THE MIRROR
PUBLISHED BY THE CAA FOR THE WESTERN STATES SECURITY ALLIANCE
VOLUME XXVIII, NUMBER 8 — AUGUST 2019
www.CAAonline.org

Governor Signs Law Restricting Fines,
Permit Fees for Alarm Companies
By Shane Clary, Chair
CAA Government Affairs Committee
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On July 9, 2019, Governor Gavin Newsom
signed into law AB 1298. AB 1289, authored by
Assembly member Phillip Chen (A-55-R) amends
the California Alarm Act so as to prohibit law
enforcement agencies and/or their third party false
alarm ordinance compliance contractors from
directly billing an alarm company of any fines that
may occur if the end user of a system was responsible for obtaining an
alarm use permit, or the renewal of that permit.
The bill adds Section 7592.9 to the Act.
7592.9. Notwithstanding Section 7592.8, a city, county, or city and
county that requires a person who owns, leases, rents, or otherwise
possesses an alarm system to obtain a local use permit to operate the
alarm system shall not fine an alarm company for requesting dispatch to a
customer, whether residential or commercial, that does not have a current
local use permit if either apply:
(a) It was not the alarm company’s legal responsibility to obtain the local use
permit for the customer or renew the local use permit for the customer.
(b) If it is the alarm company’s legal responsibility to renew the local
use permit for the customer, the alarm company was not notified that the
customer’s local use permit had expired.
A key benefit of belonging to the California Alarm Association is the
work that is performed by our lobbyist Trent Smith and the firm that he
is a Partner with, Edelstein Gilbert Robson & Smith, LLC. Trent works
very closely with the Governmental Affairs Committee which in turn
works with the members of the Association on issues related to the alarm
industry in California.
It was through this partnership that a number of member firms
identified this as an issue in 2018. The CAA Government Affairs
Committee, in working with Trent worked to develop suitable language
for such a bill and to find a member of either the California Senate or
Assembly to move the bill through the process of amending the California
Alarm Act. Trent’s office has a close working relationship with Assembly
member Chen, and in working with him and his staff was able to draft
the legislation. In meeting with law enforcement advocacy groups and
others, the CAA made it clear that we were not opposed to the registration
of alarm systems or the fines to those systems if they were not registered.
The issue that the Association had was who the bill was being sent to.
As the bill passed through both houses, not a single negative vote was
cast. Trent worked closely with Assembly member Chen’s office as well
as with the Assembly and Senate Committees that would require the
approval of.
Trent also worked closely with the members of your Governmental
Affairs Committee as this bill went through the adoption process; Holly
Borgmann-ADT, Brian Boeglin-Comcast, Ron Lander-Ultra Safe, Deric
Morrow-JCI and Shane Clary-Bay Alarm Company. I would like to thank
Holly for her work on this bill, including flying across the country to
appear at the first hearing before the Assembly on behalf of the bill.
These amended requirements go into effect on January 1, 2020.

TMA Urges
“9-1-1 SAVES”
Act Support

The federal government currently
classifies 9-1-1 operator positions as
administrative/clerical in nature, in the
same group for secretaries, office clerks,
and taxicab dispatchers, which is inaccurate
and a disservice to the lifesaving work
and dedication of these professionals. In
partnership with APCO International, TMA
is seeking your support for the bipartisan,
bicameral 9-1-1 SAVES Act, a simple
zero-cost bill that would fix the federal
classification by appropriately grouping
Public Safety Telecommunicators with other
“Protective” occupations.
Many of you work closely with
9-1-1 operators across the United States. You,
more than most, understand the nature of
the specialized training that is required and
the depth of commitment to helping those in
need. TMA asks you to take a few minutes
to lend your support to this legislation aimed
at raising the profile of your colleagues. It’s
good governance, and it’s a much-deserved
recognition for the 100,000 Public Safety
Telecommunicators in our country.
Public Safety Telecommunicators
should be categorized as Protective Service
Occupations, which includes a broad range
of “protective” occupations: lifeguards,
gambling surveillance officers, fish and
game wardens, parking enforcement
workers, firefighters, and playground
monitors, among others. Reclassification
is common sense, and about getting Public
Safety Telecommunicators the recognition
they deserve for the work they do every day
to protect and save the lives of the public
and first responders.
Please support the 9-1-1 SAVES Act by
sending a letter of support to those representatives who support the Act or a letter to
request support.
To all ACO licensed companies in
California: If you are an LLC you are required
to FILE ANNUALLY the BSIS Insurance
Claim form by MARCH 1 of each year. If
YOU HAVE NOT FILED THIS FORM for
2018, please visit the BSIS website at www.
bsis.ca.gov. Details on page 34.
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Dear CAA Members,
As we look to the second half of the year and reflect on our performance year to date – think about how we are stacked up for 3rd and 4th
quarters– it’s also time to start thinking about the budgeting process for
next year. How are we going to continue to build our business? How will
we budget and what will we invest in to grow? Are you going to start replacing 3G radios? How much will that cost? How much with it affect net
profit? Do you have to invest in vehicles? Monitoring equipment? People?
I am sure you do, and it’s a lot to think about and plan for in the
coming months. One additional thing to think about as you plan your
By Tim Westphal
budgeting for the next year is your industry.
How will you invest in ensuring your industry is healthy? An industry
sponsored bill, AB 1289, recently passed and was signed by the Governor. This bill has been
worked on for more than a year by the industry and ensures alarm companies cannot be billed by
cities or law enforcement agencies for fines that occur by customers for lack of alarm permits.
The passing of this bill will save alarm companies thousands of dollars in administration and
collection time and attention. Please ensure that you continue to invest in your membership to
the CAA with your time, budget and attention.
I look forward to discussing this and many other topics with you at the upcoming chapter
meetings around the state and our CAA Winter Convention at The Fairmont in San Francisco
December 4-7, 2019.
Sincerely,

Tim Westphal
CAA President
All bay area meetings are in the same week so manufacturers should book their airfare now!
That includes Golden Gate, Silicon Valley and East Bay Alarm Associations.

BAY AREA SPEAKER ROADSHOW Upcoming events include:
August 20 — EBAA - Penetration Testing (White Hats Give Advice), Chevy’s, Emeryville @ 11:30
August 21 — SVAA - Fire Form, Three Flames, San Jose @ 11:30
August 22 — GGAA - Recruiting Panel / Staffing Shortage, Chevy’s, South San Francisco @ 11:30
For more information, contact: Deric
deric.morrow@jci.com

Golden Gate Vice-President
East Bay – Treasurer
Silicon Valley – Treasurer
CAA Technology Committee - Member
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CAA Winter Convention
December 4-7, 2019 - Fairmont Nob Hill
Bob Michel has been selected
as the 2019 CAA George A.
Weinstock award recipient. He
will be honored Friday night,
Dec. 7 at a Tribute dinner at
the Fairmont Hotel.

For Editorial and Advertising information, contact:
Jerry Lenander
California Alarm Association
333 Washington Blvd. Ste. 433
Marina del Rey, CA 90292
TEL 800/437-7658
FAX 800/490-9682
Web Site: www.CAAonline.org
info@caaonline.org
© Copyright 2019 by the California Alarm Association
www.facebook.com/CAAonline
www.twitter.com/CAA_online

Morrow

Soar with
the Eagles
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Call the CAA office for
sponsorships of the
Tribute event and for
the CAA Winter
convention.

800-437-7658
www.caaonline.org
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LEGISLATIVE WATCH
*PAC ALERT*

$30,000 GOAL
FOR 2019
By Don Gilbert, Mike Robson, and Trent Smith
The Political Action Committee (PAC) is an important
part of the CAA governmental relations program. In past
years, CAA has raised more than $30,000 in its PAC to contribute to business-minded legislators. We want to establish
this funding level as a goal for 2019 and encourage CAA
members to contribute what they can to reach this goal.
As a reminder, PACs allow citizens with a common
interest to join together to participate in the political process.
Members of an industry association or employees of a
company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in
which their business can succeed. By donating to the company or association’s PAC fund, employees or members help
ensure that legislators will be elected who are interested in
and responsive to the concerns of the company or industry.

CAA PAC FUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.

Payable to:

CAA PAC
Mail to:
CAA PAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
deductible.
IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX
call the CAA office at 800-437-7658.

MERGERS & ACQUISITIONS LLC
John H. Colehower
Managing Director

Providing Acquisition Services to the Security Industry
for 30 Years

MergersAcquisitionsUS.com
jcolehower@MergersAcquisitionsUS.com
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ASSOCIATES NEWS
FIRE-LITE ALARMS announced the availability of a new line of
dual path LTE / IP fire alarm communicators known as the HWF2-COM
Series that replace the IPGSM-4G. The HWF2-COM Series includes
a Verizon model (available now) and AT&T model (coming soon) that
operate over LTE cellular networks and are compatible with any brand
of fire alarm control panel (FACP). The Honeywell HWF2-COM Series
provides the most complete and versatile solution for commercial fire
alarm communications. The HWF2-COM Series eliminates the need
for two costly phone lines providing money-saving solutions for dealers
and end-users while the LTE connectivity ensures a long-term solution
to meet NFPA 72, UL, CSFM and FDNY requirements. The selectable
reporting path feature allows the radios to be configured for single or dual
path, while providing appropriate supervision intervals based on NFPA

72 requirements. End-users can choose between three selectable reporting paths which include LTE cellular only, IP only, or IP primary with
LTE cellular backup. Supervision timing intervals include 5 minutes, 60
minutes, 6 hours, and 24 hours.

NAPCO SECURITY TECHNOLOGIES now offers dealers
dramatically improved cellular transmission on all top radio brands,
plus extra mounting flexibility, with its
growing line of StarLink Omni Extended
Range Exterior Cellular Antennas, each
of which comes complete with premium
low-loss cable and mounting hardware.
The StarLink® SLE-ANTEX Series are
marine-grade antennas, ideal for indoor or
outdoor use, with Napco’s
StarLink Cell &/or IP Communicator models, as well
as universally supporting
most other popular radios,
including Honeywell®,
DSC®, DMP®, etc. All
feature easy no-aim professional design, compact omnidirectional antennas, with long-life UV-stable polyurethane
conical shape and physically resonant design; average
gain of 4-9dBi and outstanding low VSWR, for maximum
radiated power and maximum cellular signal range -ideal
in difficult coverage areas throughout the country. Universal all-inclusive StarLink Omni Antennas include various
brand-compatible-connectors, an L-bracket with stainless
steel U-bolts for pole or wall mounting, and a ground fault
isolation plate for fire applications. For more information,
visit www.StarLinkLTE.com, or ask your Napco Rep or
Customer Service at 800-645-9445.
The L-Series SYSTEM SENSOR offers the best
AV appliances that provide the lowest current draw in a
single appliance covering the full strobe candela range. The
most recent enhancements to the L-Series mounting plates
provide the desired strength to quickly and confidently
mount L-Series appliances. The Enhanced L-Series Audible
Visible (AV) Appliances from System Sensor are 17% taller
and wider terminals that include anti-snag ends to protect
against potential handling damage plus reduced stripping
thanks to metal screw insert, and guidance features help
to align appliances and plates during mounting. To find
out more about the enhanced System Sensor AV L-Series,
please visit www.systemsensor.com/AV.

Security Industry Alarm
Coalition (SIAC)

Visit www.SIACinc.org for alarm management resources for alarm companies, law enforcement and public
safety policy development officials. Resources include
model ordinance, ECV information and alarm school
materials.
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CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

National Headquarters

TEL 888/607-5959
www.CAFAA.com info@CAFAA.com
P.O. BOX 1459
FREMONT, CA 94538-0013

3246 Noe Bixby Road, Suite 101, Columbus, Ohio 43232
www.afaa.org 844-438-2322 alex@afaa.org

CAFAA BOARD OF DIRECTORS
President

Treasurer

VP-North

Immed. Past Pres.

Jay Levy
Saf-Com Supply
jay@saf-com.com
Joel Reitz
Sabah Interntional
jreitz@sciensbuildingsolutions.com

VP-South

Ivy Moon
Sdi
ivy.moon@sdifire.com

Drew Turner
HCI Systems
treasurer@cafaa.com

John Maitrejean
Siemens Industry
john.maitrejean@siemens.
com

Skip Vandeventer
Skip & Associates.
skip@skudy.us

DIRECTORS

Daniel Tate
Intrepid Electronic Systems
daniel@intrepidelectronic.com

John Strohecker
Cosco
jstrohecker@coscofire.com Heather Hays
Secretary
Honeywell Fire
Joseph Cervantes
heather.hays@systemsensor.com
Space Age Electronics
joseph.cervantes@1sae.
com

AUTOMATIC
FIRE ALARM
ASSOCIATION

Kevin Green
PyroComm
kgreen@pyrocomm.com
Kirk Greenwood
JCI
kirk.greenwood@jci.com
Toby Woods
Beacon Security
tw@beaconsecurityinc.com

Executive Director: Alex Strausser
Training Manager: Tim Knisely
AFAA Board of Directors and Executive Committee
President: Rodger Reiswig - Johnson Controls
Vice President: Rick Heffernan - SDI
Treasurer: Sue Sadler - Honeywell
Secretary: Larry Rietz - Jensen Hughes
Immediate Past President: William Koffel - Koffel and Associates

Board of Directors

Bob Baker - EBL Fire Engineering, Term expires May 31, 2020
Dave Newhouse - Gentex, Term expires May 31, 2021
Dan Finnegan - Siemens, Term expires May 31, 2020
Jim Loftus - Siemens, Term expires May 31, 2021
Chris Creamer - DynaFire, Term expires May 31, 2021
Tom Parrish - Telgian Corp., Term expires May 31, 2021
Jack Poole - Poole Fire Protection, Term expires May 31, 2020
Richard Roberts - Honeywell Life Safety, Term expires May 31, 2020
Deborah Shaner - Shaner Life Safety, Term expires May 31, 2020
John Ventrella - Red Hawk Fire & Security, Term expires May 31, 2021

Upcoming Events:

• Board of Directors Meeting, Columbus, OH, July 17, 2019
• Board of Directors Meeting, Phoenix, AZ, October 10, 2019

2020

• Board of Directors Meeting, Jacksonville, FL, January 15-16, 2020
• 2020 Annual Meeting and Codes Conference, Phoenix, AZ ,
May 4 – 7, 2020
• 2020 Annual Breakfast (Held in Conjunction with
NFPA Conference), Orlando, FL, June 16, 2020

Soar with
the Eagles

CAA Winter Convention December 4-7, 2019 - Fairmont Nob Hill
Contact the CAA office for sponsorships of the Tribute event honoring Bob Michel
and for the CAA Winter Convention.

800-437-7658
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ASSOCIATES CORNER

Building Customer Loyalty
Tenured salespeople are very much aware
that existing customers represent their most
successful resource for new business. As the existing customer’s needs expand, the salesperson
must be confident that the customer will think of
them first. Recognizing this value, the salesperson’s first challenge is to employ the customer
service actions that will keep that customer. It
should not come as a surprise that your competition is knocking on that customer’s door, and
knowing how fickle customers can be, that loss
By Harvey Eisenstadt
of business can occur at any time. You cannot
escape from competition.
You can, however, retain that business by continuing to offer value
added service, and of critical importance, focus on building customer
loyalty. To build and maintain customer loyalty the salesperson must
understand that they require as much of that customer’s attention as realistically possible. There is no single action that will accomplish this task.
There are many actions that can be employed and a combination of several
of them will increase that customer loyalty and retain that existing business. Here are a few of those actions that are critical to building customer
loyalty.
The very first action a salesperson must employ is to set up an effective
communication plan that keeps them in touch with their customer. We
have all heard the saying “out of sight out of mind.” Don’t allow that to
be a guide to your customers loyalty. Communicate regularly with your
customer. Depending on your volume of customers, your plan might be to
contact every customer on a three-month or six-month rotation. Set aside

an hour or two each week and begin calling your customers. Remind them
that you are thinking about them and available for any additional service
they may need. Also, this is the perfect opportunity to ask if they have
any friends, relatives or business associates that would benefit from your
service and with their permission you would like to contact them. A very
polite, non-intrusive way of asking for referrals.
Listen carefully when your
customer is talking to you. Don’t
interrupt no matter how desperately you want to say something.
Allowing them to complete
their comment or question will
in many instances provide you
with helpful information of
significant concern to them.
Furthermore, allowing them to
complete their thoughts not only
delivers a message that you are
a good listener but that you truly
care about what is important
to them. This is a very powerful act on your part in building
customer loyalty.
Be responsive to your
customer. An action that is very
powerful in building customer
loyalty is the timely response
to a customer call or inquiry.
All too often salespeople fail
to recognize that a prompt
response sends a message of caring. A delayed response sends an opposite
message and certainly does not build loyalty but rather begins to open the
door to competition. Remembering that your most successful resource
for new business and quality
referrals is your existing
customer, you must put their
calls and inquiries at the top
of your response list.
Building customer loyalty
is not only a result of being
accessible to the customer but
also the result of sending a
message that you are listening
carefully to what they are
saying and care about what is
important to them. Taking the
appropriate and timely action
is critical to successfully build
that loyalty.

Harvey Eisenstadt is a Sales
Consultant, Trainer, Speaker,
Mentor and Author. Harvey
possesses more than 55 years
of successful sales and sales
management experience and
is a nationally recognized
authority on relationship
building. Harvey can be
reached at 818-701-7799 or harvey@hjesales.com
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A Dealer’s Perspective — #16
STOP! If you are a small to medium sized alarm
company (or even a large one), or a central monitoring station, you need to read this message of concern
and opportunity.
Since 2005, over 340,000,000 records have been
stolen from, or inadvertently disclosed by, businesses.
(Source: Privacy-Rights Clearinghouse). Identity
theft, fraud, and privacy violations have become an
epidemic problem for all of us. If you grant credit,
By Tony Smith
collect, use, transmit or store information about
your customers, you must comply with the laws
and regulations in force that strive to protect your
customers. The Red Flag Rules promulgated by
the Federal Trade Commission is a good example. Here there are $3500
fines per breach occurrence and consumers have the right to collect full
damages. Another regulation is the Graham Leach Billey Act for lenders
and financial institutions, where the fines run upwards of $100,000 per
violation and the owners can be held personally liable.
PCI (credit cards) and HIPPA (medical and PERS) are two other
regulations along with numerous state laws. A system breach subject to
these federal and state regulations requires full voluntary disclosure to
governmental authorities, and to those whose information was stolen.
The costs of customer mitigation from such a breach can be substantial.
Additionally, the fines from the government for failure to protect that
information can put you out of business. In the event your information
management systems are not in compliance with these laws and
regulations at the time of breach, you also may face punitive fines for noncompliance. Your financial exposure is significant, and your customers
will be looking elsewhere for service.
How do you deal with this risk to your business? First, consider
purchasing a cyber security endorsement for your G&L insurance policy.
Remember, your G&L policy does not cover cyber losses, and the

endorsement will likely not cover punitive fines for non-compliance. The
next step is to become compliant and maintain that compliance for the
year and each succeeding year. Compliance is not an easy task. It requires
detailed knowledge of the risk management requirements and processes.
One option is to retain lawyers and IT professionals to create and manage
these requirements for you, which could come at considerable expense.
The second, and most affordable and effective option is to retain a firm
specializing in risk management compliance to assist you in managing
this process. InfoSafe, working with SFA, can provide this service for less
than $40 per week for up to a total of 20 employees, or just over $80 per
week for up to a total of 50 employees.
It is a continuing service each month for the year. It includes an
assessment, development of a required security management manual,
assistance with employee security information meetings, and penetration
studies to try to hack into your systems. InfoSafe will work with you to
bring you into compliance with the regulations and then, most importantly,
we certify your compliance. Each year that you subscribe to the service,
InfoSafe will award you an InfoSafe Certificate for use on your web site,
marketing materials, and other corporate communications.
This Certificate is confirmation that you are in base-line compliance
with all the requisite governmental regulations. This Certificate is much
like the “Good Housekeeping Seal of Approval”, only for information
risk management. Over time, you will likely find that you will gain a
competitive advantage with your competitors who are not certified. Your
customers (especially government customers) will be “stickier” because
they know they can have confidence in you to manage their information
correctly and to conform with governmental regulations.

Tony Smith is the founder and President of Security Funding Associates, a
20yr. Brokerage, and Advisory Services firm, located in Los Angeles CA.
He is a licensed alarm dealer, past President of the CAA and former Board
Member of ESA. - Tsmith@securityfundingsolutions.com - (626) 795-9199

Bert Ross

Account Executive Western Region
(949) 300-1852 Mobile
bross@alarm.com

ALARM INSURANCE

The Insurance Specialists for the Alarm Industry

John Bures, CPCU

President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

P.O.B. 61886
North Charleston, SC 29419
jbures@alarmins.com
www.alarmins.com
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Phone: (248) 206-0900
Phone: (800) 474-0933
Fax:
(800) 240-0631
California License # 0K04779
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Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago? Take a photo and email it to info@caaonline.org with description and identification.

CAA Past President Jon and
Christine Sargent enjoyed
THE MIRROR during their
visit to Hawaii.

Soar with
the Eagles

CAA Winter Convention December 4-7, 2019 - Fairmont Nob Hill
Contact the CAA office for sponsorships of the Tribute event honoring Bob Michel
and for the CAA Winter convention.

800-437-7658
THE MIRROR
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Don’t be a monkey!
COME SEE, HEAR & SPEAK
on the current events in the alarm industry

All events are from 11:30 a.m. to 1:30 p.m.
RSVP info@caaonline.org tel. 800-437-7658
EAST BAY ALARM ASSOCIATION
Chevy’s 1890 Powell St, Emeryville, CA 94608
8/20/19 – Penetration Testing (White Hats Give Advice)
11/5/19 – State of the industry (One Man / Regional / National)
2/4/20 – Disruption Crisis
4/28/20 – Video Integration
SILICON VALLEY ALARM ASSOCIATION
Three Flames 1547 Meridian Ave, San Jose, CA 95125
8/21/19 – Fire Forum
11/6/19 – State of Tech (George De Marco)
2/5/20 – Legislation 2020 Review
4/29/20 – Fire Forum
GOLDEN GATE ALARM ASSOCIATION
Chevy’s 141 Hickey Blvd, South San Francisco, CA 94080
8/22/19 – Recruiting Panel / Man Power Shortage
11/7/19 – Physical and Cyber Cross Roads
2/6/20 – Dealer Partnerships adding new services to your catalog
4/30/20 – Protecting the Masses (Active Shooter)

Golden Gate
Alarm Association

East Bay
Alarm Association
THE MIRROR
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Become A Member

of the California Alarm Association
The California Alarm Association develops and manages programs to
beneﬁt members and to promote the growth of professionalism in the
electronic security industry throughout the state of California.
Member Benefits
•
•
•
•
•
•
•
•

Government relations/full time lobbyist in Sacramento
BSIS liaison and participation in enforcement
Legal advocacy and ordinance monitoring
Public safety relationships with law enforcement and fire service
Organized local chapters working with local public agencies
Network events in San Francisco, Palm Springs and Las Vegas
Up to 65% off on WBFAA training and workforce development
ISC West Partnership in largest industry trade show

•
•
•

Opportunity to review new technologies and applications
Develop personal relationships with industry leaders
Information from manufacturers and service providers

Preferred Vendor Relationships

Our purpose is to promote growth, professionalism and innovation in the
security industry, and to make all Californians safer and more secure.

For more information go to www.caaonline.org or call 800-437-7658
The California Alarm
Association guided the passage
of the statewide Alarm
Company Act which eliminates
the need for licensing at the
municipal and county level.

The CAA supported legislation
that establishes that alarm
companies are not required
to have consumer contracts
signed for renewal every year.

What We Do

More than 100 preferred
vendors and 100 alarm
companies attend semi-annual
conventions for networking
and professional development.
San Francisco December 4-7, 2019
Palm Springs May 13-16, 2020

Alarm companies cannot be
fined for non-permitted alarm
dispatches by government
agencies.

The CAA monitors ordinances
with local city and county
agencies through the 11
Regional Chapters and the
Security Industry Alarm
Coalition.

ANDY APPLEGATE
February 18, 1960 – July 17, 2019
On July 17, 2019 Andy Applegate of
Professional Sales Representatives (PSR) lost his
8-month battle with cancer in Washougal, WA.
Andy’s life was filled with a love for family, his
beautiful wife Jackie, his son Thomas, his daughter
Kaci and 7 grandchildren as well as many lifelong
school friends, and an entire network of colleagues
that considered him family. He brought smiles
and joy to all who crossed his path. This is a
heartbreaking time for all of us especially his family
as they are overwhelmed with the details. We are
raising money to help with his funeral arrangements
as well as to help his family through this transition.
100% of the proceeds will go to the family. Visit
www.GoFundMe.com and search Andy Applegate
Family Fund.
Andy graduated from Aviation High in Redondo
Beach in 1978 where he was a standout quarterback
for the football team. He played trumpet, loved to
ride his Harley and could still ride a unicycle.
Andy loved his friends and was the greatest
friend, mentor, buddy and was personally
responsible for many industry people’s careers
providing mental, physical and spiritual support of
many of those people.
“Andy was one of the dearest friends I ever had,
and he was special to my children as well,” said
Scott Crown of PSR. “ I will miss him deeply and
carry his spirit and sense of joy throughout my life.”

MEL MAHLER
Mel Mahler, a prominent figure in the security industry, passed away from complications of a stroke on
Sunday, July 21, 2019.
“Mel really had a love for people and for the industry at large,” said Ralph Sevinor of Wayne Alarm
Systems, who worked closely with Mahler and considered him a dear friend. “He really helped to
professionalize the industry. He gave so much, and the industry is much better for it.”
Mahler worked at ADS Security of Nashville for 22 years before announcing his retirement in 2012
and stepping down as chairman and CEO. At ADS, he built one of the nation’s largest and most successful
security companies. He continued to serve ADS as chairman emeritus after retirement. Before his time at
ADS, Mahler worked as president of Savin Corporation and Ryder Logistics.
He also served as president of CSAA (now known as The Monitoring Association) from 2001-2003.
He was heavily involved in the Security Industry Alarm Coalition (SIAC), holding multiple offices over
the years. Mahler received many awards for his impact on the industry, including the SIAC William
Moody Award and the SIA Stanley C. Lott Award.
“He was one of those individuals who could cross over into different organizations, and he was so
well-respected,” Sevinor said.
Mahler leaves behind his wife Carol and three children. A private funeral ceremony will be held in
Illinois where Mel grew up. Information on Mahler’s charity of choice will be released soon. Condolences
may be sent to ADS Security ServiceS, 3021 Smith Lane, Franklin, TN 37069.
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Redwood
Alarm Association
Sean Cooke, President

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

RAA MEETINGS
Thanks for Making Our Summer Meeting a Success!
Thanks to everybody who came out to the Summer Redwood
Alarm Association meeting on July 17. We especially want to thank
our guest speaker Wayne Mills from ADI Global.
The Redwood Alarm Association hosts its fall member meeting on
Wednesday, October 16, 2019, from 11:30 a.m. to 1 p.m. at Chevy’s
Mexican Restaurant in Santa Rosa, CA.
To RSVP, please email Jarad Petroske at jarad@advancedsecurity.us.
For questions about the association, please contact Sean Cooke
at scooke@allguard-systems.com or 800-255-4273.

CHARLES H. SCHWAGER, CPA
21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext. 205
FAX: 818.702.0273
cschwager@bpsdcpa.com
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East Bay
Alarm Association

Golden Gate
Alarm Association
Paul Wassem, President
Meetings to be held at:
Chevy’s Fresh Mex, 141 Hickey Blvd, South San Francisco,
CA 94080
◊◊ 8/22/19 – Recruiting Panel / Man Power Shortage
◊◊ 11/7/19 – Physical and Cyber Cross Roads

2020

◊◊ 2/6/20 – Dealer Partnerships adding new services to your catalog
◊◊ 4/30/20 – Protecting the Masses (Active Shooter)

For further information, contact the CAA at info@caaonline.org or
call 800-437-7658.

Mike Salk, Vice President
EBAA Meetings
With a focus on the “Evolution Revolution,” we look forward to you
joining these lively events at our new home location in Emeryville.
The new location has a safe parking lot with magnificent views of the
bay. We are offing lunch at $25 with an open menu and free for any
public service works. For questions please reach out to Treasure Deric
Morrow 510-432-8130 deric.morrow@jci.com
Meetings to be held at:
Chevy’s Fresh Mex, 1890 Powell St, Emeryville, CA 94608
◊◊ 8/20/19 - Penetration Testing (White Hats Give Advice)
◊◊ 11/5/19 – State of the industry (One Man / Regional / National)
2020
◊◊ 2/4/20 – Disruption Crisis
◊◊ 4/28/20 – Video Integration
RSVP to 800-437-7658 or info@caaonline.org.
Richmond Ordinance
Alarm users are required to have an alarm permit, and failure to
obtain one will result in a $250 fine to BOTH THE ALARM /MONITORING COMPANY AND ALARM USER.  Permits can be obtained now by
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application.
The permit fee is $30 for a two-year alarm permit. Renewals will
be the same fee and term. A list of your newly installed, and newly
cancelled alarm customers must be submitted on a monthly basis to
richmondca@publicsafetycorp.com.

EBAA
SVAA
GGAA
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Ben Martinez, President
SVAA MEETINGS
Bass Pro (Uncle Buck’s Fish Bowl & Grill, 5160 Cherry Ave), San
Jose, CA 95118
◊◊ August 21......... 11:30-1:30.............. Fire Forum
◊◊ November 6...... 11:30-1:30.............. State of Tech (George De Marco)
SVAA Information
If you are not on our e-mail list, please contact Ben Martinez at
(510) 750-0252 or bmartinez@gcsmonitoring.com. It is so important
to get involved with your local associations more than ever and to
keep up to date on all the new information.

CONFIDENTIALLY: DOES
YOUR COMPANY HAVE A
FUTURE? IS IT TIME
TO CHANGE OR SELL?
ASK A 30-YEAR
INDUSTRY VETERAN.
Call Tony Smith at

(626) 795-9199

tsmith@securityfundingsolutions.com

www.securityfundingassociates.com
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Franchise Opportunity:
Tired of making money for someone else?
How about opening your own Security
Distribution business and being your own
boss? Be part of a 17-year multi-location
security distribution business.
We offer:
• Shared inventory of the most highly
desired product lines in the industry
• Complete distribution software solution
• Full sales and Marketing support
• Six months of local operations support
• Very low cost to entry
If you are a high performer and are looking to
maximize your earning potential,
email franchise@securitydatasupply.com
*This is not a franchise offering. Franchises are
offered through Franchise Disclosure Documents.
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San Diego
Security Association
David Michel, President

Chris Kwast, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what’s
going on in the business.
Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaa.org.

City of San Diego Permit Process
The San Diego Security Association and SIAC have been working cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.
The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit,
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information please contact SDPD Permits Division – Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov

Orange County
Alarm Association
P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

CITY OF IRVINE PERMITS
The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit application at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines.
For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

Greater Valley
Alarm Association
Joe Castro, President
Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.
GVAA MEETINGS
◊◊ September 12.......Custom Electronic Supply............Manteca
◊◊ December 12........Custom Electronic Supply............Manteca
THE MIRROR
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Mid Cal Alarm Association

Inland Empire
Alarm Association
Mike Tarin, President
Jon McNamara, President
IEAA is a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. It is our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what I believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA MEETINGS
◊◊ September 26 ..... General Meeting
◊◊ November 7 ........ Teen Holiday Charity Event ..........The Mission Inn
If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

◊◊ August 14.......... Mid-Cal Meeting................................Fresno
◊◊ November 4...... Mid-Cal Golf Tournament.................Fresno

6th Annual MCAA Golf Tournament - November 4, 2019
Plan on joining us on November 4, 2019 for the 6th Annual MCAA
Golf Tournament in Fresno, CA to support law enforcement and the
outreach program sof the Mid-Cal Alarm Association. For information
and sponsorship opportunities contact Vanessa Wood at vanessa@
matsonalarm.com.

Sacramento Area
Alarm Association

IEAA Membership
If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.
Mark Simpson,

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549
saaasecretary1@gmail.com
www.sacalarm.org
President

SAAA MEETINGS
◊◊ August 21......... Total Monitoring Event Center ........Sacramento
◊◊ December 12.... Total Monitoring Event Center ........Sacramento
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ESA OF WASHINGTON

NSA NEVADA SECURITY ASSOCIATION
www.nevadasecurityassociation.org
Contact NSA:
admin@nevadasecurityassociation.org
or call 702-551-4672

PO Box 73087
Puyallup, WA 98373
360-739-7772
www.waesa.org
info@waesa.org
www.facebook.com/waesaonline

EXECUTIVE DIRECTOR

Jeanne Palmer
205 N. Stephanie St, Suite D #170
Henderson, NV 89074
702-551-4672
admin@nevadasecurityassociation.org

NSA BOARD MEMBERS
PRESIDENT

Manuel Robles
Stanley Convergent Security
702-252-4200
manuel.robles@sbdinc.com

VICE PRESIDENT
Robert Sulliman
Alarmco
702-382-5000
rsulliman@alarmco.com

SECRETARY

Duncan Coons
Eagle Sentry
702.736.8880
drcoons@eaglesentry.com

TREASURER

President
Steve Autio

BOARD OF DIRECTORS - ESA OF WASHINGTON

John Perdichizzi
ASAP Security
702-870-8880
Johnp@asapnv.com

President

Board Member

Secretary

Board Member

Alan “Ray” Reza
ADT
702-822-3803
areza@adt.com

Open

SERGEANT AT ARMS

ASSOCIATE DIRECTOR
Rex Camerino
Resideo Pro Install Security
619.213.3769
rex.camerino@resideo.com

Steve Autio, My Alarm Center

Shannon Woodman, Washington Alarm

Phill Moran, Limited Energy Services

Treasurer

Christopher Wood, Graybar

Board Member
Tim Nichols, ADT

Past President

Alarm Response Manager

Jamie Vos, Security Solutions

Ron Haner, Alarm Center

Board Member

Executive Director

Mike Miller, Moon Security

IMMEDIATE PAST PRESIDENT
Jon Perry
Sting Alarm
702-737-8464
jperry@stingsystems.com

Margaret Spitznas

ESA OF UTAH

NSA MEETINGS

358 South 700 East B # 602
Salt Lake City, UT 84102
385-229-2120 FAX 801/282-9507
www.esautah.com

No member meeting in August but the NSA is still working for our
members!

Upcoming Meeting Schedule:

of Utah - formerly Utah Alarm Association

September 18........General Meeting – Fire themed with special guest speakers!
October TBD.........Youth Scholarship Fundraiser
November 20.........General Meeting

BOARD OF DIRECTORS

Get involved with NSA today! www.nevadasecurityassociation.org

PRESIDENT

TREASURER

VICE PRESIDENT

BOARD MEMBERS
AT-LARGE

Clint Beecroft
Peak Alarm
801-486-7231 x 410
clint@peakalarm.com

Jared Mellor
Tech Force National
801-437-9049
jared@techforcenational.com

Jacob Menke
Zions Security
801-770-2806
jake@zionssecurity.com

SECRETARY

Erick Spotten
The Installation Department
espot10@gmail.com

Brek Grover
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

Adam Christian
General Counsel
Alder Alarm Protection
385-218-2645
adam.c@alder.com

EXECUTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

TEXAS BURGLAR &
FIRE ALARM ASSOCIATION
Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322
www.tbfaa.org
ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120
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NEW MEXICO
ELECTRONIC SECURITY ASSOCIATION

ARIZONA ALARM ASSOCIATION

P.O. Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmsalsa.org
Gary Schefler – Executive Director
NMESA
P O Box 45266
Rio Rancho, NM 87174

2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph: 480-831-1318
www.azalarms.org

2019 AZAA BOARD OF DIRECTORS
Steve Compton, President
scompton@hrenow.com
Jim Metz, Vice President
jamesmetz@adt.com
Erik Evans, Treasurer
Erik.evans@cox.com
Mike Proudfit, Past President
mike@titanalarm.net
Becky Buckhannon, Public Safety
Rebecca_buckhannon@tempe.gov
Charlie Lester, Director
Charlie_lester@adi-dist.com
Anthony Pegnataro, Director
afpegnataro@safeguard.us
Susan Brenton, Executive Director
susan@azalarms.org

2019 Arizona Alarm Convention
August 21 - 22, 2019

The 2019 Arizona Alarm Convention will be held August 21 - 22 at
the beautiful Wild Horse Pass Hotel in Chandler, AZ (about 15 minutes
from Phoenix Sky Harbor airport). It will begin on Wednesday morning
with our Annual Golf Tournament at the Whirlwind Golf Club at the hotel. We will also offer classes all day for security technicians and the city
and county alarm coordinators.
Dr. Harold Wong will be returning by special demand as Wednesday
afternoon’s speaker for security company owners and upper management.
He will speak on ways to reduce or eliminate your taxes. At one of our
recent meetings, he spoke for about one-half hour and everyone insisted
we bring him back with more info!
Maricopa County Sheriff Paul Penzone will speak at the Law Enforcement Appreciation Dinner on Thursday evening. The Dinner is a great
opportunity to meet with the Police Chiefs, Sheriffs and Alarm Coordinators for around the state.
For more information, please contact the Arizona Alarm Association at
susan@azalarms.org or 480-831-1318.
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COLORADO BURGLAR & FIRE ALARM
ASSOCIATION, INC.

OREGON BURGLAR & FIRE ALARM
ASSOCIATION
www.obfaa.com
Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

Colorado Burglar & Fire Alarm Association
820 S. Monaco Parkway #141, Denver, CO 80224
303-805-0885
Info@cbfaa.org
www.cbfaa.org

CBFAA BOARD OF DIRECTORS
President

Brian Kirtley
Xfinity
215-756-2789
Brian_Kirtley@comcast.com

Vice President

John Wrzesinski
Safe Systems
(303) 996-4036
jwrzesinski@safe-systems.com

Secretary

Jennifer Porter
Advanced Burglar & Fire Alarm Company
Inc.
(719) 599-5051
jenn@advancedalarm.com

Treasurer

Andrea VanDyke-Quist
Safenet, Inc.
303-985-9186
Andrea.safenetalarms@gmail.com

Board Member at Large

OBFAA BOARD OF DIRECTORS & OFFICERS

Bill Roberts
Johnson Controls
303-283-4308
william.roberts@jci.com

Jesse Foglio - Regular Director - President
First Response Systems
Pat Petrie – Regular Director – Vice President
Action Technology Systems LLC
Vinnie Ferraris – G1 Government Dir - Secretary
Portland Police Bureau
Casey Phillips – Regular Director - Treasurer
Phillips Electronics
AJ Gomez – Regular Director - Past President
Global Security and Communications Inc
Jim Essam – Associate Director
Alarm Central Station (ACS)
Bill Glasbrenner – Regular Director
Central Electronic Alarm
Public Safety Agency Members:
Multnomah County Sheriff’s Office
Justin Gates – Associate Director
Oregon City Police
Central Station Monitoring (CSM)
Portland Police Alarms Administration
Harold Brookins – Regular Director
Tigard Police Dept. Alarm Unit
Alarm Tracks Inc
Washington County Sheriff’s Office
Jake Coulter – Associate Director
Clackamas County Sheriff’s Office
Anixter

Immediate Past President
Sofia Aguilar
A-1 Security Systems
303-587-7344
saguilar@a-1security.com

Executive Director

Jeanne Palmer
820 S. Monaco Pkwy, #141
Denver, CO 80224
303-805-0885 Jeanne@cbfaa.org

Law Enforcement Liaison

Steve Keefer
Security Industry Alarm Coalition (SIAC)
steve@siacinc.org

Even through the “dog days” of summer, CBFAA remains active.
Do you want more information about CBFAA and what we’re working on? Join us at an upcoming meeting or event.

OBFAA Membership

Schedule

August 5..... Anixter-Denver - Stop by our table to find out more about CBFAA
August 6..... ADI Expo-Denver - Come see us at our table at this great Expo.
August 14... General Meeting at SES in Colorado Springs
Guest Speaker: DexYp - small business online presence.
October 9.... General Meeting at Hacienda Restaurant, Mexico Ave, Denver.
Guest Speaker: SIAC (Security Industry Alarm Coalition)- industry relations
with law enforcement
December... Member Holiday Party

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news
dealing with the alarm industry in the Pacific Northwest, OBFAA
represents You and Your opinion to consumers, lawmakers and the public
at large. The bigger the organization, the louder its voice.

New to CBFAA?
Add your name
to our email list
to get meeting
notifications and
our newsletter.
Once you see
the benefits of
membership,
you’ll want to
add your voice
to ours. Info and
membership
applications
available on our
website
www.cbfaa.org

CBFAA Secretary Jennifer Porter chatted with dealers and vendors at the
SES BBQ in Colorado Springs. In August, visit our tables at Anixter-Denver
and also the ADI-Expo in Denver!
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LEGISLATIVE NEWS
SIA Releases ANSI Standard

The Security Industry Association (SIA) has released the American National
Standards Institute (ANSI)-approved ANSI/SIA CP-01-2019, a security systems
standard for false alarm reduction features.
The standard leverages technology, industry experience and common
knowledge to pinpoint the causes of and decrease the frequency of false alarm
dispatches, detailing recommended design features applicable to both residential
and commercial properties protected by electronic security systems.
The 2019 standard is a revision of ANSI/SIA CP-01 2014 and builds on
the 2014 version in meaningful ways, according to SIA.
These improvements are said to include new guidance for handling informative signals and definitions for remote devices to reduce the frequency of
false alarm dispatches and updated language throughout that minimizes the
dependence on the term “control panel,” ensuring increased applicability to
innovative security system approaches.
“When CP-01 was first released, we saw a significant reduction in false
alarms, but as technology advances, so must the standards and processes that help
reduce false alarms,” states Joe Gittens, director of standards at SIA. “There is
still a great deal of work to do industry-wide, but this release is a step forward.”
The effort to update the 2014 standard was led by SIA’s Intrusion Subcommittee with valuable input from The Monitoring Association (TMA) and
the Electronic Security Association (ESA), according to the announcement.
Addressing both user- and equipment-caused false alarms, CP-01-2019 is
intended for use or reference by all security industry professionals.
Areas covered by ANSI/SIA CP-01-2014 include event recognition, information handling sequences and provisions for system layout testing, installer
programming options and recommended test procedures to help determine
compliance to the standard.
The specifications for the revised standard are available for purchase at
www.securityindustry.org.
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California BSIS News - For LLC Companies

If you are an LLC you are required to FILE ANNUALLY the BSIS
Insurance Claim form by MARCH 1 of each year.
IF YOU HAVE NOT FILED THIS FORM for 2018, please visit the
BSIS website: www.bsis.ca.gov

New Reporting Requirements For Alarm Company
Operator Licensees Organized
As A Limited Liability Company
Effective January 1, 2019

Please be advised that as a result of recently enacted legislation (Senate
Bill 904, Chapter 406, Statutes of 2018), effective January 1, 2019, an
Alarm Company Operator (ACO) licensee organized as a Limited Liability
Company (LLC) must report to the Bureau the date and amount of any
claim paid during the prior calendar year from the general liability insurance
policy or policies that the ACO LLC is required to maintain pursuant to
Business and Professions Code (BPC) Section 7599.34. Further, the new
law requires the licensee to report this information to the Bureau no later
than March 1st of every year on a form provided by the Bureau.
The Alarm Company Operator Limited Liability Company Licensee
Insurance Claim Data Reporting form is also available on the Bureau’s
website at www.bsis.ca.gov/industries/aco_llc_insuranceclaim.pdf.
For additional information regarding claim reporting requirements,
visit https://www.bsis.ca.gov/industries/insurance_alarm.shtml. If you
have any questions after reading this information, you may email them
to AlarmCompanies@dca.ca.gov or call (800) 952-5210, select option 2
and advise the call center staff that you wish to be transferred to the Alarm
Company phone line. Due to high call volume, the Bureau recommends
submitting your questions via email. (BSIS contact information on pg. 38.)
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ELECTRONIC SECURITY ASSOCIATION
6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800
Toll free: (888) 447-1689
Fax: (214) 260-5979
www.alarm.org
National Training School (NTS)
866/636-1687

ESA EXECUTIVE COMMITTEE

Chris Mosley........................President
Dee Ann Harn......................Vice President
Tim Creenan........................Vice President
Jamie Vos.............................Vice-President
Steve Paley ..........................Treasurer
Steve Firestone.....................Secretary
Merlin Guilbeau...................Executive Director
Bryan Lawrence...................Association Counsel (Ex-Officio)
Angela White.......................Immediate Past President

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your
company significant amounts of time and money, now offers collective
buying power through our Buying Group Alliance, made up of more
than 250,000 businesses. ESA members are seeing immediate value and
reporting an average of 20% savings. “We are thrilled to deliver another
valuable member benefit to ESA member companies and their employees. Members taking advantage of this program may be able to pay for
their ESA membership many times over by saving significant money on
products and services they already buy,” said Knox. Electronic Security
Association members can register for the ESA Member Savings Program by going to www.esaweb.org.

Security America Risk Purchasing Group
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Security America Risk Purchasing Group (SARPG) is an insurance
company developed by the ESA and administered through Marsh Insurance. Security America RRG was formed in 2003 to provide affordable
and stable insurance coverage exclusively to ESA member companies.
Security America RPG offers general liability including errors & omissions insurance specifically tailored to meet the needs of electronic
life safety, security, and systems professionals throughout the country.
Domiciled in Vermont, Security America RPG is registered in all 50
U.S. states. For information visit www.securityamericarrg.com, call
866-315-3838 or e-mail info@securityamericarrg.com.

Step Up
To Sales
Success

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business management
courses. For information, visit www.esaweb.org.

The Thinking
Salesperson’s Guide
to Successful Sales
Relationships,
Effective
Presentations and
Winning Closing
Techniques

By Harvey J. Eisenstadt
Contact SYNCOMM MANAGEMENT GROUP
TO ORDER BY PHONE 800-490-9680
or email to: info@snnonline.com
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WBFAA UATC Apprentice Enrollment for
Fall Semester Class Open

WBFAA UATC
APPRENTICE TRAINING PROGRAM

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encouraged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are
interested in joining.

WBFAA BOARD
OF DIRECTORS
The officers and board of the WBFAA
are made up of the following industry people:

President

Ron Lander, Ultrasafe Security Specialists

Secretary/treasurer

Shane Clary, Bay Alarm Company

Immediate past president

George Gunning, USA Alarm Systems

Director

Richard Jimenez, IE Alarms

Director

Mathew Westphal, Bay Alarm Company

Director

Beverly Cramer, VFS Fire & Security Services

Sponsor of the
Fire/Life Safety
Certification Program
Unilateral
Apprenticeship and Training
Committee (UATC)
The WBFAA
Apprenticeship Program
www.WBFAA.net

Director

Certification – Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The
renewal application is posted at www.dir.ca.gov/das and the state does
not send out reminders. For information on the Electrician Certification
Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to member companies of the WBFAA UATC. If you are a member and would like
the material, please contact the WBFAA UATC at 800-809-0280 or email
info@wbfaa.net.

CSLB Enforces Zero Tolerance

Curtis Streeter, Deep Blue Integration

Director

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contractor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

Morgan Hertel, Rapid Response

WBFAA UATC Offers Online Continuing Education

Sigifredo Ruiz

John Kaloper

(702) 528-8985
sigifredo.ruiz@jci.com

(949) 870-0480
john.kaloper@jci.com

Territory Sales Manager

National Accounts

Brian Fullhart

Dustin Evans

(209) 217-4394
brian.fullhart@jci.com

(951) 455-8045
william.evans@jci.com

Freddie Amaral

Mark Buckley

(951) 429-2036
freddie.amaral@jci.com

(702) 666-0378
mark.buckley@jci.com

Territory Sales Manager

Technical Sales Trainer

The WBFAA UATC is offering an online continuing education program for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice program and course, prep material for certification and continuing education
courses are provided at no additional fee. In addition, member companies
who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete information,
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

Territory Sales Manager

Technical Sales Trainer

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2019 - 2021
Send your events to CAA Mirror: info@caaonline.org

August 14................Colorado BFAA...........................Colorado Springs
August 14................Mid-Cal Meeting.........................Fresno
August 20................EBAA Board Meeting.................Emeryville
August 21 – 22........AzAA Convention.......................Chamdler, AZ
August 21................SAAA Industry Trends................Sacramento
August 22................GGAA General Meeting.............S. San Francisco
August 26................SVAA Fire Forum.......................San Jose
September 19...........SAAA Fire Forum.......................Sacramento
September 26...........IEAA General Meeting...............Riverside
October 9.................Colorado BFAA...........................Denver
October 16...............RAA General Meeting................Santa Rosa
November 4.............MCAA Golf Tournament............Fresno
November 5 ............EBAA General Meeting .............Emeryville
November 6.............SVAA General Meeting..............San Jose
November 7.............GGAA General Meeting.............S. San Francisco
November 7.............IEAA Holiday Charity................Riverside
December TBD ......Colorado BFAA Holiday ............Denver
December 12...........SAAA Holiday Party...................Sacramento
December 12...........GVAA General Meeting..............Manteca

2020

Email your training and education calendar
to info@CAAonline.org

February 4...............EBAA General Meeting..............Emeryville
February 6...............GGAA General Meeting.............S. San Francisco
April 28....................EBAA General Meeting..............Emeryville
April 30....................GGAA General Meeting.............S. San Francisco

ADVERTISE IN THE MIRROR
REACH A QUALIFIED,
INTERESTED AUDIENCE

CAA CONVENTIONS
2019......December 4 – December 7........... Fairmont San Francisco
2020......May 13 – May 16......................... Hilton Palm Springs
2020......December 2 – December 5........... Fairmont San Francisco
2021......May 12 – May 15......................... Hilton Palm Springs
2021......December 1 – December 4........... Fairmont San Francisco

TEL: 800-437-7658

email: info@CAAonline.org

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update
your records:
Main Number:..............................916/322-4000
Toll Free Number: .......................800/952-5210
Licensing Fax Number:................916/575-7290
Enforcement Fax Number:...........916/575-7289
Email:...................................... bsis@dca.ca.gov
Web Homepage:............... www.dca.ca.gov/bsis

Resideo Technologies

INDUSTRY
EVENTS

THE MIRROR

October 24-27, 2019
Phoenix, AZ

ISC East

Nov. 20 - 21, 2019
NY, NY

ISC West 2020

March 17-20, 2020
Las Vegas

CONTACT THE CAA
California Alarm Association
333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org
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