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The CAA Virtual Conference held May 13-15, 2020
registered more than 250 industry leaders for 18 workshops
and several CAA program presentations. The conference
was held on Zoom in place of the annual gathering at the
Hilton Palm Springs with a cumulative attendance was more
than 1,000 participants for the 21 sessions.

“Our first venture into a virtual conference was a suc-
cess and we were able to deliver our message along with
relevant information to our members and the industry,” said
CAA President Tim Westphal, COO of Bay Alarm. “I want
to thank all of our presenters who provided workshops that
will have an impact on our business and industry.”

Special guest speakers included Chief Lynne Andres
and Deputy Chief Sam Stodolski from the California State

www.CAAonline.org

CAA Virtual Conference Hosts More Than
1,000 Participants, 250 Registered

Bureau of Security and Investigative Services and CAA
Youth Scholarship winner David Vojtaskovic, Jr., and his
father David Vojtaskovic of the El Cajon Police Department.
Westphal presented the CAA Mark Schubert Award, which
recognizes Associate Members who serve the associations, to
Ben Martinez of Grand Central Station. He also announced
that Mike Salk of Reed Brothers Security will receive the
CAAGeorgeA. Weinstock Award at the annual CAA Tribute
Dinner at The Fairmont San Francisco December 2-5, 2020.

“We look forward to the time when we can gather in
person, but the CAA Virtual Conference allowed us to
share information and even network during our closing
happy hour,” said CAA Associate Director Tim Tracy of
Resideo.

Conference story continues in the Special Section - page 18
Virtual Conference Recap * Sponsor Recognition ¢ Speaker Appreciation

Ben Martinez Named
Schubert Award
Honoree

His willingness to serve and
his advocacy have been critical
to the growth and well-being
of the regional chapters in
Northern California.

Mike Salk Named
George A. Weinstock
2020 Award Honoree

His nearly 30 years of
volunteer service, providing
leadership to major issues
facing the industry, make him
a natural selection for lifetime
achievement and service to the
industry recognition.

GLASAA

Greater Los Angeles Security Alarm Association

GLASAA has cancelled its June 16,
2020 meeting.

EI Cajon Police Department sent

a “SHOUT-OUT SATURDAY”

to David Vojtaskovic, CAA

Youth Scholarship winner, who

is working on his Eagle Scout
Project. He created, built and

J fundraised an amazing mobile
emergency station for our ECPD
training facility! His winning essay
appears on page 22.
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I‘J Numera 4200 cellular kit
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Manitoring & Cellula

CALL NOW 800.821.8200 EMAIL SALESRATWCENTRAL.COM

ATW mPERS Fall Detector ATW mPERS ATW mPERS 1-T
U n |t W|th G PS U n |t Wlth G PS Triangulation technelogy through
_ _ _ _ our monitoring center, two-way
Waterproof, Auto fall detection, portal Water resistant, portal with geo-fencing voice, ATET 3G/4G Network.
with geo-fencing and location history, and location history, two-way voice. ATET '
two-way voice. ATET 3G/4G Netwaork. 3GA4G Network.
Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service
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PRESIDENT’S MESSAGE

Association Strong: Responding,

Transitioning to the Pandemic

Associations are not important until they are important.
Dear CAA Member,

COVID-19 has proven the value and relevance of the CAA as we
address the evolving challenges of the pandemic and the rules and
regulations it has generated.

Our first initiative was to work with local, state and federal
agencies to clarify that the work we do in the electronic security
industry is an essential service. Our partnership with ESA, SIA,
and TMA resulted in the Department of Homeland Security designating us as essential
services, and the State of California and local municipalities referred to DHS for their
local jurisdictions.

Our annual gathering in Palm Springs was converted to the CAA Virtual Conference
May 13-15. While we missed the networking associated with our golf tournament and
poolside receptions, we were able to offer relevant and valuable workshops. More
than 20 presentations over the three days included pandemic focused topics, but also
information on products and services that will help you grow your business. More than
1,000 attendees participated in the workshops and we closed with an entertaining virtual
poolside happy hour.

I want to thank the sponsors who stepped forward during these uncertain times to host
the CAA Virtual Conference and the CAA Winter Convention scheduled for December
2-5, 2020 at The Fairmont in San Francisco. My hope is that circumstances will allow us
to gather once again to celebrate our association in San Francisco.

We announced that Mike Salk of Reed Brothers Security will receive the CAA
George A. Weinstock Award in December. His nearly 30 years of volunteer service,
providing leadership to major issues facing the industry, make him a natural selection for
our lifetime achievement and service to the industry recognition.

Ben Martinez of Grand Central Station received the CAA Mark Schubert Award
which recognizes an Associate Member who supports the associations at the regional and
state level. His willingness to serve and his advocacy have been critical to the growth
and wellbeing of the regional chapters in Northern California.

I hope you will visit our new website, www.caaonline.org, and look for the launch of
our new Field Service Technician Training Program in the near future. We will continue
to look out for the interest of the industry and your company, and we encourage you to
join and participate in your professional trade association.

By Tim Westphal

Sincerely,

Tim Westphal
CAA President
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RUDY ALVA
May 31, 1946 — March 22, 2020

The CAA mourns the loss of longtime industry leader
and former member of the CAA Board of Directors
Rudy Alva of Allied Security Alarms.

Condolences may be sent to:

Family of Rudy Alva

Allied Security Alarms

130 Produce Avenue, Suite D

South San Francisco, CA 94080-6790

JUNE 2020




LEGISLATIVE WATCH

Covering the Insurance *PAC ALERT*

e e $30,000 GOAL

FOR 2020

Security professionals are exposed to numerous risks that

standard insurance policies just don'’t cover. By Don Gilbert, Mike Robson, and Trent Smith

. . The Political Action Committee (PAC) is an important
That's why Bolton’s Security & Alarms Program arms you with a part of the CAA governmental relations program. In past
range of industry-specific resources and policy enhancements to years, CAA has raised more than $30,000 in its PAC to con-
protect your company from the challenges you may face. tribute to business-minded legislators. We want to establish

this funding level as a goal for 2019 and encourage CAA
members to contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common
interest to join together to participate in the political process.
Members of an industry association or employees of a
company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help
ensure that legislators will be elected who are interested in
and responsive to the concerns of the company or industry.

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.

Industry Experts
Ric/

BOLTON

& COMPANY

: : x Payable to:
Broader Perspective. Business Solutions. CAA PAC
Since 1981, Bolton has been an expert provider of risk Mail to:
management and insurance for the security industry. Our team CAA PAC
has the experience to provide customized pregrams to dssure C/o Richard Eichman, CPA
alarm dealers and central stafions have the right coverage that 1127 11th Street, #300
matches their budget and specific needs. Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
John Guthrie, Executive Vice P deductible.
jguthrie@boltonco.com / 182

IMPORTANT: Include your name, address, employer

and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX

call the CAA office at 800-437-7658.

www. boltonco.com # Insurance L

MERGERS & ACQUISITIONS LLC
TATIANA ABRAMEK John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

MergersAcquisitionsUS.com Direct:

www.NMCcentral.com jcolehower@MergersAcquisitionsUS.com 609.466.7244
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NATIONAL MONITORING CENTER

!'. l“%

THE INDEPENDENT
DEALERS’ PARTNER OF CHOICE

NMC believes in supporting the pioneering spirit and
success of the independent dealer. With the most
comprehensive professional monitoring services
available today, NMC provides a clear path to increased
RMR. All inbound calls are answered within two rings by
live alarm agents. This is our commitment to you.

Contact us today to learn about our service offerings
including Tier 1 Technical Support.

www.NMCcentral.com | 877-353-3031

© 2020 National Monitoring Center. All rights reserved.
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AUTOMATIC
FIRE ALARM CALIFORNIA AUTOMATIC

ASSOCIATION FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com | info@CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

National Headquarters
3246 Noe Bixby Road, Suite 101, Columbus, Ohio 43232
www.afaa.org  844-438-2322  alex@afaa.org

Executive Director: Alex Strausser CAFAA BOARD OF DIRECTORS
Training Manager: Tim Knisely
AFAA Board of Directors and Executive Committee Joel Reitz DIRECTORS
President: Rodger Reiswig - Johnson Controls PRESIDENT Heather Hays
Vice President: Rick Heffernan - SDI o Kirk Greenwood
Treasurer: Sue Sadler - Honeywell John Maitrejean
Secretary: Larry Rietz - Jensen Hughes VP -SOUTH Kevin Green
Immediate Past President: William Koffel - Koffel and Associates

. Daniel Tate Toby Woods
Board of Directors
Bob Baker - EBL Fire Engineering VP -NORTH Ivy Moon
Dave Newhouse - Gentex Jon Kapis
Dan Finnegan - Siemens Joseph R. Cervantes, Sr. P
Jim Loftus - Siemens SECRETARY Frank Alvernaz
Chris Creamer - DynaFire
Tom Parrish - Telgian Corp. Drew Turner
Jack Poole - Poole Fire Protection TREASURER
Richard Roberts - Honeywell Life Safety
Deborah Shaner - Shaner Lifc} Safety ] Jay Levy
John Ventrella - Red Hawk Fire & Security IMMEDIATE PAST

PRESIDENT

Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;

ideas into great results.”

Providing UL approved monitoring services since 1984

[SRAND s ! M

CENTRAL STATION

| ETNTRAL Frariow |

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com
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and that when we work together we transform good
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Your Fire/Security/Integration Company #*\
isWORTH MORE THAN YOU THINK! _

r

Sell Your Company or Accounts Now:

We have gualified buyers ready to purchase your
Security, Fire, Integration business and/or accounts.

CALL RORY RUSSELLS CELL: 1-800-354-3863 /@

L
Talk to Rory to get the most recent and complete Business
Valuation for your company and see for yourself how

much your business is currently worth.
Our Most Recent Transactions (over $25 million):

Orlando, FL $11 Million Pending:

Clifton, NJ $1.8 Million Edison, NJ $10 Million

Boston, MA 51 Million Fort Pierce, Fl  $2.8 Million

Los Angeles, CA  $10.4 Million FtMeyers,FL  $5.5 Million  .* .~

B | Rory’s Cell: 1-800-354-3863

e i get a Full Business Valuation

Information, Testimonials, Videos and an Informative

When times get tough, family is something you can rely on.
At Security Central, we are here for you, helping guide you
to the next level of success. Partner with a monitoring
company where you are treated like family.

TOOLS TO HELP YOU GROW!
& Business Enhancement Services
¥ In-house Technical Support
& Continued Education Courses
@ Dealer Rewards Program

3RD GENERATION FAMILY ODWNED

security |-800-960-6068

CEMNTRAL www.security-central.com
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ASSOCIATES CORNER

The Impact of Relationships

Relationships are the cornerstones for
success. Just as in construction, the building
is not complete till the cornerstone is in place.
Similarly, a successful sale is not imminent if
the relationship is not solid and unwavering.
Understanding this, salespeople must exhibit a
sensitivity to the relationship with their custom-
ers and prospects.

This sensitivity must identify with the
reliance that relationships have as salespeople
move forward to meet the challenge for success.
They must allow nothing to negatively affect
the development and safeguarding of these
relationships.

Salespeople must never forget that when a prospect makes the decision
to purchase your product or service, they do so with the understanding that
you will fulfill all the promises you made during your presentation. The

By Harvey Eisenstadt

NICOLA OAKIE

TIVE g

netwatch”

www.NMCcentral.com

lvy Moon

Southwest Regional Sales Manager
www.sdifire.com

ivy.moon@sdifire.com

Mobile: 310-344-6608 | Office: T32-T51-9266
3535 Route 66, Building &, Neptune, NJ 07753

SB))|

Your Engine for Better Billing
& Faster Payments

= On-time payments
— Hands-on support

(B847) 405-9517 x2
ScottiwAlarmbills.com

¥ Cornerstone
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presentation is where you developed and strengthened your relationship
with the prospect, moving them over to your side and empowering them to
buy from you.

The first and most empowering precondition to achieving this level
of relationship is found in trust and respect. To gain the prospect’s trust
and respect, which is an absolute necessity to win their confidence, the
prospect must easily recognize that the salesperson truly understands their
need and has a competent understanding of the environment for the need.
Trust and respect are fragile properties and can be easily torn down by a
simple mistake. Salespeople must never forget that they represent almost
100% of the contact the customer will have with their company. Simply
stated, when the prospect makes the decision to purchase, they are doing
so because they are trusting, respecting and believing that you will fulfill
the commitments you have made for your company. In doing so, the
embodiment of a favorable long-term relationship weighs heavily in the
prospect’s decision to purchase.

Quite often the strength of the relationship between the prospect and
salesperson represents equal - or even more - importance to the prospect
than the product or service presented by the salesperson. Many times,
the final decision to purchase is based on that relationship with the
salesperson. As a result, the salesperson’s delivery of promises must be
very carefully thought out and non-ambiguous during their presentation.
Your sale will be successfully consummated when the prospect has been
convinced that you are the company to provide the product and service to
meet their need.

That is the power of the impact of the relationship.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses more than 55 years of successful sales and

sales management experience and is a nationally recognized authority on
relationship building. Harvey can be reached at 818-701-7799 or harvey@,
hjesales.com

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair
We Care!

Raise Capital Quickly
by Selling your Defaulted
Alarm Contracts

G Service @mjolinirgroup.com

e 866-629-0653
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




ASSOCIATES NEWS

CLARE CONTROLS has appointed Gene
Marks, aleading security industry sales veteran, to
the position of Vice President of Sales. Reporting
to Clare President and CEQO, Brett Price, Marks is
building the sales pipeline for the company’s new
ClareOne™ Wireless Security and Smart Home
Panel and security sensor line. “Gene is already
introducing the Clare advantage to security dealers
across the country and showing how we can benefit
their business, which is more important than ever
in this current economic and social climate,”
stated Price. For more information, visit www.
clarecontrols.com.

COPS MONITORING announced the promotion of Juergen Henry
to Assistant Vice President of Operations. As
Assistant Vice President of Operations, Juergen’s
primary role will be to provide direction and
individualized supportto the operations managers
ateach of COPS’six locations to ensure continued
commitment to the high standards that has made
COPS Monitoring a leader in its field. “As we
approach4 million monitored accounts and grow
our staff to 1,000 employees and beyond, it’s
critical that we continue to pay close attention
to the fundamentals,” said COPS Monitoring’s
president Jim McMullen. Juergen began his
security industry career 10 years ago in an entry-
level position in COPS’ Florida monitoring center. For more information
about COPS Monitoring, visit copsmonitoring.com.

ADD REMOTE REBOOTING
REDUCE TRUCK ROLLS

REPAIR ANYTIME, ANYWHERE

LESS DRIVING.
MORE RMR.

AlwaysON"

PREMISES
MANAGEMENT PLATFORM

@servables"'

REQUEST A DEMO

/demo
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NATIONAL MONITORING CENTER (NMC) announced it
has been issued the certificate of compliance from UL, a leading global
safety science organization, that certifies NMC and Netwatch Group as a
UL approved monitoring station for managed video services. The scope of
UL 827B, as defined by UL, covers managed video services provided by
monitoring stations that deliver security services by leveraging video cameras
and related video technologies installed at protected properties to form all or
part of an electronic security system. The managed video service provider
employs staff located at a Managed Video Monitoring Station (Command
Center/Central Station) to view video streams, make situation-awareness
informed decisions, interact with people or systems at a protected property,
notify identified parties of events, or other services. The unique aspect of
companies obtaining this certification is the active management of security
events and subsequent engagement, including handoff and tactical support
to law enforcement, all in real time via command center-based agents. “The
significance of NMC'’s certification by UL further sets us apart from other
monitoring stations and we couldn’t be prouder to be a part of a distinguished
group that continues to set the standard in the security industry,” said Woodie
Andrawos, President of NMC. For further information, please call 877-353-
3031 or email at sales@NMCcentral.com.

MARKS USA, a division of NAPCO SECURITY
TECHNOLOGIES and sister division of Alarm Lock, announced the debut
of new virtual online and field training classes including new pro courses on
architectural-grade hardware, locking and access lock lines, by technology
or vertical market. Taught by CRL-locking pros for locking pros, the virtual
online classes can be a great tech refresher or new introduction, ideal while
quarantined or working from home. Field classes are also available where
applicable. Forafulllistofclasses,
dates and locations, or to register
for classes, visit www.marksusa.
com/seminars, call yourlocal sales
rep or contact National Trainer
for Marks & Alarm Lock, Andy
Phelpsataphelps@napcosecurity.
com. For more information on
Marks USA visit www.marksusa.
com or call customer service at
800-645-9445.

New Marks @
i Virtual Online<™=5
_| & Field Classes™+¢

i-,Securin - Healthcare
Education - Door Hardware

MDMARKSUSA

NAPCO team honors heroes.
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More than just power.™

* Custom Access & Power Distribution
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» Advanced Power Solutions
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TMA Releases Updated
Operator Online
Level 2 Training Program

The Monitoring Association [TMA] announced its newly
updated Operator Online Level 2 training program is now
available for purchase. The new course builds upon TMA’s
popular Operator Online Level 1 training program by offer-
ing six advanced modules that support skills and standards

of professionalism

M needed to be an ef-

fective contributor in

the monitoring cen-
ter. The course is highly relatable and challenges operators to
expand their knowledge through a focus on critical-thinking
exercises associated with team building, conflict resolution
and more impactful customer care.

“With the new normal of working remote and distance
learning, the TMA’s Operator Online Level 2 training pro-
gram offers a fresh perspective on monitoring, leadership,
and the evolution of technology in the life safety industry,”
stated TMA Education Committee Co-Chair John Brady,
TRG Associates. “Subject matter experts and experienced
monitoring center practitioners collaborated on content to
provide the most relevant knowledge and skills for monitor-
ing center staff today.”

TMA Education Co-Chair Brandon Niles, Acadian
Monitoring Services, LLC, added, “This course is the perfect
companion to the TMA Operator Online Level 1 course. It
adds layers of training that help ensure that all alarm opera-
tors are well rounded with a comprehensive knowledge-base
of the alarm industry and alarm handling process. Because
cybersecurity is even more important as we work from
home, every person in the monitoring center will benefit
from this actionable training.”

To access the course, visit https://tma.us/education/opera-
tor-online-level-ii/ or contact education@tma.us.

2020 TMA Annual Meeting

TMA’s Annual Meeting will be held October 24-28 at
JW Marriott Marco Island, FL and brings together some of
the monitoring and security industry’s most innovative and
forward-thinking executives for a dynamic, open, and col-
laborative exchange. This distinct and highly regarded event
offers attendees a combination of executive-level education-
al and social forums in which to interface with one another.
This year TMA will mark its 70th Anniversary and it is open
to integrator and monitoring center owners and executives,
as well as security manufacturers and service providers.
Visit www.tma.us.
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ACT 3565

DO IT ALL FROM
ANYWHERE.

ACT365 by Vanderbilt is a complete, cloud-based
access control and video management solution that
enables you to manage your security system from
anywhere - at any time. With ACT365 you can watch
video footage, disable a user or open a door and more
- from any device from a PC, Laptop or Smart Phone.

* Integrated access control and video management
* Cloud-based real time reporting

« Access from anywhere, anytime, on any device

« Manage unlimited sites and users

* No IT investment or headaches

Az a Master Allegion Distributor, AHS has what you
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nd training vic

855.847.5691
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accesshardware.com
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SCOTT SIMON

November 24, 1964 - March 17, 2020

Scott Simon, born November 24, 1964, passed away in his home on
Tuesday, March 17,2020. He was 55 years old. Survived by parents Ted and
Arlene Simon, two sisters Michelle Simon Benyacar and Jaime Simon Rees,
and two beautiful daughters Sammy and Sydney Simon.

Originally from Plainview and Dix Hills, NY, he graduated from Michigan
State University in 1986. He then joined his father in the family business, Fire
Burglary Instruments (FBII),
for five years when Honeywell
acquired it in 1990. For over
a decade at Honeywell he led
many engineering and product
management functions, was
recognized for his outstand-
ing ability leading teams and
resolving complex issues
and was promoted to General
Manager of Alarmnet.

Scottachieved tremendous
successrunning Alarmnet from
2002-2006 but it wasn’t until
Scott met his future partner
Lance Dean that would change his life and disrupt the alarm industry as we
knew it. In 2007, together with Lance Dean they formed 2GIG or “Two Guys
in a Garage” as industry insiders referred to it. This new company and the
years to come would showcase Scott’s ability as an innovator and true genius.

In2008 2GIG launched the first Go! Control that shook up the entire alarm
industry as most security systems worked
over landlines (POTs) and did nothing more
than transmitalarms and basic event signals.

Then came the Go!Control GC2 which was g s e

thefirst self-contained wirelessalarm system ~ § .
with a touch screen, cellular communicator
and Z-Wavereceiver that focused on features
end-users wanted and were clamoring for.

Although Home Automation was talked
about for years, it was never a mass market
product due to its heavy price tag but Scott
broke through this barrier making 2GIG the
#1 residential Smart Home alarm control
panel throughout the US market for several
years to come.

The Go!Control was literally the first
cellular based combination security and
SMART home automation control that was affordable for the masses. To
accomplish this Simon was instrumental in organizing “leaps of faith” by

Scott Simon with friends
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technology partners, suppliers, and vendors to produce major pricing con-
cessions and technology requirements for his vision to become a reality.
Convincing these partners and engineers to change there way of thinking
and to believe in accomplishing “out-of-the-box” new ways of doing things
was also a special gift Scott had that was a major factor contributing to his
success as well. Scott had a way of explaining things with simple analogies
so that you would understand complex problems, issues, challenges and
requests with ease, honesty and integrity.

In 2013 2GIG was sold to Nortek for $135M just 5 years after its incep-
tion. Following the acquisition Simon stayed with Nortek as a leader and
mentor to the engineering and product management teams and also was a
consultant for Vivint. Simon exerted a “Savant” like talent when it came to
beta testing and debugging control panels.

In 2015, Simon joined childhood friend Matt Schweiger to form Di-
versified Security Products (DSP). DSP consulted for several global alarm
companies, security manufacturers, and interactive service providers in the
smart home automation verticals. Additionally, DSP are major resellers
of AT&T, VZ and T-mobile SIM cards to dealers in the Security, Personal
Emergency Response (PERs and Mobile PERs) and Video industries. In
2020, with Simon’s leadership, DSP launched TRIKDIS LTE cellular and
Wi-Fi communicators that work on the keypad bus of all the major US based
manufacturers where the server is 100% owned and operated by the central
station or alarm company.

In addition to DSP, Simon was also the co-founder of CellBounce to
address the industry wide problem of having to change the more than 12M
alarm systems in the US from 3G to LTE. This is the first DI'Y Plug-and-Play

. » B "I solution that upgrades 3G to LTE with no
'
—
a9 = B

Simon was a very special person and
touched others in so many positive ways.
From Matt Schweiger: “Scott was my best
friend and brother of48 years and business
partner for the last 6 years. Everyone who
knew him was blessed by his presence as
a trusting, honest, loyal, ethical, giving,
kindhearted, caring, gentle, humble, intel-
ligent, beautiful inside and out, funny, and
UNIQUE individual. Scott was the salt
of the earth and will be missed terribly.
I’m so grateful to have known him. RIP.”

“I'was fortunate to work in the trenches
with Scott for four years at 2GIG. They
were incredibly rewarding years and I’m so grateful for the time we spent
together,” said Todd Santiago. “He was one of the most kind-hearted, genuine,
loyal people I have ever met and he absolutely dominated professionally—he
was so good at what he did! Thinking back to those years brings tears of joy
and sadness—the world was a better place with Scott in it and I’ll miss him.”

“I'was introduced to Scott during his career working for Honeywell when
he took on a new role managing the AlarmNet business,” remembered Chris
Coleman. “From day one in his new position we forged a solid relationship
as co-workers and friends which had lasted through the years. During his
time at Honeywell we accomplished a lot of great things together and Scott’s
leadership and forward thinking was instrumental creating new opportuni-
ties while growing the overall business. There are so many memories and
great stories that we had together which I forever cherish and saddens me
deeply they will be just that, memories. Scott will be truly missed by all he
has touched through the past decades and his pioneering accomplishments
in our industry will continue to live in years to come ”

_-'3;-_ technician required or costly truck rolls.
0
o
AT

In addition to his business acumen
as l,_fa I |
L~ v < ¥

JUNE 2020



Don’t Let Today’s Sunsets
Kill Your Accounts'

Tradeup Any Panel from 3G, CDMA or POTS to StarLink LTE, as low as Free

In minutes, upgrade and safeguard every account and panel with today’s leading, low-cost LTE cellular solution for Commercial Fire,
Intrusion or Connected Home & Business applications {with native downloading). Save time and equipment costs with any code-
compliant StarLink™ Cellular Alarm Communicator model. Featuring universal Panel-Powered™ Technelogy & LTE Signal Boost™,
they're also preactivated so you know before you go,
StarLink did it first and does it best. As low as Free to under *50™", our unbeatable Free for All™ Tradeup Incentive Program,
will save you #100ea., every time, every model, on old sunsetting networks, old radios, old POTS or even new construction. We've
got you covered, coast to coast, when you tradeup today, reporting cell &/ar IP to your choice of central station, on Verizon® LTE or
ATRT" LTE networks.

Easy Free for All™ Tradeup Offer:

* Buy, Register & Activate Any StarLink”,

ey o, R E; -~ gy
% AT&T LTE m"""m"i""" LTE StarLink Fire” or Starl

* Complete the quick onling form

= We'll credit your account $100
* Making Radio Net EE o
350 ea (sichtly mom & 2 mociels)
| I L -Qu_)t';:al (unhmited times)
— ] i

“ve = otarLink

For More Call 1.800.645.9445 or see details online www.StarLinkLTE.com




L STANLEY.

Security

Next Generation
Wholesale Monitoring

Your partner during every phase
of your security business life cycle.
STANLEY Security ks a bpader in wholesale moritoeing. Offeving custiomized

solutions with & peranslieed approach. STRNLEY Security uflloes Bedt in tlasd
techaclagy Bnd vabor-odded programs 1o sult 3 phates of the budinesses e cyche

500-932-3304
WWW.SEALTYTIET.COm
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Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz@jci.com

John Kaloper

National Accounts
(949) 870-0480
john.kaloper@jci.com

Brian Fullhart Dustin Evans
Territory Sales Manager Territory Sales Manager
(209) 217-4394 (951) 455-8045

brian.fullhart@jci.com william.evans @jci.com

Freddie Amaral
Technical Sales Trainer
(951) 429-2036
freddie.amaral @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark. 1.stirling @jci.com

Security Industry Alarm Coalition (SIAC)

Visit www.SIACinc.org for alarm management resources for
alarm companies, law enforcement and public safety policy develop-
ment officials. Resources include model ordinance, ECV information

and alarm school materials.

ACO 5198
Your Company In Good Company

GuS

GEMIAAL MOMITCNIMG GEFACLE, e

KEN GRESTY

Business Development / Customer Relations
(\) 855.299.1845

0 714.393.4573
(m) kgresty@gmscentral.com

@ UUFX Protective Signaling Services - Central Station

@ ALARM.COM®

877-389-4033
703-304-0867
info@alarm.com
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agmonitoring

Monitoring Solutions for
a Connected World
JEFF DICKERSON

DUB5IL4233

jdickerson@ogmanitanngoam

CONFIDENTIALLY: DOES
YOUR COMPANY HAVE A
FUTURE? IS IT TIME
TO CHANGE OR SELL?

ASK A 30-YEAR
INDUSTRY VETERAN.
Call Tony Smith at

(626) 795-9199

tsmith@securityfundingsolutions.com

www.securityfundingassociates.com

JUNE 2020




Ce r—tlﬂed Personalized

nnovative

Advanced [ )odicated &

D) igeQL
Meticulou

Service 3
Redundant

AISUOCS

The Definition of Monitoring

Rapid Response Monitoring
800.558.7767 www.rmms.com fresponse
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CONNECTED § DRONES & B EMERGING JLOSS PREVENTION §PUBLIC ~ SMART
SECURITY ROBOTICS QTECH & SUPPLY CHAIN SAFETY = HOME

NEW DATES FOR 2020!

| SIA EDUCATION@ISC:
4 OCTOBER 5-7, 2020

} EXHIBIT HALL:
OCTOBER 6-8, 2020

SANDS EXPO, LAS VEGAS

REGISTRATIONS WILL TRANSFER OVER TO THE OCTOBER 2020 EVENT
AND THERE 15 NO FURTHER ACTION REQUIRED BY YOU.

SAVE THE DATE FOR
| ISC EAST 2020!

SIAEDUCATION®@ISC:
NOVEMBER 18-19, 2020

EXHIBIT HALL:
NOVEMBER 18-19, 2020

JAVITS CENTER, NEW YORK



Want to grow your business beyond
traditional alarm monitoring?

The 5500EZ can be used in Industrial Monitoring!

The 5500EZ for non-security applications is a new use of Uplink's wireless
monitoring technology for industrial monitoring. Now you can use the
5500EZ to contral:

Sewer pumps
Water/wastewater systems
Lights

Generators

and much, much more!

The number of use cases is almost limitless, and provides alarm dealers
with another source of revenue — perfect for those looking to increase
the number of connected devices to supplement their traditional security
monitoring business.

Contact us today to learn more!

SIERRA - .
(888) 987-5465 | uplinksales@sierrawireless.com | uplink.com WIRELESS U pl | n k
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SPONSORS

WBFAA UATC

Platinum Plus

BAY
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SINCE 1946

Platinum
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Silver

WIGNITE

SECURITY MARKETING

INVISUS
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CONSULTING GROUP

ADVANCED

SECURITY SYSTEMS
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Supporters

* AvantGuard
* Brivo
¢ Chaumont Law Inc.

* Davis Mergers & Acquisitions Group, Inc.

* Denalect Alarm Company

* GMS General Monitoring Services
* GLASAA

* Imron

* Reed Brothers Security

* Valley Alarm
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Special Conference Section - continued from page 1

INVISUS
[ I

Dereic Moo [EVRAY

& SRR

Conference Story continued from page 1

“I think we have proven that there is a place for webinars moving forward with
the CAA.”

The CAAannounced the development ofthe Field Service Technician (FST) training
program which offers a 24-hour online program along with 190 hours of Continuing
Education Courses. They also previewed the new website with interactive payment
function and a member only section.

The CAA offered sponsorships that include the CAA Virtual Conference and
the CAA Winter Convention and received extraordinary support to the association.
Leading sponsors were WBFAA UATC, Bay Alarm Company, Digital Watch Dog,
ISC West, National Monitoring Center, Ignite Security Marketing, Advanced Secu-
rity Systems, DMP, INVISUS, PDK, Reitman Consulting Group, Security Funding
Solutions and USA Central Station. Those who supported the CAA Virtual Confer-
ence were AvantGuard, Brivo, Chaumont Law, Inc., Davis Mergers & Acquisitions
Group, Inc., Denalect Alarm Company, GLASAA, GMS, IMRON, Reed Brothers
Security and Valley Alarm.

The CAA offered the conference in cooperation with INVISUS and Security
Funding Solutions, who produced the webinars. Video of the conference are avail-
able on the members only section of the CAA website at www.caaonline.org.

The CAA Winter Convention will be held December 2-5, 2020 at The Fairmont
San Francisco on Nob Hill. For further information visit www.caaonline.org or
contact the CAA office at 800-437-7658.

2020

Many thanks to the presenters

Patrick Bleser, Yale

Jeremy McLerran, Qolsys

Chuck Petrusha, Advanced Security Systems
Shane Clary, Bay Alarm

Lilianne G. Chaumont, Chaumont Law
Mitch Reitman, Reitman Consulting Group
Larry St. John, Eclipse Insurance

Ron Davis, Davis Mergers & Acquisitions Group
Jeff Curtis, Legrand (Luxul)

Jonathan Antar (IP Video Corp.)

Irene Tellez (Badger Reps)

Carl Huntsman, Digital Watch Dog

Grady Speaks, Comlit

Jeff Perri, ProDatakey

Su Ross, MSK

Doug Pierce, Active Guardian

Taylor Tandy, Sales Manager, Active Guardian
Frank Ryan, Business Development, Active
Guardian

Steve Wilbur, Dahua

Ron Lander, Ultra-Safe

Ed Michel, Valley Alarm

Chester Burress , ESI Fire & Security

Grant Graham, NMC Vice President of Proactive
Video Monitoring Services

Nicola Oakie, Vice President of Sales, NMC/
Netwatch Proactive Video Monitoring

Tim Westphal, CAA President, Bay Alarm
Lynne Andres, BSIS Chief

Scott Harkins, Vice President/General Manager,
Resideo Connected Home

John Campau, President, Comtronics

John Loud, President, Loud Security

Sharon Elder, Vice President Sales

John Sullivan, Vice President of Sales, ADI

Dee Ann Harm, President, RFI

Tony Smith, CEO and Founder of Security
Funding Associates

James Harrison, CEO and Founder of Info Safe-
Invisus

John Bures, CPCU, CEO of Venture Agency
Holdings

Jason Collman, VP of Business Development,
Clare Controls

Kim Anthony Parker, VP of Commercial
Programs, Control 4+ SnapAV

Michael Furr, Partner Program Manager, Winland
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agmonitoring.com
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~ CANBEA-LIFELINE FOR GENTRAL STATIONS

FIND OUT HOW WE CAN HELP

Phone: 844-812-2897
Email: sales@agmonitoring.com




2020 CAA Youth Scholarship Recipient

David Vojtaskovic, whose father works for the El Cajon Police Department, received the 2020 CAA Youth
Scholarship Award during the CAA Virtual Conference on May 15 during the CAA General Session. He
received a check for $5,000 to advance his academic studies thanks to the sponsorship of ISC West. The
CAA and its Regional chapters distributed a total of $15,000 to 11 recipients this year, all children of law

enforcement and fire service personnel.

Winning Essay: “What it means to me to
have my parent involved in securing
our community.”

By David Vojtaskovic
2020 CAA Scholarship Winner

My dad is pivotal to the safety and
security of our community and has
instilled in me values that would shape
my future. I am an Advanced Placement
(AP) Student at Valhalla High School and
will be attending Brown University in
the fall, planning on majoring in business
economics and political science. I aspire
to go to law school afterward to become
a lawyer.

Outside of school, I play the violin in
orchestra and have achieved my Eagle
Award in scouting. I could never have
aspired to what I have without my dad’s
instillation of his core values that he
learned as a police officer: perseverance,
civic responsibility and respect, and
justice.

As a police officer, my dad has learned how to persevere through
very tough situations on the field. He has raised me to hold the same
value. He reminds me that to be the best, one must always work hard and
never give up. He has shaped me to value diligence and industriousness
and to practice this every day.

In school, I strive to be my best by taking the most advanced courses
that I can. I struggled in Chemistry and Physics, so I put in a great deal
of effort to excel in these courses. For my AP Physics class, I go to
school an hour early when I am struggling to ask my teacher questions
and to review content, and for my AP Chemistry class, I reviewed with a
tutor to strengthen my knowledge in the field. I am proud to have never
gotten anything lower than an A in a class in High School, and this is due
to the work ethic and perseverance instilled by my dad.

I apply this to my extracurriculars as well. I started the violin in
fifth grade, and over the years, with diligent practice I aspired to higher
echelons of orchestras. I also take private lessons from the principal
second violinist of the San Diego Symphony to refine my technique and
to learn skills that would allow me to continually grow and improve as a
violinist. My dad always encouraged me to persevere and to work hard
in everything I do, and this value has shaped me into the industrious
person that I am today.

My dad is also very respectful of our community and country and
feels he has a responsibility through his work to make it safer, stronger,
and better. He has impressed this value of civic respect and responsibility
into me, which has led me to cherish my community and to always strive
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to make it better through engagement and service. For the 2020 Primary
Election, I worked as a clerk at a polling place in my community. Not
only was it fascinating to discover the intricacies of administering an
election, but it also developed immense amounts of respect for the
process and for the freedoms that people often take for granted in our
country. It was inspiring to see people exercise their right to vote and

to interact with this community of people engaged in their country’s
affairs. I am grateful to have been given this opportunity to serve our
community, state, and country.

My extensive time in scouting has also given me opportunities
to engage with the community. Throughout my twelve years of
scouting, my most impactful service to the community was with my
Eagle Scout Project. I created Emergency Stations for the EI Cajon
Police Department that organized life-saving supplies. I knew that
the organization and accessibility of these supplies could mean the
difference between life and death for an officer, so I knew I had to take
on this project to do my duty to them. I spearheaded the entire project
through the design, proposals, meetings, fundraising, and construction,
creating an innovative, long-lasting apparatus, serving both the law
enforcement and local communities by ensuring the safety of these
officers. Following my dad’s example, civic responsibility and respect is
a value that I cherish.

The values of justice and morality are key ideals that my dad taught
me. Through his life, he has always had personal morality and honor,
both on and off of his job. He inspired and taught me to do the same.
He instilled in me values like integrity, loyalty, empathy, kindness,
and righteousness. He has given me pieces of advice that relate to his
experiences as an officer, such as to always look at both sides of a
situation and to do what is right rather than what is easy. He has inspired
me to be the person who sticks up for someone being bullied, to help
people whenever I can, and to own up to my mistakes, no matter how
hard that may be. My dad has always been a figure of morality for me,
and I have taken on his persona to continue his legacy of ethics and
principle.

These key values that my dad bestowed upon me are my guiding
principles throughout life. They have driven me to always be my best
with perseverance and diligence in school and extracurriculars, civic
respect and responsibility both to community and to country, and justice
in doing what is right at any cost. These values have guided me to my
future of higher education and law. Law is a field closely tied with these
core values. It takes hard work and perseverance to become a lawyer,
to execute a good case, and to run a successful firm. Practicing law
gives back to the community, where the lawyer serves as a translator of
the law, helping people to understand the legality of various situations
and to make right with accordance to the law. Law is essentially the
implementation of justice, so by becoming a lawyer, I will be enforcing
values of morality to help the client and society overall.

My dad taught me his values, most notably the key ideals of
perseverance, civic respect and responsibility, and justice, and with his
guidance, these have shaped my vision for the future.
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SECURE YOUR FUTURE WITH
netwatch’

proactive video monitoring

POSITION YOUR BUSINESS FOR SUCCESS AND SUSTAINABILITY

Accelerate the growth of your business with Netwatch Proactive Video Monitoring.
Expand your service offerings and differentiate your business in a competitive market.

Generate significant RMR while providing your customers with a superior level of
security customizable to their unique needs.

To become a certified Netwatch Proactive Video Monitoring service provider
visit www.NMCcentral.com/pvm or call us at 877-353-3031
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InLaND EMPIRE

ALarm AssociATION

William Watson, President

IEAAis aprofessional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.
IEAA Membership
If you would like to become a member or have any suggestions
on ways to increase our membership, please us a call at 800-559-
9060.

SWViE

SILICON VALLEY ALARM ASSOCIATION

Deric Morrow, President
SVAA Information

If you are not on our e-mail list, please contact Deric Morrow
at 510- 921-3987or deric.morrow @jci.com. It is so important to get
involved with your local associations more than ever and to keep up
to date on all the new information.

SACRAMENTO AREA
ALarm AssociaTioN

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

: . saaasecretary1@gmail.com
Mark Simpson, President www.sacalarm.org

Orance County
ALarm AssociATION

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines.

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

THE MIRROR
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CAA LOCAL ASSOCIATIONS

e

East Bay
ALarm AssoCIATION

EAST BAY ALARM ASSOCIATION

Mike Salk, EBAA President / CAA Vice President NorCal
EBAA Meetings

For questions please reach out to Treasurer Deric Morrow 510-
432-8130 deric.morrow @jci.com

RSVP to 800-437-7658 or info @caaonline.org.
Richmond Ordinance

Alarm users are required to have an alarm permit, and failure
to obtain one will result in a $250 fine to BOTH THE ALARM /
MONITORING COMPANY AND ALARM USER. Permits can be
obtained now by the alarm user or alarm company online here: www.
crywolfservices.com/richmondca/. Click on “new Users” for the permit
application. The permitfee is $30 foratwo-yearalarm permit. Renewals
will be the same fee and term. A list of your newly installed, and newly
cancelled alarm customers must be submitted on a monthly basis to
richmondca @ publicsafetycorp.com.

GoLpen GATE

ALarm AssociaTioN

Paul Wassem, President

Meetings to be held at: Chevy’s Fresh Mex, 141 Hickey Blvd,
South San Francisco, CA 94080

For further information, contact the CAA at info@caaonline.org or
call 800-437-7658.

GLASAA

Greater Los Angeles Security Alarm Associatior

David Michel, President

The Greater Los Angeles Security Alarm Association scholarship
presentation dinner will be held June 16, 2020 at the Los Angeles
Police Academy at 5:30 p.m. Winners of the annual scholarship for
children of law enforcement and the fire service will be present. RSVP
to 800-437-7658 or info@ caaonline.org.

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what'’s
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events

Please visit our website at www.glasaa.org.
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.
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WE'RE

LOOKING FOR EXPERIENCED TECHNICIANS

Great Benefits.
Great People.

Great Career.

FREE SHIPPING AVAILABLE!
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GREATER VALLEY

Ararm AssociaTion

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

MID-CAL

Repwoob
Ararm AssociaTioN

LAYAN

Redwood Alarm Association

Sean Cooke, President
Meetings - RAA Looks Forward to Summer!

Hello Redwood Alarm Association members! Unfortunately, our
spring meeting was canceled due to the Governor’s statewide stay-
at-home order. We hope all our members and colleagues across the
state are safe and healthy. Our summer and fall RAA meetings are
still scheduled for July 29 and October 14, 2020.

For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.

bssociati

*

Mip CaL Ararm AssociaTioN

Mike Tarin, President

MEETINGS 2020
0 September 8, 2020........ MCAA General Meeting

ALARM INSURAI

e Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OKO4779

San Dieco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov

&7

Stgra & Decals

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

DQur Custom Priated Produets Are Made For Long Term Durability.

Contact us today at
800-903-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

B30 Easl Jamle Ave

Lo Habra, Callfernia

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell; (916) 474-0486
dsmith@tmscentral.com

Think Signs.
Think Maxwell.

onals build their business

ervice and

MDA WA E L LE

UL 5-8218-1 ..building a better signw
MAXWELL SIGN & DECAL DIVISION
800-472-7336
DAWN SMITH signs@maxwellmfg.com
Product & Services Manager ‘m'mm
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THE ONLY PROFESSIONAL MONITORING COMPANY CALLING
6 STATES HOME AND 19 MORE NEXT-DOOR NEIGHBORS

With no concentrated mega-centers making employees feel like numbers, our network of
smaller hometown monitoring centers makes our team members feel valued, invested,
and eager to serve your customers — wherever they are.

If the success of your company depends on high reliability and a great customer experience, then
back it up with the best redundancy and personable service the monitoring industry has to offer.

Not just different. Better.

copsmonitoring.com

Providing nationwide professional alarm monitoring and dealer services from

New Jersey Florida Arizona Tennessee Texas Maryland
800.367.2677 Fax:856.629.4043 info@copsmonitoring.com copsmonitoring.com
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ARIZONA ALARM ASSOCIATION

NSA NEVADA SECURITY ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

ARIZONA ALARM ASSOCIATION

2020 AZAA BOARD OF DIRECTORS
Steve Compton, PRESIDENT Becky Buckhannon, PUBLIC SAFETY
scompton@hrenow.com Rebecca_buckhannon@tempe.gov
Jim Metz, VICE PRESIDENT Charlie Lester, DIRECTOR
jamesmetz@adt.com Charlie_lester@adi-dist.com
Erik Evans, TREASURER Anthony Pegnataro, DIRECTOR
Erik.evans@cox.com afpegnataro@safeguard.us

Mike Proudfit, PAST PRESIDENT Susan Brenton, EXECUTIVE DIRECTOR
mike@titanalarm.net susan@azalarms.org

2020 Annual AZAA Convention & Golf Tournament

The Convention will be held October 8 - 9 at the Wild Horse Hotel &
Casino in Chandler, AZ. Our guest speaker will be motivational speaker,
author and magician Jeff Scanlan. Jeff will speak on why people quit too
soon. Attorney Lillian Chaumont will speak on “Run Your Business Today
as if You’re Going to Sell Tomorrow.”

In addition, we will have classes available for company owners and
managers, technicians (burglar and fire alarms), and alarm coordinators.
AzAA will hold its Law Enforcement Appreciation Luncheon on October
9 and we will be inviting the Police Chiefs and Sheriffs, and the alarm
coordinators to join us. The Golf Tournament will be held on October 8.

AZAA MEETINGS

AzAA will hold Membership Meetings on August 12. The Annual
Holiday Party will be December 9 and it’s always a great time with good
food and friends.

Please contact susan@azalarms.org if you would like to become
involved.

ASK ABOUT OUR
CELLULAR AND NETWORK SOLUTIONS
NORTHERN SOUTHERN
CALIFORNIA CALIFORNIA

Tauni Wallace
BO0-641-4282 x5141
Cell: 417-408-3573

Jeff Spatz
800-641-4282 %5142
Cell: 417-689-7045

TWallace@DMP.com JSpatz@DMP.com
LA CENTRAL
CALIFORNIA

Edward Zachar
BOO0-641-4282 k1133
Cell: 417-399-0358
EZachar@DMP.com

=MS

THE MIRROR/WESTERN STATES

Joshua Jetton
800-641-4282 x5144
Cell; 17-709-9799
Jletton@DMP.com

2500 M. Partnership Bivd | Springfield, MO 85803
Phone: 800-641-4282 | Fax: B0O0-743-5724
DMPcom | Info@DMP.com
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www.nevadasecurityassociation.org
Contact NSA:
admin@nevadasecurityassociation.org
or call 702-551-4672
EXECUTIVE DIRECTOR
Jeanne Palmer

205 N. Stephanie St, Suite D #170
Henderson, NV 89074

702-551-4672
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT
Manuel Robles
Stanley Convergent Security

TREASURER

John Perdichizzi
ASAP Security  702-870-8880

702-252-4200 Johnp@asapnv.com
manuel.robles@sbdinc.com SERGEANT AT ARMS
VICE PRESIDENT Alan “Ray” Reza

Robert Sulliman ADT  702-822-3803
Alarmco areza@adt.com

702-382-5000
rsulliman@alarmco.com

ASSOCIATE DIRECTOR

Rex Camerino

SECRETARY Resideo Pro Install Security
Duncan Coons 619.213.3769
Eagle Sentry rex.camerino@resideo.com
702.736.8880 IMMEDIATE PAST PRESIDENT
drcoons@eaglesentry.com Jon Pe
Sting Alarm  702-737-8464
jperry@stingsystems.com

As you know, due to the COVID-19 (Coronavirus) pandemic,
ISC-West was postponed, along with all of our surrounding events. The
ISC-West in Las Vegas has been rescheduled for Oct 5-8 and we hope to
see you then.

Please see our newsletter for resources for your company at the na-
tional, state and local levels. Consider utilizing ESA’s National Training
School’s online courses for your employees during any required home
time. The NSA has been working to reach out to legislators to make them
aware of our industry’s role and needs during any shutdowns and we will
continue to work to assist members confronting difficulties during this
trying time. Contact us with any questions.

Get involved with NSA today! www.nevadasecurityassociation.org

ESA OF WASHINGTON

PO Box 73087

Puyallup, WA 98373 ///////
360-739-7772 = — o
www.waesa.org  info@waesa.org = m SECURITY
www.facebook.com/waesaonline // ASSOCIATION™
PRESIDENT /i of Washington

The Evolution of WBFAA

Steve Autio

BOARD OF DIRECTORS - ESA OF WASHINGTON

PRESIDENT Boarp MEMBER

Steve Autio, My Alarm Center Shannon Woodman, Washington Alarm
SECRETARY Boarp MEMBER

Phill Moran, Limited Energy Services Christopher Wood, Graybar
TREASURER Boarp MEMBER

Open Tim Nichols, ADT

ALARM RESPONSE MANAGER
Ron Haner, Alarm Center
EXECUTIVE DIRECTOR
Margaret Spitznas

PAST PRESIDENT

Jamie Vos, Security Solutions
Boarp MEMBER

Mike Miller, Moon Security

JUNE 2020



Affordable Dual Fire Alarm Communication

DMP's DualCom™ gives you commercial fire communication with ease of installation. Engineered
with dual tip and ring terminals, it works elegantly with existing FACPs. Included hardwired IP
and LTE cellular over AT&T or Verizon. Designed to quickly provision on the SecureCom Wireless™
platform — so you can get systems up and running fast. Learn more: DMP.com/DualCom.

== DualCom

We mak luable.
87772514 - OMPcom SERIES

Heep updated on our new products and features: » DualComWZ - Communicator with Wi-Fi Primary, Cell Backup, & 2-Wave®
QO O 0O O ammams » DualComNF - Fire Communicator with Network Primary & Cell Backup




TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

OREGON BURGLAR & FIRE ALARM
ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982, Dallas, TX 75229

TEL 877-908-2322
www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

NEW MEXICO

SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286 Gary Schefler — Executive Director
Albuquerque, NM 87176 NMESA

505-453-4044 P O Box 45266

www.nmsalsa.org Rio Rancho, NM 87174

Dallan Labrum
C".l_'_-,fﬂlm .J[':fl'“)

801-688-9292

Anytime.
dk Anywhere.
p Any Device.
Defining the future of ac

control.
IGLEYE]

Business Development Representative
T14.713.0870

Zspencen@cmsn.com

WWW.Cmsn.com

Your Copper 1o Fiber Conncction
Since 1958
Robust and Reliable PoE[PoE+ netwark
switches and media converters with:
# 1-Fort up to 48-Parts
# Fiber Oprie Uplinks
« Compelitive Pricing
» Lifetime Warronty

VERSITRON, Inc. = 83C Albe Drive = Newark, DE 19702

(P) 302-834-0699 = (F) 302-894-0624 » www.versitron.com
e-mail: fiberlink@wversitron.com

THE MIRROR/WESTERN STATES

www.obfaa.com

Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

OBFAA BOARD OF DIRECTORS & OFFICERS

Jesse Foglio - Regular Director - President
First Response Systems

Pat Petrie — Regular Director — Vice President
Action Technology Systems LLC

Vinnie Ferraris — G1 Government Dir - Secretary
Portland Police Bureau

Casey Phillips — Regular Director - Treasurer
Phillips Electronics

AJ Gomez — Regular Director - Past President
Global Security and Communications Inc

Jim Essam — Associate Director
Alarm Central Station (ACS)

Bill Glasbrenner — Regular Director
Central Electronic Alarm

PuBLIC SAFETY AGENCY MEMBERS:
Multnomah County Sherift’s Office
Oregon City Police

Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sherift’s Office
Clackamas County Sheriff’s Office

Justin Gates — Associate Director
Central Station Monitoring (CSM)

Harold Brookins — Regular Director
Alarm Tracks Inc

Jake Coulter — Associate Director
Anixter

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news
dealing with the alarm industry in the Pacific Northwest. OBFAA
represents You and Your opinion to consumers, lawmakers and the public
at large. The bigger the organization, the louder its voice.

UTAH ALARM ASSOCIATION

358 South 700 East B # 602
Salt Lake City, UT 84102

UTAH ALARM 3585200 Ptz
ASSOCIATION

BOARD OF DIRECTORS

PRESIDENT Boarp MEMBERS

Clint Beecroft AT-LARGE

Peak Alarm Erick Spotten
801-486-7231 x 410 The Installation Department
clint@peakalarm.com espotl 0@gmail.com

VicE PRESIDENT Adam Christian

Jacob Menke

Zions Security

801-770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com
TREASURER

Jared Mellor

Tech Force National
801-437-9049
jared@techforcenational.com

General Counsel

Alder Alarm Protection
385-218-2645
adam.c@alder.com
EXECUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com
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d * mobile-first
p accesscontrol

Your phone is your key

Anytime. Anywhere. Any Device.

The only-true 100% mobile-first access control solution

for employees, tenants, administrators, and installers

e Complete installation & management from the mobile-app
e Remotely unlock your doors with the push of a button
e Use your phone as an encrypted access credential

e Keep your phone in your pocket for hassle-free entry

801.317.8802
pr%d;iake%.cgm o @ o



StarLink

Cell/IP Communications,/Smart Hub
Virtual Keypads & Downloads
For Top Panel Brands

4%

NAPCO

Jason Harris
Western Regional Sales Manager
AK, N, CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
iharris@napcosacurity.com

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, N, MV, HI
Cell: 631-786-3882
cbrandew@napcasecurily.com

Eric Felton
Regional Sales Manager
% CK
Cell: 631-793-4713
efelton@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

RACHEL NAPOLITANO
ACCOUNT MANAGER

RLNAPOLITANO@RRMS.COM
844.779.2952

response

Rapid Response Mq

WWWLITIM S, CoIm

\ ‘ BARKIN,
DA C
. - SCHWAGER &

y DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273
cschwager@bpsdcpa.com

THE MIRROR/WESTERN STATES

PAGE 34

COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

COLORADO| Colorado Burglar & Fire Alarm Association

303-805-0885
cbfaa@cbfaa.org www.cbfaa.org

BURGLAR &

FIRE ALARM

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

IMMEDIATE PAST PRESIDENT
Sofia Aguilar

A-1 Security Systems 303-587-7344
saguilar@a-1security.com
EXECUTIVE DIRECTOR

Jeanne Palmer

820 S. Monaco Pkwy, #141

Denver, CO 80224

303-805-0885

LAw ENFORCEMENT LIAISON
Steve Keefer

Security Industry Alarm Coalition (SIAC)
steve(@siacinc.org

PRESIDENT
Brian Kirtley
Xfinity 215-756-2789

VICE PRESIDENT
John Wrzesinski
Safe Systems (303) 996-4036

SECRETARY

Jennifer Porter

Advanced Burglar & Fire Alarm
Company Inc. (719) 599-5051

TREASURER
Andrea VanDyke-Quist
Safenet, Inc. 303-985-9186

BoARD MEMBER AT LARGE
Bill Roberts
Johnson Controls 303-283-4308

The CBFAA has decided to postpone any general member meetings
until further notice in the wake of the COVID-19 (Coronavirus) pan-
demic.

For the most up-to-date scientifically based information about the CO-
VID-19 (Coronavirus) pandemic we refer you to the Centers for Disease
Control and Prevention (CDC) website www.cdc.gov . There is Guidance
for Businesses and Employers and checklists to help you be prepared.
Links are provided in our newsletter to resources at the state, local and
national levels to help your business weather this storm.

We are continuing to reach out to our legislators, so they are aware of
our industry’s needs, and are continuing to work to assist our members
wherever needed in these ever-changing times.

Ready for a more active role? Join a committee or the Board. Your
input is important.

CBFAA has a new easy flat rate dues structure for 2020 that makes
membership a no brainer! Membership applications are available on our
website www.cbfaa.org .

New to CBFAA? Add your name to our email list to get meeting no-
tifications and our newsletter. Once you see the benefits of membership,
you’ll want to add your voice to ours. Info and membership applications
available on our website www.cbfaa.org

Mariana Ferguson
Northwest Regional Sales Manager

www.sdifire.com
mariana.ferguson@sdifire.com

Mobile: 208-982-2479 | Office: T32-T51-9266
3535 Route 66, Building &, Neptune, NJ 07753

OEEO®
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Don‘t Leave RMR from
~DSC-&VistaAccounts Behind

Dsc*
Download

w/DLS

-

Put Sunsets & POTs safely behind you: Go with StarLink Connect-DL & keep on high-speed downloading

Protect your RMR-generating accounts, with all-new StarLink Connect-DL Cell/IP

Downloader Communicators: The leading, lowest-cost route for DSC* & Honeywell*

Dealers to update communications on PowerSeries PC*, Vista® or First Alert® Panels

to Starlink's AT&T LTE or Verizon LTE cell/IP reparting, and maintain their native
L]

up/downloading via DLS or Compass® software.

Panel-Powered & installed in about 15mins., tradeup any panel from ongoing sunsets
of old radios/networks, disappearing POTS lines, or even new construction; and,
report alarms to any central station, and save $100 - on any/all Starlink Radio
models, including commercial fire & mercantile (and metal).

In stock at the distributor near you, ask for Starlink Connect DL Models,
SLE-LTEA-CDL (AT&T) or SLE-LTEV-CDL {(Verizon) with an unbeatable net cost of $9.95.

- ___Bi:)\l;mioader
Radio

$Q25 StarLinkConnect bLo

1.800.645.9445 | www.StarLinkLTE.com

Sl

AT&T* o verizon”



WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA
are made up of the following industry people:

PRESIDENT
Ron Lander, Ultrasafe Security Specialists

SECRETARY/TREASURER
Shane Clary, Bay Alarm Company

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

DirRECTOR
Richard Jimenez, IE Alarms

DirRECTOR
Mathew Westphal, Bay Alarm Company

DIRECTOR
Beverly Cramer, VFS Fire & Security Services

DIRECTOR
Curtis Streeter, Deep Blue Integration

DIRECTOR
Morgan Hertel, Rapid Response

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

UNILATERAL

APPRENTICESHIP AND TRAINING
CommiTTeE (UATC)

Tue WBFAA
APPRENTICESHIP PROGRAM

www. WBFAA .net

i O

WBFAA UATC Apprentice Enrollment for

Fall Semester Class Open

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are

interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The
renewal application is posted at www.dir.ca.gov/das and the state does
not send out reminders. For information on the Electrician Certification
Program visit www.dir.ca.gov/das and follow the links.

TkiStar XxX

Service with
Integrity and Commitment

Tim LeBlanc

President

(951) 442-2526 Cell

(888) 790-0922 Office
(855) 479-8686 Fax
tim{@tristarmonitoring.com

ACO 7211 UL 825277-1

Powered by DICE Automation

iﬂiomtormg LLC

THE MIRROR

How much is my
company worth?

compar

Call 847-651-1282
or email
dorsie.mosher@gmail.com

&
O

Innovative Security Transactions
www.dorsie.com
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The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or

email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License
Board (CSLB) is legally required
to open an investigation and initi-
ate disciplinary action against the
contractor (which may include
license suspension or revoca-
tion) within 60 days of receipt of
a referral or complaint from the
Department of Industrial Rela-
tions’ Division of Apprenticeship
Standards (DAS). Labor Code
Section 3099.2 stipulates that
anyone who performs work as
an electrician for C-10 Electrical
contractors shall hold an electrical
certification card issued by DAS;
DAS is required by Labor Code
Section 3099.2 to report viola-
tions to CSLB. Learn more about
electrician certification by visiting
the Division of Apprenticeship
Standards website. www.dir.
ca.gov/DAS/Electrical Trade

WBFAA UATC Offers

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL 5-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the

program and pay a monthly fee of $25 per technician. The ap-
prentice program and course, prep material for certification and
continuing education courses are provided at no additional fee. In
addition, member companies who contribute to public works train-
ing trust funds to the WBFAA receive a $.15 per hour credit for
registered technicians. For complete information, visit www.wbfaa.
net or call the WBFAA UATC at 800-809-0280.

Manitoring Facility
Castle Business
Development Center

PO, Box 567
Merced, LA 95341

200.723.2667
800.927.6623
Fax 209.722.1707

ADVANCED CUSTOMER SECURITY B

MATTHEW HOFFMAN
President

matth@alarmwatch.com
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Digital Marketing
For A New Géneraﬁgn.

!
We build custom, SEO _Ffeady websites __
that generate leads, sales, and RMR for =
your alarm company & central station. ,

» No Contracts Required
» Market Exclusivity "
» Fast Turn Around : ’ \
» |ndustry Expertise

i

E-mail
Marketing
Social Media Analytics
/Q 2]

=

Content Digital
SEO Markeling Campai

l
Website

' CAA Members

VICNITE o5 S

www.igniteleads.co (909) 317-3540



WESTERN STATES SECURITY ALLIANCE

CALENDAR 2020

Send your events to CAA Mirror: info@caaonline.org

CAA CONVENTIONS

2020.....December 2 — December 5.......... Fairmont San Francisco
2021....May 12 —May 15....cccccceveenee. Hilton Palm Springs
2021.....December 1 — December 4.......... Fairmont San Francisco

951-642-;366
Anytime.

dk Anywhere.
p Any Device.

Defining the future of access
control.
prodatakey.com

-@hua

Steven Brackett

Regional Sales Manager
(760) 238-3877 | steven.brackett@dahuatech.com

Scuhem Calfprrin, Los Wiogas, Artzom, Kewaii 0 d Now Werico

Adrian Tameguia

Regional Sales Manager
(415) 298-6000 | adrian.tameguia@dahuatech.com

Morthm Califormia, P, e ard Celorado

Regional Sales Director
(661) 965-1100 | greg.cortina@dahuatech.com
Wesern U5

NIGHT coLOoR | LineX?PRO SMD =

Capture vivid color and New Wi-Fi enabled Humans and vehicles are

detail in the dark with 4x devices to connect homes differentiated from other

brightness to professional systems motion to reduce false
alarms up to 95%.

Ve oWl e

Dahua Technology USA | us.dahuasecurity.com

July 29....ovne. RAA General Meeting...........coovevvvvrernnnn. Santa Rosa
August 12.......... AZAA General Meeting ...........covvereininnns Phoenix
October4........... SIA/ISC Loves Security.........ocevererrereenns Las Vegas
October 4........... AIREF Golf CIasSiC.......veuevreereerrreniireieinnns Las Vegas
October 5-7 ... ISC WSt ..o Las Vegas
October 8-9...... AZAA Convention............c.eeeeecereverereerenns Phoenix
October 14......... RAA General Meeting...........ccoovvrrerrirnnnnns Santa Rosa

December 12.....AZAA Holiday Party

SUPPORTING
SIA/ISC Love Security o e
New date: October 5, 2020
THE ROCKHOUSE, Las Vegas, NV 1ISC WEST

ISC West - Las Vegas, NV
New dates: October 5-8, 2020

ISC WEST
TMA Annual Meeting :
October 24-28, 2020 L - .
Marco Island, FL. . M?mttuormg
ISC East - New York, NY
November 18-19, 2020 |SC EAST
CAA Winter Convention
The Fairmont San Francisco c
December 2 — December 5, 2020 /A A\

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update

your records:

Main Number: ..........c.ccevveeennnnn. 916/322-4000
Toll Free Number: ...................... 800/952-5210
Licensing Fax Number: ....916/575-7290
Enforcement Fax Number:.......... 916/575-7289
Email: ....ooooinininiiie, bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis
CONTACT THE CAA

California Alarm Association

CALIFORNIA ALARM ASSOCIATION

Email your training and education calendar to info@CAAonline.org

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org
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GENERAL MOMITORING SERVICES, INC.

IT'S TIME. MAKE THE MOVE TO GMS.

Supporting your business means backing it with
unparalleled monitoring service and support.
Transfer any monitored accounts to GMS and get up to 90 days free!

Bring your video monitoring accounts to GMS or upgrade a
traditional account to video monitoring for even more rewards!

GMS’ enhanced video monitoring powered by Artificial Intelligence
filters out false alarms to better protect your end user customers.

New or existing GMS Dealers are eligible for this offer. Contact Ken Gresty GMS Business Development/Marketing for details. Restrictions apply.

GMS Business Development: 800.839.7212 | marketing@GMScentral.com | www.GMScentral.com

@) UUFX Protective Signaling Services - Central Station




WASHINGTON, D.C. » LOS ANGELES * MILWAUKEE

Ciicago Fire:

- | b 2

T
\

RELIABLE
RESPONSIVE

EMERgency24
999 East Tauhy Avenue, Suite 500

Des Plaines, lllinois 60018
AN [Ri;ﬂ: Celmid - r - ~ ACCREDITED
1.800.800.3624 | EMERgency2d.com S Monitoring | &

APPRONED




