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Mark Schubert of USA Alarm Systems received the CAA 
George A. Weinstock Award for Lifetime Achievement and 
Service to the Industry at the 2019 CAA Tribute Dinner at 
The Fairmont San Francisco. The presentation was made 
by George Weinstock and CAA President Chuck Petrusha 
with past recipients looking on.

CAA President-elect Tim Westphal of Bay Alarm 
presented an award of appreciation to outgoing President 

Chuck Petrusha of Advanced Security Systems on behalf 
of the Board of Directors and members of the  

California Alarm Association.

Outgoing BSIS Chief Laura 
Alarcon was honored at the 
CAA Winter Convention for 

her years of service to the 
Department of Consumer 
Affairs and the industry.  

Pictured are her husband 
Gary Alarcon, Trent Smith of 
Edelstein Gilbert, Robson & 
Smith, Laura Alarcon, CAA 

Government Affairs Chair 
Tim Westphal of Bay Alarm, 

BSIS Chief Darrell Woo, 
CAA Legal Counsel Lessing 

Gold of MSK and CAA 
President Chuck Petrusha.
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By Tim Westphal

I would like to thank the membership for their trust and support in 
the new leadership and Board at the CAA.  I will do my best to make the 
association more effective than ever.  I am humbled and honored to follow 
the footsteps of all the wonderful leaders the CAA has seen including my 
grandfather, uncle, father, and cousin.  

I am also honored to work with our outstanding board, committee 
chairs, executive team and support staff who selflessly commit hundreds of 
hours for the betterment of our businesses and our industry each year.   
I would also like to thank Chuck Petrusha for such a great job leading the 
association for the past two years. He has set the ship in motion to run 
while assembling an excellent Board to work with on our shared goals.

It was great to see the members, associates, and vendors at The 
Fairmont in San Francisco for the association’s annual winter convention in 
December.  Thanks to all who attended, participated and helped sponsor the event.  

We got to hear from the former BSIS Chief Laura Alarcon as well as the new BSIS Chief 
Darrel Woo. Our partners from ESA, ISC, SIAC, UL and WBFAA were all involved in making 
the event as educational and productive as possible.  Trent Smith and Les Gold reported on the 
successful legislation and legal work they are accomplishing.  The membership was lucky to hear 
the perspective of Joe Nucci, Tim Whall, Holly Borgmann, George De Marco, and Lou Fiore to 
name a few of the industry’s icons sharing their great knowledge at the event.  And of course, we 
all enjoyed watching Mark Sepulveda receive the coveted CAA George A. Weinstock Award and 
hearing stories of his long career of hard work for the industry.    

As we look towards 2019, the Board is excited to continue working to make the association as 
strong as it has ever been!  We will bring value to the membership and work to clear the path for 
success in the New Year.

Congratulations and have a happy and safe Holiday and New Year!!
Sincerely,

Tim Westphal
CAA President

The 16th Annual AIREF Golf Classic, the industry’s best golf event of the year, is 
coming back to Las Vegas during ISC West on Tuesday,  
April 9, 2019. Support vital industry initiatives as you enjoy time with industry 
movers and shakers. Funds from this outing will support increasing the visibility of 
our industry to combat the workforce shortage. This year, you are now able to register 
and pay online and it takes just a moment. 

Register now at www.airef.org and join 
us in Las Vegas.

16th Annual AIREF Golf Classic
Tuesday, April 9, 2019  —  ISC West
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DICE CORPORATION invites you to there 2019 Tech 
Security Summit and User Group conference – where the secu-
rity industry comes to collaborate and innovate. We’re switching 
things up for 2019 by combining our user group conference with 
an all-new tech security summit that will add valuable training 
and industry involvement to our annual product seminars and user 
panels. This year, we’ll meet April 29 – May 2, 2019 in Nashville. 
This conference includes four days of conversation, seminars, 
panel discussions, exhibitor showcases, and invaluable access to 
the innovators and thinkers behind DICE’s award-winning prod-
ucts. Whether you are in the security industry, a DICE client, or are 
interested in how DICE can enhance your business, the 2019 Tech 
Security Summit is an excellent opportunity to meet with the people 
and technology that matters to you.  For information visit https://
techsecuritysummit.com/.

PDK will host an open house event on January 24, 2019 
celebrates the growth of the company and their brand new company 
headquarters in Draper, UT.  You will be able to take a tour of the 
new office space, get to know the staff, and enjoy a catered BBQ 
luncheon from 11 a.m. – 3 p.m.  For information and to RSVP, visit 
www.prodatakey.com.

ASSOCIATES  NEWS

CONFIDENTIALLY: DOES 
YOUR COMPANY HAVE A 

FUTURE? IS IT TIME  
TO CHANGE OR SELL?

ASK A 30-YEAR  
INDUSTRY VETERAN.

 Call Tony Smith at  
(626) 795-9199

Email: TSmith@securityfinance.com
www.securityfundingassociates.com

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

PH: 818.719.9020 ext. 205
FAX: 818.702.0273

cschwager@bpsdcpa.com

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com 

CHARLES H. SCHWAGER, CPA

AUTOMATIC 
FIRE ALARM 
ASSOCIATION

National Headquarters
81 Mill Street, Suite 300, Gahanna, OH 43230
www.afaa.org   614-416-8076     admin@afaa.org

Staff
Randall L. Hormann, Executive Director                                          
Melanie Garrabrant, Operations Manager
Frank Conway, Training Administrator
Alex Strausser, Membership Services 
Executive Committee
President                                                                           
William Koffel, P.E., Koffel Associates, Inc.
Vice President                                                  
Rodger Reiswig, SET, Tyco SimplexGrinnell
Secretary                                                                            
Susan Sadler, Xtralis
Treasurer                                                                           
Rick Heffernan, SDi
Immediate Past President          
Jack McNamara, Bosch Security Systems, Inc.
AFAA Directors
Bob Baker, EBL Fire Engineering               
David E. Becker, SET, FESCO                                       
Art Black, Carmel Fire Protection Ass.    
Jason Dupuis, Cintas Fire Protection       
Rochelle McGee, Apollo America                             
John McGovern, Encore Electric                               
David Newhouse, Gentex Corp.                               
Tom Parrish, Telgian Corp.                                          
Larry Rietz, Jensen Hughes                                         
Richard Roberts, Honeywell Life Safety 

AFAA Training  
Seminars 

AFAA continues to expand 
our benefits to members and 
provide continuing training op-
portunities designed to enhance 
your skills. Through our region-
al delivery program, AFAA is 
committed to providing training 
regionally in various part of the 
US and beyond. Please check 
the AFAA training calendar 
(www.afaa.org) for a seminar 
near you. If you would like to 
host or sponsor specific training 
in your area or at your facility, 
please contact us directly at 
training@afaa.org.
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CAA PAC FUND 
CONTRIBUTIONS

The California Alarm Association has a very strong 
government relations program that works on the local, state 
and national level.  In addition to the hundreds of hours of 
volunteer service from our members, we have a CAA PAC 
Fund which supports our interests in Sacramento.

Payable to:
CAA PAC
Mail to:
CAA PAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax 
deductible.
IMPORTANT: Include your name, address, employer 
and occupation with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/AMEX 
call the CAA office at 800-437-7658 ext. 3.

*PAC ALERT*

$30,000 GOAL  
FOR 2019 

By Don Gilbert, Mike Robson, and Trent Smith
The Political Action Committee (PAC) is an important 

part of the CAA governmental relations program.  In past 
years, CAA has raised more than $30,000 in its PAC to con-
tribute to business-minded legislators.  We want to establish 
this funding level as a goal for 2019 and encourage CAA 
members to contribute what they can to reach this goal.  

As a reminder, PACs allow citizens with a common 
interest to join together to participate in the political process.  
Members of an industry association or employees of a 
company have an interest in supporting candidates whose 
philosophy is conducive to creating an environment in 
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help 
ensure that legislators will be elected who are interested in 
and responsive to the concerns of the company or industry.

LEGISLATIVE WATCH

 Bill Larrabee      bill@larrabeeventures.com
 Michael Carter   michael@larrabeeventures.com 
 800-232-3584
 www.larrabeeventures.com

Larrabee Ventures, Inc.
Focused on increasing our clients’ wealth!

Servicing alarm and electronic security businesses since 1985

Services provided in four critical disciplines: Creating More 
Customers, Building Financial Strength, Growth 
Coaching and Developing Better Sales Teams.
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Where in the World Is  
THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and 

identification.

Maria Malice of Dream Vacations travels with THE MIRROR, and 
surprised CAA Executive Director Jerry Lenander at the CAA Winter 
Convention.
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Howard 
Wulforst of ADI, 

Jeanne Palmer 
representing 

the Nevada and 
Colorado alarm 

associations, 
with Andrew 

Lehrer and 
Brendan 

MacDaniel 
of Honeywell 
International.

New England was well represented at the CAA Winter Convention with 
Charlie and Ellen Darsch of the National Alarm Museum and Stacey and 

Ralph Sevinor of Wayne Alarm.

Ron Galippo of 
Smart Tech Security 

Solutions, Mike 
Matson of Matson 
Alarm, Joe Nuccio 

of ADT, Matt 
Westphal of Bay 

Alarm, Lessing Gold 
of MSK and Holly 

Borgmann at the 
CAA Sponsor Lunch 
featuring new BSIS 
Chief Darrel Woo.

Diamond Sponsor Keith Baird of Resideo with CAA Past Presidents Matt Westphal of 
Bay Alarm and Jon Sargent.

CAA Past President Rod Uffindell with Joanne Sepulveda, Jarl Saal of First Alarm, Mark Sepulveda 
of USA Alarm Systems, CAA Secretary Ron Galippo of Smart Tech Security Solutions and Tiana 
Graham of AXIA Payments at the welcome reception in the penthouse of The Fairmont.

Rod Uffindell of Denalect Alarms, Matt Westphal of Bay Alarm, Kraig Lujan of 
Triplett, Maria Malice of Dream Vacations, and Steve Eisenstadt of PSR.

Holly Borgmann of ADT and CAA Legislative Advocate Trent Smith 
of EGRS participated in a forum on government affairs programs in 

California for 2019.
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The Judy Eisenstadt Memorial Gift and Gab Lunch drew an enthusiastic crowd to the 
penthouse Crown Room at The Fairmont.

Mary Beth 
Shaughnessy of ISC 

with Stan Martin 
of SIAC, CAA 

Scholarship Chair 
Lilianne Chaumont of 

Chaumont Law and 
Marti Martin.

Linda and George 
Weinstock congratulate 

recipient Mark 
Sepulveda on receiving 

the CAA George A. 
Weinstock Award of 

Lifetime Achievement 
and Service to the 

Industry.

Those who spoke 
about Mark 
Sepulveda include 
Charles Schwager 
of BPSD, Frank 
and Ryan Burke of 
USA Alarm Systems, 
CAA President 
Chuck Petrusha and 
George De Marco 
of ESX.

CAA Vice Presidents Mike 
Matson and Tim Westphal 

presented outgoing CAA 
President Chuck Petrusha 
with a gift of appreciation 

from the Board of 
Directors and members 
of the California Alarm 
Association at the CAA 

Tribute Dinner.

CAA George A. 
Weinstock Award 
recipient Mark 
Sepulveda of USA 
Alarm Systems 
celebrates with his 
family prior to the 
Tribute Dinner.

Marti and Stan Martin of SIAC with Jason 
Grelle of Alarm Capital Alliance at the CAA 
Welcome Reception in San Francisco.
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ISC West’s Will Wise and 
Mary Beth Shaughnessy 
presented a $5,000 annual 
donation to the CAA Youth 
Scholarship Program for 
children of law enforcement 
and fire service personnel 
to CAA Scholarship Chair 
Lilianne Chaumont, CAA 
President Chuck Petrusha 
and President-elect Tim 
Westphal.

Mission 500 assembled and distributed more than 400 hygiene kits for survivors of the 
California wildfires with the assistance of CAA members and attendees of the CAA Winter 

Convention.  Welcoming volunteers were Mary Beth Shaughnessy of ISC and Tom and Linda 
Nolan of Mission 500.

Sue Brenton of the Arizona Alarm Association welcomed Bert Ross, Graham 
Billings, Tom McGinn and Nate Natale of Alarm.com to the CAA Opening 
Reception and Exhibits.

On guard for the latest news form AICC were Tim Whall 
of ADT, Lessing Gold of MSK and Jeffrey Atkins of 

Rapid Response Monitoring Systems.

Lessing Gold of MSK moderated a forum with BSIS 
Chief Darrel Woo and Deputy Chief Sam Stodolski.

Mike Hackett of Qolsys, Ralph 
Sevinor of Wayne Alarm, Jerry 
Lenander of CAA, Jasmine Leitzel 
and Steve Simler of Qolsys, and Tom 
McGinn of Alarm.com.
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Anne and John Campau of Comtronics welcomed guests to the CAA Winter Convention.

Adam Dunham 
of D.R. Horton 
homebuilders 
presented 
during the 
CAA Executive 
Symposium 
along with Jeff 
Perri of PDK, 
Mike O’Neal of 
Nortel Security 
& Control and 
moderator 
George De 
Marco of ESX.

The CAA 
One-on-One 

Session featured 
industry icon 

Ralph Sevinor of 
Wayne Alarm in 

an interview with 
Kirk MacDowell 

of MacGuard.

CAA Past President Roger Westphal and his wife Penny were welcomed to the CAA 
Winter Convention by CAA President Chuck Petrusha.

The newly elected officers of the CAA for the term 2019-2020 include Immediate Past President 
Chuck Petrusha, Vice President Mike Salk, President Tim Westphal, Vice President Mike 
Matson, Treasure David Michel, Sgt-at-Arms Brian Boeglin and Secretary Ron Galippo.

Tim Whall of ADT was welcomed to the CAA Winter Convention 
by CAA President-elect Tim Westphal, George De Marco and CAA 

President Chuck Petrusha.,

CAA Associate 
Director Matt 
Krueger of 
Resideo welcomed 
more than 80 
vendors to the 
CAA Winter 
Convention in San 
Francisco.
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Sales professionals are taught early in 
their career the importance of getting as much 
information as possible about the prospect, their 
expectations and their needs. This information, 
necessary to uncover the buying signals, will of 
course come directly from the prospect, usually 
in response to a litany of open-ended questions. 
Properly planned and methodically employed, 
the sales professional can uncover a wealth of 
information to support their challenge to move the 
prospect closer to them, uncovering those buying 
signals and begin the identification of a solution to 
meet the prospect’s expectations and needs.

 The real challenge, which all too often is not 

Getting to the Buying Signals
ASSOCIATES CORNER

By Harvey Eisenstadt

recognized by the salesperson, is to keep the prospect engaged and their at-
tention focused on the salesperson as these questions are being presented. To 
ensure that the prospect is engaged and attentive there is another approach, 
used with very successful results, that the salesperson can employ. That ap-
proach simply stated is fewer questions and more benefits. The explanation to 
this approach is quite simple.

Many of the questions will require a simple one-word choice response 
from the prospect such as yes or no, few or many, high or low, etc. This 
example draws a clear picture as to the type of these questions and the replies 
that can be expected from the prospect. 

Most sales professionals are well prepared to respond to either choice 
of reply from the prospect. For example, they are prepared with a positive 
statement including benefits to a yes reply and similarly to a no reply. So, 
the question now is why ask those type of questions when you are already 
prepared with the answers to either choice? Instead of asking the question, 

deliver a proactive statement which includes the benefits to the 
prospect for either response. 

Put another way, show the prospect that you are knowl-
edgeable of what they may be requiring without having to ask. 
You can replace many of these choice type questions with a 
proactive, knowledgeable, benefit laden response. This sends 
a powerful message to the prospect that you are understand-
ing what their needs might be and you are prepared to present 
solutions to address those needs. Once the prospect recognizes 
your understanding of their needs and concerns, experience 
shows that they will begin to ask secondary questions while 
freely delivering a wealth of additional information regarding 
their needs and concerns. So, fewer questions and more benefits 
will move the prospect and the salesperson closer to a working 
partnership. This is a major step in strengthening a relationship 
and moving a prospect over to your side.

Accepting the success of this type of opening discussion the 
salesperson will probably have enough information to move 
towards identifying a solution. Now the salesperson must rec-
ognize buying signals, from the secondary questions, indicating 
that the prospect may be ready to buy. 

Here are a few examples of the secondary questions and 
comments raised by the prospect that should trigger a buying 
signal to the salesperson. Tell me about your warranty and how 
it will work for me. Can I contact some of your customers to 
hear what they have to say? Can you go through the details 
again, so I am sure that I completely understand everything? 
Can you meet my quantity requirements without any problem? 
Then there are the two most powerful buying signals: what is 
my price? and where do we go from here? 

The salesperson’s commitment currently is to listen very 
carefully to what the prospect is asking or saying. Once the 
prospect presents any of these buying signals, your next chal-
lenge is to convert them into a sale. The salesperson must 
recognize that the time has come to stop selling and ask for the 
order. Realistically, although you have satisfactorily responded 
to all their buying signals the prospect may still have some res-
ervations.  Now is not the time to ask why. Go back and repeat 
your responses to their buying signals. getting the prospect’s 
verbal acknowledgement and agreement for each one. Do not 
move forward if there are any doubts and until you have that 
verbal acknowledgement and agreement. Once the prospect has 
verbally acknowledged and agreed to your responses to their 
buying signals it becomes more difficult for them to say no 
when asking for the order. Now is the time to ask again for the 
order.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor 
and Author. Harvey possesses more than 55 years of successful sales 
and sales management experience and is a nationally recognized 
authority on relationship building. Harvey can be reached at  
818-701-7799 or harvey@hjesales.com  

THE MIRROR PAGE 14 JANUARY 2019



TEL 888/607-5959
www.CAFAA.com     info@CAFAA.com
P.O. BOX 1459
FREMONT, CA 94538-0013

2018 CAFAA BOARD OF DIRECTORS
President
Jay Levy
Saf-Com Supply
jay@saf-com.com
Vice President-south 
Mark McQuaid
C.A. Gamble & Associates
mark.mcquaid@caga.net
Vice President – north
Joel Reitz
Sabah International
jreitz@sciensbuildingsolutions.com
secretary 
Joseph R. Cervantes, Sr.
Space Age Electronics
joseph.cervantes@1sae.com
treasurer
Drew Turner
HCI Systems, Inc.
dturner@hcisystems.net
immediate Past President 
Skip Vandeventer
Johnson Controls Inc.
skip.vandeventer@jci.com

directors
Heather Hays
Honeywell Security & Fire
heather.hays@systemsensor.com
John Strohecker
Cosco Fire Protection
jstrohecker@coscofire.com
Kevin Green
Pyro-Comm Systems
kgreen@pyrocomm.com
Toby Woods
Beacon Security
tw@beaconsecurityinc.com
Daniel Tate
Intrepid Electronic Systems
daniel@intrepidelectronic.com
John Maitrejean
Siemens Industry
john.maitrejean@siemens.com
Frank Alvernaz
Redwood Electric Group
falvernaz@redwoodeg.com.

CALIFORNIA AUTOMATIC  
FIRE ALARM ASSOCIATION

was established to cater to Integrators
We stock equipment that includes the following product categories:

 -Access control & Gate Operators -Audio & Video
 -CCTV -Home Automation & Z-Wave
 -Intrusion & Fire -Networking
 -Power -Structured Cabling
 -Telephony -Tools & Hardware
 -Central Vacuum -Wire & Connectivity

We pride ourselves in providing new and cutting edge solutions 
with the installer in mind.

With our 8+ stocking locations as well as our free local delivery service, 
we make the purchase process simpli� ed credit terms and 

service with a smile is our motto.

For your next project please give one of our professional 
sales reps a call at 818-240-4420

CAFAA Board Member Toby 
Woods of Beacon Security 
presented a workshop on 
alternate communications and 
changes in the NFPA 72 code.
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Inland EmpIrE  
alarm assocIatIon

Jon McNamara, President
IEAA is a professional association of alarm companies and leading 

industry specialists, focusing on bringing together the best resources 
possible for the mutual benefit of all members and associates.  It is our 
goal to bring knowledgeable people together as a resource to better 
protect your business and your customers’ safety.  Please make time 
to come out and be a part of what I believe is the future of the alarm 
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get 
involved, then please join us or call 800-559-9060. 
IEAA Membership

If you would like to become a member or have any suggestions on 
ways to increase our membership, please us a call at 800-559-9060. 

New members are always welcome at GLASAA.  Every local 
company in our industry should attend our meetings.  We always have 
great people and informative topics.  This is a fantastic opportunity to 
network with your peers and industry experts and to discuss what’s 
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events

Please visit our website at www.glasaa.org.

David Michel, President

John Milliron of Chekt, Jeffrey Samuels of First Alarm 
and Scott Crown of PSR catch up at the CAA Winter 

Convention.

Representing GLASAA at the CAA Winter Convention was 
Bob Jennison of Post Alarms along with Rick Gombar and 

John Guthrie of Bolton & Co.

Ben Martinez, President

SVAA MEETINGS
 ◊ February 13, 2019 ......Bass Pro Shops .....................San Jose
 ◊ May 8, 2019 .................Bass Pro Shops .....................San Jose
 ◊ August 21, 2019 ..........Bass Pro Shops .....................San Jose

SVAA Information
If you are not on our e-mail list, please contact Ben Martinez at 

(510) 750-0252 or bmartinez@gcsmonitoring.com. It is so important 
to get involved with your local associations more than ever and to 
keep up to date on all the new information.

Joe Castro, President 
Our meetings are held at Custom Electronic Supply, 1324 Dupont 

Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings 
are held on the second Thursday of every third month (once a quarter) 
at the above location. Please contact Joe Castro at 209-384-3305 or 
by email at josephc@alarmwatch.com for more information. 

 

GrEatEr VallEy  
alarm assocIatIon

oranGE county  
alarm assocIatIon 

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420       

www.alarmassociation.org
CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems 
with a no fee permit.  Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org.  The City also offers quarterly Alarm Awareness Classes to help 
defray the cost of false alarm fines. 

For more information about OCAA activities, contact the OCAA 
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our 
new website at www.alarmassociation.org for meeting information 
and registration forms, training opportunities, members list and a 
whole lot more. 

Leslie Abbott, Andy Lovested and Bruce Mungiguerra of Nortek Security 
& Control with Tatiana Abramek of NMC and Grant Graham and 

Elizabeth Courtney of Beacon Security at the CAA Welcome Reception.

Jason Keyz, President
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san dIEGo  
sEcurIty assocIatIon

Chris Kwast, President

City of San Diego Permit Process
The San Diego Security Association and SIAC have been work-

ing cooperatively with the City of San Diego to assist with their fire 
alarm program, and now their burglar alarm program. The police are 
requesting alarm companies to submit their active burglar, panic and 
holdup alarm customer lists to the San Diego Police Department. The 
preferred method is to send your excel customer list electronically by 
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov. 
If you have any questions, please contact Hilda Gonzalez Reed at 
hgonzalezreed@pd.sandiego.gov or 619-531-2247.  Visit our website 
www.sandiegosecurityassociation.org.

rEdwood
alarm assocIatIon

Sean Cooke, President
If you have any questions or want to participate in the 

Redwood Alarm Association, please contact Sean Cooke at  
scooke@allguardsystems.com or 800-255-4273.

mId cal alarm assocIatIon

Mike Tarin, President

Larry and Jama 
St. John of Eclipse 
Marketing with 
Connie and Mike 
Tarin of Diamond 
Communications 
and Brad Staats 
of ADI.

Kristy Johnson 
and Rachel 
Napolitano of 
Rapid Response 
Monitoring 
Systems with 
Maryhelen 
and John 
Heath of Alpha 
Technologies & 
Alarm Systems.

SDSA President Chris Kwast welcomed Steve Eisenstadt 
of PSR, Matt Krueger of Resideo and Dana Scroggins of 
Optex to the welcome reception in San Francisco.

Travis Adolph of BPSD with Patrick and Brandon Culmer of 
Hue & Cry and Alyson Pattie of BPSD.

sacramEnto arEa 
alarm assocIatIon

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

saaasecretary1@gmail.com
www.sacalarm.orgMark Simpson, President

Rick and Angela Petrusha and Robin and Chuck Petrusha 
of Advanced Security Systems represented RAA  

at the CAA Tribute Dinner.
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INDUSTRY  NEWS
ESA’S NATIONAL TRAINING SCHOOLS courses and CEU 

programs are designed to help electronic security and life safety profes-
sionals advance in easily accessible and robust ways. With a focus on 
real world training, skills learned can be immediately put to use in the 
workplace.  ESA has just announced 18 new continuing education courses 
for its National Training School. Courses are available now and will help 
students maintain certifications and licenses. Topics include networking, 
basic mathematics, science, project management, customer service and 
more.  ESA members have access to exclusive rates on all National Train-
ing School courses. For more information visit www.esaweb.org.

The AFAA 2019 Annual Meeting and Codes Conference will be held 
May 14-16, 2019 at the at the Hilton - Lake Buena Vista in Orlando, FL.  
For information visit www.afaa.org.

The MONITORING ASSOCIATION (TMA) announced the ap-
pointment of Illeny Maaza to the position of Director, Membership and 
Programs and Leigh A. McGuire to the position of Director of Marketing 
and Communications. 

“Illeny and Leigh each bring a unique scope of knowledge, experience, 
and talents to their new roles within TMA,” stated Celia Besore, MBA, 
CAE, executive director, TMA, adding, “As TMA looks to build upon its 
firm foundation of excellence across the security industry, these two new 
additions to our team of professionals position the organization to advance 
its strategic goals in the core areas of membership, education, advocacy, 
and standards.” To learn more about TMA, visit www.TMA.us.

TMA Tech Summit
February 27-28, 2019

Salt Lake City, UT
Emerging technologies, Artificial intelligence, the NIST Cyber-

security Framework, UL 827 and 2900, Data backup, encryption, 
and recovery and all the “things that matter” as it relates to running 
and securing an effective security business. We invite CTOs, CIOs, 
and IT directors of monitoring companies, as well as dealers, own-
ers, and interested participants from manufacturing companies, to 
join us to discuss technology issues that directly affect monitoring 
centers in this highly valuable, problem-solving environment. Join 
your peers to explore relevant topics with immediate takeaways 
to take back to your company. Last year we heard from experts 
from Amazon, Microsoft, Rubrik, Secuvant, Telarus, AT&T and 
other tech innovators all while sharing practical industry specific 
practices of participants during this unique event.  For information 
visit https://tma.us/tma-tech-summit/.

GoldEn GatE  
alarm assocIatIon

For further information, contact the CAA at info@caaonline.org or 
call 800-437-7658.

CAA Past President Jon Sargent with CAA Vice President Mike Salk 
of Reed Brothers, George De Marco of ESX, CAA Past President Matt 
Westphal of Bay Alarm and Immediate Past President Chuck Petrusha 
of Advanced Security Systems.

East Bay  
alarm assocIatIon

Mike Salk, Vice President
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When you install a security system for your 
customer, or they ask you to monitor one they have 
installed themselves (DIY)…are they really protected? 
Perhaps. Most residential security systems that are 
installed today (and over the past 5 or more years) are 
wireless. An alarm company “Protected by” sign will 
likely deter the burglary at that location and send the 
bad guys to another home without the intimidating 
sign. Perhaps it is now time to consider whether we 
really provide the protection the customer anticipates, 
or whether we are fooling ourselves as well as the 
customer.

The industry’s market penetration has been about 25 % up to now. The 
growth of DIY, the Internet of Things (IoT), video access control, two-way 
audio, and other new tech sensors coming into the marketplace are expected 
to push penetration to the 50% range over the next few years.

We have learned (Forbes magazine, February 2016) that technology con-
scious burglars are able to penetrate (hack) almost any wireless alarm system 
and manipulate it as they please.  Our industry has been fortunate, up to now, 
that these bad actors prefer to focus on unprotected homes.  As market pen-
etration grows so does the risk of high-tech burglary. Various market research 
suggests that by 2020 we will have 20-50 billion inter-connected sensors or 
devices in service.  It seems likely that these new systems will become a new 
playground for sophisticated bad guys.

How do we solve this impending problem and protect our customers, and 
as we shall learn in a future issue, how do we protect our own business?

The magic word is encryption. Encryption has a dual role in each moni-
tored system. The first is to protect the link from the home (control panel) to 
the central station. The second link is between the sensors and devices to the 
control panel.

Security panels are dedicated management computing devices designed 
by the manufacturer.  The firmware may be designed to interface with 
sensors from only that manufacturer or a group of manufacturers.  Unfortu-
nately, there has been a push in recent years to develop “open architecture” 

systems, (using Linux or Android), which allows sensors to be attached to 
various manufacturer control panels, thus making these panels virtually 
unable to encrypt.  A proprietary control panel gives the manufacturer the 
opportunity to provide encrypted communication to the central station via a 
VPN or Ethernet. Cellular can be an acceptable redundancy as these signals 
are carried on a network pipe once it reaches the cell tower.

Two-way encryption has been around a long time.  It involves a return 
digital signal that verifies that the message was received. The initial signal 
is scrambled to prevent the digital signals from being decoded or mimicked. 
Native RF services such as Zigbee, Z-wave and Bluetooth communications 
should be encrypted with industry-standard schemes utilizing 128-bit (or 
168-bit) keys. Each sensor in a system should have a unique encryption code 
which can be decoded, and acted upon, through the panel. Properly imple-
mented, the sensors will speak to each other (if programmed to do so) and to 
the panel, thus providing a homogenous system for the customer.

In addition to encryption for each system, it is important to have authenti-
cation as well. Authentication is the determination of who a sensor or device 
is. This insures that the device is authorized to connect and access the panel 
or other devices.  We want to prohibit access to the system directly from the 
internet.

1. The panel should have a specific IP/URL address to which it connects 
at activation.

2. Using algorithms, the panel sets up each session with the cloud 
platform. This authentication will generate new encryption keys for the new 
session.

3. These new authentication keys for each session should be able to be 
done remotely.

If a system has the encryption and authentication features described, it 
will show a “not at this home” sign to anyone trying to enter via the internet. 
We are eager to physically protect each door and window of our customer’s 
home, but if the bad guys can enter through the internet or otherwise re-
motely interact with the system, we have left the front door wide open.

As an added precaution, each of us should consider adding cyber-insur-
ance to our liability and E&O policy.  It is widely available and reasonably 
priced.

ALARM INSURANCE
The Insurance Specialists for the Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

P.O.B. 61886
North Charleston, SC 29419

jbures@alarmins.com
www.alarmins.com

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:      (800) 240-0631

California License # 0K04779

A Dealer Perspective — #9

By Tony Smith
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358 South 700 East B # 602     
Salt Lake City, UT 84102 
385-229-2120    FAX 801/282-9507 
www.esautah.com 

2018 BOARD OF DIRECTORS

President
Clint Beecroft
Peak Alarm
801-486-7231 x 410
clint@peakalarm.com

Vice President
Jacob Menke
Zions Security
801-770-2806
jake@zionssecurity.com

secretary
Brek Grover
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com
 
treasurer
Jared Mellor
Tech Force National
801-437-9049
jared@techforcenational.com

Board memBers  
at-LarGe
Erick Spotten
The Installation Department
espot10@gmail.com
Adam Christian
General Counsel
Alder Alarm Protection
385-218-2645
adam.c@alder.com

eXecutiVe director
Michelle Best
385-229-2120
utahesa@gmail.com

of Utah - formerly Utah Alarm Association

ESA OF UTAH
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OREGON BURGLAR & FIRE ALARM  
ASSOCIATION

www.obfaa.com 
Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

LinkedIn www.linkedin.com/
groups?gid=4782456
Facebook www.facebook.com/OBFAA

2018 OBFAA BOARD OF DIRECTORS & OFFICERS
Jesse Foglio - Regular Director - President
First Response Systems
Pat Petrie – Regular Director – Vice President
Action Technology Systems LLC
Vinnie Ferraris – G1 Government Dir - Secretary
Portland Police Bureau
Casey Phillips – Regular Director - Treasurer
Phillips Electronics
AJ Gomez – Regular Director - Past President                       
Global Security and Communications Inc
Jim Essam – Associate Director
Alarm Central Station (ACS)
Bill Glasbrenner – Regular Director
Central Electronic Alarm
Justin Gates – Associate Director
Central Station Monitoring (CSM)
Harold Brookins – Regular Director
Alarm Tracks Inc
Jake Coulter – Associate Director
Anixter

OBFAA Membership
Please contact us if you would like to be a member of the OBFAA. 

Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents 
You and Your opinion to consumers, lawmakers and the public at large. 
The bigger the organization, the louder its voice.

TEXAS BURGLAR &  
FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association 
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322 
www.tbfaa.org

ExecutiveDirector@tbfaa.org 
Brad Shipp, Executive Director
385-229-2120

NEW MEXICO  
ELECTRONIC SECURITY ASSOCIATION

Gary Schefler
Executive Director
PO Box 45266
Rio Rancho, NM 87174
Office:  505-990-8596
Cell:     505-350-4370
ExecDirNMESA@gmail.com

2018 NMESA OFFICERS
Steve Berniklau - President
Industrial & Commercial Security 
Systems
Phone: (505) 888-2951
Email:  steveb@icssnm.com
Marty Mayo – Vice President
TAS Security Systems 
Phone: (505) 881-0001
Email:  marty@thealarmstore.com
David Meurer - Secretary
Alarmed Response Team
Phone: (505) 237-2278
dmeurer@armedresponseteam.com

Rich Rosley – Board Member at Large
A-Tech Security
Phone: (505) 821-5777
Email:  rrosley@atechsecurity.com
Chris Ipiotis – Board Member at Large 
Security & Access Systems
Phone: (505) 823-1561
Email:  cipiotis@securityandaccess.com
Joseph Salazar – Board Member at Large
ATI Security
Phone: (505) 473-0508
Email:  joseph@atisecurity.net

PuBLic safety aGency memBers:
Multnomah County Sheriff’s Office
Oregon City Police
Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sheriff’s Office            

ESA OF WASHINGTON

PO Box 73087 
Puyallup, WA 98373
360-739-7772
www.waesa.org
info@waesa.org
www.facebook.com/waesaonline
President
Steve Autio 

President
Steve Autio, My Alarm Center
secretary
Phill Moran, Limited Energy Services
treasurer 
Open
Past President
Jamie Vos, Security Solutions        
Board memBer
Mike Miller, Moon Security

BOARD OF DIRECTORS - ESA OF WASHINGTON
Board memBer
Shannon Woodman, Washington Alarm
Board memBer
Christopher Wood, Graybar
Board memBer 
Tim Nichols, ADT
aLarm resPonse manaGer
Ron Haner, Alarm Center
eXecutiVe director
Margaret Spitznas

Office: 844.RMR.9040

Direct: 609.466.7244

MergersAcquisitionsUS.com

jcolehower@MergersAcquisitionsUS.com

Providing Acquisition Services to the Security Industry for 30 Years

MERGERS & ACQUISITIONS LLC

John H. Colehower
Managing Director
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NSA 2018 HIGHLIGHTS: Scholarships, ISC-West Welcome Reception, Public Safety Luncheon, Meetings with 
NV lawmakers US Rep Jackie Rosen, Governor Steve Sisolak, LV Metro Sheriff Lombardo, NV State Fire Marshal Chambers

Join us at our next meeting to meet our new 
board for 2019-2020.

EVENT:  NSA General Meeting
DATE:    Wednesday, January 9, 2019
TIME:     6:00 p.m.
LOCATION:  Pub 365 at Tuscany Hotel & 

Casino, 255 E. Flamingo Blvd, Las Vegas
RSVP: admin@nevadasecurityassociation.

org or call 702-551-4672

NTS On-line Training is now accessible 
through the TRAINING TAB on the NSA web-
site. 
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NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA: admin@nevadasecurityassociation.org  
or call 702-551-4672  

President
Manuel Robles
Stanley Convergent Security
702-252-4200
manuel.robles@sbdinc.com 
Vice President
Robert Sulliman
Alarmco
702-382-5000
rsulliman@alarmco.com  
secretary
Duncan Coons
Eagle Sentry
treasurer
John Perdichizzi
ASAP Security
702-870-8880
Johnp@asapnv.com 

2018 NSA BOARD MEMBERS
serGeant at arms
Alan “Ray” Reza
ADT
702-822-3803
areza@adt.com  
associate director
Andrew Speropoulos
Security Partners 
immediate Past President
Jon Perry
Sting Alarm
702-737-8464
jperry@stingsystems.com
eXecutiVe director
Jeanne Palmer
205 N. Stephanie St, Suite D #170
Henderson, NV  89074
702-551-4672
admin@nevadasecurityassociation.org

ARIZONA ALARM ASSOCIATION

AZAA BOARD OF DIRECTORS
Maria Malice, President
Kevin Campbell, Vice President
Julia Bogen, Secretary
Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director
Gary Franklin, Director

2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph:   480-831-1318 
www.azalarms.org 

Candi Hurtt, Director
Charlie Lester, Director
Mike Proudfit, Director
Ben Wilson, Director
Brandon Eadon, Public Safety Director
Susan Brenton, Executive Director
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Colorado Burglar & Fire Alarm Association
820 S. Monaco Parkway #141, Denver, CO  80224

303-805-0885
Info@cbfaa.org          www.cbfaa.org

COLORADO BURGLAR & FIRE ALARM  
ASSOCIATION, INC.

President
Sofia Aguilar
A-1 Security Systems
303-587-7344
saguilar@a-1security.com 
Vice President
Mary Jo Lakhal
A-1 Security Systems
(303) 462-2443
Maryjo@A-1security.com 
secretary
Jennifer Porter
Advanced Burglar & Fire Alarm Company Inc.
(719) 599-5051
jenn@advancedalarm.com 
treasurer
John Wrzesinski
Safe Systems
(303) 996-4036
jwrzesinski@safe-systems.com 

Board memBers at LarGe
Brian Kirtley
Xfinity
215-756-2789
Brian_Kirtley@comcast.com 
Bill Roberts
Johnson Controls
william.roberts@jci.com
Andrea VanDyke-Quist
Safenet, Inc.
303-985-9186
Andrea.safenetalarms@gmail.com 
eXecutiVe director 
Jeanne Palmer
820 S. Monaco Pkwy, #141
Denver, CO 80224
303-805-0885 Jeanne@cbfaa.org
Law enforcement Liaison 
Steve Keefer
Security Industry Alarm Coalition (SIAC)
775-813-0525
steve@siacinc.org

CBFAA BOARD OF DIRECTORS

Thank you to everyone who joined us at our year-end 
Holiday Party, dealers and vendors. We had great food, drinks, 
raffle prizes and great company. Thanks to artist Ryan Secora 
for providing lots of laughs with his caricature drawings.

 A BIG THANK YOU to our Sponsor for the evening: 
Henry Laik of TELGUARD. If you need to reach Henry about 
Telguard products call (678) 234-9611 or email hlaik@telguard.
com

Thanks also to our vendors who brought raffle prizes: ADI, 
Hikvision, Nortek, simPro and TPI West

 Don’t forget to renew your membership or join CBFAA 
and get in on the action for 2019.

Our next General meeting:
DATE: February 13, 2018 (Wednesday)
TIME:  12:00 noon
LOCATION: Hacienda Restaurant, 4100 E. Mexico Ave,  

                             Denver, CO  80222
RSVP:   Jeanne@cbfaa.org or call 303-805-088.

Do you want to get involved before February? Our board 
meets monthly and we have committees where you can lend 
your talents.

Watch for our upcoming survey to get your ideas about 
projects for the coming year.

New to CBFAA? Add your name to our email list to get 
meeting notifications and our newsletter. Join us for our next 
meeting. Once you see the benefits of membership, you’ll want 
to add your voice to ours. Info and membership applications 
available on our website www.cbfaa.org

CBFAA Holiday Party – great food and great company

Jocelyn Marshal and Andrea Quist 
of Safenet with their caricature

Kim Sands of ADI is drawn by artist 
Ryan Secora

Leif Wulforst of A-1 Security chats 
with Keisha Rubalcaba of HikVision

Artist Ryan Secora draws John 
Wrzesinski of Safe Systems





ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800
Toll free: (888) 447-1689
Fax: (214) 260-5979
www.alarm.org 
National Training School (NTS) 
866/636-1687

ESA Member Buying Program
The ESA Member Buying Program, designed to save you and your 

company significant amounts of time and money, now offers collective 
buying power through our Buying Group Alliance, made up of more 
than 250,000 businesses. ESA members are seeing immediate value and 
reporting an average of 20% savings. “We are thrilled to deliver another 
valuable member benefit to ESA member companies and their employ-
ees. Members taking advantage of this program may be able to pay for 
their ESA membership many times over by saving significant money on 
products and services they already buy,” said Knox.  Electronic Security 
Association members can register for the ESA Member Savings Pro-
gram by going to www.esaweb.org.

Security America Risk Purchasing Group
Security America Risk Purchasing Group (SARPG) is an insurance 

company developed by the ESA and administered through Marsh Insur-
ance. Security America RRG was formed in 2003 to provide affordable 
and stable insurance coverage exclusively to ESA member companies. Se-
curity America RPG offers general liability including errors & omissions 
insurance specifically tailored to meet the needs of electronic life safety, 
security, and systems professionals throughout the country. Domiciled in 
Vermont, Security America RPG is registered in all 50 U.S. states.  For in-
formation visit www.securityamericarrg.com, call 866-315-3838 or e-mail 
info@securityamericarrg.com.

NTS Expands Online Courses
The ESA National Training School has expanded its catalog of online 

training courses including technician and business management courses.  
For information, visit www.esaweb.org.

ESA EXECUTIVE COMMITTEE
Chris Mosley .......................President
Dee Ann Harn .....................Vice President
Tim Creenan .......................Vice President
Jamie Vos ............................Vice-President
Steve Paley  .........................Treasurer
Steve Firestone ....................Secretary
Merlin Guilbeau ..................Executive Director
Bryan Lawrence ..................Association Counsel (Ex-Officio)
Angela White ......................Immediate Past President
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WBFAA UATC
APPRENTICE TRAINING PROGRAM

WBFAA BOARD  
OF DIRECTORS
The officers and board of the WBFAA  
are made up of the following industry people:

President
Ron Lander, Ultrasafe Security Specialists

secretary/treasurer
Shane Clary, Bay Alarm Company

iMMediate Past President
George Gunning, USA Alarm Systems

director
Richard Jimenez, IE Alarms

director
Skip Vandeter, Johnson Controls

director
Mathew Westphal, Bay Alarm Company

director
Beverly Cramer, VFS Fire & Security Services

director
Tom Rankin, First Sentinel

SponSor of the
Fire/LiFe SaFety  
CertiFiCation Program
UniLateraL  
aPPrentiCeShiP and training 
Committee (UatC)
the WBFaa  
aPPrentiCeShiP Program

www.WBFAA.net

WBFAA UATC Apprentice Enrollment for  
Spring Semester Class Open

Member companies can register new apprentices anytime. If you will 
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list 
of qualified prospects. The WBFAA UATC is open to member companies 
of the CAA or CAFAA who require having registered apprentices with the 
State of California. Call the WBFAA UATC at 800-809-0280 if you are 
interested in joining.

Certification – Fire/Life Safety Technician - Renewal
For Fire/Life Safety Technicians with 4,000 hours of work experience, 

the state law requires them to be certified by passing the state exam. The 
renewal application is posted at www.dir.ca.gov/das and the state does 
not send out reminders. For information on the Electrician Certification 
Program visit www.dir.ca.gov/das and follow the links.

 
The WBFAA UATC has certification prep material available to mem-

ber companies of the WBFAA UATC.  If you are a member and would 
like the material, please contact the WBFAA UATC at 800-809-0280 or 
email info@wbfaa.net.

CSLB Enforces Zero Tolerance
The Contractors State License Board (CSLB) is legally required to 

open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days 
of receipt of a referral or complaint from the Department of Industrial 
Relations’ Division of Apprenticeship Standards (DAS). Labor Code 
Section 3099.2 stipulates that anyone who performs work as an electrician 
for C-10 Electrical contractors shall hold an electrical certification card 
issued by DAS; DAS is required by Labor Code Section 3099.2 to report 
violations to CSLB. Learn more about electrician certification by visiting 
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education
The WBFAA UATC is offering an online continuing education pro-

gram for electronic security systems technicians with nearly 100 hours 
of course offerings. Registered technicians with member companies will 
have access to 18 hours of online courses annually at no fee. In addition, 
registered technicians will have access to courses offered in physical 
classrooms and can submit third-party training for certification for renewal 
of the state Fire/Life Safety Certification card. For more information, visit 
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership
Assented member companies register all fire alarm technicians in the 

program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education 
courses are provided at no additional fee. In addition, member companies 
who contribute to public works training trust funds to the WBFAA receive 
a $.15 per hour credit for registered technicians. For complete information, 
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

   

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com

John Kaloper
National Accounts
(949) 870-0480
jkaloper@tycoint.com

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985 cell
sruiz@tycoint.com

Scott Baker
Technical Sales Trainer
(530) 218-3116
scbaker@tycoint.com

Brian Fullhart
Territory Sales Manager
(Northern CA)
(209) 217-4394
bfullhart@tycoint.com

Ryan Shumway
Technical Sales Trainer
(951) 237-9112
rshumway@tycoint.com

Dustin Evans
Territory Sales Manager
DSC/Tyco
(951) 455-8045
wdevans@tycoint.com
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CALENDAR 2019
WESTERN STATES SECURITY ALLIANCE

CONTACT THE CAA
California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658     FAX 800/490-9682     www.CAAonline.org      info@CAAonline.org             

Jerry Lenander, Executive Director   director@caaonline.org

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834. 
The following are a list of important Bureau numbers to update your 
records:

Main Number: .......................... 916/322-4000
Toll Free Number:  ................... 800/952-5210
Licensing Fax Number: ............ 916/575-7290
Enforcement Fax Number: ....... 916/575-7289 
Email: ...................................bsis@dca.ca.gov
Web Homepage: ............www.dca.ca.gov/bsis

Email your training and education calendar to info@CAAonline.org

INDUSTRY  EVENTS

CAA CONVENTIONS
2019 .....May 15 – May 18 ........................ Hilton Palm Springs
2019 .....December 4 – December 7 .......... Fairmont San Francisco
2020 .....May 13 – May 16 ........................ Hilton Palm Springs
2020 .....December 2 – December 5 .......... Fairmont San Francisco
2021 .....May 12 – May 15 ........................ Hilton Palm Springs
2021 .....December 1 – December 4 .......... Fairmont San Francisco

ESA Rising Leaders Forum 2019
January 28-31, 2019
Austin, TX

ESA Leadership Summit 2019
January 28-31, 2019
Austin TX

TMA Tech Summit
February 27-28, 2019
Salt Lake City, UT
https://tma.us/tma-tech-summit/

AIREF Golf Classic at ISC West
April 9, 2019

ISC West 2019
April 10-12, 2019
Las Vegas, NV

AFAA 2019 Annual Meeting and 
Codes Conference 

May 14-16, 2019
Orlando, FL
www.afaa.org

ESX 2019
June 2-6, 2019
Indianapolis, IN 

Resideo Technologies
October 24-27, 2019
Phoenix, AZ

Bert Ross
Account Executive Western Region

(949) 300-1852 Mobile
bross@alarm.com

Send your events to CAA Mirror: info@caaonline.org
FEBRUARY

21 ................ IEAA Meeting ..................................................Riverside
JUNE

6 .................. IEAA Meeting ..................................................Riverside
SEPTEMBER

26 ................ IEAA Meeting ..................................................Riverside
NOVEMBER

7 .................. IEAA Meeting ..................................................Riverside

THE MIRROR PAGE 38 JANUARY 2019






