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The following is the essay submitted
by Haley la with her award-winning
scholarship application. She is the daughter
of Erik la, Fresno Police Department,
pictured below.

“Each coming day I am reminded more and more of how
puzzling life can be. Like a puzzle, it seems as though the
pieces no longer fit with one another; as if the community
and the police are from two different puzzle sets.

With communities growing further and further away
from their local police department, it has become clear to me
just how much we have lost sight of our puzzle’s intended
picture. As law enforcement, it is the department’s job to
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Sgt. Erik la of the Fresno Police department and his wife Samantha
attended the CAA Palm Springs Convention with their daughter Haley,
winner of the 2022 CAA Youth Scholarship Program.
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do just that — enforce the law. Yet, as my father has taught
me, this simplistic approach is exactly where we have lost
touch with the potential of the police force. It does not just
stop at enforcing right and wrong. Instead, after watching
my own father’s work within his department, I strongly
believe that meaningful change begins with building in-
tentional relationships between law enforcement and the
people within each community.

Having worked as a Narcotics Detective for over ten
years, my father became accustomed to the life of long-term
investigations and high-risk cases. While being immensely
rewarding as he successfully removed numerous drug dealers
and operations from the Fresno community, he later realized
his true potential in bridging the gap between the youth in
our city and the police force.

This work was done whilst working as a Student Resource
Officer at Duncan Polytechnical High School where every
day my father made it a point in his routine to build strong
connections with students by disproving the stereotype police
officers are typically given. Instead of cold and malignant,
my father sought to show these young, impressionable minds
the warm side of law enforcement. He gifts them with small
treats and meaningful lessons to show these students just
how much he truly cares for each and every one of them.
He proves to them that he is not on their campus to seek
out those to punish but rather to help guide every student
to a path of success—one that will lead them away from
any future run-ins with the police.

Acting as role models for the community, refocusing on
the bond between the city and their department allows for
officers to reflect on their impact amongst the people they
serve. | often wonder what action can be done to close this

Scholarship essay, continued on page 12
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CAA PRESIDENT’S MESSAGE

Mid Way to New Year

Here we are midway through the summer. I hope that you are enjoying
the summer months with family, friends, vacations and celebrations.

[ was pleased to see nearly 300 industry leaders at our CAA Palm Springs
Convention in May. My thanks to the presenters of (24) industry specific
workshops who challenged us to reconsider our current operations and con-
sider our future options.

We are all looking forward to the CAA Winter Convention November
30 - December 3, 2022 at The Fairmont in San Francisco. We have secured
a spectacular room rate of $229, so take advantage of this opportunity to
kick-off the holidays and join other industry leaders. Installing companies
are guests of the sponsors, up to four people from each company, and information will be available
at www.caaonline.org.

Chuck Petrusha will be honored with the CAA George A. Weinstock Award in San Francisco.
This is a gala event and a great way to conclude our convention. The event is our annual fund-
raiser, so I encourage you to honor chuck for his years of selfless service and support the outreach
programs of the CAA.

Our (11) regional chapters are beginning to reinstate in person meetings, perfect for networking
and getting briefed on the latest issues impacting your business. Please keep an eye out for notices
and join your industry leaders.

I wish you the very best for the summer months and look forward to seeing you soon.

As the year progresses, so do the Covid variants, live and travel safely.

Be strong and live long!

By Michael Salk

Michael J. Salk
President

PALM SPRINGS CONVENTION 2022 RECAPS
Emergency 24 Presentation: PSAP

By Kevin Lehan, Emergency24

At the CAA Palm Springs Convention, Emergency24 presented its unique municipal-monitoring
capabilities whereby the UL-listed central station receives all fire-alarm signals from a jurisdiction,
handles the troubles and supervisories based on Authority Having Jurisdiction (AHJ) preferences and
sends a digital dispatch with critical information to the local Public Safety Answering Point (PSAP).

PSAP Services has been deployed for seven years in the Chicago area in several communities
that passed ordinances requiring a single source for commercial fire alarm signal management.

PSAP Services relies on key partnerships with local fire officials, alarm contractors and the
PSAP. A central component of the U.L.-approved program is a Keltron mesh network and Keltron’s
LS7000 Alarm Management System.

“PSAP Services enables efficiencies for the PSAP and the central station, which improves life
safety in the community. We’ve been able to reduce PSAP calls, which enables PSAP call takers to
focus on critical life-safety signals,” explained Steve Mayer, Emergency24’s Vice President of Op-
erations and Administration. “We are also able to provide real-time reporting to the AHJ regarding
systems on test or systems that are generating high volumes of signals. At any time, the AHJ can
know the pulse of their community.”

Other elements of PSAP services that have created efficiencies include Trouble Suppression and
Emergency24’s Storm Mode protocol.

Traditionally, AHJs wanted notification of all trouble, supervisory and fire signals from every
alarm system under their domain. As fire-alarm systems have become more advanced and produce
increased levels of trouble and supervisory signals, PSAPs can be overwhelmed with such notifica-
tion calls, especially during inclement weather.

That inefficiency was addressed in the 2019 Version of NFPA 72. Instead of the PSAP being
notified of every trouble alarm, it allows for the Central Station to hold for 15 minutes to see if the
trouble alarm is restored. With no restore signal, the Central Station notifies the PSAP and parties.

“But this is life-safety, so EM24 created a safety net we call High Frequency Trouble protocol.
Should a system repeatedly and frequently generate a trouble signal and then it restores within 15

PSAP continued on page 12
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Since 1gB1, Bolton has been

an expert provider of risk
management and insurance

for the security industry.

Our team has the experience

to provide customized programs
to assure alarm dealers and
central stations have the right
coverage that matches their
budget and specific needs.

Security professionals are exposed
to numeraus risks that standard
insurance policies just don't cover

That's why Bolton's

Security b Alarms Program
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CAA LEGISLATIVE WATCH

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.
Payable to:
CAAPAC

Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not
tax deductible.

IMPORTANT: Include your name, address, employer and
occupation with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/ AMEX
call the CAA office at 800-437-7658.

Think Signs.
ThinkMux_welll.
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800-472-7336
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ALARM INSURANC

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

PO.B. 61886
North Charleston, SC 29419

jbures@alarmins.com
www.alarmins.com

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631

California License # OK0O4779
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Call today for free samples

At Flair
We Care!

airsecurity.com

www.flairsecurity.com
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We have qualified buyers f
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Security, Fire, Integration
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CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to get the
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don't Wait! We Are Closing Deals Now! (over $35 milion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million
Detroit, MI $600,000 Orlando, FL $11 Million FOR A COMPLETE

ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA $1 Million Pending:

Northern GA $1.3 Million FortPierce,FL  $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10 Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com
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“Service with Integrity and Commitment”

Success
Stability
Constant

Call Today to Join Our Solid & Stable Monitoring Program

Tim LEBLANC
(951) 442-2526

Sales@ TriStarMonitoring.com » TriStarMonitoring.com

State of the Art Technology
Rock Solid, Enduring Ownership

Veteran Owned Ca License #AC07211

www.CAFAA.com | info@CAFAA.com

FIND OUT HOW DMP CAN MAKE
YOUR BUSINESS MORE VALUABLE

Contact your dealer development manager today.

F NCRTHERN
CALIFORNIA

CENTRAL
CALIFORNIA

Jeff Spatz Josh Jetton
Cell: 417-689-7045 Cell: 417-709-9799
JSpatzi@DMP.com Jletton@DMP.com

SOUTHERN

LOS ANGELES

Edward Zachar
Cell: 417-399-0358
EZachar&@DMP.com

CALIFORNIA
Adam Fisher

Cell: 417-406-2172
AFisheraDMP.com

DIRECTOR OF SALES, WEST

Jeff Spatz
Cell: 417-689-7045
JSpatza@aDMP.com

2500 N. Partnership Blvel | Springfield, MO 65803
Phone: 800-641-4282 | Fax: 800-743-5724
DMP.com | InfoaDMP.com
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEOC of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




ASSOCIATES NEWS

NAPCO SECURITY TECHNOLOGIES announced that its
AirAccess® Access Control System, featuring automatic networking via
popular Napco StarLink® Cellular, has been
chosen as the winner of the ESX Innovation ‘j,f’f \ ol R
Award 2022 for “Access Control/ID Systems -
in Access Control/ID System for Hosted /

Managed Access.” AirAccess speeds creating

new hosted access accounts faster, providing . Exl .' ?

RMR from managed access and 24/7 Central '
Station monitoring option. Cell-/Cloud-Based it

automatically makes the network connections, —3 ;
without IT Dept /firewall issues and delays, —. z
and features easy 5-Step System Configuration —— =5 riapco

Wizard in its simple cloud-based software. For

more on AirAccess Access Control RMR made easy by Napco, ask for
the AirAccess Starter Kit (#AA-KIT1A) at your security distributor or
contact your local Napco Sales Rep, or phone NAPCO HQ at 800-645-
9445,

COPS MONITORING announced that it has reinvested more than
$4 million in permanent annual wage increases and another $1 million
in additional employee benefits. “For
the past two years, the entire country has
been faced with an unprecedented crisis
related to hiring and retaining qualified
employees,” said COPS’ founder and
president Jim McMullen. “While the
‘Great Resignation’ and other factors
have certainly affected nearly all employ-
ers, these challenges impact our industry
more acutely because hiring and training a
dispatcher is a rigorous and time-intensive endeavor that can take up to 18
months before a dispatcher is thoroughly trained and completely vested in
our industry. This fact places extraordinary importance on not only attract-
ing the right talent, but also retaining our dedicated employees.” Together,
the hourly wage increases and additional benefits total roughly $5 million,
just in the first year.

SDI introduces Scorpion, an innovative solution for functionally
testing any hard-to-access smoke detector. By introducing smoke right
where it is needed, Scorpion can easily activate point detectors or ASD
systems while reducing testing time. Scorpion is a micro smoke generator
permanently installed adjacent to a point detector or a sampling hole on
an ASD pipe, typically at the furthest sampling hole. The smoke generator
is connected to a Scorpion Control Panel, or Access Point mounted at a
convenient, easy to access location at ground level. Functional testing of
the smoke detector is then easily and safely achieved from the Scorpion

Momiongg

Yoiur Hometown Central

r

Rapid Response Monitoring
WWW.ITITS.COMm

Neil Riveron
SENIOR ACCOUNT MANAGER

w 877.673.4375
@ Neil riveron@rrms.com
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Control Panel, or Access Point (with a portable, battery powered control-
ler) when required. Find more information visit www.sdifire.com/scorpion.
NAPCO SECURITY TECHNOLOGIES
introduced a new Professional NAPCO HD Video

WiFi Cameras and Doorbell. Put video accounts
online in less than 10 minutes with affordable pro
video and gain incremental RMR from residential
and SMB accounts. The NAPCO HD video WiFi
cameras and doorbell offer top features, includ-
ing Night Vision or New Ultra StarLight Night
Vision, 2-Way Talk and HD Resolution Video, up
30fps@2.0MP (1920x 1080). Easily scan and enroll
in seconds, just scan the QR code and connect to
any 2.4GHZ wireless router. Plus, 12-months of
cloud-based video storage and access is included,
thereafter it’s only $1.25/mo.

The acquisition of Cassidy Technologies’ branches, in St. Paul, MN
and Des Moines, IA, will continue to expand the ALARMAX national
footprint. Roger Graf, President at AlarMax stated, “We are very happy to
welcome Chris Johnson and the Cassidy Team into the AlarMax Fam-
ily and are excited about our future together.” Cassidy Technologies
customers will now enjoy an expanded product assortment, greater branch
inventory levels and AlarMax’s considerable buying power, providing
better dealer pricing. The St. Paul branch is located at 2135 Energy Park
Drive, St. Paul, MN and can be
reached at 612-333-0646. Chris
Johnson is the Branch Man-
ager. The Des Moines branch is
located at 1335 NE 50th Ave., Des =,
Moines, 1A and can be reached at
515-280-4804. Wade Cox serves
as Branch Manager. Our sales
office in New Berlin, WI, can be reached at 262-754-0100. For more infor-
mation about AlarMax contact us at 888-432-3232.

VICON INDUSTRIES announced it is extending its three-year
warranty to five years at no extra cost. Having anticipated global supply
chain disruptions, Vicon Industries actively sought to support its custom-
ers by investing in stock ahead of disruption impact, and is one of the
few to currently provide a superior line of NDAA-compliant cameras,
all in-stock, compatible with most platforms, and now backed by the
new five-year warranty at no extra cost. Key features of the new Vicon
warranty include option for advance replacement for the first year (silver,
gold, and platinum partners), no need to issue a PO before receiving the
replacement, and out-of-box failures are always covered. “These extended
warranties reflect the confidence we place in our IP camera line,” said Bret
McGowan, Senior Vice President, Sales and Marketing. “We know that
longer warranty terms and short lead-times provide peace-of-mind for our
integrators and end users.”

UHAVE CONTROL has introduced the uSwitch CS, a web-
controlled, multi-channel expandable relay/IO with built-in web server,
voltage monitoring, ethernet port plus WiFi access point all in one unit.
The uSwitch CS is all that is needed to control, monitor, reboot and
control any device, anywhere, anytime over LAN/WAN from any iPhone,
Android, PC, or MAC. Network devices include modems, lights, sirens,
doors, gates, and cameras. “The uSwitch CS is a giant leap in technology
and feature set for uHave Control,” stated company president Mario Costa.
“In one unit, the uSwitch CS can achieve what our competitors need mul-
tiple units to accomplish.” For further information about uHave Control,
call 617-933-9983 or visit www.uhavecontrol.com.

-..-.....
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Most Security Wehsites

Do Not Generate RMR.

We Know Why, '
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ No long term contracts
+/ Market exclusivity
+/ Industry expertise
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INDUSTRY NEWS

Akash Sah of Brink’s Home Security
has been appointed to SIAC’s Board of
Directors by SIA. The SIAC Board has
two representatives from ESA, TMA,
SIA and CANASA appointed by their
respective association. “We believe
his strong background in developing
strategies, leading teams and maximizing
the use of resources will help in the
direction of our activities in the coming
years,” said SIAC Executive Director
Stan Martin. “Akash has an innovative
approach to problem solving that should
also serve our team well.”

B! = N B

CERTIFIED PUBLIC ACCOUNTANTS

-

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

ALYSON R. PATTIE, CPA

PH: 818.719.9020

apattie@bpsdcpa.com Fax: 818.702.0273

Jay Levy

(818) 621-8600 YOUR SOURCE FOR

Jay@Saf-Com.com

FIRE, SECURITY,
COMMUNICATIONS
AND SAFETY SOLUTIONS

Ivy Kiyomura
(916) 906-1672
Ivy@Saf-Com.com

WWW.SAF-COM.COM

954 North Amelia Avenue Suite A, San Dimas, California 91773

909-599-9373
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Employers May Be On The Hook For
Unreimbursed Remote Work Expenses

By Jeremy Mittman and Kyle DeCamp, MSK

Last week, in a decision of interest to California employers, a Cali-
fornia judge denied Amazon’s request to dismiss a lawsuit that claims
the company had no policy in place to reimburse employees for expenses
incurred while working from home, in violation of state law.

Background

A senior software development engineer sued Amazon for reimburse-
ment of expenses he alleged he incurred while he was instructed to work
remotely due to the COVID-19 pandemic— including for internet and
electricity. He filed the suit on behalf of himself and 4,000 other similarly
situated California-based Amazon employees. According to the complaint,
the expenses necessary for the plaintiff and class members to perform their
jobs at home amounted to about $50 to $100 per month per employee. In
Amazon’s motion to dismiss the lawsuit, the company argued that it was
not liable because it was the government—and not the company—who
ordered employees to work from home, and also the plaintiff didn’t submit
reimbursement requests.

District Court Order

A U.S. District Judge rejected Amazon’s claims in an order written last
week. On Amazon’s first point, Judge Vince Chhabria wrote that even if
the software engineer was working from home as a result of government
orders, Amazon is not thereby absolved of liability for the remote work
expenses incurred.

In citing California’s reimbursement statute, Cal. Labor Code §
2802(a), the Court wrote that “[w]hat matters is whether Williams incurred
those expenses ‘in direct consequence of the discharge of his or her duties,
or of his or her obedience to the directions of the employer.””’

On Amazon’s second point, Judge Chhabria wrote that the plaintiff
plausibly alleged that the expenses he incurred were necessary to do his
job and that Amazon had reason to know that he incurred these “basic
costs related to that work”, even though he did not submit explicit reim-
bursement requests. Therefore, Amazon’s motion to dismiss the lawsuit
was denied. Judge Chhabria did, however, dismiss the plaintiff’s Unfair
Competition Law claim (with leave to amend).

Takeaway for Employers

In light of the decision to allow the claims against Amazon to proceed,
employers should ensure that they have implemented applicable policies
for reimbursing employees for remote work expenses, and reviewed those
policies with trusted employment counsel. Employers should consider
whether to implement policies that provide monthly stipends to employ-
ees that are required to work from home, or instead instruct employees to
submit expenses for reimbursement. Employers should also consider what
items, including internet, electricity, and physical space, are necessary
for employers to perform their work at home, as well as the estimated
amounts of such expenses

I Youwr Company In Good Company
M ACO 5198
GEMERAL PAONTTOR NG 36 IC S, Sl

KEN GRESTY

Business Development

) 800.839.7212

0 714.393.4573
=) kgresty@gmscentral.com

@ UUFX Protective Signaling Services - Central Station
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STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

| am Michael Russell, Operations Manager.
| am the voice of our dealers at STANLEY Security.

800-932-3304 / www.stanleymonitor.com

Licensing information at https:/fwww.stanleysecuritysolutions.com/licenses

PSAP, continued from page 3

minutes, we felt it was necessary to make the notifications,”
Mayer said. “By default, when ten or more trouble signals and
their restores occur within an hour without notification, we
make the call. This protocol can be customized based on the
AHJ’s preferences.”

Implemented at the behest of the AHJ, Storm Mode is
another tool Emergency24 developed to help prevent PSAPs
from being overwhelmed. While in Storm Mode, Emergen-
cy24’s proprietary software simply logs certain signals instead
of queuing those signals
for Operators to notify the EﬁlERgencyz:}
PSAP call takers. Once
Storm Mode is disabled — by the AHJ — all the complaints are
re-checked. If a complaint still has not been restored, a notifi-
cation call will be generated.

“PSAP Services is all about creating efficiencies while
sharing more information with the AHJ in real-time,” ex-
plained Steve Mayer. “Not only do we eliminate thousands
of hours of PSAP labor, but we also reduce truck rolls, which
minimizes risk to first responders, as well as the community
members who are on the same streets.”

Kevin Lehan is the Director of National Sales & Marketing for
Emergency24, a nationwide provider of third-party monitor-
ing services based out of, Des Plaines, IL. Kevin also serves

on the board of directors for the Illinois Electronic Security
Association and is an active participant in several other trade
associations around the country. He can be reached at §47-894-
5423 or k.lehan@emergency24.com

THE MIRROR

&

Come see more of our products at
jegury.com

530 Easl Jamle Ave, Le Habra, Califarnia

PAGE 12

2%

cgecs & Decals

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Qur Custom Prigted Products Are Made Fov Long Tevm Durability.

Contact us today at
800-503-3385 or sales@jcgury.com

Scholarship essay, continued from page 1

growing rift between the community and law enforcement. [ have found
that public outreach through special events reminds the community that
behind each badge is a person just as human as the rest of us. These
events make it possible to expose the kind, friendly side of officers that
has become so easily forgotten.

With my father, I volunteer at block parties for neighborhoods or
work with youth groups that teach lessons of self-worth and confidence.
Teaching integrity, justice, and leadership, these events are key ways
to remind the community of the values of our department. Establishing
a clear intent to connect with the community and building a positive
relationship between people of all ages, genders, and interests, allows
us to finally catch sight of our puzzle’s original, intended picture.

This mindset of taking action to reconnect what has been lost goes
beyond my understanding of law enforcement’s role in communities
and even guides me in my own life’s endeavors. I know firsthand that
in order for positive change to occur, it must start within. Watching my
father grow within his own department and seeing him become the first
Cambodian sergeant the Fresno Police Department has ever had, has
only furthered my own desire to bring positive change to the community.

In February of 2020, I formed Giving Growth, a group whose
mission is to uplift others and spread positivity to the people of our
community. Each month, Giving Growth purchases flowers and attaches
handwritten messages of encouragement and support. We then go out
to public places to hand these flowers to strangers in the community.
In the midst of their everyday lives, we serve as a unique reminder to
strangers that no matter how alone orinvisible they feel, there will always
be someone to reassure them that their efforts do not go unnoticed. In
the few seconds that transpire between myself and the stranger I gift
the flower to, [ am able to build lifelong memories that bring the entire
community closer together as we remind one another of the power of
seemingly simple acts of kindness.

A puzzle always seems to be a daunting task at first. However, with
patience and determination to connect those pieces together, each one

seems to fall into place. Each person, business, and facility is a unique piece
of our puzzle. We are all special; we are all needed; we are all important. Only
when we bring together our different curves and edges does the picture become
clear again and we realize that we are all part of the same goal: to make each
community a safe and welcoming space for every person with the knowledge
that everyone has their rightful place within our puzzle.”

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715
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We Are Proud to Support the
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CALIFORNIA ALARM ASSOCIATION
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And the Growth of Professionalism
in the Electronic Security Industry

GLASAA

Greater Los Angeles Security Alarm Ass

Mitch Reitman

g
eitman

CONSULTING GROUP
TAX CONSULTING * BROKERAGE + VALUATION

5408 Woodway Drive Fort Worth, TX 76133
917-698-9999 x 101
www.reitman.us mreitman@reitman.us
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PREMIER SPONSOR;

ISC WEST SIA,
COMPREHENSIVE

SECURITY

FOR A SAFER, CONNECTED WORLD

Taking place March 28-31, 2023 at
the Venetian Expo in Las Vegas, the
International Security Conference
& Exposition - also known as ISC
West - is the leading comprehensive
& converged security trade event in
the U.S. At ISC West, you will have
the chance to network and connect
with thousands of security & public
safety professionals, learn from the
dynamic SIA Education@ISC program,
plus explore the latest technologies
in Access Control, Alarms &
Monitoring, and Video Surveillance,
while discovering emerging trends
in Drones & Raobotics, IT & loT
Security, Smart Home Solutions, and
more. Offering the combination of
products, educational programming,
and networking opportunities all in
one place truly makes ISC West the
premier destination to showcase
innovation and discover what is new
and next in the industry.

MARCH
28-31

20
23

sign up to be the first to know when
registration opens for ISC West 2023!

VENETIAN
EXPO,
LAS VEGAS

SIA EDUCATION@ISC
MARCH 28-30

EXHIBIT HALL
MARCH 29-31

Built by

www.iscwest22.com/CAA




The waiting time when your client
calls for immediate assistance.
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Our always-on customer service To learn more about our premier
will give you the competitive edge. service, visit www.nmccentral.com

*Two-Ring Commitment 1-877-353-3031

+Elite Recruitment & Training Standards
«After-Hours Technical Support MW, e
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DEALER PERSPECTIVE...#35

A 6:00 a.m. Elecrical Outage Is No Way
To Start The Day

By Tony Smith

This morning, we were undergoing another outage
from one of our nation’s largest city-owned power
companies. My alarm company quickly sent me an
email that they had detected the outage and we should
respond with any concerns. The outage was over by
10:00am, and all our electrical appliances were once
again operational. An inconvenience, certainly, but
one easily endured.

Outages arenotjustthe result oflack of maintenance,
they may also be due to a Ransomware attack, as recently occurred with
Colonial Pipeline on the East coast. Also, they may be due to a supply shortage
(brownout) during high usage periods.

California has a state policy to be 100% renewable by 2045. California
also has its own grid, like Texas, where we import a substantial amount of our
power from the four corners area (Coal and LNG gas) and other Western states.

The most difficult major component of our state managed power system
is the Grid. All those poles and wires are necessary in some form to transport
our energy from our various sources to our homeowners. The ongoing
construction and maintenance of this Grid is expensive and, arguably , not
done very well. Roof top solar does not require a huge grid system because
the power source is right next to the power usage. Bingo! Fewer fires and
lower costs.

Solar systems, in conjunction with Battery systems, are the wave of the
future. California, currently, has approximately 1,300,000 roof-top solar
installations. That is about 10-12% of'the total number of residential homes in
the state. Prices for solar cells and related components are dropping rapidly.

Solar & Alarm Partnership Intro At
CAA Convention In Palm Springs

In prior articles we have speculated that Solar and Alarms are symbiotic
and that they will soon be sold as a package to homeowners and commer-
cial customers. Vivint was the first alarm company to understand this new
paradigm and now ADT and Brinks-Monitronics , with their large dealer
bases, have joined the party. Industry rumors suggest that many more alarm
companies are interested in this new installation arena and increased RMR.

CAA-Palm Springs welcomed a new company, Complete Solar, to
the Alarm industry. Their current focus is on
developing partnership arrangements with alarm complete Solar
companies. They are currently in 30+ states
and looking to expand. Why partner with alarm companies? There is an
easy answer to that question. ..alarm companies already have a relationship
with the prospective solar customer. Increased sales revenue, cash flow, and
RMR will be the immediate benefits to the future focused alarm company.
In addition , there is every likelihood that financing Solar and alarms can be
done at the same time which will strengthen customer loyalty and reduce
attrition. Give them a warm welcome when they call, they just might be the
vehicle to move the needle on your profitability dashboard.

Tony Smith is a Past President of the CAA and a former member of the Board of
ESA. He is the Founder, President, and CEO of Security Funding Associates,
a leading industry financial services firm focused on No-recourse financing
for small to medium sized alarm companies. He may be reached at TSmith(@,
SecurityFundingSolutions.com or (855) 723-2229

Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

GRAND

)
=
A CENTRAL STATION |9

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com
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Don't Wait Until It's Too Late

Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs $4 net*
* Safeguard All Fire Alarms/Accounts now in jeopardy of failing to communicate as sunsets,

weather, events or Telephone Companies continue to retire/obsolete leased landlines -
Tradeup to Starlink Cellular Communicators under 15-mins. & $50*

* Supports Any FACP brand, 12V or 24V, new or old - StarLink Panel-Powered Cell Technology
installs in minutes; No panel reprogramming. Low current draw, NO additional power supply
&NO extra conduit. Dual Path Cell/IPs now with EZ-Connect Telco jacks & self-supervised wio modules.

* Improve alarm response times when seconds matter most, with StarLink Fire’
cellular reporting to any Monitoring Station you choose

* Generate new Fire RMR providing cell reporting, while saving accounts *1000's of budget
dollars per year vs. POTS - Each Starlink Fire Cellular Communicator replaces 2 leased landlines per FACP.

All-New Savings Calculator App “"Shows & Tells" Your Prospective Customers Actual Cost
Savings with StarLink vs. POTS

* Proven to work, even where others won't. AT&T or Verizon StarLink Cellular models
all feature Signal Boost™ & 2 Antennas Are Better Than 1: Eliminating Signal Clash/Drop-Outs,
not possible with single stick antenna radios

from

< Ater o verizon*

StarLin-k Incentive Program Saves $100, even Oré]:I Now All Models with CLSS Support Option
5 dimn f 4 .
account & every time,%ld &new Enstal[ationsf Ciss Free! Test|Inspect | Audit Software + App for Dealers & Accounts

~gﬂ StarLiKn k F i re 1.800.645.9445 + www.StarlinkFire.com

StarLink, StarLink Fire™, Starlink Max™ & Signal Boost™, are trademarks of Napeo. Other marks trademarks of their respedive cos. fFor model compliance listings always comsult tech docs & AH). *Sugg. pricing quoted in USD with StarLink Tradeup Incentive Progeam™ -
see full details wurw.napcosscuity. comistarlinkitarinkdgupgrade. Compliances (Radio): NFPA T2 Eds: 2019, 2016, 2013, 2010, 2007; ULB64, 10™ Ed., UL1610, ULS8S5, UL1023, NYCFD; CSFM; LAFD. Pricing & Promotions subject b changew/a prior ndtice,




=~ SERVE YOUR COMMUNITY
AND HELP PROTECT
=1=11=

smesuorsecumrve ALIFORNIA CONSUMERS!

INVESTIGATIVE SERAVICES

V BSIS seeks industry members and the public to serve on

Disciplinary Review Commitees

INDUSTRY VACANCIES:
(must hold a valid BSIS license)

= Alarm company operator

= Collateral recovery

= Private investigator

= Private security services—training instructor
(Northern Region)

------------------------------------------

WHAT'S A DRC?

Disciplinary Review Committees (DRCs) are
comprised of five members, appeinted by the
governor, with three members actively engaged
in business as licensees and two members from
the general public who are interested in public
safety. DRCs are established to consider appeals
regarding the Bureau’s denials, suspensions, and
revocations of licenses under its purview, as well
as the assessment of administrative fines.

WHO CAN APPLY?

Applicants must be interested in public safety, be
able to utilize objective critical thinking skills, and
attend meetings consistently and punctually.
Californians from all backgrounds are encouraged
to apply!

PUBLIC VACANCIES:

= Alarm company operator
® Private security services (Northern Region)
= Private security services (Southern Region)

WHY SHOULD | SERVE?

Serving in a DRC gives licensees a chance to lead,
influence, and enforce their industry standards.
For members of the public, getting involved in a
DRC is a great way to learn more about consumer
protections, serve your community and your state,
and build your resume!

WHAT'S THE COVIMITMENT?

Members serve a two-year term at the pleasure of
the governor. Depending on the needs of the specific
committee, meetings are held 2-12 times per year.
Pursuant to Business and Professions Code

Section 103, appointed members shall be paid a

per diem of $100 and shall be reimbursed for travel
expenses.

READY TO LEARN VIORE?

BETATE OF CALIFORNIA

- -

DEPARTMENT OF CONSUMER AFFAIRS

POE_ 22-055

BUREAU OF SECURITY AND INVESTIGATIVE SERVICES
P.0. Box 989002, West Sacramento, CA 95798-9002
P (916) 322-4000 | P(800) 952-5210 | F (916) 575-7290
WWW.BSIS.CA.GOV

to sitin on a public hearing, or to learn how to apply, visit
https://bsis.ca.gov/about_us/disciplinary_review_committees.shtml
or email Alyse Hutchinson at Alyse.Hutchison@dca.ca.gov.




BUILD MOMENTUM WITH UCC

£
24/7 EEJ

GROW YOUR BUSINESS

—— MONITORING —— - DEALER DEVELOPMENT -
Quality, caring, highly trained Expert training and proven
operators that provide techniques to help you make
exceptional monitoring services. informed business decisions.

A

——— ' RESOURCES === S UCGESS

Let us show you how UCC
can help you build the

momentum you need to advance
your company to the next level.

In demand services and
technologies to help you grow
your business portfolio.

JOIN UCC TODAY >
an www.teamucc.com | 888.832.6822 ‘ EXCERTIONAL MONIT

usten 4 & Uinited Cantral Control. Taxas: B20576, ACR-2215 | Florida EF 20001361 | California: ACOT969, AC05175




@ |veriguod

Monitoring Solutions for
a Connected World

TELGUARD

THE ALARM COMMUNICATION EXPERTS

DON'T JUST UPGRADE
YOUR COMMUNICATOR.

UPGRADE YOUR
COMMUNICATOR PROVIDER.

Learn how cur Dealer-First approach can help your

business protect your customers and your RMR.

unset & POTS Replacements, Takeovers, and New Installs
telguardicom |,800.229.2326

1. Tedguard and L
atin | Tebular isa

aynumurk

Monitoring
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CAA LOCAL ASSOCIATIONS

GLASAA

Greater Los Angeles Security Alarm Associatior

www.glasaaonline.org
Dave Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity
to network with your peers and industry experts and to discuss what
is going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaaonline.org.

InLanD EMPIRE

ALarm AssociaTION

www.ieaaonline.org
Richard Jimenez, Vice President

IEAAis aprofessional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

MID-CAL
Aarnm
[ ebtanee
* Mip CaL Atarm AsSOCIATION

www.mcaaonline.org
Mike Tarin, President

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com
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Smart Home
Made Easy

E. Play Nice

) with DIY

Hundreds of third-party devices
self-discover and auto-install, delivering
ease and convenience for homeowners
while saving you a costly truck rell.

& Shortculs
Front Door
Fast Setup it
From account creation to linking to Garege
the central station, the FusionPro
management platform guides you i
- Parch
through the entire process with :
step-by-step instructions.
Goodnight

¥ Security
Q OvrC’ Remote '

Management

OvrC helps you moniter all of your
installs via a single dashboard and
fix any issues that arise before
your customers even notice

there's a problem.

clare oNg”

ecurity

1:00 PM

Front Door

] o4 Emergency

Exclusively at

- "
< shap one

Learn More at snapav.com/clare

Copyrighl 82021, Snap Cne, LLC. All righls reserved. Designated frademarks are registered irademarks or fradernarks of Snop One, LLC or their respective owners.
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East Bay
Ararm AssociaTion

EAST BAY ALARM ASSOCIATION

www.ebaaonline.org
Tim Westphal, EBAA President
EBAA Meetings
For questions, please reach out to Treasurer Deric Morrow 510-
432-8130 deric.morrow @ amag.com.
RSVP to 800-437-7658 or info@caaonline.org.

- August 31: Virtual Meeting TBD

- November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations:

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions

GReATER VALLEY
ALarm AssocIATION

www.gvaaonline.org
Joe Castro, President
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz@jci.com

John Kaloper

National Accounts
(949) 870-0480
john.kaloper@jci.com

Vaughn Wells
Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans @jci.com

Freddie Amaral
Technical Sales Trainer
(951) 429-2036
freddie.amaral @jci.com

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark.1.stirling @jci.com
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CAA LOCAL ASSOCIATIONS

GoLben Garte

Aiarm AssociaTion

Paul Wassem
OpenEye, Business Development Manager, 408-307-7725

GGAA MEETINGS: www.ggaaonline.org
Meeting Calendar for 2022:

- August 31: Virtual Meeting TBD

- November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations:

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions
For further information, contact the CAA at info@caaonline.org or
call 800-437-7658.

SWViE

SILICON VALLEY ALARM ASSOCIATION

www.svaaonline.org
Deric Morrow, President
AMAG, Ph. 415-602-7173, E-Mail: deric.morrow @ amag.com

SVAA Information

If you are not on our e-mail list, please contact Deric Morrow
at 510- 921-3987or deric.morrow @jci.com. It is so important to get
involved with your local associations more than ever and to keep up
to date on all the new information.
MEETINGS

- August 31: Virtual Meeting TBD

- November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations:

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions

Repwoob
ALarm AssOCIATION

AA

Redwood Alarm Association

www.raaonline.org
Sean Cooke, President
MEETINGS

- August 31: Virtual Meeting TBD

- November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations:

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions
RAA MEETINGS

For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.

JULY 2022




TRAINING
—CHNOLOGY

5,946,545,875 signals received over three decades — twenty-four hours a day, seven days a week. That's
262,800 hours over 1,560 weeks where our Monitoring Specialists have protecied lives and property exclusively
from within our hardened fagcilities. We're proud of this, but it's not in our nature to look back and rest on our
laurels, 2022 is the beginning of a new era of reaffirming our commitment to you. We commit to prioritize investing
in people, training, & technology as cornerstones of our partnership. It’s time to redefine what's possible in the
future and go #ForwardTogether.

RAPID RESPONSE
MO N DRING

800.5568.7767

AL: 440, AK : 2136087

FL: EFDDOIDZTZ, IL: 127.0002

T: ELC.0106120-L5, DC: 602513000011, DE: 02-168, DE Fire: CSRSL-0002,
3. Rl: 5875, TN: B34, TX: BODSS0, TX Fire: AGR-2020, VA: 11-2850, WA: 602 323 440




San Dieco

SECURITY ASSOIATION

SECURITY AsSOCIATION

www.sdsaonline.org
Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions,
please contact Hilda Gonza-
lez Reed at hgonzalezreed @
pd.sandiego.gov or 619-531-
2247. Visit our website www.
sandiegosecurityassociation.
org.

The San Diego Police
Department Permits Division
reminds all alarm companies

TOTAL MONITORING
SERVICES INC.

h%mﬁgrg'gm operated in that they are required to have
UL 5-8219-1 a valid alarm permit for the
premise being installed, prior
to the installation of an intru-
sion or fire system. The alarm
DAWN SMITH company is responsible for
Product & Services Manager obtaining or verifying the ex-

Toll: (388) 610-4377
Direct: (916) 480-4828

istence of an existing alarm
permit for the premise. For
information, please contact

SDPD Permits Division—Frank
Dragula 619-531-2364 Fdra-
gula@pd.sandiego.gov

Vv

NAPCO

Cell: (916) 474-0486
dsmith@tmscentral.com

Starl.’lhk

Cell /1P Communications,/Smart Hub
Virtual Keypads & Downloads
For Top Panel Brands

Jason Harris
Western Rngioﬂul Sales Mq‘lqger
AK, N. CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
jharris@napcosecurity.com

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, NM, NV, HI
Cell: 431-786-3882
chrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
T4 OK
Cell: 631-793-4713
efellon@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

THE MIRROR PAGE 24

CAA LOCAL ASSOCIATIONS

Orance County

Ararm AssociaTion

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806
800-437-7658 www.OCAAonline.org
OCAA Officers
President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit www.OCAAonline.org for more information.
Meeting Dates 2022:

-September 21 — Virtual Meeting — Program Pending

-November 9 — Police Department Appreciation Lunch
By Elizabeth Courtney, OCAA President

This year the Orange County Alarm Association is focusing its’
efforts on recognizing our law enforcement partnerships. We are
endeavoring to build stronger, real-life relationships with our law en-
forcement partners. We have much to learn about law enforcement
issues and we have much to teach in return.

We are encouraging our Chapter members to initiate and cement
relationships by meeting with their local law enforcement agencies.
Considersimply dropping by the station unannounced with donuts, cof-
fee, pizza or sandwiches. Shift changes present a unique opportunity.

For more information about OCAA activities, contact the OCAA
office at 800-437-7658 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

SACRAMENTO AREA
Ararm AssociaTion

Rich Whitlock
rich.whitlock @ anixter.com
530/604-5067

The SAAA has put together an interim slate of officers that
includes:
¢ Rich Whitlock, Wesco ~ President
Open ~ Vice President
Tauni Wallace, Notifier ~ Treasurer
Raven Brockway, Eclipse Insurance ~ Secretary
Kent Brust, Resideo ~ Sgt of Arms
Dawn Smith, TMS ~ Officer at Large
Leanne Boger, Integrated Fire Systems ~ Officer at Large

Please let us know if you are interested in serving on the Board.
SAAA MEETINGS

We have set some dates for upcoming events:

- August 11, 2022 ~ Top Golf in Roseville

-October 13,2022 ~ SAAAFire Forum atthe Sacramento Regional
Fire Museum

- December 8, 2022 ~ Holiday Party, Awards and Elections at the
Holiday Inn
More details to follow as we get closer to the dates.

Do you have the initiative? Please contact Tauni Wallace at
tauni.wallace @ honeywell.com, Rich Whitlock rich.whitlock@anixter.
comor Kent Brust Kenton.Brust@honeywell.comfor more information.

JULY 2022




NAC POWER THAT'S

VERTICAL POWER - by ALTRONIX

LA N BN BN BN N NN NN N

Altronix fire power - the driving force in emergency signaling.

S
Two (2) Class A or Four (4) Class B Outputs

»
Four (4) Class A or Four (4) Class B Outputs

- Increases signal capacity utilizing less space
» Unique rack design streamlines deployment

» Synchronizes Potter/Amseco, Gentex®, System Sensor®
and CooperWheelock® Notification Appliances

R | Altronix’

YOUR LEADER IN FIRE POWER SOLUTIONS



TEXAS BURGLAR &
FIRE ALARM ASSOCIATION

WASHINGTON STATE AREA

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322

ExecutiveDirector@tbfaa.org
AND FIRE

ARM ASSOCIATI www.tbfaa.org

Brad Shipp, Executive Director
385-229-2120

COLORADO BURGLAR & FIRE ALARM
ASSOCIATION, INC.

COLORADO . o
Colorado Burglar & Fire Alarm Association
421 S. Pierce Ave.

Louisville, CO 80027
cbfaa@cbfaa.org  www.cbfaa.org

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

PRESIDENT TREASURER IMMEDIATE PAST
Brian Kinley, Xﬁl‘lity Open PRESIDENT

VICE PRESIDENT BoARD MEMBERS AT- Sofia Aguilar

John Wrzesinski LARGE A-1 Security Systems
Safe Systems -Grady Medcalf, Xfinity ExecuTive DIRECTOR
SECRETARY -Mark Reimer, ADT Jeanne Palmer

Jennifer Porter -Bill Roberts, Johnson Con-  Jeanne@cbfaa.org
Advanced Burglar & Fire trols Security Services

-Leif Wulforst
A-1 Security Systems

CBFAA Upcoming Meetings/Events:

*  CBFAA General Meeting and Board of Director elections-
September 14
*  CBFAA Youth Scholarship Fundraiser - TopGolf, Centennial, CO -
October 6
CBFAA is looking for members to join the CBFAA Board of Di-
rectors. Do you want to help shape the direction of your industry and
CBFAA? Considering joining the CBFAA Board of Directors. Contact us
for more information. Elections are planned for September 2022.
Join your industry colleagues as a member of CBFAA. Membership
applications are online at www.cbfaa.org or contact us at cbfaa@cbfaa.org

Alarm Company Inc.

ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarmassociation.org

ARIZONA ALARM ASSOCIATION
AAA BOARD OF DIRECTORS

-Jim Metz, President

ADT, jamesmetz@adt.com
-Erik Evans, Vice President
Cox Communications

-Charlie Lester, Director

ADI, Charlie lester@adi-dist.com

-Becky Buckhannon, Public Safety Director
Tempe Police Department
erik.evans@cox.com -Rebecca.buckhannon@tempe.gov
-Brianna McNeely, Treasurer -Susan Brenton, Executive Director

G & T Alarm, sales@gtalarmcompany.com  Arizona Alarm Association

-Maria Malice, Past President susan@azalarms.org

Dream Vacations

mmalice@dreamvacations.com

For more info, go to www.azalarmassociation.org or e-mail info@
azalarms.org or call 480-831-1318. Please contact susan@azalarms.org if
you would like to become involved.
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PO Box 73087
Puyallup, WA 98373
360-739-7772
WWW.waesa.org

| ‘ { Security, Integration, & Life Safety
Association of the Northwest.

BOARD OF DIRECTORS - SILSANW

PRESIDENT Boarp MEMBERS
Steve Autio Mike Miller, Moon Security
SECRETARY Shannon Woodman, Washington Alarm
Phill Moran, Limited Energy Service Amanda Hoskins, Anixter
T Jerome Brady, ADI

REASURER Rick O’Brien, NW Security & Sound
Open Otis Simmons, Simply Wired LLC
PasT PRESIDENT . EXECUTIVE DIRECTOR
Jamie Vos, Security Solutions Margaret Spitznas

Contact: SILSANW 1 @outlook.com for more information on
events and membership.

UTAH ALARM ASSOCIATION

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120

FAX 801-282-9507
www.utahalarmassociation.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

SECRETARY

Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com

EXECUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

PRESIDENT

Clint Beecroft

Peak Alarm Company, Inc.
801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT TREASURER

Adam Christian Arlen Kingston

Alder Security AAA Security
801-884-7605 801-230-2335
Adam.c@alder.com aaaarlen@xmission.com

The Utah Alarm Association invites all concerned professionals and
other parties (Police, Fire, government, etc.) to join us for our monthly
false alarm meeting, now in its 34th year.

We meet the third Tuesday of each month at Jim’s Family Restaurant,
1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to
come out for free breakfast and discuss false alarm reduction, industry
standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers.
Our false alarm rate for residential dispatches is .08, that is one dispatch
per system every 12.5 years. Our commercial false dispatch rate is .33,
that is one dispatch every 3 years. Combined is .14 or one false dispatch
every 7 years.

We look forward to your help as we work towards reducing our false
alarm rate.

If you would like to sponsor one of these meeting or have questions
about the association, please feel free to contact a member of the board.

NEW MEXICO

SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmsalsa.org

Gary Schefler — Executive Director
NMSALSA

P O Box 45266

Rio Rancho, NM 87174

JULY 2022



NSA NEVADA SECURITY ASSOCIATION

1000 N. Green Valley Parkway
#440-634

Henderson, NV 89074

702-551-4672
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

SERGEANT AT ARMS

Alan “Ray” Reza, ADT
BoarD OFFICER AT-LARGE
Jon Perry, Sting Alarm

PRESIDENT

John Perdichizzi, ASAP Security
VICE PRESIDENT

Robert Sulliman, Alarmco

SECRETARY ASSOCIATE DIRECTOR
Duncan Coons, Eagle Sentry Rex Camerino
IMMEDIATE Resideo Pro Install Security
PAST PRESIDENT EXECUTIVE DIRECTOR
Manuel Robles Jeanne Palmer

Stanley Convergent Security

First place NSA scholarship winner Austin Stebbins with his parents
LVMPD Officer Derek Stebbins along with NSA President John Perdichizzi
and NSA Sgt-At-Arms Ray Reza.

NSA second place scholarship winner Paige Bailey with father Clark Coun
Firefighter Kevin Bailey and NSA President John Perdichizzi.

THE MIRROR/WESTERN STATES

NSA announced it’s 2022 John Rodda Memorial
Youth Scholarship winners!

1st Winner Austin Stebbins. Austin is a graduate of Rancho High
School’s rigorous Pre-Medical Academy Magnet Program in Las Vegas.
He is the son of Las Vegas Metropolitan Police Officer Derek Stebbins.
Austin plans to study Psychology at University of Nevada Las Vegas this
Fall and eventually become a Las Vegas Metro Police Officer himself one
day.

2nd Winner Paige Bailey. Paige is a graduate of Shadow Ridge High
School in Las Vegas. She is the daughter of Clark County Firefighter
Kevin Bailey. Paige will be attending Sam Houston State University in
Texas this fall. Sam Houston is one of the top universities for criminal
justice and Paige would eventually like to become a Texas Ranger.
Our NSA members are proud to recognize bright young students in our
community and their first responder parents.

The NSA is actively searching for members who are interested in
taking on a leadership role for the 2023-2024 term. Help shape the
direction of the association and the industry in Nevada by joining the
NSA Board of Directors. NSA elections will be held at our September
meeting. Contact NSA for more information.

Interested in joining NSA? Download a Membership application on
our website www.nevadasecurityassociation.org or contact us today
admin@nevadasecurityassociation.org

Would you like to have a stronger voice in your industry? Consider
becoming an NSA board member or joining a committee. NSA elections
at our September meeting. Contact NSA for more information on how
you can participate.

Have you renewed your membership for 2022? Not yet a
member? Download a Membership application on our website
www.nevadasecurityassociation.org or contact us today admin@,
nevadasecurityassociation.org
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OREGON BURGLAR & FIRE ALARM

ASSOCIATION

PO Box 19688, Portland, OR 97280
Phone: 503.624.6487

Email: officeobfaa@gmail.com
www.facebook.com/OBFAA

OBFAA BOARD OF DIRECTORS & OFFICERS

PRESIDENT: REGULAR DIRECTOR:

Casey Phillips, Phillips Electronics Patrick Petrie, Action Technology Systems
VICE PRESIDENT: ASSOCIATE DIRECTOR:

Michael Elsberry, A & E Security Justin Gates, Central Station Monitoring

SECRETARY: GOVERNMENT DIRECTOR:

Open Vincent Ferraris, Portland Police Bureau
TREASURER: COORDINATOR:

Jake Coulter, Anixter Open

PuBLIC SAFETY AGENCY MEMBERS:
Multnomah County Sheriff’s Office
Oregon City Police

Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sherift’s Office

IMMEDIATE PAST PRESIDENT:
Jesse Foglio, First Response Systems

REGULAR DIRECTOR:
Bill Glasbrenner, Central Electronic Alarm

REGULAR DIRECTOR:
AJ Gomez , Global Security

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

JULY 2022



WBFAA UATC WBFAA BOARD OF DIRECTORS

APPRE NTIC E TRAI N I NG PROG RAM The officers and board of the WBFAA are DIRECTOR
made up of the following industry people: Mathew Westphal, Bay Alarm Company
PRESIDENT DIRECTOR
SPONSOR OF THE Ron Lander, Ultrasafe Security Specialists Beverly Cramer, Instructor of Record
WB F A A u A'I' FIRE/LIFE SAFETY CERTIFICATION SECRETARY/TREASURER DIRECTOR .
d’ PRrROGRAM Shane Clary, Bay Alarm Company Curtis Streeter, Deep Blue Integration
IMMEDIATE PAST PRESIDENT DIRECTOR
www.WBFAA net UNILATERAL APPRENTICESHIP AND George Gunning, USA Alarm Systems Morgan Hertel, Rapid Response
TramniNGg Committee (UATC) b
IRECTOR
.] 1 WBFAA APPRENTICESHIP PROGRAM  Richard Jimenez, TE Alarms

WBFAA UATC Apprentice Enrollment for Fall
Semester Class Open

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are

() CMS Mg

Rebecca Stengel interested in joining.

Certification — Fire/Life Safety Technician - Renewal
B66.722.1448 For Fire/Life Safety Technicians with 4,000 hours of work experience,
MR the state law requires them to be certified by passing the state exam. The
rebeccastengel@emsn.com

renewal application is posted at www.dir.ca.gov/das and the state does
not send out reminders. For information on the Electrician Certification
Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or

O  aviahlis email info@wbfaa.net.
. CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/

AlwaysON"

Camera Manager and beyond...We provide you the tools to plecteallade
R < JRUVICS Yo tho-To0is WBFAA UATC Offers Online Continuing Education
service your customers and generate recurring revenue. The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with more than 50 hours
Camera Health Monitoring License Plate Recognition of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
Cloud NVR & Storage Remote Access & Support registered technicians will have access to courses offered in physical

classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the

Actionable Analytics & Rules + Verified Dispatch

Collaborative Event Management

Part of the SB_UUﬁtY Dealer Toolkit program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education
[8 0 5] 272-9255 SA LES@ OBSERVABLES.COM courses are provided at no additional fee. In addition, member companies

who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete information,
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

Request a demo at www.observables.com/demo
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Uograde te o Siarmend-Xeveld Experience!

Like a Diamond, every business is unique.
That’s why Security Central offers custom
monitoring solutions for every customer.

Join our family today and discover a Diamond-Level monitoring experience!

A SECURITY 1-800-560-6568

CENIRERL security-central.com



WESTERN STATES SECURITY ALLIANCE

CALENDARS 2022 - 2026

Where In The World Is THE MIRROR?

CAA Past President John Hopper with THE MIRROR during
his visit to Auschwitz.

Diana and John Hopper with THE MIRROR in Krakow, Poland.

Send your events to THE MIRROR:
info@caaonline.org

CAA CONVENTIONS - 2022 - 2026

CAA WINTER CONVENTION - Fairmont San Francisco
November 30 — December 3, 2022
December 6 — December 9, 2023
December 4 — December 7, 2024
December 3 — December 6, 2025
December 2 — December 5, 2026

CAA PALM SPRINGS CONVENTION - Hilton Palm Springs
May 17 — May 20, 2023
May 15 — May 18, 2024
May 14 — May 17, 2025

INDUSTRY EVENTS 2022-2023

September 11-15, 2022
TMA OPSTech, Charlotte, NC.
October 29 — November 2, 2022
TMA Annual Meeting , Marco Island, FL
November 16-17, 2022
ISC East, New York, NY
2023 - November 4-8, 2023
TMA Annual Meeting, Kapalua, Maui, Hawaii

TRAINING & EDUCATION

Visit www.nationaltrainingprogram.com.

NATIONA
» [RAININC
PROGRAM

FST |Field Service Technicianl

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California
95834.
The following are a list of important Bureau numbers to
update your records:

Main Number: .........c.ccceereenene. 916/322-4000
Toll Free Number: ...................... 800/952-5210
Licensing Fax Number:............... 916/575-7290
Enforcement Fax Number:........... 916/575-7289
Email: ...oooiiiiiiiiie bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis

CONTACT THE CAA
California Alarm Association

‘ ‘ 333 Washington Blvd., Suite 433, Marina del Rey, CA 90292

CALIFORNIA ALARM ASSOCIATION TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org

' I’ . Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CAAonline.org
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USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month



CHICAGO = WASHINGTON, D.C. = LOS ANGELES =+ MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS




