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Assemblyman Phillip Chen was the special guest speaker at the
CAA Legislative Luncheon inn Sacramento prior to the Day at the

Capitol.
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Reynolds, Lindsay Osborne and Bill Metzinger stormed
the Capitol on CAA Legislative Day.
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Shane Clary, Lindsay Osborne and Tommie Van Fossen of

Optex met with legislator.
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CAA representatives visited the legislature offices during
Day at the Capitol. Pictured are Lindsay Osborne,

Tommie Van Fossen, Tim Westphal and Shane Clary.
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Shane Clary and Tim Westphal of Bay Alarm with Lindsay
Osborne visiting the Governor's Office in the Capitol.




PE RS from the company that invented it.

Best products, prices, and services in the business.

I‘J Numera 4200 cellular kit
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Kit price

Manitoring & Cellula

CALL NOW 800.821.8200 EMAIL SALESRATWCENTRAL.COM
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_ _ _ _ our monitoring center, two-way
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two-way voice. ATET 3G/4G Netwaork. 3GA4G Network.
Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service Kit price 247 Monitoring & Cellular Service

ATW offers a full array of fantastic support services including:
End user direct fulfillment, End user monitoring billing, End user tech support, all under your own brand.

No minimum order required. Advertised pricing available on new accounts only. 1'r”rlf//ATw AMERICAN TWO'WAY
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PRESIDENT’S MESSAGE

Dear Membership,

The CAA board and many guests recently completed a great Legisla-
tive Day and board meeting in Sacramento. The event started off with a
fantastic talk from our legislative advocate Trent Smith followed by an
energetic and informative talk from Assemblyman Phillip Chen. Phillip
is in an incredibly likeable legislator who spoke about the landscape
of the current California Senate and Legislature. He talked about how
important it is to represent your industry at the capitol each year, how
simply introducing yourself and your industry to the people in the capi- By Tim Westphal
tol can make a great impact when the time comes to get things done.

CAA members from all over the state were in attendance and were able to have meetings

with Assembly and Senate members. Most guests were able to discuss CAA and the Alarm
industries sponsored bill AB 1289 with great support and positive response. Some even got a
private tour showing some of the backrooms, shortcuts, and secrets of the capitol, Senate, and
Assembly.

With our Leg day successfully behind us it’s time to start planning for the ISC show in
Las Vegas. With technology changing quickly around us, there is no better way to get up to
speed on the latest trends, products, and industry action. The list of exhibitors, speakers and
educational tracks are as robust and professional as ever. Please join CAA members in their
booth at the front of the show for a rest and to catch up, as well as joining the party at the
Rockhouse. We also look forward to seeing you at the CAA breakfast where we will be an-
nouncing this year’s accomplished Weinstock award winner (it’s a secret till then).

Thank you all for contributing to this great industry by being members of the CAA. I look
forward to seeing you at upcoming events and sharing ideas on how to continue to make this
association effective, and productive!

Sincerely,
Tim Westphal
CAA President

More Activity on Legislative Day

ADT lobbyist Tony Gonzalez, CAA
Government Affairs Chair Shane Clary, CAA
lobbyist Trent Smith and CAA President Tim
Westphal prepare for legislative visits during
CAA Day at the Capitol.

John Reynolds of Bay Alarm flew into
Sacramento to join the CAA Day at the
Capitol.
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CAFAA BOARD OF DIRECTORS

PRESIDENT TREASURER Ivy Moon

Jay Levy Drew Turner Sdi .
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Bert Ross
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(949) 300-1852 Mobile
bross@alarm.com
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National Headquarters
3246 Noe Bixby Road, Suite 101, Columbus, Ohio 43232
www.afaa.org  844-438-2322  alex@afaa.org

Staff AFAA Training
Randall L. Hormann, Executive Director .

Melanie Garrabrant, Operations Manager Seminars

Frank Conway, Training Administrator AFAA continues to expand
Alex Strausser, Membership Services our benefits to members and
Executive Committee provide continuing training op-
President portunities designed to enhance

William Koffel, P.E., Koffel Associates, Inc.

Vice President
Rodger Reiswig, SET, Tyco SimplexGrinnell

your skills. Please check our
website (www.afaa.org) for our
current training seminars. If you

Si;iasrgdlen Xtralis would like to host of sponsor
Treasurer specific training in your area or
Rick Heffernan, SDi at your facility, please contact us
Immediate Past President at alex@afaa.org. Join us for our
Jack McNamara, Bosch Security Systems, Inc. - 2019 Annual Meeting and Codes
AFAA Directors Conference in Orlando at the
Bob Baker, EBL Fire Engineering Hilton Lake Buena Vista May

David E. Becker, SET, FESCO _ . :
Art Black, Carmel Fire Protection Ass. 14-17. For more information or

Jason Dupuis, Cintas Fire Protection a list of qi_ucatlonal sessions,
Rochelle McGee, Apollo America please visit our website.

John McGovern, Encore Electric

David Newhouse, Gentex Corp.

Tom Parrish, Telgian Corp.

Larry Rietz, Jensen Hughes
Richard Roberts, Honeywell Life Safety

MERGERS & ACQUISITIONS LLC

John H. Colehower

Managing Director

Providing Acquisition Services to the Security Industry

for 30 Years
Office:
MergersAcquisitionsUS.com 844.RMR.9040
jcolehower@MergersAcquisitionsUS.com Direct:

609.466.7244

Think Signs.
Think Maxwell.

Helping security professionals bulld their business

since 1977 with personalized service and high
quality products ...all at competitive prices.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California

UL S-8219-1 MoA X VA E L LY
..building a better signm~
MAXWELL SIGN & DECAL DIVISION
TIM M. SPROUL
President / CEO 800-472-7336
signs@maxwellmfg.com

www.maxwellmfg.com
(916) 480-4800 o
(888) 610-4377 Toll Free 2 i @
(888) 610-4399 Fax = JELURE

tsproul @tmscentral.com

Lic. #ACO 5715

Josh Bilanzich
Western Account Manager
801-317-8802 ext. 1014

Anytime.
Anywhere.
Any Device.

prodatakey.com
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ALARM INSURAN

John Bures, CPCU
President - Alarm Insurance Agency/Michael J. Kelly Insurance Agency

PO.B. 61886 Phone: (248) 206-0900

North Charleston, SC 29419 Phone: (800) 474-0933
Fax: (800) 240-0631

jbures@alarmins.com

www.alarmins.com California License # OKO4779
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DOING THE
RIGHT THING

Why is NMC willing to invest in flying to
your business and have our trained

experts provide you with comprehensive

training to significantly increase your

RMR with video monitoring?

Because at NMC, dedicating every
possible resource to your success is just
the beginning of our commitment to
doing the right thing. It's that simple.
Contact us today to learn
more about RMR opportunities!
877-353-3031

www.NMCcentral.com

© 2019 National Monitoring Center. All rights reserved.
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Covering the Insurance
Needs of the Security and
Alarms Industry.

Security professionals are exposed to numerous risks that
standard insurance policies just don'’t cover.

That's why Bolton's Security & Alarms Program arms you with a
range of industry-specific resources and policy enhancements to
protect your company from the challenges you may face.

) BOLTON

& COMPANY

Broader Perspective. Business Solutions.

Since 1981, Bolton has been an expert provider of risk
management and insurance for the security industry. Our team
has the experience to provi stomized programs to assure
alarm dealers and central stafions have the right coverage that
matches their budget and specific needs.

John Guthri
jguthr
WAL h11 hﬂ -

www,NMCcentral.com

Tatiana Abramek

Regional Sales Manager, West
Tabramek@nmccentral.com
Office: 877-353-3031

Cell: 949-877-2226
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LEGISLATIVE WATCH

*PAC ALERT*

$30,000 GOAL
FOR 2019

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part
of the CAA governmental relations program. In past years,
CAA has raised more than $30,000 in its PAC to contribute to
business-minded legislators. We want to establish this fund-
ing level as a goal for 2019 and encourage CAA members to
contribute what they can to reach this goal.

As a reminder, PACs allow citizens with a common
interest to join together to participate in the political pro-
cess. Members of an industry association or employees of
a company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in which
their business can succeed. By donating to the company or as-
sociation’s PAC fund, employees or members help ensure that
legislators will be elected who are interested in and responsive
to the concerns of the company or industry.

CAAPACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local, state
and national level. In addition to the hundreds of hours of vol-
unteer service from our members, we have a CAA PAC Fund
which supports our interests in Sacramento.

Payable to:
CAAPAC
Mail to:
CAAPAC
C/o Richard Eichman, CPA
1127 11th Street, #300
Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax
deductible.
IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD/AMERICAN EXPRESS
To make donation with your VISA/MasterCard/ AMEX
call the CAA office at 800-437-7658.

Focused on increasing our clients’ wealth!
Larrabee Ventures, Inc.

Services provided in four critical disciplines: Creating More
Customers, Building Financial Strength, Growth
Coaching and Developing Better Sales Teams.

Bill Larrabee  bill@larrabeeventures.com
Michael Carter michael@larrabeeventures.com
800-232-3584
www.larrabeeventures.com

Servicing alarm and electronic security businesses since 1985
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Payment Processing Tailored to You

An Exclusive Security Industry Program from Axia Payments
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Axia Payments offers solutions tailored to the security
industry to bring you a new and better way to accept
payments that truly benefit your business’ bottom line.

Tiana Graham
tgraham@axiapayments.com
(805) 679-8087

axiapayments.com

D2017.13-Axia, LLC is a registencd 1I50/MSP of Merrick Bank. South Jordan, UT
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The success or failure of a company is often
directly related to sales management. Even though
there are many factors such as marketing, design,
production, quality control, competition and the
economy that have a direct effect on success or
failure, itall begins and ends with the sales manager.
Unquestionably, the sales manager cannot control
the volatility of any of these factors. However,
the sales manager can and must be the source that
strengthens the effectiveness of their sales team
regardless of how any of these factors will affect
overall sales. The sales manager must provide the
wisdom, expertise and support to their sales team
so that they identify their selling skills and apply the resources to effectively
strengthen and employ them. This must be part of a plan that is implemented
365 days a year, not only when a negative occurrence in the business environ-
ment presents itself.

By Harvey Eisenstadt

ACT 365

DO IT ALL FROM

ANYWHERE.

ACT365 by Vanderbilt is a complete, cloud-based
access control and video management solution that
enables you to manage your security system from
anywhere - at any time. With ACT365 you can watch
video footage, disable a user or open a door and more
- from any device from a PC, Laptop or Smart Phone.

* Integrated access control and video management
» Cloud-based real time reporting

« Access from anywhere, anytime, on any device

« Manage unlimited sites and users

* No IT investment or headaches

As a Master Allegio

Distributor, AHS ha
TO SHIP - us

855.847.5691

accesshardware.com
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Successful Sales Management

This brings us to the necessity of creating that effective sales plan. The
creation of an effective sales plan will allow the sales manager to adjust to
the current environment of their business and be decisive in their leadership
role. There are many critical criteria to an effective sales plan and here we
will look at some of them.

Interestingly, the plan must begin with the recruitment of the sales team.
Sales managers do not have crystal balls and cannot predict the success or
failure of a salesperson they are interviewing. However, they should have
a set of criteria that will lead them to their choice for the position. All sales
managers will not use the same criteria so here are some ideas. Pick the ones
that will work for you. First and foremost is answering the question, “where
are you looking for candidates”? The answer to that question should be “every-
where”. Some examples of “everywhere” are: within your own organization;
from vendors; recommendations; your customers’ social media; and of course
agencies. Your interview with the candidate must begin with that all important
first impression. Following this you want to carefully evaluate responses to
your comments and questions. Try to identify the candidates’ understanding of
relationships, their achievement motivation, ambition to meet goals
and challenges, and self-confidence. Finally, you might choose the
one who has sold you.

The role of successful leadership will depend on the strength
and success of the team. As a manager you must identify with the
kind of relationship you want to enjoy with your team. Your plan
must allow you to be their friend, coach, trainer and mentor. Your
plan must enable you to develop employee loyalty, and that is ac-
complished when you lead by opportunity, notintimidation. Included
in your plan must be the opportunity to praise accomplishments
while at the same time analyzing failures. Accomplishments should
be recognized both privately and publicly, while failures should be
viewed as part of the learning program you have for your team.

A critical component of your plan must include supporting and
motivating your team. This begins with two simple questions. How
often do you visit with your salespeople in their territory? How often
do you review their territory plans, objectives and results? Don’t
be an absentee manager. Visit with every member of your team as
often as possible. Depending on the size of your team and the market
into which they sell, this could be once a month, once every three
months, etc. Allot enough time during these visits to analyze their
activities and provide the advice and support to guide them moving
forward. At the same time, you can answer question number two.
That is to review their territory management, their objectives for
the territory and some of their recent results. Spending this time
with the salesperson will strengthen your relationship with them and
they will truly view you as their friend, coach, trainer and mentor.

Every member of the sales team will recognize and react
positively to a well-organized sales plan. Quickly distinguished

within the team The sales
manager, who carries the
burden of sales success
for the company, will
strengthen their relation-
ship with the sales team
while motivating them
and gaining their support
to go that extra mile for
the company. What is
required to beasuccessful
sales manager is a logical
workable sales plan.

Harvey Eisenstadt s a Sales
Consultant, Trainer, Speaker,
Mentor and Author. Harvey
possesses more than 55
years of successful sales
and sales management
experience andis a nationally
recognized authority on
relationship building. Harvey
can be reached at 818-701-
7799 or harvey@hjesales.

will be an escalation of

confidence and stability
T,
' ﬁTET-iﬂStar Ky k
oV lonitoring e

Service with
Integrity and Commitment

Tim LeBlanc

President

(951) 442-2526 Cell

(888) 790-0922 Office
(855) 479-8686 Fax
tim(@tristarmonitoring.com

ACO 7211 UL 825277-1

Powered by DICE Automation

com
APRIL 2019



Your Security/Fire/Integration Company A
isWORTH MORE THAN YOU THINK! .~

4y
Sell Your Company or Accounts Now:

We have gualified buyers ready to purchase your
Security, Fire, Integration business and/or accounts.

»

CALL RORY RUSSELL’S CELL: 1-800-354-3863 ‘ "

L=
Talk to Rory to get the most recent and complete Business
Valuation for your company and see for yourself how
much your business is currently worth.

QOur Most Recent Transactions (over 550 million):

Sarasota, FL - SOLD Phoenix, AZ -SOLD
Boston, MA -SOLD Atlanta, GA - SOLD
Houston, TX - SOLD Telluride, CO - SOLD

Rory’s Cell: 1-800-354-3863
get a Full Business Valuation

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com

With over 55 years in the alarm industry, you can
trust Security Central to help grow your business
and provide the greatest monitoring experience!

& Answering Services

& Billing Services I' .I LESS DR IV' NG.

& Dealer Rewards Program |- )

& Dealer Training Program YO a Mo R E R M R-

& In-house Technical Support \_ _~

& Exclusive Product Offerings "y = i ™

& Lone Worker, MPERS and PERS dewn..es w— AIWHYSON

& Marketing Tools and Services I E G PREMISES
MANAGEMENT PLATFORM

EXPERIENCE THE DIFFERENCE TODAY!

1-800-560-6568 <Observables
WWW.SECURITY-CENTRAL.COM
SALES@SECURITY-CENTRAL.COM RE\:\E!)?!SEGI‘?E:EIE&:GEE@TOO
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ASSOCIATES NEWS

JOHNSON CONTROLS has introduced exacqVision
video management system v19.03, the latest version of the
VMS software known for its intuitive feature set and simple
configuration and maintenance. The features introduced in this
latest version provide users with greater flexibility and freedom
for business-optimizing results. For example, users can now
more quickly navigate multiple maps of their facility — easily
linking parent maps, child maps to parent maps, and vice versa.
This provides much-needed control and oversight to security
operators who need to respond quickly to security events,
no matter where they occur. exacqVision users can now also
customize their cameras’ on-screen display (OSD) to show
useful information such as city, state, asset tag or a custom
description of the camera. For more information on this latest
release, visit www.exacq.com.

The CHECKVIDEO 16-Channel IP Gateway (CV4IP-
16-8T) is a self-contained, Web-based intelligent video
surveillance system with built-in advanced video analytics
and recording for up to 16 channels of video. The IP Gateway
includes always-on advanced video analytics that are 400%

more accurate than

motion detection,

24x7 recording,

a digital matrix

display and

automatic Cloud
backup, all combined into a compact low-power device.
With a capacity of 640 Megapixels/second, connect up to 16
4-Megapixel IP cameras or 6 4K cameras for stunning, high
quality video. Built in 8TB hard-drive records 16 cameras in
high definition for up to 30 days. The 16-Channel IP Gateway
works hand-in-hand with the CheckVideo CloudVMS to
provide all configuration, viewing and storage capabilities
necessary for the user to realize the highest possible value from
this solution.

QOLSYS announced that, in partnership with Alarm.
com, disarm images captured by the built-in SMP panel
camera on the IQ Panel 2 Plus now include face recognition
powered by Alarm.com. “This is a tremendous upgrade to our
combined solution,” says Qolsys SVP of Sales & Marketing
Mike Hackett. “It again demonstrates software’s power to
unlock hardware’s potential and provide innovative features
that increase customer engagement.” Alarm.com’s Unexpected
Activity Alerts for Face Recognition empower property owners
to monitor for unauthorized code sharing and receive alerts
whenever the person using a disarm code is different from the
person assigned to that code. These alerts include a disarm
image taken at the panel, so customers can see who accessed
their home and take immediate action as needed. “We’re using
Face Recognition to enhance Unexpected Activity Alerts,
which help our service provider partners deliver even more
value to their customers,” says Daniel Kerzner, chief product
officer at Alarm.com.

A Dealer’s Perspective — #12

Are you thinking about adding or expanding the use of Smart
Devices to your residential security package? The Smart Home,
by almost any measurement, is predicted to be in over 50% of
homes within the next 20 years. The Internet of Things (IoT) is a
plethora of devices, from a Smart Camera for a security systemtoa
tricked-out elevator in someone’s home. Each ofthese [oT devices
will likely be controlled by a Smart Control Panel, with ultimate
control residing in the customer and a phone app. One of the major
problems as communication networks move toward adoption of
5G technology is protection of the data passing through the system
and shielding the system from external activity like hacking. The
Jan. 29,2015, issue of Forbes magazine clearly illustrates how two different companies,
Simply Safe and LaserShield, could be easily penetrated and manipulated with a minimal
investment in off-the-shelf equipment. Additional problems like the no-notice dropping
of 3G transmissions or unprotected internet access (Wi Fi) complicate the equation.

While adoption of 10T, in all its many forms, is well underway, the numbers are still
relatively small. Current estimates peg security penetration at about 25%, and DIY will,
perhaps, add a few points to that. Often forgotten in the hoopla over IoT is that most
of these devices will generate little or no RMR for the residential dealer. Maintenance
contracts and good margins from installations don’t look like monitoring revenue. The
secret to creating a better growth path will be to protect the network and their devices
from hacking, and the manipulation of your customers data. The first step is to segregate
the physical doorway to a customer’s home from his “Digital Doorway” and deliver
solutions that offer protection to each of these two key areas. We, as an industry, have
created some spectacularly successful devices for installation in the residential space.
Video has developed a huge market because of wireless 1080p, and color cameras with
Artificial Intelligence. We are, however, still trying to find a way to put a device on your
toaster that will keep it from burning your bagel!

Most panel manufacturers utilize open architecture in the design of their panels
focusing on Linux or Android because there are many developers who build apps in
those languages. There are, however, always a few who will develop malware that will
penetrate a typical panel. Closed architecture that keeps out these bad actors is the proper
technology to use. It restricts manufacturers to development of their own firmware ap-
plications, which is more expensive and not as efficient. The dealer should then have
the confidence that no one can access the panel without his permission. In addition to
closed architecture, curtailing access by encryption and the use of Spread Spectrum will
place total control with the dealer and defeat takeovers as well as hacking.

There are currently four manufacturers that I am aware of, that provide a level of
encryption and spread spectrum in their equipment configurations. Alula (formerly
Resolution Products) is one of them. They are focused on protecting their dealers and
giving them piece of mind with their Connect+ panel. DMP has been using Spread
Spectrum since 2002 and their encrypted wireless Fire Systems have been approved by
UL. Honeywell is equally focused on encryption for their current and future panels and
devices. Reportedly, Honeywell’s acquisition of Videofied and its “Motion Viewer”
technology was intended to jump start their adoption of encryption to their extensive line
of panels and devices. Cinch Systems, in Minnesota, is known for providing the State
Department with the encrypted security panels and devices they use in our embassies
abroad. Their MaxOut Technologies division is making encrypted panels and devices
for Intelogix (UTC), Qolsys, and Elk. The manufacturing sector has recognized the
importance of encryption, and it is time that dealers join the party even if it does increase
our cost slightly.

The next step after installing encrypted panels and devices is to provide the alarm

customer with software and insurance to protect his network and system from a
breach. There are some software packages (without insurance) on the market, but

By Tony Smith

Manitoring Facility
Castle Busimess
Development Genter

R

ADVANCED CUSTOMER SECURITY 1-

PO Box 867

Mesced, [A 95341 MATTHEW HOFFMAN
President

200.713.2667 matth@alarmwatch.com

B00.927.6623

Fax 209.722.1707

care should be taken to ensure they do not originate in a nation-state that is at odds
with the U.S. Hopefully, Congress will insist that Huawei (a Chinese company)
cannot sell equipment in the country, especially 5G components. There are re-
ports surfacing that a new company is forming to provide protective software and
some level of insurance specifically for residential and small commercial alarm
clients. They will market this coverage as SaaS (Software as a Service), which
will create additional RMR for the dealer. More on this possible new revenue
opportunity next month.

Tony Smith is the Founder and President of Security Funding Associates, a 20 yr.
Brokerage, Marketing and Advisory Services firm located in Los Angeles, CA.
He is a past President of the CAA and former Board Member of ESA.
TSmith@securityfinance.com (626) 795-9199
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Celebrating 60 Year Anniversary
1958-2018

John Campau, Selling the Connected Lifestyle
JohnCampau@Comtronics.com

As owner of 23 Verizon Wireless retail stores in Michigan,

John Campau, President and CEO of Comtronics, knows

what consumers want ... a Connected Lifestyle. Now, they

can control security, lights, cameras, locks, thermostats

and more right from the palm of their hand.

SMART PHONES CONNECTED TO SMART HOMES
Visit www.comtronics.com « Call (517) 787-2900
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East Bay
Ararm AssociaTioN

EAST BAY ALARM ASSOCIATION

Mike Salk, Vice President
EBAA Meetings

We have a whole new line of interesting topics this year. We are
focusing on community outreach and dealer education we hope that
you canjointhese lively events at our new home locationin Emeryville.
The new location has a safe parking lot with magnificent views of the
bay. We are offing lunch at $25 for members, $30 for non-members
and FREE for Public Safety Personnel with an open menu. For ques-
tions please reach out to Treasurer Deric Morrow 510-432-8130 deric.
morrow @jci.com
Meetings to be held at:

Chevy’s Fresh Mex, 1890 Powell St, Emeryville, CA 94608
0 4/30/19 -11:30-1:30 — OPD Dispatcher Day in the Life open Q&A
0 8/20/19 — 11:30-1:30 - Legal Cases and Legislation review
0 11/5/19 - 11:30-1:30 - History of Alarm Association

RSVP to 800-437-7658, Ext. 3 or info@caaonline.org.
Richmond Ordinance

Alarm users are required to have an alarm permit, and failure to
obtain one will resultin a $250 fine to BOTH THE ALARM/MONITOR-
ING COMPANY AND ALARM USER. Permits can be obtained now by
the alarm user or alarm company online here: www.crywolfservices.
com/richmondca/. Click on “new Users” for the permit application.
The permit fee is $30 for a two-year alarm permit. Renewals will
be the same fee and term. A list of your newly installed, and newly
cancelled alarm customers must be submitted on a monthly basis to
richmondca@ publicsafetycorp.com.

MID-CAL
) Alarm
Trancrass

*

Mip CaL Aiarm AssociaTioN

Mike Tarin, President

0 August 14......... Mid-Cal Meeting .......cucvrurerurnsssasannns Fresno
0 November 4..... Mid-Cal Golf Tournament................ Fresno
6th Annual MCAA Golf Tournament
¢ November 4, 2019

Plan on joining us on November 4, 2019 for the 6th Annual MCAA
Golf Tournament in Fresno, CA to support law enforcement and the
outreach program sof the Mid-Cal Alarm Association. Forinformation
and sponsorship opportunities contact Vanessa Wood at vanessa@
matsonalarm.com.

MATT BRANDON
% National
Sales Manager
770.298.3074

mbrandon@
agmonitoring.com
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ALarm AssocIATION

Paul Wassem, President

We are back up and going after a long hiatus. We have new blood
in the association and are ready to start growing our local chapter. We
cordially invite you to attend our next meeting for “FREE LUNCH”!!!
We have a dynamite schedule this year focusing on how to better
your business. We are always open to your input on the speakers you
would like to see. For questions please reach out to Vice-President
Deric Morrow 510-432-8130 deric.morrow @jci.com
GGAA MEETINGS

Meetings to be held at Chevy’s Fresh Mex, 141 Hickey Blvd, South
San Francisco, CA 94080
0 5/2/19 -11:30-1:30 — Accounting and Payroll
0 8/22/19 — 11:30-1:30 — Heath Care and Benefits
0 11/7/19 — 11:30-1:30 — TBD (Focus on Market Impacts to Dealers)

For further information, contact the CAA at info@caaonline.org or
call 800-437-7658.

InLanD EMPIRE

ALarm AssociATION

Jon McNamara, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA MEETINGS
0 June 6 ....ccoeuue Riverside
0 September 26.. Riverside
0 November 7..... Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.
IEAA Membership

If you would like to become a member or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.
All bay area meetings are in the same week so manufacturers
should book their airfare now! That includes Golden Gate, Silicon
Valley and East Bay Alarm Associations.

RAL STATION

PORTAL

Central Station Video Services
Dealer Go To Market Program
888-252-1644 i-viewnow.com

EVIEW New

APRIL 2019
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SACRAMENTO AREA
ALarm AssocIATION

Sacramento Area Alarm Association

3491 Park Drive Suite 20-234, El Dorado Hills, CA 95762-4549
saaasecretary1@gmail.com
www.sacalarm.org

Mark Simpson, President

SAAA MEETINGS

O April 24............. Total Monitoring Event Center......... Sacramento
0 August 21 ........ Total Monitoring Event Center ....... Sacramento
0 December 12... Total Monitoring Event Center ....... Sacramento

.] . . BARKIN,
PERREN,
. . SCHWAGER &
4 4" DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

Critical Environmental Monitoring
Increase your RMR...
Using Winland's INSIGHIT!

SAFEGUARD YOLIR CUSTOMERS BUSINESS REPUTATION

WINLAND

ELECTRONICS, INC.

Protecting your assets since 19721

ENSURE THEIR REGLALATORY COMPLIANCE

HELPTHER CLIRB INVENTORY & LABOR COSTS

« Email & Text Alerts

- Reporting & Anaylitics | |

- Simplified Integration gy
=

www.winland.com

RACHEL NAPOLITANO
ACCOUNT MANAGER

RLNAPOLITANO@RRMS.COM
844.779.2952

responie

Rapid Response Mq

WWIWYLITIMIS. Com
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SILICON VALLEY ALARM ASSOCIATION

Ben Martinez, President

SVAA Meeting February 27.

The Silicon Valley Alarm Association had our first meeting of the
year that was well attended with our guest speaker Larry St John
speaking to insurances and coverages that are needed for working
in the state of California.

SVAA MEETINGS

Our next meeting will be our Fire Forum on May ,1 2019 held at:

Three Flames, 1547 Meridian Ave, San Jose, CA 95125

5/1/19 —11:30-1:30 — Fire Form
0 The Following two meetings will be held at:

Bass Pro (Uncle Buck’s Fish Bowl & Grill, 5160 Cherry Ave), San
Jose, CA 95118

8/21/19 — 11:30-1:30 — Recruiting Panel

11/6/19 — 11:30-1:30 — State of Tech (George Demarco)
SVAA Information

If you are not on our e-mail list, please contact Ben Martinez at
(510) 750-0252 or bmartinez@gcsmonitoring.com. It is so important
to get involved with your local associations more than ever and to
keep up to date on all the new information.

APRIL 2019




AMS Puts the Services You Need
in the Palm of Your Hand.

Alar
MON ORING 877.740.0283 | www.monitorl.com

BERVICES: INC. Setting the standard for quality monitoring and dealer service since 1980.
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GLASAA

Greater Los Angeles Security Alarm Associatior

David Michel, President

New members are always welcome at GLASAA. Every local
company in our industry should attend our meetings. We always have
great people and informative topics. This is a fantastic opportunity to
network with your peers and industry experts and to discuss what’s
going on in the business.

Please feel free to email me at dmichel@valleyalarm.com.
GLASAA Meetings and Events

Please visit our website at www.glasaa.org.

San Dieco

SECURITY ASSOGIATION

SECURITY AssoCIATION

Chris Kwast, President

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed @ pd.sandiego.gov.
If you have any questions, please contact Hilda Gonzalez Reed at
hgonzalezreed @ pd.sandiego.gov or 619-531-2247. Visit our website
www.sandiegosecurityassociation.org.

GREATER VALLEY

ALarm AssociATION

Joe Castro, President

Our meetings are held at Custom Electronic Supply, 1324 Dupont
Court, Manteca 95336 and they start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc @alarmwatch.com for more information.

GVAA MEETINGS

0 June 13............. Custom Electronic Supply .............. Manteca
0 September 12.. Custom Electronic Supply .............. Manteca
0 December 12... Custom Electronic Supply .............. Manteca

TANE LALARM
ProbucTs

Marc Berman
V.P. Sales and Marketing

906 Jericho Turnpike, New Hyde Park, NY 11040, U.5.A
Tel: 800-852-5050 » 516-328-3351 » Fax: 516-326-9125
Emall: marchb@tanealarm.com www.tanealarm.com

Magnelic Contacts
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Repwoob
Ararm AssociaTion

RAYAN

Redwood Alarm Association

Thanks for Coming to our Spring Meeting — Next One is July 17!
The RAA wishes to extend a big thanks to everyone who came
out to our spring meeting. We're especially grateful to Don Jones,
Dispatch Manager for the Sonoma County Sheriff Dept. for updating
us on all the alarm regulations.
Ournextmeeting takes place Wednesday, July 17,2019, from 11:30
a.m. to 1 p.m. at Chevy’s Mexican Restaurant in Santa Rosa, Calif.
For questions about the association please contact Sean Cooke
at scooke @allguard-systems.com or 800-255-4273.
RAA MEETINGS
O July 17 Chevy’s Mexican Restaurant.......... Santa Rosa
¢ October 16....... Chevy’s Mexican Restaurant.......... Santa Rosa
If you have any questions or want to participate in the Redwood
Alarm Association, please contact Sean Cooke at scooke @allguard-
systems.com or 800-255-4273.

LIPS

¢ U“\‘\

Orance County

ALarm AssociaTioN

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers quarterly Alarm Awareness Classes to help
defray the cost of false alarm fines.

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc @aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

: LAl
Dan Van Hart and Eric Fiorino, Vice President A.J. Kirkwood, with THE
MIRROR at the WBFAA Annual Meeting.
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PROTECTING YOUR CUSTOMERS
SHOULDN'T-BE-A-GAMBLE

ALARM DEALERS:

Register Now for the
Best Party in Vegas at ISC West!

BET ON THE COMPANY THAT IS “ALL IN” FORITS DEALERS

Selecting a monitoring provider is a high stakes decision that can have a significant impact
on your business, your customers, and your bottom line.

COPS is the only monitoring company with training, motivational, and ongoing proprietary Gradation programs
based on Industrial Psychology. We also have North America’s largest network of central stations, and our

4] years of Professional Monitoring experience means only the best people serve you and your customers.

Bet on the company that goes “all in” for its dealers by offering the highest level of redundancy
and most comprehensive training in the industry.

Not just different. Better.

Leading the industry - Yesterday. Today. Tomorrow.

Learn more about COPS at copsmonitoring.com
Providing nationwide professional alarm monitoring and dealer services from
New Jersey Florida

Arizona
800.367.2677

Tennessee Texas
Fax: 856.629.4043 info@copsmonitoring.com ¢
A 05-85« FL 1.l 1 MD

Maryland
op
Burg: B11561/17941

smonitoring.com
« TX Fire: AC Vi 11-1941

SIAC SIA,
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INDUSTRY NEWS

TMA Launches Five Diamond Dealer Program

The Monitoring Association [TMA] today announces the introduction of'its
Five Diamond Dealer Program. An extension of its prestigious Five Diamond
Designation, which is the standard of excellence for the monitoring industry,
the new program provides the means for TMA Five Diamond-designated alarm
companies to share the benefits of its designation with key dealers.

“TMA’s Five Diamond designation is the benchmark for excellence for
monitoring centers. Designees share a commitment to the highest levels of
customer service, education, and standards,” stated Ralph Sevinor, chair,
TMA Five Diamond Committee. “We are pleased to offer this valuable new
opportunity to dealers and monitoring companies with dealers whose level of
commitment is aligned with the Five Diamond designation.”

TMA President Ivan Spector, added, “TMA’s mission has long been focused
on advancing professionalism across the monitoring industry. With the addition
of the Five Diamond Dealer program, TMA is positioning a new network of
security dealers to be recognized for excellence in the services they provide
and to, ultimately, achieve greater recognition and success.”

Detailed program information, including eligibility, benefits, and application
guidelines are available online. Visit www.tma.us to learn more about TMA’s
education, networking, standards, and advocacy work.

Deadline Approaching for Professional Dispatch
Quality Award

The deadline is fast approaching for companies to compete for one of the
security industry’s most prestigious awards. The Professional Dispatch Quality
award (PDQ) will be presented in June at the Electronic Security Expo (ESX)
in Indianapolis.

“We are looking for companies that exemplify an all-out-effort to reduce
false alarms by implementing Enhanced Call Confirmation (ECC) and other
features known to reduce false alarm dispatches such as training customers
and working closely with law enforcement,” said Stan Martin, SIAC executive
director. “This award is a great opportunity for recognition within the industry,
in a firm’s local community, and as an enhancement to employee morale, as
well as, marketing.”

Applications are beingaccepted in three categories: 1) Full-service integrators
that have in-house monitoring. 2) Integrators that use a third-party monitoring
service provider. 3) Contract monitoring providers that do nothave any accounts
they provide service for. The new simplified application can be found at siacinc.
org. Deadline for submissions is April 30,2019

CONFIDENTIALLY: DOES
YOUR COMPANY HAVE A
FUTURE? IS IT TIME
TO CHANGE OR SELL?

ASK A 30-YEAR
INDUSTRY VETERAN.
Call Tony Smith at

(626) 795-9199

tsmith@securityfundingsolutions.com

www.securityfundingassociates.com

2] Altronix”

More than just power.™

= Custom Access & Power Distribution
kifted to your specification

= Advanced Power Solutions
with Network Com

* Hardened PoE Switches

= Long Range Ethernsat

= Fiber / EoC / UTP Solutions = NAC Power Extenders

info@altronie.com [ altronix { T1B.567.8181
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Monitoring Associations Dispute Google’s Statement

Recent reporting by Business Insider, CNN Business and many other pub-
lications have highlighted the undisclosed, on-board microphone discovered in
Google’s Nest Guard Security Device—raising serious privacy concerns among
consumers. The Monitoring Association (TMA) and the Electronic Security
Association (ESA), trade associations representing professionals who install
and monitor security and life safety technologies in homes and businesses, call
into question the validity of Google’s published statements concerning the use
of microphones in security devices. According to TMA and ESA, statements
such as, “security systems often include microphones to provide features that
rely on sound sensing,” misrepresent the vast majority of today’s residential
security systems installed throughout the country.

Since audio recording includes privacy and legal complexities, it’s not
extremely common inresidential installations. Security professionals and integra-
tors consult with customers and ensure all federal and state laws are abided by.

“Adding audio surveillance can certainly make for a more robust system,”
says ESA President, Chris Mosley. “We’re seeing exciting advancements in
the audio surveillance category, such as acoustic sensors and microphones that
can help us detect gunfire or when voices become elevated that could indicate
potential violence. However, sweeping statements to infer that residential sys-
tems commonly have this feature are simply not accurate.”

“Security systems are now an important part of the customer home experi-
ence in that we can integrate with audio assistance,” says Ivan Spector, TMA
President. “However professionally installed and monitored security systems are
not designed to record data and conversations unbeknownst to our customers.”

According to both associations, adding microphones and audio capabilities
to security systems adds another level of precaution that must be taken to install
the system in a way that protects the privacy of the consumer.

Visit www.tma.us to learn more about The Monitoring Association or to
find an ESA security professional in your area, visit www.alarm.org.

ESX Opens Registration for 2019 Event

Electronic Security Expo (ESX) 2019 registration is now open for electronic
security and life safety industry professionals. The joint trade show and edu-
cational conference, owned by the Electronic Security Association (ESA) and
The Monitoring Association (TMA), is set for June 3-6, 2019 in Indianapolis,
IN. ESX is designed to provide passionate professionals a unique forum in
which to learn about the latest technology innovations; acquire proven business
strategies; gain new insights based on best practices; and connect with peers
to grow a trusted network.

In addition to the expo experience, four tracks of education sessions held
throughout the week deliver practical and strategic advice on how to run, grow,
and maximize business operations — as well as thought-provoking discussions
aimed at challenging attendees to rethink the future. Topics covered range from
sales optimization and marketing to how to implement the newest technologies
in monitoring centers.

Preview the full schedule of education and events — as well as a list of
exhibitors — and register online at esxweb.com/register. Early-bird rates avail-
able until April 19.

ADS Acquires Accounts

ADS Security (ADS), a regional security and automation company head-
quartered in Nashville, TN, has acquired the customer accounts of Security
Specialists in Lexington, SC. ADS will service the new customer accounts
out of its Columbia, South Carolina branch. Security Specialists’ owner, John
Kerce, and his team will be joining ADS Security. “Security Specialists is a
great company and we are very fortunate to have John and his team joining ADS
Security. Together, we will be able to provide better security to more homes and
businesses inthe Columbiaarea,” said John Cerasuolo, ADS Presidentand CEO.

National Training School

ESA’s National Training Schools courses and CEU programs are designed
to help electronic security and life safety professionals advance in easily acces-
sible and robust ways. With a focus on real world training, skills learned can be
immediately put to use in the workplace. ESA has 18 new continuing education
courses for its National Training School. Courses are available now and will
help students maintain certifications and licenses. Topics include networking,
basic mathematics, science, project management, customer service and more.
ESA members have access to exclusive rates on all National Training School
courses. For more information visit www.esaweb.org.
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Manage your technicians and jobs from any location.

Let our award-winning Matrix Hands-on Manager and Rapid Scheduler systems handle your company’s organization and scheduling
from any device. Our systems are capable of being seamlessly integrated to any accounting system or automation system, allowing users
to assign fickets & tasks, take accounts off line, bill jobs, create coniracts, collect signatures, and manage staff using interactive maps.

Enhance your billing and automation systems with Matrix Hands-On Manager and Rapid Scheduler.
DICE corroratiON dicecorp.com/software/service-management/

1.800.786.3423 | 989.891.2800 International

DICE Corporation and the DICE Carporation logo are registered Irademarks of DICE Corporation in the U.S. and other countries.
Copyright 2019 DICE Corporation. All rights reserved.



OREGON BURGLAR & FIRE ALARM

NEW MEXICO
ASSOCIATION

ELECTRONIC SECURITY ASSOCIATION

P O Box 45266

Rio Rancho, NM 87174
505-453-4044

WWW.esa-nm.org

Gary Schefler — Executive Director

www.obfaa.com

Raquel Light, OBFAA Coordinator
Rlight.obfaa@gmail.com
503-319-8556

LinkedIn www.linkedin.com/
groups?gid=4782456
NMESA OFFICERS Facebook www.facebook.com/OBFAA
Steve Berniklau - President
Industrial & Commercial Security
Systems

Phone: (505) 888-2951

Email: steveb@icssnm.com

Marty Mayo — Vice President
TAS Security Systems

Phone: (505) 881-0001

Email: marty@thealarmstore.com

Rich Rosley — Board Member at Large
A-Tech Security

Phone: (505) 821-5777

Email: rrosley@atechsecurity.com

Chris Ipiotis — Board Member at Large
Security & Access Systems

Phone: (505) 823-1561
Email: cipiotis@securityandaccess.com

OBFAA BOARD OF DIRECTORS & OFFICERS

Jesse Foglio - Regular Director - President
First Response Systems

Pat Petrie — Regular Director — Vice President

Action Technology Systems LLC
Joseph Salazar — Board Member at Large

ATI Security
Phone: (505) 473-0508
Email: joseph@atisecurity.net

Vinnie Ferraris — G1 Government Dir - Secretary

David Meurer - Secretary Portland Police Burean

Alarmed Response Team
Phone: (505) 237-2278

Casey Phillips — Regular Director - Treasurer
dmeurer@armedresponseteam.com

Phillips Electronics

AJ Gomez — Regular Director - Past President
Global Security and Communications Inc

Jim Essam — Associate Director
Alarm Central Station (ACS)

Bill Glasbrenner — Regular Director
Central Electronic Alarm

TEXAS BURGLAR &

PuBLIC SAFETY AGENCY MEMBERS:
Multnomah County Sheriff’s Office

Oregon City Police

Portland Police Alarms Administration
Tigard Police Dept. Alarm Unit
Washington County Sheriff’s Office
Clackamas County Sheriff’s Office

FIRE ALARM ASSOCIATION

Justin Gates — Associate Director
Central Station Monitoring (CSM)

Harold Brookins — Regular Director
Alarm Tracks Inc

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982

TEL 877-908-2322 Jake Coulter — Associate Director

www.tbfaa.org Anixter
ExecutiveDirector@tbfaa.org .
Brad Shipp, Executive Director OBFAA Membershlp

385-229-2120

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news dealing
with the alarm industry in the Pacific Northwest, OBFAA represents You
and Your opinion to consumers, lawmakers and the public at large. The big-
ger the organization, the louder its voice.

358 South 700 East B # 602

Salt Lake City, UT 84102
385-229-2120 FAX 801/282-9507
www.esautah.com

ESA OF WASHINGTON

e \\/ ELECTRONIC
- SECURITY
ASSOCIATION®

7,
/
n of Utah - formerly Utah Alarm Association
- \[/////// 1}30 Bl(l)x 7%781?98373
_ uyallup,
CTRONIC
BOARD OF DIRECTORS ESAE. so0r3-mm
// AS'SOCIATIONW WWW.waesa.org
PRESIDENT TREASURER g gzmﬂﬁfﬁf&tgf info@waesa.org )
Clint Beecroft Jared Mellor www.facebook.com/waesaonline
Peak Alarm Tech Force National PRESIDENT
Steve Autio

801-486-7231 x 410
clint@peakalarm.com

VICE PRESIDENT
Jacob Menke

Zions Security
801-770-2806
jake@zionssecurity.com

SECRETARY

Brek Grover

AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

THE MIRROR/WESTERN STATES

801-437-9049
jared@techforcenational.com

BOARD MEMBERS

AT-LARGE

Erick Spotten

The Installation Department
espotl 0@gmail.com

Adam Christian
General Counsel

Alder Alarm Protection
385-218-2645
adam.c@alder.com

EXECUTIVE DIRECTOR
Michelle Best

385-229-2120
utahesa@gmail.com

BOARD OF DIRECTORS - ESA OF WASHINGTON

PRESIDENT

Steve Autio, My Alarm Center
SECRETARY

Phill Moran, Limited Energy Services
TREASURER

Open

PAST PRESIDENT

Jamie Vos, Security Solutions
Boarp MEMBER

Mike Miller, Moon Security

PAGE 20

Boarp MEMBER

Shannon Woodman, Washington Alarm
Boarp MEMBER

Christopher Wood, Graybar

Boarp MEMBER

Tim Nichols, ADT

ALARM RESPONSE MANAGER

Ron Haner, Alarm Center

EXECUTIVE DIRECTOR

Margaret Spitznas
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MONITORING

32-50 iationwide

ionitoring
sellability Counts
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ARIZONA ALARM ASSOCIATION NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
Contact NSA:
admin@nevadasecurityassociation.org

Ph: 480-831-1318 or call 702-551-4672

www.azalarms.org

H 2158 N. Gilbert Rd., #116
Mesa, AZ 85203

A

A

NEVADA SECURITY ASSOCIATION

ARIZONA ALARM ASSOCIATION
AZAA BOARD OF DIRECTORS

Maria Malice, President NSA BOARD MEMBERS
3 Kevin Campbell, Vice President 5RES]I]?]E]NT iFR%EéIET AT ARMS
anuel Robles an “Ray” Reza
How m UCh IS my Julia Bogen, Secretary Stanley Convergent Security ADT
702-252-4200 702-822-3803
C om pa n Y woO rt h ? Tom Eggebrecht, Treasurer manuel.robles@sbdinc.com areza@adt.com
Steve Compton, Past President VICE PRESIDENT ASSOCIATE DIRECTOR
’ Robert Sulliman Rex Camerino
Ray Casillas, Director Alarmco Resideo Pro Install Security
o 702-382-5000 619.213.3769
Gary Franklin, Director rsulliman@alarmco.com rex.camerino@resideo.com
Candi Hurtt. Director SECRETARY IMMEDIATE PAST PRESIDENT
? Duncan Coons Jon Perry
Charlie Lester, Director Eagle Sentry Sting Alarm
y = . . TREASURER 702-737-8464
Call 847-651-1282 > M Mike Proudfit, Director John Perdichizzi jperry@stingsystems.com
s . : : ASAP Security EXECUTIVE DIRECTOR
or email Ben Wilson, Director 702-870-8880 Jeanne Palmer
dnreia macharminmail fom Johnp@asapnv.com 205 N. Stephanie St, Suite D #170
dorsie.mosher@gmail.com Brandon Eadon, P
. < Public Safety Director Henderson, NV 89074
702-551-4672
Susan Brenton, admin@nevadasecurityassociation.org

A
ﬂ Executive Director
.
..3 )
\ ;

Innovative Security Transactions
www.dorsie.com

- T i
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Raise Capital Quickly
by Selling your Defaulted
Alarm Contracts

Join us at the NSA Public Safety Luncheon during ISC West to see who our
next Youth Scholarship winners will be!

NSA’s March meeting was all about communication. Our guest speakers
were from LVMPD 9-1-1 Center. Lots of great Q & A so that our members
and law enforcement can work more effectively together. Thanks to our
Vendor Spotlight at the meeting: Nicola Oakie of NMC.

SEE YOU AT ISC-WEST!

i ST H NSA has NEW General meeting DATE: 3rd Wednesdays, NEW TIME:
Your Eng ine for Better Bllllng 5:30pm; NEW LOCATION: Pub 365 at The Tuscany Suites & Casino, 255

& Faster Payments E. Flamingo Rd, Las Vegas.
NSA’s UPCOMING EVENTS:
April 9- AIREF Golf - Las Vegas National Golf Course
April 9- ISC's Got Talent Welcome Reception -
Rockhouse at the Venetian, Las Vegas
April 10 - CAA Leadership Breakfast - Venetian Ballroom off ISC Expo floor
April 11- NSA Public Safety Luncheon -
Venetian Ballroom off ISC Expo floor
o Cornerstone Rt ppadiost G May 15 - NSA General Meeting - Pub 365 at Tuscany, Las Vegas
Contact NSA for opportunities to sponsor and attend these great events.

— On-time payments

— Hands-on support
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Service and Technology You Can Trust

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

o

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

GRAND

CENTRAL STATION

=
©
o
L
[
4]
w

(800)230-1654 - www.gcsmonitoring.com

FREE SHIPPING AVAILABLE!

Your Local Intrusion Wareh
@§2GIG Z27NORTEK (A) ALaRm.cOM
alulae  @ugust C _ ® DoorBird tyea | bsc

3
Simplifying - Security Cc | arecontra | S

EX  exacq KANTECH Kuikset

@AI.EFI-I

FHBTIETE

LEVITON. LiftMaster: [[>tource (0S| € opTEX
[ T
Qolsys (INQ XD v (YUPG e

www.volutone.com

NE®®
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COLORADO BURGLAR & FIRE ALARM

Join us at our Next General meeting:

DATE: April 17

TIME: Noon
. o GUEST SPEAKER: Dave Sylvester of Davis Mergers & Acquisitions.
COLORADO Colorado Burglar & Fire Alarm Association Industry expert and former President at Assa Abloy and Ingersoll Rand Se-
820 S. Monaco Parkway #141, Denver, CO 80224 curity Technologies, Dave will speak about how to get your company ready
BURGLAR & 303-805-0885 for mergers & acquisitions.
FIRE ALARM Info@cbfaa.org www.cbfaa.org LOCATION: Hacienda Restaurant, 4100 E. Mexico Ave, Denver, CO

ASSOCIATION, INC.

ASSOCIATION, INC.

" T
CBFAA BOARD OF DIRECTORS 1.3 _ = e

PRESIDENT Boarp MEMBER AT LARGE
Brian Kirtley Bill Roberts

Kfinity Johnson Controls
215-756-2789 303-283-4308
Brian_Kirtley@comcast.com william.roberts@jci.com

VICE PRESIDENT

John Wrzesinski

Safe Systems

(303) 996-4036
jwrzesinski@safe-systems.com

IMMEDIATE PAST PRESIDENT
Sofia Aguilar

A-1 Security Systems
303-587-7344

saguilar@a- 1security.com

SECRETARY
Jennifer Porter ExecuTivE DIRECTOR
Advanced Burglar & Fire Alarm Company Jeanne Palmer
Inc. 820 S. Monaco Pkwy, #141
(719) 599-5051 Denver, CO 80224
jenn@advancedalarm.com 303-805-0885 Jeanne@cbfaa.org
TREASURER L
AW ENFORCEMENT LIAISON
Andrea VanDyke-Quist Steve Keefer
Safenet, Inc. Security Industry Alarm Coalition (SIAC)

303-985-9186

. steve(@siacinc.or
Andrea.safenetalarms@gmail.com @ B

CBFAA Board of Directors thanked special guest speaker Chuck Davis for

o . his presentation on cyber security.
New to CBFAA? Add your name to our email list to get meeting

notifications and our newsletter. Once you see the benefits of mem-
bership, you’ll want to add your voice to ours. Info and membership
applications available on our website www.cbfaa.org

CHECKV/IDEO Staringt

Introducing ExpressHD

Get RMR with every
video camera.

Monitor outdoor locations such as

car lots, utilities, etc.

Built-in advanced video analytics
Compatible with Central Station software
Available with additional cloud backup
Cost-effective upgrade to any coax system

Schedule a Demo with Steve Currens at 760-636-8127 or scurrens@checkvideo.com
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SAVE THE DATE

| SIA Education@ISC: April 9-11, 2019

Exhibit Hall: April 10-12, 2019

Sands Expo | Las Vegas
www.I|SCWest.com

FOR A SAFER,
CONNECTED
WORLD '

Discover the industry’s latest Direct access to 1,000+
products, technologies & solutions leading exhibitors & brands

4 Network with 30,000+ Physical, loT ® e 85+ SIA
and IT Security Industry Professionals - Education@ISC Sessions

CONNECTED —~ _ a
SECURITY (@\,\ Pl UNMANNED [
EXPO@= ) SECURITY EXPO (wesr

www.ISCWest.com/Register



ASK ABOUT OUR
CELLULAR AND NETWORK SOLUTIONS

NORTHERN
CALIFORNIA
Tauni Wallace
800-641-4282 x5141
Cell: 417-408-3573
TwWallace@DMP.com

SOUTHERN
CALIFORNIA
Dennis Wilkerson
800-641-4282 x452
Cell: 417-406-1172
DWilkerson@DMP.com

LA

Jeff Spatz
800-641-4282 %5142
Cell: 417-689-7045
JSpatz@DMP.com

CENTRAL
CALIFORNIA
Paul Wassem
800-641-4282 x577

Cell: 417-422-1003
PWassem@DMP.com

% 2500 N. Partnership Blvd | Springfiald, MO 65803
Phone: 800-641-4282 | Fax: B00-743-5724

f——

i DMPcom | Info@DMP.com

G:S ACO 5198

QR PORaTORING LARCAE, b Your Company In Good Company

KEN GRESTY

Business Development / Customer Relations
\,) 855,299.1845

0 714.393.4573
=) kgresty@gmscentral.com

@ UUFX Protective Signaling Services - Central Station

StarLink
arLink Safa/

Cell /1P Communications,/ Smart Hub
Virtual Keypads & Downlonds NAPCO

For Top Panel Brands

Jason Harris
Western Regional Sales Manager
AK, N, CA, WA, MT, ID, WY, UT, CO, OR

Cell: 631-553-5067
jharris@napcosecurity.com

Christian Brandow
SW Regional Sales Manager
AZ, 5. CA, NM, NV, H
Cell: 631-786-3882
cbrandow@napcosecurity.com

Eric Felton
Regional Sales Manager
X, CK

Cell: 431-793-4713
efelton@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-800-645-9445
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ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161, Suite 350
Irving, TX 75038

///////
’ — Phone: (972) 807-6800

\\ ELECTRONIC Toll free: (888) 447-1689
SECURITY Fax: (214) 260-5979
o :
ASSOCIATION www.alarm.org

/ ALY National Training School (NTS)
866/636-1687

-

A\ \

ESA EXECUTIVE COMMITTEE

Chris Mosley ........cccvvvenenee. President

Dee Ann Harn...................... Vice President
Tim Creenan..........c............ Vice President
Jamie Vos Vice-President
Steve Paley ....cccocecevvvecennee Treasurer

Steve Firestone .................... Secretary

Merlin Guilbeau................... Executive Director

Bryan Lawrence .................. Association Counsel (Ex-Officio)
Angela White..........ccceeeenne Immediate Past President

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your com-
pany significant amounts of time and money, now offers collective buying
power through our Buying Group Alliance, made up of more than 250,000
businesses. ESA members are seeing immediate value and reporting an
average of 20% savings. “We are thrilled to deliver another valuable mem-
ber benefit to ESA member companies and their employees. Members taking
advantage of this program may be able to pay for their ESA membership
many times over by saving significant money on products and services they
already buy,” said Knox. Electronic Security Association members can reg-
ister for the ESA Member Savings Program by going to www.esaweb.org.

Security America Risk Purchasing Group

Security America Risk Purchasing Group (SARPG) is an insurance
company developed by the ESA and administered through Marsh Insur-
ance. Security America RRG was formed in 2003 to provide affordable and
stable insurance coverage exclusively to ESA member companies. Security
America RPG offers general liability including errors & omissions insur-
ance specifically tailored to meet the needs of electronic life safety, security,
and systems professionals throughout the country. Domiciled in Vermont,
Security America RPG is registered in all 50 U.S. states. For information
visit www.securityamericarrg.com, call 866-315-3838 or e-mail info@
securityamericarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of online
training courses including technician and business management courses. For
information, visit www.esaweb.org.

Accident Liability Institute
I_l " Your Trusted Partner On The Road "

o www.ali-training.com
'«.‘/ , Reduce Fleet Liability

3

Qur 30 minute online training course was developed by Traffic Collision Investigators
with over 30 yrs. of law enforcement experience. Our course can be taken al anytime
anywhera keeping drivers on the road. Leam from the experts how to properly
decument and manage your accident. The training course covers:

Distracted Driving Common Mistakes After an Accident
Delensive Driving Definitions Driver responsibility After an Accident
Multitasking Exercise How lo Properly Decument an accident
Blind Spots The Course Will End With a Short Quiz

Empowering Drivers with Training
Strengthens knowledge, Safely Awareness, Coniffdence and Driving Performance
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XITlLtouch™

Introducing the XTLtouch™ — Your Enhanced All-In-One Solution

You want quick installations, but never at the expense of real security. DMP’s new XTLtouch delivers
both in a single solution, designed into an elegant, 5-inch touchscreen keypad. Place it in the best
location with the option of wireless keypads and wireless sirens anywhere to fit your needs.

Visit DMP.com/XTLtouch for details about these and other features:

= 99 Zones of 900 MHz » Six Areas or Home/Sleep/ = Easy Table-Top, Wall-Mount,
Two-Way Wireless Away Arming or In-Wall Installation Option
= LTE Cellular and Wi-Fi * Up to Eight Wireless Sirens + Z-Wave Plus™ On-Board

Communication »  Up to 140 Z-Wave Plus™ Devices * Up to 20 Customizable

Entry Check-In Protection +  Remote Control via Virtual Keypad Actions

Up to Seven Wireless Keypads App or VirtualKeypad.com

! ®

We make your company more valuable,
877.725.1114 - DMP.com

L]

Keep updated on our new products and features; —
OO0 QO 0O O aMhams The benefit of an all-in-one solution without sacrificing security,



WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA
are made up of the following industry people:

PRESIDENT
Ron Lander, Ultrasafe Security Specialists

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

SECRETARY/TREASURER
Shane Clary, Bay Alarm Company

IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems UNILATERAL
DIRECTOR éPPRENTICESHIZ éll\g TRAINING
Richard Jimenez, IE Alarms omMITTEE (U )

Toe WBFAA

DIRECTOR

Mathew Westphal, Bay Alarm Company APPRENTICESHIP PROGRAM

DIRECTOR

Beverly Cramer, VFS Fire & Security Services www.WBFAA .net

fEE

DIRECTOR
Curtis Streeter, Deep Blue Integration

DirRECTOR
Morgan Hertel, Rapid Response

Zuzana
Business Development Representative
714.713.0870
Zspencer@cmsn.com
WWW.cmsn.com
Sigifredo Ruiz John Kaloper
Territory Sales Manager National Accounts
(702) 528-8985 (949) 870-0480
sigifredo.ruiz @jci.com john.kaloper@jci.com
Brian Fullhart Dustin Evans
Territory Sales Manager Territory Sales Manager
(209) 217-4394 (951) 455-8045
brian.fullhart@jci.com william.evans @jci.com
Mark Buckley

Technical Sales Trainer
(702) 666-0378
mark.buckley @jci.com

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com
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WBFAA UATC Apprentice Enrollment for
Fall Semester Class Open

Member companies can register new apprentices anytime. If you will be hiring
new apprentices or technicians, member companies are encouraged to send job
postings to info@wbfaa.net and we will send to our list of qualified prospects. The
WBFAA UATC is open to member companies of the CAA or CAFAA who require
having registered apprentices with the State of California. Call the WBFAA UATC
at 800-809-0280 if you are interested in joining.

Certification — Fire/Life Safety Technician - Renewal

For Fire/Life Safety Technicians with 4,000 hours of work experience, the state
law requires them to be certified by passing the state exam. The renewal application is
posted at www.dir.ca.gov/das and the state does not send out reminders. For information
onthe Electrician Certification Program visit www.dir.ca.gov/das and follow the links.

The WBFAA UATC has certification prep material available to member compa-
nies of the WBFAA UATC. If'you are a member and would like the material, please
contact the WBFAA UATC at 800-809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) is legally required to open an in-
vestigation and initiate disciplinary action against the contractor (which may include
license suspension or revocation) within 60 days of receipt of a referral or complaint
from the Department of Industrial Relations’ Division of Apprenticeship Standards
(DAS). Labor Code Section 3099.2 stipulates that anyone who performs work as an
electrician for C-10 Electrical contractors shall hold an electrical certification card
issued by DAS; DAS is required by Labor Code Section 3099.2 to report violations
to CSLB. Learn more about electrician certification by visiting the Division of Ap-
prenticeship Standards website. www.dir.ca.gov/DAS/Electrical Trade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education program for elec-
tronic security systems technicians with nearly 100 hours of course offerings. Registered
technicians with member companies will have access to 18 hours of online courses
annually at no fee. In addition, registered technicians will have access to courses of-
fered in physical classrooms and can submit third-party training for certification for
renewal of the state Fire/Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in the program
and pay a monthly fee of $25 per technician. The apprentice program and course,
prep material for certification and continuing education courses are provided at no
additional fee. In addition, member companies who contribute to public works training
trust funds to the WBFA A receive a $.15 per hour credit for registered technicians. For
complete information, visitwww.wbfaa.netor call the WBFAAUATC at 800-809-0280.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

At Flair

airsecurity.com
www.flairsecurity.com

We Care!

ﬂvl‘lﬂmﬂrk ALWAYS INNOIATING
o0 F3 O 0

NORTHERN US WESTERN US

SOUTHERN US
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FL-FACP32-LTEV Series

FireLink: The new all-in-one, lowest-cost
cellular fire alarm system solution available,
for meeting today’s fire codes & life safety needs

* Lowest-Cost advanced fire alarm system/cellular solution  * Expandable up to 32 zones (2 NACs, 2A@24V)
*» All-in-One Design saves labor & equipment costs - including wnre]es:s &‘addressable devices,
for easy standardization

FACP/Cell/Annunciator with onboard 4A power supply
& sync module * Proven StarLink Fire® Cellular reliability (inside)
* Reports Fire Alarms on latest LTE® network for long-life plus $100 Tradeup-Incentive-Eligible*

sole path alarm reporting to any monitoring station » Backed by Napco 36-Month Warranty

* Installs in minutes - Ready out-of-the-box * Code-compliant m
Preprogrammed for 8 conventional zones NFPA 72, UL, CSFM, NYCFD % grex




WESTERN STATES SECURITY ALLIANCE

CALENDAR 2019

Send your events to CAA Mirror: info@caaonline.org

April 3.............. Mid-Cal MECtNG ......evvvvreererrreeerrerreiiees Fresno C A A CONVENTIONS
April 9..........e. AIREF Golf at ISC West........cccconevrerrnenns Las Vegas
PNy K ISC’s GOt TAlENt +.veeeevereeeee s Las Vegas 2019 ... May 15—May 18 ....cceevrreennee Hilton Palm Springs
April 10-12...... ISC WeSt ..o Las Vegas 2019 .... December 4 — December 7............ Fairmont San Francisco
April 10............ CAA Leadership Breakfast Las Vegas . .

. . 2020 ... May 13 —May 16 ....ccccovveruerernee Hilton Palm S
April 11 ............ NSA Public Safety Luncheon ................... Las Vegas 4 &y 1Hon taim Sprimgs
April 24.........SAAA Video Forum.......... Sacramento 2020 .... December 2 — December 5........... Fairmont San Francisco
April 30............EBAA General Meeting Emeryville 2021 ...May 12—-May 15 ..o Hilton Palm Springs
May ... ~SVAA General Meeting San Jose 2021 .... December 1 — December 4............ Fairmont San Francisco
May 2. GGAA General Meeting ................couecevenne. S. San Francisco

July 17 e RAA General Meeting............c.........

August 14......... Mid-Cal Meeting

August 20......... EBAA General Meeting....................
August 21......... SVAA General Meeting....................

August21......... SAAA Industry Trends....
August22........ GGAA General Meeting .....
September 19 ...SAAA Fire Forum...........
October 16........
November 4
November 5
November 6
November 7

.......... Santa Rosa

.......... Emeryville
.......... San Jose

..Fresno

..Sacramento

..S. San Francisco
..Sacramento
Santa Rosa
Fresno
..Emeryville

..San Jose

..S. San Francisco
Sacramento

ISC West 2019
April 10-12,2019
Las Vegas, NV o

AFAA 2019 Annual Meeting

and Codes Conference
May 14-16, 2019 AW
Orlando, FL

www.afaa.org

CAA Western States

Security Conference
May 15-18, 2019

Palm Springs, CA
www.caaonline.org

INDUSTRY EVENTS

ESX 2019 Ve
June 2-6, 2019 E// ‘‘‘‘‘‘‘‘‘‘ >
Indianapolis, IN
Resideo Technologies
‘ *-' & October 24-27, 2019 r
Phoenix, AZ
tgeca & Decals resideo
YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS TOTAL MONITORING
: SERVICES ING. Email your training and education calendar to
i Locally owned and operated in info@CAAonline.org
Northern Cafifornia
UL 5-8218-1
DAWN SMITH BSIS Address and Telephone Numbers
Product & Services Manager Bureau of Security and Investigative Services
Ok Castom Piaied Prodects Are Made Fov Lang Tors Durabliy 2420 Del Pgso Road,. Sulte. 270, Sacramento, California 95834.
Toll: (888) 610-4377 The following are a list of important Bureau numbers to update
Contact us today at Direct: (016) 480-4826 your records:
800-903-3385 or sales@jcgury.com : (976) 480- Main NUmber: .........cccccoeeeeen. 916/322-4000
Cell: (816) 474-0486 ;
unma see more ol our Proﬂ"cis at dsmith@tmscentral.com TOH Fr_ee Number: .......cccoceuven. 800/952-5210
jcgury.com Licensing Fax Number:............... 916/575-7290
EEi Bk Pt ke IE R ubia Ballainta Enforcement Fax Number:.......... 916/575-7289
Email: ........c.......... bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis
CONTACT THE CAA
California Alarm Association
333 Washington Blvd., Suite 433, Marina de} Rey, CA 90292 .
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
‘ " I Jerry Lenander, Executive Director director@caaonline.org
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GENERAL MONITORING SERVICES, INC.

0 @

Intrusion Fire/Life Safety Video Elevator/Area of Refuge Monitoring tools on the market

entares cnttokig HonigHng Monitorios today. This enables us to provide
a wide array of services to our

‘; ‘ @ ‘ client partners and end users.
SALES: 800-839-7212

PERS/mPERS GPS Vehicle/Asset Environmental Smart Device
Monitoring Tracking Monitoring Applications

Whether it’s Business, Industry,
Government, Commercial, or
Residential requirements GMS

utilizes the most powerful event

@) UUFX Protective Signaling Services - Central Station



What
Happens
Next May
Save Lives

Two-Way, Mass-Communication

System with Live Video Access

Multi-media technology improves communication and can make police response
more effective during an active-shooter situation or other severe emergency.

For more info about Incident Command and Control, visit EM24.US, contact our
Sales Department at 1-800-800-3624 or email Sales@emergency24.com.

IEMERgency ~:.

Chicago Washington D.C. Detroit Milwaukee Los Angeles



