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These are today’s headlines
in the Los Angeles Times.

These headlines reflect a serious
breach of trust and confidence between a substantial
portion of our population and our law enforcement
partners. They are an immediate result of the recent
vicious and troublesome police killings of unarmed
suspects in Minneapolis and Louisville.

We, in the alarm industry, are generally very
supportive and try to avoid saying anything negative
about the police. We make every effort to uphold our
role as their partner in law enforcement. There is often
a mitigating side to some of these stories of police
brutality, but, in these two cases, the police actions were
clearly outrageous and should be quickly prosecuted.
The continuing story has been that these police actions
only reflect 1% of law enforcement nationally... the “bad
apple” metaphor. Now it has come to the point where that
1%, or whatever it really is, requires
correction or the barrel will quickly rot.

Our business is at risk. If PD’s
around the nation lose significant
funding, crime will increase, response
times will increase, and the value of
our police partnership will decline. The
rioting and vandalism currently taking
place is not a solution to anything.

The LAPD Protective League said
it best: “We have an obligation as a
profession and as human beings to
express our sorrow by taking action.”
They suggest beginning with:

* A national use of force standard
that emphasizes a reverence for life, de-escalation, a
duty to intercede, proportional responses to dangerous
incidents, and strong accountability provisions mirrored
after the Los Angeles Police Department.

* A national database of former police officers fired for
gross misconduct that prevents other agencies from hiring
them.

* An early warning system to identify officers that
may need more training and mentoring modeled after the
San Francisco Police Department.

» Ongoing and frequent training of police officers
to build and refresh their skills to improve police and
community outcomes similar to California’s SB230.

New police
standards,
more training restricting our basic right to free
and greater
tr an Sp aren Cy will hopefully motivate our Congress
are the key.

needs continual emphasis, but, the good news is that our
PD’s are now about 40% minority on a national basis.
Our focus now must be on communities where the police
minority percentage is much lower, and where community
policing has been lacking. A minority community will
come to respect and obey an officer who is a minority
much more easily than a white one, until they no longer
see a color difference.
At that point, all the police officers, without racial
regard, can become accepted members of the community.
Our profession has a record need for new employees
and we, in California, have developed the apprenticeship
and training programs geared to meeting this demand.
We would be remiss if we did not target the minority
community for employee recruitment. California is now
about 40% minority, which certainly implies that it is a
significant demographic for our future industry growth.
Freedom of speech remains an important, perhaps
the most important, part of our constitution. With the
understanding that yelling “ FIRE
in a crowded movie theatre can be
considered a crime warranting arrest
and incarceration, how do we restrict
or manage the message without unduly

speech? Finding an answer that works
and that will withstand court scrutiny is
the task.

The numerous riots in major cities

to create such a law before more people
are killed.

It is time for our industry to be a
bigger part of the solutions to these issues and to support
our police brethren when they are trying to do the
right thing. In that spirit, perhaps we need to celebrate
law enforcement professionals and their departments
with awards and recognition that will encourage them
to continue the process of finding new ways to serve
humanely.

Tony Smith is President/Founder of Security Funding
Associates, past President of the CAA and past member
of the NBFAA (ESA) Board of Directors. He is a licensed
California alarm dealer and current member of TMA.
He may be reached at (626) 797-9199 or tsmith@,
securityfundingsolutions.com .
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Best products, prices, and services in the business.

I‘J Numera 4200 cellular kit
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CALL NOW 800.821.8200 EMAIL SALESRATWCENTRAL.COM
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_ _ _ _ our monitoring center, two-way
Waterproof, Auto fall detection, portal Water resistant, portal with geo-fencing voice, ATET 3G/4G Network.
with geo-fencing and location history, and location history, two-way voice. ATET '
two-way voice. ATET 3G/4G Netwaork. 3GA4G Network.
Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service

ATW offers a full array of fantastic support services including:
End user direct fulfillment, End user monitoring billing, End user tech support, all under your own brand.

No minimum order required. Advertised pricing available on new accounts only. 1'r”rlf//ATw AMERICAN TWO'WAY
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PRESIDENT’S MESSAGE

Dear CAA Member,

We are months into an unprecedented time where our normal lives
have abruptly halted and our businesses were faced with devastating
consequences.

How do we connect in an unconnected world? Like you, I have
had to review our relationship with our employees, our vendors and
our peers. There is no road map to follow and it has been crucial to
join through our Associations to face these issues.

The CAA began by pushing the essential worker status for elec-
tronic security services and, thanks to the efforts of our lobbyist in
Sacramento and joint efforts on the Federal level, we were able to get
specific recognition through the U.S. Department of Homeland Security. This is an ac-
complishment no company could achieve on their own, and only through our professional
Associations was this possible. We continue to monitor the state and Federal programs
developed to assist businesses through this extraordinary time, including the PPP and other
financial support.

Our vendors are partners in bringing innovative and reliable systems and applications to
support public safety and security. Without the ability to meet in person, we rely on virtual
communication to maintain this relationship.

The CAA has adapted as well, including our 24-hour virtual conference in place of our
annual gathering in Palm Springs. We had 22 sessions with more than 1,000 participants
over three days. While not as effective as an in-person meeting, I believe we filled a criti-
cal need and provided a foundation to maintain communication.

Our hope is to meet December 2-5, 2020 at The Fairmont in San Francisco for the CAA
Winter Convention. The hotel is already developing safe meeting and safe stay protocols
to ensure the safety of our attendees. I look forward to seeing you there.

The CAA Field Service Technician training program will be launched this summer, and
I encourage you to take advantage of this 24-hour foundational training program online. In
addition, the CAA will offer a special package of 150 hours of CEU courses addressing all
aspects of our industry.

With the summer upon us, I expect many of you will be having staycations with your
family and friends. I encourage you to carry THE MIRROR and send us a photo of your
activities.

By Tim Westphal

Sincerely,

Tim Westphal
CAA President

PASSAGES

Industry leader Douglas J. Shackley
passed away on on March 12, 2020. Doug
was the President of the CAFAA Board of
Directors in 1988 and in 2003 and was a
founding member of the WBFAA UATC. He

owned Pacific Auxiliary Fire Alarm Company

of San Francisco.
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LEGISLATIVE WATCH

Covering the Insurance *PAC ALERT*

e e $30,000 GOAL

FOR 2020

Security professionals are exposed to numerous risks that

standard insurance policies just don'’t cover. By Don Gilbert, Mike Robson, and Trent Smith

. . The Political Action Committee (PAC) is an important
That's why Bolton’s Security & Alarms Program arms you with a part of the CAA governmental relations program. In past
range of industry-specific resources and policy enhancements to years, CAA has raised more than $30,000 in its PAC to con-
protect your company from the challenges you may face. tribute to business-minded legislators. We want to establish

this funding level as a goal for 2019 and encourage CAA
members to contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common
interest to join together to participate in the political process.
Members of an industry association or employees of a
company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help
ensure that legislators will be elected who are interested in
and responsive to the concerns of the company or industry.

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.

Industry Experts
Ric/

BOLTON

& COMPANY

: : x Payable to:
Broader Perspective. Business Solutions. CAA PAC
Since 1981, Bolton has been an expert provider of risk Mail to:
management and insurance for the security industry. Our team CAA PAC
has the experience to provide customized pregrams to dssure C/o Richard Eichman, CPA
alarm dealers and central stafions have the right coverage that 1127 11th Street, #300
matches their budget and specific needs. Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
John Guthrie, Executive Vice P deductible.
jguthrie@boltonco.com / 182

IMPORTANT: Include your name, address, employer

and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX

call the CAA office at 800-437-7658.

www. boltonco.com # Insurance L

MERGERS & ACQUISITIONS LLC
TATIANA ABRAMEK John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

MergersAcquisitionsUS.com Direct:

www.NMCcentral.com jcolehower@MergersAcquisitionsUS.com 609.466.7244

THE MIRROR PAGE 4 JULY 2020



i
\\l"‘ /

NMG

NATIONAL MONITORING CENTER
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THE INDEPENDENT
DEALERS’ PARTNER OF CHOICE

NMC believes in supporting the pioneering spirit and
success of the independent dealer. With the most
comprehensive professional monitoring services
available today, NMC provides a clear path to increased
RMR. All inbound calls are answered within two rings by
live alarm agents. This is our commitment to you.

Contact us today to learn about our service offerings
including Tier 1 Technical Support.

www.NMCcentral.com | 877-353-3031

© 2020 National Monitoring Center. All rights reserved.

! L Q000505 | IL 124002015 | OK ACIO3S | TN 1785




AUTOMATIC
FIRE ALARM CALIFORNIA AUTOMATIC

ASSOCIATION FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com | info@CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

National Headquarters
3246 Noe Bixby Road, Suite 101, Columbus, Ohio 43232
www.afaa.org  844-438-2322  alex@afaa.org

Executive Director: Alex Strausser CAFAA BOARD OF DIRECTORS
Training Manager: Tim Knisely
AFAA Board of Directors and Executive Committee Joel Reitz DIRECTORS
President: Rodger Reiswig - Johnson Controls PRESIDENT Heather Hays
Vice President: Rick Heffernan - SDI o Kirk Greenwood
Treasurer: Sue Sadler - Honeywell John Maitrejean
Secretary: Larry Rietz - Jensen Hughes VP -SOUTH Kevin Green
Immediate Past President: William Koffel - Koffel and Associates

. Daniel Tate Toby Woods
Board of Directors
Bob Baker - EBL Fire Engineering VP -NORTH Ivy Moon
Dave Newhouse - Gentex i
Dan Finnegan - Siemens Joseph R. Cervantes, Sr. fon Kapis
Jim Loftus - Siemens SECRETARY Frank Alvernaz
Chris Creamer - DynaFire
Tom Parrish - Telgian Corp. Drew Turner
Jack Poole - Poole Fire Protection TREASURER
Richard Roberts - Honeywell Life Safety
Deborah Shaner - Shaner Lifc.: Safety ) Jay Levy
John Ventrella - Red Hawk Fire & Security IMMEDIATE PAST

PRESIDENT

Visit www.AFAA.org for the latest training calendar,
or email admin@AFAA.org to sponsor a local seminar.

Affordable, quality
education delivered by
renowned experts...
Ensure consistency for
your team by keeping
up with the current *- “
industry standards! >

b Ir '

{
7

Automatic Fire Alarm Association
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Your Fire/Security/Integration Company #*\
isWORTH MORE THAN YOU THINK! _

r

Sell Your Company or Accounts Now:

We have gualified buyers ready to purchase your
Security, Fire, Integration business and/or accounts.

CALL RORY RUSSELLS CELL: 1-800-354-3863 /@

L
Talk to Rory to get the most recent and complete Business
Valuation for your company and see for yourself how

much your business is currently worth.
Our Most Recent Transactions (over $25 million):

Orlando, FL $11 Million Pending:

Clifton, NJ $1.8 Million Edison, NJ $10 Million

Boston, MA 51 Million Fort Pierce, Fl  $2.8 Million

Los Angeles, CA  $10.4 Million FtMeyers,FL  $5.5 Million  .* .~

B | Rory’s Cell: 1-800-354-3863

e i get a Full Business Valuation

Information, Testimonials, Videos and an Informative

When times get tough, family is something you can rely on.
At Security Central, we are here for you, helping guide you
to the next level of success. Partner with a monitoring
company where you are treated like family.

TOOLS TO HELP YOU GROW!
& Business Enhancement Services
¥ In-house Technical Support
& Continued Education Courses
@ Dealer Rewards Program

3RD GENERATION FAMILY ODWNED

security |-800-960-6068

CEMNTRAL www.security-central.com
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ASSOCIATES CORNER

MAINTAINING A SENSITIVE BALANCE

Win-Win results to a successful sale are
achieved by a sensitive balance where the
salesperson maintains customer satisfaction
while sustaining profitability for the company.
In other words, the salesperson did not have
to give away the store to satisfy the customer
and secure the sale. If this sensitive balance
is not achieved, then consequently there will
be a loser. That loser could be the company
having to give away too much to close the sale,
or the customer, who might have agreed to the
purchase but later realizing that the product
or service does not fully address their need. Interestingly, Win-Win can
always be the result and begins with the salesperson strengthening the
trust and respect from the customer while focusing on a win for that
customer. This will result in both the company and the customer profit-
ing from the sale.

This commences with the salesperson concentrating on the cus-
tomer’s need, getting the customer to feel comfortable and assured that
their need is understood, and the salesperson is focused on solutions to
that need. Every salesperson must recognize that Win-Win success is
dependent upon a common satisfaction with the customer appreciating
the salesperson’s understanding and focus which brings them closer
together, strengthening this satisfaction. This relationship is enhanced
when the salesperson recognizes that they must stay away from ambigu-

By Harvey Eisenstadt

ous statements and promises that they cannot or even may not fulfill.

vy Moon
Southwest Regional Sales Manager

www.sdifire.com

ivy.moon@sdifire.com

Mobile: 310-344-6608 | Office: 732-751-9266
3535 Route 66, Building &, Neptune, NJ 07753

Sm))|

Your Engine for Better Billing
& Faster Payments

— On-time payments
— Hands-on support

(847) 405-9517 x2
ScottaAlarmbills.com

¥ Cornerstone
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Instead, the salesperson must stay focused on delivering benefits, and
value strengthening the positive impact their product or service will
deliver to the customer. The customer now becomes the salesperson’s
partner, with both moving in the same direction. Salespeople who truly
understand the Win-Win mentality will, at the same time, minimize
traditional objections and negative questions by focusing the customer’s
attention on the benefits and value of the solutions they are presenting.

Successful salespeople realize with a Win-Win mentality that they
must maintain this partnership with the customer long after the sale
is consummated. Their follow-up and liaison with the customer will
strengthen this mentality. As a result of this follow-up support and
service to the customer the salesperson will not only realize future busi-
ness from the customer but also referrals for new business opportunities.
With both the customer and the salesperson coming away from the sale
feeling good about their win, the door will open for these new business
opportunities. Opportunities for more business from the customer and
referrals are always what salespeople look for beyond the sale.

The Win-Win approach provides salespeople with the understanding
that long term success means keeping your existing customers satisfied
with value added benefits while opening the door for opportunities to
generate new business as you move forward together.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and Author.
Harvey possesses more than 55 years of successful sales and sales management
experience and is a nationally recognized authority on relationship building.
Harvey can be reached at 818-701-7799 or

harvey@hjesales.com

netwatch’

www.NMCcentral.com

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492 At Flair

We Care!

sales@flairsecurity.com
www . flairsecurity.com
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




ASSOCIATES NEWS

ASK ABOUT QUR
CELLULAR AND NETWORK SOLUTIONS

NORTHERN
CALIFORNIA

Tauni Wallace
800-641-4282 x5141
Cell: 417-408-3573
TWallace@DMP.com

LA

Edward Zachar
B0O0-641-4282 xN33
Cell: 417-399-0358
EZachar@DMP.com

SOUTHERN
CALIFORNIA
Jeff Spatz
B00-641-4282 x5142
Cell: 417-689-7045
JSpatz@DMP.com

CENTRAL
CALIFORNIA
Joshua Jetton
800-641-4282 x5144

Cell: 417-708-9799
Jletton@DMP.com

__ 2500 M. Partnership Blvd | Springfield, MO 65803
Phone: BOO-641-4282 | Fax: 800-743-5724
| 4 DMPcom | Infe@DMP.eom

ADD REMOTE REBOOTING

REDUCE TRUCK ROLLS
REPAIR ANYTIME, ANYWHERE

LESS DRIVING.
MORE RMR.

AlwaysON"

PREMISES
MANAGEMENT PLATFORM

@servables"'

REQUEST A DEMO

THE MIRROR

om/demo
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AVANTGUARD MONITORING CENTERS announced that
they have renewed the prestigious “TMA Flve Diamond Monitor-
ing Center” designation. AvantGuard strives to exceed all monitoring
and customer service standards, and to satisfy the requirements for
the TMA Five Diamond designation is a true sign of AvantGuard’s
commitment to excellence. This award goes beyond customer facing
services, and relies heavily on the operators within the monitoring
center. AvantGuard believes that the operators are the engine that drives
the company, and AvantGuard takes great pride in hiring and training
operators to provide the best possible service to its customers.

You may know it as DMP’s enhanced all-in-one system — and
until now, the XTLtouch has only been available to Verizon customers.
DMP is pleased to announce that the XTLtouch Wireless Control Panel
with AT&T LTE is here. “We’re very excited about this,” says DMP’s
Vice President of Sales
Mark NeSmith. “No other
all-in-one offers the same
powerful and flexible solu-
tion. For areas that require
AT&T service, this allows
our dealers to much more
aggressively compete in
the residential and small
commercial markets.”
The XTLtouch combines
DMP’s elegant and intui-
tive S-inch graphic touchscreen keypad with the popular XTLplus™.
You can place it in the best location with the option of wireless sirens
and wireless keypads exactly where your customers want them. All the
keypads have the exact same interface so users can learn them quickly
and move from one to another easily. For more information, contact
Mark Hillenburg at MHillenburg@DMP.com or visit DMP.com.

For commercial fire installations, now you can choose DMP’s new
CellComF-LTE. Designed with the same platform as DMP’s popular
DualCom Universal Communicator, the CellComF-LTE includes two
sets of tip and ring terminals for easy installations. This new design
meets the NFPA 72
standard for single
communications tech-
nology. For instance,
if the CellComF stops
communicating, it’s
designed to automati-
cally disrupt voltage on
the second tip and ring
— that triggers the host
panel to annunciate the
trouble. “For fire panels,
it’s a simpler way of ensuring local annunciation,” says Aaron McGhee,
product manager of Control Panels. “And, it’s a much cleaner and
faster installation process.” For questions or more information, please
contact one of our Inside Sales representatives at InsideSales@DMP.
com or 877-757-4367.

JULY 2020
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(A) Altron IX anumnrk ALWAYS INNOWATING
More than just power.™ . G & @ @ o

= Advanced Power Solutions * Custom Access & Power Distribution el y i ik
with Network Communication Kitted to your specification Nocleeae o Diani ey 9 s S

* Long Range Ethernat * Hardened PoE Switches
NORTHERN US SOUTHERN us WESTERN US
julcher ank Groff Rich Cowan
33-1078 (609 LP 0233

= Fiber / EoC / UTP Solutions = NAC Power Extenders

info@altronic.com [ altronix.com / 718.567.8181

2020 CAA Winter
Convention
Scheduled for
December 2-5 at
The Fairmont in
San Francisco

The hotel is developing safe ' 4 —
meeting and safe stay protocols to ' 3
ensure the safety of the attendees. A C T 3 6 5
A‘Meermos seminars, special events, DO IT ALL FEROM
display floor, and much more. /
ANYWHERE.

.',.

Tribute Dinner to be held
Dec. 4, Friday, honoring
Mike Salk

ACT365 by Vanderbilt is a complete, cloud-based
access control and video management solution that
enables you to manage your security system from
anywhere - at any time. With ACT365 you can watch
video footage, disable a user or open a door and more
- from any device from a PC, Laptop or Smart Phone.

» Integrated access control and video management
* Cloud-based real time reporting

« Access from anywhere, anytime, on any device

« Manage unlimited sites and users

* No IT investment or headaches

N need IN STOCK, READY TO SHIP - usually the same “| HARDWARE
WelnStOCk 2020 Awal'd HOHOI‘ee day. AHS also has the access control experts you SUPPLY

. 3 A - . need - to answer questions, recommend and assist. 855.847.5691
His nearly 30 years of volunteer service, providing leadership Visit accesshardware.com for product infarmation, e

to major issues facing the industry, make him a natural L O AncMniDg e
selection for lifetime achievement and service to the industry
recognition.

Mike Salk Named George A. Az a Master Allegion Distributor, AHS has what you mg] ACCESS

accesshardware.com
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#ISCEVENTS

PREMIER SPONS0OR

g C £~ INTERNATIONAL SECURITY
1S CONFERENCE & EXPO 5]42@

CONNECTED § DRONES & QJEMERGING QJLOSS PREVENTION §PUBLIC =~ SMART
SECURITY ROBOTICS QTECH & SUPPLY CHAIN SAFETY HOME

NEW DATES FOR 2020!

yik SIA EDUCATION@ISC:
/% OCTOBER 5-7, 2020

EXHIBIT HALL:
© OCTOBER 6-8, 2020

SANDS EXPO, LAS VEGAS

FOR ANY CURRENT REGISTRATIONS, THE DETAILS OF ANY MARCH
REGISTRATIONS WILL TRANSFER OVER TO THE QCTQOBER 2020 EVENT
AND THERE IS NO FURTHER ACTION REQUIRED BY YOU.

SAVE THE DATE FOR
ISC EAST 2020!

SIAEDUCATION@ISC:
NOVEMBER 18-19, 2020

| EXHIBIT HALL:
NOVEMBER 18-19, 2020

JAVITS CENTER, NEW YORK
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Paying Too Much to Upgrade Honeywell

Fire Accounts from POTS or 3G Radios?

Try StarLink Fire LTE
Cell/IP Communicators

Here's Why They're
The New Dealer’s Choice:

Panel-Powered, Low current draw
NO transformer, NO power supply,
NO battery, NO extra conduit

Fastest Installation in Minutes
on ALL 12V & 24V FACPs

Quickest connection, 2 FACP- Connect Modular
Jacks, Self-Supervised (NO extra module reqd.)

®— @ Preactivated for Fastest Connection
Know they're working before going onsite

| Works Better Every Time

Dual Diversity Antennae & Signal Boost™ perform
better in low-powered LTE networks. Works with
any FACP, old & new, supports Contact ID or 4/2

Your Choice of Central Stations
& Unlimited Signal Plans

Avoid mandatory price increases

& unplanned monthly charges

==e— o Largest Nationwide
S ATST Coverage Footprint, AT&T & Verizon LTE

verizon’:
L ® About Y the Cost of

Honeywell Fire Radios

$599% for StarLink Fire Dual Path -
® Saves *170ea.

Compliances: NFPA 72 Editions: 2019, 2016, 2013, 2010, 2007; ($159% - $100 Tradeup incentive for POIS,
UL 844, 10th., UL1610, UL985, UL1023, NYCFD; CSFM; LAFD 3G/CDMA Sunset Radios, & New Installations)

s

Safeguard fire accounts from POTS & 3G/CDMA

e sunsets and protect your bottom line.
ar n I re LTE StarLink Fire Dual Path Communicators, in AT&T
: or Verizon LTE, in stock at a distributor near you.

For info & free enduser tradeup mailers
call 1.800.645.9445 or email
StarLink4Accounts@napcosecurity.com

StarLink. StarLink Fire™, Sighal Boost™ are rademarks of Napco, Other marks rademarks of their respective cos, ATET Madel shown, BSLE-LTEAL-Fire. 1Far model compliance lstings always consult tech docs &
AHJ. Sugg. pricing quoted in USD with Starlink Tradeup Incentive Program™ - see full details www.napcosequrity.com/stardink/starinkdgupgrade



L STANLEY.

Security Sigifredo Ruiz John Kaloper
Territory Sales Manager National Accounts
(702) 528-8985 (949) 870-0480

sigifredo.ruiz @jci.com john.kaloper@jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
Freddie Amaral william.evans @jci.com
Technical Sales Trainer
(951) 429-2036

freddie.amaral @jci.com

Mark Stirling

Technical Sales Trainer
(503) 530-6687
mark. 1.stirling @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

Next Generation
Wholesale Monitoring

Where in the World Is THE MIRROR? Carry THE MIRROR
on your travels and send us a photo of your adventures.

Your partner during every phase
of your security business life cycle.
STANLEY Security ks a bpader in wholesale moritoeing. Offeving custiomized

solutions with & peranslieed approach. STRNLEY Security uflloes Bedt in tlasd
techaclagy Bnd vabor-odded programs 1o sult 3 phates of the budinesses e cyche

500-932-3304
WWW.SEALTYTIET.COm

Mirdeenr T e o

@\MQUO

ggmonitoering.cor

6:5 ACO 5198

GAMLSAL MORSTENIR GAEADL, 1N Your Company In Good Company

KEN GRESTY

Business Development / Customer Relations
(\) 855.299.1845

0 714.393.4573
(m) kgresty@gmscentral.com

@ UUFX Protective Signaling Services - Central Station

Monitoring Solutions for
a Connected World

JEFF DICKERSON

BUe5aL4233

jdickerson@ogmonitanngoom

CONFIDENTIALLY: DOES
YOUR COMPANY HAVE A
FUTURE? IS IT TIME
TO CHANGE OR SELL?

ASK A 30-YEAR
INDUSTRY VETERAN.
Call Tony Smith at

(626) 795-9199

tsmith@securityfundingsolutions.com

@ ALARM.COM®

877-389-4033
703-304-0867

info@alarm.com www.securityfundingassociates.com
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Want to grow your business beyond
traditional alarm monitoring?

The 5500EZ can be used in Industrial Monitoring!

The 5500EZ for non-security applications is a new use of Uplink's wireless
monitoring technology for industrial monitoring. Now you can use the
5500EZ to contral:

Sewer pumps
Water/wastewater systems
Lights

Generators

and much, much more!

The number of use cases is almost limitless, and provides alarm dealers
with another source of revenue — perfect for those looking to increase
the number of connected devices to supplement their traditional security
monitoring business.

Contact us today to learn more!

SIERRA - .
(888) 987-5465 | uplinksales@sierrawireless.com | uplink.com WIRELESS U pl | n k



INDUSTRY NEWS

i TECHNOLOGY

a’hua

Steven Brackett

Regional Sales Manager
(760) 238-3877 | steven.brackett@dahuatech.com

Soutwe Calfprrin, Lo Wiogas, Artioma, Kewad] and Now erico

Adrian Tamequia
Regional Sales Manager
(415) 298-6000 | adrian.tameguia@dahuatech.com

WMoyl Callformia, Riwo, (Rals and Celoraco

Greg Cortina )
Regional Sales Directo
(661) 965-1100 | greg.cortina@dahuatech.com
Western IS

LEGRAND’S SHADING AND RESIDENTIAL
CONTROLS business today
announced that Charlie Derk, director
of product marketing for the company’s
QMotion and Vantage brands, has

been appointed to the Continental
Automated Buildings Association
(CABA) board of directors. “I am very
pleased to welcome Charlie Derk to
the CABA board of directors,” said
Ron Zimmer, CABA president & CEO.
“He has a vast knowledge in lighting
and shading control products, a key

strategic segment within the integrated building technologies
market. He brings a rare combination of experience, as both

NIGHT COLOR | LineX2PRO SMD =

Capture vivid color and New Wi-Fi enabled Humans and vehicles are ; ;

oo i b et | B e i an engl.neenng and product develoPment Ve.tera.n and.as a

brightness to professional systems motion to reduce false marketing and sales leader.” More information is available at
alarms up to 95%. CABA org

Ve Wl .

Dahua Technology USA | us.dahuasecurity.com

Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

|GRAND 3

| EINTIAL Frariy .l'ﬂ

EST. 1984

(800)230-1654 - www.gcsmonitoring.com
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The Definition of Monitoring

Rapid Response Monitoring
800.558.7767 www.rmms.com fresponse
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InLaND EMPIRE

ALarm AssocIATION

William Watson, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.
IEAA Membership
If you would like to become a member or have any suggestions
on ways to increase our membership, please us a call at 800-559-
9060.

MID-CAL

Al

D

East Bay
Ararm AssociaTion

EAST BAY ALARM ASSOCIATION

Mike Salk, EBAA President / CAA Vice President NorCal
EBAA Meetings

For questions please reach out to Treasurer Deric Morrow 510-
432-8130 deric.morrow @jci.com

RSVP to 800-437-7658 or info @ caaonline.org.
Richmond Ordinance

Alarm users are required to have an alarm permit, and failure
to obtain one will result in a $250 fine to BOTH THE ALARM /
MONITORING COMPANY AND ALARM USER. Permits can be
obtained now by the alarm user or alarm company online here: www.
crywolfservices.com/richmondca/. Click on “new Users” for the permit
application. The permitfee is $30 foratwo-yearalarm permit. Renewals
will be the same fee and term. A list of your newly installed, and newly
cancelled alarm customers must be submitted on a monthly basis to
richmondca @ publicsafetycorp.com.

bssociati

*

Mip CaL Ararm AssociaTioN

Mike Tarin, President

MEETINGS 2020
0 September 8, 2020........ MCAA General Meeting

SACRAMENTO AREA
ALarm AssociaTioN

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

saaasecretary1@gmail.com

Mark Simpson, President www.sacalarm.org

SWVYiE

SILICON VALLEY ALARM ASSOCIATION

Deric Morrow, President
SVAA Information

If you are not on our e-mail list, please contact Deric Morrow at
510- 921-39870r deric.morrow @jci.com. It is so important to get in-
volved with your local associations now more than ever and to keep
up to date on all the new information.

GoLbeN GaTe

ALarm AssocIATION

Paul Wassem, President

Meetings to be held at: Chevy’s Fresh Mex, 141 Hickey Blvd,
South San Francisco, CA 94080

For further information, contact the CAA at info @caaonline.org or
call 800-437-7658.

GLASAA

Greater Los Angeles Security Alarm Associatior

David Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what’s
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaa.org.

THE MIRROR
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CAA LOCAL ASSOCIATIONS

Orance County

ALarm AssociaTION

ASSOCIATION

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines.

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

JULY 2020
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349



GreaTer VALLEY

ALarm AssociaTion

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

Repwoob

ALarm AssociaTioN

Redwood Alarm Association

Sean Cooke, President
Meetings - RAA Looks Forward to Summer!

Hello Redwood Alarm Association members! Unfortunately, our
spring meeting was canceled due to the Governor’s statewide stay-
at-home order. We hope all our members and colleagues across the
state are safe and healthy. Our summer and fall RAA meetings are
still scheduled for July 29 and October 14, 2020.

For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.

San Disco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@ pd.sandiego.gov

WE'RE

LOOKING FOR EXPERIENCED TECHNICIANS

Great Benefits.
Great People.

Great Career.

PAGE 20

THE MIRROR

CAA LOCAL ASSOCIATIONS

JULY 2020




PREPARE FOR
CHANGE

..I .-I.l'
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/" MARKETING RESOURGES
/" SMART HOME TECHNOLOGY
N\ 7~ VIDEO MONITORING

MORE THAN MONITORING

At UCC, we are passionate about helping alarm companies prepare for the changing
landscape of the security industry by empowering them with the technology, services, and
resources needed to gain a competitive advantage.

UCC's team of seasoned professionals working from our UL listed monitoring centers in
San Antonio and Lewisville, TX handle your customers with the exceptional, compassionate
and quality care that UCC is known for — allowing you to focus on growing your business.

Our industry leading Dealer Services department provides dealers with the tools, education
and support needed to learn how to control attrition, increase sales and grow profits.

To learn more about our team and how we can help you take your
business to the next level, visit: www.teamucc.com/teamucc

SN EETIONAL  MOTORNS www.teamucc.com | 888.832.6822

o, e JOIN US TODAY
) ®=

® United Central Control. Trsas: B20576, ACR-2215 | Florida EF2000136) | California: ACOS132, ACQS175 usten B



StarLink

Cell /1P Communications, Smart Hub u

Virtual Keypads & Downlonds NAPCO
For Top Panel Brands

Jason Harris
Western Regional Sales Manager
AK, N. CA, W, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
jharris@napcasecurity.com

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, NM, NV, HI
Cell: 631-786-3882
chrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
CK

Cell: 631-793-4713
efellon@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
- 1-800-645-9445

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

P0O.B. 61886 Phone: (248) 206-0900

North Charleston, SC 29419 Phone: (800) 474-0933
Fax:  (800) 240-0631

jbures@alarmins.com

www.alarmins.com California License # OKO4779

RACHEL NAPOLITANO
ACCOUNT MANAGER

RLNAPOLITANO@RRMS.COM
844.779.2952

response

Rapid Response Mg

WWW.ITMS. Coim

Where in the World Is THE MIRROR? Carry THE MIRROR
on your travels and send us a photo of your adventures.

The i )
Monitoring

Association

2020 TMA Annual Meeting - Oct. 24-28

TMA’s Annual Meeting will be held October 24-28 at JW Marriott
Marco Island, FL and brings together some of the monitoring and security
industry’s most innovative and forward-thinking executives for a dynamic,
open, and collaborative exchange. This distinct and highly regarded event
offers attendees a combination of executive-level educational and social
forums in which to interface with one another.

This year TMA will mark its 70th Anniversary and it is open to inte-
grator and monitoring center owners and executives, as well as security
manufacturers and service providers. Visit www.tma.us.

ADVERTISE IN THE MIRROR

REACH A QUALIFIED,
INTERESTED AUDIENCE

THE MIRROR

TEL: 800-437-7658 email: info@CA Aonline.org
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» ALL AMERICAN
MONITORING

32-50 iationwide

ionitoring
sellability Counts

Over 45 Years Monitoring Expenenca

U Eilliar_'[”'“ - 1'_.-' 'TITL_-‘][I |ﬂ{:\‘ (,— J L—'j\|= )C l.ﬁﬂ[.? | |

844 489 3030 * wwwxAllAmericanMonitoring*xcom



NSA BOARD MEMBERS

PRESIDENT

Manuel Robles

Stanley Convergent Security
702-252-4200
manuel.robles@sbdinc.com
VICE PRESIDENT
Robert Sulliman

Alarmco

702-382-5000
rsulliman@alarmco.com

NSA 2020 Youth Scholarship first place winner Lily Larsen and her father,

Captain Brian Larsen of the Clark County Fire Department, receive Lily’s SECRETARY

award from NSA President Manuel Robles. Duncan Coons
Eagle Sentry
702.736.8880

drcoons@eaglesentry.com

T e Py T——— T )
e

NSA first scholarship winner Lily Larsen and her family.

NSA second scholarship winner Bryauna Krumme celebrates her winning
with her father Sgt. Troyce Krumme of the Las Vegas Metro Police

p

Department, her mother and her sister. 4 'Fi&

ity

NEVADA SECURITY ASSOCIATION

NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA:
admin@nevadasecurityassociation.org
or call 702-551-4672

EXECUTIVE DIRECTOR
Jeanne Palmer

205 N. Stephanie St, Suite D #170
Henderson, NV 89074

702-551-4672
admin@nevadasecurityassociation.org

TREASURER

John Perdichizzi

ASAP Security ~ 702-870-8880
Johnp@asapnv.com
SERGEANT AT ARMS
Alan “Ray” Reza

ADT  702-822-3803
areza@adt.com

ASSOCIATE DIRECTOR
Rex Camerino

Resideo Pro Install Security
619.213.3769
rex.camerino@resideo.com
IMMEDIATE PAST PRESIDENT
Jon Perry

Sting Alarm  702-737-8464
jperry@stingsystems.com

The NSA has announced its two 2020

LAS VEGAS METROPOLITAN POLICE DEPARTMENT

; this fall.

Youth Scholarship winners!

Lily Larsen. Lily graduated from Foothill High
School in Henderson, NV. Her father is Fire Captain
Brian Larsen of the Clark County Fire Department.
Lily plans on attending the University of Nevada Reno

Bryauna Krumme. Bryauna graduated from Basic
High School’s International Baccalaureate program.
Her father is Sgt. Troyce Krumme of the Las Vegas
Metropolitan Police Department. Bryauna plans on
attending the University of Nevada Reno this fall.

NSA, continued next page

-! g = __'!' K
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NSA 2020 Youth Scholarship second place winner
Bryauna Krumme receives her award from NSA
i President Manuel Robles and NSA VP Bob Sulliman.

JULY 2020



NSA, continued

Congratulations to these two deserving students and
many thanks to their first responder parents and their
colleagues for all they do to protect our communities.

We are holding elections for our Board of Directors
this fall. If you want to have a say in the direction of
your industry, consider joining our board. As a board
member, you’ll join forces with others who have
similar commitments to Security & Life Safety here in
Nevada.

Our next member meeting is tentatively planned for
Wednesday, July 15th, 2020. Check our website and
watch your inbox for additional details.

As you know, due to the COVID-19 (Coronavirus)
pandemic, ISC-West was postponed, along with all of
our surrounding events. The ISC West in Las Vegas has
been rescheduled for Oct 5-8 and we hope to see you
then.

Please see our newsletter for resources for your
company at the national, state and local levels.
Consider utilizing ESA’s National Training School’s
online courses for your employees during any required
home time. The NSA has been working to reach out to

legislators to make them aware of our industry’s role and needs during any shutdowns and we will continue
to work to assist members confronting difficulties during this trying time. Contact us with any questions.

In April, Mitch Reitman of Reitman Consulting Group did a live online presentation for our members.
He gave great information on helping security & life safety companies survive during the chaotic times of

TIMES ARE TOUGH

m The pandemic has been accompanied by worldwide economic disasty
m Customers are being shuttered

m Service calls have decreased

Mew installs and upgrades are almost non-existent
Staff are reluctant to come to work

RMR is being deferred

O TG GROLIP

NSA webinar featuring
Mitch Reitman from Reitman
Consulting. Our members got
great info on how to weather

the pandemic. THANK YOU, MITCH! If you would like to engage Reitman Consulting contact them at the COVID-19 storm.

MReitman@Reitman.us (817) 698-9999.

Get involved with NSA today! www.nevadasecurityassociation.org
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ESA OF WASHINGTON ARIZONA ALARM ASSOCIATION

PO Box 73087
Puyallup, WA 98373

360-739-7772 2158 N. Gilbert Rd., #116

H Mesa, AZ 85203
y — Ph: 480-831-1318
A

www.azalarms.org

www.waesa.org  info@waesa.org
www.facebook.com/waesaonline

ARIZONA ALARM ASSOCIATION

PRESIDENT
Steve Autio
2020 AZAA BOARD OF DIRECTORS
BOARD OF DIRECTORS - ESA OF WASHINGTON Steve Compton, PRESIDENT Becky Buckhannon, PUBLIC SAFETY
p B M scompton@hrenow.com Rebecca_buckhannon@tempe.gov
RESIDENT OARD [MEMBER . .
Steve Autio, My Alarm Center Shannon Woodman, Washington Alarm Jim Metz, VICE PRESIDENT Charlie Lester, DIRECTOR
jamesmetz@adt.com Charlie_lester@adi-dist.com
SECRETARY BoARD MEMBER ) -
Phill Moran, Limited Energy Services Christopher Wood, Graybar Erik Evans, TREASURER Anthony Pegnataro, DIRECTOR
TREASURER BoArRD MEMBER Erik.evans@cox.com afpegnataro@safeguard.us
Open Tim Nichols, ADT Mike Proudfit, PAST PRESIDENT Susan Brenton, EXECUTIVE DIRECTOR
PAST PRESIDENT ALARM RESPONSE MANAGER mike@titanalarm.net susan@azalarms.org
Jamie Vos, Security Solutions Ron Haner, Alarm Center
.
Boaro MempEr Execurive DIRecTor 2020 Annual AZAA Convention & Golf
Mike Miller, Moon Security Margaret Spitznas

Tournament - Sept. 29-30

The Arizona Alarm Association will be holding its 2020 Annual

NEW MEXICO Convention September 29 - 30 at the Wild Horse Pass Hotel & Casino
in Chandler (about 15 minutes from Phoenix Sky Harbor Airport). Our
SECURITY & LIFE SAFETY ASSOCIATION speakers will include Jeff Scanlan on “People Just Quit Too Soon” (a great
speaker for all salespeople), Attorney Lillian Chaumont and many more.
P.O. Box 35286 Gary Schefler — Executive Director For more info go to www.AZAlarmAssociation.com. We offer classes for
Albuquerque, NM 87176 NMESA security company owners and upper management; technicians; and alarm
505-453-4044 P O Box 45266 . C e e .
www.nmsalsa.org Rio Rancho, NM 87174 coordinators from jurisdictions around the state.
In addition, we will have classes available for company owners and
managers, technicians (burglar and fire alarms), and alarm coordinators.
AzAA will hold its Law Enforcement Appreciation Luncheon on October
9 and we will be inviting the Police Chiefs and Sheriffs, and the alarm
. coordinators to join us. The Golf Tournament will be held on October 8.
@ﬁ Mariana Fe rguson Congratulations to our new AzAA Officers - President Jim Metz,
Northwest Regional Sales Manager ADT; Vice President Erik Evans, Cox Communications; and Treasurer
www.sdifire.com Brianna McNeely, G & T Alarm. We are sorry to see former President
mariana.ferguson@sdifire.com Steve Compton leave the security industry and wish him luck in his future
Mobile: 208-982-2479 | Office: 732-751-9266 endeavors.
3535 Route 66, Building 6, Neptune, NJ 07753 AZAA MEETINGS
AzAA will hold a Membership Meeting on August 12. The Annual
® ': ’ @ @ @ Holiday Party will be December 9 and it’s always a great time with good
food and friends.

Please contact susan@azalarms.org if you would like to become
involved.

Your Copper io Fiber Connection
Since 1958
Robust and Reliable Pok/PoE+ network
switches and media converters with:

« I-Part up to 48-Parts
# Flber Qptic Liplinks
» Competitive Pricing

» [ifetime Warranty

VERSITRON, Inc. = 83C Albe Drive * Newark, DE 19702

(P) 302-894-0699 = * WWW.VErsitron.com
itron.com

The AzAA Convention and Golf Tournament in September will be held at the
Wild Horse Pass Hotel & Casino in Chandler
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Affordable Dual Fire Alarm Communication

DMP's DualCom™ gives you commercial fire communication with ease of installation. Engineered
with dual tip and ring terminals, it works elegantly with existing FACPs. Included hardwired IP
and LTE cellular over AT&T or Verizon. Designed to quickly provision on the SecureCom Wireless™
platform — so you can get systems up and running fast. Learn more: DMP.com/DualCom.

== DualCom

We mak luable.
87772514 - OMPcom SERIES

Heep updated on our new products and features: » DualComWZ - Communicator with Wi-Fi Primary, Cell Backup, & 2-Wave®
QO O 0O O ammams » DualComNF - Fire Communicator with Network Primary & Cell Backup




UTAH ALARM ASSOCIATION

UTAH ALARM
ASSOCIATION

358 South 700 East B # 602

Salt Lake City, UT 84102
385-229-2120 FAX 801/282-9507
www.esautah.com

BOARD OF DIRECTORS

PRESIDENT

Clint Beecroft

Peak Alarm

801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT

Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com
TREASURER

Jared Mellor

Tech Force National
801-437-9049
jared@techforcenational.com

BoARD MEMBERS
AT-LARGE

Erick Spotten

The Installation Department
espotl 0@gmail.com

Adam Christian

General Counsel

Alder Alarm Protection
385-218-2645
adam.c@alder.com
EXEcUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982, Dallas, TX 75229

TEL 877-908-2322
www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

OREGON BURGLAR & FIRE ALARM

ASSOCIATION

www.obfaa.com

Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

OBFAA BOARD OF DIRECTORS & OFFICERS

Jesse Foglio - Regular Director - President
First Response Systems

Pat Petrie — Regular Director — Vice President
Action Technology Systems LLC

Vinnie Ferraris — G1 Government Dir - Secretary
Portland Police Bureau

Casey Phillips — Regular Director - Treasurer
Phillips Electronics

AJ Gomez — Regular Director - Past President
Global Security and Communications Inc

Jim Essam — Associate Director
Alarm Central Station (ACS)

Bill Glasbrenner — Regular Director
Central Electronic Alarm

PuBLIC SAFETY AGENCY MEMBERS:
Multnomah County Sherift’s Office
Oregon City Police

Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sherift’s Office
Clackamas County Sheriff’s Office

Justin Gates — Associate Director
Central Station Monitoring (CSM)

Harold Brookins — Regular Director
Alarm Tracks Inc

Jake Coulter — Associate Director
Anixter

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news
dealing with the alarm industry in the Pacific Northwest. OBFAA
represents You and Your opinion to consumers, lawmakers and the public
at large. The bigger the organization, the louder its voice.

THE MIRROR/WESTERN STATES

2020 CAA Winter Convention
Is Scheduled for December 2-5 at

The Fairmont in San Francisco

Meetings, seminars, special events, display floor, and much more.

The hotel is developing safe meeting and safe stay protocols to ensure the
safety of the attendees.

Tribute Dinner to be held Dec. 4, Friday, honoring
Mike Salk, the CAA George A. Weinstock 2020
Award Honoree.

o

Mike Salks nearly 30 years of volunteer
service, providing leadership to major
issues facing the industry, make him a

natural selection for lifetime achievement
and service to the industry recognition.
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d * mobile-first
p accesscontrol

Your phone is your key

Anytime. Anywhere. Any Device.

The only-true 100% mobile-first access control solution

for employees, tenants, administrators, and installers

e Complete installation & management from the mobile-app
e Remotely unlock your doors with the push of a button
e Use your phone as an encrypted access credential

e Keep your phone in your pocket for hassle-free entry

801.317.8802
pr%d;iake%.cgm o @ o



.1 . " BARKIN,
PERREN,
. SCHWAGER &
4 4" DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

CMS

BEYOND MONITORING

CHARLES H. SCHWAGER, CPA k szSpmcu-
Business Development Representative
714.713.0870
21700 Oxnard Street, Suite 950 PH: 818.719.9020 ext.205 ZSPGHCEF@CFHB:-CG:
Woodland Hills, CA 91367 FAX: 818.702.0273 IR ETTSICR)
www.bpsdcpa.com cschwager@bpsdcpa.com

COLORADO BURGLAR & FIRE ALARM

ASSOCI A'"ON’ INC. The CBFAA has decided to postpone any general member meetings
until further notice in the wake of the COVID-19 (Coronavirus)
pandemic.

COLORADO| Colorado Burglar & Fire Alarm Association For the most up-to-date scientifically based information about the

COVID-19 (Coronavirus) pandemic we refer you to the Centers for
Disease Control and Prevention (CDC) website www.cdc.gov . There is
Guidance for Businesses and Employers and checklists to help you be
prepared. Links are provided in our newsletter to resources at the state,
local and national levels to help your business weather this storm.

CBFAA BOARD OF DIRECTORS We are continuing to reach out to our legislators, so they are aware of
our industry’s needs, and are continuing to work to assist our members

303-805-0885
gggiﬂfﬁ cbfaa@cbfaa.org www.cbfaa.org

ASSOCIATION, INC.

PRESIDENT IMMEDIATE PAST PRESIDENT

Brian Kirtley Sofia Aguilar wherever needed in these ever-changing times.

Xfinity 215-756-2789 A-1 Security Systems 303-587-7344 Ready for a more active role? Join a committee or the Board. Your
VICE PRESIDENT saguilar@a-1security.com input is important

John Wrzesinski EXEcUTIVE DIRECTOR )

Safe Systems (303) 996-4036 Jeanne Palmer CBFAA has a new ecasy flat rate dues structure for 2020 that makes
SECRETARY 820 S. Monaco Pkwy, #141 membership a no brainer! Membership applications are available on our
Jennifer Porter Denver, CO 80224 .

Advanced Burglar & Fire Alarm 303-805-0885 website 'beaa';)rg ) o .
Company Inc. (719) 599-5051 Law ENFORCEMENT LIAISON New to CBFAA? Add your name to our email list to get meeting
TREASURER Steve Keefer B notifications and our newsletter. Once you see the benefits of membership,
/S\nfdrei \I’a“D%"S;'Sg;Stglgﬁ sst:/féz igé?r‘:sggmm Coalition (SIAC) you’ll want to add your voice to ours. Info and membership applications
Bi)ir;;)’ RIJICﬁMBE;z T LARGE available on our website www.cbfaa.org

Bill Roberts

Johnson Controls 303-283-4308

5 g i:i}iStar Ky
taws & Decats & l__,\W()nitoriIlg LLC
YOUR ONE STOP SHOP FOR ) Service with

SIGNS, STAKES & DECALS Tntegrity and Commitment

TOTAL MONITORING

SERVICES INC. i
Lo g v
arthienmn L] -
UL $-8219-1 ' Tim LeBlanc
President
(951) 442-2526 Cell
DAWN SMITH (888) 790-0922 Office
Product & Services Manager (855) 479-8686 Fax
Dur Custom Priated Produels Aré Made For Long Term Durabilily. tim(@tristarmonitoring.com
g;"": {fa(g]fg;g_a‘:f: ;23 Contact us today at ACO 7211 UL 825277-1
rect: - :
Coll- (916) 474-0486 800-803-3385 or sales@jcgury.com
dsmith@tmscentral.com Come see more of our products at Powered by DICE Automation

jegury.com

530 Easl Jamle Ave, La Habra, Calllarnla
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Paying Too Much to Upgrade Honeywell’
Accounts with Sunsettmg 3GICDMA Radlos"

= AT&T‘LTE
vverlzom’ LTE

Try StarLink LTE Communicators,
Cell/IP or Cellular as low as FREE

The New Dealer’s Choice for Good Reason:

Fastest 10-Min. Installation
For Commercial & Residential Accounts

Compass® Hi-Speed Downloads
Up/Download w/Starlink Connect* models

Quick-Connect Remote App

for Customers

Vista®-Style Virtual Keypad &
SMS Text/Video Alert options

+ “No-Roll" contactless service calls for you w/ real
Honeywell® Keypad programming on app (shown)

Largest Nationwide LTE Footprint,
AT&T LTE & Verizon LTE coverage

Preactivated for You
Know they're working before you're onsite

Works Better Every Time

Dual diversity antennae & Signal Boost' combine

ta perform better onany Panel using Contact D or 4/2
Reasonable Cell &/or IP

Unlimited Signal & Supervision Plans
Reports to Any Central

3-Year No-Hassle, No-RMA Warranty

StarLink=

1.800.645.9445 * enail: StarLink4Accounts@napcosecurity.com
www.StarLinkLTE.com

Try a FREE StarLink LTE Cell Radio,

or StarLink Connect Cell/IP LTE from $9%
(w/Compass* downloads)and easy$100 Starlink Tradeup incentive
available on every model & install: POTS, 3G/CDMA Sunset Radios
8 New Installations. In stock at local distributors near you
SiarLink, Seartink Coamect™, Signal Boos!™ are brademarks of Hapen: Other marks raremaris of Fheie sespective ens. fFor

model specfiestions abmays crulttoch docs. Suqg. piing custedin USD weh Starlnk adaup ncert Program™
aleeady reflected - sos full o " 4




WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA
are made up of the following industry people:

PRESIDENT
Ron Lander, Ultrasafe Security Specialists

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

SECRETARY/TREASURER
Shane Clary, Bay Alarm Company

IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems UNILATERAL
DIRECTOR éPPRENTlustn:Ax Al\g) TRAINING
Richard Jimenez, IE Alarms OMMITTEE (U T )

Tue WBFAA

DIRECTOR

Mathew Westphal, Bay Alarm Company APPRENTICESHIP PROGRAM

DIRECTOR

Beverly Cramer, VES Fire & Security Services www.WBFAA .net

FE

WBFAA UATC Apprentice Enrollment for
Fall Semester Class Open

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are
interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The
renewal application is posted at www.dir.ca.gov/das and the state does
not send out reminders. For information on the Electrician Certification
Program visit www.dir.ca.gov/das and follow the links.

DIRECTOR
Curtis Streeter, Deep Blue Integration

DIRECTOR
Morgan Hertel, Rapid Response

The WBFAA UATC has
certification prep material
available to member
companies of the WBFAA
UATC. If you are a member
and would like the material,
please contact the WBFAA
UATC at 800-809-0280 or
email info@wbfaa.net.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California

tsproul @tmscentral.com
Lic. #ACO 5715

THE MIRROR

Anytime,
Anywhere.
Any Device.

UL 5-6219-1 Dallan Labrum
Regional Sales Manager

TIM M. SPROUL e

President / CEO 801-688-9292
a&®

(916) 480-4800 o d k

(888) 610-4377 Toll Free p

(888) 610-4399 Fax

Defining the future of access
control.
prodatakey.com

PAGE 32

Manitoring Facility
Castle Business
Development Center

e

ADVANCED CUSTOMER SECURITY B

RO Box 867

Mesced, LA 95341 MATTHEW HOFFMAN
President

W9.723 2667 matth@alarmwatch.com

8009276623

Fax 209.722.1707

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education
courses are provided at no additional fee. In addition, member compa-
nies who contribute to public
works training trust funds to the
WBFAA receive a $.15 per hour
credit for registered technicians.
For complete information, visit
www.wbfaa.net or call the WB-
FAA UATC at 800-809-0280.

How much is my
company worth?

company.

Call 847-651-1282
or email
dorsie.mosher@gmail.com

Innovative Security Transactions
www.dorsie.com
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Digital Marketing
For A New Géneraﬁgn.

!
We build custom, SEO _Ffeady websites __
that generate leads, sales, and RMR for =
your alarm company & central station. ,

» No Contracts Required
» Market Exclusivity "
» Fast Turn Around : ’ \
» |ndustry Expertise

i

E-mail
Marketing
Social Media Analytics
/Q 2]

=

Content Digital
SEO Markeling Campai

l
Website

' CAA Members

VICNITE o5 S

www.igniteleads.co (909) 317-3540



WESTERN STATES SECURITY ALLIANCE

CALENDAR 2020

Send your events to CAA Mirror: info@caaonline.org

July 29....onne. RAA General Meeting...........coovevvrverennnnn. Santa Rosa SUPPORTING
. THE GROWTH OF THE
August 12........ AZAA General Meeting ............cccoovvvvvee. Phoenix SIA/ISC Love Security S e
October 4........... AIREF GOIf CIasSiC......ovvvervvrrverrirrrirnnnn. Las Vegas New date: October 3, 2020 ISC WEST
THE ROCKHOUSE, Las Vegas, NV S
October 5........... SIA/ISC Loves Security........ocevvcecereennns Las Vegas
October 5-7 ... ISC WESt .o.vveiciieece e, Las Vegas 20
) } - ISC West - Las Vegas, NV
October 8-9.......AZAA Convention............ccccceeeveesreiennenes Phoenix New dates: October 5-8, 2020 ISC WEST
October 14......... RAA General Meeting...........ccoovvererrurnennns Santa Rosa Z.
December 12..... AZAA Holiday Party B TMA Annual Meeting .
> October 24-28, 2020 M Monitoring
CAA CONVENTIONS = Marco Island, FL I Association
2020.....December 2 — December 5.......... Fairmont San Francisco
2021...May 12—May 15......ccoevvrnnnn.n. Hilton Palm Springs ISC East - New York, NY
2021.....December 1 — December 4......... Fairmont San Francisco > November 18-19, 2020 ISC EAST
- CAA Winter Convention A A
The Fairmont San Francisco
. 2 December 2 — December 5, 2020
Matt Standiford =)
Regional Sales Manager A SIAVISC Love Security e mmior
951-642-3366 March 23, 2021
[ £ 4 Anytime, = Las Vegas, NV —
() dk Anywhere. o
p Any Device,
ISC West
Defining the future of access March 23-26, 2021
contral. Las Vegas, NV ISC WEST
BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
ADVERTISE IN THE MIRROR 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
REACH A QUALIFIED, The following are a list of important Bureau numbers to update
INTERESTED AUDIENCE your records:
Main Number: .........ccceeeeeeeenene. 916/322-4000
THE M IRROR Toll Free Number: ...........c......... 800/952-5210
....916/575-7290
Enforcement Fax Number:.......... 916/575-7289
TEL: 800-437-7658 email: info@CAAonline.org Email: ..o bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis
‘ ‘ CONTACT THE CAA
California Alarm Association
CALIFORNIA ALARM ASSOCIATION 333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
' .’ . TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CAAonline.org
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GENERAL MOMITORING SERVICES, INC.

IT'S TIME. MAKE THE MOVE TO GMS.

Supporting your business means backing it with
unparalleled monitoring service and support.
Transfer any monitored accounts to GMS and get up to 90 days free!

Bring your video monitoring accounts to GMS or upgrade a
traditional account to video monitoring for even more rewards!

GMS’ enhanced video monitoring powered by Artificial Intelligence
filters out false alarms to better protect your end user customers.

New or existing GMS Dealers are eligible for this offer. Contact Ken Gresty GMS Business Development/Marketing for details. Restrictions apply.

GMS Business Development: 800.839.7212 | marketing@GMScentral.com | www.GMScentral.com

@) UUFX Protective Signaling Services - Central Station




WASHINGTON, D.C. » LOS ANGELES * MILWAUKEE
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RELIABLE
RESPONSIVE

EMERgency24
999 East Tauhy Avenue, Suite 500

Des Plaines, lllinois 60018
AN [Ri;ﬂ: Celmid - r - ~ ACCREDITED
1.800.800.3624 | EMERgency2d.com S Monitoring | &

APPRONED




