THE MIRROR

PUBLISHED BY THE CAA FOR THE WESTERN STATES SECURITY ALLIANCE
VOLUME XXIV, NUMBER 1 — JANUARY 2015 www.CAAonline.org

‘ CALIFORNIA ALARM ASSOCIATION

LANDER HONORED WITH CAA GEORGE A. WEINSTOCK AWARD

AZAA

ARIZONA ALARM ASSOCIATION

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, ING.

+ ﬁ New Mexico Electronic:
Security Association

| W=

et \l ELECTRONIC
~ SECURITY
ASSOCIATION®

7
(i

W of Utah

ELECTRONIC.
SECURITY
ASSOCIATION™
of Washington

=

WBFAA UATC
Apprentice Training Program

; ///////_

= \‘ ELECTRONIC
- SECURITY
7 ASSOCIATION®

Iin

Automatic | Fire Alarm Association

Ron Lander of Ultrasafe received the CAA George A. Weinstock Award for Lifetime Achievement and Service to the Industry

at the CAA Winter Convention in San Francisco.

A Farewell from Bob Michel

Dear Colleagues,

This is my last president’s column. When this issue
is published 2015 will be under way, and your new
president and new board will be operating the CAA.

I must take this opportunity to recognize the board
with whom I had the privilege to work. From our
first organizational meeting in Los Angeles two years
ago to our last board meeting in San Francisco, they
consistently did everything that was needed, and more.

« Cathy Rempel — Southern Vice-president

* Tim Westphal — Northen Vice-president

* Dave Michel —Treasurer

* Rich Whitlock — Secretary

¢ Chuck Petrusha — Sargent at Arms

* Sam Aviles — Associate Director

I also need to thank past presidents John Hopper,
Matt Westphal and Jon Sargent, and also our accountant
— Charles Schwager; and our counsel — Les Gold.

All of the 2013/2014 board is back, some of them
in new roles for 2015, along with Mike Matson, the
new Sargent at Arms. And our new President, Cathy
Rempel will be a great leader. They will be fantastic!

As I said in my last column: “Now as we move into
2015 there will be an even bigger focus on bringing our
message to the entire industry. We believe in our cause,
and we know our work is critical to the industry.

CAA will continuously
strive to maintain or increase the
value provided, and we will be
exploring new, more effective
ways of showing all the benefits of
membership.

Our successful campaign in
2015 will depend on the help of
all the members at the local level. Your input will be
invaluable. They say that, “All politics is local.” And
so itis. All the power of the CAA comes from the local
members and regional associations. And that synergy
gives us all a voice and a power that we could not
otherwise have. So I trust that each member and each
regional association will step up when they are called to
action by the new CAA board in 2015.

Together we have accomplished great things, and
together we can be even more.”

I leave my role as president confident that the new
president and board will provide incredible leadership,
and knowing that they will carry CAA to new heights.

It has been an honor to serve. Thank you.
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We locate any cell
phone - no app
required

MPERS emergency
response anywhere in
the country - from any
MPERS device

Viehicle tracking with complete Protecting children
gec-fencing and crash detection anywhere they go

* From one user-friendly portal, track virtually any GPS device

¢ U.L. monitoring center with over 35 years of experience

* National PSAP infegration for emergency dispatch anywhere in the country
* The myTotalTrack.com portal can be placed on your company$ website

¢ Connect your own products or choose from our list of tumkey solutions

¢ Every customers$ existing cellphone becomes a potential source of RMR

Mobile Monitoring - the next huge RMR opportunity!

cet on frack now at MY TOTAlTrack.com

MAXIMUM
mylotulrack.com AWARDS iy /ATW
(888) 664.4697 powered by f/ est. 1977

#1 Mobile Monitoring Platform
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PRESIDENT’S M ESSAGE

I would like to extend a thank you to our members, past
presidents, chapters and industry for the opportunity to serve
the California Alarm Association in my new capacity. Several
great leaders have preceded me and I would like to bring
special mention to Bob Michel who served the CAA with
constant focus and dedication during 2013 and 2014. Many
of you may be unaware that Bob has been in this industry
for more than 39 years and with his strategic leadership and
hands-on approach, he ensured that significant initiatives
where achieved. To name just a few of these, the CAA received
record attendance levels and sponsorships at our conventions,
the CAA website was redesigned to be a true communications
tool and he ensured the successful implementation of processes
for our financial system, operating system, Weinstock award,
Mark Schubert award and scholarship program. Bob’s focus was on building an inclusive
organization and as such he increased and enhanced partnerships with SIAC, ISC, ESX,
ESA, SIA, CAFAA, CSAA FARA and BSIS. It is with great pleasure, seriousness and
humbleness that I have the opportunity to carry on the tremendous work that Bob and all our
previous presidents accomplished.

Cathy Rempel

As we move to the next level in 2015, our goals are to continue and grow upon the
foundation set by previous boards and to listen and ensure our members’ voice matters. We
will focus on bringing the best of the best in communications, industry support and events
both at a local chapter and state level for the highest level of value to all across the industry.
We will be an inclusive organization for all security professionals and as such will work to
continue to increase participation at all levels.

Our initiative of carrying our message and directions across the security industry will
begin at our most critical and fundamental area, our eleven regional chapters. We will look
to your feedback whether you are a member, dealer, partner or industry security professional
so that we may continue to shape and grow our association to the levels that matter the most
to each of you in your businesses and across the security industry.

I am proud to be serving with one of our best boards ever to accomplish these goals
including Chuck Petrusha as Northern Vice-President, Tim Westphal as Southern Vice-
President, Rich Whitlock as Secretary, Mike Matson as Sargent at Arms, Dave Michel as
Treasurer, Bob Michel as Immediate Past President and Sam Aviles our Associate Director.
What a terrific line up of talent!

Thank you for your trust and support. I am inspired by our heritage and dedicated to our
future!

i3 rl,.-"/,://a-f'_‘.':_

- ) ELECTRONIC
. SECURITY
ASSOCIATION

Get Involved in ESA’s
Public Awareness Campaign Today!

Learn more at www.secureplusweb.org

Working with security integration companies, manufacturers and service
providers, the Electronic Security Association ([ESA] established the SECURE+
Initiative as a way of increasing public awareness of the lifestyle-enhancing o "

features offered by ESA Members.

EDITOR’S NOTE: The November 2014 issue of THE MIRROR featured Jeffrey He of Hikvision who
was misidentified. He is President of Hikvision USA.
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W ASSOCIATES CORNER

Although we keep hearing that the
economy is improving and businesses are
starting to experience growth, the reality is
that the business world is still presenting
demanding challenges as we enter 2015.
Salespeople do not have to view these
challenges as doom and gloom as long as you
are ready and willing to face these challenges
head on with positive actions. To get you
started here are a few of those positive
actions that you can identify, learn how to strengthen and then actively
employ.

The first one I want to bring to the table is what I call “reality.”
Salespeople have a propensity for always presenting that smiling face
with “happy talk.” Everything is always so wonderful. Now, I want to
make it perfectly clear that there is nothing wrong with displaying a
pleasant, smiling, happy, successful attitude. What salespeople must
realize is when it is time to get serious and set aside that “everything
is wonderful and great” perception especially in a weak business
environment. Too often, prospects are not really impressed with
that type of discussion, when in reality the economy has still not
returned them to normal and they may be experiencing a slowdown
in business. So, before bouncing in with the “happy talk,” take those
first few minutes to identify the temperature of the prospect’s attitude
and business. Then present a positive approach about yourself, your
company and the products or services you are there to discuss and how
they can constructively be the tool to help the prospect.

Focus your attention on the prospect and what you can do for them.
Always remember, it’s not how wonderful your products are or your
service is; rather it’s the benefits that the prospect will receive from
those products or services that will move them forward. So, avoid the

By Harvey Eisenstadt

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985 cell
sruiz@dsc.com

John Kaloper
Territory Sales Manager
(949) 870-0480
Jjkaloper@dsc.com

Elias Melendrez Ryan Shumway
Territory Sales Manager Technical Sales Trainer
(Northern CA, Northern NV) (951) 237-9112

(209) 217-4394
emelendrez @tycoint.inc

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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2015 Can Be A Successful Year

mistake that is made too often, which is going into a sales presentation
preoccupied by what you want to sell. You must create the image in
the mind of the prospect that you recognize and are interested in their
needs and that you have solutions to meet those needs. Prospects are
moved into a buying mode when they resonate with the fact that the
salesperson is truly trying to learn as much as possible about their
needs or “pain,” what their problems might be, what they ultimately
want to achieve, and when they recognize the value to them of the
benefits of the product or service that the salesperson can deliver.
Turning now to marketing: historically it has been shown that
during times of a sluggish economy businesses will tend to cut back
or even eliminate advertising. These are two options affecting a very
critical component in the growth and future of a business. From a
financial perspective, either of these options may certainly satisfy the
goals of your Corporate Financial Officer. However, from a business
growth perspective it could probably be one of your poorest decisions.
Remember the saying “when the going gets tough the tough get going.”
This applies to marketing your business. You need to make some tough
decisions. Eliminating advertising should not be an option. Cutting back
can certainly be an approach depending on your financial status. You
must never stop promoting your company. Businesses that continue to
promote, even during these tough economic times, will increase their
chances of growing now and as the economy starts improving. And,
the economy will improve, as history will also remind us that we travel
through economic cycles. So, what do you do regarding marketing in
tough economic times? Pay close attention to what your objectives should
be. Are you looking for an immediate response or long term promotion
of your brand? Clearly, there may be less advertising dollars to make this
decision, so focus those dollars on the medium that will deliver the best
results towards your objective.

Associates Corner continued on next page

Custom Insurance
for the Alarm and
Communication Industry

MICHAEL J. KELLY lic. # 0582597

Owner, Agent & Broker
Custom Program - Founder gt mﬁ'ﬂﬁiﬁ

“1P/VOIP alarm
Network INSURANCE”

Insurance Agency

ALARM
GUARD
800-329-5355 Web: hitp://www.alarmchannel.com/
Fax 805-569-8864 emall: Tac@alamchannel.com

ACO 5198

Geaneral Moalorng Services, Inc.
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=" ® Your Company In Good Company

Director Marketing/Business Development 17951 Lyons Gircle

Direct m&‘a?aggm Huntinglon Beach, CA 92647
| 838, .

Cell: 714.043.2014 Jmh%ﬂmscegiﬁm

Fax: 800.836.9272 .gmscentral.
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As important as the necessity to continue marketing is the need to
plant your seeds for tomorrow, in other words, prospecting. Prospecting

is not merely lining up the next sale. Yes, that is clearly an objective but
prospecting must also be thought of in the longer term where prospects z B o L ' D E
may require time to make a decision. If you think long term, and stay HP TECHNOLOGY GROUP
close to those prospects, the future will be bright. It is important to an IS0 9001:2000 certified corporation
remember that you not only need prospects to grow your business but also
to replace those customers lost to normal circumstances.

There are many approaches to prospecting. Here are a few. Your
existing customers provide a wealth of knowledge for your prospecting
efforts. Answer the question as to why your existing customers buy from
you and what is common among them. Now you can prospect for future
business using those parameters. Go back to your archives and find
those prospects that you never did close. People, processes and needs all
change over a period of time. Start contacting these prospects and you
may be surprised how many have experienced changes which may now
make your product or service more interesting to them. And, don’t forget
your existing customer base for referrals. Your satisfied customers are a
valuable resource for new opportunities. All too often they will not take
the initiative and offer leads. However, a simple phone call will reveal that
they will identify opportunities for you. But, remember, you must ask for
the referral.

2015 can be a successful year but you must move forward with a
positive attitude and programs that keep your brand alive and present
opportunities for new business.

%

| Full Line of CCTV / Alarm Cabie up to CMP Rated
RG59, RGS, e, Cat, 1842, 2202, 22r4, 2216 -
Avallable in SO0M, UL Lmd'r | Plenum

1 GETV Accossories éi",‘--,-:,...;h 1 oy

Connectons | Power Suppbes | Compresson Toos

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and Website: http://www.bolideco.com
Author. Harvey possesses over 45 years of successful sales and sales NS A Die Pm, S TS N TR OO S0 | P o e
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management experience and is a nationally recognized authority on
relationship building. Harvey can be reached at 818-701-7799 or harvey@
hjesales.com

“Everything we do is inspired by our belief that
relationships with our customers make a difference;

ideas into great results.”

Providing UL approved monitoring services since 1984

GRAND

[GRANDs A | e snon

We invite you to discover the difference personalized service makes here at GCS.
Denis Cooke, President
(800)230-1654 - www.gcsmonitoring.com
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and that when we work together we transform good

EST. 1984




Reinvesting in You.
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NMC'’s Investment Sets the Bar
for Future Monitoring Centers

From its humble beginnings, NMC has experienced tremendous growth over the last
13 years due to a loyal dealer base that recognizes and values NMC's superb service and
commitment to the latest in monitoring facilities and technology.

Recently, NMC has reinvested nearly $6 million to purchase a brand new facility in
Lake Forest, California, as well as all new ]ualding—cdgﬂ monitoring center technologies
including hardware, infrastructure, telecommunications and redundancies. This investment
represents the future in central monitoring stations, providing NMC's dealers the competitive

edge to succeed in the marketplace

The new 25,000 square foot California headquarters also features NMC’s Education

Center which prm-'itluh' meeting spaces and training facilities for our dealers and their



clients. NMC also operates a fully-staffed redundant monitoring center location

in Irving, Texas.

While other monitoring companies may be downsizing or cutting services to stay afloat,
INMC has reinvested in its people, facilities, technology and services to serve both
current and future dealers and their clients, thereby securing its position as the premier

national monitoring company for years to come.

We welcome you to tour the new NMC Lake Forest, California or Irving, Texas

Monitoring centers, Please contact us to arrange your visit at 800.353.3031 or email us

at sales@NMCcentral.com.

Lic# CAACO 5633 TXB134s6 &) <i> yL2050
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www.NMCcentral.com

877-353-3031



VIDEQ RECORDING
IN PROGRESS

NOTIFY STATION
BEFORE ANY
MAINTERANCE
(OR TESTING.

530 Easl Jamie Ave, La Habra, CA 90631
Call (800) 903-3385 or Fax (800) 556-5576 www. jcgury.com
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Video Monitoring and Virtual fiuzed Tours |
GPS (Location-Based Services)

Claris360

Environmental Monitoring

Open Closeonitoring
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LEGISLATIVE

WATCH

*PAC ALERT?
$30,000 GOAL FOR 2015

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of
the CAA governmental relations program. In past years, CAA has
raised more than $30,000 in its PAC to contribute to business-minded
legislators. We want to establish this funding level as a goal for 2015
and encourage CAA members to contribute what they can to reach this
goal.

As a reminder, PACs allow citizens with a common interest to
join together to participate in the political process. Members of an
industry association or employees of a company have an interest in
supporting candidates whose philosophy is conducive to creating
an environment in which their business can succeed. By donating
to the company or association’s PAC fund, employees or members
help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to:

CAAPAC

Mail to:

CAAPAC

C/o Richard Eichman, CPA

1127 11th Street, #300

Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
deductible.

IMPORTANT: Include your name, address, employer and occupa-
tion with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the
CAA office at 800-437-7658 ext. 3.

‘* 24636 Brighton Dr.

speco fechnologies v

Valencia, CA 91355

Dave Middleton

Regional Sales Manager

Phone: 1-B00-645-5516 ext. 101
Fao: 631-297-7207 « Mobile: 661-342-7516
dmiddleton@specotech.com
wwewispecotech.com
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ASSOCIATES NEWS

EXACQ TECHNOLOGIES introduced the ability to set up
and manage failover on exacqVision servers with exacqVision 6.6
and Enterprise System Manager (ESM) version 3.0. The new ESM
failover functionality continually monitors exacqVision recorders.
A system failure can be detected within 15-30 seconds and an actual
failover to a spare server or servers can be automatically instigated in
a matter of minutes. Failover functions include IP cameras, recording
schedules, user rights, event linking, serial profiles, archiving con-
figuration and more. Once the protected recorder is back online, ESM
automatically transfers all functionality back to the original server.
Users can also use ESM Failover to perform manual failover on ex-
acqVision recorders at any time to conduct system maintenance. “The
new ESM Failover feature adds substantial value to our exacqVision
enterprise solution,” notes Scott Dennison, Director of Marketing,
Exacq Technologies. “We recognized the need for our customers to
maximize video recorder uptime and delivered a failover solution to
ensure video recording is never interrupted.” For more information,
visit www.exacq.com.

COPS MONITORING promoted Melissa Hansen to Director of
Training where she will oversee the entire spectrum of COPS’ training
program across its six central stations including
initial training of new employees, CSAA Five
Diamond certification, its rigorous proprietary
“up-or-out” training program for dispatchers
(called Gradation), customer service and disaster
preparedness instruction, and coaching of cen-

- tral station managers. “What we do is extremely
3 i important and a properly trained dispatcher can

‘l help prevent a significant loss to a customer and
even make the difference between life and death,” said Hansen. For
more information, visit www.copsmonitoring.com.

NAPCO SECURITY TECHNOLOGIES, INC. has been ad-
dressing and educating school boards and K12 stakeholders across the
country on security technology solutions, most recently last month
in both New York and Ohio, introducing its divisions, Alarm Lock,
Continental Access and Marks, LocDown™ products designed for
every educational building and door. Napco has met with great interest
and thanks from administrators, to facility managers and from local
PTAs to campus safety pros, presenting its SAVI™, the Security
Access-Control Vulnerability Index™ and Whitepaper, based on its
brand-agnostic evaluation tool. The company offers a range, from
economical local lock-down with a key from the inside-door, to an
electronic activation with portable teachers’ keyfobs or across the
school using a wireless lock network, activated from any one lock

KRISTY JOHNSON
SEMIOR ACCOUNT EXECUTIVE
KIOHMSOMERRMS.COM

88B.997.6344

response
Rapid Response Monitoring
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or the school server and locked-down in under 10-seconds. Campus-
wide, Napco offers a full enterprise solution, integrating video, alarms,
access control, locks, IDs, threat-level- and visitor-management, well-
known for lowest operating costs. For more information, visit Napco’s
school security website www.savischool.com.

QOLSYS announced that it has secured a strategic investment
from Tyco Security Products, part of TYCO. “This is a validation
of the Qolsys vision to reinvent the security, life safety, and intelli-
gent home platform for today’s smartphone generation,” said Qolsys
CEO Dave Pulling. “This investment is a game changer, fueling
Qolsys’ growth and delivering our customers product innovations
and additional services.” The product roadmap and new features will
be accelerated, as well as increased dealer resources and channel
development and support. “The partnership with Qolsys is exciting
news for Tyco Security Products and it further demonstrates Tyco’s
commitment to enabling new intelligent services via the Internet of
Things,” said Mike Ryan, President, Tyco Security Products. “This
investment deepens our intrusion security portfolio offering so that we
can continue to deliver the most innovative and intuitive solutions to
our customers in the residential, commercial and service provider seg-
ments.” For more information, visit www.qolsys.com.

ADI announced Michael Flink has been named president of ADI
Global and will lead all ADI businesses across the Americas, EMEA
and India. He will continue to report to HSG President Ron Rothman.
Flink will drive an ADI global vision and busi-
ness strategy to maximize vendor and customer
relationships, strengthen product categories
and lead expansion plans across all regions.
Flink has been president of ADI Americas
since 2010, and has successfully led a cultural
transformation focused on growth, marketing
strategies and learning to improve the customer
experience and strengthen the organization.
“Our company is well positioned to grow,
and we are committed to serving dealers and
vendors around the world,” said Michael Flink, president, ADI Global.
For more information, visit www.adiglobal.com.

NOTIFIER by Honeywell introduced the FAAST XT 9400X
conventional aspirating smoke detector, designed to provide very early
warning of smoke for large spaces up to 28,800 square feet. FAAST
employs a series of advanced algorithms, cou-
pled with a choice of three sensitivity modes
to practically eliminate nuisance alarms. In
addition, a three-stage filtration system makes
FAAST a great option for detecting fires in
harsh environments with high air flow or a lot
of dirt and other nuisance particulate matter.
“Yes, this aspirating detection is good for
critical and high-risk facilities, but the 9400X
can also be a real problem solver for a variety
of places,” said Dick Bauer, business leader,
NOTIFIER. “Now NOTIFIER users have
another option that could help ensure no disruptions to their busi-
ness and possibly save them some time and money too.” An internal
three-speed fan can be configured for more or less area coverage, or
to reduce power consumption of each unit. The new detector can also
integrate with building management systems via Modbus TCP/IP
communication. For more information, visit www.notifier.com.
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Win More Profitable

Commercial Accounts &
Get off the “Free Alarm”
Resi Roller Coaster

Stop competing with mass marketers and free residential alarms and win more lucrative, commercial accounts
and get them online faster with Napco Commercial Systems.

Mapco Commercial Platform simultaneously supports UL Commercial Wireless, addressable & conventional devices, so no matter
what application, 32 to 255 points of intrusion, Mapco Commercial Systems offers more competitive advantages for you, in new sys-

tems and upgrades:

* UL-Commercial Grade Wireless- Reliably, meets code and Saves
75% of the labor in any system and ideal or upgrades in any
building construction

* Wireless Fire for Merchantile Applications & “Fire Watch” Mitiga-
tion infaround construction sites, your accounts will love

* “Budget-Stretching” Selling System Upgrades Instead of Whole
Mew Systems, Combining Multiple Device Technologies- Retain
existing 12V conventional devices and wiring and add on 24V
addressable fire and/or intrusion devices in the same system for
point-to-point protection and new regs.

* Money-Saving Kit Configurations include more power and
performance on-board; less extra options & modules to add-on
that “add up”

For more info on the Napco Commercial™ Platform, ask your
distributor associate, contact Napco at 1-800-645-9445, email

commercialsales@napcosecurity.com, or scan the ORcode above.

PP T, UL, Comarasscial Firs, ULBSE Stk F, S OO, LIVDES, WOFCFD, SRR Sl UL 1400, LILAOR, LIL3AS. RILTCET

* New Easy, Compliant Communication Options Meet Mew Regu-

lations - Wireless Fire G5M Radios and MNetwork Communications

* Faster Quick-Start Programming: Auto-Learn device discovery

& |D enrollment; Fast-Track Diagnostics get system online faster,
triaging troubles to fix later.

* Free Trainings in the field or online, earn up to 8 ceus and facto-

ry certification

s New Lower Prices on popular 32-Point Firewalf Kits

COMMERCIAL GRADE

www.napcosecurity.com
1.800.645.9445



Thinking
about selling
your security
business?
Tyco is interested in acquiring successful
regional security companies. We offer:
* Fast closings

¢ Competitive multiples
¢ Flexible terms

Secure your company’s future today

Contact Joe Kierych at 1.972.898.6984 or
jkierych @tyco.com.

tyco

Integrated Security

Safer. Smarter. Tyco.”

“Every man owes a part of his time and money to the business or industry in
which he is engaged. No man has a moral right to withhold his support from an
organization that is striving to improve conditions within his sphere.”

Theodore Roosevelt

George De Marco moderated the CAA Executive Symposium with Mike
O’Neal of Linear, Lou Fiore of CSAA, Larry Folsom of I-View Now and ESA
Executive Director Merlin Guilbeau.

& ORTEX

Sensing Innovation

.] . .\ BARKIN,
PERREN,
. SCHWAGER &
4 4" DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

Da_na Scroggins

Regional Sales Director
Weastern U.S. and Western Canada

Contact

Tel:  (800) 966-7839 ext.124
Cell:  (951) 249-5414
dscroggins@oplexamerica.com

Richard Ramos

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

Territory Sales Manager
Northwestern ULS. / Western Canada

Contact

Tel: (800) 966-7839 x 147
Cell: (909) 560-7969
ramas @optexamenca.com

Corporate Headquarters

13661 Benson Ave., Chino, CA
Tel: (800)966-7839

Fax: (909) 628-5560
www.oplexamerica.com

We have the capital! .M

CapitalSource Security Lending Group

With deep industry expertise and approximately $800 million in

committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions. Contact us today.

B3 CapitalSource

91710 USA

Will Schmidt » 314.259.4206
wschmidti@capitalsource.com

THE MIRROR

PAGE 12 JANUARY 2015



Guilty

of installing systems that can be hacked? Reduce your company’s
and restore your customers’ confidence in your company by being

Proactive

and replacing vulnerable systems with hardware that uses military-
grade, AES encryption and perhaps your company will not be a
class-action defendant. EMERgency24 has the best program to

Reduce

your company’s exposure, earn cash and maintain asset value.

For more information on our dealer program, call EMERgency24

at 1-800-800-3624. Mm &n Comﬂuteriz?rﬁwym-r_)l: Jl

Chicagoe Washington D.C. Detroit Milwaukee  Los Angeles



2015 Training and Education Calendar

Email your 2015 Training Calendar to

info@snnonline.com

How Does Your Insurance Stack Up?

Security America RRG provides insurance policies tailored to meet
the needs of alarm dealers, system integrators, central stations and
locksmiths - we are the industry experts offering broader coveage!

Discover the potential savings on

your policy plan and find security

knowing we are re-insured by AM.
Best ‘A’ rated companies.
You owe it te yourself to

protect your business
with the industry experts. Contact
us for a free policy comparison.

?M_HM

RISK RETEMTION GROU

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

800-532-3492 0

Free Samples ﬁ

T CE R M
TELGUARD SOLUTIONS FOR 3G/4G
Y.y A N

HENRY D. LAIK
Director, Strategic Accounts
Direct: 678 264 2028

Cell: 678 234 9611

Fax: 678 945 7758

Email: hlaik@telguard.com

BRIAMN DOTSON

Sales Representative

Pacific Coast Region

Direct: 678 909 4608

Fax: 678945 7758

Email: bdotson@telguard.com

TELGUARD HEADQUARTERS
3225 Cumberland Blvd SE « Suite 300
Atlanta, GA 30339

Phone: 800 225 2326, Option 5

Fax: 678 945 7758
www.Telguard.com

THE MIRROR

Alarm
Quality Monitoring and So Much More MON

Dera DeRoche-Jolet
(877) 740-0283
www.monitorl.com

Jisen
o ST

Matt Standiford Jon Adams
Dealer Development Manager Dealer Development Manager
Southern Califernia LA

800.641.4282 =573
Cell: 417.425.4293
jadams@dmp.com

B00.641.4282 x570
Cell: 417.827.2664
mstandiford @dmp.com

Jack Conard
Director of Sales,West
800.641.4282 x453
Cell: 417.880.2457
jconard@dmp.com

~ Ask us about our Cellular and Network Solutions ~

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone: 800.641.4282 « Fax: 800.743-5724
www.dmp.com * info@dmp.com
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Nationwide Monitoring

m".ﬂ?

ONLY AWARD WINNING

s %50 TECH SUPPORT

permonth  * Customer Service

NEW  TOLEARNMORE

FREE TEXT MESSAGING OF ALARM, TROUBLE,
OPENING AND CLOSING SIGNALS TO THE PRIMARY
KEYHOLDERS. Our swift response to all signals
along with great customer service is provided to
you for only $2.50 per account. Now occupying our
new and much larger Central Station Headquarters
and in our 415t year.

We invite you to grow your business with us
utilizing the great features listed below - all for only
$2.50 per account. CALL USL.. AND REMEMBERTHE =3
FIRST FEW MONTHS ARE ON US!

CSAA Five Diamond Central Station

Commitment to highest standards

n.ll._] l"'I "‘IlI F:"'_EI:

1-800-318-9486 | iz |
visit our website to learn more Li::::?rd @ E:nn;::id -

www.allamericanmonitoring.com Required States

Station



i -

GLASAA presented $15,000 from the
proceeds of the GLASAA Golf Tournament
to support the industry programs at the
CAA Winter Convention in San Francisco.
On hand were CAA President Bob Michel
and GLASAA representatives Jeanne
Michel, Sharon Elder. Lilianne Chaumont,
Dave Michel, Mark Sepulveda and
Charles Schwager.

Permanent; Temporary & Emergency

Security Services
Anywhere in 4 hours or less Guaranteed!
® Alarm Response ® Investigative Services
= Fire Watch Officers u Patrol Services
® Security Officers u Off Duty Law Enforcement Officers
{Armed & Unarmed] [Active & Ratired]

PARAGON

MONITORING CENTER
Qur business is moniforing your business.

EST. 1884
Dur Licensed and Insured Velteran industry Security Providers are Avaitable 24/7, 365
Call Today Toll Free: 866-980-6565 Showcase monitoring of: @umn
P S - Videofied™ & CheckWVideo GJEE ;‘me
RIVATE SECURITY ; - Videofied ™ “indoor” eneral Manager AN major formats supported
E— &R r.llu.lll?lr.lrl‘ﬂg partmir mm]mm
E-Mail: Dispatch@privalesecurityusa.com gty O - Madical Two-Way Voice 866,936, 6648

= Alarmet / DSC 1P

www.wemonitor.org

= Get Involved in
g nlmgtﬁmﬁnc ESA's
’, ASSOCIATION® Public Awareness

Campaign Today!

Selling alarms Is like a 100 yard dash. You line up against the competi-
tion. The starter gun fires and it's off to the finish line — THE SALE. Will
YOU cross the finish line first?

IQ Certification is the secret weapon many companies use to sprint
ahead of the competition. K2 gives consumers a way to identify alarm
companles that are committed to providing them with high-quality
security and life safety systems. Non 12 Companies have no accounta-
bility or approved standards an how they operate.

Learn more at www.secureplusweb.org

Working with security integration companies, manufacturers and service
providers, the Electronic Security Association (ESA) established the SECLIRE+

Initiative as a way of increasing public awareness of the lifestyle-enhancing Bacome 1Q Certified and cross the finish line ahead of your competition!
features offered by ESA Members.

e gty
856-833-8302 W 814-833-8306 W www.iqcertification.org
The 10 Cenification Program isendorsed by these leading security industry sssociations

BlIAC SN, CFARA  Weanass E= G

THE MIRROR PAGE 16 JANUARY 2015



(‘9 Alarm Monitoring | Video Monitoring | GPS Tracking | Answering Service | Accounling Services

i | ; :
The Centralarm Advantage is now even better! Here are just a few ways Centralarm is able
In early 2014, Centralarm added a third central station location in California to help your company's growth:

for true coast-to-coast load-balancing abilities. Centralarm is committed to « Agiressiie, all-incikisive monfiaring ratie Wit NO

hidden lees!

; i) : _ « UL/UL2050, MAMA and CSAA 5-Diamond
take comfort in knowing we have your monitoring service needs well in-hand. certifications.

= Quality Assured Dperators that are dedicated to
dispatching alarms and nothing eise.

continued expansion of our infrastructure and service offerings. You can

We at Centralarm are committed to being a seamless
= Dedicated Technician Support Holline for your
extension of your company so you can focus on increasing Technicians to call with ZERO on-hold or wait

g timez for all their account maintenance needs.
your revenue and growing your core #ﬂsfﬂﬂss.‘t = Dedicated Dealer Support Team for all your Office

Statl’s day-lo-day client maintenance needs.

= Dedicated Account Transition Team fakes the pain
and frustration out of moving accounts from your

Contact us today for a free, no-hassle quote! current central station to Central arm.

= The very latest in remote access and mobile apps

for all your Office Staff or Customer's needs.
1. - o = State-of-the-art Technelogy and Infrastructure at

all of our seamiessly connected, load-balanced

CEAN facilities
‘:.' @ « Dealer Financing Programs ko help you with working

www. se" r,ra"'l'a rm, .‘}ﬂm capital for new Installations.




Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

THIE MIERE R

—

The Mirror at the Contra Costa County Sheriff's Posse holiday meeting:
(L-R) Sheriff’s Posse member Jon Sargent (CAA Past President), Sheriff Dave
Livingston, and Posse member Bill Vencill (Past President, East Bay Alarm
Association)

Colette Came and Cristina Araujo of Came Security

in Morro Bay welcome CAA Executive Director Jerry
Lenander and THE MIRROR on their return from the CAA
Winter Convention.

THE MIRROR was with the CAA Winter Convention
group that visited Sausalito and Scoma's for lunch
including CAA Executive Director Jerry Lenander, Lou
and Michel Fiore, Laura and Morgan Hertel, Dan Van
Hart, Daniel Freitas, and Connie and Michael Tarin.

THE MIRROR founder George Weinstock
shared the news with past recipients of the CA4
George A. Weinstock Award including George
Gunning, Lessing Gold, Jon Sargent and Ron
Spiller at the CAA Winter Convention.
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Our journey is far frem over.

~

MY Yesterday's accomplishments drive today’s

. 1| i efforts to earn your business tomorrow.
[ | | 3 |

|| simce 19850 Voted #1 Voted #1

| CENTRAL STATION ALARM ASSOCIATION : i
Quality p 'l.ur" Momtormg

{
| Central Station ( | r of 3 kit T ké
| Excellence '. »’Techrmmgy‘ 7 q(‘ Features %

Vi { -

Awards
ll Central Station of the Year

The best companies entrust their
alarm monitoring to an industry leader.

Providing nationwide wholesale alarm monitoring and dealer services from

New Jersey Florida Arizona Tennessee Texas Maryland
B00.367.2677 Fax: B56.629.4043 info@copsmonitoring.com copsmonitoring.com

132 = DE 05-85 = FL- EF20000481 = 1L 127-001269 « MOC 107-840 = TH: 4321426 = T Burg: B1158171 7941 = TH §
LBTED

T ¥ e
A - e N A
onl .

EA—” Vour Hometows Central Statran

SIAC ¢ “3%
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GREATER VALLEY

ALarm AssociaTiON

By Joe Castro, President

2015 GVAA MEETINGS
¢ January 8..... GVAA General Meeting......... Manteca
O April 9. GVAA General Meeting......... Manteca
0 July 9. GVAA General Meeting......... Manteca
0 October 8..... GVAA General Meeting......... Manteca

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.

GVAA President Joe Castro (far right) welcomed members and new leadership
to the GVAA.

-

NAPCO
New Connected
Home Dealers DAVID DIVINE
Regional Sales & Channel Manager
Wanted Cell: (631) 5535067
for All-Inclusive 1-800-645-9330 ext 373 (Voice Mail
o ddivine@napecosecurity.com
iBridge Dealer
Program to BILL KENSLER
iy South West Regional Sales Manager
Maximize HI, NV, So. CA, AZ, NM
Cell: (631) 785-3882
Accounts & bkensler@napeosecurity.com
Value:

Ask How to Join.
333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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SWViE

SILICON VALLEY ALARM ASSOCIATION

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, Santa Clara, CA 95050. Please RSVP toinfo@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA 2015 MEETING

¢ January 21... SVAA General Meeting......... Santa Clara
O April 22 ........ SVAA General Meeting.......... Santa Clara
0 July 22 ......... SVAA General Meeting.......... Santa Clara
0 October 21 .. SVAA General Meeting......... Santa Clara
SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. Itis soimportant to getinvolved
with your local associations more than ever and to keep up to date
on all the new information.

MID-CAL
J Alarm
7 —

*

Mip CaL ALarm AssociATION

2015 MID CAL MEETINGS

0 January 13... MCAA General Meeting......... Fresno
O April 21......... MCAA General Meeting......... Fresno
0 August 11..... MCAA General Meeting......... Fresno
0 Nov. 17.......... MCAA Golf Tournament........ Fresno

The Mid-Cal Golf Tournament attracted industry leaders at their annual
fundraiser including Keith Baird of Honeywell (left) and Mike and Irene Matson of
Matson Alarm.

. % e -
The Mid-Cal Golf Tournament welcomed a sold out crowd to the post-event
awards dinner.

JANUARY 2015




EAST BAY CAA Past
ALarm AsSOCIATION President Rod

EAST BAY ALARM ASSOCIATION Uffindell with
Paul Udell

) ) and David
By Mike Salk, President Ingram at the

2015 EBAA MEETINGS EBAA general
. . meeting with
0 January 13... EBAA General Meeting......... Richmond THE MIRROR.
Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

THREE UL/CSAA - FIVE DIAMOND
LERTIF[ED CENTRAL STATIONS.

ONE SPECIAL P\i{"'lN[I{]hl'\.t: COMPANY.

There & no monitoring company quite like Security
m Partners. With three central stations from coast-to-coast,
' PH'IIHI'S we are one of the fastest growing companies in our
5 Fisenstadt ¥ A AR wholesale menitoring industry. Yet our foous remains on

Harvey ) serving our most treasured partner; our dealers,

Security Partners continually delivers our dealers advanced services, education and

growth opportunities. With our recent acquisitions of Mace Central Station in

Anaheim, CA and Response Center USA in San Antonlo, TX, our expanding dealer

s T network accesses a truly redundant system, operating at 24/7 optimal efficiency.
te p U p o Our dealers enjoy the benefits of exclusive access to new products

and services from a team committed to suppart, customization and

sa I es su ccess opportunity. With the power of

three forces, personal service is

By Harvey J. Eisenstadt TNk cotrfinec With fec
capability and opportunity.

Learn what makes Security

Contact SYNCOMM Partners special, Visit us at
MANAGEMENT GROUP Www.SecurityPartners.com
1-877-484-9026
800-490-9680 TO ORDER BY PHONE

or email to:

info@snnonline.com

’ O monitioning cevkin are proud Bo be cevtified
® 2
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San Dieco

SECURITY ASSOIATION

SECURITY ASSOCIATION

Sean Hamm, President

2015 SDSA MEETINGS

0 February 24. SDSA General Meeting......... San Diego
0 May 19.......... SDSA General Meeting......... San Diego
0 August 27 .... SDSA Day at the Races ........ Del Mar

0 Sept. 17........ SDSA General Meeting......... San Diego
0 Dec. 16......... SDSA Holiday Party .......cc.e.. San Diego

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

Repwoob
Ararm AssociaTioN

RAVAN

Redwood Alarm Association

Sean Cooke, President
scooke@allguardsystems.com
800-255-4273

2015 RAA MEETINGS

0 January 21... RAA General Meeting........... Windsor
0 May 20.......... RAA General Meeting........... Windsor
0 October 21... RAA General Meeting........... Windsor

Formore informationregarding RAA, its membership and participa-
tion, please visit www.redwoodalarmassociation.org or contact Sean
Cooke at scooke@allguardsystems.com or 800-255-4273.

GoLben Gate

ALarm AssociATION

Gary Lowndes, President

2015 GGAA MEETINGS

0 Feb 11........... GGAA General Meeting......... San Francisco
0 May 14.......... GGAA General Meeting......... San Francisco
0 August 13 .... GGAA General Meeting......... San Francisco
0 Nov. 12.......... GGAA General Meeting......... San Francisco

For further information, contact Gary Lowndes at 650-574-1077
or g.lowndes@hueandcry.com.
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InLanD EMPIRE

ALarm AssocIATION

By Holley Hunt, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

2015 IEAA MEETINGS
0 March 27...... IEAA General Meeting .......... Riverside
¢ May TBD ..... IEAA Poker Tournament....... Riverside
0 Sept. TBD .... IEAA General Meeting .......... Riverside
0 Nov. TBD...... [IEAA Charity Tree of Life...... Riverside
If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.
IEAA Membership
If you would like to become a member, or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

Orance County

ALarm AssociaTioN

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

By Steve Maris, President

2015 OCAA MEETINGS

¢ January 21... OCAA General Meeting ........ Orange
0 March 18 ..... OCAA General Meeting ........ Orange
0 May 20 ......... OCAA General Meeting ........ Orange
¢ June — TBD . OCAA General Meeting ........ Orange
O Sept. 16 ....... OCAA General Meeting ........ Orange
0 Nov. 18 ........ OCAA General Meeting ........ Orange

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15.

For information contact:

Cristine Gaiennie

Regulatory Affairs Supervisor

Irvine Police Department

949-724-7066

cgaiennie@cityofirvine.org

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.
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General Monitoring Services, Inc.
Yingre Technology Meets Intagrity

COMMITMENT SERVICE
- — -

Fire / Burg Alarmnet
Medical PERS Telguard
Area Of Rescue Connect 24

Two-Way Audio
Video Verification
Elevator Monitoring

AES-Intellinet
Internet Monitoring
Interactive Services

Providing Secunity Senvices Since 1977
Interpreter Service - Over 180 Languages
Guard Dispatch Service ~ Offsite Disaster Recovery
Dedicated Dealer Owned Toll-Free & IP Numbers
Dealer Customized Voicemail & Call Answering
Dealer Account Access and Service Tools
Your Company In Good Company
800-839-7212 www.gmscentral.com ACO # 5198
[=]35, (=]
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SACRAMENTO AREA
Ararm AssociaTion

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

By Rich Whitlock, President

| would like start out by congratulating the 2015 Elected and Ap-
pointed Officers of the S.A.A.A. We had our annual Elections on
December 4 at our Holiday Party. They resulted with:

¢ Rich Whitlock, Safe Side Security ~ President (two year term
2014 - 2015)

Ed Sherry, Sting Alarm ~ Vice President

Leanne Boger, Burgarello Alarm ~ Secretary

Tauni Wallace, Professional Sales Reps ~ Treasurer

Andrew Young, Safe Side Security ~ Sgt of Arms

Tim Tracy, Honeywell Security Products ~ Officer at Large
Ben Martinez, Grand Central Station/All Guard ~ Past President
(two year term 2014 — 2015)

We would again like to thank Jeff Dickerson with 2GIG for sponsoring
the event. It was a fun night where we were able to acknowledge some
key participants and enjoy each other’s company with a nice meal.

On a personal note, | would like to thank Rodger Young with Safe
Side Security for his 6 years on the SAAA Board. Rodger is extremely
hard working and always willing to jump in at our events. His time and
contributions on the Board are part of what has made our Association
the strong group that it is today. While he has stepped aside for the
next generation (his son Andrew), | hope he knows that we will still
be calling on him for his guidance and help for years to come. | would
also like to thank Eilleen Berberich with Access Supply Hardware for
serving on the Board last year. She brought a great energy, willing-
ness and infectious smile to all our meetings.

Chico, CA

Some interesting developments in Chico. Last month we reported
a request for support to a legal fund in an attempt to head off the city’s
unconstitutional ordinance that would fine alarm companies for false
alarms. The latest update comes from our industry attorney, Les
Gold with MS&K. Mr. Gold has been in correspondence with Chico’s
legal counsel. Their city attorney asked SIAC for a revision of their
current ordinance to bring it to acceptable standards. They will then
present the revision to city council for review in mid-January. Mr.
Gold explained that the CAA will withhold any action against the city
regarding the ordinance pending a resolution, provided that the city
will agree they will not take any action to enforce the ordinance during
this period. This is not over yet, but it has taken a turn for the better.
I will continue to keep you updated as it continues. While it may not
go to court, there are legal bills to pay. If you are able, there is still
a need to donate to the legal fund.

Contributions can be made to:

C.A.A. ~ Chico Legal Fund

333 Washington Blvd. # 433, Marina Del Rey, CA 90292

Phone: 800-437-7658

Davis, CA

We recently learned that the Davis Police Department advised a
Sacramento alarm monitoring center that they had adopted a Broad-
cast and File policy and refused to respond to their call because it
“was not verified in person or by electronic means”. On December 16
Jon Sargent & Chief Steve Keefer with SIAC met with their Assistant
Police Chief, a Lieutenant and the city’s Police Resource Analyst.
They had indeed just enacted a verified response/Broadcast & File
policy, but had done so on the advice of a paid government consultant
who had been hired by the city to study the city’s business structures
& efficiencies. This consulting company then made cost saving &

THE MIRROR
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financial improvement recommendations; one of which was that the
police needed to go to verified response on alarms. The police were
very willing to hear what SIAC had to discuss & the meeting ended
with them stating that they will work together with us cooperatively
after the holidays. Jon Sargent will be the point person and has asked
the city for their consultant’s contact information so we can meet with
them to discuss their alarm response viewpoint and provide them
with SIAC materials and Best Practices for their future work with
other jurisdictions.

2015 SAAA MEETINGS

0 February 19.SAAA Police Forum.............. Sacramento
0 April 9........... SAAA CCTV Forum........ceuens Sacramento
0 June 18 ........ SAAA River Boat Cruise....... Sacramento
0 August 20 .... SAAA Industry Trends Sacramento
0 October 15... SAAA Fire Forum .......ccceuveens Sacramento

0 Dec. 17 ......... SAAA Holiday Party.............. Sacramento

An RSVP is required for our events! Call 800-437-7658 ext. 3 or
email info@caaonline.org.

We hope that throughout the year you make a commitment to
get involved with your Association and aid us in continuing to grow,
communicate, prosper and leave a legacy for future generations. We
have all benefited from the efforts of those who have participated
before us and your current board hopes you will help them build on
the foundation our predecessors have provided.

SAAA President Rich Whitlock of Safe Side Security
used his fuzzy wuzzy at the SAAA Holiday Party.

SAAA President Rich Whitlock thanked the Board of Directors for their
volunteer service during the year.
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.|amigud

Troy Iverson Direct: 801.781.6108
Vice Fresidant Toll Free: 877.206.9141
Sales & Markefing Fax: 801.781.6133
Ivensen@ogmeniiaring com Cell: 801.940,2813

4699 Hamison Bivd,, S5te.100 - Ogden, UT 84403
www.agmonitoring.com

MMCcentral ¢

Think Signs.
Think Maxwell. Get Electrified

Helping security professionals build their business

since 1977 with personalized service and high With Access Hardware Supply and ASSA ABLOY

quality products ., all at competitive prices.

P A B WS B L L

warilding a better signm
MAMWELL SIGM & DECAL DIVISION

800-472-7336
signs(@maxwellmig.com

www.maxwellmig.com

SECURITY SIGNS « DECALS. . AND MORE

B e s Tl el et]

TOTAL MONITORING

SERVICES INC.

Locally owned and operated in

sezier R e N
B, A

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul@tmscentral.com
Lic. #ACO 5715
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FREE YOUR
EQUITY AND
 CRUISE INTO

=
""'""

Alarm Capital Alliance has
completed over 750 acquisitions.

ACCOUNT & COMPANY ACQUISITIONS
INDEPENDENT DEALER PROGRAM

ALARM
EN CAPITAL
ALLIANCE
Start the conversation today!
888-885-8656 | alarmcapital.com

IP and PoE
over coax

- with eBridgePLLS. Lonly from Altronix.

- Eliminates labor and
cable utlll" ing existing

- Supports IP camera —
access control devi @ Altronix

- Poris provide PoE (IEEE 802 3af) and/or Mare than just power
PoE+ (IEEE B02.Jal)

- Ethernel connectivity facilitates local and
remobe programming and status monitoring
[mutti-port versions)

(. CE @ sloc
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SPONSORED BY

SIA),
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ONE EVENT
EVERYTHING SEGURITY

LAS VEGAS

{ AT ISCWEST.COM/SMG

@ ALARM.COM®

Glen Guldbeck

Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com

Security Industry Alarm
Coalition (SIAC)

Visit www.SIACinc.org for alarm
management resources for alarm
companies, law enforcement and public
safety policy development officials.
Resources include model ordinance, ECV
information and alarm school materials.

CAA LOCAL ASSOCIATIONS

Check=#-Video

Steven Currens

Sales Direclor p 760.636.8127
f 703.284.0340

scurrens@checkvideo.com
wanney. checkvideo.com

Intelligent Remote Video Monitoring
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GLASAA

Greater Los Angeles Security Alarm Association

By Bill Collins

GLASAA MEETINGS 2015

O February 17. General Meeting.........cocveues Los Angeles
O April 21......... General Meeting .........cevenenes Los Angeles
0 June 16 ........ Scholarship Presentation....Los Angeles
O August 18 .... General Meeting..........ccovuneee Los Angeles
¢ October 16... General Meeting..........ccovuuee. Los Angeles
0 Dec. 17 ......... General Meeting .........oerunenes Los Angeles

GLASAA Meetings and Events

Please visit our website at www.glasaa.org

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business. Party in Van Nuys.

GLASAA and its members continue to support the extremely im-
portant work of the CAA and ESA.

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee.

Bob Jennison of Post Alarm received recognition
from GLASAA President Bill Collins.

Candi Hurtt and Brian Fullhart of Interlogix
welcomed guests to the GLASAA Holiday Party.

Charles Schwager received an award from
GLASAA.

Cathy Rockwell and The Mulligan Man with Harvey Eisenstadt at Thomas Marris, Candi Hurtt, Bert Ross and Jamie Kristen spread the
the GLASAA Holiday Party. holiday cheer.
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The CAA
Winter

Convention
2014

Harvey Eisenstadt made his
annual poetic contribution to the
CAA Tribute Dinner honoring Ron
Lander.

Ron Lander and his wife Georgia were surrounded by friends and family at the CAA Ron celebrated the CAA George A. Weinstock Award with
Tribute Dinner: his wife Georgia.

Bob Michel thanked the Board of Directors, volunteers and staff who supported him during his two years as President.
THE MIRROR
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Troy Guerrero of Interlogix presented a workshop at the CAA Winter Attorney Daria Boxer of MSK discussed cyber security and the impact on
Convention. alarm company contracts.
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Darren Kavinoky provided the keynote address titled “Be the Billboard” to

Superior Court Judge Robert Schuit spoke on behalf of his cousin Ron Lander . .
P © P o the CAA Winter Convention.

at the CAA Tribute Dinner.
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The CAA Winter Convention 2014 continued

CAA Lifetime Member Harvey Eisenstadt with his son Steve Eisenstadt of

Mitch Reitman, Rick Gombar, Jennifer Hollister and Tim Sproul enjoyed the
opening reception.

Tim Roberts, Shawna Sanders, Jerry Lenander, Morgan Hertel, Michael
Tarin, Connie Tarin, Laura Hertel, Dan Van Hart, Michel and Lou Fiore
and Daniel Freitas with THE MIRROR at Scoma's in Sausalito.

Rainey and Ron Spiller (the ghost of emcee past) with Sandy and Lessing
Gold of MSK.

The CAA Winter Convention concluded with Industry Incorrect, an informal
panel moderated by Lessing Gold of MSK and featuring Steve Shapiro of
ADT, Alan Pepper of MSK, Keith Baird of Honeywell, and Rich Whitlock of
Safe Side Security.

CAA Secretary Rich Whitlock (center) welcomed Gary Gray and Vaughn
Wells of Tri-Ed to the CAA Winter Convention.
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AUTOMATIC
FIRE ALARM
ASSOCIATION Wizaitarisg Facility
Catle Busineis
Okt Ger: ADVANCED CUSTOMER SECURITY e
P oo 867
National Headquarters Wenced,CA $5341 MATTHEW HOEFMAN
81 Mill Street | Suite 300 | Gahanna, OH 43230 FPresicent
Office: 614-416-8076 Toll Free: 844-438-2322 (844.GET.AFAA) st Ml
Website: www.afaa.org Questions: admin@afaa.org Fa 209722 1107
Randall Hormann - Administrative Director
RandyHormann@afaa.org
AFAA Seminars

AFAA now has a new NICET prep seminar called “A User’s
Guide to Simplifying NFPA 72 and the NEC.” This is an interac-
tive course designed to help attendees better understand how to use
NFPA 72- 2013 and the NEC 2011 fire alarm wiring requirements.
All NICET fire alarm tests are now updated to the 2013 NFPA 72
and 2011 NEC. For more information, visit www.afaa.org.

AFAA Insurance cell + Com

AFAA has worked with Willis Insurance for over a year to PULSE LOAD BATTERY TESTER = /8% |
bring you a Member’s Only insurance program guaranteed to save ;
you money. We recently held a webinar to discuss the program.
The recorded version as well as applications are available at www. | [N N _
afaa.org. We have policies for Fire Alarm Contractors and one for and sasily identifiss
Security Services Contractors. Find out about this excellent AFAA g h“EEk'EI e weak or failing
member benefit. For more information, you can call Dale Wittick
with Willis Insurance at 610-260-4342 or email at Dale.Wittick@
willis.com

EJ=SYSTEMS GROUP Inc.

M rn lfePIR-TECHL 1L

ADVANCED SECURITY » SAFETY TECHNOLOGY

ePIR’ - EE988DPG, EE9660, EE933MMD, EESTTOMC, EE9050

eLEDing:‘?’ - EEB36DE, EEBG0DDC, EES17DDC,

EEB10-30WISR SE8LH, 5FLH, SCLH
ePower™ - EEsa SPG (up to BOOWH)

www.eesgi.com at ‘n’ Tri-Ed

Alarm installers are you moving your
customers from 800 Dial-Up to IP?

Inlrndming the only secure IP address forwarding service made just for the alarm industry. Get
all the features you enjoyed with 800 Dial-up such os number ownership and on demand
forwarding. Let Keep Your IP give you the peace of mind of knowing that as your business
grows and merges into the new Internet IP based world, you will be able to direct that growth as

you desire. !
WWW.KEEPYOURIP.COM KEEF‘Y@HF{E
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CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

ESA OF WASHINGTON

TEL 888/607-5959

www.CAFAA.com

info@CAFAA.com

P.O. BOX 1459
FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

PRESIDENT

Tony Locatelli

Cupertino Electric Inc

VICE PRESIDENT-SOUTH

Jay Levy

Eaton Cooper Notification Solutions
VICE PRESIDENT - NORTH

John Sullivan

Engineered Monitoring Systems Inc
SECRETARY

Skip Vandeventer

SimplexGrinnell LP

TREASURER

Jim Edon

ADI

IMMEDIATE PAST PRESIDENT
Kevin Green

Pyro-Comm Systems, Inc.

DIRECTORS

Heather Hays

System Sensor

John Strohecker

Cosco Fire Protection

Mark McQuaid

C.A. GAMBLE & ASSOCIATES
John “CC” Biggs

Intrepid Electronic Systems
Patrick Ward

Aon Fire Protection Engineering
Joel Reitz

Siemens Industry, Inc.

TRAINING DIRECTOR

Bill Hopple
Hopple & Co.

2015 CAFAA Annual Conference and Meeting

January 29-30, 2015

California Fire Prevention Officer’s Meeting
CAFAA-Fire Prevention Officer’s Joint Luncheon
Industry Speakers and Presentations

Product Exhibition and Reception with Vendors

January 29, 2015
Presidential Reception
Spouse/Guest Event

CAFAA’s General Meeting January 30, 2015
CAFAA’s Bill Fitchie Memorial Golf Tournament January 31, 2015

HILTON PALM SPRINGS RESORT
400 East Tahquitz Canyon Way
Palm Springs, CA 92262

(760) 320-6868

COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

Colorado Burglar & Fire Alarm Association
PO Box 24604, Denver, CO 80224-0604
303-805-0885
info@coloradoalarms.org
www.coloradoalarms.org

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

BOARD OF DIRECTORS

PRESIDENT DIRECTOR

Andrea Van Dyke Larry Halpern
Safenet, Inc. Safe Systems, Inc.
VICE PRESIDENT DIRECTOR

Jordan Jackson Jennifer Porter
Security Central Co. Advanced Alarm Co.
SECRETARY/TREASURER DIRECTOR

Frank Lawrence Bill Roberts
Integrated Systems ADI

DIrRECTOR ExEcUTIVE DIRECTOR
Sofia Aguilar Susan Brenton

A-1 Security Systems
THE MIRROR/WESTERN STATES
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(7 of Washington

The Evolution of WBFAA

\\/ ELECTRONIC
SECURITY
ASSOCIATION™

PO Box 73087

Puyallup, WA 98373
360-739-7772

WWW.waesa.org
info@waesa.org
www.facebook.com/waesaonline
Co-DIRECTOR

Margaret Spitznas
Co-DIrReCTOR

Heidi Kezele

STATE BOARD OF ESA OF WASHINGTON

PRESIDENT

Jamie Vos

Security Solutions NW, 360-815-2771
SECRETARY

Phill Moran

ITDES, 253-569-9855

PAsT PRESIDENT

Margaret Spiznas

Washington Alarm Inc., 206-328-3288
VicE CHAIRMAN, WESTERN CHAPTER
Shannon Woodman

ALARM RESPONSE MANAGER
Ron Haner

Alarm Center, Inc., 360-456-1441
BoARD MEMBER

Leonard Hanna

AES Intellinet

BoarD MEMBER

David Ewton

Bosch, 206-375-0363
APPRENTICESHIP PROGRAM
EXEcUTIVE DIRECTOR

Washington Alarm Inc., 206-328-3288 Stella McDonald

2015 WAESA MEETINGS
January 13......... WAESA Western Lunch Meeting.......... Tri-Ed, Seattle
January 15......... WAESA Eastern Lunch Meeting........... Timberline
February 10....... WAESA Western Lunch Meeting.......... ADI Seattle
March 10........... WAESA Western Lunch Meeting.......... Tri-Ed Seattle
April 14............. WAESA Eastern Lunch Meeting........... ADI Seattle
May TBD........... WAESA Annual Meeting ...........c.c.c..... Location TBD

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability or
otherwise specified by law. We encourage the application of female
and minority apprentices. For more information contact Stella Mc-
Donald, Training Director at stella@waesa.org

NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

# New Mexico Electronic
Security Association

NMESA OFFICERS
Joseph Salazar — President

ATI Security

505-473-0508
joseph@atisecurity.net

Brant Tannaz — Treasurer

Arlenco Distribution
505-888-4000
Btannaz@arlenco.com

Richard Rosley — Vice President
A-Tech Security

505-821-5777
rrosley@atechsecurity.com
Margarita Castillo, CPP — Secretary
New Mexico Security Works
505-336-0050
MCastillo@nmsecurityworks.com

PAGE 32

PO Box 35286

Albuquerque, NM 87176
505.453.4044

WWW.esa-nm.org

Gary Schefler - 505-350-4370
Executive Director

email to: execdirnmesa@gmail.com

Chris Ipiotis — Member at Large
Security & Access Systems
505-823-1561
cipiotis@securityandaccess.com
Steve Berniklau — Member at Large
Industrial & Commercial Security
Systems

505-888-2954
steveb@icssnm.com

Paul Glenn — Past President/
Member at Large

Alarm Research

505-291-9358
alarmresearch@msn.com
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SentryNet dealers will set sail for Cozumel, Mexico —
from New Orleans in Spring 2015. Don't miss A
the boat! This opportunity is all about build-
ing your business, growing your recurring
revenue and then celebrating! It's about
working hard, then playing hard!

Our Cruise promotion runs for 16 months, -
starting October 1, 2013 through January

21, 2015, See sentrynet.com for rules and
registration. Don't delay! Get your company
growing and your staff excited about this v
unique opportunity that can be completely free, f .
compliments of SentryNet! Make plans now!

This is the perfect time to Grow Your Business
and sail to success, so make plans to attend!

Call 1.800.932.3304
.e(m Jf nrnHrlj dllml SE NT RY(O N
onference | Mexico CRUISE ]I Call Kurt Erdman at 1-800-932-3304 or get more

info about the cruise & how to earn points at
-

SPRING 2015  #= _
(OZUMELMBCO  sosmsmmosmmemennmme e oo e o
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NSA NEVADA SECURITY ASSOCIATION

AT T =

NEVADA SECURITY ASSOCIATION
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org
702-661-4572

NSA BOARD MEMBERS

PRESIDENT

Larry Folsom

American Video & Security
702.896.4643
Ifolsom@avsdigital.com

VICE PRESIDENT

SERGEANT AT ARMS & PAST PRESIDENT

Howard Wulforst

Stanley Security Solutions
702.252.4200

Howard. Wulforst@sbdinc.com

ASSOCIATE DIRECTOR

Greg Simmons John Rodda
Eagle Sentry Alarmax
702.736.8880 (702) 940-5000
gsimmons@eaglesentry.com JRodda@Alarmax.com
SECRETARY EXECUTIVE DIRECTOR
Jon Perry Jeanne Palmer
Sting Alarm 205 N. Stephanie St, Suite D #170
702.737.8464 Henderson, NV 89074
jperry@stingsystems.com 702-551-4672
TREASURER
John Perdichizzi
ASAP Security
702.870.8880
Johnp@asapnv.com
2015 NSA MEETINGS
January 14 ........ Member Meeting...........ccoeveeveeenennnn. Las Vegas
March 11 .......... Member Meeting...........ccoeeeeeeeenennens Las Vegas
April 16 Public Safety Lunch & Scholarship..Las Vegas

Member meetings take place at: Marilyn’s Café at the Tuscany,
255 E. Flamingo Rd, Las Vegas, NV 89169. They start at 6:00pm.
ATTENTION!

Membership dues renewal reminders will be sent out soon. Please
watch your mail for them. WANT TO JOIN THE NSA? Join now
and your dues will carry you through to the end of 2015.

For membership information and to be notified about upcom-
ing NSA events send your contact information to Jeanne at admin(@
nevadasecurityassociation.org.

The NSA website is chock full of information including NSA and
industry meetings and events, licensing information, information for
consumers, scholarship information, regular and associate member
contact information. Visit www.nevadasecurityassociation.org.

Tane AALArm ProbucTts
NEW
MET-CDS

Curtain Door Switch
BI-DIRECTIONAL PRICING, SPECIFICATIONS
CURTAIN DOOR SWITCH AND IMMEDIATE
WITH REVERSIELE QUOTATIONS
MOUNTING ASSEMBLY, AVAILABLE
UPON REQUEST.

WWW. TANEALARMCOM

PLEASE EMAIL INFO@TANEALARM.COM
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358 South 700 East B # 602

- ////////_ Salt Lake City, UT 84102
/' \\ ELECTRONIC 385-229-2120 FAX 801/282-9507
/ m SECURITY www.esautah.com
// ASSOCIATION®

//l 1 Of Utah - formerly Utah Alarm Association

EXECUTIVE BOARD
PRESIDENT TREASURER

Nathan B. Wilcox

General Counsel

Vivint, 800-216-5232 Toll Free
nwilcox@vivint.com

Jared Mellor
Tech Force National
801-437-9049

BoArRD MEMBER AT LARGE

VICE PRESIDENT Ed Bruerton
Jacob Menke President
President Anchor Alarm

801-943-8001

BoarRD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com
EXECUTIVE DIRECTOR
Michelle Best
385-229-2120
esautah@gmail.com

Zions Security, 801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP BOARD OF
DIRECTORS

PRESIDENT
Todd F. Harrington
RFI Communications & Security

VICE PRESIDENT
Larry Tracy
Aleph America Corporation

TREASURER
Michaun Burgarello
High Standard Alarm

SECRETARY
Scott Wulforst
Stanley Security Solutions

SERGEANT AT ARMS
Jackie Vye
ADI - Reno

NASP

Nevada Association of
Security Professionals

ABOUT NASP
Nevada Association of
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911

Any inquiries regarding the Nevada Association of Security
Professionals can be directed to Scott Wulforst from Stanley
Convergent Security Solutions 775-287-8110.

Please contact me if you have any questions.

Todd Harrington  775-852-3555  tharrington@rfi.com

gon i

241 Morth Plumn Streat
Lancaster, FA 17602

Michael J. Bodnar sowimgow
PRESIDENT THREE Straleqic
mbodnar@sacuritypartiners.com Localions
717.481.6373 direct i )
610.850.4109 cell SAN ANTONIO, TX
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SPONSORED BY:

INTERNATIONAL SECURITY SIA EDUCATION@ISC i EXHIBIT HALL | SANDS EXPO
CONFERENCE & EXPOSITION  APRIL 14-16, 2015 | APRIL 15-17 2015 | LASVEGAS

ONE EVENT
EVERYTHING SECURITY

, ;h’ ﬁj

!
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TRANSLATE NEW TECHNOLOGY INTO SECURITY SOLUTIONS

* Kick Off Your Strategic Planning for the Year
* Explore 1,000 Exhibitors and Brands
* Stay Connected to Your Colleagues Through Exclusive Networking

REGISTER TODAY AT ISCWEST.COM/SMG

Inoustry Seonson; Enoorsen By: b Corrorate Sponsors:
o ur
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MEMBER

-

\1’////%:;

& 7 5 SAVINGS
-~ SECURITY
_,-; ASSOCIATION®

d'rji s

PROGRAM

This free program, designed to save you and your company significant
amounts of time and money, now offers collective buying power through our
Buying Group Alliance, made up of more than 250,000 businesses.

ESA members are seein%hi’mmediate value and reporting an

average of 20% savings! We encourage you to register for this free

value-added program & start saving today!

Suppliers include:

s s ——

5% discount on all catalog items
g FREE standard shipping

newbenefits

croaling e tage

Discount Health Services
Save up to 40% on Health,
Dental, Vision and Pet Care

YRC
B raricnr

Minimum of 70% discount on
LTL and freight shipments

| STAPLES

thait wias easy”
Office Supplies
40%-70% off the “Top 300 ltems”
and minimum 12% discount
—— 3

st L o

it rvi
Average 60% off uniform rental
rates & 25% off catalog pricing
= 11

I R

Small Parcel Auditing
Guaranteed REFUNDS on all
FedEx & UPS failed shipments

= -l

AP

i THE BUSIHESS OF H0UR SuCDESS=

Payroll Services
Minimum 25% off of payroll
processing services

== I |

i WORK WITH US

Office Supplies

Save up to 90% off everyday low
prices & FREE next-day delivery
=

Register today at

EXON| Mobil

Euel

Save 3.5-4.5 cents per gallon
on fuel for your business fleet
=

¢
ShRRl.

Telecom Audit

Receive a 10% discount. Right
size your existing plans

—|

GoopFreae

Tires
23% off light truck/SUV/car
tires & 44% off commercial tires

= 1+l

A ARAMARK
LUniform Semvices
i
National rental rates and 25% off
an uniform purchasing

www.ESAweb.org/MemberSavingsProgram

For more information, please contact the ESA Member Service Center at 1-88B-447-1689
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TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322

www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

OREGON BURGLAR & FIRE ALARM
ASSOCIATION

BOARD OF DIRECTORS
PRESIDENT

AJ GomEz

VICE PRESIDENT

JEssE FoGLio

SECRETARY-TREASURER
Roberta Phillips

COMMUNICATIONS
DiviTrI BEGEOR
REGULAR MEMBER
EARL RICKARDS
ASSOCIATE MEMBER
Jiv Essam

PAST PRESIDENT
JEFF MARTIN

AT LARGE MEMBER
BILL GLASBRENNER

OBFAA Offices
800/692-3798

Fax: 503/684-6481

Please check our website at
www.obfaa.com

LinkedIn www.linkedin.com/
groups?gid=4782456
Facebook www.facebook.com/OBFAA

OBFAA LOGOS
Decals showing the OBFAA logo are great for your company
vehicle and they will be distributed as members who pay their dues.
There are extra’s if requested.
PUBLIC SAFETY AGENCY MEMBERS
We are proud to have as our affiliate members the following agencies:
*  Multnomah County Sheriff’s Office
*  Oregon City Police
* Portland Police Alarms Administration
* Tigard Police Dept. Alarm Unit
*  Washington County Sheriff’s Office
OBFAA Membership
If you are not a member of your state’s alarm association, join
now. We can only make a greater impact, with greater numbers, and
your involvement is vital to the growth of your local association and

the industry as a whole.
Justin Gates, 503-630-8991, jgates@csmul.com

DIMITRI BEGEOR
Director of
Dealer Developmant
CEMTRAL STATION MONITORING

S03.630.8961
503.630.8044 Fax
B00.722.0364 ext 8961
begeord@cuaccess net

www.csmul.com
FO Box 1005
Estacada, OR 87023

24-Hour (W) Listed UUFX Ceniral Station
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~ Sell Your
Alarm Business ¥
Company Now:

== Call 1-866-332-1371 F

i y - " for FREE Business Valuation

B I B

ACQUISITION &
FUNDING SERVICES

AFS offers the highest price & best terms
with qualified buyers ready to purchase your
company and all of its assets. Expedited
closings within 30 days and 24/7 confidential
client support. Call Rory Russell at AFS now:

1-866-332-1371

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

ARIZONA ALARM ASSOCIATION
BOARD OF DIRECTORS

Maria Malice, President

Kevin Campbell, Vice President
Julia Bogen, Secretary

Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director

Gary Franklin, Director

Candi Hurtt, Director

Charlie Lester, Director

Mike Proudfit, Director

Ben Wilson, Director

Brandon Eadon, Public Safety
Director

Susan Brenton, Executive Director

AZAA 2015 MEETINGS
January 14 Phoenix, AZ
March 11 .......... Tucson, AZ
April 8 .............
May 13 ..... Scottsdale, AZ
June 10 ..... Phoenix, AZ
July 8. Northern Arizona
October 14 Tucson, AZ
November 18 ...AZAA General Meeting..................... Phoenix, AZ

December ........ AZAA Holiday Party

Surprise Alarm Ordinance in Arizona

The new ordinance in Surprise, AZ took effect May 1, 2014. The
ordinance is available at www.surpriseaz.gov. For questions please
contact Duane Fletcher at 623-222-4282 or email questions to duane.
fletcher@surpriseaz.gov or harold.brady@surpriseaz.gov.
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WBFAA UATC Apprentice Class Set for January 21

The WBFAA UATC Spring 2015 first semester apprentice course
will begin January 2015. Call the WBFAA UATC at 800-809-0280.
Class is open to employees of member companies who are have an
apprentice registered with the State of California.

CERTIFICATION - FIRE/LIFE SAFETY TECH-
NICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

DirECTOR , UNILATERAL L ) )

Jon Sargent, Tyco Integrated Security The WBFAA UATC has certification prep material available to
DIRECTOR ' o APPRENTICESHIP AND member companies of the WBFAA UATC. If you are a member and
B‘;:igﬁidey’ Pacific Auxiliary Fire Alarm E[?AAlq"HC\I)G CommITTEE would like the material, please contact the WBFAA UATC at 800-809-
Kevin Green, Pyro-Comm 0280 or email info@wbfaa.net.

DIRECTOR The WBFAA CSLB Enforces Zero Tolerance

II\T)an Snow, Apprenticeship Development Group A ppRENTICESHIP PROGRAM The Contractors State License Board (CSLB) issues legal action
M::t{}?ecvsf %}Restphal, Bay Alarm Company www. WBFAA net against any C-10 Electrical contractor who willfully employs an uncer-
DIRECTOR tified electrician to perform work as an electrician. CSLB is legally

Beverl FS Fi i i . . L L. L .
everly Cramer, VES Fire & Security Services required to open an investigation and initiate disciplinary action

against the contractor (which may include license suspension or revo-
cation) within 60 days of receipt of a referral or complaint from the
Department of Industrial Relations’ Division of Apprenticeship Stan-
dards (DAS). Labor Code Section 3099.2 stipulates that anyone who
performs work as an electrician for C-10 Electrical contractors shall
hold an electrical certification card issued by DAS; DAS is required by
Labor Code Section 3099.2 to report violations to CSLB. Learn more

IN MEMORIUM

S

Bob Leeper about electrician certification by visiting the Division of Apprentice-
Founding Member of the Original ship Standards website. www.dir.ca.gov/DAS/ElectricalTrade
WBFAA WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-

We are sorry to report that Bob Leeper, former gram for electronic security systems technicians with nearly 100 hours

owner of US Burglar Alarm passed away on November
19, 2014. Bob was one of the six (6) founders of, and
the first president of, what is now the California Alarm
Association. The Association was formed in 1958.
Bob was the last surviving founding member which
included:

Morris Weinstock Morse Signal Devices

Herman Cohen ------------ Pacific Alarm
Bob Leeper ---------------- US Burglar Alarm
Norman Messick ---------- Coast Alarm

Joe Wilson ----------------- Central Alarm

Charlie DiBennedetto ---- West Coast Burglar Alarm

It should be pointed out that Everett Westphal,
founder of Bay Alarm, got his start at US Burglar
Alarm as did Shane Clary, recipient of the 2011 George
Weinstock Award.

“Bob Leeper always had a special place in my heart,
as US Burglar Alarm was my first client in the alarm
industry,” said Lessing Gold of MSK and legal counsel
to the CAA.
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of course offerings. Registered technicians with member companies
will have access to 18 hours of online courses annually at no fee. In
addition, registered technicians will have access to courses offered in
physical classrooms and can submit third-party training for certifica-
tion for renewal of the state Fire/Life Safety Certification card. For
more information, visit www.wbfaa.net or www.wbfaatraining.net.
WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in
the program and pay a monthly fee of $25 per technician. The appren-
tice program and course, prep material for certification and continuing
education courses are provided at no additional fee. In addition, mem-
ber companies who contribute to public works training trust funds to
the WBFAA receive a $.15 per hour credit for registered technicians.
For complete information, visit www.wbfaa.net or call the WBFAA
UATC at 800-809-0280.

2 RSI

Dennis Dop
Vice President
ddop@videofied.com

VIDEO
TECHNOLOGIES

RSI VIDED TECHNOLOGIES
4455 White Baar Parkway

Suite 700

White Bear Lake, MN 55110

www.videofied.com

Tech Sup/Cust Sve > 877-206-5800
Fax» 651-T62-4693
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the big picture
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Get on Track for More RMR with the Industry’s Most Complete
Remote Services Offering.

Honeywell Total Connect™ Tracking Services can put your business on the
map—helping you reach new markets, retain your accounts and drive mare
BMR. It puts real-time location information, alerts and updates at your
customers’ fingertips—a great way to keep tabs on family members and
employees, know if speed limits or predetermined geographic boundaries have
baen exceeded and recover lost or stolen valuables, Great as a standalone
offering, it's the industry’s most convenient, cost-effective vehicle and asset
tracking solution. Already selling Honeywell Total Connect? You're in business!

Think big picture and offer it along with video, energy management and security
for a remote services solution that is absolutely unmatched—all from one
seamless, integrated platform. Make the smart move.

Honeywell

For mora information, please visit www.totalconnectoolkit.com or call 1-800-467-5875.
& 2015 Honaywall IMemational Inc. Al ights resaned,



ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE ////
COMMITTEE ’ \ ELECTRONIC
PRESIDENT m SECURITY
Marshall Marinace ASSOCIATION®

VICE PRESIDENT // /I
Roy Pollack

VICE PRESIDENT

Dee Ann Harn

ViICE PRESIDENT

Chris Mosley

VICE PRESIDENT

Angela White

SECRETARY

Jon Sargent

TREASURER

Tom Eggebrecht

IMMEDIATE PAST PRESIDENT
John Knox

EXxEcuTIVE DIRECTOR
Merlin Guilbeau (Ex Officio)
AssocIATION COUNSEL
Bryan Lawrence (Ex Officio)

6333 North State Highway 161, Suite 350
Irving, TX 75038

Phone: (972) 807-6800

Toll free: (888) 447-1689

Fax: (214) 260-5979

www.alarm.org

National Training School (NTS)
866/636-1687

Electronic Security Association SECURE+ Initiative
The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals for
their home safety and automation needs. The website, www.Secure-
Plusweb.org showcases ESA member companies who have joined the
SECURE+ Initiative. These companies install security systems, along
with lifestyle-enhancing features, such as remote control of lighting,
air conditioning and heating, making their customers’ lives not only

safer, but simpler, more energy-efficient and more convenient. For
more information about the SECURE Initiative, go to ESAweb.org or
contact the ESA Member Service Center at 972-807-6801.
ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your
company significant amounts of time and money, now offers collec-
tive buying power through our Buying Group Alliance, made up of
more than 250,000 businesses. ESA members are seeing immediate
value and reporting an average of 20% savings. “We are thrilled to
deliver another valuable member benefit to ESA member companies
and their employees. Members taking advantage of this program may
be able to pay for their ESA membership many times over by saving
significant money on products and services they already buy,” said
Knox. Electronic Security Association members can register for the
ESA Member Savings Program by going to www.esaweb.org.
Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insur-
ance company developed by the ESA and administered through
Marsh Insurance. Security America RRG was formed in 2003 to
provide affordable and stable insurance coverage exclusively to ESA
member companies. Security America RRG offers general liability
including errors & omissions insurance specifically tailored to meet
the needs of electronic life safety, security, and systems profession-
als throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.
NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business management
courses. For information, visit www.esaweb.org.

MNest Learming Thermostat

Nest Protect: Smoke + Carbon Monoide Dropcam
Now Available at
VYolutone soo7955111 Memserof
www.volutone.com M
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Sure. Most accountants
know...

But no’E...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

Qur only clients are Security and Systems Integration firms
just like yours. We know the ins and outs of the profession
and what it takes to succeed, not just survive.

We prepared hundreds of tax returns for firms just like
yours last year -- large and small.

We stay involved and communicate with you year round,
not just at tax time. We are at your association meetings

and conventions. We know who you are and what you do.
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This year, why not
get real value

from your tax
professional.

Call 817-698-99909.
Let's get started!

Our firm was originally founded as
5.1.C. Consulting in 2001. We are a
brick and mortar consulting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve

the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage - Valuation
5408 Woodway Drive
Fort Worth, TX 76133

B17-698-9999 www.reitman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.
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WESTERN STATES SECURITY ALLIANCE

CAA CALENDAR 2015

Send your events to CAA Mirror: info@caaonline.org

JANUARY OCTOBER
GVAA General Meeting ..........c.oeeeeveeeeenncs Manteca | 8 GVAA General Meeting ..........ccoocvenveeneennns Manteca
....MCAA General Meeting ..... .Fresno .... SAAA Fire Forum
....EBAA General Meeting .................. .Richmond . ....GLASAA General Meeting...........coeeveuerenee Los Angeles
WAESA Western Lunch Meeting.................. Seattle, WA | 21 SVAA General Meeting.........o.ovverreererernen. Santa Clara
15 e WAESA Eastern Lunch Meeting................... Timberline, WA~ | 2l RAA General Meeting..........cocevereenierernns Windsor
....RAA General Meeting..................... .Windsor NOVEMBER

OCAA General Meeting..........c.coccoevvererucnns Orange .... GGAA General Meeting.....
SVAA General Meeting.............coccceeecveeecnens Santa Clara . ... MCAA General Meeting ....
FEBRUARY 1 B OCAA General Meeting........c...ecvererrernerennn.

WAESA Western Lunch Meeting.................. Seattle, WA~ | TBD........ IEAA Charity Tree of Life........coocovvvrniun.

....GGAA General Meeting.................. .San Francisco DECEMBER
GLASAA General Meeting............cccc.coeeeeees LosAngeles | 16.e. SDSA Holiday Party.........ccoe..ccrmmrrveernrrrernnne. San Diego
SAAA Police FOrum.......ccoveveeveneeereriacins Sacramento . .... GLASAA General Meeting Los Angeles
SDSA General Meeting............cccc.ccoeevvveennne. SanDiego | 17 . SAAA Holiday Party ........ccocc.ocreerrvveinrrrinnnnn. Sacramento

WAESA Western Lunch Meeting................... Seattle, WA

....OCAA General Meeting.................. .Orange 2015 EVENTS
IEAA General Meeting............cc..cooecvvurennnnes Riverside January 29-31 .......... CAFAA Annual Conference, Palm Springs
February 8-11...........Leadership Summit
GLASAA General Meeting..........cccooovveecce. Los Angeles March 25.......... ....CAA Day at the California State Capitol
....SAAA CCTV Forum........... -Sacramento April 14, AIREF Golf Classic
... GVAA General Meeting ................ Manteca April 15, ESA YSP West
. WAESA Eastern Lunch Meeting.... Seattle, WA April 15-17 ... ISC West 2015, Sands Expo Las Vegas
MCAA General Mee‘ting ............................... Fresno May 4 -5 oo ESA on Capitol Hill
SVAA General Meeting..........ceveeveeeeneernen. Santa Clara June 22-26 ..o ESX Baltimore
GGAA General Meeting........c..cceveeereverennnee San Francisco CAA CONVENTIONS
... SDSA General Meeting ... .San Diego 2015 May 13-16.........c......... Palm Springs Hilton
RAA General Meeting..........coovvvveeerrvvoennenns Windsor 2015 December 9-12............ Wyndham Parc 55 San Francisco
OCAA General Meeting.........oo.vveervveennnens Orange 2016  April 27-30..c..ccuenneneee. Palm Springs Hilton
WAESA Annual Meeting .Seattle, WA 2017 May 3-6..cceeeeeeennnee, Palm Springs Hilton

IEAA Poker Tournament CAFAA ANNUAL CONFERENCE

January 29-31, 2015

GLASAA General Meeting.............ccccveevennn. Los Angel . .
eneral Meeting 0s Angeles Hilton Palm Springs

SAAA River Boat Cruise .........coovvvvevennen. Sacramento ¢
OCAA General Meeting........coocveeeveereeerennnee Orange www.calaa.com

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update your

MCAA General Meeting ..........c.oeevreeverernnee Fresno
GGAA General Meeting........c..cceeeeerecerennnee San Francisco
....GLASAA General Meeting. .Los Angeles

.... SAAA Industry Trends......... .Sacramento eaTTE

SDSADay at the RACES .. Del Mar Main Number: ........ccccooveeoreees 916/322-4000
SEPTEMBER _ Toll Free Number: ...................... 800/952-5210
16 OCAA General MeeFmg ................................ Orang; Licensing Fax Number:............... 916/575-7290
- SDSA General Meeting... -San Diego Enforcement Fax Number:........... 916/575-7289
[EAA General MEEting..........vvvvvvesvesons Riverside Email: ..oooiiiicceee bsis@dca.ca.gov

Web Homepage:.............. www.dca.ca.gov/bsis

CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina de_l Rey, CA 90292 ;
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
‘ " I Jerry Lenander, Executive Director director@caaonline.org
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ECONTRACT

As the security industry evolves, we're always a step ahead. Our exclusive eContract application
‘eliminates the common errors that come with hard-copy paperwork. eContract centralizes your funding
‘and gives your customers a clean, professional presentation. At Monitronics, we give you more.

' ~ 866.535.8577 | monidealerprogram.com

//AMonitronics.
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Security than ADI
But ADI Sells alot

—

CALIFOENIA
ADI - Carson
1007 Daminguer Sreet
Sultes E&F
Carton, CA 90745
P 3100523, 2840 « Fasx: 31005331874

AD - Fresna
230'W. Fallbrook Ave.
Wit 103
Fresng, CA 93711
P SEOA37.1444 » Fitoe: 559437, 1440

AD[ - North Hollyweod
7260 Radioud Avencie
Noarth Hollywood, CA 91605
Ph: BTB. 7644202 - Fax: 8167654005

ADJ - Orange
1635 Mowth Batavia Street
Ovange. CA 92857
Py 714 28301 10 - Fas: 714, 3830305

AL - Reverside
1737 Atlancs Avenue
Reverside, CA 93507
Phe: 991, 787 5790 - Fax: 951, 73766854

Visit the ADI location near you:

CALIFORNIA (cont'd)
AD] - Sacramento
10w Dl Pazo Road
Sacramento, CA 95834
Ph: 9149298700 « Faoc 914,92 1.5102

ALY « San Diaga
9610 Ridgehaven Court
Suite B
San [Nego, CA 92123
Phe B3E_ 689541 « Fas B58 2680780

ALK - San Leandra
231 Yemna ot
San Leandro, CA 94577
Ph: 5103528700+ Fant 510.357.8706

AD{ - Santa Clara
487 Mathew Sreet
Santa Clars, CA 95050
Phe 408 2868200 » Fan- 408 288 5501

ADY - South San Francisco
A41 Victory Avenie
South San Francitcn, CA 94080
Ph: 650871, 2300 - Fac- 650871, 703

ARIZONA
ADI - Pl
3710 East Undeersity Drive
Sl 5
Phoenix, AZ 85034
Phe 6024372878 « Fae: 6024379373

COLORATHD
AN - Dorpwer
TO0 West Mississippl Avenue
Bldg.E. Linis 3,4 55
Dy, 000223
Phe 303, 7771660 = Faos 303,777.3453

[DAHO
AL - Borse
FHFWest Emeradd Strect
Building A
Bodise, 1D 83704
P 2083751500 » Fae: JOH, 3755487

NEVADA
AN - Las Vagas
5813 West Spring Mountain R
Suite 207211
Las Viegas, NV 89145
Ph: 702,362,878 - Fa: 7023626337

ADYJ - Bena
525Vista Boulevard
Sparks, NV 53434
P 775.355.5065 « Fax: 775.355.5063

OREGON
ALK - Parilandg
25977 Camyon Creed Road
e A
Witsoawille, OR 97070
Phi 503.570.9068 « Faox: S03.570.0445

UTAH
AN - Salt Lake CY
AT50 Wt 1340 South
Unit
St Lake Ciny, UT 83120
Ph: 8019718787+ Faoe 801,97 18305

WASHINGTON
ADY - Bothall
22121 17th Avenue SE,
Ofymipic Badyg., Sulte 103
Bathedl, Wi, 98021
Phe 4354853938 - Faoc 435 2880779

ALY - Kot
T112 Sonnth 21 2th Street
Hand, WA 95032
Phe353872.7128 + Fa: 2538727118

Aol

YOUR BUSINESS DESERVES MORE

more p products more ) locations more ) savings more ) support

nafwoak Eyatams v ny

&

ks willance e . v P contral vacuism  toals

' -all 1.800.233.6261 » wall » 1.800.234.7971 » On-|

i1 www.adiglobal.com/us




