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Stan Hellman
received the
prestigious
Parker Maurie
Award from the
Sacramento
Area Alarm
Association by
SAAA President
Mark Simpson
in recognition
of his decades
of work for the
association.

In Appreciation

To all my collogues,

Thank you....... thank you....... thank you. “Today
I am a fountain pen.” Those were my thoughts receiving
the award. I want to thank each and every one for your
participation and support at our 2018 California Alarm
Association Winter Convention this year. It was a very
special, humbling event for me especially receiving the
George A. Weinstock Lifetime Achievement Award this
year. [ want to thank the California Alarm Association.
Thank you Mr. President Chuck Petrusha, thank you my
friend and teacher Jerry Lenander (from your Humble
Student), thank you Dad, thank you my wife Joan, thank
you my family. And thank you USA Alarm Systems.
As you can see we always make room for one more.
One more Company, one more Industry professional,
one more friend & one more family member. To all my
friends, family, peers, collogues and the new first time
friends I met during the convention thank you. I needed
more time to personally thank each one of you for taking
the time to be there sharing this special occasion. For
those traveling from the East Coast I'm most grateful.
Others I know had strong commitments at home - I ap-
preciate your attendance as well. We come together from
the East coast, Midwest and all of California here to the
West coast celebrating the achievements of the Industry

as a whole. Work-
ing together for the
“Good of the Order”
and betterment for
the Security Industry.
Effecting changes for
the Security Industry
within the Associations [0 e
and across the United =%
States and abroad. | £ -
To receive the g
California Alarm
Association highest
award for me it is like
winning the Oscar & §
Grammy Awards both
at the same time. All
of the past recipients,
each of them I know
personally, I also
respect them with the
highest regards and of
course were mentors, advisors, great friends and fam-
ily whom I could talk with and ask for advice anytime I
needed. To receive this award, I needed to be nominated,
then a vote is taken. From there to receiving a call from
the President of the CAA Chuck Petrusha with the news

In Appreciation from Mark Sepulveda, continued on page 3

Mark Sepulveda of USA Alarm Systems
received the CAA George A. Weinstock
Award for Lifetime Achievement and Service
to the Industry at the 2018 CAA Tribute
Dinner at The Fairmont San Francisco.
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Best products, prices, and services in the business.

I‘J Numera 4200 cellular kit
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End user direct fulfillment, End user monitoring billing, End user tech support, all under your own brand.
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PRESIDENT’S MESSAGE

Just like that, 2019 is off and running and so is your CAA! The
new CAA Board of Directors has had a planning and strategy meeting,
an operating system has been created, meeting dates and formats are
established, and committees have been confirmed.

Our goals are to increase revenue, membership and fill the year with
relevant content. Our committee heads, and regional chapter presidents are
organized, energized and working on bringing value to the members. [ am
extremely excited to continue to work with Mark Simpson on the Public
safety committee ensuring our relationships with fire and law enforcement
are at their best. One of my favorite and most rewarding committees - the
CAA children of public Safety scholarship - continues to be led by Lilianne
Chamount. Matt Kruger will continue to lead the Associates to ensure they
are getting the most value as possible from the CAA. The Membership
Committee led by Larry St. John is enthusiastic about delivering improved member benefits and
services, membership growth, and sharing best practices with regional chapters. Keeping an eye
on and reporting to membership on the ever changing technology in our industry will be led by
Brian Boeglin’s technology committee.

New for this year Shane Clary will be leading the Legislative committee; his decades of
experience will be great for ensuring California Legislation and the CAA are aligned. Shane,
Trent, and the Leg committee have already been hard at work reviewing over 300 bills since Jan
1. They have made plans for a valuable Leg day in Sacramento tied in with the upcoming board
meeting. What a great time for the board and membership to come together at the Capitol to
ensure CAA needs and California legislation are aligned.

We have reviewed the winter convention feedback and financial performance and confirmed it
was one of the most successful winter conventions ever. Of course plans are in the works already
for ISC West, and Palm Springs coming up this May. Make sure your calendars are blocked for
an action packed year working on our business and our industry. To sign up or get additional
info, contact info@caaonline.org or call the CAA at 800-437-7658. Any member who has an idea
or question, or who is interested in serving on a committee, is encouraged to contact me directly
through the CAA office. The CAA belongs to the members, and only the members can make it
strong. We look forward to an amazing year working with all of you!

By Tim Westphal

Sincerely,

Tim Westphal
CAA President

In Appreciation from Mark Sepulveda, continued from page 1

was just so surprising and humbling at the same time. From the moment I found out of course I
called my Dad George Gunning to give him the exciting news...... of course not thinking clearly
my Dad already knew being a past recipient himself. From there “Mum’s the word” until the ISC
West Breakfast where the announcement is then made. Yes, anxiety and excitement all mixed to-
gether. Receiving congratulations throughout the year for what you love to do and helping others
was a bit weird, however extremely appreciative to all.

For all of us working together for the Industry as group, as a force and as your business in the
future, keep in mind that together we grow stronger. Team leaders, Industry Icons and your volun-
teerism in the ESA, California Alarm Association, Local Chapter Associations, your participation
is immeasurable and essential for the Security Industry preservation.

Thank you Mr. George A. Weinstock, I am so lucky to know you and have worked with you in
my career.

A special thank you to you Harvey Eisenstadt for the work you do and the remarkable poems
you author.

Honored & humbled by you all,
Mark Sepulveda
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PRESIDENT DIRECTORS
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81 Mill Street, Suite 300, Gahanna, OH 43230
www.afaa.org 614-416-8076 admin@afaa.org
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Alex Strausser, Membership Services

Executive Committee
President
William Koffel, P.E., Koffel Associates, Inc.

Vice President
Rodger Reiswig, SET, Tyco SimplexGrinnell

AFAA continues to expand
our benefits to members and
provide continuing training op-
portunities designed to enhance
your skills. Through our region-
al delivery program, AFAA is
committed to providing training
regionally in various part of the
US and beyond. Please check
the AFAA training calendar
(www.afaa.org) for a seminar
near you. If you would like to
host or sponsor specific training
in your area or at your facility,
please contact us directly at
training@afaa.org.

Secretary
Susan Sadler, Xtralis

Treasurer
Rick Heffernan, SDi

Immediate Past President
Jack McNamara, Bosch Security Systems, Inc.

AFAA Directors

Bob Baker, EBL Fire Engineering
David E. Becker, SET, FESCO

Art Black, Carmel Fire Protection Ass.
Jason Dupuis, Cintas Fire Protection
Rochelle McGee, Apollo America
John McGovern, Encore Electric
David Newhouse, Gentex Corp.

Tom Parrish, Telgian Corp.

Larry Rietz, Jensen Hughes

Richard Roberts, Honeywell Life Safety

ESX Opens Registration for 2019 Event in New Location
ESX 2019 | June 3-6 | Indianapolis, IN

Open exclusively to the electronic security and life safety industry, ESX is
designed to allow passionate professionals the ability to learn more, share
more, and interact more. With an attendee base of decision makers from
within the industry, collaboration is sparked within interactive sessions
focusing on co-creation, innovation and brainstorming new business
approaches — allowing professionals to return to the office with actionable
advice.

Register now at www.esxweb.com/register

Electronic Security Expo (ESX) 2019 registration is now open for elec-
tronic security and life safety industry professionals. The joint trade show
and educational conference, owned by the Electronic Security Association
(ESA) and The Monitoring Association (TMA), is set for June 3-6, 2019 in
Indianapolis, IN. ESXis designed to provide passionate professionals aunique
forum in which to learn about the latest technology innovations; acquire
proven business strategies; gain new insights based on best practices; and
connect with peers to grow a trusted network.

“ESX is a place where you can feel the
heartbeat of the industry,” says ESX Chair-
man George De Marco.

ESX’s expo floor provides attendees a
venue to meet with exhibitors on the cut-
ting edge of today’s security landscape for

/4

commercial and residential solutions. By design, this event offers attendees
from across the industry a more intimate experience to facilitate one-on-one
interactions and quality conversations.

In addition to the expo experience, four tracks of education sessions held
throughout the week deliver practical and strategic advice on how to run,
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grow, and maximize business operations — as well as thought-provoking
discussions aimed at challenging attendees to rethink the future. Topics
covered range from sales optimization and marketing to how to implement
the newest technologies in monitoring centers.

“I’ve been in the security industry for a little over 30 years now. I learned
more in two days [at ESX] than I have since returning to the industry two
years ago,” says Jonathan Schweiger, CEO of SmarTek Systems.

ESX’s Main Stage sessions challenge, inspire and motivate attendees. Dr.
Rick Rigsby, best-selling author and internationally acclaimed speaker, will
present at this year’s Keynote Luncheon, where he will discuss “Making an
Impact” in the information age.

Kevin Brown, a 30-year marketing executive turned speaker, will share
his presentation titled “The HERO Effect™” with attendees, teaching them
habits of excellence and how to create meaningful relationships. Brown has
presented for the likes of Delta Airlines, Siemens and Northwestern Mutual,
and received high praises and recommendations along the way.

On top of the expo and education, ESX
® hosts special events and experiences that
allow attendees to engage with one another
in a more relaxed social setting to make
meaningful connections. The Opening
Celebration and Pub Crawl are great times
to mingle with industry friends, and the new
VIP Experience will give 200 attendees a night of food, drink and fun, during
which they’ll view and take a trip around the Indy 500 race track in a pace car.

Preview the full schedule of education and events — as well as a list of
exhibitors — and register online at esxweb.com/register. Early-bird rates
available until April 19.
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DOING THE
RIGHT THING

Why is NMC willing to invest in flying to

your business and have our trained
experts provide you with comprehensive

training to significantly increase your

RMR with video monitoring?

Because at NMC, dedicating every
possible resource to your success is just
the beginning of our commitment to
doing the right thing. It’s that simple.

Contact us today to learn

more about RMR opportunities!

877-353-3031
www.NMCcentral.com

© 2018 National Monitoring Center. All rights reserved.
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ASSOCIATES NEWS

The OPENEYE OE-C97512 Ultra High Definition 360° 12MP camera
delivers superior IP video quality while capturing activity in all directions.
Get the same coverage with one camera and no blind spots that would
otherwise require multiple cameras and IP licenses. This camera comes with
embedded IR LEDs to enhance the quality of nighttime images. Additional
features include true day/night images, multi-stream capability and 176.8°
horizontal field of view. The Smart Compression option reduces storage re-
quirements by up to 70% while maintaining high-resolution video allowing
you to meet video retention and resolution requirements for less. The OE-
C97512 is IK10 rated and comes in an [P66-rated weatherproof housing.
Visit www.openeye.net for more information.

DMP announced the addition of SecureCom Video’s V-4408D NVR.
Supporting any SecureCom Video™ or ONVIF® compatible camera. This
powerful unit is designed exactly to DMP alarm system specifications and

can be purchased directly
through DMP. It features

_ EASYcomeatV PN,
the private firmware ex-
== WO

clusively for SecureCom

Wireless™ and DMP®.
To meet your customers’ video surveillance needs, the V-4408D delivers 2
terabytes (TB) of storage, although the V-4408D has the capacity to expand
up to 12 TB. The powerful new NVR is affordably priced, and you can
stack two of them for a maximum of 16 cameras on any Virtual Keypad
account. The V-4408D can be used with any DMP system and allows users
to view their video surveillance 24/7 locally from their computer monitors
or Apple TV® app. They can access that video from their Virtual Keypad
app or browser. With Virtual Keypad, in fact, your customers can combine
dozens of different cameras and up to two of these NVRs into their systems
and manage them all with one app. To review the expanded commercial
video options, go to DMP.com/Video.

DIGITAL MONITORING PRODUCTS (DMP) introduced the
new 1128 Wireless Glassbreak Detector, designed to detect the shattering
of framed glass mounted in an outside wall. The
1128 Wireless Glassbreak Detector is a fully
supervised, low-current shock and glassbreak
sensor that provides added detection coverage
up to 20 feet. By detecting both high and low
frequencies, the 1128 reduces the chance of false
alarms. It’s also suitable for armor-coated glass.
For maximum flexibility and coverage, the 1128
Wireless Glassbreak Detector can be mounted on
the ceiling or on an opposing wall. It’s compat-
ible with all DMP 1100 Series wireless receivers
and existing wireless transmitters running Version
106 and higher. It uses the supplied 3 V lithium battery. For more informa-
tion visit DMP.com.

JUST ADD POWER (J+P) announced that its scalable platform was
successfully installed at the new headquarters for The Boston Globe. Com-
missioned to select a video distribution system that could drive and support
the news organization’s requirement for real-time access and switching of
current video news, AV firm Maverick Integration installed J+P’s cutting-
edge, modular AV over IP system, allowing the organization to leverage
its IP infrastructure to distribute HD video affordably to nearly 80 displays
and 20 collaboration suites in the new facility. “From a cost and features
comparison, J+P goes above and beyond the standard AV over IP solutions,”
said John Bray, consultant for Maverick Integration. “For example, if a
project requires basic video transport, the client is not stuck buying a trans-
mitter and receiver that also include USB, audio extraction, CEC control,
and other features that are not required for their system. All J+P’s transmit-
ters and receivers are compatible, so a designer can mix-and-match models
based upon system requirements. This is a real advantage for The Globe as

-ml
il t‘:'
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screens need to be upgraded to meet forthcoming format demands.” Upon
completion, the system featured more than 100 end points of IP distrib-
uted video and 20 conference rooms and executive offices equipped with
in-room, wireless collaboration. For more information is available at www.
justaddpower.com.

CAMDEN DOOR CONTROLS announced that its 2019 catalog and
price lists are now available in both U.S. and Canadian editions. The 100+
page books detail all of Camden’s offerings, including product overviews,
features, specifications and pricing. In addi-
tion, the 2019 price lists will be published in

[ ooneen
multiple formats, including printed hardcopy '
versions, electronic PDF, and, new for 2019,
configured model price lists. Camden’s com- E.E [
prehensive product line spans Electrified Locks, e
Relays and Timers; Door Activation Devices; ‘t.; Quality

Restroom Control Systems, Industrial Door and
Gate Controls, and Telephone Entry and Access
Controls. “Our new 2019 Price Lists and cata-
log include all of Camden’s extensive offerings
and the latest innovative technologies Camden
brings to market,” says David Price, Marketing Manager, Camden Door
Controls. Electronic Canadian and U.S. spreadsheet price list versions are
now available on Camden’s web site (www.camdencontrols.com). Printed
2019 catalog/price lists are available by contacting Camden’s Customer
Service department.

POTTER ELECTRIC SIGNAL COMPANY announced the release
of The PotterNet Fire and Facility Supervising Station. PotterNet is a desk-
top application that facilitates the networking, monitoring, and control of
IPA, AFC/ARC, and PFC-4064 fire alarm control panels. It utilizes a distrib-
uted client-server model for communication in order to reduce or eliminate
single points of failure. PotterNet will monitor all compatible panels in
a single building, on a local campus, or across multiple sites worldwide.
PotterNet supports customizable CAD drawings and floor plans that auto-
matically direct users to the highest priority signal. Additionally, PotterNet
imports the Potter Fire Panel Configuration files or automatically learns
the monitored points directly from the panel, making for simple and quick
commissioning. Bob Teta, Engineering Manager for the Fire and Security
Division at Potter said, “PotterNet will change the way our customers moni-
tor their fire protection systems on campuses, high-rises, and multiple site
building applications. As many as 1,000 networked panels can be monitored
and controlled by up to 15 intuitive graphical client stations. Our fire panels
have a built-in supervised ethernet connection that eliminates the need for
additional hardware, converters, gateways, or network interface cards.”

RTI announced that the next generation of the company’s video
distribution solutions is now available in the Americas. Building on the
partnership with Pulse Eight RTI’s new lineup includes HDBaseT matrix
switches, extender sets, and accessories with the latest technology and class-
leading features. Utilizing the latest Class C+DSC HDBaseT technology,
the new video distribution solutions from RTI include the flagship VHU-8x
8 x 10 Matrix Switch and VHT-Ux Extender Set, which deliver Ultra HD
4K HDR with 4:4:4 chroma sampling over a single category cable. The
result is a visually lossless video image with incredible color depth and
contrast. These benefits are all possible over distances up to 328 feet (100
meters) with no latency. RTI also offers the VHD-4x and VHD-8x 4 x 4
and 8 x 10 HDBaseT Matrix Switches and the VHP-1x HDBaseT Class B
Extender Set for the delivery of Ultra HD 4K video up to 131 feet. “Across
the board, our new HDBaseT products offer the perfect combination of the
latest technology and complete feature set, which truly sets them apart,”
said Ed McConaghay, CEO of RTI. “It starts with powerful installation and
troubleshooting tools for our dealers and the result is stunning video quality
for end users.” More information about RTI is available at www.rticorp.
com.
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Payment Processing Tailored to You

An Exclusive Security Industry Program from Axia Payments
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Axia Payments offers solutions tailored to the security
industry to bring you a new and better way to accept
payments that truly benefit your business’ bottom line.

Tiana Graham
tgraham@axiapayments.com
(805) 679-8087

axiapayments.com

D2017.13-Axia, LLC is a registencd 1I50/MSP of Merrick Bank. South Jordan, UT



Covering the Insurance
Needs of the Security and
Alarms Industry.

Security professionals are exposed to numerous risks that
standard insurance policies just don'’t cover.

That's why Bolton's Security & Alarms Program arms you with a
range of industry-specific resources and policy enhancements to
protect your company from the challenges you may face.

Industry Experts
Rick )

) BOLTON

& COMPANY

Broader Perspective. Business Solutions.

Since 1981, Bolton has been an expert provider of risk
management and insurance for the security industry. Our team
has the experience to provide customized programs to assure
alarm dealer d central stafions have the right coverage that
matches their budget and specific needs.

John Guthrie; Executive Vice |
jguthri
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LEGISLATIVE WATCH

*PAC ALERT*

$30,000 GOAL
FOR 2019

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important
part of the CAA governmental relations program. In past
years, CAA has raised more than $30,000 in its PAC to con-
tribute to business-minded legislators. We want to establish
this funding level as a goal for 2019 and encourage CAA
members to contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common
interest to join together to participate in the political process.
Members of an industry association or employees of a
company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help
ensure that legislators will be elected who are interested in
and responsive to the concerns of the company or industry.

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.

Payable to:
CAAPAC
Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax
deductible.
IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/ AMEX
call the CAA office at 800-437-7658.

Focused on increasing our clients’ wealth!
Larrabee Ventures, Inc.

Services provided in four critical disciplines: Creating More
Customers, Building Financial Strength, Growth
Coaching and Developing Better Sales Teams.

Bill Larrabee  bill@larrabeeventures.com
Michael Carter michael@larrabeeventures.com

www,NMCcentral.com

Tatiana Abramek

Regional Sales Manager, West
Tabramek@nmccentral.com
Office: 877-353-3031

Cell: 949-877-2226

800-232-3584
www.larrabeeventures.com

Servicing alarm and electronic security businesses since 1985
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Your Security/Fire/Integration Company #*\
isWORTH MORE THAN YOU THINK! _

r

Sell Your Company or Accounts Now:

We have gualified buyers ready to purchase your
Security, Fire, Integration business and/or accounts.

Talk to Rory to get the most recent and complete Business
Valuation for your company and see for yourself how

much your business is currently worth.

QOur Most Recent Transactions (over 550 million):

Sarasota, FL- SOLD Phoenix, AZ- SOLD
Boston, MA -SOLD Atlanta, GA - SOLD
Houston, TX -SOLD Telluride, CO -SOLD

B | Rory’s Cell: 1-800-354-3863

e i get a Full Business Valuation

Information, Testimonials, Videos and an Informative

Monitoring that exceeds expectations

With over 55 years in the alarm industry, you can
trust Security Central to help grow your business
and provide the greatest monitoring experience!

MATT BRANDON
National
Sales Manager

770.298.3074

mbrandon@
agmenitoring.com

S0 much more than monitoring!
& Answering Services (
& Billing Services

& Dealer Rewards Program

& Dealer Training Program

& In-house Technical Support
& Exclusive Product Offerings )
& Lone Worker, MPERS and PERS dewces

CONFIDENTIALLY: DOES
YOUR COMPANY HAVE A
FUTURE? IS IT TIME
TO CHANGE OR SELL?

ASK A 30-YEAR

&

EXPERIENCE THE DIFFERENCE TODAY!

INDUSTRY VETERAN.
1-800-560-6568 Call Tony Smith at
WWW.SECURITY-CENTRAL.COM (626) 795-9199

SALES@SECURITY-CENTRAL.COM Email: TSmith@securityfinance.com

www.securityfundingassociates.com
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Where in the World Is
THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?

Take a photo and email it to info@caaonline.org with description
and identification.

Jeanne Michel of Valley Alarm, Joe Cagiano of SDI, CAFAA
President Jay Levy of Saf-Com, Tatiana Abramek of NMC, CAA
Executive Director Jerry Lenander, Michael Mikaelian of STI.

Jlif T
T, .

BSIS Chief Darryl Woo and former Chief Laura Alarcon delivered
THE MIRROR at Governor Brown's holiday party with CAA Past
President Jon Sargent.

Accident Liability Institute

ALI * Your Trusted Partner On The Road
P www.ali-training.com _
| l‘ ( y Reduce Fleet Liability

Qur 30 minute online training course was developed by Traffic Collision Investigators
with over 30 yrs. of law enforcement experience. Our course can be taken al anytime
anywhere keeping drivers on the road. Learn from the experts how to propery
document and manage your accident. The training course covers:

Distracted Driving Common Mistakes After an Accident
Delensive Driving Definitions Driver responsibility After an Accident
Multitasking Exercise How o Properly Document an accident
Blind Spots The Course Will End With a Short Quiz

Empowering Drivers with Training
Strengthens knowledge, Safely Awareness, Conffdence and Driving Performance

THE MIRROR PAGE 10

Alarm Museum Display

Charlie Darsch and Jon Sargent of the National Alarm
Museum reviewed the history of the industry with Jarl Saal of
First Alarm at the CAA Winter Convention.

iy
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900




ASSOCIATES CORNER ) .
Think First, Then Speak

As we travel through life, we will encounter Clearly, it is always important to be honest and truthful but at the same
times when we will say or do something that we  time equally important to recognize how your message will be received
regret and wish we could reel those words back and accepted by the person at the other end. Employing good judgement,
in. Unfortunately, quite often the retraction isnot ~ common sense and diplomacy at times like these could strengthen

-

that simple. Many relationships deteriorate and relationships and increase your credibility with the person who is receiving
sales calls end in failure because of something your message. In a sales situation this could be a major step towards
the salesperson said or did without forethought success. Let’s look at some situations where good judgement, common
that may have been received as insensitive sense and diplomacy will have a positive impact on your path to success.
by the prospect. However, it is critical to We have all heard the expression “there is a time and place for
understand there will be times when we must everything” and that certainly holds true for what you say, when you say
communicate truthful information that may be it and to whom you are addressing. Be conscious of who you are talking
By Harvey Eisenstadt hurtful or insensitive to the person receiving to and the impact the message you want to deliver may have on them. Ask
that message. yourself, “is this the right time to deliver this message or would it be more

discreet and considerate to deliver it later in our conversation
or even at another time.” Take a moment to think about

what you are going to say and at the time of delivery of that
message how it might be received by the person you are
talking to. This is the time that applying good judgement,
common sense and diplomacy will guide you to the right
decision.

There has been much written referring to the important
message that is sent with body language. Think of body
language as supporting and reinforcing the words you are
delivering. This is most evident when you know in advance

that the message you are about to deliver may create an
A C T 3 6 5 awkward or irritating condition for the person receiving that
message, but it must be sent. Your actions could very well
DO IT ALL FROM deliver a more powerful message than your spoken words.
ANYWHERE. Simple actions like avoiding eye contact, turning your body
slightly away from the person receiving your message and
lowering the tone of your voice to a point of being potentially
unintelligible could send a signal that they may not want to
hear what’s coming. You must avoid that impression. Make
eye contact, face the person in a relaxed posture and speak
slowly and clearly even if it is a message that will create
disagreement. You will be exercising empathy, sensitivity and
sincerity which could very well encourage discussion rather
than animosity.
ACT365 by Vanderbilt is a complete, cloud-based When someone says something that you know is blatantly
access control and video management solution that wrong you must correct this situation. However, people
enables you to manage your security system from do not like to be told they are wrong, especially if this is
anywhere - at any time. With ACT365 you can watch a prospect. The quickest way to end a sales call without
getting the order is to tell the prospect they are wrong. Your
challenge is to make them feel they introduced a topic that
is important before proceeding to explain how you would
address that issue. Compliment them for introducing the issue

video footage, disable a user or open a door and more
- from any device from a PC, Laptop or Smart Phone.

. |ntegrate.d access control &nd vldeo manugement Wthh Wlll place them in a comfort zone and then explain
how you would handle the situation. This will avoid an
* Cloud-based real time reporting A uncomfortable disagreement or confrontation and place you

both on the same path to a conclusion.

* Access from anywhere, anytime, on any device Consideration of the other persons feelings and

- Manage unlimited sites and users i i) . understanding how they might interpret your message is a
N critical skill. Practicing think first before speaking especially
* No IT investment or headaches 4 when discussions are of a sensitive nature will help you

conquer this skill and strengthen relationships leading to
more successful conclusions.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor
and Author. Harvey possesses more than 55 years of successful sales

ibuter, AHS has what you 3 ACCESS
TO SHIP - usually th me ¥ HARDWARE

control expe ou SUPPLY and sales management experience and is a nationally recognized
mmend and assist. 855.847.5691 authority on relationship building. Harvey can be reached at

g vide:j“—" A iy R e BT 818-701-7799 or harvey@hjesales.com
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A Dealer Perspective — #10

What does your future look like one year or five
years from now? If you are an alarm company owner
or employee the idea is the same, but your analysis is
obviously different. Last month (January), I watched
a “60 Minutes” report on “Al” (Artificial Intelli-
gence). Their focus (pun intended) was on video and
how it can be used to identify a specific individual
in a crowd. A Taiwanese multi-Billionaire explained
how the use of algorithms and mathematical tech-
niques enable a camera to identify the specific facial
points in dense detail from a photo. Each time the subject is photographed,
the data collected is added to the previous rendering. While Communist
China may have a population management intent with these techniques,
clearly the security industry has a need to quickly and accurately identify
terrorists and other bad actors. Al could be defined as the development of
computer systems’ ability to perform tasks normally associated with hu-
man intelligence. The realization that Al requires an enormous amount of
digital information development to be successful suggests that it will be
some time before it has a broad impact beyond video.

When you receive your Homeland Security required “Real ID” from
the Department of Motor Vehicles, there will be a picture of you that will
be placed in a data base available to the government and perhaps some
private companies. Our privacy laws as a nation are stringent, but the
technology is moving quickly. If you are on Medicare, you will receive a
new ID card that is unique to you and is not your Social Security number.
Much of your personal information is available to hundreds of data bases.
A hacker who is after your private information (such as passwords or bank
account information) will likely find that he can enter your “Digital Front
Door” and access the remaining key data needed to raise havoc with your
life.

As more of our personal information is exposed through data breaches,
Marriott, Target, Sony and so many more, we, as individuals and security
professionals, must look to securing our “Digital Doorway.” This includes
your homes, offices, and, of course, your customers. We also must accept
the reality that at some point we all will be breached and have to deal with
it. Threats can be blocked and companies can declare that they are able

By Tony Smith

TANE ALARM
ProbucTs

Marc Berman
V.P. Sales and Marketing

806 Jericho Turnpike, New Hyde Park, NY 11040, U.5.A
Tel: 800-852-5050 » 516-328-3351 » Fax: 516-326-9125
Emall: marcb@tanealarm.com www.tanealarm.com

Magnelic Contacts

Manitoring Facility
Castle Business
Development Genter

.

ADVANCED CUSTOMER SECURITY "-

PO Box 867

Mesced, [A 95341 MATTHEW HOFFMAN
President

209.723.2667 matth@alarmwatch.com

B00.927.6623

Fax 2097221707
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to stop every threat, but those that say they are breach-proof will sooner,
rather than later, be in trouble.

Randolph Morris, CTO of Releventure, a digital marketing company in
Mission Viejo, CA, said that “Bad guys consider those (software blockers)
as challenges and look forward to tackling them.” Most of us have been
in a hotel room, and experienced trying to connect to WiFi, where we saw
many other networks and knew that they all were not protected. Protect-
ing your network from all vulnerabilities is probably not realistic and, at
best, would be very expensive and tedious to manage. However, bad
guys will seek the “Low hanging fruit,” so the more hurdles you place in
their way, the less likely you are to become a victim.

It is very likely that you have 100-300 security accounts with vari-
ous computer services. .. this is like having 100-300 keys to your digital
doorway if the passwords are all different. How often do we use the same
password for all of our key services? If one password is hacked, it may
well open the door to your most vulnerable sites. The basic answer is to
be sure you have a different password for each site and that you change
those passwords every few months. Keeping track of those passwords,
and the subsequent changes then becomes a management issue. Now that
you have 100-300 keys, where do you put them? Certainly not in a note-
book or separate computer file. Now is the time to check on a Password
Manager. PC Magazine offers its best list: lat.ms/pcmagpasswordmgr.

With a Password Manager you only need to remember one password
to get into your vault. An added layer of security is two-factor authentica-
tion. This involves a second password or a pin number, all of which can be
stored in your vault. A final thought for this issue is to be sure to turn on
the fire wall for your PC. This will block questionable communications:
for Windows users: lat.ms/windowsfirewall; for The link to a Mac: lat.ms/
macfirewall. California has legislated that by 2020, all devices that con-
nect to the internet must have a certain level of security. Hopefully, there
will soon be nationwide security requirements in place. Many thanks to
the LA Times for some of the above information.

Tony Smith is the Founder and President of Security Funding Associates,

a 10yr. Brokerage, Marketing and Advisory Services firm located in Los
Angeles, CA. He is a past President of the CAA and former Board Member
of ESA. TSmith@securityfinance.com * (626) 795-9199

e Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:  (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OKO4779

2] Altronix”

More than just power.™

= Custom & Power

infoé@altronix.com [ al
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AMS Puts the Services You Need
in the Palm of Your Hand.

Alar
MON ORING 877.740.0283 | www.monitorl.com

BERVICES: INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EFZ0000578 MI: 8002000022 TH: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349



.] . ' BARKIN,
PERREN,
. SCHWAGER &
y 4 DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

Critical Environmental Monitoring
Increase your RMR...
Using Winland’s INSIGHIT!

SAFEGUARD YOUR CUSTOMERS BUSINESS REPUTATION

WINLAND

ELECTRONICS, INC,

Protecting your assels since 19721

ENSURE THEIR REGLLATORY COMPLIANCE

HELP THEN CLIRR INVENTORY & LABOR COSTS

+ Email & Text Alerts
- Reporting & Anaylitics | |
- Simplified Integration gy

—_—

www.winland.com

Kayla Cusic and Charra Davolt of Valley Fire
and Security

Tauni Wallace from PSR, Dawn Smith from
TMS, and Eileen Tellez from Badger Reps
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Jessica Criddle of Safeside Security, Chuck Yanez of
Valley Fire & Security, and guest Brian Switzer

CAA LOCAL ASSOCIATIONS

SACRAMENTO AREA

ALarm AssociaTiON

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

saaasecretary1@gmail.com

Mark Simpson, President www.sacalarm.org

The Sacramento Area Alarm Association held its 2018 Holiday
Party on December 13, and a great time was had by all! In addition
to collecting toys for local charity donations, the members elected
their new Board of Directors for 2019:

President — Mark Simpson, TMS Total Monitoring Services

Vice President — Kayla Cusic, Valley Fire and Security

Treasurer — Tauni Wallace, PSR

Secretary — Andy Wilson, Signal Service

Sgt at Arms — Kent Brust, Resideo

Officer at Large — Dawn Smith, TMS

Officer at Large — Rich Whitlock, Safeside Security

This highlight of the evening however was honoring Stan Hellman
with the Parker Maurie Memorial Award, the highest honor the SAAA
can bestow. The Parker Maurie Memorial Award was established in
memory of one of the SAAA’s founding members, who lost his battle
with cancer in 1994. The award is given to those individuals who go
“above and beyond” their duties on behalf of the Sacramento Area
Alarm Association. The Parker Maurie Memorial Award is notan annual
award, but one that is given when the board of directors collectively
feels that special recognition is warranted. Stan’s contributions to the
SAAA,the CAA, andthe entire security industry are much appreciated!
SAAA Calendar

The SAAA calendar for 2019 is as follows:

0 February 27..... SAAA Police Forum

O April 24............. SAAA Video Forum

0 August 21 ........ SAAA Industry Trends
0 September 19.. SAAA Fire Forum

0 December 12... SAAA Holiday Party

Watch for our Top Golf event in July.
| hope everyone has a prosperous and successful 2019!! Thank
you for supporting the SAAA and the CAA!

Mark Simpson, President

Mark Wilson from Signal Service, Jon (& Liam)
Klosinsk, and Peter Saar of Safeside Security
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HIGHPERFORMANCE
MONITORING

WHERE THE RUBBER MEETS THE ROAD

Professional drivers know one of the most important elements of winning is having the best set of tires.
Even the most talented drivers with high performance cars can lose their edge if they can't translate their skills
and high-tech engineering to the few square inches that come in contact with the road.

Like professional drivers, successful alarm dealers understand that monitoring is “where the rubber meets the road.”
Even the best system design and expert installation can be undermined if their monitoring provider can't deliver
exceptional service to their customers when it counts.

Contact us to discover why more professional alarm dealers trust COPS than any other monitoring company.

Not just different. Better.

Leading the industry - Yesterday. Today. Tomorrow.

Learn more about COPS at copsmonitoring.com

Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland

800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmonitoring.com
32 « DE: 05-85 « FL. EF20000481 = | 27-00129%9 « MD- 107-840 = TH: 6327142 1717961 = TX Fire: ACR-2215 = W&, 1941
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InLaND EMPIRE

ArLarm AssociaTioN

Jon McNamara, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member or have any suggestions on

ways to increase our membership, please us a call at 800-559-9060.

SWViEA

SILICON VALLEY ALARM ASSOCIATION

Ben Martinez, President
SVAA MEETINGS

0 February 13, 2019......Bass Pro Shops ........cceceeeuens San Jose
0 May 8,2019.....cccceurenns Bass Pro Shops ......cccccceceevenee San Jose
0 August 21, 2019.......... Bass Pro Shops .......curuiunens San Jose

SVAA Information

If you are not on our e-mail list, please contact Ben Martinez at
(510) 750-0252 or bmartinez@ gcsmonitoring.com. It is so important
to get involved with your local associations more than ever and to
keep up to date on all the new information.

MID-CAL
) Alarm
7 —

*

Mip CaL Ararm AssociaTion

Mike Tarin, President

GREATER VALLEY

ALarm AssocIATION

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.
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CAA LOCAL ASSOCIATIONS

GLASAA

Greater Los Angeles Security Alarm Associatior

David Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what’s
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events

Please visit our website at www.glasaa.org.

Orance County

Ararm AssociaTion

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines.

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

San Dieco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

Chris Kwast, President

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

RATAN

Redwood Alarm Association

Repwoob
Aiarm AssociaTion

Sean Cooke, President

If you have any questions or want to participate in the
Redwood Alarm Association, please contact Sean Cooke at
scooke @allguardsystems.com or 800-255-4273.
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WORLDLY WORLD

NEWS.

Cuscbar 184, 2017 MAKING PECIPLE PARANOD SNCE 1574

SPATEOFRECEN
BUSINESS
BREAK-INS
TRACED BACK'TO
LOCALRURRYSS

FALSE ALARMS
SHOULD BE CAUSE
FOR ALARM

The FLIR Saros is a detection
solution for small-to-medium
size businesses that reduces
false alarms. Combining an
optical camera with thermal

technology, FLIR Saros provides | — | 4
an effective, efficient, and : 1
economical solution. FLIR SAROS

flircom/saraos c F L I R
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East Bay
ALarm AssoCIATION

EAST BAY ALARM ASSOCIATION

Mike Salk, Vice President

EBAA Meetings

Our General Meetings are held at Trader Vic’s in Emeryville. The
meetings start at 11:30 a.m. RSVP to 800-437-7658, Ext. 3 or info@
caaonline.org.

Richmond Ordinance

Alarm users are required to have an alarm permit, and failure to
obtain one will resultin a $250 fine to BOTH THE ALARM/MONITOR-
ING COMPANY AND ALARM USER. Permits can be obtained now by
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application.
The permit fee is $30 for a two-year alarm permit. Renewals will
be the same fee and term. A list of your newly installed, and newly
cancelled alarm customers must be submitted on a monthly basis to
richmondca @ publicsafetycorp.com.

GoLpen Garte

ALarm AssocIATION

For further information, contact the CAA at info@caaonline.org or
call 800-437-7658.

GO BEYOND THE ALARM PANEL.
MONETIZE NEW SERVICES.

SECURE EVERYTHING.

STREAMLINE PROCESSES.

AlwaysON"

PREMISES
MANAGEMENT PLATFORM

RMR SERVICE
GENERATION

@servables"

KEEPING AN EYE ON WHAT'S
MPORTANT TO YOU

REDUCE
TRUCK ROLLS

Request a demo: www.observables.com/demo
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CAA LOCAL ASSOCIATIONS

INDUSTRY NEWS

AIREF Golf Classic

The 16th Annual AIREF Golf Classic, the
industry’s best golf event of the year, is coming
back to Las Vegas during ISC West on Tuesday,
April 9, 2019. Support vital industry initiatives
as you enjoy time with industry movers and
shakers. Funds from this outing will support
increasing the visibility of our industry to
combat the workforce shortage.

This year, you are now able to register and
pay online and it takes just a moment. Register
now at www.airef.org and join us in Las Vegas.

ey

AIREF
GOLF CLASSIC

ESA News

ESA’s National Training Schools courses and CEU programs are
designed to help electronic security and life safety professionals advance
in easily accessible and robust ways. With a focus on real world training,
skills learned can be immediately put ~ ] / //////
to use in the workplace.. ESA has just - \\ ELECTRONIC
announced 18 new continuing education .~ m SECURITY

. . .S ASSOCIATION®
courses for its National Training School. "7/

. . HIv

Courses are available now and will help
students maintain certifications and licenses. Topics include network-
ing, basic mathematics, science, project management, customer service
and more. ESA members have access to exclusive rates on all National
Training School courses. For more information visit www.esaweb.org.

TMA Tech Summit
February 27-28, 2019
Salt Lake City, UT
Emerging technologies, Artificial intelligence, the NIST Cyber-
security Framework, UL 827 and 2900, Data backup, encryption,
and recovery and all the “things that matter” as it relates to running

and securing an effec-
The : .
Monitoring

tive security business. We
Association

invite CTOs, CIOs, and IT
directors of monitoring com-
panies, as well as dealers,
owners, and interested participants from manufacturing companies,
to join us to discuss technology issues that directly affect monitoring
centers in this highly valuable, problem-solving environment. Join
your peers to explore relevant topics with immediate takeaways to
take back to your company. Last year we heard from experts from
Amazon, Microsoft, Rubrik, Secuvant, Telarus, AT&T and other
tech innovators all while sharing practical industry specific practices
of participants during this unique event. For information visit
https://tma.us/tma-tech-summit/

Security Industry Alarm Coalition
(SIAC)

Visit www.SIACinc.org for alarm management resources for alarm
companies, law enforcement and public safety policy development of-
ficials. Resources include model ordinance, ECV information and alarm
school materials.
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Georgia Electronic Life Safety & System

Pledge and Participate in 2019 o e . .
to Support Vital Workforce ASSOClatIOIl Flles NOtlce Oprpeal
gffg;?ﬁm : : ::rﬂ:c‘jjtlll::g‘: iy The Georgia Electronic Life Safety & Sys.tems Asspciation (GELSSA), .
A-Com Security Co. LLP and Safecom Security Solutions Inc. alarm companies,
C LASS I C r, We have it announced on January 17, 2019 that they filed a notice of appeal in their

federal lawsuit against the City of Sandy Springs, Georgia, challenging the

Tue, April 9 / B:30AM Shotgun Start : 2 constitutionality of an ordinance that imposes fines on alarm companies for false
Las Vegas National Golf Caurse p alarms caused by alarm users.

In the district court, GELSSA and the alarm companies argued that this civil

Ys2as FYss0 F¥¥sess F o0 pncLons I ! fine scheme was not rationally related to a legitimate government interest — and

therefore unconstitutional — because alarm companies do not have any sort of

AIREF.ORG/REGISTRATION St “master-servant” or “principal-agent” relationship with alarm users and are not in

a position to supervise, direct or control the actions of their customers.

In December, the district court dismissed the lawsuit, effectively finding that
it was constitutional to hold alarm companies vicariously liable for the acts or
omissions of their alarm users.

“We are obviously disappointed in the ruling, especially because there is
significant federal precedent that supports our clients’ position, and that is why
we’re appealing the decision to the Eleventh Circuit Court of Appeals,” said Brad
Carver, a lawyer with the Atlanta firm of Hall Booth Smith who is representing
the alarm companies.

“One of our principal arguments is the alarm industry can’t control the
behavior of the end users, and the overwhelming majority of false alarms are
caused by the end user. By imposing fines on alarm companies, the City is
concerned with revenue generation rather than actually addressing the cause of the
problem or the persons actually in a position to control it. Beyond constitutional
concerns, this act of government over-reach will make it cost-prohibitive for alarm
companies to conduct business in this community and provide security services to
the City’s residents.”

Since the ordinance became effective, alarm companies have been subjected
to tens of thousands of dollars in civil penalties for the actions of alarm users who

The Alaem Industry Research & Ecucational Fodrdtion (AREF s a axemt cundzton have' caused “false alz'irms” as determined' by the City and billed by Cry Wolf
5o gt bessinloriieds i i i e Services, the city’s third-party alarm administrator.

“We can’t allow this type of ordinance to become the industry norm,” said
SSE——— Hightower, GELSSA President. “Passing customer fines on to alarm
companies cannot be an option on the table when discussing alarm management.”
For more information, visit www.siacinc.org

¥ e o

WILLIAM “JERRY” JEROME SCHUBERT
AUGUST 28, 1932 - DECEMBER 23, 2018

William “Jerry” Jerome Schubert passed away on December 23, 2018 at the age of 86 at his home in Corona del Mar, CA. He is survived by
his wife of 59 years, Margie Schubert, sons Michael (Akemi) and Scott Schubert, and grandchildren Joshua and Kira Schubert. He was preceded
in death by his son Mark Schubert. Jerry was born in Seattle, WA and served in the U.S. Navy in the Korean War. Jerry founded National Alarm
Computer Center (NACC), an industry leader in the security monitoring sector, in 1978. Jerry was a committed mentor to members of the NACC
staff as well as many of the alarm companies to whom they provided services. He sold the company in 2000 when he retired. Jerry and his wife
Margie were avid travelers and spent their retirement traveling the world. They were involved in the Culinary Institute of America (CIA) and
the American Institute of Wine & Food (AIWF) supporting students pursuing a career in the culinary arts. They donated the library at the CIA
Greystone Institute in St. Helena, CA. Jerry was an active member of The Roosters, a businessmen’s group that supported local charities. His
memory and impact on the lives of many will be cherished forever.

THE MIRROR PAGE 21 FEBRUARY 2019



NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

ESA

New Mexico Electronic
Security Association

Gary Schefler

Executive Director

PO Box 45266

Rio Rancho, NM 87174
Office: 505-990-8596

Cell:  505-350-4370
ExecDirNMESA@gmail.com

+

NMESA OFFICERS

Steve Berniklau - President
Industrial & Commercial Security
Systems

Phone: (505) 888-2951

Email: steveb@jicssnm.com

Marty Mayo — Vice President
TAS Security Systems

Phone: (505) 881-0001

Email: marty@thealarmstore.com

Rich Rosley — Board Member at Large
A-Tech Security

Phone: (505) 821-5777

Email: rrosley@atechsecurity.com

Chris Ipiotis — Board Member at Large
Security & Access Systems

Phone: (505) 823-1561

Email: cipiotis@securityandaccess.com

Joseph Salazar — Board Member at Large
ATI Security

Phone: (505) 473-0508

Email: joseph@atisecurity.net

David Meurer - Secretary

Alarmed Response Team

Phone: (505) 237-2278
dmeurer@armedresponseteam.com

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982

TEL 877-908-2322
www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

Jesse Foglio - Regular Director - President
First Response Systems

Action Technology Systems LLC
Portland Police Bureau
Phillips Electronics

Global Security and Communications Inc

Jim Essam — Associate Director
Alarm Central Station (ACS)

Bill Glasbrenner — Regular Director
Central Electronic Alarm

Justin Gates — Associate Director
Central Station Monitoring (CSM)

Harold Brookins — Regular Director
Alarm Tracks Inc

Jake Coulter — Associate Director
Anixter

OBFAA Membership

Pat Petrie — Regular Director — Vice President
Vinnie Ferraris — G1 Government Dir - Secretary
Casey Phillips — Regular Director - Treasurer

AJ Gomez — Regular Director - Past President

OREGON BURGLAR & FIRE ALARM

ASSOCIATION

www.obfaa.com

Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

LinkedIn www.linkedin.com/

groups?gid=4782456
Facebook www.facebook.com/OBFAA

OBFAA BOARD OF DIRECTORS & OFFICERS

PuBLIC SAFETY AGENCY MEMBERS:
Multnomah County Sheriff’s Office

Oregon City Police

Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sheriff’s Office

Please contact us if you would like to be a member of the OBFAA.

Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.

RACHEL NAPOLITANO
ACCOUNT MANAGER !
RLNAPOLITANO@RRMS.COM
844.779.2952

The bigger the organization, the louder its voice.

ESA OF WASHINGTON

i ///////_ PO Box 73087
response B citreone  Puyallup, WA 98373
' z m SECURITY 360-739-7772
Rapid Response MQ 7 ASSOCIATION™ WWW.Waesa.org
i & Com g of Washingtog info@waesa.org

MERGERS & ACQUISITIONS LLC

Providing Acquisition Services to the Security Industry for 30 Years

PAST PRESIDENT
Jamie Vos, Security Solutions

BoArRD MEMBER

www.facebook.com/waesaonline
PRESIDENT
Steve Autio

BOARD OF DIRECTORS - ESA OF WASHINGTON

PRESIDENT Boarp MEMBER
Steve Autio, My Alarm Center Shannon Woodman, Washington Alarm
SECRETARY Boarp MEMBER
John H..Col'ehower Phill Moran, Limited Energy Services Christopher Wood, Graybar
Managing Director
TREASURER Boarp MEMBER
Open Tim Nichols, ADT

ALARM RESPONSE MANAGER
Ron Haner, Alarm Center

EXECUTIVE DIRECTOR

Mike Miller, Moon Security Margaret Spitznas
MergersAcquisitionsUS.com Office: 844.RMR.9040
jecolehower@MergersAcquisitionsUS.com Direct: 609.466.7244
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ece W Tech Security Summit 2

Experience the future of security technology at the 2019 Tech
Security Summit April 29-May 2, 2019

The 2019 Tech Security Summit is a new must-attend event for professionals in all sectors of the security
industry. This inaugural gathering at the Sheraton Grand Nashville Downtown in Nashville, Tennessee
combines valuable input from our DICE users with top-tier speakers and educators specializing in technology

and strategies for a fast-changing industry.

Register today at techsecuritysummit.com

What to expect: Who should attend:

Panels ® Product Demos ® Exhibitor Showcases * Business Leaders
Education and Training ® DICE User Collaboration * Central Station Managers
Round Table Discussions ® Networking and Group Activities o [T Professionals

* Dealers

e Systems Distributors

TECH
SECURITY
SUMMIT

989.891.2800 | techsecuritysummit.com

Become a sponsor and build relationships with business leaders and experts in security.

DICE Corporation and the DICE Corporation logo are registered
DICE| trademarks of DICE Corporation in the US and other countries.
Copyright 2018 DICE Corporation. All rights reserved.

dicecorp.com
1.800.786.3423 | 989.891.2800 International




ARIZONA ALARM ASSOCIATION

Mesa, AZ 85203

ARIZONA ALARM ASSOCIATION

AZAA BOARD OF DIRECTORS

Maria Malice, President Candi Hurtt, Director
Kevin Campbell, Vice President
Julia Bogen, Secretary

Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director

Gary Franklin, Director

www.azalarms.org

Ben Wilson, Director

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California

UL 5-8218-1

DAWN SMITH
Product & Services Manager

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell: (916) 474-0486
dsmith@tmscentral.com

How much is my
company worth?

Call 847-651-1282

or email

Innovative Security Transactions
www.dorsie.com

THE MIRROR/WESTERN STATES

Ph: 480-831-1318

Charlie Lester, Director
Mike Proudfit, Director

Brandon Eadon, Public Safety Director
Susan Brenton, Executive Director

2158 N. Gilbert Rd., #116 . ////////_

\\‘

'ESA

\

Séguas & Decalts

#

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Dur Custom Prinfed Produets Are Made For Long Tera Durabilily.

Contact us today at
800-903-3385 or sales@jegury.com

Come see more of our products at
jegury.com

B30 Easl Jamle Ave

La Habra, Californla

Service with
Integrity and Commitment

Tim LeBlanc

President

(951) 442-2526 Cell

(888) 790-0922 Office
(855) 479-8686 Fax

@ trstarmonitoring. com

ACO 7211 UL 825277-1

Powered by DICE Automation
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ELECTRONIC
SECURITY
ASSOCIATION®

i of Utah - formerly Utah Alarm Association

358 South 700 East B # 602

Salt Lake City, UT 84102
385-229-2120 FAX 801/282-9507
www.esautah.com

BOARD OF DIRECTORS

PRESIDENT
Clint Beecroft

Peak Alarm
801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT
Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com

SECRETARY

Brek Grover

AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

TREASURER

Jared Mellor

Tech Force National
801-437-9049
jared@techforcenational.com
BOARD MEMBERS
AT-LARGE

Erick Spotten

The Installation Department
espotl 0@gmail.com

Adam Christian

General Counsel

Alder Alarm Protection
385-218-2645
adam.c@alder.com

EXECUTIVE DIRECTOR
Michelle Best

385-229-2120
utahesa@gmail.com

Think Signs.
Think Maxwell.

Helping security professionals build their business

since |'977 with personalized service and high
quality products ...all at competitive prices.

oA 3 VAS E L LE

...building a better signm
MAXWWELL SIGN & DECAL DIVISION

800-472-7336
signs@maxwellmfg.com

www.maxwellmfg.com

N W=
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» ALL AMERICAN
MONITORING

32-50 iationwide

ionitoring
sellability Counts

Over 45 Years Monitoring Expenenca

U Eilliar_'[”'“ - 1'_.-' 'TITL_-‘][I |ﬂ{:\‘ (,— J L—'j\|= )C l.ﬁﬂ[.? | |

844 489 3030 * wwwxAllAmericanMonitoring*xcom



Alarm Company New Year’s Resolution: Join/renew
NSA NEVADA SECURITY ASSOCIATION membership in my trade industry association.

At our January meeting Attorney Holly Walker of Fisher & Phillips
Law Firm gave a great presentation about best practices for employee
handbooks, policies and procedures. Our members came away with great
information for their businesses!

NSA has NEW General meeting DATE: 3rd Wednesdays, NEW
TIME: 5:30pm; NEW LOCATION: Pub 365 at The Tuscany Suites &
Casino, 255 E. Flamingo Rd, Las Vegas.

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org .
Contact NSA: admin@nevadasecurityassociation.org DON’T MISS NSA’s UPCOMING EVENTS:
or call 702-551-4672 March 20
NSA General Meeting
NSA BOARD MEMBERS Guest Speaker: Las Vegas Metro PD 9-1-1 Center
PRESIDENT SERGEANT AT ARMS April 9
Manuel Robles Alan “Ray” Reza
Stanley Convergent Security ADT SIREF Golf .
702-252-4200 702-822-3803 as Vegas National Golf Course
manuel.robles@sbdinc.com areza@adt.com April 9
VICE PRESIDENT ASSOCIATE DIRECTOR ISC’s Got Talent Welcome Reception, Rockhouse
Robert Sulliman Andrew Speropoulos R
Alarmco Security Partners APV il 10-12
702-382-5000 IMMEDIATE PAST PRESIDENT ISC-West, Las Vegas
rsulliman@alarmco.com Jon Perry Apl’il 10
SECRETARY Sting Alarm . .
Duncan Coons 702-737-8464 CAA Leadership Breakfast, Venetian Ballroom
Eagle Sentry jperry@stingsystems.com April 11
TREASURER EXECUTIVE DIRECTOR . .
John Perdichizzi Jeanne Palmer ‘ NSA Public Safety Luncheon, Venetian Ballroom
%%é;g?gg;éy Iz_loei lrfgiplﬁelessggzune D#170 Contact NSA for opportunities to sponsor and attend these great events.
Johnp@asapnv.com 702-551-4672 NTS On-line Training is now accessible through the TRAINING TAB
admin@nevadasecurityassociation.org on the NSA website.

Jan. 2019 Meeting Guest
speaker Holly Walker with

NSA board: L to R: NS4

;Z;%gg%{gﬁwg Secretary Duncan Coons of 8
Locally owned and oper.ated in Eagle Seniry, NSA Treasurer g
Northern California John Perdichizzi of ASAP
UL 5-8219-1 Security, Guest Speaker Holly

Walker of Fisher & Phillips
TIM M. SPROUL Law Firm, NSA Sgt-At-Arms ¢
President / CEO Ray Reza of ADT, NSA |

President Manny Robles of
(916) 480-4800 Stanley Security, NSA VP Bob
(888) 610-4377 Toll Free Sulliman of Alarmco.
(888) 610-4399 Fax

tsproul @tmscentral.com
Lic. #ACO 5715

Josh Bilanzich m.IO LLITIR

Western Account Manager GROUPINC,

801-317-8802 ext. 1014 ) i i
s N Raise Capital Quickly

.pdk Anywhefe. by SE“II'IQ your DEfal.lltEd
e | Alarm Contracts

Defining the future of access

prodatakey.com

mjolinirgroup.com
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In-Store Availability Exclusively at Volutone

Real life deserves a real surveillance system.

Video System Management with Luma VMS

Set up, modify, and configure all of your Luma recorders with our VMS,

or video management system. Via our desklop application, you can access
and remotely manage Luma Surveillance systems across multiple sites,
which makes it a great option for corporate clients, or customers who

need to monitor video feeds in several locations. You can access feeds
with port forwarding or use Lumalink on the Windows version of Luma
VMS to make it easier and more secure.

nsive remote dashboard,

ce system always runs smoothly

wwwvolutone.com

Volutone soo.795.5111

.~ BlE

rooklyn Low Voltage Supply

was established to cater to Integrators

We stock equipment that includes the following product categories:

-Access control & Gate Operators -Audio & Video

-CCTV -Home Automation & Z-Wave
-Intrusion & Fire -Networking

-Power -Structured Cabling
-Telephony -Tools & Hardware

-Central Vacuum -Wire & Connectivity

We pride ourselves in providing new and cutting edge solutions
with the installer in mind.

With our 8+ stocking locations as well as our free local delivery service,
we make the purchase process simplified credit terms and
service with a smile is our motto.

For your next project please give one of our professional
sales reps a call at 818-240-4420
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SAVE THE DATE

| SIA Education@ISC: April 9-11, 2019

Exhibit Hall: April 10-12, 2019

Sands Expo | Las Vegas
www.I|SCWest.com

FOR A SAFER,
CONNECTED
WORLD '

Discover the industry’s latest Direct access to 1,000+
products, technologies & solutions leading exhibitors & brands

4 Network with 30,000+ Physical, loT ® e 85+ SIA
and IT Security Industry Professionals - Education@ISC Sessions

CONNECTED —~ _ a
SECURITY (@\,\ Pl UNMANNED [
EXPO@= ) SECURITY EXPO (wesr

www.ISCWest.com/Register



COLORADO BURGLAR & FIRE ALARM CBFAA SCHEDULE

ASSOCIATION . INC. Next CBFAA General meeting is chock full! Bring your Office
Manager/HR people for a great presentation for your business. We’re also

holding elections for President and Secretary.

COLORADO Colorado Burglar & Fire Alarm Association DATE: February 13, 2018 (Wednesday)
820 S. Monaco Parkway #141, Denver, CO 80224 TIME: 12:00 noon
BURGLAR & 303-805-0885 LOCATION: Hacienda Restaurant, 4100 E. Mexico Ave, Denver, CO
FIRE ALARM Info@cbfaa.org www.cbfaa.org 80222
ASSOCIATION, INC. GUEST SPEAKER:
Attorney David Roth of Fisher & Phillips Law firm
CBFAA BOARD OF DIRECTORS TOPIC:

PRESIDENT BoARD MEMBERS AT LARGE Best Practices for employee handbooks, policies and procedures

Sofia Aguilar Brian Kirtley RSVP: Jeanne@cbfaa.org or call 303-805-088.

A-1 Security Systems Xfinity . . .
303-587-7344 215-756-2789 Watch for our upcoming survey to get your ideas about projects for
saguilar@a-1security.com Brian_Kirtley@comcast.com the coming year.

VICE PRESIDENT Bill Roberts o )

Mary Jo Lakhal Johnson Controls New to CBFAA? Add your name to our email list to get meeting no-
81)13)52233}4/153}, stems william.roberts@jei.com tifications and our newsletter. Join us for our next meeting. Once you see
Maryjo@A-1security.com Andrea VanDyke-Quist the benefits of membership, you’ll want to add your voice to ours. Info
SECRETARY ggge_g%ts’_lglc% and membership applications available on our website www.cbfaa.org

Jennifer Porter Andrea.safenetalarms@gmail.com

Advanced Burglar & Fire Alarm Company Inc. Don’t forget to renew your membership or join CBFAA and get in on

EXECUTIVE DIRECTOR .

719) 599-5051

](enn)@advancedalarm.com Jeanne Palmer the action for 2019. o .
TREASURER 820 S. Monaco Pkwy, #141 New to CBFAA? Add your name to our email list to get meeting no-

Denver, CO 80224

303-805-0885 Jeanne@cbfaa.org tifications and our newsletter. Once you see the benefits of membership,

John Wrzesinski

(53352)593’95?%3 6 LaAw ENFORCEMENT LIAISON you’ll want to add your voice to ours. Info and membership applications
jwrzesinski@safe-systems.com Steve Keefer available on our website www.cbfaa.org

Security Industry Alarm Coalition (SIAC)

775-813-0525

steve@siacinc.org

Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

(GRANDz

| STNTHAL prarigy |3

GRAND
—_— |
A CENTRAL STATION | £

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com
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ASK ABOUT OUR
CELLULAR AND NETWORK SOLUTIONS
NORTHERN SOUTHERN
CALIFORNIA CALIFORNIA

Dennis Wilkerson
800-641-4282 x452
Cell: 417-406-2172
DWilkerson@DMP.com

Paul Wassem
200-641-4282 x577

Cell: 17-422-1003
PWassem@DMFE.com

WEST DIRECTOR

David Rogers
B00-641-4282 x109 | Cell: 417-860-7617

DRogers@DMPcom

2500 M. Partnership Blvd | Springfield, MO 85803
Phone: 800-641-4282 | Fax: B00-743-5724
DMPcom | Info@DMP.com

ACO 5198
Your Company In Good Company

M

CUMLARAL MOMITORNG SUECLE, INC

KEN GRESTY

Business Development / Customer Relations
\,) 855,299.1845

0 714.393.4573
=) kgresty@gmscentral.com
@ UUFX Protective Signaling Services - Central Station

Vv

Cell /IP Communications, Smart Hub
Virtual Keypads & Downlonds
For Top Panel Brands

NAPCO

Jason Harris
Western Regional Sales Manager
AK, N, CA, W, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
jharris@napcosecurity.com

Christian Brandow
SW Regional Sales Manager
AL, 5. CA, NM, NV, HI
Cell: 631-786-3882
cbrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
X, OK
Cell: 631-793-4713
efelton@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800

,\\

e ELECTRONIC Toll free: (888) 447-1689
~ SECURITY " Fax: (214) 260-5979
7 ASSOCIATION www.alarm.org
/ FLY National Training School (NTS)

866/636-1687

ESA EXECUTIVE COMMITTEE

Chris Mosley........ccccceuneee. President
Dee Ann Hamn. .................... Vice President
Tim Creenan ....................... Vice President

Jamie Vos Vice-President

Steve Paley ......ccceevvieeinee Treasurer

Steve Firestone.................... Secretary

Merlin Guilbeau.................. Executive Director

Bryan Lawrence.................. Association Counsel (Ex-Officio)
Angela White...................... Immediate Past President

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your
company significant amounts of time and money, now offers collective
buying power through our Buying Group Alliance, made up of more
than 250,000 businesses. ESA members are seeing immediate value and
reporting an average of 20% savings. “We are thrilled to deliver another
valuable member benefit to ESA member companies and their employ-
ees. Members taking advantage of this program may be able to pay for
their ESA membership many times over by saving significant money on
products and services they already buy,” said Knox. Electronic Security
Association members can register for the ESA Member Savings Pro-
gram by going to www.esaweb.org.

Security America Risk Purchasing Group

Security America Risk Purchasing Group (SARPG) is an insurance
company developed by the ESA and administered through Marsh Insur-
ance. Security America RRG was formed in 2003 to provide affordable
and stable insurance coverage exclusively to ESA member companies. Se-
curity America RPG offers general liability including errors & omissions
insurance specifically tailored to meet the needs of electronic life safety,
security, and systems professionals throughout the country. Domiciled in
Vermont, Security America RPG is registered in all 50 U.S. states. For in-
formation visit www.securityamericarrg.com, call 866-315-3838 or e-mail
info@securityamericarrg.com.

NTS Expands Online Courses
The ESA National Training School has expanded its catalog of online

training courses including technician and business management courses.
For information, visit www.esaweb.org.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair

irsecurity.co
airsecurity.com We Care!

www. flairsecurity.com
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=
XITlLtouch™

Introducing the XTLtouch™ — Your Enhanced All-In-One Solution

You want quick installations, but never at the expense of real security. DMP’s new XTLtouch delivers
both in a single solution, designed into an elegant, 5-inch touchscreen keypad. Place it in the best
location with the option of wireless keypads and wireless sirens anywhere to fit your needs.

Visit DMP.com/XTLtouch for details about these and other features:

= 99 Zones of 900 MHz » Six Areas or Home/Sleep/ = Easy Table-Top, Wall-Mount,
Two-Way Wireless Away Arming or In-Wall Installation Option
= LTE Cellular and Wi-Fi * Up to Eight Wireless Sirens + Z-Wave Plus™ On-Board

Communication »  Up to 140 Z-Wave Plus™ Devices * Up to 20 Customizable

Entry Check-In Protection +  Remote Control via Virtual Keypad Actions

Up to Seven Wireless Keypads App or VirtualKeypad.com

! ®

We make your company more valuable,
877.725.1114 - DMP.com

L]

Keep updated on our new products and features; —
OO0 QO 0O O aMhams The benefit of an all-in-one solution without sacrificing security,



WBFAA UATC Apprentice Enrollment
for Spring Semester Class Open

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are
interested in joining.
Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,

the state law requires them to be certified by passing the state exam. The
renewal application is posted at www.dir.ca.gov/das and the state does

WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA
are made up of the following industry people:

PRESIDENT
Ron Lander, Ultrasafe Security Specialists

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

SECRETARY/TREASURER
Shane Clary, Bay Alarm Company

IMMEDIATE PAST PRESIDENT

i UNILATERAL . . . .. L
George Gunning, USA Alarm Systems APPRENTICESHIP AND TRAINING not send out reminders. For information on the Electrician Certification
RD,";ECdT}?R IE AL CommrrTee (UATC) Program visit www.dir.ca.gov/das and follow the links.
1chard Jimenez, arms
Tne WBFAA

DIRECTOR

Mathew Westphal, Bay Alarm Company The WBFAA UATC has certification prep material available to mem-

ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or
email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting

APPRENTICESHIP PROGRAM

DIRECTOR

Beverly Cramer, VFS Fire & Security Services www. WBFAA .net

i O

DIRECTOR
Curtis Streeter, Deep Blue Integration

DirRECTOR
Morgan Hertel, Rapid Response

IND MONITORINC

Zizana the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
Business Development Representative ElectricalTrade
T14.713.0870 . . . .
zspencer@cmsn.com WBFAA UATC Offers Online Continuing Education
WWW.cmsn.com

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal

Sigifredo Ruiz John Kaloper of the state Fire/Life Safety Certification card. For more information, visit
Territory Sales Manager National Accounts www.wbfaa.net or www.wbfaatraining.net.
(702) 528-8985 cell (949) 870-0480 ) )
sruiz@tycoint.com jkaloper@tycoint.com WBFAA UATC Invites Membership
Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice pro-
Brian Fullhart Dustin Evans gram and course, prep material for certification and continuing education
Territory Sales Manager Territory Sales Manager courses are provided at no additional fee. In addition, member companies
(Northern CA) DSC/Tyco . s . . .
who contribute to public works training trust funds to the WBFAA receive
(209) 217-4394 (951) 455-8045 h R . hnici lete infi .
bfullhart@tycoint.com wdevans @tycoint.com a $.15 per hour credit for registered technicians. For complete information,

visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

Mark Buckley

Technical Sales Trainer
(702) 666-0378
mark.buckley @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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FL-FACP32-LTEV Series

FireLink: The new all-in-one, lowest-cost
cellular fire alarm system solution available,
for meeting today’s fire codes & life safety needs

* Lowest-Cost advanced fire alarm system/cellular solution  * Expandable up to 32 zones (2 NACs, 2A@24V)
*» All-in-One Design saves labor & equipment costs - including wnre]es:s &‘addressable devices,
for easy standardization

FACP/Cell/Annunciator with onboard 4A power supply
& sync module * Proven StarLink Fire® Cellular reliability (inside)
* Reports Fire Alarms on latest LTE® network for long-life plus $100 Tradeup-Incentive-Eligible*

sole path alarm reporting to any monitoring station » Backed by Napco 36-Month Warranty

* Installs in minutes - Ready out-of-the-box * Code-compliant m
Preprogrammed for 8 conventional zones NFPA 72, UL, CSFM, NYCFD % grex




WESTERN STATES SECURITY ALLIANCE

CALENDAR 2019

Send your events to CAA Mirror: info@caaonline.org

FEBRUARY - CAA CONVENTIONS
2 B TEAAMERHNG.......cvvvrmerreerereirecriirseeriieeeees Riverside
JUNE 2019....May 15—-May 18......ccccoveienene Hilton Palm Springs
S TEAA MEEHNG...oreereeees oo Riverside 2019.....December 4 — December 7.......... Fairmont San Francisco
SEPTEMBER 2020.....May 13 —May 16......ccccccceuereunne Hilton Palm Springs
L J— TEAAMEEHING.......ooovrrrveerineeereesnssreseresrsnanne Riverside 2020.....December 2 — December 5.......... Fairmont San Francisco
NOVEMBER 2021....May 12 —May 15.....cccccoerrennne. Hilton Palm Springs
[ [EAAMEENG v Riverside 2021.....December 1 — December 4.......... Fairmont San Francisco
TMA Tech Summit _
&) February 27-28, 2019 Monitoring
Salt Lake City, UT
® bl
@ ALARM.COM -
Z. AIREF Golf Classic at ISC West
m April 9, 2019
ISC West 2019
Bert Ross > Apil 10-12,2019
Account Executive Western Region Las Vegas, NV WEST
(949) 300-1852 Mobile K AFAA 2019 Annual Meeting
bross@alarm.com and Codes Conference
May 14-16,2019 A.I;Oﬂb\
Orlando, FL
www.afaa.org

CAA Western States

Security Conference

Your Engine for Better Billing May 15-18, 2019

& Faster Payments Palm Springs, CA
www.caaonline.org

ESX 2019 .

— On-time payments June 2-6, 2019 E// 4

Indianapolis, IN

Resideo Technologies
October 24-27, 2019
Phoenix, AZ

- Hands-on support

INDUSTRY

(B47) 405-9517 x2
ScottioAlarmbills.com

Email your training and education calendar to info@CAAonline.org

BSIS Address and Telephone Numbers
TRAL STATION PORTAL Bureau of Security and Investigative Services
: 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update your
records:
Main Number: ..........ccccccceeneenee. 916/322-4000
Toll Free Number: ................... 800/952-5210
Licensing Fax Number:............ 916/575-7290
Enforcement Fax Number: ....... 916/575-7289
Email: ...oooooiiiiiii bsis@dca.ca.gov
Central Station Video Services Web Homepage: ............ www.dca.ca.gov/bsis
I-VIEW N@W Dealer Go To Market Program
b o 888-252-1644 i-viewnow.com
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina de} Rey, CA 90292 .
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org
' " . Jerry Lenander, Executive Director director@caaonline.org
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GENERAL MONITORING SERVICES, INC.

0 @

Intrusion Fire/Life Safety Video Elevator/Area of Refuge Monitoring tools on the market

entares cnttokig HonigHng Monitorios today. This enables us to provide
a wide array of services to our

‘; ‘ @ ‘ client partners and end users.
SALES: 800-839-7212

PERS/mPERS GPS Vehicle/Asset Environmental Smart Device
Monitoring Tracking Monitoring Applications

Whether it’s Business, Industry,
Government, Commercial, or
Residential requirements GMS

utilizes the most powerful event

@) UUFX Protective Signaling Services - Central Station



What
Happens
Next May
Save Lives

Two-Way, Mass-Communication

System with Live Video Access

Multi-media technology improves communication and can make police response
more effective during an active-shooter situation or other severe emergency.

For more info about Incident Command and Control, visit EM24.US, contact our
Sales Department at 1-800-800-3624 or email Sales@emergency24.com.

IEMERgency ~:.

Chicago Washington D.C. Detroit Milwaukee Los Angeles



