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More Scholarship photos in the Local Associations section of this issue of THE MIRROR

Silicon Valley Alarm
H Association President Ben
) Martinez presented the
SVAA scholarship award
to Jasper Emoff, his father
Andy Emoff of the Santa
Cruz Fire Department,
mother Judy and sister i S s OGRS
Arden Emoff; and SVAA EE% G
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Treasurer Deric Morrow. == e

ARIZONA ALARM ASSOCIATION
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.."'.. ﬂ New Mexico Electronic
Security Association

Mid-Cal Alarm Association
President Michael Tarin
presented the MCAA
scholarship to Sydney
Garcia who was joined

by family and her father
Christopher of the Fresno
Fire Department, along
with Gloria Molina of
Diamond Communications
and Brian Fullhart of DSC.
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Erin and Officer
Jason Saunders of
the Oakland Police
Department with
EBAA scholarship
recipient Mitchell
Saunders, EBAA
President Mike Salk
AW,,,ZfF{,‘f,,,L;f;i,.ngmm and EBAA Treasurer
Deric Morrow.
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A |;ﬁ A TAX BREAKS for CAA Members- free webinar - see NEWS on page 34

NEW RULES for LLC Alarm Companies in California - see BSIS NEWS on page 34




PE RS from the company that invented it.

Best products, prices, and services in the business.

I‘J Numera 4200 cellular kit

$79.95 |55_

Kit price

Manitoring & Cellula

CALL NOW 800.821.8200 EMAIL SALESRATWCENTRAL.COM

ATW mPERS Fall Detector ATW mPERS ATW mPERS 1-T
U n |t W|th G PS U n |t Wlth G PS Triangulation technelogy through
_ _ _ _ our monitoring center, two-way
Waterproof, Auto fall detection, portal Water resistant, portal with geo-fencing voice, ATET 3G/4G Network.
with geo-fencing and location history, and location history, two-way voice. ATET '
two-way voice. ATET 3G/4G Netwaork. 3GA4G Network.
Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service

ATW offers a full array of fantastic support services including:
End user direct fulfillment, End user monitoring billing, End user tech support, all under your own brand.

No minimum order required. Advertised pricing available on new accounts only. 1'r”rlf//ATw AMERICAN TWO'WAY

EST. 1977
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OFFICERS
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Tim Westphal, Bay Alarm Company

Northern Vice President
Mike Salk, Reed Brothers

Southern Vice President
Mike Matson, Matson Alarm
Secretary
Ron Galippo, Smart Tech Security
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David Michel, Valley Alarm

Sergeant at Arms
Brian Boeglin

REGIONAL PRESIDENTS
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Pam Alva, Allied Security Alarms, retired
Ted Willie
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Rod Uffindell, Denalect Alarm Company
Jack McAboy, retired
Harold France, retired
Bruce Westphal, Bay Alarm Company
Paul Worsley, Valley Burglar & Fire
Alarm Co. (deceased)
George A. Weinstock, retired
Everett Westphal, Bay Alarm Co. (deceased)
Frank Meiners, retired
William Swinney, retired
Robert Leeper (deceased)
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PRESIDENT’S MESSAGE

Dear CAA Member,

I recently attended the Electronic Security Association (ESA) board of
directors meeting in Indianapolis IN, where a significant change was made
to the structure of our industry’s national association. Effective Decem-
ber 31, 2019 the state charter chapter program will be dissolved and your
membership will be direct to the California Alarm Association (CAA) and
your regional chapter. You will have the option to join ESA directly if you
choose. The CAA and your regional chapter will continue to represent you
at the city, county, and state level focusing on the expansion of services the
association provides you, your company, and our industry.

The CAA only exists because of your voluntary membership, and your
dues have achieved the following:

GOVERNMENT RELATIONS

The CAA maintains a full-time lobbyist in Sacramento that works with the CAA government
relations committee to continually monitor legislation and regulations that affect our industry and
your business. Our achievements began with the statewide alarm company act, eliminating licens-
ing at the city and county level. We also preserved the privacy of your customer lists, exempted
security contracts from annual renewal requirements, preventing alarm companies from being
responsible for consumer fines and permits. The CAA also maintains liaisons with public safety
officials on the state and local level along with the Security Industry Alarm Coalition (SIAC).
We work closely with BSIS and other licensing agencies to maintain a fair marketplace for those
working in our industry.

TRAINING AND EDUCATION

The CAA, along with our sister organization CAFAA, helped found the WBFAA Apprentice
and Training Program which is the largest fire/life safety program in the country. CAA members
receive a significant discount when they access this proven workforce development program.

NETWORKING AND PROFESSIONAL DEVELOPMENT

The CAA and the 11 regional chapters provide a unique opportunity to meet with the industry
leaders in your community, statewide and nationally. Our events and conferences are the only
place where you can meet with peers, colleagues and innovators who are shaping the future of the
industry. Our relationship with ISC West, the standards and educational resources of the Security
Industry Association (SIA), and our regional meetings address the needs of your business as it
relates to your industry.

We will continue to provide you with information on growth and expansion opportunities
made available during this transition. I encourage you to attend your local chapter meetings and I
look forward to seeing you at the CAA Winter Convention in San Francisco December 4-7, 2019.

Sincerely,

Tim Westphal, CAA President

CAA Winter Convention
December 4-7, 2019 - Fairmont Nob Hill

Bob Michel has been selected |""'
as the 2019 CAA George A.
Weinstock award recipient. He
will be honored Friday night,
Dec. 7 at a Tribute dinner at
the Fairmont Hotel.

Call the CAA office for
sponsorships of the
Tribute event and for
the CAA Winter
convention.

800-437-7658

www.caaonline.org

By Tim Westphal

Soar with
the Eagles
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Covering the Insurance
Needs of the Security and
Alarms Industry.

Security professionals are exposed to numerous risks that
standard insurance policies just don'’t cover.

That's why Bolton's Security & Alarms Program arms you with a
range of industry-specific resources and policy enhancements to
protect your company from the challenges you may face.

Industry Experts
Rick )

) BOLTON

& COMPANY

Broader Perspective. Business Solutions.

Since 1981, Bolton has been an expert provider of risk
management and insurance for the security industry. Our team
has the experience to provide customized programs to assure
alarm dealer d central stafions have the right coverage that
matches their budget and specific needs.

John Guthrie; Executive Vice |
jguthri
WWWW, h lj. h on -

www.NMCcentral.com

Tatiana Abramek

Regional Sales Manager, West
Tabramek@nmccentral.com
Office: 877-353-3031

Cell: 949-877-2226
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LEGISLATIVE WATCH

*PAC ALERT*

$30,000 GOAL
FOR 2019

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important
part of the CAA governmental relations program. In past
years, CAA has raised more than $30,000 in its PAC to con-
tribute to business-minded legislators. We want to establish
this funding level as a goal for 2019 and encourage CAA
members to contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common
interest to join together to participate in the political process.
Members of an industry association or employees of a
company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help
ensure that legislators will be elected who are interested in
and responsive to the concerns of the company or industry.

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.

Payable to:
CAAPAC
Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax
deductible.
IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/AMEX
call the CAA office at 800-437-7658.

MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

MergersAcquisitionsUS.com Direct:

jcolehower@MergersAcquisitionsUS.com 609.466.7244

JULY 2019



NMC, THE INDEPENDENT ALARM
DEALERS’ PARTNER OF CHOICE JNMC

N
Powered by Forward Thinking RMR Monitoring Solutions h L o

NMC believes in supporting the pioneering spirit and success of the independent alarm dealer with
the most comprehensive professional alarm monitoring services available. Whether it is our extensive

traditional alarm monitoring offerings, or our exclusive Netwatch Proactive Video Monitoring, we

provide a clear path to increased RMR.

Contact NMC to learn about our suite of monitoring services including our
proprietary Netwatch Proactive Video Monitoring.
www.NMCcentral.com | 877-353-3031

© 2019 National Monitoring Center. All rights reserved.

AL 1456 | AR CMPY.000222 | CA ACO7829 | FLEF20000505 | IL124.002015 | OK ACI035 | TN 1785 | TX B13486 | TX Fire ACR-2919 | VA 11-7288
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ASSOCIATES NEWS

DMP announced the promotion of Paul Wassem to Director of Sales -
West. Paul joined DMP four years ago as the Dealer Development Manager
for the Northern California territory. He will continue to play a pivotal role
with many of DMP’s most valued clients in California. During his tenure,
Paul has proven himself to be a team builder and always makes himself
available to support and assist others. In addition to his work at DMP, Paul
also serves our industry as the current President of the Golden Gate Alarm
Association. With more than 20 years in the security industry, Paul brings
a wealth of experience to DMP and the West sales team. Please join me in

ACT 365

DO IT ALL FROM
ANYWHERE.

ACT365 by Vanderbilt is a complete, cloud-based
access control and video management solution that
enables you to manage your security system from
anywhere - at any time. With ACT365 you can watch
video footage, disable a user or open a door and more
- from any device from a PC, Laptop or Smart Phone.

- Integrated access control and video management
» Cloud-based real time reporting

« Access from anywhere, anytime, on any device

« Manage unlimited sites and users

* No IT investment or headaches

ACCESS
- s || HARDWARE
o AHE aheo s ik & LT Wit 4 4 SUPPLY

need IN S

ne -to a

855.847.5691

welcoming Paul as Director of Sales - West and congratulating him on his
promotion. For more information visit DMP.com.

DMP announced the promotion of Derek
Ottman to Director of Sales - Central. Derek
has been with DMP for more than four years.
During his tenure, Derek’s reputation for
teamwork, subject matter expertise, and sales
leadership made this transition a natural decision.
In addition to his sales director duties, Derek
continues to serve dealers in the new Upper
Midwest territory while DMP seeks
a candidate to fill this vacant Dealer
Development Manager position. For
more information visit www.dmp.
com.

ALARM LOCK, a division of Napco Security Tech-
nologies announced the release of their new 28-page catalog
which includes a range of product lines including field-proven
standalone Trilogy® electronic keyless access locks, #1 in their
class for years, networked wireless Trilogy Networx™ locks
and Gen. 2 Gateways & Expanders, customizable ArchiTech™
Designer Networx Series for every décor featuring Bluetooth
LE Technology & iLock App, and expanded School and Cam-
pus Lockdown Solutions. The new full line catalog is available
to download at www.alarmlock.com or call 800-645-9445 and
specify Catalog no. ALA112U. For immediate sales assistance
on Alarm Lock Solutions for every door or application, contact
your regional sales manager or your local representative. Train-
ings are also available in the field or online, consult the website
to RSVP.

INDUSTRY NEWS

The Monitoring Association (TMA) announced the
addition of three new PSAPs (Public Safety Answering Points)
to its ASAP-to-PSAP service, bringing the total number of
participating jurisdictions up to 52. Bradley County, TN;
Virginia Beach, VA; and, Burleson, TX are the three latest
municipalities to go live. Launched in 2011 as a public-private
partnership, TMA’s ASAP-to-PSAP service is designed to
increase the accuracy and efficiency of calls for service from
alarm companies to PSAPs.

For more information visit www.tma.us.

The : _
Monitoring

Association

accesshardware.com
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PAYMENT PROCESSING
TAILORED TO YOU

An Exclusive Security Industry Program
from Axia Payments

Axia Payments offers solutions to accept payments

that truly benefit your business’ bottom line.

Tiana Graham
(805) 679-8087 | tgraham@axiapayments.com

i Axia

- PAYMENTS




CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

info@CAFAA.com

CAFAA BOARD OF DIRECTORS

PRESIDENT TREASURER Ivy Moon

Jay Levy Drew Turner Sdi .

Saf-Com Supply HCI Systems ivy.moon@sdifire.com
jay@saf-com.com treasurer(@cafaa.com John Maitrejean
VP-NoRTH ImMED. PasT PRES. Siemens Industry

Joel Reitz Skip Vandeventer john.maitrejean@siemens.
Sabah Interntional Skip & Associates. com
jreitz@sciensbuildingsolu-  skip@skudy.us Kevin Green

tions.com DIRECTORS PyroComm

VP-Sourn Daniel Tate ) kgreen@pyrocomm.com
John Strohecker Intrepid Electronic Systems R

Cosco daniel@intrepidelectronic.com  Kirk Greenwood
jstrohecker@coscofire.com Heather Hays iC{( dG@ici
SECRETARY Honeywell Fire irk.greenwood@jci.com
Joseph Cervantes heather hays@systemsensor.com  10by Woods

Space Age Electronics
joseph.cervantes@]1sae.

com

Beacon Security
tw(@beaconsecurityinc.com

AUTOMATIC
FIRE ALARM
ASSOCIATION

National Headquarters
3246 Noe Bixby Road, Suite 101, Columbus, Ohio 43232
www.afaa.org  844-438-2322  alex@afaa.org

Staff

Randall L. Hormann, Executive Director
Melanie Garrabrant, Operations Manager
Frank Conway, Training Administrator

AFAA Directors

Bob Baker, EBL Fire Engineering
David E. Becker, SET, FESCO
Art Black, Carmel Fire Protection

Alex Strausser, Membership Services Ass.
. . Jason Dupuis, Cintas Fire Protection
I]?r::(gr}tt ive Committee Rochelle McGee, Apollo America

John McGovern, Encore Electric
David Newhouse, Gentex Corp.
Tom Parrish, Telgian Corp.
Larry Rietz, Jensen Hughes
Richard Roberts, Honeywell Life
Safety

William Koffel, P.E., Koffel Associates, Inc.
Vice President

Rodger Reiswig, SET, Tyco SimplexGrinnell
Secretary

Susan Sadler, Xtralis

Treasurer

Rick Heffernan, SDi

Immediate Past President

Jack McNamara, Bosch Security Systems, Inc.

STANLEY.

Security

Become a STANLEY
Security Dealer

Fast track your business

Froven business model

855-771-9293 o s epugh deckiors:
dealersupport@shdine com Quick enboarding program
www stanileysecurity.com Reduced-cost purchasing power

& DRTEX BRIDGE

POWERED BY el T

OPTEX Visual Verification Solution

Detect

What's causing the alarm

Deliver

Signal & vide itk

Respond

o CS5 with unmatched speed

What An En'd-usir Sees

What The Central Station Sees :
Only when/if criminal intent is detected

Delivered in 5 seconds
+ Backward compatible with all existing alarm panels
+ Compatible with all DVR / NVR & ONVIF compliant cameras
+ Simple connectivity during installation
+ Incredibly fast transmission speed to the central station

« Delivers video clips to the end user (optional)
+ No cost for central station integration

H O i

faceboolceom/  @optexamenica  linkedin.com/
opbenamerica campanfoples

800.966,7839
sales@optexamerica.com
www.optexamerica.com

Soar with
the Eagles

-
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CAA Winter Convention December 4-7, 2019 - Fairmont Nob Hill

Contact the CAA office for sponsorships of the Tribute event honoring Bob Michel
and for the CAA Winter Convention.

800-437-7658

www.caaonline.org
JULY 2019



Your Security/Fire/Integration Company A
isWORTH MORE THAN YOU THINK! .~

4y
Sell Your Company or Accounts Now:

We have gualified buyers ready to purchase your
Security, Fire, Integration business and/or accounts.

»

CALL RORY RUSSELL’S CELL: 1-800-354-3863 ‘ "

L=
Talk to Rory to get the most recent and complete Business
Valuation for your company and see for yourself how
much your business is currently worth.

QOur Most Recent Transactions (over 550 million):

Sarasota, FL - SOLD Phoenix, AZ -SOLD
Boston, MA -SOLD Atlanta, GA - SOLD
Houston, TX - SOLD Telluride, CO - SOLD

Rory’s Cell: 1-800-354-3863
get a Full Business Valuation

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com

With over 55 years in the alarm industry, you can
trust Security Central to help grow your business
and provide the greatest monitoring experience!

& Answering Services

& Billing Services I' .I LESS DR IV' NG.

& Dealer Rewards Program |- )

& Dealer Training Program YO a Mo R E R M R-

& In-house Technical Support \_ _~

& Exclusive Product Offerings "y = i ™

& Lone Worker, MPERS and PERS dewn..es w— AIWHYSON

& Marketing Tools and Services I E G PREMISES
MANAGEMENT PLATFORM

EXPERIENCE THE DIFFERENCE TODAY!

1-800-560-6568 <Observables
WWW.SECURITY-CENTRAL.COM
SALES@SECURITY-CENTRAL.COM RE\:\E!)?!SEGI‘?E:EIE&:GEE@TOO
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ASSOCIATES CORNER

Understanding the Prospect

'q

The road to sales success is quite often
steep and sometimes risky. It is no secret that
to move towards sales success and overcome
these ominous roads you must always be
putting forth 100 percent of your talents and
capabilities. However, as sincere as you may be
and as hard as you try, this may not always be
enough. When this occurs, the problem is not
necessarily related to the
effort you are exercising
but rather the quality and
thoughtfulness of that
effort.

Understanding the prospect and their need is
the fundamental determinant to proficiency in the
art of overcoming these ominous roads and an
essential skill to successful sales. Sales success is
the combined result of understanding the prospect,
identifying with their need and concerns, and
providing the solutions they seek. This is one of
many personal selling skills that salespeople possess
and must successfully exercise as they step through
each stage of the sales process. These personal
skills fall into several categories such as Mentality,
recognizing the sales process from the lead to the
follow-up; Relationships, how to develop and
strengthen them; Understanding, getting the prospect
to recognize that you identify with their needs;

By Harvey Eisenstadt

N SECURITY
) 0D ATA

Franchise Opportunity:

Tired of making money for someone else?
How about opening your own Security
Distribution business and being your own
boss? Be part of a 17-year multi-location
security distribution business.

We offer:

* Shared inventory of the most highly
desired product lines in the industry
* Complete distribution software solution
e Full sales and Marketing support
¢ Six months of local operations support
* Very low cost to entry
If you are a high performer and are looking to

maximize your earning potential,
email franchise@securitydatasupply.com

*This is not a franchise offering. Franchises are
offered through Franchise Disclosure Documents.

THE MIRROR

To avoid the impression of an
interrogation, the salesperson
can eliminate many of these
questions - and instead
move smoothly into a
discussion delivering those
same responses as positive
comments and statements of
the benefits and value they

will be offering.

PAGE 10

Partnership, moving the prospect over to your side; Engagement, getting
the prospect to identify and agree with your solution; Empowerment,
the prospect asks for your solution; Communication, how and when you
communicate with a new customer.

Every salesperson must identify with these personal selling skills and
the relationship of these skills in their effort to overcome those ominous
roads and continue their journey to sales success. The umbrella to these
skills is to understand the thinking of their prospect. Understanding how
prospects think will strengthen the effectiveness of
the salesperson’s efforts, providing the opportunity
to move forward to success while raising their
closing ratio. So, let’s look at what you must employ
to fortify this understanding.

An effective opening in a sales presentation must
start with identifying the issues that will matter most
to the prospect and the immediate delivery of some
benefits they will recognize as having value to them.
To identify the issues of the prospect’s concern the
salesperson must learn to listen carefully, without
interruption, to what the prospect is saying. Once the
prospect’s need and concerns have been identified
the salesperson then employs that understanding to
direct their comments and questions. All too often
this part of the sales call will develop into what
appears to the prospect as an interrogation, leaving
the prospect wondering where this is heading. The
salesperson must avoid this impression, and that is
accomplished by the immediate delivery of positive
proactive comments, with benefits, relating to what
they have learned are the prospect’s needs and concerns. The prospect’s
frame of mind at this time must be “this salesperson does have something
of interest to me.”

Most tenured salespeople have heard the answers to their questions
many times and are prepared with responses to satisfy the prospect. To
avoid the impression of an interrogation the salesperson can eliminate
many of these questions and instead move smoothly into a discussion
delivering those same responses as positive comments and statements of
the benefits and value of the solutions they will be offering. The prospect
will quickly recognize that the salesperson does understand their need and
concerns and instead of deluging them with questions, they are delivering
benefits, value and action providing valuable advice relating to what
the prospect may be thinking. This will lead to more successful sales
interactions, strengthening the relationship with the prospect while moving
them over to the salesperson’s side.

To salespeople who have never employed this approach, this may not
come easily. However, to raise their level of success, salespeople must
learn and practice how to employ this action to truly minimize or eliminate
questions, converting them to benefits and value resulting in the prospect
moving over to their side. By understanding how to accomplish this task
and the strength it presents in the sales process, as well as how to navigate
through the complete sales process as identified in the first paragraph, the
salesperson will be in a better position to differentiate themselves from
their competition and close more sales.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses more than 55 years of successful sales and

sales management experience and is a nationally recognized authority on
relationship building. Harvey can be reached at 818-701-7799 or harvey@,
hjesales.com
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LEGISLATIVE NEWS

Considerations When
Selling Your Company

By Mitch Reitman

Thinking of selling your alarm business and
moving to a state with lower, or no, state income
tax? Be careful about how you approach this. There
are circumstances, factors, and financial and life
events that occur throughout the year that could
become red flags that trigger state residency audits.
If you are a high-net-worth or high-income earner, i.e. someone who has
just sold a business, the likelihood of being audited becomes even greater.

As states seek to fill revenue gaps and recover tax revenue losses, the
risk of state residency and non-residency audits continues to grow. The
risk has become so great that tax experts say that if you’re a high-net-
worth or high-income individual and you move or create a similar type of
red flag, there is a 100 percent chance that you’ll be audited by the state.
With this in mind, here are four risk factors to consider.

1. Moving to low- or no-income tax states

As people continue to flee high-tax states like New York, California,
Connecticut, New Jersey and Illinois, and are moving to low- or no-
income tax states like Florida, Arizona, Wyoming, Texas and the territory
of Puerto Rico, high-tax states are losing a significant amount of tax
revenue. Millions of dollars are at stake, and as a result, this trend is
prompting states to become more aggressive with domicile, residency and
non-residency audits, and they are conducting these audits with a higher
level of scrutiny.

If you sell your business and move, consider the chance of a residency
audit to be 100%. One tip is to minimize the number of demonstrable
ties to the original state. This will show that you have indeed moved and
intend to stay in the new state. In addition, save as much data about your
day-to-day whereabouts as possible so that you can prove that you did
indeed move and are spending the majority of your time in the new state.
When it comes to audits, the taxpayer is “guilty until proven innocent” and
the burden of proof'is on the taxpayer.

ALARM.COM"

Bert Ross
Account Executive Western Region
(949) 300-1852 Mobile
bross@alarm.com

Security Industry Alarm
Coalition (SIAC)

Visit www.SIACinc.org for alarm management re-
sources for alarm companies, law enforcement and public
safety policy development officials. Resources include
model ordinance, ECV information and alarm school
materials.
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2. Purchasing and traveling between multiple
permanent abodes

Some taxpayers own multiple homes in different states and travel
back and forth between them. If you fit this category your chances for a
residency audit are very high.

This is where residency comes into play. In the first example, the first
hurdle to clear is changing domicile, which, for high-net-worth or high-
income people, will almost certainly trigger an audit. Once that audit is
completed -- and hopefully won! -- you then need to be concerned about
residency and non-residency audits, which can occur repeatedly and at any
point after changing domicile.

Let’s use the example of an alarm company owner who sells and
changes their domicile from New York to Florida but still owns a home
in New York to which he/she frequently travels. They would need to be
careful about how many days they spend in New York. If they go over
183 days, New York will consider them New York residents and will tax
their income. New York may decide to audit them even if they don’t go
over 183 days. As previously discussed, the taxpayer is guilty until proven
innocent and must prove that they spent less than 183 days in New York.
The taxpayers must always be counting days, tracking their travels and
collecting data points in case they get audited. It’s much easier to start
doing this as soon as possible -- and to automate and digitize this activity
-- versus waiting to be audited.

3. Moving shortly before selling a business

If you move and then sell your business shortly after it will raise a red
flag, especially if you move from a high-tax state to a low- or no-tax state.
The state which you left, which stands to lose out on the taxes of the sale
of the business, will almost certainly audit you and ask you to prove that
the move was legitimate.

One thing auditors will look for in this scenario is whether the owner
is still showing involvement in the business. For example, maintaining
consistent communication with new management long after the sale will
be perceived as still being involved in the business. Auditors will also
look to see if the owner continues to travel to and from the state in which
the business was sold. Again, this highlights the importance of keeping
accurate travel and location records, and having reliable data that can be
used as proof in an audit.

In line with the trend of people moving to more tax-friendly states,
there is also a trend of business owners relocating their businesses where
property and income tax rates are low. This can also be tricky. Filing for a
change of address will draw the attention of tax authorities and will (with
high certainty) trigger state auditors to pursue an investigation to verify
that business operations have actually changed. Don’t think that you can
change the address of your California business to Nevada without actually
relocating the entire business there.

4. Moving shortly before selling a large block of
accounts

Similar to the previous example of selling the business, it is not
uncommon for alarm company owners to move to a low- or no-tax state
before selling off RMR resulting a taxable capital gain. This will create a
red flag and will likely trigger an audit.

As with the other risk factors discussed, the best way to minimize risk
is to establish proof and legitimacy around the move. The taxpayer needs
to show that they are not trying to cheat the system. It is recommended
that they create a digital record of their location data leading up to the
financial event, through the financial event and well after the event. Proof
is the only thing that wins audits, and reliable data provides that proof. If
you are contemplating a move, discuss it with your Tax Advisor and take
steps to ensure that not only is the move legitimate, it is well documented.

Mitch Reitman is the Managing Principal of Reitman Consulting Group and
a member of the Electronic Security Hall of Fame. He can be reached at
MReitman@Reitman.US
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago? Take a photo and email it to info@caaonline.org with description and identification.

How much is my
company worth?

Call 847-651-1282 (7

or email (

dorsie.mosher@gmail.com

S

Innovative Security Transactions
www.dorsie.com

Jon Sargent and Christopher Livingston (2013 CAA/EBAA Scholarship winner) with his dad, Contra
Costa County Sheriff David Livingston who was sworn in as the 2019 President of the California State
Sheriff's Association.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

The Mirror, Jon Sargent, and the newly restored “BigBoy” #4014 at the 150th Anniversary of the
Transcontinental Railroad in Utah May 10th. #4014 was parked for 60 years in the Los Angeles

County Fairgrounds and is now the largest running steam engine in the world.

CAA Winter Convention December 4-7, 2019 - Fairmont Nob Hill
Contact the CAA office for sponsorships of the Tribute event honoring Bob Michel
and for the CAA Winter convention.

800-437-7658

www.caaonline.org
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MORE THAN MONITORING.

Since 1982, UCC has provided alarm dealers with high quallty contract monitoring services
and ind -Ieadlng dealer support that empower co to uccessfully grow their
busine ur. Grow Your smess warksha D ser

% uc Grow Your Business

* Creation Cost
Fﬁ LN
* Attrition Control

g * Sales Growth

* Compensation Plans

= - 4
;i F’ ! X
- 2
Managers with expert training Owners to make informed Companies to grow their business
using proven techniques that business decisions that with in demand services and
helped create more than increase their bottom line technologies that build their
300,000 accounts. and eliminate obstacles. business portfolio.

JOIN US TODAY
"-.“ U:: Discover how UCC can help you grow your business.

EXCERPTIONAL MONTORNG
CREATORS OF THE ‘
To learn more about the GYB program and its creator, Ron Bowden,
visit: www.teamucc.com/GYB '

www.teamucc.com | 888.832.6822

GROW YOUR BUSIMESS
® United-E&ntral Control. Texas: B20576, ACR-2215 | Florida EF20001361 | Califoria: ACOE132, ACQS175 ALARM DEALER WORKSHOPRS



A Dealer’s Perspective — #15

Finally, a solution is available! You were losing
sleep wondering when your office computer system
and/or central station would be hit with a cyber
breach, and your customer’s data shared across the
Dark Web. Your concern is valid; it is only a matter
of time until you have a system breach and expose
your client’s personal information or violate their
privacy. The focus for your business to survive from
such an attack should be a plan to prevent, and most
importantly, limit the damage. You should protect and
weaponize your systems and protocols and develop a
mitigation action plan to diminish the damage to your
business.

The damage to your business may be defined by the fines and penalties
from various governmental organizations and the resultant lost business
and customer good will. The costs of mitigation (including law suits)

By Tony Smith

Josh Bilanzich
Western Account Manager
801-317-8802 ext. 1014

Anytime.
Anywhere.
Any Device.

control.
prodatakey.com

Central Station Video Services
Dealer Go To Market Program
888-252-1644 i-viewnow.com

I-VIEW New

= W AR WMDEC VERIFICATION

ALARM INSURANC

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OK0O4779
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incurred will include customer notification, recovery assistance and legal
expense. The key to meeting this challenge is to prepare your company
NOW, to minimize the effects of the inevitable.

The solution is third-party involvement on your behalf, leading to
verification and formal certification that you are meeting, at least, the
minimum cyber security and privacy requirements of your state and
the federal government. InfoSafe is an affordable and highly effective
program that was introduced at the recent CAA Palm Springs conference.
The InfoSafe program is designed to test your company for non-
compliance and cyber vulnerabilities. They will prepare a company cyber
security plan inclusive of training programs with frequent updates and
involvement with your key company personnel. Your company will then
receive the “InfoSafe” certification for prominent placement in your web
site and advertising materials. Periodically during the year, they will do
vulnerability testing to assure that your systems remain protected from
viruses and malware and that you and your employees continue to adhere
to the cyber security plan.

Security Funding Associates (SFA) has partnered with Invisus,

a leading national provider of cyber security products, and the only
company authorized to award the InfoSafe certification, to deliver this
significant program. Certification is important in our industry, which is
why UL plays such a prominent role, especially in Fire. Alarm Dealers
and Central Stations have no uniform and reliable way to share their cyber
security readiness with customers other than by certification.

The publicity surrounding the massive breaches by Google, Facebook
and Sony coupled with the huge fines that they have been assessed for
privacy violations has communicated the seriousness of these issues to all
of us. They can afford to pay these fines and penalties; Alarm companies
and central stations cannot. Insurance companies are beginning to look
at the cyber security risks as they underwrite cybersecurity endorsements
for your GL and E&O insurance policies. They don’t know, nor do they
have any way to realistically evaluate, their underwriting risks relative to
your alarm company’s adherence to government mandates and privacy
protocols. The net result will be higher premiums from insurance
companies that do not have third-party certification of their client’s
compliance.

Sooner rather than later small business and residential alarm customers
will insist that their alarm company offer only encrypted alarm systems
that will not jeopardize their individual networks. Today, the bulk of
legacy small business and residential alarm systems are vulnerable to
bad actors with inexpensive devices that allow the systems to be hacked
and infected with malware. This has been exacerbated by the rise of
10T devices which can provide a freeway to the customer’s network
and their personal information. Manufacturers of alarm equipment (and
fire equipment) have risen to the challenge of cybersecurity and are
now encrypting much of the new equipment that is being released to
dealers. Alarm dealers and central stations should follow their lead with
certification.

If you consider the risk management problems that currently plague
our industry, infecting all segments large and small, it is clear that there
is a substantial need for certification as a bed rock of confidence for our
small business and residential customers. Additionally, the rise of DIY
and the willingness of customers to change service providers for just a
few dollars of savings will be muted to a large degree. “Stickiness,” that
marketing term for customer loyalty, will increase from manufacturer to
alarm customer. Certification will become a game changer for the industry.

Tony Smith is the founder and President of Security Funding Associates, a
20yr. Brokerage, and Advisory Services firm, located in Los Angeles CA.
He is a licensed alarm dealer, past President of the CAA and former Board
Member of ESA. - Tsmith@securityfundingsolutions.com - (626) 795-9199
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AMS Puts the Services You Need
in the Palm of Your Hand.

Alar
MON ORING 877.740.0283 | www.monitorl.com

BERVICES: INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EFZ0000578 MI: 8002000022 TH: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349



Don’t be a monkey!

COME SEE, HEAR & SPEAK
on the current events in the alarm industry

Ry
;
Foss g
:

i @

All events are from 11:30 a.m. to 1:30 p.m.
RSVP info@caaonline.org tel. 800-437-7658

EAST BAY ALARM ASSOCIATION
Chevy’s 1890 Powell St. Emeryville, CA 94608

8/20/19 — Penetration Testing (White Hats Give Advice)
11/5/19 — State of the industry (One Man / Regional / National)
2/4/20 — Disruption Crisis

4/28/20 — Video Integration

SILICON VALLEY ALARM ASSOCIATION
Three Flames 1547 Meridian Ave, San Jose, CA 95125

8/21/19 — Fire Forum

11/6/19 — State of Tech (George De Marco)
2/5/20 — Legislation 2020 Review

4/29/20 — Fire Forum

GOLDEN GATE ALARM ASSOCIATION
Chevy’s 141 Hickey Blvd, South San Francisco. CA 94080
8/22/19 — Recruiting Panel / Man Power Shortage
11/7/19 — Physical and Cyber Cross Roads

2/6/20 — Dealer Partnerships adding new services to your catalog
4/30/20 — Protecting the Masses (Active Shooter)

mffflim EnsT BAY Gowpen Garte

COUKRE Aiarm AssociaTion NS ALarm AsSOCIATION

SILICON VALLEY ALARM ASSOCIATION
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CHECKV/IDEO stging

Introducing ExpressHD

Get RMR with every
video camera.

Monitor outdoor locations such as

car lots, utilities, etc.

Built-in advanced video analytics
Compatible with Central Station software
Available with additional cloud backup
Cost-effective upgrade to any coax system

i A

Schedule a Demo with Steve Currens at 760-636-8127 or scurrens@checkvideo.com

GCONTROL SYSTEMS

PARTNERSHIP
OPPORTUNITIES

'ﬂ‘c LOU D AVAILABLE
CONCIERGE EASY to sell, install, & increase RMR

2 «  Make a profit on Hardware! : Cloud AccesZ_COTrOI
30+ YEARS of Experience +  Decrease total Cost & Time =  Custom Branding for

Self Promotion

on Projects 3
¢ s Mo Server Hardware/ +  Cloud VMS Integration

SIMPLE CLOUD SOLUTION Softwore = decreasing T 7 1@ “vents

knowledge & requirements +  Cloud Badging
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GLASAA

Greater Los Angeles Security Alarm Associatior

David Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what’s
going on in the business.

Please feel free to email me at dmichel @valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaa.org.

MID-CAL

] | Aarm
Toaoctne

w® Mip Car Ararm AssoCIATION

Mike Tarin, President

0 August 14......... Mid-Cal Meeting ........ccuvurenerussnnsenens Fresno
0 November 4..... Mid-Cal Golf Tournament................ Fresno
6th Annual MCAA Golf Tournament - November 4, 2019

Plan on joining us on November 4, 2019 for the 6th Annual MCAA
Golf Tournament in Fresno, CA to support law enforcement and the
outreach program sof the Mid-Cal Alarm Association. Forinformation
and sponsorship opportunities contact Vanessa Wood at vanessa@
matsonalarm.com.

Mid-Cal Alarm Association President Michael Tarin
presented the MCAA scholarship to Sydney Garcia.

CAA scholarship judge Bob Jennison with Chad Costello of the LAPD, father
of CAA and GLASAA scholarship winner Cole Costello, CAA Scholarship
Chair Lilianne Chaumont and GLASAA President David Michel.

[ i A

Brandon Aaron Schillig was presented $2,000 as the second-place winner
of the 2019 scholarship program. He was joined at the GLASAA meeting
by his father, David Schillig of the Long Beach Police Department, along

with his mom Hollie and sister Jacqueline.

o

=

The 2019 GLASAA scholarship winners along with their parents and family
attended the GLASAA dinner meeting at the Los Angeles Police Academy.
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AA Repwoob
- ALarm AssociaTION

Redwood Alarm Association

Sean Cooke, President

Join us for the RAA’s Summer Meeting: July 17

Join the Redwood Alarm Association for our summer meeting on
Wednesday, July 17, 2019 from 11:30 a.m. to 1 p.m. at Chevy’s Mexi-
can Restaurant in Santa Rosa, Calif. To RSVP, please email Jarad

Petroske at jarad @ advancedsecurity.us
2018 Caa

For questions about the association, please contact Sean Cooke i | YouTH scroLarsHiP PRoGRaM IS
at scooke @allguard-systems.com or 800-255-4273. f | :-,,. & the erder of: Molly Annette Citro

RAA MEETINGS

0 July 17 Chevy’s Mexican Restaurant........... Santa Rosa

0 October 16....... Chevy’s Mexican Restaurant........... Santa Rosa

If you have any questions or want to participate in the Redwood
Alarm Association, please contact Sean Cooke at scooke @allguard-
systems.com or 800-255-4273.

Redwood Alarm Association Scholarship Winner Announced!

The Redwood Alarm Association is proud to announce Molly An-
nette Citro as the 2019 recipient of the 2019 CAA Youth Scholarship. -
Molly is a graduate of McKinleyville High School and plans to use Molly Citro, whose father Timothy Citro of the Humboldt Bay Fire

her award to hel av for her four-vear dearee in litical scienc Department, was presented a check from Chuck Petrusha on
raw 9 p pay rfour-ye g In politi cience. behalf of the RAA as the winner of the 2019 scholarship program.
Congratulations, Molly!

.] .W U BARKIN,
PERREN,
. - . SCHWAGER &
. A DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

RACHEL NAPOLITANO
ACCOUNT MANAGER

RLNAPOLITANO@RRMS.COM
844.779.2952

CHARLES H. SCHWAGER, CPA

k 21700 Oxnard Street, Suite 950 PH: 818.719.9020 ext.205
responge Ny Woodland Hills, CA 91367 FAX: 818.702.0273
Rupld R’eSDOﬂSE Mo E.: www.bpsdcpa.com cschwager@bpsdcpa.com

WWW.ITMS. Coim

Think Signs. _ ik
Think Maxwell. é;,-klstar *

Helping securicy professionals bulld their business WOnltOI‘lng LLC
since | 977 with personalized service and high

pers
quality products ...all at competitive prices.

Service with
Integrity and Commitment

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Naorthern California M 3 WS E L LR -
UL §-8279-1 ...building a better sign~ Tlm LEBIanc
MAXWELL SIGN & DECAL DIVISION President
800'472;73 36 (951) 442-2526 Cell
DAWN SMITH S oy slitg o (888) 790-0922 Office
Product & Services Manager “ e

(855) 479-8686 Fax
tim@tristarmonitoring.com

Toll: (888) 610-4377 ACO 7211 UL 825277-1

Direct: (916) 480-4828
Celi: (916) 474-0486
dsmith@tmscentral.com

Powered by DICE Automation

DECALS.. . AND MORE

Sermmm Py me AL pights rre
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East Bay
Ararm AssociaTioN

EAST BAY ALARM ASSOCIATION

Mike Salk, Vice President
EBAA Meetings

With a focus on the “Evolution Revolution,” we look forward to you
joining these lively events at our new home location in Emeryville.
The new location has a safe parking lot with magnificent views of the
bay. We are offing lunch at $25 with an open menu and free for any
public service works. For questions please reach outto Treasure Deric
Morrow 510-432-8130 deric.morrow @jci.com
Meetings to be held at:

Chevy’s Fresh Mex, 1890 Powell St, Emeryville, CA 94608
0 8/20/19 - Penetration Testing (White Hats Give Advice)
0 11/5/19 - State of the industry (One Man / Regional / National)
0 2/4/20 - Disruption Crisis
0 4/28/20 - Video Integration

RSVP to 800-437-7658 or info@caaonline.org.
Richmond Ordinance

Alarm users are required to have an alarm permit, and failure
to obtain one will result in a $250 fine to BOTH THE ALARM /
MONITORING COMPANY AND ALARM USER. Permits can be
obtained now by the alarm user or alarm company online here: www.
crywolfservices.com/richmondca/. Click on “new Users” forthe permit
application. The permitfee is $30 for atwo-yearalarm permit. Renewals
will be the same fee and term. A list of your newly installed, and newly
cancelled alarm customers must be submitted on a monthly basis to
richmondca @ publicsafetycorp.com.

EBAA Scholarship Presentation to Mitchel
Saunders - photo on page 1

The scholarship presentation was held at “Le So-
ciete De Camaraderie,” a club of active and retired PD
members, in Oakland, CA, during their monthly BBQ
Dinner/Meeting on Tuesday June 18th. Approximately
150 — 200 members were present. The presentation
was very welcomed by the membership. And the
recognition of Mitchel (winner), and his father, Officer
Jason Saunders (Oakland Police Department — Intel
Division) was also greatly appreciated. Photoonpage 1.

MATT BRANDON
National

Sales Manager
770,298.3074

mbrandon@
agmonitoring.com
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All bay area meetings are in the same
week so manufactures should book
their airfare now! Thatincludes Golden
Gate, Silicon Valley and East Bay Alarm

Associations.

Upcoming events include:

e August 20— EBAA - Penetration Testing (White Hats
Give Advice), Chevy’s, Emeryville @ 11:30

e  August21—SVAA - Fire Form, Three Flames, San Jose
@ 11:30

e  August 22—GGAA - Recruiting Panel / Staffing Short-
age, Chevy’s, South San Francisco @ 11:30

For more information, contact:

Deric Morrow

deric.morrow @jci.com

Golden Gate Vice-President

East Bay — Treasurer

Silicon Valley — Treasurer

CAA Technology Committee - Member

CAA LOCAL ASSOCIATIONS

SWViE

SILICON VALLEY ALARM ASSOCIATION

Ben Martinez, President

SVAA MEETINGS

Bass Pro (Uncle Buck’s Fish Bow! & Grill, 5160 Cherry Ave), San
Jose, CA 95118
0 August 26 ........ 11:30-1:30
0 November6..... 11:30-1:30
SVAA Information

If you are not on our e-mail list, please contact Ben Martinez at
(510) 750-0252 or bmartinez@gcsmonitoring.com. It is so important
to get involved with your local associations more than ever and to
keep up to date on all the new information.

Fire Forum
State of Tech (George De Marco)

GoLpen GaTE
ALarm AssociaTion

Paul Wassem, President

Meetings to be held at:
Chevy’s Fresh Mex, 141 Hickey Blvd, South San Francisco, CA
94080
0 8/22/19 — Recruiting Panel / Man Power Shortage
0 11/7119 - Physical and Cyber Cross Roads
0 2/6/20 - Dealer Partnerships adding new services to your catalog
0 4/30/20 - Protecting the Masses (Active Shooter)

For further information, contact the CAA at info@caaonline.org or
call 800-437-7658.

JULY 2019




InLanD EMPIRE SACRAMENTO AREA
ALarm AssocIATION

ALarm AssociATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

IEAAis a professional association of alarm companies and leading saaasecretary1@gmail.com

Jon McNamara, President

industry specialists, focusing on bringing together the best resources  \1ark Simpson, President www.sacalarm.org

possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better SAAA MEETINGS o
0 August 21 ........ Total Monitoring Event Center ....... Sacramento

protect your business and your customers’ safety. Please make time o
to come out and be a part of what | believe is the future of the alarm 0 December 12... Total Monitoring Event Center ....... Sacramento

industry in California. Professional, Beneficial, Informational.
IEAA MEETINGS

0 September 26 .... General Meeting

0 November 7 ....... Teen Holiday Charity Event ......... The Mission Inn

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership TO CHANGE OR SELL?

If you would like to become a member or have any suggestions on g ASK A 30-YEAR
ways to increase our membership, please us a call at 800-559-9060. INDUSTRY VETERAN

Call Tony Smith at
(626) 795-9199

tsmith@securityfundingsolutions.com

CONFIDENTIALLY: DOES
YOUR COMPANY HAVE A
FUTURE? IS IT TIME

www.securityfundingassociates.com

Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

(GRAND s

| SO raricy |

EST. 1984

(800)230-1654 - www.gcsmonitoring.com
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GREATER VALLEY

ALarm AssociATION

San Dieco
SECURITY ASSOCIATION

SECURITY ASSOQIATION

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

GVAA MEETINGS
O September 12......Custom Electronic Supply........... Manteca
¢ December 12....... Custom Electronic Supply........... Manteca

TANE ALARM
ProbucTs

Marc Berman
V.P. Sales and Marketing

906 Jericho Turnpike, New Hyde Park, NY 11040, U.S.A
Tel: 800-852-5050 = 516-328-3351 » Fax: 516-326-9125
Email: marcb@tanealarm.com www.tanealarm.com

Magnetic Contacts

Chris Kwast, President

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit,
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov

INCREASE RECURRING
MONTHLY REVENUE

California * Nevada « Arizona
New Mexico * Colorado

Jay Gill

(949) 887-1469
jgilll@openeye.net

Idaho » Montana
Kyle Morden
(206) 696-4444

Washington = Oregon

kmorden@openeye.net

WITH CLOUD-MANAGED
SURVEILLANCE

The Cloud Video Platform

www.openeye.ne t

Utah Texas « Oklahoma
Wyoming Arkansas » Louisiana
Brent Peck Matt Cardwell

(509) 232-5261 (281) 915-8826
bpeck@openeye.net mcardwell@openeye.net
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» ALL AMERICAN
MONITORING

32-50 iationwide

ionitoring
sellability Counts

Over 45 Years Monitoring Expenenca

U Eilliar_'[”'“ - 1'_.-' 'TITL_-‘][I |ﬂ{:\‘ (,— J L—'j\|= )C l.ﬁﬂ[.? | |

844 489 3030 * wwwxAllAmericanMonitoring*xcom



P.O. Box 2149, Newport Beach, CA 92659

Orance County 800-338-1420
ALarm AssoCIATION | o

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to
registertheir systems withanofee permit. Alarm
users may obtain an alarm permit application at
the Irvine Police department website at www.
irvinepd.org. The City also offers quarterly Alarm
Awareness Classes to help defray the cost of
false alarm fines.

For more information about OCAA activities,
contact the OCAA office at 800-339-1420 or
email OCAlarmAssoc@aol.com. Visit our new
website at www.alarmassociation.org for meet-
ing information and registration forms, training
opportunities, memberslistand awhole lotmore.

Will Wise (far left) of ISC West was on hand to present Alison Ohara, whose father is Gregg Ohara of
the Anaheim Fire Department, received a check for $2,000 as the winner of the OCAA scholarship
program. They were joined by members of the Euclid Station #6.

Volutoneg,entsi
_— The best in smart home solutions

SUMMER oF ©=={0| eero SONOS nest 0 € ugust

L | 0
SMART FIOMIE UTRON (N boorBird R
TRAINING g oorBird IMIXHom

“Do It For Me” ‘mciv‘eme‘nt'

DAILY GIVEAWAYS B . | oo

Create sm.arter homes, offer more TRAINING DAY SPeciaLs: B st ©
to your clients and make more $
; g FREE EVENT
on every installation T—erHT'!\'
CERRITOS VAN NUYS SIMI VALLEY SAN LUIS OBISPO IRVINE SAN DIEGO RIVERSIDE LAS VEGAS

JULY

JULY JULY JULY JULY
19] (23] (24) (28] (2
FRIDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

gEEEm  10AM - 3PM

Plus, Enjoy a taco lunch!

JULY
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FL-FACP32-LTEV Series

FireLink: The new all-in-one, lowest-cost
cellular fire alarm system solution available,
for meeting today’s fire codes & life safety needs

* Lowest-Cost advanced fire alarm system/cellular solution  * Expandable up to 32 zones (2 NACs, 2A@24V)
*» All-in-One Design saves labor & equipment costs - including wnre]es:s &‘addressable devices,
for easy standardization

FACP/Cell/Annunciator with onboard 4A power supply
& sync module * Proven StarLink Fire® Cellular reliability (inside)
* Reports Fire Alarms on latest LTE® network for long-life plus $100 Tradeup-Incentive-Eligible*

sole path alarm reporting to any monitoring station » Backed by Napco 36-Month Warranty

* Installs in minutes - Ready out-of-the-box * Code-compliant m
Preprogrammed for 8 conventional zones NFPA 72, UL, CSFM, NYCFD % grex




NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA:
admin@nevadasecurityassociation.org
or call 702-551-4672
EXECUTIVE DIRECTOR
Jeanne Palmer

205 N. Stephanie St, Suite D #170
Henderson, NV 89074

702-551-4672
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT SERGEANT AT ARMS
Manuel Robles Alan “Ray” Reza
Stanley Convergent Security ADT

702-252-4200 702-822-3803

manuel.robles@sbdinc.com areza@adt.com

VICE PRESIDENT ASSOCIATE DIRECTOR
Robert Sulliman Rex Camerino

Alarmco Resideo Pro Install Security

702-382-5000
rsulliman@alarmco.com

619.213.3769
rex.camerino@resideo.com

SECRETARY IMMEDIATE PAST PRESIDENT
Duncan Coons Jon Perry

Eagle Sentry Sting Alarm

TREASURER 702-737-8464

John Perdichizzi jperry(@stingsystems.com

ASAP Security

702-870-8880

Johnp@asapnv.com

NSA MEETINGS

July 17.......NSA General Meeting - CANCELED

July 24 ....... Member Only Tour & Lunch. NSA Members will tour the Las Vegas
Metro PD Fusion Center followed by lunch.

Step Up
To Sales
Success

The Thinking
Salesperson’s Guide
to Successful Sales
Relationships,
Effective
Presentations and
Winning Closing
Techniques

P P o
« Winning >
Techniqie®

” adt™,
7. Bisenstact
Harvey J-

y Harvey J. Eisenstadt

Contact SYNCOMM MANAGEMENT GROUP
TO ORDER BY PHONE 800-490-9680
or email to: info@snnonline.com

THE MIRROR/WESTERN STATES

PAGE 28

ESA OF WASHINGTON

\‘ ELECTRONIC
SECURITY
ASSOCIATION™

/i of Washington

The Evolution of WBFAA

Ny

\\

BOARD OF DIRECTORS -

PRESIDENT

Steve Autio, My Alarm Center
SECRETARY

Phill Moran, Limited Energy Services
TREASURER

Open

PAST PRESIDENT

Jamie Vos, Security Solutions
Boarp MEMBER

Mike Miller, Moon Security

PO Box 73087

Puyallup, WA 98373
360-739-7772

WWW.waesa.org

info@waesa.org
www.facebook.com/waesaonline
PRESIDENT

Steve Autio

ESA OF WASHINGTON

Boarp MEMBER

Shannon Woodman, Washington Alarm
Boarp MEMBER

Christopher Wood, Graybar

Boarp MEMBER

Tim Nichols, ADT

ALARM RESPONSE MANAGER

Ron Haner, Alarm Center

EXECUTIVE DIRECTOR

Margaret Spitznas

358 South 700 East B # 602
Salt Lake City, UT 84102

/’ ELECTRONIC 385-229-2120 FAX 801/282-9507
Py SECURITY www.esautah.com
// ASSOCIATION®

i of Utah - formerly Utah Alarm Association

BOARD OF DIRECTORS

PRESIDENT TREASURER

Clint Beecroft Jared Mellor

Peak Alarm Tech Force National

801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT
Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com

SECRETARY

Brek Grover

AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

801-437-9049
jared@techforcenational.com

BOARD MEMBERS
AT-LARGE

Erick Spotten

The Installation Department
espot1 0@gmail.com

Adam Christian
General Counsel

Alder Alarm Protection
385-218-2645
adam.c@alder.com

EXECUTIVE DIRECTOR
Michelle Best

385-229-2120
utahesa@gmail.com

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982

TEL 877-908-2322
www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120
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NOW SHIPPING

The Must-Have Device
that 25% of Homeowners
Plan to Buy in 2019*

‘Parks Associates

Home
DOORBELL

FL 2mne, e:45PM

£\ 2mpe, Taarm

L apyie, Tag e

O\ anne, zoaeu
2119, 1278 P

HMINR, B:60 AL

| N

—

Add a Video Doorbell™ to Every New Install

The new Video Doorbell lets you see, hear, and speak to anyone at your door, anytime and from anywhere
using the Virtual Keypad™ app. Visit DMP.com/Video_Doorbell for details about these and other features:

» 1080P HD Video with 180° Field of View » 2,000+ Video Clips Stored Locally
= Notifications or Live Camera View on »  Supports SecureCom Video™ NVR
Virtual Keypad App » Uses Existing Doorbell Power
»  Pinch-to-Zoom For a Closer Look »  Over-the-Air Automatic Firmware Updates

» 2.4 gHZ Wi-Fi

Video

=" Deorbell
— ) oo0oroe
We make your company more valuable, - :
877-725-1114 » DMP.com .1 .

I H

Keep updated on our new products and features

OO OO O aams Four Interchangeable Faceplate Colors Included:
Black, Charcoal, Silver, and Pear]




NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION ARIZONA ALARM ASSOCIATION

P.O. Box 35286

?SE?E;E%XZ‘NM s7176 H 2158 N. Gilbert Rd., #116
www.nmsalsa.org %6'82&2883512(1)% s

Gary Schefler — Executive Director __ : -1 -

NMESA www.azalarms.org

P O Box 45266 ARIZONA ALARM ASSOCIATION

Rio Rancho, NM 87174
2019 AZAA BOARD OF DIRECTORS

NMESA OFFICERS Steve Compton, President
Steve Berniklau - President Rich Rosley — Board Member at Large s?ompton@}llrenow,f:om
Industrial & Commercial Security A-Tech Security Jim Metz, Vice President
Systems Phone: (505) 821-5777 Jjamesmetz@adt.com

Phoqe: (505) 888-2951 Email: rrosley@atechsecurity.com Erik Evans, Treasurer

Email: steveb@icssnm.com Chris Ipiotis — Board Member at Large Erik.evans@cox.com

Marty Mayo — Vice President Security & Access Systems Mike Proudfit, Past President
TAS Security Systems Phone: (505) 823-1561

N . mike@titanalarm.net
Phone: (505) 881-0001 Email: cipiotis@securityandaccess.com .
Email: marty@thealarmstore.com Becky Buckhannon, Public Safety

Joseph Salazar — Board Member at Large Rebecca_buckhannon@tempe.gov

David Meurer - Secretary ATT Security . .
Alarmed Response Team Phone: (505) 473-0508 Charlie Lester, Director
Phone: (505) 237-2278 Email: joseph@atisecurity.net Charlie_lester@adi-dist.com

dmeurer@armedresponseteam.com

Anthony Pegnataro, Director
afpegnataro@safeguard.us

Susan Brenton, Executive Director
susan@azalarms.org

2019 Arizona Alarm Convention
August 21 - 22,2019
The 2019 Arizona Alarm Convention will be held August 21 - 22 at
n . ® the beautiful Wild Horse Pass Hotel in Chandler, AZ (about 15 minutes
A A | t ro n l x from Phoenix Sky Harbor airport). It will begin on Wednesday morning
with our Annual Golf Tournament at the Whirlwind Golf Club at the ho-

More than just power.™ tel. We will also offer classes all day for security technicians and the city
and county alarm coordinators.

ANNGER Sty ST} Farsan A Dr. Harold Wong will be returning by special demand as Wednesday
WIS afternoon’s speaker for security company owners and upper management.
* Long Range Ethernat * Hardened PoE Switches He will speak on ways to reduce or eliminate your taxes. At one of our
« Fiber / EoC / UTP Solutions + NAC Power Extenders recent meetings, he spoke for about one-half hour and everyone insisted
we bring him back with more info!
info@attionic.com / albiiog f 718867511 Maricopa County Sheriff Paul Penzone will speak at the Law Enforce-

ment Appreciation Dinner on Thursday evening. The Dinner is a great
opportunity to meet with the Police Chiefs, Sheriffs and Alarm Coordina-
tors for around the state.

For more information, please contact the Arizona Alarm Association at
susan(@azalarms.org or 480-831-1318.

Your Engine for Better Billing
& Faster Payments

= On-time payments
— Hands-on support

o Cornerstone (247) 4050517 x2

ScottiaAlarmbills.com

‘. [l B
bl w‘
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When it comes to Video Monitoring,
Nobody Beats Matrix Universal Video

Matrix Universal Video is the only video event management system that brings fogether real time video
streaming, event management, and customer relationship tools in one streamlined package.
Users view multiple cameras on one screen while accessing important information like alarm details and account
history. MUV is compatible with most of the latest camera and recording products and is accessible on any browser.

Video and Monitoring Together in One Streamlined System

DICE corroraTiON dicecorp.com /software /video-monitoring/
1.800.786.3423 | 989.891.2800 International

DICE Corperation and the DICE Corporation loge are registered trademarks of DICE Corporation in the U.S. and other countries.
Copyright 2019 DICE Corporation. All rights reserved.



COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

OREGON BURGLAR & FIRE ALARM
ASSOCIATION

COLORADO

Colorado Burglar & Fire Alarm Association
820 S. Monaco Parkway #141, Denver, CO 80224
303-805-0885
Info@cbfaa.org www.cbfaa.org

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

PRESIDENT BoARD MEMBER AT LARGE
Brian Kirtley Bill Roberts
Xfinity Johnson Controls

215-756-2789
Brian_Kirtley@comcast.com

VICE PRESIDENT

303-283-4308
william.roberts@jci.com

IMMEDIATE PAST PRESIDENT

John Wrzesinski Sofia Aguilar

(S;(l)cg)sgyszTo% 6 A-1 Security Systems

jwrzesinski@safe-systems.com 303-587-7344 .

S saguilar@a-1security.com
ECRETARY

Jennifer Porter EXEcUTIVE DIRECTOR
Advanced Burglar & Fire Alarm Company Jeanne Palmer

Inc. 820 S. Monaco Pkwy, #141
(719) 599-5051 Denver, CO 80224
jenn@advancedalarm.com 303-805-0885 Jeanne@cbfaa.org
TREASURER

Andrea VanDyke-Quist

Safenet, Inc.

303-985-9186
Andrea.safenetalarms@gmail.com

Law ENFORCEMENT Lia1son

Steve Keefer

Security Industry Alarm Coalition (SIAC)
steve(@siacinc.org

Thanks to the Better Business Bureau who came out to our June meeting! Our
members learned much that can help their businesses. We also spoke to dealers at the
SES BBQ on June 26th in Colorado Springs. Do you want more information about
CBFAA and what we’re working on? Join us at an upcoming meeting or event.

Schedule

August 6..... ADI Expo-Denver. Come see us at our table at this great Expo

August 14 .. General Meeting at SES in Colorado Springs

October 9... General Meeting in Denver

December .. Member Holiday Party

New to CBFAA? Add your name to our email list to get meeting

notifications and our newsletter. Once you see the benefits of membership,
you’ll want to add your voice to ours. Info and membership applications
available on our website www.cbfaa.org

CBFAA June meeting with Better Business Bureau. L to R: NSA Secretary
Jennifer Porter of Advanced Alarm, Suzann Bacon-Taylor of BBB, CBFAA
Past-President Sofia Aguilar of A-1 Security, CBFAA VP John Wrzesinski of
Safe Systems, Lon Herman of BBB.
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www.obfaa.com

Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

LinkedIn www.linkedin.com/
groups?gid=4782456
Facebook www.facebook.com/OBFAA

OBFAA BOARD OF DIRECTORS & OFFICERS

Jesse Foglio - Regular Director - President
First Response Systems

Pat Petrie — Regular Director — Vice President
Action Technology Systems LLC

Vinnie Ferraris — G1 Government Dir - Secretary
Portland Police Bureau

Casey Phillips — Regular Director - Treasurer
Phillips Electronics

AJ Gomez — Regular Director - Past President
Global Security and Communications Inc

Jim Essam — Associate Director
Alarm Central Station (ACS)

Bill Glasbrenner — Regular Director
Central Electronic Alarm PuBLIC SAFETY AGENCY MEMBERS:
Multnomah County Sheriff’s Office
Oregon City Police

Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office

Clackamas County Sherift’s Office

Justin Gates — Associate Director
Central Station Monitoring (CSM)

Harold Brookins — Regular Director
Alarm Tracks Inc

Jake Coulter — Associate Director
Anixter

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news
dealing with the alarm industry in the Pacific Northwest, OBFAA
represents You and Your opinion to consumers, lawmakers and the public
at large. The bigger the organization, the louder its voice.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492

airsecurity.com

At Flair
We Care!

rwwi flairsecurity.com

* Your Trusted Partner On The Road *
( www.ali-training.com
f g Reduce Fleet Liability
Qur 30 minute online lraining course was developed by Traffic Collision Investigators
with over 30 yrs. of law enforcement expenence. Our course can be taken at anytime

anywhere keeping drivers on the road. Learn from the experts how to properly
document and manage your accident. The training course covers:

@ Accident Liability Institute

Distracted Driving Common Mistakes After an Accident
Dafensive Driving Definitions Driver responsibility After an Accident
Multitasking Exercise How to Properly Document an accident
Blind Spots The Course Will End With a Short Quiz

Empowering Drivers with Training
Strengthens knowledge, Safety Awareness, Confidence and Driving Performance
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Anytime.
Anywhere.
Any Device.

Defining the future of access control.

Mobile management.

Experience the future of access control withpdk io. i
Offer your customers an access control solution |
that’s easy to control and easy to maintain. With

pdk io, your customers can easily: ]
9 Save oninstallation and configuration

@ Experience convenience from a single app

@ Scale any solution with advanced integrations

@ Stay engaged with email and text alerts

Syatem Evenis

Schedule a personalized demo. Visit
prodatakey.com/demo
801.317.8802

Introducing

| touch
Ol -

o0 , .
| . One'touch access. .pdk

- anally. a Bluetooth reader with real intent. rodatakey.com




FREE WEBINAR BSIS News - For LLC Companies

Tax Breaks for If you are an LLC you are required to FILE ANNUALLY the BSIS
C A A Membel‘s Insurance Claim form by MARCH 1 of each year.
If YOU HAVE NOT FILED THIS FORM for 2018, please visit the BSIS
Presented by website: www.bsis.ca.gov

California Alarm Association

Business Development Webinar New Reporting Requirements For Alarm

July 23,2019 11 A.M. — 11:45 A.M. (Pacific) Company Operator Licensees Organized
Join alliantgroup for an informative session As A Limited Liability Company
on the latest updates to powerful tax credits Effective January 1.2019
’

and incentives for security system integrators
and solution providers. Hear from alliant-
group’s technical director as he walks you
through the Research and Development (R&D)
Tax Credit and why it applies to you, the latest
changes to the tax code from the IRS and how
you can qualify for these exciting credits and
incentives. To date, alliantgroup has helped
security integrators uncover more than $73
million in credits and cash refunds.

Please be advised that as a result of recently enacted legislation (Senate
Bill 904, Chapter 406, Statutes of 2018), effective January 1, 2019, an Alarm
Company Operator (ACO) licensee organized as a Limited Liability Company
(LLC) must report to the Bureau the date and amount of any claim paid during
the prior calendar year from the general liability insurance policy or policies
that the ACO LLC is required to maintain pursuant to Business and Professions
Code (BPC) Section 7599.34. Further, the new law requires the licensee to
report this information to the Bureau no later than March 1st of every year on a
form provided by the Bureau.

The Alarm Company Operator Limited Liability Company Licensee Insur-

courtesy of alliantgroup 713.552.5657 ance Claim Data Reporting form is also available on the Bureau’s website at
www.alliantgroup.com www.bsis.ca.gov/industries/aco_llc_insuranceclaim.pdf.
FOR FURTHER g k.o ndustie msrance larm s, 1Fyou have any.
INFORMATION AND questions after reading this information, you;nay email them to AlarmCom-
REGISTRATION panies@dca.ca.gov or call (800)952-5210, select option 2 and advise the call
Visit www.caaonllne.org center staff that you wish to be transferred to the Alarm Company phone line.
Due to high call volume, the Bureau recommends submitting your questions
via email.

Don’t be a monkey! EAST BAY ALARM ASSOCIATION

Chevy’s 1890 Powell St, Emeryville. CA 94608
COME SEE, HEAR & SPEAK 8/20/19 — Penetration Testing (White Hats Give Advice)

on the current events in the 11/5/19 — State of the industry (One Man / Regional / National)
2/4/20 - Disruption Crisis

alarm industry 4/28/20 — Video Integration

SILICON VALLEY ALARM ASSOCIATION
Three Flames 1547 Meridian Ave. San Jose. CA 95125

8/21/19 - Fire Forum

11/6/19 — State of Tech (George De Marco)
2/5/20 — Legislation 2020 Review

4/29/20 - Fire Forum

4 GOLDEN GATE ALARM ASSOCIATION
o e v Chevy’s 141 Hickey Blvd, South San Francisco., CA 94080
All events are from 8/22/19 — Recruiting Panel / Man Power Shortage
11:30 a.m. to 1:30 p.m. 11/7/19 — Physical and Cyber Cross Roads
] \ 2/6/20 — Dealer Partnerships adding new services to your catalog
RSVP info@caaonline.org 4/30/20 — Protecting the Masses (Active Shooter)
tel. 800-437-7658

s Enst Bay 3 A\ Gowoen Gare
ALarm AssocCIATION SILICON VALLEY ALARM ASSOCIATION B S ALARM AsSOCIATION

EAST BAY ALARM ASSOCIATION
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NEWS

COMING SOON!New this year, the ISC Security Events teamisintroducing
ISC News, the latest addition to the ISC brand that extends our industry
content to a year-round resource. Learn about up-and-coming trends,
innovations, technologies and information critical to physical, IT and loT
security. Discover new brands, companies, and products revolutionizing
the industry, and get all the information you need to keep your business
(and career) ahead of new threats. Sign up for the ISC News newsletter
today for complimentary access to featured articles, research, webinars,
white papers, and more.

WWW.ISCWEST.COM/SIGNUP

COMPREHENSIVE SECURITY
FOR A SAFER,
CONNECTED WORLD

SAVE THE DATE FOR UPCOMING ISC SECURITY EVENTS
ISC WEST

WE’'RE MOVING TO MARCH!

SIA EDUCATION®@ISC | EXHIBIT HALL
MARCH 17-19, 2020 MARCH 18-20, 2020

SANDS EXPO, LAS VEGAS
ISCWEST.COM
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ISC EAST

NOVEMBER 20-21, 2019
JAVITS CENTER, NY

EAST) |sceasT.cOM

INTERNATIOMAL SECIRITY
(CONFERENCE & EXPOSITION



ASK ABOUT OUR
CELLULAR AND NETWORK SOLUTIONS
NORTHERN SOUTHERN
CALIFORNIA CALIFORNIA

Dennis Wilkerson
B00-641-4282 x452
Cell: 417-406-2172
DWilkerscn@DMPcom

Tauni Wallace
B800-641-4282 x5141

Cell: 417-408-357%
TWallace@DMP.com

LA

Jeff Spatz
800-641-4282 x5142
Cell: 417-689-7045
JSpatz@DMP.com

CENTRAL
CALIFORNIA
Paul Wassem
BOO-641-4282 x577
Cell: 417-422-1003
PWassem@DMP.com

2500 M. Partnership Blvd | Springfield, MO 55803
Phone: B00-641-4282 | Fax: BOD-743-5724
DMP.com | Info@DMP.com

=M

ADynamark ALWAYS INNOWATING

eod

O

Liulk
ACCmsaCTs

e

SOUTHERN US

©

WESTERN US

NORTHERN US

Cell /IP Communications,/Smart Hub
Virtual Keypads & Downlonds
For Top Panel Bronds

NAPCO

Jason Harris
Western RBgiunu' Sales M:hnger
AK, N CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
iharris@napcosecurity.com

Christian Brandow
SW Regional Sales Manager
AZ, S, CA, NM, NV, HI
Cell: 631-784-3882
chrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
TH oK
Cell: 631-793-4713
efelton@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800

e

~ ELECTRONIC Toll free: (888) 447-1689
7 SECURITY " Fax: (214) 260-5979
7 ASSOCIATION www.alarm.org
/[, I\ National Training School (NTS)

866/636-1687
ESA EXECUTIVE COMMITTEE

Chris Mosley.....c..cccooveuenenne. President

Dee Ann Harn..................... Vice President

Tim Creenan Vice President

Jamie Vos........ Vice-President

Steve Paley ........ Treasurer

Steve Firestone.................... Secretary

Merlin Guilbeau.................. Executive Director

Bryan Lawrence.................. Association Counsel (Ex-Officio)
Angela White........c.ccceonee. Immediate Past President

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your
company significant amounts of time and money, now offers collective
buying power through our Buying Group Alliance, made up of more
than 250,000 businesses. ESA members are seeing immediate value and
reporting an average of 20% savings. “We are thrilled to deliver another
valuable member benefit to ESA member companies and their employ-
ees. Members taking advantage of this program may be able to pay for
their ESA membership many times over by saving significant money on
products and services they already buy,” said Knox. Electronic Security
Association members can register for the ESA Member Savings Pro-
gram by going to www.esaweb.org.

Security America Risk Purchasing Group

Security America Risk Purchasing Group (SARPQG) is an insurance
company developed by the ESA and administered through Marsh Insur-
ance. Security America RRG was formed in 2003 to provide affordable
and stable insurance coverage exclusively to ESA member companies.
Security America RPG offers general liability including errors & omis-
sions insurance specifically tailored to meet the needs of electronic
life safety, security, and systems professionals throughout the country.
Domiciled in Vermont, Security America RPG is registered in all 50
U.S. states. For information visit www.securityamericarrg.com, call
866-315-3838 or e-mail info@securityamericarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business management
courses. For information, visit www.esaweb.org.

Menitoring Facility
Castle Business
Development Center

e

ADVANCED CUSTOMER SECURITY -

P0.Box 867

Merced, (A 95341 MATTHEW HOFFMAN
President

209.723 2667 matth@alarmwatch.com

800.927.6623

Fax 2097221107
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA
are made up of the following industry people:

PRESIDENT

Ron Lander, Ultrasafe Security Specialists

SECRETARY/TREASURER

Shane Clary, Bay Alarm Company

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems

DIRECTOR
Richard Jimenez, IE Alarms

DIRECTOR

Mathew Westphal, Bay Alarm Company

DIRECTOR

Beverly Cramer, VFS Fire & Security Services

DIRECTOR

Curtis Streeter, Deep Blue Integration

DiIRECTOR

UNILATERAL

APPRENTICESHIP AND TRAINING

Commrrtee (UATC)

T WBFAA
APPRENTICESHIP PROGRAM

www.WBFAA .net

£ O

Morgan Hertel, Rapid Response

Zuzana

Business Development Representative
T14.713.0870
Zspencer@cmsn.com
WWW.CMSN.Com

Sigifredo Ruiz

(702) 528-8985

Brian Fullhart

(209) 217-4394

Technical Sales Trainer
(951) 429-2036

Territory Sales Manager

sigifredo.ruiz@jci.com

Territory Sales Manager
brian.fullhart@jci.com
Freddie Amaral

freddie.amaral @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord

John Kaloper

National Accounts
(949) 870-0480
john.kaloper@jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans @jci.com

Mark Buckley

Technical Sales Trainer
(702) 666-0378
mark.buckley @jci.com

ON, Canada L4K 4L2
www.dsc.com
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WBFAA UATC Apprentice Enrollment for
Fall Semester Class Open

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are
interested in joining.

Certification — Fire/Life Safety Technician - Renewal
For Fire/Life Safety Technicians with 4,000 hours of work experience,

the state law requires them to be certified by passing the state exam. The

renewal application is posted at www.dir.ca.gov/das and the state does

not send out reminders. For information on the Electrician Certification

Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would like
the material, please contact the WBFAA UATC at 800-809-0280 or email
info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education
courses are provided at no additional fee. In addition, member companies
who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete information,
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

G.S
KEN GRESTY

Business Development / Customer Relations
(\) 855.299.1845

(0) 714.393.4573
(=) kgresty@gmscentral.com
@ UUFX Protective Signaling Services - Central Station

ACO 5198
Your Company In Good Company
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2019 - 2021

Send your events to CAA Mirror: info@caaonline.org

July 17 oo RAA General Meeting............occ.oneenen. Santa Rosa
August 14............... Colorado BFAA.......coooomiininerinenn. Colorado Springs
August 14............... Mid-Cal Meeting ...........cooovernrvernrvennrenn. Fresno ; g
August 20.......oece... EBAA Board Meeting ...........cccccrveeeees Emeryville tars & Decals
August 21 -22....... AZAA Convention............c.ccveeeeneeennes Chandler, AZ
August 21 ............... SAAA Industry Trends.........ccvveeernnce Sacramento \'III.IR GHE ST°P SHUP Fon
August 22 .. ... GGAA General Meeting...............o....... S. San Francisco sm"s! ST“ES & nEGlls
August 26................ SVAA Fire Forum.........cccooconernrines San Jose i -
September 19 ......... SAAA Fire Forum .......cc.covevvenevvinnenens Sacramento
September 26 ......... [EAA General Meeting............c..onevee. Riverside
October 9... . Denver
October 16.............. Santa Rosa
November 4............ MCAA Golf Tournament ..................... Fresno
November 5 ........... EBAA General Meeting ............c......... Emeryville
Our Custom Pristed Products Are Made For Lang Term Dursbility.
November 6............ SVAA General Meeting.............cocooene.. San Jose
. ) Contact us today at
November 7............ GGAA General Meeting...................... S. San Francisco 800-903-3385 or sales@jcgury.com
November 7............ IEAA Holiday Charity...........c.cooccon. Riverside Come see more of our products at
December TBD ..... Colorado BFAA Holiday ..................... Denver jcgury.com
December 12.......... SAAA Holiday Party .......................o... Sacramento e i il
December 12.......... GVAA General Meeting............oc..rnerees Manteca
2020 Email your training and education calendar to
info@CAAonline.org
February 4.............. EBAA General Meeting ....................... Emeryville
February 6. ... GGAA General Meeting............ccoe....... S. San Francisco
Aol 28 . " ADVERTISE IN THE MIRROR
ril 28 .................. EBAA General Meeting .........c....veeeee. meryville
P , e REACH A QUALIFIED,
April 30 ... GGAA General Meeting....................... S. San Francisco INTERESTED AUDIENCE
CAA CONVENTIONS
2019.....December 4 — December 7.......... Fairmont San Francisco I HE MIRR OR
2020....May 13 —May 16.....cccceeenenene. Hilton Palm Springs
2020.....December 2 — December 5.......... Fairmont San Francisco TEL: 800-437-7658  email: info@CAAonline.org
2021....May 12 —May 15.....ccooeceeerennns Hilton Palm Springs
2021.....December 1 — December 4.......... Fairmont San Francisco
BSIS Address and Telephone Numbers
Resideo Technologies Bureau of Security and Investigative Services
October 24-27,2019 r 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
E 0N Phoenix, AZ residen The following are a list of important Bureau numbers to update
o your records:
7 1SCEast t Main Number: ....................... 916/322-4000
DR Nov. 20 - 21,2019 ISC Toll Free Number: ........ccco........ 800/952-5210
a»> NeN [EAST) Licensing Fax Number:.............. 916/575-7290
= - Enforcement Fax Number:.......... 916/575-7289
a IS]\/[CarXT;fzgozzogo IS“: Email: ..cooooiiiiiiiiiiee bsis@dca.ca.gov
’ Web Homepage: .............. www.dca.ca.gov/bsis
Las Vegas pag g
WEST
‘ ‘ CONTACT THE CAA
California Alarm Association
333 Washington Blvd., Suite 433, Marina de} Rey, CA 90292 .
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
‘ " I Jerry Lenander, Executive Director director@caaonline.org
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GENERAL MONITORING SERVICES, INC.

0 @

Intrusion Fire/Life Safety Video Elevator/Area of Refuge Monitoring tools on the market

entares cnttokig HonigHng Monitorios today. This enables us to provide
a wide array of services to our

‘; ‘ @ ‘ client partners and end users.
SALES: 800-839-7212

PERS/mPERS GPS Vehicle/Asset Environmental Smart Device
Monitoring Tracking Monitoring Applications

Whether it’s Business, Industry,
Government, Commercial, or
Residential requirements GMS

utilizes the most powerful event

@) UUFX Protective Signaling Services - Central Station
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In-house engineers Branded answering Fully redundant, 50+ years of helping
quickly adapt services service, apps and mission-critical dealers grow their
to dealer needs web portal infrastructure businesses

EMERgency24
999 East Touhy Avenue, Suite 500
Des Plaines, lllinois 60018

ACCREDITED

168 - Tow —
1.800.800.3624 | EMERgency24.com % B Vonitoring | 2 e




