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Congratulations to the 2016 Leadership Award Rec1p1ents

ESA honored volunteers and chapters
for their dedication to the electronic security
industry at the ESA Leadership Summit in
Chandler, AZ. President of the Alabama Alarm
Association, Jerry Bowman, took home the
Chapter President of the Year award. “Hard
work and the ability to lead people from
different backgrounds typify the winner of
Chapter President of the Year,” Marinace said.
“This President of the Year takes the initiative
to get things done and consistently supports the
goals of ESA.”

The Nevada Security Association went
home with the coveted Chapter of the Year
Award. This award recognizes chapters
for the services provided to members, its
communications, public relations, government
relations and training efforts. Jeanne Palmer,
Executive Director of the Nevada Security
Association, won the Executive Director of the
Year award. “There are few people who have
more impact on the chapters than the executive
director,” Marinace said. “The executive
director clarifies the vision of the chapter and puts that vision into action.”

The ESA/NTS Instructor of the Year award, given in honor of Paul
F. Baran, was awarded to Joel Kent. The Alabama Alarm Association’s
“AAA Contact” newsletter received Chapter Newsletter of the Year,
and the Tennessee Electronic Security Association received the Chapter
Website of the Year award.

2016 ESA Leadership Summit
Receives Fantastic Reviews

Security experts from across America flocked to Chandler,
Arizona to “Link, Learn and Lead” at the 2016 ESA Leadership
Summit. The Summit was held at Wild Horse Pass Hotel and
Casino January 31 through February 3. Over 250 security
professionals met to discuss business, learn from industry experts
and make valuable connections to help their businesses grow.

ESA President Marshall Marinace was named the 2015
Morris F. Weinstock Person of the Year during the Diamond
Event sponsored by Interlogix. Senior Vice President of Business
Development with Alarm Capital Alliance, Kelly Bond was named
the Sara E. Jackson Award recipient, sponsored by Honeywell.
Bond was honored for her dedication to ESA and volunteer
leadership as the Chair of the ESA Membership Committee and
ESA Youth Scholarship Task Force.

For more information and to view the photo gallery and
highlight video please visit www.ESA-Summit.com.

ESA Vice President/ President-Elect Angela White,
Executive Director of the Year Jeanne Palmer of
the NSA, Chapter of the Year winner NSA President
Greg Simmons and ESA President Marshall
Marinace at the ESA Leadership Summit.

Kelly Bond of Alarm Capital Alliance was named the Sara E.
Jackson Award recipient. Bond was honored for her dedication
to ESA and volunteer leadership as the Chair of the ESA
Membership Committee and ESA Youth Scholarship Task Force.




Everything for the PERS and
Telehealth Industry.
All in one place.

Whether you're a seasoned professional or just
starting out, ATW accelerates your success.

There has never been a more exciting time to be in the PERS & Telehealth
industry, We should know—this s our 40th vear in this field. For decades,
arganizations have turned to ATW for our award-winning products and services
We uniquely provide everything needed to iImmediately enter or expand in
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Leading PERS & Telehealth products, 24/7 emergency monitoring, mobile
solutions, medication monitoring, 24/7 live nurse services, remote vital sign
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CALIFORNIA ALARM ASSOCIATION °
BOARD OOFFF IlglEllisECTORs PRESIDENT’S MESSAGE

President

Cathy Rempel, American Security Integrators Security industry professionals convened and were ener-
Northern Vice President gized by expert speakers and panelists both from within and
Chuck Petrusha, Advanced Security Systems outside our industry at the ESA Leadership Summit in Phoe-
~ Southern Vice President nix, AZ in early February. More than 250 attendees networked
Tim WeStphag Bay Alarm Company with colleagues, formed new business relationships and shared
ecretary . . . . .
Rich Whitlock, Safe Side Security best practices on trends in the industry and sllrectlgns on ho'w
Treasurer to secure a solid fgture. Keyngte speakers, mcl'udmg Dennis
David Michel, Valley Alarm Snow, a former Disney executive, spoke to the importance
Sergeant at Arms of customer service and core differentiators every company
Mike Matson, Matson Alarm should consider. Other speakers included Gene Marks who
REGIONAL PRESIDENTS spoke on relevant topics affecting all of us in the areas of ac-
Mike Salk, East Bay Alarm Association ; ; ; e ;
Dave Hood. Golden Gate Alarm Association countlng, health insurance, .marketmg, hiring and growing our
Tom Rankin, Greater L.A. Security Alarm Assn. companies. All in all a terrific §Vent and one .Of the best I have i
Joe Castro, Greater Valley Alarm Association attended in this industry that mirrored our vision for the CAA by Cathy Rempel
Matt Standiford, Inland Empire Alarm Association in 2016 to be inclusive and relevant to all. Y Y P
Michael Tarin, Mid Cal Alarm Association We want to hear your voice, we want to understand how
Steve Maris, Orange County Alarm Association K . . .
Sean Cooke, Redwood Alarm Association you would like to be involved, we want to hear from you on how we can impact the security
Leanne Boger, Sacramento Area Alarm Association industry in new ways and we want to collaborate with you on how to provide the best events
Mark Simpson, Silicon Valley Alarm Association and support for your businesses. There are many upcoming events to be involved with
Jason Beardsley, San Diego Alarm Association . . . .. . .
: . - including local chapter meetings and trainings, our upcoming Sacramento Leadership Forum
Sam Aviles, Associates Director and California State Capitol visit March 15 - 16, ISC in Las Vegas from April 5 - 8 and our
Jon Sargent, Large Company Representative . .
CAA Palm Springs Convention May 4-7.
PAST PRESIDENTS 1am thrilled ab Leadership Forum Series that will be held ly and focused
Bob Michel, Valley Alarm am t rilled a ogt our Leadership Forum Series t gt will be held quarterly 'fm 'ocuse'
John Hopper, Sentry Alarm on building leadership for you, your company and our industry. Each forum will align with
Matt Westphal, Bay Alarm Company a CAA meeting to optimize your time with our first one scheduled for Sacramento March 15.
Jon Sargent, Tyco Integrated Security Whether you are an owner of a company, executive or looking to make positive changes in
Patty Hartman, Burgarello Alarm . A X X
Tony Smith, Security Finance Associates your life, these will be impactful workshops based on real world skills that every leader must
George Gunning, USA Alarm Systems know and embrace to achieve goals. Our intent is to provide relevant information that can
Frank Burke, USA Alarm Systems be implemented immediately to make a positive difference for you and your company. This
Pam Alva, Allied Security Alarms, retired . . . . .
Ted Willie first forum in March will feature international speaker and leadership development coach
Roger Westphal, Bay Alarm Company Robert Owens. You will hear from a panel of industry leaders on how the skills Robert dis-
Richard A. Beunk, Comseco of California, retired cusses made a difference to them and will have the opportunity to participate in a workshop

Rod Uffindell, Denalect Alarm Company
Jack McAboy, retired
Harold France, retired

to solidify how these skills can support your directions. I encourage anyone that is looking
towards enhancing their proficiency in leadership to participate in these workshops.

Bruce Westphal, Bay Alarm Company The next event is ISC West and this is always a tremendous opportunity to learn more
Paul Worsley, Valley Burglar & Fire about leading products that can differentiate your business, attain first rate training and of
Ge 0?;?: %gfg:ﬁiﬁ% red course attend CAA events including AIREF Golf Tournament, SIA/ISC Loves Security re-
Everett Westphal, Bay Alarm Co. (deceased) ception at the Venetian Rockhouse, Leadership Breakfast on opening day, and Public Safety
Frank Meiners, retired Luncheon on Thursday.

William Swinney, retired
Robert Leeper (deceased)
Jerry J. Linder (deceased)

Finally, the CAA Palm Springs Convention is a key event for learning, networking and
this year we will include the second leadership forum towards supporting your continued

EX OFICIO professional development.
Jerry Lenander, Executive Director You are part of our team of inspired and committed professionals and we invite you to at-
Lessing E. Gold, Legal Counsel tend and be involved with the upcoming events knowing that we are inspired by our heritage

Charles Schwager, CPA

THE MIRROR is published monthly by the
California Alarm Association,
a California not for profit association, for the
Western States Security Alliance.

No articles herein may be reproduced without written permission
of the California Alarm Association. The Association is not
responsible for any errors or omissions in advertising.
Editorial: Copy is due the 10th of the month preceding
publication. Advertising: Space reservations due the 10th and
copy due the 15th of the month preceding publication.

and dedicated to our future!

ISC’S GOT TALENT
April 5,2016 (| )

Rockhouse - Venetian

For Editorial and Advertising information, contact:
Jerry Lenander or Daniel Freitas
California Alarm Association
333 Washington Blvd. Ste. 433
Marina del Rey, CA 90292
TEL 800/437-7658  FAX 800/490-9682

www.facebook.com/CAAonline
www.twitter.com/CAA_online

8§ P.M.-10 P.M.

Web Site: www.CAAonline.org
info@caaonline.org
© Copyright 2016 by the California Alarm Association
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ASSOCIATES CORNER

The responsibility of today’s sales profes-
sional is far more extensive than ever before.
The buyers of today are more knowledge-
able and by the same token the products and
services are more complex and sophisticated.
As knowledgeable as today’s buyers are they
will not know all there is about the products
or services they will be buying. Buyers are
looking to and depending on the salesperson
not only for their sales presentation expertise
but also for their guidance in helping them
find the best solution to their needs. As a result, in addition to their
sales strength, one of the most critical responsibilities of the salesper-
son is their role as a consultant. Therefore, in order for the salesperson
to perform a complete sale they must not only be proficient in their
own products and services but thoroughly familiar with the needs of
the customer as well. The buyer must view the salesperson not only for

By Harvey Eisenstadt

MMCeentral.com

& ORTEX
OPTEX, INC.

Americas Headgquarters

18730 s, wilmington ave. #100
rancho dominguez, ca 90220
WW.optexamerica.com
www.optex-vms.com
Boptexamerica

DANA SCROGGINS

regional sales manager, security
southwestern LS.
dscroggins@optexamenca.com
) 951.249.5414

@ 500.965.7839 1424

RICHARD RAMOS

regional sales manager, security
northwestern U.S. / western Canada

mamosoptexamerica.com
) 209-560-7963
) 800.965.7A30 x44T
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Responsibility and the Sales Professional

their sales expertise but also their value as their consultant. Here are
some steps the salesperson can take to add the value of a consultant to
their strength as a salesperson.

First, of course, is to be fully knowledgeable about the benefits and
value of your own products or services. Never forget that buyers have
needs and they resonate positively when hearing a benefit or value that
addresses one or more of their needs. Study all your company litera-
ture, listen very carefully at sales meetings and ask questions within
your organization to strengthen your knowledge about anything that
is not quite clear. Identify with the benefits and value of your products
or services as it relates directly to a buyer’s needs. You must be totally
confident and prepared to answer most, if not all, of the buyer’s ques-
tions when you start calling on prospects.

Quite often you will be able to get valuable information about your
prospect prior to calling on them. Certainly when you have the name
of the company you can identify a wealth of information from their
website. Some of the information you want is: what is their business
and what products or services do they provide? How big is this com-
pany with regard to employees, volume, locations, etc.? Try to learn
something about their industry. From this information you can get an
idea how your products or services can benefit their operation, growth,
sales, bottom line etc. Now, when you finally meet with the buyer and
they recognize the knowledge you possess about their business and
their industry you can delve deeper, learning about their specific needs,
purchasing procedures and even some of their current suppliers. You
have begun the process of providing the service of a consultant, not
just a salesperson.

So, the two critical criteria for the salesperson to become a consul-
tant to the prospect, not just someone who is looking to separate them
from their money, are: first, being an expert on your own products or
services and understanding the true value of the benefits that will meet
the prospect’s needs. The second is that you fully understand that each
prospect must be treated individually and insuring that the prospect
realizes that you are identifying with and focusing on their specific
needs.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses over 45 years of successful sales and sales
management experience and is a nationally recognized authority on
relationship building. Harvey can be reached at 818-701-7799 or harvey@,
hjesales.com

Custom Insurance
for the Alarm and

“1P/VOIP alarm

Communication Industry  NEtWoOrk INSURANCE”
| A
MICHAEL J. KELLY nsurance Agency

Owner, Agent & Broker
Clion Hogom Fonder  oni ez EARRIO

ALARM
GUARD
800-329-5355 Web: hiip://www.alarmchannel.com/
Fox 805-569-8864 emall: Tac@alarmchannel.com
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How Does Your Insurance Stack Up?

VIDEQ RECORDING
IN PROGRESS

NOTIFY STATIDN
BEFORE ANY
NTERANCE
(OR TESTING.

Security America RRG provides insurance policies tailored
to meet the needs of alarm dealers, system integrators,
central stations and locksmiths- we are the industry experts
offering broader coverage!

You owe it to yourself to protect your business with the
industry experts. Contact us for a free policy comparison!

/-
ffl;urltr America

www.SecurityAmericaRRG.com RISK RETENTION GROUL

530 East Jamie Ave, La Habra, CA 90631
Call (800) 903-3385 or Fax (800) 556-5576 www.jcgury.com

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

EST. 1984

(800)230-1654 - www.gcsmonitoring.com
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NMC Will Strengthen Your Customer Relationships.

We believe that from the moment you install and train the customer, you trust NMC to help create the
relationship between you and your customer. We take this responsibility very seriously and work very
hard to not only professionally represent your brand, but to solidify that customer relatienship on your
behalf. We manage this relationship day in and day out, overseeing every aspect of the process from
hiring and thoroughly training the best people, to deploying the best technologies. You should never
lose a customer because of your monitoring center. We will deliver on this promise.

NMC Will Help Grow Your Business.

Our goal at NMC is to help you grow your business by substantially increasing your

referrals. We continue to work hard on your behalf and continue to challenge .111 ”'
ourselves in order to always achieve our stated goal. Your monitoring center should b
help you grow your business, not just respend to alarm signals. This is our mission. m
And that's The NMC Promilse Contact us today. P e

\

\

o
www.NMCcentral.com

Lic# cAACO 5633  TxB134s6 (@) <> UL2050

wesmin - 877-353-3031
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NMC'S ANNUAL LAS VEGAS EVENT

Join NMC for cocktails, conversation and great food in the
luxury of the Hyde Lounge inside the Bellagio.

DATE TIME © LOCATION = RSP
APRIL 6, 2016 5PM TO 8PM HYDE LOUNGE 1-877-353-3031
WEDNESDAY PACIFIC COAST 3600 S LAS VEGAS BLVD SALES@MMCCENTRAL COM

LAS VEGAS, NV B310%

1L
SCAMNFOR \\."ll' ’

EVEMTDETAILS
-

b
MATHDRAL ROMNITORIMNG CENTER

Ll
L1

21 Years and older. W
Valid 1D required for entrance. Dealer Only Event ' i '




COQMMUNICATE.

Menitor, control and report frorm anywhere

LINGY

Our innovative LINO™ technology fills the void in network communications foe
mission critical power distribution applications. Power and fransmission solulions
integrated al mulliple sites are easily managed and monitored ramolely. LING reports
diggnostics via Emall’SNMP notifications greatly reducing system downtime and
eliminating unnecessany servica calls while creating RMR opportuniies. Communicate
over the network with LING.

A Altronix®

More than fust power™
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LEGISLATIVE

WATCH

*PAC ALERT*
$30,000 GOAL FOR 2016

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of
the CAA governmental relations program. In past years, CAA has
raised more than $30,000 in its PAC to contribute to business-minded
legislators. We want to establish this funding level as a goal for 2016
and encourage CAA members to contribute what they can to reach this
goal.

As a reminder, PACs allow citizens with a common interest to
join together to participate in the political process. Members of an
industry association or employees of a company have an interest in
supporting candidates whose philosophy is conducive to creating
an environment in which their business can succeed. By donating
to the company or association’s PAC fund, employees or members
help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to:

CAAPAC

Mail to:

CAAPAC

C/o Richard Eichman, CPA

1127 11th Street, #300

Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
deductible.

IMPORTANT: Include your name, address, employer and occupa-
tion with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the
CAA office at 800-437-7658 ext. 3.

KRISTEY JOHNSON.

SENOR ACCOUNT MAHAGER
EKJOHNSON@RRMS.COM_
888.997.6344 .

MARCH 2016



Two-Way, Mass-Communication
System with Live Video Access

Multi-media technology improves communication and can make police response
more effective during an active-shooter situation or other severe emergency.

For more information about Incident Command and Control service, contact our
Sales Department today at 1-800-800-3624 or email Sales@emergency24.com.

IEMERgency ~:!

Chicago Washington D.C. Detroit Milwaukee Los Angeles




ASSOCIATES NEWS

CHECKVIDEO will give away a free IP camera to the first 25

dealers who schedule and attend a demo at CheckVideo’s booth —

number 32041 at ISC West. The camera

L is CheckVideo’s EZ SmartCam, a

complete intelligent video security
solution in a single device. Suitable for
residential and light commercial applica-
tions, the EZ SmartCam mounts quickly,
e connects via any Wi-Fi (or Cat 5), con-
figures using CheckVideo’s Cloud VMS,
which provides all camera management,
analytics detection, real-time alerts,
instant search and completely secure storage and backup in the Cloud.
For more information, www.checkvideo.com.

TYCO SECURITY PRODUCTS introduced facial biometrics
within VideoEdge video surveillance systems for immediate detec-
tion and verification of individuals. Facial biometrics can easily be
added to a VideoEdge network video recorder (NVR). Users can save
up to 1,000 faces per NVR enrollment database. “Facial biometrics
within VideoEdge offers our customers real value in improving loss
prevention and reducing investigation time,” said Jammy DeSousa,
Product Manager, Tyco Security Products. “The technology used to
match multiple points on a face against images stored in the database
delivers a high matching success rate for superior performance.” Each
facial biometrics engine is built-in to the powerful VideoEdge NVR
eliminating the need for an additional server. For more information,
visit www.tycosecurityproducts.com.

TYCO SECURITY PRODUCTS announced the release of ver-
sion 6.05 of Kantech’s EntraPass security management system that
features Microsoft Active Directory (AD) integration to simplify the
management of EntraPass operator profiles, and enhancements to the

Sigifredo Ruiz

Territory Sales Manager
(702) 528-8985 cell

John Kaloper

Territory Sales Manager
(949) 870-0480

sruiz @tycoint.com Jjkaloper@tycoint.com
Elias Melendrez
Territory Sales Manager
(Northern CA, Northern NV)
(209) 217-4394
emelendrez @tycoint.com
Scott Baker Ryan Shumway
Technical Sales Trainer Technical Sales Trainer
(530) 218-3116 (951) 237-9112
scbaker@tycoint.com rshumway @tycoint.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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mobile and Web interfaces for remote video viewing and playback.
EntraPass v6.05 uses the LDAP protocol to import and synchronize
Active Directory users with EntraPass operators. “With each new ver-
sion of EntraPass, this software platform and its related Web client and
intuitive mobile app bring a heightened level of functionality to secu-
rity managers so everyday tasks become easier to perform and critical
situations can garner their fullest attention,” said Rajeev Dubey, senior
product manager, Tyco Security Products. New pan/tilt/zoom (PTZ)
functionality in the improved web client of EntraPass v6.05 gives
users the capability to perform joystick controls on the screen. The
similar PTZ capability that was added for the Web is also available as
a tap-and-control feature with the latest version of the EntraPass Go
mobile app. For more information, visit www.kantech.com.

ARCHITECH DESIGNER Wireless Networx Locks now offer
mobile access and key-/card-free smart device unlocking convenience.
The Series features better security, teaming universally-compatible
Bluetooth LE technology and a wirelessly paired iLock App, so the
ArchiTech and smartphone each supply stored encrypted data, provid-
ing users convenient, secure access without a key. ArchiTech Designer
Wireless Networx Locks are an ideal access control solution — elegant-
ly blending advanced wireless access control convenience within any
décor, in an infinitely customizable designer locking form factor and
in choice of trims and finishes. ArchiTech Series Networx Locks can
be used to control access a door at a time across a wireless network,
or as an integral part of a new or existing enterprise security system
spanning a few or thousands of doors. For more information, visit
www.architechnetworx.com/overview.

CENTRALARM will be at ISC West 2016 announcing their re-
newed commitment to customer focus as a company. They will focus
their attention at the show on promoting an exciting new customer
program and all-inclusive vacation sweepstakes. A free vacation and
customer service will be given away to every new potential customer
that migrates to their monitoring service. Centralarm’s ability to
do this is being powered by Execucom, a supercharged U.S.-based
custom service center solution that truly extends the capabilities of
customers’ businesses. Centralarm will also be hosting guest speaker,
expert consultant Bob Harris on Thursday, April 7 where he will be
presenting and offering free advice. Customers can have the utmost
confidence in Centralarm because they’ve built one of the most secure
technology platforms available — Infinus TM. Utilizing three redun-
dant facilities on the east and west coast linked by dedicated SONET
rings and using VPN over MPLS connections. To learn more call 866-
899-2910 or see them at ISC West booth #23003.

TYCO SECURITY PRODUCTS introduced exacqVision
network video recorders (NVR) with Kantech EntraPass Corporate
Edition access control system pre-installed for faster, simpler security
installation and service. exacqVision NVRs provide high performance,
all-in-one network video surveillance solutions. Available in hybrid
and IP camera NVR models, exacqVision recorders deliver reliability
and capacity for mainstream recording. Designed for easy installa-
tion, Kantech EntraPass Corporate Edition comes pre-installed and
pre-licensed on exacqVision A-Series and Z-Series Windows NVRs.
Having the access control system loaded onto the video server saves
user’s hardware, power and cooling costs while also reducing the
amount of rack space required. Users can control a handful of doors
or millions from multiple locations worldwide. Each recorder will
support up to 20 workstations and up to 50 concurrent instances of

Associates News, continued on page 12
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Its hard to put a price on
peace-of-mind.
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When you're in the business of life safety, there’s no such thing as cutting corners. Our
focus on what matters most helps us rise above the price wars and deliver the kind of value
that really drives your business forward. And if our service doesn’t perform as promised,
we will pay for your account migration back to your old central station. We Guarantee it.
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ASSOCIATES NEWS, continued

EntraPass Web or EntraPass Go mobile application. For more infor-
mation, visit www.exacq.com.

TYCO SECURITY PRODUCTS introduced the new Illustra
Pro 2-megapixel mini-dome cameras, featuring new UltraVision
low light technology to capture high quality color video in the most
extreme low light conditions. The new Illustra UltraVision technology
allows the camera to effectively maintain color video well below 1
lux. Illustra UltraVision is ideal for applications such as parking lots,
alleyways, warehouses and other lowlight settings where maintaining
color and video quality is critical to the surveillance operation. “In
many security scenarios today, it’s critically important to be able to
identify people and objects of interest in extreme low light situations,”

[SCHLAGE)
The NDE Lock

The easiest engagement you'll
ever make
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DE Lock,

ngage

pply. Like the

== ACCESS
5 {7 | HaRDWARE
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said Steve Carney, Senior Director of Product Marketing, Video and
Integration Platforms, Tyco Security Products. “With the introduc-
tion of Illustra Ultravision, Tyco Security Products is able to provide
exceptional low light color video quality 24/7 for our customers.” The
Illustra Pro mini-dome cameras can be easily configured into a video
security system saving installation time and money. The camera is
exacqVision Edge ready, so exacqVision video management system
(VMS) software can be installed directly on the camera for a complete
high definition IP video solution. Also, a full line of indoor plenum
caps and mounting clips are available for recessed flush installation.
For more information, visit www.illustracameras.com.

Associates News, continued on page 14

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S5-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

TOTAL MONITORING
SERVICES INC.

Locally owred and cperated i
Northern Califarmia

UL 5-8218-1

DAWN SMITH
Product & Services Manager

Toll: (888) 610-4377
Diract; {916) 480-4528
Cell: (916) 474-0486
dsmith@imscentral.com
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ASSOCIATES NEWS, continued

DIGITAL MONITORING PRODUCTS (DMP) has named
Jamie Brennan to its national account sales team as a Director of
National Accounts. In his new role he will manage
and service large national account customers in
North America. Brennan will assist in developing
and executing the organization’s sales strategies
as it applies to key long time National Account
Partners. “We are excited for Jamie to take on this
new role,” said Joe Hurst, Senior Vice President of
DMP. “With his extensive experience working with
large national accounts combined with his career-
long involvement in the security industry, Jamie
clearly has the skills and background needed to further strengthen
these long-standing and mutually beneficial partnerships.” For more
information, visit www.dmp.com.

ALTRONIX eBridge200WPM simplifies upgrading analog
legacy camera installations to IP, and transmits data and power over
Coax or CATS cable over distances that are 3 to 5 times greater than
standard Ethernet. eBridge200WPM can support up to 2 PoE/PoE+

PIFISE

CERTIFIED PUBLIC ACCOUNTANTS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

JON ADAMS
Director of Sales, LA
800.641.4282 573
Cell: 417.425.4293
jadams@dmp.com

JACK CONARD
Director of Sales, West
B00.641.4282 x453
Cell: 417.880.2447
jeonard@dmp.com

®
PAUL WASSEM DORIAN JACKSON
Director of Sales, Director of Sales,
Bay Area Southern CA

800.641.4282 x570
Cell: 417.827.2664
djackson@dmp.com

800.641.4282 x577
Cell: 417.422.1003
pwassem@dmp.com

Ask us about our Cellular & Network Solutions

2500 N. Partnership Blvd., Springfield, MO 65803
Phone: 800.641.4282 Fax: 800.743.5724
www.dmp.com info@dmp.com
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devices, or a single High PoE (60W) device. The eBridge200WPM
offers built-in IP managements which allows for remote camera reset,
monitoring and reporting via various IP protocols. There is no need
to install remote AC power, the eBridge200WPM is simply powered
from low voltage PoE midspan/endspan equipment, such as Altronix
NetWay line of midspans or eBridge 1 00SPR. Visit www.altronix.com
for information.

NATIONAL MONITORING CENTER (NMC) announced two
key executive moves intended to secure its future as the premier 3rd
party monitoring provider for many years to come. Michael Schubert,
currently President, will assume the role of Chief Executive Officer
and will take on a greater visionary role to guide the strategic direc-
tion of the company as it seeks new markets and new opportunities
for growth. He will continue to participate in key decisions for the
company. Woodie Andrawos, Executive Vice President, will assume
the role of President and will take over the day-to-day operations of
the Company. As President, Andrawos will ensure that the Company
fulfills its obligations under “The NMC Promise” to strengthen the
customer relationships of its dealers and help grow their business
through superior customer service and professional representation of
the dealer’s brand. For more information, visit www.nmccentral.com.

CONTINENTALACCESS now offers Dealer/Integrators new
RMR potential with remote hosted services in the latest CA3000 v2.11
of Enterprise Access Control Software.
ContinentalAccess, a division of NAPCO,
is a respected security innovator and
pioneer in integrated access and security
solutions for government, institutions
and business. Continental provides its
own optimized, long-lived hardware and
software. Leading edge features include
Mobile Access Support, NFC and Blue-
tooth LE; remote web interface, remote control & oversight of system.
VP of Continental Access, Scott Schramme said, “It’s a win win for
the integrator and their customers. We already have several very large
well known dealers/integrators, doing very well
making new RMR from CA3000’s hosted man-
aged services, and doing so on virtually every
access control system they’re installing, from two
to eight doors or more. Some dealers are going a
step beyond just hosting the server, they’re even
offering to implement the routine system updates
and changes for their commercial clients, as
well.” For more information,
visit www.cicaccess.com.
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STEVEN CURRENS

—
— DIRECTOR, SALES
email: scurrens@checkvideo.com
office: 760 536 8127
CheckVideo
5402 Arlington Blvd. Suite 200
Falls Church, VA 22042
www._checkvideo.com
7 @checkvideo

intelligent video + Cloud simplicity to see what matters.
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Where in the World Is
THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and

identification.

THE MIRROR was in Hayward, CA with these Tyco Leaders; Morgan
McCarl — Commercial Sales Team Mgr., Jon Sargent — Corporate
Industry Relations, Davis Pietras — Commercial Sales Team Mgr., John
Hudson — West Region Director, Vince Valentin — Vice President & GM
of Services, George Oliver — TYCO CEQ, Nikki Boone — Area General
Manager NW & Rockies states, Larry Costello — TYCO Executive Vice
President & Chief HR Officer, Neil Bradshaw — Area General Manager

and Jamie Uchman — Area Sales Manager.

Garrett Reid of Outsource,
Mark Sepulveda of USA
Alarm Systems, Harvey
Eisenstadt of HJE Sales,
Michael Ruiz of ADI, CAA
President Cathy Rempel,
Paul Eisenstadt of Protection
Alarms and Bert Ross of
CMS with THE MIRROR
at the GLASAA General
Meeting.

YOUR HOME SECURITY DISTRIBUTION EXPERTS

PROUDLY OFFERING

92816 D

Kwikset I REALTIME' i Il ON

BEEMRITY FEBDUTTE

With over 20 YEARS OF DISTRIBUTION
EXPERIENCE, Custom Plus Distributing
is & trusted partner for all of your

local distributing needs. We pride
ourselves on being EASY TO DO
BUSINESS WITH, and we think you

will enjoy this too.

83

CustonvipLus

DISTRIBUTING

THE MIRROR

L

M
LoC¥s HD CAMERA,
L] -
|
DOOR WINDOW ROTION GLASS BAEAK

SENSORS DETECTOR SENSOA

WWW.CUSTOMPLUSDISTRIBUTING.COM
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As a new dealer with Custom Plus
Distributing, you will get a FREE SONDS
PLAY:1 on your first opening order,

and in addition to this, ALL ORDERS
TOTALLING GREATER THAN %500

will recieve FREE FREIGHT.
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With over 20 YEARS OF DISTRIBUTION As a new dealer with Custom Plus
EXPERIENCE, Custom Plus Distributing Distributing, you will get a FREE SONDS
PLAY:1 on your first opening order,

is & trusted partner for all of your

local distributing needs. We pride TELEVISONS PROJECTORS and in addition to this, ALL ORDERS
ourselves on being EASY TO DO TOTALLING GREATER THAN 5500
BUSINESS WITH, and we think you will recieve FREE FREIGHT.
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SYSTEMS
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ESA In The News

Vice President of ESA Chris Mosley, ESA ks, —
President Marshall Marinace and George r“ K. : y -
De Marco of ESX at the ESA Leadership
Summit.

ESA President Marshall
Marinace and Executive
Director of the Year Jeanne
Palmer of the NSA at the ESA
Leadership Summit.

CSAA Executive Director Jay Hauhn, Ken Nelson of
Interlogix, Julie Webber of CSAA and Mike Miller of Moon
Security at the ESA Leadership Summit.

NSA President Greg
Simmons and Tim Creenan
of NYESA during the
Sunday Funday Kickoff

at the ESA Leadership
Summit.

CASIA President Aaron Czapiga, Jon Sargent of Tyco, Matt
Westphal of Bay Alarm and Mike Miller of Moon Security at the
ESA Leadership Summit.

ESA President Marshall
Marinace, Chapter of

the Year winner NSA
President Greg Simmons,
and Executive Director of
the Year Jeanne Palmer
of the NSA at the ESA
Leadership Summit.

Congratulations to ESA President Marshall Marinace for
winning the 2015 Morris F. Weinstock Person of the Year.
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THE FUTURE

OF SECURITY
DISTRIBUTION

STARTS NOW

Your first global, full-line security distribution partner

rmree ANIKIER  Gon
ri-ed.com anixter.com clarksecurity.com

To contact your local branch, call 888 874 3336



SentryNet's 21st Annual Dealer
* Conference will be held in Philadelphia,
Mississippi at The Pearl River Resort.

Join us to learn ho

business into the future by harnessing

the experience of the past.

3 Day SENTRYCON 2016 Agenda

* Visit www.sentrycon.us to register

or call 1.800.932.304 for more details. -

9016 Deder e | SENTRYCON

Philladel pl;i_u_Higs_i,ssippiﬁ EVE N'I'
| SPRING 2016

PHILLADELPHIA, MS

Register today at sentrycon.us
to attend April 27th - 29th, 2016
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Industry News

LYDIA SECURITY MONITORING, INC. (LYDIA), parent
company of wholesale monitoring leader COPS Monitoring, exercised
a portion of its recent $75MM Credit Facility led by Citizens Bank
to complete the purchase of substantially all assets of United Central
Control, Inc. (UCC). Established in 1982, UCC is a contract monitor-
ing company based in San Antonio, TX providing services to 750
dealers and 230,000 accounts. Under the UCC and COPS Monitoring
brands, Lydia will provide monitoring services for more than 4,200
alarm dealers and integrators representing nearly 2 million accounts
nationwide.

UCC’s President Teresa Gonzalez explained, “It was important to
former owners Don Munford and Lannie Green to find a company that
would be open to maintaining UCC’s operations and keeping our dedi-
cated team intact. We believe this acquisition is in the best interests of
all UCC’s stakeholders — our employees, our dealers, and ultimately
the end-user customers.”

“This is a unique acquisition,” stated Jim McMullen, President and
COO for COPS Monitoring. “Historically, Lydia’s acquisitions were
completed with the goal of strengthening our national central station
presence by integrating the companies onto our proprietary monitoring
platform under the COPS brand. This acquisition is different. UCC is
a stable and growing company with a reputation for offering qual-
ity services, which is why Lydia plans to continue providing unique
benefits to the UCC dealer base under its own brand.”

McMullen further clarified that Lydia will continue to operate the
UCC Stages monitoring platform at its current location in San Anto-
nio, and will explore opportunities to enhance dealer services, disaster
preparedness, and disaster recovery capabilities by offering redundant
monitoring from additional sites, along with other improvements.

“We couldn’t be happier about the acquisition, and we have
received positive feedback from our dealers,” stated Mark Matlock,
UCC'’s Senior Vice President. “One of the biggest concerns has been
whether we will continue to host our annual Dove Hunt Extravaganza.
We’re pleased to announce it is ‘business as usual’, and the Dove Hunt
will continue as planned in late September or early October in Uvalde,
TX. We also look forward to our next UCC ‘Grow Your Business’
seminar to be held in Dallas, TX on February 9.” www.copsmonitor-
ing.com.

TANE [ALARM
PRroboucTs

Wayne Hauser
President

906 Jericho Turnpike, Mew Hyde Park, NY 11040, UL5.A
Tel: 800-852-5050 = 516-328-3351 = Fax: 516-326-9125

Email:wayneh@lanealarm.com  www.lanealarm.com

Mugnatic Contacts
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€€ csAA Excellence Awards:
2015 Central Station
Of The Year Is

Guardian Protection Services )

as reported by
DM Mogazine, Auvgust 2015

AWARD-WINNING MONITORING.
IT SETS OUR DEALERS APART.

AS A GUARDIAN DEALER YOU CAN
PLACE YOUR CUSTOMER IN THE
CARE OF QUR AWARD-WINNING FIVE
DIAMOND CENTRAL MONITORING

STATION WHICH IS ALSO

UL-CERTIFIED AND FM-APPROVED

{GUARDIAN

PROTECTION SERVICES

CALL 855.677.3598

GuardianProtection.com/Dealer

MEET US AT ISC WEST 2018! See personally how Guardian can help ignite your success

and wealth for your business, Call to schedule an appointment

WE



3 Easy Ways to Write Content for Selling

By Kevin Friedman

The evolution of content marketing as a discipline has made con-
tent creation a core marketing function. At the top of the sales funnel,

get audience and make a first impression. But first, you need to know
who they are. Once you’re able to answer these questions, you’ll be

effective presentations and web site content gener-
ate leads and build awareness.

We have all heard the saying that content is
king. But is some content not worthy of being con-
tent? People that scream the
loudest aren’t always the ones
that are heard! No matter how
great your article is, it doesn’t
do you any good if no one
sees it. Sure, you’ve probably
got a list of things that you do
to promote each piece of web
content, but if you REALLY
want to get exposure, you’ve
got to make sure your content
is worthy.

Who is your target?

Is it your intention to influence end users or are
you trying to reach integrators? Are you trying to
get noticed by bloggers or the IT department? Are
you even focusing on their preferred platform?
Content is the most effective way to reach your tar-

Don’t just
create content to
create content.

Have something

interesting to share
... Be the influencer

in your industry.

lfff//”ﬁ:f:

=9 m ELECTRONIC
SECURITY
ASSOCIATION"

Learn more at www.secureplusweb.org

able to tailor your content to their needs.
Engaging?

You can go online and find an abundance
of content. Do you even know what you just
read? Did a robot write it? Maybe it was cut
and pasted? Creating content that has a meaning
will differentiate you from the next gal or guy.
Connecting with your desired audience is every-
thing... Make sure they can get from point A to
point B without having to ask for directions!

Be unique.

This generation is smart. Don’t just create
content to create content. Have something inter-
esting to share and make sure it’s not the same
vanilla commentary that everyone else in your
industry is offering! When all of your content
efforts come together, they can take your offer-
ing to the next level. Be the influencer in your
industry.

Kevin Friedman is President of Maize Marketing and
can be reached at 818-849-5114 or kevin@maizemar-
keting.com.

Get Involved in ESA’s
Public Awareness Campaign Today!

Working with security integration companies, manufacturers and service
providers, the Electronic Security Association (ESA) established the SECURE+
Initiative as a way of increasing public awareness of the lifestyle-enhancing
features offered by ESA Members.
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UNPARALLELED
DEALER SUPPORT

Your Business + Our Resources=

SUCCESS

‘ Access a wide variety of
6'?5‘375 monitoring and lifestyle services
to help increase RMR.

AR Control attrition, increase sales
'@' and grow profits with our
Strategic Consultation.

Increase your market share
through our comprehensive
marketing support.

Get on-site training on all of
UCC’s services custom-tailored

to your needs.

’P‘ UICC

EXCERPTIONAL

www.teamucc.com

@ 888.TEAM UCC
(832-6822)

A division of Lydia Security Monitoring, Inc.

UICC is licensed virtually everywhere in the U5,

Texas License: #B06490 / Florida License: SEF20000387 / California License: #AC06397




Are You Prepared for the Latest
NICET T&I Certification Exams?

We've Got You Covered!

Sign Up Today - All NEW AFAA026:
Fire Alarm System Testing & Inspection Seminar

A brand-new, seven-hour accredited course brought to you by the
AFAA will prepare installers, service technicians, building and fire
inspectors and owner-representatives how to determine the testing
and inspection requirements of NFPA 72 (2013) as well as
understand the NICET application process and requirements.

Visit www.AFAA.org for the latest training calendar,
or email admin@AFAA.org to sponsor a local seminar.

Affordable, quality
education delivered by
renowned experts...

Ensure consistency for
your team by keeping
up with the current
industry standards!

Automatic Fire Alarm Association

National Headquarters: 81 Mill Street, Suite 300, Gahanna, OH 43230



INTERACTIVE GSM

INCEUDING

M FREE Text Messaging of Alarm, Trouble, Opening CSAA Five Diamond Central Station
and Closing Signals to the Primary Keyholders. Commitment to highest standards
M FREE Dealer Access to Account Data Receivers include multiple Sur-Guard w/IP

models, DMP, Silent Knight IP, AlarmNet and ITI
» FREE Virtual Operator - Place your Accounts

on Test via Smartphone App Our swift and accurate response times to all

signals along with great customer service is

* FREE Emergency Reports Every 24 hours provided to you for only $2.50 per account.

ia Emai invi i i
via Email We invite you to grow your business with

* NO SETUP FEES, Long-term contracts or minimums us utilizing all our great services.

Ask about our
Meye View IP Camera Systems
priced lower than wholesale.

s .
@i!ﬁ@w
1-800-318-9486 s~ @

visit our website to learn more Licensed Certitied

: SR in all Central
www.allamericanmonitoring.com  pequired States  gyayion



Will it Be Too Late When You Finally
Change Your Business Model?
By Mike Simon

At the recent 2015 California Alarm Association Winter
Convention during the Executive Symposium
discussion “Leading Initiatives in Today’s
Security Market,” George De Marco,
managing partner of DECO Ventures LLC
spoke of transformational leadership and
the need for on-demand, innovation-centric
services. The barriers to enter businesses are
less of an issue than ever, De Marco said,
and leading firms like Uber and Airbnb are
wildly successful yet far from the definition
of a brick-and-mortar company. In fact, both
companies own no inventory or product yet
are able to connect buyers and sellers quite
effectively.

De Marco hailed the rise of “free thinkers and disruptors willing
to be risk takers.” So where do you fit into all this?

As new technologies continue to emerge, coupled with the
Internet of Things and ‘everything as a service,’ isn’t it time to step
out of your comfort zone of installing traditional security solutions
only?

The fact of the matter is that today, especially with cloud-
hosted integrated security management programs, it’s easy to add

Don’t Look at The
Number Below Unless
You Want To Feel Pain...

Solomon signed up at ISC in 2015

Here's what he’s making in "extra yearly RMR" using
the MongoTEL Program... With no extra work!

Want to do the same 7 don't miss this opportunity

This is how much Sclomeon from New Jersey Eams in Exira
Annwal Incomee from one simple tweak 1o his business moded ..

1$16,254
YEAR 2015

see us at 1ISC
west booth # 1053 ‘ .
o ontousser s mongotel
today: 718-942-9990 o o

THE MIRROR

PAGE 26

new, valuable services. The cloud helps you expand your services
and with it comes additional recurring monthly revenue (RMR).
Leveraging the cloud, systems solution providers can handle all
kinds of different integrations for their customers over a single,
hosted interface. Devices now talk to each other creating an
environment for your customers that not only gives them a greater
return on their investment but also a higher level of security and data
to make better business decisions.

Energy management is a perfect example. If you are offering
residential customers energy management, it’s certain they like the
small savings on their utility bill. But in commercial, the value is
even greater, with companies being able to save hundreds or even
thousands annually on lower heating, cooling and lighting costs.
Heating and air conditioning systems coupled to access control
and/or intrusion alarms can follow the occupancy of the space for
substantial energy savings.

Let’s say your customer has several roof top HVAC systems
and you install IP connected thermostats along with access control
and intrusion detection systems. When you provide networked
connections to those units, the customer has tangible peace of mind
through reports and alerts if those units become inactive, damaged or
inoperable. There’s also more RMR in proactive monitoring: instead
of getting $45 in RMR you may be able to get $60 by actively
assessing those network connections.

Here’s another example: perhaps your customer has a restaurant
with freezers and coolers stocked with inventory that needs to
maintain consistent temperatures to meet food regulation standards.
By installing temperature probes, you can keep the client apprised
of the temperature of those unit(s) and even potential problems,
such as when temperatures begin to vary, providing instant alerts
before a catastrophic problem develops. And it’s not just a general
alarm or alert the customer receives. It’s a notification of the specific
temperature the unit is operating at.

The beauty of cloud-hosted interfaces is that they are extremely
flexible for offering enhanced services. You can simplify all your
customer’s integrations across every market in which you choose
to do business. And, your customer with multiple sites can view,
control and interact with all their locations on one screen from
any web-enabled device. Finally, remote device connectivity
and serviceability with cloud offerings can provide even greater
efficiencies for technicians in the field.

There’s even more value to stepping out of your comfort zone.
When you add enhanced services, customers use their systems more,
resulting in the all-too-important stickiness of keeping a customer
for life. Hosted services make for a stickier customer — and they
likely aren’t going anywhere else if they can leverage those services
to manage their business more effectively.

In a few years, the days of getting $35 per account for a
monitored alarm system will probably disappear. There won’t be
much to hold your customer to you if you don’t pump up the value
and the services you offer. The business model of security continues
to change. Unfortunately, many companies haven’t quite grasped this
reality and may not understand it until it’s too late.

Mike Simon is the managing partner of Connected Technologies, LLC,
Crystal Lake, IL, a company he started afier selling his long-running
systems integration business in the Chicago area. He can be reached at
866-976-3520 or msimon@connectedtechnologies.us.
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Retention vs. Acquisition

By Ken Green and Tony Fish, ItsPayd

It seems that there is too much emphasis on getting new customers
rather than retaining past ones.

What has seemed to be an ongoing trend in the security industry,
attrition rates continue to hold steady while residential net attrition
increases to a four year high. The battle between gaining new

that customer moves across the country. Companies that provide
services online can manage this problem better than those who only
provide services at a specific geographical location.

Another popular reason why companies are dealing with attrition
increases is when customers are faced with financial difficulties. This
often leads to them not making payments and are sent to collections.
Since there can be many causes for

customers and retaining past ones
remains. We will discuss the challenges
companies face when dealing with

attrition trends across the marketplace. noYou
In layman’s terms, attrition is the
measure of a customer’s dissatisfaction EgE!?

with or the need for the company’s
system. It is important for a business to
understand their attrition rate because
it measures customer dissatisfaction.
For the most part, the reasons for this
dissatisfaction are company caused.
Companies should manage their attrition
tracking process in order to focus on,
improve, and identify these causes within
an organization.

There are several factors that have
an influence on attrition trends in the

FUNNEL

RETENTION VERSUS ACQUISITION:
P =

attrition, companies need to focus not
only on gaining new customers but on
maintaining the overall satisfaction of
their existing ones.

Better communication opens many
doors to potential solutions that might
not have been visible before. Getting
to know your customer better can help
tailor solutions that fit their needs.

If a company discovers that their
customers can no longer afford their
services, they can apply discounts and
promotions to make the product/service
more affordable for these customers.
Ultimately open communication allows
companies to uncover problems as well
as finding the solutions to fix them.

It is important to continue to add

FIN THE
LEAKY
BUCKET

marketplace. Customers that move to a
new location is one of the leading causes for attrition increases within
the industry. It is difficult for a company to retain a customer when

|
GREATEST IDEAS

of the alarm industry’s greatest thinkers

Ron Dawis, one of the alarm
industry’s greatest leaders and
motivators, asked successful
entreprencurs, “If you had just
one really great idea to share
with the alarm industry, what
would it be?” Their answers
are in this remarkable new

boolk, available now.

Order today!

Only $40 hardback, or

$25 paperback. Call 847-955-2360 or visit
www.graybeardsrus.com/greatideas.html.
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value for your customers. If a company
can significantly show that their product has more value than
competitors, retaining customers will not be difficult. Companies can
add value by communicating with customers to discover underlying
factors that cause attrition. Then they can work to find the solution that
fits the customer’s needs.

The last suggestion is to stay up to date with the latest
improvements in technology. Since technology is incorporating itself
more and more into our everyday lives, each new advancement cannot
be ignored. There are numerous platforms designed to create better
ways of communicating. It is important that companies utilize these
tools to discover what is causing their attrition to increase and to find
the best solution for resolving them.

A great tool that utilizes communication to solve issues of
attrition is ItsPayd. It allows for both businesses and customers
to communicate and develop payment strategies that fit both their
needs. It is an ideal solution for maintaining a company’s RMR while
keeping customer satisfaction one of the highest priorities. It is the
perfect tool to solve the battle between retention and acquisition.

at im avescash flow,
client relationship and your
business!

Ken Green
President

(7600717 -58%7

43525 Ridge Park Dr, Ste. 200
Temecula, Ca 32590
info@ltsPayd.com

RtsPayd
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in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.
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MATTHEW HOFFMAN
President
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General Monionng Services, Inc.
=" ® Your Company In Good Company

Marketing/Business Development Office: 800.839.7212
PFO. Box 4053 Fax: 800.836.9272
Huntington Beach, CA 92605 www.gmscentral.com

Let Us Show You
The Way!

Custom Graphic
Annunciators for
Fire and Security.
Evacuation Maps.

Smoke Control Panels
U.L. and CSFM Listed

Visual Mass

Notification Systems.
Static Displays
and Programable
Network LED

Scrolling Displays

Light Engineered Displays, Inc.

109 Portwatch

Way+ Wilmington, NC 28412

800-251-2512  Fax 800-251-9878 - www.ladinc.com
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2016 Training and Education

March 1

Lutron Ra2

Simi Valley
www.volutone.com

March 1-2

NICET Fire Alarm 1&2 Training
Portland

702-648-8899
www.nationatrainingcenter.net

March 1

ADI Hayward

Altronix Counter Day
www.somervillesecurity.com

March 2

Lutron Ra2

Van Nuys
www.volutone.com

March 3

Lutron Ra2

Cerritos
www.volutone.com

March 4

Altronix Counter Day

Tri-Ed Sacramento
www.somervillesecurity.com

March 4

Lutron Ra2

Irvine
www.volutone.com

March 8

Lutron Ra2

San Diego
www.volutone.com

March 9

Tyco Security Products Counter
Day

Tri-Ed Union City
510-487-1731
www.tri-ed.com

March 9

Lutron Ra2

Ontario
www.volutone.com

March 10

Lutron Ra2

Las Vegas
www.volutone.com

March 15

Kantech Training Seminar
510-487-1731

Tri-Ed Union City
www.tri-ed.com

March 15

ACTi Training Seminar
505-923-9914

Tri-Ed Albuquerque
www.tri-ed.com

March 21

Core Brands Counter Day
ADI Fresno
www.somervillesecurity.com

Calendar

March 22

Lutron Triathlon 4hr
Cert.

Simi
www.volutone.com

March 23

Lutron Triathlon 4hr
Cert.

Van Nuys
www.volutone.com

March 24

Lutron Triathlon 4hr
Cert.

Cerritos
www.volutone.com

March 25

Lutron Triathlon 4hr
Cert.

Irvine
www.volutone.com

March 29

Lutron Triathlon 4hr
Cert.

San Diego
www.volutone.com

March 30

Lutron Triathlon 4hr
Cert.

Ontario
www.volutone.com

March 31

Lutron Triathlon 4hr Cert.
Las Vegas
www.volutone.com

April 1

Infinias Access Counter Day
Tri-Ed Sacramento
www.somervillesecurity.com

April 5

Advanced Audio
Training

Van Nuys
www.volutone.com

April 6

Advanced Audio
Training

Irvine
www.volutone.com

April 8

Significant Changes to NFPA 72
Rice University - Houston TX
www.tbfaa.org

April 12

Rti Training

Simi
www.volutone.com

April 13

Rti Training

Van Nuys
www.volutone.com

April 14

Rti Training

Cerritos
www.volutone.com

April 15

Rti Training

Irvine
www.volutone.com

April 20

Infinias Access counter day
Tri-Ed Union City
www.somervillesecurity.com
April 26

Rti Training

San Diego
www.volutone.com

April 27

Rti Training

Ontario
www.volutone.com

April 28

Rti Training

Las Vegas
www.volutone.com

May 17

Just Add Power / Luxul /
Sonos

Simi
www.volutone.com

May 18

Just Add Power / Luxul /
Sonos

Van Nuys
www.volutone.com

May 19

Just Add Power / Luxul /
Sonos

Cerritos
www.volutone.com

May 20

Just Add Power / Luxul /
Sonos

Irvine
www.volutone.com

May 24

Just Add Power / Luxul /
Sonos

San Diego
www.volutone.com

May 25

Just Add Power / Luxul /
Sonos

Ontario
www.volutone.com

May 26

Just Add Power / Luxul /
Sonos

Las Vegas
www.volutone.com

June 22

Security Showcase
Van Nuys
www.volutone.com
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General Monitoring Services, Inc.
Yingre Technology Meets Intagrity

COMMITMENT SERVICE
- — -

Fire / Burg Alarmnet
Medical PERS Telguard
Area Of Rescue Connect 24

Two-Way Audio
Video Verification
Elevator Monitoring

AES-Intellinet
Internet Monitoring
Interactive Services

Providing Secunity Senvices Since 1977
Interpreter Service - Over 180 Languages
Guard Dispatch Service ~ Offsite Disaster Recovery
Dedicated Dealer Owned Toll-Free & IP Numbers
Dealer Customized Voicemail & Call Answering
Dealer Account Access and Service Tools
Your Company In Good Company
800-839-7212 www.gmscentral.com ACO # 5198
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Orance County

ALarm AssociATION

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

2016 OCAA MEETINGS

0 March 16 ............... OCAA General Meeting ..........ccc.ce.. Anaheim
0 June 16 ..o OCAA Golf Tournament................. Anaheim
0 September 21 ....... OCAA General Meeting ..........ccc.ce.. Anaheim
0 November 16 ........ OCAA General Meeting ..........cc.ce.. Anaheim

CITY OF IRVINE PERMITS
The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines. For more information about the
City’s alarm program you can contact the Alarm Coordinator at 949-
724-7066. Classes are 9 a.m. - 10 a.m. and fee is $15.
For information contact:
Cristine Gaiennie
Regulatory Affairs Supervisor
Irvine Police Department, 949-724-7066
cgaiennie @cityofirvine.org
For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

Do

East Bay
Ararm AssociaTion

EAST BAY ALARM ASSOCIATION

Mike Salk, President
2016 EBAA MEETINGS

0 March 8 .......ccceeueee EBAA General Meeting......c.ouuees Richmond
0 May 10 ..ccoeverennennns EBAA General Meeting Richmond
O July 12 . EBAA General Meeting Richmond
0 September 13.......EBAA General Meeting Richmond
0 November 8.......... EBAA General Meeting........ouuene Richmond

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information,
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.
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CAA LOCAL ASSOCIATIONS

Repwoop
ALarm AssociaTioN

RA VAN

Redwood Alarm Association

Sean Cooke, President

We had an exciting speaker from the Sonoma County Sherriff’s
Office at our last meeting in January. The speaker was Matt Harris,
Crime Analyst from the Sonoma County Sherriff’s Office. He shared
statistics, reporting and research they use at the Sherriff’s dept. It
was a well attended meeting and provided lively discussion.

The next RAA meeting is scheduled for June 15, 2016. Meetings
are held at 11:30 am at Johnny Garlic’s, 8988 Brooks Road South,
Windsor. Please RSVP to cori@advancedsecurity.us or call 707-
443-6366.

If you have any questions or want to participate in the Redwood
Alarm Association please contact Sean Cooke at scooke @allguard-
systems.com or 800-255-4273.

2016 RAA MEETINGS
0 June 15 ............ RAA General Meeting ........cuueeveuienens Windsor
0 October 26 ...... RAA General Meeting ........cuueeveuienens Windsor

The meetings are at Johnny Garlic’s in Windsor starting at 11:30
am. If you have any questions or want to participate in the Red-
wood Alarm Association, please contact Sean Cooke at scooke @
allguardsystems.com or 800-255-4273.

Matt Harris, Crime
Analyst from Sonoma
County Sherriff
Office presenting at
the Redwood Alarm
Association meeting.

GReATER VALLEY
ALarm AssocIATION

Joe Castro, President

2016 GVAA MEETINGS
O April 9. GVAA General Meeting........couvenees Manteca
0 July 9.eeecrennns GVAA General Meeting Manteca
0 October 8 ........ GVAA General Meeting Manteca

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.
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SELL SIGNAL

You asked us to make a Commercial Fire Approved version of the popular CellComSL
Cellular Communicator that would work on any Fire Alarm Control Panel, Now we've done it...
and it's unbelievably affordable, This is your signal to go sell the fire out of them,
Also available via Network. Learn more at www.DMP.com/Fire

% .

877-725-1114 dmp.com
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GLASAA

President Bill

Greater Los Angeles Security Alarm Association Collins, GLASAA
Director Gina
Post-Franco and

Tom Rankin, President GLASAA President
Tom Rankin at the
GLAS_‘,AA MEETINGS 2016 _ GLASAA General B
O April 19........u... GLASAA General Meeting.........c..... Los Angeles Meeting. |
0 June 21 ............ GLASAA General Meeting.........c..... Los Angeles :

0 August 16......... GLASAA Summer Outing.......ccoeuuee. Los Angeles
0 October 6......... GLASAA Golf ClassicC ........cocuuueueunns Los Angeles
0 December 13... GLASAA Holiday Party...........ceuense. Los Angeles
GLASAA Meetings and Events

Please visit our website at www.glasaa.org

New members are always =
welcome at GLASAA. Every
company in our industry should
really think about coming to our
meetings. We always have great
people and informative topics.
This is a fantastic opportunity to
mingle with your peers and in-
dustry experts, to discuss what’s
going on in the business.

GLASAA and its members
continueto supportthe extremely
important work of the CAA and
ESA.

Contact GLASAA at888-826-
9149 or through the web at www.
glasaa.org if you would like to :
contribute by serving on a committee. Amy Firestein of Kids Cancer Michael Ruiz of ADI, Michael Hylton of Sonos,

Connection, Michael Ruiz of ADI, and Bob Michel of Valley Alarm at the GLASAA
Gina Post-Franco of Post Alarm General Meeting.

and Phil Raacke of San Marino
Security Systems, Inc.

CAA Executive Director
Jerry Lenander, Alex
Green and Alyssa Sims of
ItsPayd and Bill Collins of
Stanley Security.

Lessing Gold
of MS&K,
CAA President
Cathy Rempel
and GLASAA
President Tom
Rankin.
Alex Green and
Alyssa Sims
of ltsPayd with
Phea Phann
of National
Monitoring
Center.
Mark Sepulveda of
USA Alarm and Samuel
Storm of Anti-Crime
Technology at the
GLASAA General
Meeting.
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Come take a peek.
lqﬂ r”\r.; E@FAFE | - L_Lu
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Come see what the buzz is about and see why the
BEST bet at ISC West is the SAFE Security Dealer Program.

Grow your business with a winning hand.

We're betting that SAFE Security's Dealer Program can grow your business, Let us show you the perfect hand:

B Premier {@} Unparalleled ~evr Perfect
P3N solutions &= Support ® Partner
SAFE offers its Dealers the support SAFE has the infrastructure to support You... let us show you how our Dealer
and features they need to grow their all of our Dealers’ needs: Dealer Apps, program's central focus is growing
business, including marketing strategies,  e-contracts, Dealer portals for funding your business. With the largest privately
home show support, SEO help, and and account tracking, a CRM to lower owned monitoring station, top twenty
advertising help such as radio ads or overhead and simplify workflow, 24/7 Customer Monitoring Station (by
marketing materials. We help your Dealer Support, CSAA dual Five-Diamond  5DM-100), and a commitment to our
company make the biggest impact in Monitoring Stations, faster funding, Dealers, the SAFE Dealer Program is
your market. and aggressive multiples. your best bet.

s AF - Call 1.916.302.6162 or email Wayne.Jordan@SAFEsecurity.com to

SECURITY schedule a meeting with SAFE at ISC West. SAFEsecurity.com
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SILICON VALLEY ALARM ASSOCIATION

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, SantaClara, CA95050. Please RSVP toinfo@ caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA 2016 MEETING

O April 20 ... SVAA General Meeting Santa Clara
0 July 20......ceuneee SVAA General Meeting Santa Clara
0 October 19 ...... SVAA General Meeting Santa Clara

SVAA Information

If you are not on our e-mail list, please contact Mark Simpson at
408-882-4260 or msimpson @rfi.com. Itis soimportantto getinvolved
with your local associations more than ever and to keep up to date
on all the new information.

InLanD EMPIRE
ALarm AssocIATION

Matt Standiford, President

IEAA s aprofessional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

2016 IEAA MEETINGS

0 May 19....cciuieee IEAA General Meeting Riverside
0 September 22.. IEAA General Meeting Riverside
0 November 10... IEAA General Meeting Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.
IEAA Membership

If you would like to become a member, or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples
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GoLpen GATE

ALarm AssocIATION

Dave Hood, President

2016 GGAA MEETINGS

0 March9............ GGAA General Meeting
0 June 15 ............ GGAA General Meeting San Francisco
0 October 12 ...... GGAA General Meeting San Francisco
For further information, contact Dave Hood at dhood @firstalarm.
com

Burlingame

San Dieco
SECURITY AsSOCIATION

SECURITY ASSOIATION

Jason Beardsley, President
2016 SDSA MEETINGS

L0 11 - 1V I A, SDSA General Meeting ........... San Diego
0 August 25 (tentative) ......... SDSA Day at the Races........... Del Mar

0 September 20.........cocreeuenee SDSA General Meeting ........... San Diego
0 December 14.......cccoevereuenee SDSA Holiday Bash................. San Diego

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

MID-CAL
) Alarm
YT

*

Mip CaL Ararm AssociaTioN

Mike Tarin, President
2016 MID CAL MEETINGS

O April 18...iiieieanes MCAA Golf Tournament..........coceereeeennnes Fresno
O June 1 . MCAA General Meeting ............ ....Fresno
0 September 14......... MCAA General Meeting .......cccounerecunsrenes Fresno
0 November 7............ MCAA Golf Tournament (tentative)......... Fresno

MARCH 2016




EXPLORE THE FUTURE

Two thought-provoking and highly relevant keynote presentations at ESX 2016

———m——

~r~J g

DR. ALAN BEAULIEU

Bock b

NICHOLAS WEBE

i ."ﬂ.‘!!.,l " TR : "
i e i P -
", bz
end o
These Main Stage presentations, coupled with a thought-provoking conference program,
are full of relevant content, ideas, and strategies for security and life safety professionals.

JUNE 8-10. 2016 YW @ ESX web # ESX expo
I f facebook.com;/ ESX web

Fort Worth Convention Center
ESXweb.com /7 \ M Electronic Security Expo (ESX)

ECTROMNIC SECURIT Y EXH

926IG.GC3

Features:

= 7" color, capacitive touchscreen with
800 x 480 resolution

* Quick Installation
+ One-touch arming
= 100 zones of wireless security

* Up to 100 unigue users
THE NEXT GENERATION SECURITY & CONTROL PLATFORM
The easiest, most intuitive experience of any security system in the industry.

MNow Avallabie at
Fa¥ NDRTEK

Volutone 897955111 T
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2016 SAAA MEETINGS

0 February 18.......... SAAA Police FOrum.......ccoveseresesesenes Sacramento
SACRAME“TO AREA O April 14 SAAA CCTV Forum........cueereseseseseseses Sacramento
Al.ARM ASSOC'A“O“ 0 June 16......cceevennns SAAA Mardi Gras Night .........cccvunene Sacramento
0 August 16 SAAA Industry Trends.........covurererens Sacramento
o 0 October 28............ SAAA Fire Forum with SRFMA.......... Sun City
Sacra”;ig‘f F?;ffé“:f/;msﬁﬁ?;ﬁggz 0 December 15........ SAAA Holiday Party.......ccceeeeureereenne Sacramento
Leanne Boger, President El Dorado Hills, CA 95762-4549 0
Sacramento Area Alarm Association www.sacalarm.org An RSVP is required for our events. Call 800-437-7658 ext. 3 or
saaasecretary1@gmail.com email info@caaonline.org.

The Sacramento Area Alarm Association had its 9" Annual Police
Forum on February 19. We had Larisa Tsvor with Sacramento County
Sheriff and Katherine Van Ness with the Citrus Heights Police De-
partment join us. They spoke about their current ordinance and how
S.1.A.C trends have helped their jurisdictions. Our speakers were Jon
Sargent and Ron Walters with S.I.A.C. John Sargent spoke about
the history and the advantages of following S.I.A.C. standards. Ron
shared his knowledge in helping manage alarm companies improve
in the reduction of false alarms. He also shared his insights on what
type of practices work best in different jurisdictions across the coun-
try. Sacramento Area Alarm Associations next meeting is the CCTV
Forum on April 14" at the TMS Event Center.

E b

Sacramento Area Alarm Association Members at the SAAA Police Department Forum.

YOUR SECURITY COMPANY MAY GO THROUGH CHANGES, BUT YOUR

SERVICE DEPARTMENT DOESN'T HAVE TO

Freedom is yours! Now you have more communication options and greater control with KeepYourlP ™

Peace of Mind Features Include:

= Partability of your |P addresses without concerns over Internet Service Provider
(18P} address changes or when the need to change central stations arises

+ Ability to deploy the latest IP-based panel technology without costly field
equipment reprogramming

« If an unplanned communication issue arises, your customer’s alarm signals can be
re-routed seamlessly to anather back-up location in minutes

KEEPYOURI®

ALARM I BIGNALE YOU BOMTEROL

KeepYourlP.com 1.866.444.7007
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Jon Sargent and Ron Walters of
S.I.A.C, SAAA President Leanne
Boger and Tim Sproul of TMS at

the SAAA PD Forum

Think Signs.
nk Maxwell.

rity professicnals build their bus
personalized service an
ucts ., .all at competitive prices

Pl A 3 WA R LT

wdarilding a better stgm
MAXWELL SIGM & DECAL DIVISION

800-472-7336
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SCHOLARSHIP APPLICATION
DEADLINE MARCH 25

CAA Local Associations: Make sure to get your copy of the
Youth Scholarship Application for the children of active duty law
enforcement and fire service personnel in the state of California.
This is for children who are graduating from high school in
2016. Call the CAA office or go to www.caaonline.org for an
application form.

MARCH MIRROR

ADVERTISERS AT
ISC WEST

- MIRROR ISC BOOTH
B m— ADVERTISER- March NUMBER

ci‘.-_!,:‘%m.'mﬂ "“m Riscien Access Hardware ..........cccoooeeurieneieinnne. 3036
s ADI oo 12031
YOUTH SCHOLARSHIP PROGRAM ATATINCOM e 23011
ﬂ:ﬁ?:-:?nw Alarm Monitoring Services............c.c....... 2037
;‘-:g:;ﬁmﬂgﬁggaﬂ; All American Monitoring........................ 7089
WA PN LI S, 11073
CAA California Alarm Association ....... 21141
CentraLarm Monitoring...................... 23003
CheckVideo......cocceevveriiiniiiiiinicene 32041
Cops MONItOring ......ceeveevevereeeneeeieennee. 23043
Digital Monitoring Products (DMP)...... 23089
EMEREeNCy24.......ooovvviiieeiieeeeiieeene 6071
Flair Electronics.........cccceeevvveevveeeenneenne 16133
» Hochiki America.........ccccoceevviiiiicicnnnnne. 1097
W Honeywell Security Group .................... 14025
JC Gury Company..........cceceeevveennieennnen. 1058
Application Must Be Postmarked by Maxwell Signs + Decals ..........cccceevenene 4061
I~ MEKS oo 12109
Mongotel .......ccoeviieviiiiiiiieee 1053
MONIIONICS «.veeeeeieeieeieeee e 22031
JUNES- 10, 2016 + FORTWORTH CONVENTION CENTER NAPCO i, 12043
OPLEX  eveeiieeeiee e 22015
Rapid Response Monitoring .................. 21089

’ > SentryNet ....cocvveevvieeniieeieeeeeeee e 5109

SPECO..etiieiieeeeeeee e 20043

Y/ \ TANE AL oo 26129
ELECTHROMNIC SECURITY EXP& Telular (Telguard) ......cccevevievieniieienen. 18109

JUNE B - 10, 2018 = FORT WORTH CONVENTION CENTER Tri-Ed/AnixteI‘/ClaI‘k .............................. 16039
United Central Control.............c.ceueee. 26117

EXPLORE. EXPAND. EXCHANGE. EVOLVE.
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T SRS TH TP TR RS I TF ARTH G BT A
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Techniques

] E-lsenstadt'

Harvey

Step Up To Sales Success

By Harvey J. Eisenstadt

Contact SYNCOMM MANAGEMENT GROUP
TO ORDER BY PHONE 800-490-9680, ext. 3
or email to: info@snnonline.com

T2 teLcuarp | &
Y.y AN

HEMNRY D. LAIK
Dirgctor. Strategic Accaunts
Direct: 678 264 2028

Cell: 678 234 9611

Fax: 678 945 7738

Email: hlaik@telguard.com

BRIAMN DOTSON

Sales Representative

Pacific Coast Region

Direct: 678 909 4608

Fax: 678945 7758

Email: bdotson@telguard.com

TELGUARD HEADQUARTERS
3225 Cumberland Blvd SE + Suite 300
Atlanta, GA 30339

Phone: B0O 229 2326; Option 5

Fax: 678 945 7758
www.Telguard.com
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CALIFORNIA AUTOMATIC

FIRE ALARM ASSOCIATION

TEL 888/607-5959

www.CAFAA.com info@CAFAA.com
P.0. BOX 1459

FREMONT, CA 94538-0013

2016-2017 CAFAA BOARD OF DIRECTORS
In accordance with the CAFAA Bylaws, Article VIII,
Section 8.1, the CAFAA Nominating Committee, led by the
Immediate Past President Kevin Green, met and submitted the
following nominations for the 2016-2017 CAFAA Officers and
Board of Directors. This slate was accepted by the voting CA-
FAA members attending the Annual Meeting on Feb. 04, 2016.

OFFICERS:
President
Skip Vandeventer
SimplexGrinnell
Vice-President North
Joel Reitz
Siemens Industry, Inc.
Vice-President South
Jay Levy
Eaton Cooper Notification Solutions
Treasurer
Jim Edon
Mircom
Secretary
Patrick Ward
Aon Fire Protection Engineering
Immediate Past President
Tony Locatelli
Cupertino Electric, Inc.
Directors
Kevin Green
Pyro-Comm Systems, Inc.
Heather Hays
System Sensor
John Strohecker
COSCO Fire Protection
Mark McQuaid
C.A. Gamble & Associates
C.C. Biggs
Intrepid Electronic System
Drew Turner
Edwards
Terry Szalai
Blakeslee Electric, Inc.

Special thanks to immediate past president Tony Locatelli

and departing Directors, Bill Hopple and John Sullivan for
their time and service to the organization.
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AIREF

Golf Cla

131th ofma: AIREF (olf Classic
Make 13 Your Lucky Number in Gnlf @ ISC West in Vegas

This CLASSIC tournament has reached “the teen years”, which is all the more reason to give it your utmost attention

and support! Together we have done an incredible job of fundraising to benefit the industry we share. The AIREF golf
tournament has raised in excess of $1,000,000 for research and education projects significant to public safety, consumers
and the electronic security industry. To keep this momentum going and growing, we need your continued pledge and
participation. We strive to make each AIREF Golf Classic a exceptional event for all attendees and sponsors. We have
succeeded to date to fulfill our fundraising goals and to treat every player to a fun, guilt-free day of golf. Please, help us
sink the ball for a continued win.

Tee up for ISC West by spending the day on the greens with industry colleagues, clients, and cronies. It's the perfect
intrduction to a successful ISC show.

For more information about the golf tournament and sponsorship opportunities, call (203) 762-2444 or emall Fat Remes at
premesi@aireforg. Register online at www.airef.org

1 T

Tuesday, April 5, 2016
Shotgun start at 8:45 a.m. local time
REVERE COUNTRY CLUB, Lexington Course, Las Vegas
Roundtrip bus transportation will be provided

To register, go to www.AIREF.org or email premes@AIREF.org
Single golfers and pairs are welcome

e

o The Alarm Industry Research & Educational Foundation (AIREF) is a tax-exempt
Fa'e foundation representing the electronic, life safety, security and systems industry
Resoeorm industey - and their associations, under the auspices of the Electronic Security Association.

FOUNDATIODN



AUTOMATIC
FIRE ALARM
ASSOCIATION

National Headquarters

81 Mill Street, Suite 300, Gahanna, OH 43230
www.afaa.org

844-GET-AFAA (844-438-2322)
614-416-8076  614-453-8744 Fax

Randall Hormann Tom Hammerberg
AFAA Administrative Director AFAA Technical Director
randyhormann@afaa.org tomhammerberg@afaa.org

Executive Board of Directors

President - Jack McNamara — Bosch

Vice President - Bill Koffel P.E. — Koffel & Associates
Treasurer - Rodger Reiswig , SET — Tyco Simplex Grinnell
Secretary - Rick Heffernan — SDI

Past Chairman - Art Black — Carmel Fire Protection

Directors

Bob Baker, EBL Fire Engineering
David E. Becker, SET, FESCO
Shane M. Clary, PhD, Bay Alarm Co.
Jason Dupuis, Cintas Fire Protection
Rochelle McGee

Tom Parrish

David Newhouse, Gentex Corp.

Larry Rietz, Hughes Associates

Richard Roberts, Honeywell Life Safety
Susan Sadler, Xtralis

AFAA Testing & Inspection Seminar

The Automatic Fire Alarm Association (AFAA) announced a new
seven-hour accredited course on the testing and inspection require-
ments of NFPA 72 (2013). The new AFAA Fire Alarm System Testing
& Inspection (AFAA026) seminar was developed for installers, ser-
vice technicians, build and fire inspectors, and owner-representatives.
Visit www.afaa.org for the latest training calendar or email info@afaa.
org to sponsor a local seminar.

=Y
Lynde Bailey

SOUTHERM REGIOMAL SALES MAMAGER

www, sdifire.com

lynde_ baileyidsdifire. com

Maobile: 813.508.5111 | Tel: 312 893.5438

1345 Campus Parbway Suite A18, Wall Township, MJ 07753

lvy Moon
WESTERN REGIONAL SALES MANAGER

wew. sdifire.com

wy.moonidsdil

Mabile: 310,344 4408
Tel: 714.202.0251 | Fax: 732.751.9241

1345 Campus Parkway Suite A18, Wall Township, NJ 07753

g Coilmy

THE MIRROR

PAGE 42

AFAA Annual Meeting and Codes Conference

April 5-8, 2016 - Hilton St. Petersburg Bayfront
St. Petersburg, Florida

The AFAA Annual Meeting & Code Conference April 5-6, 2016 in
St. Petersburg, FL provides some of the best specialized training and
educational workshops, presented by some of the nation’s leading fire
protection and fire code experts.

This year the conference programs are geared toward those
interested in innovation and professional growth. Industry experts will
cover a wide range of topics relevant to emerging trends and growth in
the areas relating to fire alarm systems and fire protection.

Non-members of AFAA receive a free one-year membership just
for attending the conference, participating in quality training, and
learning more about who we are and the benefit we provide to the Fire
Alarm Industry. To keep with our high standard of offering top qual-
ity educational programs, we are bringing in some of the best trained
experts in the Fire Alarm industry to share their knowledge, expertise,
and wisdom.

Educational Workshops
Inside Disney -

One of this years featured educational programs includes a rare
behind the scenes look at how the “Magic of Disney” protects millions
of visitors annually through their fire alarm and mass notification
operations.

Mass Notification Systems -
Fire Alarms and Health Care Facilities -

We are also offering two multi-series programs. One is on Mass
Notification Systems (MNS), and the other is on Fire Alarm Systems
in Health Care Facilities. We will discuss both of these hot topics from
various perspectives.

Some of our other presentations include:

* Anoverview of NFPA3 & 4
e ITM certification from NICET
* NFPA 720
* Solepatch central station reporting
* AFAA’s partnership with NFSA on our combined training
“Who You Gonna Call?!” - Coordinating NFPA 25 & 72
Inspection, Testing, and Maintenance Requirements.
Registration Information, Conference Pricing and Sponsorship & Exhibiting
Opportunities are available at www.afaa.org.

AFAA Training Seminars

AFAA continues to expand our benefits to members and provide
continuing training opportunities designed to enhance your skills.
Through our regional delivery program, AFAA is committed to pro-
viding training regionally in various part of the US and beyond.

Why training from our cadre of well-educated and experienced
instructors?

* Increase the collective knowledge of your team.

* Encouraging your employees to continually train on fire alarms and
related codes and standards through professional development can have an
immediate effect on productivity. Professional development will also help
raise overall staff expertise and general knowledge.

 Enhance your company’s reputation.

» Wouldn’t your clients like to know that you have highly skilled em-
ployees on board?

* When you make professional development opportunities available,
you’re building a positive reputation as an employer that cares about its
workforce and strives to employ only the best. Remember your employees
are your brand ambassadors.

Please check the AFAA training calendar (www.afaa.org) for a
seminar near you. If you would like to host or sponsor specific training
in your area or at your facility, please contact us directly at training@,
afaa.org.
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SNIFF IT: With a very early warning smoke detector

FireNET VAPOR®

When a fire strikes, very early
warning high-sensitivity aspirating
smoke detection is the only solution for
protecting personnel and property. FireNET Vapor® actively samples
the air for the smallest particles of smoke to detect fire at the earliest

stage while reducing the occurrence of nuisance alarms. ¥
to suit your

SNUFF IT: With a clean and fast suppression system

FirePro® XTINGUISH

@ o

This UL Listed, environmentally-friendly aerosol extinguishes fire by breaking the Ploase chedk
chemical chain reaction of the fire, without oxygen depletion. Quick design, easy our website for
installation, and minimal maintenance make FirePro® Xtinguish ideal for your total- more listing
flooding extinguishing applications. Available in multiple configurations to suit your s

needs. FirePro® Xtinguish is a "green” product and carries an EPA SNAP listing.

714-522-2246 iR
sales@hochiki.com ' . H o m I K I B::f:&hg&ugﬁz Suite 100

www.hochiki.com

Please see our website to locate the Regional Sales Manager nearest you.
http:/iwww.hochikiamerica.com/contact_us.php



NSA NEVADA SECURITY ASSOCIATION

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org
702-551-4672

2016 NSA BOARD MEMBERS

PRESIDENT SERGEANT AT ARMS
Greg Simmons Alan “Ray” Reza
Eagle Sentry ADT

702-736-8880
gsimmons@eaglesentry.com

702-822-3803
areza@adt.com

VICE PRESIDENT ASSOCIATE DIRECTOR
Jon Perry John Miller
Sting Alarm ADI

702-737-8464
jperry@stingsystems.com

702-362-8788
john.miller@adiglobal.com

SECRETARY IMMEDIATE PAST
Patty Hartman PRESIDENT
Burgarello Alarm Larry Folsom

702-891-0719

American Video & Security
patty@burgarelloalarm.com

702-896-4643

TREASURER Ifolsom@avsdigital.com

John Perdichizzi EXECUTIVE DIRECTOR
ASAP Security Jeanne Palmer

702-870-8880 205 N. Stephanie St, Suite D #170
Johnp@asapnv.com Henderson, NV 89074

702-551-4672
admin@nevadasecurityassociation.org

NAPCO

New Connected
Home Dealers
Wanted

for All-Inclusive

iBridge Dealer South m&%;ﬂﬁ;ffmmw
Program to e o ee gt
Maximize bkensler@napcosecurity.com
Accounts &

Value:
Ask How to Join.

333 Bayview Ave., Amityville, NY 11701
1-800-5645-2445
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NSA members attended the ESA Leadership Conference in
Phoenix. Great presentations allowed our members to bring home
information to put to use in their businesses as soon as they got home.
Thanks to the sponsors of this great event.

The NSA was paid a great honor by being awarded by ESA as
Chapter of the Year and NSA Executive Director Jeanne Palmer was
awarded Executive Director of the Year! The NSA works hard to
bring value to our members by being active at the local and national
levels.

Join us at ISC-West in Las Vegas for a full slate of events.
SPONSORSHIPS AVAILABLE FOR THESE GREAT EVENTS
(Contact Jeanne).

April 5th.. (day).. AIREF Golf Tournament

April 5th.. (eve).. Welcome Reception at the Rockhouse

April 6th.. Leadership Breakfast

April 7th..NSA Public Safety Luncheon with guests from police
and fire agencies and presentation of NSA Community
Award and NSA Youth Scholarship Awards. Join us for
this moving event.

NSA 2016 MEETINGS
March 8 ....(DATE CHANGE) NSA Regular Meeting.... Las Vegas
April 6-8... ISC West EXPO ....ccovvuivieiiiniiicirceceee Las Vegas
April 7 .....NSA Public Safety Luncheon & Scholarship Presentation at
ISC-West

Regular meetings take place at 6:00pm at Gordon Biersch Restaurant, 3987
Paradise Rd, Las Vegas, NV 89169.

Be a part of this award winning chapter by joining the NSA today!
Membership promotions are underway! Contact us for details.

ET={SYSTENS GROUP Inc.

_Mn_ N fePIR-TECH_ 1

Y « SAFETY TECHNOLOGY
AMD, EESBBDPG, EES D

{up t VH)

www.eesgi.com at An’ Tri-Ed

s— ‘ 24636 Brighton Dr.

UNITB

speco fechnologies e csuss

Dave Middleton
Regional Sales Manager

Phone: 1-B00-645-5516 ext. 101
Fao:: 631-297-T201 = Mobile: 661-342-7516
dmiddleton@specotech.com
wwewispecotech.com
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ESA OF WASHINGTON

'EsA

of Washmgton

'e Evolution of WBFAA

ELECTRONIC
SECURITY

ASSOCIATION™

PO Box 73087

Puyallup, WA 98373
360-739-7772

WWW.Waesa.org

info@waesa.org
www.facebook.com/waesaonline
PRESIDENT

Jamie Vos

BOARD OF DIRECTORS - ESA OF WASHINGTON

PRESIDENT

Jamie Vos

Security Solutions

360-734-4940

DIRECTOR, EASTERN CHAPTER
CHAIRMAN, PAST PRESIDENT
Mike Miller

Moon Security

509-545-1881 x 3808
TREASURER

David Ewton

Bosch

203-375-0363

SECRETARY, WESTERN CHAPTER

VicE CHAIRMAN, WESTERN CHAPTER
Shannon Woodman

Washington Alarm

206-328-3288

ALARM RESPONSE MANAGER
Ron Haner

Alarm Center Inc.

360-456-1441

BoARD MEMBER

Leonard Hanna

AES

SECRETARY, EASTERN CHAPTER
Chris Wood

Graybar

509-532-7060

ScanPass

Mo Reapers Carps or Foas

SiaPLIFIES ACCESS INTEGRATIONS

200+ Dooss & 10,000 Users on

One ControL PANEL

Quick & SIMPLE ENROLLMENT mnmwmw.
GeneraTes SusstantiaL RMR Sugports ScanPats and Frammty Card Readers

I5C West: Connected Technologies partners with Elk Products
for enhancing their M1 control panel with the Connect ONE
Access Expander and ScanPass mobile credential, to be
shown at Elk Products booth 7033 at [SC West

Phill Moran
Limited Energy Services
866-309-2911

SiveuryW meConmectONE .com
(B66) 976-3520

Connected”
Technologies

APPRENTICESHIP PROGRAM
Executive Director

Stella McDonald
stella@reachone.com

2016 WAESA MEETINGS
March § ............ WAESA Westside Meeting
March 17 ..........WAESA Eastside Meeting ........... Spokane, WA
April 12 ............ WAESA Westside Meeting
April 21 ........... WAESA Eastside Meecting ........... Spokane, WA
May5 ......... ...WAESA Eastside Meeting ........... Spokane, WA
May 18 ... ...WAESA Annual Meeting
June 16 ... ...WAESA Eastside Meeting ........... Spokane, WA
July 13 .............. WAESA Board Meeting
July 14.............. WAESA Golf Tournament ........... Redmond, WA
September 13....WAESA Westside Meeting
September 15.... WAESA Eastside Meeting ........... Spokane, WA
October 11........ WAESA Westside Meeting
October 20........ WAESA Eastsi.de Meetipg ........... Spokane, WA PRODUCTS AND SERVICES FOR THE SECURITY BUSINESS
November §......WAESA Westside Meeting
November 17.... WAESA Eastside Meeting ........... Spokane, WA www. la n re pg ro u p a c om

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability or
otherwise specified by law. We encourage the application of female
and minority apprentices. For more information, contact Stella Mc-
Donald, Training Director at stella@waesa.org

' ﬁ ors.
and providing value through these serv

= Sales Assistance m LIVE Support Center
= Technical Training = Online Demos
= Project Registration « On Site Support

www.lanrepgroup.com 409.384.4560
Serving AR, CO, IA, IL; K5, LA, M5, MO, ND, NE, NM, OK, 5D, TX, & WI
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NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

ESA

New Mexico Electronic
Security Association

+

2016 NMESA OFFICERS

Steve Berniklau - President
Industrial & Commercial Security
Systems

Phone: (505) 888-2951

Email: steveb@icssnm.com
Marty Mayo — Vice President
TAS Security Systems

Phone: (505) 881-0001

Email: marty@thealarmstore.com
David Meurer - Secretary
Alarmed Response Team

P O Box 45266

Rio Rancho, NM 87174
505.453.4044

WWW.esa-nm.org

Gary Schefler - 505-350-4370
Executive Director

email to: execdirnmesa@gmail.com

Rich Rosley — Board Member at Large
A-Tech Security

Phone: (505) 821-5777

Email: rrosley@atechsecurity.com
Chris Ipiotis — Board Member at Large
Security & Access Systems

Phone: (505) 823-1561

Email: cipiotis@securityandaccess.com
Joseph Salazar — Board Member at Large
ATI Security

Phone: (505) 473-0508

OREGON BURGLAR & FIRE ALARM

ASSOCIATION

PRESIDENT

Al Gomez

VICE PRESIDENT

Jesse Foglio
SECRETARY-TREASURER
Casey Phillips
COMMUNICATIONS
Justin Gates

OBFAA Offices REGULAR MEMBER
800/692-3798 Earl Rickards
Fax: 503/684-6481
Please check our website at ASSOC[ATE Mevger
Jim Essam
www.obfaa.com
PAST PRESIDENT
LinkedIn www.linkedin.com/ Jeff Martin

groups?gid=4782456

Facebook www.facebook.com/OBFAA AT LARGE MEMBERS

Bill Glasbrenner
Patrick Petrie

2015 BOARD OF DIRECTORS

Phone: (505) 237-2278
dmeurer@armedresponseteam.com

Email: joseph@atisecurity.net

Public Safety Agency Members

We are proud to have as our affiliate members the following
agencies:

* Multnomah County Sherift’s Office

» Oregon City Police
Assoc IATION’ INC.  Portland Police Alarms Administration
+ Tigard Police Dept. Alarm Unit
Colorado Burglar & Fire Alarm Association * Washington County Sheriff’s Office
PO Box 24604, Denver, CO 80224-0604 « Clackamas County Sheriff’s Office

303-805-0885
info@coloradoalarms.org OBFAA Membership
weoloradostarms ore Pl tact us if 1d like to b ber of the OBFAA
ease contact us if you would like to be a member of the .
2016 BOARD OF DIRECTORS Being part of the OBFAA has many benefits such as the latest news
dealing with the alarm industry in the Pacific Northwest, OBFAA rep-

COLORADO BURGLAR & FIRE ALARM

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

PRESIDENT DIRECTORS Sofia Aguilar resents You and Your opinion to consumers, lawmakers and the public
John Wrzesinski Andrea Van Dyke A-1 Security Systems at large. The bigger the organization, the louder its voice.
Safe Systems, Inc. Safenet, Inc.
e Systems, In Tom Roetrger 2016 OBFAA MEETINGS
John Holder AT&T Digital .
Peter Martinez . May 4 ............... OBFAA General Meeting
o Holder, Inc. Security  john Lauehlin .
AT&T Digital I . g August 3 OBFAA General Meeting
ntegration Systems  ADJ Global .
SECRETARY/ . November 2......OBFAA General Meeting
TREASURER Dawn Garcia EXECUTIVE )
Jennifer Porter Tri-Ed Distribution DIRECTOR Justin Gates
Advanced Alarm Co.  John Laughlin Susan Brenton 503-630-8991  jgates@csmul.com
ADI Global

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

DIMITRI BEGEOR
Director of
Dealer Developmant

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982

TEL 877-908-2322
www.tbfaa.org

AND FIRE CENTRAL STATION MONITORING

ARM ASSOCIATION
<J

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director

385-229-2120 503.630.8961

503.830.8944 Fax

B00.722.0364 ext 8261
begeord@cuacoess net

www.csmul.com
FO Box 1005

Estacada, OR 97023
TBFAA 2016 Annual Convention & Trade Show 24-Hour (U Listed UUFX Cenfral Station

October 27 & 28, 2016
Hilton Dallas
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Quick®

RESPONSE

Your trusted partner in security.

MONITORING
SOLUTIONS

YOUR SOURCE
FOR RELIABLE
MONITORING
SERVICES:

Security
Burglary
Fire

PERS

Two-Way Voice
Remote Video

GPS

Access Control
Cellular GSM
IP Alarm

QUICK RESPONSE has been providing dependable, cutting-edge Contact

monitoring services to alarm dealers for over 44 years. We provide us TODAY
to start securing

your future!

800-462-5353

info@quickresponse.net

comprehensive dealer internet access with 24-hour assistance,
custom financing, marketing support and more.

quickresponse.net



NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP BOARD OF
DIRECTORS

PRESIDENT

Todd F. Harrington

RFI Communications & Security
VICE PRESIDENT

Larry Tracy

Aleph America Corporation
TREASURER

Michaun Burgarello

High Standard Alarm
SECRETARY

Scott Wulforst

Stanley Security Solutions
SERGEANT AT ARMS
Jackie Vye

ADI - Reno

NASP

Nevada Association of
Security Professionals

Nevada Association of
Security Professionals
P.O. Box 50911
Sparks, NV 89435-0911

Any inquiries regarding the Nevada Association of Security Pro-
fessionals can be directed to Scott Wulforst from Stanley Convergent
Security Solutions 775-287-8110.

Please contact me if you have any questions.
Todd Harrington

775-852-3555

tharrington@rfi.com

We have the capital!
CapitalSource Security Lending Group

With deep industry expertise and approximately $800 million in

committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions. Contact us today.

B3 CapitalSource

Will Schmidt » 314.259.4206
wschmidti@capitalsource.com

\\ ELECTRONIC
SECURITY
ASSOCIATION®

\\\

\

358 South 700 East B # 602

Salt Lake City, UT 84102
385-229-2120 FAX 801/282-9507
www.esautah.com

//l I O_f Utah - formerly Utah Alarm Association

EXECUTIVE BOARD

PRESIDENT

Nathan B. Wilcox

General Counsel

Vivint, 800-216-5232 Toll Free
nwilcox@vivint.com

VICE PRESIDENT

Jacob Menke

President

Zions Security, 801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

TREASURER

Jared Mellor

Tech Force National
801-437-9049

BoARD MEMBER AT LARGE
Ed Bruerton

President

Anchor Alarm

801-943-8001

BoarD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com
EXECUTIVE DIRECTOR
Michelle Best

385-229-2120
esautah@gmail.com

ARIZONA ALARM ASSOCIATION

ARIZONA ALARM ASSOCIATION

BOARD OF DIRECTORS

Maria Malice, President

Kevin Campbell, Vice President
Julia Bogen, Secretary

Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director

Gary Franklin, Director

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

Candi Hurtt, Director

Charlie Lester, Director

Mike Proudfit, Director

Ben Wilson, Director

Brandon Eadon, Public Safety Director
Susan Brenton, Executive Director

AZAA 2016 Annual Meeting

August 17-19, 2016

We publish THE MIRROR monthly,
to serve the Western States Security Alliance

THE MIRROR

PUBLISHED BY THE CAA FOR THE WESTERN STATES SECURITY ALLIANCE

Send us your news with a high resolution photo, training schedules, event calendars, etc.
Email to: info@snnonline.com
See us on line at: www.snnonline.com
Call for advertising information, rates and specifications.

800-490-9680, Ext. 3
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51A WITH I5C SUPPORTING
THE SECURITY INDUSTRY

ST PR TENY AT i’

SIA EDUCATION@ISC ‘ EXHIBIT HALL ‘ SANDS EXPO
APRIL 5-7, 2016 | APRIL 6-8, 2016 | LAS VEGAS

% CONNECTING

) THE WORLD OF

SECURITY

$p:

* New Products & Technologies
from over 1,000 Exhibitors &

ERS

* 65+ SIA Education@ISC
Conference Sessions

* Countless Networking Events

= NEW! Connected Security Expo @ ISC West -
Bringing Cyber & Physical Security Together

REGISTER TODAY AT WWW




WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems

SPONSOR OF THE

FRe/LIFE SAFETY
CERTIFICATION PROGRAM

DIRECTOR UNILATERAL

Jon Sargent, Tyco Integrated Security APPRENTICESHIP AND TRAINING
DIRECTOR CommitTeg (UATC)

Doug Shackley, Pacific Auxiliary Fire Alarm Tur WBFAA

DIRECTOR

Nan Snow, Apprenticeship Development Group APPRENTICESHIP PROGRAM
DIRECTOR

Mathew Westphal, Bay Alarm Company

DIRECTOR www.WBFAA .net

Beverly Cramer, VFS Fire & Security Services ﬁ
WBFAA UATC Serves Technicians

The WBFAA UATC is open to member companies of the CAA or
CAFAA who require having registered apprentices with the State of
California.Certification — Fire/Life Safety Technician - Renewal

S

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

@ ALARM.COM"®

Glen Guldbeck
Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com

TECHNOLOGIES
Dennis Dop

Vice President
ddop@videofied.com

RSI VIDED TECHNOLOGIES
4455 White Baar Parkway

Suite 700

White Bear Lake, MN 55110

www.videofied.com

Tech Sup/Cust Sve > 877-206-5800
Fax» 651-T62-4693
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The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-809-
0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) issues legal ac-
tion against any C-10 Electrical contractor who willfully employs
an uncertified electrician to perform work as an electrician. CSLB is
legally required to open an investigation and initiate disciplinary ac-
tion against the contractor (which may include license suspension or
revocation) within 60 days of receipt of a referral or complaint from
the Department of Industrial Relations’ Division of Apprenticeship
Standards (DAS). Labor Code Section 3099.2 stipulates that anyone
who performs work as an electrician for C-10 Electrical contrac-
tors shall hold an electrical certification card issued by DAS; DAS is
required by Labor Code Section 3099.2 to report violations to CSLB.
Learn more about electrician certification by visiting the Division of
Apprenticeship Standards website. www.dir.ca.gov/DAS/Electrical-
Trade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies
will have access to 18 hours of online courses annually at no fee. In
addition, registered technicians will have access to courses offered in
physical classrooms and can submit third-party training for certifica-
tion for renewal of the state Fire/Life Safety Certification card. For
more information, visit www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in
the program and pay a monthly fee of $25 per technician. The appren-
tice program and course, prep material for certification and continuing
education courses are provided at no additional fee. In addition, mem-
ber companies who contribute to public works training trust funds to
the WBFAA receive a $.15 per hour credit for registered technicians.
For complete information, visit www.wbfaa.net or call the WBFAA
UATC at 800-809-0280.

Thera's industry suppaort.

And there's //1Monitronics. support.

Call 866.535.8578 today!
monidealerprogram.com
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the big picture

W Christian Ave
Sonk ok i LLSE

Get on Track for More RMR with the Industry’s Most Complete
Remote Services Offering.

Honeywell Total Connect® Tracking Services can put your blsiness on the

map —helping you reach new markets, retain your accounts and drive more RMR.
It puts real-time location information, alerts and updates at your customers’
fingertips—a great way to keep tabs on family members and employees, know if
speed limits or predetermined geographic boundaries have been exceeded and
recover lost or stolen valuables. Great as a standalone offering, it's the industry’s
most convenient, cost-effective vehicle and asset tracking solution. Already
selling Honeywell Total Connect? You're in business!

Think big picture and offer it along with video, energy management and security
for a remote services solution that is absolutely unmatched—all from one
seamless, integrated platform. Make the smart move.

Honeywell

For more information, please visit www.totalconnecttoolkit.com or call 1-800-467-5875.
© 2015 Honaywell Inernational Inc. AN nights resarved.



ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE / ///
COMMITTEE Z \ ELECTRONIC
CHAIR m SECURITY
Marshall Marinace ASSOCIATION®

VicE PRESIDENT/PRESIDENT ELECT / I
Angela White
VICE PRESIDENT
Dee Ann Harn
VICE PRESIDENT

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800

Roy Pollack Toll free: (888) 447-1689

VICE PRESIDENT Fax: (214) 260-5979

Chris Mosley www.alarm.org

SECRETARY National Training School (NTS)

Jon Sargent 866/636-1687

;REAIEUFER AssociATION CounskiL (Ex-OFFiC10)
I cve Faley P P Bryan Lawrence

Jxx%::lz AST FRESIDENT EXECUTIVE DIRECTOR

Merlin Guilbeau (Ex Officio)

ASSOCIATION COUNSEL
Bryan Lawrence (Ex Officio)

ESA EXEcuTivE DIRECTOR
Merlin Guilbeau

Electronic Security Association SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals for
their home safety and automation needs. The website, www.Secure-
Plusweb.org showcases ESA member companies who have joined the
SECURE+ Initiative. These companies install security systems, along
with lifestyle-enhancing features, such as remote control of lighting,
air conditioning and heating, making their customers’ lives not only
safer, but simpler, more energy-efficient and more convenient. For

more information about the SECURE Initiative, go to ESAweb.org or
contact the ESA Member Service Center at 972-807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your
company significant amounts of time and money, now offers collec-
tive buying power through our Buying Group Alliance, made up of
more than 250,000 businesses. ESA members are seeing immediate
value and reporting an average of 20% savings. “We are thrilled to
deliver another valuable member benefit to ESA member companies
and their employees. Members taking advantage of this program may
be able to pay for their ESA membership many times over by saving
significant money on products and services they already buy,” said
Knox. Electronic Security Association members can register for the
ESA Member Savings Program by going to www.esaweb.org.

Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insur-
ance company developed by the ESA and administered through
Marsh Insurance. Security America RRG was formed in 2003 to
provide affordable and stable insurance coverage exclusively to ESA
member companies. Security America RRG offers general liability
including errors & omissions insurance specifically tailored to meet
the needs of electronic life safety, security, and systems profession-
als throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.

NTS Expands Online Courses
The ESA National Training School has expanded its catalog of

online training courses including technician and business management
courses. For information, visit www.esaweb.org.

WANTED

Integration, Fire, Security, CCTV BUSINESS and/or ACCOUNTS

SELLTO US OR OUR QUALIFIED BUYERS.

WE HAVE THE EXPERIENCE TO MAKE
THE TRANSACTION QUICK
AND HASSLE FREE.

Call Now: 1-800-354-FUND (3863)

for a complete Business Valuation.

Call Rory Russell, the industry leader in aquisitions
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Our people make the difference.
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FIVE DRAMOND
CEHTRAL STATIGH

What qualities make the best dispatchers?

It's a critical question because that person on the phone is representing your company.

Attitude | Professionalism | Sense of Duty

We believe to achieve excellence in service you must have people who demonstrate professionalism,
empathy, a respect for confidentiality, a calm demeanor, and a positive attitude. The best dispatchers
also possess a strong sense of duty and a desire to help others in their moment of need.

Watch our video at copsmonitoring.com/difference, read about our exclusive Gradation
training program, and imagine how a COPS Monitoring Dispatcher can make a difference
safeguarding your customers and upholding your hard-earned reputation.

Providing nationwide wholesale alarm monitoring and dealer services from
New Jprsey Florida Arizona Tennessee Texas Maryland

AX: ZEQ 629, 4I l-1" inf ;_-f monito ||||r_| com L\..I‘__-:rr onitori |:| com




WESTERN STATES SECURITY ALLIANCE

CAA CALENDAR 2016

Send your events to CAA Mirror: info@caaonline.org

EBAA General Meeting ............coccoeveeeeenncns Richmond
GGAA General Meeting..........c.ovvvereevereinnee Burlingame
OCAA General Meeting.........oocveeeeereverennnee Anaheim
AIREF GOLF .....ccoviiiiniineicnceineie Las Vegas, NV
AFAA Annual Conference............cccovuenn... St. Petersburg, FL
ISCWEST ..ot Las Vegas, NV
GVAA General Meeting ... Manteca
SAAA CCTV Forum........ Sacramento
MCAA Golf Tournament.............occeeereverernnee Fresno
GLASAA General Meeting............co.ovvervenn. Los Angeles
SVAA General Meeting..........c.evveeeeeeneerenene San Jose
ASIS Security Conference..........coo.evverernnnns New York, NY
OBFAA General Meeting
CAA Palm Springs Convention..................... Palm Springs Hilton
PSA TEC CONFERENCE ... Westminster, CO
EBAA General Meeting ....... Richmond
SDSA General Meeting...........oeceuveeererneennne San Diego

18 e WAESA Annual Meeting............cooovveeverrinnns Bellevue, WA

IEAA General Meeting..........coeveeeeneeereennnee Riverside

MCAA General Meeting ..........ccoeeeveereveevenee Fresno

ESX 2016 ..o, Fort Worth, TX

SIA Government SUMMIL .......c..cveeveeeeeernen. Washington D.C.

RAA General Meeting...... Windsor

GGAA General Meeting... San Francisco

OCAA Golf Tournament ............occveeererennnee Rancho Santa Margarita
SAAA Mardi Gras Night .........ccooerrrinrernen. Sacramento

GLASAA General Meeting..........ccocoeverennnee Los Angeles

EBAA General Meeting ............coocoerveneeennc. Richmond
GVAA General Meeting ..........coovvvvereererinnns Manteca
WAESA Golf Tournament.... Redmond, WA
San Jose

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update your
records:

Main Number: .......c.ccoeeereenene 916/322-4000
Toll Free Number: ...................... 800/952-5210
Licensing Fax Number:............... 916/575-7290
Enforcement Fax Number:........... 916/575-7289
Email: ..o bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis

CALIFORNIA ALARM ASSOCIATION

THE MIRROR

AUGUST
K OBFAA General Meeting
16 GLASAA Summer Outing
16 SAAA Industry Trends............
25 e SDSA Day at the Races..........
SEPTEMBER
EBAA General Meeting .........
MCAA General Meeting .
SDSA General Meeting....
OCAA General Meeting..
IEAA General Meeting...........
OCTOBER

NOVEMBER
OBFAA General Meeting

DECEMBER

2016........... May 4-7 ..o
2016........... December 7-10 .......c.coevneeeee.

2017........... May 10-13

2017 Nov 29-Dec. 2 ..o

2016 Industry Events
April §
SIA/ISC Loves Security, Rock House
Las Vegas
April 5-7
SIA Education@ISC, Las Vegas
April 5-8
AFAA Annual Meeting and Conference
Hilton St. Petersburg Bayfront
St. Petersburg, Florida

GLASAA General Meeting
GGAA General Meeting.........
GVAA General Meeting .........
SVAA General Meeting..........

MCAA Golf Tournament........
EBAA General Meeting .........
IEAA General Meeting...........
OCAA General Meeting.........

CAA Winter Convention.........

....................... Los Angeles
....................... Sacramento

....................... RICHMOND

.FRESNO
..San Diego
..Anaheim

....................... Riverside

........................... Los Angeles
....................... San Francisco
....................... Manteca
....................... San Jose

..Windsor

................... Sun City

....................... RICHMOND
....................... Riverside
....................... Anaheim

..San Diego

....................... Sacramento

Palm Springs Hilton
San Francisco Marriott Marquis

... Palm Springs Hilton

San Francisco Marriott Marquis

April 6-8

ISC West 2016, Sands Expo Las Vegas
June 15-17, 2016

SIA Government Summit,

The Westin Washington, D.C.

City Center

August 17-19

AZAA 2016 Annual Meeting

November 16-17
ISC East 2016
Javits Center North, New York, NY

San Francisco Marriott Marquis
....................... Los Angeles
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CONTACT THE CAA
California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org

info@CAAonline.org
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Incoming Call '

There’s industry support.

Incoming Call '

And there’s //IMonitronics. support.

SECURITY

We always accept your calls. As a Monitronics dealer, you have a dedicated support team focused on your business.
Learn more about flexible dealer program options, including bulk buy acquisitions.
We have stable funding and unmatched support that make our dealer program first-in-class. Call us today!

866.535.8578 | monidealerprogram.com



Al

GLOBAL DISTRIBUTION
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MORE WAYS TO SHOP THAN EVER BEFORE!
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BRANCH CALL

Thousands of products in 1-800-233-6261

stock every day!

ONLINE MOBILE

@ adiglobal.com/us Get the ADI app
for iPhone & Android

VISIT THE ADI LOCATION NEAREST YOU:
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