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By CAA President Cathy Rempel

In just under a month our CAA Palm Springs
Convention will be underway from May 13th to
the 16th. This key event will be focused on what
many of you have shared is most relevant to you,
the dynamics of our industry and how we continue
to grow within it. We will be bringing dynamic
speakers, keynotes, panels and workshops directly
aimed at providing ground breaking news of what
is happening in our industry and how to respond to
these changes. Highlights of the conference include
two dynamic workshops on Thursday including a
panel discussion on “Armageddon” — How to Arm
Your Company to Compete against the DIY and MIY

markets.”

Friday morning we are thrilled to have distin-
guished industry speakers Steve Firestone of Select

John Jennings
overall customer experience.
Serving as CEO of Safeguard Security, Mr.

Security, John Jennings of
Safeguard Security and George
DeMarco, Chair of ESX lead
discussions on how our industry
is transitioning.

Mr. Firestone has over 30
years of “C-suite” experience
and is currently the President
at Select Security, one of the
fastest growing independent se-
curity companies in the country.
In addition to his company wide
leadership role, Mr. Firestone is
also responsible for developing
and maximizing sales channels,
exploring untapped markets,
and developing best practices
for the multi-state sales force.
Mr. Firestone plays a key role in
monitoring the integrity of the
Select Security brand and the

Jennings has increased

“Every man owes a part of
his time and money to the
business or industry in which
he is engaged. No man has a
moral right to withhold his
support from an organization
that is striving to improve
conditions within his sphere.”

- Theodore Roosevelt

annual company gross
revenues from $500,000
to over $38 million for
Safeguard, was selected
as SDM Magazine’s
2002 Dealer of the Year,
is a recipient the Mor-
ris Weinstock Person of
the Year Award, the first

www.CAAonline.org
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Honeywell Security Lifetime Achievement Award and is
a member of the SSI Security Industry Hall of Fame.

Mr. De Marco has been involved
in the electronic security indus-
try since 1981. The company he
founded, Greater Alarm, received
nationwide recognition as one of the
top 100 largest electronic security
firms in the USA and also received
SDM'’s Dealer of the Year award.
George received the CAA George
A. Weinstock Lifetime Achieve-
ment Award in 2009 for his industry
volunteer contributions and in 2013, the Electronic Se-
curity Association awarded him with the Sara E. Jackson
award.

Our keynote on Friday morning will be renowned in-
ternational speaker Robert Owens. Lecturing in over 30
nations, Mr. Owens is a respected
leadership coach and will deliver
powerful insights and proven tips
on how to become a significant and
transformative leader in your com-
pany. As a former United States
Air Force serviceman, Robert
became a team leader with the elite
Special Ops unit known as “Para-
rescue.” Mr. Owens has completed
ten Ironman Triathlons in four
countries and is one of a handful of remaining Ironmen
that finished both the original Honolulu Ironman course
and a Kona world championship race.

Friday afternoon we are delighted that Chief Glen
Mowrey, will be holding a workshop on how we can
transform our relations with public safety that affect our
industry and our companies.

George De Marco

Robert Owens

Chief Mowrey spent thirty- é — )
six years in law enforcement

starting x

his career

with the I sc

Miami-

Dade (FL)

Police \ WEST )

Depart- CONFERENCE & XPESITION

ment and

} retiring as .ISC West
Chief Glen Mowry  Deputy April 15'.17a 2?15
Chief with the Charlotte- S
. . www.ISCWEST.com
Palm Springs, continued on /SMG
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We locate any cell
phone - no app
required

MPERS emergency
response anywhere in
the country - from any
MPERS device

Viehicle tracking with complete Protecting children
gec-fencing and crash detection anywhere they go

* From one user-friendly portal, track virtually any GPS device

¢ U.L. monitoring center with over 35 years of experience

* National PSAP infegration for emergency dispatch anywhere in the country
* The myTotalTrack.com portal can be placed on your company$ website

¢ Connect your own products or choose from our list of tumkey solutions

¢ Every customers$ existing cellphone becomes a potential source of RMR

Mobile Monitoring - the next huge RMR opportunity!

cet on frack now at MY TOTAlTrack.com

MAXIMUM
mylotulrack.com AWARDS iy /ATW
(888) 664.4697 powered by f/ est. 1977

#1 Mobile Monitoring Platform
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2015 CAA Palm Springs Convention, continued

Mecklenburg (NC) Police Department. He is an active member
of the International Association of Chiefs of Police, serves as
National Law Enforcement Liaison with the Security Industry
Alarm Coalition (SIAC), Chairs AIREF’s Research Committee
and is a Council Member of ASIS’s Law Enforcement Liaison
Council.

I am thrilled about the attention to relevancy for our indus-
try and our companies that the CAA Palm Springs Convention
will bring to all of us. We will be focused on meaningful pre-
sentations and workshops while enjoying the comradery of our
friends and colleagues during our opening reception, golf on
Thursday, gala reception Thursday evening and closing dinner
(with can’t miss after dinner entertainment) on Friday night!

As part of our team of inspired and committed professionals we invite you to attend and
be involved, knowing that we are inspired by our heritage and dedicated to our future!

Cathy Rempel

Sincerely,
Cathy Rempel

Additional Convention details can be found on page 14

Security Industry Alarm
Coalition (SIAC)

Visit www.SIACinc.org for alarm
management resources for alarm
companies, law enforcement and public
safety policy development officials.
Resources include model ordinance, ECV
information and alarm school materials.

12th ANNUAL AIREF Golf Classic at
ISC West

Tuesday, April 14, 2015

» Revere Country Club / Lexington Golf Course Las Vegas
- Shotgun Start at 8:45 a.m.
* Golf Tournament and Post-Play Reception at Revere

AIREF

Country Club GOLF CLASSIC
 Full day of fun, food, beverages, prizes and tournament

awards!
» Duffer Mulligan Packet (2 Mulligans + 4 raffle tickets)

* Sponsorships Available

To register by phone or for additional information contact Pat Shea
Remes, 203-762-2444, premes@airef.org. Visit the AIREF Website at

WWW. alref org. INTERNATIONAL SECURITY

CONFERENCE & EXPOSITION
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more than once. Simply stated,
this translates to “What’s In It for
Me” and that is what is on the
mind of prospects today. Prospects
care about themselves and the
challenges they face to grow their
business and support and protect
their families.

All too often salespeople will find it difficult to under-
stand why they are not connecting with the prospect. Why
isn’t the prospect as excited as you are about what you are
telling them? It’s probably because you are talking about
you, your company and your products or service. This is
your favorite subject. And, well, you should be talking
about how well you service your customers, the strength
and reputation of your company and the quality and reliabil-
ity of your products. However, you must never forget that
the sales call is not about you, and although prospects may
be interested in you, those are not the first comments the
prospect is anxiously waiting to hear. Prospects have chal-
lenges, possibly problems, and they want to hear how the
benefits and solutions of your products or service directly
address those challenges and problems. When this resonates
with them they will want to hear more. So back off, for a
while, about talking about yourself and focus on discussing
what matters to them.

To begin with you must learn from the prospect what
their challenges and problems are. There are two very effec-

By Harvey Eisenstadt

tive ways to get this information. First, you can ask. This is simple and
right to the point. What are your challenges and problems? The prospect
may or may not tell you all you need to know depending on how much

MW ASSOCIATES CORNER
What Do Prospects Care About?

For those of you who have heard me speak,
you know I have used the acronym WIIFM

Prospects have
challenges, possi-
bly problems, and
they want to hear

how the benefits

and solutions of
your products or
service directly
address those
challenges and
problems. When
this resonates
with them they
will want to hear
more. So back off
for a while about
talking about
yourself, and focus
on discussing what
matters to them.

begin very subtly with some of the benefits and solutions of your prod-
ucts or services. Once you are with the prospect for a while and have had

an opportunity to develop a vision of the environment you
already have an idea what benefits and solutions may apply
to this prospect. You are the expert. You are the consultant.
Act like one. You’ve done this before. By delivering some
benefits and solutions to typical challenges and problems
you show the prospect that you are familiar with situations
such as theirs which begins to build your credibility while
developing and strengthening your relationship with the
prospect. You may touch on one of their distinct concerns
and even if you do not you have opened the door for them to
tell you more about their needs. They now recognize you as
being knowledgeable and understanding.

Now it is your turn to listen. It is important to remember
that when the prospect believes that you truly understand a
situation such as theirs they will tell all. So, before zeroing
in on any specific solutions for the prospect, listen very care-
fully to what they are telling you. Listening to the prospect
and giving them all the time they need to finish what they
are saying is the first critical step in learning the details of
the prospects challenges and problems. Listening carefully
and asking questions directly related to the challenges and
problems that the prospect has divulged places you in a
much better position to recommend the correct solution to
their needs. Once the prospect recognizes and identifies with
your solution, that addresses their challenges and problems,
you are ready to close.

A critical step to your success is to remember WIIFM.
The sales call is about the prospect and their challenges.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and Author.
Harvey possesses over 45 years of successful sales and sales management expe-
rience and is a nationally recognized authority on relationship building. Harvey

they want to say at the time. I prefer the second method which is to

can be reached at 818-701-7799 or harvey@hjesales.com

Sigifredo Ruiz
Territory Sales Manager
(702) 528-8985 cell
sruiz@dsc.com

Elias Melendrez
Territory Sales Manager
(Northern CA, Northern NV)

(209) 217-4394
emelendrez @tycoint.inc

John Kaloper
Territory Sales Manager
(949) 870-0480
Jjkaloper@dsc.com

ALARM
GUARD
800-329-5355 Web: hitp://www.alarmchannel.com/
Ryan Shumway Fox 805-569-8864 emall: Tac@alarmchannel.com
Technical Sales Trainer
(951) 237-9112

DDSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com
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Custom Insurance
for the Alarm and
Communication Industry

“1P/VOIP alarm
Network INSURANCE”

Insurance Agency

MICHAEL J. KELLY lic. # 0582597

Owner, Agent & Broker
Custom Program - Founder gt mﬁ'ﬂﬁiﬁ

ACO 5198

-~
(@MsS._ . .

" @ Your Company In Good Company

Director Marketing/Business Development 17951 Lyans Circle

_ Mook Huntington Beach, CA 92647
Direct: 800.839.7212 jmooki@gmscentral com
Cell: 714.943.2914 www gmscentral.com
Fax; 800,836 9272 ’ ’
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- TECHNOLOGY GROUP
an 150 9001:2000 certified corporation
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VIDEQ RECORDING
IN PROGRESS
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NOTIFY STATION
BEFORE ANY
NTERANCE
(OR TESTING.

Full Line
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Connaciors | Power Suppbes | Compressson Toos

Website: http:ffiwww.bolideco.com
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Adbvertise in THE MIRROR.
Reach a qualified, interested audience.

530 Easl Jamie Ave, La Habra, CA 90631 Call the CAA office for rates and details.
800-437-7658 ext. 3 www.CAAonline.org

Call (800) 903-3385 or Fax (800) 556-5576 www. jcgury.com

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

We invite you to discover the difference personalized service makes here at GCS.

EST. 1984

: : o Denis Cooke, President
(800)230-1654 - www.gcsmonitoring.com
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Leading Edge Expertise

(141 Join us on April 15th for NMC's Annual
Alarm-Company-0Only
Las Vegas Event at Bellagio’s premier Hyde Lounge.

" RSVP to 877-353-3031 or email sales@NMCcentral.com




With a national perspective and regional focus, NMC has all the tools to assist dealers in

increasing their RMR, Let the experts at NMC help you introduce new RMR technologies

in video, lifestyle monitoring and connected services.

Free 15 Minute Consultation!
Call now for a personalized plan to show you how NMG can help you increase the value

of your alarm company. Call 877-353-3031 or email sales@NMCcentral.com.

ey
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877-353-3031  NMCcentral.com

Lic# CAACOS5633 TXB13486 @ <> yL2050
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Professional
testing requires
professional
equipment,

« Dramatic reduction
in reset times through
use of clearing cycle

« Replacement of
multiple tools with a
single tester

« Combined stimuli
deployment on multi-
sensor detectors

« Faster testing of
higher temperature
detectors with hi-heat
mode

Since
A A

- ~
 Professional Scalable Monitoring Solutions
' . -Built on Technology
o l..\" x ey -
Videno Monitoring and Virtual fuaed Tours |
GPS (Location-Based Services)
Claris 360

Environmental Monitoring

Open/ CloseMonitoring

Fire and Life Safety Moniloring
Watef Detection -
Elevator Muonitoring
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LEGISLATIVE

WATCH

*PAC ALERT?
$30,000 GOAL FOR 2015

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of
the CAA governmental relations program. In past years, CAA has
raised more than $30,000 in its PAC to contribute to business-minded
legislators. We want to establish this funding level as a goal for 2015
and encourage CAA members to contribute what they can to reach this
goal.

As a reminder, PACs allow citizens with a common interest to
join together to participate in the political process. Members of an
industry association or employees of a company have an interest in
supporting candidates whose philosophy is conducive to creating
an environment in which their business can succeed. By donating
to the company or association’s PAC fund, employees or members
help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

CAA PAC FUND CONTRIBUTIONS

The California Alarm Association has a very strong government
relations program that works on the local, state and national level.
In addition to the hundreds of hours of volunteer service from our
members, we have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to:

CAAPAC

Mail to:

CAAPAC

C/o Richard Eichman, CPA

1127 11th Street, #300

Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
deductible.

IMPORTANT: Include your name, address, employer and occupa-
tion with each contribution.

VISA/MASTERCARD/AMERICAN EXPRESS

To make donation with your VISA/MasterCard/AMEX call the
CAA office at 800-437-7658 ext. 3.

* 24636 Brighton Dr.

speco fechnologies v

Valencia, CA 91355

Dave Middleton

Regional Sales Manager

Phone: 1-B00-645-5516 ext. 101
Fao: 631-297-7207 « Mobile: 661-342-7516
dmiddleton@specotech.com
wwewispecotech.com
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KEEPYOURIB

ALARM IP BIGNALS YOU CONMNTROL

YOUR SECURITY COMPANY MAY GO THROUGH CHANGES, BUT YOUR

SERVICE DEPARTMENT DOESN'T HAVE TO

Freedom is yours! Now you have more
communication options and greater control
with KeepYourlP™

Peace of Mind Features Include:

« Portability of your IP addresses without concerns over Internet
Service Provider (ISP) address changes or when the need to
change central stations arises

= More communication options and greater control

= Just like toll free numbers that are routable, Keep Your IP
provides your own routable [P address

= Ability to deploy the latest |P-based panel technology without
costly field equipment reprogramming

* |f an unplanned communication issue arises, your customer’s
alarm signals can be re-routed seamlessly to another back-up
location in minutes

Gentral Stations: Learn about our Turnkey Partner Program

KeepYourIP.com 1.866.444.7007




ASSOCIATES NEWS

TRI-ED, An Anixter Company, announced the opening of new
branch located at 277 Lodi Street, Unit 10 in Hackensack, New Jersey.
The branch is being managed by Frank Arcuri, a long-time industry
veteran. “TRI-ED continues to grow its North American footprint,”
notes Pat Comunale, TRI-ED’s President of Global Security Solu-
tions. “We are pleased to offer yet another conveniently located branch
in the Northeast and look forward to serving our new customers in
northern New Jersey.” For more information, visit www.tri-ed.com or
call 201-342-0168.

TRI-ED, An Anixter Company, announced the promotion of Ken
Cabler to VP of U.S. Sales. Cabler joined TRI-ED in 2005 as Regional
Manager and was later appointed Regional Vice
President for the Central U.S. “Ken has always been
a key member of our team and a driver in TRI-
ED’s tremendous growth over the past ten years,”
says Pat Comunale, TRI-ED’s President of Global
Security Solutions. “Ken’s deep knowledge of the
industry will continue to serve our customers and
staft in his new role as VP of U.S. Sales.” For more
information, please visit www.tri-ed.com.

XTRALIS released the ADPRO XOa 3 SecurityPlus Remotely
Programmable Operating System for FastTrace™ 2 Series Remotely
Managed Multi-service Gateways (RMG). XOa 3 turns a FastTrace
RMG into an “electronic super guard,”
with the world’s best intrusion detection,
presence awareness (loitering), auto-
matic visual verification of fire/smoke,
and multi-level response capabilities
ranging from 2-way audio talk-down
to control of lighting, access, and ventilation or any other building
subsystem, all from a remote monitoring station. XOa 3 also provides
unique business intelligence capabilities, using security infrastructure
to monitor customer behavior to improve sales and customer service.
XOa 3 expands the number of channels supported to 32 x SMbps IP
video cameras, with up to 32 of Xtralis’ award-winning analytic ap-
plications (32x32) per FastTrace system. For more information, visit
www.Xtralis.com/XOa3.

AES CORPORATION announced the launch of the new 7795
AES-IntelliPro Fire™ Series Full Data Module. The AES 7795 is UL
864 listed for primary standalone fire alarm communication without
any other connections from the Fire Alarm Control Panel (FACP). The
7795 bundled kit combines 3 components: the 7794 full data module,
the 7762 hardware supervisory module, and the 7740 annunciator for
local trouble identification. Installation of the 7795 full data module
is simple; it comes pre-configured and ships from the factory with
necessary hardware. “The market has been seeking a solution that of-
fers primary standalone alarm communication in addition to secondary
supplemental alarm communication with fire radios. I'm thrilled to re-
port that we now offer that solution,” said Jim Burditt, Vice President
of Sales for The Americas, AES Corporation. For more information,
visit www.aes-corp.com.

V NAPCO is expanding its StarLink Series of univer-

ADPRO
5

sal cellular alarm communicators with the new CDMA
Model. This model, SLE-CDMA, is an extremely eco-
nomical choice for security dealers adding a primary
or backup cellular communicator to any brand alarm
panel, and especially for those upgrading from a 2G
radio, as StarLink features a $50 trade-up incentive,
on both the original GSM3/4G or new CDMA models.

THE MIRROR
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StarLink’s Takeover Feature enables dealers to simply reroute/redirect
to another central station from the online StarLink Account Manage-
ment System. For more information, visit www.napcosecurity.com/
contact/starlink4gupgrade.

COPS Bonanza is widely regarded as the premier event for alarm
dealers and integrators during ISC West. On April 15, 2015 alarm
dealers from all over the country will descend upon Gilley’s inside the
Treasure Island Hotel and Casino in Las Vegas. Owners and employ-
ees of alarm companies/integrators can also enter the raffle for door
prizes all night long, entertain the crowd in the dance contests, and get
the chance to grab cash in the money machine. All guests can learn
line dancing and enjoy free dinner and drinks, making everyone a
winner at the COPS Bonanza. “We’ve been showing our appreciation
to our dealers at smaller venues during industry events for decades,”
says Jim McMullen, President & COO of COPS Monitoring. “Three
years ago, we decided to take it up a notch. Since then, the popularity
and overwhelming success of the Bonanza have really exceeded our
expectations.” To register for tickets, visit www.copsmonitoring.com/
bonanza.

FIRE-LITE ALARMS announced the new ISO-6/ISO-6A Six
output isolator module. The ISO-6/ISO-6A is similar to the I300(A)
single isolator module, but in a convenient format that
allows for 6 isolation circuits on a single board— ideal
for larger installations where many points of isolation
are required on a signaling line circuit (SLC). Using
isolator modules is a convenient way to increase the
survivability of the fire alarm system and also meet
the local codes. The ISO-6/ISO-6A is compatible with
Fire-Lite’s MS-9050UD, MS-9200UDLS, MS-9600LS
and the MS-9600UDLS series of addressable fire alarm control panels.
For more information, visit www.firelite.com.

SECURECOM Wireless Data Rate Plan 410 has been updated to
include UL Primary Fire; which means you now pay $9.90 per month
when using Cellular Communications as the primary path for commu-
nications supervision Check-In time of 60 minutes with the XR150/
XR350/XR550 Series Control Panels. For more information, visit
www.dmp.com.

HONEYWELL announced its Silent Knight® fire systems busi-
ness will host the Cracking the New Code of Low Frequency and CO
seminar series February through April in major cities across the U.S.
Each five-hour session will be led by an industry-renowned engineer
to educate architects, engineers, authorities having jurisdiction (AHJs),
code enforcement officials and facility managers on the latest require-
ments and system design solutions for low frequency notification and
carbon monoxide (CO) detection. The sem-
inars are free-of-charge and attendees will
receive continuing education units (CEUs)
and continuing professional development
(CPD) credits. Each seminar will feature
information and insight from guest speak-
ers Wayne Moore, PE, or Larry D. Rietz, SET, both of Jensen Hughes,
one of the world’s largest fire protection and life safety engineering
firms. In addition to understanding NFPA 72-2010 mandates attendees
will learn various methods for integrating new technologies, such as
low frequency sounders, CO and aspiration detection, and emergency
notification into new and existing fire alarm systems. To register or for
more information, visit www.farenhyt.com.

Associates News, continued on page 12
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Tradeup to Universal StarLink Radios, 3G/4G GSM or New CDMA
Under $49.95 NET

N> -
g 1B ';'"I‘I‘"_.
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Here’s How the Radio
Upgrade Offer Works:

1. Buy a Starlink 3G/4G or CDMA
Radic for *99.95 sugg. Dealer Prics)
2. Register & activate it online

3. Send us the 2G 5IM Card from
the Old Alarm Radio plus the
StarLink Upgrade Form,Online

4. We'll Credit Your Account %50

That's *99.95-°50 = *49.95

Unlimited Radios

":V

See Napco ISC West
Booth 12043

‘G

!

We'll help you pay to upgrade 2G accounts on ALL panel brands™
with StarLink Universal GSM or CDMA Radios with S50 Back:

» $99.95 Everyday Low Price on StarlLink 3G/4G GSM or CDMA Models
* Work with any panel brand and central station, anywhere in US
¢ Get $50 Tradeup Incentive with old SIM &

New StarLink Radio activation*

That's just *49.95NFT
On Unlimited StarLink Radios

ZNAPCO

O _'rrm| StarLink GSM _3."-15 and Now Star_l.inl: CDMA
5_?&&5 and see {U[E detalls [}ni”-!e at Radio, SLE-COMA, Verizon® Metwork Certified

/ t/StarLi ink or scan Code above.

UL TN \—"  NETWORK

verizon CERTIFIED



ASSOCIATES NEWS, continued

DIGITAL MONITORING PRODUCTS
(DMP) has named Charlie Osborn to the position of
Dealer Development Manager in the New England
Region, which includes upstate New York. He will be
responsible for developing new sales and providing
on-going service to DMP authorized dealers through-
out the region, helping them to grow their businesses.
For more information, visit www.dmp.com.

DMP introduces a low-cost solution for Z-wave
garage door control. No need to drive around the block to double-
check that the garage door is shut! This is t
simply the easiest and fastest way to create
the security & peace of mind that comes
from knowing your home or business is
secure. And, end users can now wirelessly - '
control garage doors at their home or small business using the Virtual
Keypad™ App on smart phones or tablets. For more information, visit
www.dmp.com.

TRI-ED, An Anixter Company, is pleased to announce the opening
of its new branch location in Baltimore. TRI-ED veteran Dana Hill
will be managing the branch. “TRI-ED is so pleased to be opening this
branch location in the Baltimore market,” Hill says. “We look forward
to serving our new customers here, and meeting and exceeding their
expectations.” For more information, please visit www.tri-ed.com.

SATURDAY, SEPTEMBER 26, 2015
Join us on the first ASIS Foundation
Benefit Ride. Enjoy the majestic ride on
a motorcycle or by car.

Proceeds to benefit the ASIS Foundation
educational scholarships and industry research,
For details and registration, visit...
www.asisfoundation.org/caaride y

L FOUNDATION™
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LOGIC MARK welcomed Paul Udell to the
sales team as Logic Mark’s new Sales Director. Paul
is based out of Sacramento, CA, and has a long his-
tory in business development. Paul is excited to be
a part of the medical alert industry and is happy to
help our partners grow. You can reach Paul by call-
ing 800-519-2419 ext. 125 or via email at pudell@
logicmark.com.

CAMDEN DOOR CONTROL’s CM-AF500 is designed to
provide critical messages, as needed, to building occupants. When not
illuminated, the sign (text and/or graphics) is invisible. CM-AF500 se-
ries single gang illuminated signs are vandal and weather resistant and
have been specifically designed to communicate messages to building
occupants under changing conditions such as when a
restroom door is electrically locked or there is a system
alarm/trouble. “As successful as the CM-AF500 Series
of single gang illuminated signs has been, Camden is
committed to continually looking for ways to improve
our products. Not only have we added some great new
features but we kept the price the same,” stated David
Price, marketing manager for Camden. For more infor-
mation, please visit www.camdencontrols.com.

THE MIRROR DISPLAY ADVERTISERS
AT ISC WEST
Company Booth #
Access Hardware ..........ccccoeeveveeieninennns 3036
ADI oo 12031
Alarm Monitoring Services, Inc. ......... 15141
All American Monitoring..................... 22109
W (3(0) 11D S 18071
Bolide....cooviriniinininiiicccce 8109
CentraLarm Monitoring....................... 28099
Cops Monitoring .........cceeveeeeeeereeenenne. 23043
EMERgZENCY24 .....ooovviinieiieniieienens 3128
Hochiki America.........cccooeveveervenieninennns 7097
Honeywell.........ccoooeviiiiiiiiiieees 12045
ipDatatel........cooevieiieieieeeeeee 8050
JC Gury Company..........ccceeveereeruereeennnns 1056
MONIIONICS v 10045
NAPCO ..ot 12043
OPLEX eveeiieeiriesiieeieesiie ettt 22031
Rapid Response Monitoring ................ 21089
SDI ettt 6044
Security Central .........ccooceevvevierienennnne. 5044
SentryNet .....occeevveevieiiiinieeiceeeeeeeee, 2064
TYCO ettt 20011

Adpvertise in THE MIRROR.
Reach a qualified, interested audience.

Call the CAA office for rates and details.
800-437-7658 ext. 3 www.CAAonline.org
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See iBridge at 15C West
Booth 12043
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A Picture’s rth a Thousand Words, but Live Video is Priceless.

B/?ldge Connected Home

See you @ ISC West booth 12043

e www.napcosecurity.com
$ 8 i , E & & ® 1.800.645.9445

All-Inclusive Connected Home Dealer Program & Discounts Available. Scan QR code or email dealers@ibridgehome.com




2015 CAA PALM SPRINGS
CONVENTION

Transformations in the Security Industry

Industry leaders from throughout California and the
western states will gather May 13-16, 2015 at the Hilton
Palm Springs to transform their companies, their industry
and themselves at the CAA Palm Springs Convention.

The General Session will include updates on legisla-
tion, ordinances and training as well as presentation of
the CAA Mark Schubert Award to a well deserving Asso-
ciate Member. A poolside dinner perfect for networking
and a closing breakfast led by Lessing Gold will wrap up
the convention.

A brief outline follows, and complete
schedule, program and registration
information is available at www.caaonline.
org or call the CAA at 800-437-7658, Ext. 3
to register by phone. Hilton Palm Springs
rates are $159 and are linked at the CAA
website, or call 760-320-6868 and ask for
CAA Group Rate.

T2 teLcuarp | &
Y.y AN

HENRY D. LAIK
Director, Strategic Accounts
Direct: 678 264 2028

Cell: 678 234 9611

Fax: 678 945 7738

Email: hlaik@telguard.com

BRIAMN DOTSON

Sales Representative

Pacific Coast Region

Direct: 678 909 4608

Fax: 678945 7758

Email: bdotson@telguard.com

TELGUARD HEADQUARTERS
3225 Cumberland Blvd SE « Suite 300
Atlanta, GA 30339

Phone: B0O 229 2326; Option 5

Fax: 678 945 7758
www.Telguard.com
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CAA Palm Springs Convention Program

Transformation of Industry
John Jennings/Steve Firestone/George De Marco

This highly interactive session will challenge your thinking about
what lies ahead for your company and the industry. Attendees should
buckle up for a no holds barred discussion and open exchange that
will be filled with hard hitting, point vs. counterpoint, thought provok-
ing content. Share your thoughts and hear different perspectives from
the industry’s who’s who. The lead disruptors will share their input on
where they think the industry is headed, thoughts on positioning your
organization for future growth, and adapting to the next generation of

talent, as well as the impact or embracing of DIY.
11:15 AM. - 12:30 PM. HORIZON BALLROOM

Understanding Transformative Leadership
Robert Owens

How do you define what is a successful leader today? What key
performance leadership skills are needed to lead, inspire and grow
your organization? What steps must you take to become a better leader
that transforms and hones your leadership skills into meaningful
results, personally and professionally?

HORIZON BALLROOM

Exhibits & Lunch
12:30 PM. - 1:30 P.M.

Ladies Lunch (Meet in Lobby)
11:30 -1 p.m

PLAZA
1:30 PM. —2:30 PM.

Transforming Public Safety Relationships
Glen M. Mowrey, Deputy Chief (Ret)

As this year’s conference focuses on transitional thinking with
emphasis on new and/or revised ways to improve industry relation-
ships, enhance our bottom line, as well as enjoy a healthy growth.
One particular area we want to emphasize is the security industry’s
relations with local government. During this session recommenda-
tions and suggestions will be presented with special emphasis on
how to develop sustaining relationships and partnerships with local
governments, particularly with law enforcement and the fire service
areas. Practical suggestions will be provided along with examples of
successful programs and partnerships developed and sustained by both
law enforcement, fire service, and the security industry, particularly
the alarm industry.

Transformation Workshop
Robert Owens

Reception, Dinner & Entertainment
Poolside 6: 30 PM.- 10 AM

Breakfast and Industry Incorrect
Lessing Gold, Mitchell, Silberberg & Knupp
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Industry News

The SECURITY INDUSTRY ASSOCIATION (SIA) announced
a new partnership that will help its members mitigate a serious, yet too
often overlooked, threat: counterfeiting. SIA has teamed with the Michi-
gan State University (MSU) Center for Anti-Counterfeiting and Product
Protection on its executive education series, “Developing Product and
Brand Protection Programs: Counterfeit Product Risk Assessment
and Mitigation.” The classes are being offered three more times this
year, and SIA Members are eligible to receive a $200 discount off the
registration fee for any session; May 19-20 in Chicago, June 9-11 in St.
Petersburg, FL. and September 15-16 in San Diego. For more informa-
tion, visit www.a-capp.msu.edu/events/executive-education.

CSAA INTERNATIONAL released the results of the 2013 Wage
and Salary Survey, which will assist businesses within the industry
with competitive compensation practices. The purpose of the survey is
to assist monitoring companies with hiring and compensation deci-
sions. “The information gathered will be very useful to central station
companies looking to improve or expand their businesses,” said CSAA
Past President Bud Wulforst, who was instrumental in the development
of the survey. “If, for instance, you are a national monitoring company,
how do you know what is a fair and competitive wage in Missouri vs.
California? And what if you are only monitoring video, as opposed to
fire, burglary, PERS, temperature, or other monitoring outlets? This sur-
vey will help get you that data.” “This survey is an example of CSAA
volunteers working to create resources that will be invaluable to all our
members,” said CSAA President Jay Hauhn. “We especially thank the
leadership of the Contract Monitoring Council for the efforts they made
to gather the content. And a very special thank you goes to Barnes As-
sociates for the extraordinary work they did to assemble the data in such
a user-friendly format.” For more information, visit www.csaaintl.org.

CSAA INTERNATIONAL announced that Te-
resa Gonzalez, President of United Central Control,
Inc. (San Antonio, TX) has been appointed to the
CSAA Board of Directors. “No association can suc-
ceed without volunteer participation, and Teresa has
been one of our most active and effective member
volunteers,” said CSAA President Jay Hauhn. “The
leadership she has demonstrated as co-chair of our
Education Committee since 2012 has resulted in

ff/zymﬁa‘frﬁ'{m
John Knox
R
A vy _’/" ?fﬁéﬂfﬁ’;d;

ESA Past President John Knox was the recipient of the 2014 Morris F.
Weinstock award at the ESA Leadership Summit in Phoenix, AZ.
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significant upgrades to our educational programs. I am excited that she
will be bringing this leadership and dedication to the CSAA Board.”
Ms. Gonzalez is a 35-year security industry professional with more than
28 of those years managing personnel, business operations and techni-
cal advancements in the central station environment. Gonzalez joined
United Central Control, Inc. in 1997 as the Assistant Operations Man-
ager where she was responsible for all technical and operational aspects
of the company. For more information, www.csaaintl.org.

SECURITY SALES & INTEGRATION’s Indus-
try Hall of Fame was founded in 2004 to represent the
highest honor for extraordinary professionalism, con-
duct and achievement, each year SSI’s Hall of Fame
pays tribute to those remarkable people who have had
an unforgettable impact on the industry, sustained
over a long and illustrious career. Nominated by past
inductees and other luminaries, this
year’s five honorees join 73 others in
the industry’s pantheon. The class of
2015 is David Carter, Managing Director of NetOne,
Pat Comunale, President of Global Security Solu-
tions at Tri-Ed Distribution, Keith Ladd, Founder and
Former President of The Protection Bureau (deceased),
Stanley Oppenheim, President of DGA Security
Systems and Affiliated Monitoring and Donald Young, t
CIO/COO of Protection 1. The class of 2015 will be S. Oppenheim
recognized in an official induction ceremony held dur-
ing the SAMMY Awards the eve of ISC West in Las Vegas.

SECURITY SALES & INTEGRATION launched a new pro-
gram to recognize the security industry’s top performing products
manufacturers, wholesale distributors and third-party central station
monitoring providers. The Supplier Stellar Service Awards will salute
those companies that deliver the highest levels of service and support to
the installing dealer and integrator community. “We wanted to establish
a vehicle to both allow suppliers that go above and beyond to deliver
premium support and service to be rightly recognized for those efforts,
and to create a valuable feedback mechanism that facilitates security
dealers and integrators communicating voice-of-the-customer opinions,”
says SSI Editor-in-Chief and Associate Publisher Scott Goldfine. “We
are extremely excited about this new program, and I urge SSI’s dealer/
integrator audience to take advantage of the opportunity to participate.”
Take the survey at www.surveymonkey.com/s/SSI_2015-Stellar-Ser-
vice-Awards.

SECURITY SALES & INTEGRATION is looking for industry
leaders among the community of installing security dealer and integra-
tor companies. This unique new program’s mission is to recognize those
security businesses with a strategic approach and firm grasp on the
commercial and/or residential security markets. The new SSI Industry
Leaders program is looking for innovators with a clear vision of where
their business is heading and how they will succeed in the electronic se-
curity industry. “Any time we can give back something that recognizes
our dealer and integrator audience for their hard work and results, and
encourages the industry as a whole to step up its game, is very gratify-
ing,” says SSI Editor-in-Chief and Associate Publisher Scott Goldfine.
“In particular, the SSI Industry Leaders program will enable dozens of
great dealer and integrator companies to receive their just-due exposure
and praise. It will establish company listings that will be fun to track
through the coming years, and its broader scope is a terrific comple-
ment to some of SSI’s other established programs such as the Installer
of the Year.” Entries are being accepted through May 15 online at www.
securitysales.com/article/2015_ssi_industry leaders
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Guilty

of installing systems that can be hacked? Reduce your company’s
and restore your customers’ confidence in your company by being

Proactive

and replacing vulnerable systems with hardware that uses military-
grade, AES encryption and perhaps your company will not be a
class-action defendant. EMERgency24 has the best program to

Reduce

your company’s exposure, earn cash and maintain asset value.

For more information on our dealer program, call EMERgency24

at 1-800-800-3624. Mm &n Comﬂuteriz?rﬁwym-r_)l: Jl

Chicagoe Washington D.C. Detroit Milwaukee  Los Angeles



.] - " BARKIN,
PERREN,
. . SCHWAGER &
4 4 DOLAN, LLP

CERTIFIED PUBLIC ACCOUNTANTS

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950 PH: 818.719.9020 ext.205
Woodland Hills, CA 91367 FAX: 818.702.0273
www.bpsdcpa.com cschwager@bpsdcpa.com

ﬁ”ee” Z‘f’bj”'c” of Quality Monitoring and So Much More
. . ceess riaraware
Thlnk Slgns' Supply and John
Think Muxwe” Reynolds of Bay Alarm
Helping security professionals build their business at the _Re.dWOOd A‘Zarm DEI'H DQR(IC"IB—JG'EI’
since 1977 wath personalized service and high Association meeting in {STT} T40-0283
quality products ...all at competitive prices Windsor, CA. .monitorl.com
™
b
Eli‘
P A WA B L LT
MAXWELL SIGH & DECAL DIVISION k= \ - ELECTRONIC
800-472-7336 7 REsouTION" S AVIN G S
I PROGRAM

This free program, designed to save you and your company significant
amounts of time and money, now offers collective buying power through our
Buying Group Alliance, made up of more than 250,000 businesses.

ESA members are seeing immediate value and reporting an
average of 20% savings! We encourage you to register for this free
value-added program & start saving today!

Register today at
www.ESAweb.org/MemberSavingsProgram

For more information, please contact the ESA Member Service Center at 1-BEB-447-1689

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S-8219-1

TIM M. SPROUL

President / CEO
916) 480-4800 ®
gsssj 610-4377 Toll Free ELECT Hﬂﬂ I c S Ec u R.IIT vzgé 50105

. une
ffsgjéﬁgffnfzcom Baltimore, Maryland
Lic. #ACO 5715 Baltimare Convention Center

ESXweb.com
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¢ We wanted a partnership

that fosters a legacy for the

" future and allows us and our

employees the opportunity to
grow and be profitable. »»

- David Sheaq,
President and CEQ
Complete Home Securly & Services

Welcome,

Complete Home Security & Services
TO THE GUARDIAN DEALER FAMILY

LIKE COMPLETE HOME SECURITY & Guardian Protection Services is proud o hay

that uses Guardian’s substantial financial strength to halp you

B 3 CGE3er program
SERVICES, AS AQUALIFIED GUARDIAM creale personal wealth, As a gqualified dealer, cur program

e AL T S e e makes it possible for you to own accounts that are financad
AUTHORIZED DEALER, YOU CANM BE %

directly throudgh Guancian. You won't have 1o worry about fircing
OMN THE ROAD TO BUILDING LONG- another financial intermediary — parinering with Guardian means
yvoul'll already have the linancial resources you need
TERM WEALTH IN A PORTFOLIO OF =
You can trust Guardian as a pariner who provides compeatitive

MONITORED ACCOUNTS THAT YOU multiples, reliable weekly funding, long-term capital and

WILL CONTINUE TO OWN

THE GUARDIAN DEALER PROGRAM
L GUARDIAN ARTNER. DRIVE. SUCCEED.

with us personally! Space is limited

GuardianProtection.com/Dealer



Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

Rich Whitlock of Safeside Security, Steve Keefer of SIAC, Jon
Sargent of Tyco Integrated Security and Kerri McDonald of
FARA with THE MIRROR.

The Newsletters tour Italy with Frank Ryan of
Bosch: Florence, Tuscany, Rome, Pompeii and
Vesuvias

e .H‘;-' L _\'-1‘,;‘“'@" .I .
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'm Yesterday's accomplishments drive today’s
|CS A ' A efforts to earn your business tomorrow.
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The best alarm companies and integrators protect their customers
and reputations with monitoring support from an industry leader.

Providing nationwide wholesale alarm monitoring and dealer services from
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New Jersey Florida Arizona Tennessee Texas Maryland ‘ B )
800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmonitoring.com i
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Ben Martinez of GCS/All-Guard, Jon Sargent of Tyco and Ron Lenz of
Wesco Communications and Security celebrate St. Patrick’s day at the
EBAA Regional Meeting.

CAA Past President Bob Michel, Jeanne Michel, Claudette Michel and Dave
Michel of Valley Alarm with THE MIRROR in Jamaica.

THE MIRROR |

oA

e

Tony Wilson, Jeff Hoblick, Mary Roe, Heidi Hicks of CMS and Troy Deal of
Central Florida Alarm Services, in Venice, CA with the Newsletters.

Vince Adams of DMP and John Hopper of Facebook with THE
MIRROR at G4S Leadership Conference in Dallas, TX.

i T Larry St. John of Eclipse
Marketing, EBAA Treasurer
George Stewart, Benny
Martinez of GCS/AIl-Guard, Jon
Sargent, EBAA Secretary Ron
Lenz, EBAA VIP Amy Roither
and EBAA President Mike Salk
with Jon Sargent’s 1954 Dodge
Comet outside of Chevys,
Richmond, CA.
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PROMOTION APRIL 15th TO OCTOBER 15th 2015

SECURITY SENSORS

TAKEX, formerly known as PULNIX, is a leading Japanese
manufacturer of Security Sensors specializing in Active Infrared
Beams for Perimeter Protection, and Indoor/Outdoor PIR for
CCTV activation and Intruder Detection.

With more than 50 years of engineering experience, we pride
oursaelves in delivering the finest quality products and support to our
loyal customers worldwide.

>
i f

ACTIVE IR BEAMS il BATTERY BEAM
The ultimate jn troubie !regl Brimeter Ideal for temporary or
detection for distances up | BEOfL. permanent perimeter
outdoor / 1320ft. indogr. f systems up to 330ft.

HIGH-MOUNT

PIR with Tripe Nimor
QOptics for stabilizing
dataction in high-mount
applications.

\ 877-371-2727 TAKEX AMERICA, INC.

PIR SENSORS

PIR for interior use to
detect the movement
of peopla within the
protected area.

FLAME SENSORS

LIV flame sensors for
environments whera
earty detaction of opan

flame is desined,

www.takex.com



Matt Standiford Jon Adams
Dealer Development Manager Dealer Development Manager
Southern Califernia LA

B800.641.4282 x573
Cell: 417.425.4293
jadams@dmp.com

800.641.4282 x570
Cell: 417.827.2664
mstandiford @dmp.com

Jack Conard
Director of Sales,West
800.641.4282 x453
Cell: 417.880.2457
jconard@dmp.com

~ Ask us about our Cellular and Network Solutions ~

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone: 800.641.4282 » Fax: 800.743-5724
www.dmp.com * info@dmp.com

IP and PoE
over coax

- with eBridgePLLS. only from Altronix.

()

cable

- Supports IP ca es and T
ao control de Altronix

- Poris provide PoE (IEEE B02.3af) and/or PR, SR B, PN
PoE+ (IEEE BO2.3al)

- Ethernel connectivity facilitates local and
remote programming and status monitoring
[mutti-port versions)

(. C€ @ slec
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GLASAA

Greater Los Angeles Security Alarm Association

Bill Collins, President

By the time you read this some of you will have participated at
CAA’s Day at the State Capitol, GLASAA’S April Meeting in Burbank
and the ISC show in Las Vegas and the CAA Convention in Palm
Springs is just around the corner. We are a quarter of the way through
2015 and time is flying by.

Our June meeting will take place on Tuesday the 16 of June on the
patio at the 94th Aero Squadron in Van Nuys, CA. We will be featuring
our CAA Youth Scholarship Winners and their families. If you only join
us for one meeting a year make it this one. We need your support.

Our August meeting has traditionally been our harbor cruise, we
are looking at several different options for this year’s event so stay
tuned. Save the date of Tuesday August 18.

GLASAA 9th Annual Golf Tournament

Plans are under way for the 9th Annual GLASAA
Golf Classic which will take place on Thursday Oc-
tober 8 at Tierra Rejada in Moorpark, CA. 8:15 a.m.
Check-in and Festivities & 10:45 a.m. Shotgun Start.
Sponsorships are available, visit www.glasaa.org/
glasaa-golf-classic for more information.

CAA LOCAL ASSOCIATIONS

Please visit the GLASAA website at www.glasaa.org.
GLASAA MEETINGS 2015

LY T 4] General Meeting.......couuvermsesesnsnsenens Los Angeles
0 June 16 .....ccuee Scholarship Presentation ............. Los Angeles
0 August 18......... General Meeting Los Angeles
¢ October 8......... Golf Tournament Los Angeles
0 December 17 ... General Meeting Los Angeles

GLASAA Meetings and Events
Please visit our website at www.glasaa.org

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the extremely
important work of the CAA and ESA.

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee.

ET={SYSTENS GROUP Inc.

_Mn_ N fePIR-TECH_ 1

ADVANCED SECURITY » SAFETY TECHNOLOGY
Smarlt PIR - EE933MMD, EES PG, EES77DMC, EES05D
or CCTY, Securily & Salely
ePower-Solar Powered off-grid Generalor

- EEB30-60W/SPG (up to GO0WH)

www.eesgi.com at AD’ Tri-Ed
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Nationwide Monitoring

Y
ONLY AWARD WINNING

$*950 TECH SUPPORT

permonth  * Customer Service

CALL US...
TOLEARN MORE
FREE TEXT MESSAGING OF ALARM, TROUBLE,
OPENING AND CLOSING SIGNALS TO THE PRIMARY
KEYHOLDERS. Our swift response to all signals
along with great customer service is provided to
you for only $2.50 per account. Now occupying our
new and much larger Central Station Headquarters
and in our 42 year.
We invite you to grow your business with us
utilizing the great features listed below - all for only
" $2.50 per account. CALL USL.. AND REMEMBER THE
FIRST FEW MONTHS ARE ON US!

CSAA Five Diamond Central Station

Commitment to highest standards

Receivers include multiple Sur-Guard w/IP
models, DMP, Silent Knight IP, AlarmMNet and ITI

Ask how our Meye View [re 2 Accurate Response Times
Video Verification System Free Texting of Al Signals
and our IP Camera Systems o
priced lower than
wholesale could prove e —
to be an asset Emergency Reports Every 24 hours
for your company. —

Free Virtual Operator - Place your
accounts on Test via Smartphone App

Free Dealer Access to Account Data

No Setup Fees, Minimums or Hidden Charges

1-800-318-9486 csar i

visit our website to learn more Urﬂm:lﬂd Eg ﬁlj::d <
" - - ma
www.allamericanmonitoring.com Required States Station




Orance County

Ararm AssociaTion

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org
By Holley Hunt, OCAA Vice President
The New Face of the OCAA, Got Millennial?

This year the OCAA will be looking at developing the “Future Gen-
eration Security Dealer” with afierce focus on succession planning. We
will deliver content and tools to help bridge between the rich legacy of
traditional business process and analogue systems to understanding
how to successfully re-tool your teams using future technology and
position your company for the millennial buyer.

We understand that the market is evolving and more than ever our
member’s need us to be the vigilant watch dog for future trends, just
as we have been the leader in ordinance support. We will be working
to deliver you impactful content to help your company and leadership
evolve into the “Future Generation Security Dealer.” Through a series
of three events, we will share a valuable road map of technology and
trends that will help your company with tools, sales and staffing in
the future.

May 20 - Tech of the Future

Emerging Technologies and how does that effect your team?

Our panel of manufactures and industry service providers will
discuss their technology road map, and how your company can best
be prepared to capitalize on new services and re tool your teams for
tomorrow’s skill requirements. Learn what technologies have the po-
tential to significantly impact the industry. Hear about current trends
and how new technologies may impact staffing and operations.
September 16 — Social Media and Your Business

“You can’t afford to not get into Social Media”

Who onyour staff can become that social media expertby attending
our seminar? This one day luncheon matches your internal staff to a
mentor to help create and deliver meaningful content to your customer
base. Look for an invitation by one of our Associate Ambassadors to
nominate someone on your team to be supported with a three month
mentorship in how to increase your brand awareness and revenue.
Our panel of industry marketing experts from the major manufactures
will share with you their tools, tricks and content to help boost your
company’s brand. Please let us know your nomination by August 1.
November 18 — First Responder Lunch

“Orange County Alarm Association Agency Day”

OCAA has a proud reputation of strong partnerships in public and
private security. We are the gold standard for alarm ordinance support.
Please join us in a relaxed environment to meet your local Fire and
Police Agencies. We will diligently work on this event to deliver high
impact information and networking for the future along with tools and a
keynote that shares how they are seeing success in millennial staffing.

2015 OCAA MEETINGS

0 May 20 ....ccceeruruerenens General Meeting ........covererenenes Anaheim
0 September 16 ......... General Meeting ........covererenenes Anaheim
0 November 18 .......... General Meeting ......c.coeveveresenes Anaheim

CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15.
For information contact: Cristine Gaiennie, Regulatory Affairs
Supervisor, Irvine Police Department  cgaiennie @cityofirvine.org
949-724-7066
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CAA LOCAL ASSOCIATIONS

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

MID-CAL
) Alarm
YT

*

Mip CaL Ararm AssociaTioN

2015 MID CAL MEETINGS

O April 21...ccveuees General Meeting .......c.ourerescsssneeans Fresno
¢ August 11......... General Meeting ........oureresesssreeanns Fresno
0 Nov. 17 .ccvcrenens Golf Tournament ........ourevevcrrureneanns Fresno

4307 | IR
oar 121218

patete Sheaitts Founbatiod $/ 5,000 %o
Five Thowsino ——~__— 5,
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l wlAINEETY 70927007 11983

The 6th Annual Sheriff’s Foundation Crab Feed

One of the main events of the night was Mike Matson of Matson
Alarm’s presentation of a $5,000 check to Margaret Mims for the Sher-
rif’s Foundation. This generation donation was a result of proceeds
from the Annual Mid-Cal Golf Classic tournament. The $5,000 will
allow the Sheriff Foundation for Public Safety to provide the children
with a daily breakfast, lunch, board games, sports equipment, craft
items, educational guest speakers, and weekly field trips. “Five thou-
sand dollars can go a long way to help them accomplish their goals,
and we know that every dollar will be spent to help our community,”
Matson said.

We have the capital! .&

CapitalSource Security Lending Group

With deep industry expertise and approximately $800 million in

committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions. Contact us today.

B3 CapitalSource

Will Schmidt » 314.259.4206
wschmidti@capitalsource.com
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1-866-896-1818

www.ipdatatel.com

IPDATATEL

Dual-Path Alarm Communicator
(BAT CDMA WIFI)

IPD’s flagship product, the BAT CDMA WIFI offers dual-path
(Wi-Fi + Cellular) alarm transmissions with a full-featured, i B
remote keypad for supported panels. : ;

* Universal - Works with all alarm controls featuring
Contact |ID (CID)

* Easy Wi-Fi Internet configuration via WPS and
pre-activated Cellular

* Virtual Keypad via SecureSmart App - Full featured
Virtual Keypad for keybus connected and supported
DSC, Honeywell, and GE/Caddx panels.

* Event Notifications via text/push notifications, email,
and computerized voice calls

wilZ)

(( certonan )

* Replaces outdated 2G radios and conventional
phone lines to provide long-term, high-speed
communications

* Works with Verizon Network

ALARM + INTERACTIVE SERVICES + AUTOMATION

ipDatatel's SecureSmart app for both iOS and Android, combines
the alarm system with smart device control into one app. By adding
ipDatatel's Z-Wave Smart Controller (IPD-Gateway 3.0) users can:

* Remotely arm/disarm their alarm systems
* Receive alerts and notifications

* View live video feeds

* Control lights, locks and thermostats

The IPD Gateway 3.0 can manage up to 9 HVAC thermostat controls,

£ avsitable on th GET 1T ON 25 lighting controls, 5 lock controls and 6 IP cameras.
- App Store P Google play



San Dieco

SECURITY ASSOIATION

SECURITY ASSOCIATION

Sean Hamm, President
2015 SDSA MEETINGS

0 May 19....cccnuue. General Meeting.......ocoeveveeseseesenns San Diego
0 August 27 ........ Day at the Races ..........coceviierennnns Del Mar

0 September 17.. General Meeting......c.cocvvererererereenes San Diego
0 December 16... Holiday Party .........cccoenmreseresscnennnns San Diego

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

& ORTEX

Sensing Innovation

Da_na Scroggins

Contact

Tel:  (800) 966-7839 ext.124
Cell:  (951) 249-5414
dscroggins@oplexamerica.com

Richard Ramos
Territory Sales Manager
Northwestern ULS. / Western Canada

Contact

Tel: (B00) 966-7839 x 147
Cell: (909) 560-7969
ramas @optexamenca.com

Corporate Headquarters
13661 Benson Ave., Chino, CA91710 USA
Tel: (800)966-7839

Fax: (909) 628-5560
www.oplexamerica.com

@ ALARM.COM®

Glen Guldbeck

Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com
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GReATER VALLEY

ALarm AssocIATION

Joe Castro, President
2015 GVAA MEETINGS

O April 9. General Meeting .......cuverereseresesssenens Manteca
O July 9. General Meeting.......cuverereseresesesenens Manteca
0 October 8......... General Meeting .....c.covereresesesesesenens Manteca

Our meetings are held at Custom Electronic Supply, 1324 Dupont
CT, Manteca 95336 and they will start at 11:30 a.m. GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Joe Castro at 209-384-3305 or
by email at josephc@alarmwatch.com for more information.

SWVYiEA

SILICON VALLEY ALARM ASSOCIATION

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, SantaClara, CA95050. Please RSVP toinfo@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA 2015 MEETING

O April 22 ............ SVAA General Meeting ........cceeesnuens Santa Clara
0 July 22 ....ccueuee SVAA & GGAA Summer Meeting....Santa Clara
0 October 21 ...... SVAA General Meeting ........coeeevuunens Santa Clara

SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. Itis soimportant to getinvolved
with your local associations more than ever and to keep up to date
on all the new information.

InLanD EMPIRE

ALarm AssociATION

Matt Standiford, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

2015 IEAA MEETINGS

0 May TBD ......... IEAA Poker Tournament...........cuuees Riverside
0 Sept. TBD......... IEAA General Meeting.........ouvuiuens Riverside
¢ Nov. TBD.......... IEAA Charity Tree of Life.......ccovunns Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.
IEAA Membership
If you would like to become a member, or have any suggestions
on ways to increase our membership, please us a call at 800-559-
9060.
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General Monitoring Services, Inc.
Yingre Technology Meets Intagrity

COMMITMENT SERVICE
- — -

Fire / Burg Alarmnet
Medical PERS Telguard
Area Of Rescue Connect 24

Two-Way Audio
Video Verification
Elevator Monitoring

AES-Intellinet
Internet Monitoring
Interactive Services

Providing Secunity Senvices Since 1977
Interpreter Service - Over 180 Languages
Guard Dispatch Service ~ Offsite Disaster Recovery
Dedicated Dealer Owned Toll-Free & IP Numbers
Dealer Customized Voicemail & Call Answering
Dealer Account Access and Service Tools
Your Company In Good Company
800-839-7212 www.gmscentral.com ACO # 5198
[=]35, (=]

. ] - F‘
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241 Morth Plurm Street
Lancaster, Fa 17602

gor iy,

Michael J. Bodnar L
PRESIDENT THREE Stralegic
mbodnar@sacurilypariners.com Localions

: ANAHEIM, CA
TI7.481.6373 direct LANCASTER. PA
610.850.4109 cell SAN ANTONID, T

AGON

MONITORING CENTER
Qur business is moniforing your business.

EST. 1984
Showcase monitoring of:
’ Jeff Martin @“"“
- Videofied™ & CheckVideo
- Videofied™ “Ingoor General Manager Al major fermats supported
MONHGring parter m‘l‘m‘lm,ﬂm
- Medical Two-Way Volce 866.936.6648
- Alarmret / DSC 1P
" www.wemonitor.org

Thinking

about selling
your security
business?

Tyco is interested in acquiring successful
regional security companies. We offer:

* Fast closings
¢ Competitive multiples
* Flexible terms
:ure your company's future today
Contact Joe Kierych at 1.972.898.6

jkierych @tyco.com.

Safer. Smarter. Tyco.” ;
Integrated Security

THE MIRROR PAGE 30

CAA LOCAL ASSOCIATIONS

SACRAMENTO AREA
ALarm AssOCIATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

Rich Whitlock, President

Two New Regular Members of the SAAA

Please help us welcome two new dealers to the Membership of the
SAAA; Republic Elite Integration and Burgarello Security. We hope
to see them soon and get an opportunity to get to know them better.
Chico, CA. City Council Meeting April 7

A new ordinance is supposed to be discussed with the City Council
on April 7. The CAA/SAAA are still holding off on the lawsuit with the
hope they will pass an ordinance that is acceptable to the industry
and not fine alarm companies for user’s false alarms. This is not over
yet, but it has taken a turn for the better. | will continue to keep you
updated asitcontinues. Whileitmay notgoto court, there are legal bills
to pay. Ifyou are able, there is still a need to donate to the legal fund.

Contributions can be made to:

C.A.A. ~ Chico Legal Fund, 333 Washington Blvd. # 433, Marina
del Rey, CA 90292, Phone: 800-437-7658
City of Roseville Alarm Company Meeting April 8

Please join the Roseville Police Department regarding new alarm
ordinances for Roseville and Placer County on Wednesday April 8,
2015 from 9:00 a.m. to 11:30 a.m. in the Mark White Room of the Ros-
eville Police Department, 1051 Junction Blvd. Roseville, CA 95678.
Please RSVP by April 1, 2015 to Judie or Anke with Roseville Police
Department 916-774-5093
SAAA CCTV Forum April 9

Check in at 10:30 a.m. Forum from 11:00 a.m. to 1:00 p.m. at the
TMS Events Center. After his phenomenal presentation last year, by
popular demand, we have Mr. Mike Leary with Northern Video coming
to discuss a non-brand specific overview of current camera technol-
ogy. Bring your questions and learn Mike’s perspective on the camera
industry trends, benefits from wire variations, storage requirements,
analytics, hacking, port forwarding and more.
Davis, CA

No update on Davis Police Department’s adoption of a Broadcast
and File policy. Jon Sargent from SIAC is the point person and is
working with Davis on suggested Best Practices to adopt for a new
ordinance.
Galt, CA

No update on Galt’s ordinance. Steve Keefer from SIAC is working
with the Police Department. With SIAC’s guidance, they will be adopt-
ing a version of the Model Ordinance. SIAC has already provided the
City of Galt information on third party alarm management services.
It sounds like this one is going in the right direction.

2015 SAAA MEETINGS

O April 9. CCTV Forum ......ccccevrcresesnssenesnnnns Sacramento
0 June 18 ....ceeueee River Boat Cruise Sacramento
O August 20........ Industry Trends............. Sacramento
0 October 15....... Fire Forum........ccoovurununes Sacramento
O December 17... Holiday Party ........ccouversicnnnenanaens Sacramento

An RSVP is required for our events. Call 800-437-7658 ext. 3 or
email info@caaonline.org. We hope that throughout the year you
make a commitment to get involved with your Association and aid us
in continuing to grow, communicate, prosper and leave a legacy for
future generations. We have all benefited from the efforts of those
who have participated before us and your current board hopes you will
help them build on the foundation our predecessors have provided.
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< GEOFENCES

Devices

Mark’s iphone (current device)

LOCATION. LOCATION. LOCATION.

GeoFencing allows users to activate or deactivate device favorites as they enter
or exit a specifed location: lights, locks, or thermaostats, all automatically. Even

get a smart reminder to arm your system if you're the last to leave. Just onge of

the dozens of powerful features available on the DMF Virtual Keypad App.

Learn more at DMP.com/geofence
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877-725-1114 dmp.com
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East Bay
ALarm AssOCIATION

EAST BAY ALARM ASSOCIATION

Mike Salk, President
2015 EBAA MEETINGS

0 May 12....cceuene General Meeting .......cuvereseresesesssanens Richmond
0 July 14......ucee. General Meeting.......coveresereresesesenens Richmond
O September 8 ... General Meeting........cccoceevereinseeannns Richmond
0 November 10 .. General Meeting.........ccovninrurnsnsnsnns Richmond

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

TANE [ALARM
ProboucTs

Wayne Hauser
President

906 Jericho Turnpike, New Hyde Park, NY 11040, U.S.A
Tel: 800-852-5050 = 516-326-3351 = Fax: 516-326-9125
Email;wayneh @lancalarm.com  www.lanealarm.com

Helix is the first fully wireless sy

NenAvaila Dli.:ﬂ -

Volutone
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Repwoob
ArLarm AssociaTioN

RA VAN

Redwood Alarm Association

Sean Cooke, President, scooke@allguardsystems.com
800-255-4273

The next Redwood Alarm Association meeting is scheduled for
May 20, 2015. Meetings are held at Johnny Garlic’s in Windsor.
Please RSVP to cori@advancedsecurity.us or call 707-443-6366. If
you have any questions or want to participate in the Redwood Alarm
Association please contact Sean Cooke at scooke @allguardsystems.
com or 800-255-4273.

2015 RAA MEETINGS
O May 20.....ceunune RAA General Meeting .......covereseseens Windsor
¢ October 21....... RAA General Meeting .......coveseseseens Windsor

GoLpen GATE
ALarm AssociaTiON

Gary Lowndes, President
2015 GGAA MEETINGS

GGAA General Meeting
GGAA General Meeting

For further information, contact Gary Lowndes at 650-574-1077
or g.lowndes@hueandcry.com.

San Francisco
San Francisco

stem that can be installed anywhere in the home.

Member af

800-795-5111 M
www.volutone.com

CAA LOCAL ASSOCIATIONS
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MANAGE YOUR
SECURITY AGCOUNTS

SentryMet understands the needs of
today’s security alarm installers and
provides the expertise at the best price
in the industry. Our hot redundant
facilities are NISPOM compliant.
SentryNet is licensed nationwide in the
US and with jurisdictions in Canada
and Mexico. Certified Central Station
Operators answer your calls 24/7. Qur
Vabile Apps are designed to help you
ay confiected and manage all your
» Qcc sl ‘ntact SentryNet today at

5&9—932—35%, or Wisit sentrynet.com.

Get connected
in a SNapp

Our account-managing

app is available for Apple, Learn more and download
Android, and Blackberry Devices. the app at SentryNet.com
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2015 Training and Education Calendar

April 1

Alarm.com Training

TRI-ED Seattle
253-395-3530
www.tri-ed.com

April 1-3

Basic Fire Alarm
Documentation &
Recordkeeping

Fire Alarm System Testing &
Inspection

PyroComm - San Leandro
888-607-5959
www.cafaa.com

April 1

LUTRON

Volutone Cerritos
www.volutone.com

April 2

LUTRON

Volutone Irvine
www.volutone.com

April 2

Digital Watchdog IP Training
TRI-ED Burbank
800-546-8774
www.somervillesecurity.com
April 2

Altronix New Product Training
TRI-ED Burbank
800-546-8774
www.somervillesecurity.com
April 2

DSC Training Class

TRI-ED Las Vegas
702-227-6636
www.tri-ed.com

April 7

LUTRON

Volutone San Diego
www.volutone.com
April 8

LUTRON

Volutone Ontario
www.volutone.com
April 9

Kantech Access Control 101
Special Edition
TRI-ED Phoenix
602-748-2414
www.tri-ed.com
April 9

LUTRON

Volutone Las Vegas
www.volutone.com

April 21-23

Fire Alarm System Testing &
Inspection

Fire Alarm Trouble
Shooting

A User's Guide to
Simplifying NFPA72 & the
NEC

EMS - Rancho Cordova
888-607-5959
www.cafaa.com

April 21-23

Fire Alarm System Testing &
Inspection

Fire Alarm Plan Review
Understanding THE 2012
NFPA 101 Fire Alarm
Regs.

Downey

888-607-5959
www.cafaa.com

April 24

Mobotix Innovations
Session

TRI-ED Garden Grove
714-265-4000
www.tri-ed.com
April 24

Annual Crawfish Boil
H & H Ranch

TRI-ED Houston
www.tri-ed.com

April 28

2GIG Technical Training
Class

TRI-ED Portland
503-644-0874
www.tri-ed.com

April 28-30

A user's Guide To
Simplifying NFPA72 & The
NEC

Fire Alarm System Electrical
Code Regs

Understanding The 2012
NFPA101 FA Regs
SimplexGrinnell - Santa Fe
Springs

888-607-5959
www.cafaa.com

April 29

2GIG Technical Training
Class

TRI-ED Seattle
253-395-3530
www.tri-ed.com

April 29

InstraSonic Technologies
Counter Day

TRI-ED Union City
510-487-1731
www.tri-ed.com

May 5

Alarm.com Training
TRI-ED Houston North
281-931-6460
www.tri-ed.com

May 20

Kantech Access Control 101
Special Edition

TRI-ED Albuquerque
505-923-9914
www.tri-ed.com

May 26

Kantech Access Control 101
Special Edition V6.02
TRI-ED Garden Grove
714-265-4000
www.tri-ed.com

May 28

5TH Annual Hawaiian Luau &
Product Show

TRI-ED Albuquerque
505-923-9914
www.tri-ed.com

May 7

ADI Expo

Seattle, WA
www.adiglobal.us

May 12-14

A User's Guide To Simplifying
NFPA72 & The NEC

Fire Alarm System Testing &
Inspection

Carbon Monoxide

Detection

SimplexGrinnell - Sacramento
888-607-5959
www.cafaa.com

May 12-14

Evolution of the National Fire
Alarm & Signaling Code
A User's Guide to Simplifying
NFPA72 & NEC
Documentation &
Recordkeeping

A.J. Kirkwood - Tustin
888-607-5959
www.cafaa.com

May 19-21

Smoke Control

Fire Alarm Trouble
Shooting

Carbon Monoxide
Detection

A.J. Kirkwood - Tustin
888-607-5959
www.cafaa.com

May 19

ADI Expo

Phoenix, AZ
www.adiglobal.us

June 9

Carbon Monoxide
Detection

Fire Alarm Plan Review

Fire Alarm System Testing &
Inspection

Post Alarm — Arcadia
888-607-5959
www.cafaa.com

June 16

Fire Alarm System

Design

Fire Alarm Plan Review

Fire Alarm System Testing &
Inspection

Riverside

July 7

ADI Expo

Burbank, CA
www.adiglobal.us
July 14-16

TBD

Sabah International
888-607-5959
www.cafaa.com

July 21

ADI Expo
Albuquerque, NM
www.adiglobal.us

July 28

ADI Expo

Austin, TX
www.adiglobal.us

August 6

ADI Expo
Honolulu, HI
www.adiglobal.us

/

suncrest

SOLAR.
The first solar partner program designed with your business in mind.

SIMPLIFIED.

SUNCREST MAKES SOLAR SIMPLE:

« Highest pay rates in the industry
* Complete in-house fulfillment (You sell, we do the rest)
= Mo equipment to purchase or hald in inventory
+ Ffero money down required from customers

* Flexible funding cycle for fast pay

» Top notch training (Mew to solar industry? Mo Problem.)

+ Mo licensing required

* Fully automated waorking environment

* Electronic contracts for easy sales process

+ Dedicated account rep

* Socially and Environmentally responsible product

* Mo account guarantee after installation (Mo chargebacks!)

= Earn profits over 5X that of alarms

Contact us at 855999 4SUN |

www.suncrestsolarcom
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Q Alarm Monitoring | Video Monitoring | GPS Tracking | Answering Service | Accounting Services
PERS | MPERS | 2-Way Voice

Coast to caast coverage Mo ving forward exponentially.

The Centralarm Advantage defined
What does it fake to make someone feel secura? 360-degree coverage - every minute of every
day. The most advanced dispatch center technology. Customized, personalized, attentive

Here are just a few ways Centralarm is able
to help your company’s growth:

sandce. An unwavering commitment to meeting our Customer's changing needs. In short, il - Aggressive, all-inclusive monitoring rates with NO

takes Centralarm! hidden lees!

For over 27 years, Centralarm has provided unrivaled monitoring services and support = UL/UL2050, MAMA and CSAA 5-Diamond

nationwide. We've accomplished this by combining lzading-edae technology with the very best certifications.

customer service persannel in order to safeguard you, your loved ones, and your possassions. = Quality Assured Operators that are dedicated lo
dispatching alarms and nothing else.

Centralarm is committed to being a seamless extension of your = Dedicated Technician Support Hotline for your

Technicians to call with ZERO on-hold or wait

company. This way, you can focus on increasing your revenue and Nt Tt ol M alr Gt e oot

growing your core !rusr‘ne_ss. _lr’mr r,an_ take comfori r'rr knowing that « Daldicated Dealer Support Team for 4l your Offive
Centralarm has your monitoring service needs well-in-hand. Staff's day-to-day client maintenance needs.

= Dedicated Account Transition Team takes the pain
and frustration out of moving accounts Trom your

came stft baﬂﬂ] 28099 ar ”]e ’SCWEST Shaw! current central station to Centralarm,

= The very latest in remote access and mobile apps
for all your Office Staff or Customer's needs.

= State-of-the-art Technology and Infrastructure at
all of our seamiessly connected, load-balanced
CSAN - v » facilities.

Dealer Financing Programs to help you with working

‘"'_ @ www.centr agroup. net ; capital for new installations.




CALIFORNIA AUTOMATIC

FIRE ALARM ASSOCIATION

TEL 888/607-5959

www.CAFAA.com info@CAFAA.com
P.O. BOX 1459

FREMONT, CA 94538-0013

CAFAA BOARD OF DIRECTORS

PRESIDENT

Tony Locatelli

Cupertino Electric Inc

VICE PRESIDENT-SOUTH

Jay Levy

Eaton Cooper Notification Solutions
VICE PRESIDENT - NORTH

John Sullivan

Engineered Monitoring Systems Inc
SECRETARY

Skip Vandeventer

SimplexGrinnell LP

TREASURER

Jim Edon

ADI

IMMEDIATE PAST PRESIDENT
Kevin Green

Pyro-Comm Systems, Inc.

DIrECTORS

Heather Hays

System Sensor

John Strohecker

Cosco Fire Protection

Mark McQuaid

C.A. GAMBLE & ASSOCIATES
John “CC” Biggs

Intrepid Electronic Systems
Patrick Ward

Aon Fire Protection Engineering
Joel Reitz

Siemens Industry, Inc.

TRAINING DIRECTOR
Bill Hopple
Hopple & Co.

NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP

Nevada Association of
Security Professionals

ABOUT NASP
Nevada Association of
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911

NASP BOARD OF
DIRECTORS

PRESIDENT

Todd F. Harrington

RFI Communications & Security
VICE PRESIDENT

Larry Tracy

Aleph America Corporation
TREASURER

Michaun Burgarello

High Standard Alarm
SECRETARY

Scott Wulforst

Stanley Security Solutions
SERGEANT AT ARMS
Jackie Vye

ADI - Reno

Any inquiries regarding the Nevada Association of Security
Professionals can be directed to Scott Wulforst from Stanley
Convergent Security Solutions 775-287-8110.

Please contact me if you have any questions.

Todd Harrington

775-852-3555  tharrington@rfi.com

AUTOMATIC
FIRE ALARM
ASSOCIATION

AFAA 2015 Codes Conference & Annual Meeting

April 21-24

Historic Menger Hotel — San Antonio, Texas
For registration and complete details visit www.afaa.org

National Headquarters

81 Mill Street, Suite 300, Gahanna, OH 43230

www.afaa.org

844-GET-AFAA (844-438-2322)
614-453-8744 Fax

614-416-8076

Randall Hormann
AFAA Administrative Director
randyhormann@afaa.org

Executive Board of Directors

President - Jack McNamara — Bosch

Tom Hammerberg
AFAA Technical Director

tomhammerberg@afaa.org

Vice President - Bill Koffel P.E. — Koffel & Associates
Treasurer - Rodger Reiswig , SET — Tyco Simplex Grinnell

Secretary - Rick Heffernan — SDI

Past Chairman - Art Black — Carmel Fire Protection

Directors

Bob Baker, EBL Fire Engineering
David E. Becker, SET, FESCO
Shane M. Clary, PhD, Bay Alarm Co.
Jason Dupuis, Cintas Fire Protection
Daniel Finnegan, Siemens Industry

A. M. (Fred) Leber, LRI

David Newhouse, Gentex Corp.

Larry Rietz, Hughes Associates

Richard Roberts, Honeywell Life Safety
Susan Sadler, Xtralis

4455 White Bear Parkway
Suite TOO
White Bear Lake, MN 55110

BSI VIDED
TECHNOLOGIES
Dennis Dop
Vice President

ddop@videofied.com
RS VIDEO TECHNOLOGIES

Tech Sup/Cust Sve > 877-206-5800
Fax» 651-T62-4693

www.videofied.com
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See www.afaa.org for the latest in seminars and links to your state associ-
ation along with a complete catalog of webinars. For further information
call 844-GET-AFAA (844-438-2322).

AFAA 2015 Codes Conference &

Annual Meeting

Tuesday, April 21-24

Historic Menger Hotel — San Antonio, Texas
For registration and complete details visit www.afaa.org

AFAA Seminars

AFAA now has a new NICET prep seminar called “A User’s
Guide to Simplifying NFPA 72 and the NEC”. This is an interac-
tive course designed to help attendees better understand how to use
NFPA 72- 2013 and the NEC 2011 fire alarm wiring requirements.
All NICET fire alarm tests are now updated to the 2013 NFPA 72
and 2011 NEC. For more information, visit www.afaa.org.

APRIL 2015



SNIFF IT: With a very early warning smoke detector

——

When a fire strikes, very early

warning high-sensitivity aspirating

smoke detection is the only solution for

protecting personnel and property. FireNET Vapor® actively samples coal mines, clean rooms, airpmﬁ_,

the air for the smallest particles of smoke to detect fire at the earliest correctional facilities and residences,

stage while reducing the occurrence of nuisance alarms. Available in multiple mnﬁgu ations
to suit your needs.

FireNET XTINGUISH’

derriandmgmﬂm ents including,
but not limited to, IT facilities,

[}

|
|
!

I
|

—_—

o

This UL Listed, environmentally-friendly aerosol extinguishes fire by breaking the Please check
chemical chain reaction of the fire, without oxygen depletion. Quick design, easy our website for
installation, and minimal maintenance make FireNET Xtinguish™ ideal for your total- 3‘“f°"e listing
flooding extinguishing applications. Available in multiple configurations to suit your RIErGaicl;

needs. FireNET Xtinguish™ is a "green” product and carries an EPA SNAP listing.

e e
714-522-2246 ‘. _
sales@hochi_ki:cam H o m I K a-::ﬂ p‘:ﬂ:“&"m"'é’i 15 I;.';Es; Tsn
www.hochiki.com america corporation

Please see our website to locate the Regional Sales Manager nearest you.
http:/iwww.hochikiamerica.com/contact_us.php




NSA NEVADA SECURITY ASSOCIATION

AT TN

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org
admin@nevadasecurityassociation.org

702-551-4672
NSA BOARD MEMBERS

PRESIDENT

Greg Simmons

Eagle Sentry 702.736.8880
gsimmons@eaglesentry.com
VICE PRESIDENT
Jon Perry

Sting Alarm  702.737.8464
jperry@stingsystems.com
SECRETARY

Patty Hartman

Burgarello Alarm  702.891.0719
patty@burgarelloalarm.com

SERGEANT AT ARMS

Alan “Ray” Reza

ADT 702-822-3803

areza@adt.com

ASSOCIATE DIRECTOR

John Miller

ADI 702-362-8788
john.miller@adiglobal.com
IMMEDIATE PAST PRESIDENT
Larry Folsom

American Video & Security 702.896.4643
Ifolsom@avsdigital.com

\‘ ELECTRONIC
SECURITY
ASSOCIATION®

\\‘

\

358 South 700 East B # 602
Salt Lake City, UT 84102

385-229-2120 FAX 801/282-9507

www.esautah.com

i of Utah - formerly Utah Alarm Association

EXECUTIVE BOARD

PRESIDENT

Nathan B. Wilcox

General Counsel

Vivint, 800-216-5232 Toll Free
nwilcox@vivint.com

VICE PRESIDENT

Jacob Menke

President

Zions Security, 801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

TREASURER

Jared Mellor

Tech Force National
801-437-9049

BoARD MEMBER AT LARGE
Ed Bruerton

President

Anchor Alarm

801-943-8001

BoARD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com
ExEcUTIVE DIRECTOR
Michelle Best

TREASURER EXECUTIVE DIRECTOR 385-229-2120

John Perdichizzi Jeanne Palmer esautah@gmail.com
ASAP Security 702.870.8880 205 N. Stephanie St, Suite D #170

Johnp@asapnv.com Henderson, NV 89074

COLORADO BURGLAR & FIRE ALARM

702-551-4672
admin@nevadasecurityassociation.org

ASSOCIATION, INC.

The NSA continued its bi-monthly meetings with a great line-up
of guest speakers. March’s Guest Speaker was Mitch Reitman of

Reitman Consulting Group. He helped our companies understand Colorado Burglar & Fire Alarm Association

PO Box 24604, D , CO 80224-0604
the many in’s and out’s of the tax law that can benefit security & life COLORADO o 303_58;3‘5/%885
safety companies. Thanks Mitch! info@coloradoalarms.org
Join us at these upcoming events: BURGLAR & wwwcoloradoalarms.org
: FIRE ALARM BOARD OF DIRECTORS
April 14 (day) cuee. AIREF Golf Tournament
. . . ASSOCIATION, INC. PRESIDENT DIRECTOR
Welcome Reception at the Rockhouse in the Venetian Andrea Van Dyke Larry Halpern
Leadership Breakfast Safenet, Inc. Safe Systems, Inc.
April 16..........00000...NSA Public Safety Luncheon and Youth Scholarship VICE PRESIDENT DirRECTOR
Presentation at ISC-West, Las Vegas tordan Jackson Jennifer Porter
. ecurity Central Co. Advanced Alarm Co.
May 13 cersserrnrrnnns Member Meeting (Guest Speaker Clark County DA S
ECRETARY/TREASURER ~ DIRECTOR
Steve WOIfson) Frank Lawrence Bill Roberts
June 10, 11, 12......... NTS Level 1 Technician Training Course Integrated Systems ADI
June (Date TBD).....Member Only Tour & Lunch DIRECTOR Executive DIRECTOR

Sofia Aguilar Susan Brenton

July 8.....cccersrsrunnn.Member Meeting (Guest Speaker: NV State Fire Al Sconrity Systems

Marshall Peter Mulvihill)
September 9........uuun Member Meeting (Guest Speaker Las Vegas Metro
PD Sheriff Joe Lombardo)

2015 NSA MEETINGS

Member meetings take place at our NEW LOCATION: Claim
Jumper at Town Square, 6605 Las Vegas Blvd South (intersection of
South Street & South Main Street in Town Square), Las Vegas, NV
89119. We meet on the second Wednesday of every other month start-
ing at 6:00pm.

Join the NSA and help continue our momentum! YOUR MEM-
BERSHIP MAKES THE ASSOCIATION BETTER AND THE
ASSOCIATION MAKES YOUR BUSINESS BETTER. For member-
ship information and to be notified about upcoming NSA events send
your contact information to Jeanne at admin@nevadasecurityassocia-
tion.org.

The NSA website is chock full of information including NSA and
industry meetings and events, licensing information, information for
consumers, scholarship information, regular and associate member
contact information. Visit www.nevadasecurityassociation.org.

B ]
= |‘

Mitch Reitman of Reitman Consulting, Greg Simmons of Eagle Sentry,
NSA Executive Director Jeanne Palmer and Howard Wulforst of Stanley
Security Solutions at the NSA March Meeting.
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ESA OF WASHINGTON

PO Box 73087

Puyallup, WA 98373

A ELECTRONIC  360-739-7772

7 ESB A vy

of Washington info@waesa.org .

The Evoltion of WHFAA www.facebook.com/waesaonline
Co-DIRECTOR

Margaret Spitznas
Co-DIRECTOR

Heidi Kezele

STATE BOARD OF ESA OF WASHINGTON
PRESIDENT
Jamie Vos
Security Solutions NW, 360-815-2771
SECRETARY

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322

www.tbfaa.org

ExecutiveDirector@tbfaa.org
Brad Shipp, Executive Director
385-229-2120

Phill Moran

ITDES, 253-569-9855

PAsT PRESIDENT

Margaret Spiznas

Washington Alarm Inc., 206-328-3288

VicE CHAIRMAN, WESTERN CHAPTER
Shannon Woodman

Washington Alarm Inc., 206-328-3288
ALARM RESPONSE MANAGER

Ron Haner

Alarm Center, Inc., 360-456-1441

BoarD MEMBER

Leonard Hanna

AES Intellinet

BoarD MEMBER

David Ewton

Bosch, 206-375-0363
APPRENTICESHIP PROGRAM
EXEcUTIVE DIRECTOR
Stella McDonald

2015 WAESA MEETINGS

April 14 ..... Eastern Lunch Meeting .... Seattle
May TBD... Annual Meeting................ Location TBD

WASHINGTON APPRENTICESHIP
PROGRAM

We have a great apprenticeship program which
is valuable to both employers and employees. It
is dedicated to training apprentices in all phases
of the electronic life safety, security and systems
industry. The recruitment, selection, employment and
training of apprentices during their apprenticeship
shall be without discrimination because of race, sex,
color, religion, national origin, age, disability or other-
wise specified by law. We encourage the application
of female and minority apprentices. For more infor-
mation contact Stella McDonald, Training Director at
stella@waesa.org

Adpvertise in THE MIRROR.
Reach a qualified, interested audience.
Call the CAA office for rates and details.

800-437-7658 ext. 3 www.CAAonline.org

Love your iPad?

Prefer Android?

Access Hardware Supply
Retrofit Door App is Now
Available on BOTH!

Just download this app for free
through your iPad ar
store.apple.com, or through your
Android tabler at play.google.com.
This revolutionary app “asks” key
questions and offers choices that
prompt you through door
opening specifications, You can
even send reference photos
thraugh the app.

Then the data is sent to Access
Hardware Supply. You will be
informed exactly what you need
and whar it costs.

Visit us at Booth 3036

at ISC in Las Vegas
April 15-17, 2015

ALLEGION

e T AR

It’s almost as good as having an
Access Hardware Supply Pro at the jobsite.

ANDRCID

rh- [

accesshardware.com e .
| "I_::JII'L Ry

LA i My’
855.847.5691

0 App Store
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ARIZONA ALARM ASSOCIATION

NEW MEXICO
ELECTRONIC SECURITY ASSOCIATION

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

ARIZONA ALARM ASSOCIATION
BOARD OF DIRECTORS

Maria Malice, President

Kevin Campbell, Vice President
Julia Bogen, Secretary

Tom Eggebrecht, Treasurer
Steve Compton, Past President
Ray Casillas, Director

Gary Franklin, Director

Candi Hurtt, Director
Charlie Lester, Director
Mike Proudfit, Director
Ben Wilson, Director

Susan Brenton, Executive Director

AZAA 2015 MEETINGS
April 8 .............. Membership Meeting
May 13 ............. Membership Meeting.......... Scottsdale, AZ
June 10 ............. Membership Meeting.......... Phoenix, AZ
July 8 .o General Meeting ................. Northern Arizona
October 14........ General Meeting ................. Tucson, AZ
November 18.... General Meeting ................. Phoenix, AZ

December 9 ...... Holiday Party

Brandon Eadon, Public Safety Director

Check=#-Video

Steven Currens
Sales Direclor p 760.636.8127
f 703.284.0340
scurrens@checkvideo.com
wanney. checkvideo.com

Intelligent Remote Video Monitoring

Director of
Dealer Developmant
CEMTRAL STATION MONITORING

503,630.8961
503.630.8044 Fax
BO0.722.0364 ext BO961
begeord@cuaccess net

24-Hour (U Listed UUFX Central Station

DIMITRI BEGEOR

www.csmul.com
FO Box 1005
Estacada, OR 87023

THE MIRROR/WESTERN STATES

PO Box 35286

Albuquerque, NM 87176
505.453.4044
WWW.esa-nm.org

New Mexico Electronic ~ Gary Schefler - 505-350-4370

Security Association Executive Director )
email to: execdirnmesa@gmail.com

+

NMESA OFFICERS

Joseph Salazar — President Chris Ipiotis — Member at Large

ATI Security Security & Access Systems
505-473-0508 505-823-1561
joseph@atisecurity.net cipiotis@securityandaccess.com

Brant Tannaz — Treasurer Steve Berniklau — Member at Large

Arlenco Distribution Industrial & Commercial Security
505-888-4000 Systems

Btannaz@arlenco.com 505-888-2954

Richard Rosley — Vice President steveb@icssnm.com
A-Tech Security Paul Glenn — Past President/
505-821-5777 Member at Large
rrosley@atechsecurity.com Alarm Research

Margarita Castillo, CPP — Secretary 505-291-9358

New Mexico Security Works alarmresearch@msn.com
505-336-0050

MCastillo@nmsecurityworks.com

OREGON BURGLAR & FIRE ALARM

ASSOCIATION

2015 BOARD OF DIRECTORS
PRESIDENT
AJ Gomez
VICE PRESIDENT
Jesse Foglio
SECRETARY-TREASURER
Casey Phillips
COMMUNICATIONS
Justin Gates
REGULAR MEMBER

OBFAA Offices
800/692-3798 Earl Rickards
Fax: 503/684-6481

Please check our website at

ASSOCIATE MEMBER

www.obfaa.com Jim Essam
. o PAST PRESIDENT
LinkedIn www.linkedin.com/ Jeff Martin

groups?gid=4782456

Facebook www.facebook.com/OBFAA AT LARGE MEMBERS

Bill Glasbrenner
Patrick Petrie

OBFAA 2015 MEETINGS
May 12 ............. General Meeting................... Lake Oswego, OR
October 6 ......... General Meeting................... Lake Oswego, OR

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following
agencies:

*  Multnomah County Sheriff’s Office

*  Oregon City Police

*  Portland Police Alarms Administration

*  Tigard Police Dept. Alarm Unit

*  Washington County Sheriff’s Office

*  Clackamas County Sheriff’s Office

OBFAA Membership

Please contact us if you would like to be a member of the OBFAA.
Being part of the OBFAA has many benefits such as the latest news
dealing with the alarm industry in the Pacific Northwest, OBFAA rep-
resents You and Your opinion to consumers, lawmakers and the public
at large. The bigger the organization, the louder its voice.

Justin Gates  503-630-8991  jgates@csmul.com
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SPONSORED BY:

INTERNATIONAL SECURITY SIA EDUCATION@ISC i EXHIBIT HALL | SANDS EXPO
CONFERENCE & EXPOSITION  APRIL 14-16, 2015 | APRIL 15-17 2015 | LASVEGAS

ONE EVENT
EVERYTHING SECURITY
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!
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r S § 3
i Ubstidess  Usarnama ‘

TRANSLATE NEW TECHNOLOGY INTO SECURITY SOLUTIONS

* Kick Off Your Strategic Planning for the Year
* Explore 1,000 Exhibitors and Brands
* Stay Connected to Your Colleagues Through Exclusive Networking

FREE REGISTRATION AT ISCWEST.COM/SMG

Inoustry Seonson; Enoorsen By: b Corrorate Sponsors:
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

DirECTOR , UNILATERAL

Jon Sargent, Tyco Integrated Security

DIRECTOR APPRENTICESHIP AND
Doug Shackley, Pacific Auxiliary Fire Alarm TRAINING COMMITTEE
DIRECTOR

Kevin Green, Pyro-Comm (UATC)

DIRECTOR ToHE WBFAA

Nan Snow, Apprenticeship Development Group APPRENTICESHIP PROGRAM
DIRECTOR

Mathew Westphal, Bay Alarm Company www. WBFAA net
DIRECTOR . : .

Beverly Cramer, VFS Fire & Security Services

06 O

WBFAA UATC Apprentice Class Has Begun

The WBFAA UATC Spring 2015 first semester apprentice course
began January 21, 2015. Call the WBFAA UATC at 800-809-0280.
Class is open to employees of member companies who are have an
apprentice registered with the State of California.

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

Weaitering Facifity

Caatle Businesd _’-

Development Cenber

PO Beot 867

Menced (A 95341 MATTHEW HOFFMAN
President

2N0.713. 2667 matth&alarmwatch.com

B0, 537 6613

Fax 2097221107
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CERTIFICATION - FIRE/LIFE SAFETY
TECHNICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-809-
0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) issues legal ac-
tion against any C-10 Electrical contractor who willfully employs
an uncertified electrician to perform work as an electrician. CSLB is
legally required to open an investigation and initiate disciplinary ac-
tion against the contractor (which may include license suspension or
revocation) within 60 days of receipt of a referral or complaint from
the Department of Industrial Relations’ Division of Apprenticeship
Standards (DAS). Labor Code Section 3099.2 stipulates that anyone
who performs work as an electrician for C-10 Electrical contrac-
tors shall hold an electrical certification card issued by DAS; DAS is
required by Labor Code Section 3099.2 to report violations to CSLB.
Learn more about electrician certification by visiting the Division of
Apprenticeship Standards website. www.dir.ca.gov/DAS/Electrical-
Trade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education pro-
gram for electronic security systems technicians with nearly 100 hours
of course offerings. Registered technicians with member companies
will have access to 18 hours of online courses annually at no fee. In
addition, registered technicians will have access to courses offered in
physical classrooms and can submit third-party training for certifica-
tion for renewal of the state Fire/Life Safety Certification card. For
more information, visit www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians in
the program and pay a monthly fee of $25 per technician. The appren-
tice program and course, prep material for certification and continuing
education courses are provided at no additional fee. In addition, mem-
ber companies who contribute to public works training trust funds to
the WBFAA receive a $.15 per hour credit for registered technicians.
For complete information, visit www.wbfaa.net or call the WBFAA
UATC at 800-809-0280.

Permanent; Temporary & Emergency

Security Services
Anywhere in 4 hours or less Guaranteed!

® Alarm Response ® Investigative Services

= Fire Watch Officers u Patrol Services

® Security Officers ® Off Duty Law Enforcement Officers
{Armed & Unarmed] [Active & Ratired]

Our Licensed and Insured Vieteran Industry Security Providers are Available 24/7, 365
Call Today Toll Free: B66-980-6565

PRIVATE SECURITY

E-Mail: Dispatch@privatesecurityusa.com
PPO 12810
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Honepwall Total Comnact

the big picture

L YEYRVE

Increase your sales by adding video to every LYNX Touch system...
a blockbuster opportunity.

Honeywell's award-winning LYNX Touch 7000 Control System incorporates quad video
viewing right on the magnificent, 7" touchscreen—Iletting you add four cameras on every

sale and providing an unrivaled user experience right out of the box. Once you put video at
your customers” fingertips, they'll want this amazing capability anytime, anywhere—a perfect
opportunity for you to add Honeywell Total Connect™ Remote Services and reduce attrition.
For even more RMR, offer low-cost two-way voice over Wi-Fi®. Just picture the possibilities!

Honeywell

For more information, please visit www.lynxtouchtoolkit.com
© 2015 Honeywell Insemational Inc. Al fights regarved



KRISTY JOHNSON
SENIOR ACCOUNT EXECUTIVE

KIOHMNSOMNERRMS.COM
BEB.997.6344

response
Rapid Response Monitoring

NAPCO

New Connected
Home Dealers DAVID DIVINE
Regional Sales & Channel Manager
Wanted Cell: (631) 553-5067
for All-Inclusive 1-800-645-9330 ext 373 (Voice Mail)
o ddivine@napcosecurity.com
iBridge Dealer
Program to BILL KENSLER
- South West Regional Sales Manager
Maximize HI, NV, So. CA, AZ, NM
Cell: (631) 786-3882
Accounts & bkensler@napcosecurity.com
Value:
Ask How to Join.

333 Bayview Ave., Amityville, NY 11701
1-800-645-2445

Adpvertise in THE MIRROR. Reach a qualified,
interested audience. Call the CAA office for rates and
details.

800-437-7658 ext. 3

www.CAAonline.org
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ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE / //////
COMMITTEE — \\, W ELECTRONIC
PRESIDENT / m SECURITY
Marshall Marinace // ASSOCIATION®
VICE PRESIDENT //In

Roy Pollack

VICE PRESIDENT
Dee Ann Harn

VICE PRESIDENT

6333 North State Highway 161, Suite 350
Irving, TX 75038
Phone: (972) 807-6800

Chris Mosley Toll free: (888) 447-1689

VICE PRESIDENT Fax: (214) 260-5979

Angela White www.alarm.org

SECRETARY National Training School (NTS)
Jon Sargent 866/636-1687

?RE’ESURER ht EXxEcuTIVE DIRECTOR

I"m 8¢ re;, P Merlin Guilbeau (Ex Officio)
Jgﬁ%::]z AST TRESIDENT AssOCIATION COUNSEL

Bryan Lawrence (Ex Officio)

ESA Presents National Awards

The Electronic Security Association honored several volunteers
during the Board of Directors meeting at the 2015 ESA Leadership
Summit in Phoenix, AZ. The Mississippi Electronic Security Asso-
ciation went home with the coveted Chapter of the Year Award. This
award recognizes chapters for the services provided to members, its
communications, public relations, government relations and training
efforts. President of the Mississippi Electronic Security Association,
Ed Trim, took home the Chapter President of the Year award. “Hard
work and the ability to lead people from different backgrounds typify
the winner of Chapter President of the Year,” said Marshall Marinace,
ESA President. “This President of the Year takes the initiative to get
things done and consistently supports the goals of ESA.”

Shelley Pettit, Executive Director of the Alabama Alarm Associa-
tion and the Mississippi Electronic Security Association, won the
Executive Director of the Year award. “There are few people who
have more impact on the chapters than the executive director,” Mari-
nace said. “The executive director clarifies the vision of the chapter
and puts that vision into action.”

The ESA/NTS Instructor of the Year award, given in honor of Paul
F. Baran, was awarded to Ken Nelson and presented by Education
Committee Chair David Koenig. Nelson, according to Koenig, dem-
onstrated the ability to convey advanced technical, sales and business
concepts gained through personal experience. “He has shown remark-
able leadership and instructor skills for the industry,” Koenig said.

The Mississippi Electronic Security Association’s “MS Alert”
newsletter received Chapter Newsletter of the Year, and the Wisconsin
Electronic Security Association received the Chapter Website of the
Year award.

Electronic Security Association SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals for
their home safety and automation needs. The website, www.Secure-
Plusweb.org showcases ESA member companies who have joined the
SECURE+ Initiative. These companies install security systems, along
with lifestyle-enhancing features, such as remote control of lighting,
air conditioning and heating, making their customers’ lives not only
safer, but simpler, more energy-efficient and more convenient. For
more information about the SECURE+ Initiative, go to ESAweb.org or
contact the ESA Member Service Center at 972-807-6801.
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ESA Member Buying Program

The ESA Member Buying Program, designed to save you and your
company significant amounts of time and money, now offers collec-
tive buying power through our Buying Group Alliance, made up of
more than 250,000 businesses. ESA members are seeing immediate
value and reporting an average of 20% savings. “We are thrilled to
deliver another valuable member benefit to ESA member companies
and their employees. Members taking advantage of this program may
be able to pay for their ESA membership many times over by saving
significant money on products and services they already buy,” said
Knox. Electronic Security Association members can register for the
ESA Member Savings Program by going to www.esaweb.org.

Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insur-
ance company developed by the ESA and administered through
Marsh Insurance. Security America RRG was formed in 2003 to
provide affordable and stable insurance coverage exclusively to ESA
member companies. Security America RRG offers general liability
including errors & omissions insurance specifically tailored to meet
the needs of electronic life safety, security, and systems profession-
als throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business management
courses. For information, visit www.esaweb.org.

LRGmc

PRODUCTS AND SERVICES FOR THE SECURITY BUSINESS

www.lanrepgroup.com

ND
Representing quality mam’fﬁ%tﬁfé"i%“’
and providing value through these servi
» Sales Assistance = LIVE Support Center

m Technical Training = Online Demos
= Project Registration & On Site Support

www.lanrepgroup.com 409.384.4560
Serving AR, CO, 1A, KS, LA, MS, MO, NE, NM, OK, & TX

ACQUISITION &
FUNDING SERVICES

AFS5, Rory Russell, the experienced industry leader in a

ASH IN!

INTEGRATION - FIRE -

BURGLAR -

SECURITY
Call 1-866-336-7214 for a
FREE BusinessValuation

‘
BUSINESS AS USUAL:
® Billing Continues in Your Co. Name
® Keep Your Logo, Yard Signs & Decals
® Expedited closings within 30 days
® Highly Competitive Multiples
® Free Sales Training and Support
® Ongoing Revenue from Service,
| Leads, Referrals & Equipment Add-ons

/

-866-336-7214 or visit www. ﬂfﬁ53-"1:“1T1:unding. com
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WESTERN STATES SECURITY ALLIANCE

CAA CALENDAR 2015

Send your events to CAA Mirror: info@caaonline.org

DECEMBER

GLASAA General Meeting...........ccoccoevennce. Los Angeles
... AZAA Membership Meeting
<. SAAA CCTV Forum......ccooveveneveeeercrrecis Sacramento

........... AZAA Holiday Party
....CAA Winter Convention
....SDSA Holiday Party...........

San Francisco
San Diego

GVAA General Meeting .........ovvveerenrerionns Manteca | 1T GLASAA General Meeting Los Angeles
WAESA Eastern Lunch Meeting................... Seattle, WA | 17 SAAA Holiday Party.........ccccoevrvvnerrnrenernnene Sacramento
... MCAA General Meeting ................. .Fresno
SVAA General Meeting.........c.oveeverenrennen. Santa Clara 2015 EVENTS
April 14......cooen AIREF Golf Classic
OBFAA General Meeting...........ccc.eeveerecrennn. Lake Oswego, OR April 15, ESA YSP West
EBAA General Meeting ...........ccceeveeeecrennn. Richmond April 15-17 .............. ISC West 2015, Sands Expo Las Vegas
....CAA Palm Springs Convention... .Palm Springs May 4 -5 oo ESA on Capitol Hill
AZAA Membership Meeting............ccvcuneee. Scottsdale, AZ June 22-26 ..oovvviiiil ESX Baltimore
GGAA General Meeting.............c..coevveerrennn. San Franci
Mot S CAA CONVENTIONS - 2015 - 2017
SDSA General Meeting...........ccccevvereveecrennee San Diego ) )
RAA General Meeting..........oeevoererer Windsor 2015 May 13-16.ccoeriinene Palm Springs Hilton
... OCAA General Meeting... _Anaheim 2015 December 9-12................ Wyndham Parc 55 San Francisco
WAESA Annual Meeting...............cccccon... Seattle, WA 2016 April 27-30....cccoevreienne Palm Springs Hilton
IEAA Poker Tournament................cco..cooove.... Riverside 2016  Nov 29-Dec. 2.......cuun.e. San Francisco Marriott Marquis
2017 May 3-6..ccceveviiiien Palm Springs Hilton
AZAA Membership Meeting...........c..cveeeenne. Phoenix, AZ 2017  December 7-10................ San Francisco Marriott Marquis
....GLASAA General Meeting .Los Angeles
SAAARiver Boat Cruise .........ccooeeeeverncrennce Sacramento ADI EXPO SCHEDULE
AZAA General Meeting ... Northern Arizona Further information ()In all ADI Expo’s can be found at Www.adlgtobal.us
: May 7 July 21 August 13 November 10
GVAA General Meet}ng ............................... Manteca Seattle, WA Albuquerque, NM Houston, TX Dallas, TX
... EBAA General Meeting .Richmond
SVAA & GGAA Summer Meeting................ Santa Clara May 19 July 28 September 29
Phoenix, AZ Austin, TX Vancouver, BC
MCAA General Meeting ..............cooevvvveennnnes Fresno July 7 August 6 October 27
GLASAA General Meeting..........ccccooun....... Los Angeles Burbank, CA Honolulu, HI santa Clara, CA
.... SAAA Industry Trends......... .Sacramento
SDSA Day at the Races ..........cooceevereveveeennne Del Mar ASIS NATIONAL CALENDAR

SEPTEMBER
EBAA General Meeting ............coccoevveeeenncn. Richmond

OCTOBER
OBFAA General Meeting...........oevvveeverrinnee Lake Oswego, OR
....GVAA General Meeting...... .Manteca
GLASAA Golf Tournament Los Angeles
14 AZAA General Meeting ........c..coccveveevcvernnes Tucson, AZ

.... SAAA Fire Forum

ASIS New York City Conference & Expo
April 22-23, New York, NY, www.asisonline.org/nycexpo15

OCAA General Mee‘Fing ................................ Anahe.im ASIS Diamond Club Security Buyers Forum
.... SDSA General Meeting... .San Diego July 15-14 , Miami, FL, www.asisonline.org/diamondclub
IEAA General Meeting................ccoovvvvrenreres Riverside ASIS International Annual Seminar & Exhibits

September 28 — October 1, Anaheim, CA, www.securityexpo.org

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services

SVAA General Meeting..........ccoeeevvoocereen Santa Clara 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
) I RAA General Meeting..........ooevvvveemrrvioennnnns Windsor The following are a list of important Bureau numbers to update your
records:
NOVEMBER . )
EBAA General Meeting ............coocoerveneeennc. Richmond ??iI;NuI;ber't;' e Z(l)g; g g;':g?g
.... GGAA General Meeting.. .San Francisco O HTCC INUMIBCT: oovvvvvvvcvvsssees :
MCAA General Meeting Fresno Licensing Fax Number:............... 916/575-7290
AZAA General Megting .................... Phoenix. AZ Enforcement Fax Number:........... 916/575-7289
....OCAA General Meeting...... .Anaheim sxln;?)lilomeae """""""" WW‘EEE?;%S?/E;:
IEAA Charity Tree of Life Riverside PAGE errrvvvvvenes deaca.g
CONTACT THE CAA

California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
Jerry Lenander, Executive Director director@caaonline.org
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ﬁ Monitronics.

YOUR DEALER PROGRAM

You may be sitting on hidden cash.
Discover the bulk buy potential
of your in-house accounts.

Request a Free Portfolio Evaluation:
866.535.8578

Take advantage of an unprecedented bulk buy market.
You may be surprised at the value of your in-house account portfolio.

http://2.monidealerprogram.com/SNN | 866.535.8578
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MORE WAYS TO SHOP THAN EVER BEFORE!

P — \) ;;. )
||| \\ L B
BRANCH CALL

Thousands of products in 1-800-233-6261

stock every day!

ONLINE MOBILE

@ adiglobal.com/us Get the ADI app
for iPhone & Android

VISIT THE ADI LOCATION NEAREST YOU:
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