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CAA Celebrates 25th; Matson Receives George A. Weinstock Award

CAA George A. Weinstock award winner Mike Matson accepts his award at the 25th CAA Winter Convention in San

Francisco, CA.

More than 400 industry leaders, including many
of the founders of the California Alarm Association in
1992, returned to the Fairmont San Francisco for the
2017 CAA Winter Convention. The event kicked off
with a celebratory reception at the iconic Tonga Room
and continued with two days of workshops, Board of
Directors meeting and special guests representing the
impact of the work of the CAA.

Mike Matson of Matson Alarm received the
CAA George A. Weinstock Award for a lifetime of
achievement and service to the association and the
industry. The award was presented at the Tribute
Dinner, the annual fundraiser for the CAA, in the

same ballroom that hosted the original convention in
1991. Matson was joined by friends and family and those
honoring him included Keith Baird of Honeywell and his
son Mike Matson, Jr.

Special guests included BSIS Chief Laura Alarcon
who discussed current issues at the state regulatory
agency. She also encouraged the use of the BreEZe
program to expediate new and renewed licensing. ESA
President Angela White review the resources available
from the national association, including the new National
Training School programs available at www.caaonline.
org.

’ CAA Celebrates, continued on page 28
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PRESIDENT’S MESSAGE

Happy New Year!

For my business, family, and community, 2017 was a memorable
year filled with opportunity, happiness, and a little prosperity. I will be
forever grateful to my Maker for all that this life offers. As 2017 comes
to a close, I look back and reflect and find that most of what I worry
about or stress over are “first world problems” and not how to feed my
children or where we will sleep.

With the flip of a calendar we are off and running as 2018 waits
for no one. My view today is that we as security professionals are in
the “right business at the right time” and the opportunities are there to
nurtur(z:.g and grow my busingess into the New Ysgr and beyond. By Chuck Petrusha

However, it’s not just about business and I will be mindful of living a full life, harmonizing
business concerns, family concerns, and community concerns. Victor Jones sums it up as follows:

H appiness depends upon your outlook on life. — Find the good in all situations.
A ttitude is just as important as ability. — Keep your attitude positive.

P assion find yours this year! — Do what you love, and you will never work.

P ositive thoughts make everything easier. — Stay focused and stay positive.

Y ou are unique, with special gifts, use them. — Never forget you have talent.
N ew beginnings with a new year.

E nthusiasm a true secret of success.

W ishes may they turn into goals.

Y ears go by too quickly, enjoy them. — Wisdom from your elders, listen.

E nergy may you have lots of it. — Take care of yourself.

A ppreciation of life, don’t take it for granted. — Live each day.

R elax take the time to relax in this coming year. — Keep a balance in your life.

Here’s wishing you and your family a 2018 filled with joy, prosperity and a less than average
false alarm rate!

All the best,
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ASSOCIATES CORNER

Customer Satisfaction — Perception Is Reality

Welcome to 2018. | hope everyone had a
joyous and exciting holiday with friends and
family. Now that the holidays are history and
the New Year has begun, one of the challenges
of the New Year for every business is to recog-
nize and address how they can improve over
the past year. Success is predicated on having
the right mentality and programs to continually
improve upon what you have been doing. Let’s
not forget Einstein’s theory of lunacy:

Do the same thing today as you did yester-
day and expect different results. In your business there are many levels
of your operation that you can look at to determine how you can improve
and where you can increase efficiency resulting in raising your rate of
success in 2018. In this column | want to focus on Customer Satisfaction.

Customer Satisfaction is comprised of two significant elements. The
first is the performance of your company and the second is the expecta-
tions of your customers. Interestingly, the judgement of the performance
of your company weighs heavily on the perception of that performance
by your customers. So, it is that perception that requires your focus to
drive Customer Satisfaction. Realistically, regardless of the programs you
have in place to drive Customer Satisfaction there will always be those
customers who have a reason to be dissatisfied. A critical component for
a high rating in Customer Satisfaction is to successfully identify and ad-
dress the dissatisfaction that may exist with some of your customers. It is
important to note that this does not have to be viewed as a roadblock but
rather an opportunity to take positive action and correct a perceived or
real problem that will now serve to enhance your Customer Satisfaction.

All too often customers will not complain or advise you of their
dissatisfaction and these customers are quite often lost without ever
knowing the reason. However, when a customer does complain you must
acknowledge the legitimacy of their complaint, moving them to recog-

By Harvey Eisenstadt

ALARM INSURAN(

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OKO4779
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nize that you are sincere in understanding what has transpired and the
basis for their dissatisfaction. Ask specific questions regarding the actions
that have created their dissatisfaction, hopefully bringing you right to the
heart of their concern and displaying your caring and sincere interest.
Listen very carefully to their response and you may follow with some
additional questions or some alternative solutions to satisfy their concern.
By exercising recognition and understanding of their concern, you can
calm them to realize and appreciate that you are focused on resolving
their issue.

Think of customer dissatisfaction as your awakening to a possible
flaw in one of the activities of your company and the opportunity for
you to correct and strengthen that activity. The success you achieve
is perceived in a positive way by the customer and it is the customer
perception of Customer Satisfaction that will have a direct effect on your
business growth. In the past,
statistics have shown that
when a customer perceives
your company to be under-
standing, caring and effective,
then customers will remain
and show their loyalty to
the business. That is quality
Customer Satisfaction, a key
element in the growth of your

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in

company. Northern California

Harvey Eisenstadt is a Sales UL 5-8219-1

Consultant, Trainer, Speaker,

Mentor and Author. Harvey TIM M. SPROUL
possesses over 55 years of President / CEO
successful sales and sales

management experience and is a (916) 480-4800
nationally recognized authority (888) 610-4377 Toll Free
on relationship building. Harvey (888) 610-4399 Fax

tsproul @tmscentral.com
Lic. #ACO 5715

can be reached at 818-701-7799
or harvey@hjesales.com
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LEGISLATIVE WATCH

*PAC ALERT*

$30,000 GOAL
FOR 2018

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important
part of the CAA governmental relations program. In past
years, CAA has raised more than $30,000 in its PAC to con-
tribute to business-minded legislators. We want to establish
this funding level as a goal for 2018 and encourage CAA
members to contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common
interest to join together to participate in the political process.
Members of an industry association or employees of a
company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help
ensure that legislators will be elected who are interested in
and responsive to the concerns of the company or industry.

CAAPAC FUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.
Payable to:

CAAPAC
Mail to:

CAAPAC

Clo Richard Eichman, CPA

1127 11th Street, #300

Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
deductible.

IMPORTANT: Include your name, address, employer
and occupation with each contribution.

VISA/IMASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX
call the CAA office at 800-437-7658

CONFIDENTIALLY: ISN'T IT
TIME FOR YOU TO CONSIDER
SELLING YOUR BUSINESS?

Find out if you qualify for a
no-fee sale of your company.

Call Tony Smith at
(626) 795-9199

Email: TSmith@securityfinance.com
www.securityfundingassociates.com

Focused on increasing our clients’ wealth!
Larrabee Ventures, Inc.

Services provided in four critical disciplines: Creating More
Customers, Building Financial Strength, Growth
Coaching and Developing Better Sales Teams.

Bill Larrabee  bill@larrabeeventures.com
Michael Carter michael@Iarrabeeventures.com
800-232-3584

www.larrabeeventures.com

Servicing alarm and electronic security businesses since 1985
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ASSOCIATES NEWS

The Z-WAVE ALLIANCE announced the addition of ASSA
ABLOY to the Alliance Board of Directors. ASSA ABLQY joins
principal members ADT, Alarm.com, FIBARO, Huawei, Ingersoll-Rand,
Jasco Products, LEEDARSON, LG Uplus, Nortek Security & Control,
SmartThings, and Sigma Designs. “ASSAABLOY was already a leader
in the smart lock industry and is clearly making moves to become a global
force in smart security and connected access control,” said Mitchell
Klein, Executive Director of the Z-Wave Alliance, “The entire Alliance
will benefit from ASSA ABLOY’s contribution to the Board of Directors
and leadership in the future.” Currently offering Z-Wave enabled smart
door locks, ASSA ABLOY made big news recently with the acquisition
of August Home, another Alliance member and manufacturer of Z-Wave
smart lock solutions. “We have strongly supported Z-Wave through our
Yale smart locks and plan to play an even bigger role as a decision maker
in the growing Z-Wave Alliance,” commented Kevin Kraus, Director
Technology and Integration Support for Yale Residential at ASSAABLOY
Americas. “As a Board member, we want to help in developing global
Z-Wave product requirements as we build out our smart lock offerings
in various regions around the world.” ASSA ABLOY will participate
in developing global Z-Wave product requirements and in promoting
Z-Wave enabled digital smart locks worldwide. For more information,
visit www.z-wavealliance.org.

NATIONAL MONITORING CENTER (NMC) announced the
appointment of Nicola Oakie as the new Director of National Sales. Oakie
has more than twenty years of security industry experience starting her
career at ADI and is the former owner of W.1.T. Marketing Group, LLC.

In 2011 she became partners with Larry Folsom
in his security installation company American
Video and Security as General Manager. Most
recently, Oakie was the Director of Business
Development for I-View Now where she
lead in the support of Dealer Support and
Training and Marketing. “Nicola drives market
awareness and qualified sales leads through a
rare combination of technical savvy, industry
knowledge, and customer focus,” said Woodie
Andrawos, President of NMC. “Her skill set
spans all aspects of sales and marketing, and
we’re really excited that she has joined our
team.” Her addition positions NMC for sustained growth, expanding its
strategic salesforce adding new dealers and supporting existing dealers
with additional services, including the explosive video monitoring sector
of the industry. “There is remarkable growth opportunity within the alarm
monitoring industry, particularly within video monitoring. Oakie is the
perfect candidate for this position as she has an exemplary track record
of success and comes with a focused understanding of where the industry
is going. She will be a tremendous asset to the team,” added Michael
Schubert, CEO of NMC. For more information, visit www.nmccentral.
com.

NATIONAL MONITORING CENTER (NMC) announced the
integration of all Nest Cam security cameras. Through Nest’s partnership
with I-View Now, NMC'’s integration will allow installing security
contractors to provide RMR-generating video alarm verification services
to end customers who deploy Nest Cam security cameras with most any
brand of alarm system. NMC is an early adopter and one of the first to
monitor Nest Cam security cameras through Nest’s partnership with
I-View Now. “Today, DI'Y home security systems offer features that go
beyond protection, encompassing conveniences like energy management,
environmental monitoring and more,” said Woodie Andrawos, President
of NMC. “Many of these users prefer professional monitoring. Now,

THE MIRROR
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our dealers can serve those customers.” Nest’s product offering includes
thermostats, smoke/CO alarms, indoor and outdoor cameras, video
doorbells, alarm systems, and more. “The modern security consumer
wants a system that alerts them when there is a problem and takes
appropriate action. By integrating with monitoring services like NMC,
Nest Pro dealers who offer Nest Cameras have the ability to offer that
solution to folks through a service and product
that combine to create a unique security
system,” said Gene LaNois, Head of Nest’s
Professional Channel. Users may embrace a
DIY option to obtain actionable intelligence
but very often prefer to pair that with
professional monitoring to ensure that critical
information is indeed acted upon in the most
effective and timely way. “Our partnership
with Nest is a tremendous achievement for
our organization and reaffirms our strong commitment to our dealers and
their customers,” explained Michael Schubert, CEO of NMC. For more
information, visit www.nmccentral.com.

CONNECT ONE supports Nest indoor and outdoor cameras with the
ability to view and control all cameras with a single interface, including
multiple locations, on the same screen. The Nest cameras also provide
live audio with Connect ONE, on-demand and while live viewing a video
verification event. In addition, dealers installing the widely specified
Honeywell VISTA Turbo Series panels can seamlessly add Connect
ONE’s ScanPass® Mobile Credential convenience application—a
barcode-sticker solution that uses the smartphone, tablet or other
connected device for access
control. Finally, Connect ONE
integrates with Bosch Security
B and G Series control panels,
with the interface accessible
through its Remote Connect
service. Now, dealers using
Connect ONE can manage
all their B and G Series
panel customers without the need for port forwarding, router or firewall
configurations. Connect ONE is the only interface security dealers need
for all their customer’s integrations — security, access control, video
monitoring, energy management and critical environmental monitoring.
For more information, visit www.simplifywithconnectone.com.

BOSCH delivers connected systems for home and business
automation with the G450 gateway. The G450 Home Control Gateway
from Bosch Security Systems connects Bosch B and G Series intrusion
control panels to a variety of devices to enable a full range of residential
and business automation solutions. The new gateway connects the control
panels with Z-Wave, ZigBee, Bluetooth and Wi-Fi radio compatible
devices and with wired third-party 1P cameras for customized control
of residences or businesses. With a connected system, users can control
security, door locks, home appliances, lighting, heating, cooling and more
through a web browser or via the Remote Security Plus app for iOS or
Android devices. An intuitive wizard makes it easy for integrators or end
users to program automation based on manual, scheduled or location-
based events. An integrator or end user could program the lights to turn
on, the thermostat settings to change and the security system to disarm
when users enter a defined area near their residence or business. The
G450 Home Control Gateway connects easily to the user’s local area
network, and system data and video recordings from connected Bosch
and compatible third-party cameras are securely stored in the cloud
with an accompanying service plan. For more information, visit www.
boschsecurity.us.
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Candace Hurtt

RSM-So Cal, AZ, NM, HI
480-291-3283
Candace.hurtt@interlogix.com

Jeff Spatz

RSM-Mid Cal
714-305-6213
Jeff.spatz@interlogix.com

Dan Walker

RSM-No Cal, NV
916-213-3147
Dan.walker@interlogix.com

Patrick Kirby

VSM Western Region
530-448-2471
Patrick.kirby@interlogix.com

interlogix
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CAA LOCAL ASSOCIATIONS

San Dieco

SECURITY ASSO@IATION SECURITY ASSOC|A'"0N

Jason Beardsley, President

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

Jason Beardsley of Security 101, Officer Mario Larrea, Officer Maria Kong and
Brian McGilvray of the San Diego Police Department and Chris Kwast of Koilco
Security at the SDSA Holiday Bash.

Keith Horowitz of Alarm 2000 and Doug Farkas of Low Voltage Systems with
THE MIRROR at the SDSA Holiday Bash in San Diego.

JANUARY 2018
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GREATER VALLEY G L A S A A

ALarm AssociaTioN

Greater Los Angeles Security Alarm Associatior

Tom Rankin, President

GLASAA Meetings and Events
Please visit our website at www.glasaa.org

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.

GoLben Gate
ALarm AssociaTiON

Vacant, President

Bob Michel of Valley Alarm, Tony Adler of MS&K, Jeanne Michel of Valley
Alarm, John Durrant of MS&K, Rick Baza of Honeywell, IEAA & SDSA Executive
Director Sylvia Jimenez, Bert Ross of Alarm.com and Richard Jimenez of IE
Alarms at the GLASAA Holiday Party.

Mark Sepulveda of USA Alarm, Eric Tracy-The Mulligan Man, Cathy Rockwell-

The Mulligan Girl, Bill Collins of Stanley Security, Jeff Spatz and John Neuman
of Interlogix, Jennifer Diaz and Alyson Pattie of BPSD at the GLASAA Holiday

Party.

East Bay

ALarm AssocIATION

EAST BAY ALARM ASSOCIATION

Vacant, President

THE MIRROR PAGE 12 CAA LOCAL ASSOCIATIONS JANUARY 2018
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SILICON VALLEY ALARM ASSOCIATION

Ben Martinez, President

All meetings are held at Three Flames Restaurant — San
Jose, 1547 Meridian Avenue, San Jose, CA95125. Please RSVP
to info@caaonline.org or call the CAA office at 800-437-7658.
SVAA Information

If you are not on our e-mail list, please contact Ben Martinez
at 510-750-0252 or bmartinez@gcsmonitoring.com. It is so im-
portant to get involved with your local associations now more
than ever and to keep up to date on all the new information.

Repwoob

ALarm AssocIATION

Sean Cooke, President

For questions about the association please contact Sean
Cooke at scooke@allguard-systems.com or 800-255-4273.
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InanD EMPIRE

ALarm AssocIATION

Jon McNamara, President

IEAAis a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member, or have any suggestions on

ways to increase our membership, please us a call at 800-559-9060.

MID-CAL
) Ao
7 —

*®

Mip CaL ALarm AssociATION

Mike Tarin, President
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ALARM

ASSOCIATION

Orance County
ALarm AssocIATION

7
o

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420

Jason Keyz, President www.alarmassociation.org

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion atthe Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15.

For information contact:

Cristine Gaiennie

Regulatory Affairs Supervisor

Irvine Police Department

949-724-7066

cgaiennie@cityofirvine.org

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

SACRAMENTO AREA
ALarm AssoCIATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

saaasecretaryl@gmail.com

Leanne Boger, President www.sacalarm.org

2018 SAAA MEETINGS
An RSVP is required for our events. Call 800-437-7658 or email
info@caaonline.org.

3rd Annual
CAA Day at the California State Capitol and
SAAA Police Forum

Marriott Residence Inn Downtown Sacramento
Tuesday, February 27, 2018

SCHEDULE OF EVENTS
Tuesday, February 27, 2018

¢ 10:30 a.m. — Noon ........... SAAA Police Forum with Local
Agencies
e Noon—-1pm. .covunnen. CAA SAAA Legislative Luncheon
e 1:00-L:15p.Mm. oo, Briefing with Legislative Advocates

e 1:30 p.m. — 4:30 p.m. ....... Capitol Meetings

e 4:30-6:00 p.m. ....cce.... Reception/Debriefing with
Legislative Advocates

Cafe Bernardo on K Street, 10th & K Street — 916-446-9800
REGISTER 800-437-7658

JANUARY 2018



CAA TRIBUTE DINNER SPONSORS 2017
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Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?

Take a photo and email it to info@caaonline.org with description and identification.

Doug Farkas of Low Voltage, Keith Horowitz of Alarm 2000, Alfredo Sandoval and Lupe Carlos of GMS, Susie Horowitz of Alarm 2000, Sean
Hamm of Five Alarm Security, Eva Crossen of Sentry Alarm, Ed Ward of GMS, Kim Farkas of Low Voltage and Cathy Rempel of American
Security Integrators with THE MIRROR at the SDSA Holiday Bash.

First Trust Alarm and Rapid Response team up for Wild Pig hunting with Hol-
lister Hunting Adventures in Hollister, CA. Brandon Winter, Joe Bowman and Tim
Fowles of First Trust Alarm with Morgan Hertel of Rapid Response Monitoring
Services.
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NORTH AMERICA’S LARGEST NETWORK
OF WHOLESALE MONITORING STATIONS,

Reliable Monitoring Depends on Technologya,«/ﬁt. People

Distribution of Dispatcher Staff Advanced Technology
Across Our 6 Nationwide Locations Multiple layers of advanced technology, 24/7 connectivity and real-time
load balancing between our 6 geo-diverse UL listed central stations help us
deliver some of the fastest and most reliable response times in the industry,

Distributed Staffing
It's simple math: a monitoring company can't effectively handle 100% of your
alarm traffic when it loses 50% of its staff during an outage.

COPS takes disaster preparedness to the next level by ensuring an average of only
16.7% of our total staffing may be affected by a disruption at any one site.

Eltig, we have the unique ability to increase staffat 5 other locations to help compensate.

No other wholesale monitoring company matches this level of redundancy for its Alarm Dealers.

Leading the industry - Yesterday. Today. Tomorrow.

Discover why thousands of Dealers trust COPS to help safeguard millions of their
customers representing more than $1 billion in annual retail revenues.

copsmonitoring.com

Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland
800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmonitoring.com

CA: ACO6132 = DE: 05-85 = FL: EF20000481 = IL: 127-001299 = MD: 107-840 = TN: 632/1626 = TX Burg: B11561/17961 » TX Fire: ACR-2215 = VA: 11-1941
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Speakers at the
CAA Winter Convention 2017

Mitch Reitman of Reitman Consulting Group led a Management and
Marketing Forum at the CAA Winter Convention.

CAA Winter Convention Keynote Speaker Denise Korenek is the second-
generation owner of Rancho Santa Fe Security Systems and just happens

to be the world’s fastest woman on a bicycle. She spoke to the convention
attendees about her journey which balances life choices as if this is your last
day on earth and planning for your future.

Brian Karas, Security Industry Market Analyst at IPVM, Avi Rosenthal

of I0T Consulting and Dave Mayne, Resolution Products discussed
Technology Trends — 10T & Cyber Security which was moderated by Brian
Boeglin of Comcast/Xfinity Home.

Jay Gill of Open Eye discussed making money with video management and
the RMR model.

AICC Chair Lou Fiore and Mary J. Sisak of Blooston, Mordkofsky, Dickens,
Duffy & Prendergast discussed the current and evolving technologies in
signal transmission of alarms, how the use of transmission technology is
being changed by the regulatory landscape.

Ron Davis of Davis Mergers & Acquisitions gave a review of new RMR
opportunities available to your company, plus a focus on profit and
profitability as well as the changing dynamic with central stations.
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Networking, Events and Just Plain Fun at the CAA Winter Convention 2017

George and Helen Gunning
of USA Alarm Systems,
CAA VIPs Rainey and Ron
Spiller with Sandy and Les
Gold of MS&K at the 25th
Anniversary of the CAA
Winter Convention in San
Francisco.

Rainey and Ron Spiller at the CAA
Winter Convention Tribute Dinner.

Chris Kwost of KOILCO Security,
Inc.and CAA VIP Christine
Sargent at Scoma’s in Sausalito
after the CAA Winter Convention.

Audrey Pierson of
First Alarm, Cathy
Rempel of American
Security Integrators

and CAA VIP Laura Hutchinson of All American Monitoring, Victoria
Christine Sargent Ferro and Annmarie Ehrler of MKS with Lisa French of All
at the CAA Winter American Monitoring at the Opening Reception of the CAA
Convention Tribute Winter Convention.

Dinner.




Joe Kinda and Mary Cobb of JC Gury, Mark and Joanne Sepulveda of
USA Alarms and Trent and Jane Smith of Edelstein Gilbert Robson &
Smith at the Gala Opening Exhibits during the CAA Winter Convention.

The CAA Welcomed back the 1998 CAA Scholarship Winner,
Lindsay Tavares and family, to join us at the Winter Convention.




CAA Winter Convention 2017

John Szczygiel of Brivo Systems, Inc., ESX Chair Geroge De
Marco, Bill Scheffler of Sigma Designs and Denis Hebert of
Freenics after the Executive Symposium at the CAA Winter
Convention, where they gave forward looking perspectives
on the forces impacting the electronic security industry and
opportunities for growth and expansion .

Denise Korenek giving her keynote presentation to the CAA Winter Convention attendees at
the 25th Anniversary of the CAA in San Francisco.

Celebrating 25 years of
leadership and service to the
industry with the California
Alarm Association. Special
presentations from affiliated
partners and updates on
association programs at the
General Session.

ALARM.COM"

Bert Ross
Account Executive Western Region
(949) 300-1852 Mobile
bross@alarm.com

Registered dealers and integrators joined sponsors at the opening luncheon for
the CAA Winter Convention.
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CAA Winter Convention 2017

Tim Westphal

of Bay Alarm
(left) and CAA
President Chuck
Petrusha (right)
presented Denise
Korenek with a
$3,000 donation
from the CAA.

The ladies of the association enjoyed
good food, good company and the
greatest 360 views of San Francisco at
the Judy Eisenstadt Memorial Gift ‘N
Gab Luncheon in The Fairmont Tower
Penthouse.

Dan Van Hart of the CAA, Chuck and Irma Landfried
of Private Security, Chris Kwost of KOILCO Security,
Inc, Ron Lewis and Rand Price of SIA, Denise and
Chris Korenek of Project Speed, Robert Tomlinson of
Secura Trac, LLC, Mike, Connie and Garrett Tarin of
Diamond Communications, Daniel Freitas of the CAA,
Denise Cockrum of Diamond Communications and
CAA Executive Director Jerry Lenander in Sausalito on
the way to Scomas for lunch.
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CAA George A. Weinstock award winner Mike Matson thanked the attendees and past recipients for being selected as the 2017 winner.

CAA Celebrates, continued from page 1

The CAA Youth Scholarship program has provided grants to children
of law enforcement and fire service personnel since 1998. Our first
statewide winner Lindsey Meskimen Tavares and her father Captain Al
Meskimen (retired) of the Santa Barbara Fire Department were guests
of the CAA. An ophthalmologist in private practice in Tucson, AZ,
she was joined by her mother, hushand and children for the three-day
convention. CAA Scholarship Chair Lilianne Chaumont was joined by
the founding Chairman of the scholarship program, Frank Burke of USA

Alarm Systems.

THE MIRROR
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Updates were provided including CAA Legal Counsel Lessing
Gold of MSK, legislative advocate Trent Smith of EGRS, Mary Beth
Shaughnessy of ISC, Rand Price of SIA, Lou Fiore and Mary J. Sisak of
AICC, Kirk MacDowell of AIREF, and Steve Keefer of SIAC.

The keynote address was delivered by Denise Korenek, the worlds
fastest woman on a bicycle. She shared her story of setting the record
and combined the lessons learned as the owner of a second-generation
alarm company. The CAA Executive Symposium, moderated by ESC
Chair George De Marco, featured John Szczgiel of Brivo Systems, Bill

Scheffler of Sigma Designs/Z-
Wave and Denis Hebert of
Feenics and SIA.

Networking events
including the Gift and Gab
Ladies Lunch, Scoma’s
Sausalito luncheon, sponsors
luncheon and the gala opening
exhibits and reception. Nearly
100 suppliers of products and
services participated in the
CAA convention.

Upcoming events include

the Day at the Capitol on
February 27, 2018 followed by
ISC West and the CAA Palm
Springs Convention. Visit
www.caaonline.org for more
information.

CAA Chuck Petrusha, CAA
George A. Weinstock award
winner Mike Matson and
George Weinstock at the CAA
Winter Convention Tribute
Dinner.
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TEXAS BURGLAR &

ARIZONA ALARM ASSOCIATION

FIRE ALARM ASSOCIATION
Texas Burglar & Fire Alarm Association i
P.O. Box 59982 Dallas, TX 75229-1982 H ﬁﬂlssi ’\,l&zGlslggro%Rd" #116
i A— Ph: 480-831-1318
) ' A— www.azalarms.org
ExecutiveDirector@tbfaa.org ARIZONA ALARM ASSOCIATION
Brad Shipp, Executive Director
385-229-2120
BOARD OF DIRECTORS
Maria Malice, President Candi Hurtt, Director
Kevin Campbell, Vice President Charlie Lester, Director
Julia Bogen, Secretary Mike Proudfit, Director
Tom Eggebrecht, Treasurer Ben Wilson, Director
Steve Compton, Past President Brandon Eadon, Public Safety Director
Ray Casillas, Director Susan Brenton, Executive Director

Gary Franklin, Director

Thanks to everyone who attended our annual Holiday Party. Good

COLORADO BURGLAR & FIRE ALARM food, good drink, good conversations and a fun casino game! Thanks
ASSOC'AT'ON, INC. to Tim Schukar for a fun learn-to-play craps game. | think some of our
members are now ready to go out to the casinos and try their luck in the
big time!
Colorado Burglar & Fire Alarm Association .
COLORADO PO Box 24604, Denver, CO 80224-0604 Thanks to our sponsor:
303-805-0885 ADI
info@coloradoalarms.org .
Iﬁgg(j\LLAARRIi‘I(I www.coloradoalarms.org Thanks to those who donated raffle gifts:
Pro Sales Reps
ASSOCIATION, INC. simPro
F. Collier Associates
BOARD OF DIRECTORS West Safety Services
PRESIDENT BOARD MEMBERS AT EXECUTIVE DIRECTOR Hikvision
Sofia Aguilar LARGE Jeanne Palmer ADI
A-1 Security Systems Brian Kirtley PO Box 24604
303-587-7344 Xfinity Denver, CO 80227
saguilar@a-1security.com 215-756-2789 303-805-0885
VICE PRESIDENT Brian_Kirtley@comcast.com Jeanne@chfaa.org
Mary Jo Lakhal Bill Roberts LAw ENFORCEMENT
West Safety Services Securitas Electronic Security, LIAISON
720-864-5296 Inc. Steve Keefer
MLakhal@west.com 303-720-8683 Security Industry Alarm
SECRETARY william.roberts@securitases. Coalition (SIAC)
OPEN com 775-813-0525
TREASURER Andrea VanDyke-Quist steve@siacinc.org
Jennifer Porter Safenet, Inc.
Advanced Burglar & Fire 303-985-9186
Alarm Company Inc. Andrea.safenetalarms@
(719) 599-5051 gmail.com

jenn@advancedalarm.com

HAPPY NEW YEAR! Get ahead of your competition in 2018 by
renewing with or joining CBFAA! Go to our website www.cbfaa.org to
download a membership application or contact Jeanne 303-805-0885,
Jeanne@cbfaa.org.

Current President Sofia Aguilar presents award to Past-President
and departing board member Peter Martinez of AT&T.
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NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

ESA

New Mexico Electronic
Security Association

+

P O Box 45266

Rio Rancho, NM 87174
505.453.4044
WWW.esa-nm.org

Gary Schefler
Executive Director

execdirnmesa@gmail.com

2017 NMESA OFFICERS

Steve Berniklau - President Rich Rosley — Board Member at Large
Industrial & Commercial Security A-Tech Security

Systems Phone: (505) 821-5777

Phone: (505) 888-2951 Email: rrosley@atechsecurity.com
Email: steveb@icssnm.com Chris Ipiotis — Board Member at Large
Marty Mayo — Vice President Security & Access Systems

TAS Security Systems Phone: (505) 823-1561

Phone: (505) 881-0001 Email: cipiotis@securityandaccess.com
Email: marty@thealarmstore.com Joseph Salazar — Board Member at Large
David Meurer - Secretary ATI Security

Alarmed Response Team Phone: (505) 473-0508

Phone: (505) 237-2278 Email: joseph@atisecurity.net
dmeurer@armedresponseteam.com

_ CBFAA Meetings

Adam Sisbarro of January 10........ CBFAA Board of Directors Meeting........ Denver, CO
ProSales Reps, February 14...... CBFAA Board of Directors Meeting........Denver, CO
Howard Lantz March 14.......... CBFAA Board of Directors Meeting........ Denver, CO
of A-1 Security 'I\A\/Iar_cihlim ggix g/lem;e:(sgip I\/Iteetirla : .Benver, 28

- pril 11 ............ oard of Directors Meeting........Denver,
and Tim Ca""?” May 9... .CBFAA Board of Directors Meeting .Denver, CO
of Security CBFAA Board of Directors Meeting........ Denver, CO
Technology CBFAA Membership Meeting.................. Denver, CO

.CBFAA Board of Directors Meeting .Denver, CO
August8.......... CBFAA Board of Directors Meeting........ Denver, CO
September 12 ... CBFAA Board of Directors Meeting........ Denver, CO
September 12 ... CBFAA Membership Meeting .Denver, CO

Services enjoying
the holiday party.

October 10........ CBFAA Board of Directors Meeting .Denver, CO
November 14 ...CBFAA Board of Directors Meeting .Denver, CO
December 6......CBFAA Holiday Party ...........cccooocncineee Denver, CO

Tim Schukar gives craps lesson to CBFAA VP Mary Jo Lakhar, Andrea Van-
CBFAA President Sofia Aguilar and Michele Ostrander chat with Holiday Dyke-Quist and Jocelyn VanDyke of Safenet and Brian Tomari of simPro.

Party sponsor Tony DiPaola of ADI.



ESA OF WASHINGTON

OREGON BURGLAR & FIRE ALARM
ASSOCIATION

W=

\\I ELECTRONIC
SECURITY
ASSOCIATION™

(i of Washington

The Evolution of WBFAA

2\,

BOARD OF DIRECTORS -

PRESIDENT
Jamie Vos
Security Solutions
360-734-4940

CHAIRMAN, WESTERN CHAPTER
Shannon Woodman

Washington Alarm

206-328-3288

DIRECTOR, EASTERN CHAPTER, PAST
PRESIDENT

Mike Miller

Moon Security

509-545-1881 x 3808

ALARM RESPONSE MANAGER
Ron Haner

Alarm Center, Inc.

360-456-1441

BoArRD MEMBER

Leonard Hanna

AES

360-609-7125

PO Box 73087

Puyallup, WA 98373
360-739-7772

WWW.Waesa.org

info@waesa.org
www.facebook.com/waesaonline
PRESIDENT

Jamie Vos

ESA OF WASHINGTON

SECRETARY

Phill Moran

Limited Energy Services
866-309-2911

BoArRD MEMBER

Steve Autio

My Alarm Center

425-501-4771

CHAIRMAN, EASTERN CHAPTER
Chris Wood

Graybar

509-532-7060

APPRENTICESHIP PROGRAM
Stella McDonald
stella@reachone.com
Co-EXECUTIVE DIRECTORS
Heidi Kezele & Margaret Spitznas

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to both
employers and employees. It is dedicated to training apprentices in all
phases of the electronic life safety, security and systems industry. The
recruitment, selection, employment and training of apprentices during
their apprenticeship shall be without discrimination because of race, sex,
color, religion, national origin, age, disability or otherwise specified by
law. We encourage the application of female and minority apprentices.
For more information, contact Stella McDonald, Training Director at

stella@waesa.org

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985 cell
sruiz@tycoint.com

Brian Fullhart
Territory Sales Manager
(Northern CA)

(209) 217-4394
bfullhart@tycoint.com

Scott Baker

Technical Sales Trainer
(530) 218-3116
schaker@tycoint.com

John Kaloper

National Accounts
(949) 870-0480
jkaloper@tycoint.com

Dustin Evans
Territory Sales Manager
DSC/Tyco

(951) 455-8045
wdevans@tycoint.com

Ryan Shumway

Technical Sales Trainer
(951) 237-9112
rshumway@tycoint.com

PRESIDENT

AJ Gomez

Global Security

VICE PRESIDENT

Jesse Foglio

First Response Systems
SECRETARY

Pat Petrie

Action Technology Systems
TREASURER

Casey Phillips

Phillips Electronics
IMMEDIATE PAST PRESIDENT
Jeff Martin

Paragon Monitoring
REGULAR DIRECTOR

Bill Glasbrenner

Central Electronic Alarm

OBFAA Membership

-Oregon City Police

OBFAA Offices
800/692-3798

Fax: 503/684-6481

Please check our website at
www.obfaa.com

LinkedIn www.linkedin.com/
groups?gid=4782456
Facebook www.facebook.com/OBFAA

2017 BOARD OF DIRECTORS

REGULAR DIRECTOR
Harold Brookins
Alarm Tracks

ASSOCIATE DIRECTOR

Jim Essam

Alarm Central Station

ASSOCIATE DIRECTOR

Justin Gates

CENTRAL STATION MONITORING

COORDINATOR

Raquel Light

PuBLIC SAFETY AGENCY MEMBERS
-Multnomah County Sheriff’s Office
-Oregon City Police
-Portland Police Alarms Administration
-Tigard Police Dept. Alarm Unit
-Washington County Sheriff’s Office
-Clackamas County Sheriff’s Office

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following agencies:
-Multnomah County Sheriff’s Office

-Portland Police Alarms Administration
-Tigard Police Dept. Alarm Unit
-Washington County Sheriff’s Office
-Clackamas County Sheriff’s Office

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.
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2018 NSA Calendar
NSA NEVADA SECURITY ASSOCIATION M o Member Mt Lo

April 12... ..NSA Public Safety Luncheon. ... 1SC West
May 9. ..NSA Member Meeting................ ... Las\Vegas
May 9. ..NSA Board of Directors Meeting... ... Las\Vegas
May 9. ..NSA Membership Meeting..... ... Las\Vegas
June 13 ..NSA Board of Directors Meeting... ... Las\Vegas
July 11.... ..NSA Board of Directors Meeting... ... Las\Vegas
July 11.... ..NSA Membership Meeting..... ... Las\Vegas
NEVADA SECURITY ASSOCIATION August 8..... ..NSA Board of Directors Meeting... ... LasVegas
www.nevadasecurityassociation.org o September 12........NSA Board of Directors Meeting... ... LasVegas
Contact NSA: admin@nevadasecurityassociation.org September 12........ NSA Membership Meeting..... .. LasVegas
or call 702-551-4672 October 10 ..NSA Board of Directors Meeting.... ... Call-in
October 12 ..NSA Youth Scholarship Fundraise ... Las\Vegas
2017 NSA BOARD MEMBERS November 14 ....... NSA Board of Directors Meeting... ... Las\Vegas
PRESIDENT SERGEANT AT ARMS November 14 ....... NSA Membership Meeting......... ... Las\Vegas
Jon Perry Alan “Ray” Reza December 12........ NSA Board of Directors Meeting.................. Las Vegas
Sting Alarm ADT
702.737.8464 702-822-3803 .
jperry@stingsystems.com areza@adt.com HAPPY NEW YEAR! Start your year off with an edge on your com-
VICE PRESIDENT ASSOCIATE DIRECTOR petitors by renewing your membership or joining the Nevada Security

Manuel Robles

Stanley Convergent Security
702.252.4200
manuel.robles@shdinc.com

Chelsea Sweet

Intermountain Lock & Security Supply
(702) 939-5625
chelsea.sweet@imlss.com

Association. Our 6 membership
meetings per year and annual
events keep you abreast of in-

SECRETARY IMMEDIATE PAST PRESIDENT dustry happenings and provide
Robert Sulliman Greg Simmons great networking opportunities.
Alarmco Eagle Sentry run
702-382-5000 702.736.8880 To download applications
rsulliman@alarmco.com gsimmons@eaglesentry.com from our website www.ne-
TREASURER g*:XECPUITIVE DIRECTOR vadasecurityassociation.org or
John Perdichizzi eanne Palmer EEq.
ngpgeéﬁriltzyz' 205 N. Stephanie St, Suite D #170 ContaCt_‘]eanne 702 551_4672
702.870.8880 Henderson, NV 89074 or admin@nevadasecurityas-
Johnp@asapnv.com 702-551-4672 sociation.org.

admin@nevadasecurityassociation.org

Next Member Meeting:
January 10th, 2018. Start your
new year off right by joining or
renewing your membership in
the Nevada Security Associa-
tion. Download applications
from our website www.ne-
vadasecurityassociation.org.

Be a part of this award-
winning chapter by joining the
NSA today! Download applica-
tion from our website www.
nevadasecurityassociation.org

or contact Jeanne. Mark your

/ /// - 358 South 700 East B # 602 calendar for our upcoming meetings and events. Our regular meetings
- \I = Salt Lake City, UT 84102 take place at Gordon Biersch Restaurant, 3987 Paradise Rd, Las Vegas
— \ ELECTRONIC 385-229-2120 FAX 801/282-9507 .

- SECURITY 89169 at 6:00 PM.

% ASSOCIATION® www.esautah.com . .

7/ L Regular meetings take place at 6:00pm at Gordon Biersch Restaurant,
T Of Utah - formerly Utah Alarm Association .
3987 Paradise Rd, Las Vegas, NV 89169.
2017 BOARD OF DIRECTORS

PRESIDENT TREASURER
Clint Beecroft Jared Mellor
General Manager Tech Force National
Peak Alarm 801-437-9049

801-486-7231 x 410
clint@peakalarm.com

jared@techforcenational.com
BOARD MEMBER AT-LARGE 1

VICE PRESIDENT Erick Spotten

Jacob Menke The Installation Department
President espotl0@gmail.com

Zions Security, 801-770-2806 BOARD MEMBER AT-LARGE 2
jake@zionssecurity.com Adam Christian

SECRETARY General Counsel

Brek Grover Alder | Alarm Protection

Dealer Services Manager 385-218-2645

AvantGuard Monitoring Centers adam.c@alder.com

801-781-6109 EXECUTIVE DIRECTOR
bgrover@agmonitoring.com Michelle Best

385-229-2120
utahesa@gmail.com The NSA Board of Directors invite you to join them for a great 2018.
Treasurer John Perdichizzi, Secretary Bob Sulliman, Associate Dcoloirector
Chelsea Sweet, VP Manny Robles and President Jon Perry.
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AUTOMATIC
FIRE ALARM CALIFORNIA AUTOMATIC

ASSOCIATION FIRE ALARM ASSOCIATION

TEL 888/607-5959

National Headquarters www.CAFAA.com  info@CAFAA.com
81 Mill Street, Suite 300, Gahanna, OH 43230 P.O. BOX 1459
www.afaa.org 614-416-8076 admin@afaa.org FREMONT, CA 94538-0013
AFAA Training Seminars 2017 CAFAA BOARD OF DIRECTORS
AFA_A con_tir_lues to expal?q our b;neﬁts to members and pr_ovide PRESIDENT DIRECTORS
continuing training opportunities designed to enhance your skills. Through Skip Vandeventer Kevin Green
our regional delivery program, AFAA is committed to providing training JCI/SimplexGrinnell Pyro-Comm Systems, Inc.
regionally in various part of the US and beyond. JVICE'I.’RES“’ENT Norra Heather Hays
L. . oel Reitz System Sensor
Please check the AFAA training calendar (www.afaa.org) for a seminar Siemens Industry, Inc. John Strohecker
near you. If you would like to host or sponsor specific training in your area VICE-PRESIDENT SOUTH COSCO Fire Protection
or at your facility, please contact us directly at training@afaa.org. Jay Levy Daniel Tate
Y . Y g g Saf-Com Supply Inc. Intrepid Electronics
TREASURER Joseph Cervantes
Jim Edon

Sabah International Space Age Electronics
Drew Turner

. . U BARKIN, fﬂﬁfwﬁgjal g Edwards
PERREN, CA Gamble & Associates Frank Alvernaz
. SCHWAGER & IMMEDIATE PAST PRESIDENT Redwood Electric Group
y 4" DOLAN, LLP

Tony Locatelli
CERTIFIED PUBLIC ACCOUNTANTS Cupertino Electric, Inc.

CHARLES HL SCHWAGER, CPA CAFAA 48th Annual Conference
21700 Oxnard Street, Suite 950 PH: 818.719.9020 ext.205 Feb' 1-2’ 2018

Woodland Hills, CA 91367 :818.702.0273 H 1

www.bpsdcpa.com cscffé\/)a(ger@bpsdcpa.com H I Iton Pal m Sp rl ngs
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ELECTRONIC SECURITY ASSOCIATION

/// 6333 North State Highway 161, Suite 350
N \ ’ / — Irving, TX 75038
— Phone: (972) 807-6800
~ \ m ELEGTRONIC  Toll free: (838) 447-1689
~ Fax: (214) 260-5979
// ASSOCIATION®  \viny larm.org

/Il 1\ National Training School (NTS)
866/636-1687

EXECUTIVE COMMITTEE
Angela White - President
Chris Mosley - Vice President/ President Elect
Dee Ann Harn - Vice President
Tim Creenan - Vice President
Jamie Vos - Vice-President

ESA President Angela White gave a report on the Electronic Security Steve Paley - Treasurer

Association as well as update the CAA winter Convention on upcoming Steve Firestone - Secretary
events and programs Merlin Guilbeau - Executive Director

Bryan Lawrence - Association Counsel (Ex-Officio)
Marshall Marinace - Immediate Past President

Electronic Security Association SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals for their
home safety and automation needs. The website, www.SecurePlusweb.
org showcases ESA member companies who have joined the SECURE+
Initiative. These companies install security systems, along with lifestyle-
enhancing features, such as remote control of lighting, air conditioning
and heating, making their customers’ lives not only safer, but simpler,
more energy-efficient and more convenient. For more information about
the SECURE+ Initiative, go to ESAweb.org or contact the ESA Member
Service Center at 972-807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your
company significant amounts of time and money, now offers collective
buying power through our Buying Group Alliance, made up of more
than 250,000 businesses. ESA members are seeing immediate value and
reporting an average of 20% savings. “We are thrilled to deliver another
valuable member benefit to ESA member companies and their employ-
ees. Members taking advantage of this program may be able to pay for
their ESA membership many times over by saving significant money on
products and services they already buy,” said Knox. Electronic Security
Association members can register for the ESA Member Savings Pro-
gram by going to www.esaweb.org.

Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insurance
company developed by the ESA and administered through Marsh Insur-
ance. Security America RRG was formed in 2003 to provide affordable
and stable insurance coverage exclusively to ESA member companies. Se-
curity America RRG offers general liability including errors & omissions
insurance specifically tailored to meet the needs of electronic life safety,
security, and systems professionals throughout the country. Domiciled in
Vermont, Security America RRG is registered in all 50 U.S. states. For in-
formation visit www.securityamericarrg.com, call 866-315-3838 or e-mail
info@securityamericarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of online
training courses including technician and business management courses.
For information, visit www.esaweb.org.
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS
The officers and board of the WBFAA

are made up of the following industry people.

PRESIDENT
Ron Lander, Ultrasafe Security Specialists

SECRETARY/TREASURER
Shane Clary, Bay Alarm Company

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

D UNILATERAL
IRECTOR
Richard Jimenez, IE Alarms APPRENTICESHIP AND TRAINING
D CommitTee (UATC)

IRECTOR
Doug Shackley, Pacific Auxiliary Fire Alarm Tue WBFAA
DIRECTOR APPRENTICESHIP PROGRAM
Nan Snow, Apprenticeship Development Group
DIRECTOR www.WBFAA.net
Mathew Westphal, Bay Alarm Company
DIRECTOR
Beverly Cramer, VFS Fire & Security Services
DIRECTOR
Tom Rankin, First Sentinel
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WBFAA UATC Apprentice Spring Semester
Begins January 17.

Member companies can register new apprentices anytime. If you
will be hiring new apprentices or technicians, member companies are
encouraged to send job postings to info@wbfaa.net and we will send
to our list of qualified prospects. The WBFAA UATC is open to mem-
ber companies of the CAA or CAFAA who require having registered
apprentices with the State of California. Call the WBFAA UATC at
800-809-0280 if you are interested in joining.

Certification — Fire/Life Safety Technician -
Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and the
state does not send out reminders. For information on the Electrician
Certification Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-809-
0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) issues legal ac-
tion against any C-10 Electrical contractor who willfully employs
an uncertified electrician to perform work as an electrician. CSLB is
legally required to open an investigation and initiate disciplinary action
against the contractor (which may include license suspension or revo-
cation) within 60 days of receipt of a referral or complaint from the
Department of Industrial Relations’ Division of Apprenticeship Stan-
dards (DAS). Labor Code Section 3099.2 stipulates that anyone who
performs work as an electrician for C-10 Electrical contractors shall
hold an electrical certification card issued by DAS; DAS is required by
Labor Code Section 3099.2 to report violations to CSLB. Learn more
about electrician certification by visiting the Division of Apprentice-
ship Standards website. www.dir.ca.gov/DAS/Electrical Trade

WBFAA UATC Offers Online Continuing Educa-
tion

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies
will have access to 18 hours of online courses annually at no fee. In
addition, registered technicians will have access to courses offered in
physical classrooms and can submit third-party training for certifica-
tion for renewal of the state Fire/Life Safety Certification card. For
more information, visit www.wbfaa.net or www.whbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in
the program and pay a monthly fee of $25 per technician. The appren-
tice program and course, prep material for certification and continuing
education courses are provided at no additional fee. In addition,
member companies who contribute to public works training trust funds
to the WBFAA receive a $.15 per hour credit for registered technicians.
For complete information, visit www.wbfaa.net or call the WBFAA
UATC at 800-809-0280.
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2018

Send your events to CAA Mirror: info@caaonline.org

JANUARY NOVEMBER
EBAA General Meeting........c.cceereernnereermneeresnereenns Emeryville | 8 IEAA Holiday Teen Charity .........cccc.couuereennne. Riverside
....NSA Member Meeting .... Las Vegas ....EBAA General Meeting........ ..Emeryville
GVAA General MEeting ........cevveeevmereriersneereessins Manteca | NSA Membership Meeting.........c....vmeeeveveenns Las Vegas
OCAA General MEEHING ......voovmrvvrrrerernnreessereesneees Anaheim | TBD....... TMA Fall Operations Seminar
SVAA General MEEting ............ovveeervvsssiiiviissvneeessssins San Jose DECEMBER
FEBRUARY | 58 CAAWinter CONVENLION .........covvveevessernereene Fairmont San Francisco
MCAA General MEeting .........covvreevrmrreernmrresrnereesnnns Fresno ... SAAA Holiday Party Sacramento
ESA Leadership SUMMIt ......c..covverreimnrreoinnrrirnnreennnns Savannah, GA | B, CBFAA Holiday Party ...........ccccuevcrmmmrrerennienns Denver, CO
SDSA General MEEING ........uvvvevrmmrererierssreereisss SanDiego | 12.n NSA Board of Directors Meeting.................... Las Vegas
v IEAA General MEEting...........vvvvvervvrsnsrismnnssissnssenns Riverside | 12..n SDSA Holiday Bash ........cccc.imerrienesrinennninns San Diego
CAA Day at State Capital & SAAA Police Forum......Sacramento CAA CO NVE N T | O N S
EBAA General MEeting..........cuvvvvsvvrssvrssvnssvnsn Emeryville May 16 = MaY 19.....oooeeeeorsrsserseenssnsn Hilton Palm Springs
NSA Member MEEting..........ccvvmrvvrmevrsrssesissasessenanns Las Vegas ....December 5 — December 8 .........vveervvrennionn. Fairmont San Francisco
....CBFAA Membership Meeting.. Denver, CO ..May 15-May 18.......ccocenees ..Hilton Palm Springs
OCAA General MEEtiNG ......cc.oovcvversveesscseessrrens Anaheim ....December 4 — December 7 .........oovvevvvvernnen Fairmont San Francisco
CAA Day at the State Capitol...............co.evrcrcceen Sacramento May 13 = May 16......coccovirirnsivesiis Hilton Palm Springs
APRIL December 2 - December 5. Fairmont San Francisco
...May 12 -May 15.....c.ccomnenees ..Hilton Palm Springs
ISCWBSE 2018. ..o Las Vegas, NV December 1 — December 4 ... Fairmont San Francisco
....NSA Public Safety Luncheon... ISC West
MCAA G_eneral MEELING ..oovvevreevviererseeensseeeisenes Fresno INDUSTRY EVENTS 2018
19, SAAAVIAEO FOrUM.....cvvvvvrvcrereeisnserereesseessessis Sacramento
25, SVAA FITE FOTUM oo San Jose ESA Leadership Summit 2018
MAY Feb. 12-15, 2018 /;_'\\H//////
TR EBAA General MEEiNG.............oovvvvvvvvvsvssssssssssssssssssnns Emeryville Tampa, FL ) o
9o, NSA MEMbEF MEEEING.......eeeeeeesesoseeseesns Las Vegas AIREF Golf Classic
15 s SDSA General MEeting ..........coveeeermreeernmreerneeeesnnenes San Diego April 10, 2018 .
16-19 CAA Palm Springs Convention Hilton Palm Revere Country Club / Lexington
Spring.s. """"""""""""""""""""""""" Golf Course - Las Vegas, NV
3L IEAA General MEEtING.......c.vovvvrverrsevssenssersensnens Riverisde SIA Education@ISC 2018
JUNE April 10-12, 2018 glw
13 CBFAA Membership Meeting...........cc...eeeernereernnenes Denver, CO Las Vegas, NV
1922 ettt ESX 2018 s Nashville, TN 'Asfly\iﬁg 22001;38
JULY _ ) Le?s Vegas, NV
10 EBAA General Meeting...........ccuveeemreveermnnereneesins Emeryville
W, NSA Membership Meeting.........occeevneeeerneerernsereennns Las Vegas ESX 2018 .
12, GVAA General MEEtING .........cveeeeeeermmeeersneeeesnenes Manteca f\;’nilﬁizz’TszS (
25, e SVAA General MEeting .......c..crvevrmreeernnreesneeeesnneees San Jose ashvie,
AUGUST Email your training and education calendar to info@CAAonline.org
[T MCAA General Meeting ..........cooeeeeeemeeeernmeresrnereens Fresno
23 i SAAA INAUSETY TIENS ...oovvveereeerineereriseeeessseeeesineees Sacramento
SEPTEMBER BSIS Address and Telephone Numbers

SDSA General MEEtNG ........o.oeeereereorseersorso San Diego Bureau of Security and Investigative Services
EBAA General MEeting............umreerrsssssssssssssmannns Emeryville 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
....NSA Membership Meeting....... Las Vegas The following are a list of important Bureau numbers to update your
CBFAA Membership Meeting Denver, CO records:
IEAA General MEBtiNg........couvvvvvssnvvnssssvsssssivsssnn Riverside Main Number: ..........ccccoevueennn, 916/322-4000
OCTOBER Toll Free Number: ......... 800/952-5210
GVAA General Meeting Licensing Fax Number:............. 916/575-7290
....NSA Youth Scholarship FUNdraiser ... Las Vegas Enforcement Fax Number: ....... 916/575-7289
TMAANNUAL MEBLING......ovvsvvvvssvvrsssissssnsssssisnes Palm Beach, FL EMail: oo, bsis@dca.ca.gov
SVAA General Meting .......ccoccvvessosvvvesssssisssessssins San Jose Web Homepage: ............ www.dca.ca.gov/bsis

SAAATFITE FOrUM.....ovvviecviessiessessssssssssesssssssenns Sacramento

CONTACT THE CAA
California Alarm Association
333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org

CALIFORNIA ALARM ASSOCIATION
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MONI

SMART SECURITY

At MONI, the new Monitronics

we're stronger, faster, better.

w

e

Ar

innovative products and cutting-edge
technology create more secure

customers and help our dealers grow!

MON| Security
The Smith Home: Front Door
Video recorded video clp at

10:08 AM on Wedneaday 1012

JOIN OUR TEAM OF AUTHORIZED DEALERS TODAY!
monidealerprogram.com | 844.311.4224



Integrated Security Solutions

B Series

More than just an intrusion panel—the B Series
offers one simple solution for today’s complex life
safety needs. Integrated intrusion, residential fire,
access control, IP video, and SmartHome
automation increases security and reduces
complexity for you and your customers.

Build recurring monthly revenue (RMR) with
options for personal notifications, mobile app
control, SmartHome automation, and cloud-based
services such as video verification.

Now available through Tri-Ed and ScanSource.
Learn more at boschsecurity.us/bseries

" © BOSCH

Invented for life




