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Big Changes Underway —  
Are You Aware and Ready for Them?

By Tony Smith
Yes, change seems to be 

the natural order of things, but 
as 2019 came to a close, our 
industry was besieged by cyber 
security concerns, the mystery of 
artificial intelligence, the entrance 
of Amazon and Google into the 
industry, and the disintegration 
of the State/National Chapter 
relationship.

I am going to focus this article on the latter 
development and the concerns and opportunities it 
presents to each of us.  As a past President (2000) and 
current member of the Communications Committee for 
the California Alarm Association, I have an interesting 
perch from which to view our new position.  
Chapter Participation

We have 11 chapters within the CAA and the WBFAA 
to anchor our personal participation.  We, as members, 
are fortunate to have strong leadership with the CAA 
Executive Committee and Board of Directors, but they 
can only do so much.  Each state chapter is the alarm 
association for their area.  This is the backbone of the 

CAA.  Without strong chapters, the CAA cannot continue 
to be the formidable industry presence that it is now.   
Paying your state and local dues is important, but that 
is not participation.  Each Chapter has an obligation to 
provide networking and training to its members.  They are 
required to maintain the appropriate books and records 
for tax and legal purposes, but, most importantly, they are 
obligated to seek and enroll new members for the Chapter 
and State.  The CAA has a Membership Committee, and 
it is laser focused on bringing in new members, but the 
Committee needs local participation to be successful.  The 
smaller the local association, the more difficult it is to 
provide a quality networking experience and participate in 
training opportunities.
First Responder And Political Participation

There is synergism in action when you combine new 
member solicitation with first responder and political 
outreach.  Nothing works better to convince a fellow 
alarm dealer to become a member than inviting them 
along when you visit a local police chief or have a state 
representative in for a lunch meeting.  Our Legislative 
Advocate is the best, but their job is much easier if our 
state senators and assemblymen already appreciate the 
importance of our industry to their constituents.  You can 
be assured that developing these relationships will be very 
good for your business.

continued on page 14

A DEALER’S PERSPECTIVE…#20

Bob Michel Receives CAA George A. Weinstock Award





Dear CAA Member,
Happy New Year!

We ended 2019 with a spectacular convention at The Fairmont San 
Francisco that provided industry overviews, business management insight 
and inspirational messages from our speakers and participants.

More than 15 educational and informational sessions were held, with 
updates on the new subcontractor legislation that may change the way you 
do business, an introduction to our new BSIS Chief Lynne Andres, updates 
on the financial side of your industry, and guidance on building a strong 
and vibrant company.  

My thanks to Tim Whall, former CEO of ADT, for sharing his life story 
and his vision for the future of the industry. We appreciate Jon Sargent, 
Ralph Sevinor and Charlie Darsch for preserving our past through the National Alarm Museum, 
and grateful for the work of Mission 500 for serving the children of our region with much needed 
hygiene kits.

Our legacy of leadership was well represented when we presented the CAA George A. 
Weinstock Award to Bob Michel of Valley Alarm at our annual Tribute Dinner. Bob spoke 
eloquently of not what he has given to our industry and associations, but what his participation has 
given to him in personal and professional development.  

San Francisco is our annual fundraiser and I add my heartfelt thanks to all the sponsors who 
made it successful. The funds are critical to our state legislative advocacy, our involvement with 
public safety agencies throughout the state and supporting our initiatives with regulatory bodies.  

Your dues are the foundation to the California Alarm Association, and I appreciate you 
continuing your support in 2020.  I encourage you to attend your regional chapter meetings this 
year, to bring a non-member colleague with you, and to engage in the programs that impact your 
business.

Our next gathering begins on St. Patrick’s Day, March 17, at ISC West in Las Vegas at THE 
ROCKHOUSE at the Venetian.  We kick-off the trade show with the CAA Leadership Breakfast 
on March 18 where we will announce the recipient of the 2020 CAA George A. Weinstock Award 
and then join the Nevada Security Association for the Public Safety Luncheon on March 19.  

Please get your free registration for the exhibits at www.caaonline.org and stop by the CAA 
Association Pavilion in the lobby of the Sands Expo Center.

I hope you will mark your calendar for the CAA Palm Springs Convention May 13-16 at the 
Hilton Palm Springs. Our schedule includes dynamic workshops, industry updates and the CAA 
National Golf Tournament at Escena Golf Club.

Sincerely,

Tim Westphal
CAA President
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By Tim Westphal

The friends and family of Bob Michel were in a festive move prior to the presentation of 
the CAA George A. Weinstock Award.
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CAA PAC FUND 
CONTRIBUTIONS

The California Alarm Association has a very strong 
government relations program that works on the local, state 
and national level.  In addition to the hundreds of hours of 
volunteer service from our members, we have a CAA PAC 
Fund which supports our interests in Sacramento.

Payable to:
CAA PAC
Mail to:
CAA PAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax 
deductible.
IMPORTANT: Include your name, address, employer 
and occupation with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/AMEX 
call the CAA office at 800-437-7658.

*PAC ALERT*

$30,000 GOAL  
FOR 2020 

By Don Gilbert, Mike Robson, and Trent Smith
The Political Action Committee (PAC) is an important 

part of the CAA governmental relations program.  In past 
years, CAA has raised more than $30,000 in its PAC to con-
tribute to business-minded legislators.  We want to establish 
this funding level as a goal for 2020 and encourage CAA 
members to contribute what they can to reach this goal.  

As a reminder, PACs allow citizens with a common 
interest to join together to participate in the political process.  
Members of an industry association or employees of a 
company have an interest in supporting candidates whose 
philosophy is conducive to creating an environment in 
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help 
ensure that legislators will be elected who are interested in 
and responsive to the concerns of the company or industry.

LEGISLATIVE WATCH

Direct: 
609.466.7244

MergersAcquisitionsUS.com
jcolehower@MergersAcquisitionsUS.com

Providing Acquisition Services to the Security Industry  
for 30 Years

MERGERS & ACQUISITIONS LLC

John H. Colehower
Managing Director
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ASSOCIATES  NEWS
NAPCO SECURITY TECHNOLOGIES introduced a new 

optional dealer tool for its class-leading cellular communicator line. New 
StarLink® Signal Strength Tester enables dealers to quickly perform a site 
survey test of the protected premises to identify the optimum installation and 
mounting location for any StarLink Cellular Communicator, using an easy 
visual LED signal strength indicator. The tester includes a desktop stand and 
built-in rechargeable power pack with plug-in AC transformer.  Models are 
available in black or red, for StarLink or StarLink Fire® Commercial Fire, 
and for AT&T or Verizon LTE Networks. Ask for these StarLink Signal 
Strength Tester models at your Napco Distributor, SLE-LTEV-SS (black) and 
SLE-LTEV-SS-CF (red) for Verizon; or SLE-LTEA-SS (black) and SLE-
LTEA-SS-CF (red) for AT&T LTE networks, respectively. For more on the 
full line of StarLink Cellular Solutions for commercial fire, connected home/
smart business &/or intrusion, please go to www.StarLinkLTE.com , also 
including new interactive Agency Compliance Listing Certificate Downloader. 
And for free tech trainings, online or at a nearby distributor branch visit www.
napcosecurity.com/seminars.

SIELOX has partnered with ALTRONIX to deliver an exclusive access 
and power integration solution. The Trove2SL2 access control enclosure 
and backplane simplifies board layout and wire management makes bench 
testing systems a snap and speeds up installation time. Trove2SL2 is easy to 
configure using a powerful free on-line system design tool. Just drag and drop 
your Altronix power/accessories and Sielox Controllers in place to customize 
your access system. Visit www.altronix.xom for more information.

 JOHNSON CONTROLS introduced the latest generation of Tyco 
American Dynamics victor Workstations, now with a space-saving compact 
option. Users will be able to choose the optimal platform for their environment 
from Compact, Standard, Performance and High Performance servers. These 
workstations provide scalability from small, single-site locations to enterprise-
level deployments. Pre-bundled with the victor Video Management System 
(VMS), the hardware features high-quality processors that ensure both speed 
and reliability as 
well as support for 
memory-intensive 
applications, 
making them ideal 
for demanding 
deployments that 
thrive on install 
flexibility and next 
business day on-site service. The High Performance workstation is custom-
tailored to facilities with a large amount of event and alert activity while 
the Standard and Performance models are better suited for video display. 
When paired with monitors, such as those available through Tyco American 
Dynamics, the workstations can support single to quad displays with up to 
4K resolution. This allows for individual agent or fully-functional command 
centers to be implemented as needed. The victor Compact conserves space 
and maximizes uptime with the victor Client pre-installed on a small, versatile 
hardware platform that can be deployed in constrained environments. The full-
featured VMS can be utilized for live viewing and playback without taking 
up the amount of space required by traditional PC workstations. It is a natural 
fit for smaller or complex environments where an additional tower server 
is too bulky in both the physical and networked environment. Visit www.
americandynamics.net to learn more. 

JOHNSON CONTROLS introduced exacqVision VMS 19.12, providing 
enhanced security and communication with new ONVIF 2-way audio support, 
and offering more camera license deployment flexibility for Enterprise 
Manager customers, adding to the powerful features of Exacq VMS software. 
Exacq’s ONVIF camera integration supports the ability to talk and listen 
through IP cameras equipped with audio I/O. This new feature is available 

Associates News continued on page 8
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with exacqVision 19.12 and is perfect for businesses who utilize entryway 
cameras to authorize visitors. Operators can hear what a visitor is saying and 
communicate back using the camera’s outbound audio. As Exacq continues to 
enhance enterprise management capabilities, camera licenses can now be bulk 
purchased and unused licenses stored within Enterprise Manager to deploy as 
needed. Additionally, camera license SSAs will not age on Enterprise Manager. 
“The enhanced features of Exacq’s enterprise management solution provides 
more control for administrators, making it easier to manage licenses and 
maximize uptime,” said Jordan Linback, exacqVision product manager. For 
more information on this latest release, visit www.exacq.com.

NATIONAL MONITORING CENTER (NMC) announced the recent 
hire of Mark Matlock, as Vice President of Sales. In this position, Matlock 

will be responsible for nurturing key relationships within 
the industry and driving NMC’s growth. “We are very 
pleased to welcome Mark to the team. He comes to NMC 
with extensive industry experience having served in 
leadership roles in wholesale 
monitoring for over 20 years,” 
shared Woodie Andrawos, 
President of NMC. Matlock 
has served within the industry 
for many years, including 
having served on all three local 
alarm association boards in the 
state of Texas. He additionally 
served as President of the South 
Texas Alarm Association in 
San Antonio and as President 
of the Houston Burglar & Fire 
Alarm Association from 1999 to 
2001, among many other industry accomplishments. “I am 
honored to be with NMC whose history, growth trajectory, 
and reputation for quality service in support of its dealers 
speaks for itself. I look forward to serving the company’s 
contract monitoring needs and to contributing to dealer 
growth.” said Matlock. More information can be found on 
the NMC website www.nmccentral.com or by calling 877-
353-3031.

ASSOCIATES  NEWS, continued
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AUTOMATIC 
FIRE ALARM 
ASSOCIATION

National Headquarters
3246 Noe Bixby Road, Suite 101, Columbus, Ohio 43232
www.afaa.org      844-438-2322      alex@afaa.org

Executive Director: Alex Strausser
Training Manager: Tim Knisely
AFAA Board of Directors and Executive Committee
President: Rodger Reiswig - Johnson Controls 
Vice President: Rick Heffernan - SDI 
Treasurer: Sue Sadler - Honeywell 
Secretary: Larry Rietz - Jensen Hughes 
Immediate Past President: William Koffel - Koffel and Associates
Board of Directors
Bob Baker - EBL Fire Engineering
Dave Newhouse - Gentex
Dan Finnegan - Siemens
Jim Loftus - Siemens
Chris Creamer - DynaFire
Tom Parrish - Telgian Corp.
Jack Poole - Poole Fire Protection
Richard Roberts - Honeywell Life Safety
Deborah Shaner - Shaner Life Safety
John Ventrella - Red Hawk Fire & Security

Upcoming Events
•	 Board of Directors Meeting, Jacksonville, FL,  

January 15-16, 2020
•	 2020 Annual Meeting and Codes Conference, Phoenix, AZ,  

May 4 – 7, 2020
•	 2020 Annual Breakfast (Held at NFPA Conference), Orlando, FL, 

June 16, 2020

TEL 888/607-5959
www.CAFAA.com     info@CAFAA.com
P.O. BOX 1459
FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

President
Jay Levy
Saf-Com Supply
jay@saf-com.com
VP-North
Joel Reitz
Sabah Interntional
jreitz@sciensbuildingsolu-
tions.com
VP-South
John Strohecker
Cosco
jstrohecker@coscofire.com
Secretary
Joseph Cervantes
Space Age Electronics
joseph.cervantes@1sae.
com

Treasurer
Drew Turner
HCI Systems
treasurer@cafaa.com
Immed. Past Pres.
Skip Vandeventer
Skip & Associates.
skip@skudy.us
DIRECTORS
Daniel Tate
Intrepid Electronic Systems
daniel@intrepidelectronic.com
Heather Hays
Honeywell Fire
heather.hays@systemsensor.com

CALIFORNIA AUTOMATIC  
FIRE ALARM ASSOCIATION

Ivy Moon
Sdi
ivy.moon@sdifire.com
John Maitrejean
Siemens Industry
john.maitrejean@siemens.
com
Kevin Green
PyroComm
kgreen@pyrocomm.com
Kirk Greenwood
JCI
kirk.greenwood@jci.com
Toby Woods
Beacon Security
tw@beaconsecurityinc.com

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

PH: 818.719.9020 ext. 205
FAX: 818.702.0273

cschwager@bpsdcpa.com

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com 

CHARLES H. SCHWAGER, CPA
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A question that many corporate executives 
fail to ask is why their sales training sessions are 
not as successful as they had planned. Well, the 
key word here is “planned” wherein many sales 
training programs are not effectively planned 
for the desired outcome. All too often corpora-
tions conduct sales training sessions without 
the aforethought of a strategic plan focused on 
specific business growth results. They tend to 
concentrate a formidable amount of training time 
to technology and product knowledge with an 
insufficient amount of training time focused on 
the sales processes that will move the prospect 

over to the salesperson’s side. It is unquestionably critical that salespeople 
be familiar with and knowledgeable about the technology of their product 
or service. However, it is equally important that the prospect recognizes 

ASSOCIATES CORNER

By Harvey Eisenstadt

Make Sales Training Sessions Effective
that the salesperson truly understands their concerns and is engaged in 
providing solutions focused specifically on their need.  That is what closes 
sales successfully. 

Due to the lack of a strategic sales training plan, most programs fall 
short of this objective. They fall short when it comes to instructing the 
attendees on identifying and employing the assets they possess, that will 
move the prospect over to their side resulting in sales success. Owing to 
this, the long-term business growth objectives are too often not realized. 
So, what are the assets that every salesperson possesses? Simply stated they 
are their personal selling skills within the control of the salesperson. 

Corporations must pay more attention in the planning process of their 
sales training programs to strategically focus on the objectives of the 
program, and how the salesperson will employ their personal selling skills 
to achieve those objectives. To reach the business growth objectives set 
forth in the plan, an effective sales training program must begin with the 
identification and acknowledgement of the goals of the program. This 
must be followed with the identification and recognition of the salesper-
son’s personal selling skills, wherein the training session must deliver the 
tools and knowledge that will be required to effectively and successfully 
strengthen and employ those skills. The personal selling skills already 
possessed by most salespeople fall into the following categories: mental-
ity, relationships, understanding, presentation, engagement, empowerment 
and follow up. Within each of these categories there are key techniques and 
exercises that will guide the salesperson to differentiating themselves from 
their competition, from their opening comments to delivery of the solution, 
while strengthening their relationship with the prospect. This competitive 
differentiation lies within the personal selling skills of the salesperson and 
their capability to strengthen and successfully employ them. Every sales 
training program must embrace the tools and knowledge that will focus on 
these skills and effectively lead to sales success. 

All of the above must be part of the sales training plan to achieve the 
objectives and/or goals set forth in the business growth plan. Sales training 
must be considered an ongoing program and not a onetime activity. The 
salesperson’s improvement as a result of an effective training session will 
require practice by the salesperson, feedback to management and sup-
port by management. It is necessary for a sales training program to be 
successful that it be aligned with management’s objectives and/or goals 
while strengthening the personal selling skills of the salespeople and their 
effective employment of these skills. To ensure that your corporate training 
program is a success, you must take a meaningful look at these essentials 
of training while never forgetting that management follow up with the 
salespeople, continuous training sessions and the salesperson’s practice 
ethics are critical to achieving successful results. The lack of any of these 
activities has been the foundation for the failure of many training programs. 

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and 
Author. Harvey possesses more than 55 years of successful sales and 
sales management experience and is a nationally recognized authority on 
relationship building. Harvey can be reached at 818-701-7799 or harvey@
hjesales.com 

Franchise Opportunity: 
Tired of making money for someone else? 

How about opening your own Security 
Distribution business and being your own 
boss? Be part of a 17-year multi-location 
security distribution business. 

We offer: 
• Shared inventory of the most highly 

desired product lines in the industry
• Complete distribution software solution 
• Full sales and Marketing support
• Six months of local operations support
• Very low cost to entry

If you are a high performer and are looking to 
maximize your earning potential, 

email franchise@securitydatasupply.com 

*This is not a franchise offering. Franchises are 
offered through Franchise Disclosure Documents. 
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CAA Legal Counsel Lessing Gold addressed the CAA General Session at the CAA Winter Convention in 
San Francisco regarding issues facing the industry.

Communication And Training
The above participation and activities 

would be very difficult without the CAA 
portion of the equation.  The role of the CAA 
and its management is to provide the tools 
you need to fully participate in your local 
and state associations.  The Communication 
and Membership Committees will 
provide you with the web site interface to 
communicate with your dealer members, 
non-members and the public.  It will be 
managed by the CAA office which will 
work directly with your chapters to keep it 
updated.  The CAA will continue to produce 
two trade shows (conventions) per year to 
provide on-site education to members.  The 
CAA plans to launch a series of webinars 
and YouTube presentations that will build 
on the existing training and roll it out to 
the membership.  The goal is to use vendor 
fees for this additional service to help keep 
member dues to a minimum.  Perhaps the 

best Fire Alarm training program (WBFAA) in the country will continue 
to be upgraded to make it available to more dealers.  Some of our dealers 
also may have business in other states. Our communications products may 
also be made available to them and to out-of-state dealers to fill that void.

The CAA – Local Chapter relationship is rich in features and 
opportunities, but it will always require strong dealer participation to reach 
its goals.  If you are not a member and want to become part of the future, 
please call the CAA office at 800-437-7658.

Tony Smith is President of Security Funding Associates, past President of 
the CAA and member of the ESA Board.  He is a licensed California alarm 
dealer, member of TMA, and may be reached at (626) 795-9199 or tsmith@
securityfundingsolutions.com

Dealer Perspective #20, 
continued from page 1

CONFIDENTIALLY: DOES 
YOUR COMPANY HAVE A 

FUTURE? IS IT TIME  
TO CHANGE OR SELL?

ASK A 30-YEAR  
INDUSTRY VETERAN.

 Call Tony Smith at  
(626) 795-9199

tsmith@securityfundingsolutions.com

w w w. s e c u r i t y f u n d i n g a s s o c i a t e s . c o m

Security Industry Alarm Coalition 
(SIAC)

Visit www.SIACinc.org for alarm management resources 
for alarm companies, law enforcement and public safety policy 
development officials.  Resources include model ordinance, 
ECV information and alarm school materials.

877-389-4033
703-304-0867

info@alarm.com
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Where in the World Is THE MIRROR?
Are you travelling with THE MIRROR? Paris? London? Chicago? Take a photo and email it to info@caaonline.org with description  and identification.

ALARM INSURANCE
The Insurance Specialists for the Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

P.O.B. 61886
North Charleston, SC 29419

jbures@alarmins.com
www.alarmins.com

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:      (800) 240-0631

California License # 0K04779

CAA Executive Director Jerry Lenander delivered THE MIRROR and the renewal 
of his ACE 59 to CAA Past President Frank Meiners.
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BSIS NEWS
ATTENTION: ALARM COMPANY 

QUALIFIED MANAGERS
The Bureau is recruiting Alarm Company Qualified Managers to 

participate as Subject Matter Experts (SMEs) in Exam Development 
Workshops for the purposes of writing, reviewing and revising items for a 
new version of the Alarm Company Qualified Manager Exam.

 Workshops are 2-days long and SMEs receive $200.00 per day for 
their participation. The Bureau will book lodging as well as airfare to and 
from the workshops. Meals and mileage will be reimbursed in accordance 
with State travel guidelines.
Below are the dates for the upcoming workshops:

February 26-27, 2020 – Item Writing
March 11-12, 2020 – Item Review
April 15-16, 2020 – Exam Construction
May 6-7, 2020 – Passing Score

Location:
Sacramento, CA

If you are a BSIS Alarm Company Operator Qualified Manager 
Certificate Holder in current and clear status and currently active in a 
BSIS Alarm Company Operator licensee’s business, and are interested in 
participating as a SME, please send an email  to Tina Jacobson at BSIS-
Workshops@dca.ca.gov to request a Workshop Registration form. Please 
do not hesitate to contact us if you have any further questions.

Thank you for your interest! CAA Past President Rod Uffindell of Denalect Alarm with Christopher Baskin of ATW, Ron 
Galippo of Smart Tech Security Solutions, IEAA Executive Director Sylvia Jiminez, Willie 
Galippo of Smart Tech Security Solutions and CAA Executive Director Jerry Lenander at the 
CAA Winter Convention welcome reception in the penthouse Fairmont Suite.
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On December 6, 2019 CAA President Tim Westphal presented 
the 2019 CAA George A. Weinstock Award to Bob Michel of 
Valley Alarm for his lifetime of achievement and service to 
the industry.  
Following are Bob’s acceptance remarks.

Thank you, Dave and Ed, Alan and Harvey. Thanks to my incredible wife and 
partner, Jeanne.  To ALL my family.  To my friends and associates.  And to everyone 
for being here tonight.

And, especially, thank you to the people on this stage who have allowed ME to 
be here.

Very quickly, before I move on, one more acknowledgement.  I want to thank 
Jerry Lenander for all the help he has been to me and my friends and family, and 
to commend him and his great staff for planning and organizing another fantastic 
convention.  Let’s give them a big round of applause.

I will be very brief.  I originally told Jerry that I was just going to say, I’m honored, 
I’m humbled, and thank you so much.  He didn’t think that was adequate.  So, I’ve 
added a little more, and I think he’ll be happy – but God forbid it goes over 3 minutes!

It is such an honor to even be mentioned with these previous recipients.  To be standing 
up here with them is surreal.

I’m fairly new at this association business.  Alan Pepper tells me I can’t say that any more, 
but some of these people have been here from the beginning.  
I guess I got really involved about 15 years ago.  I made the 
mistake of attending a GLASAA meeting.  Those guys knew 
a sucker when they saw one, and I was on the board before 
I knew what happened.  The rest is history.   

This California association does important and necessary 
work to safeguard the industry and to promote professionalism 
and public protection.  In my opinion the CAA is the most 
important of all the organizations representing installing 
companies who work here.  And really, everywhere.  What 
starts in California often spreads across the country. That 
is why, when I founded the GLASAA golf tournament, I 
designated that much of the profit would go to the CAA.  
Through the skill, hard work and dedication of an amazing 
group of volunteers, several of whom are on this stage, and 
many others are in the room, that tournament has generated 
nearly half a million dollars, much of which has gone to the 
California Alarm Association Youth Scholarship Program.  It 
is one of the most effective programs anywhere promoting 
goodwill and partnership between police and fire agencies 
and our industry.

CAA is where the rubber meets the road.  It is where the legislative work is done.  It is a 
training and information sharing hub.  It is the point of interaction with the state of California, 
SIA, SIAC, CAFAA, TMA, ISC, ESA, etc.  Our state organization is critical to the business.  

Working as a leader at CAA is a rewarding experience.  It can also be frustrating sometimes.  
I think most CAA presidents have been owners or top level managers in their companies.  
They are used to earning profits, making decisions and spending money effectively to achieve 
excellence and to grow their companies.  

Working in a volunteer group is a little different.  Assembling a staff and creating revenue 
are a whole different ballgame.  It is amazing to see the number of companies who don’t get it.  
Dealers who say, whether I participate or not I will get the benefit; or others who say, we’re so 
big we do it all on our own.   Manufacturers who don’t see the value of supporting the industry 
that buys their products in one of the biggest markets in the United States.  In fact, the world.  

Shortsighted in my opinion.  But some do get it – they are here, and they are in the books 
on your tables.  They enable a fantastic effort.  Work that is critical to the industry in California 
and nationwide. 

The benefit of our association to me personally far outweighs any contribution I’ve made.   
CAA has been hugely rewarding.  I have learned so much.  It has helped my company grow.  
I’ve made invaluable associations and dear friendships.  

Finally, thank you again to all these distinguished men and women for selecting me to 
join them. Thanks to them for all the work they did before me.  Thank you to all our current 
leaders.  To our supporters.  Our sponsors.  And to all who participate to make the California 
Alarm Association great.  

I am honored.  Thank you.

ESA Executive Director Merlin Guilbeau, Keith Baird of Diamond 
Sponsor Resideo, ESA Vice President John Loud of LOUD Security and 
Ed Michel of Valley Alarm were on hand to congratulate Bob Michel of 

Valley Alarm for receiving the CAA George A. Weinstock Award.

CAA Dave Michel spoke in support of his big brother Bob Michel, 
who received the lifetime achievement award, with Ed and Jeanne 

Michel and CAA President Tim Westphal looking on.

The Bob Michel family celebrated with Jeanne, 
Claudette, Ed, Isabella and Bobby Michel.
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Les Gold held reign over Industry Incorrect at the closing event of 
the CAA Winter Convention with Hal Lewis of Alarms Unlimited, 

Michael Culmer of Hue & Cry, Bob Michel of Valley Alarm and 
Steve Sopkin of Mijac Alarm.

Former ADT executive Tim Whall 
presented a keynote address at the CAA 
Winter Convention.

Mitch Reitman of Reitman Consulting Group and Lessing 
Gold of MSK provided an overview of the market for mergers 
and acquisitions at one of 17 workshops during the CA Winter 
Convention.

CAA Legislative Advocate Trent Smith updated the government affairs landscape including the recently passed AB 5 relating to 
classification of subcontractors.

2019 Winter Convention Events
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George De Marco of ESX moderated the CAA Executive Symposium with Larry Folsom of I-View Now, Eric 
Fullerton of OpenEye and Mike Harris of Ring Protect.

2019 Winter Convention Events

AICC Chair Lou Fiore received thanks from CAA Presdient Tim Westphal of Bay Alarm for providing an update on the 
communications landscape affecting the industry and the impact of FirstNet.

The Valley Alarm friends and family gathered to celebrate Bob Michel receiving the CAA George A. Weinstock Award.

Lessing and Sandy Gold of MSK sported their Sturgis Rally 
shirts at the closing breakfast.

CAA President Tim Westphal welcomed BSIS Deputy Chief Sam Stodolski and Chief Lynne Andres to the CAA 
Sponsor Luncheon along with CAA Government Affairs Chair Shane Clary and member Brian Boeglin.

Willie G and Papa G enjoyed the CAA Winter Convention at The 
Fairmont San Francisco.
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The CAA thanked the generosity of Wayne Mills of ADI  for sponsoring the annual fundraiser. Lessing Gold moderated the closing breakfast in San Francisco.

CAA George A. Weinstock Recipient Alan Pepper spoke in favor of Bob Michel receiving the lifetime achievement award.  He was joined by past 
recipients Bob Jennison, Frank Burke, Harvey Eisenstadt, Rod Uffindell, Ron Spiller, Charles Schwager, Mark Sepulveda, Lessing Gold, Bruce 
Westphal, Shane Clary, Mike Matson and George De Marco.

George and Julie De Marco with Holly Thomas and John Loud of LOUD Security. CAA speaker favorite John Jennings with Keith Baird of Resideo and Holly Thomas and John Loud at 
the CAA Winter Convention.
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Deric Morrow and Bob Budnieski accept thanks for their sponsorship 
by JCI from Matt Krueger of Ranch & Coast Security, Tim Tracy of 
Resideo, Mike Salk of Reed Brothers, Mike Matson of Matson Alarm 
and Tim Westphal of Bay Alarm.

Sponsors were recognized at the CAA 
Tribute Dinner.

Nearly 50 ladies celebrated the memory of Judy Eisenstadt at the CAA Gift & Gab luncheon in San Francisco.

Bob Ricucci of Advanced Security 
Technologies played homage to Tony Bennett 
at the CAA Tribute Dinner.

2019 Winter Convention Events
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Kristy Johnson and Kelli Monahan of Rapid 
Response Monitoring joined John Campau 
of Comtronics at the CAA Tribute Dinner.

BSIS Chief Lynne 
Andres and Deputy 

Chief Sam Stodolski 
informed an overflow 

crowd of current 
issues during the 

sponsor lunch 
moderated by Lessing 

Gold of MSK.

George De Marco of ESX with Travis Adolph and Alyson 
Pattie of BPSD on the terrace of the Fairmont Suite during the 

welcome reception.

Top tier sponsors were recognized at the CAA Winter 
Convention joined by Matt Kruger (far left), Tim Tracy 

(back row) and Mike Salk (far right).  Honored were 
Dave Michel of Valley Alarm, Mary Beth Shaughnessy 
of ISC, Mike Matson representing MCAA, Shane Clary 

of WBFAA UATC and Tim Westphal for Bay Alarm.

The CAA George A. Weinstock Award 
was celebrated at the CAA Tribute 

Dinner in San Francisco.
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CAA President Tim Westphal led the CAA Board of Directors through the agenda for the 
association and the industry.

The CAA thanked the sponsors for their extraordinary support during the CAA Tribute Dinner.

Diamond Sponsor Keith Baird of 
Resideo was applauded by CAA 
officers Matt Krueger, Mike Matson, 
Tim Tracy, Tim Westphal and Mike 
Salk during the CAA Tribute Dinner.

Daniel Freitas of the CAA office with Earl, Caroline, baby Ruby and 
Lynn Chen enjoyed The Trident in Sausalito to end the CAA Winter 
Convention.

BSIS Deputy Chief Sam Stodolski addressed the CAA membership with 
moderator Lessing Gold and Chief Lynne Andres during the CAA Winter 
Convention.

2019 Winter Convention Events
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East Bay  
Alarm Association

Mike Salk, EBAA President / CAA Vice President NorCal 

EBAA Meetings
With a focus on the “Evolution Revolution” we look forward to you 

joining these lively events at our new home location in Emeryville. 
The new location has a safe parking lot with magnificent views of the 
bay. We are offing lunch at $25 with an open menu and free for any 
public service works. For questions please reach out to Treasure Deric 
Morrow 510-432-8130 deric.morrow@jci.com 
2020
◊◊ February 4........ Disruption Crisis 
◊◊ April 28.............. Video Integration

RSVP to 800-437-7658 or info@caaonline.org.

Richmond Ordinance
Alarm users are required to have an alarm permit, and failure to 

obtain one will result in a $250 fine to BOTH THE ALARM /MONITOR-
ING COMPANY AND ALARM USER.  Permits can be obtained now by 
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application. 
The permit fee is $30 for a two-year alarm permit. Renewals will 
be the same fee and term. A list of your newly installed, and newly 
cancelled alarm customers must be submitted on a monthly basis to 
richmondca@publicsafetycorp.com.

Redwood
Alarm Association

Sean Cooke, President

RAA MEETINGS
For questions about the association, please contact Sean Cooke 

at scooke@allguard-systems.com or 800-255-4273.

Golden Gate  
Alarm Association

Paul Wassem, President 

Meetings to be held at: Chevy’s Fresh Mex, 141 Hickey Blvd, 
South San Francisco, CA 94080

◊◊ February 6........ Dealer Partnerships adding new services to your catalog  
◊◊ April 30............. Protecting the Masses (Active Shooter)

For further information, contact the CAA at info@caaonline.org or 
call 800-437-7658.

   CAA CONVENTIONS
2020......May 13 – May 16......................... Hilton Palm Springs
2020......December 2 – December 5........... Fairmont San Francisco
2021......May 12 – May 15......................... Hilton Palm Springs
2021......December 1 – December 4........... Fairmont San Francisco
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Joe Castro, President 
Our meetings are held at Custom Electronic Supply, 1324 Dupont 

Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings 
are held on the second Thursday of every third month (once a quarter) 
at the above location. Please contact Joe Castro at 209-384-3305 or 
by email at josephc@alarmwatch.com for more information. 

Greater Valley  
Alarm Association

San Diego  
Security Association

Chris Kwast, President

City of San Diego Permit Process
The San Diego Security Association and SIAC have been work-

ing cooperatively with the City of San Diego to assist with their fire 
alarm program, and now their burglar alarm program. The police are 
requesting alarm companies to submit their active burglar, panic and 
holdup alarm customer lists to the San Diego Police Department. The 
preferred method is to send your excel customer list electronically by 
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov. 
If you have any questions, please contact Hilda Gonzalez Reed at 
hgonzalezreed@pd.sandiego.gov or 619-531-2247.  Visit our website 
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all 
alarm companies that they are required to have a valid alarm permit 
for the premise being installed, prior to the installation of an intrusion 
or fire system. The alarm company is responsible for obtaining or 
verifying the existence of an existing alarm permit for the premise. For 
information please contact SDPD Permits Division – Frank Dragula 
619-531-2364 Fdragula@pd.sandiego.gov

Orange County  
Alarm Association 

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420       
www.alarmassociation.org

CITY OF IRVINE PERMITS
The City of Irvine requires all alarm users to register their systems 

with a no fee permit.  Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org.  The City also offers quarterly Alarm Awareness Classes to help 
defray the cost of false alarm fines. 

For more information about OCAA activities, contact the OCAA 
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our 
new website at www.alarmassociation.org for meeting information 
and registration forms, training opportunities, members list and a 
whole lot more. 

David Michel, President

New members are always welcome at GLASAA.  Every local 
company in our industry should attend our meetings.  We always have 
great people and informative topics.  This is a fantastic opportunity to 
network with your peers and industry experts and to discuss what’s 
going on in the business.
Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events

Please visit our website at www.glasaa.org.

Sacramento Area 
Alarm Association

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

saaasecretary1@gmail.com
www.sacalarm.orgMark Simpson, President

SAAA MEETINGS
TMS Event Center, 2440 Glendale Lane, Sacramento, CA 95825

Mid Cal Alarm Association

Mike Tarin, President

Inland Empire  
Alarm Association

William Wilson, President
IEAA is a professional association of alarm companies and leading 

industry specialists, focusing on bringing together the best resources 
possible for the mutual benefit of all members and associates.  It is our 
goal to bring knowledgeable people together as a resource to better 
protect your business and your customers’ safety.  Please make time 
to come out and be a part of what I believe is the future of the alarm 
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get 
involved, then please join us or call 800-559-9060. 
IEAA Membership

If you would like to become a member or have any suggestions on 
ways to increase our membership, please us a call at 800-559-9060. 

Deric Morrow, President

SVAA Information
If you are not on our e-mail list, please contact Deric Morrow at 

(510) 921-3987or deric.morrow@jci.com. It is so important to get 
involved with your local associations more than ever and to keep up 
to date on all the new information.
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Sponsorship Application For Three Great Events at ISC West
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NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA:  
admin@nevadasecurityassociation.org  
or call 702-551-4672  
EXECUTIVE DIRECTOR
Jeanne Palmer
205 N. Stephanie St, Suite D #170
Henderson, NV  89074
702-551-4672
admin@nevadasecurityassociation.org

PRESIDENT
Manuel Robles
Stanley Convergent Security
702-252-4200
manuel.robles@sbdinc.com 
VICE PRESIDENT
Robert Sulliman
Alarmco
702-382-5000
rsulliman@alarmco.com  
SECRETARY
Duncan Coons
Eagle Sentry
702.736.8880
drcoons@eaglesentry.com 

NSA BOARD MEMBERS
TREASURER
John Perdichizzi
ASAP Security     702-870-8880
Johnp@asapnv.com 
SERGEANT AT ARMS
Alan “Ray” Reza
ADT     702-822-3803
areza@adt.com  
ASSOCIATE DIRECTOR
Rex Camerino
Resideo Pro Install Security
619.213.3769
rex.camerino@resideo.com
IMMEDIATE PAST PRESIDENT
Jon Perry
Sting Alarm     702-737-8464
jperry@stingsystems.com

Alarm Company New Year’s Resolution:
Join/renew membership in my trade industry association

The Nevada Security Association works hard on issues of importance 
to our members and our industry. Our new low flat rate dues make mem-
bership a no-brainer. Member applications on our website or contact us.
The NSA Youth Scholarship portal is now open and taking ap-
plications! Deadline: February 21st, 2020
For the link, go to  
https://www.nevadasecurityassociation.org/scholarships/  
Contact NSA today for more information. It’s a great way to support kids 
in our community!
Join us at our next meeting:
EVENT:	 NSA General Meeting
DATE: Wednesday, January 15th, 2020
TIME: 5:30 pm
LOCATION: Pub 365 at Tuscany Hotel & Casino, 255 E. Flamingo Blvd, 
Las Vegas 89169
RSVP:  admin@nevadasecurityassociation.org or call 702-551-4672
GUEST SPEAKER: Brian Dotson of Telguard
TOPIC: 3 G Sunset

See you in 2020! Get involved with NSA today! www.nevadasecu-
rityassociation.org 

NEW MEXICO  
SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmsalsa.org

Gary Schefler – Executive Director
NMESA
P O Box 45266
Rio Rancho, NM 87174
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ARIZONA ALARM ASSOCIATION

Steve Compton, PRESIDENT
scompton@hrenow.com
Jim Metz, VICE PRESIDENT
jamesmetz@adt.com
Erik Evans, TREASURER
Erik.evans@cox.com
Mike Proudfit, PAST PRESIDENT
mike@titanalarm.net

Becky Buckhannon, PUBLIC SAFETY
Rebecca_buckhannon@tempe.gov
Charlie Lester, DIRECTOR
Charlie_lester@adi-dist.com
Anthony Pegnataro, DIRECTOR
afpegnataro@safeguard.us
Susan Brenton, EXECUTIVE DIRECTOR
susan@azalarms.org

2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph:   480-831-1318 
www.azalarms.org 

2020 AZAA BOARD OF DIRECTORS

TEXAS BURGLAR &  
FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association 
P.O. Box 59982 Dallas, TX 75229
TEL 877-908-2322 
www.tbfaa.org

ExecutiveDirector@tbfaa.org 
Brad Shipp, Executive Director
385-229-2120

ESA OF WASHINGTON

PO Box 73087 
Puyallup, WA 98373
360-739-7772
www.waesa.org     info@waesa.org
www.facebook.com/waesaonline
President
Steve Autio 

President
Steve Autio, My Alarm Center
Secretary
Phill Moran, Limited Energy Services
Treasurer 
Open
Past President
Jamie Vos, Security Solutions        
Board Member
Mike Miller, Moon Security
Board Member
Shannon Woodman, Washington Alarm
Board Member
Christopher Wood, Graybar
Board Member 
Tim Nichols, ADT
Alarm Response Manager
Ron Haner, Alarm Center
Executive Director
Margaret Spitznas

BOARD OF DIRECTORS - 
ESA OF WASHINGTON
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Colorado Burglar & Fire Alarm Association

303-805-0885
cbfaa@cbfaa.org          www.cbfaa.org

COLORADO BURGLAR & FIRE ALARM  
ASSOCIATION, INC.

President
Brian Kirtley
Xfinity  215-756-2789
Brian_Kirtley@comcast.com 
Vice President
John Wrzesinski
Safe Systems  (303) 996-4036
jwrzesinski@safe-systems.com
Secretary
Jennifer Porter
Advanced Burglar & Fire Alarm  
Company Inc.  (719) 599-5051
jenn@advancedalarm.com 
Treasurer
Andrea VanDyke-Quist
Safenet, Inc.  303-985-9186
Andrea.safenetalarms@gmail.com 

Board Member at Large
Bill Roberts
Johnson Controls  303-283-4308
william.roberts@jci.com 
Immediate Past President
Sofia Aguilar
A-1 Security Systems  303-587-7344
saguilar@a-1security.com 
Executive Director 
Jeanne Palmer
820 S. Monaco Pkwy, #141
Denver, CO 80224
303-805-0885 Jeanne@cbfaa.org
Law Enforcement Liaison 
Steve Keefer
Security Industry Alarm Coalition (SIAC)
steve@siacinc.org 

CBFAA BOARD OF DIRECTORS

OREGON BURGLAR & FIRE ALARM  
ASSOCIATION

www.obfaa.com 
Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

OBFAA BOARD OF DIRECTORS & OFFICERS
Jesse Foglio - Regular Director - President
First Response Systems
Pat Petrie – Regular Director – Vice President
Action Technology Systems LLC
Vinnie Ferraris – G1 Government Dir - Secretary
Portland Police Bureau
Casey Phillips – Regular Director - Treasurer
Phillips Electronics
AJ Gomez – Regular Director - Past President                                     
Global Security and Communications Inc
Jim Essam – Associate Director
Alarm Central Station (ACS)
Bill Glasbrenner – Regular Director
Central Electronic Alarm
Justin Gates – Associate Director
Central Station Monitoring (CSM)
Harold Brookins – Regular Director
Alarm Tracks Inc
Jake Coulter – Associate Director
Anixter

OBFAA Membership
Please contact us if you would like to be a member of the OBFAA. 

Being part of the OBFAA has many benefits such as the latest news 
dealing with the alarm industry in the Pacific Northwest, OBFAA 
represents You and Your opinion to consumers, lawmakers and the public 
at large. The bigger the organization, the louder its voice.

Public Safety Agency Members:
Multnomah County Sheriff’s Office
Oregon City Police
Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sheriff’s Office            

2020 brings many changes to our industry and CBFAA is changing 
with it! CBFAA works to keep you abreast of the newest information 
and making sure our industry’s voice is heard. Add your voice to ours by 
joining today! 

Ready for a more active role? Join a committee or the Board. Your 
input is important.

CBFAA has a new easy flat rate dues structure for 2020 that makes 
membership a no brainer! Membership applications are available on our 
website www.cbfaa.org .

CBFAA announces our new Youth Scholarship Program! We’re of-
fering scholarships to kids of police and firefighters in Colorado. Pass the 
notice along to your police and fire contacts. 

For more information go to our website http://www.cbfaa.org/cbfaa-
youth-scholarship.html 

NEXT GENERAL  
MEETING
DATE:	
February 12, 2020
TIME:	
12:00 noon
LOCATION:	
Hacienda Restaurant, 4100 
E. Mexico Ave, Denver, CO  
80222

We had a great 2019 and 
look forward to seeing YOU 
in 2020!

New to CBFAA? Add your 
name to our email list to get 
meeting notifications and our 
newsletter. Once you see the 
benefits of membership, you’ll 
want to add your voice to ours. 
Info and membership applica-
tions available on our website 
www.cbfaa.org 

358 South 700 East B # 602     
Salt Lake City, UT 84102 
385-229-2120    FAX 801/282-9507 
www.esautah.com 

of Utah

ESA OF UTAH

BOARD OF DIRECTORS
President
Clint Beecroft
Peak Alarm
801-486-7231 x 410
clint@peakalarm.com
Vice President
Jacob Menke
Zions Security
801-770-2806
jake@zionssecurity.com
Secretary
Brek Grover
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com
Treasurer
Jared Mellor
Tech Force National
801-437-9049
jared@techforcenational.com

Board Members  
At-Large
Erick Spotten
The Installation Department
espot10@gmail.com
Adam Christian
General Counsel
Alder Alarm Protection
385-218-2645
adam.c@alder.com
Executive Director
Michelle Best
385-229-2120
utahesa@gmail.com





ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800
Toll free: (888) 447-1689
Fax: (214) 260-5979
www.alarm.org 
National Training School (NTS) 
866/636-1687

ESA Member Buying Program
The ESA Member Buying Program, designed to save you and your com-
pany significant amounts of time and money, now offers collective buying 
power through our Buying Group Alliance, made up of more than 250,000 
businesses. ESA members are seeing immediate value and reporting an 
average of 20% savings. “We are thrilled to deliver another valuable mem-
ber benefit to ESA member companies and their employees. Members 
taking advantage of this program may be able to pay for their ESA mem-
bership many times over by saving significant money on products and 
services they already buy,” said Knox.  Electronic Security Associa-
tion members can register for the ESA Member Savings Program by going 
to www.esaweb.org.

Security America Risk Purchasing Group
Security America Risk Purchasing Group (SARPG) is an insurance 

company developed by the ESA and administered through Marsh Insur-
ance. Security America RRG was formed in 2003 to provide affordable 
and stable insurance coverage exclusively to ESA member companies. Se-
curity America RPG offers general liability including errors & omissions 
insurance specifically tailored to meet the needs of electronic life safety, 
security, and systems professionals throughout the country. Domiciled in 
Vermont, Security America RPG is registered in all 50 U.S. states.  For in-
formation visit www.securityamericarrg.com, call 866-315-3838 or e-mail 
info@securityamericarrg.com.

NTS Expands Online Courses
The ESA National Training School has expanded its catalog of online 

training courses including technician and business management courses.  
For information, visit www.esaweb.org.

ESA EXECUTIVE COMMITTEE
Chris Mosley........................President
Dee Ann Harn......................Vice President
Tim Creenan........................Vice President
Jamie Vos.............................Vice-President
Steve Paley ..........................Treasurer
Steve Firestone.....................Secretary
Merlin Guilbeau...................Executive Director
Bryan Lawrence...................Association Counsel (Ex-Officio)
Angela White.......................Immediate Past President

WBFAA UATC
APPRENTICE TRAINING PROGRAM

WBFAA BOARD  
OF DIRECTORS
The officers and board of the WBFAA  
are made up of the following industry people:

President
Ron Lander, Ultrasafe Security Specialists

Secretary/treasurer
Shane Clary, Bay Alarm Company

Immediate past president
George Gunning, USA Alarm Systems

Director
Richard Jimenez, IE Alarms

Director
Mathew Westphal, Bay Alarm Company

Director
Beverly Cramer, VFS Fire & Security Services

Director
Curtis Streeter, Deep Blue Integration

Director
Morgan Hertel, Rapid Response

Sponsor of the
Fire/Life Safety  
Certification Program
Unilateral  
Apprenticeship and Training 
Committee (UATC)
The WBFAA  
Apprenticeship Program

www.WBFAA.net

WBFAA UATC Apprentice Enrollment for Spring Semester 
Class Open

Member companies can register new apprentices anytime. If you will 
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list 
of qualified prospects. The WBFAA UATC is open to member companies 
of the CAA or CAFAA who require having registered apprentices with the 
State of California. Call the WBFAA UATC at 800-809-0280 if you are 
interested in joining.
Certification – Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience, 
the state law requires them to be certified by passing the state exam. The 
renewal application is posted at www.dir.ca.gov/das and the state does 
not send out reminders. For information on the Electrician Certification 
Program visit www.dir.ca.gov/das and follow the links.

 The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC.  If you are a member and would 
like the material, please contact the WBFAA UATC at 800-809-0280 or 
email info@wbfaa.net.
CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to 
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days 
of receipt of a referral or complaint from the Department of Industrial 
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DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com

John Kaloper
National Accounts
(949) 870-0480
john.kaloper@jci.com

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985
sigifredo.ruiz@jci.com

Mark Buckley
Technical Sales Trainer
(702) 666-0378
mark.buckley@jci.com

Brian Fullhart
Territory Sales Manager
(209) 217-4394
brian.fullhart@jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans@jci.com

Freddie Amaral
Technical Sales Trainer
(951) 429-2036
freddie.amaral@jci.com

Relations’ Division of Apprenticeship Standards (DAS). Labor Code 
Section 3099.2 stipulates that anyone who performs work as an electrician 
for C-10 Electrical contractors shall hold an electrical certification card 
issued by DAS; DAS is required by Labor Code Section 3099.2 to report 
violations to CSLB. Learn more about electrician certification by visiting 
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade
WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours of 

course offerings. Registered 
technicians with member 
companies will have access 
to 18 hours of online courses 
annually at no fee. In addition, 
registered technicians will have 
access to courses offered in 
physical classrooms and can 
submit third-party training 
for certification for renewal 
of the state Fire/Life Safety 
Certification card. For more 
information, visit www.wbfaa.
net or www.wbfaatraining.net.
WBFAA UATC Invites 
Membership

Assented member com-
panies register all fire alarm 
technicians in the program and 
pay a monthly fee of $25 per 
technician. The apprentice pro-
gram and course, prep material 
for certification and continuing 
education courses are provided 

at no additional fee. In addition, member companies who contribute to 
public works training trust funds to the WBFAA receive a $.15 per hour 
credit for registered technicians. For complete information, visit www.
wbfaa.net or call the WBFAA UATC at 800-809-0280.
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CALENDAR 2020 - 2021
WESTERN STATES SECURITY ALLIANCE

CONTACT THE CAA
California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658     FAX 800/490-9682     www.CAAonline.org      info@CAAonline.org             

Jerry Lenander, Executive Director   director@caaonline.org

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834. 
The following are a list of important Bureau numbers to update 
your records:

Main Number:..............................916/322-4000
Toll Free Number: .......................800/952-5210
Licensing Fax Number:................916/575-7290
Enforcement Fax Number:...........916/575-7289 
Email:...................................... bsis@dca.ca.gov
Web Homepage:............... www.dca.ca.gov/bsis

Email your training and education calendar to info@CAAonline.org

February 4........ EBAA General Meeting....................Emeryville
February 6........ GGAA General Meeting...................S. San Francisco
March 17.......... SIA/ISC Loves Security....................Las Vegas
March 18-20..... ISC West............................................Las Vegas
April 28............. EBAA General Meeting....................Emeryville
April 30............. GGAA General Meeting...................S. San Francisco
May 4-7............ AFAA Annual Meeting......................Phoenix, AZ

Send your events to CAA Mirror: info@caaonline.org

ISC West	
Las Vegas, NV
March 17-20, 2020

SIA/ISC Loves Security
ROCKHOUSE AT THE VENETIAN
Las Vegas
March 17, 2020

AIREF Golf Classic Tournament
National Golf Club
Las Vegas, NV
March 17, 2020

CAA National 
Invitational Golf tournament
Escena Golf Club, Palm Springs
May 14, 2020

CAA Palm Springs Convention
Hilton Palm Springs
May 13 - 16, 2020

ESX
Nashville, TN
June 9 - 12, 2020

ISC East
Javits Center, New York
November 18-19, 2020

CAA Winter Convention
The Fairmont San Francisco
December 2 – December 5, 2020
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SUPPORTING 
THE GROWTH OF THE 
SECURITY INDUSTRY
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