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Congratulations to the 2016 Leadership Award Rec1p1ents

ESA honored volunteers and chapters
for their dedication to the electronic security
industry at the ESA Leadership Summit in
Chandler, AZ. President of the Alabama Alarm
Association, Jerry Bowman, took home the
Chapter President of the Year award. “Hard
work and the ability to lead people from
different backgrounds typify the winner of
Chapter President of the Year,” Marinace said.
“This President of the Year takes the initiative
to get things done and consistently supports the
goals of ESA.”

The Nevada Security Association went
home with the coveted Chapter of the Year
Award. This award recognizes chapters
for the services provided to members, its
communications, public relations, government
relations and training efforts. Jeanne Palmer,
Executive Director of the Nevada Security
Association, won the Executive Director of the
Year award. “There are few people who have
more impact on the chapters than the executive
director,” Marinace said. “The executive
director clarifies the vision of the chapter and puts that vision into action.”

The ESA/NTS Instructor of the Year award, given in honor of Paul
F. Baran, was awarded to Joel Kent. The Alabama Alarm Association’s
“AAA Contact” newsletter received Chapter Newsletter of the Year,
and the Tennessee Electronic Security Association received the Chapter
Website of the Year award.

2016 ESA Leadership Summit
Receives Fantastic Reviews

Security experts from across America flocked to Chandler,
Arizona to “Link, Learn and Lead” at the 2016 ESA Leadership
Summit. The Summit was held at Wild Horse Pass Hotel and
Casino January 31 through February 3. Over 250 security
professionals met to discuss business, learn from industry experts
and make valuable connections to help their businesses grow.

ESA President Marshall Marinace was named the 2015
Morris F. Weinstock Person of the Year during the Diamond
Event sponsored by Interlogix. Senior Vice President of Business
Development with Alarm Capital Alliance, Kelly Bond was named
the Sara E. Jackson Award recipient, sponsored by Honeywell.
Bond was honored for her dedication to ESA and volunteer
leadership as the Chair of the ESA Membership Committee and
ESA Youth Scholarship Task Force.

For more information and to view the photo gallery and
highlight video please visit www.ESA-Summit.com.

ESA Vice President/ President-Elect Angela White,
Executive Director of the Year Jeanne Palmer of
the NSA, Chapter of the Year winner NSA President
Greg Simmons and ESA President Marshall
Marinace at the ESA Leadership Summit.

Kelly Bond of Alarm Capital Alliance was named the Sara E.
Jackson Award recipient. Bond was honored for her dedication
to ESA and volunteer leadership as the Chair of the ESA
Membership Committee and ESA Youth Scholarship Task Force.




Everything for the PERS and
Telehealth Industry.
All in one place.

Whether you're a seasoned professional or just
starting out, ATW accelerates your success.

There has never been a more exciting time to be in the PERS & Telehealth
industry, We should know—this s our 40th vear in this field. For decades,
arganizations have turned to ATW for our award-winning products and services
We uniquely provide everything needed to iImmediately enter or expand in
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Leading PERS & Telehealth products, 24/7 emergency monitoring, mobile
solutions, medication monitoring, 24/7 live nurse services, remote vital sign
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CALIFORNIA ALARM ASSOCIATION °
BOARD OOFFF IlglEllisECTORs PRESIDENT’S MESSAGE

President

Cathy Rempel, American Security Integrators Security industry professionals convened and were ener-
Northern Vice President gized by expert speakers and panelists both from within and
Chuck Petrusha, Advanced Security Systems outside our industry at the ESA Leadership Summit in Phoe-
~ Southern Vice President nix, AZ in early February. More than 250 attendees networked
Tim WeStphag Bay Alarm Company with colleagues, formed new business relationships and shared
ecretary . . . . .
Rich Whitlock, Safe Side Security best practices on trends in the industry and sllrectlgns on ho'w
Treasurer to secure a solid fgture. Keyngte speakers, mcl'udmg Dennis
David Michel, Valley Alarm Snow, a former Disney executive, spoke to the importance
Sergeant at Arms of customer service and core differentiators every company
Mike Matson, Matson Alarm should consider. Other speakers included Gene Marks who
REGIONAL PRESIDENTS spoke on relevant topics affecting all of us in the areas of ac-
Mike Salk, East Bay Alarm Association ; ; ; e ;
Dave Hood. Golden Gate Alarm Association countlng, health insurance, .marketmg, hiring and growing our
Tom Rankin, Greater L.A. Security Alarm Assn. companies. All in all a terrific §Vent and one .Of the best I have i
Joe Castro, Greater Valley Alarm Association attended in this industry that mirrored our vision for the CAA by Cathy Rempel
Matt Standiford, Inland Empire Alarm Association in 2016 to be inclusive and relevant to all. Y Y P
Michael Tarin, Mid Cal Alarm Association We want to hear your voice, we want to understand how
Steve Maris, Orange County Alarm Association K . . .
Sean Cooke, Redwood Alarm Association you would like to be involved, we want to hear from you on how we can impact the security
Leanne Boger, Sacramento Area Alarm Association industry in new ways and we want to collaborate with you on how to provide the best events
Mark Simpson, Silicon Valley Alarm Association and support for your businesses. There are many upcoming events to be involved with
Jason Beardsley, San Diego Alarm Association . . . .. . .
: . - including local chapter meetings and trainings, our upcoming Sacramento Leadership Forum
Sam Aviles, Associates Director and California State Capitol visit March 15 - 16, ISC in Las Vegas from April 5 - 8 and our
Jon Sargent, Large Company Representative . .
CAA Palm Springs Convention May 4-7.
PAST PRESIDENTS 1am thrilled ab Leadership Forum Series that will be held ly and focused
Bob Michel, Valley Alarm am t rilled a ogt our Leadership Forum Series t gt will be held quarterly 'fm 'ocuse'
John Hopper, Sentry Alarm on building leadership for you, your company and our industry. Each forum will align with
Matt Westphal, Bay Alarm Company a CAA meeting to optimize your time with our first one scheduled for Sacramento March 15.
Jon Sargent, Tyco Integrated Security Whether you are an owner of a company, executive or looking to make positive changes in
Patty Hartman, Burgarello Alarm . A X X
Tony Smith, Security Finance Associates your life, these will be impactful workshops based on real world skills that every leader must
George Gunning, USA Alarm Systems know and embrace to achieve goals. Our intent is to provide relevant information that can
Frank Burke, USA Alarm Systems be implemented immediately to make a positive difference for you and your company. This
Pam Alva, Allied Security Alarms, retired . . . . .
Ted Willie first forum in March will feature international speaker and leadership development coach
Roger Westphal, Bay Alarm Company Robert Owens. You will hear from a panel of industry leaders on how the skills Robert dis-
Richard A. Beunk, Comseco of California, retired cusses made a difference to them and will have the opportunity to participate in a workshop

Rod Uffindell, Denalect Alarm Company
Jack McAboy, retired
Harold France, retired

to solidify how these skills can support your directions. I encourage anyone that is looking
towards enhancing their proficiency in leadership to participate in these workshops.

Bruce Westphal, Bay Alarm Company The next event is ISC West and this is always a tremendous opportunity to learn more
Paul Worsley, Valley Burglar & Fire about leading products that can differentiate your business, attain first rate training and of
Ge 0?;?: %gfg:ﬁiﬁ% red course attend CAA events including AIREF Golf Tournament, SIA/ISC Loves Security re-
Everett Westphal, Bay Alarm Co. (deceased) ception at the Venetian Rockhouse, Leadership Breakfast on opening day, and Public Safety
Frank Meiners, retired Luncheon on Thursday.

William Swinney, retired
Robert Leeper (deceased)
Jerry J. Linder (deceased)

Finally, the CAA Palm Springs Convention is a key event for learning, networking and
this year we will include the second leadership forum towards supporting your continued

EX OFICIO professional development.
Jerry Lenander, Executive Director You are part of our team of inspired and committed professionals and we invite you to at-
Lessing E. Gold, Legal Counsel tend and be involved with the upcoming events knowing that we are inspired by our heritage

Charles Schwager, CPA

THE MIRROR is published monthly by the
California Alarm Association,
a California not for profit association, for the
Western States Security Alliance.

No articles herein may be reproduced without written permission
of the California Alarm Association. The Association is not
responsible for any errors or omissions in advertising.
Editorial: Copy is due the 10th of the month preceding
publication. Advertising: Space reservations due the 10th and
copy due the 15th of the month preceding publication.

and dedicated to our future!

ISC’S GOT TALENT
April 5,2016 (| )

Rockhouse - Venetian

For Editorial and Advertising information, contact:
Jerry Lenander or Daniel Freitas
California Alarm Association
333 Washington Blvd. Ste. 433
Marina del Rey, CA 90292
TEL 800/437-7658  FAX 800/490-9682

www.facebook.com/CAAonline
www.twitter.com/CAA_online

8§ P.M.-10 P.M.

Web Site: www.CAAonline.org
info@caaonline.org
© Copyright 2016 by the California Alarm Association
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ASSOCIATES CORNER

The responsibility of today’s sales profes-
sional is far more extensive than ever before.
The buyers of today are more knowledge-
able and by the same token the products and
services are more complex and sophisticated.
As knowledgeable as today’s buyers are they
will not know all there is about the products
or services they will be buying. Buyers are
looking to and depending on the salesperson
not only for their sales presentation expertise
but also for their guidance in helping them
find the best solution to their needs. As a result, in addition to their
sales strength, one of the most critical responsibilities of the salesper-
son is their role as a consultant. Therefore, in order for the salesperson
to perform a complete sale they must not only be proficient in their
own products and services but thoroughly familiar with the needs of
the customer as well. The buyer must view the salesperson not only for

By Harvey Eisenstadt

MMCeentral.com

& ORTEX
OPTEX, INC.

Americas Headgquarters

18730 s, wilmington ave. #100
rancho dominguez, ca 90220
WW.optexamerica.com
www.optex-vms.com
Boptexamerica

DANA SCROGGINS

regional sales manager, security
southwestern LS.
dscroggins@optexamenca.com
) 951.249.5414

@ 500.965.7839 1424

RICHARD RAMOS

regional sales manager, security
northwestern U.S. / western Canada

mamosoptexamerica.com
) 209-560-7963
) 800.965.7A30 x44T
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Responsibility and the Sales Professional

their sales expertise but also their value as their consultant. Here are
some steps the salesperson can take to add the value of a consultant to
their strength as a salesperson.

First, of course, is to be fully knowledgeable about the benefits and
value of your own products or services. Never forget that buyers have
needs and they resonate positively when hearing a benefit or value that
addresses one or more of their needs. Study all your company litera-
ture, listen very carefully at sales meetings and ask questions within
your organization to strengthen your knowledge about anything that
is not quite clear. Identify with the benefits and value of your products
or services as it relates directly to a buyer’s needs. You must be totally
confident and prepared to answer most, if not all, of the buyer’s ques-
tions when you start calling on prospects.

Quite often you will be able to get valuable information about your
prospect prior to calling on them. Certainly when you have the name
of the company you can identify a wealth of information from their
website. Some of the information you want is: what is their business
and what products or services do they provide? How big is this com-
pany with regard to employees, volume, locations, etc.? Try to learn
something about their industry. From this information you can get an
idea how your products or services can benefit their operation, growth,
sales, bottom line etc. Now, when you finally meet with the buyer and
they recognize the knowledge you possess about their business and
their industry you can delve deeper, learning about their specific needs,
purchasing procedures and even some of their current suppliers. You
have begun the process of providing the service of a consultant, not
just a salesperson.

So, the two critical criteria for the salesperson to become a consul-
tant to the prospect, not just someone who is looking to separate them
from their money, are: first, being an expert on your own products or
services and understanding the true value of the benefits that will meet
the prospect’s needs. The second is that you fully understand that each
prospect must be treated individually and insuring that the prospect
realizes that you are identifying with and focusing on their specific
needs.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses over 45 years of successful sales and sales
management experience and is a nationally recognized authority on
relationship building. Harvey can be reached at 818-701-7799 or harvey@,
hjesales.com

Custom Insurance
for the Alarm and

“1P/VOIP alarm

Communication Industry  NEtWoOrk INSURANCE”
| A
MICHAEL J. KELLY nsurance Agency

Owner, Agent & Broker
Clion Hogom Fonder  oni ez EARRIO

ALARM
GUARD
800-329-5355 Web: hiip://www.alarmchannel.com/
Fox 805-569-8864 emall: Tac@alarmchannel.com
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How Does Your Insurance Stack Up?

VIDEQ RECORDING
IN PROGRESS

NOTIFY STATIDN
BEFORE ANY
NTERANCE
(OR TESTING.

Security America RRG provides insurance policies tailored
to meet the needs of alarm dealers, system integrators,
central stations and locksmiths- we are the industry experts
offering broader coverage!

You owe it to yourself to protect your business with the
industry experts. Contact us for a free policy comparison!

/-
ffl;urltr America

www.SecurityAmericaRRG.com RISK RETENTION GROUL

530 East Jamie Ave, La Habra, CA 90631
Call (800) 903-3385 or Fax (800) 556-5576 www.jcgury.com

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

EST. 1984

(800)230-1654 - www.gcsmonitoring.com
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NMC Will Strengthen Your Customer Relationships.

We believe that from the moment you install and train the customer, you trust NMC to help create the
relationship between you and your customer. We take this responsibility very seriously and work very
hard to not only professionally represent your brand, but to solidify that customer relatienship on your
behalf. We manage this relationship day in and day out, overseeing every aspect of the process from
hiring and thoroughly training the best people, to deploying the best technologies. You should never
lose a customer because of your monitoring center. We will deliver on this promise.

NMC Will Help Grow Your Business.

Our goal at NMC is to help you grow your business by substantially increasing your

referrals. We continue to work hard on your behalf and continue to challenge .111 ”'
ourselves in order to always achieve our stated goal. Your monitoring center should b
help you grow your business, not just respend to alarm signals. This is our mission. m
And that's The NMC Promilse Contact us today. P e

\

\

o
www.NMCcentral.com

Lic# cAACO 5633  TxB134s6 (@) <> UL2050

wesmin - 877-353-3031
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NMC'S ANNUAL LAS VEGAS EVENT

Join NMC for cocktails, conversation and great food in the
luxury of the Hyde Lounge inside the Bellagio.

DATE TIME © LOCATION = RSP
APRIL 6, 2016 5PM TO 8PM HYDE LOUNGE 1-877-353-3031
WEDNESDAY PACIFIC COAST 3600 S LAS VEGAS BLVD SALES@MMCCENTRAL COM

LAS VEGAS, NV B310%

1L
SCAMNFOR \\."ll' ’

EVEMTDETAILS
-

b
MATHDRAL ROMNITORIMNG CENTER

Ll
L1

21 Years and older. W
Valid 1D required for entrance. Dealer Only Event ' i '




COQMMUNICATE.

Menitor, control and report frorm anywhere

LINGY

Our innovative LINO™ technology fills the void in network communications foe
mission critical power distribution applications. Power and fransmission solulions
integrated al mulliple sites are easily managed and monitored ramolely. LING reports
diggnostics via Emall’SNMP notifications greatly reducing system downtime and
eliminating unnecessany servica calls while creating RMR opportuniies. Communicate
over the network with LING.

A Altronix®

More than fust power™
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LEGISLATIVE

WATCH

*PAC ALERT*
$30,000 GOAL FOR 2016

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of
the CAA governmental relations program. In past years, CAA has
raised more than $30,000 in its PAC to contribute to business-minded
legislators. We want to establish this funding level as a goal for 2016
and encourage CAA members to contribute what they can to reach this
goal.

As a reminder, PACs allow citizens with a common interest to
join together to participate in the political process. Members of an
industry association or employees of a company have an interest in
supporting candidates whose philosophy is conducive to creating
an environment in which their business can succeed. By donating
to the company or association’s PAC fund, employees or members
help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to:

CAAPAC

Mail to:

CAAPAC

C/o Richard Eichman, CPA

1127 11th Street, #300

Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
deductible.

IMPORTANT: Include your name, address, employer and occupa-
tion with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the
CAA office at 800-437-7658 ext. 3.

KRISTEY JOHNSON.

SENOR ACCOUNT MAHAGER
EKJOHNSON@RRMS.COM_
888.997.6344 .

MARCH 2016



Two-Way, Mass-Communication
System with Live Video Access

Multi-media technology improves communication and can make police response
more effective during an active-shooter situation or other severe emergency.

For more information about Incident Command and Control service, contact our
Sales Department today at 1-800-800-3624 or email Sales@emergency24.com.

IEMERgency ~:!

Chicago Washington D.C. Detroit Milwaukee Los Angeles




ASSOCIATES NEWS

CHECKVIDEO will give away a free IP camera to the first 25

dealers who schedule and attend a demo at CheckVideo’s booth —

number 32041 at ISC West. The camera

L is CheckVideo’s EZ SmartCam, a

complete intelligent video security
solution in a single device. Suitable for
residential and light commercial applica-
tions, the EZ SmartCam mounts quickly,
e connects via any Wi-Fi (or Cat 5), con-
figures using CheckVideo’s Cloud VMS,
which provides all camera management,
analytics detection, real-time alerts,
instant search and completely secure storage and backup in the Cloud.
For more information, www.checkvideo.com.

TYCO SECURITY PRODUCTS introduced facial biometrics
within VideoEdge video surveillance systems for immediate detec-
tion and verification of individuals. Facial biometrics can easily be
added to a VideoEdge network video recorder (NVR). Users can save
up to 1,000 faces per NVR enrollment database. “Facial biometrics
within VideoEdge offers our customers real value in improving loss
prevention and reducing investigation time,” said Jammy DeSousa,
Product Manager, Tyco Security Products. “The technology used to
match multiple points on a face against images stored in the database
delivers a high matching success rate for superior performance.” Each
facial biometrics engine is built-in to the powerful VideoEdge NVR
eliminating the need for an additional server. For more information,
visit www.tycosecurityproducts.com.

TYCO SECURITY PRODUCTS announced the release of ver-
sion 6.05 of Kantech’s EntraPass security management system that
features Microsoft Active Directory (AD) integration to simplify the
management of EntraPass operator profiles, and enhancements to the

Sigifredo Ruiz

Territory Sales Manager
(702) 528-8985 cell

John Kaloper

Territory Sales Manager
(949) 870-0480

sruiz @tycoint.com Jjkaloper@tycoint.com
Elias Melendrez
Territory Sales Manager
(Northern CA, Northern NV)
(209) 217-4394
emelendrez @tycoint.com
Scott Baker Ryan Shumway
Technical Sales Trainer Technical Sales Trainer
(530) 218-3116 (951) 237-9112
scbaker@tycoint.com rshumway @tycoint.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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mobile and Web interfaces for remote video viewing and playback.
EntraPass v6.05 uses the LDAP protocol to import and synchronize
Active Directory users with EntraPass operators. “With each new ver-
sion of EntraPass, this software platform and its related Web client and
intuitive mobile app bring a heightened level of functionality to secu-
rity managers so everyday tasks become easier to perform and critical
situations can garner their fullest attention,” said Rajeev Dubey, senior
product manager, Tyco Security Products. New pan/tilt/zoom (PTZ)
functionality in the improved web client of EntraPass v6.05 gives
users the capability to perform joystick controls on the screen. The
similar PTZ capability that was added for the Web is also available as
a tap-and-control feature with the latest version of the EntraPass Go
mobile app. For more information, visit www.kantech.com.

ARCHITECH DESIGNER Wireless Networx Locks now offer
mobile access and key-/card-free smart device unlocking convenience.
The Series features better security, teaming universally-compatible
Bluetooth LE technology and a wirelessly paired iLock App, so the
ArchiTech and smartphone each supply stored encrypted data, provid-
ing users convenient, secure access without a key. ArchiTech Designer
Wireless Networx Locks are an ideal access control solution — elegant-
ly blending advanced wireless access control convenience within any
décor, in an infinitely customizable designer locking form factor and
in choice of trims and finishes. ArchiTech Series Networx Locks can
be used to control access a door at a time across a wireless network,
or as an integral part of a new or existing enterprise security system
spanning a few or thousands of doors. For more information, visit
www.architechnetworx.com/overview.

CENTRALARM will be at ISC West 2016 announcing their re-
newed commitment to customer focus as a company. They will focus
their attention at the show on promoting an exciting new customer
program and all-inclusive vacation sweepstakes. A free vacation and
customer service will be given away to every new potential customer
that migrates to their monitoring service. Centralarm’s ability to
do this is being powered by Execucom, a supercharged U.S.-based
custom service center solution that truly extends the capabilities of
customers’ businesses. Centralarm will also be hosting guest speaker,
expert consultant Bob Harris on Thursday, April 7 where he will be
presenting and offering free advice. Customers can have the utmost
confidence in Centralarm because they’ve built one of the most secure
technology platforms available — Infinus TM. Utilizing three redun-
dant facilities on the east and west coast linked by dedicated SONET
rings and using VPN over MPLS connections. To learn more call 866-
899-2910 or see them at ISC West booth #23003.

TYCO SECURITY PRODUCTS introduced exacqVision
network video recorders (NVR) with Kantech EntraPass Corporate
Edition access control system pre-installed for faster, simpler security
installation and service. exacqVision NVRs provide high performance,
all-in-one network video surveillance solutions. Available in hybrid
and IP camera NVR models, exacqVision recorders deliver reliability
and capacity for mainstream recording. Designed for easy installa-
tion, Kantech EntraPass Corporate Edition comes pre-installed and
pre-licensed on exacqVision A-Series and Z-Series Windows NVRs.
Having the access control system loaded onto the video server saves
user’s hardware, power and cooling costs while also reducing the
amount of rack space required. Users can control a handful of doors
or millions from multiple locations worldwide. Each recorder will
support up to 20 workstations and up to 50 concurrent instances of

Associates News, continued on page 12
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Its hard to put a price on
peace-of-mind.
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When you're in the business of life safety, there’s no such thing as cutting corners. Our
focus on what matters most helps us rise above the price wars and deliver the kind of value
that really drives your business forward. And if our service doesn’t perform as promised,
we will pay for your account migration back to your old central station. We Guarantee it.
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ASSOCIATES NEWS, continued

EntraPass Web or EntraPass Go mobile application. For more infor-
mation, visit www.exacq.com.

TYCO SECURITY PRODUCTS introduced the new Illustra
Pro 2-megapixel mini-dome cameras, featuring new UltraVision
low light technology to capture high quality color video in the most
extreme low light conditions. The new Illustra UltraVision technology
allows the camera to effectively maintain color video well below 1
lux. Illustra UltraVision is ideal for applications such as parking lots,
alleyways, warehouses and other lowlight settings where maintaining
color and video quality is critical to the surveillance operation. “In
many security scenarios today, it’s critically important to be able to
identify people and objects of interest in extreme low light situations,”

[SCHLAGE)
The NDE Lock

The easiest engagement you'll
ever make
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DE Lock,

ngage

pply. Like the

== ACCESS
5 {7 | HaRDWARE
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said Steve Carney, Senior Director of Product Marketing, Video and
Integration Platforms, Tyco Security Products. “With the introduc-
tion of Illustra Ultravision, Tyco Security Products is able to provide
exceptional low light color video quality 24/7 for our customers.” The
Illustra Pro mini-dome cameras can be easily configured into a video
security system saving installation time and money. The camera is
exacqVision Edge ready, so exacqVision video management system
(VMS) software can be installed directly on the camera for a complete
high definition IP video solution. Also, a full line of indoor plenum
caps and mounting clips are available for recessed flush installation.
For more information, visit www.illustracameras.com.

Associates News, continued on page 14

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S5-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

TOTAL MONITORING
SERVICES INC.

Locally owred and cperated i
Northern Califarmia

UL 5-8218-1

DAWN SMITH
Product & Services Manager

Toll: (888) 610-4377
Diract; {916) 480-4528
Cell: (916) 474-0486
dsmith@imscentral.com
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ASSOCIATES NEWS, continued

DIGITAL MONITORING PRODUCTS (DMP) has named
Jamie Brennan to its national account sales team as a Director of
National Accounts. In his new role he will manage
and service large national account customers in
North America. Brennan will assist in developing
and executing the organization’s sales strategies
as it applies to key long time National Account
Partners. “We are excited for Jamie to take on this
new role,” said Joe Hurst, Senior Vice President of
DMP. “With his extensive experience working with
large national accounts combined with his career-
long involvement in the security industry, Jamie
clearly has the skills and background needed to further strengthen
these long-standing and mutually beneficial partnerships.” For more
information, visit www.dmp.com.

ALTRONIX eBridge200WPM simplifies upgrading analog
legacy camera installations to IP, and transmits data and power over
Coax or CATS cable over distances that are 3 to 5 times greater than
standard Ethernet. eBridge200WPM can support up to 2 PoE/PoE+

PIFISE

CERTIFIED PUBLIC ACCOUNTANTS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

JON ADAMS
Director of Sales, LA
800.641.4282 573
Cell: 417.425.4293
jadams@dmp.com

JACK CONARD
Director of Sales, West
B00.641.4282 x453
Cell: 417.880.2447
jeonard@dmp.com

®
PAUL WASSEM DORIAN JACKSON
Director of Sales, Director of Sales,
Bay Area Southern CA

800.641.4282 x570
Cell: 417.827.2664
djackson@dmp.com

800.641.4282 x577
Cell: 417.422.1003
pwassem@dmp.com

Ask us about our Cellular & Network Solutions

2500 N. Partnership Blvd., Springfield, MO 65803
Phone: 800.641.4282 Fax: 800.743.5724
www.dmp.com info@dmp.com
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devices, or a single High PoE (60W) device. The eBridge200WPM
offers built-in IP managements which allows for remote camera reset,
monitoring and reporting via various IP protocols. There is no need
to install remote AC power, the eBridge200WPM is simply powered
from low voltage PoE midspan/endspan equipment, such as Altronix
NetWay line of midspans or eBridge 1 00SPR. Visit www.altronix.com
for information.

NATIONAL MONITORING CENTER (NMC) announced two
key executive moves intended to secure its future as the premier 3rd
party monitoring provider for many years to come. Michael Schubert,
currently President, will assume the role of Chief Executive Officer
and will take on a greater visionary role to guide the strategic direc-
tion of the company as it seeks new markets and new opportunities
for growth. He will continue to participate in key decisions for the
company. Woodie Andrawos, Executive Vice President, will assume
the role of President and will take over the day-to-day operations of
the Company. As President, Andrawos will ensure that the Company
fulfills its obligations under “The NMC Promise” to strengthen the
customer relationships of its dealers and help grow their business
through superior customer service and professional representation of
the dealer’s brand. For more information, visit www.nmccentral.com.

CONTINENTALACCESS now offers Dealer/Integrators new
RMR potential with remote hosted services in the latest CA3000 v2.11
of Enterprise Access Control Software.
ContinentalAccess, a division of NAPCO,
is a respected security innovator and
pioneer in integrated access and security
solutions for government, institutions
and business. Continental provides its
own optimized, long-lived hardware and
software. Leading edge features include
Mobile Access Support, NFC and Blue-
tooth LE; remote web interface, remote control & oversight of system.
VP of Continental Access, Scott Schramme said, “It’s a win win for
the integrator and their customers. We already have several very large
well known dealers/integrators, doing very well
making new RMR from CA3000’s hosted man-
aged services, and doing so on virtually every
access control system they’re installing, from two
to eight doors or more. Some dealers are going a
step beyond just hosting the server, they’re even
offering to implement the routine system updates
and changes for their commercial clients, as
well.” For more information,
visit www.cicaccess.com.
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STEVEN CURRENS

—
— DIRECTOR, SALES
email: scurrens@checkvideo.com
office: 760 536 8127
CheckVideo
5402 Arlington Blvd. Suite 200
Falls Church, VA 22042
www._checkvideo.com
7 @checkvideo
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Where in the World Is
THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and

identification.

THE MIRROR was in Hayward, CA with these Tyco Leaders; Morgan
McCarl — Commercial Sales Team Mgr., Jon Sargent — Corporate
Industry Relations, Davis Pietras — Commercial Sales Team Mgr., John
Hudson — West Region Director, Vince Valentin — Vice President & GM
of Services, George Oliver — TYCO CEQ, Nikki Boone — Area General
Manager NW & Rockies states, Larry Costello — TYCO Executive Vice
President & Chief HR Officer, Neil Bradshaw — Area General Manager

and Jamie Uchman — Area Sales Manager.

Garrett Reid of Outsource,
Mark Sepulveda of USA
Alarm Systems, Harvey
Eisenstadt of HJE Sales,
Michael Ruiz of ADI, CAA
President Cathy Rempel,
Paul Eisenstadt of Protection
Alarms and Bert Ross of
CMS with THE MIRROR
at the GLASAA General
Meeting.
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With over 20 YEARS OF DISTRIBUTION
EXPERIENCE, Custom Plus Distributing
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ourselves on being EASY TO DO
BUSINESS WITH, and we think you
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As a new dealer with Custom Plus
Distributing, you will get a FREE SONDS
PLAY:1 on your first opening order,

and in addition to this, ALL ORDERS
TOTALLING GREATER THAN %500

will recieve FREE FREIGHT.
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Larisa Tsvor Sacramento County Sheriff, Jon Sargent Charlie and Ellen Darsch with Staccey and Ralph Sevinor share THE
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of Safe Side.
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ESA In The News

Vice President of ESA Chris Mosley, ESA ks, —
President Marshall Marinace and George r“ K. : y -
De Marco of ESX at the ESA Leadership
Summit.

ESA President Marshall
Marinace and Executive
Director of the Year Jeanne
Palmer of the NSA at the ESA
Leadership Summit.

CSAA Executive Director Jay Hauhn, Ken Nelson of
Interlogix, Julie Webber of CSAA and Mike Miller of Moon
Security at the ESA Leadership Summit.

NSA President Greg
Simmons and Tim Creenan
of NYESA during the
Sunday Funday Kickoff

at the ESA Leadership
Summit.

CASIA President Aaron Czapiga, Jon Sargent of Tyco, Matt
Westphal of Bay Alarm and Mike Miller of Moon Security at the
ESA Leadership Summit.

ESA President Marshall
Marinace, Chapter of

the Year winner NSA
President Greg Simmons,
and Executive Director of
the Year Jeanne Palmer
of the NSA at the ESA
Leadership Summit.

Congratulations to ESA President Marshall Marinace for
winning the 2015 Morris F. Weinstock Person of the Year.
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STARTS NOW

Your first global, full-line security distribution partner
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SentryNet's 21st Annual Dealer
* Conference will be held in Philadelphia,
Mississippi at The Pearl River Resort.

Join us to learn ho

business into the future by harnessing

the experience of the past.

3 Day SENTRYCON 2016 Agenda

* Visit www.sentrycon.us to register

or call 1.800.932.304 for more details. -

9016 Deder e | SENTRYCON

Philladel pl;i_u_Higs_i,ssippiﬁ EVE N'I'
| SPRING 2016

PHILLADELPHIA, MS

Register today at sentrycon.us
to attend April 27th - 29th, 2016
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Industry News

LYDIA SECURITY MONITORING, INC. (LYDIA), parent
company of wholesale monitoring leader COPS Monitoring, exercised
a portion of its recent $75MM Credit Facility led by Citizens Bank
to complete the purchase of substantially all assets of United Central
Control, Inc. (UCC). Established in 1982, UCC is a contract monitor-
ing company based in San Antonio, TX providing services to 750
dealers and 230,000 accounts. Under the UCC and COPS Monitoring
brands, Lydia will provide monitoring services for more than 4,200
alarm dealers and integrators representing nearly 2 million accounts
nationwide.

UCC’s President Teresa Gonzalez explained, “It was important to
former owners Don Munford and Lannie Green to find a company that
would be open to maintaining UCC’s operations and keeping our dedi-
cated team intact. We believe this acquisition is in the best interests of
all UCC’s stakeholders — our employees, our dealers, and ultimately
the end-user customers.”

“This is a unique acquisition,” stated Jim McMullen, President and
COO for COPS Monitoring. “Historically, Lydia’s acquisitions were
completed with the goal of strengthening our national central station
presence by integrating the companies onto our proprietary monitoring
platform under the COPS brand. This acquisition is different. UCC is
a stable and growing company with a reputation for offering qual-
ity services, which is why Lydia plans to continue providing unique
benefits to the UCC dealer base under its own brand.”

McMullen further clarified that Lydia will continue to operate the
UCC Stages monitoring platform at its current location in San Anto-
nio, and will explore opportunities to enhance dealer services, disaster
preparedness, and disaster recovery capabilities by offering redundant
monitoring from additional sites, along with other improvements.

“We couldn’t be happier about the acquisition, and we have
received positive feedback from our dealers,” stated Mark Matlock,
UCC'’s Senior Vice President. “One of the biggest concerns has been
whether we will continue to host our annual Dove Hunt Extravaganza.
We’re pleased to announce it is ‘business as usual’, and the Dove Hunt
will continue as planned in late September or early October in Uvalde,
TX. We also look forward to our next UCC ‘Grow Your Business’
seminar to be held in Dallas, TX on February 9.” www.copsmonitor-
ing.com.

TANE [ALARM
PRroboucTs

Wayne Hauser
President

906 Jericho Turnpike, Mew Hyde Park, NY 11040, UL5.A
Tel: 800-852-5050 = 516-328-3351 = Fax: 516-326-9125

Email:wayneh@lanealarm.com  www.lanealarm.com
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€€ csAA Excellence Awards:
2015 Central Station
Of The Year Is

Guardian Protection Services )

as reported by
DM Mogazine, Auvgust 2015

A