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ESA to Provide Sales Coaching to Companies
The Electronic Security Association announced the newly minted relationship with Braveheart Sales Performance to 

provide customized services to ESA member companies to help them develop their businesses. ESA members will now 
have access to discounted sales training and consulting services 
from Braveheart, as well as access to a special package of ser-
vices not offered to the general public. 

“ESA has always been known for its excellent technical 
training and certification programs and by collaborating with 
Braveheart we will now offer a more robust suite of sales-
specific services to help our member companies, says Merlin 
Guilbeau, CEO and Executive Director of ESA. “We are excited 
to provide these types of exclusive benefits to our members to help them run and grow their businesses.”

“We have been active in ESA for a number of years and appreciate its intense focus on helping its member com-
panies,” stated Gretchen Gordon, President of Braveheart Sales Performance. “We are proud to be able to provide an 
exclusive package to ESA members and are honored to be working with such a great organization. We can’t wait to help 
even more security companies grow to their full potential.”

To learn more visit www.ESAweb.org.

SentryNet announced that they raised more than $5,000 recently as a result of three different 
campaigns in April and May to raise money to support the Firefighter Cancer Support Network, 
whose mission is to support firefighters and EMS personnel diagnosed with cancer.
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“The Only Thing Constant is Change”
No statement rings truer in my head today as I’m heading home 

from Nashville and the ESX gathering of security professionals!
 Speakers from Google, Vivint, Driveway, and others gave us 

a view on mind-blowing artificial intelligence offerings. Can you 
imagine a world where data points take the place of contact switches? 
Where everything from light bulbs to thermostats potentially gathers 
data for “AI” to formulate patterns that help automate our lives? A 
future is rapidly closing in on cameras and software that distinguish 
the UPS driver from a bad guy. Where voice commands and behavior 
patterns are the norms for interacting with our homes, businesses, and cars.

 Change is definitely on the horizon, and the horizon is racing at our industry. I for one will 
keep educating myself and my team of professionals to understand and embrace these new 
technologies in order to seize the opportunity to evolve our product and service offerings to our 
clients.

 Congratulations to George DeMarco, Merlin Guilbeau, and the entire ESA team for a great 
conference. Mark your calendar for June 2-6, 2019, for next year’s ESX, which will move to 
Indianapolis.

 Congratulations, also, to outgoing ESA president Angela White as she closes out her term at 
the helm. Great job, Angela! Your new ESA president will be Steve Mosley who has some big 
shoes to fill. I, for one, think he’s up to the task.

 One way to educate yourself and learn something new is to attend your local alarm associa-
tion meetings. Please check the calendar on the following pages. Or better yet, contact the CAA 
office and get on the email list for the CAA, and also for the local association that you want to 
participate in and receive invitations. Please, do me a favor and invite someone to go with you. 
You’ll be surprised at the concerns you share and ideas you can use from a local competitor. Who 
knows what can happen?

 Finally, a reminder to mark your calendars and reserve your room for the CAA Winter Con-
vention, Dec. 2018. We’re hoping for a sellout!

 
All the best,
Chuck

President’s Message
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By Chuck Petrusha

Security Industry Alarm Coalition (SIAC)
Visit www.SIACinc.org for alarm management 

resources for alarm companies, law enforcement and 
public safety policy development officials.  Resources 
include model ordinance, ECV information and alarm 
school materials.

2018 CAA Winter Convention ....Dec. 5 – 8 ......Fairmont San Francisco
Call the CAA Office to register: 1-800-437-7658
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ASSOCIATES CORNER

Understanding Motivation
 Although there are many motivational 

techniques, methods and tools management 
will employ to motivate their team, motivation 
can simply be identified in one of two catego-
ries. Motivate by ambition or motivate by fear. 
You can easily interpret ambition as positive 
motivation and fear as negative motivation. 
A wonderful example of this is during World 
War Two Gen-
eral Eisenhower 
motivated his 

team, very successfully as we know, by 
employing what he referred to as the “string 
factor.” Place the string in front of your 
team having them hold onto one end and 
you the other, as you move forward they 
will follow you. Place the string behind the 
team and try to push them with it and as you 
suspect it goes nowhere.

Think of ambition as the string in front 
of the team and the team responding to your 
positive motivational techniques. Converse-
ly, motivation by fear is the string behind 
the team going nowhere in response to your 
negative motivational techniques. 

To understand the sales success 
achieved with positive motivation we’ll 
explore both positive and negative moti-
vational techniques. But first, you as the 
manager must identify with your responsibility as the team leader. Ask 
yourself, what kind of relationship would you like to enjoy with your 
team? And, how do you achieve that relationship? To begin, you certainly 
want to be their leader, friend, coach and mentor. You can easily wrap 

By Harvey Eisenstadt

these characteristics up into one word, motivator. Extreme caution must be 
exercised not to demotivate your team with negative motivation. 

So, let’s start with identifying a few positive motivational techniques.
Leading by opportunity is to provide constructive criticism in such 

a manner that it will not be taken personally but rather as a guide to the 
team member to enhance and strengthen their skill sets. This motivational 
technique will also take into consideration the recognition of the variety of 
personalities comprising your team and how you lead them to their fullest 

potential. 
Development of employee loyalty is 

when you are successful in unifying your 
team members into a smooth productive 
team despite the many differences that 
may exist. Your success is realized when 
your team members strive to give 110% for 
themselves and the team. Your encourage-
ment and recognition of their efforts will 
weigh heavily on the success of this activity.

Praise accomplishments and strengths 
of individual team members both publicly 
as a tutorial to the team and privately as a 
management recognition of the team mem-
ber. Analyze failures and weaknesses as a 
team tutorial rather than a reference to any 
individual team member.  

Negative motivation falls into the 
category of ruling by fear which may have 
some short-term successes but is rarely a 
long-term option. The use of threats as a 

motivational technique will rarely result in increased productivity. The lack 
of guidance, encouragement and team spirit are missing when threats are 
employed as motivational tools. 

Compensation is another tool that is all too often employed as a moti-
vator. However, when the compensation packages are modified, either up 
or down, to adjust for a business cycle the team members’ momentum is 
directly affected, all too often in a negative way. This is a result of man-
agement that depends entirely on financial rewards as a motivator. A lack 
of enthusiasm will be experienced by their team members if business does 
not increase as projected. Hence, 
negative motivation. These are 
some of the dangers of negative 
motivation. 

It is imperative that man-
agement recognizes that team 
members respond positively 
to guidance, rewards, praise 
and recognition in a support-
ive working environment to 
achieve success. Understanding 
motivation is a critical criteria 
for effective and successful 
leadership.

Harvey Eisenstadt is a Sales 
Consultant, Trainer, Speaker, 
Mentor and Author. Harvey 
possesses more than 55 years 
of successful sales and sales 
management experience and is a 
nationally recognized authority 
on relationship building. Harvey 
can be reached at 818-701-7799 
or harvey@hjesales.com  

ALARM INSURANCE
The Insurance Specialists for the Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

P.O.B. 61886
North Charleston, SC 29419

jbures@alarmins.com
www.alarmins.com

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:      (800) 240-0631

California License # 0K04779
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CAA PAC FUND 
CONTRIBUTIONS

The California Alarm Association has a very strong 
government relations program that works on the local, state 
and national level.  In addition to the hundreds of hours of 
volunteer service from our members, we have a CAA PAC 
Fund which supports our interests in Sacramento.

Payable to:
CAA PAC
Mail to:
CAA PAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814
Funds can be corporate or personal, although they are not 

tax deductible.
IMPORTANT: Include your name, address, employer 

and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/AMEX 

call the CAA office at 800-437-7658 ext. 3.

*PAC ALERT*

$30,000 GOAL  
FOR 2018 

By Don Gilbert, Mike Robson, and Trent Smith
The Political Action Committee (PAC) is an important 

part of the CAA governmental relations program.  In past 
years, CAA has raised more than $30,000 in its PAC to con-
tribute to business-minded legislators.  We want to establish 
this funding level as a goal for 2018 and encourage CAA 
members to contribute what they can to reach this goal.  

As a reminder, PACs allow citizens with a common 
interest to join together to participate in the political process.  
Members of an industry association or employees of a 
company have an interest in supporting candidates whose 
philosophy is conducive to creating an environment in 
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help 
ensure that legislators will be elected who are interested in 
and responsive to the concerns of the company or industry.

LEGISLATIVE WATCH

CONFIDENTIALLY: ISN’T IT 
TIME FOR YOU TO CONSIDER 
SELLING YOUR BUSINESS?
Find out if you qualify for a  

no-fee sale of your company.
Call Tony Smith at  
(626) 795-9199

Email: TSmith@securityfinance.com
www.securityfundingassociates.com

 Bill Larrabee      bill@larrabeeventures.com
 Michael Carter   michael@larrabeeventures.com 
 800-232-3584
 www.larrabeeventures.com

Larrabee Ventures, Inc.
Focused on increasing our clients’ wealth!

Servicing alarm and electronic security businesses since 1985

Services provided in four critical disciplines: Creating More 
Customers, Building Financial Strength, Growth 
Coaching and Developing Better Sales Teams.
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ASSOCIATES  NEWS
QOLSYS, INC. announced that IQ Panels with PowerG have been 

certified by Underwriter Laboratories and have earned the UL Listed 
Mark, meeting UL’s nationally recognized standards for safety, while 
incorporating PowerG industry leading range and encryption. New IQ 
Panels with Power G will be available this summer.  The award winning 
IQ Panel 2 and a full line of security and home automation devices are 
available today. Visit www.qolsys.comto learn more. 

DYNAMARK SECURITY CENTERS announced that they have 
signed a strategic agreement with National Network Group (NNG), of 
Pittsburgh PA. This innovative alliance provides Dynamark Security Deal-
ers with creative new methods of driving business and brings increased 
members to the fast-growing National Network Group list of premiere 
security integration companies. Hank Groff, SVP of sales and business de-
velopment at Dynamark, and Dave Errera, President of National Network 
Group, had been chatting over the past few months and quickly realized 
the synergies they have together could develop into a strong business 
partnership. “Dave brings a wealth of knowledge to Dynamark Security 
Centers. His former leadership as a national accounts director gave me 
the confidence we needed to trust National Network Group to expand our 
monitoring services throughout the commercial security market,” stated 
Trey Alter, president and CEO at Dynamark. National Network Group is a 
non-fee based security consulting firm with an ability to connect organiza-
tions of all sizes with an ideal integration partner. Their services include 
designing solutions for Intrusion/Fire systems, Access control, Video 
Surveillance, Intercoms and Active Shooter training and technologies. To 
learn more visit www.nationalnetworkgroup.com or call 800-527-8867. 

ShowMYBadge (www.ShowMYBadge.com) is the latest service 
provided by THE CMOOR GROUP to the security, fire and life safety 
industry offering e-badging for all card holders. Maintained on their mo-
bile phones, these credentials are not lost and can be dynamically updated 
with new expiration dates or a new Qualifying Agent/License Holder 
name. Also, if a card holder leaves the company’s employ, the access can 
be recalled that day eliminating the need to retrieve the badge from the 
employee. These new e-badges are already approved by the Electrical 
Contractors Licensing Board in Florida for burglar and fire alarm agents 
and are now being made available to all Florida security and fire alarm 
companies. The plan is to make the e-badges available nationwide by the 

end of the year. “ShowMY-
Badge is a simple solution 
that eliminates the problems 
with today’s printed badges,” 
said Bob Neely, Executive 
Director of The Alarm As-
sociation of Florida. “Now 
you can bring up your card 
on any mobile device. If you 
don’t have your phone, just 
borrow one from a co-worker 
to instantly access your 
state-approved badge.” If you 
are interested in using this 
great new technology, contact 
ShowMyBadge at sales@
showmybadge.com. You may 
also schedule a live demo of 
the product by calling Connie 
Moorhead at 502-254-1590, 
ext. 101.

NAPCO SECURITY TECHNOLOGIES announced its new 
Napco FireLink Integrated 32Pt Fire Alarm Control Panel & Dual 
Path Cell/IP Communicator was chosen as ESX 2018 Innovation 
Award Winner for  the Fire Controllers & Control Panels - Analog/

Addressable/Conventional Systems 
category. This 8 conventional point 
FACP all-in-one solution with integral 
menu-driven annunciator, is powered 
by proven, Verizon-Network-Certified® 
StarLink Fire cell/IP dual reporting 
built-in, inside.  Expandable up to 32 
points with conventional, addressable 
and wireless devices, the NFPA72/UL 
code-compliant FireLink FL-FACP32 
System also features a built in horn/strobe 
sync module, 4A power supply, and is 
preprogrammed out-of-the-box (or can 
be custom programmed). Jorge Hevia, Sr. 
VP, Sales & Marketing said, “We were 

pleased to see FIRELINK elevated with this industry honor from ESX and 
know the all-in-one fire system will be of help to dealers who need to save 
on equipment and installation costs.” He also quipped, “…it doesn’t hurt 
either, that FIreLink, like all StarLink cell communicators, transfer the ser-
vice and revenue stream from the phone company to dealers, in this case, 
providing new RMR from Fire.” For more information contact Napco at 
800-645-9445 or visit www.napcosecurity.com/starlink.

DIGITAL WATCHDOG (DW) and CONNECTED TECHNOLO-
GIES LLC announced the release of the DW Spectrum integration with 
Connect ONE®. DW Spectrum is a powerful and user-friendly IP Video 
Management software, highly optimized to provide unlimited scalability, 
unmatched bandwidth savings and simplified system setup and man-
agement. Connect ONE by Connected Technologies is a cloud-hosted 
integrated security management solution which provides a single user 
interface to control intrusion, access control, video surveillance, critical 
environmental monitoring and energy management. Connect ONE works 
with the Bosch B and G series as well as DMP, ELK and Honeywell Vista 
Turbo security and access control panels. DW Spectrum and Connect 
ONE can be integrated via 
direct network connection 
or DW Cloud. The cloud 
integration between DW 
Cloud and Connect ONE’s 
cloud service eliminates 
the need to connect to an 
IP address or to open an 
inbound port on the end 
user’s network firewall.  
Once connected, users can 
retrieve a camera list for quick and easy configuration, view live video, 
record snapshots upon an event from the Intrusion/Access System for 
video verification or review a 10-second Pre-Event and up to 45-second 
Post-Event video clip. For more information visit www.simplifywithcon-
nectone.com.

DMP is pleased to offer Virtual Keypad Access, a natural progression 
of the DMP Virtual Keypad app that manages the intrusion system, and it’s 
compatible with new and existing DMP XR Series™ panels with cellular 
or network connections. The same powerful app that customers rely on 
to remotely manage their security systems also offers fully featured ac-
cess control. Give your customers the flexibility to manage system users, 

Associates News, continued on page 10
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schedules, and profiles, plus control public doors, view and record video 
— all with Virtual Keypad Access. Unlike offerings based on traditional 
access control software, users interact with the service via a browser 
interface or smartphone app, eliminating the need to use a computer onto 
which client software must be loaded. “Virtual Keypad Access is main-
tained via the Cloud, which gives consumers the flexibility to remotely 
manage their own systems, or it can be managed for them by their deal-
ers,” explains DMP’s Marketing Executive Director Mark Hillenburg. 
Either way, he adds, “You can add fully featured access control with an 
intuitive Cloud-based user interface to your intrusion installs for a fraction 
of the cost of traditional access control.” To learn more, go to www.DMP.
com.

The ALARM LOCK DIVISION of NAPCO SECURITY TECH-
NOLOGIES introduced a new, easily deployed, keyless school security 
measure for controlling access to classrooms, or any doors, in an emergen-
cy, with its ArchiTech® Wireless Access 
Locks with remote keyfob-activated 
lockdown, securing one lock or a global 
lock group, in seconds, at the first hint 
of trouble. Once lockdown is activated, 
a bright red strobe light is illuminated 
on the inner door to give occupants, i.e., 
sheltering in place, greater peace of mind 
that the door is securely locked down. 
Easily, quickly retrofitting any standard 
door lock, the décor-friendly, minimal-
ist ArchiTech cylindrical locks with 
customizable choice of lever-handle, 
multi-technology ID reader shape and finish, provide keyless access for 
up to 5000 users, plus 500 auto lock/unlock event schedule and nearly 
40K time-/date-stamped/user log of activity. For more information call 
800-ALA-LOCK or visit www.alarmlock.com. 

NAPCO SECURITY TECHNOLOGIES announced the appoint-
ment of Tanner Lockard, as new Regional Sales Manager, reporting to 
Napco SRVP, Northern Region, Dave Sheffey. Tanner joins Napco’s 
sales team, with years of security industry experience. Dave Sheffey said, 
“Tanner’s joining Napco at a great time, with our recent introductions of 
StarLink Connect® Cell/
IP Connected Home Hub & 
iBridge Touch Touchscreens, 
both with bus-based support 
of Honeywell®, ADT®, 
DSC® and Napco panels; 
and StarLink Fire Dual Path 
Universal Commercial Fire 
Communicators and more. 
We’re happy to have him 
aboard.” Lockard will be 
providing sales support, new 
product introductions and ap-
plications solution assistance 
on Napco’s Communications, 
Intrusion & Commercial 
Fire Security Systems and 
Connected Home Solutions. 
Tanner can be reached at 
631-786-0283 or tlockard@
napcosecurity.com.

ASSOCIATES  NEWS, continued

2018 CAA Winter Convention ....Dec. 5 – 8.......Fairmont San Francisco
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Where in the World Is THE MIRROR?
Are you travelling with THE MIRROR? Paris? London? Chicago?

Take a photo and email it to info@caaonline.org with description and identification.

ESA Vice President Chris 
Mosley and CAA President 
Chuck Petrusha with THE 

MIRROR at ESX in Nashville.

Frank Ryan of Bosch with the three monthly 
national magazines THE MIRROR, THE 
SENTRY and THE SENTINEL 

Tim LeBlanc of TriStar 
Monitoring with Jim 
Tolan of Seaport 
Security, fishing in 
the Sierras with THE 
MIRROR.

Sofia Aguilar of A-1 Security  & Maria Malice of Dream 
Vacations on the Amalfi Coast with THE MIRROR.

Bob, Ed, Claudette and Jeanne 
Michel with the kids & THE MIRROR 

in Hawaii.

Willy Galippo of Smart Tech 
Security and Zuzana Spencer 
of CMS with THE MIRROR.





THE MIRROR PAGE 14 JULY 2018

ESX News

Ralph & Stacey Sevinor of Wayne Alarm of 
Lynn, MA and Leif Wulforst & Sofia Aguilar of 
A-1 Security of Denver, CO at ESX in Nash-
ville.

ESX Chairman George 
DeMarco’s daughter, Lauren, 

performing in Nashville during 
the ESX Pub Crawl.
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TEL 888/607-5959
www.CAFAA.com     info@CAFAA.com
P.O. BOX 1459
FREMONT, CA 94538-0013

CALIFORNIA AUTOMATIC  
FIRE ALARM ASSOCIATION

2018 CAFAA BOARD OF DIRECTORS
President
Jay Levy
Saf-Com Supply
jay@saf-com.com
Vice President-south 
Mark McQuaid
C.A. Gamble & Associates
mark.mcquaid@caga.net
Vice President – north
Joel Reitz
Sabah International
jreitz@sciensbuildingsolutions.com
secretary 
Joseph R. Cervantes, Sr.
Space Age Electronics
joseph.cervantes@1sae.com
treasurer
Drew Turner
HCI Systems, Inc.
dturner@hcisystems.net
immediate Past President 
Skip Vandeventer
Johnson Controls Inc.
skip.vandeventer@jci.com

directors
Heather Hays
Honeywell Security & Fire
heather.hays@systemsensor.com
John Strohecker
Cosco Fire Protection
jstrohecker@coscofire.com
Kevin Green
Pyro-Comm Systems
kgreen@pyrocomm.com
Toby Woods
Beacon Security
tw@beaconsecurityinc.com
Daniel Tate
Intrepid Electronic Systems
daniel@intrepidelectronic.com
John Maitrejean
Siemens Industry
john.maitrejean@siemens.com
Frank Alvernaz
Redwood Electric Group
falvernaz@redwoodeg.com.

AUTOMATIC 
FIRE ALARM 
ASSOCIATION

National Headquarters
81 Mill Street, Suite 300, Gahanna, OH 43230
www.afaa.org   614-416-8076     admin@afaa.org

Staff
Randall L. Hormann, Executive Director                                          
Melanie Garrabrant, Operations Manager
Frank Conway, Training Administrator
Alex Strausser, Membership Services 
Executive Committee
President                                                                           
William Koffel, P.E., Koffel Associates, Inc.
Vice President                                                  
Rodger Reiswig, SET, Tyco SimplexGrinnell
Secretary                                                                            
Susan Sadler, Xtralis
Treasurer                                                                           
Rick Heffernan, SDi
Immediate Past President          
Jack McNamara, Bosch Security Systems, Inc.
AFAA Directors
Bob Baker, EBL Fire Engineering               
David E. Becker, SET, FESCO                                       
Art Black, Carmel Fire Protection Ass.    
Jason Dupuis, Cintas Fire Protection       
Rochelle McGee, Apollo America                             
John McGovern, Encore Electric                               
David Newhouse, Gentex Corp.                               
Tom Parrish, Telgian Corp.                                          
Larry Rietz, Jensen Hughes                                         
Richard Roberts, Honeywell Life Safety 

AFAA Training  
Seminars 

AFAA continues to expand 
our benefits to members and 
provide continuing training op-
portunities designed to enhance 
your skills. Through our region-
al delivery program, AFAA is 
committed to providing training 
regionally in various part of the 
US and beyond. Please check 
the AFAA training calendar 
(www.afaa.org) for a seminar 
near you. If you would like to 
host or sponsor specific training 
in your area or at your facility, 
please contact us directly at 
training@afaa.org.
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Industry News

SENTRYNET announced they raised more than $5,000 
recently as a result of three different campaigns in April and 
May to raise money to support the Firefighter Cancer Support 
Network- whose mission is to support firefighters and EMS 
personnel diagnosed with cancer. Over a period of three weeks, 
between April 23 and May 4th, SentryNet organized: Sentry-
Con, in Biloxi, MS, where more than 225 people attended and 
raised money via auction items donated by tradeshow vendors; 
Penny Wars, where over 100 staff members donated funds; and 
National Firefighter Appreciation Day, held on May 4, where 
Sentry Net staff visited local firefighters with baskets of treats.

“The plight of our fire fighters is near and dear to our 
heart, as we rely on our first responders to be ready to go into 
a bad situation when we reach out to them in an emergency,” 
said Peggy Page, Marketing Manager for Sentry Net. “FCSN 
is so grateful to SentryNet and their employees for raising 
a significant amount of money for our organization.  For a 
small non-profit like ours, with a mighty mission, this amount 
of funding means we have the resources necessary to main-
tain our badge to badge support for our firefighters in their 
most critical time of need and sending or hand-delivering our 
cancer-support toolbox which includes tested, proven resources 
to help firefighters and their families cope with the cancer 
diagnosis, treatment, and recovery processes, free of charge,” 
said Executive Director, Lisa Raggio. To learn more, please 
visit www.firefightercancersupport.org.

SentryNet Raises $5,000 for the Firefighter Cancer Support Network





Orange COunty  
alarm assOCiatiOn 

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420       

www.alarmassociation.org

CITY OF IRVINE PERMITS
The City of Irvine requires all alarm users to register their systems 

with a no fee permit.  Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org.  The 
City also offers quarterly Alarm Awareness Classes to help defray the 
cost of false alarm fines. For more information about the City’s alarm 
program you can contact the Alarm Coordinator at 949-724-7066.  
Classes are 9 a.m. - 10 a.m. and fee is $15. 

For information contact:
Cristine Gaiennie, Regulatory Affairs Supervisor
Irvine Police Department           949-724-7066
cgaiennie@cityofirvine.org 
For more information about OCAA activities, contact the OCAA 

office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our 
new website at www.alarmassociation.org for meeting information 
and registration forms, training opportunities, members list and a 
whole lot more. 

Jason Keyz, President

mid Cal alarm assOCiatiOn

Mike Tarin, President

Mid Cal Alarm Association President Mike Tarin presented the 
MCAA Youth Scholarship Award to Chloe Carr.

OCAA Scholarship Winner Kelby Shaw read her award winning essay to the 
members of the OCAA and Orange County Sheriff’s Department.

OCAA presented Kelby Shaw with her $2,000 OCAA 
Youth Scholarship Award.

Kelby Shaw, accompanied 
by her parents, received 
her scholarship check for 
$2000.
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redwOOd
alarm assOCiatiOn

Sean Cooke, President
The Redwood Alarm Association hosts its summer meeting on 

Wednesday, July 18, 2018. The meeting takes place at Chevy’s 
Mexican Restaurant in Santa Rosa, Calif. Special guest speaker to 
be announced. Please RSVP to Jarad Petroske at jarad@advanced-
security.us or by dialing 707-443-6366. If you have any questions or 
want to participate in the Redwood Alarm Association, please contact 
Sean Cooke at scooke@allgaurdsystems.com or 800-255-4273.
MEETINGS

The Redwood Alarm Association 2018 meetings will be held at 
Chevy’s Mexican Restaurant in Santa Rosa, CA. 
 ◊ Wednesday, July 18
 ◊ Wednesday, August 18

If you have any questions or want to participate in the Redwood 
Alarm Association, please contact Sean Cooke at scooke@allguard-
systems.com or 800-255-4273.

east Bay  
alarm assOCiatiOn

Mike Salk, President

EBAA Meeting July 10
Get the Burglar’s Perspective

The Alarm Industry Research and Education Foundation in 
conjunction with the University of North Carolina at Charlotte 
and Eastern Kentucky University has looked at burglary from a 
new perspective. They interviewed 422 incarcerated offenders 
as well as 301 burglary victims and have compared the results.  
What you will hear may change the way you approach your 
market, position your SAS services and add revenue to your 
bottom line.  Topics to be discussed are- 

•  Educate your sales teams to better understand how bur-
glars think and most importantly-act. 

•  Position to sell and demonstrate the effectiveness of a full 
perimeter intrusion system

•  Recognize the importance of adding advanced devices to 
each customer account

 Also plan on attending to meet our local and state winner 
of the CAA Youth Scholarship Program and her parents from 
the Berkeley Police Department.
 EBAA Meetings

Our General Meetings are held at Trader Vic’s in Emeryville. The 
meetings start at 11:30 a.m. RSVP to 800-437-7658, Ext. 3 or info@
caaonline.org.
Richmond Ordinance

Alarm users are required to have an alarm permit, and failure to 
obtain one will result in a $250 fine to BOTH THE ALARM /MONITOR-
ING COMPANY AND ALARM USER.  Permits can be obtained now by 
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application. 
The permit fee is $30 for a two-year alarm permit. Renewals will 
be the same fee and term. A list of your newly installed, and newly 
cancelled alarm customers must be submitted on a monthly basis to 
richmondca@publicsafetycorp.com.

inland empire  
alarm assOCiatiOn

Jon McNamara, President
IEAA is a professional association of alarm companies and leading 

industry specialists, focusing on bringing together the best resources 
possible for the mutual benefit of all members and associates.  It is our 
goal to bring knowledgeable people together as a resource to better 
protect your business and your customers’ safety.  Please make time 
to come out and be a part of what I believe is the future of the alarm 
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get 
involved, then please join us or call 800-559-9060. 
IEAA Membership

If you would like to become a member or have any suggestions on 
ways to increase our membership, please us a call at 800-559-9060. 

gOlden gate  
alarm assOCiatiOn

Paul Wassem, President
 For further information, contact the CAA at info@caaonline.org 

or call 800-437-7658.

2018 CAA Winter Convention.............Dec. 5 – 8 ............. Fairmont San Francisco
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saCramentO area 
alarm assOCiatiOn

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

saaasecretary1@gmail.com
www.sacalarm.orgMark Simpson, President

san diegO  
seCurity assOCiatiOn

Chris Kwast, President

City of San Diego Permit Process
The San Diego Security Association and SIAC have been work-

ing cooperatively with the City of San Diego to assist with their fire 
alarm program, and now their burglar alarm program. The police are 
requesting alarm companies to submit their active burglar, panic and 
holdup alarm customer lists to the San Diego Police Department. The 
preferred method is to send your excel customer list electronically by 
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov. 
If you have any questions, please contact Hilda Gonzalez Reed at 
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

THE MIRROR

ADVERTISE IN THE MIRROR
REACH A QUALIFIED,  

INTERESTED AUDIENCE

TEL: 800-437-7658        email: info@CAAonline.org

Joe Castro, President 
Our meetings are held at Custom Electronic Supply, 1324 Dupont 

Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings 
are held on the second Thursday of every third month (once a quarter) 
at the above location. Please contact Joe Castro at 209-384-3305 or 
by email at josephc@alarmwatch.com for more information. 

greater Valley  
alarm assOCiatiOn

2018 CAA Winter Convention ....Dec. 5 – 8.......Fairmont San Francisco

Ben Martinez, President

SVAA MEETINGS
The SVAA Invites you to attend our summer meeting on August 1 

with special guest speaker Sam Aviles of Notifier.
NOTE:  We encourage you to wear an old company shirt or logo 

for this meeting as a we would like to have a “throwback look” appeal!
Located at Three Flames Restaurant, 1547 Meridian Ave, San 

Jose, CA 95125
Members - $30 | Non-Members - $35
Menu options: Penne Marinara/Shish Kebob/Salmon/Three 

Flames Special Steak              
Please specify your choices when you sign up.

SVAA Information
If you are not on our e-mail list, please contact Ben Martinez at 

(510) 750-0252 or bmartinez@gcsmonitoring.com. It is so important 
to get involved with your local associations more than ever and to 
keep up to date on all the new information.

SAAA President Mark Simpson presents the SAAA Youth 
Scholarship Award to Julia Zumalt in Sacramento.
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GLASAA had another great event in June.
The June meeting was a huge success with more than 75 people 

in attendance.  It was great to be back at the historic Los Angeles 
Police Academy after they were closed two years for remodeling.  

GLASAA was proud to award two scholarships ($4,000 1st place 
and $2,500 2nd place) to outstanding children of active police per-
sonnel.  The presentations were presided upon by CAA Scholarship 
Committee Chair Lilianne Chaumont of Chaumont Law.  The event 
positively promoted and strengthened the partnership between our 
industry and law enforcement.  The LA County Sheriff Department 
was very well represented with a Chief, a Commander, a Captain, 
a Lieutenant and a Sergeant.  LAPD was also represented with a 
Lieutenant and two Detectives.

Also, at the June meeting, GLASAA donated $1,000 to an LAPD 
community outreach program called Nick’s Kids.  This program sup-
ports at-risk youth that reside in the notorious Nickerson Gardens 
government housing project in the Watts area of Los Angeles.  LAPD 
Officer Jeff Joyce of Nick’s Kids indicated that -- due to a special ar-
rangement -- the $1,000 donation will allow Nick’s Kids to send one 
additional kids to private school for a year.

Our next event will be a Dodger night game in August with a pre-
game party.  Watch for announcements on the date.  We’ve done this 
for the past two years and it has been a great event!  We had more 
than 100 attendees each year.  Tickets are limited and we have sold 
out both previous years.

OUR ANNUAL GLASAA GOLF CLASSIC WILL BE HELD ON 
OCTOBER 18TH.  Please update your calendars!  Our date has 
changed from what was originally published.

New members are always welcome at GLASAA.  Every local 
company in our industry should attend our meetings.  We always have 
great people and informative topics.  This is a fantastic opportunity to 
network with your peers and industry experts and to discuss what’s 
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events
 ◊ October 18 ....... GLASAA Golf Tournament

Please visit our website at www.glasaa.org.

David Michel, President

GLASAA was proud to award two scholarships ($4,000 1st place and $2,500 
2nd place) to outstanding children of active police personnel. First place winner 
was Rebecca Blunt and Second place winner was Jacinda Molina.

Charles Schwager of BPSD, Dave Michel of Valley Alarm, Glenn 
Gottlieb of Law Offices of Glenn Gottlieb and John Guthrie of Bolton 
& Co. at the GLASAA Scholarship Presentation Meeting.

Ed Michel of Valley Alarm with Matthew Cannon and David Olivera of 
Liberty Eagle Access at the GLASAA Scholarship Presentation Meeting.

First place 
winner 

Rebecca 
Blunt with her 

mother and 
father Rob 

Blunt of the 
LA Sheriff’s 
Dept., who 

expressed his 
appreciation 
at the event.

The rock garden was packed for the scholarship presentation.
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Rob Blunt of the LA Sheriff’s Department, GLASAA 1st place scholarship winner Rebecca Blunt, 
GLASAA 2nd place scholarship winner Jacinda Molina and her father George Molina of the LAPD 
at the GLASAA Scholarship presentation meeting.

Rebecca Blunt reading her award-winning essay to the 
GLASAA Members.

2018 CAA Winter Convention ....Dec. 5 – 8 ......Fairmont San Francisco
Call the CAA office to register 800-437-7658

THE MIRROR        PAGE 25        CAA LOCAL ASSOCIATIONS        JULY 2018



THE MIRROR PAGE 26 JULY 2018

Bad to the Bone
By Mitch Reitman

We run into many security companies that wait months, or even 
years to write off bad debt, especially monitoring.   This is not a good 
idea for many reasons, if you have a loan or are trying to sell your 
company, it can inflate your perceived attrition (a $30 monitoring bill 
that is a year past due may appear to be $270 of RMR that is over 

90 days past due.  Another issue may be your 
ability to deduct it as bad debt on your income 
taxes according to a recent Tax Court ruling.

A debt that becomes wholly worthless within 
the taxable year is deductible as a business bad 
debt. To deduct a 

business bad debt, the taxpayer must 
show the existence of a valid debtor-creditor 
relationship, that the debt was created or 
acquired in connection with a trade or business, 

the amount of the debt, the worthlessness of the debt, and the year 
that the debt became worthless. 

The recent Tax Court case, Sarvak v. IRS, T.C. Memo 2018-68, 
illustrates the problem with determining just when a debt becomes 
worthless. It faulted the taxpayer for not providing objective proof 
that a bad debt became worthless in the year he claimed.

Bradford Sarvak was the owner of an S corporation. In 2011, 
Emery made a series of advances to William Boehringer and to 

others on Boehringer’s behalf totaling $362,122. The advances 
were made by checks, credit card payments, and wire transfers, and 
were recorded on Emery’s general ledger as a loan receivable from 
Boehringer.  The advances he made in 2011 were unsecured, and 
neither Emery nor Sarvak made a public filing to record a debt in 
connection with the advances. 

An adjusting entry in Emery’s general ledger for Dec. 31, 2011, 
reflects that Sarvak instructed that the loan receivable for the 2011 
advances be written off.   Sarvak had no documentation showing that 
he had attempted to collect the advances and could not prove why he 
chose to write off the debt in 2011.  He also continued to do business 
with Boehringer in 2012. 

A bad debt is deductible only for the year in which it becomes 
worthless. Worthlessness is determined by an objective standard 
and is usually shown by identifiable events that form the basis of 
reasonable grounds for abandoning any hope of recovery, according 
to the court. “The subjective opinion of the taxpayer that the debt is 
uncollectible, without more, is not sufficient evidence that the debt is 
worthless,” the Court said. 

“[Sarvak] failed to present any evidence that the alleged debt was 
objectively worthless in 2011,” the court observed. “He testified only 
as to his subjective belief.”

Sarvak testified that Boehringer told him in early 2012 that he 
could not repay the 2011 advances, but Sarvak offered no reasoning 
as to why, in that case, the alleged debt should be treated as worthless 
on Dec. 31, 2011. Moreover, according to the court, even accepting 
Sarvak’s uncorroborated testimony, Boehringer’s 2012 statement 
would not be enough to establish that the alleged debt to Emery was 
objectively worthless. 

“[Sarvak] did not describe any actions taken to try to collect 
the alleged debt, and he testified that he did not know whether 
Boehringer was actually insolvent in 2012,” it stated. “There is no 
reasonable explanation for advancing more funds to Boehringer in 
2012, which [Sarvak] also described as a business loan, if the prior 
advances were deemed totally unrecoverable.  

Many security companies do not manage their accounts 
receivable and write off bad debt on a timely basis.  It is not 
uncommon to see a company with years of unpaid accounts on their 
accounts receivable.  Even worse, some continue to monitor (and pay 
the central station bill) for customers that are not paying for services.  
Many wait until they have a good year and their accountants suggest 
“cleaning up” their accounts receivable.  Waiting this long to charge 
off the bad debt could put you crosswise with the IRS.  A 48-month-
old bad debt may be non-deductible in the current year, and the 
statute of limitations may have run on the ability to deduct the loss.  
Alternatively, the IRS could demand that you amend the tax return 
for the year in which the debt actually became worthless.  Many 
owners tell me that they were “hoping that the customer would pay, 
but if they don’t pay for 48 months, why is it a bad debt in the 48th 
month when it’s not a bad debt in the 3rd or 4th  month?”

“At some point it makes sense to decide, ‘I’ve had enough, 
I’ll write it off,’” he continued. “But you have to show the proper 
documentation, any attempts to collect, and the reason it’s worthless 
now. Sometimes you’re just tired of trying to collect it but you can’t 
point to a singular event – you just gave up.”
Mitch Reitman is a Principle with Reitman Consulting Group and a member 
of the Electronic Security Hall of Fame.  He can be reached at 817 698 
9999.
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358 South 700 East B # 602     
Salt Lake City, UT 84102 
385-229-2120    FAX 801/282-9507 
www.esautah.com 

2018 BOARD OF DIRECTORS
President
Clint Beecroft
Peak Alarm
801-486-7231 x 410
clint@peakalarm.com

Vice President
Jacob Menke
Zions Security
801-770-2806
jake@zionssecurity.com

secretary
Brek Grover
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com
 
treasurer
Jared Mellor
Tech Force National
801-437-9049
jared@techforcenational.com

Board memBers  
at-LarGe
Erick Spotten
The Installation Department
espot10@gmail.com
Adam Christian
General Counsel
Alder Alarm Protection
385-218-2645
adam.c@alder.com

eXecutiVe director
Michelle Best
385-229-2120
utahesa@gmail.com

of Utah - formerly Utah Alarm Association

ESA OF UTAHARIZONA ALARM ASSOCIATION

AZAA BOARD OF DIRECTORS
Maria Malice, President
Kevin Campbell, Vice President
Julia Bogen, Secretary
Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director
Gary Franklin, Director
Candi Hurtt, Director
Charlie Lester, Director
Mike Proudfit, Director
Ben Wilson, Director
Brandon Eadon, Public Safety Director
Susan Brenton, Executive Director

2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph:   480-831-1318 
www.azalarms.org 

Office: 844.RMR.9040

Direct: 609.466.7244

MergersAcquisitionsUS.com

jcolehower@MergersAcquisitionsUS.com

Providing Acquisition Services to the Security Industry for 30 Years

MERGERS & ACQUISITIONS LLC

John H. Colehower
Managing Director
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OREGON BURGLAR & FIRE ALARM  
ASSOCIATION

www.obfaa.com 
Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

LinkedIn www.linkedin.com/
groups?gid=4782456
Facebook www.facebook.com/OBFAA

2018 OBFAA BOARD OF DIRECTORS & OFFICERS
Jesse Foglio - Regular Director - President
First Response Systems
Pat Petrie – Regular Director – Vice President
Action Technology Systems LLC
Vinnie Ferraris – G1 Government Dir - Secretary
Portland Police Bureau
Casey Phillips – Regular Director - Treasurer
Phillips Electronics
AJ Gomez – Regular Director - Past President                       
Global Security and Communications Inc
Jim Essam – Associate Director
Alarm Central Station (ACS)
Bill Glasbrenner – Regular Director
Central Electronic Alarm
Justin Gates – Associate Director
Central Station Monitoring (CSM)
Harold Brookins – Regular Director
Alarm Tracks Inc
Jake Coulter – Associate Director
Anixter

Oregon Burglar & Fire Alarm Association would like to invite you to 
our next General Meeting:

Tuesday, August 28, 2018
11:30 – 1:00 p.m.
NECA-IBEW Electrical Training Center
16021 NE Airport Way
Portland, OR 97230

OBFAA Membership
Please contact us if you would like to be a member of the OBFAA. 

Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents 
You and Your opinion to consumers, lawmakers and the public at large. 
The bigger the organization, the louder its voice.

TEXAS BURGLAR &  
FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association 
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322 
www.tbfaa.org

ExecutiveDirector@tbfaa.org 
Brad Shipp, Executive Director
385-229-2120

NEW MEXICO  
ELECTRONIC SECURITY ASSOCIATION

P O Box 45266
Rio Rancho, NM 87174
505.453.4044
www.esa-nm.org
Gary Schefler
Executive Director
execdirnmesa@gmail.com

2018 NMESA OFFICERS
Steve Berniklau - President
Industrial & Commercial Security 
Systems
Phone: (505) 888-2951
Email:  steveb@icssnm.com
Marty Mayo – Vice President
TAS Security Systems 
Phone: (505) 881-0001
Email:  marty@thealarmstore.com
David Meurer - Secretary
Alarmed Response Team
Phone: (505) 237-2278
dmeurer@armedresponseteam.com

Rich Rosley – Board Member at Large
A-Tech Security
Phone: (505) 821-5777
Email:  rrosley@atechsecurity.com
Chris Ipiotis – Board Member at Large 
Security & Access Systems
Phone: (505) 823-1561
Email:  cipiotis@securityandaccess.com
Joseph Salazar – Board Member at Large
ATI Security
Phone: (505) 473-0508
Email:  joseph@atisecurity.net

PuBLic safety aGency memBers:
Multnomah County Sheriff’s Office
Oregon City Police
Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sheriff’s Office            

ESA OF WASHINGTON

PO Box 73087 
Puyallup, WA 98373
360-739-7772
www.waesa.org
info@waesa.org
www.facebook.com/waesaonline
President
Steve Autio 

President
Steve Autio, My Alarm Center
secretary
Phill Moran, Limited Energy Services
treasurer 
Open
Past President
Jamie Vos, Security Solutions        
Board memBer
Mike Miller, Moon Security

BOARD OF DIRECTORS - ESA OF WASHINGTON
Board memBer
Shannon Woodman, Washington Alarm
Board memBer
Christopher Wood, Graybar
Board memBer 
Tim Nichols, ADT
aLarm resPonse manaGer
Ron Haner, Alarm Center
eXecutiVe director
Margaret Spitznas
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NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA: admin@nevadasecurityassociation.org  
or call 702-551-4672  

President
Jon Perry
Sting Alarm
702.737.8464
jperry@stingsystems.com

Vice President
Manuel Robles
Stanley Convergent Security
702.252.4200
manuel.robles@sbdinc.com

secretary
Robert Sulliman
Alarmco
702-382-5000
rsulliman@alarmco.com

treasurer
John Perdichizzi
ASAP Security
702.870.8880
Johnp@asapnv.com 

2018 NSA BOARD MEMBERS
serGeant at arms
Alan “Ray” Reza
ADT
702-822-3803
areza@adt.com  

associate director
Chelsea Sweet
Intermountain Lock & Security Supply
(702) 939-5625
chelsea.sweet@imlss.com
immediate Past President
Greg Simmons
Eagle Sentry
702.736.8880
gsimmons@eaglesentry.com

eXecutiVe director
Jeanne Palmer
205 N. Stephanie St, Suite D #170
Henderson, NV  89074
702-551-4672
admin@nevadasecurityassociation.org

2018 NSA Calendar:
July 11 ...............NSA Board of Directors Meeting .......... Las Vegas
July 11 ...............NSA Membership Meeting .................... Las Vegas
August 8 ............NSA Board of Directors Meeting .......... Las Vegas
September 12 ....NSA Board of Directors Meeting .......... Las Vegas
September 12 ....NSA Membership Meeting .................... Las Vegas
October 10 ........NSA Board of Directors Meeting .......... Call-in
October 12 ........NSA Youth Scholarship Fundraiser ....... Las Vegas
November 14 ....NSA Board of Directors Meeting .......... Las Vegas
November 14 ....NSA Membership Meeting .................... Las Vegas
December 12 .....NSA Board of Directors Meeting .......... Las Vegas
July 11th is our next Member meeting in Las Vegas. We’re excited to 

hear Guest Speaker Ron Davis at this meeting. With many years’ experi-
ence in our industry, Ron will present “Quantum Industry Events and how 
they affect your company.”

The NSA will hold elections for Board of Directors at the September 
12 member meeting. Here’s your chance to make a difference in our in-
dustry! If you are interested in joining the board, contact Jeanne for more 
information.

NTS On-line Training is now accessible through the TRAINING TAB 
on the NSA website. 

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

PH: 818.719.9020 ext. 205
FAX: 818.702.0273

cschwager@bpsdcpa.com

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com 

CHARLES H. SCHWAGER, CPA

Bert Ross
Account Executive Western Region

(949) 300-1852 Mobile
bross@alarm.com
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Colorado Burglar & Fire Alarm Association
820 S. Monaco Parkway #141
Denver, CO  80224
303-805-0885
Info@cbfaa.org          www.cbfaa.org

COLORADO BURGLAR & FIRE ALARM  
ASSOCIATION, INC.

President
Sofia Aguilar
A-1 Security Systems
303-587-7344
saguilar@a-1security.com 
Vice President
Mary Jo Lakhal
303-805-0885
secretary
Jennifer Porter
Advanced Burglar & Fire Alarm Company Inc.
(719) 599-5051
jenn@advancedalarm.com
treasurer
John Wrzesinski
Safe Systems
(303) 996-4036
jwrzesinski@safe-systems.com
Board memBers at LarGe
Brian Kirtley
Xfinity
215-756-2789
Brian_Kirtley@comcast.com

Bill Roberts
Securitas Electronic Security, Inc.
303-720-8683 
william.roberts@securitases.com
Andrea VanDyke-Quist
Safenet, Inc.
303-985-9186
Andrea.safenetalarms@gmail.com
Law enforcement Liaison 
Steve Keefer
Security Industry Alarm Coalition (SIAC)
775-813-0525
steve@siacinc.org 
eXecutiVe director
Jeanne Palmer
820 S. Monaco Pkwy, #141
Denver, CO 80224
303-805-0885 Jeanne@cbfaa.org
www.cbfaa.org

CBFAA BOARD OF DIRECTORS

Thanks to everyone who attended our June General Meeting. Cyber 
Security Expert Chuck Davis made a great presentation to our members 
about cyber security. We all came away with lots of terrific information. 
Thanks also to our Vendor Sponsor, Keisha Rubalcaba of Hikvision.

Join us for our next meeting:
DATE: September 12, 2018
TIME: 12:00noon
LOCATION: Hacienda Restaurant, 4100 E. Mexico Ave, Denver, CO  

80222
GUEST SPEAKER:  Colorado Marijuana Enforcement Division
VENDOR SPONSOR: simPro Software Group
RSVP: Jeanne@cbfaa.org or call 303-805-0885 by 9/10
NEW TO CBFAA? Add your name to our email list to get meeting 

notifications and our newsletter. Join us for our next meeting. Once you 
see the benefits of membership, you’ll want to add your voice to ours. 
Info and membership applications available on our website www.cbfaa.
org

CBFAA SCHEDULE
July 11 ...............CBFAA Board of Directors Meeting .....  Denver, CO
August 8 ............CBFAA Board of Directors Meeting .....  Denver, CO
September 12 ....CBFAA Board of Directors Meeting .....  Denver, CO
September 12 ....CBFAA Membership Meeting ...............  Denver, CO
October 10 ........CBFAA Board of Directors Meeting .....  Denver, CO
November 14 ....CBFAA Board of Directors Meeting .....  Denver, CO
December 6 .......CBFAA Holiday Party ...........................  Denver, CO

CBFAA Board with Guest Speaker Chuck Davis at the June 
General Meeting.

Sofia Aguilar, Bud Wulforst and Danielle Harnden of A-1 Security of Denver 
at the ESX Opening Ceremony at the Country Music Hall of Fame.
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ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800
Toll free: (888) 447-1689
Fax: (214) 260-5979
www.alarm.org 
National Training School (NTS) 
866/636-1687

ESA Member Buying Program
The ESA Member Buying Program, designed to save you 

and your company significant amounts of time and money, 
now offers collective buying power through our Buying 
Group Alliance, made up of more than 250,000 businesses. 
ESA members are seeing immediate value and reporting an 
average of 20% savings. “We are thrilled to deliver another 
valuable member benefit to ESA member companies and 
their employees. Members taking advantage of this pro-
gram may be able to pay for their ESA membership many 
times over by saving significant money on products and 
services they already buy,” said Knox.  Electronic Security 
Association members can register for the ESA Member Sav-
ings Program by going to www.esaweb.org.

Security America Risk Retention Group
Security America Risk Retention Group (SARRG) is 

an insurance company developed by the ESA and adminis-
tered through Marsh Insurance. Security America RRG was 
formed in 2003 to provide affordable and stable insurance 
coverage exclusively to ESA member companies. Security 
America RRG offers general liability including errors & 
omissions insurance specifically tailored to meet the needs 
of electronic life safety, security, and systems profession-
als throughout the country. Domiciled in Vermont, Security 
America RRG is registered in all 50 U.S. states.  For infor-
mation visit www.securityamericarrg.com, call 866-315-3838 
or e-mail info@securityamericarrg.com.

NTS Expands Online Courses
The ESA National Training School has expanded its 

catalog of online training courses including technician and 
business management courses.  For information, visit www.
esaweb.org.

ESA EXECUTIVE COMMITTEE
Angela White ............... President
Chris Mosley ................ Vice President/ President Elect 
Dee Ann Harn .............. Vice President
Tim Creenan ................ Vice President
Steve Paley  .................. Treasurer
Steve Firestone ............. Secretary
Jamie Vos ..................... Vice-President
Merlin Guilbeau ........... Executive Director
Bryan Lawrence ........... Association Counsel (Ex-Officio)
Marshall Marinace ....... Immediate Past President

THE MIRROR

ADVERTISE IN THE MIRROR
REACH A QUALIFIED,  

INTERESTED AUDIENCE

TEL: 800-437-7658        email: info@CAAonline.org
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WBFAA UATC
APPRENTICE TRAINING PROGRAM

WBFAA BOARD  
OF DIRECTORS
The officers and board of the WBFAA  
are made up of the following industry people:

President
Ron Lander, Ultrasafe Security Specialists

secretary/treasurer
Shane Clary, Bay Alarm Company

iMMediate Past President
George Gunning, USA Alarm Systems

director
Richard Jimenez, IE Alarms

director
Skip Vandeter, Johnson Controls

director
Mathew Westphal, Bay Alarm Company

director
Beverly Cramer, VFS Fire & Security Services

director
Tom Rankin, First Sentinel

SponSor of the
Fire/LiFe SaFety  
CertiFiCation Program
UniLateraL  
aPPrentiCeShiP and training 
Committee (UatC)
the WBFaa  
aPPrentiCeShiP Program

www.WBFAA.net

WBFAA UATC Apprentice Enrollment for  
Fall Semester Class Open

Member companies can register new apprentices anytime. If you will 
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list 
of qualified prospects. The WBFAA UATC is open to member companies 
of the CAA or CAFAA who require having registered apprentices with the 
State of California. Call the WBFAA UATC at 800-809-0280 if you are 
interested in joining.

Certification – Fire/Life Safety Technician - Renewal
For Fire/Life Safety Technicians with 4,000 hours of work experience, 

the state law requires them to be certified by passing the state exam. The 
renewal application is posted at www.dir.ca.gov/das and the state does 
not send out reminders. For information on the Electrician Certification 
Program visit www.dir.ca.gov/das and follow the links.

 
The WBFAA UATC has certification prep material available to mem-

ber companies of the WBFAA UATC.  If you are a member and would 
like the material, please contact the WBFAA UATC at 800-809-0280 or 
email info@wbfaa.net.

CSLB Enforces Zero Tolerance
The Contractors State License Board (CSLB) is legally required to 

open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days 
of receipt of a referral or complaint from the Department of Industrial 
Relations’ Division of Apprenticeship Standards (DAS). Labor Code 
Section 3099.2 stipulates that anyone who performs work as an electrician 
for C-10 Electrical contractors shall hold an electrical certification card 
issued by DAS; DAS is required by Labor Code Section 3099.2 to report 
violations to CSLB. Learn more about electrician certification by visiting 
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education
The WBFAA UATC is offering an online continuing education pro-

gram for electronic security systems technicians with nearly 100 hours 
of course offerings. Registered technicians with member companies will 
have access to 18 hours of online courses annually at no fee. In addition, 
registered technicians will have access to courses offered in physical 
classrooms and can submit third-party training for certification for renewal 
of the state Fire/Life Safety Certification card. For more information, visit 
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership
Assented member companies register all fire alarm technicians in the 

program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education 
courses are provided at no additional fee. In addition, member companies 
who contribute to public works training trust funds to the WBFAA receive 
a $.15 per hour credit for registered technicians. For complete information, 
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

   

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com

John Kaloper
National Accounts
(949) 870-0480
jkaloper@tycoint.com

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985 cell
sruiz@tycoint.com

Scott Baker
Technical Sales Trainer
(530) 218-3116
scbaker@tycoint.com

Brian Fullhart
Territory Sales Manager
(Northern CA)
(209) 217-4394
bfullhart@tycoint.com

Ryan Shumway
Technical Sales Trainer
(951) 237-9112
rshumway@tycoint.com

Dustin Evans
Territory Sales Manager
DSC/Tyco
(951) 455-8045
wdevans@tycoint.com
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CALENDAR 2018
WESTERN STATES SECURITY ALLIANCE

CONTACT THE CAA
California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658     FAX 800/490-9682     www.CAAonline.org      info@CAAonline.org             

Jerry Lenander, Executive Director   director@caaonline.org

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834. 
The following are a list of important Bureau numbers to update your 
records:

Main Number: .......................... 916/322-4000
Toll Free Number:  ................... 800/952-5210
Licensing Fax Number: ............ 916/575-7290
Enforcement Fax Number: ....... 916/575-7289 
Email: ...................................bsis@dca.ca.gov
Web Homepage: ............www.dca.ca.gov/bsis

JULY
10 ................EBAA General Meeting ........................................... Emeryville
11 ................NSA Membership Meeting ...................................... Las Vegas
12 ................GVAA General Meeting .......................................... Manteca
19 ................SAAA Top Golf ....................................................... Roseville

AUGUST
1 ..................SVAA General Meeting ........................................... San Jose
6 ..................MCAA General Meeting ......................................... Fresno
15 ................RAA General Meeting ............................................. Santa Rosa
28 ................Oregon BFAA Meeting ............................................ Portland
23 ................SAAA Industry Trends ............................................ Sacramento

SEPTEMBER
9 ..................SDSA General Meeting ........................................... San Diego
11 ................EBAA General Meeting ........................................... Emeryville
12 ................NSA Membership Meeting ...................................... Las Vegas
12 ................CBFAA Membership Meeting ................................. Denver, CO
20 ................ IEAA General Meeting ............................................ Riverside
26 ................GGAA General Meeting .......................................... San Francisco

OCTOBER
11 ................GVAA General Meeting ..........................................
12 ................NSA Scholarship Fundraiser ................................... Las Vegas
13-17 ..........TMA Annual Meeting .............................................. Palm Beach, FL
18 ................GLASAA Golf Tournament ..................................... Los Angeles
24 ................SVAA General Meeting ........................................... San Jose
25 ................SAAA Fire Forum .................................................... Sacramento

NOVEMBER
8 .................. IEAA Holiday Teen Charity .................................... Riverside
13 ................EBAA General Meeting ........................................... Emeryville
14 ................NSA Membership Meeting ...................................... Las Vegas

DECEMBER
5-8 ..............CAA Winter Convention ......................................... Fairmont San Francisco
13 ................SAAA Holiday Party ............................................... Sacramento
6 ..................CBFAA Holiday Party ............................................. Denver, CO
12 ................NSA Board of Directors Meeting ............................ Las Vegas
12 ................SDSA Holiday Bash ................................................ San Diego

Email your training and education calendar to info@CAAonline.org

CAA CONVENTIONS
2018 .......December 5 – December 8 ....................Fairmont San Francisco
2019 .....May 15 – May 18 ............................Hilton Palm Springs
2019 .....December 4 – December 7 ..............Fairmont San Francisco
2020 .....May 13 – May 16 ............................Hilton Palm Springs
2020 .....December 2 – December 5 ..............Fairmont San Francisco
2021 .....May 12 – May 15 ............................Hilton Palm Springs
2021 .....December 1 – December 4 ..............Fairmont San Francisco

Send your events to CAA Mirror: info@caaonline.org

ASIS 2018
Sept. 23-27, 2018
Las Vegas, NV

ISC East
Nov. 14-15, 2018
New York, NY

INDUSTRY EVENTS

August 30
ANIXTER TRAIN-
ING/EXPO/GOLF 
EVENT - TOP GOLF
Denver, CO
www.anixter.com

September 20
ANIXTER TRAIN-
ING/EXPO/GOLF 
EVENT - TOP GOLF
Houston, TX
www.anixter.com

 October 25
ANIXTER TRAIN-
ING/EXPO/GOLF 
EVENT - TOP GOLF
Dallas, TX
www.anixter.com

2018 TRAINING CALENDAR






