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of Utah

Automatic     Fire Alarm Association

The 16th Annual AIREF Golf Classic, the industry’s best golf event of the 
year, is coming back to Las Vegas during ISC West on Tuesday, April 9, 
2019. Support vital industry initiatives as you enjoy time with industry mov-
ers and shakers. Funds from this outing 
will support increasing the visibility of 
our industry to combat the workforce 
shortage. This year, you are now able to 
register and pay online and it takes just 
a moment. 
Register now at www.airef.org 
and join us in Las Vegas.

Leading Law Enforcement Associations Back Model Alarm Ordinance

16th Annual AIREF Golf Classic
Tuesday, April 9, 2019  —  ISC West

Two of the nation’s leading public safety associations 
have passed resolutions in support of members utilizing 
the Model Ordinance for Alarm Management and False 
Alarm Reduction developed in partnership between law 
enforcement and the electronic security industry through 
the Security Industry Alarm Coalition (SIAC).

The International Association of Chiefs of Po-
lice (IACP) approved a resolution at its 2018 Annual 
Conference “encouraging the use of this 2018 Model 
Ordinance…and all of the best practices.”

The National Sheriffs’ Association (NSA) also passed 
a resolution “recognizes the need for 
and value of strong enforcement recom-
mended in this Model Ordinance to 
achieve the desired reduction in alarm 
dispatches experienced by police agen-
cies…”

The recently updated model 
ordinance has been the result of close 
collaboration between SIAC and law enforcement for the 
past 20 years. While the ordinance has been endorsed at 
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and NSA have endorsed the ordinance on a national level.
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cantly reduce unnecessary police dispatches while at the 
same time maintaining the police response to alarms,” 
said Stan Martin, Executive Director of the Security 
Industry Alarm Coalition. “Alarm systems reduce crime 

and protect homes, businesses, places of worship and 
schools. We want to make sure criminals know police are 
responding. It is an important component to protecting 
people and property and reducing crime. 

“Every best practice in the model ordinance has been 
tried and tested for effectiveness in reducing false alarms 
and the resulting dispatches,” said Martin. “In addition 
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nizations across the U.S. use some form of this model 
and recommend its use to chiefs within their respective 
states.  When all recommendations within the model are 

followed and strictly enforced dispatch 
reductions of 40-50% can be expected 
with 85% of the permitted systems in 
any given year not requiring even one 
law enforcement dispatch.”

Every year dozens of the nation’s 
18,000 law enforcement agencies con-
sider creating or amending an alarm 

ordinance.  
SIAC is funded by the alarm industry and has a 

team of experts, including retired chiefs, to assist local 
communities in developing and implementing the model 
ordinance to meet their needs. “SIAC needs support from 
the alarm industry to continue this important mission,” 
said Martin.  

For further information and to support the efforts of 
SIAC, visit www.siacinc.org.

Visit www.SIACinc.org for alarm management resources for alarm companies, law enforcement and 
"#�
	��
�!����"�
	�������
�"������!��	�

$��&�
�#���
�	��
#�������
����	�������'�*�	�!�����	�������
alarm school materials.





PRESIDENT’S MESSAGE
CALIFORNIA ALARM ASSOCIATlON

BOARD OF DIRECTORS
 OFFICERS

President
Chuck Petrusha, Advanced Security Systems

Northern Vice President
Mike Matson, Matson Alarm

Southern Vice President
Tim Westphal, Bay Alarm Company

Secretary
Ron Galippo, Smart Tech Security

Treasurer
David Michel, Valley Alarm

Sergeant at Arms
Brian Boeglin

REGIONAL PRESIDENTS
Mike Salk East Bay Alarm Association

Paul Wassem, Golden Gate Alarm Association
David Michel, Greater L.A. Security Alarm Assn.

Joe Castro, Greater Valley Alarm Association
Jon McNamara, Inland Empire Alarm Association

Michael Tarin, Mid Cal Alarm Association 
Jason Keyz, Orange County Alarm Association

Sean Cooke, Redwood Alarm Association
Mark Simpson, Sacramento Area Alarm Association

Ben Martinez, Silicon Valley Alarm Association
Chris Kwast, San Diego Alarm Association

Tim Tracy, Associates Director
Matt Westphal, Large Company Representative

PAST PRESIDENTS
Cathy Rempel, American Security Integrators

Bob Michel, Valley Alarm
John Hopper, Sentry Alarm

Matt Westphal, Bay Alarm Company
Jon Sargent, Tyco Integrated Security

Patty Hartman, Burgarello Alarm
Tony Smith, Security Finance Associates
George Gunning, USA Alarm Systems

Frank Burke, USA Alarm Systems
Pam Alva, Allied Security Alarms, retired

Ted Willie
Roger Westphal, Bay Alarm Company

Richard A. Beunk, Comseco of California, retired
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Jack McAboy, retired
Harold France, retired

Bruce Westphal, Bay Alarm Company
Paul Worsley, Valley Burglar & Fire  

Alarm Co. (deceased)
George A. Weinstock, retired

Everett Westphal, Bay Alarm Co. (deceased)
Frank Meiners, retired

William Swinney, retired 
Robert Leeper (deceased) 
Jerry J. Linder (deceased)

EX OFICIO
Jerry Lenander, Executive Director 

Lessing E. Gold, Legal Counsel
Charles Schwager, CPA

THE MIRROR is published monthly by the
California Alarm Association,  
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Western States Security Alliance.
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Jerry Lenander
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By Chuck Petrusha

ESA NEWS
Scholarships to Support the Futures of the  
Sons and Daughters of First Responders

The Electronic Security Association (ESA) is inviting the daughters and sons of America’s 
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national winner will be awarded a $7,500 scholarship and the second-place national winner will 
be awarded a $2,500 scholarship.

“ESA and the electronic security industry 
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and dedication that these men and women 
contribute to our everyday public safety in all of 
our communities. This annual scholarship award 
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has been awarded to students by ESA and its participating chapters.

For information visit www.esaweb.org.

It has been an honor and a privilege to have served you and the 
CAA for the two-year term as president.

I recall the election and the immediate days following as a 
whirlwind of thoughts and ideas including “oh no, what have I got 
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However, my father taught me at a young age to surround 
yourself with great people in any endeavor in life. In this case, 
I did just that, from the Vice Presidents Tim Westphal and Mike 
Matson to Ron Galippo as Secretary, Dave Michel as Treasurer, 
along with Sergeant at Arms Brian Boeglin and Past President 
Cathy Rempel. These folks are top notch in my books as they too 
accepted the challenges to guide our industry association in a time 
of unprecedented change and disruptors.
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Charles Schwager. As an association, we faced challenges and these folks stepped up to the plate 
for you and me.

The core of your CAA is the local associations that all band together to form the CAA. I can 
attest that being on a local board or accepting the role of president of a local association is work! 
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as you are the eyes and ears of our CAA, and your contributions are preserving the alarm industry 
for the future.

With the help I have received and the folks I have surrounded myself with, I am pleased to 
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In the past two years, we have had success in many areas, including legislative wins, growing 
membership, securing new partners, strengthening our relationships, and balancing the budget, to 
name a few.

All this being said, my memories of serving as your CAA President will always include the 
fun and new friends I’ve made along the way. These will last a lifetime.
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have offered me in accepting me as your president.

We are in the right business at the right time.

All the best,

Chuck
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RLS-3060 series, that brings greater functionality to the existing models. 
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feature a number of upgrades for the long-range, 190 degrees 2D LiDAR 
series. Both models, the RLS-3060L and RLS 3060SH will offer more 
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ly open (N.O) to normally closed (N.C). The new version brings features 

to the standard model 
30m radius RLS-3060L 
that were only available 
in the high-end model 
previously. Four detec-
tion areas can now be 
independently adjusted 
on an analogue connec-
tion; and up to eight 
areas can be adjusted on 
an IP connection. The 
shape of the detection 

area can also be customized to the layout of the site. An Area Allocation 
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independent detection zones.  Ryosuke Miwa, Senior General Manager of 
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Laser scanner and brings more value to our customers: “With its new 
features and its integration with a number of VMS and PSIM platforms, 
our REDSCAN RLS-3060 series is ideal to protect perimeter, roof tops, 
ceilings for commercial sites and critical infrastructure. We are delighted 
that the new version has now been rolled out.” For information visit www.
optexamerica.com.

OPTEX � � 
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ASSOCIATES  NEWS
COPS MONITORING announced the addition of Joe Parisi to its 

leadership team as Director of Project Management. Parisi brings over 20 
years of alarm industry experience to COPS and will play a key role on 
the company’s management team by leading technological projects related 
to COPS’ award-winning network of UL listed monitoring stations. This 
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capitalize on his particular skill sets in Project Management and Tech-
nological areas. Key areas include facilities, alarm receiving equipment, 
and telephone system infrastructure. Parisi will 
also oversee the COPS technical support team 
that is designed to support COPS’ alarm dealer 
customers in troubleshooting communications 
related to signal transmissions. “The last two 
years have been very dynamic for us,” stated 
Jim McMullen, President and COO of COPS 
and we believe it’s best to narrow the areas of 
responsibility of executives to ensure we main-
tain high quality support and throughput from 
their respective departments.”  After time with 
Radionics, Parisi shifted his focus of expertise to 
wholesale monitoring where he integrated new 
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central stations onto a single platform. “I had the pleasure of leading the 
New Jersey Chapter as President of the New Jersey Electronic Security 
Association (NJESA), now one of the largest chapters in the country” 
stated Parisi. As NJESA president, the national ESA recognized Parisi as 
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information about COPS Monitoring, visit www.copsmonitoring.com.

CONFIDENTIALLY: ISN’T IT 
TIME FOR YOU TO CONSIDER 
SELLING YOUR BUSINESS?
Find out if you qualify for a  

no-fee sale of your company.
Call Tony Smith at  
(626) 795-9199

Email:�������	
��
��������������Emma

www.securityfundingassociates.com

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

PH: 818.719.9020 ext. 205
FAX: 818.702.0273

cschwager@bpsdcpa.com

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com 

CHARLES H. SCHWAGER, CPA
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CAA PAC FUND 
CONTRIBUTIONS

The California Alarm Association has a very strong 
government relations program that works on the local, state 
and national level.  In addition to the hundreds of hours of 
volunteer service from our members, we have a CAA PAC 
Fund which supports our interests in Sacramento.

Payable to:
CAA PAC
Mail to:
CAA PAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814
Funds can be corporate or personal, although they are not 

tax deductible.
IMPORTANT: Include your name, address, employer 

and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/AMEX 
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*PAC ALERT*

$30,000 GOAL  
FOR 2018 

By Don Gilbert, Mike Robson, and Trent Smith
The Political Action Committee (PAC) is an important 

part of the CAA governmental relations program.  In past 
years, CAA has raised more than $30,000 in its PAC to con-
tribute to business-minded legislators.  We want to establish 
this funding level as a goal for 2019 and encourage CAA 
members to contribute what they can to reach this goal.  

As a reminder, PACs allow citizens with a common 
interest to join together to participate in the political process.  
Members of an industry association or employees of a 
company have an interest in supporting candidates whose 
philosophy is conducive to creating an environment in 
which their business can succeed. By donating to the com-
pany or association’s PAC fund, employees or members help 
ensure that legislators will be elected who are interested in 
and responsive to the concerns of the company or industry.

LEGISLATIVE WATCH

 Bill Larrabee      bill@larrabeeventures.com
 Michael Carter   michael@larrabeeventures.com 
 800-232-3584
 www.larrabeeventures.com

Larrabee Ventures, Inc.
Focused on increasing our clients’ wealth!

Servicing alarm and electronic security businesses since 1985

Services provided in four critical disciplines: Creating More 
Customers, Building Financial Strength, Growth 
Coaching and Developing Better Sales Teams.
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Where in the World Is THE MIRROR?
Are you travelling with THE MIRROR? Paris? London? Chicago?
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THE MIRROR popped into the TMA Fall Ops Conference in Dallas, TX with Kirk MacDowell 
of MacGuard, CAA Executive Director Jerry Lenander and David Morgan of Security Dealer 
Marketing.

David Morgan of Security Dealer Marketing (left) and Dan Van Hart of the WBFAA 
UATC and CAA presented the latest industry news in THE MIRROR to David Alonzo of 
Telemundo/NBC at the Kings game in Los Angeles.
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is the duty and obligation for each of us to take 
a retrospective look at our accomplishments 
and failures of this past year. One thing we 
can count on is that we will have experienced 
wins (accomplishments) as well as losses 
(failures). We certainly want to accelerate our 
activities that have resulted in accomplishments 
(wins). Equally important is to learn from our 
failures (losses) so that they are not repeated. 
As professionals we pride ourselves on our 
resilience and resolve to progress proactively, 

Get Ready for the New Year
ASSOCIATES CORNER

By Harvey Eisenstadt

exerting every discipline available to us to perpetuate improvements 
upon what we’ve already accomplished.  As we begin to develop our 
plans and goals for the new year, this challenge must include a thorough 
investigative research of how we confronted our challenges of this past 
year.

To maximize your success when setting your goals for the new 
year you must begin by analyzing your accomplishments and identify 
where you were successful to create the plan that will capitalize on those 
successes. Likewise, you must take a close look at those activities that 
resulted in failure and be sure your plans include actions to improve in 
these areas. Creating workable plans and setting realistic goals along with 
your commitment to evaluate them at intervals during the year will guide 

you to a positive more successful year.
Focusing on your self-improvement is another area 
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in a direction towards increased accomplishments. Resolve 
to step out of your comfort zone and face those challenges 
that for reasons only known to you were avoided in the past. 
Exercise more of your skills and don’t be fearful of testing 
your limits. This is an excellent challenge that could propel 
you to the expansion of your potential. 
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career assets are the strengths of the relationships you 
develop, and to achieve this your brand recognition is one 
of your most powerful tools. Opportunities for growth are 
directly related to the quality of your personal contacts and 
their recognition of your brand. Actively expanding your 
world of networking is the catalyst for these opportunities. 
Resolve to take advantage of all the networking 
opportunities that are present in your daily activities, 
promoting your brand and building strong relationships 
from the contacts that become available to you.

This year resolve to welcome and embrace both self-
criticism as well as criticism from others. It is not unusual 
that at times you will not agree with the criticism you are 
receiving. That is quite common. However, think carefully 
about that criticism before you discount it completely. 
More often than you may realize there is a message in that 
criticism that you can employ for your self-improvement. 
Learning from self-criticism as well as criticism from others 
is a powerful tool for moving forward successfully.   

These are just a few actions you can contemplate as you 
sit down to create your plans and goals for the coming year. 
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tenacity and will power. Include in your resolutions the 
determination to employ these actions to achieve the goals 
of your plan. 

My very best wishes to all for a Happy, Healthy, Safe 
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Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, 
Mentor and Author. Harvey possesses more than 55 years of 
successful sales and sales management experience and is a 
nationally recognized authority on relationship building. Harvey can 
be reached at 818-701-7799 or harvey@hjesales.com  
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TEL 888/607-5959
www.CAFAA.com     info@CAFAA.com
P.O. BOX 1459
FREMONT, CA 94538-0013

2018 CAFAA BOARD OF DIRECTORS
PRESIDENT
Jay Levy
Saf-Com Supply
jay@saf-com.com
VICE PRESIDENT-SOUTH 
Mark McQuaid
C.A. Gamble & Associates
mark.mcquaid@caga.net
VICE PRESIDENT – NORTH
Joel Reitz
Sabah International
jreitz@sciensbuildingsolutions.com
SECRETARY 
Joseph R. Cervantes, Sr.
Space Age Electronics
joseph.cervantes@1sae.com
TREASURER
Drew Turner
HCI Systems, Inc.
dturner@hcisystems.net
IMMEDIATE PAST PRESIDENT 
Skip Vandeventer
Johnson Controls Inc.
skip.vandeventer@jci.com

DIRECTORS
Heather Hays
Honeywell Security & Fire
heather.hays@systemsensor.com
John Strohecker
Cosco Fire Protection
�
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Kevin Green
Pyro-Comm Systems
kgreen@pyrocomm.com
Toby Woods
Beacon Security
tw@beaconsecurityinc.com
Daniel Tate
Intrepid Electronic Systems
daniel@intrepidelectronic.com
John Maitrejean
Siemens Industry
john.maitrejean@siemens.com
Frank Alvernaz
Redwood Electric Group
falvernaz@redwoodeg.com.

AUTOMATIC 
FIRE ALARM 
ASSOCIATION

National Headquarters
81 Mill Street, Suite 300, Gahanna, OH 43230
www.afaa.org   614-416-8076     admin@afaa.org

Staff
Randall L. Hormann, Executive Director                                          
Melanie Garrabrant, Operations Manager
Frank Conway, Training Administrator
Alex Strausser, Membership Services 
Executive Committee
President                                                                           
William Koffel, P.E., Koffel Associates, Inc.
Vice President                                                  
Rodger Reiswig, SET, Tyco SimplexGrinnell
Secretary                                                                            
Susan Sadler, Xtralis
Treasurer                                                                           
Rick Heffernan, SDi
Immediate Past President          
Jack McNamara, Bosch Security Systems, Inc.
AFAA Directors
Bob Baker, EBL Fire Engineering               
David E. Becker, SET, FESCO                                       
Art Black, Carmel Fire Protection Ass.    
Jason Dupuis, Cintas Fire Protection       
Rochelle McGee, Apollo America                             
John McGovern, Encore Electric                               
David Newhouse, Gentex Corp.                               
Tom Parrish, Telgian Corp.                                          
Larry Rietz, Jensen Hughes                                         
Richard Roberts, Honeywell Life Safety 

AFAA Training  
Seminars 

AFAA continues to expand 
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provide continuing training op-
portunities designed to enhance 
your skills. Through our region-
al delivery program, AFAA is 
committed to providing training 
regionally in various part of the 
US and beyond. Please check 
the AFAA training calendar 
(www.afaa.org) for a seminar 
near you. If you would like to 
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in your area or at your facility, 
please contact us directly at 
training@afaa.org.

TEL 888/607 5959

CALIFORNIA AUTOMATIC  
FIRE ALARM ASSOCIATION

was established to cater to Integrators
We stock equipment that includes the following product categories:

 -Access control & Gate Operators -Audio & Video
 -CCTV -Home Automation & Z-Wave
 -Intrusion & Fire -Networking
 -Power -Structured Cabling
 -Telephony -Tools & Hardware
 -Central Vacuum -Wire & Connectivity

We pride ourselves in providing new and cutting edge solutions 
with the installer in mind.

With our 8+ stocking locations as well as our free local delivery service, 
we make the purchase process simplifi ed credit terms and 

service with a smile is our motto.

For your next project please give one of our professional 
sales reps a call at 818-240-4420

THE MIRROR PAGE 11 DECEMBER 2018



ORANGE COUNTY  
ALARM ASSOCIATION 

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420       

www.alarmassociation.org

CITY OF IRVINE PERMITS
The City of Irvine requires all alarm users to register their systems 

with a no fee permit.  Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org.  The City also offers quarterly Alarm Awareness Classes to help 
defray the cost of false alarm fines. 
For more information about OCAA activities, contact the OCAA 
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our 
new website at www.alarmassociation.org for meeting information 
and registration forms, training opportunities, members list and a 
whole lot more. 

Jason Keyz, President

MID CAL ALARM ASSOCIATION

Mike Tarin, President

INLAND EMPIRE  
ALARM ASSOCIATION

Jon McNamara, President
IEAA is a professional association of alarm companies and leading 

industry specialists, focusing on bringing together the best resources 
possible for the mutual benefit of all members and associates.  It is our 
goal to bring knowledgeable people together as a resource to better 
protect your business and your customers’ safety.  Please make time 
to come out and be a part of what I believe is the future of the alarm 
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get 
involved, then please join us or call 800-559-9060. 
IEAA Membership

If you would like to become a member or have any suggestions on 
ways to increase our membership, please us a call at 800-559-9060. 

GOLDEN GATE  
ALARM ASSOCIATION

Paul Wassem, President
 For further information, contact the CAA at info@caaonline.org 

or call 800-437-7658.

New members are always welcome at GLASAA.  Every local 
company in our industry should attend our meetings.  We always have 
great people and informative topics.  This is a fantastic opportunity to 
network with your peers and industry experts and to discuss what’s 
going on in the business.
Please feel free to email me at dmichel@valleyalarm.com.
Please visit our website at www.glasaa.org.

David Michel, President
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SACRAMENTO AREA 
ALARM ASSOCIATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549

saaasecretary1@gmail.com
www.sacalarm.orgMark Simpson, President

SAN DIEGO  
SECURITY ASSOCIATION

Chris Kwast, President

City of San Diego Permit Process
The San Diego Security Association and SIAC have been work-

ing cooperatively with the City of San Diego to assist with their fire 
alarm program, and now their burglar alarm program. The police are 
requesting alarm companies to submit their active burglar, panic and 
holdup alarm customer lists to the San Diego Police Department. The 
preferred method is to send your Excel customer list electronically by 
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov. 
If you have any questions, please contact Hilda Gonzalez Reed at 
hgonzalezreed@pd.sandiego.gov or 619-531-2247.  Visit our website: 
www.sandiegosecurityassociation.org

The San Diego Police Department Permits Division reminds all 
alarm companies that they are required to have a valid alarm permit, 
for the premise being installed,  prior to the installation of an intrusion 
or fire system. The alarm company is responsible for obtaining or 
verifying the existence of an existing alarm permit for the premise. For 
information please contact SDPD Permits Division – Frank Dragula 
619.531.2364 Fdragula@pd.sandiego.gov

THE SDSA HOLIDAY PARTY will be on Wednesday December 
12th at the Admiral Baker Golf Course Club House. For information 
or to help sponsor the event, please email events@sandiegosecu-
rityassociation.org

Joe Castro, President 
Our meetings are held at Custom Electronic Supply, 1324 Dupont 

Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings 
are held on the second Thursday of every third month (once a quarter) 
at the above location. Please contact Joe Castro at 209-384-3305 or 
by email at josephc@alarmwatch.com for more information. 

GREATER VALLEY  
ALARM ASSOCIATION

REDWOOD
ALARM ASSOCIATION

Sean Cooke, President
If you have any questions or want to participate in the Redwood 

Alarm Association, please contact Sean Cooke at scooke@allguard-
systems.com or 800-255-4273.

ALARM INSURANCE
The Insurance Specialists for the Alarm Industry

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

P.O.B. 61886
North Charleston, SC 29419

jbures@alarmins.com
www.alarmins.com

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:      (800) 240-0631

California License # 0K04779

EAST BAY  
ALARM ASSOCIATION

Mike Salk, Vice President

EBAA Meetings
Our General Meetings are held at Trader Vic’s in Emeryville. The 

meetings start at 11:30 a.m. RSVP to 800-437-7658, Ext. 3 or info@
caaonline.org.
Richmond Ordinance

Alarm users are required to have an alarm permit, and failure to 
obtain one will result in a $250 fine to BOTH THE ALARM /MONITOR-
ING COMPANY AND ALARM USER.  Permits can be obtained now by 
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application. 
The permit fee is $30 for a two-year alarm permit. Renewals will 
be the same fee and term. A list of your newly installed, and newly 
cancelled alarm customers must be submitted on a monthly basis to 
richmondca@publicsafetycorp.com.
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Ben Martinez, President

SVAA Information
If you are not on our e-mail list, please contact Ben Martinez at 

(510) 750-0252 or bmartinez@gcsmonitoring.com. It is so important 
to get involved with your local associations more than ever and to 
keep up to date on all the new information.

Gathering gifts for Toys for Tots was George DeMarco of ESX, SVAA 
President Ben Martinez and Mark Sepulveda of USA Alarm Systems.

Marine veteran David James assisted the U.S. Marines Toys for Tots program at 
the SVAA meeting.

Step Up
To Sales Success

The Thinking 

Salesperson’s 

Guide to 

Successful Sales 

Relationships, 

Effective 

Presentations and 

Winning Closing 

Techniques

Harvey J. Eisenstadt

Step Up 
To Sales 
Success

Contact SYNCOMM MANAGEMENT GROUP
TO ORDER BY PHONE 800-490-9680 

or email to: info@snnonline.com

By Harvey J. Eisenstadt

The Thinking 
Salesperson’s Guide 
to Successful Sales 

Relationships, 
Effective 

Presentations and 
Winning Closing 

Techniques

SVAA President Ben Martinez with Joe Bowman of First Trust Security, Deric 
Morrow of Johnson Controls, George DeMarco of ESX, David James of Crime 

Alert Monitoring, Mark Sepulveda of USA Alarm Systems and Trevor Wall of 
Creative Security at the SVAA general meeting.
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INDUSTRY  NEWS

CAA Past President Cathy Rempel of American Security 
Integrators gets some training tips with new world record 
holder for cycling Denise Korenek of Rancho Santa Fe 
Security Systems.

SIAC Offers Updates to Associations
SIAC would like to give your association an update on law enforce-

ment activities relative to our industry to you free of charge. SIAC works 
with all the state chapters of ESA to give them updates on our activities 
and any alarm ordinances being considered locally. 

Our industry has Pat Egan to thank for a new program, helping us 
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time supporter of SIAC and leader in the electronic security industry. He 
understands the importance of law enforcement relationships and need 
in communicating to all members on this critical topic. We appreciate his 
support, vision and insights.

If your ESA chapter is inter-
ested in bringing Stan Martin of 
SIAC in, please get in touch with 
him directly at stan@siacinc.org. 
Pat will cover the air fare and 
we would appreciate the chapter 
covering one night in a hotel. This helps SIAC conserve our funds, while 
continuing to spread the word on improving alarm management standards. 
We only ask the ESA chapter to allocate 15-20 minutes during a member-
ship lunch/dinner or annual meeting for an update. We are limited to one 
venue per month so it’s important to make your request as soon as possible 
to secure the date desired.

Our thanks to Pat Egan of Select Security for stepping forward in this. 
For information and how you can support the efforts of SIAC, visit www.
SIACinc.org.
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358 South 700 East B # 602     
Salt Lake City, UT 84102 
385-229-2120    FAX 801/282-9507 
www.esautah.com 

2018 BOARD OF DIRECTORS

PRESIDENT
Clint Beecroft
Peak Alarm
801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT
Jacob Menke
Zions Security
801-770-2806
jake@zionssecurity.com

SECRETARY
Brek Grover
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com
 
TREASURER
Jared Mellor
Tech Force National
801-437-9049
jared@techforcenational.com

BOARD MEMBERS  
AT-LARGE
Erick Spotten
The Installation Department
espot10@gmail.com
Adam Christian
General Counsel
Alder Alarm Protection
385-218-2645
adam.c@alder.com

EXECUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

of Utah - formerly Utah Alarm Association

ESA OF UTAH
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OREGON BURGLAR & FIRE ALARM  
ASSOCIATION

www.obfaa.com 
Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

LinkedIn www.linkedin.com/
groups?gid=4782456
Facebook www.facebook.com/OBFAA

2018 OBFAA BOARD OF DIRECTORS & OFFICERS
Jesse Foglio - Regular Director - President
First Response Systems
Pat Petrie – Regular Director – Vice President
Action Technology Systems LLC
Vinnie Ferraris – G1 Government Dir - Secretary
Portland Police Bureau
Casey Phillips – Regular Director - Treasurer
Phillips Electronics
AJ Gomez – Regular Director - Past President                       
Global Security and Communications Inc
Jim Essam – Associate Director
Alarm Central Station (ACS)
Bill Glasbrenner – Regular Director
Central Electronic Alarm
Justin Gates – Associate Director
Central Station Monitoring (CSM)
Harold Brookins – Regular Director
Alarm Tracks Inc
Jake Coulter – Associate Director
Anixter

OBFAA Membership
Please contact us if you would like to be a member of the OBFAA. 
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The bigger the organization, the louder its voice.

TEXAS BURGLAR &  
FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association 
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322 
www.tbfaa.org

ExecutiveDirector@tbfaa.org 
Brad Shipp, Executive Director
385-229-2120

NEW MEXICO  
ELECTRONIC SECURITY ASSOCIATION

������������
Executive Director
PO Box 45266
Rio Rancho, NM 87174
�!�������>�[QQ>[��Q|
Cell:     505-350-4370
ExecDirNMESA@gmail.com

2018 NMESA OFFICERS
Steve Berniklau - President
Industrial & Commercial Security 
Systems
Phone: (505) 888-2951
Email:  steveb@icssnm.com
Marty Mayo – Vice President
TAS Security Systems 
Phone: (505) 881-0001
Email:  marty@thealarmstore.com
David Meurer - Secretary
Alarmed Response Team
Phone: (505) 237-2278
dmeurer@armedresponseteam.com

Rich Rosley – Board Member at Large
A-Tech Security
Phone: (505) 821-5777
Email:  rrosley@atechsecurity.com
Chris Ipiotis – Board Member at Large 
Security & Access Systems
Phone: (505) 823-1561
Email:  cipiotis@securityandaccess.com
Joseph Salazar – Board Member at Large
ATI Security
Phone: (505) 473-0508
Email:  joseph@atisecurity.net

PUBLIC SAFETY AGENCY MEMBERS:
^#
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Oregon City Police
Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
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ESA OF WASHINGTON

PO Box 73087 
Puyallup, WA 98373
360-739-7772
www.waesa.org
info@waesa.org
www.facebook.com/waesaonline
PRESIDENT
Steve Autio 

PRESIDENT
Steve Autio, My Alarm Center
SECRETARY
Phill Moran, Limited Energy Services
TREASURER 
Open
PAST PRESIDENT
Jamie Vos, Security Solutions        
BOARD MEMBER
Mike Miller, Moon Security

BOARD OF DIRECTORS - ESA OF WASHINGTON
BOARD MEMBER
Shannon Woodman, Washington Alarm
BOARD MEMBER
Christopher Wood, Graybar
BOARD MEMBER 
Tim Nichols, ADT
ALARM RESPONSE MANAGER
Ron Haner, Alarm Center
EXECUTIVE DIRECTOR
Margaret Spitznas

�������������������

Direct: 609.466.7244

MergersAcquisitionsUS.com

jcolehower@MergersAcquisitionsUS.com

Providing Acquisition Services to the Security Industry for 30 Years

MERGERS & ACQUISITIONS LLC

John H. Colehower
Managing Director
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NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA: admin@nevadasecurityassociation.org  
or call 702-551-4672  

PRESIDENT
Manuel Robles
Stanley Convergent Security
702-252-4200
manuel.robles@sbdinc.com 
VICE PRESIDENT
Robert Sulliman
Alarmco
702-382-5000
rsulliman@alarmco.com  
SECRETARY
Duncan Coons
Eagle Sentry
TREASURER
John Perdichizzi
ASAP Security
702-870-8880
Johnp@asapnv.com 

2018 NSA BOARD MEMBERS
SERGEANT AT ARMS
Alan “Ray” Reza
ADT
702-822-3803
areza@adt.com  
ASSOCIATE DIRECTOR
Andrew Speropoulos
Security Partners 
IMMEDIATE PAST PRESIDENT
Jon Perry
Sting Alarm
702-737-8464
jperry@stingsystems.com
EXECUTIVE DIRECTOR
Jeanne Palmer
205 N. Stephanie St, Suite D #170
Henderson, NV  89074
702-551-4672
admin@nevadasecurityassociation.org

We had special guest speaker Las Vegas Metro Sheriff Joe Lombardo 
at our November meeting. The Sheriff updated us on happenings in 
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Program has started accepting applications for our 2019 awards to kids 
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missed her presentation and would like more information you can reach 
her at Jasmine.jones@assaabloy.com or call (480) 299-9397.

Also, in November, in-coming NSA President Manny Robles attended 
the ESA Chapter Exchange in Irving, TX with Executive Director Jeanne 
Palmer. We will bring members a summary of what we learned at our next 
member meeting.

Have you thought about joining NSA but weren’t sure? Give us a call 
�����������
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us at the CAA Winter Convention in San Francisco Dec 6-8 and we’d be 
happy to chat with you.

The NSA wishes you happy and safe holidays and we’ll see you at our 
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NSA Calendar
December 12 .....NSA Board of Directors Meeting ............ Las Vegas
January 9 ...........NSA Meeting ............................................ Las Vegas

NTS On-line Training is now accessible through the TRAINING TAB 
on the NSA website. 

 John Perdichizzi of ASAP Security, Bob Sulliman of Alarmco and NSA Past 
President Jon Perry of Sting Alarm welcomed Sheriff Lombardi (second 
from left) to the NSA General Meeting.

 

NSA President Manuel Robles of Stanley Convergent Security with Execu-
tive Director Jeanne Palmer at the ESA Chapter Exchange in Dallas 
sharing information on how to build strong associations.
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Colorado Burglar & Fire Alarm Association
820 S. Monaco Parkway #141, Denver, CO  80224

303-805-0885
Info@cbfaa.org          www.cbfaa.org

COLORADO BURGLAR & FIRE ALARM  
ASSOCIATION, INC.

PRESIDENT
�������#	
��
A-1 Security Systems
303-587-7344
saguilar@a-1security.com 
VICE PRESIDENT
Mary Jo Lakhal
A-1 Security Systems
(303) 462-2443
Maryjo@A-1security.com 
SECRETARY
Jennifer Porter
Advanced Burglar & Fire Alarm Company Inc.
(719) 599-5051
jenn@advancedalarm.com 
TREASURER
John Wrzesinski
Safe Systems
(303) 996-4036
jwrzesinski@safe-systems.com 

BOARD MEMBERS AT LARGE
Brian Kirtley
���	��
215-756-2789
Brian_Kirtley@comcast.com 
Bill Roberts
Johnson Controls
william.roberts@jci.com
Andrea VanDyke-Quist
Safenet, Inc.
303-985-9186
Andrea.safenetalarms@gmail.com 
EXECUTIVE DIRECTOR 
Jeanne Palmer
820 S. Monaco Pkwy, #141
Denver, CO 80224
303-805-0885 Jeanne@cbfaa.org
LAW ENFORCEMENT LIAISON 
Steve Keefer
Security Industry Alarm Coalition (SIAC)
775-813-0525
steve@siacinc.org

CBFAA BOARD OF DIRECTORS

ARIZONA ALARM ASSOCIATION

AZAA BOARD OF DIRECTORS
Maria Malice, President
Kevin Campbell, Vice President
Julia Bogen, Secretary
Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director
Gary Franklin, Director
Candi Hurtt, Director
Charlie Lester, Director
^	������#�����/	������
Ben Wilson, Director
Brandon Eadon, Public Safety Director
Susan Brenton, Executive Director

2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph:   480-831-1318 
www.azalarms.org 
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Wrzesinski and Executive Director Jeanne Palmer attending the ESA 
Chapter Exchange in Irving, TX. We learned a lot about providing the 
best for our members and will be sharing this info with our board and 
members. Watch for our upcoming survey about projects for the coming 
year.

Join us for our end of year Holiday Party:
• DATE: December 5, 2018 (Wednesday)
• TIME:  4:30pm-6:30pm
• LOCATION: Hacienda Restaurant, 4100 E. Mexico Ave, Denver, 

CO  80222
• Dinner, cocktails, free caricature drawings, networking, year-

end recap and look forward toward the new year PLUS holiday 
cheer! See you there!

• RSVP: Jeanne@cbfaa.org or call 303-805-0885 by 11/30.

CBFAA SCHEDULE
December 5 .......CBFAA Holiday Party .................. Denver, CO

Watch for our upcoming survey to get your ideas about projects for 
the coming year.

New to CBFAA? Add your name to our email list to get meeting no-
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and membership applications available on our website www.cbfaa.org
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lar of A-1 Security Systems with CBFAA Treasurer John Wrzesinski 
of Safe Systems and Executive Director Jeanne Palmer at the ESA 
Chapter Exchange in Dallas.
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ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800
Toll free: (888) 447-1689
Fax: (214) 260-5979
www.alarm.org 
National Training School (NTS) 
866/636-1687

ESA Member Buying Program
The ESA Member Buying Program, designed to save you and your 
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buying power through our Buying Group Alliance, made up of more 
than 250,000 businesses. ESA members are seeing immediate value and 
reporting an average of 20% savings. “We are thrilled to deliver another 
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ees. Members taking advantage of this program may be able to pay for 
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products and services they already buy,” said Knox.  Electronic Security 
Association members can register for the ESA Member Savings Pro-
gram by going to www.esaweb.org.

Security America Risk Purchasing Group
Security America Risk Purchasing Group (SARPG) is an insurance 

company developed by the ESA and administered through Marsh Insur-
ance. Security America RRG was formed in 2003 to provide affordable 
and stable insurance coverage exclusively to ESA member companies. Se-
curity America RPG offers general liability including errors & omissions 
	�
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security, and systems professionals throughout the country. Domiciled in 
Vermont, Security America RPG is registered in all 50 U.S. states.  For in-
formation visit www.securityamericarrg.com, call 866-315-3838 or e-mail 
info@securityamericarrg.com.

NTS Expands Online Courses
The ESA National Training School has expanded its catalog of online 

training courses including technician and business management courses.  
For information, visit www.esaweb.org.

ESA EXECUTIVE COMMITTEE
Chris Mosley .......................President
Dee Ann Harn .....................Vice President
Tim Creenan .......................Vice President
Jamie Vos ............................Vice-President
Steve Paley  .........................Treasurer
Steve Firestone ....................Secretary
Merlin Guilbeau ..................Executive Director
Bryan Lawrence ..................�
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Angela White ......................Immediate Past President
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WBFAA UATC
APPRENTICE TRAINING PROGRAM

WBFAA BOARD  
OF DIRECTORS
Z����!����
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are made up of the following industry people:

PRESIDENT
Ron Lander, Ultrasafe Security Specialists

SECRETARY/TREASURER
Shane Clary, Bay Alarm Company

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

DIRECTOR
Richard Jimenez, IE Alarms

DIRECTOR
Skip Vandeter, Johnson Controls

DIRECTOR
Mathew Westphal, Bay Alarm Company

DIRECTOR
Beverly Cramer, VFS Fire & Security Services

DIRECTOR
Tom Rankin, First Sentinel

SPONSOR OF THE
FIRE/LIFE SAFETY  
CERTIFICATION PROGRAM
UNILATERAL  
APPRENTICESHIP AND TRAINING 
COMMITTEE (UATC)
THE WBFAA  
APPRENTICESHIP PROGRAM

www.WBFAA.net

WBFAA UATC Apprentice Enrollment for Spring 
Semester Class Open

Member companies can register new apprentices anytime. If you will 
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list 
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�
of the CAA or CAFAA who require having registered apprentices with the 
State of California. Call the WBFAA UATC at 800-809-0280 if you are 
interested in joining.
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For Fire/Life Safety Technicians with 4,000 hours of work experience, 

����
�����
������#	��
����������������	�������"�

	�������
���������$�Z���
renewal application is posted at www.dir.ca.gov/das and the state does 
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Program visit www.dir.ca.gov/das and follow the links.
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ber companies of the WBFAA UATC.  If you are a member and would 
like the material, please contact the WBFAA UATC at 800-809-0280 or 
email info@wbfaa.net.

CSLB Enforces Zero Tolerance
The Contractors State License Board (CSLB) is legally required to 

open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days 
of receipt of a referral or complaint from the Department of Industrial 
Relations’ Division of Apprenticeship Standards (DAS). Labor Code 
Section 3099.2 stipulates that anyone who performs work as an electrician 
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issued by DAS; DAS is required by Labor Code Section 3099.2 to report 
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the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education
The WBFAA UATC is offering an online continuing education pro-

gram for electronic security systems technicians with nearly 100 hours 
of course offerings. Registered technicians with member companies will 
have access to 18 hours of online courses annually at no fee. In addition, 
registered technicians will have access to courses offered in physical 
�
�

����
���������
#��	����	��["��������	�	���!�������	����	���!���������
�
�!�����
������	��¡�	!����!��������	����	�������$����������	�!�����	�����	
	��
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership
�
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program and pay a monthly fee of $25 per technician. The apprentice pro-
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courses are provided at no additional fee. In addition, member companies 
who contribute to public works training trust funds to the WBFAA receive 
a $.15 per hour credit for registered technicians. For complete information, 
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

   

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com

John Kaloper
National Accounts
(949) 870-0480
jkaloper@tycoint.com

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985 cell
sruiz@tycoint.com

Scott Baker
Technical Sales Trainer
(530) 218-3116
scbaker@tycoint.com

Brian Fullhart
Territory Sales Manager
(Northern CA)
(209) 217-4394
bfullhart@tycoint.com

Ryan Shumway
Technical Sales Trainer
(951) 237-9112
rshumway@tycoint.com

Dustin Evans
Territory Sales Manager
DSC/Tyco
(951) 455-8045
wdevans@tycoint.com
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CALENDAR 2018
WESTERN STATES SECURITY ALLIANCE

CONTACT THE CAA
California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658     FAX 800/490-9682     www.CAAonline.org      info@CAAonline.org             

Jerry Lenander, Executive Director   director@caaonline.org

BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834. 
The following are a list of important Bureau numbers to update your 
records:

Main Number: .......................... 916/322-4000
Toll Free Number:  ................... 800/952-5210
Licensing Fax Number: ............ 916/575-7290
Enforcement Fax Number: ....... 916/575-7289 
Email: ...................................bsis@dca.ca.gov
Web Homepage: ............www.dca.ca.gov/bsis

DECEMBER
5-8 ..............CAA Winter Convention .................................Fairmont San Francisco
13 ................SAAA Holiday Party .......................................Sacramento
6 ..................CBFAA Holiday Party .....................................Denver, CO
12 ................NSA Board of Directors Meeting ....................Las Vegas
12 ................SDSA Holiday Bash ........................................San Diego

Email your training and education calendar to info@CAAonline.org
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CAA CONVENTIONS
2019 .....May 15 – May 18 ........................ Hilton Palm Springs
2019 .....December 4 – December 7 .......... Fairmont San Francisco
2020 .....May 13 – May 16 ........................ Hilton Palm Springs
2020 .....December 2 – December 5 .......... Fairmont San Francisco
2021 .....May 12 – May 15 ........................ Hilton Palm Springs
2021 .....December 1 – December 4 .......... Fairmont San Francisco

ESA Rising Leaders Forum 2019
January 28-31, 2019
Austin, TX

ESA Leadership Summit 2019
January 28-31, 2019
Austin TX

ISC West 2019
April 10-12, 2019
Las Vegas, NV

ESX 2019
June 2-6, 2019
Indianapolis, IN 

THE MIRROR

ADVERTISE IN THE MIRROR
REACH A QUALIFIED,  

INTERESTED AUDIENCE

TEL: 800-437-7658        email: info@CAAonline.org

Bert Ross
Account Executive Western Region

(949) 300-1852 Mobile
bross@alarm.com

Send your events to CAA Mirror: info@caaonline.org
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