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Palm Springs Convention 2023: Yet Another Success!

By CAA Staff

The California Alarm Association held their Palm Springs
Convention over four days, May 17-20, at the Hilton in
Palm Springs, CA. The event offered the over 270 attendees
the opportunity to network, view the latest trends and
technologies available in the California marketplace from
over 60 exhibiting companies, and honor the 2023 CAA
Youth Scholarship while celebrating 25th Year Anniversary
ofhosting what’s become one of the Association’s trademark
programs.

WEDNESDAY was the opening day ofthe event and was
filled with various Association meetings which was capped
by an opening reception at the pool side lounge. Over 130
industry professionals turned out for this networking event
over an open bar.

THURSDAY was opened by the Annual CAA Golf
Tournament at the scenic Escena Golf Club, with yet another
strong showing of 90 golfers. Kicking off the Workshop
Sessions Thursday afternoon was the Harvey J. Eisenstadt
Sales Symposium, a peer-to-peer sales training seminar
moderated by Dean Belisle of DMP with panelists Bob
Ricucci of American Security Technologies and Rob Bado
of Private Security. Kirk MacDowell of MacGuard Security
Advisors organized and conducted opening statements with
additional commentary from family.

Following the opening Symposium, a day full of
educational workshops were conducted by representatives
of several manufacturers and industry service providers.
The day concluded with Exhibits over open bar which
provided opportunity for showcasing products, services,
and new relationships.

FRIDAY was a packed day kicking off with Exhibits
leading into the General Session, which honored the event

sponsors, covered various topics of CAA related affairs
and awarded Rich Whitlock the Mark Schubert Memorial
Award in recognition of an Associate Member of the CAA
who shows exemplary resources and volunteerism to support
the Association.

Following the General Session, the Keynote Address
was given by Anita Brunet, VP of Sales for Wesco and
Board President for the Canadian Security Association
(CANASA) who lead an engaging discussion touching on
emerging from professional transition, overcoming current
obstacles the industry currently faces, and the importance of
women in the workforce. The morning was capped off by
the presentation of the Youth Scholarship check of $5,000
to Mia Oliveira of Granite Bay High School in Granite
Bay, CA. Her father, Steve Oliveira, is an Officer for the
Sacramento Police Department. The CAA also celebrated
their 25th Anniversary by raising nearly $50,000 toward the
endowment and preservation for the future of the program.

Friday concluded with afternoon workshop sessions and
the dinner over a very relaxed setting in the evening. Over
one hundred fifty individuals, attendees and family, convened
at tables set-up pool side for an evening of dinner, drinks,
and live entertainment.

The Industry Incorrect Breakfast on SATURDAY
concluded the event with a panel discussion lead by Les
Gold, CAA legal counsel, discussing the evolving dynamic
of conducting business in California.

Please mark your calendars for the next CAA Convention
taking place December 6-9 at the stunning Fairmont Hotel
in San Francisco.

Convention photos featured throughout THE MIRROR

CA4 Conductmg thezr General Session on Friday Morning of the CAA Palm Sprtngs Convention
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“Professional monitoring is continuously
evolving, with new services like American -
Two-Way's ... mobile monitoring pushing the limits ’
to keep dealers... and the industry - relevant.”
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1 hope this message finds you well and filled with a sense of accomplishment as
we reflect on the success of the recently concluded California Alarm Association
conference held in Palm Springs. As the President of the CAA, I am delighted to
share my appreciation for your participation and contributions that made this

event a resounding success.

The California Alarm Association Palm Springs Convention exceeded
expectations, serving as atestament to our collective dedication to excellence,
collaboration, and innovation within the alarm industry. Throughout the event,
we witnessed the power of knowledge sharing, the strength of professional
connections, and the transformative impact of embracing the future.

Keynoteand workshop session speakers, industry
leaders, and subject matter experts enlightened
us with their expertise, sharing their vision and
experiences. I would like to thank Anita Brunet
of Wesco for her powerful keynote address on
embracing change and empowering women in the
security industry. Panel discussions and interactive
workshops facilitated meaningful conversations and
deepened our understanding of critical topics such
as emerging regulations, customer demands, and
business growth opportunities.

The conference also showcased an impressive
array of exhibitors and sponsors, who presented
the latest advancements in alarm systems, security
solutions, and industry services. The exhibition
hall buzzed with excitement as attendees had
the opportunity to engage directly with leading
companies and explore innovative products that can
transform their businesses.

Beyond the formal sessions, the networking
opportunities provided an invaluable platform for
connecting with like-minded professionals, sharing
insights, and establishing long-lasting relationships.
The interactions that took place during the break-out
sessions, lunches, golf tournament, and poolside
dinner party are a testament to the strength and unity
of our community.

A family affair...

I would like to take a moment to emphasize
the importance of family and acknowledge the
role they play in our industry, particularly in
relation to the next generation of children who are
entering the security industry. The California Alarm
Association conference not only serves as a platform
for professional growth and development, but also
provides an opportunity to celebrate and strengthen
the bonds within our extended family.

We recognize that many of us have been
fortunate enough to build successful careers in the
alarm industry, and our families have been there
to support us every step of the way. As we look to
the future, we must recognize the significance of
involving the next generation in our industry. The
security landscape is evolving rapidly, and their fresh
perspectives, technological fluency, and innovative
ideas will be instrumental in shaping the future of
the alarm industry. It is our responsibility to create
opportunities for themto learn, grow, and contribute.

For future conferences, I encourage you to
bring your families and involve them in our shared
experience. Let us create an inclusive environment
where the children of our industry have the chance
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to witness firsthand
the passion, expertise,
and camaraderie that
define our community.
Thisexposure caninspireand ignite their interestin
pursuing a career in the security industry, carrying
forward the legacy we have built.

CAA Youth Scholarship

Lilianne Chaumont went above and beyond
in her fundraising efforts for the 25" Anniversary
CAA Youth Scholarship, raising an astounding
amount of over $50,000.00! Please join us in
extending our heartfelt congratulations and
appreciation to Lilianne for her remarkable
achievement.

The CAA Youth Scholarship holds immense
significance as it provides crucial support to
graduating seniors of the next generation of police
and fire first responders.

Lilianne’s dedication, passion, and unwavering
commitment to this cause have been truly
inspiring. Through her tireless work, Lilianne
has fostered a sense of unity, compassion, and
support that defines our association. I would
also like to personally thank everyone who made
contributions to the CAA Youth Scholarship Fund.
It was the highlight of the conference for me, as
I am sure it was for everyone else.

I would like to extend my deepest gratitude
to the organizing committee, volunteers, and
sponsors for their unwavering commitment and
tireless efforts in bringing this conference to life.
Their dedication and attention to detail were
instrumental in creating a seamless and enriching
experience forall attendees. [ also want to express
my appreciation to each and every one of you
who joined us in Palm Springs, contributing your
expertise, ideas, and enthusiasm to make this
conference an overwhelming success.

As we return to our respective endeavors, let
us carry forward the knowledge, inspiration, and
connections gained fromthis event. Letus continue
to apply the insights and strategies shared during
the conference to further elevate our industry and
the communities we serve.

Thank you.

By Sean Cooke
CAA President

Sincerely,
Sean Cooke

California Alarm
Association President

JUNE 2023
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Jason Harris
Western Regionul Sales Mmqgar
AK, N, CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
[Hurr]s@nopcos&curil}!_mm

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, NM, NV, H
Cell: 631-786-3882
cbrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
TH K
Cell: 631-793-4713
efellon@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

FIND OUT HOW DMP CAN MAKE
YOUR BUSINESS MORE VALUABLE

Contact your dealer development manager today.
Jeff Spatz
Cell: 417-689-7045 | JSpatz@DMP.com
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Josh Jetton
Cell; 417-709-9799 | JJetton@DMP.com

Now Hiring
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Pheng Vang
Cell: 417-407-1880 | PVang@DMP.com

Adam Fisher
Cell: 417-406-2172 | AFisher@DMP.com

2500 N. Partnership Bivd | Springfieid, MO 65803
Phone: B00-641-4282 | Fax: 800-743-5724
DMP.com | Info@DMP.com
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CAA LEGISLATIVE WATCH

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to:

CAAPAC

Mail to:

CAAPAC

C/o Richard Eichman, CPA

1127 11th Street, #300

Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax deduct-
ible.

IMPORTANT: Include your name, address, employer and occupation
with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the CAA
office at 800-437-7658.

gleldle]gle]
monitoring
center

nmc

Segna & Decals

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Our Custon Priated Products Are Made For Long Term Durabilily.

Contact us today at
800-903-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

530 Eas! Jamle Ave, Lo Habra, Callternla
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COMPLETE BUSINESS VALUATION

Don't Wait! We Are Closing Deals Now! (over $ 100 million):

Ponoma, NY $575,000 MOST RECENT CLOSINGS 2022: " 4
Detroit, Mi $600,000 Lafayette, LA 58 Million : »

LosAngles,CA  $810,000 Huston, TX $1.5 Million v

Mt.Vernon, NY  $1Million Edison, NJ $10 Million 2 .
Boston, MA $1 Million Providence, RI $2.5 Million ' 1

Northern GA $1.3 Million Memphis, TN $4.2 Million

Jackson Hole, WY $1.8 Million Tampa, FL $6.8 Million AC Q UISITION &

Clifton, NJ $1.8 Million Los Angeles, CA  510.4 Million f : R e e S
FortPierce, FL.  $2.8 Million Philadelphia, PA  $12 Million / FUNDING SERVICESH
Orlando, FL %11 Million Fort Myers, FL $21.5 Million -

www.afsSMARTfunding.com
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An @& Company

Since 1981, Bolton has been

an expert provider of risk
management and insurance

for the security industry.

Our team has the experience

to provide customized programs
to assure alarm dealers and
central stations have the right
coverage that matches their
budget and specific needs.

Security professionals are exposed
to numerous risks that standard

insurance policies just don't cover

That's why Bolton's

Security & Alarms Program
arms youwith a range

of industry-specific resources
and policy enhancements

to protect your company fror

the challengesyoumay face.

: Covering the Insurance
Needs of the Security
and Alarms Industry.

oltonco.com / (626) 535-1824
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Rebecca Stengel

B66.722,1448
480.273.6400

rebeccastengel@cmsn.com
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CALIFORNIA AUTOMATIC FIRE

ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com
info@CAFAA.com

P.O. BOX 1459

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

PRESIDENT

Joel Reitz, Sabah International

VP -SOUTH

John Maitrejean, Siemens Industries

VP - NORTH
Daniel Tate, Intrepid Electronic
Systems

SECRETARY
Joseph R. Cervantes, Sr.,
Space Age Electronics

TREASURER
Drew Turner, HCI Systems

IMMEDIATE PAST

PRESIDENT
Jay Levy, Saf-Com Supply

DIRECTORS

Frank Alvernaz, Helix Electric

John Bennett, Bennett Fire &
Security

John Kapis, Coffman Engineers

Kevin Green, Pyro-Comm

Systems

Kirk Greenwood, Johnson Controls

Curtis Streeter, Deep Blue
Integration

Toby Woods, Beacon Security

Many thanks
to our Mirror
editorial

contributors.

Mirror Readers -
be on the lookout
for great future
info from Mitch
Reitmen, Tony
Smith and Brian
Plant, and many
more contributors
sharing their
perspectives on the

industry.
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Y IN-FACILITY
Where Are Your

Accounts Monitored?

Our preparation gives us the endurance to continuously provide
professional monitoring services from within our hardened facilities.

Since our founding, our choice has been to keep critical monitoring operations staff on-site.
Monitoring from home provides lower-quality service (security issues/distractions). We believe
you should expect more.

Remote work has touched every industry, and every business has had to make choices
about "how" they will do business. Knowing our business is “critically different” from the rest...

We’ve Made Our Choice. rrms.com

r

RAPID RESPONSE
MONITORING

B00.558.7767
sales@rrms.com
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ASSOCIATES NEWS

SNAP ONE announced the opening of a new five-story, 94,983
square-foot co-headquarters on the Innovation Pointe Campus in Lehi,
Utah. The new co-headquarters features an Innovation Center with an
expanded number of state-of-the-art laboratories, test areas, and training
facilities that enables the company to accelerate the development of hard-
ware and software products and services that can be envisioned, designed,

prototyped, tested,
and delivered faster
than ever before
to delight our
Partners and their
customers. “The
original Draper,
_ . Utah location was

§ bt e, L established in 2005
~Oe—0F ;4 was able to

meet our Partners’

needs for almost 20 years. As our scale and pace of technological innova-
tion accelerates, we have built upon this legacy to address the needs of the
future,” COO Jeff Dungan said. “In designing this new co-headquarters,
we have considered the long-term needs of our Partners and their custom-
ers and created an environment that internalizes the capabilities needed
to accelerate our innovations.” The new capabilities housed within the
Innovation Center include interoperability testing, Control4 automation
testing, in-house digital product design, physical prototyping and engi-
neering, software development, accelerated and highly accelerated product
life testing, drop and regulatory testing, anechoic and RF chamber testing.

Securitas
Technology

| am
Wholesale
Monitoring

l.am Peggy Page, Strategic
Account Manager. | am
the voice of our dealers at
Securitas Tachnology.

We are a Inader in wholesale
central station monitoring

services offering customized
800-932-3304 solutions to indepandant
stanleymonitor.com alarm installers with a
L atsec com, personalized approach.
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The facility also contains a host of classrooms that enable the company to
operate an on-site Snap One University that can train Partners to become
more proficient in both Control4 and third-party product integration.

RESIDEO recently celebrated the grand reopening of its offices in
Louisville, KY, following 12 months of renovation to modernize the site.
The updated facility was designed to foster innovation and deliver a col-
laborative work environment for employees. The shared site is home to
more than 180 team members across Resideo’s ADI Global Distribution
and Products S
& Solutions ] ==t
(P&S) busi-
nesses that
span various
departments
including
sales, market- {88
ing, customer i Sl
service, sales i , : = .
support, and human resources, among others. “For more than 20 years,
our Louisville, KY office has served as a key site for the company as it
provides many sales and support functions to our customers across both
ADI and P&S,” said Rob Aarnes, President of ADI Global Distribution,
who kicked off the grand opening events. “Modernizing this site repre-
sents our commitment to investing in our businesses and the community,
and the importance of caring for our team members so they can deliver
the best possible service to our customers.” Occupying multiple floors of
the building, the updated 54,000 square foot space features floor-to-ceiling
windows and houses a variety of spaces including individual worksta-
tions, open collaboration areas, meeting rooms, huddle spaces, wellness
rooms, large training room, kitchen areas, and an outdoor dining space.

In addition to the updated Louisville, KY site, the company opened a new
combined site in San Luis Potosi, Mexico last year. ADI also recently
opened a new headquarters location in Melville, NY along with updated
sites in Paris, France, Dallas, TX, Oldham, UK, and Breda, Netherlands.

SNAP ONE announced the release of the latest Control4 OS 3.3.3
software, providing enhanced performance and capabilities while reinforc-
ing the brand’s dedication to delivering cutting-edge user experiences.
According to Snap One Principal Product Manager Darin Theurer, the
updated software empowers Control4 Partners and users with the Control4
Daylight feature, updates to the user interface, new integrations, and
enhanced system accessibility. “Snap One and Control4 are committed to
developing meaningful software enhancements that increase the value of
existing systems and provide added incentives for new buyers,” Theurer
commented. “We listen closely to our Partners’ concerns and needs, and
we developed the new Control4 OS 3.3.3 to make systems easier to sell
while enhancing the user experience.”

ALTRONIX once again
joins forces with ProdataKey
(PDK to offer a new access
and power integration solution.
The Trove2PD?2 series allows
security professionals to easily
integrate Altronix power distri-
bution with PDK Red™ access
controllers and accessories.
“We are pleased to have added
the new Red™ Controllers
in our versatile Trove power
integration series,” said Ronnie
Pennington, Director of Sales

Associates News, continued on page 10
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




ASSOCIATES NEWS, continued

for the Americas at Altronix. “This latest integration combines the best of
PDK and Altronix to ultimately streamline access control installs, making
it simple for today’s systems integrators.” Available with or without pre-
configured power distribution, the Trove2PD2 series can accommodate up
to 24-dooors with power in a single enclosure. Removable backplanes for
configuring and testing prior to on-site installation, reduces time and de-
creases labor costs. “PDK has a mission to empower our partners through
intuitive solutions,” said Brach Bengtzen, Director of Marketing at PDK.
“Integrating with the Altronix Trove helps us accomplish this mission

by simplifying the installation process and delivering streamlined power
distribution for all electrified hardware. The customization capability of
the Trove creates a convenient and straightforward access solution for any
size of customer.”

AIPHONE is pleased to announce the addition of its IX Series kit.
The kit is a pre-programmed box set complete with a video intercom
system that is ready to install right out of the box. The recently-introduced
IXS-HBDYV includes a video door station, a video master station, POE

MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

MergersAcquisitionsUS.com Direct:

jcolehower@MergersAcquisitionsUS.com 609.466.7244

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz @jci.com

Vaughn Wells

Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

John Kaloper

National Accounts
(949) 870-0480
john.kaloper@jci.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark.1.stirling @jci.com

Freddie Amaral
Technical Sales Trainer

(951) 429-2036

freddie.amaral @jci.com

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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switch, and a USB drive with
instructions and videos on
how to install the system.
This easy-to-use kit takes

the guess work out of which
devices to use and how to
install them. The IX Series
kit is ideal for installers who
have traditionally worked
with plug-and-play analog-
based systems and are now
looking to become more familiar with IP systems. “Our IX Series kit is an
important addition to the Aiphone portfolio because it allows locksmiths
and other low voltage installers who are not currently installing this type
of system to get their foot in the door,” said Brad Kamcheff, Marketing
Manager, Aiphone Corporation. “All the installer has to do is run the wire
and plug it in. It’s that simple.”

UHAVE Control has released a robust API (Application Programming
Interface) that provides commands to communicate, monitor, and control
both relays and I/O on the uSwitch CS. This will allow for easy integra-
tion with any existing
platform, dashboard, and
automation software.
uSwitch CS, a 2-channel
Ethernet/WiFi IP address-
able relay that can be
controlled remotely from
any computer, mobile
device, or tablet, has 2
GPIOs that can trigger
its onboard relays and
hundreds of uSwitch relays virtually over a network as well as an analog
to digital converter. All uSwitch products come with a built-in watchdog
that pings network devices, detects inactivity, and automatically reboots
network devices. “We have worked with several accounts with a more lim-
ited API and have successfully allowed them to make the uSwitch product
family an integral part of their services and systems,” said uHave Control
President, Mario Costa. “Now with our more robust API, we have major
integrations in process that will not only extend our reach with our existing
customer base but will open up doors to many industries and verticals.”
Partners can offer physical automation, monitoring, and [oT functionality
with the uSwitch CS through their own software or interface to clients.

Monitoring Facility
Castle Business
Development Center

R

ADVANCED CUSTOMER SECURITY "-

P0.Box 867

Mesced, (A 95341 MATTHEW HOFFMAN
President

209.723.2667 matth@alarmwatch.com

500.927 6623

Fax 209.722.1707
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EDGE+ ~

NEXTGEN CLOUD CAMERAS

Go direct to the cloud with the Edge+ camera line, no NVRs required.

3-CLICK INSTALLATION - Add hundreds of cameras in seconds # A
ONVIF READY - Supports existing V.MS and third-party security systems ‘j“v Ew*
SMART Al - Includes 1year Core Al license
ALL-IN-ONE - Connecting Turing, 3rd-party cameras, access controls, and |loT devices
5MP Outdoor Cloud Dome Cameras 5MP Outdoor Cloud Bullet Cameras
@ i @ EVCSFD256-1Y EVC5ZD256-1Y EVC5FB256-1Y EVC5ZB256-1Y
: |

=’

Rapid Deployment for security anywhere.
CUSTOMIZABLE - for any situation

SMART SECURITY - with the power of Al

ONE SYSTEM - to manage all cameras and locations



https://turing.ai/
https://turing.ai/

Oser\rables

AlwaysON"

AWARENESS

Elevate your offerings to generate more revenue

Network Health Verified Dispatch

Camera Manager Critical Event Management
Streaming Video Analytics Alarm / Access Control

Phone Services Live Help Desk

(805) 272-9255

SALES@OBSERVABLES.COM

Reguest a demo at www.observables.com/demo

“Service with Integrity and Commitment”

Success
Stability
Constant

Call Today to Join Our Solid & Stable Monitoring Program

Tim LEBLANC
(951) 442-2526

Sales@ TriStarMonitoring.com « TriStarMonitaring.com

®

Ca License #AC07211

State of the Art Technology
Rock Salid, Enduring Ownership
Veteran Owned
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

SPONSOR OF THE

FIRE/LIFE SAFETY CERTIFICATION
PrOGRAM

UNILATERAL APPRENTICESHIP AND
TraNING CommiTTEE (UATC)

WBFAA APPRENTICESHIP PROGRAM

%WBFAA UATC

www.WBFAA .net

& O

WBFAA BOARD OF DIRECTORS

The officers and board of the WBFAA are DIRECTOR

made up of the following industry people: Mathew Westphal, Bay Alarm Company
PRESIDENT DIRECTOR

Ron Lander, Ultrasafe Security Specialists Beverly Cramer, Instructor of Record
SECRETARY/TREASURER DIRECTOR

Shane Clary, Bay Alarm Company Curtis Streeter, Deep Blue Integration
IMMEDIATE PAST PRESIDENT DIRECTOR

George Gunning, USA Alarm Systems

DIRECTOR
Richard Jimenez, IE Alarms

Morgan Hertel, Rapid Response

Member companies can register new apprentices anytime. [f you will be hiring
new apprentices or technicians, member companies are encouraged to send job
postings to info@wbfaa.net and we will send to our list of qualified prospects.
The WBFAA UATC is open to member companies of the CAA or CAFAA who
require having registered apprentices with the State of California. Call the WBFAA
UATC at 800-809-0280 if you are interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience, the
state law requires them to be certified by passing the state exam. The renewal
application is posted at www.dir.ca.gov/das and the state does not send out
reminders. For information on the Electrician Certification Program visit www.
dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to member com-
panies of the WBFAA UATC. If you are a member and would like the material,
please contact the WBFAA UATC at 800-809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to open an
investigation and initiate disciplinary action against the contractor (which may
include license suspension or revocation) within 60 days of receipt of a referral
or complaint from the Department of Industrial Relations’ Division of Appren-
ticeship Standards (DAS). Labor Code Section 3099.2 stipulates that anyone
who performs work as an electrician for C-10 Electrical contractors shall hold
an electrical certification card issued by DAS; DAS is required by Labor Code
Section 3099.2 to report violations to CSLB. Learn more about electrician certi-
fication by visiting the Division of Apprenticeship Standards website. www.dir.
ca.gov/DAS/Electrical Trade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education program for
electronic security systems technicians with more than 50 hours of course of-
ferings. Registered technicians with member companies will have access to 18
hours of online courses annually at no fee. In addition, registered technicians will
have access to courses offered in physical classrooms and can submit third-party
training for certification for renewal of the state Fire/Life Safety Certification
card. For more information, visit www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the program
and pay a monthly fee of $25 per technician. The apprentice program and course,
prep material for certification and continuing education courses are provided at
no additional fee. In addition, member companies who contribute to public works
training trust funds to the WBFAA receive a $.15 per hour credit for registered
technicians. For complete information, visit www.wbfaa.net or call the WBFAA
UATC at 800-809-0280.
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|I_I DAVIS GROUP

MERGFERS & ACQUISTTTONS

Closing Hundreds Of

Successful Transactions

For Alarm & Integration
Companies Since 1973

Selling your Alarm or Integration company doesn’t
have to be difficult. We've helped hundreds of
sellers realize the value in their business by
finding the deal that was right for them.

Davis Mergers & Acquisitions Group knows how to
get you the best transaction at the best time with
the best buyer.

Sellers

Contact us for a free evaluation of your security
alarm or integration business.

Buvers, contact us to receive weekly updates on
our current security business opportunities.

Contact Davis Mergers
and Acquisition Group

Ron Davis... rdavis@davismergers.com
Bev Davis... bdavis@davismergers.com
Steve Rubin... srubin@davismergers.com
Kelly Bond... kbond@davismergers.com

Ron Davis Bev Davis Steve Rubin Kelly Bond

Explore our recently launched website to view our
current listings and discover customer testimonials:

www.davismergers.com

(. Call 847-340-2555 Now To Discuss Your Options!



http://www.davismergers.com/
http://www.davismergers.com/

Interested High

I Multiples
selllng Generous
YOUI" Terms
o
Accounts? [

Transition

If you have thought about
retiring or simply want to do
something else,
call today to discuss.

Contact Dan Boyd
805-650-3267

sales@®boydsecurity.com

'IE_HA N D | F

| SONTNAL Franiy |

We invite you to discover the difference personalized service makes here at GCS.

ALL AMERICAN MADE.
ALL 5G LTE-M,
ALL AVAILABLE NOW.

‘ TG-TFE ‘TG-FFP ‘ TG-TFS ‘ HW-TGTFS

Another industry first — our entire lineup of
American-made commercial fire communicators is
certified to operate on 5G LTE-M networks.

The future is 5G LTE-M, and it's available right now.

‘:l:’ TELGUARD

THE ALARM COMMUNICATION EXPERTS

1-800-229-2326
telguard.com

£ 2022 Telguard. Telguard and the Telguard Logo are registered trademarnks
of Telular Corporation, Telular isa business unit of AMETEK, Inc. All Rights Reserved

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

GRAND

CENTRAL STATION

o

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com

THE MIRROR
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nexus

Live Alarm View

nme

Data Management

Accounts on Test

Growth & Attrition Report

Runaway Accounts

Agency Dispatch

Count Rep

Agancy Refuse to Dispatch

nmc

national
monitoring
center

NEeXUS bwe

/here Account

Current Month
Add Canceled
52 40

YTD
J
MNet o Add g
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Introducing NMC Nexus, the 2023 TMA/SSI Marvel Technology
Award Winning centralized hub that gives you 24/7 access

to critical data. With easy-to-read visual dashboards and
downloadable reports, Nexus is a game-changing business
management tool for dealers. Increase productivity, reduce
liability, and enhance customer service with superior business
intelligence and real-time reporting. Nexus offers superior
dealer support to position your business for success.

2023 TMA/SSI Marvel
Tﬁchno.og\-' Mosrard Winnear

el

& 2D23 National Monitcring Center, & Metwotch Group Company, Al righta resenved.
Tarrna of Lse - Privacy Policy. AL 1454 | AR CMIPY 000209 | CA ACOTEZ | FL EF20000808
IL 124002015 | OK AGIO3S] TN 2205 | TX BIS634 | TXFire ACR-ZF17 | VA 117283


https://nmccentral.com/

INDUSTRY NEWS

Kirk MacDowell founder and CEO
of MacGuard Security Advisors, Inc. has
been honored with the prestigious William
N. Moody Award. The award will be
presented atthe SIAC awards presentation
and reception at 5:00 pm on June 6 at the
Electronic Security EXPO in Louisville,
Kentucky. Created in2004 by the Security
Industry Alarm Coalition (SIAC), the
Moody Award is given annually to an
individual who demonstrates a passion
foradvancing positive alarm management
and best industry practices.

“Kirk helped provide great energy,
imagination and leadership when he was
named SIAC chairman,” said Stan Martin,
SIAC executive director. “But his role in SIAC is only the latest in a long list
of contributions he has made to the industry while at the same time building
a successful 43-year career in law enforcement and the private sector.

“Kirk has a unique and diverse background that has been invaluable to

helping SIAC achieve its mission
of working with law enforcement
to promote best practices in alarm
management,” said Martin. “He
has owned a full-service security,
armed guard response and central
station company in Los Angeles
and has led the 43rd largest alarm
company in the US. In security
manufacturing, he held varying

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California

roles of increasing responsibility UL S-8219-1
at General Electric and United
Technologies. Inthe softwarefield,
Kirk was VP of Platform Sales for L M, M. SPROUL
alarm cloud innovator Alarm.com. President / CEO
Kirk al 2 ith th
irk also served '9?/earsw1t the (916) 480-4800
Los Angeles Sherift’s Department
asa full-time Deputy and ultimatel (688) 610-4377 Toll Free
puty Y| (888) 610-4399 Fax

retired as a Reserve Lieutenant. He
is currently president of MacGuard
Security Advisors Inc., which

tsproul @tmscentral.com
Lic. #ACO 5715

| avaniguard

TMA 2022 Monitoring
Center of the Year

TIM CAHOON BRET ANDERSON

602.881.3008

southwes .|';£"J[.JITTDHIEC'I!'IQ.CE.IT'I

20B.871.6316

pacificnorthwest@ogmonitoring.com

CAMERON RICHTER

385.393.0/23
rockymountain@ogmonitoring.com

CONTACT AVANTGUARD TODAY TO SEE HOW WE CAN HELP

844-812-2897 | SALES@AGMONITORING.COM | AGMONITORING.COM
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provides business strategies,
strategic growth initiatives,
builder development services, acquisition analysis, SWOT evaluation,
and customer satisfaction surveys.”

MacDowell has also served the electronic security industry as Past
Chairman, Alarm Industry Research and Education Foundation (AIREF),
Chairman, Security Industry Alarm Collation (SIAC), Chairman,
Leadership Identification and Nomination Committee of ESA (LINC),
former board member, Security Industry Association (SIA), former
board member, The Monitoring Association (TMA), and Past President,
Los Angeles County Burglar and Fire Alarm Association (LABFAA).

“It has been a privilege throughout my career to work with other
professionals in our industry like Bill Moody who recognized that by
working together we could best serve and protect our communities,” said
MacDowell. “I would urge the next generation of leaders in our industry
tomake this same commitment to its mission of enhancing public safety.”

About the William N. Moody Award

The William N. Moody Award was established in 2004 by the SIAC
Board of Directors to recognize those who embody Bill’s dedication to
alarm management issues. The award honors individuals who reflect
attributes that include integrity, fairness and perseverance in the face

of adversity.

* Palm Springs
== Convention
- 2023:
__ Yet Another
Success!

Friday Afternoon Ladies
Luncheon at the CAA Palm

Springs convention

JUNE 2023
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Don'tWait Until Lines are Down

Replace POTs on all Fire Accounts Today: Tradeup to Top-Rated Fire Cellular Communications Solutions

'-' . _\ R i . - vy
RThere’s aLife Safety Emergenty,

-

« Safeguard All Fire Alarms now in jeopardy of failing to communicate as weather, events
orTelephone Companies continue to cut off /permanently retire leased landlines -
Tradeup to StarLink Cellular Communications

* Support Any 12V/24V Fire Alarm Panel, new or old - StarLink Panel-Powered Cell
Technology installs in minutes with no Panel Reprogramming; NO additional power supply
&NO extra conduit. Dual Path Cell/IPs now with EZ-Connect Telco jacks & selfsupervised w/o modules

= |mprove alarm response times when seconds matter most, with StarLink MAX Fire*
cellular reporting to any Monitoring Station you choose

= Proven to Save $1000's of Annual Budget Dollars vs. Leased Landlines -
Each Starlink Fire Cell Communicator replaces 2 POTS landlines per Fire Alarm Panel

* AHJ-Friendly & Code Compliant: NFPA 72 2019, UL 864 10th Ed, CSFM, LAFD, NYC FD

* Generate new Fire RMR providing cell reporting, while saving accounts $1000's of budget
dollars per year vs. POTS — Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP.

* Proven to work, even where others won't. AT&T or Verizon StarLink LTE & 5G Cellular Models
allfeature Signal Boost™ & patented twin dual diversity antennae for max. signal & null avoidance

= ALSO Integrated FirelinkXL 255 Addressable FACP with StarLink Cell or Cell/IP BuiltIn-
Up 10255 Cloud-Programmable Zones & Onboard Annunciator; All-in-One Award-Winning
{Cellular Solution - No more software to learn or PC required

StarLink Fire

Compliances (Radia). NFPA 72 2019, Startink. Starlink Fire™, Signal Bousi™ & Fiselirkil aee bradrmarks of Kapco, Otber marks irsdemarks of their respactive cos
UL 864 10th Ed, CSFM, LAFD, NYC FD {For madel eormpliance listings always consult tech decs & AHI

% NAPCO

SECURITY TECHNOLOGIES 1.800.645.9445 « www.StarLinkFire.com
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Attention Western U.S. Dealers:

WE ARE GROWING!

We would like to announce and welcome
Chris Smith as our Regional Sales Manager
for our Western Region. Chris will be
responsible for developing new business
opportunities and creating customized
solutions for dealers.

Chris Smith

Regional Sales Manager — Western Region

csmith@dynamarkmonitoring.com
303.808.3710

Dynamark’s Expansion

A Win for Dealers Nationally!

Chris’s direct connection with And as always,

dealers in the Western U.S. you’ll enjoy:
i i its: )
il prowde Lol benefits +" Expert assistance from a Five

¥ A point person focused on Diamond Monitoring Center

hall o
L i v The ability to leverage the

+" Insights on new Dynamark services latest technology

d off i
ana oftters v No hidden fees or

+ A trusted source for industry multiple invoices

information and trends

Please reach out and join us in welcoming Chris!

Chris brings over 25 years of experience
in software and services. With a focus

on business development and account
management, Chris has held positions for
leading organizations such as SoftSearch,
ICG and Oracle. Chris's passion for finding
the best way to solve problems and create
efficiencies using technology has brought
him to Dynamark Monitoring.

With extensive experience and relationships
in the western region, Chris is leading the
charge to grow Dynamark Monitoring in

the West.

o by

. -
B %

1'!.1. o1 >

We PROTECT America’ .

-,


https://www.dynamarkmonitoring.com/

ESJ{

ELECTROMNC SECLISITY EXFPD
mum ark
Ionitoring

Connect with us at ESX

Booth #412

Stop wasting time
with outdated
monitoring centers.

Experience the Dynamark
Difference and...

Get the service you Partner with a

want - today Five Diamond
Monitoring Center

Take full advantage of

the latest technology Enjoy nationwide
coverage

Say goodbye to hidden

fees & multiple invoices Built by dealers like you

IS I [P RV alarm monitoring

},—\ Video Monitoring : InSite
. I-’-’a i'_l

Don’t miss a thing - Get ahead with InSite: our

video monitoring is here all-in-one dealer dashboard
.T : Wholesale Monitoring Business Support Solutions
'™ Protect what matters most: N\~ Streamline your billing and collections
- Fire - PERS/ MPERS |
- Intrusion - loT and much more... §%5 ¢ Hybrid Monitoring
ﬁ\*f Make your life easier - Let Dynamark take
y care of monitoring for you
Instant Connect
Stop wasting time and money —
reduce false alarms today __l- Bulk Acquisitions - Looking to sell?
-— Boost your bottom line by

selling accounts

Y <> peguar @ (%)
— and much more...

Make the Switch today! We PROTECT America’

866.257.2705 | DynamarkMonitoring.com
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GREATER VALLEY

ALarm AssociaTioN

www.gvaaonline.org
Joe Castro, President
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

GLASAA

Greater Los Angeles Security Alarm Associatior

www.glasaaonline.org
Dave Michel, President

GLASAA Meetings and Events
Please visit our website at www.glasaaonline.org.

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL 5-8218-1

DAWN SMITH
Product & Services Manager

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell: (916) 474-0486
dsmith@tmscentral.com
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CAA LOCAL ASSOCIATIONS

Orance County

ALarm AssociaTiON

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806
OCAA Officers 800-437-7658 www.OCAAonline.org

President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit wew.OCAAonline.org for more information.
By Elizabeth Courtney, OCAA President

FAMILY INDUSTRY DAY JUNE 28

The OCAA will be hosting our Family Industry Day at K1 Racing in
Irvine on Wednesday, June 28. Proceeds will be donated to the CAA
Youth Scholarship Fund, which has become one of our Association’s
benchmark programs! All who choose to participate will also have
the opportunity to network with fellow industry professionals, law
enforcement officials, and also satisfy the need for speed! For event
information and to register, please visit the CAA EVENT DIRECTORY
page on their website www.caaonline.org.

We are encouraging our Chapter members to initiate and cement
relationships by meeting with their local law enforcement agencies.
Consider simply dropping by the station unannounced with donuts, cof-
fee, pizza or sandwiches. Shift changes present a unique opportunity.

For more information about OCAA activities, contact the OCAA of-
fice at800-437-7658 or email OCAlarmAssoc @ aol.com. Visit our new
website at www.ocaaonline.org for meeting information and registra-
tion forms, training opportunities, members list and a whole lot more.

InLanD EMPIRE

ArLarm AssociaTion

www.ieaaonline.org
Richard Jimenez, Vice President

IEAAis aprofessional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair
We Care!

Lflairsecurity.com

www.flairsecurity.com

JUNE 2023
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AN SECURITYH
Y CEMNTRAL

BOUTIQUE MONITORING

MONITORING, ELEVATED
I YOUR STANDARDS

OUTPACE THE COMPETITION WITH CUTTING-EDGE
TECHNOLOGY, STREAMLINED BUSINESS SERVICES,
AND A WORLD RENOWNED CUSTOMER EXPERIENCE.

STATESVILLE, NC ¢ KNOXVILLE, TN

1-800-560-6568 ESX

WWW.SECURITY-CENTRAL.COM BOOTH #4407
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Thank you to our generous Palm Springs convention sponsors

naxsys DWW W¢ =p [y VBFAA UATC

SECURITY SYSTEMS INC
DIGITAL WATCHDOG Wesco

[2] Altronix’ @ ==

ALARM.COM®
\LL, 2
s\ ‘2. national c‘;\&!“%ys// (O
— NMCc = monitoring Johnson
s N center
IR ISC WEST Controls
DSsC

‘\Granlte %‘; RlaormBrand

N
/XQ!;QRMAX ADI N4 eitman

a residea company FIRE WIRE CONSULTING GROUP
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‘avaniguord C% OpenEye < OpbBservables

The Cloud Video Platform
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INTRODUCING THE NEW & IMPROVED

NTC BROWN BOOK

* The most complete
reference for fire

1001/ BOOK B

* QOver 600 pages of
fire alarm systems
information

NTC =

* Spacing and location

“ FIRE ALARM ' [ A ; «
/ SYSTEMS HANDBOOK AL TEMS of devices

» Clearly explains code
requirements

* Pictures and
diagrams

¢ Critical fire
alarm system
documentation

* Advanced concepts

¢ And morel

Use coupon code NEWBR23 to save $25 when you order yours today!

Visit NationalTrainingCenter.com
or call 702.648.8899,



https://nationaltrainingcenter.com/
https://nationaltrainingcenter.com/

GoLpen Gate

AA Rebwoob
- ALarm AssocIATION

Redwood Alarm Association

ALarm AssocIATION

www.raaonline.org
Sean Cooke, President

Paul Wassem
OpenEye, Business Development Manager, 408-307-7725

Meeting Topic Considerations: GGAA MEETINGS
Building relationships with public safety www.ggaaonline.org
Legislation affecting the alarm industry Meeting Topic Considerations:
Local ordinances affecting the region Building relationships with public safety
Latest technology and solutions Legislation affecting the alarm industry
RAA MEETINGS Local ordinances affecting the region
For questions about the association, please contact Sean Cooke Latest technology and solutions
at scooke @allguard-systems.com or 800-255-4273. For further information, contact the CAA at info @caaonline.org or

call 800-437-7658.

MID-CAL

e

East Bay

Mip CaL Ararm AssociaTioN Ararm AssocIATION

EAST BAY ALARM ASSOCIATION

www.mcaaonline.org '
Mike Tarin, President www.ebaaonline.org

Tim Westphal, EBAA President
As we continue to distance ourselves from the trials related to
the COVID pandemic, we hope to re-engage all EBAA Members for
future meetings or gatherings in 2023 and beyond. We have incred-
svn H ible resources within the Association as well as through our affiliate

SILICON VALLEY ALARM ASSOCIATION organizations, such as SIAC.

www.svaaonline.org

The SVAA elected a new slate of officers at their May 3
meeting at the Axis Experience Center in San Jose, CA:
President: Ben Martinez, AllGuard/GCS SA“ DlEGO
Vice-President: Stan Hellman, PSR Reps SECURITY ASSOQIATION SECURITY ASSOC'A“ON
Secretary: Larry St John, Eclipse Insurance
Treasury/Sgt at Arms: Gary Buth
Member at Large: Rich Whitlock, Wesco www.sdsaonline.org
Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
SACRAMENTO AREA ing cooperatively with the City of San Diego to assist with their fire

alarm program, and now their burglar alarm program. The police are
AI,ARM ASSOCIATION requesting alarm companies to submit their active burglar, panic and

holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by

Rich Whitlock email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
rich.whitlock@wesco.com | 530/604-5067 If you have any questions, please contact Hilda Gonzalez Reed at
SAAA Officers hgonzalezreed@pd._sandiegg.g_ov or619-531-2247. Visit our website
« Rich Whitlock. Wesco ~ President www.sandmgqsecuntygssomatlon.org. . o .

« Sarah Wilson ’Signal Service ~ Vice President The San D!ego Police Departmgnt Permits D|V|s!on reminds a_II
e Tauni WaIIacé Notifier ~ Treasurer alarm companies Fhat.they are reguwed to _have a yalld alarr_n per_mlt
« Raven BrockV\;ay, Eclipse Insurance and Marketing ~ Secretary fort_he premise being installed, prlortp the mstal!atlon of an |r.1tr_u3|on
» Kent Brust, Pacific State Security and Fire ~ Sgt of Arms or f."'? system._The alarm company 1 responglble for obtal_nlng or
R verifying the existence of an existing alarm permit for the premise. For

PI elg::;vrslasvrz|;I;11,erot;LZI(f);l;t:;;ngf‘S)zl;v;:;233~E€2"|;Zr. atlLarge information, please contact SDPD Permits Division — Frank Dragula

. 8/17/2023 SAAA Top Golf 619-531-2364 Fdragula@ pd.sandiego.gov

e 10/12/2023 SAAA Fire Forum
e 12/14/2023 SAAA Holiday Party
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Professional Wehsites & Lead
Generation For Alarm Companies

You don't have to waste time and money
with agencies that don't understand the
security industry.

At AlarmBrand, we'll create a website for
you that communicates your story,
resonates with your audience and
generates leads, resulting in higher RMR
and customer retention.

+/ Industry expertise
+/ Market exclusivity
+/ Performance guarantee

000

‘PeRlarmBranc MEALTENET

www.alarmbrand.com
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Palm Springs Convention 2023:
Yet Another Success!

r

Rapld Response Monitoring
WWW TS COM

Taylor Reilly

ACCOUNT MANAGER

w 315.898.6884
@ Taylor.Reilly@rrms.com

Les Gold of MSK led a Panelist Discussion during the Saturday Morning
Industry Incorrect Breakfast

[-_

F Y  BARKIN,
. ' PERREN,
| .! ‘ ‘ SCHWAGER &
/ DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

ALYSON R. PATTIE, CPA

PH: 818.719.9020
apattie@bpsdcpa.com Fax: 818.702.0273

' Adrian Tamegum Matthew Estilo
Rich Whltlock (left) receives 2023 Mark Schubert Memorial Award from EE:’._. e Foolos Lol i i
415-298-6000 403 H]G-B&Eﬂ 661-%5 1100
CAA President Sean Cooke : e e o=
i n . =
- NIGHT COLOX 20 Ti ﬂe IBYSIRECOLO
] | Madrtsin the smpinnce of 5 scens Dieter erme temptstion wih she View mote reior with the sman
Wit conert, fUll-color secury Sights and soands of a TiOC il DmiralOn CAMST
) N ®

us.dahuasecurity.com

e Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886 Phone: (248) 206-0900

North Charleston, SC 29419 Phone: (800) 474-0933
Fax:  (800) 240-0631

jbures@alarmins.com

www.alarmins.com California License # OKO4779

LtoR - Dawd Morgan (SD Marketing), Luigi Martmez (Saddleback
Valley USD), Alex Bernstein (Saddleback Valley USD)
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Alart
MONMORING

SERVICES INC.

GOELURTIY &

wn
zL.

AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349


https://monitor1.com/

Palm Springs Convention 2023:
Yet Another Success!

B
e 7 oottt SR N |
Lilianne Chaumont, CAA

Tamara Oliveira, mother of the 2023 CAA Youth - ) )
Scholarship Chair, Presents during

Scholarship Recipient, addresses audience during

presentation of CAA Youth Scholarship 25th Anniversary Celebration of
CAA Youth Scholarship Program

e CAR s R

.f‘_ P e iy Clvaira

> '.I -E' e
Fomins,

i = _ B

il L to R — Sam Aviles (Honeywell Fire; Scholarship Judge), Lilianne
L to R: Sam Aviles (Honeywell Fire; Scholarship Judge), Lilianne Chaumont Chaumont (Chaumont Law; Scholarship Comm Chair), Mia Oliveira
(Chaumont Law,; Scholarship Comm Chair), Mia Oliveira (Recipient), Steve Oliveira (Recipient), Dave Michel (Valley Alarm; CAA Treasurer), Steve Oliveira
(Father of Recipient) (Eather of Recipient), Tamara Oliveira (Mother of Recipient)

John Loud (Loud Security;, ESA President),
Anita Brunet (Wesco International;
Keynote Speaker), Rich Whitlock (Wesco

Anita Brunet, of Wesco International, drew a full room during her Keynote Address International- CAA Associate Chair)
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SOMETHING NEW IS HERE...
TEST REPORT SHARE

MOBILE CONNECTIVITY, AUTOMATED REPORTS, AND CLOUD PORTAL
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BE AMONG THE FIRST TO SEE IT!

NFPA Booth #1101
June 17-19th //
Las Vegas, NV

SO

SDi Fire | www.sdifire.com | sales@sdifire.com | 732-751-9266



Palm Springs Convention 2023:
Yet Another Success!

Les Gold of MSK
Led a Spirited

Group of Singers
during the Karaoke
Portion of the Friday
Night Poolside
Entertainment

Ron Lander (Ultrasafe Security), Christian Brandow
(Napco), Jason Harris (Napco)

L to R — Scott Harkins (Resideo), Bob Ricucci (AST), Matt Kruger

It . (Ranch & Coast Security), George De Marco (Deco Ventures), Anne

L to R - Jordan R. Thomasson of Thomasson Marketing Group and Campau (Comironics), Jerry Lenander (ED — CA4),
Randy Fox of Fox Security & Communications FRONT: John Campau (Comtronics)
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Technology when \Reowe

you want it.
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you need us. 7

Ise, they rely on fast electronic communication.

TECHNOLOGY
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v Uphol ur hard-earned reputation

Customize the best response per account, per signal.

Not Just leferent Better.

For more inf ionon wJ'\ rm.Chat, visit:

Providing Professional Monitoring Services to Dealers in the United States,
Canada, Puerto Rico, and other U.S. Territories
800.367.2677 Fax: 856.629.4043 mfo@copsmonliorlng com copsmonitoring.com

06132+ DE:05-85 + FL: EF2000048] - |L: 127-001299 + MD: ZIPLLFSS105] + TN: 632/1626 « TXBurg: BIISE1/17961 « TX Fire: ACR-2215 « VA
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Your Hometows Central Statrosn



https://copsmonitoring.com

Palm Springs Convention 2023: Yet Another Success!

Marti and Stan Martin (SIAC), Tim Westphal (Bay Alarm), George De Marco - .
(Deco Ventures), Eric Taylor (Bay Alarm) Opening Reception with Scott Harkins of Resideo and Bob

Ricucci of AST

il ‘ = ’ 3 | 1%
I .. ] o o Oz Lerma (AIM), Scott Zinser (Brinks Home Security),
. S V), ” Access), - p/ -k [, SC { o
ICH(;; le;;g;’:]j" (DW), Erin Fujioka (Paxton Access), Rich Whitlock (Wesco AR RIGHT Julian Flamer (Alarm.com)

More than Ninety Golfers Participated in the CAA Annual Golf Tournament

J}lif"ﬂ! 4 Vi




Sure. Most accountants
know...

But no%...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

Qur only clients are Security and Systems Integration firms
just like yours. We know the ins and outs of the profession
and what it takes to succeed, not just survive.

We prepared hundreds of tax returns for firms just like
yours last year -- large and small.

We stay involved and communicate with you year round,
not just at tax time. We are at your association meetings

and conventions. We know who you are and what you do.

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Our firm was originally founded as
S.I.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation

5408 Woodway Drive
Fort Worth, TX 76133

817-698-9999 www.reitman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.



https://www.reitman.us/

Palm Springs Convention 2023: Yet Another Success!

James Goode (Snap One) Enjoying
Wednesday Night's Poolside Reception

A relaxed view of the Wednesday
Night Opening Reception The Wednesday Night Opening
Reception Offered Incredible Views &

8 [ndustry Incorrect Panelists L to R: Matt Kruger (Ranch & Coast
Security), Sam Aviles (Honeywell Fire), Les Gold (MSK), Sean
Cooke (CAA President), David Morgan (SD Marketing)

Post-Presentation of Harvey Eisenstadt Sales Symposium L to R — Bob Ricucci (Panelist; Sean Cooke (CAA President), Shane Clary (Bay

AST), Dean Belisle (Moderator; DMP), BACK: Rob Bado (Panelist; Private Security), BACK: Alarm) with California Apprenticeship Council Service
Sean Cooke (CAA President), Kirk MacDowell (HESS Chair; MacGuard Security Advisors), Certificate, Ron Lander (Ultrasafe Security)

FRONT: Paul Eisenstadt (Protection Alarms), Steve Eisenstadt (PSR)

THE MIRROR PAGE 34 JUNE 2023




Thank you to the supporters of the CAA
Scholarship Program For The Children Of
Law Enforcement And Public Safety
through pledges to the endowment fund

Chaumont Law

BA)

Dedicated to the representation of the electronic
security, and fire and life safety industries

ALARM

SINCE 1946

&9 SYNCOIVIM

ManagementGroup
Security Industry Alarm Coalition

Bob Jennison

ISC WEST

SECURITY ASSOGIATION

Redwood Alarm Association

o] [

EAST BAY ALARM ASSOCIATION

SILICON VALLEY ALARM ASSOCIATION

.] . " BARKIN,
PERREN,
. SCHWAGER &
y 4 NDOIAN I1IP

Reed Brothers
SECURITY

Les & Sandy Gold

MID-CAL

Alarm
Losociaté

GLASAA $

Greater Los Angeles Security Alarm Association

gz
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WASHINGTON STATE AREA

PO Box 73087
Puyallup, WA 98373
360-739-7772
WWW.waesa.org

\ ‘ ( Security, Integration, & Life Safety
Association of the Northwest.

BOARD OF DIRECTORS - SILSA NW

PRESIDENT Boarp MEMBERS

Steve Autio Mike Miller, Moon Security

SECRETARY Shannon Woodman, Washington Alarm

Phill Moran, Limited Energy Service Amanda Hoskins, Wesco

T Jerome Brady, ADI

OREASURER Rick O’Brien, NW Security & Sound
pen Otis Simmons, Simply Wired LLC

PAsT PRESIDENT

EXECUTIVE DIRECTOR

Jamie Vos, Security Solutions Margaret Spitznas

Contact: SILSANW 1 @outlook.com for more information on events
and membership.

NSA NEVADA SECURITY ASSOCIATION

1000 N. Green Valley Parkway
#440-634

Henderson, NV 89074

702-551-4672
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org

NSA BOARD MEMBERS

NEVADA SECURITY ASSOCIATION

PRESIDENT TREASURER ASSOCIATE DIRECTOR
Manuel Robles John Perdichizzi Delmy Andrades

Sting Alarm ASAP Security ADI

VICE PRESIDENT SERGEANT AT ARMS EXECUTIVE DIRECTOR
Greg Maguire Alan “Ray” Reza Jeanne Palmer
Security101 ADT 702-551-4672
SECRETARY BoARD OFFICER AT- admin@nevadasecurityas-
Duncan Coons LARGE sociation.org

Eagle Sentry Open

Renew or join NSA for 2023. Download a Membership application
on our website www.nevadasecurityassociation.org or contact us today
admin@nevadasecurityassociation.org

s ais S hNg
Oki Okimoto of Brilliant was our
May meeting sponsor.

David Behar of the Nevada State
Contractor s Board spoke to NSA
members at the May meeting.

JUNE 2023


mailto:admin@nevadasecurityassociation.org
mailto:admin@nevadasecurityassociation.org
mailto:SILSANW1@outlook.com

COLORADO BURGLAR & FIRE ALARM
ASSOCIATION, INC.

421 S. Pierce Ave.
Louisville, CO 80027
cbfaa@cbfaa.org www.cbfaa.org

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

PRESIDENT BoARD MEMBERS AT- Muggs Young
John Wrzesinski LARGE ADT
Alarm Detection Systems Belynda Brooks IMMEDIATE PAst-
VICE PRESIDENT Johnson Controls PRESIDENT
Mark Reimer Brandon Busby Brian Kirtley
ADT - Xfinity
Alarm Detection Systems
SECRETARY EXECUTIVE DIRECTOR

Bill Roberts
Johnson Controls

Jennifer Porter
Advanced Burglar & Fire
Alarm Company Inc.

Jeanne Palmer
Jeanne@cbfaa.org

CBFAA awarded its 2023 Youth Scholarship to Joanna Pugliese of
Greeley, Colorado. Joanna is a graduate of Severance High School and
the daughter of Officer Joseph Pugliese of the Larimer County Sheriff’s
Department.Joanna will be attending the University of Northern Colorado
in their Elementary Education program this fall.

Good luck Joanna!

Thank you to our meeting sponsor Michael Horstman of Agency of
Credit Control!

Fundraiser October 5

Mark Your Calendars for CBFAA’s Industry Get Together and Youth
Scholarship Fundraiser on October 5™ at TopGolf in Centennial, CO. Mini
Expo, networking, dinner and drinks, fun golf and raffles. More details to
follow soon.

Join CBFAA in 2023! Low flat-rate annual dues are a great
ROI. Want to know more? Contact us!

Membership applications are online at www.cbfaa.org or con-
tact us at cbfaa@cbfaa.org Join today!

curity-central.com

& SECLIRTTYH
Y CENTRAL

- N A " “ NTP
LW IR Continuing
Education

FST |Field Service Technicianl

Technician TRAINING Field Service
in IP and Technician 1

Emerging Technologies (FST1)

www.NationalTrainingProgram.com
info@nationaltrainingprogram.com

800-901-2390
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2023 Youth Scholarship winner Joanna Pugliese with her father
Officer Joseph Pugliese of the Larimer County Sheriff’s Department
and her mother Anne.

2023 Youth Scholarship winner Joanna Pugliese of Greeley, Colorado with
CBFAA Board members (L to R) Brandon Busby, Mark Reimer, Joanna, John
Wrzesinski, Jennifer Porter.
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UTAH ALARM

UTAH ALARM
ASSOCIATION

ASSOCIATION

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120

FAX 801-282-9507
www.utahalarmassociation.com

BOARD OF DIRECTORS

SECRETARY
Jacob Menke

PRESIDENT

Clint Beecroft

Peak Alarm Company, Inc.
801-486-7231 x 410
clint@peakalarm.com

Zions Security
801-770-2806
jake@zionssecurity.com

EXECUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

VICE PRESIDENT TREASURER

Adam Christian Arlen Kingston

Alder Security AAA Security
801-884-7605 801-230-2335
Adam.c@alder.com aaaarlen@xmission.com

The Utah Alarm Association invites all concerned professionals and
other parties (Police, Fire, government, etc.) to join us for our monthly
false alarm meeting, now in its 34th year.

We meet the third Tuesday of each month at Jim’s Family Restaurant,

1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to
come out for free breakfast and discuss false alarm reduction, industry

standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers.
Our false alarm rate for residential dispatches is .08, that is one dispatch
per system every 12.5 years. Our commercial false dispatch rate is .33,
that is one dispatch every 3 years. Combined is .14 or one false dispatch

every 7 years.

We look forward to your help as we work towards reducing our false

alarm rate.

If you would like to sponsor one of these meeting or have questions
about the association, please feel free to contact a member of the board.

ARIZONA ALARM ASSOCIATION

ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116

Mesa, AZ 85203

Ph: 480-831-1318
https://www.azalarmassociation.org/

AAA BOARD OF DIRECTORS

PRESIDENT:

Jim Metz, ADT jamesmetz@adt.com
VICE PRESIDENT:

Erik Evans, Cox erik.evans@cox.com
TREASURER:

Brianna McNeely, G & T Alarm sales@
gtalarmcompany.com

PuBLIC SAFETY:

Ben Wilson, ECD Systems ben.wilson@
ecdsys.com

DIRECTORS:

-Charlie Lester, ADI
Charlie.lester@adiglobal.com

-Ron Mitchell, The Alarm Crew
ron@thealarmcrew.com

-Tim Cahoon, AvantGuard Monitoring
tcahoon@agmonitoring.com

-Becky Buckhannon, Public Safety Director
Tempe Police Department
Rebecca.buckhannon@tempe.gov
EXEcuTIVE DIRECTOR

Susan Brenton, Arizona Alarm Association
susan(@azalarms.org

For more info, go to www.azalarmassociation.org or e-mail info@

azalarms.org or call 480-831-1318.

Please contact susan@azalarms.org if you would like to become

involved.
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OREGON BURGLAR & FIRE ALARM

ASSOCIATION

PO Box 19688, Portland, OR 97280
Phone: 503.624.6487

Email: officeobfaa@gmail.com
www.facebook.com/OBFAA

OBFAA BOARD OF DIRECTORS & OFFICERS

PRESIDENT: REGULAR DIRECTOR:
Casey Phillips, Phillips Electronics Patrick Petrie, Action Technology Systems
VICE PRESIDENT: ASSOCIATE DIRECTOR:

Michael Elsberry, A & E Security Justin Gates, Central Station Monitoring

SECRETARY: GOVERNMENT DIRECTOR:

Open Vincent Ferraris, Portland Police Bureau
TREASURER: COORDINATOR:

Jake Coulter, Wesco Open

PuBLIC SAFETY AGENCY MEMBERS:
Multnomah County Sheriff’s Office

IMMEDIATE PAST PRESIDENT:
Jesse Foglio, First Response Systems

REGULAR DIRECTOR: Oregon City Police
Bill Glasbrenner, Central Electronic Alarm  Portland Police Alarms Administration
REGULAR DIRECTOR: Tigard Police Dept. Alarm Unit

AJ Gomez , Global Security Washington County Sheriff’s Office

Clackamas County Sheriff’s Office

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322
ExecutiveDirector@tbfaa.org

www.tbfaa.org
Brad Shipp, Executive Director
385-229-2120

NEW MEXICO
SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmsalsa.org

Gary Schefler — Executive Director
NMSALSA

P O Box 45266

Rio Rancho, NM 87174
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WESTERN STATES SECURITY ALLIANCE

CALENDARS 2023 - 2026

Send your events to THE MIRROR: info@caaonline.org
AUGUST

7 SAAA Top Golf
OCTOBER
St CBFAA Indsutry Get Together/fundraiser ...... TopGolf, Centennial, CO
SAAA Fire Forum
17-18....... SIA Securing New Ground ............cccovverevennene Intercontinental/Times Sq., NYC
DECEMBER
14, SAAA Holiday Party
S INDUSTRY EVENTS
Thl n k SIG ns. SIA Securing New Ground
hl n k Ma Xxwe u s October 17-18, New York City, NY
i vild their ISC East
; November 15-16, 2023, New York, NY
TMA

OPSTech, October 9-12, Lafayette, LA
Annual Meeting, November 4-8, 2023,
Kapalua, Maui, Hawaii

ATTENTION -
ALARM COMPANY
QUALIFIED
MANAGERS

The State of
California Bureau of
Security & Inves-

tigative Services is
:;ﬁ?:ﬁ:‘.::.»-‘.ﬂ:':l::::@ recmiting Alarm

Company Operator
(ACO) Qualified
Managers (QMs)
to participate as Subject Matter Ex-
perts (SMEs) in Exam Development
Workshops for the purposes of writing,
reviewing and revising items for a new
version of the Alarm Company Quali-
fied Manager Exam. Workshops are two
days long and may be held remotely or
in-person, and SMEs will receive $200
per day for their participation. For in-
person workshops, the Bureau will book
lodging as well as airfare to and from the

workshops. Meals and mileage will be re-
imbursed in accordance with State travel
guidelines. ACO QMs who are interested
must enter into a three-year contract

with the State of California and must be

TRAINING & EDUCATION

%1&6 NAT . ‘! A holders of an ACO QM Certificate in
si,gnsﬁma[wg]]gmfg_:um .' 7{. ,;: A Y current and clear status and be active in a

current ACO licensee’s business. If you
are interested in participating, fill out the
Qualified Manager Subject Matter Expert
Registration Form found here: https://
www.bsis.ca.gov/webapps/workshops.
php. Thank you for your interest!

— =
. Securiy Syiiem iy -
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ALARM -

FST IField Service Technicianl

Visit www.nationaltrainingprogram.com

NTC National Training Center

nationaltrainingcenter.com

CAA CONVENTIONS

CAA WINTER CONVENTIONS -
Western States Security Conference
Fairmont San Francisco
December 6 — December 9, 2023
December 4 — December 7, 2024

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update your

December 3 — December 6, 2025 records:
’ Main Number: .........cccceeeverenenne 916/322-4000
December 2 - December 5, 2026 Toll Free NUMber: ..o 800/952-5210
CAA PALM SPRINGS CONVENTIONS Licensing Fax Number:............... 916/575-7290
Hilton Palm Springs Enforcement Fax Number:.......... 916/575-7289
May 15 — May 18, 2024 Email: ..o bsis@dca.ca.gov
May 14— May 17, 2025 Web Homepage: .............. www.dca.ca.gov/bsis

CONTACT THE CAA

California Alarm Association
333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org

CALIFORNIA ALARM ASSOCIATION

Email your training and education calendar to info@CAAonline.org
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) USA CENTRAL STATION
A‘ NY, CT, MMN, WA

30 IS LEAVING

BETTER THAN FREE!

$180 GETS YOU THE COMMUNICATOR AND
ONE YEAR OF MONITORING AND CELL SERVICE

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT:

Joyce Rosito Cliff Thompson Tom Camarda Email
877 301 5129 855 686 2926 914 672 6047 sales@usacs.net

*after initial free year of monitoring and cell service, the price will be a base price plus $8 per month

MQO03-

LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units :and Accessories
for Fire Alarm SyStems usted s sk path cefier
Dual-5IM for ATATVerizon

Works with any panel using contact 1D, SIA
and Pulse

Fast and Easy Installation

D @

CA: #ACO 7941



https://usacentralstation.com/
https://usacentralstation.com/
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Emergency24 is a i N
leader in monitoring ™ & P77 A
services and technologies
through dedicating 55+ years of
building the organization from the
ground up. With decades of experience
throughout our entire team, Emergency24’s
personalized service is committed to the
needs of the independent alarm dealer. As a
family owned business, we understand the
importance of customer satisfaction.

Emergency ~:;
999 East Touhy Ave, Suita 500

T e
Des Plaines, llinois 80018 ‘\\F\h_i!,.‘P ESA:= e Monitoring n-;:n

1.800.800.3624 | emergency24.us APPRONED


https://www.emergency24.com/cp/
https://www.emergency24.com/cp/

