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Sign up today and get free
registration:

CAA PALM
SPRINGS
CONVENTION

MAY 18-21, 2022

WWW.CAAONLINE.ORG

FREE registration for up to four people from
installing company, courtesy of our generaous
SpOnsors.

* Golf

* Conference workshop

* Three hosted receptions
* Ladies luncheon

* Meal Friday and Saturday

The Palm Springs Hilton is located at 400 East
Tahquitz Way, Palm Springs, CA 92262-6605
Book room reservations online or call

(800) 216-1952 and ask for Group Code - CAA.
Register today - https://www.caaonline.org/
caa-spring-convention-2022/#register

Sponsorships available

Farewell to Industry Legend Harvey Eisenstadt - see page 16 for a Special Tribute




AMERICAN »
TWO-WAY

INTERACTIVE MONITORING

Innovation
Has Its Benefit*'

While today we strictly offer wholesale services to dealers, i
our four decades of innovation in designing, patenting and = =
manufacturing security, fire, PERS and other life safety SDiUtlﬁm
sets us apart! Now more than ever you need a central stahpﬁ :
partner who also sets you apart! To learn more about our award =

winning menitoring services request our dealer kit at

ATWcentral.com

s e v

Intrusion Medical Fire Elevator

D og0 s

Video Environmental loT Vehicle Telematics

ATWcentral.com P: (800) 821-8200 E:info@atweentralcom | €@ ©) W in



CALIFORNIA ALARM ASSOCIATION

BOARD OF DIRECTORS
OFFICERS
President
Mike Salk, Reed Brothers
Northern Vice President
Sean Cooke, All Guard Alarm Systems
Southern Vice President
Jon McNamara, Mijac Alarm

Secretary
Ron Galippo, Smart Tech Security

Treasurer
David Michel, Valley Alarm
Sergeant at Arms
Brian Boeglin, Comcast Broadband Security

REGIONAL PRESIDENTS
Tim Westphal East Bay Alarm Association
Paul Wassem, Golden Gate Alarm Association
David Michel, Greater L.A. Security Alarm Assn.
Joe Castro, Greater Valley Alarm Association
William Watson, /nland Empire Alarm Association
Michael Tarin, Mid Cal Alarm Association
Elizabeth Courtney, Orange County Alarm Association
Sean Cooke, Redwood Alarm Association
Mark Simpson, Sacramento Area Alarm Association
Deric Morrow, Silicon Valley Alarm Association
Matt Kruger, San Diego Alarm Association

Ken Brust - Resideo, Associates Director
Joe Nuccio - ADT, Large Company Representative

PAST PRESIDENTS
Tim Westphal, Bay Alarm Company
Chuck Petrusha, Advanced Security Systems
Cathy Rempel, American Security Integrators
Bob Michel, Valley Alarm
John Hopper, Sentry Alarm
Matt Westphal, Bay Alarm Company
Jon Sargent, Tyco Integrated Security
Patty Hartman
Tony Smith, Security Finance Associates
George Gunning, USA Alarm Systems
Frank Burke, USA Alarm Systems
Pam Alva, Allied Security Alarms
Ted Willie
Roger Westphal, Bay Alarm Company
Richard A. Beunk, Comseco of California
Rod Uffindell, Denalect Alarm Company
Jack McAboy
Harold France
Bruce Westphal, Bay Alarm Company
Paul Worsley, Valley Burglar & Fire Alarm Co.
George A. Weinstock
Everett Westphal, Bay Alarm Co.
Frank Meiners
William Swinney
Robert Leeper
Jerry J. Linder

EX OFICIO
Jerry Lenander, Executive Director
Lessing E. Gold, Legal Counsel
Charles Schwager, CPA

THE MIRROR is published monthly by the
California Alarm Association, a California not for profit
association, for the Western States Security Alliance.

No articles herein may be reproduced without written permission
of the California Alarm Association.

The Association is not responsible for any
errors or omissions in advertising.

Editorial: Copy is due the 10th of the month preceding
publication. Advertising: Space reservations due the 10th and
copy due the 15th of the month preceding publication.

For Editorial and Advertising information, contact:
Jerry Lenander
California Alarm Association
333 Washington Blvd. Ste. 433
Marina del Rey, CA 90292
TEL 800/437-7658 ~ FAX 800/490-9682
Web Site: www.CAAonline.org
info@caaonline.org

© Copyright 2022 by the California Alarm Association
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THE MIRROR

National leaders delivered THE MIRROR to Bob Neely to celebrate Bob Neely s service to the

L D W Sy ';pﬁ- u't"?_ Sl o bl 'h .
Florida association including Kirk MacDowell of MacGuard Services, Ralph Sevinor of Wayne
Alarm, Gerald Pinnock of Alpha Security, Stacey Sevinor of Wayne Alarm, Mitch Reitman of

Reitman Consulting Group and TMA Past President Bud Wulforst.

WE NEED
YOUR SUPPORT

TO FIGHT ADVERSE
ALARM ORDINANCES

We bring together law enforcement and
alarm associations to fight against alarm
ordinances that if passed, could seriously
jeopardize your business!

If you neglect the problem
until it reaches your door,
it might be too late...

Security Industry Alarm Coalition

Make a difference in your future.

Donate to SIAC today at siacinc.org.
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@ BOLTON

) An @ Company

Since 1981, Bolton has been

an expert provider of risk
management and insurance

for the security industry.

Our team has the experience

to provide customized programs
to assure alarm dealers and
central stations have the right
coverage that matches their
budget and specific needs.

nsurance policis t cover i
A
That's why Bolton's
Security & Alarms Pragram
Y -
arms youwith a range

of indust

and policy enhancements

to protect your company fram * "

the challenges you may face ‘

i .
Covering the Insurance

" Needs of the Security
and Alarms Industry.

-+

John Guthrie, Executive Vice President
- jguthrie oltenco.com / (626) 535-1824

dena

TATIANA ABRAMEK

Regional Sales Manager

NMCcentral.com

THE MIRROR
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CAA LEGISLATIVE WATCH

CAAPAC FUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of
volunteer service from our members, we have a CAA PAC
Fund which supports our interests in Sacramento.
Payable to:
CAAPAC

Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814

Funds can be corporate or personal, although they are not
tax deductible.

IMPORTANT: Include your name, address, employer
and occupation with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/ AMEX
call the CAA office at 800-437-7658.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern Cafifornia
UL §-8219-1

DAWN SMITH
Product & Services Manager

Toll: (888) 610-4377
Direct: (916) 480-4828
Cell: (9716) 474-0486
dsmith@tmscentral.com

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing
Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS

www.securityfundingassociates.com
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Your Wholesale
Monitoring Company

is WORTH MORE
THAN YOU THINK!

We have QUALIFIED BUYERS ready topurc
YOUR Wholesale Monitoring Central Station
company and/or accounts. ‘ )

e FIRE ALARM/SECURITY :
« INTEGRATION/CCTV
« WHOLESALE MONITORING |
 PERS/MEDICAL ALERT (

« BUSINESS OR ACCOUNTS

CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to get tF

most recent and complete ‘ (
Business Valuation for your _
company and see for yoursel ":._*
how much your business lﬁ 4

currently worth.

¥

Ponoma, NY $575,000 MOST RECENT CLOSINGS 2021:
Detroit, MI $600,000 Lafayette, LA  $8 Million CALL
Los Angles, CA £810,000 Huston, TX $1.5 Million
Mt.Vernon,NY  $1Million Edison, NJ $10 Million RORY RUSSELL
, Boston, MA 41 Million Providence, Rl $2.5 Million
ST 4 Northern GA $1.3 Million Memphis, TN £4.2 Million FOR A COMPLETE
ACQUISITION & Jackson Hole, WY $1.8 Million Tampa, FL $68 Milion  BUSINESS VALUATION
FUNDING SERVICLES peTeseTy $1.8 Million Los Angeles,CA  $10.4 Million
FortPierce, FL  $2.8Million Philadelphia, PA  $12 Million 1-800-354-3863
Orlando, FL $11 Million FortMyers,FL  $21.5 Million

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com
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TECHNOLGGY

Steven Brackett

Regional Sales Manager
(760) 238-3877 | steven.brackett@dahuatech.com

Southeen Calforris, Los Yogas, Arizoea, Herwaii ond Now Mexico

Adrian Tameguia
Regional Sales Manager
(415) 208-6000 | adrian.tameguia@dahuatech.com

Borieoen ol i, Roomc, (sl and Cedoraco

Greg Cortina
Regional Sales Director
(661) 965-1100 | greg.cortina@dahuatech.com
Weslern US

NIGHT COLOR | LincX2PRO SMD =

Capture vivid color and hbews Wi-Fi enabled Humans and vehicles are

detail in the dark with 4x devices to connect homes differentiated from other

brightness to professional systems mofion o reduce false
alarms up to 95%.

ETR VI~

Dahua Technology USA | us.dahuasecurity.com

“*Service with Integrity and Commitment”

Success
Stability
Constant

Call Today to Join Our Solid & Stable Monitoring Program

Tim LEBLANC
(951) 442-2526

Sales@ TriStarMonitoring.com - TriStarMonitoring.com

State of the Art Technology
Rock Solid, Enduring Ownership

Veteran Owned Ca License #AC07211
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CALIFORNIA AUTOMATIC
FIRE ALARM ASSOCIATION

TEL 888/607-5959
www.CAFAA.com | info@CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

Joel Reitz Drew Turner DIRECTORS
PRESIDENT TREASURER Heather Hays
John Maitrejean Jay Levy Kirk Greenwood
VP -SOUTH IMMEDIATE Kevin Green
' PAST Toby Woods
Daniel Tate
VP — NORTH PRESIDENT Ivy Moo.n
Jon Kapis
Joseph R. Cervantes, Sr. Frank Alvernaz
SECRETARY
2022 AFAA Annual
Fire Expo
May 2 - 5, 2022

The AFAA Fire Expo will be held
May 2 - May 5,2022 in Palm Coast, FL
at the Hammock Beach Golf Resort &
Spa. Registration is now OPEN for our
2022 Annual Fire Expo and we have secured a room rate of $195 per night
at the Hammock Beach Golf Resort & Spa. A link to book your room will
be provided after you complete your registration. For information visit
www.afaa.org.

FIND OUT HOW DMP CAN MAKE
YOUR BUSINESS MORE VALUABLE

Contact your dealer development manager today.

Edward Zachar
Cell: 417-399-0358
EZachar@DMP.com

Joshua Jetton
Cell: 417-709-9789
Jlettoni@DMP.com

Jeff Spatz
Cell: 417-689-7045
JSpatz@aDMPcom

Y 2500 M. Partnership Blvd | Springfield, MO 65803
Phone: 800-641-4262 | Fax: 800-743-5724

DMP.com | Info@DMP.com
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,
John Campau, President and CEO of Comtronics, knows
what consumers want ... a Connected Lifestyle. Now, they
can control security, lights, cameras, locks, thermostats
and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES

Visit www.comtronics.com « Call (517) 787-2900




STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

lam Jenny Yaeger, Dealer Relations Specialist,

I am the voice of our dealars at STAMLEY Security.
We are a leader in whalesale central station monitoring
services offering customized solutions to independent
alarm dealers with a personalized approach,
800-932-3304 / www.stanleymonitor.com

Licensing information at bt ps:ffwwe.stanl eysecur tysolutions. corm/Boendes

&

TELGUARD

THE ALARM COMMUNICATION EXFERTS

DON'T JUST UPGRADE
YOUR COMMUNICATOR.

UPGRADE YOUR
COMMUNICATOR PROVIDER.

cur Dealer-First appreoach can help your
ect your customers and your RMR.

i

Sunset & POTS Replacements, Takeovers, and New Installs

telguard.com |,800.229.2326

Tedguard and
oration | Tebular i=a bus

THE MIRROR

BARKIM,
PERREM,
SCHWAGER &
DOLAM, LLP

o) [= 1B

CERTIFIED PUBLIC ACCOUMNTANTS

ALYSON R. PATTIE, CPA

PH: 818.719.9020

apattie@bpsdcpa.com Fax: 818.702.0273

ALARM INSURAN

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886
North Charleston, SC 29419

Phone: (248) 206-0900
Phone: (800) 474-0933
Fax: (800) 240-0631
jbures@alarmins.com

www.alarmins.com California License # OKO4779

el
GREATEST IDEAS

of the alarm industry’s greatest thinkers

one really great idea to share
with the alarm industry, what
would it be?” Their answers
are in this remarkable new i
book, available now.

Order today!

Only $40 hardback, or

$25 paperback. Call 847-955-2360 or visit
www.graybeardsrus.com/greatideas.html.

Published by |I
=

Ron Davis, one of the alarm = e —
i o § GREATEST
ustry’s greatest leaders and £
B - IDEAS of the
motivators, asked successful 7 alarm industy'sgreses
entrepreneurs, “If you had just £
:i

DAVIS GROUP

MERGERS & ACQUISITIONS
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ALL AMERICAN
MONITORING

sz.sn lationwide

ilonitoring
izliability Counts

‘Over 45 Years Monitoring E
LLJ’IL’? Partr ner you h ET”I:»JEG Jﬂl'irmiﬂh L,J"' “’”J*ﬂ

844 489 3030 * wwwxAllAmericanMonitoring*xcom



ASSOCIATES NEWS

VICON INDUSTRIES announced the early adopter release of their Valerus holes from 2.2” to 9” (56 mm - 228.6 mm) in diameter
VMS. This release helps customers further centralize their security operation through and features a port that can be connected to vacuums, with
Valerus’ license plate recognition and access control Integration Frameworks, gives 2.5” (63.5 mm) diameter hose nozzles. The tool also has
users more storage and archiving flexibility, and improves the overall user experience. a rubber gasket that provides surface protection against
With the latest updates to the Integration Framework, users can monitor license plate damage, a tight seal against flat surfaces, and prevents
recognition and access control from Valerus’ streamlined interface. These updates fallout from debris. “The HAC-19 is easy to assemble
include streamlined user management, centralized monitor management, and new user- and easy to use. It helps get the job done efficiently while
friendly HTML camera reports. To learn more about Vicon or the availability of our reducing the mess,” said Jonard Tools Senior Director of
technologies by emailing sales@vicon-security.com Engineering Ed Scirbona.

JONARD TOOLS’ new Adjustable Round Hole Cutter with Vacuum Port, 9”
(AHC-19) simplifies the process of cutting round holes in ceilings, walls, and floors
while minimizing the amount of dust and debris. The Adjustable Hole Cutter can create

JRING

TURING VISION™ —

&*-‘ \k\\\w‘—i“;s =

Ly

Smart Flexible Cloud-Based Video Security Platform

VALCOM, a division of POTTER ELECTRIC
SIGNAL COMPANY, LLC, announced that Tim
Anderson joined the company and will serve as its next
president. Anderson succeeds Jack Mason, who established
Valcom over 40 years ago, and will continue on as the
executive advisor. Anderson held executive level positions
at Johnson and Johnson, Quest Diagnostics, Beckman
Coulter, and most recently at Rauland, where under his
leadership and strategic vision. “I had the privilege to lead
a fantastic group of people that have made Valcom the
“go to” supplier of paging, school and mass notification
systems,” said Jack Mason, founder of Valcom. “I believe
that under Tim’s leadership Valcom will continue to
develop innovative solutions and level of customer care in
the marketplace.”

The Z-WAVE ALLIANCE, the standards

the way you use cameras to monitor .. development organization dedicated to advancing the smart

Al Cloud-Based Video

Security Platform -
Leveraging enterprise Al to reimagine s s g

: : home and Z-Wave® technology, announced that Ecolink,
SafEty" security an d operations. an innovative, industry-leading brand in security and home

automation products from Universal Electronics, is the

CONTACT SALES: direct-sales@turingvideo.com Customized Alerts very first to complete Z-Wave Long Range (Z-Wave LR)
- with Rule Engine . . . .o . .
REQUEST A DEMO AT: turing.ai/request certification, with the submission of the Ecolink 700 Series
Garage Door Controller. Z-Wave LR ushers in a new era of
SCAN QR CODE TO REGISTER FOR OUR BIWEEKLY WEBINAR Z-Wave connectivity and brings expanded options for the
smart home, multi-dwelling units and hospitality use cases.
How Turing Vision Can He[p Engineered to provide significantly extended wireless range
Transform Your safety and Security and support robust networks, Z-Wave LR extends Z-Wave

i i connectivity beyond the interior boundaries of the home to
April 13, 1:00 pm April 27, 1:00 pm improve wireless transmission range of peripheral Z-Wave
May 11, 1:00 pm May 25, 1:00 pm devices such as door locks, garage door sensors, gate
Pacific Time (U.S. and Canada) . o . .

access solutions, and more, while increasing scalability

to over 4,000 nodes on a single smart home network. For

© Copyright 2022 Turing AL All rights reserved. All images are for conceptual and marketing purpeses only, Designs and . . g .
spedifications are subject ko change without natice, Under no circumstances shall this document be reproduced, distribuled or more information about Ecolink, and the 700 Series Garage

changed, partially or wholly, without formal autherization of Turing Al Adivation depends on state regulations and the compliance Door Controller, please visit: https://discoverecolink.com/.
with Biometric Information Protection Act {BIPR).
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Most Security Websites

Do Not Generate RMR.

We Know Why, :
& We Gan Fix It For You.

We create websites and media for the
alarm industry that communicate your
story, resonate with your audience,
and generate revenue.

+/ Nolong term contracts
+/ Market exclusivity
+/ Industry expertise

A A ELECTRONIC .
&nwu' H SECURITY ‘
— ASSOCIATION
AR

IZONA ALARTE ASSOCIATION

The Official Webmaster of the CAR, AZAA & WBFAR

www.igniteleads.com




We Are Proud to Support the
A A

CALIFORNIA ALARM ASSOCIATION

And the Growth of Professionalism
in the Electronic Security Industry

Mitch Reitman

eitman

CONSULTING GROUP
TAX CONSULTING * BROKERAGE + VALUATION

5408 Woodway Drive Fort Worth, TX 76133
917-698-9999 x 101
www.reitman.us mreitman@reitman.us

THE MIRROR PAGE 12 APRIL 2022



AMS Puts the Services You Need
in the Palm of Your Hand.

Alart
MONMORING 877.740.0283 | www.monitorl.com

SERVICES INC. Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349



Technician TRAINING
in IP and
Emerging Technologies

NATIONAL

TRAINING
PROGRAM

Fteld Service Technician

rdeal for ~NTP Continuing Education | ~misaproudpartner for

' & providing training to the
expanding Catalog of 175+ Hours of On Line Courses Sl

markets. Available to purchase per course or job-specific bundles!
Stay Any purchase includes a twelve month subscription for A A

CALFORNIA ALARM ASSOCTATION

releva "t remediation and practice, /8 \A\

Dramatically Powered by Security CEU.com
reduce

attrition.
Sharpen
NERE
competitive
edge.

{Wuwsm UATC

Field Service Technician 1

Idealfor on-

boarding and —
licensgng (FSTI) —

Intermediate Alarm Insta]latmn

_ 24-Hour Onlme Caum’ s with all the foundananal ﬁ"’“s are designed and

: '-conducred by professional
v ﬁ*ammg experts in the ﬂetd o~

www.NationalTrainingProgram.com
800-901-2390 info@nationaltrainingprogram.com

B P E W m e o



THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates - ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America v Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, no-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from

New Jersey Florida Arizona Tennessee Texas Maryland ‘ -~
800.367.2677 Fax:856.629.4043 info@copsmonitoring.com copsmonitoring.com . ‘\

® o © [0 eam w0 sac sA, T [ onmorin
@ ©Mm  suc siA

iCalion = Your Hometowsn Ceninal Station




"f/aroeg Jag Lisenstadlf ss. o chaswort Caifomia,

passed away peacefully surrounded by family on March 18th.

Harvey was born in Brooklyn, NY on July 22nd 1936 to parents Etta and Herman Eisen-
stadt. After graduating from Tilden High School in Brooklyn, Harvey attended and graduated
engineering school in 1957. He was a test engineer working on radar and sonar systems in a
defense plant on Long Island. When he was presented with an opportunity in sales, the rest
as they say is history. He began his sales career as a technical writer for the sales department,
moving into a sales engineer’s position and followed very shortly with a promotion to Sales
Manager. From this position as a “street “ salesperson he moved into regional sales, national
sales and executive sales.

As Sales Manager for Fire Burglar Instruments, he moved his family from New York
to California in 1976. In 1992 he began to author a monthly column in THE MIRROR, the
magazine of the California Alarm Association, and continued that right up until his passing.

v

He travelled millions of miles and worked with hundreds

of salespeople during his career. He culminated his award
winning sales career when he left the corporate world in
2006. It was then he decided to take up a career as a sales
and management trainer and mentor to organizations and
individuals - job he passionately loved.

It was during this time of his life that he decided to put
pen to paper and make his experience available to anyone
who needed it. In the next decade he penned 3 books on
successful sales and management techniques. But Harvey
was so much more than a consummate salesperson: his
greatest job was that of a Son, Brother, Husband, Father, Grandfather and finally Great
Grandfather. The last 2 positions brought him the greatest joy of his life.

He would often be heard saying “had I known Grandchildren would be this much fun
I would have had them first.” Harvey was a family man, first and foremost. Nothing came
before family to Harvey. He was a devoted son to his parents
and was a cherished brother to Myrna. He was a kind and
loving husband to Judy. He was an amazing father to Paul,
Steven and Jay. He was a huge figure in his grandchildren’s
lives, always there and invested in Christopher, Madison
and Sasha. And finally he was delighted by the arrival of his
great grandchild and namesake Harvey. Harvey was preceded
in death by his parents Herman and Etta, and his wife Judy.

Harvey is survived by his sister and her family, 3 sons, 3

daughters in law, 3 grandchildren and their families, and his
great grandchild. And Grand Dad to doggies Emmy, Teno and Benji (the cat) The impact
on all of our lives will be felt for the rest of our lives. The effect that he has had on so many
lives is immeasurable. And he joins his love of his life Judy. He will be remembered as a
great father, grandfather, mentor, salesman and man.”

THE MIRROR PAGE 16
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In 2001 Harvey was the third recipent of the CAA George
A. Weinstock Award for a Lifetime of Distinguished Service
to the Security Industry. He had been on the WBFAA Board of
Directors for several years. So many industry accomplishments!
He offered support and mentoring to so many.

b

e e

THE MIRROR

PAGE 17

APRIL 2022
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Rapld Response Monitoring
WWW.ITMS COIm

Neil Riveron
SENIOR ACCOUNT MANAGER

@ 877.673.4375
@ Neil.riveron@rrms.com

GLASAA

Greater Los Angeles Security Alarm Associatior

www.glasaaonline.org
Dave Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what is
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events
Please visit our website at www.glasaaonline.org.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair

es(@flairsecurity.com
www . flairsecurity.com

We Care!

ALWAYS

@ BETTER & BETTER

Al from people who care
about you and your business.

dynamarkmenitering.com
855.875.7233

MARK MATLOCK

President

NMCcentral.com

THE MIRROR PAGE 18

CAA LOCAL ASSOCIATIONS

InLanD EMPIRE

ALarm AssociaTiON

www.ieaaonline.org
Richard Jimenez, Vice President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

GReATER VALLEY

ALarm AssocIATION

www.gvaaonline.org
Joe Castro, President
GVAA MEETINGS

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.

MID-CAL

Mip CarL ALarm AssociATION

www.mcaaonline.org
Mike Tarin, President

APRIL 2022




False Alarm Prevention

Simplified. 4

ppolice dispatches are
due to customers not
answering when the
monitoring center calls.

11db4

Help your customers prevent false alarms instantly via a text
message containing important information needed to make critical
decisions in real time, with the ability to take action quickly. Fes p onse

800.558.7767
rrms.com

3

Learn more about this app-free solution: rrms.com/rapidSMS

AL: 440, AR: CMPY.0001302, CA: ACD 5498 ACB 5700, FL: EF0000213, IL: 127-001246, NV: NV20131073243, OK: 648, OR: 0183, RI: 5875, TN: 834, TX: B09590, TX Fire: ACR-2020, VA: 11-2850



D

East Bay
ArLarm AssociaTiON

EAST BAY ALARM ASSOCIATION

www.ebaaonline.org
Tim Westphal, EBAA President
EBAA Meetings
For questions, please reach out to Treasurer Deric Morrow 510-432-
8130 deric.morrow @amag.com.

RSVP to 800-437-7658 or info@ caaonline.org.

* May 25: In-Person Meeting TBD

e August 31: Virtual Meeting TBD

*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations

e Building relationships with public safety

e Legislation affecting the alarm industry

e Local ordinances affecting the region

e Latest technology and solutions

SWVFNA

SILICON VALLEY ALARM ASSOCIATION

www.svaaonline.org

Deric Morrow, President AMAG
Ph. 415-602-7173
E-Mail: deric.morrow @amag.com

SVAA Information
If you are not on our e-mail list, please contact Deric Morrow at

510- 921-3987 or deric.morrow @jci.com. It is so important to get in-
volved with your local associations now more than ever and to keep
up to date on all the new information.
MEETINGS

e May 25: In-Person Meeting TBD

e August 31: Virtual Meeting TBD

* November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations

* Building relationships with public safety

* Legislation affecting the alarm industry

* Local ordinances affecting the region

¢ Latest technology and solutions

Manitaring Facifity

LCastle Business

Development Center ARAICER G INE I B T "“

R0, Box 867

Merced, CA 95341 MATTHEW HOFFMAN
President

209.713 2667 matth@alarmwatch.com

800,927 6623
Fax 209.722.1707

GoLpen Gate

Ararm AssociaTion

www.ggaaonline.org
Paul Wassem, OpenEye Business Development Manager
408-307-7725

Deputy Chief of Police for Oakland, Drennon Lindsey, joined our
March virtual meeting of Bay Area CAA chapters. Members from
EBAA, GGAA, SVAA, and RAA attended by Zoom. As the leader of
Oakland’s Bureau of Investigations, Deputy Chief Lindsey described
what was once a “police operations center” and is now becoming
more like a “central intelligence information center” that can identify
and apprehend criminal suspects more rapidly. Oakland has an intel
unit and crime analyst unit that wants to use video security and audio
data provided by victims to allow investigations and police opera-
tions to move faster. Lyndsey described the technical struggles they
encounter, though, getting video from a victim’s recorder into the
info center. The group discussed technology that can allow victims
to transmit permission-based video data over the cloud. Mike Salk,
President of CAA, brainstormed ways a victim could upload video to
a police report portal, and made a case for why video transported
on a USB is not ideal. Salk also provided a history of how Oakland’s
alarm ordinance evolved and became a model ordinance for cities
across the country. Lindsey echoed the need to focus on reducing
false alarms, based on her experience as a patrol officer who knows
what it is like to get called to the same address again and again.
Police response is spread thin, she said, and property crime reports
are a lower priority than the felony crimes they are fighting. Her 24
years of law enforcement experience, achievements, and advanced
education were very impressive.

Updated Meeting Calendar for 2022
* May 25: In-Person Meeting TBD
e August 31: Virtual Meeting TBD
*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations
e Building relationships with public safety
e Legislation affecting the alarm industry
e Local ordinances affecting the region
e Latest technology and solutions
For further information, contact the CAA at info @caaonline.org or
call 800-437-7658.

AA Rebwoob
- ALarm AssocIATION

Redwood Alarm Association

www.raaonline.org
Sean Cooke, President
RAA MEETINGS
e May 25: In-Person Meeting TBD
e August 31: Virtual Meeting TBD
*  November 30: In-Person Meeting @ CAA Winter Convention
Meeting Topic Considerations
e Building relationships with public safety
e Legislation affecting the alarm industry
e Local ordinances affecting the region
e Latest technology and solutions

For questions about the association, please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.
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ACCESS POWER

4PPoE Driven Power — by ALTRONIX

Power for 12 & 24VDC
controllers, devices,
and peripherals

n

-~ Bl ol 4
INTRODUCING w t 3 ’

TAN©O

Tango power supply/chargers provide faster, safer deployments,
eliminating high-voltage by utilizing 802.3bt PoE.

- Converts PoE to 12VDC and 24VDC simultaneously

- Power your access system from a single cable,
reducing costs and increasing profits

- Built-in LiFePO4 battery charger

R|Altronix




SACRAMENTO AREA
ALarm AssociaTION

www.saaaonline.org
The SAAA has a long history of being the premier Association in
Northern California since 1977. We are one of 11 Regional Chapters

of the California Alarm Association. We have been credited with
bringing the Annual Police and Fire Forums to the North State. We
earned notoriety for our River
Boat Cruises and made his-
tory with the largest regional
association event in Northern
California with our Monte Carlo
Night.

As we plan for the coming
year, we need a fresh perspec-

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California

tive that can pull us out of the
doldrums of 2020 and 2021.
People that can help us figure
outhowtohaveinperson meet-

UL 5-8219-1 ings again.

Do you have the initiative?
Please contact Tauni
Wallace tauni.wallace @

TIM M. SPROUL

President / CEO é
honeywell.com, Rich
(916) 480-4800 Whitlock rich.whitlock@
(888) 610-4377 Toll Free anixter.com or Kent Brust
(888) 610-4399 Fax Kenton.Brust@honeywell.

tsproul @tmscentral.com com for more information.

Lic. #ACO 5715

Sigifredo Ruiz John Kaloper
Territory Sales Manager National Accounts
(702) 528-8985 (949) 870-0480

sigifredo.ruiz@jci.com john.kaloper@jci.com

Vaughn Wells

Territory Sales Manager
(360) 606-2516
vaughn.wells @jci.com

Dustin Evans
Territory Sales Manager
(951) 455-8045
william.evans @jci.com

Freddie Amaral Mark Stirling
Technical Sales Trainer Technical Sales Trainer
(951) 429-2036 (503) 530-6687

freddie.amaral @jci.com mark. 1.stirling @jci.com

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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ASSOCIATION

Orance County
ALarm AssociaTioN

2970 E. La Palma Avenue, Ste F, Anaheim, CA 92806

OCAlarmAssoc@aol.com 800-437-7658

OCAA Officers www.OCAAonline.org

President - Elizabeth Courtney, Beacon Security
Vice President - Lisa Beale, American Alarm Systems
Secretary/Treasurer - Tatiana Abramek, NMC

Visit www.OCAAonline.org for more information.
Meeting Dates 2022
e June 9 — Golf Tournament
e September 21 — Virtual Meeting — Program Pending
e November 9 — Police Department Appreciation Lunch

By Elizabeth Courtney, OCAA President

This year the Orange County Alarm Association is focusing its’
efforts on recognizing our law enforcement partnerships. We are
endeavoring to build stronger, real-life relationships with our law en-
forcement partners. We have much to learn about law enforcement
issues and we have much to teach in return.

We are encouraging our Chapter members to initiate and cement
relationships by meeting with their local law enforcement agencies.
Considersimply dropping by the station unannounced with donuts, cof-
fee, pizza or sandwiches. Shift changes present a unique opportunity.

For more information about OCAA activities, contact the OCAA
office at 800-437-7658 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

San Disco

SECURITY ASSOIATION

SECURITY AssociaTION

www.sdsaonline.org
Matt Kruger, President
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

The San Diego Police Department Permits Division reminds all
alarm companies that they are required to have a valid alarm permit
for the premise being installed, prior to the installation of an intrusion
or fire system. The alarm company is responsible for obtaining or
verifying the existence of an existing alarm permit for the premise. For
information, please contact SDPD Permits Division — Frank Dragula
619-531-2364 Fdragula@pd.sandiego.gov
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* Installs in Minutes - For Every Application & Account
» Easiest Panel-Powered Technology; No Panel Reprogramming
» Lowest Cost - From FREE to $100 Off All w/ Tradeup, New & Retrofits

¥ - : ks .
StarLinkCellular StarLinkConnect StarLink Fire
Protect All Accounts Now. Upgrading Vista' & DSC Panel-Powered Radio
2 Antennas Work Better Than 1 Doesn’t Get Easier ThanThis or POTS Replacement
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NEW MEXICO WASHINGTON STATE AREA

SECURITY & LIFE SAFETY ASSOCIATION

P.O. Box 35286 Gary Schefler — Executive Director
Albuquerque, NM 87176 NMSALSA PO Box 73087
505-453-4044 P O Box 45266 Puyallup, WA 98373 L A ”W
Rio Rancho, NM 87174 360-739-7772 { .
WwWw.wacsa.org w ' Security, Integration, & Life Safety
Association of the Northwest.

BOARD OF DIRECTORS - SILSA NW

! ﬁ ! Al t r- 0 n i x ¥ PRESIDENT BoARD MEMBERS
Steve Autio Mike Miller, Moon Security
Shannon Woodman, Washington Alarm

SECRETARY

More than just power.™ Phill Moran, Limited Energy Service Amanda Hoskins, Anixter
Jerome Brady, ADI

: o ngr?SURER Rick O’Brien, NW Security & Sound
= Advanced Power Solutions * Custom Access & Power Distribution P Otis Simmons, Simply Wired LLC
with Network Communication kitted to your specification PAsT PRESIDENT EXECUTIVE DIRECTOR

ie Wt i luti .
Jamie Vos, Security Solutions Margaret Spitznas

= Long Range Etharnat * Hardened PoE Switches

= Fiber / EoC / UTP Solutions = NAC Power Extenders

May 2022 - Annual Meeting
Contact: SILSANW 1 @outlook.com for more information on events and
membership.

info@@altronix.com [ altronix.com / 718.567.8181

v Your Company In Good Company
A Aco 5158 TEXAS BURGLAR &
;E;:R;;TY FIRE ALARM ASSOCIATION

Business Development

+) 800.839.7212

0 714.393.4573
=) kgresty@gmscentral.com

P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322
ExecutiveDirector@tbfaa.org

www.tbfaa.org

Brad Shipp, Executive Director
385-229-2120

@ UUFX Protective Signaling Services - Central Station

Staerk

Cell /IP Communications/Smart Hub
Virtual Keypads & Downlonds
For Top Panel Brands

] Z

lgrs & Decals

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Jason Harris
Western Regional Sales Manager
AK, N, CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
iHurris@nqxosscuril}r_cum

Christian Brandow
W Reginnul Sales Manager
A7, 5.CA, NM, NV, HI
Cell: 631-784-3882
chrandow@napcosecurity.com

; Escs:i‘lm Our Custom Priated Produets Are Made For Lang Tevm Durabiiity.
fogion T, OKMmqgar Contact us today at
Cell: 431-793-4713 800-903-3385 or sales@jegury.com
efellon@napcosecurify.com Come see more of our products at
jegury.com
SSSBuyﬁwAve.,Milyvﬂla,NYllml 530 East Jamle Ave, Le Habra, California
1-800-645-9445

THE MIRROR/WESTERN STATES PAGE 24 APRIL 2022



Upgrade to @ Diamend-Covel Experience!

Like a Diamond, every business is unique.
That’s why Security Central offers custom
monitoring solutions for every customer.

Join our family today and discover a Diamond-Level monitoring experience!

SECURITY 1-800-560-6568

CENTRAL security-central.com



COLORADO BURGLAR & FIRE ALARM

ASSOCIATION, INC.

NSA NEVADA SECURITY ASSOCIATION

COLORADOQ| Colorado Burglar & Fire Alarm Association

421 S. Pierce Ave.
Louisville, CO 80027
cbfaa@cbfaa.org www.cbfaa.org

BURGLAR &

FIRE ALARM

ASSOCIATION, INC.

CBFAA BOARD OF DIRECTORS

PRESIDENT BoARD MEMBER AT- BoarD MEMBER AT
Brian Kirtley, Xfinity LARGE LARGE
VICE PRESIDENT Grady Medcalf, Xfinity Leif Wulforst

John Wrzesinski
Safe Systems

BoARD MEMBER AT A-1 Security Systems

LARGE IMMEDIATE PAsT

SECRETARY Mark Reimer, ADT PRESIDENT
Jennifer Porter ) BoarD MEMBER AT- Sofia Aguilar
Advanced Burglar & Fire L A-1 Security Systems
Alarm Company Inc. ARGE E b
T Bill Roberts XECUTIVE DIRECTOR
OREASURER Johnson Controls Security ~ Jeanne Palmer

pen Services Jeanne@cbfaa.org

Join us in 2022 for some exciting and informative meetings and
events. Looking to have more of a say in the direction of your industry
and CBFAA? Considering joining the CBFAA Board of Directors. Con-
tact us for more information. Elections planned for September 2022.
*  CBFAA General Meeting - Rockbottom Restaurant & Brewery,
Denver - April 13t 12:00 noon

*  CBFAA Youth Scholarship Presentation during PSA Tec, Denver
- May 16-19 (TBD)

*  CBFAA General Meeting & Fundraiser - Wynkoop Brewery,
Denver - June 9, 4:30pm

*  CBFAA General Meeting and Board of Director elections-
September 14

*  CBFAA Youth Scholarship Fundraiser - TopGolf, Centennial,
CO - October 7

Join your industry colleagues at CBFAA and make your voice heard
for your business and your industry.

Easy, low flat rate dues are a worthy ROL.

Membership applications are online at www.cbfaa.org or contact us at
cbfaa@cbfaa.org

ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
info@azalarms.org
www.azalarmassociation.org

ARIZONA ALARM ASSOCIATION
AAA BOARD OF DIRECTORS

DIRECTOR

Charlie Lester, ADI

Charlie.lester@adi-dist.com

PuBLIC SAFETY DIRECTOR

Ben Wilson,

ECD Systems

ben.wilson@ecdsys.com

EXECUTIVE DIRECTOR

Susan Brenton, Arizona Alarm Association

susan@azalarms.org

PRESIDENT

Jim Metz, ADT
Jjamesmetz@adt.com

VICE PRESIDENT

Erik Evans, Cox Communications
erik.evans@cox.com
TREASURER

Brianna McNeely, G & T Alarm
sales@gtalarmcompany.com
DIRECTOR

Ron Mitchell, The Alarm Crew
ron@thealarmcrew.com

For more info, go to www.azalarmassociation.org or e-mail info@
azalarms.org or call 480-831-1318.

Please contact susan@azalarms.org if you would like to become
involved.
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1000 N. Green Valley Parkway
#440-634

Henderson, NV 89074

702-551-4672
www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org

NEVADA SECURITY ASSOCIATION

NSA BOARD MEMBERS

PRESIDENT SERGEANT AT ARMS

John Perdichizzi, ASAP Security Alan “Ray” Reza, ADT

VICE PRESIDENT BoarD OFFICER AT-LARGE
Robert Sulliman, Alarmco Jon Perry, Sting Alarm
SECRETARY ASSOCIATE DIRECTOR
Duncan Coons, Eagle Sentry Rex Camerino

IMMEDIATE Resideo Pro Install Security

EXEcUTIVE DIRECTOR
Jeanne Palmer

Past PRESIDENT
Manuel Robles
Stanley Convergent Security

Would you like to have a stronger voice in your industry? Consider
becoming an NSA board member or joining a committee. Contact NSA
for more information on how you can participate.

Have you renewed your membership for 2022? Not yet a member?
Download a Membership application on our website
www.nevadasecurityassociation.org or contact us today
admin@nevadasecurityassociation.org

UTAH ALARM ASSOCIATION

358 South 700 East B #602
Salt Lake City, UT 84102
385-229-2120

FAX 801-282-9507
www.utahalarmassociation.com

UTAH ALARM
ASSOCIATION

BOARD OF DIRECTORS

SECRETARY

Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com

ExEcuTIVE DIRECTOR
Michelle Best
385-229-2120
utahesa@gmail.com

PRESIDENT

Clint Beecroft

Peak Alarm Company, Inc.
801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT TREASURER
Adam Christian Arlen Kingston
Alder Security AAA Security

801-884-7605
Adam.c@alder.com

801-230-2335
aaaarlen@xmission.com

The Utah Alarm Association invites all concerned professionals and
other parties (Police, Fire, government, etc.) to join us for our monthly
false alarm meeting, now in its 34th year.

We meet the third Tuesday of each month at Jim’s Family Restaurant,
1728 Park Ave, Riverton, Utah 84065 at 8:30AM. We encourage all to
come out for free breakfast and discuss false alarm reduction, industry
standards, best practices, etc.

The Association is proud of our 2021 false alarm dispatch numbers.
Our false alarm rate for residential dispatches is .08, that is one dispatch
per system every 12.5 years. Our commercial false dispatch rate is .33,
that is one dispatch every 3 years. Combined is .14 or one false dispatch
every 7 years.

We look forward to your help as we work towards reducing our false
alarm rate.

If you would like to sponsor one of these meeting or have questions
about the association, please feel free to contact a member of the board.
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OREGON BURGLAR & FIRE ALARM

ASSOCIATION ADD REMOTE REBOOTING

one 826087 REDUCE TRUCK ROLLS

Email: officeobfaa@gmail.com
www.facebook.com/OBFAA

REPAIR ANYTIME, ANYWHERE

OBFAA BOARD OF DIRECTORS & OFFICERS

. . Regular Director: Patrick Petrie L E SS D R IVI N G L]
Phillips Electronics

Action Technology Systems
Vice President: Michael Elsberry

t Associate Director: Justin Gates M 0 R E R M R
A & E Security .

Central Station Monitoring
Secretary: Open

President: Casey Phillips

Government Director: Vincent Ferraris

Treasurer: Jake Coulter, Anixter Portland Police Bureau

Immediate Past President: Jesse Foglio Coordinator: Open - o ™
First Response Systems -1 - _ I Always N
Regular Director: Bill Glasbrenner . v : -

Central Electronic Alarm &U?EgrriﬁngZn[?G;}iig‘fl\fgkf/{i?s' 1 PREM!SES

Regular Director: AJ Gomez Orlégon City Policg MANAGEMENT PLATFORM

Global Security Portland Police Alarms Administration

Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sherift’s Office

OBFAA Membership Obs ervables”
Please contact us if you would like to be a member of the OBFAA.

Being part of the OBFAA has many benefits such as the latest news deal-
ing with the alarm industry in the Pacific Northwest, OBFAA represents R E Q U E ST A D E M 0
You and Your opinion to consumers, lawmakers and the public at large.
The bigger the organization, the louder its voice.

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

! GRAND

[aRAND): CENTRAL STATION

We invite you to discover the difference personalized service makes here at GCS.

- Denis Cooke, President
(800)230-1654 - www.gcsmonitoring.com
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

SPONSOR OF THE
FIre/LiFE SAFETY CERTIFICATION PROGRAM

UNILATERAL APPRENTICESHIP AND
TrAINING CommITTEE (UATC)

ToE WBFAA APPRENTICESHIP PROGRAM

& U

WBFAA BOARD OF DIRECTORS

www.WBFAA .net

The officers and board of the WBFAA are DIRECTOR

made up of the following industry people: Mathew Westphal, Bay Alarm Company
PRESIDENT DIRECTOR

Ron Lander, Ultrasafe Security Specialists Beverly Cramer, Instructor of Record
SECRETARY/TREASURER DIRECTOR

Shane Clary, Bay Alarm Company Curtis Streeter, Deep Blue Integration

DIRECTOR
Morgan Hertel, Rapid Response

IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems

DIRECTOR
Richard Jimenez, IE Alarms

WBFAA UATC Apprentice Enrollment for
Fall Semester Class Open

Member companies can register new apprentices anytime. If you will
be hiring new apprentices or technicians, member companies are encour-
aged to send job postings to info@wbfaa.net and we will send to our list
of qualified prospects. The WBFAA UATC is open to member companies
of the CAA or CAFAA who require having registered apprentices with the
State of California. Call the WBFAA UATC at 800-809-0280 if you are
interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience,
the state law requires them to be certified by passing the state exam. The
renewal application is posted at www.dir.ca.gov/das and the state does
not send out reminders. For information on the Electrician Certification
Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to mem-
ber companies of the WBFAA UATC. If you are a member and would
like the material, please contact the WBFAA UATC at 800-809-0280 or
email info@wbfaa.net.

Rebecca Stengel

BG6.722,1448
480.273.6400

rebeccastengel@emsn.com

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to
open an investigation and initiate disciplinary action against the contrac-
tor (which may include license suspension or revocation) within 60 days
of receipt of a referral or complaint from the Department of Industrial
Relations’ Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work as an electrician
for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report
violations to CSLB. Learn more about electrician certification by visiting
the Division of Apprenticeship Standards website. www.dir.ca.gov/DAS/
ElectricalTrade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with more than 50 hours
of course offerings. Registered technicians with member companies will
have access to 18 hours of online courses annually at no fee. In addition,
registered technicians will have access to courses offered in physical
classrooms and can submit third-party training for certification for renewal
of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the
program and pay a monthly fee of $25 per technician. The apprentice pro-
gram and course, prep material for certification and continuing education
courses are provided at no additional fee. In addition, member companies
who contribute to public works training trust funds to the WBFAA receive
a $.15 per hour credit for registered technicians. For complete information,
visit www.wbfaa.net or call the WBFAA UATC at 800-809-0280.

SILICON VALLEY ALARM ASSOCIATION

SECURITY ASSOGIATION

Find your CAA local association news inside THE MIRROR, pages 18, 20, 22
Note some new websites and email addresses.

GLASAA

Greater Los Angeles Security Alarm Association

EAST BAY ALARM ASSOCIATION

MID-CAL

-
Redwood Alarm Association !

13
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n SERVE YOUR COVIMUNITY
AND HELP PROTECT
=1=11=

BUREALU OF SECURITY &
INVESTIGATIVE SERAVICES

CALIFORNIA CONSUMERS!

\v/r' BSIS seeks industry members and the public to serve on

Disciplinary Review Commitees

INDUSTRY VACANCIES:
(must hold a valid BSIS license)
= Alarm company operator
Collateral recovery
Private investigator

Private security services—training instructor
(Northern Region)

WHAT'S A DRC?

Disciplinary Review Committees (DRCs) are
comprised of five members, appointed by the
governot, with three members actively engaged
in business as licensees and two members from
the general public who are interested in public
safety. DRCs are established to consider appeals
regarding the Bureau’s denials, suspensions, and
revocations of licenses under its purview, as well
as the assessment of administrative fines.

WHO CAN APPLY?

Applicants must be interested in public safety, be
able to utilize objective critical thinking skills, and
attend meetings consistently and punctually.
Californians from all backgrounds are encouraged

to apply!

PUBLIC VACANCIES:

= Alarm company operator
= Private security services (Northern Region)
= Private security services (Southern Region)

-------------------------------------------------

WHY SHOULD | SERVE?

Serving in a DRC gives licensees a chance to lead,
influence, and enforce their industry standards.
For members of the public, getting involved in a
DRC is a great way to learn more about consumer
protections, serve your community and your state,
and build your resume!

WHAT'S THE COVIMITMENT?

Members serve a two-year term at the pleasure of
the governor. Depending on the needs of the specific
committee, meetings are held 2-12 times per year.
Pursuant to Business and Professions Code

Section 103, appointed members shall be paid a

per diem of $100 and shall be reimbursed for travel
expenses.

READY TO LEARN VIDRE?
For further info about the Bureau’s Disciplinary Review Committees,

to sit in on a public hearing, or to learn how to apply, visit
https://bsis.ca.gov/about_us/disciplinary_review_committees.shtml
or email Alyse Hutchinson at Alyse.Hutchison@dca.ca.gov.

BTATE OF CALIFORNIA

| ——

DEPARTMENT OF CONSUMER AFFAIRS

PDE_ 22055

BUREAU OF SECURITY AND INVESTIGATIVE SERVICES
P.0. Box 989002, West Sacramento, CA 85798-9002
P (916) 322-4000 | P(800) 952-5210 | F (916) 575-7290
WWW.BSIS.CA.GOV




WESTERN STATES SECURITY ALLIANCE

CALENDARS 2022 - 2026

Send your events to THE MIRROR:
info@caaonline.org

@ |veriguod

Monitoring Solutions for
a Connected World

CAA PALM SPRINGS
CONVENTION

Hilton Palm Springs
May 18 — May 21, 2022
Details on page 1
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SPRINGS CONVENTION

19 21

CAA CONVENTIONS -2022 - 2026

CAA WINTER CONVENTION - Fairmont San Francisco
November 30 — December 3, 2022
December 6 — December 9, 2023
December 4 — December 7, 2024
December 3 — December 6, 2025
December 2 — December 5, 2026

CAA PALM SPRINGS CONVENTION - Hilton Palm Springs
May 18 — May 21, 2022
May 17 — May 20, 2023
May 15 —May 18, 2024
May 14 — May 17, 2025

INDUSTRY EVENTS 2022-2023

May 3-5, 2022

AFAA Annual Conference, Palm Coast, FL
June 14-17, 2022

ESX, Ft. Worth, TX
September 11-15, 2022

TMA OPSTech, Charlotte, NC.
October 29 — November 2, 2022

TMA Annual Meeting , Marco Island, FL
November 16-17, 2022

ISC East, New York, NY
2023 - November 4-8, 2023

TMA Annual Meeting, Kapalua, Maui, Hawaii

TRAINING & EDUCATION

Visit www.nationaltrainingprogram.com.

See page 14 for details NATIONA|
PROGRAM

PST IField Service Technicianl

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update

your records:

Main Number: .......c.cccoeerveennenenn 916/322-4000
Toll Free Number: ..................... 800/952-5210
Licensing Fax Number:............... 916/575-7290
Enforcement Fax Number:........... 916/575-7289
Email: ..o, bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis
CONTACT THE CAA

California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
CALIFORNIA ALARM ASSOCIATION TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org  info@CAAonline.org

' .’ . Jerry Lenander, Executive Director director@caaonline.org

Email your training and education calendar to info@CAAonline.org
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) USA CENTRAL STATION
A‘ NY, CT, MMN, WA

30 IS LEAVING

BETTER THAN FREE!

$180 GETS YOU THE COMMUNICATOR AND
ONE YEAR OF MONITORING AND CELL SERVICE

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT:

Joyce Rosito Cliff Thompson Tom Camarda Email
877 301 5129 855 686 2926 914 672 6047 sales@usacs.net

*after initial free year of monitoring and cell service, the price will be a base price plus $8 per month

MQO03-

LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

UL 864 - for Control Units :and Accessories
for Fire Alarm SyStems usted s sk path cefier
Dual-5IM for ATATVerizon

Works with any panel using contact 1D, SIA
and Pulse

Fast and Easy Installation

D @

CA: #ACO 7941




CHICAGO = WASHINGTON, D.C. * LOS ANGELES * MILWAUKEE

EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams

LG s + Innovation leader of central station technologies
A ¢ Ul-approved, proprietary software
AT é - In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
. Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 —
999 East Touhy Avenue, Suite 500 @ @ ESA::.
Des Plaines, lllinois 60018 o

ey

— ] y? 3 ~ ACCREDITED
1.800.800.3624 | EMERgency24.com __ Monitoring 2




