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CAURORNI ALARI ASSOCIATION Mission 500, the non-profit charitable organization
dedicated to serving children and communities in need
across the U.S., teamed up with Bates Security to acquire

c A A Mission 500 and Bates Security Help Flooded Kentucklans

H and ship over $200K worth of vital supplies to support the
— families impacted and recovering fromthe severe flooding in
ENIZCHEACARMIASS QCIATION Eastern, KY. Basic items such as water, food, hand sanitizer,

baby wipes, socks and more were palletized and shipped
COLORADO via truck to the

FIRE ALARM devastated area.
mi CCi( ! N > Mission 500
worked with

local relief organizations, including the Christian
Appalachian Project to ensure proper distribution of the
supplies. Employees from Bates Security mobilized to assist
and were instrumental in coordinating the efforts locally.
Special thanks to Chris Isaac, Jessica Sutton and Jeremy
Bates, of Bates Security for their dedication and hard work.

“Mission 500 stepped up and answered our call to help
the victims of Eastern, KY,” said Mr. Bates, President of
Bates Security. “We are happy to be connected to such a
caring and impactful charity as Mission 500.”

In total over 52 pallets of supplies were shipped to
help victims of the flooding. “We are so grateful to the
security industry for their support during these difficult ~ For more information on how you or your organization can
times,” said Tracy Larson, Co-Chair of the Mission 500  help, contact Marivel Vervoordt at marivel@mission500.org.

NEVADA SECURITY ASSOCIATION

A volunteer unloads a truck as Mission500 stepped up
support efforts during severe flooding in Eastern Kentucky

Board. “On behalf of the entire Mission 500 organization, we
thank everyone who offered their time and resources to help
the families impacted by this natural disaster. Your support
allows us to continue this critical work.”

OCAA Police Appreciation/First Responders Event

The OCAA PD Appreciation Luncheon saw The Orange County Alarm Association held their 2nd Annual Police
a strong turnout including Board members, and First Responders Appreciation Luncheon on November 15 at Fogo de
organizers and attendees: Tatiana Abramek Chao Restaurant in Irvine, CA. The event saw a mix of alarm company
(NMC), Monica Ramirez (NMC), Sandra operators and owners, representatives of service providers to the industry,
UTAH ALARM Abramek (NMC), Steve Keefer (SIAC), Angie and police officers from six local law enforcement agencies, totaling thirty
ASSOCIATION & David Morgan (SDM), and Elizabeth six in attendance. Steve Kiefer of the Security Industry Alarm Coalition
Courtney, OCAA President (Beacon Security) OCAA Event continued on page 12
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Get Sleal Time

Alarm Response

People don’t respond to calls. But they will check their texts.
Real-time text messaging and alarm interaction from
American Two-Way comes standard for our dealers to offer
their subscribers. Help reduce false alarms and add interactive
services like text alerts for your customers for free - even witk

older panels or without having to replace the panel.

Over Four Decades of Innovation in
Monitoring Has Its Benefits. In Fac ;
Innovation Comes Standard. ;

AMERICAN
/MWO-WAY

INTERACTIVE JRING

Get Your Free Dealer Kit Today: atwcentra .c n/dealer ru_u
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2023 CAA EVENTS

Join us in Palm
Springs 2023

Summer Convention
May 17 - 20

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government relations program that works
on the local, state and national level. In addition to the hundreds of hours of volunteer service
from our members, we have a CAA PAC Fund which supports our interests in Sacramento.
Payable to:

CAAPAC
Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300, Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax deductible.

IMPORTANT: Include your name, address, employer and occupation with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the CAA office at 800-437-7658.
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Since 1gBh, Boltan has been

an expert provider of risk
management and insurance

for the security industry.

Our team has the experience

to provide customized programs
to assure alarm dealers and
central statians have the right
coverage that matches their
budget and specific needs.

Security professionals are exposed
to numerous nsks t nafstgnd;d
insurance policies just don't cover

That's why Bolton's
Security b Alanms Program
arms you with a rahge

of mdustry-specific resources
and policy enhancements

to protect your cormpany fror
the challenges you may face.

Covering the Insurance
Needs of the Security

+

and Alarms Industry.

John Guthrie, Executive Vice President
- jguthrie@boltonco.com / (626) 535-1824

P

CALIFORNIA AUTOMATIC FIRE
ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com
info@CAFAA.com

P.0. BOX 1459

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

PRESIDENT IMMEDIATE PAST

Joel Reitz, Sabah International PRESIDENT

VP -SOUTH Jay Levy, Saf-Com Supply

John Maitrejean, Siemens Industries  DIRECTORS

VP - NORTH Frank Alvernaz, Helix E.lectric

Daniel Tate, Intrepid Electronic John Be.nnett, Bennett Fire &
Systems Security

John Kapis, Coffman Engineers
Kevin Green, Pyro-Comm

SECRETARY
Joseph R. Cervantes, Sr.,

} Systems
Space Age Electronics Kirk Greenwood, Johnson Controls
TREASURER Curtis Streeter, Deep Blue
Drew Turner, HCI Systems Integration

Toby Woods, Beacon Security

Think Signs.
Thlnk Maxwell.

800-472-7336
maxwellmig.com
s@sﬁmnwellm(g com

B} =

CERTIFIED PUBLIC .“\CCOUNTANTS

BARKIN,

q PERREN,
SCHWAGER &
DOLAN, LLP

Rebecca Stengel
resentative ALYSON R. PATTIE, CPA
BGE.722.1448
4802736400
rebeccastengel@cmsn.com PH: 818.719.9020
apattie@bpsdcpa.com Fax: 818.702.0273
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Your Fire/Integration/ /f ’Fi\
Alarm Company

is WORTH MORE «’g,_,_f of

THANYOU THINK! Ve
Sell Your Company

or Accounts Now
We have qualified buyers ’
ready to purchase your

Security, Fire, Integration
business and/or accounts.

 FIREALARM

« INTEGRATION
« BURGLAR

« CCTV

CALL RORY’S CELL
AT 1-800-354-3863

" Talk to Rory Russell to getthe”
most recent and complete
Business Valuation for your
company and see for yourself
how much your business is
currently worth.

Don’t Wait! We Are Closing Deals Now! (overs35 mifion):
Metairie, LA $450,000 Clifton, NJ $1.8 Million CALL

Oxford, GA $525,000 Ft Meyers, FL $5.5 Million RORY RUSSELL
Ponoma, NY $575,000 Los Angeles, CA  $10.4 Million

Detroit, M $600,000 Orlando, FL $11 Million FOR A COMPLETE
ACQUISITION & Mt.Vernon, NY  $1 Million BUSINESS VALUATION
FUNDING SERVICES Boston, MA 51 Million Pending:

Northern GA $1.3 Million Fort Pierce, FL $2.8 Million 1- -354-
Jackson Hole, WY $1.8 Million Edison, NJ $10Million 800-354-3863

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



DEALER PERSPECTIVE #36

By Tony Smith

HAVE YOU EVER HAD
YOUR ID STOLEN AND
YOU HAD TO FIX IT?

A recent multi-page article in the Los Angeles
Times described how a journalist found her
identity stolen and the agony she went through to
try and solve the problem. Of particular interest
is that the three credit bureaus recently co-sponsored a research project
by Javelin Strategy and Research and they found that approximately 42
million Americans were affected by some version of identity theft in
2021. That is 13% of our population and they suffered over $52 billion
in losses.

Her outrageous experience relates how a few institutional contacts
-- banks, credit bureaus, and, police departments -- were rude, and
inadequate. They were not the least bit interested in helping her solve

FIND OUT HOW DMP CAN MAKE
YOUR BUSINESS MORE VALUABLE

Contact your dealer development manager today.

LIFORNMNIA

.

Josh Jetton

Jeff Spatz
Cell: 417-689-7045 Cell: 417-709-9799
JSpatz&@DMP.com Jetton@DMP.com
LOS ANGELES

Edward Zacha
Cell: 417-399-0358
EZachar@DMP.com

er
Cell: 417-408-2172
AFishera@DMP.com

DIRECTOR OF SALES, WEST
Jeff Spatz

Cell: 417-689-7045
JSpatz@DMP.com

2500 N. Partnership Bivd | Springfield, MO 65803
Phone; 800-641-4282 | Fax: 800-743-5724
DMP.com | Info@DMP.com

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com
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her identity theft problem. The banks were too busy making money.
The credit bureaus were too entrenched in their own incompetence to
assist her. And, the police departments and other law enforcement units
are not trained to deal with this new criminal phenomenon.

As members of the Security Alarm Industry, our primary
responsibility is to detect, deter, and report, criminal activity. Our
relationship with our customers suggests that we offer education and,
where available, protection from this heinous crime. The key is to limit
the occurrence of identity theft and then mitigate the damage when it
does strike.

Here are a few suggestions to offer your customers that will reduce
the likelihood of their being attacked by these vicious predators:

» Maintain awareness of where your credit cards, medical cards and

social security cards are located.
* Carry your credit cards and driver’s license separately from your
other identification.

* Freeze your credit cards with the credit bureaus. This is normally a
free service.
Pull your credit report once per year and review it carefully for any
erTors.
Consider adding two-factor authentication to your phone and other
devices.
Evaluate your passwords to ensure they are both strong and unique.
Using the same password for various software or devices is an
invitation for identity theft.
* DON’T CARRY YOUR SOCIAL SECURITY CARD IN YOUR
WALLET.
Don’t respond to prescreened credit offerings.
* Sign up for bank alerts that will warn you if anyone tries to open an

account in your name.
* Never share your bank password or other verification code, including
with your bank.
Review and balance your bank account at the end of every month.
Retrieve and carefully review your mail promptly. Shred any mail
that has personal information, including pre-screened credit offers.
Do not respond to any email that asks for personal information unless
you know who it is and they have a legitimate reason to have the
information.
Limit your digital presence and you will be less likely to show up on
the screen to potential bad guys.

Sending the above list to your customers, under your letterhead, is a
good first step in being proactive to protect your customers. However,
there is much more you can do and even create a revenue stream while
doing it.

The I DEFEND RESTORATION PLAN is a very aggressive, yet
inexpensive, program that brings in a crew of good guys to help solve
the problem. The problem may be simple or complicated, but you have
a dedicated crew of experts to assist your customer. Thanks to you, the
Cavalry will ride to your customer’s rescue.

Add: The ID Theft Fraud Support Hotline.

Add: Full ID Theft Restoration Services.

Add: A $1 Million Service Guarantee.

Add: Privacy Protection Resource Center.

Add: Annual Home Cyber Defense Checkup.

Add: Cyberhood Watch Membership.

The I Defend Restoration Plan is designed to add RMR to your
company and reduce attrition. This is a very proactive, yet inexpensive,
way to build your customer relationships and be a hero if any of them
becomes one of the 13%.

Tony Smith is a Past President of the CAA and a former member of the
Board of ESA. He is the Founder, President and CEO of Security Funding
Associates, a leading industry financial services firm focused on Non-

recourse financing for small to medium sized alarm companies. He may be
reached at TSmith@SecurityFundingSolutions.com or (855) 723-2299.
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats
and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com - Call (517) 787-2900




“Service with Integrity and Commitment”

Success
Stability
Constant

Call Today to Join Our Solid & Stable Monitoring Program

Tim LEBLANC
(951) 442-2526

Sales@ TriStarMonitoring.com = TriStarMonitoring.com

State of the Art Technology

Rock Solid, Enduring Ownership
Veteran Owned

Ca License #AC07211

¢ 4, \ - : . |
Rartan Tamequis Sl Matthew stlo Q
Sales r

R | Ttoojecan e i il
415-298-6000 408-806-9858
acian, Leguiaiia ushech com

661-965-1100

g corinaiiaiustech com

malf e i iatuatech.com

NIGHT COLOK 20

C—HRTH T | 0 c
Mamtsin tha setinnce of o scena

Deter erime tamptation with e
WAt covert, full-col OF cecry sights &nd soands of & TIOC dual | aminEbon CAMET
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us.dahuasecurity.com
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Viese mone toior iwith the smart

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

curity.com

airsecurity.com

At Flair
We Care!

WE NEED
YOUR SUPPORT

| avaniguard

TMA 2022 Monitoring
Center of the Year

TIM CAHOON BRET ANDERSON

6028813008 20B.871.6316
5DL.I‘.|'l'.",'C‘Efn’;ﬁ"ﬂE._ll'-"-Dﬂﬁl'."I!'lg.CE.rT'l

pacificnorthwest@aogmonitoring.com

CAMERON RICHTER

385.393.0/23
rockymountaing@agmaonitoring.com

CONTACT AVANTGUARD TODAY TO SEE HOW WE CAN HELP

844-812-2897 | SALES@AGMONITORING.COM | AGMONITORING.COM
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TO FIGHT ADVERSE
ALARM ORDINANCES

We bring together law
enforcement and alarm
associations to fight
against alarm ordinances
that if passed, could
seriously jeopardize

your business!

If you neglect the
problem until it reaches

your door,
it might be too late...

Security Industry Alarm Coalition
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Aren’t “At-Home” Operators Susceptible:
To The Same Dangers They Monitor For? .
IN-FACILITY

Unlike reactive organizations, our preparation gives us the endurance to continuously :::: =

provide professional monitoring services from within our hardened facilities through MONITORING
the most savage storms. Never from employees’ homes. .' =1

When we’re prepared for the worst, YOU get the best.

Rapid Response Monitoring »« 800.558.7767 MONITOR I

mms.com AL: 440, AK : 2136087, AR: CMPY.0001302, AZ: 20832, CA: ACO5408; ACBSTO0, DC: 602513000011, DE: 02-168, DE Fin:: CSRSL-D00A, FL- EFODDO21 3, m n
IL: 127001 246, NV: NVZ0131073243, NY: 12000266502, DK: 648, OR: 0183, AI: 4340, TN: B34, TX: BOGSB0, TX Fire: ACR-2020, WA: 11-2850, WA: 602 323 440



ALARM INSURANC

StarlLink
Cell /IP Communications,/Smart Hub z

Virtual Keypads & Downlonds NAPCO

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886 Phone: (248) 206-0900 For Top Panel Brands
North Charleston, SC 29419 Phone: (800) 474-0933
Fax:  (800) 240-0631 Jason Harris
jbures@alarmins.com Western Regional Sales Manager
www.alarmins.com California License # OKO4779 AK, N, CA, WA, MT, ID, WY, UT, CO, OR
Cell: 631-553-5067

[Hurr]s@nqxoseruril}!.m
Christian Brandow

SW Regional Sales Manager
AZ, S CA, NM, NV, HI
Cell: 631-7864-3882
cbrandow@napcosecurity.com

) vnamark

Meonitering

Eric Felton

v, e, and better Regional Sales Manager
all from people wh a u and your b TX, OK
Cell: 631-793-4713
q efelton@napcosecurity.com
DIRECTOR © faLES. SOUTH o 333 Bayview Ave., Amityville, NY 11701
615.111¢ ulde i ng.com 1-800-645-9445

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

EST. 1984

IGRAND]z

| O rargy |y

(800)230-1654 - www.gcsmonitoring.com
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THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates — ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America . ' ’
e cy v' Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, ne-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland
800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmanitoring.com

W B3 1626 = T Burg: B113¢ |

= [ e SiAC  SIA, B fiosorne T ';,!g

" = Vowr Hometown Central ™



OCAA Event, continued from page 1

was the guest speaker, addressing the importance of partnerships between the
Electronic Security industry and law enforcement. Guests from attending police
departments also participated in the interactive discussion. This year’s Luncheon
saw almost double the attendance from the inaugural event. Plans for 2023 are
to once again hold this event in the fall.

' Angie Morgan, David
y Morgan, and Holley
Hunt enjoy a moment
W (0gether at the OCAA
L0 Luncheon.

Tatiana Abramek, of NMC and
OCAA Board Members sharing a

Officers from the Garden Grove Police Department enjoy
light moment with an officer

conversation before meal at the OCAA Luncheon

" Ilrl' l

The strong showing gathered for a photo at the OCAA Police Appreciation Luncheon
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ACCESS POWER

4PPoE Driven Power - by ALTRONIX

Power for 12 & 24VDC
controllers, devices,
and peripherals

INTRODUCING

Tango power supply/chargers provide faster, safer deployments,
eliminating high-voltage by utilizing 802.3bt PoE.

- Converts PoE to 12VDC and 24VDC simultaneously

- Power your access system from a single cable,
reducing costs and increasing profits

« Built-in LiIFePO4 battery charger

R |Altronix




ASSOCIATES NEWS

NAPCO SECURITY
TECHNOLOGIES is pleased to
announce the new FireLink XL 255
255-point addressable Cellular FACP,
is now in stock at Napco Distributors
nationwide. Its award-winning, all-
in-one design was created to save fire
dealers, both labor and equipment;
it has up to 255 Addressable Points,
with a built-in cell/IP communicator,
powered by StarLink and on-door
LCD Touchpad. Featuring easy to use
cloud-programming from any smart
w7 device, FireLink XL255 starts out at
ae . 128 points, expandable to 255 with one
module; plus it features a robust 7A/24V power supply. Fire Dealers quickly
adopted the FireLink FACP systems, because they are already familiar
with leading StarLink Fire cellular communications, or recognized savings
using the original FireLink FACP 32, preprogrammed for up to 32 zones of
conventional waterflow. Now the XL255 adds more capability, addressable
device support, plus the Cloud Programming everyone wants—especially key
in today’s more acute labor shortage. Lastly, as an added incentive, FireLink
Cellular FACPs are powered by StarLink Cellular, and so the StarLink Pro
Incentive credit is also applicable, for even more equipment savings (see
details on the easy online form available on NAPCO’s website).

SNAP ONE, a provider of smart living products, services, and
software to professional integrators, announced the acquisition of Parasol
(“Parasol”), a powerful 24/7 remote support service based on OvrC, creating
new opportunities for
Snap One Partners
to focus on running
their business while
increasingprofitability,
productivity and
service levels to
their customers. The
acquisition builds on
Snap One’s strategic
investment in Parasol
last year and affirms its commitment to supporting Partners across the
entire project lifecycle. Snap One CEO John Heyman commented “Parasol
has succeeded in popularizing a powerful remote service solution that
helps professional integrators reduce response times, increase monthly
service revenues, and improve client experiences with support,” Heyman
said. “Adding to our initial investment, a full acquisition demonstrates our
confidence in the service offering and the growth opportunities it offers to

M
KEN GRESTY

Business Development

+) 800.839.7212

0 714.393.4573

=) kgresty@gmscentral.com

@ UUFX Protective Signaling Services - Central Station

bl

Your Company In Good Company
ACO 5198
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Snap One Partners.” Parasol will continue to support all existing customers
and projects, and the company’s knowledge and experience will integrate
into the larger Snap One team to aid development of future software, services
and support products.

EMERGENCY24, a leader in the alarm monitoring in the security in-
dustry since 1967, today announced it has hired Tom McNeil as the new Vice
President of Sales and Marketing. Tom brings
morethan 20 years of experience and knowledge
of the monitoring sector to Emergency24. He
will bebased in Chicago overseeing the national
sales team launch new integrated marketing
initiatives. “I am truly excited to join this great
team. I have known Emergency24 as the best
kept secret in the industry for some time.” said
McNeill. “They not only have incredible depth
of knowledge and capability, their proprietary
solutions enable unique RMR opportunities for
alarm companies. Plus, they are family owned
so they provide that personal level of service
notseen with large corporations. Emergency24’s
powerful solutions and continuous innovation
will empower my team to demonstrate to dealers, what’s possible by partner-
ing with us.” He will report directly to Steve Mayer, Emergency24’s Vice
President of Administration and Operations. “The Emergency24 team is very
happy to welcome Tom with his high level of energy and depth of knowledge
of our industry,” Steve Mayer said. “His competitive approach and friendly
professionalism is a great fit for who we are and where we are headed.”

SDI, INC. has announcd the launch of their Testifire Efficiency Calcu-
lator. The calculator was developed to provide a tailored calculation on the
expected payback delivered by a switch to Testifire. It is also designed to
show the benefit in terms of saving time, ‘smoke’ cost saving and ultimately,
investment payback. Solo users are invited to try the calculator by entering a
few details about their current testing to receive a tailored calculation. Visit
sdifire.com/testifireswitch.

SNAP ONE announced a U.S. distribution partnership with Digital
Watchdog, a leader in surveillance and video analytics, to provide Snap
One Partners easy access to the manufacturer’s security products and offer
even greater choice and flexibility for a wide variety of projects. There have
been 51 Digital Watchdog SKUs added to Local Partner Stores nationwide,
and Snap One will be releasing this curated product mix on its ecommerce
platform in Q1. Current Digital Watchdog dealers will be able to port their
existing Authorized Dealer status into Snap One’s system, while uninitiated
dealers can quickly become authorized dealers through a simple form avail-
able at all Local Partner Stores and the ecommerce platform once the product
is launched. “Snap One is excited to offer these premium products when

Associates News, continued on page 16

ADVERTISE IN THE MIRROR
— REACH A QUALIFIED,
INTERESTED AUDIENCE

THE MIRROR

800-437-7658
info@CAAonline.org
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The
Anatomy
of An

Acquisition *

The Davis Group knows what ri‘sams
deals tick from head to heart

Selling your Alarm or Integration company doesn'’t have to be brain surgery. The
Davis Group knows what makes Alarm and Integrator companies look good on
paper and feel good about selling.

We've helped hundreds of Security company owners like you put their companies
in top shape for top dollar for over 30 years. Give us a call at 847-226-1830 when
you're ready to make your move.

Davis Mergers & Acquisitions Group. We know what makes companies tick.

The alarm industry’s most experienced Mergers & Acquisitions team

RonDavis  BevDavis  SteveRubin KellyBond  Katie Bally Art Romero

Ty, DAVISGROUP  szsiee

davismergers.com

MERGERS & ACQUISITIONS

Representing Alarm and Integration companies for sale.
The leading speaker group in the industry, we will provide custom presentations for your group.



ASSOCIATES NEWS, continued

and where they are needed, with same-day local availability for the most
popular SKUs and access to the full catalog for orders,” Andras Balassy,
Senior Business Development Manager at Snap One concluded. “We strive
to be the single source for everything our Partners need to bid on bigger,
more sophisticated jobs.”

SKYKIT, aleading digital signage and workplace experience provider,
announces a new distribution agreement with ADI Global Distribution.
“We are excited to expand our reach with ADI and offer our digital signage
and workplace experience solutions to their customers across the United
States and Canada,” said Irfan Khan, Skykit CEO. “Partnering with ADI
will allow us to utilize their strong distribution network to help elevate
Skykit into a global digital signage solutions provider.” Skykit solution
offerings available through ADI include Beam, Skykit’s award-winning
content management system; Turf, Skykit’s check-in and space management
solutions; and Control, a leading Android remote device management tool.
These products are now available at ADI.

LENELS2 announced a global reseller agreement with Hakimo. The
agreementallows LenelS2 to offer the Hakimo solution, which integrates with
LenelS2’s market-leading OnGuard® and NetBox™ access control systems,
to its value-added reseller community. “We are excited to announce our deep-
ened relationship with Hakimo, which aligns with our Al product strategy and
roadmap,” said Jeff Stanek, President, LenelS2. “Hakimo’s award-winning
solution addresses two of the top challenges that enterprise security teams
face — false alarms and tailgating.” Sam Joseph, Co-Founder and CEO of
Hakimo added “Hakimo’s Al solution is revolutionizing enterprise physical
security monitoring, we look forward to bringing the technology to many
more security operations teams through our collaboration with LenelS2, the
leading access control provider.” Earlier this year, the Hakimo solution won
the Security Industry Association (SIA) New Products and Solutions Judges’
Choice award at ISC West.

INDUSTRY NEWS

ADI Global Distribution awarded the
2022 Distributor of the Year for the
U.S. by Axis Communications
ADI was recognized for its strong customer
support, operational excellence and commitment to
the network security market. “We’re proud to present
ADI with our 2022 U.S.
Distributor of the Year
award — recognizing
their achievements and
contributions to the
| network security market,”
| said Fredrik Nilsson,
| VicePresident, Americas,
—_° Axis Communications,
~ Inc. “ADI is a valued
partner and an essential
distributor for Axis. Their commitment to excellence and
strong distribution channels have expanded our reach
and contributed to building a smarter, safer world.” Axis Communications
presents the Distributor ofthe Year award annually to recognize a distributor’s
success, loyalty and collaboration. The award was presented to ADI at the
17th annual Axis Connect & Converge Conference (ACCC) held in Phoenix
last month.

24

Rapid Response Monitoring
WWW.ITIS.COMm

Neil Riveron
SENIOR ACCOUNT MANAGER

u B77.673.4375
@ Neil riveron@rrms.com
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Larry Newman, Sr. Director Sales, Axis,; Russell Hough, National
Distribution Account Manager, Axis, Nick Terry, Area Sales Manager, ADI;
John Sullivan, SVP, Strategic Accounts, ADI; Rob Aarnes, President, ADI;
Greg Carter, National Account Manager, ADI; Garrett Savage, Director
Category Management U.S., ADI; Fredrik Nilsson, VP, Americas, Axis

Menitoring Facility

Castle Business .’_‘

Development Center - e "

0. Box 367

Merced, (A 95341 MATTHEW HOFFMAN
President

209.723.2667 matth@alarmwatch.com

800.927.6623

Fax 209.722.1707
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We Are Proud to Support the
A A

CALIFORNIA ALARM ASSOCIATION

S 4 arm Associa

ALARM /
= G L A S A A
—_—
—— .
P, Greater Los Angeles Security Alarm Ass
ASSOL

And the Growth of Professionalism
in the Electronic Security Industry

Mitch Reitman

" g
eitman

CONSULTING GROUP
TAX CONSULTING « BROKERAGE * VALUATION

5408 Woodway Drive Fort Worth, TX 76133
917-698-9999 x 101
www.reitman.us mreitman@reitman.us
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Professional Websites & Lead
Generation For Alarm Companies

You don't have to waste time and money
with agencies that don't understand the
security industry.

At AlarmBrand, we'll create a website for
you that communicates your story,
resonates with your audience and
generates leads, resulting in higher RMR
and customer retention.

</ Industry expertise
+/ Market exclusivity
+/ Performance guarantee

000

WRlarmBranc MEALTHEET

www.alarmbrand.com




Grow RMA and Increase Retention

Website Creation

Professional, SEO friendly web design that is built to convert

leads into buyers and referring customers.

| ead Generation

Get new leads from NextDoor, Google, Facebook, LinkedIn, &

Microsoft Ads to fill your sales pipeline.

Sales Automation

Sales teams can see how prospects are engaging with your

marketing so they can focus on leads that are most likely to buy.

Brand Communication

All of your marketing emails, blogs, press releases, sales

papers, & review / referral requests are done for you.

&AW Scan to book a
i meeting right
C =] now.

* %k
ELECTRONIC
vere: Cifife~  BEAA  ESHMEEL. . NYELSA . SlA,




PREMIER SPONSOR;

ISC WEST SIA,
COMPREHENSIVE

SECURITY

FOR A SAFER, CONNECTED WORLD

Taking place March 28-31, 2023 at
the Venetian Expo in Las Vegas, the
International Security Conference
& Exposition - also known as ISC
West - is the leading comprehensive
& converged security trade event in
the U.S. At ISC West, you will have
the chance to network and connect
with thousands of security & public
safety professionals, learn from the
dynamic SIA Education@ISC program,
plus explore the latest technologies
in Access Control, Alarms &
Monitoring, and Video Surveillance,
while discovering emerging trends
in Drones & Raobotics, IT & loT
Security, Smart Home Solutions, and
more. Offering the combination of
products, educational programming,
and networking opportunities all in
one place truly makes ISC West the
premier destination to showcase
innovation and discover what is new
and next in the industry.

MARCH
28-31

20
23

sign up to be the first to know when
registration opens for ISC West 2023!

VENETIAN
EXPO,
LAS VEGAS

SIA EDUCATION@ISC
MARCH 28-30

EXHIBIT HALL
MARCH 29-31

Built by

www.iscwest22.com/CAA




The waiting time when your client
calls for immediate assistance.
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10 seconds minutes
Our specialists Other
answer the phone monitoring centers

IN 2 rings or less
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Our always-on customer service To learn more about our premier
will give you the competitive edge. service, visit www.nmccentral.com

*Two-Ring Commitment 1-877-353-3031

+Elite Recruitment & Training Standards
«After-Hours Technical Support MW, e

1 = hMe¢ = monitorin
24/7 Dealer Support Staff ""»,h“,& center




MID-CAL

San Dieco

SECURITY ASSOIATION SECURIW AssoqAﬂou

Mip CaL Ararm AssociaTioN

www.sdsaonline.org
Matt Kruger, President
City of San Diego Permit Process www.mcaaonline.org
The San Diego Security Association and SIAC have been work-  Mike Tarin, President
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The

preferred method is to send your excel customer list electronically by oy N GOLDEN GATE
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at ALARM ASSOC'A'"ON

hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.
The San Diego Police Department Permits Division reminds all  paul Wassem

alarm companies that they are required to have a valid alarm permit  OpenEye, Business Development Manager, 408-307-7725
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information, please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov

For further information, contact the CAA at info @caaonline.org or
call 800-437-7658.

REIVACIORSIIRE e | . for Wi-Fi friendly
| ' Type 4X enclosures

Ever Expanding STI EnviroArmour®
Enclosures

QOur new line of waterproof enc
your valuables, indoors
from polycarbonate or fiberg

of sizes.

- Non-metallic, wireless
friendly

- Lockable - Po rall mount

- Variety of sizes - Po distribution strip

Safety Technology
) International

ADVERTISE IN THE MIRROR 800-437-7658 info@CAAonline.org

THE MIRROR

THE MIRROR PAGE 22 CAA LOCAL ASSOCIATIONS DECEMBER 2022




SECURITYH
CEMNTRAL

PROTECT WHAT YOU VALUE

NEW IN KNOXVILLE
Monitoring & More

Intrusion € Fire ¢ Medical € Video Verification

Answering Service ¢ Marketing @ Accounting @ Call Campaigns

1 S800-560- 6558

=CURITY-CENTRAL.




STANLEY.

Security

Orance County

ALarm AssociaTioN

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806

800-437-7658 www.OCAAonline.or
OCAA Officers 9

President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit www.OCAAonline.org for more information.

By Elizabeth Courtney, OCAA President

This year the Orange County Alarm Association is focusing its’
efforts on recognizing our law enforcement partnerships. We are
endeavoring to build stronger, real-life relationships with our law en-
forcement partners. We have much to learn about law enforcement
issues and we have much to teach in return.

We are encouraging our Chapter members to initiate and cement
relationships by meeting with their

local law enforcement agencies. Consider simply dropping by the
station unannounced with donuts,

coffee, pizza or sandwiches. Shift changes present a unique
opportunity.

For more information about OCAA activities, contact the OCAA
office at 800-437-7658 or email OCAlarmAssoc @aol.com. Visit our
new website at www.ocaaonline.org for meeting information and
registration forms, training opportunities, members list and a whole
lot more.

| am STANLEY Security
Wholesale Monitoring

| am Peggy Page, Strategic Account Manager.
| am the voice of our dealers at STANLEY Security.

We are a leader in wholesale central station monitaring.
services offering customized solutions to independent

alarm dealers with a personalized approach.
800-932-3304 / www.stanleymonitor.com

Licensing information at hitps//www.stanleysecuritysclutions.com//licenses

HELP WANTED - work remotely
ALARM INSTALLERS !7oyoriogowtser e s mors mony

Very interesting year-round steady work;

great career path with fast growing company.

Our company is NAPCO Security Technologies, a leader in security
product design & manufacturing for more than 40 years.

We offer an excellent salary & benefits package.
Includes: paid vacation, personal time off, paid holidays, 407(K),
-~ long term disability insurance, tuition reimbursement,

*  medical & dental insurance, life insurance and more.

Contact Us Today:
Email or Call Lou Mollica, Napco Director of Talent Acquisition,

- Imollica@napcosecurity.com or phone 1.800.645.9445 Ext 169
y (all inquiries will be kept confidential}
(we also offer a bounty for job accepted referrals)

7 NAPCO

SECURITY TECHNDLOGIES
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Don't Wait Uatil It's Too Late

Replace POTS on All Fire Accounts Today: Tradeup to Top-Rated Fire Cell Communicator for all FACPs

« Safeguard All Fire Alarms now in jeopardy of failing to communicate as weather, events
or Telephone Companies continue to cut off leased landlines -
Tradeup to StarLink 5G LTE-M Cellular Communicators

* Support Any 12V/24V Fire Alarm Panel, new or old - StarLink Panel-Powered Cell
Technology installs in minutes with no Panel Reprogramming; NO additional power supply
&NO extra conduit. Dual Path CellAPs now with EZ-Connect Telco jacks &self-supervised wio modules

* Improve alarm response times when seconds matter most, with StarLink MAX Fire’
cellular reporting to any Monitoring Station you choose

* Proven to Save $1000's of Annual Budget Dollars vs. Leased Landlines -
Each Starlink Fire Cell Communicator replaces 2 POTS landlines per Fire Alarm Panel

* AHJ-Friendly & Code Compliant: NFPA 72 2019, UL 864 10th Ed, CSFM, LAFD, NYC FD

;n;mp : * Proven to work, even where others won't. AT&T or Verizon StarLink 5G LTE-M Cellular models
all feature Signal Boost” & twin dual diversity antennae for max. signal acquisition & null avoidance,
not possible with single stick antenna radios

= ALSO Integrated FireLinkXL 255 Addressable FACP with StarLink Cell or Cell/IP Built In-
Up to 255 Cloud-Programmable Zones & Onboard Annunciator; All-in-One Award-Winning
Low Cost FACP/Cellular Solution - No more software to learn or PC required

e StarLink Fire

Compliances (Radio): NFPA 72 2019,
UL 854 10th £, CSFM, LAFD, NYC FD

7% NAPCO

SECURITY TECHNOLOGIES 1.800.645.9445 » www.StarLinkFire.com

Starlink, Stastink fire™, Signal Boost™ & FirelinkXL are trademarks of Napro. Other maris trademarks of their especive tos.
thor model complianece listings always consult bech does & AHJL



InLaND EMPIRE

ALarm AssociATION

www.ieaaonline.org
Richard Jimenez, Vice President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

SACRAMENTO AREA

ALarm AssociaTION

Rich Whitlock
rich.whitlock @ anixter.com
530/604-5067

The SAAA has put together an interim slate of officers that includes:
Rich Whitlock, Wesco - President
Open - Vice President
Tauni Wallace, Notifier - Treasurer
Raven Brockway, Eclipse Insurance - Secretary
Ken Brust, Resideo - Sgt of Arms
Dawn Smith, TMS - Officer at Large
Leanne Boger, Integrated Fire Systems - Officer at Large

The Sacramento Area Alarm Association is looking for Officers
for 2023.

Have you considered being on the Sacramento Area Alarm As-
sociation Board? We could use your fresh perspective and ideas.
You have been wanting to give back, so why not get involved? We
need good people such as yourself. As with most associations, it
is continually difficult to find volunteers, especially Dealers. The

President’s position is a two year term. All other Officers are a one
year term. Please give it some thought. | would love to see you
step in for the next term. Most of the involvement is by email. The
rest is just on the day of the meetings.

Election will be held at the Holiday Party.

As we plan for the coming year, we need a fresh perspective. Do
you have the initiative? Please contact Tauni Wallace tauni.wallace @
honeywell.com, Dawn Smith dsmith @tmscentral.com, Rich Whitlock
rich.whitlock @ anixter.com, Raven Brockway rbrockway @ eclipseinsur-
ance.com or Kent Brust kbrust@ pssandf.com for more information.

Please join the SAAA for our Annual Holiday Party, Dec, 8.
A time to reflect on the past year, vote on the Board for next year
and honor some participants for their efforts.
12/8 Sacramento Area Alarm Association — Holiday Party
Where: Holiday Inn Sacramento — Capitol Plaza
300 J Street, Sacramento, CA 95814
The Capitol Plaza is located between Old Town and downtown
Sacramento.
Valet parking is available as well as garage parking.
When: Thursday December 8th
Cocktails from 6:00pm - 7:00pm
Dinner, Awards and Elections from 7:00 —
Cost: Member tickets are $35.00 each
Non Member tickets are $40.00 each
No charge for Public Safety Officers who attend

Parker Maurie Memorial Award

The SAAA has an award that is not given out annually, but when
the Board wishes to recognize one of their own. This year we are
very pleasedto presentitto Tauni Wallace. It willbe presented atthe
Holiday Party. We are hoping you all can attend and help us honor
and thank this Industry Icon. Tauni has served on the SAAA board
longer than anyone. She truly is the glue that holds our Regional As-
sociation together and keeps us compliant. She is a big part of why
our events are a success.

The inscription on the Parker Maurie Memorial Award reads as

follows;
“For Outstanding Efforts”

“You have accepted the challenge to soar above the world
and to overcome barriers to success that would have caused
others to falter and fail. You have been decisive where others

have hesitated. You are recognized as a leader for your ef-
forts. Truly, you are an inspiration...like the Majestic Eagle.”

GLASAA

Find your CAA local association news inside THE MIRROR.

Greater Los Angeles Security Alarm Association

] I

EAST BAY ALARM ASSOCIATION

MID-CAL

Alarm
SVYiER (lasoctatton
SILICON VALLEY ALARM ASSOCIATION *

RAVAN

SECURITY ASSOQIATION

Redwood Alarm Association
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The Partner
Pros Trust

Snap One is the one-stop shop for all your
needs, combining pro feedback and expertise
with high-quality products and reliable technical
support to deliver exceptional smart solutions.

We only sell to pros like you, which
means you'll never get shopped by
your customers.

All orders over $1,000 ship free, and
Partner Rewards members get free
shipping on every order.

Visit one of our 35 stores across the US.
for same-day products, demos, and in-
person training opportunities..

Bringing you frusted brands in
technology categories like audio,

video, surveillance, control, networking,
conferencing, and remote management.

Brands You Trust

We manufacture and distribute preferred brands including

Control@ clare OMC clarevision” waTTBOX N\, episode  Araknis
2616 & sLammcom ring SONOS eero

Ready to become a Snap One Partner?
Visit snapav.com/security to learn more.

| :
w SNap one




Sigifredo Ruiz John Kaloper
Territory Sales Manager National Accounts

(702) 528-8985 (949) 870-0480
sigifredo.ruiz@jci.com Jjohn.kaloper@jci.com
Vaughn Wells Dustin Evans
Territory Sales Manager Territory Sales Manager
(360) 606-2516 (951) 455-8045
vaughn.wells @jci.com william.evans @jci.com
Freddie Amaral Mark Stirling
Technical Sales Trainer Technical Sales Trainer
(951) 429-2036 (503) 530-6687
freddie.amaral @jci.com mark. 1.stirling @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

GLASAA

Greater Los Angeles Security Alarm Associatior

www.glasaaonline.org

Dave Michel, President

GLASAA Meetings and Events

Please visit our website at www.glasaaonline.org.

GreaTer VALLEY

ALarm AssocIATION

www.gvaaonline.org
Joe Castro, President
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

Oservables
AlwaysON"

VIDED

Camera Manager and beyond..We provide you the tools to

service your customers and generate recurring revenue.

Camera Health Monitoring License Plate Recognition
Cloud NVR & Storage Remote Access & Support
Actionable Analytics & Rules Verified Dispatch

Collaborative Event Management

Part of the Security Dealer Toolkit
(805)272-9255 = SALES@OBSERVABLES.COM

Request a demo at www.observables.com/demo
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East Bay
ArLarm AssociaTion

EAST BAY ALARM ASSOCIATION

www.ebaaonline.org
Tim Westphal, EBAA President
EBAA Meetings
For questions, please reach out to Treasurer Deric Morrow 510-
432-8130 deric.morrow @ amag.com.
RSVP to 800-437-7658 or info@caaonline.org.

SWVYiE

SILICON VALLEY ALARM ASSOCIATION

www.svaaonline.org
Deric Morrow, President
AMAG, Ph. 415-602-7173, E-Mail: deric.morrow @ amag.com

SVAA Information

If you are not on our e-mail list, please contact Deric Morrow at
510-921-3987 or deric.morrow @jci.com. It is so important to get in-
volved with your local associations now more than ever and to keep
up to date on all the new information.

AA Repwoop
- ALarm AssociaTiON

Redwood Alarm Association

www.raaonline.org
Sean Cooke, President

RAA MEETINGS
For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.




AMS Puts the Services You Need
in the Palm of Your Hand.

ORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20030035 FL: EF20000578 MI: BOD2000022 TH: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349



WASHINGTON STATE AREA

PO Box 73087
Puyallup, WA 98373
360-739-7772
WWW.Waesa.org

\ ‘ { Security, Integration, & Life Safety
Association of the Northwest.

BOARD OF DIRECTORS - SILSA NW

PRESIDENT BoARD MEMBERS

Steve Autio Mike Miller, Moon Security
SECRETARY Shannon Woodman, Washington Alarm
Phill Moran, Limited Energy Service Amanda Hoskins, Anixter
TREASURER T qrome’Brgdy, ADI )

Open Rick O’Brien, NW Security & Sound

Otis Simmons, Simply Wired LLC

EXECUTIVE DIRECTOR
Margaret Spitznas

PAST PRESIDENT
Jamie Vos, Security Solutions

Contact: SILSANW 1@outlook.com for more information on events
and membership.

NSA NEVADA SECURITY ASSOCIATION

1000 N. Green Valley Parkway
#440-634

Henderson, NV 89074

702-551-4672
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

BoARD OFFICER AT-LARGE
Greg Maguire, Security 101
ASSOCIATE DIRECTOR

Jennifer Tagle, Resideo Pro Install

PRESIDENT

Manuel Robles, Securitas
VICE PRESIDENT

Jon Perry, Sting Alarm

SECRETARY Security

Duncan Coons, Eagle Sentry EXECUTIVE DIRECTOR

TREASURER Jeanne Palmer

John Perdichizzi, Asap Security Admin@Nevadasecurityassociation.org
SERGEANT AT ARMS

Alan “Ray” Reza, ADT

Join NSA for our final member meeting of 2022!

-WHEN: Wednesday, December 7th

-TIME: 12:00noon-2:00pm

-LOCATION: ADI, 5818 W. Spring Mountain Rd, Las Vegas, NV

-GUEST SPEAKER: Joey Rao-Russell, PPVAR Past-President.
Topic: ANSI Alarm Verification Scoring Standard

-SPONSORS:

* PAXTON

* AVYCON

Lunch provided $20, raffles, visit with our sponsors and learn about
their products!

RSVP: Jeanne.Palmer@nevadasecurityassociation.org or 702-551-
4672

Membership renewals are being sent out. Please watch for them.
Not yet a member of NSA? Download a Membership application on our
website www.nevadasecurityassociation.org or contact us today admin@
nevadasecurityassociation.org
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TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322
ExecutiveDirector@tbfaa.org
www.tbfaa.org

Brad Shipp, Executive Director
385-229-2120

UTAH ALARM ASSOCIATION

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120

FAX 801-282-9507
www.utahalarmassociation.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

SECRETARY

Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com

EXECUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

PRESIDENT

Clint Beecroft

Peak Alarm Company, Inc.
801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT TREASURER

Adam Christian Arlen Kingston

Alder Security AAA Security
801-884-7605 801-230-2335
Adam.c@alder.com aaaarlen@xmission.com

The Utah Alarm Association invites all concerned professionals and
other parties (Police, Fire, government, etc.) to join us for our monthly
false alarm meeting, now in its 34th year.

We meet the third Tuesday of each month at Jim’s Family Restaurant,
1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to
come out for free breakfast and discuss false alarm reduction, industry
standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers.
Our false alarm rate for residential dispatches is .08, that is one dispatch
per system every 12.5 years. Our commercial false dispatch rate is .33,
that is one dispatch every 3 years. Combined is .14 or one false dispatch
every 7 years.

We look forward to your help as we work towards reducing our false
alarm rate.

If you would like to sponsor one of these meeting or have questions
about the association, please feel free to contact a member of the board.

NEW MEXICO

SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmsalsa.org

Gary Schefler — Executive Director
NMSALSA

P O Box 45266

Rio Rancho, NM 87174
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Technician TRAINING
in IP and
Emerging Technologies

. NATIONAL
NTP ’) TRAINING
- PROGRAM The NTP is a proud partner

F ST [Field Sexvice Technician for providing fraining to the

following organizations:

CALIFORNIA ALARM ASSOCIATION J

tdeal for ~INTP Continuing Education /A4
expanding Catalog of 175+ Hours of On Line Courses
markets. Available to pu:rchase per course or jab—speciﬁ:c I;.:undles! AT WBFAA UATC
Stay Any purchase includes a twelve month subscription for d‘
rele va” g remediation and practice. ‘ .

Dramaticall i _
reduce y Powered by Security CEU.com MM N!?",'."fo”ng

attrition.

Sharpen
your
competitive

edge.

1deal for on-  Field Service Technician 1
boarding and (FSTI) —

g c1sing Intermediate Alarm Installation
5 . 24-Hour Online Co h all the foundational
BT ol skills. This course prepares } urtramm::dvance .. .o
: _:a ‘\ to the Contin 1 i ' by professional -
~ il _ in-depth technic

&

www.NationalTrainingProgram.com
800-901-2390 info@nationaltrainingprogram.com

W N B = W g = 0




OREGON BURGLAR & FIRE ALARM
ASSOCIATION

ARIZONA ALARM ASSOCIATION

PO Box 19688, Portland, OR 97280
Phone: 503.624.6487

Email: officeobfaa@gmail.com

H 2158 N. Gilbert Rd., #116
Mesa, AZ 85203
A .
Ph: 480-831-1318

www.azalarmassociation.org www.facebook.com/OBFAA
ARIZONA ALARM ASSOCIATION
AAA BOARD OF DIRECTORS
PRESIDENT: DIRECTORS:
Jim Metz, ADT jamesmetz@adt.com _Charlie Lester, ADI OBFAA BOARD OF DIRECTORS & OFFICERS
V!CE PRESIDENT:_ Charlie.lester@adiglobal.com PRESIDENT: REGULAR DIRECTOR:
Erik Evans, Cox erik.evans@cox.com -Ron Mitchell, The Alarm Crew Casey Phillips, Phillips Electronics Patrick Petrie, Action Technology Systems
TREASURER: ron@thealarmerew.com VICE PRESIDENT: ASSOCIATE DIRECTOR:
Brianna McNeely, G & T Alarm sales@  -Tim Cahoon, AvantGuard Monitoring Michael Elsberry, A & E Security Justin Gates, Central Station Monitoring
gtalarmcompany.com tcahoon@agmonitoring.com SECRETARY: GOVERNMENT DIRECTOR:
PUBLI? SAFETY: ) -Becky Buckhannon, Public Safety Director Open Vincent Ferraris, Portland Police Bureau
Ben Wilson, ECD Systems ben.wilson@ Tempe Police Department TREASURER: Coordinator: Open
ecdsys.com Rebecca.buckhannon@tempe.gov Jake Coulter, Anixter
E PusLIC SAFETY AGENCY MEMBERS:
XECUTIVE DIRECTOR IMMEDIATE PAST PRESIDENT: .
. o L Multnomah County Sheriff’s Office
Susan Brenton, Arizona Alarm Association Jesse Foglio, First Response Systems . .
Oregon City Police
susan@azalarms.org REGULAR DIRECTOR: . TS
. . Portland Police Alarms Administration
Bill Glasbrenner, Central Electronic Alarm . . .
. L . . Tigard Police Dept. Alarm Unit
For more info, go to www.azalarmassociation.org or e-mail info@ EJEgULAR %IIRECITSR- , Washington County Sheriff’s Office
azalarms.org or call 480-831-1318. omez, Global Security Clackamas County Sheriff’s Office
Please contact susan@azalarms.org if you would like to become .
involved. OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

ALL AMERICAN MADE. COLORADO BURGLAR & FIRE ALARM

ALL 5G LTE-M, ASSOCIATION, INC.
ALL AVAILABLE NOW.

COLORADO

Colorado Burglar & Fire Alarm Association
421 S. Pierce Ave.

BURGLAR & .
HW-TG7FS FIRE ALARM Louisville, CO 80027

cbfaa@cbfaa.org www.cbfaa.org

TG-TFE § TG-7FP

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

PRESIDENT BOARD MEMBERS AT I\A/Ill;_grgs Young
" . . . John Wrzesinski LARGE
Another industry first — our entire lineup of Alarm Detection Systems  Brandon Busby IMMEDIATE PasT
American-made commercial fire communicators is VICE PRESIDENT Alarm Detection Systems ~ PRESIDENT
certified to operate on 5G LTE-M networks. X‘S%‘ Reimer Grady Medcalf ggatlt;(iﬁley
. ni
The future is 5G LTE-M, and it's available right now. SECRETARY Xfinity EXECUTIVE DIRECTOR
Jennifer Porter Bill Roberts Jeanne Palmer
Advanced Burglar & Fire Johnson Controls Security Jeanne@cbfaa.org
T . Alarm Company Inc. Services
Y » TELGUARD
PA0 g0 20 ' ApTm Join CBFAA in 2023!
telguard.com THE ALARM COMMUNICATION EXPERTS

Members watch for your renewal notices in your inbox coming soon.

Not yet a member? Membership applications are online at www.cbfaa.
e B org or contact us at cbfaa@cbfaa.org . Once a year, low, flat rate dues are
a great ROI! Join today!
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

SPONSOR OF THE

FIRE/LIFE SAFETY CERTIFICATION
ProGraAM

UNILATERAL APPRENTICESHIP AND
TramiNG CommrtTeE (UATC)

WBFAA APPRENTICESHIP PROGRAM

%WBFAA UAT

www. WBFAA .net

WBFAA BOARD OF DIRECTORS

The officers and board of the WBFAA are
made up of the following industry people:

DirRECTOR
Mathew Westphal, Bay Alarm Company

PRESIDENT DIRECTOR
Ron Lander, Ultrasafe Security Specialists Beverly Cramer, Instructor of Record
SECRETARY/TREASURER DIRECTOR
Shane Clary, Bay Alarm Company Curtis Streeter, Deep Blue Integration
IMMEDIATE PAST PRESIDENT DIRECTOR

George Gunning, USA Alarm Systems Morgan Hertel, Rapid Response

DIRECTOR
Richard Jimenez, IE Alarms

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are
interested in joining.

Certification — Fire/Life Safety Technician - Renewal
For Fire/Life Safety Technicians with 4,000 hours of work experience,

the state law requires them to be certified by passing the state exam. The

renewal application is posted at www.dir.ca.gov/das and the state does

not send out reminders. For information on the Electrician Certification

Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or
email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contractor
(which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education
The WBFAA UATC is offering an online continuing education
program for electronic security systems technicians with more than 50
hours of course offerings. Registered technicians with member companies
will have access to 18 hours of online courses annually at no fee. In
addition, registered technicians will have access to courses offered in
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physical classrooms and can submit third-party training for certification
for renewal of the state Fire/Life Safety Certification card. For more
information, visit www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice
program and course, prep material for certification and continuing
education courses are provided at no additional fee. In addition, member
companies who contribute to public works training trust funds to the
WBFAA receive a $.15 per hour credit for registered technicians. For
complete information, visit www.wbfaa.net or call the WBFAA UATC at
800-809-0280.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S5-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

Stgua & Decala

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

EYE oy
You

800-835. 433,

Dur Custom Prinfed Prodwets Are Made For Lonyg Tera Durabilily.

Contact us today at
800-903-3385 or sales@jegury.com

Come see more of our products at
jegury.com

530 East Jamlo Ave

La Habra, Califernla
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WESTERN STATES SECURITY ALLIANCE ATTENTION -

CALENDARS 2023 - 2026 ALARM COMPANY

QUALIFIED
Send your events to THE MIRROR: info@caaonline.org MANAGERS

The State of
California Bureau of
— Security & Inves-
tigative Services is

CAA CONVENTIONS - 2023 - 2026

CAA WINTER CONVENTIONS - Western States
Security Conference/Fairmont San Francisco

recruiting Alarm
December 6 — December 9, 2023 : Company Operator
December 4 — December 7, 2024 N (ACO) Qualified
TOTAL MONITORING December 3 — December 6, 2025 Managers (QMs)
SERVICES INC. December 2~ December 5, 2026 to participate as Subject Matter Ex-
Locally owned and operated in CAA PALM SPRINGS CONVENTIONS /Hilton Palm perts (SMEs) in Exam Development

Northern Califarnia .
UL 5-8279-1 Springs

May 17 — May 20, 2023
May 15 —May 18, 2024
May 14 —May 17, 2025

Workshops for the purposes of writing,
reviewing and revising items for a new
version of the Alarm Company Quali-
fied Manager Exam. Workshops are two

DAWN SMITH days long and may be held remotely or
Product & Services Manager in-person, and SMEs will receive $200
INDU S TRY EVENT S 2 02 2_2 023 per day for their participation. For in-
Toll: (888) 610-4377 - person workshops, the Bureau will book
Direct: (916) 480-4828 November 16-17, 2022 lodging as well as airfare to and from the
Cell: (916) 474-0486 ISC East, New York, NY workshops. Meals and mileage will be re-
dsmith@tmscentral.com 2023 - November 4-8, 2023 imbursed in accordance with State travel
TMA Annual Meeting, Kapalua, Maui, Hawaii guidelines. ACO QMs who are interested

must enter into a three-year contract
with the State of California and must be
holders of an ACO QM Certificate in

“"Ay“ :‘ ‘P TRAINING & EDUCATION current and clear status and be active in a

DGRAM Visit G \traini current ACO licensee’s business. If you
PST IField Service Technicianl Isit www.nationaltrainingprogram.com are interested in participating, fill out the
Qualified Manager Subject Matter Expert

. Registration Form found here: https://
SIA Education www.bsis.ca.gov/webapps/workshops.
php. Thank you for your interest!

Basics of Security Project Management
December 5th — 8th
3:30 PM - 5:30 PM

SECURITY INDUSTRY ASSOCIATION

ADVERTISE IN THE MIRROR . I?SIS AdddrIeSS and T:lephone Numbers
ureau of Security and Investigative Services
—REACHA QUALIFIED’ 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
INTERESTED AUDIENCE The following are a list of important Bureau numbers to update your
records:

1 I \H M IRR R Main Number: ..........cccceveneeenee. 916/322-4000
Toll Free Number: ...................... 800/952-5210
Licensing Fax Number:............... 916/575-7290
800-437-7658 Enfo.rcement Fax Number:.......... . 916/575-7289
. . Email: ..o bsis@dca.ca.gov
mfo@CAAonllne.org Web Homepage: .............. www.dca.ca.gov/bsis

CONTACT THE CAA
‘ ‘ California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
CALIFORNIA ALARM ASSOCIATION TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org

' I’ . Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CA Aonline.org
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USA CENTRAL STATION
A‘ NY, CT. MIN, WA

30 IS LEAVING

MQO3-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

BETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units and Accessories

$180 GETS YOU THE COMMUNICATOR AND | e e

Dual-SIM for AT&TMerizon

UNE YEAR DF MUNITURING AND BEI_I_ SERVICE ' m“:;lrh!hﬁnv panel using contact |D. SIA

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: A ERE IR

Joyce Rosito Cliff Thompson Tom Camarda Email MzM
877 3015129 855 686 2926 914 672 6047 sales@usacs.net SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell sérvice, the price will be a base price plus $8 per month



CHICAGO = WASHINGTON, D.C. = LOS ANGELES =+ MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams
+ Innovation leader of central station technologies

Ul-approved, proprietary software
In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
i Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 Srn
999 East Touhy Avenue, Suite 500 @ <M> ESA:=
Des Plaines, lliinois 60018 o

™

1.800.800.3624 | EMERgency24.com v, Q) Monitoring 2 ESS




