at Arms
Brian Boeglin, Comcast Broadband Security

REGIONAL PRESIDENTS
Tim Westphal East Bay Alarm Association
Paul Wassem, Golden Gate Alarm Association
David Michel, Greater L.A. Security Alarm Assn.
Joe Castro, Greater Valley Alarm Association
William Watson, /nland Empire Alarm Association
Michael Tarin, Mid Cal Alarm Association
Elizabeth Courtney, Orange County Alarm Association
Sean Cooke, Redwood Alarm Association
Mark Simpson, Sacramento Area Alarm Association
Deric Morrow, Silicon Valley Alarm Association
Matt Kruger, San Diego Alarm Association

Ken Brust - Resideo, Associates Director
Joe Nuccio - ADT, Large Company Representative

PAST PRESIDENTS
Tim Westphal, Bay Alarm Company
Chuck Petrusha, Advanced Security Systems
Cathy Rempel, American Security Integrators
Bob Michel, Valley Alarm
John Hopper, Sentry Alarm
Matt Westphal, Bay Alarm Company
Jon Sargent, Tyco Integrated Security
Patty Hartman
Tony Smith, Security Finance Associates
George Gunning, USA Alarm Systems
Frank Burke, USA Alarm Systems
Pam Alva, Allied Security Alarms
Ted Willie
Roger Westphal, Bay Alarm Company
Richard A. Beunk, Comseco of California
Rod Uffindell, Denalect Alarm Company
Jack McAboy
Harold France
Bruce Westphal, Bay Alarm Company
Paul Worsley, Valley Burglar & Fire Alarm Co.
George A. Weinstock
Everett Westphal, Bay Alarm Co.
Frank Meiners
William Swinney
Robert Leeper
Jerry J. Linder

EX OFICIO
Jerry Lenander, Executive Director
Lessing E. Gold, Legal Counsel
Charles Schwager, CPA

THE MIRROR is published monthly by the
California Alarm Association, a California not for profit
association, for the Western States Security Alliance.

No articles herein may be reproduced without written permission
of the California Alarm Association.

The Association is not responsible for any
errors or omissions in advertising.

Editorial: Copy is due the 10th of the month preceding
publication. Advertising: Space reservations due the 10th and
copy due the 15th of the month preceding publication.

For Editorial and Advertising information, contact:
Jerry Lenander
California Alarm Association
333 Washington Blvd. Ste. 433
Marina del Rey, CA 90292
TEL 800/437-7658 ~ FAX 800/490-9682
Web Site: www.CAAonline.org
info@caaonline.org
© Copyright 2022 by the California Alarm Association

www.facebook.com/CAAonline
www.twitter.com/CAA_online [LJ

THE MIRROR

CAA PRESIDENT’S MESSAGE

The Gathering of the Industry

ISC West is the behemoth trade show held in Las Vegas March 22-25,

2022 at the Sands covenntion Center.

I look forward to seeing you there as we kick off the event on Tuesday,
March 22 with SIA/ISC’s Got Talent at THE ROCKHOUSE in the
Venetian at 8 p.m. Join us for hosted cocktails and the greatest singing
talent the industry has to offer. The event is hosted by our sponsors and

you can RSVP at www.caaonline.org.

By Michael Salk

You can get FREE show registration at www.caaonline.org as well and [

encourage you to register now.

The CAA Leadership Breakfast is opening day at the Venetian and members can register at
800-437-7658 or email to info@caaonline.org. The session will include the announcement of the

2022 CAA George A. Weinstock Award recipient.

The CAA Association Pavilion booth is in the lobby of the Sands and I encourage you to visit
and get information on the latest trends and influences in the industry. We will have information

on our National Training Program, government relations, news and professional development.

Our booth has plenty of seating, so stop by for a cup of coffee and meet your colleagues.

After ISC West, plan on attending the CAA Palm Springs Convention May 18-21, 2022
at the Hilton Palm Springs. A series of workshops aimed at your business growth and reports
on industry trends will be delivered. Dealers are guests of the sponsors for golf, three hosted
receptions and meals on Friday. Make plans now an d register at www.caaonline.org.

I'look forward to seeing you at ISC West and encourage your continued participation.

Michael J. Salk
President

IS

ALYSON R. PATTIE, CPA

apattie@bpsdcpa.com

CERTIFIED PUBLIC ACCOUNTANTS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

PH: 818.719.9020
Fax: 818.702.0273

ALARM INSURAN

John Bures, CPCU

PO.B. 61886
North Charleston, SC 29419

jbures@alarmins.com
www.alarmins.com

President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency
Phone: (248) 206-0900
Phone: (800) 474-0933
Fax: (800) 240-0631

California License # OKO4779
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Covering the Insurance
Needs of the Security and
Alarms Industry.

Security professionals are exposed to numerous risks that
standard insurance policies just con’t cover.

That's why Bolton's Security & Alarms Program arms you with a
range of industry-specific resources and policy enhancements to
protect your company from the challenges you may face.

f Industry Experts
Rick Gombar
& John Guthrie

BOLTON

& COMPANY

Broader Perspective. Business Solutions.

Since 1981, Bolton has been an expert provider of risk
management and insurance for the security industry. Our team
has the experience to provide customized pregrams to dssure
alarm dealers and central stafions have the right coverage that

matches their budget and specific needs.

John Guthrie; Executive Vice President
jguthrie@boltonco.cam # >35-1824 direct
wwwi.boltonco.com /# Insurance License No. 0008308

TATIANA ABRAMEK
Regional Sales Manager
Nationt itori

NMCcentral.com
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CAA LEGISLATIVE WATCH

CAAPAC FUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.
Payable to:
CAAPAC

Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not
tax deductible.

IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX
call the CAA office at 800-437-7658.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern Cafifornia
UL §-8219-1

DAWN SMITH
Product & Services Manager

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell: (9716) 474-0486
dsmith@tmscentral.com

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com
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For 20 years, more dealers have
trusted their business to us.

As we celebrate our 20th anniversary, we're proud to be able to say that more
independent dealers across the country have trusted their business to NMC

than any other monitoring center. And for good reason...
@ @

2Ring 247 Dealer Caller-ID Dedicated Geo-Diverse,
Commitment Support Staff Branding Conversions Team Fully Redundant

Put your trust in us. Become part of the NMC family.
Reach sales at 1-877-353-3031 ar email sales@NMCcentral.com

2021 Mationol Monitoring Center®, a Netwatch® Group Company. All rights reserved.
AL 1456 | AR CMPY.000222 | CA ACO7829 | FLEF20000505 | IL124.002015 | OKAC1035 | TN1785 | TX B13486 | TX Fire ACR-2919 | VA 11-7288
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Steven Brackett

Regional Sales Manager
(760) 238-3877 | steven.brackett@dahuatech.com

Southeen Calforris, Los Yogas, Arizoea, Herwaii ond Now Mexico

Adrian Tameguia
Regional Sales Manager
(415) 208-6000 | adrian.tameguia@dahuatech.com

Borieoen ol i, Roomc, (sl and Cedoraco

Greg Cortina
Regional Sales Director
(661) 965-1100 | greg.cortina@dahuatech.com
Weslern US

NIGHT COLOR | LincX2PRO SMD =

Capture vivid color and hbews Wi-Fi enabled Humans and vehicles are

detail in the dark with 4x devices to connect homes differentiated from other

brightness to professional systems mofion o reduce false
alarms up to 95%.

ETR VI~

Dahua Technology USA | us.dahuasecurity.com

“*Service with Integrity and Commitment”

Success
Stability
Constant

Call Today to Join Our Solid & Stable Monitoring Program

Tim LEBLANC
(951) 442-2526

Sales@ TriStarMonitoring.com - TriStarMonitoring.com

State of the Art Technology
Rock Solid, Enduring Ownership

Veteran Owned Ca License #AC07211
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CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com | info@CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

Joel Reitz Drew Turner DIRECTORS
PRESIDENT TREASURER Heather Hays
John Maitrejean Jay Levy Kirk- Greenwood
VP -SOUTH IMMEDIATE Kevin Green

| PAST Toby Woods
Daniel Tate

PRESIDENT
VP - NORTH SIDEN Ivy Moon
Jon Kapis

Joseph R. Cervantes, Sr. Frank Alvernaz

SECRETARY

2022 AFAA Annual
Fire Expo
May 2 -5, 2022

The AFAA Fire Expo will be held
May 2 - May 5,2022 in Palm Coast, FL
at the Hammock Beach Golf Resort &
Spa. Registration is now OPEN for our
2022 Annual Fire Expo and we have secured a room rate of $195 per night
at the Hammock Beach Golf Resort & Spa. A link to book your room will
be provided after you complete your registration. For information visit
www.afaa.org.

FIND OUT HOW DMP CAN MAKE
YOUR BUSINESS MORE VALUABLE

Contact your dealer development manager today.

Edward Zachar
Cell: 417-399-0358
EZachar@DMP.com

Joshua Jetton
Cell: 417-709-9789
Jlettoni@DMP.com

Jeff Spatz
Cell: 417-689-7045
JSpatz@aDMPcom

Y 2500 M. Partnership Blvd | Springfield, MO 65803
Phone: 800-641-4262 | Fax: 800-743-5724

DMP.com | Info@DMP.com
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Your Wholesale
Monitoring Company

is WORTH MORE
THAN YOU THINK!

We have QUALIFIED BUYERS ready topurc
YOUR Wholesale Monitoring Central Station
company and/or accounts. ‘ )

e FIRE ALARM/SECURITY :
« INTEGRATION/CCTV
« WHOLESALE MONITORING |
 PERS/MEDICAL ALERT (

« BUSINESS OR ACCOUNTS

CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to get tF

most recent and complete ‘ (
Business Valuation for your _
company and see for yoursel ":._*
how much your business lﬁ 4

currently worth.

¥

Ponoma, NY $575,000 MOST RECENT CLOSINGS 2021:
Detroit, MI $600,000 Lafayette, LA  $8 Million CALL
Los Angles, CA £810,000 Huston, TX $1.5 Million
Mt.Vernon,NY  $1Million Edison, NJ $10 Million RORY RUSSELL
, Boston, MA 41 Million Providence, Rl $2.5 Million
ST 4 Northern GA $1.3 Million Memphis, TN £4.2 Million FOR A COMPLETE
ACQUISITION & Jackson Hole, WY $1.8 Million Tampa, FL $68 Milion  BUSINESS VALUATION
FUNDING SERVICLES peTeseTy $1.8 Million Los Angeles,CA  $10.4 Million
FortPierce, FL  $2.8Million Philadelphia, PA  $12 Million 1-800-354-3863
Orlando, FL $11 Million FortMyers,FL  $21.5 Million

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

lam Jenny Yaeger, Dealer Relations Specialist,

I am the voice of our dealars at STAMLEY Security.
We are a leader in whalesale central station monitoring
services offering customized solutions to independent
alarm dealers with a personalized approach
800-932-3304 / www.stanleymonitor.com

Licersing information at bt ps:f . stanleysecuritysobutions. coim, ScEnGes

&

TELGUARD

THE ALARM COMMUNICATION EXPERTS

DON'T JUST UPGRADE
YOUR COMMUNICATOR.
UPGRADE YOUR
COMMUNICATOR PROVIDER.

Learn how our Dealer-First appreach can help your
business protect your customers and your RMR.

Sunset & POTS Replacements, Takeovers, and New Installs

telguardicom |,800.229.2326

THE MIRROR

Technician

NATIONAL
TRAINING
PROGRAM

Field Service Technician

Ideal for new hires and licensing

Field Service Technician 1 (FST1)
Intermediate Alarm Installation
24-Hour Online Course with all the basics. This
course prepares your trainee to advance to the
Continuing Education section that provides
in-depth technical and professional content.

Ideal for expanding markets.
Stay current. Stop attrition.
Sharpen your competitive edge.

NTP Continuing Education
Catalog of 175+ Hours of
On-Line Courses

Available to purchase per course or venue-specific
bundles! Each purchase includes one-year
subscription to complete.

MARCH 2022




Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,
John Campau, President and CEO of Comtronics, knows
what consumers want ... a Connected Lifestyle. Now, they
can control security, lights, cameras, locks, thermostats
and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES

Visit www.comtronics.com « Call (517) 787-2900




Most Security Websites

Do Not Generate RMR.

We Know Why, :
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ Nolong term contracts
+/ Market exclusivity
+/ Industry expertise

A A ELECTRONIC .
&nwu' H SECURITY ‘
— ASSOCIATION
AR

IZONA ALARTE ASSOCIATION

The Official Webmaster of the CAR, AZAA & WBFAR

www.igniteleads.com




ALL AMERICAN
MONITORING

sz.sn lationwide

ilonitoring
izliability Counts

‘Over 45 Years Monitoring E
LLJ’IL’? Partr ner you h ET”I:»JEG Jﬂl'irmiﬂh L,J"' “’”J*ﬂ

844 489 3030 * wwwxAllAmericanMonitoring*xcom



We Are Proud to Support the
A A

CALIFORNIA ALARM ASSOCIATION

And the Growth of Professionalism
in the Electronic Security Industry

Mitch Reitman

eitman

CONSULTING GROUP
TAX CONSULTING * BROKERAGE + VALUATION

5408 Woodway Drive Fort Worth, TX 76133
917-698-9999 x 101
www.reitman.us mreitman@reitman.us
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24/7

GROW YOUR BUSINESS

—— MONITORING — - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

e

AP

—— RESOURCES —— ———— SUCCESS

Let us show you how UCC
can help you build the
momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY
@ www.teamucc.com | 888.832.6822 ' EERETIINAL n.m-rnmvs

usten =

UCC




False Alarm Prevention

Simplified. 4

ppolice dispatches are
due to customers not
answering when the
monitoring center calls.

11db4

Help your customers prevent false alarms instantly via a text
message containing important information needed to make critical
decisions in real time, with the ability to take action quickly. Fes p onse

800.558.7767
rrms.com

3

Learn more about this app-free solution: rrms.com/rapidSMS

AL: 440, AR: CMPY.0001302, CA: ACD 5498 ACB 5700, FL: EF0000213, IL: 127-001246, NV: NV20131073243, OK: 648, OR: 0183, RI: 5875, TN: 834, TX: B09590, TX Fire: ACR-2020, VA: 11-2850



ACCESS POWER

4PPoE Driven Power — by ALTRONIX

Power for 12 & 24VDC
controllers, devices,
and peripherals

n

-~ Bl ol 4
INTRODUCING w t 3 ’

TAN©O

Tango power supply/chargers provide faster, safer deployments,
eliminating high-voltage by utilizing 802.3bt PoE.

- Converts PoE to 12VDC and 24VDC simultaneously

- Power your access system from a single cable,
reducing costs and increasing profits

- Built-in LiFePO4 battery charger

R|Altronix




ASSOCIATES NEWS

CONSULT 2022 Technical Security Symposiumtobe held October28-31,
2022 in Nashville, TN announced that General (RET.) Stan McChrystal will
be the event keynote speaker. The Keynote address will focus on essential
dimensions of control that we can adjust at any given time to identify and
address risk. Every attendee at CONSULT will receive a copy of the book,
with a book signing to follow the Keynote. Qualified security consultants
and engineers may register for the event with a registration code supplied
by SecuritySpecifiers. Email ray@securityspecifiers.com to obtain a code.

SECURITY-NET,INC.,anetwork of leading security system integrators
welcomed Strategic Security Solutions, a commercial security integrator
focused on providing security solutions to commercial entities, universities,
critical infrastructure and healthcare facilities, to its membership. Strategic
Security Solutions joins as the 19th member
company and marks a period of fast growth for the
organization. Jay Slaughterbeck, chief executive
officer of Strategic Security Solutions, will serve as
themember representative forthe company. “Astrue
integrators, our goal is to solve problems, tighten
security and streamline processes for our end-user
customers,” said Slaughterbeck. Founded in 2001,
Strategic Security Solutions originated as a division
of a structured wiring company called Strategic
Connections. With 33 employees, Strategic Security
Solutions primarily serves clients in commercial,
university, healthcare, and critical infrastructure
markets. “Strategic Security Solutions has worked
with many of our Security-Net partners over the years and the company
is known for its focused perspective on security integration,” said John
Krumme of Security-Net. “We look forward to furthering this work and
their contribution to our shared best practices.”

Avi Lupo, co-president of DICE CORPORATION, announced that the
company has increased its global footprint by adding six data centers outside
the United States and Canada that are actively used to serve its growing
interactive video and alarm monitoring clients overseas plus allow DICE to
process web page applications locally and closest to its growing alarm dealer
base in North America. The six data centers are supporting markets in Latin
America, Europe, Asia, and expanded footprints in North America. “Having
the additional data centers allows us to provide not only cloud services for
those who do not want receivers on their site, but also backup and disaster
recovery services, all on a global basis. .” said DICE Corporation President
and CEO Cliff Dice. For more information visit www.dicecorp.com or call
989-891-2800.

fesponie

Rapld Response Monitoring
WWW ITIMS COIM

Neil Riveron
SENIOR ACCOUNT MANAGER

w B877.673.4375
@ Neil.riveron@rrms.com
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NAPCO SECURITY TECHNOLOGIES welcomed Mark Miller as
the new Regional Sales Manager for New England, and Paul Hoey, former
RSM, as new systems applications support provider for the country. Miller,
well-known in New England, comes to Napco with a successful track record
and long-tenure in the region at a well-known area distributor, and prior to
that held roles at two large dealers in MA and CA, respectively. Paul Hoey,
a Napco industry icon will provide system configuration support and virtual
technical help assistance for the growing number of Napco Systems Dealer
nationally. New England Dealers, feel free to reach out to New Napco NE
RSM, Mark Miller, for product introductions, training and assistance directly
at mmiller@napcosecurity.com or cell 631-495-9485; or nationwide dealers
can contact Paul Hoey for systems design/configuration help at631-793-3672
orphoey@napcosecurity.com. To visit Mark in person, and see Napco’s latest
and greatest systems, connected services or cellular solutions, see NAPCO
at Booth 12031, ISC West Las Vegas March 23-25, 2022.

NAPCO SECURITY TECHNOLOGIES is pleased to introduce the
FREE “NAPCO StarLink FACP-Saver Calculator App” for Dealers’ smart
devices. The FREE StarLink Fire® Savings Calculator App will help show
prospective enduser/customers their actual annual savings with StarLink
cellular vs. copper POTS lines on their Fire Alarm Control Panels. It’s easy!
Napco’s Free StarLink App is areal eye-opener and a guaranteed Sales Closer
Tool a Company’s whole sales team can carry right on the phone in their
pocket, to help “redistribute” the monthly revenue that the phone company
usedtoreceive from copperleased landlines, into any savvy fire dealer oralarm
company’s bottom line, using StarLink Cellular. The App is downloadable
today from Apple® or Google Store®, just search on “StarLink FACP Saver by
NAPCO”. Formore onthenew NAPCO StarLink FACP-Saver Calculator or
on StarLink Fire 12V/24 Universal Cellular Solutions, including the StarLink
$100 Dealer Tradeup incentive on POTS or any brand radio accounts, visit
www.napcosecurity.com or contact NAPCO at 800-645-9445.

CLARE CONTROLS has kicked off the new year with its Winter
Update that empowers users with greater system control, enhances security
features, provides dealers with powerful new system management options
and adds 10 new drivers for native integration of more 3rd-party peripherals
than ever before. “Our goal is to consistently increase the value of ClareOne
for our partners and homeowners with new features and support for third-
party device integrations,” said Clint Choate, Snap One Security Market
Director. “Clare accomplishes this by providing consistent over-the-air
updates, improvements, and new integrations to the Clare App, the ClareOne
system, and Fusion Pro software.”

SDI headlines Trutest for False Alarm Reduction. Although functional
testing of smoke detectors is a fairly common practice, detector sensitivity
testing is something that is often overlooked. While it is essential and easy to
test the functionality of a smoke detector, there is more to be accounted for.
The sensitivity of a detector can drift over time and can become problematic.
Smoke detector sensitivity testing is more than just a precaution — Chapter
14 of NFPA 72 requires it. For this reason, it is imperative that a code
compliant sensitivity tester be used for this purpose. Trutest conforms to all
code requirements and is the world’s most accurate and easy to use smoke
detector sensitivity tester. By gradually introducing smoke to the detector’s
chamber, Trutest serves as a means of testing the functionality and sensitivity
of a detector simultaneously. It is also battery operated and compatible with
Solo access poles, allowing for easy reach of detectors on raised ceilings.

WORKHORSE, a full-scale back-office and communications
solutions provider for the security industry, has announced the launch of its
newest service, the Monitoring Center Server. The new software includes
groundbreaking product enhancements and features specifically designed to
give alarm companies the capability to interact with numerous third-party
programs through a single API, saving companies months in development
time and costs. “The team at WorkHorse was really great to work with,

Associates News, continued on page 18
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AMS Puts the Services You Need
in the Palm of Your Hand.

Alart
MONMORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349



ASSOCIATES NEWS, continued

enabling us to quickly make available to our dealers some very powerful
features thatallow them and Monitoring Centers alike to streamline operations
within the SecureCom Wireless Dealer Admin and Virtual Keypad software
applications. ... We look forward to working more with Steve Hayes and
the team at WorkHorse,” says Mark Hillenburg, VP Marketing at DMP. To
learn more about WorkHorse and all its solutions, including the Monitoring
Center Server, visit workhorsescs.com.

HAKIMO announced the addition of Jason
Wright as the new director of sales.The addition
of Wright in this critical role will help Hakimo
continue to build its sales team and expand the
market reach for its Al software. Wright comes to
Hakimo from Openpath Security, where he was
partofthe sales team during the company’s startup
phase until its recent sale to Motorola for more
than $300 million. “I’m excited to be working with
Hakimo and to help bring to market an Al software
solution thathelpsto solve complex problems faced
by GSOCs,” said Wright. “Hakimo2 has the unique
ability to solve problems in the security industry
that many other solutions haven’t been able to tackle.”

AIPHONE has enhanced the IX Series PC Master Station Software
and now offers two easy-to-use options to turn any personal computer into a
feature-rich intercom. The IX-SOFT and IXW-MA-SOFT give customers the
option to choose between a portable, plug-and-play USB dongle to activate
individual personal computers or a multipurpose adaptor for a single PC, a
group of five PCs, or a group of ten PCs. Since the adaptor uses inputs to
send task commands to specific PC stations, it provides increased security
by remaining in a secure location instead of physically at the station. This
adaptor option is important for companies who do not allow the use of USB
dongles on computers. “Whether the need is for simple management solutions
or enterprise-level communication, the IX-SOFT series continues to be an
easy-to-use and convenient option for all customers,” said Brad Kamcheft,
marketing manager, Aiphone.

POTTERELECTRICSIGNALCOMPANY announced therelease of
the PAD200-PCD Photo/CO combo device. By combining multiple elements
of fire detection (smoke and CO) into a single device, the PAD200-PCD
smoke/CO detector reduces cost and installation time. The PAD200-PCD
detector is compliant with UL 268, UL 2075, and UL 521 7th Edition. The
PAD200-PCD detector uses high quality photoelectric smoke detection, and
features drift compensation with a built-in dirty detector warning. The carbon
monoxide sensing portion uses a proven electrochemical sensor for accurate
detection of CO gas. The PAD200-PCHD incorporates both above elements
with a proven thermistor for accurate and reliable heat detection. Visit www.
pottersignal.com for more information.

MARK MATLOCK
ice President of Sales

NMCcentral.com
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GLASAA

Greater Los Angeles Security Alarm Associatior

www.glasaaonline.org
Dave Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what is
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaaonline.org.

InLanD EMPIRE

ALarm AssociaTioN

www.ieaaonline.org
Richard Jimenez, Vice President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

GReATER VALLEY

ALarm AssocIATION

www.gvaaonline.org
Joe Castro, President
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair

airsecurity.com
‘ / We Care!

www flairsecurity.com
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A Partner You
Can Rely On

If you're looking for more from your supplier,
Snap One has you covered.

We only sell to pros like you, which
means you'll never get shopped by
your custormers.

All orders over $1K ship free, ond Partner
Rewards members get free shipping on
every order,

Visit one of our 25+ stores across the US.
for same-day products, demos, and
in-person training opportunities.

As part of our Partner Pledge, we
promise to bring you high-quality
products, increased availability, and
reliable technical support.

Brands You Trust
We mdnufacture and distribute preferred brands including:

........

Control@ clare OMC  clarevision” watTBOX N\ episode Traknis

Ready to become a Snap One Partner?
Join us at snapav.com/security and get a special offer when you sign up.

N :
< shap one
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East Bay
ALarm AssoCIATION

EAST BAY ALARM ASSOCIATION

www.ebaaonline.org
Tim Westphal, EBAA President
EBAA Meetings
For questions, please reach out to Treasurer Deric Morrow 510-432-
8130 deric.morrow @ amag.com.

RSVP to 800-437-7658 or info@caaonline.org.

e March 2: Virtual Meeting w/ Oakland PD Deputy Chief,

Drennon Lindsey

* May 25: In-Person Meeting TBD

e August 31: Virtual Meeting TBD

*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations

e Building relationships with public safety

* Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions

Repwoop
ArLarm AssociaTioN

RAYAN

Redwood Alarm Association

www.raaonline.org
Sean Cooke, President
RAA MEETINGS
* March 2: Virtual Meeting w/ Oakland PD Deputy Chief,
Drennon Lindsey
* May 25: In-Person Meeting TBD
e August 31: Virtual Meeting TBD
*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations
e Building relationships with public safety
* Legislation affecting the alarm industry
* Local ordinances affecting the region
e Latest technology and solutions
For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.

MID-CAL
;%/m;

®>\_ Mip CaL Atarm AsSOCIATION

www.caaonline.org
Mike Tarin, President

Manitoring Faciity

"

Castle Business oy = ."\

Development Center A G FRE

P.0. Box 867

Meced, CA 45341 MATTHEW HOFFMAN
President

209.723.2667 matth@alarmwatch.com

B00.927 6623
Fax 209.722.1707
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CAA LOCAL ASSOCIATIONS

GoLpen GaTE

ALarm AsSOCIATION

www.ggaaonline.org
Paul Wassem, OpenEye Business Development Manager
408-307-7725

Updated Meeting Calendar for 2022
e March 2: Virtual Meeting w/ Oakland PD Deputy Chief, Drennon
Lindsey
e May 25: In-Person Meeting TBD
e August 31: Virtual Meeting TBD
*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations
e Building relationships with public safety
e Legislation affecting the alarm industry
e Local ordinances affecting the region
e Latest technology and solutions
For further information, contact the CAA at info@caaonline.org or
call 800-437-7658.

SWViEA

SILICON VALLEY ALARM ASSOCIATION

www.svaaonline.org

Deric Morrow, President AMAG
Ph. 415-602-7173
E-Mail: deric.morrow@amag.com

SVAA Information
If you are not on our e-mail list, please contact Deric Morrow

at 510- 921-3987or deric.morrow@jci.com. It is so important to get
involved with your local associations more than ever and to keep up
to date on all the new information.
MEETINGS

e March 2: Virtual Meeting w/ Oakland PD Deputy Chief,

Drennon Lindsey

¢ May 25: In-Person Meeting TBD

e August 31: Virtual Meeting TBD

* November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations

¢ Building relationships with public safety

* Legislation affecting the alarm industry

¢ Local ordinances affecting the region

¢ Latest technology and solutions

A ynamark

ALWAYS

@ BETTER é BETTER

Al from people who care
about you and your business.

dynamarkmonitering.com
855.875.7233
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Upgrade te o Siarmend-Xevel Experience!

Like a Diamond, every business is unique.

That’s why Security Central offers custom

monitoring solutions for every customer.
Join us at

Booth L2 WEST

Join our family today and discover a Diamond-Level monitoring experience!

SECURITY 1-800-560-6568

CENIEAL security-central.com




SACRAMENTO AREA
ALarm AssociaTION

www.saaaonline.org
The SAAA has a long history of being the premier Association in
Northern California since 1977. We are one of 11 Regional Chapters

of the California Alarm Association. We have been credited with
bringing the Annual Police and Fire Forums to the North State. We

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

earned notoriety for our River
Boat Cruises and made his-
tory with the largest regional
association event in Northern
California with our Monte Carlo
Night.

As we plan for the coming
year, we need a fresh perspec-
tive that can pull us out of the
doldrums of 2020 and 2021.
People who can help us figure
outhowtohaveinpersonmeet-
ings again.

Do you have the initia-
tive? Please contact Tauni
Wallace tauni.wallace @
honeywell.com, Rich Whit-
lock rich.whitlock@anixter.
com or Kent Brust Kenton.
Brust@honeywell.com for
more information.

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz @jci.com

Vaughn Wells

Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

Freddie Amaral

Technical Sales Trainer
(951) 429-2036
freddie.amaral @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

John Kaloper

National Accounts
(949) 870-0480
john.kaloper@jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans @jci.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark. 1.stirling @jci.com
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CAA LOCAL ASSOCIATIONS

Orance County

ALarm AssociaTioN

ASSOCIATION

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806
OCAlarmAssoc@aol.com 800-437-7658

OCAA Officers www.alarmassociation.org

President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit www.alarmassociation.org for more information.
Meeting Dates 2022

e March — Virtual Meeting — TBD

e June 9 — Golf Tournament

e September 21 — Virtual Meeting — Program Pending

e November 9 — Police Department Appreciation Lunch

By Elizabeth Courtney, OCAA President

This year the Orange County Alarm Association is focusing its
efforts on recognizing our law enforcement partnerships. We are
endeavoring to build stronger, real-life relationships with our law en-
forcement partners. We have much to learn about law enforcement
issues and we have much to teach in return.

We are encouraging our Chapter members to initiate and cement
relationships by meeting with their local law enforcement agencies.
Considersimply dropping by the station unannounced with donuts, cof-
fee, pizza or sandwiches. Shift changes present a unique opportunity.

For more information about OCAA activities, contact the OCAA
office at 800-437-7658 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

San Disco

SECURITY ASSOIATION

SECURITY AssociaTION

www.sdsaonline.org
Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information, please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov
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MINUTE CCMAN

POWER TECHNOLOGIES

Quick Reference Backup Power Guide

YEARS
OF BUSINESS

for IP and HD Over Coax/Analog Security Solutions

Use the table below to find our recommended backup power protection options for
the most common Analog and IP Security Solutions in the market today.

150W Power Load

L S
UPS EN350 ETR330LCD ETR700LCD
Runtime* 17 min 23 min 28 min

300W Power Load
N o ST
UPS ENT50LCD ETR1000LCD PROT50RT2U
Runtime* 13 min 19 min 21 min

500W Power Load
B e .
EXR1500RT2U w1
uPs ETR1000LCD PRO1000RT2U EXR1500RT2U BP36CRTXL
Runtime* 9 min 16 min 21 min 78 min
|
1100W Power Load
. W _
EXR2000RT2U wi1
UPS na PRO1500RT2U  EXR2000RT2U BP72CRTXL
Runtime* E] 10 min 17 min 49min

*Runtimes are estimated figures, and will vary based
on conditions, age of batteries, and other factors

Security systems in the market

today have one thing in common

- THEY CAN'T FUNCTION
WITHOUT POWER.

Minuteman's extensive
experience in the Security market
gives us unparalleled insight in
the growing power demands
from today's security devices and
allows us to provide you with

the best value and most reliable
UPS solutions for protecting the
systems you sell.

ISC WEST Visit us at BOOTH 14137

Minuteman Power Technologies
800.238.7272 | 972.446.7363
www.minutemanups.com
WWW.sizemyups.com



TEXAS BURGLAR & 8th Annual SILSA Fire Symposium

March 31,2022  7:15 am —4:00
FIRE ALARM ASSOCIATION Embassy Suites by Hilton — Bellevue, WA

This is a must attend event where Fire Marshals and Alarm Dealers

PO. Box 59982 Dallas, TX 75229-1982 come together to update their knowledge and to work together to make the
TEL 87_7‘998‘2322 industry better by collaborating on information, procedures, and processes.
ExecutiveDirector@tbfaa.org Contact SILSANW 1 @outlook.com for more information.

www.tbfaa.org .

Brad Shipp, Executive Director Update on the Washington Long Term Care Act
385-229-2120 Gov. Jay Inslee has signed two bills, House Bill 1732 and House Bill

1733, which make changes to the WA Cares Fund (Long Term Care). The
changes in House Bill 1732 enables near-retirees to qualify for partial
benefits and delays the WA Cares Fund by 18 months, directing employers
to begin withholding premiums starting July 1, 2023. House Bill 1733 will
WASHlNGTON STATE AREA allow certain veterans with disabilities, spouses and registered domestic
partners of military service members, workers on temporary nonimmigrant
visas, and employees who work in Washington but live in a different state
to opt out of WA Cares.

PO Box 73087
Puyallup, WA 98373 SI L s A ” W Employers should:
360-739-7772 *  Stop withholding WA Cares premiums from employee earnings.

WWW.Waesa.org \ { . ity, | i Life Saf . . o
\w e N Safety * Reimburse employees for WA Cares premiums within 120 days of
the date premiums were collected.
»  Continue to maintain copies of exemption approval letters for
workers who provided them.

PRESIDENT BoARD MEMBERS .

Steve Autio Mike Miller, Moon Security More Upcomlng events 2022

SECRETARY Shannon Woodman, Washington Alarm .

PuiLL MORAN, LiviTep ENERGY Amanda Hoskins, Anixter May 2022 - Annual Meet.l ng .

S . T > Jerome Brady, ADI Contact: SILSANW 1@outlook.com for more information on events
ERVICES 1 REASURER Rick O’Brien, NW Security & Sound and membership

Open Otis Simmons, Simply Wired LLC )

PAST PRESIDENT EXECUTIVE DIRECTOR

JAMIE VoS, SECURITY SOLUTIONS Margaret Spitznas

TOUCH-FREE
Pl’eveﬂ’[ IR SWITCHES

the Spread
of Germs

NoTouch® Adjustable Simply open
infrared wave relay latch a door with
action 0.5~20 sec. wave of hand

Four touch Dual color Detection
free sizes state LED range 1.5 ~ &”

%

Safety Technology
International W\ .
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u'Iér Sunset Solut on,
nel & FACP, Everywhere

J’JJ 2 New Dealers’ Choice:

ke

L

|-IJ
& )
i
.g.
g

* Installs in Minutes - For Every Application & Account
» Easiest Panel-Powered Technology; No Panel Reprogramming
» Lowest Cost - From FREE to $100 Off All w/ Tradeup, New & Retrofits

¥ - : ks .
StarLinkCellular StarLinkConnect StarLink Fire
Protect All Accounts Now. Upgrading Vista' & DSC Panel-Powered Radio
2 Antennas Work Better Than 1 Doesn’t Get Easier ThanThis or POTS Replacement

r -

Downloadable Downloadable

w/ Compass w/ DLS

Radio from

499

as low as

FREE
_




NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org
or call 702-551-4672

1000 N. Green Valley Parkway
#440-634

Henderson, NV 89074

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT SERGEANT AT ARMS

John Perdichizzi, ASAP Security Alan “Ray” Reza, ADT

VICE PRESIDENT ASSOCIATE DIRECTOR

Robert Sullivan, Alarmco Rex Camerino, Resideo Pro Install Security
SECRETARY BOARD OFFICER AT-LARGE

Duncan Coons, Eagle Sentry
IMMEDIATE PAST PRESIDENT
Manuel Robles, Stanley Convergent
Security

Jon Perry, Sting Alarm
EXECUTIVE DIRECTOR

Jeanne Palmer

2022 is NSA’s 11th
year offering its
Youth Scholarship

Program! Spread the
word to your Clark County
PD and FD contacts: NSA’s
annual Youth Scholarship
Program is open for
submissions! Link is on our
website scholarship page.
Deadline is March 31.

Would you like to have a stronger voice in your industry? Consider
becoming an NSA board member or joining a committee. Contact NSA
for more information on how you can participate.

Have you renewed your membership for 2022? Not yet a member?

Download a Membership application on our website
www.nevadasecurityassociation.org or contact us today
admin@nevadasecurityassociation.org

4%

Cell/IP Communications,/Smart Hub
Virtual Hl}ypuds & Downloads
For Top;Panel Brands

NAPCO

Jason Harris
Western Regionul Sales Mnmger
AK, N, CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
ihurri s@napcosecurily.com

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, NM, NV H
Cell: 631-786-3882
cbrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
X OK
Cell: 631-793-4713
efelton@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

0 Colorado Burglar & Fire Alarm Association
cbfaa@cbfaa.org
www.cbfaa.org

BURGLAR &

FIRE ALARM

ASSOCIATION, INC. CBFAA BOARD OF DIRECTORS
BoARD MEMBER AT-

LARGE
Leif Wulforst
A-1 Security Systems

BoARD MEMBER AT-

LARGE
Grady Medcalf - Xfinity

BoOARD MEMBER AT

PRESIDENT

Brian Kirtley - Xfinity
VICE PRESIDENT
John Wrzesinski - Safe

Systems LARGE IMMEDIATE PAsT

SECBETARY Mark Reimer - ADT PRESIDENT

Jennifer Porter ) BoARD MEMBER AT Sofia Aguilar

Advanced Burglar & Fire A-1 Security Systems

Alarm Company Inc LarGe

T pany Inc. Bill Roberts EXECUTIVE DIRECTOR
REASURER Johnson Controls Security Jeanne Palmer

Open Services Jeanne@cbfaa.org

We are planning some great events in 2022! Youth Scholarship,
Meetings with informative guest speakers, Industry Get-Together events!
Watch for notices in our newsletter and website. Join your industry col-
leagues at CBFAA and make your voice heard for your business and your
industry.

Easy, low flat rate dues are a worthy ROI. Membership applications
are online at www.cbfaa.org or contact us at cbfaa@cbfaa.org

UTAH ALARM ASSOCIATION

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120

FAX 801-282-9507
www.utahalarmassociation.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

SECRETARY
Jacob Menke
Zions Security
801-770-2806

Executive DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

PRESIDENT

Clint Beecroft

Peak Alarm Company, Inc.
801-486-7231 x 410

clint@peakalarm.com jake@zionssecurity.com
VICE PRESIDENT TREASURER

Adam Christian Arlen Kingston

Alder Security AAA Security
801-884-7605 801-230-2335
Adam.c@alder.com aaaarlen@xmission.com

The Utah Alarm Association invites all concerned professionals and
other parties (Police, Fire, government, etc.) to join us for our monthly
false alarm meeting, now in its 34th year.

We meet the third Tuesday of each month at Jim’s Family Restaurant,
1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to
come out for free breakfast and discuss false alarm reduction, industry
standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers.
Our false alarm rate for residential dispatches is .08, that is one dispatch
per system every 12.5 years. Our commercial false dispatch rate is .33,
that is one dispatch every 3 years. Combined is .14 or one false dispatch
every 7 years.

We look forward to your help as we work towards reducing our false
alarm rate.

If you would like to sponsor one of these meeting or have questions
about the association, please feel free to contact a member of the board.
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PO Box 19688, Portland, OR 97280 2158 N. Gilbert Rd., #116
Phone: 503.624.6487 Mesa, AZ 85203
Email: officeobfaa@gmail.com A th ;80'18 31-1318
facebook.com/OBFAA :;]v&?v%f;zzaﬁzfgis‘s);%iation.org/
ARIZONA ALARM ASSOCIATION
AAA BOARD OF DIRECTORS
. Jim Metz, President Charlie Lester, Director
T~ - ADT ADI
OBFAA BOARD OF DIRECTORS & OFFICERS jamesmetz@adt.com Charlie.lester@adi-dist.com
President: Casey Phillips . . . . Erik Evans, Vice President Becky Buckhannon, Public Safety Director
Phillins Elect V. P Regular Director: Patrick Petrie Cox Communications Tempe Police Department
1llips Electronics Action Technology Systems ik Reb buckh
. ident: Michael Elsbe ! ) e erik.evans@cox.com ebecca.buckhannon@tempe.gov
Vice President: Michae my Associate Director: Justin Gates . ] .
A & E Security Central Station Monitoring Brianna McNeely, Treasurer Susan Brenton, Executive Director
Secretary: Open Government Director: Vincent Ferraris G & T Alarm Atizona Alarm Association
Treasurer: Jake Coulter, Anixter Portland Police Bureau sales@gtalarmcompany.com susan@azalarms.org
Immediate Past President: Jesse Foglio Coordinator: Open Maria Malice, Past President
First Response Systems Dream Vacations )
. - PuBLIC SAFETY AGENCY MEMBERS: mmalice@dreamvacations.com
Regular Director: Bill Glasbrenner Multnomah County Sheriff’s Office
Central Electronic Alarm Oregon City Police For more info, go to https://AZAlarmAssociation.org, e-mail info
g y 4 p g
Regular Director: AJ Gomez Portland Police Alarms Administration
: azalarms.org or call 480-831-1318.
Global Security Tigard Police Dept. Alarm Unit S.org or ¢ 80-831-1318 . )
Washington County Sheriff’s Office Please contact susan@azalarms.org if you would like to become
. Clackamas County Sheriff’s Office involved.
OBFAA Membership
Please contact us if you would like to be a member of the OBFAA. NEW MEXICO
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents SECUR“'Y & LIFE SAF ETY Assoc IATION
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice. P.O. Box 35286 Gary Schefler — Executive Director
Albuquerque, NM 87176 NMSALSA
505-453-4044 P O Box 45266
www.nmsalsa.org Rio Rancho, NM 87174

Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

GRAND:

|BRAND)s A | e smaron

We invite you to discover the difference personalized service makes here at GCS.

- Denis Cooke, President
(800)230-1654 - www.gcsmonitoring.com
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

SPONSOR OF THE
FIre/LiFE SAFETY CERTIFICATION PROGRAM

UNILATERAL APPRENTICESHIP AND
TrAINING CommITTEE (UATC)

Toe WBFAA APPRENTICESHIP PROGRAM

& U

WBFAA BOARD OF DIRECTORS

www.WBFAA .net

The officers and board of the WBFAA are DIRECTOR

made up of the following industry people: Mathew Westphal, Bay Alarm Company
PRESIDENT DIRECTOR

Ron Lander, Ultrasafe Security Specialists Beverly Cramer, Instructor of Record
SECRETARY/TREASURER DIRECTOR

Shane Clary, Bay Alarm Company Curtis Streeter, Deep Blue Integration

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

DIRECTOR
Morgan Hertel, Rapid Response

DIRECTOR
Richard Jimenez, IE Alarms

WBFAA UATC Apprentice Enrollment for
Fall Semester Class Open

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are
interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The

] Altronix”

More than just power.™

* Custom Access & Power Distribution
kitted to your spacification

* Advanced Power Solutions
with Network Communication
* Long Range Ethernet = Hardened PoE Switches

= Fiber / EoC / UTP Solutions = NAC Power Extenders

info@altronix.com [altronix.com / 718.567.8181

G.S
KEN GRESTY

Business Development

+) 800.839.7212

0 714.393.4573

=) kgresty@gmscentral.com

@ UUFX Protective Signaling Services - Central Station

Your Company In Good Company
ACO 5198
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Rebecca Stengel

BG6.722,1448
480.273.6400

rebeccastengel@emsn.com

renewal application is posted at www.dir.ca.gov/das and the state does
not send out reminders. For information on the Electrician Certification
Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has
certification prep material
available to member companies
of the WBFAA UATC. Ifyou
are a member and would like
the material, please contact the
WBFAA UATC at 800-809-
0280 or email info@wbfaa.net.

CSLB Enforces Zero
Tolerance

The Contractors State Li-
cense Board (CSLB) is legally
required to open an investiga-
tion and initiate disciplinary
action against the contractor
(which may include license sus-
pension or revocation) within
60 days of receipt of a referral
or complaint from the Depart-
ment of Industrial Relations’
Division of Apprenticeship
Standards (DAS). Labor Code
Section 3099.2 stipulates that
anyone who performs work as an electrician for C-10 Electrical contrac-
tors shall hold an electrical certification card issued by DAS; DAS is
required by Labor Code Section 3099.2 to report violations to CSLB.
Learn more about electrician certification by visiting the Division of Ap-
prenticeship Standards website. www.dir.ca.gov/DAS/ElectricalTrade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with more than 50 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education
courses are provided at no additional fee. In addition, member companies
who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete information,
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

Stgeuea & Decata

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Dur Custorm Prinfed Products Are Made For Long Tera Durabilily.

Contact us today at
800-903-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

530 East Jamla Ave, La Habra, Callfarnla
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PREMIER SPOMNSOR

ISC WEST SIA,,
COMPREHENSIVE

SECURITY |

FOR A SAFER, CONNECTED WORLD

Taking place March 22-25 at the
Venetian Expo in Las Vegas, the
International Security Conference
& Exposition - also known as ISC
West - is the leading comprehensive
& converged security trade event in
the U.S. At ISC West, you will have
the chance to network and connect
with thousands of security & public
safety professionals, learn from the
dynamic SIA Education@ISC program,
plus explore the latest technologies
in  Access Control, Alarms &
Monitoring, and Video Surveillance,
while discovering emerging trends
in Drones & Robotics, IT & loT
Security, Smart Home Solutions, and
more. Offering the combination of
products, educational programming,
and networking opportunities all in
one place truly makes I1SC West the
premier destination to showcase
innovation and discover what is new
and next in the industry.
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register for free today:

iscwest22.com/CAA

(saving up to $150!)

VENETIAN
EXPO,
LAS VEGAS

SIA EDUCATION®@ISC
MARCH 22-24

EXHIBIT HALL
MARCH 23-25




WESTERN STATES SECURITY ALLIANCE

CALENDARS 2022 - 2026

Send your events to THE MIRROR: MARCH - 2022

K PR 8th Annual Fire Alarm Symposium SILSA NW...... Bellevue, WA

CAA CONVENTIONS - 2022 - 2026

CAA WINTER CONVENTION - Fairmont San Francisco
November 30 — December 3, 2022
December 6 — December 9, 2023
December 4 — December 7, 2024
December 3 — December 6, 2025
December 2 — December 5, 2026
CAA PALM SPRINGS CONVENTION - Hilton Palm Springs
May 18 — May 21, 2022
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

info@caaonline.org

@ |averiguad

Monitoring Solutions for
a Connected World

INDUSTRY EVENTS 2022-2023

March 22, 2022

ADD R EMOTE R E BO O'I'IN G SIA/ISC Loves Security, THE ROCKHOUSE, Las Vegas, NV

March 23-25, 2022
ISC West, Sands Expo Center, Las Vegas, NV

April 26-28, 2022
R E D U c E T R U c K RO I-I-S p?MA Virtilal Mid-Year Meeting, www.tma.us

May 3-5, 2022

AFAA Annual Conference, Palm Coast, FL
REPAIR ANYTIME, ANYWHERE S e Pl Cous

ESX, Ft. Worth, TX
September 11-15, 2022

LESS DRIVING. TR
M 0 R E R M R . NovTi\fn/i,I:: 1112111\7/1’?3;% , Marco Island, FL

ISC East, New York, NY
2023 - November 4-8, 2023

AIwaysON H TMA Annual Meeting, Kapalua, Maui, Hawaii

PREMISES
MANAGEMENT PLATFORM BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update

your records:

. Main Number: ........cccceevrenenee. 916/322-4000
@servabl es’ Toll Free Number: ..................... 800/952-5210
Licensing Fax Number:............... 916/575-7290
R E Q U E ST A D E M o Enfo.rcement Fax Number:.......... . 916/575-7289
Email: ..o, bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis

CONTACT THE CAA

‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina del Rey, CA 90292

CALIFORNIA ALARM ASSOCIATION TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CAAonline.org
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) USA CENTRAL STATION
A‘ NY, CT, MMN, WA

30 IS LEAVING

BETTER THAN FREE!

$180 GETS YOU THE COMMUNICATOR AND
ONE YEAR OF MONITORING AND CELL SERVICE

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT:

Joyce Rosito Cliff Thompson Tom Camarda Email
877 301 5129 855 686 2926 914 672 6047 sales@usacs.net

*after initial free year of monitoring and cell service, the price will be a base price plus $8 per month

MQO03-

LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units :and Accessories
for Fire Alarm SyStems usted s sk path cefier
Dual-5IM for ATATVerizon

Works with any panel using contact 1D, SIA
and Pulse

Fast and Easy Installation

D @

CA: #ACO 7941




CHICAGO = WASHINGTON, D.C. * LOS ANGELES * MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams

LG s + Innovation leader of central station technologies
A ¢ Ul-approved, proprietary software
AT é - In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
. Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 —
999 East Touhy Avenue, Suite 500 @ @ ESA::.
Des Plaines, lllinois 60018 o

ey

— ] y? 3 ~ ACCREDITED
1.800.800.3624 | EMERgency24.com __ Monitoring 2




