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CAA Day at the California State Capitol

Wednesday, March 25, 2015

CAA Day at the California State Capitol is an opportunity for California Alarm Association members to
come to Sacramento and meet with members of the Senate and Assembly and their staff face-to-face. Participa-
tion in this event is important for members of the electronic security community.

“It’s so important for members of our trade to be here for our CAA Day at the California State Capitol. It demonstrates

“Every man owes a part of
his time and money to the
business or industry in which
he is engaged. No man has a
moral right to withhold his
support from an organization
that is striving to improve

conditions within his sphere.”

- Theodore Roosevelt

that our industry is dedicated to protecting and preserving the 5 "'Tm' w
cornerstones of electronic security,” according to Matt Westphal, ]
CAA Past President. “The more people we can get to participate
in this event, the more California legislators will understand the
fire/life safety industry and welcome our positions on important

electronic security public policy issues.”

REGISTER 800-437-7658, Ext. 3
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We locate any cell
phone - no app
required

MPERS emergency
response anywhere in
the country - from any
MPERS device

Viehicle tracking with complete Protecting children
gec-fencing and crash detection anywhere they go

* From one user-friendly portal, track virtually any GPS device

¢ U.L. monitoring center with over 35 years of experience

* National PSAP infegration for emergency dispatch anywhere in the country
* The myTotalTrack.com portal can be placed on your company$ website

¢ Connect your own products or choose from our list of tumkey solutions

¢ Every customers$ existing cellphone becomes a potential source of RMR

Mobile Monitoring - the next huge RMR opportunity!

cet on frack now at MY TOTAlTrack.com
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PRESIDENT’S M ESSAGE

During February 8-11 security industry professionals
convened and were energized by expert speakers and panel-
ists both from within and outside our industry at the ESA
Leadership Summit in Phoenix, AZ. More than 300 attendees
networked with colleagues, formed new business relationships
and shared best practices on trends in the industry and direc-
tions on how to secure a solid future. The opening keynote,
Peggy Hoffman, of Mariner Management and Marketing, hit
home with me on her vision and directions on the importance
of associations being relevant to all members.

This is our vision and goal for the CAA in 2015 to be
inclusive and relevant to all. We want to hear your voice, we
want to understand how you would like to be involved, we
want to hear from you on how we can impact the security in-
dustry in new ways and we want to collaborate with you on how to provide the best events
and support for your businesses. There are many upcoming events to be involved with
including local chapter meetings and trainings that you can find at www.caaonline.org, our
upcoming Day at the California State Capitol on March 25, ISC in Las Vegas from April
14-17 and our Palm Springs Convention May 13-16.

I am excited about our Day at the California State Capitol on March 25. This event will
include a valuable opportunity to meet with members of the legislature and their staff first
hand. We can discuss critical policy issues that directly affect our industry and businesses
with the people that construct the laws. We can communicate and educate face-to-face
about electronic security and, with the strength of your participation, we can benefit the
greater good by showing the importance of what we do. Our security industry advocates
will be with us to attend scheduled meetings with members of the legislature and their
staff, and report the results in a debriefing.

ISC West is always a tremendous opportunity to discover leading products that can dif-
ferentiate your business, attain first rate training and of course attend CAA events including
AIREF Golf Tournament, SIA/ISC Loves Security reception at the Venetian Rockhouse,
Leadership Breakfast on opening day, and Public Safety Day Luncheon on Thursday which
includes the NSA scholarship presentations.

Our CAA Palm Springs Convention is a key event and this year will be focused on what
many of you have already shared is most relevant to you, the dynamics of this industry and
how you continue growth within it. We will provide further updates to you on the exciting
additions for this year’s summer convention on our website, in THE MIRROR and through
direct contact with you.

You are part of our team of inspired and committed professionals and we invite you
to attend and be involved with the upcoming events knowing that we are inspired by our
heritage and dedicated to our future!

Cathy Rempel

Sincerely,
Cathy Rempel

12th ANNUAL AIREF Golf Classic at ISC West
Tuesday, April 14, 2015

» Revere Country Club / Lexington Golf Course Las Vegas
- Shotgun Start at 8:45 a.m.

Y

* Golf Tournament and Post-Play Reception at Revere AIREF

Country Club GOLF CLASSIC
 Full day of fun, food, beverages, prizes and tournament

awards!

* Duffer Mulligan Packet (2 Mulligans + 4 raffle tickets)
* Sponsorships Available

To register by phone or for additional information contact Pat Shea
Remes, 203-762-2444, premes@airef.org. Visit the AIREF Website at

. INTERNATIONAL SECURITY
www.airef.org.

CONFERENCE & EXPOSITION
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W ASSOCIATES CORNER

Last month my article focused on the
important factor that management must
acknowledge that increasing employee
loyalty and satisfaction begins at the top. I
identified several leadership skills that must
be recognized by management, strengthened
and employed to provide quality and effec-
tive leadership. Listening carefully to what
your team is telling you, setting realistic and
achievable goals and being a teacher, mentor and coach to the team
members top that list.

This month I want to identify what I refer to as some of the
“weaknesses” exhibited by management that tend to create prob-
lems for leaders. We must always remember that leaders are as
human as the members of their team and as such are not always
perfect when reacting to pressure or inspiring and leading their
team. The successful leader recognizes their own weaknesses and
takes the appropriate steps to employ the tools and knowledge to
correct them.

Micro management is one of the more common mistakes made
by team managers. Team members must possess the assurance that
their leadership trusts their judgment and the confidence of their
ability to make sound and correct decisions. The responsibility of
the leader is to set goals and expectations, followed by delegating
the required actions and guidance towards achieving these goals
and expectations. Too often management will display the feeling
that their team cannot accomplish these tasks as well as they can,
and assume the tasks themselves. This is representative of one of
two scenarios.

First, management may not have adequately vetted the individu-
als they hired for the team and it is now being returned to them as
insecurity. Then there is management not confident that the team

By Harvey Eisenstadt

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985 cell
sruiz@dsc.com

John Kaloper
Territory Sales Manager
(949) 870-0480
Jjkaloper@dsc.com

Elias Melendrez Ryan Shumway
Territory Sales Manager Technical Sales Trainer
(Northern CA, Northern NV) (951) 237-9112

(209) 217-4394
emelendrez @tycoint.inc

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

THE MIRROR

PAGE 4

Where Leadership Can Improve!

truly understands what has been delegated and hesitates to entrust
them with the decisionmaking for success. To correct the vetting
process, management must revisit their interview and hiring pro-
cedure and exercise more focus on the character of the candidate.
Following this, management must step to the side after delegat-
ing to their team and allow their team members to feel the trust of
management that they do understand and can carry out the actions
towards success.

Another weakness exhibited by many leaders, which in their
mind they view as strength, is that of the display of power. Too of-
ten leaders will exercise authority in such a way where questions or
disapproval instills fear in the team member. When this scenario oc-
curs, the action of the team member becomes reactive and reluctant
rather than proactive and progressive. Although effective leadership
requires holding your team members accountable for their actions,
equally important is rallying the team members to follow your lead.
Leaders must communicate clearly and concisely, rather than force-
fully, when empowering the team member or discussing a troubling
situation. There will be times when the leader will have to deliver
an unpopular decision. It is at times like this where the leader must
be precise and very clear explaining the content of the decision.
Presented properly, the team members will come away understand-
ing the motivation of the decision, accept it and move forward.

As a leader you must recognize your own personal management
skills, identify where you may have some weaknesses and search
out a source that can help you correct and strengthen them. The
success of your team is directly dependent on the strength of your
leadership.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses over 45 years of successful sales and sales man-
agement experience and is a nationally recognized authority on relationship
building. Harvey can be reached at 818-701-7799 or harvey@hjesales.com
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an 150 9001:2000 certified corporation ‘ -
| Full Line of CCTV / Alarm Cabie up to CMP Rated
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Tony Wilson of CMS addressing the packed room of the CMS Presidents Forum.
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companies, law enforcement and public

safety policy development officials. Advertise in THE MIRROR.
Resources include model ordinance, ECV Reach a qualified, interested audience.

information and alarm school materials. Call the CAA office for rates and details.

800-437-7658 ext. 3 www.CAAonline.org

Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

PR GRAND

[GRAND; A | CentraL sTaTioN

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

EST. 1984

(800)230-1654 - www.gcsmonitoring.com
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Leading Edge Expertise

(141 Join us on April 15th for NMC's Annual
Alarm-Company-0Only
Las Vegas Event at Bellagio’s premier Hyde Lounge.

" RSVP to 877-353-3031 or email sales@NMCcentral.com




With a national perspective and regional focus, NMC has all the tools to assist dealers in

increasing their RMR, Let the experts at NMC help you introduce new RMR technologies

in video, lifestyle monitoring and connected services.

Free 15 Minute Consultation!
Call now for a personalized plan to show you how NMG can help you increase the value

of your alarm company. Call 877-353-3031 or email sales@NMCcentral.com.
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LEGISLATIVE

WATCH

*PAC ALERT?
$30,000 GOAL FOR 2015

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of
the CAA governmental relations program. In past years, CAA
has raised more than $30,000 in its PAC to contribute to business-
minded legislators. We want to establish this funding level as a
goal for 2015 and encourage CAA members to contribute what they
can to reach this goal.

As a reminder, PACs allow citizens with a common interest to
join together to participate in the political process. Members of an
industry association or employees of a company have an interest in
supporting candidates whose philosophy is conducive to creating
an environment in which their business can succeed. By donating
to the company or association’s PAC fund, employees or members
help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests
in Sacramento.

Payable to:

CAAPAC

Mail to:

CAAPAC

C/o Richard Eichman, CPA

1127 11th Street, #300

Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
deductible.

IMPORTANT: Include your name, address, employer and occupa-
tion with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the
CAA office at 800-437-7658 ext. 3.

‘* 24636 Brighton Dr.

speco technologies v

Valencia, CA 91355

Dave Middleton

Regional Sales Manager

Phone: 1-B00-645-5516 ext. 101
Fao: 631-297-72071 « Mobile: 661-342-7516
dmiddleton@specotech.com
wwewispecotech.com
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ASSOCIATES NEWS

PROFESSIONAL SALES REPRESENTATIVES, LLC an-
nounced its partnership with Veto Pro Pac, a manufacturer of unique
tool bags from Norwalk, CT. Pro Sales Reps will represent the product
line in all 13 Western states — Alaska, Arizona, California, Colo-
rado, Hawaii, Idaho, Oregon, Montana, Nevada, New Mexico, Utah,
Washington, and Wyoming. “Veto Pro Pac tool bags allow us to offer
a high-quality product that can be customized with our client’s logo,
which can differentiate the client’s install team from their competitors
and give them a professional appearance in front of their customers”,
said Andy Applegate, VP of Sales for PSR. Veto Pro Pac offers several
types of bags that provide tool storage and protection solutions for
every service technician. For more information, visit www.vetopropac.
com.

AES CORPORATION announced that The City of New York Fire
Department has officially accepted the AES-IntelliNet® mesh radio
network products for use by approved Central Stations to protect the
lives and property of citizens throughout New York City. These AES-
IntelliNet products are NFPA-72 compliant and UL 864 9th Edition
listed. Full code chapter, table, listing, and certificate details are avail-
able for reference by visiting www.aes-intellinet.com.

The CMOOR GROUP and SECURITYCEU.COM have devel-
oped a new online course, Alarm Industry Professional Development
Series. The new course is specifically geared for those individuals
needing continuing education units (CEUs) to meet the requirements
of the Electronic Security Association’s (ESA) National Training
School (NTS) certifications. The series is
approved for 12 hours of CEUs through
the NTS and helps students maintain their
certifications including Certified Alarm
Technician Level I, Certified Fire Alarm
Technician (CFAT) Level II” and Certi-
fied Service Technician (CST). The CEU
approved course focuses on many of the
foundational topics security, fire and life safety professionals need.
“Certification is not only a requirement but the course is perfect for
everyone in the industry, including manufacturers, distributors, reps,
integrators, dealers and anyone else that needs these foundational
skills in their everyday jobs,” said Connie Moorhead, President of
The CMOOR Group. “We developed the Alarm Industry Professional
Development Series, so security professionals could gain and main-
tain their ESA certifications which require 12 hours of continuing
education with the advantage of learning anytime and anywhere.” For
further information, visit www.securityCEU.com.

COPS MONITORING promoted Michael Angell to Site Manager
of its UL listed facility in Scottsdale, Arizona. Angell will be respon-
sible for the entire operation including, hiring, training, UL and CSAA
Five Diamond compliance and other factors that ensure his facility
contributes to delivering the high-quality standards for which COPS
Monitoring has become known. “Since the beginning, COPS has been
a company that promotes within,” said Jim McMul-
len, President and COO of COPS Monitoring. “Our
supervisors, shift managers, site managers, and most
of our VPs all started in entry-level positions. Not
only is the opportunity for advancement one of the
benefits that makes COPS Monitoring a desirable
place to work, the depth of knowledge our leaders
possess also helps ensure our dealers and their cus-
tomers receive the best service possible.” For more information, visit
WWW.copsmonitoring.com.
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NAPCO SECURITY TECHNOLOGIES, INC. introduced
iBridge® Messenger, a complementary add-on and extension of its
iBridge® Connected Home line for dealers transitioning into the
lucrative smart home market and available for all new and retrofit
Gemini Security System accounts. iBridge® Messenger is an SMS or
MMS message notification service, for subscribers who want to stay
connected and in control of their premises’ alarm, video, temperature,
lighting and locking, receiving custom SMS
simple text messages or daily reminders, or
enhanced MMS live video alert messages.
For more information, visit www.napcosecu-

rity.com. y =

DIGITAL MONITORING PRODUCTS o s ]
(DMP) has named Derek Ottman as Dealer L o
Development Manager for the Midwest m
Region, which includes Illinois, Minnesota, e
Wisconsin, and eastern Iowa. He will be
responsible for developing new sales and
providing on-going service to DMP authorized dealers throughout the
region, helping them to grow their businesses. For more information,
visit www.dmp.com.

Naomi Torsleff joins the BOSCH team as an Inside Sales Repre-
sentative supporting the video systems portfolio in
the Western region of the U.S. Her goal is to keep
you informed about our latest products and new
trends in the market and to support you in your
efforts to win new business and grow sales. Naomi
brings several years of security industry experi-
ence to her new role, making her well equipped
to provide you with the highest level of service
and support. To connect with Naomi, email her at Naomi.torsleff(@
us.bosch.com.

Jon Carstensen joins the BOSCH team as a
District Sales Manager supporting our video sys-
tems portfolio in the San Diego, Orange, Imperial,
Riverside and San Bernardino counties. He brings
experience in video system administration and man-
agement as well as system design and sales. His goal
is to help you grow your business by working closely
with you to win new business using top quality video
surveillance products from Bosch. He can be reached at Jonathan.
Carstensen@us.bosch.com.

SENTRYNET is hosting a series of classes across the southeast
teaching dealers to grow their business. David Avritt and Kurt Erdman
of SentryNet, Patrick Bleser of Kiwkset and Robert Walker of Hon-
eywell will provide complete information on how to sell, explain and
install smart home and Z-Wave technology. David Avritt, President
of SentryNet, stresses: “They have the tools that the box companies
have, they just need to know how to use them and we will show them
how.” For more information, visit www.sentrynet.com.

The SENTRYNET Training Department would like to congratu-
late Matthew Bolton on his promotion to Manager of Training and
Development. With the assistance of Robin Tourney in Pensacola,
he will be a driving force behind the cohesive training between the
Memphis and Pensacola locations. He will ensure all of our new
hires and current employees continue to have the appropriate skills
and knowledge to excel in each of their perspective fields. He will
also develop new curriculum, policies, and procedures that will

Associates News, continued on page 12
MARCH 2015
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ASSOCIATES NEWS, continued

solidify continued education, development, compliance with all city,
county, state and national laws. Bolton brings along with him a strong
background in education, training, and development by achieving his
Bachelor of Arts in Elementary Education followed by a Masters of
Professional Studies in Training and Development. He can be reached
at mbolton@sentrynet.com.

UL recently published UL 2802, the standard for Performance
Testing of Camera Image Quality. UL 2802 defines testing and rating
parameters based on an objective set
of performance scores for a camera’s
video image quality relative to nine
performance attributes; Image resolution/
sharpness, TV distortion, relative illumi-
nation, maximum frame rate, sensitivity,
veiling glare, dynamic range, grey level
and bad pixel. This pioneering effort can
assist in determining appropriate video cameras for specific use cases.
Join the growing list of camera manufacturers including Hikvision, IC
Realtime, Indigovision, LILIN, Sercomm, Dahua and Uniview that
have achieved the UL 2802 certification. For more information, visit
www.UL.com.

AES CORPORATION announced that Jim Burditt has been
named Vice President of Sales for the Americas. He is a seasoned
executive with extensive sales, marketing and business development
knowledge in manufacturing, high-end software and communication
fields. He brings more than 20 years of diverse sales management
experience selling a myriad of products and more than 15 years of
experience in the physical security industry. His expertise resides
in building strong dealer networks as well as leading rapid-growth,
highly-professional sales teams. Bill Kieckhafer, AES Corporation
President and COO, stated, “Jim’s vision and leadership skills will add
to the strengths of our team. He will play a key role as we roll out our
business plan for the coming year. I am confident that Jim’s insight
will help build and cultivate a new sales model to advance company
objectives.” For more information, visit www.aes-intellinet.com.

AES CORPORATION announced the appointment of Jim Lynch
as the new Regional Sales Manager based in Massachusetts supporting
customers in the Northeast US/Canada area. He joins AES with more
than 20 years of sales, product management and business develop-
ment experience in the security industry and will be responsible for
supporting existing customers and developing new business within the
area. Lynch will focus on providing expert sales and support to AES-
IntelliNet® network alarm dealers and contract central stations. “Jim’s
sales and technical background in the security and communications
industry combined with his knowledge of and passion for AES prod-
ucts makes him the obvious choice for this role,” said Bill Kieckhafer,
President and COO, AES Corporation. “As the company continues
rapid growth and moves in a new direction, this is the perfect time to
bring Jim onboard in support of carrying out our initiatives.” For more
information, visit www.aes-intellinet.com.

The new OPENEYE EasyNVR is the professional’s way to sell
and service Plug N’ Play IP video. Available in 4, 8, and 16 camera
channel configurations, EasyNVR offers seamless Plug N’ Play func-
tionality with all OpenEye IP camera models. The built-in PoE switch
on EasyNVR provides a robust power budget that offers greater flex-
ibility when choosing cameras for your next installation. Web Connect
reinvents video security management by reducing installation time
and increasing your profitability. Web Connect centralizes online user
management, allowing you and your customers to create new users,

THE MIRROR
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change permissions, and add recorders to an account from a remote
location. For more information, visit www.openeye.net.

The THREAD GROUP announced the addition of Somfy and
Tyco to its Board of Directors. Thread is the new IP-based low-power
wireless mesh networking protocol designed specifically for the
home and the Thread Group is an industry alliance chartered with
guiding the widespread adoption of Thread. The Thread Group now
includes more than 80 member companies and nine board members.
“Somfy and Tyco are world leaders in home comfort and safety and
their active roles in the Thread Group speaks volumes about Thread’s
potential,” said Chris Boross, president of the Thread Group and tech-
nical product marketing manager, Nest. “The two companies’ deep
understanding of what consumers care about most in their homes will
be an asset for the Thread Group as we continue to grow and define
the connected home.” For more information, visit www.threadgroup.
org/innovationprogram.

ADI announced it opened a new branch location in Charleston, SC.
The new Charleston branch, located at 3870 Leeds Avenue, Suite 101,
North Charleston, provides more dealers with access to the products
and tools they need to build complete systems. “After successfully
opening three new locations and launching the ADI Express store
model last year, we are extremely excited to continue our expan-
sion efforts with this new branch in Charleston.” said Rob Aarnes,
President of ADI Americas. “At ADI, we are committed to delivering
value to our dealers and the smaller store model allows us to expand
our reach into new geographic markets.” For more information, visit
www.adiglobal.com.

DMP INTERNATIONAL has named Carlos Mecca as Director
of Sales, Latin America for DMP International. This territory includes
South America, Central America, Mexico, and the Caribbean. He
will be responsible for developing new sales channels and providing
on-going support for existing DMP customers. For more information,
visit www.dmp.com.

SYSTEM SENSOR’s Aspirating Smoke Detection Applica-
tion Guide is available for download. It covers detailed application
guidelines, codes/standards and installation/maintenance, as well as
common troubleshooting methods. This application guide is intended
to provide information about aspirating smoke detection systems used
in Early Warning Fire Detection (EWFD), Very Early Warning Fire
Detection (VEWFD) systems or Standard Fire Detection. It outlines
NFPA and EN requirements and provides guidance for the design,
placement and operation of aspirating smoke detectors within a variety
of environments with detailed diagrams. For more information, visit
WWW.Systemsensor.com.
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Guilty

of installing systems that can be hacked? Reduce your company’s
and restore your customers’ confidence in your company by being

Proactive

and replacing vulnerable systems with hardware that uses military-
grade, AES encryption and perhaps your company will not be a
class-action defendant. EMERgency24 has the best program to

Reduce

your company’s exposure, earn cash and maintain asset value.

For more information on our dealer program, call EMERgency24

at 1-800-800-3624. Mm &n Comﬂuteriz?rﬁwym-r_)l: Jl

Chicagoe Washington D.C. Detroit Milwaukee  Los Angeles



Industry News

SIAC Further Investigates False Alarm
Reduction in Carson City, NV

Steve Keefer of SIAC investigated the way the Carson City, NV
Sheriff’s Department approaches false alarms by using volunteers.
Keefer noticed that the number of false alarms had dropped. But the
role of volunteers in the decline was tough to determine. Keefer gave
the sheriff some recommendations, including using printed hand-outs,
flyers and statistics. Keefer’s follow-up was to investigate the viability
of using volunteers for other jurisdictions, possibly being included in
SIAC’s recommended practices. This form of practice is a small com-
mitment for volunteers who can finish what normally takes months in
a few hours. The city of Carson with a population of 55,000 people
experienced nearly 1,300 false alarms in 2014. False alarms are split
into approximately 70 percent commercial and 30 percent residential.
Volunteers exclusively visited commercial offenders, but Keefer said
this method might also improve false alarm statistics in the residential
segment. For more information, visit www.siacinc.org.

Verizon and AT&T are no longer offering MPERS. AT&T
had a product called Ever There and Verizon’s was called Sure
Response. In the last few months they have discontinued these
products.

Goldfine Promotion

Security Sales & Integration (SSI) announced the promotion of Ed-
itor-in-Chief Scott Goldfine to Associate Publisher. “Scott has helped
guide the publication on numerous fronts, says SSI Publisher Steve
Nesbitt. “His contributions to the publication and Web site go beyond
just editorial to include input on audience development, such as show
distribution and barter agreements, and broader branding initiatives,
such as awards programs and association relationships.” Goldfine is
responsible for directing all editorial aspects of the SSI brand in print,
electronically, online and in person. He is also actively involved in
several security events and organizations, including the Electronic
Security Association (ESA), Security Industry Association (SIA),
Security Industry Alarm Coalition (SIAC), False Alarm Reduction As-
sociation (FARA), PSA-Tec, SAMMY Awards, International Security
Conference and Exhibition (ISC), Electronic Security Technology
Summit (ESTS), Mission 500, Electronic Security Expo (ESX), ASIS
Int’l, Honeywell CONNECT and other supplier conventions. Goldfine
also serves on several boards, including the CSAA Marketing and
Communications Committee and PSA Cybersecurity Advisory Coun-
cil. For more information, visit www.securitysales.com.

Quality Monitoring and o Much More

Dera DeRoche-Jolet
(877) 740-0283
www.monitorl.com
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Alarm Industry Seeks Answers in the
Issue of Dropped Signals

CSAA International announced that the Alarm Industry Communi-
cations Committee (AICC) has launched an industry-wide survey on
the issue of dropped signals involving Digital Alarm Communications
Transmitters (DACT). The survey aims to collect information on how
the telecom network’s move towards Internet Protocol (IP) affects
these signals. “We want to better understand the impact these changes
have on alarm communications coming into central stations,” said
Gordon Hope, Vice President of Marketing and Business Develop-
ment at Honeywell and a member of the CSAA Board of Directors.
“Or signals not coming in, as the case may be.” For more informa-
tion, visit www.csaaintl.org.

Stanley Oppenheim is shown
with the Presidents Special
Recogntion Award presented
to him by the CSAA.

Mike Hampton of
ESA and CASIA
President Andrew
Wilson at the ESA
Leadership Summit
in Phoenix, AZ.

Stan Martin of SIAC with
Steve Trundle of Alarm.
com at the ESA Leadership
Summit in Phoenix, AZ.
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Your distributor
should be more

than just a
warehouse.

The right partner
can make the

difference.
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ales Support

PROGRAM
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Make the SMART choice...
TRHI-ED is your optimal distribution partner.

anufacturer Registration

We have all of your security, connectivity, fire and automation needs.
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An Anixter Company

ivity « Security « Solutions

Please contact us at any of our nine locations across California:

Burbank

632 North Victory Bivd
Burbank, CA 91502
Tel 818 848 7305

Garden Grove

13831 Seaboard Circle
Garclen Grove, CA 92843
Tel 714 265 4000

Morth Hills

16692 Roscoa Bhvd,
Morth Hills, Ca 91343
Tel 818 895 8830

Crange

1836 MNorth Case St.
Orange, CA 92885
Tel 714 4G4 1842

Riverside

1600 Chicago Ave., Suite R-15
Riverside, CA 92507

Tel 851 781 2300

Rocklin - Technical Sales
3625 Cincinnati Ave,
RBockiin, CA 95765

Tel 2M6 543 4000

Sacramento

855 Mational Drive, Suite 103
Sacramento, CA 95834

Ted 916 563 7560

San Diego

7876 Corwvoy Crt,
San Diego, CA 92111
Tel 858 292 9559

Union City

2807 Whipple Road
Union City, CA 94587
Tel 510 487 1731

For a listing of all TRI-ED locations across North America, visit www.tri-ed.com.



Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

Mike Hampton of

ESA, President Matt

Don Horsley of Buehrer of the ESA of
All-Tech Fire & Vermont, Roy Pollack
Security, Henry Laik of Comcast/Xfinity
of Telguard and Jimmy Home, Cheryl Jones of
Harrison of Gentex Security America Risk
with all the newsletters Retention Group and
at the CAFAA Annual Pat Allen of ESA geiting

Conference and the latest news from
Convention at the THE SENTRY, THE

Hilton Palm Springs. SENTINEL and THE
MIRROR at the ESA

Leadership Summit in

Phoenix, AZ.

Dana Scroggins and Scott Simmons of OPTEX at the
OPTEX Annual Corporate Meeting with THE MIRROR.

Team United Central Control know how to support the
industry at the ESA Leadership Summit in Phoenix, AZ.

Ellen and Charlie Darsch along with Dave Lyons of System Sensor with
all three monthly publications: THE SENTRY, THE MIRROR and THE
SENTINEL.

Optex Team took the Mirror to their annual corporate meeting.

. BARKIN,
.] . PERREN, i |
‘. “ L1 |. PERREN, @ e We have the capital!
4 4" DOLAN, LLP H H H

CERTIFIED PUBLIC ACCOUNTANTS CapitalSource Security Lending Group
With deep industry expertise and approximately $800 million in

CHARLES H. SCHWAGER, CPA committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions. Contact us today.

21700 Oxnard Street, Suite 950 PH: 818.719.9020 ext.205

Woodland Hills, CA 91367 FAX: 818.702.0273 P Will Schmidt » 314.259.4206

www.bpsdcpa.com cschwager@bpsdcpa.com :: CapltHISUurD!: wichmidt@capitalsource.com
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Holley Hunt of The Kepler Group, CAA Past
esident John Hopper and CAA President
Cathy Rempel with THE MIRROR.

The Mirror was at the =)
y NMESA Meeting e w5 THE kKo §
at ADI in Albuquerque, NM. % | >
Marty Mayo of The Alarm o R =
Store, Joe Coe of HIKVISION, T :
Dana Scroggins of Optex,
Eric Gras of HIKVISION,
NMESA Executive Director
Gary Schefler.
Greg Lyons and Dave Myers of System Sensor, Steve Bracket of ADI, Heather
Hays of System Sensor and Kevin Green of Pyro-Comm Systems, Inc. at the
CAFAA Annual Conference and Convention.

Bob Di Alto of NMC, Nikki Haslam-Wright of Rialto Fire Department, CAFAA
Administrator Sharon Akahoshi, TBD and Dave Divine of NAPCO with THE
MIRROR at the CAFAA Annual Conference and Convention in Palm Springs.

Thinking 5
about selling | : ;
your security : < X .
business? Seny Lonander € P
‘IJJI'esii(lL()iitJo/{I H(;j;j,P ) Th i n k S i'g nS .

and Bart Didden of USA .
Tyco is interested in acquiring successful Central Station Alarm Think Maxwell.

Corp. with THE MIRROR.

regional security companies. We offer: Helping security professionals build their business

since | 377 with personalized service and high
quality products ...all at competitive prices

Fast closings
Competitive multiples
Flexible terms

Pl A 3 WA R LT

wdarilding a better stgm
MAXWELL SIGM & DECAL DIVISION
Contact Joe Kierych at 1.972.898.6984 or 800-472-7336

jkierych@tyco.com. !m@mﬂmoo:

Secure your company’s future today

Safer. Smarter. Tyco.” tqcﬂ

Integrated Security

SECURITY SIGMNS « DECALS. . AMD MORE

B | Hisaed e b Sl s o opae
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UNPARALLELED
DEALER SUPPORT g

Your Business + Our Resources=

SUCCESS

Access a wide variety of
monitoring and lifestyle services
to help increase RMR.

Control attrition, increase sales
and grow profits with our
Strategic Consultation.

Increase your market share
through our comprehensive
marketing support.

Get on-site training on all of
UCC's services custom-tailored
to your needs.

”P‘ LICC

EXCERPTIONAL

www.teamucc.com

@ 888.TEAM UCC
(832-6822)

UCC is licensed virtually everywhere in the LS.

Texas License: #B06490 / Florida License: SEF20000387 / California License: 8AC06397




Matt Standiford Jon Adams
Dealer Development Manager Dealer Development Manager
Southern Califernia LA

Greater Los Angeles Security Alarm Association
800.641.4282 x573 ° Y

Cell: 417.425.4293

800.641.4282 x570
Cell: 417.827.2664

Bill Collins, President

mstandiford @dmp.com jadams{@dmp.com GLASAA MEETINGS 2015
O April 21 GLASAA General Meeting........cccoeeunee Los Angeles
0 June 16 ............. GLASAA Scholarship Presentation ....Los Angeles

0 August 18 ......... GLASAA General Meeting
0 October 16........ GLASAA General Meeting
0 December 17....GLASAA General Meeting
GLASAA Meetings and Events

Please visit our website at www.glasaa.org

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the extremely

Los Angeles
Los Angeles
Los Angeles

Jack Conard
Director of Sales,VVest
800.641.4282 x453
Cell: 417.880.2457
jconard@dmp.com

~ Ask us about our Cellular and Network Solutions ~

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone: 800.641.4282 = Fax: 800.743-5724
www.dmp.com * info@dmp.com

IP and PoE
over coax

- with eBridgePLLS. only from Altronix.

()

- Poris provide PoE [IEEE B02 3af) and/or
PoE+ (IEEE BO2.3at)

- Ethernel connectivity facilitates local and
remote programming and status monitoring

[mutti-port versions)
{®. C€ € sloc
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CAA LOCAL ASSOCIATIONS

important work of the CAA and ESA.

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a
committee.

PUBLIC SAFETY NEWS

The Greater Los Angeles Security Alarm Association
(GLASAA) would like to thank Edelstein Gilbert Robson
and Smith for the critical work that it does on behalf of
the California Alarm Association. Each year, GLASAA
holds a charity golf tournament that donates approximate-
ly $15,000 for the electronic security industry causes.
Additionally, GLASAA is pleased to donate and addi-
tional $2,000 to the CAA Pac Fund.

T2 teLcuarp | &
Y.y AN

HENRY D. LAIK
Director, Strategic Accounts
Direct: 678 264 2028

Cell: 678 234 9611

Fax: 678 945 7758

Email: hlaik@telguard.com

BRIAMN DOTSON

Sales Representative

Pacific Coast Region

Direct: 678 909 4608

Fax: 678945 7758

Email: bdotson@telguard.com

TELGUARD HEADQUARTERS
3225 Cumberland Blvd SE = Suite 300
Atlanta, GA 30339

Phone: B0O 229 2326; Option 5

Fax: 678 945 7758
www.Telguard.com
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Nationwide Monitoring

Y
ONLY AWARD WINNING

$*950 TECH SUPPORT

permonth  * Customer Service

CALL US...
TOLEARN MORE
FREE TEXT MESSAGING OF ALARM, TROUBLE,
OPENING AND CLOSING SIGNALS TO THE PRIMARY
KEYHOLDERS. Our swift response to all signals
along with great customer service is provided to
you for only $2.50 per account. Now occupying our
new and much larger Central Station Headquarters
and in our 42 year.
We invite you to grow your business with us
utilizing the great features listed below - all for only
" $2.50 per account. CALL USL.. AND REMEMBER THE
FIRST FEW MONTHS ARE ON US!

CSAA Five Diamond Central Station

Commitment to highest standards

Receivers include multiple Sur-Guard w/IP
models, DMP, Silent Knight IP, AlarmMNet and ITI

Ask how our Meye View [re 2 Accurate Response Times
Video Verification System Free Texting of Al Signals
and our IP Camera Systems o
priced lower than
wholesale could prove e —
to be an asset Emergency Reports Every 24 hours
for your company. —

Free Virtual Operator - Place your
accounts on Test via Smartphone App

Free Dealer Access to Account Data

No Setup Fees, Minimums or Hidden Charges

1-800-318-9486 csar i

visit our website to learn more Urﬂm:lﬂd Eg ﬁlj::d <
" - - ma
www.allamericanmonitoring.com Required States Station




VESDA =

Sets a new standard
for superiority.

With over 850,000 systems already in
more than 350 applications around

the world, it's no wonder why |HS
Technology reports Xtralis as the leading
supplier for aspirating smoke detectors
globally.

If you're not specifying VESDA, why
not? - find out what other specifiers
already know.

To learn more schedule a Lunch &

Learn today at www.xtralis.com
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A2 Orance County
ASSOCIATION AlARM Assoc'ATION

¢

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420

By Steve Maris, President www.alarmassociation.org

2015 OCAA MEETINGS

L 1T\ ] | R— OCAA General Meeting............. Anaheim
0 September 16 ....... OCAA General Meeting............. Anaheim
0 November 18 ........ OCAA General Meeting............. Anaheim

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15.

For information contact:

Cristine Gaiennie, Regulatory Affairs Supervisor

Irvine Police Department 949-724-7066

cgaiennie@cityofirvine.org
For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

MID-CAL
] | Al

aen
Mip CaL Awarm AssociaTion

2015 MID CAL MEETINGS

O April 21......... MCAA General Meeting......... Fresno
¢ August 11..... MCAA General Meeting......... Fresno
0 Nov. 17 ......... MCAA Golf Tournament........ Fresno

£E7S751EMS GROTP Inc.

_Mn_r_fePIR-TECH I

ADVANCED SECURITY e SAFETY TECHNOLOGY
ePIR-Smart PIR - EE933MMD, EES88DPG, EES77DMC, EES05D

elLEDim L+ A CCTY, Securily & Salely

ePower-Solar Powered o

. EE8 G (up to BO0WH)

www.eesgicom at SNDN Tri-Ed
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Pick Your Gourse.
Practice Your Swing.
Get Ready to Win!

ISC West is coming up
April 15-17. Come relax in
the Titian Room 2002 at the
Sands Expo Center and join our
AG Golf Challenge. We'll have
a golf simulator with beautiful
courses from around the country.

See how your golf skills compare
to the other convention attendees
and make sure you go home
an AG winner!

Visit our new website at:

agmonitoring.com

Get Your “Game On” with
AvantGuard Monitoring!




SWViE

SILICON VALLEY ALARM ASSOCIATION

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, Santa Clara, CA95050. Please RSVP toinfo@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA 2015 MEETING

O April 22 .....cccveeneee SVAA General Meeting.........cuvurenene Santa Clara
0 July 22 ... SVAA & GGAA Summer Meeting... Santa Clara
0 October 21 ........... SVAA General Meeting.........cuuvurenene Santa Clara

SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. Itis so important to getinvolved
with your local associations more than ever and to keep up to date
on all the new information.

GoLben GATE

ALarm AssociATION

Gary Lowndes, President
2015 GGAA MEETINGS

0 May 14.......... GGAA General Meeting........ San Francisco
0 Nov. 12......... GGAA General Meeting......... San Francisco

For further information, contact Gary Lowndes at 650-574-1077
or g.lowndes@hueandcry.com.

Larry St. John of Eclipse Marketing & Insurance Services spoke about
Insurance Trips and Traps for 2015 at the GGAA General Meeting in February.

@ ALARM.COM®

Glen Guldbeck

Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com
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GReATER VALLEY

ALarm AssocIATION

By Joe Castro, President

2015 GVAA MEETINGS
O April 9....cueee GVAA General Meeting......... Manteca
0 July 9. GVAA General Meeting......... Manteca
0 October 8..... GVAA General Meeting......... Manteca

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.

San Disco

SECURITY ASSO@IATION

SECURITY AssociaTiON

Sean Hamm, President
2015 SDSA MEETINGS

0 May 19.....coeiiinnnns SDSA General Meeting.............. San Diego
0 August 27 ........ene SDSA Day at the Races.............. Del Mar

0 September 17......SDSA General Meeting.............. San Diego
0 December 16........ SDSA Holiday Party.........ccceuunene San Diego

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

InLaND EMPIRE

ALarm AssociaTiON

Matt Standiford, President

IEAAis a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

2015 IEAA MEETINGS

0 May TBD ...cccoverreenens Poker Tournament................. Riverside
0 September TBD ........ General Meeting........cocvuueue. Riverside
0 November TBD.......... Charity Tree of Life ............... Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.
IEAA Membership

If you would like to become a member, or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.
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General Monitoring Services, Inc.
Yingre Technology Meets Intagrity

COMMITMENT SERVICE
- — -

Fire / Burg Alarmnet
Medical PERS Telguard
Area Of Rescue Connect 24

Two-Way Audio
Video Verification
Elevator Monitoring

AES-Intellinet
Internet Monitoring
Interactive Services

Providing Secunity Senvices Since 1977
Interpreter Service - Over 180 Languages
Guard Dispatch Service ~ Offsite Disaster Recovery
Dedicated Dealer Owned Toll-Free & IP Numbers
Dealer Customized Voicemail & Call Answering
Dealer Account Access and Service Tools
Your Company In Good Company
800-839-7212 www.gmscentral.com ACO # 5198
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SACRAMENTO AREA
ALarm AssOCIATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

Rich Whitlock, President

Our thanks to the Guest Speakers at
SAAA’s 8th Annual Police Forum

The TMS Event Center was packed for Steve Keefer of SIAC & Kerri
McDonald, President of FARA. We had more than eight jurisdictions
on hand discussing their current alarm ordinances, change in types,
methods, and abilities forcommunication of alarm data, currentindustry
trends, permit fees, and false alarm fines. We learned more about
how SIAC and FARA are working throughout the Nation on issues that

Parthr

e

our most treasured pariners: our dealers,

growth opportunities to the members of our dealer network.

personalized senvice is now combined with national
presence and capability

Learn what makes

Security Partners special.

Visit us at
www.SecurityPartners.com

1-800-551-7879

Al Load Shaving
Disaster Recovery
Hot Redundant Centers

Naticaal Presence
Customized Servioes

Namben of our Desher Metwork sho
fpet coemplemenkany acom 10 Securty
Fartnen Linversiy

O mcnilaneg Cemen
e e T e cevihed

There & no monitoring company quite like Security
Partners. With four secure operation centers, we ane
one of the faslest growing companies in the wholesale
monitoring industry, Yet,our focus remains on senving

Security Partners continually delivers advanced services, education and

Our dealers enjoy the benefits of exclusive access to new produdts and
sanvices from a team committed to suppor, customization and finding
new opportunities for growth. Through our secure operation centers,

1-800-551-7879

o=F

greatly impact the Electronic Security Industry. Coming together with
local alarm communities and state law enforcement by maintaining
and educating “dispatch reduction” and “alarm management”.
Chico, CA

No new information to report other than the city of Chico is once
again looking for a new Police Chief. We are not sure what impact
this will have on our current situation. The CAA has requested sup-
port of a legal fund in an attempt to head off the city’s unconstitutional
ordinance that would fine alarm companies for false alarms. The last
update came from our industry attorney, Les Gold with MS&K. Mr.
Gold was in correspondence with Chico’s legal counsel. Their city
attorney asked SIAC for a revision of their current ordinance to bring
it to acceptable standards. They were to present the revision to city
council for review in mid-January. Mr. Gold explained that the CAA will
withhold any action against the city regarding the ordinance pending
a resolution, provided that the city will agree they will not take any
action to enforce the ordinance during this period. This
is not over yet, but it has taken a turn for the better. | will
continue to keep you updated as it continues. While it
may not go to court, there are legal bills to pay. If you
are able, there is still a need to donate to the legal fund.

Contributions can be made to:

C.A.A. ~ Chico Legal Fund

333 Washington Blvd. # 433

Marina Del Rey, CA 90292

Phone: 800/437-7658
Davis, CA

We learned that the Davis Police Department ad-
vised a Sacramento alarm monitoring center that they
had adopted a Broadcast and File policy and refused
to respond to their call because it “was not verified in
person or by electronic means”. Jon Sargent & Chief
Steve Keefer with SIAC met with their Assistant Police
Chief, a Lieutenant and the city’s Police Resource
Analyst in December. They had indeed just enacted a
verified response/Broadcast & File policy, but had done
so on the advice of a paid government consultant who
had been hired by the city to study the city’s business
structures & efficiencies. This consulting company then
made cost saving & financial improvement recommen-
dations; one of which was that the police needed to go
to verified response on alarms. The police were very
willing to hear what SIAC had to discuss & the meeting
ended with them stating that they will work together
with us cooperatively after the holidays. Jon Sargent
will be the point person and has asked the city for their
consultant’s contact information so we can meet with
them to discuss their alarm response viewpoint and
provide them with SIAC materials and Best Practices
for their future work with other jurisdictions.
Galt, CA

Lt. Vizzusi with the Galt Police Department is work-
ing with Steve Keefer from SIAC. With SIAC’s guidance,
they will be adopting a version of the Model Ordinance.
SIAC has already provided the City of Galt information
on third party alarm management services. It sounds
like this one is going in the right direction.
Other Jurisdictions

Please remember that you all are our eyes and ears
inthefield. Please let us know if you hear of any potential
changes to an Alarm Ordinance in your service area.
Don’t be afraid to mention the CAA Scholarship while
you are talking to them. A copy of the application can
be found on the CAA website at www.caaonline.org.
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2015 SAAA MEETINGS GEt Elﬂﬁtﬁ'iﬂd

O April 9. CCTV Forum.........ceeeues Sacramento With Access Hardware s.lnﬂr and ASSA ABLOY
0 June 18.......cccucuee. River Boat Cruise ......... Sacramento -

0 August 20 ........... Industry Trends Sacramento i

0 October 15.......... Fire Forum........coovvuene Sacramento

0 December 17...... Holiday Party .........c...... Sacramento

An RSVP is required for our events! Call 800-437-
7658 ext. 3 or email info@caaonline.org.

We hope that throughout the year you make a com-
mitment to get involved with your Association and aid
us in continuing to grow, communicate, prosper and
leave a legacy for future generations. We have all
benefited from the efforts of those who have partici-
pated before us and your current board hopes you
will help them build on the foundation our predeces-
sors have provided.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL §-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul@tmscentral.com
Lic. #ACO 5715
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East Bay
ALarm AssoCIATION

EAST BAY ALARM ASSOCIATION

By Mike Salk, President
2015 EBAA MEETINGS

0 March 10 ....ccccvcuenens General Meeting Richmond
0 May 12....ovceererscrenens General Meeting Richmond
O July 14 General Meeting Richmond
0 September 8 ........... General Meeting.......ocveveeienens Richmond
0 November 10 .......... General Meeting.......ocveveeennns Richmond

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

Repwoob
Ararm AssociaTioN

AN

Redwood Alarm Association

Sean Cooke, President
scooke@allguardsystems.com  800-255-4273

The first quarter meeting of the Redwood Alarm Association
Meeting was held on January 28 at Johnny Garlic’s in Windsor. The
meeting was well attended and featured a Video Verification Forum.
The speakers were Steve Currens from Check Video and Tommie
Van Fossen from Videofied. They provided a dynamic presentation
about the advancements in technology in the marketplace today. The

next meeting is scheduled for May 20, 2015. Meetings are held at
Johnny Garlic’s in Windsor. Please RSVP to cori@advancedsecurity.
us or call 707-443-6366.
2015 RAA MEETINGS
0 May 20.......... RAA General Meeting............ Windsor
0 October 21... RAA General Meeting........... Windsor

Meetings are held at Johnny Garlic’s in Windsor- 8988 Brooks
Road South, Windsor. Please RSVP to cori@advancedsecurity.us
or call 707-443-6366.
If you have any questions or want to participate in the Redwood

Alarm Association please contact Sean Cooke at scooke @allguard-
systems.com or 800-255-4273.

Steve Currens of Check Video, Larry St John of Eclipse Marketing &
Insurance Services, Tom Kneis of LAN Power Systems, RAA President
Sean Cooke and Stan Hellman of Pro Sales Reps at the Redwood Alarm
Association General Meeting.

MNest Learming Thermostat

Nest Pratect Smoke + Carbion Monoxice

Now Available at

Drogicam

Member of

800-795-5111

www.volutone.com

Voluton
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SentryNet dealers will set sail for Cozumel, Mexico —
from New Orleans in Spring 2015. Don't miss A
the boat! This opportunity is all about build-
ing your business, growing your recurring
revenue and then celebrating! It's about
working hard, then playing hard!

Our Cruise promotion runs for 16 months, -
starting October 1, 2013 through January

21, 2015, See sentrynet.com for rules and
registration. Don't delay! Get your company
growing and your staff excited about this v
unique opportunity that can be completely free, f .
compliments of SentryNet! Make plans now!

This is the perfect time to Grow Your Business
and sail to success, so make plans to attend!

Call 1.800.932.3304
.e(m Jf nrnHrlj dllml SE NT RY(O N
onference | Mexico CRUISE ]I Call Kurt Erdman at 1-800-932-3304 or get more

info about the cruise & how to earn points at
-

SPRING 2015  #= _
(OZUMELMBCO  sosmsmmosmmemennmme e oo e o



2015 Training and Education Calendar

March 3-4

Kantech Corporate Edition
Certification Training Seminar
TRI-ED Denver

303-733-8600
www.tri-ed.com

March 4

DKS Doorking Counter Day
TRI-ED Seattle
253-395-3930
www.tri-ed.com

March 4

Customer Appreciation BBQ
TRI-ED Phoenix
602-748-2414
www.tri-ed.com

March 5

GANZ Counter Day
TRI-ED Portland
503-644-0874
www.tri-ed.com

March 10-12

Basic Fire Alarm

Fire Alarm Plan Review

Fire Alarm System Testing &
Inspection

Chula Vista

888-607-5959
www.cafaa.com

March 10

Digital Watchdog Products
Tri-Ed Sacramento
800-982-1220
www.somervillesecurity.com

March 11

Ganz Counter Day
TRI-ED Phoenix
602-748-2414
www.tri-ed.com

March 11

Customer Appreciation BBQ
TRI-ED Phoenix
602-748-2414
www.tri-ed.com

March 12

ADI Expo
Anaheim, CA
www.adiglobal.us

March 16

RTI

Volutone Simi Valley
www.volutone.com

March 17

RTI

Volutone Van Nuys
www.volutone.com

March 18

RTI

Volutone Cerritos
www.volutone.com

March 18

Customer Appreciation BBQ
TRI-ED Phoenix
602-748-2414
www.tri-ed.com

March 19

RTI

Volutone Irvine
www.volutone.com

March 19

Digital Watchdog Products
ADI Sacramento
800-982-1220
www.somervillesecurity.com

March 19

NMC Education Series

Rick Gombar Insurance
Services

National Monitoring Center
877-353-3031
www.nmccentral.com

March 24-26

Smoke Control, Fire
Alarm Electrical Code
Requirements
Understanding the 2012
IBC FA Requirements
San Bernardino
888-607-5959
www.cafaa.com

March 24

DSC NEO & QolSys Counter
Day/Training

TRI-ED Union City
510-487-1731
www.tri-ed.com

March 25

Customer Appreciation BBQ
TRI-ED Phoenix
602-748-2414
www.tri-ed.com

March 27

ADI Expo

Denver, CO
www.adiglobal.us

March 30

LUTRON

Volutone Simi Valley
www.volutone.com

March 31

LUTRON

Volutone Van Nuys
www.volutone.com

April 1-3

Basic Fire Alarm
Documentation &
Recordkeeping

Fire Alarm System Testing &
Inspection

PyroComm - San Leandro
888-607-5959
www.cafaa.com

April 1

LUTRON

Volutone Cerritos
www.volutone.com

April 2

LUTRON

Volutone Irvine
www.volutone.com

April 2

Digital Watchdog IP Training
TRI-ED Burbank
800-546-8774
www.somervillesecurity.com

April 2

Altronix New Product Training
TRI-ED Burbank
800-546-8774
www.somervillesecurity.com
April 7

LUTRON

Volutone San Diego
www.volutone.com

April 8

LUTRON

Volutone Ontario
www.volutone.com

April 9
LUTRON

Volutone Las Vegas
www.volutone.com

April 21-23

Fire Alarm System Testing &
Inspection

Fire Alarm Trouble

Shooting

A User's Guide to Simplifying
NFPA72 & the NEC

EMS - Rancho Cordova
888-607-5959
www.cafaa.com

April 21-23

Fire Alarm System Testing &
Inspection

Fire Alarm Plan Review
Understanding THE 2012 NFPA
101 Fire Alarm Regs.

Downey

888-607-5959
www.cafaa.com

April 28-30

A user's Guide To Simplifying
NFPA72 & The NEC

Fire Alarm System Electrical
Code Regs

Understanding The 2012
NFPA101 FA Regs
SimplexGrinnell

Santa Fe Springs
888-607-5959
www.cafaa.com

May 7

ADI Expo

Seattle, WA
www.adiglobal.us

May 12-14

A User's Guide To Simplifying
NFPA72 & The NEC

Fire Alarm System Testing &
Inspection

Carbon Monoxide

Detection

SimplexGrinnell - Sacramento
888-607-5959
www.cafaa.com

May 12-14

Evolution of the National Fire
Alarm & Signaling Code

A User's Guide to Simplifying
NFPA72 & NEC
Documentation &
Recordkeeping

A.J. Kirkwood - Tustin
888-607-5959
www.cafaa.com

May 19-21

Smoke Control

Fire Alarm Trouble
Shooting

Carbon Monoxide
Detection

A.J. Kirkwood - Tustin
888-607-5959
www.cafaa.com

May 19

ADI Expo
Phoenix, AZ
www.adiglobal.us

/

suncrest ‘

SOLAR.
The first solar partner program designed with your business in mind.

SIMPLIFIED.

SUNCREST MAKES SOLAR SIMPLE:

« Highest pay rates in the industry
+ Complete in-house fulfillment (You sell, we do the rest)
+ Mo equipment to purchase or hold in inventory
+ Ffero money down required from customers

* Flexible funding cycle for fast pay

» Top notch training (Mew to solar industry? Mo Problem.)

+ Mo licensing required

* Fully automated waorking environment

* Electronic contracts for easy sales process

+ Dedicated account rep

* Socially and Environmentally responsible product

+ Mo account guarantee after installation (Mo chargebacks!)

= Earn profits over 5X that of alarms

Contact us at 855999 4SUN |

www.suncrestsolarcom
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(‘9 Alarm Monitoring | Video Monitoring | GPS Tracking | Answering Service | Accounling Services

i | ; :
The Centralarm Advantage is now even better! Here are just a few ways Centralarm is able
In early 2014, Centralarm added a third central station location in California to help your company's growth:

for true coast-to-coast load-balancing abilities. Centralarm is committed to « Agiressiie, all-incikisive monfiaring ratie Wit NO

hidden lees!

; i) : _ « UL/UL2050, MAMA and CSAA 5-Diamond
take comfort in knowing we have your monitoring service needs well in-hand. certifications.

= Quality Assured Dperators that are dedicated to
dispatching alarms and nothing eise.

continued expansion of our infrastructure and service offerings. You can

We at Centralarm are committed to being a seamless
= Dedicated Technician Support Holline for your
extension of your company so you can focus on increasing Technicians to call with ZERO on-hold or wait

g timez for all their account maintenance needs.
your revenue and growing your core #ﬂsfﬂﬂss.‘t = Dedicated Dealer Support Team for all your Office

Statl’s day-lo-day client maintenance needs.

= Dedicated Account Transition Team fakes the pain
and frustration out of moving accounts from your

Contact us today for a free, no-hassle quote! current central station to Central arm.

= The very latest in remote access and mobile apps

for all your Office Staff or Customer's needs.
1. - o = State-of-the-art Technelogy and Infrastructure at

all of our seamiessly connected, load-balanced

CEAN facilities
‘:.' @ « Dealer Financing Programs ko help you with working

www. se" r,ra"'l'a rm, .‘}ﬂm capital for new Installations.




CALIFORNIA AUTOMATIC

FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com  info@CAFAA.com

P.O. BOX 1459
FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

PRESIDENT

Tony Locatelli

Cupertino Electric Inc

VICE PRESIDENT-SOUTH

Jay Levy

Eaton Cooper Notification Solutions
VICE PRESIDENT - NORTH

John Sullivan

Engineered Monitoring Systems Inc
SECRETARY

DIRECTORS

Heather Hays

System Sensor

John Strohecker

Cosco Fire Protection

Mark McQuaid

C.A. GAMBLE & ASSOCIATES
John “CC” Biggs

Intrepid Electronic Systems
Patrick Ward

AUTOMATIC
FIRE ALARM
ASSOCIATION

AFAA 2015 Codes Conference & Annual Meeting
April 21-24

Historic Menger Hotel — San Antonio, Texas

For registration and complete details visit www.afaa.org

National Headquarters

81 Mill Street, Suite 300, Gahanna, OH 43230

www.afaa.org

844-GET-AFAA (844-438-2322)

614-416-8076  614-453-8744 Fax

Randall Hormann
AFAA Administrative Director

Tom Hammerberg
AFAA Technical Director

Skip Vandeyenter Aon Fire Protection Engineering randyhormann@afaa.org tomhammerberg@afaa.org
SimplexGrinnell LP Joel Reitz

TREASURER Siemens Industry, Tnc. Executive Board of Directors

Jim Edon President - Jack McNamara — Bosch

ADI TRAINING DIRECTOR Vice President - Bill Koffel P.E. — Koffel & Associates
IMMEDIATE PAST PRESIDENT Bill Hopple Treasurer - Rodger Reiswig , SET — Tyco Simplex Grinnell

Kevin Green Hopple & Co. Secretary - Rick Heffernan — SDI

Past Chairman - Art Black — Carmel Fire Protection

Directors

Bob Baker, EBL Fire Engineering A. M. (Fred) Leber, LRI

David E. Becker, SET, FESCO David Newhouse, Gentex Corp.

Shane M. Clary, PhD, Bay Alarm Co. Larry Rietz, Hughes Associates

Jason Dupuis, Cintas Fire Protection Richard Roberts, Honeywell Life Safety
Daniel Finnegan, Siemens Industry Susan Sadler, Xtralis

Pyro-Comm Systems, Inc.

& ORTEX

X ] See www.afaa.org for the latest in seminars and links to your state associ-
Sensing Innovation

ation along with a complete catalog of webinars. For further information

Dana Scroggins call 844-GET-AFAA (844-438-2322).
Regional Sales Director AFAA Seminars
mﬂ and Wastam Canada AFAA now has a new NICET prep seminar called “A User’s

Guide to Simplifying NFPA 72 and the NEC”. This is an interac-
tive course designed to help attendees better understand how to
use NFPA 72- 2013 and the NEC 2011 fire alarm wiring require-

Tel:  (B00)966-7839 ext.124
Cell:  (951) 249-5414

9gins@optexamerica.com ments. All NICET fire alarm tests are now updated to the 2013
Richard Ramos NFPA 72 and 2011 NEC. For more information, visit www.afaa.
org.
mmﬁuﬁﬁ;m Canada Permanent, Temporary & Emergency
Contact Security Services

Anywhere in 4 hours or less Guaranteed!

Tel: (B00) 966-7839 x 147

Cell: (909) 560-7969 = Alarm Response ® Investigative Services

AMOS @nptexarnema‘ = Fire Watch Officers u Patrol Services
g com ® Security Officers u Off Duty Law Enforcement Officers
carpurate HEﬂdqual‘l«EI‘s {Armed & Unarmed] [Actiee & Ratired]

Our Licensed and Insured Vieteran Industry Security Providers are Available 24/7, 365
Call Today Toll Free: B66-980-6565

PRIVATE SECURITY

E-Mail: Dispatch@privatesecurityusa.com
PPO 12810

13661 Benson Ave., Chino, CA91710 USA
Tel: (800)966-7839

Fax: (909) 628-5560
www.oplexamerica.com

Alarm installers are you moving your
customers from 800 Dial-Up to IP?

Inlrnduﬁnu the only secure IP address forwarding service made just for the alarm industry. Get
all the features you enjoyed with 800 Dial-up such os number ownership and on demand
forwarding. Let Keep Your IP give you the peace of mind of knowing that as your business
grows and merges into the new Internet IP based world, you will be able to direct that growth as
you desire. a
WWW.KEEPYOURIP.com REERYOURNS
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sesee \orizon T 10:56 AM

< GEOFENCES

Devices

Mark’s iphone (current device)

LOCATION. LOCATION. LOCATION.

GeoFencing allows users to activate or deactivate device favorites as they enter
or exit a specifed location: lights, locks, or thermaostats, all automatically. Even

get a smart reminder to arm your system if you're the last to leave. Just onge of

the dozens of powerful features available on the DMF Virtual Keypad App.

Learn more at DMP.com/geofence

—
I ——
 —
L !%:

877-725-1114 dmp.com

e . o T —— il
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NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP NASP BOARD OF

DIRECTORS
Nevada Association of

Security Professionals PRESIDENT

—_— Todd F. Harrington
RFI Communications & Security
VICE PRESIDENT
Larry Tracy
Aleph America Corporation
TREASURER
Michaun Burgarello
High Standard Alarm
SECRETARY
Scott Wulforst
Stanley Security Solutions
SERGEANT AT ARMS
Jackie Vye
ADI - Reno

ABOUT NASP
Nevada Association of
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911

Any inquiries regarding the Nevada Association of Security
Professionals can be directed to Scott Wulforst from Stanley
Convergent Security Solutions 775-287-8110.

Please contact me if you have any questions.

\\\\ \

\‘ ELECTRONIC
SECURITY
ASSOCIATION®

//l 1 Of Utah - formerly Utah Alarm Association

358 South 700 East B # 602
Salt Lake City, UT 84102

385-229-2120 FAX 801/282-9507
www.esautah.com

EXECUTIVE BOARD

PRESIDENT

Nathan B. Wilcox

General Counsel

Vivint, 800-216-5232 Toll Free
nwilcox@vivint.com

VICE PRESIDENT

Jacob Menke

President

Zions Security, 801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

TREASURER

Jared Mellor

Tech Force National
801-437-9049

BoARD MEMBER AT LARGE
Ed Bruerton

President

Anchor Alarm

801-943-8001

BoARD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com

ExEcuTIvE DIRECTOR

Michelle Best
385-229-2120
esautah@gmail.com

Todd Harrington  775-852-3555  tharrington@yfi.com

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

COLORADO BURGLAR & FIRE ALARM

Texas Burglar & Fire Alarm Association

1’,, P.O. Box 59982 Dallas, TX 75229-1982
,A‘ TEL 877-908-2322

TEXAS BURGLAR [ www.tbfaa.org
[— 9

ASSOCIATION, INC.

Colorado Burglar & Fire Alarm Association
PO Box 24604, Denver, CO 80224-0604
303-805-0885
info@coloradoalarms.org
www.coloradoalarms.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

TANE [ALABRM BOARD OF DIRECTORS

p PRESIDENT DIrRECTOR

n D D u CTE Andrea Van Dyke Larry Halpern
Safenet, Inc. Safe Systems, Inc.
VICE PRESIDENT DIRECTOR

Wﬂ?ﬂﬂ Hauser Jordan Jackson Jennifer Porter
Prosident Security Central Co. Advanced Alarm Co.

SECRETARY/TREASURER DIrRECTOR

906 Jericho Turnpike, Mew Hyde Park, NY 11040, UL5.A Frank Lawrence Bill Roberts

Tol: 800-652-5050 » 516-326-3351  Fax: 516-326-9125 Integrated Systems ADI

DIRECTOR EXECUTIVE DIRECTOR

Email:wayneh @lanealarm.com  www lanealarm.com

Sofia Aguilar Susan Brenton
—— A-1 Security Systems
Mbgnatic Contaets
- TECHNOLOGIES
241 Plurn Streeat
Dennis Dop s Lancaster, PA 17602
ddop@videofied.com
Serving our
RSI VIDEO TECHNOLOGIES gg%'l- Bodnar Delrtvor o
4455 White Bear Parkway 5 BTT-906- :
Sukg 101 Tech Sup/Cust Sve > 877-206-5800 T, Locallons
White Bear Lake, MN 55110 Fax> 651-762-4693 Gar et NI
www.videofied.com 610.850.4109 call SAN ANTONIO, T
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ESA OF WASHINGTON NSA NEVADA SECURITY ASSOCIATION

PO Box 73087
Puyallup, WA 98373

e\ o cicTRonic 360-739-7772
/ SECURITY  www.waesa.org
/// ASSOCIATION™ i fo@waesa.org
Fi of Washington .
The Eoltion o WEFAA www.facebook.com/waesaonline

Co-DireCTOR NEVADA SECURITY ASSOCIATION
Margaret Spitznas ) o
Co-DirecTOR www.nevadasecurityassociation.org
Heidi Kezele admin@nevadasecurityassociation.org
STATE BOARD OF ESA OF WASHINGTON 702-551-4672
PRP;SIDENT ALARM RESPONSE MANAGER NSA BOARD MEMBERS
Jamie Vos Ron Haner
Security Solutions NW, 360-815-2771 Alarm Center, Inc., 360-456-1441 PRESIDENT SERGEANT AT ARMS
SECRETARY BoARD MEMBER Greg Simmons Alan “Ray” Reza
Phill Moran Leonard Hanna Eagle Sentry 702.736.8880 ADT 702-822-3803
ITDES, 253-569-9855 AES Intellinet gsimmons@eaglesentry.com areza@adt.com
PAST PRESIDENT BoARD MEMBER VICE PRESIDENT ASSQCIATE DIRECTOR
Margaret Spiznas David Ewton Jon Perry John Miller
Washington Alarm Inc., 206-328-3288 Bosch, 206-375-0363 Sting fé@latr}n 703-737-8464 AEI 7,(1)12-3682(-187181 |
Vice CHAIRMAN, WESTERN CHAPTER ~ APPRENTICESHIP PROGRAM JperTy(@sungsystems.com jonn.mrrer@adigiobal.com
Shamnon Woodmar, EXECUTIVE DIRECTOR SECRETARY IMMEDIATE PAST PRESIDENT
Washington Al Inc., 206-328-3288 Patty Hartman Larry Folsom
ashington Afarm fne Stella McDonald Burgarello Alarm  702.891.0719  American Video & Security 702.896.4643
patty@burgarelloalarm.com Ifolsom@avsdigital.com
2015 WAESA MEETINGS TREASURER EXECUTIVE DIRECTOR
: John Perdichizzi Jeanne Palmer
Mar.ch 10 ....... WAESA Western Lunch MeeFlng ......... Seattle ASAP Security 702,870 8880 205 N, Stephanie St. Suite D #170
April 14 ......... WAESA Eastern Lunch Meeting.......... Seattle Johnp@asapnv.com Henderson, NV 89074
May TBD....... WAESA Annual Meeting ..................... Location TBD 702-551-4672

admin@nevadasecurityassociation.org

WASHINGTON APPRENTICESHIP PROGRAM
We have a great apprenticeship program which is valuable to both 2015 NSA MEETINGS

employers and employees. It is dedicated to training apprentices in all March 11 oo, Las Vegas

phases of the electronic life safety, security and systems industry. The April 16 .... Public Safety Lunch & Scholarship.......Las Vegas
recruitment, selection, employment and training of apprentices during May 13 ............. Las Vegas

their apprenticeship shall be without discrimination because of race, Member meetings take place at our NEW LOCATION: Claim
sex, color, religion, national origin, age, disability or otherwise speci- Jumper at Town Square, 6605 Las Vegas Blvd South (intersection of
fied by law. We encourage the application of female and minority South Street & South Main Street in Town Square), Las Vegas, NV
apprentices. For more information contact Stella McDonald, Training 89119. We meet on the second Wednesday of every other month start-
Director at stella@waesa.org ing at 6:00pm.

WELCOME TO THE NEWEST NSA MEMBER!
Certified Security Link.

Join the NSA and help continue our momentum! YOUR MEM-
BERSHIP MAKES THE ASSOCIATION BETTER AND THE
ASSOCTATION MAKES YOUR BUSINESS BETTER. For member-
ship information and to be notified about upcoming NSA events send
your contact information to
Jeanne at admin@nevadas-

NSA Vice ecurityassociation.org.
President Jon The NSA website is
Perry, Executive chock full of information

including NSA and industry
meetings and events, licens-
ing information, information
for consumers, scholarship
information, regular and
associate member contact
information. Visit www.ne-
vadasecurityassociation.org.

Director Jeanne
Palmer, Treasurer
John Perdichizzi at
Las Vegas Metro
PD “Take Back
The City” Event.

NSA Howard Wulforst & CAA Past President John Hopper at
ESA Summit AZ Feb 2015
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ARIZONA ALARM ASSOCIATION

NEW MEXICO
ELECTRONIC SECURITY ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

ARIZONA ALARM ASSOCIATION
BOARD OF DIRECTORS

Maria Malice, President

Kevin Campbell, Vice President
Julia Bogen, Secretary

Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director

Gary Franklin, Director

Candi Hurtt, Director

Charlie Lester, Director

Mike Proudfit, Director

Ben Wilson, Director

Brandon Eadon, Public Safety Director
Susan Brenton, Executive Director

AZAA 2015 MEETINGS
General Meeting.................. Tucson, AZ
Membership Meeting..........
Membership Meeting.......... Scottsdale, AZ
Membership Meeting.......... Phoenix, AZ
General Meeting ......... .... Northern Arizona
General Meeting ................. Tucson, AZ

November 18.... General Meeting ................. Phoenix, AZ

December 9 ...... Holiday Party

Surprise Alarm Ordinance in Arizona

The new ordinance in Surprise, AZ took effect May 1, 2014. The
ordinance is available at www.surpriseaz.gov. For questions please
contact Duane Fletcher at 623-222-4282 or email questions to
duane.fletcher@surpriseaz.gov or harold.brady@surpriseaz.gov.

Jon Sargent of Tyco, John Hopper of Facebook, Maria Malice of COPS
Monitoring, Steve Compton of Safeguard Security and Charlie Lester of
ADI at the AzAA Wild West Event for the ESA Leadership Summit.

DIMITRI BEGEOR
Director of
Dealer Developmant

CENTRAL STATION MONITORING

503,630.8961
503.630.8044 Fax
BO0.722.0364 ext BO961
begeord@cuaccess net

www.csmul.com
FO Box 1005
Estacada, OR 87023

24-Hour (U Listed UUFX Ceniral Station

THE MIRROR/WESTERN STATES

PAGE 36

PO Box 35286

Albuquerque, NM 87176
505.453.4044

WWW.esa-nm.org

Gary Schefler - 505-350-4370
Executive Director

email to: execdirnmesa@gmail.com

ESA

New Mexico Electronic
Security Association

+

NMESA OFFICERS
Joseph Salazar — President
ATI Security

505-473-0508
joseph@atisecurity.net

Brant Tannaz — Treasurer
Arlenco Distribution
505-888-4000
Btannaz@arlenco.com

Richard Rosley — Vice President
A-Tech Security

505-821-5777
rrosley@atechsecurity.com
Margarita Castillo, CPP — Secretary
New Mexico Security Works
505-336-0050
MCastillo@nmsecurityworks.com

Chris Ipiotis — Member at Large
Security & Access Systems
505-823-1561
cipiotis@securityandaccess.com
Steve Berniklau — Member at Large
Industrial & Commercial Security
Systems

505-888-2954
steveb@icssnm.com

Paul Glenn — Past President/
Member at Large

Alarm Research

505-291-9358
alarmresearch@msn.com

OREGON BURGLAR & FIRE ALARM

ASSOCIATION

2015 BOARD OF DIRECTORS
PRESIDENT
AJ Gomez
VICE PRESIDENT
Jesse Foglio
SECRETARY-TREASURER
Casey Phillips
COMMUNICATIONS
Justin Gates

OBFAA Offices REGULAR MEMBER
}EiOO/ 659023_/36 78948 6481 Earl Rickards
ax: -
Please check our website at ?SSI(‘:) CIATE MEMBER
www.obfaa.com 1m tssam
) ) ) PAsT PRESIDENT
LinkedIn www.linkedin.com/ Jeff Martin
groups?gid=4782456
Facebook www.facebook.com/OBFAA g}rfl Iéi;l:;}énlrgMBERS
Patrick Petrie
OBFAA 2015 MEETINGS
May 12 ............. General Meeting.................. Lake Oswego, OR
October 6 ......... General Meeting................... Lake Oswego, OR

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following
agencies:

*  Multnomah County Sheriff’s Office

*  Oregon City Police

»  Portland Police Alarms Administration

*  Tigard Police Dept. Alarm Unit

*  Washington County Sheriff’s Office

*  Clackamas County Sherift’s Office

OBFAA Membership
Please contact us if you would like to be a member of the
OBFAA. Being part of the OBFAA has many benefits such as the
latest news dealing with the alarm industry in the Pacific North-
west, OBFAA represents You and Your opinion to consumers,
lawmakers and the public at large. The bigger the organization, the
louder its voice.
503-630-8991

Justin Gates Jgates@csmul.com
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SPONSORED BY:

INTERNATIONAL SECURITY SIA EDUCATION@ISC i EXHIBIT HALL | SANDS EXPO
CONFERENCE & EXPOSITION  APRIL 14-16, 2015 | APRIL 15-17 2015 | LASVEGAS

ONE EVENT
EVERYTHING SECURITY

, ;h’ ﬁj

!
k. r \ 7 A y

r S § 3
i Ubstidess  Usarnama ‘

TRANSLATE NEW TECHNOLOGY INTO SECURITY SOLUTIONS

* Kick Off Your Strategic Planning for the Year
* Explore 1,000 Exhibitors and Brands
* Stay Connected to Your Colleagues Through Exclusive Networking

FREE REGISTRATION AT ISCWEST.COM/SMG

Inoustry Seonson; Enoorsen By: b Corrorate Sponsors:
o ur

"5 IAHSS




WBFAA UATC

APPRENTICE TRAINING PROGRAM

! 4

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems

DirECTOR , UNILATERAL

Jon Sargent, Tyco Integrated Security

DIRECTOR APPRENTICESHIP AND
Doug Shackley, Pacific Auxiliary Fire Alarm TRAINING COMMITTEE
DireCTOR

Kevin Green, Pyro-Comm (UATC)

DIRECTOR THE WBFAA

Nan Snow, Apprenticeship Development Group APPRENTICESHIP PROGRAM
DIRECTOR

Mathew Westphal, Bay Alarm Company www.WBFAA net
DIRECTOR ) .

Beverly Cramer, VFS Fire & Security Services

8 U

WBFAA UATC Apprentice Class Set for August

The WBFAA Fall Semester apprentice course begins Wed. Aug.
19. Call the WBFAA UATC at 800-809-0280. Class is open to em-
ployees of member companies who have an apprentice registered
with the State of California.

LRGmc

PRODUCTS "'IIJ SERVICES FOR THE SECURITY BUSINESS

Ianrepgroup com

S@uum' mmsmw
s LA

Hepresenting quality manufacturers
and providing value through these servlcg‘
m Sales Assistance s LIVE Support Center
m Technical Training = Online Demos

= Project Registration & On Site Support

www.lanrepgroup.com 409.384.4560
Serving AR, CO, 1A, KS, LA, MS, MO, NE, NM, OK, & TX
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CERTIFICATION - FIRE/LIFE SAFETY
TECHNICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work ex-
perience, the state law requires them to be certified by passing the
state exam. The renewal application is posted at www.dir.ca.gov/
das and the state does not send out reminders. For information on
the Electrician Certification Program visit www.dir.ca.gov/das and
follow the links.

@

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member
and would like the material, please contact the WBFAA UATC at
800-809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) issues legal action
against any C-10 Electrical contractor who willfully employs an
uncertified electrician to perform work as an electrician. CSLB is
legally required to open an investigation and initiate disciplinary
action against the contractor (which may include license suspension
or revocation) within 60 days of receipt of a referral or complaint
from the Department of Industrial Relations’ Division of Appren-
ticeship Standards (DAS). Labor Code Section 3099.2 stipulates
that anyone who performs work as an electrician for C-10 Electrical
contractors shall hold an electrical certification card issued by DAS;
DAS is required by Labor Code Section 3099.2 to report violations
to CSLB. Learn more about electrician certification by visiting the
Division of Apprenticeship Standards website. www.dir.ca.gov/
DAS/Electrical Trade

WBFAA UATC Offers Online Continuing Education
The WBFAA UATC is offering an online continuing education
program for electronic security systems technicians with nearly
100 hours of course offerings. Registered technicians with member
companies will have access to 18 hours of online courses annually
at no fee. In addition, registered technicians will have access to
courses offered in physical classrooms and can submit third-party
training for certification for renewal of the state Fire/Life Safety
Certification card. For more information, visit www.wbfaa.net or
www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians
in the program and pay a monthly fee of $25 per technician. The
apprentice program and course, prep material for certification and
continuing education courses are provided at no additional fee. In
addition, member companies who contribute to public works train-
ing trust funds to the WBFAA receive a $.15 per hour credit for
registered technicians. For complete information, visit www.wbfaa.
net or call the WBFAA UATC at 800-809-0280.
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AWARDS

the big picture

Increase your sales by adding video to every LYNX Touch system...
a blockbuster opportunity.

Honeywell's award-winning LYMNX Touch 7000 Control System incorporates quad video
viewing right on the magnificent, 7" touchscreen—letting you add four cameras on every
sale and providing an unrivaled user experience right out of the box. Once you put video at
your customers' fingertips, they'll want this amazing capability anytime, anywhere—a perfect
oppeortunity for you to add Honeywell Total Connect™ Remote Services. For even more RMR,
offer low-cost two-way voice over Wi-Fi®. Just picture the possibilities!

Honeywell

For more information, please visit www.lynxtouchtoolkit.com
£ 201 5 Honeywed International inc. All rights resensed



KRISTY JOHNSON
SENIOR ACCOUNT EXECUTIVE

KIOHMNSOMNERRMS.COM
BEB.997.6344

response
Rapid Response Monitoring

NAPCO

New Connected
Home Dealers DAVID DIVINE
Regional Sales & Channel Manager
Wanted Cell: (631) 553-5067
for All-Inclusive 1-800-645-9330 ext 373 (Voice Mail)
o ddivine@napcosecurity.com
iBridge Dealer
Program to BILL KENSLER
- South West Regional Sales Manager
Maximize HI, NV, So. CA, AZ, NM
Cell: (631) 786-3882
Accounts & bkensler@napcosecurity.com
Value:
Ask How to Join.

333 Bayview Ave., Amityville, NY 11701
1-800-645-2445

Advertise in THE MIRROR. Reach a qualified, in-
terested audience. Call the CAA office for rates and
details.

800-437-7658 ext. 3

www.CAAonline.org

THE MIRROR PAGE 40

ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE / //////
COMMITTEE — \\, W ELECTRONIC
PRESIDENT / m SECURITY
Marshall Marinace // ASSOCIATION®
VICE PRESIDENT //In

Roy Pollack

VICE PRESIDENT
Dee Ann Harn

VICE PRESIDENT

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800

Chris Mosley Toll free: (888) 447-1689

VICE PRESIDENT Fax: (214) 260-5979

Angela White www.alarm.org

SECRETARY National Training School (NTS)
Jon Sargent 866/636-1687

?RE’ESURER ht EXxEcuTIVE DIRECTOR

I"m 8¢ re;, P Merlin Guilbeau (Ex Officio)
Jgﬁ%::]z AST TRESIDENT AssOCIATION COUNSEL

Bryan Lawrence (Ex Officio)

Electronic Security Association SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals for
their home safety and automation needs. The website, www.Secure-
Plusweb.org showcases ESA member companies who have joined
the SECUREH+ Initiative. These companies install security systems,
along with lifestyle-enhancing features, such as remote control
of lighting, air conditioning and heating, making their customers’
lives not only safer, but simpler, more energy-efficient and more
convenient. For more information about the SECURE+ Initiative,
go to ESAweb.org or contact the ESA Member Service Center at
972-807-6801.
ESA Member Buying Program

The ESA Member Buying Program, designed to save you
and your company significant amounts of time and money, now
offers collective buying power through our Buying Group Alli-
ance, made up of more than 250,000 businesses. ESA members are
seeing immediate value and reporting an average of 20% savings.
“We are thrilled to deliver another valuable member benefit to
ESA member companies and their employees. Members taking
advantage of this program may be able to pay for their ESA mem-
bership many times over by saving significant money on products
and services they already buy,” said Knox. Electronic Security
Association members can register for the ESA Member Sav-
ings Program by going to www.esaweb.org.
Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insur-
ance company developed by the ESA and administered through
Marsh Insurance. Security America RRG was formed in 2003 to
provide affordable and stable insurance coverage exclusively to
ESA member companies. Security America RRG offers general
liability including errors & omissions insurance specifically tailored
to meet the needs of electronic life safety, security, and systems
professionals throughout the country. Domiciled in Vermont,
Security America RRG is registered in all 50 U.S. states. For in-
formation visit www.securityamericarrg.com, call 866-315-3838 or
e-mail info@securityamericarrg.com.
NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business manage-
ment courses. For information, visit www.esaweb.org.
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ADI Announces
2014 Vendor Award Recipients

ADI announced the recipients of its 2014 Vendor Awards. ADI select-
ed Hikvision as Vendor of the Year for the United States, and Honeywell
Cable for Canada. ADI also recognized vendors in the categories of New
Product of the Year, Best Sales Support, Best Marketing Support, Rookie
Vendor of the Year, and Best Supplier Delivery Performance. Each year,
ADI recognizes key suppliers across North America for their support and
contributions towards the growth and success of ADI. Vendors are evalu-
ated based on revenue, sales support, marketing initiatives, inventory
results and feedback from ADI’s sales leadership team. The ADI Vendor
Awards were presented during the Vendor Symposium at ADI’s 2015
Kickoff Meeting held last month in Champions Gate, FL. The Vendor
Symposium brought together over 400 attendees representing more
than 175 manufacturers to celebrate the success of 2014, and outline
plans for continued growth through 2015 and beyond. Vendors had the
opportunity to spend time with ADI’s global leadership team and attend
presentations given by ADI executives including Michael Flink, ADI
Global President, and Rob Aarnes, ADI Americas President.

2014 ADI Vendor Award Recipients included:
Vendor of the Year — United States
Hikvision
Vendor of the Year — Canada
Honeywell Cable
Best Sales Support — United States
Axis Communications
Best Supplier Delivery — United States/Canada
1st Place: Keyscan
2nd Place: Speco Technologies
3rd Place: Vivotek

“Hikvision is honored to be recognized by ADI as Vendor of the Year
in the United States,” said Gordon Lang, director, Strategic Partners at
Hikvision USA. “With ADI’s strong distribution channels we have been
able to expand our reach and successfully deliver our products to dealers
across the country. We look forward to furthering our success in North
America in 2015.”

“Congratulations to all the ADI 2014 Vendor Award winners. Each of
these suppliers has demonstrated their commitment to ADI and deliv-
ering value to our dealer base,” said Michael Flink, president of ADI
Global. “Our vendor partnerships are important to the success of ADI,
and we are proud to honor and celebrate their contributions and achieve-
ments.”

ADI announced their Global Distribution expo training series. The
ADI Expo program is the largest one day training and sales event. Free
to all industry professionals, the ADI Expo provides dealer with expo-
sure to a broad array of brand name manufacturer partners to deliver the
tools and resources to enhance business growth in today’s market. The
expos offer training seminars, hands-on learning, exclusive on-site show
specials and valuable prize drawings. For more information, visit www.
adiglobal.com.usexpos.

o
S ACQUISITION &
FUNDING SERVICES
AFS offers the highest price & best terms
with qualified buyers ready to purchase your
company and all of its assets. Expedited

closings within 30 days and 24/7 confidential
client support. Call Rory Russell at AFS now:

1-866-332-1371

www.afsSMARTfunding.com

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

airsecurity.com

w flairsecurity.com

Weeaitering Facilit
ADI EXPO SCHEDULE o uig
Further information on all ADI Expo’s can be found at www.adiglobal.us Developmest Center ABiANCED EusToRkmT eCUNTY
March 12 May 19 July 28 September 29
Anaheim, CA Phoenix, AZ Austin, TX Vancouver, BC PO Beot 867
W, CA 95341 MATTHEW HOFFMAN
March 27 July 7 August 6 October 27 Prevident
Denver, CO Burbank, CA Honolulu, HI Santa Clara, CA 209.773.2657 matthé@alarmwatch.com
May 7 July 21 August 13 November 10 g
ay uly ugus ovember 7
Seattle, WA Albuquerque, NM Houston, TX Dallas, TX HaSRAIG
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WESTERN STATES SECURITY ALLIANCE

CAA CALENDAR 2015

Send your events to CAA Mirror: info@caaonline.org

SEPTEMBER
EBAA General Meeting ............coccoeveeeeenncns Richmond | 8. EBAA General Meeting ............cooccvveeneunns Richmond
.... WAESA Western Lunch Meeting..... .Seattle, WA ....OCAA General Meeting..... Anaheim
AZAA General Meeting........oc.veeeeererencrnnns Tucson, AZ .... SDSA General Meeting .. San Diego
........... IEAA General Meeting............coc.oevvrerenennen.. Riverside
GLASAA General Meeting...........ccoc.oeeennc. Los Angeles OCTOBER
... AZAA Membership Meetng | 6 OBFAA General Meeting............oovvvvenvereienee Lake Oswego, OR
....SAAA CCTV Forum....... ..Sacramento ....GVAA General Meeting Manteca
....GVAA General Meeting.................. .Manteca . ... AZAA General Meeting Tucson, AZ
WAESA Eastern Lunch Meeting................... Seattle, WA | 1S. SAAA Fire Forum
MCAA General Meeting ..........ccoeeeveereveennnee Fresno | 16u GLASAA General Meeting............coccoveeeneen Los Angeles
SVAA General Meeting...........occcoveverevencrenne Santa Clara ... SVAA General Meeting Santa Clara
... RAA General Meeting..........oocvveeeererineeerinee Windsor
OBFAA General Meeting............ccceveererennnee Lake Oswego, OR NOVEMBER
EBAA General Meeting ............coccoevveneeenncn Richmond | 10, EBAA General Meeting ............cooccvveeneennecn Richmond
CAA Palm Springs Convention..................... Palm Springs | 2. GGAA General Meeting...........ocovvvverenrererenee San Francisco
.... AZAA Membership Meeting....... .Scottsdale, AZ ....MCAA General Meeting.... Fresno

....GGAA General Meeting...... .San Francisco ... AZAA General Meeting ... Phoenix, AZ
.... SDSA General Meeting ... .San Diego ....OCAA General Meeting..... Anaheim
RAA General Meeting...........coccoeeeereeeeenncn. Windsor | TBD........ IEAA Charity Tree of Life.......ccooconrirnreneens Riverside
OCAA General Meeting.............ccoouvvvuiennenes Anaheim DECEMBER
WAESA Annual Meeting Seattlee WA b 9 AZAA Holiday Party
IEAA Poker Tournament .............ccoeceeeeerncen Riverside ... CAA Winter Convention .... San Francisco
....SDSA Holiday Party........... San Diego
AZAA Membership Meeting...........c.coceunnce. Phoenix, AZ | 1T GLASAA General Meeting..........c.coocvevenecen Los Angeles
GLASAA General Meeting..........ccocoeverennnee LosAngeles | 17 e SAAA Holiday Party.........ccccoeevevrerrnrenernnene Sacramento
SAAA River Boat Cruise .........c.cooceeevencrnnnee Sacramento
2015 EVENTS
AZAA General Meeting ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Northern Arizona March 25....ccccouee.... CAA Day at the California State Capitol
GVAA General Meeting ...........co.ocoervvvnrrenne. Manteca April 14, AIREF Golf Classic
EBAA General Meeting ..........occvveeererrreonnne. Richmond April 15 e ESA YSP West
SVAA & GGAA Summer Meeting............... Santa Clara April 15-17 ..o ISC West 2015, Sands Expo Las Vegas
May 4 -5 ..o ESA on Capitol Hill
MCAA General Meeting ...........ccccevveererncn Fresno June 22-26 ............... ESX Baltimore
GLASAA General Meeting...........ccoc.oevennc. Los Angeles
SAAA Industry Trends .........cooevrvererrinrennen. Sacramento CAA CONVENTIONS ) )
SDSA Day at the RACES v Del Mar 2015 May 13-16.........c......... Hilton Palm Springs
2015 December 9-12............ Wyndham Parc 55 San Francisco
2016  April 27-30.....ccuenneneee. Hilton Palm Springs
2017 May 3-6..ccccvevvuienenne Hilton Palm Springs

Check=#-Video
BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services

Steven Currens 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
Sl Diwctor P, 7ECE30. 5117 The following are a list of important Bureau numbers to update your
f 703.284.0340 s
rrens@checkvideo.com recoras:
- s Main NUmber: ........occcccovvven. 916/322-4000
www. checkvides.com
Toll Free Number: ...........c......... 800/952-5210
Licensing Fax Number:............... 916/575-7290
Intelligent Remote Video Munituring Enfo_rcementFaxNumber: .......... _ 916/575-7289
Email: ....coooininiiiiie, bsis@dca.ca.gov
Web Homepage:.............. www.dca.ca.gov/bsis
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina dql Rey, CA 90292 ;
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
‘ " I Jerry Lenander, Executive Director director@caaonline.org
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ﬁ Monitronics.

YOUR DEALER PROGRAM

You may be sitting on hidden cash.
Discover the bulk buy potential
of your in-house accounts.

Request a Free Portfolio Evaluation:
866.535.8578

Take advantage of an unprecedented bulk buy market.
You may be surprised at the value of your in-house account portfolio.

http://2.monidealerprogram.com/SNN | 866.535.8578
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Security than ADI
But ADI Sells alot

—

CALIFOENIA
ADI - Carson
1007 Daminguer Sreet
Sultes E&F
Carton, CA 90745
P 3100523, 2840 « Fasx: 31005331874

AD - Fresna
230'W. Fallbrook Ave.
Wit 103
Fresng, CA 93711
P SEOA37.1444 » Fitoe: 559437, 1440

AD[ - North Hollyweod
7260 Radioud Avencie
Noarth Hollywood, CA 91605
Ph: BTB. 7644202 - Fax: 8167654005

ADJ - Orange
1635 Mowth Batavia Street
Ovange. CA 92857
Py 714 28301 10 - Fas: 714, 3830305

AL - Reverside
1737 Atlancs Avenue
Reverside, CA 93507
Phe: 991, 787 5790 - Fax: 951, 73766854

Visit the ADI location near you:

CALIFORNIA (cont'd)
AD] - Sacramento
10w Dl Pazo Road
Sacramento, CA 95834
Ph: 9149298700 « Faoc 914,92 1.5102

ALY « San Diaga
9610 Ridgehaven Court
Suite B
San [Nego, CA 92123
Phe B3E_ 689541 « Fas B58 2680780

ALK - San Leandra
231 Yemna ot
San Leandro, CA 94577
Ph: 5103528700+ Fant 510.357.8706

AD{ - Santa Clara
487 Mathew Sreet
Santa Clars, CA 95050
Phe 408 2868200 » Fan- 408 288 5501

ADY - South San Francisco
A41 Victory Avenie
South San Francitcn, CA 94080
Ph: 650871, 2300 - Fac- 650871, 703

ARIZONA
ADI - Pl
3710 East Undeersity Drive
Sl 5
Phoenix, AZ 85034
Phe 6024372878 « Fae: 6024379373

COLORATHD
AN - Dorpwer
TO0 West Mississippl Avenue
Bldg.E. Linis 3,4 55
Dy, 000223
Phe 303, 7771660 = Faos 303,777.3453

[DAHO
AL - Borse
FHFWest Emeradd Strect
Building A
Bodise, 1D 83704
P 2083751500 » Fae: JOH, 3755487

NEVADA
AN - Las Vagas
5813 West Spring Mountain R
Suite 207211
Las Viegas, NV 89145
Ph: 702,362,878 - Fa: 7023626337

ADYJ - Bena
525Vista Boulevard
Sparks, NV 53434
P 775.355.5065 « Fax: 775.355.5063

OREGON
ALK - Parilandg
25977 Camyon Creed Road
e A
Witsoawille, OR 97070
Phi 503.570.9068 « Faox: S03.570.0445

UTAH
AN - Salt Lake CY
AT50 Wt 1340 South
Unit
St Lake Ciny, UT 83120
Ph: 8019718787+ Faoe 801,97 18305

WASHINGTON
ADY - Bothall
22121 17th Avenue SE,
Ofymipic Badyg., Sulte 103
Bathedl, Wi, 98021
Phe 4354853938 - Faoc 435 2880779

ALY - Kot
T112 Sonnth 21 2th Street
Hand, WA 95032
Phe353872.7128 + Fa: 2538727118

Aol

YOUR BUSINESS DESERVES MORE

more p products more ) locations more ) savings more ) support

nafwoak Eyatams v ny

&

ks willance e . v P contral vacuism  toals

' -all 1.800.233.6261 » wall » 1.800.234.7971 » On-|

i1 www.adiglobal.com/us




