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PERS

From the company that invented it.

Best Products. Best Prices. Best Services.

For over four decades American Two-Way has been setting the
standard in the PERS industry, not only offering monitoring services
but inventing and patenting some of the first PERS systems ever
made. Today we offer the largest array of award winning products &
services, all at the best prices in the business.

Learn more 800.821.8200
or email sales@atwecentral.com

Our newest mPERS with Fall Detection

Best PERS Best Mobile Best Central $129 | $9.95 monthly
Hardware Monitoring Station
Platform

Mobile Safety Concierge MiniMobile ATW-mPERS-1T ATW-mPERS-1
Customer’s phone | $2.95 monthly $59.95 | $6.95 monthly $89.95 | $7.95 monthly $119.95 | $8.95 monthly

___l - N a j
ATW-mPERS-1F SilverFox Link ATW=In Home-Landline ATW-=In Home-Cell
$129.95 | $9.95 monthly $79 | $4.50 monthly $125 | $4.95 monthly $179.95 | $8.95 monthly

"”////ATW ' AMERICAN TWO-WAY ATWcentral.com
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CALIFORNIA ALARM ASSOCIATION
BOARD OF DIRECTORS PRESIDENT’S MESSAGE

President
Cathy Rempel, American Security Integrators By Cathy Rempel
Northern Vice President
Chuck Petrusha, Advanced Security Systems
Southern Vice President
Tim Westphal, Bay Alarm Company

For the past two years, it has been my honor and privilege to have
served you as president of the CAA and to have been surrounded with
truly great leaders. Thank you to our CAA Officers Tim Westphal
“Southern California VP, Chuck Petrusha “Northern California VP”,

Rich Whitloflifgztg:%ide Security Dave Michel “Treasurer”, Rich Whitlock “Secretary”, Mike Matson
Treasurer “Sergeant at Arms” and Bob Michel “Immediate Past President” for
David Michel, Valley Alarm their tireless work and dedication of ensuring your voice was heard
Sergeant at Arms and strategic directions delivered upon. Thank you to our board of
Mike Matson, Matson Alarm directors including Les Gold “Legal Counsel”, Charles Schwager
REGIONAL PRESIDENTS “CPA”, Jon Sargent “Large Company Representative” and Sam Aviles
Mike Salk, East Bay Alarm Association “Associate Director”. Thank you to our committee chairs Lilianne

Dave Hood, Golden Gate Alarm Association
Tom Rankin, Greater L.A. Security Alarm Assn.
Joe Castro, Greater Valley Alarm Association

Chaumont “Scholarship Committee”, Larry St. John “Membership
Committee”, David Morgan “Communications Committee”, Dave

Matt Standiford, Inland Empire Alarm Association Hood “Technology Industry and Trends Committee”, Mark Simpson
Michael Tarin, Mid Cal Alarm Association “Public Safety Committee”, Tim Westphal “Government Relations Committee” and Dave Michel “Busi-
Steve Maris, Orange County Alarm Association ness Operations Committee”. Thank you to all our Regional Chapter Presidents who successfully led

Sean Cooke, Redwood Alarm Association
Leanne Boger, Sacramento Area Alarm Association
Mark Simpson, Silicon Valley Alarm Association

their associations with relevant meeting content, exciting events, significant fund raising, membership
focus and dedication to those they served. It is this dedication from all, whether you have served in an

Jason Beardsley, San Diego Alarm Association official capacity or as speakers, ambassadors or participants in our meetings and events. This is the spirit
Sam Aviles, Associates Direcior that has and will continue to successfully propel The California Alarm Association forward into the future
Jon Sargent, Large Company Representative where we will remain an inclusive and relevant organization within the electronic security industry.
PAST PRESIDENTS There is no job too small or too big for those who are dedicated to our association and industry. [
Bob Michel, Valley Alarm share with you that your 2015 - 2016 CAA team was so much more than the age-old adage of the eighty-

John Hopper, Sentry Alarm . . .
Matt Westphal, Bay Alarm Company twenty rule where 20 percent of the people do eighty percent of the work. This was a group of dedicated

Jon Sargent, Tyco Integrated Security professionals where everyone came to the table ready to take on one hundred percent of what needed to
Patty Har;man, Burgarello Alarm be done. Through the support of our national association, ESA, and our partners including ESX, ISC,

Tony Smith, Security Finance Associates SIA, SIAC, CSAA, CAFAA, WBFAA and the BSIS, the CAA was able to achieve several successes.
George Gunning, USA Alarm Systems

Frank Burke, USA Alarm Systems Here are some highlights: our legislative committee and government advocate, Trent Smith, worked

Pam Alva, Allied Security Alarms, retired and kept us appraised of several bills that would affect our businesses including the negotiation to a
Ted Willie change in SB1196 so the new evergreen notice requirement for residential customers would only apply to
Roger Westphal, Bay Alarm Company new contracts; several new ordinances were reviewed with SIAC and local chapters to ensure a true win-
Richard A. Beunk, Comseco of California, retired win could be achieved for public safety officials, alarm companies, the public and our industry including

Rod Uffindell, Denalect Alarm Company
Jack McAboy, retired
Harold France, retired

the Chico negotiations that lead to the overturn of an ordinance that would have resulted in the collection
and payment of all fines for false alarms to alarm companies. Two successful annual events were held at

Bruce Westphal, Bay Alarm Company the Capitol in Sacramento where alarm companies had the opportunity to meet with our legislatures and
Paul Worsley, Valley Burglar & Fire build important relationships. The leadership forum was initiated with the support of Kirk MacDowell,
Alarm Co. (deceased) George de Marco, Ken Nelson and Robert Owens where we all had the opportunity to learn new and be

George A. Weinstock, retired
Everett Westphal, Bay Alarm Co. (deceased)
Frank Meiners, retired

reminded of classic leadership skills that we could employ for our industry, our companies and ourselves.
Winning participants of the CAA Youth Scholarship were celebrated around the state as never before en-

William Swinney, retired hancing our relationships with public safety officials in each regional chapter. New technology directions
Robert Leeper (deceased) and trends were shared at regional and state levels to ensure we will remain relevant to those we serve.
Jerry J. Linder (deceased) The best practices guide for regional presidents was re-written and provided to all chapters to enhance
EX OFICIO meetings, events and sharing between boards. The website was enhanced to ensure the latest information
Jeﬁ?; Sli‘srgl?dg(;lgxi(:gg%g&;?f r be made available to all in a central hub. These are a few highlights only as the successes for chapters,
Charles S ch;vager, CPA committee chairs and all of you are too numerous to count in this one letter but no effort went unnoticed

THE MIRROR is published monthly by the or unappreciated. Thank you and know the highest level of gratitude and respect is shared to all for your

California Alarm Association, support, resources and time.

a California not for profit association, for the . . . . .
Western States Security Alliance. Last, but most certainly not least, I would like to thank our executive director, Jerry Lenander, and his

No articles herein may be reproduced without written permission team (Dan Van Hart, Daniel Freitas, Kurt Meierhenry and David Steinbach). It is through their focused
of the California Alarm Association. The Association is not efforts and positive attitudes that we were supported in all of the above achievements, events, chapters,

responsible for any errors or omissions in advertising. . . . . . .. .
Editorial: Copy is due the 10th of the month preceding directions and meetings that have and will continue to make a significant difference to all of us.

Publicati‘:im Aﬂ:ivelfsttiﬁiﬂfgtihspace iﬁservaﬁ;m dueb Ihe :ch and It was John Maxwell who said “Leadership is not about titles, positions or flowcharts. It is about one
Cco ue the (9 € mon recedin, ublication. . . . .
Py o N p. gl_) life influencing another.” All of you have done this for me and I thank you from the bottom of my heart
For Editorial and Advertising information, contact: for the opportunity to have served you, our association and our industry. Our horizon is overflowing

Jerry Lenander or Daniel Freitas . . . .

California Alarm Association with great leaders and I look forward to the momentum each of them will provide as we continue to be
333 Washington Blvd. Ste. 433 inspired by our heritage and dedicated to our future with relevancy and inclusiveness for all.
Marina del Rey, CA 90292 Sincerely,

TEL 800/437-7658 ~ FAX 800/490-9682

www.facebook.com/CAAonline
www.twitter.com/CAA_online Il ’|

Web Site: www.CAAonline.org '
info@caaonline.org
© Copyright 2016 by the California Alarm Association
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ASSOCIATES CORNER
Closing Successfully

As we approach the end of the year it is al-
ways helpful to look back and define the type of
year you experienced. Are you satisfied with the
successes you achieved in the business world?
Did you enjoy the social time you spent with
friends and family? Overall, could you have had
a better year? Surprisingly, many of us who truly
analyze the past year may find we could have
done better in each of these areas. However,
even if your analysis says that you did have a
good year, don’t ever forget that there is always
room to improve upon what you are doing. In-
terestingly, this can be accomplished with who you surround yourself with,
and the influence they have on both your business and social world. It is a

By Harvey Eisenstadt

P 8( £ 949.631.6470

NMCcentral.com

CCIMMUNICATE.

Monitor, control and report from anywhere

Our innovative LING™ technology fills the void in network communications for
mission critical power distribution applications. Power and transmission solutions
integrated at multiple sites are easily managed and monitored remotely. LINQ reports
diagnostics via Email/SNMP notifications greatly reducing system downtime and
eliminating unnecessary service calls while creating RMR opportunities. Communicate
over the network with LINQ.

Altronix’

More than just power.™

altronix.com » 1.888.258.7669
MADE IN THE USA » LIFETIME WARRANTY
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fact that you do tend to adopt the attitudes, habits and demeanor of those
types of individuals with whom you most closely associate.

Throughout the years I have found that there are two types of people
who have had a profound positive influence on me in both my business
and social worlds.

The first are those with whom I can engage in an intelligent conversa-
tion. They may not necessarily agree with me nor I with them. However
we can intelligently discuss subjects and learn from each other. Because of
the strong influence this has on both individuals we both prosper.

The second are those who always emanate a positive attitude. Since
it has been proven that you do tend to adopt the attitudes and behavior of
those with who you most closely surround yourself, you want to try to
minimize your time with negative thinking individuals. Placing yourself
in the company of positive thinking individuals can be a significant factor
in the increase of your happiness, peace of mind and success in both your
business and social worlds.

As a result of the influence these two types of people can have on you,
I view them as winners, and yes, placing yourself in their company as
often as possible moves you closer to and into the winner’s circle.

So, when you sit down at the end of this month and identify the resolu-
tions you will promise to follow for the new year, consider the influence
these types of people can have on you and resolve to increase your asso-
ciation with people who you can have more intelligent conversations with,
and those emanating a positive attitude.

Of course, there is one more resolution that is necessary and that is to
follow through on the resolutions you have made.

I wish you all for a Very Happy, Healthy, Prosperous and Safe
New Year.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor
and Author. Harvey possesses over 45 years of successful sales and sales
management experience and is a nationally recognized authority on
relationship building. Harvey can be reached at 818-701-7799 or harvey@
hjesales.com

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

800-532-3492
airsecurity.com

At Flair

. j We Care!
www.flairsecurity.com

TANE ALARM
ProbucTs

Wayne Hauser
President

906 Jericho Turnpike, New Hyde Park, NY 11040, U.S.A
Tel: 800-852-5050 » 516-328-3351 » Fax: 516-326-9125
com www.tanealarm.com

o h@t
Email:wayneh@

Magnetic Contacts
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WANTED

Integration, Fire, Security, CCTV BUSINESS and/or ACCOUNTS

SELLTO US OR OUR QUALIFIED BUYERS.
WE HAVE THE EXPERIENCE TO MAKE
THE TRANSACTION QUICK

AND HASSLE FREE.

ACQUISITION &
FUNDING SERVICES

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

! GRANDE

CENTRAL STATION

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President
(800)230-1654 - www.gcsmonitoring.com
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Gonzalez, continued from pg. 1

beyond efforts to lead and financially support the Association through
difficult times.

“On behalf of CSAA, I am thrilled that Teresa has been selected as
the recipient of the 2016 Stanley C. Lott Award,” said Pamela J. Petrow,
president of CSAA. “This award is not presented each year, but reserved
for the very special recognition of individuals who have made significant
contributions to the security industry over an extended period of time.
Teresa’s efforts distinguish her among the volunteers who move CSAA
forward — this award is well deserved.”

Teresa Gonzalez has 25 years of experience in central station opera-
tions and technology, including 15 years managing personnel, business
operations and technical advancements in the central station. She joined
UCC in 1997 and served as UCC Vice President and General Manager
until being promoted to President in 2008. She is a member of the CSAA
Board of Directors and a Co-Chair of the CSAA Education Committee.

“I am very humbled and honored to have been selected to receive
this award,” said Gonzalez. “It is definitely an unexpected but pleasant
surprise! Over the last 15 years, it has been a gratifying experience to
work with and share ideas with other CSAA members who are passionate
about this industry and its professionalism, especially all those who have
contributed to the education committee over the years. I also feel fortunate
to have had the opportunity to learn from so many great leaders at CSAA.
I am grateful to them for their support and friendship.”

As chair of the CSAA Education Committee, Gonzalez has been a
driving force behind creating and updating CSAA’s educational content,
one of the Association’s most important programs. “Be it upgrades to
existing programs, such as the Distance Learning Programs for frontline
staff, or bringing in relevant speakers for the Fall Operations Conference
and CSAA Annual Meeting, Teresa’s vision has been critical in our effort
to create relevant content that our business members can use to improve
performance and bottom line results,” said Petrow. “As we have been
working to advance CSAA, her work in the area of education has signifi-
cantly contributed to our success.”

“It’s an exciting time to be a part of CSAA,” said Gonzalez. “Under
the leadership of President Pam Petrow, Executive Director Jay Hauhn,
and all the support staff, CSAA has had new direction and positive change.
Board members have a renewed commitment of participation, a common
goal and desire to re-create value and relevance for our members, and to
continue the furtherance of professionalism in our industry. [ am proud
and thankful to work with such exceptional people.”

World Trade Center Security Director George Anderson, Mary
Beth Shaughnessy of ISC Events and CAA Executive Director
Jerry Lenander.

THE MIRROR
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VIDED RECORDING
IN PROGRESS

MORITORED SYSTEM.
NOTIFY STATION
BEFORE ANY
MAINTENANCE
OR TESTING.

530 East Jamie Ave, La Habra, CA 90631
Call (800) 903-3385 or Fax (800) 556-5576 www.jcgury.com

How Does Your Insurance Stack Up?

Security America RRG provides insurance policies tailored
to meet the needs of alarm dealers, system integrators,
central stations and locksmiths- we are the industry experts
offering broader coverage!

You owe it to yourself to protect your business with the
industry experts. Contact us for a free policy comparison!

www.SecurityAmericaRRG.com S RO ol
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NMC Will Strengthen Your Customer Relationships.

We believe that from the moment you install and train the customer, you trust NMC to
help create the relationship between you and your customer. We take this responsibility
very seriously and work very hard to not only professionally represent your brand, but to
solidify that customer relationship on your behalf. We manage this relationship day in
and day out, overseeing every aspect of the process from hiring and thoroughly training
the best people, to deploying the best technologies. You should never lose a customer
because of your monitoring center. We will deliver on this promise.

NMC Will Help You Grow Your Business.

Our goal at NMC is to help you grow your business by substantially increasing your
referrals. We continue to work hard on your behalf and continue to challenge ourselves
in order to always achieve our stated goal. Your monitoring center should help you grow

your business, not just respond to alarm signals. This is our mission.

And that's The NMC Prowise. Contact us today.

Lic# CAACO5633 TXB134s6 @) <> uL2050

www.NMCcentral.com

877-353-3031



LEGAL REPORT

From the GARDENA POLICE DEPARTMENT

Phone (310) 217-9600 * Fax (310) 217-9638

Your alarm company is receiving this letter with the express
purpose of collecting subscriber information of residents and busi-
nesses that are covered by your alarm systems in the City of Gardena,
California. The information you provide regarding your clients will be
kept confidential in accordance with California State Law Government
Code Section 6254 and will be used to upgrade the Gardena alarm
program. The client information you provide will only be shared with
our alarm administrator, Alarm Program Systems LLC. The customer
information we are requesting should be sent to Jim Huchingson,
President of Alarm Program Systems. Please submit your information
via the attached Microsoft Excel document to Jim’s attention at: jim@)
alarmprogramsystems.com (510) 267-0414.

Should you have any questions regarding this request you can con-
tact the Gardena Police Department by calling Assistant Community
Development Manager, Stephany Santin, directly at (310) 217-9648. 1
would like to thank you in advance for your cooperation.

Sincerely,

Edward Medrano, Chief of Police

From the ESCONDIDO POLICE DEPARTMENT

Craig Carter, Escondido Chief of Police

Phone: 760-839-4721

ccarter@escondldo.org

Your alarm company is receiving this letter with the express pur-
pose of collecting subscriber information in regards to residents and
businesses in the City of Escondido, CA. The information you provide
regarding your clients will be kept confidential in accordance with Cal-
ifornia State Law Government Code Section 6254 and will be used to
upgrade the City of Escondido Alarm Program. The client information
you provide will only be shared with our alarm administrator, Alarm
Program Systems LLC. The customer information I have requested
should be sent to Jim Huchingson, President of Alarm Program Sys-
tems LLC. Please submit your information via the attached Microsoft
Excel document to Jim’s attention at: jim@alarmprogramsystems.com.
Should you have any questions regarding this request, you can contact
the Escondido Police Department by calling Police Business Manager,
Lisa Rodelo at (760) 839-4905. I would like to thank you in advance
for your cooperation.

Sincerely,

Sam Abed, Mayor Michael Morasco, Deputy Mayor Olga Diu, Ed
Gallo, John Masson

INDUSTRY NEWS

Yuma to Issue Fines

According to KYMA-TYV, the city of Yuma, AZ, will begin issuing
fines to businesses and residents who are responsible for false alarm
calls starting December 1. Third-time offenders will have to pay a
$100 fine, however, it can reach up to $250, according to a press
release issued by the Yuma Police Department (YPD) on Tuesday.
City officials passed an ordinance in May of 2015 aiming to reduce the
overall number of false alarm calls YPD responds to. The department
gets about 5,000 alarm calls per year, many of which turn out to be
false alarms. Alarm users are required to register their alarm systems
at www.crywoldservices.com/yumaaz. Officials say, registered alarm
systems help reduce false alarms by ensuring alarm service providers
and law enforcement have current alarm response instructions and
contacts to confirm whether alarm response is really necessary.

THE MIRROR
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LEGISLATIVE WATCH

*PAC ALERT*
$30,000 GOAL FOR 2016

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the CAA
governmental relations program. In past years, CAA has raised more
than $30,000 in its PAC to contribute to business-minded legislators. We
want to establish this funding level as a goal for 2016 and encourage CAA
members to contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common interest to join
together to participate in the political process. Members of an industry
association or employees of a company have an interest in supporting
candidates whose philosophy is conducive to creating an environment
in which their business can succeed. By donating to the company or as-
sociation’s PAC fund, employees or members help ensure that legislators
will be elected who are interested in and responsive to the concerns of the
company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government rela-
tions program that works on the local, state and national level. In addition
to the hundreds of hours of volunteer service from our members, we have
a CAA PAC Fund which supports our interests in Sacramento.

Payable to:

CAAPAC

Mail to:

CAA PAC, C/o Richard Eichman, CPA

1127 11th Street, #300, Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax deductible.

IMPORTANT: Include your name, address, employer and occupation
with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the CAA
office at 800-437-7658 ext. 3.

& ORTEX
OPTEX, INC.

Americas Headquarters

18730 s. wilmington ave. #100
rancho dominguez, ca 90220

www.optexamerica.com
www.optex-vms.com
@optexamerica

DANA SCROGGINS

regional sales manager, security
southwestern U.S.

dscroggins@optexamerica.com
@ 951.249.5414
@ 5800.966.7839 x424

RICHARD RAMOS

regional sales manager, security
northwestern U.S. / western Canada

rramos@optexamerica.com
@ 909-560-7969
@ 5800.966.7839 x447
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What
Happens
Next May
Save Lives

Two-Way, Mass-Communication

System with Live Video Access

Multi-media technology improves communication and can make police response
more effective during an active-shooter situation or other severe emergency.

For more info about Incident Command and Control, visit EM24.US, contact our
Sales Department at 1-800-800-3624 or email Sales@emergency24.com.

JERgency ;!

Chicago Washington D.C. Detroit Milwaukee Los Angeles



ASSOCIATES NEWS

NATIONAL MONITORING CENTER (NMC) announced the
hiring of Dawn Scifo to join its sales team as Eastern Regional Sales
Manager. Scifo brings an impressive resume to the NMC Team, earning
experience in a variety of positions in security.
Scifo worked for ADI/Honeywell in New York
where she was responsible for multiple roles
and responsibilities including pricing, sales
support and customer care. In 2010, Scifo was
promoted to National Account Customer Ser-
vice Supervisor. While managing the sales team
two of the members that were nationally ranked
No. 1 and No. 2 in sales. “We are excited to add
Dawn’s industry knowledge and experience to
the NMC team,” commented Woodie Andra-
wos, NMC President. “With two key facilities in California and Texas, the
hiring of Dawn Scifo is an important and strategic move for NMC as we
expand our national presence on the east coast.” For more information,
email at sales@NMCcentral.com.

TYCO SECURITY PRODUCTS introduced the new exacqVi-
sion M-Series. ExacqVision M-Series expands the All-in-One Recorder
category Exacq launched last March with the LC-Series PoE+ recorder.
The M-Series includes integrated PoE camera ports and the feature-rich
exacqVision START video management software, which can easily be
upgraded to the Professional or Enterprise software. “It’s always our goal
to provide the most cost-effective, intuitive video solutions to our custom-
ers,” said Ryan Hulse, Senior Product Manager, Tyco Security Products.
“The exacqVision M-Series does exactly that — bringing unique PoE cam-
era management and reliable video recording performance at a price point
that is appealing to smaller applications.” The M-Series recorder enables
users to remotely monitor and control power to individual cameras with
no separate switch management software required. For more information,
visit www.exacq.com.

We have the capital! &
CapitalSource Security Lending Group

With deep industry expertise and approximately $800 million in

committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions, Contact us today.

Will Schmidt « 314.259.4206
wschmidt@capitalsource.com

E3 CapitalSource

QOLSYS announced that AMP Security will deploy the next genera-
tion IQ Panel 2 as its flagship product supporting the “AMP Smart”
solution. The tablet-like 7 touchscreen with built-in panel camera and
innovative software applications includes glass break detection, Bluetooth
touchless disarming, disarm photos sent to users, robust IP camera and
doorbell camera support and more. “We are excited to launch our next
generation product this year with the AMP Smart team. The IQ Panel 2
represents the culmination of two years of development and integration
of our best in class partnerships with Alarm.com, Qualcomm, Foxconn
and Android,” said Mike Hackett, Qolsys, SVP Sales and Market-
ing. The AMP Smart panel from Qolsys will include the Qualcomm®
Snapdragon™ quad-core 400 processor — a highly integrated system-on-
a-chip (SoC) that supports LTE cellular, Wi-Fi®, Bluetooth®, on-board
router, Android and HD display. The AMP Smart Panel delivers a broad
set of enhancements, including data encryption on every radio interface,
industry-leading IoT support, integration of Alarm.com services, and
flexibility to accommodate customization and future innovation. For more
information, visit www.qolsys.com.

TYCO SECURITY PRODUCTS introduced video intelligence
analytics at the edge for Illustra [P cameras to improve security operations
and reduce response time. [llustra now offers its [P camera customers
powerful video intelligence analytics to automatically analyze captured
video and alert users of specific motion detected activities. The new
intelligence analytics alert operators of key events that need immediate
attention for perimeter detection in airports and critical infrastructure and
give additional insight to daily operations such as crowd monitoring for
retail applications. For example, if a line is forming in the wrong direction
or a bag is left unattended in a restricted area for a period of time operators
will be notified instantly to take action. “These new sophisticated onboard
video analytics gives our customers a valuable tool to minimize operator’s
time searching video and improve operational efficiencies, delivering a

Associates News, continued on page 12

KRISTY JOHNSON

SENIOR ACCOUNT MANAGER
KJOHNSON@RRMS.COM
888.997.6344

response
Rapid Response Monitoring

'vnamark

Security Centers
"We Protect America”

Wholesale Monitoring  Bulk Account Purchases

Funding Partner Programs

Rich Cowan, Director of Sales, Western US
rcowan@dynamarkmonitoring.com

609.760.0233
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ALARM.COM"

Bert Ross
Account Executive Western Region
(949) 300-1852 Mobile
bross@alarm.com
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A CUSTOMER PROBLEM SOLVED

AT 2:25 AM, WITHOUT HAVING
TO WAKE YOUR TECHNICIANS?
SMART CALL.

EXECUCOM — ANSWERING YOUR
NEED FOR ‘ROUND THE CLOCK SUPPORT.

In a perfect world, customer tech issues would happen
during normal business hours. You'd also have the budget
to hire experts to field every call. But this is reality—and
that's why there’'s Execucom. We've got your back with basic
and emergency tech support and call overflow coverage. No
need to pay overtime; hire extra staff; or let important sales
calls ring off the hook.

Call us at

866-899-2913

EXECUCOM

PRAOFESSIOMNAL TELEPHONE SOLUTIONS

Packages starting at

$110:%

SIGN UP NOW
AND SETUP IS FREE

Plus a $75 Credit

towards your service.
Credit applies to second billing cycle.

800.582.4820 « www.execucom.org



ASSOCIATES NEWS, continued

better customer experience,” said James Voss, Senior Product Manager,
Tyco Security Products. For more information, visit www.illustracameras.
com.

Replace costly landlines on any FACP brand for less and with greater
peace-of-mind, with NAPCQ’s StarLink Fire™ Dual Path Cellular &/or
[P Radios. Upgrade any fire alarm system, old or new, using 4/2 or Con-
tact ID to meet today’s codes and enable them to securely communicate
in a life safety emergency to any central station via AT&T® or Verizon
Network Certified® CDMA. Starting at $29.95net, with an unbeatable
cost-saving tradeup program, StarLink Fire replaces two landlines per
FACP and associated monthly POTs charges while presenting a new RMR
stream for dealer/integrators. StarLink Fire offers the broadest, most reli-
able nationwide coverage footprint, using either of the nation’s 2 largest

cyber-protected multibillion-dollar cellular nationwide networks, for
maximum security & liability protection. For more, visit www.napcosecu-
rity.com/starlink.

Paul Sargenti, President and CEO of SAFE SECURITY®), an-
nounced that lead agent Ironwood Capital and co-investor OFS Capital
Corporation have made an investment in SAFE Security®. “With the
completion of this critical financing, SAFE can continue executing its
business plan. We look forward to working with Ironwood Capital and
OFS Capital”, noted Paul Sargenti. Carolyn Galiette, President and Chief
Investment Officer at Ironwood Capital stated, “Our extensive experience
in the security alarm industry, combined with the quality of management,
makes SAFE a good fit for us.” Roger Roche, Ironwood’s Senior Manag-
ing Director noted, “SAFE’s established customer base, organic growth

engine, growing dealer program and strong relationships with

Love your iPad?
Prefer Android?

Access Hardware Supply
Retrofit Door App is Now
Available on BOTH!

independent dealers is impressive. We like the team; we like
their growth plan and we like the business trajectory.” For
more information, visit www.safesecurity.com.

TRI-ED’s 2016 Stadium Tours wrapped up with a final
stop in Atlanta. The customer appreciation and training
events, held in 6 cities across the US throughout the 2016
baseball season, drew hundreds of attendees and supplier
partners. Dealers and integrators were eager to take in the
technical trainings and product demos, supplier expo, dinner,
and ball game presented at every venue. “The 2016 U.S.A.
Stadium Tours provided our customers with valuable training
and product introductions, followed by networking opportu-
nities with our supplier partners at the ballgame,” says James
Rothstein, TRI-ED Senior Vice President - Global Security

Just download this app for free
through your iPad at
store.apple.com, or through your

This revolutionary app “asks” key
questions and offers choices that
prompt you through door
opening specifications. You can
even send reference photos
through the app.

Then the data is sent to Access
Hardware Supply. You will be
informed exactly what you need
and what it costs.

* No mi

ALLEGION

Auahorited St

It’s almost as good as having an

Android tablet at play.google.com.

Marketing. “The tour was a Win-Win for our customers

and suppliers alike and, incidentally, every home team won
the game at each stop, making us 6-0!” TRI-ED thanks all
of its sponsoring suppliers for their support at the Stadium
Tours: ACP, ADT, Aiphone, Alarm Lock/Marks, Alarm.com,
Allegion, Amsec, Arecont, ASSA ABLOY, Axis Commu-
nications, Bolide, Bosch, Canon, CDVI, DITEK, D-Link,
Eaton, Gentex, Geovision, Hanwha (Samsung), HID Global,
Hikvision, Honeywell, Interlogix, Intrasonic, ipDatatel,
Kwikset, Milestone, Monitronics Security, Napco, Nortek,
OnSSI, Panasonic, Panavise Products, Pelco, Quantum,
Rosslare, SDI Fire, Seneca, Stanley, Telguard, Trine, Tyco
(DSC, Kantech, Exacq), USA Central Station and Veracity.

Access Hardware Supply Pro at the jobsite.

accesshardware.com

855.847.5691
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How Could the Best Universal Radio
2G-Replacement Get Even Better?

We're Making the Radio

ey l

Mun

HETWQRK | 1~ " &
CERTIFIED! T4

“For More. Call 1. 800 645&445 orAsk ata Dfstrlbutor Near You e s
7 See full details ONme at www.na pcosecurity. comltonta\ct/\SIaerkﬂG Upgrade Imk or. scan OR Code. -

StarLink is a trademark of Napco, \u"r'r zon Netwark Certified, AT&T and other marks are tr aqﬂmarks\ai their re espadtive cos, * Sed fullof'fer details onl ine; STO."I 2(3 Tradeup Offer c,ﬁcmve May 12, 2016 Y
in USD, requires pridr purchase and activation of any Starlink Medel; promotion based en sughested dtandard dealér pricing and may be discontinyed without prise. ngtice, Maximum 2G Tradeup Offer
on any Mode! is $100 USD. Nok corfibinab le with other offers, Void where p refibited, Starlink is uni ivergally mmpanblewth all panels repariting.in CcmacND o 2N




GREATER VALLEY

Ararm AssociaTioN

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @ alarmwatch.com for more information.

D

East Bay
ALarm AssoCIATION

EAST BAY ALARM ASSOCIATION

Mike Salk, President

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information,

contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-

7658, Ext. 3 or info@caaonline.org.

GoLpen GATE

Ararm AssociaTion

Dave Hood, President

For further information, contact Dave Hood at dhood @firstalarm.
com

MID-CAL
) Alarm
Tronciar

*®

Mip CaL ALarm AssociaTiON

Mike Tarin, President

2017 MID CAL MEETINGS
0 May 8, 2017...... MCAA Golf Tournament..........ceeeuene Fresno

PIFIST

CERTIFIED PUBLIC ACCOUNTANTS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com
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Repwoob
ALarm AssocIATION

KATAN

Redwood Alarm Association

Sean Cooke, President

Redwood Alarm Association had a very informative meeting on
October 26. The speaker was Bob Barker, director of operations from
FFE. He presented “ Beams 101”- a comprehensive overview of the
latesttechnology in Smoke Beam Detectors. Attendees were engaged
and asking a lot of questions.

MEETINGS

Our meeting dates for 2017 are Jan. 25, May 24, and Oct. 25.

The next meeting will be January 25, 2017 at 11:30 am at Johnny
Garlic’s, 8988 Brooks Road South, Windsor. Please RSVP to cori@
advancedsecurity.us or call 707-443-6366.

If you have any questions or want to participate in the Redwood
Alarm Association, please contact Sean Cooke at scooke @allguard-
systems.com or 800-255-4273.

Bob Barker of FFE, Mindy and Gary Buth of TAKEX at the October RAA
meeting.

Advertise in THE MIRROR. Reach a
qualified, interested audience.
Call 800-437-7658 ext. 3 for rates,
deadlines and details.

DECEMBER 2016



INTERACTIVE GSM

$2o5@ INCLUDING

A Month
EREENIEXRIVIESSNGES
¥ FREE Text Messaging of Alarm, Trouble, Opening CSAA Five Diamond Central Station
and Closing Signals to the Primary Keyholders. Commitment to highest standards
Y FREE Dealer Access to Account Data Receivers include multiple Sur-Guard w/IP

models, DMP, Silent Knight IP, AlarmNet and ITI
Y FREE Virtual Operator - Place your Accounts

on Test via Smartphone App Our swift and accurate response times to all

signals along with great customer service is

Y FREE Emergency Reports Every 24 hours provided to you for only $2.50 per account.

via Email We invite you to grow your business with

% NO SETUP FEES, Long-term contracts or minimums us utilizing all our great services.

Ask about our
Meye View IP Camera Systems
priced lower than wholesale.

18003185486 v ®

visit our website to learn more Licensed Certified

. . . in all Central
www.allamericanmonitoring.com  Rgeguired States Station




NAPCO

New Connected
Home Dealers
Wanted
for All-Inclusive
iBridge Dealer

BILL KENSLER
South West Regional Sales Manager
HI, NV, So. CA, AZ, NM
Cell: (631) 786-3882
bkensler@napcosecurity.com

Program to GREG LINDSEY
R Western Regional Sales Manager
Maximize AK, N. CA, WA, MT, ID, WY, UT, CO, OR
Cell: (631) 553-5067
Accounts & glindsey@napcosecurity.com
Value:

Ask How to Join.
333 Bayview Ave., Amityville, NY 11701
1-800-645-9445

Let Us Show You
The Way!

Custom Graphic
Annunciators for
Fire and Security.
Evacuation Maps.

Smoke Control Panels
U.L. and CSFM Listed

Visual Mass
Notification Systems. ..

Static Displays
and Programable
Network LED

Scrolling Displays

I 0
/

Iy

Light Engineered Displays, Inc.

109 Portwatch Way + Wilmington, NC 28412
800-251-2512 - Fax 800-251-9878 - www.ledinc.com

SWViEH

SILICON VALLEY ALARM ASSOCIATION

Mark Simpson, President

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, Santa Clara, CA95050. Please RSVP toinfo@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA Information

If you are not on our e-mail list, please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. Itis soimportantto getinvolved
with your local associations more than ever and to keep up to date
on all the new information.

San Dieco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

Jason Beardsley, President

2016 SDSA MEETINGS
0 December 14...... SDSA Holiday Bash..........cccoceuneuns San Diego
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

ScanPass

No Readers or Cards

200+ Doors & 10,000 Users
Quick & Simple Enrollment
Substantial RMR

See it in Action!

The Commercial “ALL IN ONE” Package
Access Control

* Intrusion

HVAC & Lighting Control

Temperature Monitoring

Video Verification

E 5 Easy Steps - Plug-in & Go!
1. Mount Cabinet & Connect Power
. 2.Connect Ethernet
3. Connect Access Door Lock(s)
Y ;3 4. Affix ScanPass Barcode Stickers to Door(s)
5. Manage Account via Connect ONE

¢ Connect ONE Simpuwiggfgn%ztso;lggg

Simplifying Integrations

THE MIRROR
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UNPARALLELED
DEALER SUPPORT

Your Business + Our Resources=

SUCCESS

Access a wide variety of
monitoring and lifestyle services
to help increase RMR.

Control attrition, increase sales
and grow profits with our
Strategic Consultation.

Increase your market share
through our comprehensive
marketing support.

Get on-site training on all of
UCC'’s services custom-tailored
to your needs.

”P‘ LJCC

EXECEP TSNS

www.teamucc.com

888.TEAM UCC
(832-6822)

UCC is licensed virtually everywhere in the U.S.

Texas License: #B06490 / Florida License: #EF20000387 / California License: #AC06397




InLAND EMPIRE

ALarm AssoCIATION

Matt Standiford, President

IEAAis a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member, or have any suggestions on

ways to increase our membership, please us a call at 800-559-9060.

David Rogers Jon Adams
Director of Sales, West LA
800.641.4282 x109 800.641.4282 x573
Cell: 417.860.7617 Cell: 417.425.4293
drogers@dmp.com jadams@dmp.com

®

Andy Speropoulos
Southern California
800.641.4282 x452
Cell: 417.827.2698
asperopoulos@dmp.com

Paul Wassem
Northern California
800.641.4282 x577
Cell: 417.422.1003
pwassem@dmp.com

Ask us about our Cellular & Network Sclutions

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone: 800.641.4282  Fax: 800.743-5724
www.dmp.com ¢ info@dmp.com

ﬂl lEﬂRMBILLS.com Gives You...

@ Clockwork BILLING € On-time PAYMENTS
& Life cycle SOFTWARE

@) Hands-on SUPPORT

Ready to try a BETTER WRAY,
with people you can trust?

Call Scott MacDougal

(847) 405-9517 x2 or Cornerstone
Scott@Alarmbills.com BILLING SOLUTIONS

THE MIRROR
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Orance County
ALarm AssocIATION

ASSOCIATION

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420

Steve Maris, President www.alarmassociation.org

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines. For more information about the
City’s alarm program you can contact the Alarm Coordinator at 949-
724-7066. Classes are 9 a.m. - 10 a.m. and fee is $15.

For information contact:

Cristine Gaiennie

Regulatory Affairs Supervisor

Irvine Police Department

949-724-7066

cgaiennie @ cityofirvine.org

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc @ aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

CAA LOCAL ASSOCIATIONS

GLASAA

Greater Los Angeles Security Alarm Associatior

Tom Rankin, President

GLASAA MEETINGS 2016
0 December 13........ GLASAA Holiday Party............ Los Angeles
GLASAA Meetings and Events

Please visit our website at www.glasaa.org

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the extremely
important work of the CAA and ESA.

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee.

NOW HIRING - Volutone - IRVINE, CA

3-5 years’ experience in residential and commercial security and
intrusion systems installation and job planning. Ability to travel
to visit potential project locations and lead in job walks with
both dealers and their clients. Must have good understanding of
advanced networking and IoT peripherals.

805-520-8500

DECEMBER 2016
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CENTRAL STATION R

OF THE YEAR c0Il6

Comn Redefining The Monitoring Center
CENTRAL STATION : <.

EXCELLENCE AWARDS (J Setting new standards for People, Training, and Technology.
2016 ~—

800.558.7767

www.rmms.com
AL: 440, AR: CMPY.0001302. CA: ACO 5498 ACB 5700.
HETERAATEmAL FL: EF200009378. IL: 127-001246. OK: 648, OR: 0183, RI: 5875,
TN: B34. TX. BO9590. TX Fre: ACR-2020. VA: 11-2850
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WESTERN STATES

Buyers and Sellers of
Alarm Companies and Contracts

CREATE CAPITAL FOR
GROWTH

* High Multiples — Low Holdbacks
* Retain Referrals and Service Revenue
* Retire or Grow With a Bigger Company
» Over 20 Years Experience
Buying/Selling Accounts

This Is A Seller’s Market and
the Industry Is Changing -

New Companies Are Entering
the Industry

IS IT TIME TO SELL OR BUY?

FOR A CONFIDENTIAL ANALYSIS AND REVIEW, CALL

Tony Smith at 626.795.9199

TSmith@securityfinance.com
(PAST CAA PRESIDENT)

SACRAMENTO AREA
ALarm AssocIATION

Sacramento Area Alarm Association

3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549
saaasecretary1@gmail.com
www.sacalarm.org

Leanne Boger, President

Sacramento Area Alarm Association and California Automatic Fire
Alarm Association had a special joint meeting hosted by Patrick Chu
for the California Fire Chiefs Association NorCal Fire Prevention Of-
ficers on October 28, 2016, it was a tremendous success.

The meeting was started with the pledge of allegiance by the
Honor Guard. Skip Vandeventer President of CAFAA from Simplex/
Grinnell, Inc. spoke about changes to the 2016 Edition of NFPA 72,
Fire Alarm Code.

A special thank you to Patrick Chu with the Roseville Fire De-
partment and all of our sponsors which made this event possible
Honeywell, System Sensor, Notifier, Hetnet Wireless, Otis Elevator,
AES, FSE, Gentex, CAFAA, Sabah, Roost Inc., Intrepid, Interlogix,
Kidde, Victaulic Company, Lubrizol’'s Blazemaster, Flowguard, In-
terwest Consulting Group, Napco Security, RF Signalman, Grand
Central Station and Potter.

The Sacramento Area Alarm Association shall be making a dona-
tion from the extra proceeds to the Firefighters Burn Institute.

Our last forum of the year is our Holiday Party on December 15,
2016 from 6PM to 10PM at the Holiday Inn 300 J St. Sacramento.
Elections shall be held for the board, and the Parker Maury award
shall be presented.

Don’t forget to bring an unwrapped gift for Toys for Tots.

2016 SAAA MEETINGS
0 December 15... SAAA Holiday Party.........oureresnunens Sacramento

An RSVP is required for our events. Call 800-437-7658 ext. 3 or

email info@caaonline.org.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL 5-8219-1

DAWN SMITH
Product & Services Manager

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell: (916) 474-0486
dsmith@tmscentral.com

The Honor Guards during the opening ceremony at the SAA Fire Forum in Sacramento.
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Our people make the difference.

St e

What qualities make the best dispatchers?

It's a critical question because that person on the phone is representing your company.

Attitude | Professionalism | Sense of Duty

We believe to achieve excellence in service you must have people who demonstrate professionalism,
empathy, a respect for confidentiality, a calm demeanor, and a positive attitude. The best dispatchers
also possess a strong sense of duty and a desire to help others in their moment of need.

Watch our video at copsmonitoring.com/difference, read about our exclusive Gradation
training program, and imagine how a COPS Monitoring Dispatcher can make a difference
safeguarding your customers and upholding your hard-earned reputation.

Providing nationwide wholesale alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland




Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?

Take a photo and email it to info@caaonline.org with description and identification.

Dick and Donna Soloway with Dave Lyons of NAPCO at ISC
East with THE MIRROR, THE SENTINEL & THE SENTRY.

Dana Scroggins
of Optex, NSA
President Greg
Simmons, NSA
Associate Director
John Miller,

NSA Exec. Dir.

. Jeanne Palmer at
NSA Scholarship
Fundraiser Poker
Party with THE

\ MIRROR.
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Eagle Sentry team members Rob elzer, Trent
Norman, Vice President Greg Simmons, Pat Schoeffel
and Aaron Coe with THE MIRROR.

THE MIRROR made a visit at the Mission 500 Appalachian
Service Trip. The 5-day service trip assisted children and
families in need.

e :
o : e
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- "'"—-l = Tony Wilson,

P Mark Buckley,
Jeff Hoblick and
Zuzana Spencer
. of CMS with

- THE MIRROR.

THE MIRROR
T —————

Gordon Hope of Honeywell Security & Fire, Sandy Marciani,
CSAA Executive Director Jay Hauhn and 2016 SIA Insightful
Practitioner Award Winner Dr. Lou Marciani at the SIA Honors
Night at ISC East.

HE MIKROR

———

Greg Caulkins of Eclipse Insurance and Ben Martinez
of AG/GCS representing the CAA with THE MIRROR.

Shane Clary — CSAA PSLC Co-Chair/Fire, Jon
Sargent — CSAA PSLC Co-Chair/Law Enforcement,
Terrence Cunningham — President/International
Association of Chiefs of Police, Stan Martin — SIAC,
Greg Champagne — President/National Sheriffs
Association, John Sinclair — President/International
Association of Fire Chiefs with THE MIRROR.

Ed Several of ISC Events, Ron Rothman of AFA, Kenneth and
Jack Mara of Life Button 24 and Donna Soloway of NAPCO
with THE MIRROR, THE SENTINEL, THE SENTRY at ISC
East 2016.
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AUTOMATIC
FIRE ALARM
ASSOCIATION
TOTAL MONITORING
fﬂﬂf chs ({/VC. ; National Headquarters
ocally owned and operated in . .
Northern California 81 Mill Street, Suite 300, Gahanna, OH 43230
UL 5-8219-1 www.afaa.org 844-GET-AFAA (844-438-2322)
614-416-8076  614-453-8744 Fax
TIM M. SPROUL gtadffn L Erecutive Direct
B anda . normann - executive birector
President / CEO Thomas P. Hammerberg, SET, CFPS - Director of Industry Relations
Emily Bates - Sr. Administrative Assistant - Office Manager
(916) 480-4800 Executive Committee
(888) 610-4377 Toll Free Pr.esident - William Koffel, P.E:, Koffel Associgtes, Inc. ]
(658) 610-4399 Fax Ll i Ny S e Sl
tsproul @tmscentral.com Treasurer - Rick Heffernan, SDi
Lic. #ACO 5715 Immediate Past President - Jack McNamara, Bosch Security Systems, Inc.
AFAA Directors
Bob Baker, EBL Fire Engineering John McGovern, Encore Electric
David E. Becker, SET, FESCO David Newhouse, Gentex Corp.
Art Black, Carmel Fire Protection Ass. Tom Parrish, Telgian Corp.
Jason Dupuis, Cintas Fire Protection Larry Rietz, Jensen Hughes
Rochelle McGee, Apollo America Richard Roberts, Honeywell Life Safety
Custom Insurance “IP/VOIP alarm
for the Alarm and
Communication Industry  NEtWOFrK INSURANCE” | | AFAA Training Seminars
MI CH AEI. J KELLY Insurance Agency AFAA continues to expand our benefits to members and provide con-
. i 250 tinuing training opportunities designed to enhance your skills. Through
t & Brok Lic. # 0582597 . . ; ) o S
Owner, Agen roker 1174 Palomino Rd. our regional delivery program, AFAA is committed to providing training

Custom Program - Founder  ¢niq Barbara, CA 93105 regionally in various part of the US and beyond.

Please check the AFAA training calendar (www.afaa.org) for a semi-
ALARM) 7 nar near you. If you would like to host or sponsor specific training in your
GUARD . area or at your facility, please contact us directly at training@afaa.org.

800-329-5355 Web:_http:/www.alarmchannel.com/ 2017 AFAA Annual Meeting and Codes Conference

Fox 805-569-8864 email: Tac@alarmchannel.com
April 25 - 28, 2017

Embassy Suites: Monterey Bay - Seaside, CA

.. . www.ajaa.or,
Sigifredo Ruiz John Kaloper faa.org
Territory Sales Manager Territory Sales Manager
(702) 528-8985 cell (949) 870-0480
sruiz @tycoint.com Jjkaloper@tycoint.com
~—==3 STEVEN CURRENS
Brian Fullhart Dustin Evans —_— .. RIREGYOR; SALES
. . email: scurrens@checkvideo.com
Territory Sales Manager Territory Sales Manager office: 760 636 8127
(Northern CA) (Southern CA) '
(209) 217-4394 (951) 455-8045 CheckVideo
bfullhart@tycoint.com wdevans @tycoint.com 6402 Arlington Blvd. Suite 200
Falls Church, VA 22042
www.checkvideo.com
7 @checkvideo
Scott Baker Ryan Shumway
Technical Sales Trainer Technical Sales Trainer

covteryeon ey o5
schaker@tycoint.com rshumway @tycoint.com intelligent video + Cloud simplicity to see what matters.
D S G '
Advertise in THE MIRROR. Reach a

D’G;T:‘ILS gig{)‘{’;’!};igﬂf{fpﬁynﬁ qualified, interested audience.
g Call 800-437-7658 ext. 3 for rates,

3301 Langstaff Road, Concord . .
ON, Canada L4K 4L2 deadlines and details.

www.dsc.com
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SELL SIGNAL

You asked us to make a Commercial Fire Approved version of the popular CellComSL
Cellular Communicator that would work on any Fire Alarm Control Panel. Now we've done it...
and it's unbelievably affordable. This is your signal to go sell the fire out of them.
Also available via Network. Learn more at www.DMP.com/Fire

:
—4 4
877-725-1114 | dmp.com

000 O esvone




Electronic Security Industry at the IACP 2016 Awards.

Security Industry Alarm Coalition (SIAC)

Visit www.SIACinc.org for alarm
management resources for alarm
companies, law enforcement and public
safety policy development officials.
Resources include model ordinance, ECV
information and alarm school materials.

to
fal Sales

access .
Su ships>

Ke\atio“
9 we
EffecttV <ons and

Presen 3
« Winning C1°978
Techniques

Step Up To
Sales Success

By Harvey J. Eisenstadt

Contact SYNCOMM MANAGEMENT GROUP
TO ORDER BY PHONE 800-490-9680, ext. 3
or email to: info@snnonline.com

SIAC brought together chiefs of police and representatives of the
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GREATEST IDEAS

of the alarm industry’s greatest thinkers

Ron Davis, one of the alarm e ————
industry’s greatest leaders and ; ?D%TEST

motivators, asked successful [ alarm indusinys gretes
entrepreneurs, “If you had just :

one really great idea to share
with the alarm industry, what |
would it be?” Their answers

are in this remarkable new i R
book, available now.

Order today!

Only $40 hardback, or

$25 paperback. Call 847-955-2360 or visit
www.graybeardsrus.com/greatideas.html.

e SV

Published by | = DAVIS GROUP

MERGERS & ACQUISITIONS

CONNECTING THE WORLD OF SECURITY

SIAEDUCATION@ISC | EXHIBIT HALL SANDS EXPO
APRIL 4-6, 2 APRIL 5-7, 2017 ' LAS VEGAS

SAVE THE DATE
2 ISC WES

UNMANNED SECURITY EXPO @ ISC WEST h

PORTING o
NDUSTRY g ACCREDITED SIA EDUCATION® ISC
4 g .

CONNECTED SECURITY EXPO @ ISC WEST
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eneral Moniton’ng Services, Inc.
Where Technology Megis Intagrity

COMMITMENT SERVICE

Fire / Burg Alarmnet
Medical PERS —=""1 Telguard
Area Of Rescue & = 1 Connect 24
Two-Way Audio | — AES-Intellinet
Video Verification : i

Internet Monitoring

Elevator Monitoring Interactive Services

widing Secunity Senvices Sinece 1977
lnterpreter Service - Over 180 Languages
Guard Dispatch Service ~ Offsite Disaster Recovery
Dedicated Dealer Owned Toll-Free & IP Numbers
Dealer Customized Voicemail & Call Answering
Dealer Account Access and Service Tools
Your Company In Good Company
800-839-7212 www.gmscentral.com ACO # 5198
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Manitoring Facility

GastieBlness ADVANCED CUSTOMER SECURITY -

Development Center

P0.Box 867

Merced, (A 95341 MATTHEW HOFFMAN

President

209.723.2667 matth@alarmwatch.com

800.927.6623

Fax 209.722.1107

a 24636 Brighton Dr.
H & UNITB

speco fechnologies  vaens casss

CALIFORNIA AUTOMATIC

FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com info@CAFAA.com

P.O. BOX 1459

FREMONT, CA 94538-0013

2016-2017 CAFAA BOARD OF DIRECTORS

PRESIDENT

Skip Vandeventer
SimplexGrinnell
ViCE-PRESIDENT NORTH
Joel Reitz

Siemens Industry, Inc.
VICE-PRESIDENT SOUTH
Jay Levy

Eaton Cooper Notification Solutions

TREASURER

Jim Edon

Mircom

SECRETARY

Patrick Ward

Aon Fire Protection Engineering
IMMEDIATE PAST PRESIDENT

DIRECTORS
Kevin Green
Pyro-Comm Systems, Inc.

Heather Hays
System Sensor

John Strohecker
COSCO Fire Protection

Mark McQuaid
C.A. Gamble & Associates

C.C. Biggs
Intrepid Electronic System

Drew Turner
Edwards

Terry Szalai

Dave Middleton

Regional Sales Manager

Tony Locatelli Blakeslee Electric, Inc.

Cupertino Electric, Inc.

Phone:1-800-645-5516 ext. 101
Fax: 631-297-7201 + Mobile: 661-342-7516
dmiddleton@specotech.com
www.specotech.com

Nest Google skyseLL GnHub @ rachio

|

70
il JII\‘\.‘_____ 7 /“’
Nest

Sprinkler
Controller

“_Qutdoor

Nest Cam

Also available for your
smart home experience

Volutone 8207955111
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ANIX( E!

Helpngou Make
the Complex Simple

Don’t wait for a product to show up on site. With in-store pick up, drop shipments
or just-in-time delivery, we get you the products you need when you need them.
And with local stock, specially designed systems and plug-and-play kitted
solutions, you don’t have to worry about wasting time on the job site.

For more information
o ) T TR)RI-Be D LARIKC
VISIt anlxter- Com/secunty. An Anixter Company cAn Anixter Company

Products. Technology. Services. Delivered Globally.

anixter.com tri-ed.com clarksecurity.com



NSA NEVADA SECURITY ASSOCIATION

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org
702-551-4672

2016 NSA BOARD MEMBERS

SERGEANT AT ARMS
Alan “Ray” Reza
ADT 702-822-3803
areza@adt.com

PRESIDENT

Greg Simmons

Eagle Sentry 702.736.8880
gsimmons@eaglesentry.com

VICE PRESIDENT ASSOCIATE DIRECTOR

Jon Perry John Miller

Sting Alarm  702.737.8464 ADI 702-362-8788
jperry@stingsystems.com john.miller@adiglobal.com
SECRETARY IMMEDIATE PAST PRESIDENT

Patty Hartman
Burgarello Alarm  702.891.0719
patty@burgarelloalarm.com

Larry Folsom
American Video & Security 702.896.4643
Ifolsom@avsdigital.com

TREASURER EXECUTIVE DIRECTOR

John Perdichizzi Jeanne Palmer

ASAP Security 702.870.8880 205 N. Stephanie St, Suite D #170
Johnp@asapnv.com Henderson, NV 89074

702-551-4672
admin@nevadasecurityassociation.org

Thank you to everyone who participated in the NSA Youth Scholar-
ship Fundraiser Poker Party on November 11%. Everyone had a great time
and we raised money for the Scholarship Program. We witnessed exciting
final table play and came out with our first woman tournament winner:
Dana Scroggins of Optex! We look forward to seeing YOU at this event
next year!

Members: Renew your membership as soon as you get the notice.
Let’s continue this momentum into 2017!

Be a part of this award-winning chapter by joining the NSA today!
Download application from our website or contact Jeanne. Mark your
calendar for our upcoming meetings and events.

NSA 2017 MEETINGS
January 10......NSA Regular Member Meeting
March 8 Regular Member Meeting
April 6............ NSA Public Safety Luncheon at ISC-West, Las Vegas, NV

Regular meetings take place at 6:00pm at Gordon Biersch Restaurant, 3987

Paradise Rd, Las Vegas, NV 89169.

the NSA Poker
Tournament.

THE MIRROR/WESTERN STATES

TR ST s

MEVADA SECURITY ASSOCIATION
THANKS TONIGHT'S SPONSORS

Gold Sponsors:

A == f
e /]

AR ~~'.==
/XAI.AHMAX‘

HIKVISION
Honeywell

Silver Sponsors:
Chaumont Law

Inc.

Bronze Sponsors:

< AIPHONE’
© ORTEX

Charlie Lester of
ADI and Jon Perry of
Sting Alarm making
their moves during

2016 NSA
Scholarship
Fundraiser Poker
Party

PAGE 30

Thank you to
our generous
Sponsors

Ist female winner |8
of the NSA
Fundraiser Poker
Tournament,

Dana Scroggins of
Optex.

Kyle Sutton of ASAP
Security, Gary McPheters
and Preny Rodriguez of
Hikvision, Glen Coates and
John Verville of Shield Fire
at the NSA Poker Party.

Dana Scroggins of Optex,
Lida and Scott Jones

of Volutone and Eddie
Badaloni of Maddox
Security at the final table of
the NSA Poker Tournament.
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Generation Next

/

Honeywell

& 2016 Honeywell International Inc. All rights reserved.

Lyric™ Gateway. The connected home experience
designed for mobile lifestyles.

Want to reach new customers, earn more RMR—even reduce sunset
issues and truck rolls? Meet Lyric Gateway. Designed for today’s mobile,
on-the-go lifestyles, it serves as the central hub for security, lights,
locks, thermostats, cameras and more—all controlled via integrated
touchpads and wirelessly on smart devices. It's the gateway to growing
your business. See what's next at lyricgateway.com. To download your
Lyric dealer playbook, go to hwsproducts.com/gateway/mir.



OREGON BURGLAR & FIRE ALARM

ASSOCIATION

ESA OF WASHINGTON

2016 BOARD OF DIRECTORS
PRESIDENT
AJ Gomez
VICE PRESIDENT
Jesse Foglio
SECRETARY-TREASURER
Casey Phillips
COMMUNICATIONS
Justin Gates
REGULAR MEMBER
Earl Rickards
ASSOCIATE MEMBER

OBFAA Offices
800/692-3798

Fax: 503/684-6481

Please check our website at

www.obfaa.com Jim Essam
LinkedIn wwwlinkedin.com/ £‘§§4;?§S‘DENT
groups?gid=4782456

AT LARGE MEMBERS
Bill Glasbrenner
Patrick Petrie

Facebook www.facebook.com/OBFAA

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news
dealing with the alarm industry in the Pacific Northwest, OBFAA repre-
sents You and Your opinion to consumers, lawmakers and the public at
large. The bigger the organization, the louder its voice.

2016 OBFAA MEETINGS
December.......... OBFAA Holiday Party

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following agen-

cies:

* Multnomah County Sheriff’s Office

* Oregon City Police

* Portland Police Alarms Administration

* Tigard Police Dept. Alarm Unit

» Washington County Sheriff’s Office

* Clackamas County Sheriff’s Office

OBFAA Membership

Please contact us if you would like to be a member of the OB-
FAA. Being part of the OBFAA has many benefits such as the latest
news dealing with the alarm industry in the Pacific Northwest,
OBFAA represents You and Your opinion to consumers, lawmakers
and the public at large. The bigger the organization, the louder its
voice.

DIMITRI BEGEOR

Director of
Dealer Development

CENTRAL STATION MONITORING

503.630.8961
503.630.8944 Fax
800.722.0364 ext 8961
begeord@cuaccess.net

www.csmul.com
PO Box 1005
Estacada, OR 97023

24—Hour-:§|:,li_isted UUFX Central Station

THE MIRROR/WESTERN STATES

N\

i of Washington

e Evolution of WBFAA

PRESIDENT

Jamie Vos

Security Solutions

360-734-4940

CHAIRMAN, WESTERN CHAPTER
Shannon Woodman

Washington Alarm

206-328-3288

DIRECTOR, EASTERN CHAPTER, PAST

PRESIDENT

Mike Miller

Moon Security
509-545-1881 x 3808
ALARM RESPONSE MANAGER
Ron Haner

Alarm Center, Inc.
360-456-1441
Boarp MEMBER
Leonard Hanna

AES

360-609-7125

\‘ ELECTRONIC
SECURITY
ASSOCIATION™

PO Box 73087

Puyallup, WA 98373
360-739-7772

WWW.Waesa.org

info@waesa.org
www.facebook.com/waesaonline
PRESIDENT

Jamie Vos

BOARD OF DIRECTORS - ESA OF WASHINGTON

SECRETARY

Phill Moran

Limited Energy Services
866-309-2911

Boarp MEMBER

Steve Autio

My Alarm Center

425-501-4771

CHAIRMAN, EASTERN CHAPTER
Chris Wood

Graybar

509-532-7060

APPRENTICESHIP PROGRAM
Stella McDonald
stella@reachone.com
Co-EXECUTIVE DIRECTORS
Heidi Kezele & Margaret Spitznas

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to both
employers and employees. It is dedicated to training apprentices in all
phases of the electronic life safety, security and systems industry. The re-
cruitment, selection, employment and training of apprentices during their
apprenticeship shall be without discrimination because of race, sex, color,
religion, national origin, age, disability or otherwise specified by law. We
encourage the application of female and minority apprentices. For more
information, contact Stella McDonald, Training Director at stella@waesa.

org

There's industry support.

And there’s ﬁ“onl&oﬁgj}gg. support.

Call 866.535.8578 today!
monidealerprogram.com

PAGE 32

Think Signs.
Think Maxwell.

Helping security professionals build their business

since 1977 with personalized service and high
quality products ...all at competitive prices.

oA WVWOE L LY

...building a better signw
MAXWELL SIGN & DECAL DIVISION

800-472-7336
signs@maxwellmfg.com
www.maxwellmfg.com
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 901 TX Burg: B12591 TX Fire: ACR-1750744 VA: 11-6349

THE MIRROR



TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

NEVADA ASSOCIATION OF
SECURITY PROFESSIONALS

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982

TEL 877-908-2322
www.tbfaa.org

AND FIRE
LARM ASSOCIATION

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

I-VIEW NeWw

» WE ARE VIDEO VERIFICATION

Strategy | Marketing | Training

888-252-1644 i-viewnow.com

T CELLULAR ALARM

. TELGUARD SOLUTIONS FOR THE
Yviy SECURITY INDUSTRY

Regional Sales Representative
Brian Dotson
678.909.4608
bdotson@telguard.com

Director, Strategic Accounts
Henry Laik
678.264.2028

hlaik@telguard.com

*Please visit www telguard.comyscontact for a list of sales reps by state.

For more information visit
www.telguard.com
3225 Cumberland Blvd. SE | Suite 300 | Atlanta, GA 30339

THE MIRROR/WESTERN STATES

NASP BOARD OF DIRECTORS

N A S P PRESIDENT SECRETARY

Nevada Association of Todd F. Harrington Scott Wulforst

Security Professionals RFI Communications Stanley Security

—_— & Security Solutions
VICE PRESIDENT SERGEANT AT ARMS
Larry Tracy Jackie Vye
Aleph America ADI - Reno
Corporation
TREASURER
Michaun Burgarello
Nevada Association of High Standard Alarm

Security Professionals
P.O. Box 50911
Sparks, NV 89435-0911

Any inquiries regarding the Nevada Association of Security Pro-
fessionals can be directed to Scott Wulforst from Stanley Convergent
Security Solutions, 775-287-8110.

Please contact me if you have any questions.
Todd Harrington
775-852-3555 tharrington@rfi.com

NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

P O Box 45266

Rio Rancho, NM 87174
505.453.4044
WWW.€sa-nm.org

New Mexico Electronic ~ Gary Schefler

Security Association Executive Director
email to: execdirnmesa@gmail.com

+

2016 NMIESA OFFICERS

Steve Berniklau - President Rich Rosley — Board Member at Large
Industrial & Commercial Security A-Tech Security

Systems Phone: (505) 821-5777

Phone: (505) 888-2951 Email: rrosley@atechsecurity.com
Email: steveb@icssnm.com Chris Ipiotis — Board Member at Large
Marty Mayo — Vice President Security & Access Systems

TAS Security Systems Phone: (505) 823-1561

Phone: (505) 881-0001 Email: cipiotis@securityandaccess.com
Email: marty@thealarmstore.com Joseph Salazar — Board Member at Large
David Meurer - Secretary ATTI Security

Alarmed Response Team Phone: (505) 473-0508

Phone: (505) 237-2278 Email: joseph@atisecurity.net

dmeurer@armedresponseteam.com

n it mat

n 1onitorir -..! cam 41  agm oring.com
HOoUR WHOLESALE MONITORING PROQVIDER
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ARIZONA ALARM ASSOCIATION

COLORADO BURGLAR & FIRE ALARM
ASSOCIATION, INC.

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

ARIZONA ALARM ASSOCIATION

BOARD OF DIRECTORS

Maria Malice, President

Kevin Campbell, Vice President
Julia Bogen, Secretary

Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director

Gary Franklin, Director

W=

\‘Im ELECTRONIC
SECURITY

\\\

\\

i

ASSOCIATION®
of Utah - formerly Utah Alarm Association

Candi Hurtt, Director

Charlie Lester, Director

Mike Proudfit, Director

Ben Wilson, Director

Brandon Eadon, Public Safety Director
Susan Brenton, Executive Director

358 South 700 East B # 602

Salt Lake City, UT 84102
385-229-2120 FAX 801/282-9507
www.esautah.com

2016 BOARD OF DIRECTORS

PRESIDENT
Clint Beecroft
General Manager
Peak Alarm
801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT
Jacob Menke

President

Zions Security, 801-770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

TREASURER

Jared Mellor

Tech Force National

801-437-9049
jared@techforcenational.com

BOARD MEMBER AT-LARGE 1
Erick Spotten

The Installation Department

espotl 0@gmail.com

BOARD MEMBER AT-LARGE 2
Adam Christian

General Counsel

Alder | Alarm Protection

385-218-2645

adam.c@alder.com

EXECUTIVE DIRECTOR
Michelle Best

385-229-2120

utahesa@gmail.com

Colorado Burglar & Fire Alarm Association
PO Box 24604, Denver, CO 80224-0604
303-805-0885
info@coloradoalarms.org
www.coloradoalarms.org

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

2016 BOARD OF DIRECTORS

PRESIDENT BoarRD MEMBERS AT Bill Roberts )
John Wrzesinski LARGE Tyco lntegrated' Security,
303-996-4036 Andrea Van Dyke Advanced Services

jwrzesinski@safe-systems.

303.283.4325 (o)

Safenet, Inc. o
aenel, ¢ williamroberts@tyco.com

Jennifer Porter

Advanced Alarm Co.
719-599-5051
jenn@advancedalarm.com

saguilar@a-1security.com

Tom Roettger

Senior Coordinator, Security
Licensing

AT&T Digital Life
tr533q@att.com

John Holder

Holder, Inc.

Security Integration Systems
303-465-9272
information@eholder.net

com 303-985-9186
VICE PRESIDENT Andrea.safenetalarms@, LAw ENFORCEMENT
Peter Martinez gmail.com LIAISON
?(;28_5;1 ?_14%?61 Sofia Aguilar Steve Keefer

A-1 Security Systems Security Industry Alarm
pc919m@att.com 303-587-7344 Coalition (SIAC)
SECRETARY/TREASURER 775-813-0525

steve@siacinc.org

EXECUTIVE DIRECTOR
Susan Brenton
303-805-0885
Susan@coloradoalarms.org
ColoradoAlarms.org

PARAGON

VIDEOFIED CENTRAL since 2007
Official Videofied Indoor monitoring partner
Let PARAGON handle your Videofied accounts

We are a full-service UL central station

emonitor.org

wemonitor.org

FREFERRED PARTNER

videofied

INDOOR MONITORING

EZ%SYSTEMS GROUP Inc.

I L fePIR-TECH_I1___

= \NC

PARAGON

MONITORING CENTER

ADVANCED SECURITY e SAFETY TECHNOLOGY

ePIR-Smart PIR - EE933MMD, EE988DPG, EE977DMC, EE905D

eLEDing-Solar Powered Smart llluminators for CCTV, Security & Safety
- EEBOODDC series

ePower-Solar Powered off-grid Generator
- EEB30-60W/SPG (up to 600WH)

www.eesgi.com at "’ Tri-Ed
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems

SPONSOR OF THE

FIRe/LIFE SAFETY
CERTIFICATION PROGRAM

DIRECTOR UNILATERAL
Jon Sargent, Tyco Integrated Security APPRENTICESHIP AND TRAINING
ID)'REEEO‘T(I pacific Auiliar Fire Al Committee (UATC)
oug Shackley, Pacific Auxiliary Fire Alarm
DIRECTOR Tue WBFAA
Nan Snow, Apprenticeship Development Group APPRENTICESHIP PROGRAM
DIRECTOR
Mathew Westphal, Bay Alarm Company
DIRECTOR www.WBFAA net

S

Beverly Cramer, VFS Fire & Security Services ﬁ

WBFAA UATC Apprentice Spring Semester Class
Begins January 2017

The WBFAA UATC Spring 2017 semester begins January 18, 2017.
Call the WBFAA UATC at 800-809-0280. Please register new apprentices
in advance of this start date. The WBFAA UATC is open to member com-
panies of the CAA or CAFAA who require having registered apprentices
with the State of California.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The
renewal application is posted at www.dir.ca.gov/das and the state does
not send out reminders. For information on the Electrician Certification
Program visit www.dir.ca.gov/das and follow the links.

ACO 5198

. P l
GMS
( é/ General Monitoring Services, Inc.

=" ® Your Company In Good Company

Marketing/Business Development Office: 800.839.7212
P.O. Box 4053 Fax: 800.836.9272
Huntington Beach, CA 92605 www.gmscentral.com

The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or
email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) issues legal action
against any C-10 Electrical contractor who willfully employs an uncerti-
fied electrician to perform work as an electrician. CSLB is legally required
to open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addi-
tion, registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education
courses are provided at no additional fee. In addition, member companies
who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete information,
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

TECHNOLOGIES

Dennis Dop
Vice President
ddop@videofied.com

RSI ‘Jll_JEO TECHNOLOGIES
4455 White Bear Parkway Tech Sup/Cust Svc > 877-206-5800
Suite 700

White Bear Lake, MN 55110 Fax> 651-762-4693
www.videofied.com

Advertise in THE MIRROR. Reach a qualified, interested audience.
Call 800-437-7658 ext. 3 for rates, deadlines and details.

THE MIRROR
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ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800

W=
Toll free: (888) 447-1689

= \\’m ELECTRONIC

~ SECURITY Fax: (214) 260-5979
ASSOCIATION® Wwa]an)mrg

i

National Training School (NTS)
866/636-1687

N\

EXECUTIVE COMMITTEE
Committee Chair: Angela White
Vice President: Chris Mosely
Vice President: Dee Ann Harn
Vice President: Tim Creenan
Vice President: G. Thomas Eggebrecht, Ph.D
Secretary: Jon Sargent
Treasurer: Steve Paley
Immediate Past President: Marshall Marinace
ESA Executive Director: Merlin Guilbeau
Association Counsel (Ex-Officio): Bryan Lawrence

Electronic Security Association SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals for their
home safety and automation needs. The website, www.SecurePlusweb.
org showcases ESA member companies who have joined the SECURE+
Initiative. These companies install security systems, along with lifestyle-
enhancing features, such as remote control of lighting, air conditioning
and heating, making their customers’ lives not only safer, but simpler,

more energy-efficient and more convenient. For more information about
the SECURE+ Initiative, go to ESAweb.org or contact the ESA Member
Service Center at 972-807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your
company significant amounts of time and money, now offers collective
buying power through our Buying Group Alliance, made up of more
than 250,000 businesses. ESA members are seeing immediate value and
reporting an average of 20% savings. “We are thrilled to deliver another
valuable member benefit to ESA member companies and their employ-
ees. Members taking advantage of this program may be able to pay for
their ESA membership many times over by saving significant money on
products and services they already buy,” said Knox. Electronic Security
Association members can register for the ESA Member Savings Pro-
gram by going to www.esaweb.org.

Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insurance
company developed by the ESA and administered through Marsh Insur-
ance. Security America RRG was formed in 2003 to provide affordable
and stable insurance coverage exclusively to ESA member companies. Se-
curity America RRG offers general liability including errors & omissions
insurance specifically tailored to meet the needs of electronic life safety,
security, and systems professionals throughout the country. Domiciled in
Vermont, Security America RRG is registered in all 50 U.S. states. For in-
formation visit www.securityamericarrg.com, call 866-315-3838 or e-mail
info@securityamericarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of online
training courses including technician and business management courses.
For information, visit www.esaweb.org.

Welcome to the SentryNet Landing Page
Don't Miss Thes
Honeywell

Honeywell i offering a 25 inter
Piease conact yous local Honeys
6525 Select Option 3 for moce
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One-Stop-Shop for Information and Discounts.

Learn More www.sentrynet.com
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2016 - 2017

Send your events to CAA Mirror: info@caaonline.org

DECEMBER 2017 Industry Events
............ CAA Winter Convention ...............cccceceeene.....5an Francisco . .
evenen. GLASAA Holiday Party . Los Angeles ESA Leadership Summit 2017 ISC WEST 2017
................ SDSA General Meeting ...............cvvvvvvreeerenenner. a0 Diego Feb. 12-15,2017 April 5-7,2017
................ SAAA Holiday Party ................ccccccccvvvnnnnnnn. S2CTMENEO Tampa, FL Las Vegas, NV
AIREF Golf Classic ESA Day on Capitol Hill 2017
JANUARY April 4,2017 May 9 - 10, 2017
Revere Country Club / Lexington
................ GVAA General Megting ............ccccccccoeee.nn.... Manteca Golf Course _trl}:as Vegas NVg ESX 2017
... OCAA General Meeting .. Anaheim ’ June 13 - 16,2017
... SVAA General Meeting ... San Jose ) Nashville, TN
................ RAA General Meeting...............ccoeenrrrrvvvnnnn... Windsor SIA Education@ISC 2017
FEBRUARY Apl‘il 4-6, 2017
.......... ESA Leadership Summit ................................. Tampa, FL Las Vegas, NV

................ SDSA General Meeting ..............ccc..coueeveennnee.. Sa0 Diego
....IEAA General Meeting.... Riverside
................ SAAA Police Forum..........cc.coevernerineriencnenne.Sacramento
................ OCAA General Meeting................ccoeevveennee..... Anaheim Training Dates
*
.............. O 2016 Questions
.............. ISC WEST 2017 w...omvoeeeveeseesseesseenneon LS Vegas, NV December 6 to ask a broker

Nortek Training Seminar

....GVAA General Meeting .. Tri-Ed Albuguerque

... SAAA CCTV Forum........ Sacramento 505-923-9914
................ SVAA General Meeting...........c..oeeverevernneene. 520 Jose www.tri-ed.com before Selling your SECURITY
December 6 company. The answers ma
MCAA Golf Tourpamept ................................. Fresno Int:rlogix Technical Demo Day pany A y
....ESA Day On Capitol Hill Tri-Ed Portland surprise you.

... CAA Palm Springs Convention...............c....... Palm Springs 503-644-0874

... SDSA General Meeting .......vvveeernrreeeernnnnn. San Diego www.tri-ed.com Call 847-651-1282 or email
....OCAA General Meeting..............ccooeeevvveeeennnn. Anaheim dorsie.mosher@amail.com
... JEAA General Meeting.......................oovvvvvreeee Riverside lDecemb.e’ I @g
. X nterlogix Technical Demo Day
RAA General Meeting .........ccccveeemrerereernnnen. Windsor Tri-Ed Seattle
253-395-3930
.......... ESX 2017 vt Nashville, TN v r-ed.com
................ GVAA General Meeting ...........c.c..cosvverneevcnn.... Manteca
... SAAA Spring Fling.......... Sacramento
SVAA General Meeting San Jose
................ SAAA Industry Trends ..........ccoccrmevererienrnnnnnn. SaCramento Innovative Security Transactions
SEPTEMBER
................ SDSA General Meeting ..........ccceeveenreererernnns
... OCAA General Meeting ..
................ IEAA General Meeting.........vvveevevrreernrirnnnes BSIS Address and Telephone Numbers
OCTOBE%V AA General Meetin Manteca Bureau of Security and Investigative Services
"""""" " SVAA General Meetingg.:"mWmmmWmmSan Jose 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
... RAA General Meeting..... Windsor The following are a list of important Bureau numbers to update your
cre SAAA Fire FOTUM. ... Sacramento records:
NOVEMBER Main Number............ ....916/322-4000
150, OCAA General Meeting...............oomeeereveerennen. Anaheim Toll Free Number: .......... ....800/952-5210

29 - Dec. 2.. CAA Winter Convention San Francisco Licensing Fax Number:............... 916/575-7290
TBD............ IEAA Holiday Charity ........ccccoounnrrrrvrvvvvverrennnes Riverside Enforcement Fax Number: ......... 916/575-7289
DECEMBE? Holiday Party S t 27 SY: 1 OO bsis@dca.ca.gov
.................. AAA Holi Ay Farty ... dacramento .
TBD.......... SDSA Holiday Bash .......ccccccccereeessssssineeeen San Diego «dea.ca.govibsis

CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina dql Rey, CA 90292 .
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
' " I Jerry Lenander, Executive Director director@caaonline.org
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Incoming Call

| %

Decline

And there’s ﬁ Monitronics. sypport.

SECURITY

We always accept your calls. As a Monitronics dealer, you have a dedicated support team focused on your business.
Learn more about flexible dealer program options, including bulk buy acquisitions.
We have stable funding and unmatched support that make our dealer program first-in-class. Call us today!

866.535.8578 | monidealerprogram.com



Q BOSCH

Invented for life

Integrated Security Solutions

B s Control Panels

More than just an intrusion panel—the B Series
offers one simple solution for today’s complex life
safety needs. Integrated intrusion, residential fire,
access control, IP video, and SmartHome
automation increases security and reduces
complexity for you and your customers.

Build recurring monthly revenue (RMR) with

options for personal notifications, mobile app
control, Home Control Services, and cloud-based
services such as video verification.

Now available through Tri-Ed and ScanSource.
Learn more at boschsecurity.us/bseries



