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WE@@ The CAA presented Ryan Pavey with a check for 85,000 in recognition of his winning the 2016 CAA Youth Sc
< Wbt Award. CAA President Cathy Rempel, scholarship judges Tim Westphal and Bob Jennison, Scholarship Chair Lilianne

Chaumont, Ryan Pavey with his mother Shawna Pavey of Yuba City Police Department, scholarship judge Sam Aviles and
SAAA President Leanne Boger at the 2016 CAA Palm Springs Convention.

ESA Taps Scholarship Winners

The Electronic Security Association has awarded Since its creation in 1996, the ESA Youth Scholarship
$12,000 in scholarship funds to students from Program, ESA and its affiliated chartered chapters have
Connecticut and New York as a part of the association’s  donated $621,500 in scholarship funds to children of
annual Youth Scholarship Program sponsored by DMP,  police officers and firefighters.
Hikvision, and Monitronics. “The police officers and firefighters that protect and
Katherine Waugh of Easton, CT received top honors  serve our communities are true heroes and deserve our
) 1!///////_ . with a first-place scholarship of $8,500 and Trevor unwavering gratitude,” said ESA President Marshall
5/ ! ESA::". Carney of Rochester, New York won $3,500 for second ~ Marinace. “These men and women put their lives on
IR place. Scholarship, cont’d. on pg. 14
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Everything for the PERS and
Telehealth Industry.
All in one place.

Whether you're a seasoned professional or just
starting out, ATW accelerates your success.

There has never been a more exciting time to be in the PERS & Telehealth
industry, We should know—this s our 40th vear in this field. For decades,
arganizations have turned to ATW for our award-winning products and services
We uniquely provide everything needed to iImmediately enter or expand in

this market;

Leading PERS & Telehealth products, 24/7 emergency monitoring, mobile
solutions, medication monitoring, 24/7 live nurse services, remote vital sign
monitoring, wellness check-ins, end-user fulfillment, and more

With 10,000 seniors a day tuming 65, tremendous opportunity exists for
companies that are ready. Become one of them by contacting ATW today.

“uATW | AMERICAN TWO-WAY

Increase your revenues immediately.
Call now: 800.821.8200

ATWcentral.com
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CALIFORNIA ALARM ASSOCIATION °
BOARD OOFFF IlglEllisECTORs PRESIDENT’S MESSAGE

President

Cathy Rempel, American Security Integrators It’s June and hard to believe that we are already six months into
Northern Vice President 2016! Many of us are reflecting on the activities of the first half of
Chuck Petrusha, Advanced Security Systems . . . .
: . the year while planning balance of year directions that will make
Southern Vice President . . L. .
Tim Westphal, Bay Alarm Company a difference in achieving industry, company and individual goals.
Secretary The CAA remains focused on our key goals of providing relevan-
Rich Whitlock, Safe Side Security cy and inclusivity to our members, potential members, sponsorship

Treasurer
David Michel, Valley Alarm
Sergeant at Arms

partners and affiliates in the security industry. We will continue to
focus on aligning the programs and directions of the CAA to our

Mike Matson, Matson Alarm members’ objectives within their businesses and industry.
REGIONAL PRESIDENTS As we reflect on the first half of 2016, we are appreciative for
Mike Salk, East Bay Alarm Association the many individuals that volunteered and participated in industry

Dave Hood, Golden Gate Alarm Association

Tom Rankin, Greater L 4. Security Alarm Assn. events and initiatives. Beginning in F ebruar.y the ﬁrsF major md}ls- y
Joe Castro, Greater Valley Alarm Association try event of the year was the ESA Leadership Summit in Phoenix, by Cathy Rempel
Matt Standiford, Inland Empire Alarm Association AZ where security industry professionals convened and were y LAty emp
Michael Tarin, Mid Cal Alarm Association : : S
Steve Maris, Orange County Alarm Association energlzed b}.l expert speakers and panelists both from W1th1g and .
Sean Cooke, Redwood Alarm Association outside our industry. More than 250 attendees networked with colleagues, formed new business
Leanne Boger, Sacramento Area Alarm Association relationships and shared best practices on trends in the industry and directions on how to secure
Mark Simpson, Silicon Valley Alarm Association a solid future

Jason Beardsley, San Diego Alarm Association

In March, CAA members were energized with the inaugural “Transformational Leader-

Sam Aviles, Associates Direct . . i - .
am AVLes, Associates Jarector ship Forum”. Robert Owens, an international speaker and leadership development coach, led

Jon Sargent, Large Company Representative

PAST PRESIDENTS an impactful workshop based on real world skills that every leader must know and embrace to
Bob Michel, Valley Alarm achieve goals. This was followed with the “Day at the State Capitol” where CAA members met
John Hopper, Sentry Alarm with their legislatures to continue to grow our government relations partnerships and discuss

Matt Westphal, Bay Alarm Company

Jon Sargent, Tyco Integrated Security critical policy issues that directly affect our industry and businesses.
Patty Hartman, Burgarello Alarm In April many of us attended one of the most successful ISC events. This year SIA/ISC
Tony Smith, Security Finance Associates Loves Security Reception was attended by more than 400 people, the CAA Leadership Break-
George Gunning, USA Alarm Systems . s
Frank Burke, USA Alarm Systems fast served more than 150 attendees with $20,000 donated to our Western State associations, the
Pam Alva, Allied Security Alarms, retired Nevada Security Association Public Safety Luncheon hosted over 150 attendees and the CAA
Ted Willie Association Pavilion received record high attendance. The highlight for many of us during ISC

R Westphal, Bay Al C . e .
Richardo iérBegzip é&ms?;o oe}ngali?ﬂ);n};etired was the announcement of the 2016 CAA George A. Weinstock Lifetime Achievement Award

Rod Uffindell, Denalect Alarm Company recipient, Mr. Bob Jennison.

Jack McAboy, retired In May, the CAA held our summer convention in Palm Springs where key note speaker
Harold France, retired

Bruce Westphal, Bay Alarm Company Gene Marks provided a unique and refreshing discussion on key business issues that are top
Paul Worsley, Valley Burglar & Fire of mind to all of us. There were meaningful workshops and plenty of networking opportuni-
Alarm Co. (deceased) ties and fun for all with golf, live music at our Friday dinner and informal conversations with
George A. Weinstock, retired . . e
Everett Westphal, Bay Alarm Co. (deceased) long-term and new friends. While a tradition, one of the most memorable moments was the
Frank Meiners, retired announcement and recognition of our state scholarship winner Ryan Pavey.
William Swinney, retired This month is the ESA annual meeting and ESX convention in Fort Worth, Texas where we
Robert Leeper (deceased) . . . s . .. .
Jerry J. Linder (deceased) will continue to learn from the industry’s best leaders and be energized by visionaries that get
EX OFICIO down to business and support all of us in growing to the next level.
Jerry Lenander, Executive Director With many local chapter meetings and networking events planned for the balance of the

Lessing E. Gold, Legal Counsel
Charles Schwager, CPA

THE MIRROR is published monthly by the

year, our second Transformational Leadership Forum planned for September 20th in San Diego
and of course, our main event, the CAA Winter Convention at the San Francisco Marriott Mar-

California Alarm Association, quis December 7 — 10.
a Cah{;‘;m:a “";tf"tr PTS"ﬁt association, for the We will embrace change and transformational leadership. This means continuing to listen
‘estern States Security Alliance. . R . R K
No articles herein may be reproduced without written permission and having meaningful conversations with our members, our future members, our affiliates,
of the California Alarm Association. The Association is not our sponsorship partners and industry leaders. As part of our team of inspired and committed
responsible for any errors or omissions in advertising. . i . K R
Editorial: Copy is due the 10th of the month preceding professionals we are inspired by our heritage and dedicated to our future!

publication. Advertising: Space reservations due the 10th and

copy due the 15th of the month preceding publication. .
o o ) Sincerely,
For Editorial and Advertising information, contact:

Jerry Lenander or Daniel Freitas 7
California Alarm Association
333 Washington Blvd. Ste. 433
Marina del Rey, CA 90292
TEL 800/437-7658 ~ FAX 800/490-9682

www.facebook.com/CAAonline
www.twitter.com/CAA_online

Web Site: www.CAAonline.org
info@caaonline.org
© Copyright 2016 by the California Alarm Association
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ASSOCIATES CORNER

To be successful in today’s competitive
market the sales professional must be proficient
in closing. They must know how and when to
close. Their success will not be solely depen-
dent on finding prospects, to interest them or
even to befriend them but more importantly to
employ the skills to exercise the ability to close.
So many sales are lost because the salesperson
does not employ the skills to close at the right
time. So, what is the right time? There is no
one magical moment that will never again be
presented. There is something that salespeople have heard over and over
again and that is “you are closing from your first contact with the pros-
pect.” However, there are many signals and actions that take place during
your time with the prospect that are critical to an effective and successful
close.

Here are just a few that every salesperson should recognize, strength-
en and employ to successfully close more sales.

— Make sure you are talking to the right person. When making an
appointment always request that any other individuals within the compa-

By Harvey Eisenstadt

& ORTEX
OPTEX, INC.

Americas Headgquarters

18730 s, wilmington ave. #100
rancho dominguez, ca 90220
www,optexamerica.com
www.optex-vms.com
Boptexamerica

DANA SCROGGINS

regional sales manager, security
southwestern LS.
dscroggins@optexamernica.com
@ 951.249.5414

@ 800.966.7839 x424

RICHARD RAMOS

regional sales manager, securnty
northwestern U.S. / western Canada

mames@optexamerica.com
) 309-560-7968
€ 500.966.7839 x447
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Closing Does Not Have to Be Magical

ny (commercial) or family (residential) be at the meeting. You can do this
tactfully and without alienating the person making the appointment by
indicating that others will invariably bring up issues that could have been
easily overlooked. This not only shows your sincerity for a meaningful
sales meeting but also can act as a path to minimizing or eliminating the
objection “T have to discuss it with someone else.”

— Focus your presentation on the benefits, not the features. People
recognize value when they resonate positively with benefits. Remember
that features support benefits, so spend your valuable selling time dis-
cussing the benefits of your product or service to the people representing
your prospect. Once you are confident they are resonating positively with
the benefits then you can bring in the features to explain how the benefits
are delivered.

— You must get the prospect to agree, verbally and emphatically,
with all of the benefits you have presented to them. A nod of the head or
a muzzled grunt is not an agreement. They must say “yes, that is what
I want” or “I like that” or some other very similar positive response.
Agreeing in this manner to all of the benefits during your presentation
makes it that much more difficult for them to disagree with themselves
or to offer an objection when you close. Do not move forward unless you
get those agreements.

— Stay focused on one point at a time. Don’t jump around to dif-
ferent aspects of your product or service even if the prospect leads you
in another direction. In a polite way indicate that you are getting to that
issue or subject and stay where you believe is important at that time. Get
the agreement and then move to the concern presented by the prospect.
Jumping around will only lead to confusion. Settling one point of con-
cern at a time will lead to a prospect moving over to your side.

— At some time, the prospect will offer some signal that in their
mind they have made the decision to buy or they are very close to that
decision. Salespeople may recognize this as the buying signal. This could
be in the form of a facial expression, physical action or positive question.
Even a question or comment viewed as an objection can be interpreted
as a buying signal. Instead of just responding to the question or com-
ment, turn it into a positive response reinforcing what you have already
presented. Depending on what you are selling it is always helpful to ask
for the order in the form of a summary of the solution they have already
agreed to.

Finally, I want to repeat the words of motivational speaker Les
Brown. “Closing is the logical conclusion to an effective presentation.”
So, perfect your presentation and practice what you have perfected be-
cause closing successfully does not have to be magical.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor
and Author. Harvey possesses over 45 years of successful sales and sales
management experience and is a nationally recognized authority on
relationship building. Harvey can be reached at 818-701-7799 or harvey@
hjesales.com

TANE [ALARM
ProboucTs

Wayne Hauser
President

906 Jericho Turnpike, Mew Hyde Park, NY 11040, U.5.A
Tel: 800-852-5050 = 516-328-3351 = Fax: 516-326-9125
Email:wayneh @t

COM  WIWW, ! cam

Miagnaetic Contacts

JUNE 2016



OpenEye Supervisor Receives
Department of Defense
Patriot Award

The Washington State Employer Support of the Guard and
Reserve (ESGR) presented the Department of Defense Patriot
Award Thursday, May 5 to John Okert, OpenEye Director of
Technical and Managed Services. This award reflects his efforts
made on behalf of OpenEye to support Staff Sergeant (E-5) Jake
Cornella, an OpenEye technical support representative, during a
three-month military deployment in 2015. Ken Isaak, ESGR Awards
Coordinator, said the ESGR encourages and builds a culture of
understanding between an employer and service members. Through
the Patriot Award, the ESGR recognizes supervisors and bosses for
support provided directly to the nominating service member and
his or her family. “This is a grassroots award, where employers are
nominated by a service member,” Isaak said.

Cornella, a member of the Hawaii Air National Guard for the
past seven years, recalled being notified of his deployment to
Southwest Asia, which required him to leave in short notice. He said
Okert’s efforts made a measurable impact, during the deployment
process. “It was a really easy transition, and made my life much
easier,” Cornella said. In addition to the Patriot Award presentation,
Chief Operating Officer Jack Lynch signed the ESGR Statement of
Support, recognizing that service members are an essential part of
our organization. Around 10 percent of OpenEye’s total workforce
is comprised of active and veteran military service members. For
more information, visit www.esgr.mil.

Custom Insurance

“IP/VOIP alarm
for the Alarm and "
Communication Industry ~ NEtWoOrk INSURANCE

Insurance Agency

MICHAEL J. KELLY lic. # 0582597

Owner, Agent & Broker
Custom Program - Founder ¢ mﬁfﬂﬁﬁé

ALARM
GUARD
800-329-5355 Web: hitp://www.alarmchannel.com/
Fox 805-569-8864 emall: Tac@alamchannel.com

OpenEye Chief Operating Officer Jack Lynch, OpenEye Director of Technical and Managed Services John Okert, Technical Support Representative Staff

Sgt. Jake Cornella and ESGR Awards Coordinator Ken Isaak. John Okert received the United States Department of Defense Patriot Award in May 2016.
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“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

EST. 1984

We invite you to discover the difference personalized service makes here at GCS.

(800)230-1654 - www.gcsmonitoring.com
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Denis Cooke, President
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The NME Promise”
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NMC Will Strengthen Your Customer Relationships.

We believe that tfrom the moment you install and train the customer, you trust NMC to
help create the relationship between you and your customer. We take this responsibility
very seriously and work very hard to not only professionally represent your brand, but to
solidify that customer relationship on your behalf. We manage this relationship day in
and day out, overseeing every aspect of the process from hiring and thoroughly training
the best people, to deploying the best technologies. You should never lose a customer

because of your monitoring center. We will deliver on this promise.
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NMC Will Help You Grow Your Business.

Our goal at NMC is to help you grow your business by substantially increasing
your referrals. We continue to work hard on your behalf and continue to challenge

ourselves in order to always achieve our stated goal. Your monitoring center should

help you grow your business, not just respond to alarm signals. This is our mission.

And that's The NMC Promise. Contact us today.

Lic# CAACO 5633 TXB134s6 @ UL2050

L
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MATIOMAL MONITORING CENTER

b
h : [ﬂ“

www.NMCcentral.com

877-353-3031



COIMMUNICATE.

Monitor, control and report from anywhere

Our innovative LINO™ technology fills the void in network communications foe
migsion crifical power distribution applications. Powes and fransmission solulions
integrated al mulliple sites ane easily managed and monitored remolety. LING reports
diagnagtics via Email/SNMF notifications greatly reducing system downtime and
eliminating urnecessary service calls whille creating FMR opportuniies. Communicate
aver i netvork with LING.

altronix.com = 1.888.258.7662
MADE 1N THE LSA » LIFETRME WABFANTY

CELLULAR ALARM
SOLUTIONS FOR
3G/4G/CDMA NETWORKS

AT

vy TELGUARD

Ready or not,
here it comes!

Regional Sales Representative®
Brian Dotson
678.909.4608
bdotson@telguard.com

Director, Strategic Accounts

Henry Laik
678.264.2028 a L
hlaik@telguard.com . >
‘Please winit www lelguard cormscontact far 3 Vel af sales reps by stafe
Far more /ntarmatian visit
www.telguard.com
225 Cumberland Blvd. 5E | Suitie 300 | Atlanta, GA 30339
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*PAC ALERT*
$30,000 GOAL FOR 2016

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the
CAA governmental relations program. In past years, CAA has raised
more than $30,000 in its PAC to contribute to business-minded legisla-
tors. We want to establish this funding level as a goal for 2016 and
encourage CAA members to contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common interest to join
together to participate in the political process. Members of an industry
association or employees of a company have an interest in supporting
candidates whose philosophy is conducive to creating an environment
in which their business can succeed. By donating to the company or as-
sociation’s PAC fund, employees or members help ensure that legislators
will be elected who are interested in and responsive to the concerns of
the company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level. In ad-
dition to the hundreds of hours of volunteer service from our members,
we have a CAA PAC Fund which supports our interests in Sacramento.

Payable to:

CAAPAC

Mail to:

CAAPAC

C/o Richard Eichman, CPA

1127 11th Street, #300

Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax deduct-
ible.

IMPORTANT: Include your name, address, employer and occupation
with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the CAA
office at 800-437-7658 ext. 3.

JUNE 2016



What

Happens
Next May
Save Lives

Two-Way, Mass-Communication

System with Live Video Access

Multi-media technology improves communication and can make police response
more effective during an active-shooter situation or other severe emergency.

For more info about Incident Command and Control, visit EM24.US, contact our
Sales Department at 1-800-800-3624 or email Sales@emergency24.com.

IEMERgency ;!

Chicago Washington D.C. Detroit Milwaukee Los Angeles



ASSOCIATES NEWS

Baseball season is upon us, and with it comes the announcement of
TRI-ED’s 2016 Stadium Tour training program & schedule. TRI-ED
and its supplier partners welcome customers to take part in a free day
of training and product demos, an expo, and a great night of network-

s Sololol 2

ing at the ballgame. Following
the hugely successful 2015
Stadium Tour program, Tri-Ed
has recently announced its 2016
Tour schedule. The Tour will
* be making a stop in Houston on
June 21st. The event will kick off
at Noon at Minute Maid Park in
the Union Station lobby with a
training Lunch & Learn session,
followed by the Vendor Expo
beginning at 3 p.m., dinner at 5,
and the Astros vs. Angels game at 7. “TRI-ED is unwavering in its com-
mitment to provide customers with unparalleled training opportunities to
help them stay competitive and technically savvy,” says James Roth-
stein, TRI-ED’s Senior Vice President - Global Security Marketing. “Our
2015 Stadium Tour program was highly successful and provided our
customers with invaluable trainings and networking opportunities,” he
adds. “We are very pleased to announce our upcoming schedule of 2016
Tours,” he adds. For more information, visit www.tri-ed.com.
MONITRONICS has selected the DSC PowerSeries Neo platform
and the DSC Touch all-in-one smart panel to be part of its authorized
dealer program, a network with more than 600 dealers from throughout
North America. The addition of these two products is part of Monitronics
plan to offer its dealers a portfolio of the latest and most reliable security
and home control devices. Dealers who are part of the Monitronics
Authorized Dealer Program will be able to purchase and install devices
from the PowerSeries Neo suite of products and the DSC Touch smart

S r=1r2o
e o i e e S e Gy

=016

STADIUM TOUR

ScanPass

IP Pro°

Install - Expand - Control

One Controller - 2 Ways to Manage
EMBEDDED | FREE Software

panel, and in turn receive financing for each account. “We are pleased
to be included in Monitronics Authorized Dealer program and to be able
to offer dealers the latest and most innovative hybrid intrusion platform
available on the market today,” said David Grinstead, Vice President of
Global Sales, Tyco Security Products. “Our PowerSeries Neo platform
leverages our industry leading PowerG wireless technology and offers a
full suite of sensors, including door /window contacts, smoke detectors,
PIRs and motion detectors with integrated cameras.” For more informa-
tion, visit www.dsc.com.

TYCO SECURITY PRODUCTS introduced the 4.8.1 version of
American Dynamics victor Video Management System (VMS) and Vid-
eoEdge intelligent network video recorders (NVR), which includes new
features to simplify administration and speed security investigations. The
newest version of victor gives video management system operators the
ability to schedule video clip retrieval for a later time during off-peak
network usage hours to improve bandwidth management. “The new fea-
tures offer even greater speed and efficiency to improve the security user
experience,” said Jammy DeSousa, Senior Product Manager, Tyco Secu-
rity Products. “These latest enhancements to the powerful victor platform
provide an industry-leading suite of enterprise-class investigation and
productivity tools. The intuitive interface is designed to maximize
operator time and resources in that mission-critical control room environ-
ment.” For more information, visit www.americandynamics.net.

TYCO SECURITY PRODUCTS introduced the DSC PG9922
Glass Break Detector with proprietary microphone technology that
provides exceptional reliability when identifying broken windows or
glass doors. The ultra-smart glass break detector is designed to identify
only true breaking glass by analyzing patterns of sounds using a three-
stage, multi-level classification process, essentially eliminating the issue
of false alarms. The DSC Glass Break Detector can also help to reduce
costly energy consumption with its ability to monitor environmental con-
ditions. “The accuracy of this new glass break detector gives home and

Associates News, continued on page 12

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California

T UL S-8219-1
IS\ID READE:S CARDIS or Foes //r TIM M. SPROUL
IMPLIFIES ACCESS INTEGRATIONS President / CEO
éﬂmcDaoﬂ -Eﬁ 10,000 Users on
805.794.5566 ME ConTROL FANEL (
L ——f— 916) 480-4800
brentm@sdcsecurity.com Quick & SiMPLE ENROLLMENT Bos, Sy | _ (888) 6104377 Toll Froe
GENERATES SussTanTIAL RMR WWHWWH (888) 610-4399 Fax
C West: Connected Technologies partners with Elk Products ts.prOUI@tmscentral'Com
'or enhancing their M1 contral panel with the Connect OME Lic. #ACO 5715
Access Expander and ScanPass mobile credential, to be
shown at Elk Products booth 7033 at 1SC 'West.
L‘Af\‘:l'I".u‘!\'.'tm:i'' SrruryWmConnecTONE. com
Technolagles (B5A) 976-3520
THE MIRROR PAGE 10 JUNE 2016



CENTRALARM'S GOT
YOUR BACK.

Ready for a well-deserved vacation? Simply sign up for a 3-year contract with us and you'll receive an
expense-paid trip for two to the Caribbean. We'll even keep you covered - and running - while youre gone with
our personalized Execucom call cenfer services. The hitch? This win-win deal Is only available until June 15, 2016

Call 866.889.2911 today and learn how you can make the switch!
9

CENTRALARM

Ill Group of Companies

WWW.CENTRA-LARM.COM

ALARM MONITORING // VIDEO MONITORING // GPS TRACKING // MPERS // ANSWERING SERVICE // NATIONAL COVERAGE
Florida EG1300037%  Calitornia ACO 7385 Alabama 16-13058 Delaware CRSL-0064 Maryland 107-1438 Texas B18858 Texas Fire ACR-1927436 Virginia 11-5360




ASSOCIATES NEWS, continued

business owners a new level of confidence that problems will be detected
quickly and accurately,” said Tim Myers, Product Line Director, Intru-
sion, Tyco Security Products. “This enables them to take the necessary
steps to safeguard their office or residence when there is an issue with a
broken window or door, but they won’t have to deal with the hassle of
false alarms.” For more information, visit www.dsc.com.

TYCO SECURITY PRODUCTS has announced the addition of
Control4 to the home automation partner integration portfolio available
for DSC’s PowerSeries Neo intrusion platform. DSC’s PowerSeries Neo
hybrid security platform offers exceptionally secure communications

KRISTY JOHNSON
SENIOR ACCOUNT MANAGER
KIOHMNSONG@RRMS.COM
B88.997.6344

reiponse e through PowerG leading technology, while offering installers and home
Rapid Response Monitoring owners both the flexibility and ease of wireless installation. “State of

Love your iPad?

Prefer Android?

Access Hardware Supply
Retrofit Door App is Now
Available on BOTH!

Just download this app for free
through your iPad ar
store.apple.com, or through your

This revolutionary app “asks” key
questions and offers choices that
prompt you through door
opening specifications, You can
even send reference photos
thraugh the app.

Then the data is sent to Access
Hardware Supply. You will be
informed exactly what you need
and whar it costs.

ALLEGION

e T AR

It’s almost as good as having an

Access Hardware Supply Pro at the jobsite.

accesshardware.com

B55.847.5691

Android tabler at play.google.com.
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the art security systems such as DSC’s PowerSeries Neo, when inte-

grated with the Control4 system, provide customers with
unequaled comfort and entertainment and take safety and
security to an entirely new level. Leveraging the home’s
automated features that can be triggered by events from
the Power Series Neo delivers peace of mind to Control4
homeowners whether they are home or away,” said Paul
Williams, Vice President of Solutions, Control4. For more
information, visit www.dsc.com.

INDUSTRY NEWS
CSAA Sets Annual Meeting
2016 Keynote Speaker

With a sharp focus on technology and on business and
performance management, along with the networking op-
portunities for which the event is famous, the 2016 CSAA
Annual Meeting will give participants
the kind of value in both content and
engagement that is unmatched at any
other industry event.

The 2016 meeting will be held
at the Marriott Resort Marco Island,
Marco Island, FL, on October 22-26.
“CSAA is entering the second phase
of the reimaging of its Annual Meet-
ing,” said CSAA President Pamela J. Petrow. “In 2015 a
new emphasis was placed on educational programming,
and the General Sessions were a hit with attendees. CSAA
intends to bolster that emphasis on fresh, meaningful
education in 2016.”

Keynote speaker Dr. Tasha Eurich is an organizational
psychologist, speaker and New York Times best-selling
author of Bankable Leadership -- and a fresh, modern
voice in the leadership world. “We are pleased to feature
a ‘next-generation’ speaker at the Annual Meeting,” said
Petrow. “CSAA members are always looking toward the
future, and Dr. Eurich is sure to provide them with new
strategies to stay ahead of today’s leadership challenges.”

Education sessions (October 24-26) at the CSAA An-
nual Meeting will focus on how alarm industry leaders can
address critical issues and challenges facing the monitor-
ing industry, including workforce development, executive
management, technology updates, and telecomm issues.
To register for the CSAA Annual Meeting, visit www.
csaaintl.org/2016am.
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Industry News

sh( 4% Lim e 4

ESA Vice President Jon Sargent of Tyco, CAA Legal Counsel Lessing Gold
of MSK, ESA Past President George Gunning of USA Alarm Systems, ESA
Vice President Angela White and Stan Martin of SIAC were among the 300
industry leaders at the CAA Palm Springs Convention.

Security Industry Alarm Coalition (SIAC)

Visit www.SIACinc.org for alarm management resources
for alarm companies, law enforcement and public safety
policy development officials. Resources include model
ordinance, ECV information and alarm school materials.

Let Us Show You
The Way!

Custom Graphic
Annunciators for
Fire and Security.
Evacuation Maps.
Smoke Control Panels
U.L. and CSFM Listed
Visual Mass
Notification Systems. =
Static Displays
and Programable
Network LED
Scrolling Displays

Light Engineered Displays, Inc.

109 Portwatch Way - Wilmington, NC 28412
B00-251-2512+ Fax 800-251-9875 - www.ledinc.com
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Scholarship, continued from page 1

the line every day, and ESA on behalf of the electronic security
industry is pleased to support these incredible families. Awarding
scholarships to the first responders’ impressive children is one of
the ways we can thank our deserving public safety partners and do
our part to make their lives just a little easier.”

First place winner Katherine Waugh is a 2016 graduate of
Joel Barlow High School where she excels in both academic and
extracurricular activities while simultaneously taking an active
role in her community. Waugh held a cumulative 4.415 GPA at the
time of her scholarship application including multiple advanced
placement courses such as AP Physics and AP Music Theory.
Waugh’s extracurricular activities include vice president of Class
Council, varsity soccer goalkeeper, secretary of the National
Honor Society, officer of Modern Music Masters Honor Society,
JBHS Select Choir, A Cappella Academy
participant, and team captain of Physics
Olympics. She is also a frequent national
anthem singer, performer for various
benefit concerts and holds the position of
Junior Deacon at her church, Greenfield
Hill Congressional Church.

Katherine’s father, Steven Waugh, is
chief at Easton Volunteer Fire Company
#1 and was the inspiration behind her
essay. As a part of their entries, each applicant was required to
write an essay entitled, “What it means to me to have my parent
or guardian involved in securing our community.” Waugh wrote
about her father and his sacrifices for their community and how
he has motivated her to be more involved, as well.

“Seeing my dad as a leader in the community drove me to
run for class officer in eighth grade and every year since,” said
Waugh. “Having observed the positive impact my dad and his
fellow firefighters have on the community, I want to be able to
positively impact my school community through leadership.”

Second place winner Trevor Carney is a 2016 graduate of
Irondequoit High School where he has maintained straight A’s
and a 4.0 GPA. Carney is captain of the varsity lacrosse team,
captain of the varsity soccer team, class vice president, service
coordinator for the National Honor Society, Eagle Scout, National
Youth Leadership Trainer, DECA competitor, and summer 2015
research intern at the Rochester Institute of Technology. Carney is
passionate about sports, the military, and cars.

Trevor’s father, Patrick Carney, is a member of the Rochester
Police Department where he serves on the K9 Unit and Special
Operation Division. In his essay, Trevor details an ‘in-the-field’
emergency he experienced while working as a confidential
informant with his father and what that moment meant to him.

“Two police officers were trapped inside of a home with a man
armed with a shotgun,” said Carney. “We paused our detail while
the other officers working with us raced to the scene. Mentally,

I lost control as my mind imagined my father stuck inside that
house and feared hearing a fatal shot. Perhaps worse, my father
and his boss in the front seat were perfectly calm, as this was
simply a normal occurrence.”

Visit ESA’s Youth Scholarship page to read the full essays of
the 2016 winners.
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General Monitoring Services, Inc.
Yingre Technology Meets Intagrity
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- — -

Fire / Burg Alarmnet
Medical PERS Telguard
Area Of Rescue Connect 24

Two-Way Audio
Video Verification
Elevator Monitoring

AES-Intellinet
Internet Monitoring
Interactive Services

Providing Secunity Senvices Since 1977
Interpreter Service - Over 180 Languages
Guard Dispatch Service ~ Offsite Disaster Recovery
Dedicated Dealer Owned Toll-Free & IP Numbers
Dealer Customized Voicemail & Call Answering
Dealer Account Access and Service Tools
Your Company In Good Company
800-839-7212 www.gmscentral.com ACO # 5198
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Perri of ProDatakey with Jason Copeland of PSR to the opening reception
during the CAA Palm Springs Convention.

. Mike Ynequez and Sam
Liang of Bronze Sponsor
Syston Cable with

= Spencer Moore of Gold
Sponsor Rapid Response
poolside at the CAA
welcome reception.

Ed, Claudette and Bella
Michel of Valley Alarm

feel secure with Rick
Gombar of Bolton & Co.
« poolside at the Hilton

% Palm Springs.

Keith Trainer and David Smiley of Bronze Sponsor
ADT Authorized Dealer Program with Glen
Guldbeck of Silver SponsorAlarm.com.

THE MIRROR

CALIFORNIA ALARM ASSOCIATION

C

PALM SPRINGS
CONVENTION

Rich Cowan of Dynamark Security Centers
with Rick Gombar of Bolton & Co.

PAGE 16

Candi Hurtt of Silver
Sponsor Interlogix sang the
National Anthem to open
the CAA General Session
at the CAA Palm Springs
Convention.

Dave Lyons of Bronze Sponsor
NAPCO with Julie Robillard ||
of Centralarm and Duane
Wareheim of Bronze NAPCO.

Brian Boeglin of '
Comcast/Xfinity with
Henry Laik of Bronze
Sponsor Telguard, Sam
Aviles of Silver Sponsor
Honeywell Security

& Fire and Lilianne
Chaumont of Chaumont
Law Group.

Cindy and Dan Pescar of Sentinel Security Systems with Kym and
Doug Farkas of Low Voltage Systems.

JUNE 2016



WANTED

Integration, Fire, Security, CCTV BUSINESS and/or ACCOUNTS

SELLTO US OR OUR QUALIFIED BUYERS.
WE HAVE THE EXPERIENCE TO MAKE

THE TRANSACTION QUICK
AND HASSLE FREE.

ACQUISITION &
FUNDING SERVICES

Thrilled with their experience at the CAA Palm Springs
Convention were Phil Raacke of San Marino Security Systems,
Sam Aviles of Honeywell, Rich Whitlock and Peter Saar of Safe
Side Systems. Sara Santana of Layer3 Security, Tim Sproul of
Total Monitoring Services, Darell Fazekas of Total Monitoring
Services and Hal Lewis of Alarms Unlimited.

More than 300 registered for the CAA Palm Springs Convention and attended educational and information events
including the CAA General Session.
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ESA Vice President/President Elect Angela White of Central 1 Security (W) welcomed nearly 100 golfers to the CAA Palm Springs Convention event.

‘ CALIFORNIA ALARM ASSOCIATION

PALM SPRINGS CONVENTION
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UNPARALLELED
DEALER SUPPORT §

Your Business + Our Resources=

SUCCESS

Access a wide variety of
monitoring and lifestyle services
to help increase RMR.

Control attrition, increase sales
and grow profits with our
Strategic Consultation.

Increase your market share
through our comprehensive
marketing support.

Get on-site training on all of
UCC's services custom-tailored
to your needs.

”P‘ LJIC

EXCEPTIONAL

www.teamucc.com

@ 888.TEAM UCC
(832-6822)

UCC is licensed virtually everywhere in the LS.

Texas License: #B06490 / Florida License: SEF20000387 / California License: $AC06397




More than 300 registered for the CAA Palm Springs
Convention and attended the CAA General Session.

Matt Brandon of AvantGuard with Richard
Jimenez and Jeremy Jimenez of IE Alarms.

Tauni Wallace of PSR, Rich Whitlock of Safe Side
Security and Laurie Salim of Perennial Software.

THE MIRROR

‘ CALIFORNIA ALARM ASSOCIATION

PALM SPRINGS
CONVENTION

Saturday morning §
Industry Incorrect
moderated by Lessing
Gold of MS&K and panel
ESA Vice President Angela
White, Bob Jennison of
Post Alarm, Phil Raacke
of San Marino Security
Systems and Hal Lewis of
Alarms Unlimited.

CAA Dealers and Vendors during the Thursday night
Exhibits and Reception.

Steve Sopkin of Mijac Alarm, Ron Walters of SIAC, Stan Martin
of SIAC and Marc Benson of SIA with THE MIRROR.

Bart Didden of SDN with Steve and Shelby
Sopkin of Mijac Alarm.

George De Marco of ESX, Mary Beth Shaughnessy
of ISC Events, Rory Russell of Acquisition &

Funding Ser

and Marc Benson of SIA. Lyons of Bronze Sponsor NAPCO.

PAGE 20
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SCHWAGER &
GREATEST IDEAS
CERTIFIED PUBLIC ACCOUNTANTS
CHARLES H. SCHWAGER, CPA 0{: tl'IE alarm indllstl}”s gl‘eatt.‘.‘st thinkers
21700 Oxnard Street, Suite 950 PH: 818.719.9020 ext.205 “ . " = |
Woodland Hills, CA 91367 FAX: 818.702.0273 _Rﬂn D?‘“S’ one of the alarm ¢ GREATEST
www.bpsdcpa.com cschwager@bpsdcpa.com IﬂdUSt[}" 5 grcatcst leaders and E IDEAS ofdhe
motivators, asked successful 3 alarm inchustry's greatest
entreprencurs, “If you had just =
one really great idea to share :
with the alarm industry, what |
would it be?” Their answers ;
— STEVEN CURRENS are in this remarkable new i R
__—__/‘ A DIRECTOR, SALES book, available now.
email: scurrens@checkvideo.com
office: 760 636 8127 Order tuda_v!
ckVideo H
6402 Arlington Blvdmito 200 Only $40 hardback, or o
Falls Church, VA 22042 $25 paperback. Call 847-955-2360 or visit
www checkvideo.com
© @checkvideo www.graybeardsrus.com/greatideas.html.

intelligent video + Cloud simplicity to see what matters.

Published by |I_I DAVIS GROUP

MERGERS £ ACQUISITIONS

B [ N S T ATEVEEE—.

IMIANAGE YOUR
SECURITY ACCOUNTS

O'ur}l_, ount-managing

¢+
\app is available for

Apple, Android, and
Blackberry Devices:

Learn more and download the app at www.SentryNet.com
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CAA President Cathy
Rempel, Jeff Atkins of
Gold Sponsor Rapid
Response, Deanna Blair
of MKS and Phil Raacke
of San Marino Security
Systems.

Grant Jordan of Advanced Security Engineering and Allison Diener of
Bronze Sponsor Alarm.com.

‘ CALIFORNIA ALARM ASSOCIATION

PALM SPRINGS
CONVENTION

Jeff Maron of Keep Your IP
welcomes guests to the CAA
Friday Night Reception.

Mike Schubert of Silver Sponsor NMC, Randy Fox of Fox Security and
Bob Di Alto of Silver Sponsor NMC.

Connie and Mike
Tarin of Diamond

Communications
with Brian Fullhart
of DSC. 15
=
r _.-
mﬁu‘
‘Be i
NAPCO
New Connected
Home Dealers BILL KENSLER
South West Regional Sales Manager
Wanted H, NV, So. CA, AZ, NM
for All-Inclusive Cell: (631) 786-3882
e bkensler@napoasecurity.com
iBridge Dealer
Program to GREG LINDSEY
— Western Regional Sales Manager
Maximize AK, N. CA, WA, MT, ID, WY, UT, €O, OR
Cell: (31) 553-50&7
Accounts & ilickiosOnsusectrty I
Value: :
Ask How to Join. 8 17
333 Bayview Ave., Amityville, MY 11701 1 y
1-800-545-9445 L
CAA Scholarship Winner Ryan Pavey, Mother Shawna Pavey of Yuba City Police

Department, CAA President Cathy Rempel and Lilianne Chaumont of Chaumont Law.
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SELL SIGNAL

You asked us to make a Commercial Fire Approved version of the popular CellComSL
Cellular Communicator that would work on any Fire Alarm Control Panel, Now we've done it...
and it's unbelievably affordable, This is your signal to go sell the fire out of them,
Also available via Network. Learn more at www.DMP.com/Fire

% .

877-725-1114 dmp.com
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PALM SPRINGS CONVENTION SPONSORS
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Honeywell
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2016 Training and Education

Repwoob
ArLarm AssociaTioN

RA VAN

Redwood Alarm Association

Calendar
June 2 June 14 - June 15 June 22
HID Training Seminar Entrapass Corporate Security Showcase
916-928-5766 Certification Training Seminars Van Nuys
Tri-Ed Sacramento 916-928-5766 www.volutone.com
www.tri-ed.com Tr-Ed Sacramento June 24
June 7 www.tri-ed.com DSC BBQ
SONY & ONSSI Counter Day & June 21 253-395-3930
Taco Tuesday Hikvision Counter Day & Taco Tri-Ed Seattle
818-895-8830 Tuesday www.tri-ed.com
Tri-Ed North Hills 818-895-8830 June 28
www.tri-ed.com Tri-Ed Nlorth Hills Exacquision Counter Day & Taco
June 14 wwwtri-ed.com Tuesday
Vitek Counter Day & Taco June 21 818-895-8830
Tuesday Hikvision Training Seminar Tri-Ed North Hills
Tri-Ed North Hills 510-487-1731 www.tri-ed.com
818-895-8830 Tri-Ed Union City )
) uly 13
www.tri-ed.com Napco Training Seminar
951-781-2300

Tri-Ed Riverside
www.tri-ed.com

INDUSTRY NEWS

Petrarca Elected to IQ Board

The IQ Certification Board recently elected Ron Petrarca, Operations
Director of Huntington, NY based Electronix Systems Central Station
Alarms, Inc., as the newest member to join the board for a two-year
term.

Before entering the industry, Petrarca served 10 years in the US Air
Force in various locations worldwide involved in security design and ap-
plication. Ending his military service in Southeast Asia in 1968 he came
home to apply his training to this industry where he worked for a few
companies and opened his own installation business in 1972. In 1982 he
sold the business and moved into central station operations.

One of the founding fathers of The Long Island Alarm Associa-
tion, Petrarca served as president of that chapter
as well as the New York State Electronic Security
Association (NYSESA) and the New York Fire
Alarm Association (NYFAA). As President of the
NYSESA, he was instrumental in obtaining ap-
proval from the NY State Labor Department for an
industry apprenticeship program while serving as
ESA’s Apprenticeship Chairman.

“Electronix Systems has been an 1Q Certified company for many
years,” said Petrarca. “My goal as an 1Q board member is to work to
improve the program and make more companies aware of IQ and its
many benefits.”

1Q Certification, the leading installation quality certification
program, gives consumers a way to identify alarm companies that are
committed to providing them with high-quality security and life safety
systems and aims to reduce the burden and risks false alarms place on
our police.

“Ron’s long list of accomplishments, devotion to our industry and
work in education is an asset to the IQ Board and Program. I know that
he will bring fresh ideas to IQ and work hard to spread the message to
the industry,” stated Lynn Comer, 1Q chair and president of Shenandoah
Valley Security in Waynesboro, Virginia.

For more information on the I1Q Certification Program, visit www.
iqcertification.org.

CERTIFIED
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Sean Cooke, President
scooke @allguardsystems.com

800-255-4273

Redwood Alarm Association has an action packed
meeting planned for Wednesday, June 15.

The speaker will be David Morgan from Security Dealer Market-
ing. His topic is “Methodical and Steady Marketing Wins the Race”.

David’s presentation will cover:

“There’s a huge disparity in marketing between the top 1% of secu-
rity companies and the rest of the 99%. We will cover a step-by-step
actionable and integrated marketing approach including how to cre-
ate a cohesive brand across all channels, the steps on implementing
an inbound marketing campaign, and how content is king and can
propel your company to be considered the authority in your market.”

They will present our RAA Scholarship winner, Megan Guy of
Eureka.

Please respond with your RSVP and menu choice by Monday,
June 13.

Meetings are held at 11:30 am at Johnny Garlic’s, 8988 Brooks
Road South, Windsor. Please RSVP to cori@advancedsecurity.us
or call 707-443-6366

The nextRAAmeetingis scheduledforJune 15,2016. Meetings are
held at 11:30 am at Johnny Garlic’s, 8988 Brooks Road South, Wind-
sor. Please RSVP to cori@advancedsecurity.us orcall 707-443-6366.

If you have any questions or want to participate in the Redwood
Alarm Association, please contact Sean Cooke at scooke @allguard-
systems.com or 800-255-4273.

2016 RAA MEETINGS
0 June 15 ............ RAA General Meeting
0 October 26 ...... RAA General Meeting

The meetings are atJohnny Garlic’sin Windsor startingat 11:30 am.

If you have any questions or want to participate in the Redwood
Alarm Association, please contact Sean Cooke at scooke @all-
guardsystems.com or 800-255-4273.

Windsor
Windsor

We publish THE MIRROR monthly,
to serve the
Western States Security Alliance

THE MIRROR

PUBLISHED BY THE CAA FOR THE WESTERN STATES SECURITY ALLIANCE

Send us your news with a high resolution photo,
training schedules, event calendars, etc.
Email to: info@snnonline.com
See us on line at: www.snnonline.com
Call for advertising information, rates and

specifications. 800-490-9680, Ext. 3

CAA LOCAL ASSOCIATIONS

JUNE 2016



INTERACTIVE GSM

INCEUDING

M FREE Text Messaging of Alarm, Trouble, Opening CSAA Five Diamond Central Station
and Closing Signals to the Primary Keyholders. Commitment to highest standards
M FREE Dealer Access to Account Data Receivers include multiple Sur-Guard w/IP

models, DMP, Silent Knight IP, AlarmNet and ITI
» FREE Virtual Operator - Place your Accounts

on Test via Smartphone App Our swift and accurate response times to all

signals along with great customer service is

* FREE Emergency Reports Every 24 hours provided to you for only $2.50 per account.

ia Emai invi i i
via Email We invite you to grow your business with

* NO SETUP FEES, Long-term contracts or minimums us utilizing all our great services.

Ask about our
Meye View IP Camera Systems
priced lower than wholesale.

s .
@i!ﬁ@w
1-800-318-9486 s~ @

visit our website to learn more Licensed Certitied

: SR in all Central
www.allamericanmonitoring.com  pequired States  gyayion



SACRAMENTO AREA
ALarm AssociaTiON

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

Leanne Boger, President
Sacramento Area Alarm Association
saaasecretary1@gmail.com

Sacramento Area Alarm Association met in Palm Springs for the
Annual California Alarm Association Convention. The CAA Scholar-
ship winner was presented by Lilianne Chaumont to Ryan Pavey for
$5,000 from the Sacramento Alarm Association. Ryan was presented
with a check at his high school Scholarship Award Night on May 26,
2016 at Sutter Union High School in Yuba City. Tim Tracy was honored
with the Mark Schubert award in Palm Springs, prestige award that is
intended to recognize an associate member who volunteers his time
and resources to support the association. Congratulations Tim Tracy.

2016 SAAA MEETINGS

0 June 16............. SAAA Spring Fling Bacon & Bru Fest ... Sacramento
¢ August 16......... SAAA Industry Trends........cuvmemesssssssaes Sacramento
0 October 28....... SAAA Fire Forum with SRFMA ... Sun City

0 December 15... SAAA Holiday Party........c.cocuusermrmsesnsnsennns Sacramento

An RSVP is required for our events. Call 800-437-7658 ext. 3 or
email info@caaonline.org.
Spring Fling Bacon & Bru Fest
e Wednesday June 29, 2016
¢ Location: Twelve Rounds
e Time: 6:00PM

e Cost: First two tickets free. Extra Tickets are $25.00 each,
or contact one of our generous sponsors for their free tickets

e There will be appetizers, dancing, beer, and lots of Bacon
with Raffle Prizes!

¢ Please RSVP by June 15,2015 tothe S.A.A.A. Secretary Kae
McGhee: by email at saaasecretary1@gmail.com

2016 CAA
'm- YOUITH SCHOLARSHIF PROGERAM

Faymshesrder ot Ryan Pavey

5 5000000

ol

BOr b s e e i i b et P 0 0 g

Rick Gombar of Bolton and Company, Lilianne Chaumont of
Chaumont Law Inc. with CAA State Scholarship Winner Ryan Pavey
and Mother Shawna Pavey of Yuba City Police Department during
the CAA Palm Springs General Session.
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CAA LOCAL ASSOCIATIONS

ALARM

ASSOCIATION

Orance County
ALarm AssociATION

i
|

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

2016 OCAA MEETINGS

0 June 16 .....coveenene OCAA Golf Tournament....... ... Anaheim
0 September 21 ....... OCAA General Meeting ....... ... Anaheim
0 November 16 ........ OCAA General Meeting ........cccvuuee Anaheim

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines. For more information about the
City’s alarm program you can contact the Alarm Coordinator at 949-
724-7066. Classes are 9 a.m. - 10 a.m. and fee is $15.

For information contact:

Cristine Gaiennie, Regulatory Affairs Supervisor

Irvine Police Department  949-724-7066

cgaiennie @cityofirvine.org

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

NOW HIRING - Volutone - IRVINE, CA

3-5 years’ experience in residential and commercial security and
intrusion systems installation and job planning. Ability to travel
to visit potential project locations and lead in job walks with
both dealers and their clients. Must have good understanding of
advanced networking and IoT peripherals.

805-520-8500

Volutone R

InanD EMPIRE
Ararm AssociaTioN

Matt Standiford, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

2016 IEAA MEETINGS
0 September 22.. IEAA General Meeting Riverside
0 November 10... IEAA General Meeting.... Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member, or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

JUNE 2016




Better e

Better
Better

Our people are our greatest
asset. That's why only 4% of
those that apply are inter-
viewed... the best of the best.
A two-year college degree or
equivalent military experience
is required. Plus, they must

undergo drug-screening.
personality profiling and exten-
sive background checks. If

training.
resultsl!

vication.

hired. they must complete the
most rigorous 5lA-certified
training program in the indus-
try, followed by even more
training on advanced services,
procedures and the latest tech-
nologies... the training never
ends. Success favors the
prepared mind. Are you ready
to be successful¢

Rapid Response
your smart choice

response

800.558.7767

www.rrms.com



San Dieco

SECURITY ASSOQIATION

SECURITY AssociATION

Jason Beardsley, President
2016 SDSA MEETINGS

0 August 25 (tentative) ......... SDSA Day at the Races........... Del Mar
O September 20........ccouruunuenns SDSA General Meeting ........... San Diego
0 December 14.........coourinnenns SDSA Holiday Bash................. San Diego

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

GoLpen GaTE

ALarm AssociaTiON

Dave Hood, President

2016 GGAA MEETINGS

0 June 22 ........... GGAA General Meeting ........couveeunes San Francisco
¢ October 12 ...... GGAA General Meeting ........couveeunes San Francisco
For further information, contact Dave Hood at 800-684-1111 or
dhood @firstalarm.com

D

East Bay
ArLarm AssociaTioN

EAST BAY ALARM ASSOCIATION

Mike Salk, President

2016 EBAA MEETINGS
0 July 12 ... EBAA General Meeting
0 September 13.. EBAA General Meeting Richmond
0 November 8..... EBAA General Meeting Richmond

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information,
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

Richmond

We had the new Richmond Chief of Police, Allwyn Brown, come
and talk about “Community Policing and Security”. Community and
neighborhood involvement partnering with the police has really helped
inincreasing apprehensions and decreasing some crime. They strongly
promote installation of alarm systems in their community as well.

Chief Allwyn Brown addressed the EBAA members about
“Community Policing and Security.” Community and neighborhood
involvement partnering with the police has really helped in
increasing apprehensions and decreasing some crime.

EBAA Vice President Amy Roither-Quintero, EBAA Area Rep Larry St. John, EBAA Past President Tom Rood, EBAA Treasurer
Ron Lenz, Stan Hellman of PSR, Chief Allwyn Brown, EBAA Past President Rod Uffindel, CAA Southern Vice President Tim

Westphal at the EBAA General Meeting.
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MON ORING

SERVICES INC,

LRI
W
T
WLISTED B

AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.
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SWViEHA

SILICON VALLEY ALARM ASSOCIATION

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, SantaClara, CA95050. Please RSVP toinfo@ caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA 2016 MEETINGS
0 July 20.............. SVAA General Meeting
0 October 19 ...... SVAA General Meeting
SVAA Information

If you are not on our e-mail list, please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. Itis soimportantto getinvolved
with your local associations more than ever and to keep up to date
on all the new information.

Santa Clara
Santa Clara

Father of SVAA Scholarship Winner Steven Clark of Santa
Cruz Police Department, SVAA Scholarship Winner Melissa
Clark of Scotts Valley High School with SVAA President Mark
Simpson.

GREATER VALLEY

ALarm AssociaTioN

Joe Castro, President

2016 GVAA MEETINGS
(O [T\ VAL O— GVAA General Meeting........ccvureruns Manteca
0 October 8 ........ GVAA General Meeting........ccvuveruns Manteca

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.
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GLASAA

Greater Los Angeles Security Alarm Association

Tom Rankin, President

Great things are happening at GLASAA.

June 21 willbe our SCHOLARSHIP CELEBRATION NIGHT, held at
Castaways Restaurantin Burbank. Our two winners, Garrett Aimeida
and Elizabeth Crowther along with their families will be in attendance.
These are two wonderful young adults, and we should all be there to
meet and congratulate them.

Also in attendance on June 21 to help us honor both Garrett and
Elizabeth will be Los Angeles County Chief Deputy Supervisor Kath-
ryn Barger. Kathryn plays a major role in shaping the future of our
County and it will be great for all of us to hear Kathryn share some of
her thoughts on that future.

We are planning a CELEBRATE OUR VENDORS NIGHT on
August 16. At this event we will honor each Vendor who will support
this year’s GLASAA Golf Tournament. The more involved | have be-
come in our Scholarship Program, the more | realize how much the
funds generated by the support of our Vendor Sponsors contribute
to a wonderful and important cause. If you are a Vendor please get
involved in our golf effort, and if you are a Dealer please plan to share
in some food and beverage as we Celebrate Our Vendors. It will be
a fun evening - more on that to follow.

Because our friends at ADI have chosen to conduct an EXPO at
a fairly popular spot called Hawaii on the same date as our GOLF
TOURNAMENT, we have moved the date of the Tournament from
October 6 to September 29. We hope this change is ok for all. As
always, please contact me with any ideas at 818-335 5507.

GLASAA MEETINGS 2016

0 June 21 ............ GLASAA General Meeting............... Los Angeles
0 August 16......... GLASAA Summer Outing..... ....Los Angeles
0 September 29.. GLASAA Golf Classic ........... ....Los Angeles
0 December 13... GLASAA Holiday Party.........ccceuneuens Los Angeles

GLASAA Meetings and Events

Please visit our website at www.glasaa.org

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the extremely
important work of the CAA and ESA.

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee.

MID-CAL
J Alarm
7 —

*®

Mip CaL Aarm AssociaTioN

Mike Tarin, President
2016 MID CAL MEETINGS

LY 1113 T- T [—— MCAA General Meeting .......c.covereeesereenes Fresno
0 September 14......... MCAA General Meeting .......c.covereeesereenes Fresno
0 November 7............ MCAA Golf Tournament (tentative)......... Fresno
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George Gunning of USA Alarm c A A
Systems, Tom Few of Vivint and
i Helen Gunning of USA Alarm / A\ |

= Systems. PALM SPRINGS

CONVENTION

Chris Kwast of KOILCO Security, Inc., Bob Jennison
of Post Alarm, Scholarship Winners Mother Shawna
Pavey of Yuba City Police Department and CAA State
Scholarship Winner Ryan Pavey.

CAA President Cathy Rempel with Cindy and Dan
Pescar of Sentinel Security Systems.

Hilton Bar Tenders love the CAA!

e b P -

Dave Michel of Valley Alarm, Holley Hunt of Qognify,
1EAA/SDSA Executive Director Sylvia Jimenez, Karen
Michel of Valley Alarm, Adam Belkowitz of Bronze
Sponsor Altronix and Alyssa Sims of ItsPayd.

.. -')"‘!Hi:.u.l Ji
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De Marco Family and Bob Jennison of Post Alarm are
poolside during the Palm Springs Convention Dinner
& Entertainment.

W <=%
Lilianne Chaumont of Chaumont Law, Patrick

Devereaux and Kevin Lehan of Emergency 24 and ESA
Vice President/President Elect Angela White.

Deanna Blair of MKS, Grant Jordan of Advanced
Security Engineering, Karen Michel of Valley Alarm and
Rick Gombar of Bolton & Company.

Bart and Missy Didden of SDN, John Hopper of Uber and Ron Galippo of Smart Tech Security Solutions, Inc.

JUNE 2016



PUBLIC SAFETY NEWS FROM ARIZONA
Prescott Considers Increased Fees

Adjustments could be in store for Prescott’s proposed security alarm
registration ordinance according to The Daily Courrier. The proposal for
a mandatory security-alarm registration raised some concerns among
Prescott City Council members. Deputy Police Chief Amy Bonney led
off the discussion by telling the council that a mandatory registration
would improve safety for the police officers who respond to security-
alarm calls. Currently, she said, “It really compromises our staff safety,
because we don’t know the type of calls we’re going to.” In 2011, the
council implemented an ordinance that penalized owners for false
alarms. While the first false alarm elicits a warning, the second instance
comes with a $100 fine, Bonney said. Over the years, the alarm ordi-
nance has resulted in a significant drop in false-alarm calls — from 2,524
in 2011 to 1,089 in 2015. Bonney pointed out that recent budget adjust-
ments had led to a cut in the staff position for the alarm program. As
proposed by the police department, the ordinance would require annual
registration of security alarms, with a $10 fee.

Councilman Steve Blair pointed out that two officers must respond
to each alarm call. If the calls are false alarms, he said, they take up
time that officers could be spending on other matters. “They are tied up,
probably for the better part of an hour, maybe two hours,” he said of the
officers responding to the false-alarm calls. Susan Brenton, executive
director of the Arizona Alarm Association, added her support for the or-
dinance, noting that enhanced verification of security alarms has helped
other communities to reduce alarm calls by 25 to 70 percent.

According to The Daily Courrier, several council members ques-
tioned the need for another registration, on top of the business-license
program. “I have no problem with the fining for false alarms,” Council-
man Greg Lazzell said. But, he said, the new business-license program
already will be cataloging businesses. Oberg asked Bonney to incorpo-
rate the council’s suggestions into the ordinance before taking the matter
back to the council for a vote. After the meeting, the mayor estimated
that the ordinance would be back before the council by late-June.

We have the capital! &

CapitalSource Security Lending Group

With deep industry expertise and approximately $800 million in
committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions. Contact us today.

B3 CapitalSource

Will Schmidt » 314.259.4206
wschmidti@capitalsource.com

‘* 24636 Brighton Dr.

speco fechnologies v

Vilencia, CA 91355

Dave Middleton
Regional Sales Manager

Phone: 1-800-645-5516 ext. 101
Fao:: 631-297-T201 « Mobile: 661-342-7516
dmiddleton@specotech.oom
www specotech.com
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Jay Hauhn, Executive Director of the Central Station Alarm Association and
Jon Sargent of Tyco in the CSAA Alarm Museum with the circa 1919 Reichel
Automatic Fire Alarm Contral Panel that protected the Levi Strauss factory
from fire in San Francisco for 80 years.

The Mirror accompanied Jon Sargent (Tyco) and Bill Hobgood to Richmond
Virginia's 911 center where the highly successful ASAP to PSAP program
(electronicaly dispatching alarm signals to Richmond s emergency respond-
ers) is in full operation today.

Weeaitariag Facility
Catle Busineis
Developmeat Cenber

P Bow 8567
Weroed, CA 35341

MATTHEW HOFFMAN
President

matth&alarmwatch.com

N9.70.2657
BO0.9 1T BE13
Fax 2097221907
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AUTOMATIC
FIRE ALARM
ASSOCIATION

National Headquarters
81 Mill Street, Suite 300, Gahanna, OH 43230
www.afaa.org

AFAA Training Seminars

AFAA continues to expand our benefits to members and provide
continuing training opportunities designed to enhance your skills.
Through our regional delivery program, AFAA is committed to providing
training regionally in various part of the US and beyond.

Why training from our cadre of well-educated and experienced

instructors?

* Increase the collective knowledge of your team.

* Encouraging your employees to continually train on fire alarms
and related codes and standards through professional development can
have an immediate effect on productivity. Professional development will

also help raise overall staff expertise and
general knowledge.

* Enhance your company’s reputation.

* Wouldn’t your clients like to know
that you have highly skilled employees
on board?

* When you make professional
development opportunities available,
you’re building a positive reputation
as an employer that cares about its
workforce and strives to employ only
the best. Remember your employees are
your brand ambassadors.

Please check the AFAA training
calendar (www.afaa.org) for a seminar
near you. If you would like to host or
sponsor specific training in your area or
at your facility, please contact us directly
at training@afaa.org.

844-GET-AFAA (844-438-2322)
614-416-8076  614-453-8744 Fax

Randall Hormann
AFAA Administrative Director
randyhormann@afaa.org

Tom Hammerberg
AFAA Technical Director
tomhammerberg@afaa.org

Executive Board of Directors

President - Jack McNamara — Bosch

Vice President - Bill Koffel P.E. — Koffel & Associates
Treasurer - Rodger Reiswig , SET — Tyco Simplex Grinnell
Secretary - Rick Heffernan — SDI

Past Chairman - Art Black — Carmel Fire Protection

Directors

Bob Baker, EBL Fire Engineering Tom Parrish

David E. Becker, SET, FESCO David Newhouse, Gentex Corp.

Shane M. Clary, PhD, Bay Alarm Co. Larry Rietz, Hughes Associates

Jason Dupuis, Cintas Fire Protection Richard Roberts, Honeywell Life Safety
Rochelle McGee Susan Sadler, Xtralis..

Are You Prepared for the Latest
NICET T&I Certification Exams?

We've Got You Covered!

Sign Up Today - All NEW AFAA026:
Fire Alarm System Testing & Inspection Seminar

A brand-new, seven-hour accredited course brought to you by the
AFAA will prepare installers, service technicians, building and fire
inspectors and owner-re nlatives how to determine the testing
and inspection requirements of NFPA 72 (2013) as well as
understand the NICET application process and requirements.

Visit www.AFAA.org for the latest training calendar,
or email admin@AFAA.org to sponsor a local seminar.

Affordable, quality
education delivered by
renowmned experts...
Ensure consistency for
TOTAL MONITORING ol gt o
SERVICES INC. industry standards!
Locatly owned and operated in
Northern Cafifornia
UL 5-8218-1
DAWN SMITH
Product & Services Manager
Toll: (888) 610-4377
Direct: (916) 480-4828 = gu= Bocnil
AP s Automatic Fire Alarm Association
dsmith@tmscentral.com National Headquarters: 81 Mill Street, Suite 300, Gahanna, OH 43230
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CALIFORNIA AUTOMATIC

FIRE ALARM ASSOCIATION
=Y
| M TEL 888/607-5959
vy Mioon www.CAFAA.com info@CAFAA.com
WESTERN REGIONAL SALES MANAGER P.0. BOX 1459
S s =) FREMONT, CA 94538-0013
vy.moonldsdifire. com
Mobile: 210,344 6408 Special thanks to immediate past president Tony Locatelli and
Tel: 714.202 0251 | Fax: 732.751.9241 departing Directors, Bill Hopple and John Sullivan for their time and
1345 Campus Parkway Suite A18, Wall Township, MJ 07753 service to the organization.

2016-2017 CAFAA BOARD OF DIRECTORS

PRESIDENT IMMEDIATE PAST PRESIDENT
Skip Vandeventer Tony Locatelli
SimplexGrinnell Cupertino Electric, Inc.
VICE-PRESIDENT NORTH DIRECTORS
Joel Reitz Kevin Green
Siemens Industry, Inc. Pyro-Comm Systems, Inc.
= |1 VICE-PRESIDENT SOUTH Heather Hays
" Jay Levy System Sensor
L}J‘I‘] d e Ba | [E}.’ Eaton Cooper Notification Solutions John Strohecker
SOUTHERN REGIOMAL SALES MAMAGER T_“EAdSU“ER COSCO Fire Protection
J".n Edon Mark McQuaid
Ig/hrcom C.A. Gamble & Associates
www. sdifire.cam ECRETARY i
e J bailawvi J . Patrick Ward Icﬁt(r:épl?(ligélsectronic System
ynde.barleyidsaiire.ca Aon Fire Protection Engineering
Mabile: 813,50 1| Tel: 035438 Drew Turner
; Edwards

1345 Campus Parkway Suite A18, Wdll Iw.'n_duy M) I:I'TT!JE Terry Szalai

Blakeslee Electric, Inc.

Volutone % -

June 22
2-7PM

SURVEILLANCE INTRUSID_H

'5th. Annual

June 23
2-?PM

' LIVE DEMONSTRATIONS

~“ FOOD & DRINK

55” OLED TV

N COLD LG OL_ED
PLUS FREE EVENT T-SHIRT X B E E R
REGISTER TODAY An event you can secure

www.valutone.comitrainingevents. aspx your future on!
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ESA/NTS Gains State Approvals

ESA/NTS has made some major strides in having our Fire and
CEU courses approved by several regulatory agencies. The Montana
Department of Labor & Industry has approved ESA/NTS’s Certified
Fire Alarm Technician (CFAT) Level II Fire certification to meet the
standards of licensure for the fire protection program. This allows
ESA/NTS’s Level 11 Fire certification to be an alternative to NICET

certification in Montana. Visit the certifications page to learn more about

the CFAT certification, and the other certifications offered. VIDED RECORDING
IN PROGRESS

NTS is now approved by the Texas State Fire Marshal’s Office as an
acceptable testing resource for three Texas fire alarm licenses.

New Jersey Division of Consumer Affairs approved many of the A NETIFY STATION
online courses ESA/NTS offers for continuing education credits. | : :EJFM “EE
The approvals include our CEU courses and the more in-depth R TESTING.

online courses, including Electronic Access Control, Video System
Technologies, Residential Fire Alarms and more. The North Carolina
Alarm Licensing Board provided authorization for many of the online
CEU courses that ESA/NTS launched this past Fall to be used towards

renewing a North Carolina alarm license.
For more information about state licensing be sure to check out the ESA
State Licensing Guide free to members.

Course Name Certification Length

Codes and Standards Refresher CEU lhour
Ethical Client Relations CEU lhour
Fundamentals of Networking CEU 4 hours
Home Theater Demystified CEU 4 hours
. .. 530 East Jamie Ave, La Habra, CA 90631
Introduction to the Digital Home CEU 4 hours Call (800) 903-3385 or Fax (800) 556-5576 www.jegury.com
Job Safety Reminders CEU 1 hour
Life Safety Code ONLINE 7 hours
Methods to Reduce False Alarms CEU 1 hour
Residential Fire Alarm CEU ONLINE 7 Hours
Troubleshooting Communications/Notification Devices 5
he T\\!\‘\\\‘“-’
CEU 1 hour Tsl‘w‘,mo ws
Understanding Electronic Security Systems oA e (;’::::; ful Sales
ONLINE 7 hours g m\ac\om‘“\’
. " h&febt ons and
Value Based Convergent Selling CEU 4 hours 23 v\gse“‘ Closing

L ow Winot
\

Tcdm“\“eb

@ ALARM.COM®

Glen Guldbeck
Acco:n?Ex:cutivgc\;Nest Step Up To sales Success
(818) 599-3579 Mobile By Harvey J. Eisenstadt

gguldbeck@alarm.com Contact SYNCOMM MANAGEMENT GROUP
TO ORDER BY PHONE 800-490-9680, ext. 3
or email to: info@snnonline.com
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NEW MEXICO
NSA NEVADA SECURITY ASSOCIATION

ELECTRONIC SECURITY ASSOCIATION

P O Box 45266
Rio Rancho, NM 87174
505.453.4044
WWW.eSa-nm.Org

New Mexico Electronic ~ Gary Schefler

+

2016 NMESA OFFICERS

Steve Berniklau - President
Industrial & Commercial Security
Systems

Phone: (505) 888-2951

Email: steveb@icssnm.com

Executive Director

Security Association C C .
email to: execdirnmesa@gmail.com

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org
702-551-4672

2016 NSA BOARD MEMBERS

Rich Rosley — Board Member at Large
A-Tech Security

Phone: (505) 821-5777

Email: rrosley@atechsecurity.com

Chris Ipiotis — Board Member at Large

Marty Mayo — Vice President Security & Access Systems PRESIDENT iFR}}EéNT AT ARMS
TAS Security Systems Phone: (505) 823-1561 grelg Sslmmons Algu% Ray” Reza
Phone: (505) 881-0001 Email: cipiotis@securityandaccess.com agle Sentry

702-736-8880
gsimmons@eaglesentry.com

702-822-3803

Email: marty@thealarmstore.com
e areza@adt.com

David Meurer - Secretary

Joseph Salazar — Board Member at Large
ATI Security

Alarmed Response Team Phonp: (505) 473—(?508 ) };ﬁ%g PRESIDENT ﬁﬁfﬁﬁgﬁTE DIRECTOR
Phone: (505) 237-2278 Email: joseph@atisecurity.net Sting 1{{;}: m ADI
dmeurer@armedresponseteam.com 702-737-8464 702-362-8788
jperry@stingsystems.com john.miller@adiglobal.com
SECRETARY IMMEDIATE PAST
Patty Hartman PRESIDENT
Burgarello Alarm Larry Folsom
COLORADO BURGLAR & FIRE ALARM 702-891-0719 Américan Video & Seeurity

patty@burgarelloalarm.com 702-896-4643

Assoc IATION, INC O TREASURER Ifolsom@avsdigital.com
John Perdichizzi EXECUTIVE DIRECTOR
ASAP Security Jeanne Palmer
Colorado Burglar & Fire Alarm Association 702-870-8880 205 N. Stephanie St, Suite D #170
PO Box 24604, Denver, CO 80224-0604 Johnp@asapnv.com Henderson, NV 89074

COLORADO

702-551-4672
admin@nevadasecurityassociation.org

303-805-0885
info@coloradoalarms.org
www.coloradoalarms.org

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

The NSA thanks our guest speakers for our May meeting
Christie Poyner & Lymarie Wyche from the Las Vegas Metro PD
Communications Department. We are lucky to have such a good rapport
with an agency that we work with every day. Thanks also to our Vendor
Spotlight John Morrison of SEEVID.

2016 BOARD OF DIRECTORS

Bill Roberts
Tyco Integrated Security,
Advanced Services

BoArRD MEMBERS AT LARGE
Andrea Van Dyke
Safenet, Inc.

PRESIDENT
John Wrzesinski
303-996-4036

jwrzesinski@safe-systems. 303-985-9186 303.283.4325 (o)
com Andrea.safenetalarms@gmail.  williamroberts@tyco.com NSA 2016 MEETINGS )
VICE PRESIDENT com Law Enforcement Liaison July 13, Member Meeting
gethTT\/fDamﬁelZ Sofia Aguilar Steve Keefer Sept. 14............. Member Meeting & Board Elections
igita A-1 Security Systems Security Industry Alarm : :
303-712-4806 303-587-7344 Coalition (SIAC) .~ Scholarship Fundraiser Poker Party
pc919m@att.com saguilar@a-1security.com 775-813-0525 Regular meetings take place at 6:00pm at Gordon Biersch

SECRETARY/TREASURER Tom Roettger steve@siacine.org Restaurant, 3987 Paradise Rd, Las Vegas, NV 89169.
Jennifer Porter Senior Coordinator, Security : nni 1011 |
Advanced Alarm Co. Licensing ExECUTIVE DIRECTOR Bea pa.rt of this a}ward winning chapter by joining the NSA today!
719-599-5051 AT&T Digital Life Susan Brenton Membership promotions are underway! Contact us for details.
jenn@advancedalarm.com tr533q@att.com 303-805-0885

John Holder Susan@coloradoalarms.org

Holder, Inc. ColoradoAlarms.org

Security Integration Systems
303-465-9272
information@eholder.net

D v carr coplc
“Wo Frofect Amorca” Ha——

Wholesale Monitoring

TEXAS BURGLAR &
FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982

TEL 877-908-2322
www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director

Bulk Account Purchases 385-229-2120

Funding Partner Programs

TBFAA 2016 Annual Convention & Trade Show

October 27 & 28, 2016
Hilton Dallas
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ESA OF WASHINGTON

OREGON BURGLAR & FIRE ALARM
ASSOCIATION

PO Box 73087
Puyallup, WA 98373

P\ ELECTRONIC 360-739-7772

; iggggl%w " WWW.waesa.org

of Washington info@vwaesa.org p

The Evalution of WBFAA www.facebook.com/waesaonline

PRESIDENT
Jamie Vos

BOARD OF DIRECTORS - ESA OF WASHINGTON

2015 BOARD OF DIRECTORS

PRESIDENT

AJ Gomez

VICE PRESIDENT

Jesse Foglio
SECRETARY-TREASURER
Casey Phillips
COMMUNICATIONS

Justin Gates

OBFAA Offices REGULAR MEMBER
800/692-3798 Earl Rickards
Fax: 503/684-6481

Please check our website at

ASSOCIATE MEMBER

www.obfaa.com Jim Essam
. L PAsST PRESIDENT
LinkedIn www.linkedin.com/ Jeff Martin

groups?gid=4782456

Facebook www.facebook.com/OBFAA Ar Larce MEMEERS

Bill Glasbrenner
Patrick Petrie

Public Safety Agency Members

We are proud to have as our affiliate members the following
agencies:

* Multnomah County Sheriff’s Office

* Oregon City Police

 Portland Police Alarms Administration

* Tigard Police Dept. Alarm Unit

» Washington County Sheriff’s Office

* Clackamas County Sheriff’s Office

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news
dealing with the alarm industry in the Pacific Northwest, OBFAA repre-
sents You and Your opinion to consumers, lawmakers and the public at
large. The bigger the organization, the louder its voice.

2016 OBFAA MEETINGS

PRESIDENT ALARM RESPONSE MANAGER
Jamie Vos Ron Haner

Security Solutions Alarm Center Inc.

360-734-4940 360-456-1441

DIRECTOR, EASTERN CHAPTER BoArD MEMBER

CHAIRMAN, PAST PRESIDENT Leonard Hanna

Mike Miller AES

Moon Security 360-609-7125

509-545-1881 x 3808 Steve Autio

SECRETARY, WESTERN CHAPTER My Alarm Center

Phill Moran 425-501-5771

Limited Energy Services SECRETARY, EASTERN CHAPTER
866-309-2911 Chris Wood

VicE CHAIRMAN, WESTERN CHAPTER Graybar

Shannon Woodman 509-532-7060

Washington Alarm APPRENTICESHIP PROGRAM

206-328-3288 Executive Director

Stella McDonald
stella@reachone.com
2016 WAESA MEETINGS

June 16.............. WAESA Eastside Meeting.................... Spokane, WA
July 13 WAESA Board Meeting....................... Seattle, WA
July 14............... WAESA Golf Tournament.................... Redmond, WA
August 26.......... WAESA Fire Alarm Symposium......... Auburn, WA
September 13.... WAESA Westside Meeting................... ADI
September 15.... WAESA Eastside Meeting.................... Spokane, WA
October 20 ........ WAESA Eastside Meeting.................... Spokane, WA
November 8 ...... WAESA Westside Meeting................... Tri-Ed
November 17 .... WAESA Eastside Meeting.................... Spokane, WA

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to both
employers and employees. It is dedicated to training apprentices in all
phases of the electronic life safety, security and systems industry. The
recruitment, selection, employment and training of apprentices during
their apprenticeship shall be without discrimination because of race, sex,
color, religion, national origin, age, disability or otherwise specified by
law. We encourage the application of female and minority apprentices.
For more information, contact Stella McDonald, Training Director at
stella@waesa.org

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

0-532-3492

flairsecurity.com

w.flairsecuricy.com

August3............ OBFAA General Meeting
November 2 ......OBFAA General Meeting

Justin Gates
503-630-8991  jgates@csmul.com

DIMITRI BEGEOR

Director of
Dealer Developmant

CENTRAL STATION MONITORING

5036308961

503.630.8944 Fax www.csmul.com
B00.722.0364 ext BOG1 PO Box 1005
begeord@cuaccess net Estacada, OR 97023

24-Hour (U Listed UUFX Ceniral Station
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NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP BOARD OF DIRECTORS //// 358 South 700 East B # 602
N AS P PRESIDENT SECRETARY - I// — Salt Lake City, UT 84102
Nevada Association of Todd F. Harrington Scott Wulforst — \\ ELECTRONIC 385-229-2120 FAX 801/282-9507
Security Professionals RFI Communications Stanley SCCllI‘ity 7 m SECURITY o www.esautah.com
—_— & Security Solutions // ASSOCIATION
VICE PRESIDENT SERGEANT AT ARMS / T\ Of Utah - formerly Utah Alarm Association
Larry Tracy Jackie Vye
Aleph America ADI - Reno 2016 BOARD OF DIRECTORS
Corporation PRESIDENT TREASURER
'I{AR]%lASUllBER I Clint Beecroft Jared Mellor
L ichaun Burgarello General Manager Tech Force National
Nevada Association of High Standard Alarm Peak Alarm 801-437-9049
Security Professionals 801-486-7231 x 410 jared@techforcenational.com
PO. Box 30911 clint@peakalarm.com BOARD MEMBER AT-LARGE 1
Sparks, NV 89435-0911 VICE PRESIDENT Erick Spotten
. . . o . Jacob Menke The Installation Department
Any inquiries regarding the Nevada Association of Security Profes- President espot1 0@gmail.com
sionals can be directed to Scott Wulforst from Stanley Convergent Zions Security, 801-770-2806 BOARD MEMBER AT-LARGE 2
. . Jake@zionssecurity.com Adam Christian
Security Solutions, 775-287-8110. SECRETARY General Counsel
. . Brek Grover Alder | Alarm Protection
Please con.tact me if you have any questions. Dealer Services Manager 385-218.2645
Todd Harrington AvantGuard Monitoring Centers adam.c@alder.com
775-852-3555 tharrington@rfi.com 801-781-6109 EXECUTIVE DIRECTOR
bgrover@agmonitoring.com Michelle Best

385-229-2120
utahesa@gmail.com

JACK CONARD JON ADAMS ARIZONA ALARM ASSOCIATION
Director of Sales, West Director of Sales, LA
800.641.4282 x453 800.641.4282 x573
Cell: 417.880.2457 Cell: 417.425.4293
jeonard@dmp.com jadams@dmp.com H 2158 N. Gilbert Rd., #116
Mesa, AZ 85203
— Ph: 480-831-1318
A

www.azalarms.org

ARIZONA ALARM ASSOCIATION
BOARD OF DIRECTORS

® Maria Malice, President Candi Hurtt, Director

Kevin Campbell, Vice President Charlie Lester, Director

Julia Bogen, Secretary Mike Proudfit, Director
PALUL WASSEM DORIAN JACKSON Tom Eggebrecht, Treasurer Ben Wilson, Director

. . Steve Compton, Past President Brandon Eadon, Public Safety Director
Director Gf Sale 5, Director Of 53'&5, Ray Casillas, Director Susan Brenton, Executive Director
Bay Area Southern CA Gary Franklin, Director
641.4 x57 .
800.641.4282 x577 800.641.4282 x570 AZAA 2016 Annual Meeting
Cell: 417.422.1003 Cell: 417.827.2664
diackson@d August 17-19, 2016

pwassem@dmp.com jacksoniEamp.com

Ask us about our Cellular & Network Solutions

2500 N. Partnership Blvd., Springfield, MO 65803

Phone: 800.641.4282 Fax: 800.743.5724
odnpion_icbinpom £ETSYsTENS GROUP Inc.

_Mn N fePIR-TECHL_ 1

ADVANCED SECURITY » SAFETY TECHNOLOGY
ePIR-Smart PIR - M : EES05D

el EDing L+ | CCTY acurily & Safety

Advertise in THE MIRROR. Reach a qualified,
interested audience. Call the CAA office for

ePower-Solar Powered off-grid
- EE8 SPG (up to G00WH)

www.eesgi.com at S DN Tri-Ed

THE MIRROR/WESTERN STATES PAGE 40 JUNE 2016
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SAVE THE DATE
FOR ISC EAST 2016

* 200+ Brands

* FREE SIA Education@ISC
* Crack the Tap Reception
...And more




WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems

SPONSOR OF THE

FRe/LIFE SAFETY
CERTIFICATION PROGRAM

DIRECTOR UNILATERAL

Jon Sargent, Tyco Integrated Security APPRENTICESHIP AND TRAINING
DIRECTOR CommitTeg (UATC)

Doug Shackley, Pacific Auxiliary Fire Alarm Tur WBFAA

DIRECTOR

Nan Snow, Apprenticeship Development Group APPRENTICESHIP PROGRAM
DIRECTOR

Mathew Westphal, Bay Alarm Company

DIRECTOR www.WBFAA.net

Beverly Cramer, VFS Fire & Security Services

&8 O

WBFAA UATC Apprentice Fall Semester Class
Begins August 17, 2016

Call the WBFAA UATC at 800-809-0280. Please register new appren-
tices in advance of this start date. The WBFAA UATC is open to member
companies of the CAA or CAFAA who require having registered appren-
tices with the State of California.

Certification — Fire/Life Safety Technician - Renewal
For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and the
state does not send out reminders. For information on the Electrician
Certification Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or
email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) issues legal action
against any C-10 Electrical contractor who willfully employs an un-
certified electrician to perform work as an electrician. CSLB is legally
required to open an investigation and initiate disciplinary action against
the contractor (which may include license suspension or revocation)
within 60 days of receipt of a referral or complaint from the Department
of Industrial Relations’ Division of Apprenticeship Standards (DAS).
Labor Code Section 3099.2 stipulates that anyone who performs work as
an electrician for C-10 Electrical contractors shall hold an electrical certi-
fication card issued by DAS; DAS is required by Labor Code Section
3099.2 to report violations to CSLB. Learn more about electrician cer-
tification by visiting the Division of Apprenticeship Standards website.
www.dir.ca.gov/DAS/Electrical Trade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies
will have access to 18 hours of online courses annually at no fee. In
addition, registered technicians will have access to courses offered in
physical classrooms and can submit third-party training for certification
for renewal of the state Fire/Life Safety Certification card. For more
information, visit www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in
the program and pay a monthly fee of $25 per technician. The appren-
tice program and course, prep material for certification and continuing
education courses are provided at no additional fee. In addition, member
companies who contribute to public works training trust funds to the
WBFAA receive a $.15 per hour credit for registered technicians. For
complete information, visit www.wbfaa.net or call the WBFAA UATC at
800-809-0280.

Think Signs.
Think Maxwell.

s

Helping security professionals build their business
ith personalized service &
quality products ...all at competitive prices Marketing/Business Development
P.O. Box 4053

ErgmeE Huntington Beach, CA 92605

EhEd

General Monionng Services, Inc.
=" ® Your Company In Good Company

ACO 5198

Office: 800.839.7212
Fax: 800.836.9272
www.gmscentral.com

Thera's industry suppaort.

Pl A 3 WA R LT

RSI VIDED TECHNOLOGIES
4455 White Baar Parkway

Suite 700

White Bear Lake, MN 55110

wdarilding a better stgm
PR SGN A DECAL O B RSIYP:00cks
800-472-7336
Dennis Dop
Vice President
ddop@videofied.com

Tech Sup/Cust Sve > 877-206-5800

www.videofied.com

And there's ﬁmmm. support.

Call 866.535.8578 today!
monidealerprogram.com

Fax> 651-Th2-4693
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Life in tune

simply
effortless
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Manage all your customers and maore, all in ene place - from any
computer, tablet or smartphone:

With Honeywell's new AlarmMNeat 360™ business management platform, you can remotely
program controllers and sensors for faster installs: Review system alerts and diagnostics for
more proactive service. Plan truck rolls by geocgraphic location for greater efficiency. There's
even an interactive reports dashboard that provides you with key customer information to help
grow your business. Part of the Honeywell Lyric™ Security and Home Control System, Alarmiet

260 is simply the best way to run a smarter business

Honml Get your copy of the Lyric Dealer Playbook and learn
more about the Lyric Certified Dealer Network at
hwsproducts.com/effortless/mir.

C20H Honeyeel Inbemational lnc. AN rghts resetvesd,




ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE / //////
COMMITTEE — \\/ W ELECTRONIC
CHAIR - m SECURITY
Marshall Marinace // ASSOCIATION®

Vice Presipent/PresieNT ELect 77/ [N
Angela White
VICE PRESIDENT
Dee Ann Harn

VICE PRESIDENT

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800

Roy Pollack Toll free: (888) 447-1689
VICE PRESIDENT Fax: (214) 260-5979
Chris Mosley www.alarm.org
SECRETARY National Training School (NTS)
Jon Sargent 866/636-1687
Fsl;REA;UlRER AssocIATION CounskiL (Ex-OFriC10)
I eve raley P P Bryan Lawrence
JN}']M'I':(TATE AST PRESIDENT EXECUTIVE DIRECTOR
ofn BNox Merlin Guilbeau (Ex Officio)

ESA EXecuTivE DIRECTOR

. : ASSOCIATION COUNSEL
Merlin Guilbeau c

Bryan Lawrence (Ex Officio)

Electronic Security Association SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps

consumers find the most qualified and trustworthy professionals for their

home safety and automation needs. The website, www.SecurePlusweb.

org showcases ESA member companies who have joined the SECURE+
Initiative. These companies install security systems, along with lifestyle-

enhancing features, such as remote control of lighting, air conditioning

o
VIDEOFIED ¢
Indoor Mo
Auto a
Police apprehensions across the country

Paragon can manage all your Videofied accounts

P ¢

B / 866 WE MONITOR

MODOR T T ORI

...@ videofied.

www.wemonitor.org
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and heating, making their customers’ lives not only safer, but simpler,
more energy-efficient and more convenient. For more information
about the SECURE+ Initiative, go to ESAweb.org or contact the ESA
Member Service Center at 972-807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and
your company significant amounts of time and money, now offers
collective buying power through our Buying Group Alliance, made
up of more than 250,000 businesses. ESA members are seeing im-
mediate value and reporting an average of 20% savings. “We are
thrilled to deliver another valuable member benefit to ESA mem-
ber companies and their employees. Members taking advantage of
this program may be able to pay for their ESA membership many
times over by saving significant money on products and services they
already buy,” said Knox. Electronic Security Association members
can register for the ESA Member Savings Program by going to www.
esaweb.org.

Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insur-
ance company developed by the ESA and administered through
Marsh Insurance. Security America RRG was formed in 2003 to
provide affordable and stable insurance coverage exclusively to ESA
member companies. Security America RRG offers general liability
including errors & omissions insurance specifically tailored to meet
the needs of electronic life safety, security, and systems profession-
als throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business manage-
ment courses. For information, visit www.esaweb.org.

Sigifredo Ruiz John Kaloper
Territory Sales Manager Territory Sales Manager
(702) 528-8985 cell (949) 870-0480
sruiz @tycoint.com jkaloper@tycoint.com
Elias Melendrez
Territory Sales Manager
(Northern CA, Northern NV)
(209) 217-4394
emelendrez @tycoint.com
Scott Baker Ryan Shumway
Technical Sales Trainer Technical Sales Trainer
(530) 218-3116 (951) 237-9112
scbaker@tycoint.com rshumway @tycoint.com

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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Our people make the difference.
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FIVE DRAMOND
CEHTRAL STATIGH

What qualities make the best dispatchers?

It's a critical question because that person on the phone is representing your company.

Attitude | Professionalism | Sense of Duty

We believe to achieve excellence in service you must have people who demonstrate professionalism,
empathy, a respect for confidentiality, a calm demeanor, and a positive attitude. The best dispatchers
also possess a strong sense of duty and a desire to help others in their moment of need.

Watch our video at copsmonitoring.com/difference, read about our exclusive Gradation
training program, and imagine how a COPS Monitoring Dispatcher can make a difference
safeguarding your customers and upholding your hard-earned reputation.

Providing nationwide wholesale alarm monitoring and dealer services from
New Jprsey Florida Arizona Tennessee Texas Maryland

AX: ZEQ 629, 4I l-1" inf ;_-f monito ||||r_| com L\..I‘__-:rr onitori |:| com




WESTERN STATES SECURITY ALLIANCE

CAA CALENDAR 2016

Send your events to CAA Mirror: info@caaonline.org

MCAA General Meeting
ESX 2016 coovvermvrreeeeereeeeecrniessnnseseesennene
....SIA Government Summit
....RAA General Meeting......
.... WAESA Eastside Meeting....
OCAA Golf Tournament.............cc..eeeeveercneees
SAAA Spring Fling & Bru Fest
....GLASAA General Meeting
GGAA General Meeting............oeceeeeeeeerincnes

EBAA General Meeting...........oocceeereverrneneens
NSA Member Meeting...........cceveereverecreennne
.... WAESA Board Meeting...
.... WAESA Golf Tournament....
....NSA Member Meeting.....
GVAA General Meeting
SVAA General Meeting.......c...oeceveecrreencenees

OBFAA General Meeting

... GLASAA Summer Outing ..........cooevveerevreennne
16 SAAA Industry Trends .........cooeveeereeneeeernereonne
25 e SDSA Day at the Races .........coccuvereneerernerins

SEPTEMBER
13... ....EBAA General Meeting...............coouwvveeevreennae
13... .... WAESA Westside Meeting.............c..coeveerrvenn.
14 MCAA General Meeting ............cccveeeeeerrcees
| - NSA Meeting & Elections............coevveerverrrenn.

.... WAESA Eastside Meeting....
....SDSA General Meeting ...
.... OCAA General Meeting ..
IEAA General MEeting..........cceeeevemeeerneerrenes
GLASAA Golf Classic
OCTOBER

12.. .... GGAA General Meeting..

13... .... GVAA General Meeting ..

................ SVAA General Meeting..........oc.erveenrrenrrernnns
................ WAESA Eastside Meeting..........c..ooevererercnes

....RAA General Meeting
... SAAA Fire Forum with SREMA.....................
NOVEMBER
OBFAA General Meeting
MCAA Golf Tournament................oeeeeeereeeeens
.... WAESA Westside Meeting....
... EBAA General Meeting........
....IEAA General Meeting....
OCAA General Meeting..........cccceeeverernennens
WAESA Eastside Meeting..........c..ovueeverneeeens
TBD............ NSA Scholarship Poker Party............coccoonnen.

CALIFORNIA ALARM ASSOCIATION

THE MIRROR

..Spokane, WA

.Riverside

DECEMBER
Fresno 7-10 e, CAA Winter Convention .............
Fort Worth, TX 13 GLASAA Holiday Party...............
Washington D.C. ....SDSA General Meeting ....
Windsor SAAA Holiday Party .........c.oce....
Spokane, WA
Rancho Santa Margarita
Sacramento CAA CONVENTIONS

Los Angeles

San Francisco 2017 May 10-13 oo
2017..uu.. Nov 29-Dec. 2o

Richmond

Las Vegas

Seattle, WA

Redmond, WA 2016 - 2017 Industry Events

Las Vegas, NV ESX 2016

Manteca June 8-10, 2016

San Jose Fort Worth, TX
NFPA Conference & Expo
June 13-16, 2016

Los Angeles La Vegas, NV

]S;Clr;/[n;:nm SIA Government Summit
June 15-17,2016

. The Westin Washington, D.C.

Richmond

ADI ISC East

Fresno Nov. 16-17, 2016

Las Vegas New York, NY

San Diego
Anaheim
Riverside
Los Angeles

San Francisco
Manteca
San Jose
Spokane, WA
Windsor

800-437-7658 ext. 3

2016........... December 7-10.......ccoereriereriennne

................... San Francisco Marriott Marquis
................... Los Angeles

San Diego

................... Sacramento

San Francisco Marriott Marquis

........... Palm Springs Hilton
........... San Francisco Marriott Marquis

ASIS Annual Seminar &
Exhibits

September 12-15, 2016
Orlando, FL

ESA Leadership Summit 2017
Feb. 12-15,2017
Tampa, FL

SIA Education@ISC 2017
April 4-6,2017

ISC WEST 2017
April 5-7,2017
Las Vegas, NV

Advertise in THE MIRROR. Reach a qualified,
interested audience. Call the CAA office
for rates and details.

www.CAAonline.org

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update your

. records:
?;(‘:‘E;? " Main NUMbEE: ... 916/322-4000
Las Vega,s T911 Frfee Number: .......cccecvevnee 800/952-5210
Licensing Fax Number: ............ 916/575-7290
Enforcement Fax Number: ....... 916/575-7289
Email: ..o bsis@dca.ca.gov
Web Homepage.............. www.dca.ca.gov/bsis
CONTACT THE CAA

California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292

TEL 800/437-7658 FAX 800/490-9682

www.CA Aonline.org

info@CA Aonline.org

Jerry Lenander, Executive Director director@caaonline.org
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Incoming Call '

There’s industry support.

Incoming Call '

And there’s //IMonitronics. support.

SECURITY

We always accept your calls. As a Monitronics dealer, you have a dedicated support team focused on your business.
Learn more about flexible dealer program options, including bulk buy acquisitions.
We have stable funding and unmatched support that make our dealer program first-in-class. Call us today!

866.535.8578 | monidealerprogram.com



ANIX(ER

Helping You Make
the Complex Simple

Don’t wait for a product to show up on site. With in-store pick up, drop shipments
or just-in-time delivery, we get you the products you need when you need them.
And with local stock, specially designed systems and plug-and-play kitted
solutions, you don't have to worry about wasting time on the job site.

For more information
e it L o TRI- 8D LARIK
visit anixter.com/security. n A Compary c.n.n.m...cm

Products. Technology. Services. Delivered Globally.

anixter.com tri-ed.com clarksecurity.com



