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We locate any cell
phone - no app
required

MPERS emergency
response anywhere in
the country - from any
MPERS device

Viehicle tracking with complete Protecting children
gec-fencing and crash detection anywhere they go

* From one user-friendly portal, frack virtually any GPS device

¢ L. monitoring center with over 35 years of experience

» National PSAP integration for emergency dispatch anywhere in the country
* The myTotalTrack.com portal can be placed on your company$ website

* Connect your own products or choose from our list of furnkey solutions

* Every customers existing cellphone becomes a potential source of RMR

Mobile Monitoring - the next huge RMR opportunity!

Get on track now at myTOTCI |Tr0 C k com
myTotalTrack.com "‘U%w
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LEGISLATIVE WATCH

California State Legislative Report
July 16, 2013 — August 12,2013

Current Status of Watched Bills

AB 56 - Bill would require the installation of CO alarms or detectors within educa-
tional occupancies under certain restrictions. Since the last report the bill has had a further
revision. No committee action has been taken and the bill still is holding on action by the
Senate Committee on Appropriations.

AB 462 -Bill as introduced would require that an automatic fire sprinkler system be
installed in Residential Care Facilities. Since the last report there has been no action.

AB 972 - The Bill as amended prior to the last report would require that certified
payroll records on projects that require a certified electrician to provide the electrician’s
state certification number below the individual’s name. Since the last report there has be no
action.

AB 1076 — Bill as amended would authorize panic buttons to be installed in educational
occupancies. Since the last report there has been no action.

AB 1140 - Bill would make changes to the Prevailing Wage Law. Since the last report
there has been no action.

AB 1236 - Bill would amend the requirements for licensed contractors organized as a
limited liability company (LLC). Since the last report this Bill has passed the full Senate
29 to 0. There was a number of abstentions. The Bill has now been enrolled and awaits
the Governor to either sign into law or veto. There is no organizations in opposition to this
Bill.

AB 1333 - This bill would require that any contract between a public entity and a
private entity that has a value of $250,000 (USD) or greater that has an evergreen clause
be reviewed by the public entity and be rescinded if it is found that the private entity is not
paying the prevailing wage for the work being performed. Since the last report there has
been not action.

AB 1336 - This bill would extend the statute of limitation for civil action for failure to
pay prevailing wages brought by specified joint labor-management committees from 180
days to 24 months after the wages were due. Since the last report there has been no action.

SB 556 - This bill provides that a public agency that contracts for labor or services with
a contractor is jointly and severally liable for any damages caused during or in connection
with the performance of work performed under the contract if certain circumstances exist
that cause a member of the public to believe that the contractor or his employee was an
agent for the public agency. Since the last report there has been no action.

Current Status of Watched Bills, continued on page 8

Soar with the eagles...

2013 CAA Winter Convention
and Tribute Dinner
San Francisco December 4-7, 2013

CAA CPA Charles Schwager will be presented with the
CAA George A. Weinstock Award at the CAA Tribute Dinner in San
Francisco on Friday, December 6, 2013.

For more information on the Tribute Dinner and
CAA Winter Convention, visit www.caaonline.org.
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ASSOCIATES CORNER

When Business Gets Slow!

Staying busy month after month is
clearly a challenge for most businesses.
However, using your time wisely during
those periods when you are experiencing
a slowdown in business is critical to the
future growth of your business. Simply
stated, the best way to strengthen your
business next month is to grow your oppor-
tunities this month. Waiting till next month
is too late. You need to jumpstart tomorrow
today. Here are a few ways to address these challenges.

Stay in touch with your existing customers. All too often sales-
people forget a cliché which is so important to business growth.
That cliché is “your best opportunity for new business is your
existing customer.” | am so disheartened to learn how many
salespeople do not have a plan to stay close to those who have
done business with them in the past. These are new business op-
portunities where you are already known. You have already been
through and passed their decision-making process. They are not
only your opportunity for new business but also your source for
quality referrals. Develop your plan to contact these customers
on a regular basis. Depending on your business, it might be once
a month, once a quarter or once every six months. Develop the
plan that will work best in your business. Create the plan and work
it. Pick up the phone and call them to reestablish and strengthen
your relationship. Yes, pick up the phone and call. E-mails and
other electronic communications are not personal enough. De-
pending on how many existing customers you have you may want
to set aside a few hours each week to get to all of them. You only
need a few minutes to thank them for their business, introduce
something new and ask for referrals. During a slow period make
more calls.

Accelerate your networking opportunities. There are many net-
working groups where you can talk to other business people and

By Harvey Eisenstadt

-'-5 :.-ni'-" TECHNOLOGY GROUP

an 150 9001:2000 certified corporation

| Full Line of CCTV / Alarm Cable up to CMP Rated |
RG59, RGE, Calf, 1872, 2212, 22/4, 2218 -

Full Line
IP Camera

Website: http:/fiwww.bolideco.com
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create new opportunities for yourself. There are local business
networks, professional networks, industry related associations
and networks and a myriad more | am sure you can locate in

your region of business opportunities. These groups are specifi-
cally created for business people to meet business people and
generate leads for new business opportunities. Join these groups,
attend their events and be prepared with your sixty second “eleva-
tor pitch” to immediately grab the attention of the other person.
Since you want to speak to as many other business people as
possible at each of these events, you want the other person to
instantly identify with the benefits and value of the product or ser-
vice you represent. Once they can identify where your business
can be helpful to them, the process of exchanging business refer-
ences begins. Even if that person is not a qualified prospect they
may know someone who is and will pass your contact information
on to them. Networking should not be viewed as a one-time exer-
cise employed only when you are experiencing a slow business
period. For networking to be effective you should be seen as often
as possible at these events. Add networking into your complete
marketing program.

In the first paragraph | talked about staying in touch and fol-
lowing up with your existing customers. Now let’s take a look at
following up leads. Here is another cliché to remember. “Leads
are the lifeline for a successful business.” Yes, without leads there
are no opportunities for appointments and ultimately sales. What
salespeople should remember about leads is “if someone has
contacted you they have already made the decision they want to
buy from you. It is your challenge to prove to them they made the
right decision.” So, why do so many salespeople never make that
second call to follow up on a lead? It's perplexing but it is a reality.
Some statistics have it as high as 80% of the leads never get a
second call. Well, now you are experiencing a slow period, so why
not dig out all those leads that were never effectively addressed

continued next page

David Rogers
Director of Sales, West
800.641.4282 x109
cell 417.860.7617
drogers@dmp.com

Audrey Pierson
Dealer Development Manager
N. California & Hawaii
800-641.4282 x452
Cell 417.827.2698
apierson@dmp.com

Matt Standiford
Dealer Development Manager
Southern California
800.641.4282 x570
cell 417.827.2664
mstandiford@dmp.com

Robert Putica
Dealer Development Manager
LA Basin
800-641.4282 x573
Cell 417.425.4293
rputica@dmp.com

- Ask us abhout our Cellular and Network Solutions -

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone 800-641-4282 < Fax 800-743-5724
www.dmp.com info@dmp.com
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and make that second and third call. Couple persistence with
politeness and benefits, and you will be surprised at how many
of those leads turn into quality appointments. Move yourself from
being one of the 80% to one of the 20% and watch your business
opportunities grow.

It is hard to find a business that does not experience a period
that can be referred to as a “slowdown” or “sales slump.” Howev-
er, the smart businessperson or salesperson does not spend their
time brooding over this slow sales time or finding excuses such as
“it's a weak market” or “there is no business to be had.” They ac-
celerate their effort to find new business opportunities and watch
their business grow. Be one of the smart people and go forth.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses over 45 years of successful sales and sales man-
agement experience and is a nationally recognized authority on relationship
building. Harvey can be reached at 818-701-7799 or harvey@hjesales.com

We have the capital! A

CapitalSource Security Lending Group

With deep industry expertise and approximately $800 million in

committed financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or facilitate acquisitions. Contact us today.

B3 CapitalSource

Will Schmidt » 314.259.4206
wschmidti@capitalsource.com
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“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

Go with the Best Since 1949

All of our custom manufactured products
are quality engineered For long term
Outdoor Durability.

e Very competative pricing.

* Knowledgeable, helpful and courteous
customer service staff.

e Dependable delivery.

Quality Beyond Compare

Yard Signs and Stakes

WARNING
SEcuRED BV
PROTECTIVE
ERVICES
INC.

530 East Jamie Avenue, La Habra, CA 90631
Call (800) 903-3385 or FAX (800) 556-5576

www.jcgury.com

We invite you to discover the difference personalized service makes here at GCS.

(800)230-1654 - www.gcsmonitoring.com
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NATIONAL MONITORING CENTER
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www.NMCecentral.com

877-353-3031

We’re Invested in Securing Your Investment.

Some may be content to just keep up with technology, but at NMC, we're not satisfied
unless we're the pioneers, For more than three decades our team of dec

experts have helped us become the nation's premier 3rd party monitoring company
intr ']ljt‘ir'lg the most sc ools ; ']I.].-.T:'_'g.'. In our indus ry

technology moves {

You've invested years of work and resources in your company and we understand your need
to protect those asse Wy innovations provide advanced access and instant updates

tO VOUT Custom unts — virtually anytime and anywhere.

Our job is 1o concentrate on the security of your business and iny

concentrate on your il BT




Examples of NMC’s Innovative Technologies and Practices:

» 2 fully-redundant central monitoring stations to provide
uninterrupted service throughout the United States,
including Hawaii

» UL2050 listing provides our dealers with opportunities
in the high security market

» Monthly Executive Summary Report — a valuable tool to
help alarm company executives better manage business,
including account growth, traffic and other relevant

business matters

o MASmobile — a smartphone application allowing dealers
to view system status summaries, events and much more

Lic# CAACO 5633 TX B13486 @ @ UL2050

= AlarmAccount.com enables end-users to view and/or
maintain their account information securely

s MASweb — 24-hour access to dealer accounts through
the web including wireless access

s Remote Video Monitoring utilizing MASvideo and
SureView

» Dedicated Data Conversions team for incredibly easy
new dealer transition

Call us today to find out how vou can have the nicest, most
professional team in the business representing you with
your customers,



LEGISLATIVE

*PAC ALERT*

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the CAA
governmental relations program. In past years, CAA has raised over $30,000
in its PAC to contribute to business-minded legislators. We want to establish
this funding level as a goal for 2012 and encourage CAA members to contribute

what they can to reach this goal.

As a reminder, PACs allow citizens with a common interest to join together
to participate in the political process. Members of an industry association
or employees of a company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in which their business can
succeed. By donating to the company or association’s PAC fund, employees or
members help ensure that legislators will be elected who are interested in and

responsive to the concerns of the company or industry.

CAA PACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local,
state and national level. In addition to the hundreds
of hours of volunteer service from our members, we
have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to: CAA PAC
Mail to: CAA PAC, c/o Richard Eichman, CPA

1127 11th Street, #300, , Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax
deductible. IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD: To make donation with your
VISA/MasterCard call the CAA office at 800/437-7658.

B THANKS TO OUR CAA PAC FUND DONORS I

Current Status of Watched Bills, continued from page 3

United States Congress:

No changes on the Bills reported at the last meeting. The Con-
gress is in summer recess.

Safe Building Code Incentive Act (SBCIA) — Would provide
financial incentives for states to adopt and enforce building codes.
This Bill would provide qualifying states with an additional four (4)
percent of Stafford Act grant funding available for post-disaster as-
sistance if builders and contractors use nationally recognized model
building codes. Specifically, states would need to adopt and enforce
the International Residential Code (IRC) from the two most recent
editions. This Bill is supported by the International Association of
Fire Chiefs (IAFC) and the California State Fire Marshal has brought
it to the attention of the Northern and Southern California Fire Pre-
vention Officers Associations.

Electronic Life Safety and Security Systems Federal Background
Check Act of 2013 — No change in the status of this bill since my last
report. This is the Bill that the ESA is the principal sponsor of.

Online Communication and Geolocation Protection Act (H.R.
983) — This Bill has been authored by Rep. Zoe Lofgren (CA-19).
This legislation would prohibit the interception, disclosure and use

of geolocation information by the government except under specified
exceptions. This Bill would also prohibit the disclosure of geoloca-
tion information to the government by an entity providing services
unless one of these exceptions apply. The exceptions include con-
ducting foreign intelligence surveillance, consent has been obtained
from the individual, the information is already in the public domain,
emergency assistance or a warrant has been obtained. Since various
alarm companies provide asset tracking services and PERS that may
involve location information, and this location may be disclosed to
public safety (governmental) entities, this Bill may require watching.
Fire Sprinkler Incentive Act of 2013 (FSIA) — This Bill would
encourage commercial building owners to invest in life saving fire
safety upgrades. Would provide tax incentives for building owners
to install fire sprinkler retrofits. A version of this Bill has been in the
Congress since 2003. The Bill however has no provisions for the
installation of an automatic fire alarm system. The Bill is being sup-
ported by the National Fire Sprinkler Association (NFSA), American
Fire Sprinkler Association (AFSA), National Fire Protection Asso-
ciation (NFPA) and the Congressional Fire Services Institute (CFSI).
The alarm industry needs to push for a balance approach to fire
protection, detection and suppression.

Alarm installers are you moving your
customers from 800 Dial-Up to IP?

|nlrudm'mg the only secure IP address forwarding service made just for the alarm industry. Get
oll the features you enjoyed with 800 Dial-up such os number ownership and on demand
forwarding. Let Keep Your IP give you the peace of mind of knowing that as your business
grows and merges info the new Internet IP based world, you will be able to direct that growth as

you desire. a
WWW.KEEPYOURIP.com KEERYOUR
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Connectivity tailored to your needs.
Rapid Response gets you
information, support and
'~ solutions immediately!

RapidWeb3k™, our online service,
provides access to your account
database via any Internet-capable
device for essential connectivity in the
office or in the field.

RapidLink3k™ an S&L database residing
on your computer and linked to our
Monitoring Center, delivers instant access,
up-to-date activity information,
full-featured account management

and reporting.

Auto-Notification, Answering and
Tech Center Services tfransmit detailed
activity reports by SMS, email and fax,
connect you and your subscribers, and
expedite onsite testing.

' , VPN Connectivity provides real-time
account access allowing you to view
activity as the operator processes
incidents.

It’s here foday!
800. 558.7767

www.rrms.com

AL: 440 AR E 20040004

CA: ACD 5458 FL: EF0000964

IL: 127-001248 OK: 648 OR: 0183 Rl: 5875
TH: B34 TX: BO9590 TX Fire: ACR-2020 VA: 11-2850
Muotorola, Biackberry, HTC, Verzon and Sprint are regisierad rademarks of thair respeciive compamies




ASSOCIATES NEWS

VOLUTONE DISTRIBUTOR INC. opened the doors to their
7th location this week. The new self-shop location opened in the
Irvine area and is fully operational. Volutone is rapidly expanding in
Southern California due to the custom integration channel showing
steady growth and the expanded product lines that have been secured
in 2013. Volutone President Trevor Hansen says that “Volutone is
already a leader in A/V distribution, it’s the addition of verticals such
as Intrusion, Surveillance, Networking and Commercial A/V technol-
ogy that really sets us apart from the pack . Our self shop model for
our new locations and dedicated training rooms offer expanded cus-
tomer choices while extending our superior customer service”. The
Official grand opening set for October 29, 2013. For more informa-
tion, visit www.volutone.com.

SENTRYNET announced that SentryCon 2014 will be held in
Tunica Mississippi at Harrah’s, April 22-24, 2014. The event will
have its kickoff on the 22nd at the Hollywood Café. “This years
theme, “Find Your Rhythm,” speaks not only to the location of this
year’s event, but also the class subjects to be offered” notes Peggy
Marie Page, Event Planner for SentryNet. “We aim to help indepen-
dent dealers find their place in this changing economy and industry.”
A tradeshow will be held on the 23rd followed by a very exciting live
performance that is sure to entertain everyone. For more information,
visit www.sentrycon.us.

SILENT KNIGHT BY HONEYWELL introduced a new detec-
tor, created to sense both fire and carbon monoxide and eliminate
the common use of multiple devices for cost-savings. The Farenhyt
IDP-FIRE-CO detector’s four different sensing elements increase the
unit’s sensitivity, while minimizing nuisance alarms. The marriage
of fire and CO detection into one device eliminates the traditional

PIFIS

CERTIFIED PUBLIC ACCOUNTANTS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

Custom Insurance
for the Alarm and
Communication Industry

MICHAEL J. KELLY lic. # 0582597

Owner, Agent & Broker
Custom Program - Founder  ¢niq gﬁuﬁ!ﬂﬁ%ﬁ

“1P/VOIP alarm
Network INSURANCE”

Insurance Agency

ALARM
GUARD
800-329-5355 Web: hiip://www.alarmchannel.com/
Fox 805-569-8864 emall: Tac@alarmchannel.com
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installation of separate fire and CO detectors, notification devices,

a monitor module and all the necessary junction boxes. This reduc-
tion in materials leads to reductions in labor and overall cost. This
multi-criteria detector comprises four separate sensors that look for
smoke, CO, light/flame and heat to quickly identify and verify a true
fire event. Per NFPA 72: National Fire Alarm & Signaling Code,

the tones sent to alert for fire versus CO must sound different. The
B200S sounder base offers four options of alerts, which can be easily
programmed through the Farenhyt fire alarm system’s control panel.
For more information, visit www.farenhyt.com.

One of the northeast’s largest warchouse and distribution centers
turned to FIRE-LITE ALARMS BY HONEYWELL to manage
a new fire protection system for the 450,000-square-foot facility,
owned by A. Duie Pyle. “We were replacing an old system that had
outlived its useful life,” explained David Korash, maintenance super-
visor at the Westfield, Mass., warchouse complex. “We were looking
to replace it with a system that would serve us for many years to
come and be trouble-free and reliable, and not be tied to one vendor
for monitoring.” A variety of high-intensity strobes from System
Sensor were installed on all ceilings and several walls. To ensure
proper coverage, Alarm New England installed stacks of strobes,
placing some 8 to 10 feet off the ground, and then another series of
strobes 18 to 20 feet off the ground. To support the large number
of strobes and long wire runs, the integrator installed six Fire-Lite
Alarms remote power supplies throughout the complex. The whole
building is fully covered by sprinklers, with its new fire alarm system
monitoring water flow at each riser and at an adjacent pump house
dedicated to the sprinkler system. For more information, visit www.
firelite.com.

FIRE-LITE ALARMS BY HONEYWELL announced a new
iPad® App and video, designed to demonstrate the Emergency Com-
mand Center’s (ECC) multitude of mass notification capabilities and
layout configurations. Both the App and video can serve as sales
tools for installers, as well as an invaluable training kit for end users.
The “Fire-Lite ECC” App can be downloaded through the Apple®
iTunes Store®. The application offers an interactive model of the
ECC primary operator console’s keypad interface. The ECC mass
notification system integrates with virtually any brand of fire alarm
system. “The video is a good, fast-paced intro to the ECC system,”
says Elizabeth Richards, marcomm manager, Fire-Lite Alarms. “The
App started out as a replacement for the heavy demo kits our sales
people used to carry around. Once we started developing it, we
found there were so many more functions we could roll into it for
the benefit of integrators and end users.” For more information, visit
www.firelite-ecc.com.
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ASSOCIATES NEWS

NOTIFIER BY HONEYWELL introduced the First Command
emergency communication system (ECS), designed to seamlessly
interface with virtually any commercial fire alarm to provide a
system for broadcasting live and pre-recorded general messages and
emergency alerts. By leveraging the code-required intelligible,
survivable, fully-supervised qualities of new and existing fire alarm
systems, First Command
offers small, standalone
facilities an ECS that is
both economical and
highly-reliable. “The
demand for a suitable
ECS for smaller buildings
like churches and offices
and theatres is steadily rising,” states Marissa Guillen, Marketing
Communications Manager, Notifier. “Our goal was to make a flexible
system that people could depend on and easily understand how to
operate just by looking at it.” First Command’s scalable design
allows the system to be tailored to fit the needs of a single building,
with ample capacity for future expansions. Every First Command
system can support a combination of up to eight remote control
panels and microphone consoles, which can be installed at easy
access points throughout a facility. For more information, visit
www.notifier.com.

WI-EX announced the company is changing its name to
ZBOOST as part of its ongoing commitment to superior customer
service. The name change along with the new website will help con-
sumers more easily find the award winning line of zZBoost products.
The change is part of zBoost’s goal to provide easy-to-use cell phone
signal booster kits that put an end to dropped calls, choppy voice and
slow data. “As with many brands that are different from the parent
name, our customers already refer to us as zBoost. zBoost has always
provided a high impact of search queries for Wi-Ex.com and with
zBoost as our name, it will be easier for consumers to find us on their
phones, online or in retail stores,” said Karen Reynolds, president of
zBoost. “With the increased reliance on mobile devices, consumers
are more aware of the challenges of a poor cell phone signal. We see
an increase in the need for cell phone signal boosters and in turn, an
increase in searching for our company, because of the growing reli-
ance on smartphones and tablets.” The complete zZBoost product line
consists of signal boosting technology for the home, office, commer-
cial buildings, car and travel. Units come kit complete with an easy
set-up solution. All zBoost products protect the carrier network using
patented technology.

ASCENT CAPITAL GROUP INC. announced its primary
operating subsidiary, Monitronics International, Inc., has completed
the previously announced acquisition of Security Networks, LLC for
total cash consideration of $482.9 million (after giving effect to cer-
tain closing adjustments) plus 253,333 newly issued shares of Ascent
Series A common stock. The cash portion of the Security Networks
purchase price was funded by cash on hand at Ascent and new debt
consisting of $103.5 million of Convertible Notes issued by Ascent,
$175.0 million of New Senior Notes issued by Monitronics and an
Incremental Term Loan of $225.0 million issued under Monitronics’
existing Credit Facility.

ELPAS, part of the Security Products business unit of Tyco
announced the availability of its new, innovative Low Profile Asset
Tag designed for security professionals who need to enhance laptop
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security when physical locking options are not feasible. The Low
Profile Asset Tag unifies traditional Electronic Article Surveillance
(EAS) with real-time active location-based tracking systems (RTLS)
to help guard against any unauthorized transfers of high-value mo-
bile IT assets such as handheld devices and laptop computers. The
Low Profile Tag is designed to trigger tamper detection alarms, asset
removal warnings, and entrance and exit notifications. “Throughout
the world there is an increase in theft of mobile IT assets. The Elpas
Low Profile Asset Tag links users to assets and designated building
areas without the need for additional software on the mobile asset,”
said Michael Wasserstein, General Manager of Elpas. The Elpas Low
Profile Asset Tag is part of Elpas’ growing portfolio of application
specific Active RFID Tags. Facilities can leverage one scalable loca-
tion tracking system and infrastructure for asset management, staff
protection, as well as infant abduction protection. Elpas location-
based tracking solutions provide safety, security and visibility
throughout any facility to help reduce costs and increase ROI.

ONVIF announced the Release Candidate for Profile G, the
specification designed to store, search, retrieve and playback media
on devices or clients that support recording capabilities and on-board
storage. As with Profile S, Profile G now brings video playback into
the Profile concept. Having global interface specifications, with
specific functionalities easily identified by Profiles, makes it easier
for end users, integrators, consultants and manufacturers to har-
ness the opportunities offered by network video technology. “The
introduction of Profile G will complete the circuit between live video
and the other half of the equation, which is video storage,” said
Steven Dillingham, Chairman of ONVIF’s Profile G Working Group
and Software Engineer for Vidsys. “This further refines the level of
interoperability among ONVIF-conformant products,” he added. For
more information, visit www.onvif.org.

BOSCH SECURITY SYSTEMS, INC. has made web search-
ing easier for customers. The Bosch website has been completely
redesigned and now offers easier navigation to the product, solution,
and technical information that customers require. The new Bosch
site features resources to support customers as they create, support
and maintain top quality security installations. These include online
tools for system design, product selection and configuration, as well
as technical articles and video tutorials, web-based training, verti-
cal market solution examples and much more. “We have combined
direct feedback from our customers and the experience and knowl-
edge of our web development and product expert teams to create an

Associates News, continued on page 12

= Visonic:

For a secure way of life

Toll Free 800-223-0020
Fax 860-242-8094
Website wWwWw.visanic.com
Email info.us@visonic.com

For Sakes Assistance Contact Pro Sales Reps
BTT-TT6-T377 W, prosalesseps com
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ASSOCIATES NEWS, continued

online resource that provides more value to the industry,” said Daniel
Gundlach, Vice President of Marketing — Americas, Bosch Security
Systems, Inc. “The website delivers faster access to the technical and
educational information that can help security dealers, integrators,
distributors and consultants in their efforts to win new opportunities
and achieve business growth.” For more information, visit www.
boschsecurity.us

NAPCO SECURITY is a member of ZWave Alliance with its
iBridge line of Interactive Remote Services. NAPCO iBridge™
Online Remote Services Product is a slimline, android-based Tablet
Computer, internet-enabled and uses 802.11 WiF1i, and will put
security and more at the fingertips of security accounts. iBridge will
provide them with the ability to interact and control their Napco
security system, view live video cameras and recordings, control
thermostats and lighting, all from one easy-to-use tablet/touchscreen.
Z-Wave unifies all your home electronics into an integrated wire-
less network, with no complicated programming and no new cables
to run. Any Z-Wave enabled device can be effortlessly added to this
network, and many non-Z-Wave devices can be made compatible by
simply plugging them into a Z-Wave accessory module. In sec-
onds, your device gets joined to the network and can communicate
wirelessly with other Z-Wave modules and controllers. For more
information, visit www.napcosecurity.com.

JMG SECURITY SYSTEMS announced the hiring of Mark
Milkovich as Director of Marketing. Milkovich joins JMG Security
Systems from GMR Marketing, where he served as Senior Manager
of Sports and entertainment Marketing working on the MillerCoors
account. He brings with him years of experience in brand marketing,
strategic thinking, media planning, sports/entertainment marketing,
digital marketing, and partnerships. Prior to working on the Miller-
Coors account, he served as Account Manager Sports Marketing,
assisting in the successful launch of the
Microsoft Xbox. In his role at IMG
Security Systems, Milkovich will bring
his extensive marketing experience to
JMG’s marketing and sales teams to
further strengthen JMG’s 360 degree
approach to brand marketing. “Mark
brings energy, understanding, and
creativity to our business, and we are
thrilled to have him join the JMG team,”
says JMG Founder and CEO Ken Jacobs. “Mark is a very talented
executive with the ability to understand the entire marketing mix.
Mark’s hire is a confirmation of IMG’s commitment to growing the
JMG brand in the security systems market, which continues to grow
at record levels.”

The Fire Museum of Maryland is now protected by a new
GAMEWELL-FCI E3 Series® fire alarm and emergency commu-
nication system. The Fire Museum of Maryland holds the world’s
third-largest collection of fire industry-related artifacts, including
antique fire apparatus, fire-fighting equipment, fire alarm systems
and an archive of more than 10,000 images and documents. While
focusing its attention on future expansions to accommodate a new
visitor center, office space and larger archives room, the museum
was severely hampered by a failing fire alarm system, offering
limited protection. For more information, visit www.gamewell-fci.
com or visit the Fire Museum of Maryland website at www.firemu-
seummd.org.
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Maxxess announced the appointment of Jeff Wood as Regional
Sales Manager for the Northeast Region. Wood will be responsible
for Maxxess’ sales in a thirteen state area. Prior to joining Maxxess,
Wood was Director of Business Development at Kratos Defense
and Security Solutions where he focused on Strategic Accounts &
National Transportation Security projects. Before Kratos, he spent
15 years as the Senior Regional Manager for Lenel Systems Interna-
tional, driving the single most profitable region and developing some
of their largest accounts including The World Trade Center Recon-
struction Project and The Port Authority of New York & New Jersey.
Wood is also US Navy Veteran. Nancy Islas, Maxxess President,
said “With almost 30 years of experience in selling and specifying
security systems, Jeff is well known and respected throughout the
security industry. He has established relationships with key partners,
consultants and end users and he has a deep understanding of cus-
tomer needs. Jeff will not only help drive revenues in the Northeast,
he will be a valuable member of our management team. We intend to
utilize his experience to grow the organization.”

UNITED CENTRAL CONTROL, INC. has chosen the Gen-
eral Manager of Central Station Operations at CVS, James Beaty to
head its business development initiatives. UCC selected Beaty as
part of its efforts to continue developing the products and services
electronic security dealers seek. “James is a natural idea man with a
proven track record. He makes a great addition to the UCC Team,”
said Teresa Gonzalez, President of UCC. ”We are excited to have
James aboard,” said UCC’s Mark Matlock, Senior Vice President
of Marketing and Sales. “It’s always good to see the world through
a different lens, especially with the dramatic changes in the alarm
industry right now. James will bring a fresh new perspective. ”
Beaty comes to UCC with 30-plus years in the electronic security
industry, including 20 years managing and developing proprietary
alarm programs with UL central stations for two major retailers. He
successfully developed proprietary programs to meet specific retail
loss prevention initiatives, including specific initiatives designed to
combat Organized Retail Crime. He is also a founding member of
the Proprietary Council for the CSAA.

The BOSCH GROUP has recognized 18 of the company’s top
inventors throughout history. William DiPoala, Principal Develop-
ment Engineer of Sensors for Bosch Security Systems is included
in this prestigious group of individuals alongside Robert Bosch and
the inventor of the high-voltage magneto ignition system. DiPoala’s
inventions have earned him 24 patents in the U.S. “With more than
nine percent of sales invested in research and development, Bosch
has a very strong foundation for innovation,” said Falk Hermann,
Vice President of Intrusion Systems Business Unit, Bosch Security
Systems. “Bosch products are truly ‘Invented for life” and William’s
work has helped to improve security for home and business owners
worldwide while decreasing false alarms, a major benefit for our
customers and a significant step forward for our industry.” Bosch
detectors feature a variety of innovative technologies to deliver ex-
cellent catch performance while virtually eliminating false alarms.

AES CORPORATION announced that Marcos Lozano has
added responsibility as Regional Sales Manager for the states of
Texas and Oklahoma. Based out of the company’s regional office
near Houston, Marcos will serve existing customers and develop new
business within the region. Marcos has more than 12 years of experi-
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ence in the security and fire alarm industry. According to Tom Kenty,
General Manager for AES-IntelliNet, “Marcos has the personality
and enthusiastic customer-driven attitude we need to best serve our
Texas and Oklahoma market. I am confident he is an ideal match

for this position and this will be evident in his relationships with our
customers. We are very pleased that Marcos has taken on this added
responsibility.” For more information, visit www.aes-intellinet.com.

MONITRONICS INTERNATIONAL, INC. is the recipient of
the Consumers’ Choice Award for excellence in business and cus-
tomer service among Dallas-Fort Worth headquartered alarm system
companies. Monitronics is recognized in the categories of Home
Alarm Security Systems and Business Security Alarm Systems.
“This is once again a great honor for Monitronics to be recognized
by our valued customers,” said Rob Washington, Monitronics’ Vice
President of Customer Care. “We have an obligation to protect nearly
one million customers 24 hours a day with best-in-class monitoring
and excellent customer service. Our goal is to earn this award each
year by continuing to earn their trust.” Monitronics offers monitored
home and business security system services in the U.S., Canada
and Puerto Rico. Based in Dallas, Monitronics’ Customer Care
center provides technical and billing support and equipment operat-
ing assistance. Its award-winning Alarm Response Center provides
round-the-clock monitoring with Five Diamond Certification from
the Central Alarm Association (CSAA).

MAXXESS SYSTEMS installed eFusion security systems that
provide integration to KONE Access control interface. In conven-
tional access control elevator systems, there is a card reader in the
car or near the car and the passenger presents a card containing
his or her floor access permissions. The security system limits the
access to the floors that the passenger can reach. KONE provides a
destination-based dispatch solution. The Maxxess system verifies
the cardholder has access permission to that floor and then directs
the user to the elevator car that will provide the cardholder with the
shortest travel time to that floor. Nancy Islas, President of Maxxess,
stated that “we have installed the KONE Access control system at
the Samrya Twin Towers in Qatar. We are very excited to be able to
offer our customers better security, faster elevator travel and reduced
energy costs with our eFusion solutions.” Islas continued, “This is
another example of how Maxxess is providing our customers with
industry-leading innovative systems that improve user satisfaction
and save them money. For more information, visit www.maxxess-
systems.com.

The ESX Award Winning 7800 Graphic Touchscreen gives
your customers a new and better way to control their DMP security
system. With the latest software updates, the keypad does even more.
It is now their gateway to a variety of home automation and control
features. “Touchscreens are everywhere,” said Vice President of
Sales, Mark NeSmith. “Customers will appreciate the functionality
of an interactive keypad screen that offers simple one touch Z-Wave
control, along with added benefits of combining arming/disarming
functions with Z-Wave devices. For more information, visit www.
dmp.com.

POTTER ELECTRIC SIGNAL COMPANY, LLC of St. Louis,
Missouri USA, announced the PFC-6006 Sprinkler Monitoring
Panel. The PFC-6006 is the solution to the industry need for a fire
alarm panel created specifically to handle flow, pressure, and tamper
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switch notifications. Jeff Hendrickson, V.P. of Product Management
for the Fire/Security division of Potter said “Panels designed for
sprinkler monitoring applications are
virtually nonexistent. DACT only dialers
are severely limited and a traditional fire
alarm panel with a DACT is overkill and
costly. Potter’s new Sprinkler Monitoring
Panel is ideally suited to monitor a fire
sprinkler system.” The Potter PFC-6006
also meets the new requirements of NFPA
72 2013 which calls for systems monitored
with phone lines to be backed up by an
alternate means of communication. In
addition to communicating over IP right out
of the box, the PFC-6006 can also send emails with status updates or
to download configuration files. Email can also drive service and
revenue with reminders that an inspection or test is due.

Renee Mallonee, dealer marketing manager at MONITRONICS
INTERNATIONAL, has been named to Security Systems News’
“20 under 40” Class of 2013. The seventh annual Security Systems
News “20 under 40” recognizes talented young people who stand out
in the security industry. Winners are chosen for demonstrating hard
work, ambition, creativity and leadership — qualities Mallonee values
as she leads Monitronics’ dealer marketing division. “It’s a great
honor to represent Monitronics on such a
distinguished list of industry profession-
als,” Mallonee said. “We strive as a team
to resonate with our dealer audience
through relatable and consistent messag-
ing. Recognition like this reassures us that
what we’re doing is working.” Mallonee
successfully manages brand strategy and
execution across diversified marketing
mediums which include print and web
media, multifaceted and tiered direct
marketing campaigns, press releases, video production, national
tradeshows and events. She has directed the dealer brand’s social
strategy through multiple avenues including its blog, Facebook and
Twitter accounts. For more information, visit www.monitronics.com.

TRI-ED is pleased to continue its comprehensive Technology
Roadshow training program throughout 2013. Dealers and integra-
tors will want to mark their calendars for the Tri-Ed Roadshow
coming to Dallas on Thursday, September 12. This free one-day
event will be held at the Dallas Addison. The Roadshow kicks off at
8 a.m. with registration and breakfast, followed by a variety of train-
ing classes and a tabletop Expo. The Expo Hall will be open from 11
a.m. to 3:30 p.m. The schedule permits participants the flexibility of
attending trainings or networking with manufacturers. “These one
day events are instrumental in educating our dealers on the rapidly
changing technologies taking place in our industry, particularly
within the IP video arena,” says Pat Comunale, Tri-Ed President and
CEO. For more information, please visit www.tri-ed.com.
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Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

THIF. NIEHM I

e

Irene Matson and THE MIRROR wanted to wish Mike
Matson of Matson Alarm a very Happy Birthday!

Jeanne Michel of Valley Alarm
takes a photo with her digital
version of THE MIRROR at Dodger
Stadium.

Tim Leblanc of Tristar Monitoring, CAA President
Bob Michel and Debbie Padilla of Tristar

I Monitoring at the GLASAA Dinner Cruise in Marina
AT LN del Rey, CA.

Jay Levy of Hochiki America Corporation and

Ivy Moon of SDI Fire with THE MIRROR at

the GLASAA Dinner Cruise.

Members of the CAA took advantage of the
7th inning stretch for a photo op with THE
MIRROR at the Angels game in Anaheim.

Members of the California Alarm Association made
sure THE MIRROR was present at the NMIC Suite at
Angel Stadium.
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Yinera Technology Meets Integrity
(GMS

General Monitoring Services, Inc.

If Your Panel Can Send It.
We Can Monitor It.

Extensive AES Network
Alarmnet

C24 Interactive / GSM
Telguard

PERS Medical
Two-Way Audio
Internet Monitoring
Elevator Monitoring
Area Of Refuge

Interpreter Services - Over 180 Languages
Dedicated IPs

Dedicated Toll Free Numbers

Dealer Customized Voicemail & Call Answering
24/7 Remote Account Access Management
Tablet, Pad, & Smart Phone Apps

UPS Powered Central with Redundant Generators

“Our mission is to provide peace of mind with professionalism and integrity,
while delivering excellent customer service, to build trust and to ensure
safety to the community.”

. 800-839-7212 Ok AC
» o Central Station ACO # 5198 75
CrAt— v 2 B 9 www.GMScentral.com [E]AH



Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

Steve Brackett from

ADI, John Kaloper from
DSC and Dan Van Hart
of the CAA office using
THE MIRROR as a life
preserver on the GLASAA
Harbor cruise.

THE MIRROR with CSAA Past Presidents

Dave Michel of Valley
Alarm in Juneau AK
with THE MIRROR.

THE MIRROR made its way to City Hall in Juneau AK
with the help of Dave Michel of Valley Alarm.

Salmon dinner for two in Alaska’s first city
Ketchikan with Dave Michel of Valley Alarm
and THE MIRROR.

Avid freight train rider Dave Michel of
Valley Alarm scales a boxcar with THE
MIRROR in Skagway, AK.

A venti drip for Dave Michel and A tall dark
roast for THE MIRROR at Pike Place home of
Starbucks.

Dave Michel from Valley
alarm brought the sun-
shine and THE MIRROR to
Seattle.

THE MIRROR PAGE 16 SEPTEMBER 2013



George and Linda Weinstock try to keep warm
and cozy with THE MIRROR in the Arctic. Brrr!

1

Group of lovely ladies at Bob Bonifas’ place on Powers Lake. They took THE MIRROR out for a
spin on one of Ed Bonifas’ planes! From left: Kathy Carter, Rhoda Bitton, Janice Christiansen,

Vita Lowitt, Stacey Sevinor, Michel Fiore, Kathrin LaFontaine, Laurie Wulforst.

THE MIRROR was in Belfast Northern Ireland with Harvey Eisen-
stadt and his family at his son Jay’s wedding to Stefanie. Here is the
Eisenstadt clan from left to right: Grandson Christopher, Harvey,
sons Jay, Paul and Steve; getting ready for the ceremony.

Jon Sargent of Tyco and his wife Christine take THE
MIRROR out to the beautiful island of Hawaii. ALOHA!

THE MIRROR
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Bert Ross of CMS and =%
Les Gold of Mitchell,
Silberberg & Knupp
LLP take THE MIR-
ROR along on the
GLASAA Harbor
Cruise in Marina del

Rey.

CE

HEMRY D. LAIK
Director, Strategic Accounts
Direct: 678 264 2028

Cell: 678 234 961

Fax: 678 945 7758

Email: haiki@telular.com

MATTHEW BRANDON
Sales Representative

Pacific Coast Region

Direct: 678 909 4608

Fax: 678 945 7758

Emall: mbrandon@telular.com

TELGUARD HEADQUARTERS
3225 Cumberland Blvd SE + Suite 300
Atlanta, GA 30338

Phone: 800 229 2326; Option 5

Fax: 678 945 7758
www.Telguard.com
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GLASAA

Greater Los Angeles Security Alarm Association

By David Michel, President
GLASAA MEETINGS 2013

0 Oct. 3.....

¢ Dec. 10

Get Electrified
With Access Hardware Supply and ASSA ABLOY

....... GLASAA Golf Tournament..........ccsurereenenee. MOOFpark
....... GLASAA Holiday Party/Elections ................ Los Angeles

New members are always welcome at GLASAA.
Every company in our industry should really think about
coming to our meetings. We always have great people
and informative topics. This is a fantastic opportunity to
mingle with your peers and industry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the
extremely important work of the CAA and ESA.
GLASAA Meetings and Events

Lili Hadsell, Chief of Police, of Baldwin Park sent out
a letter expressing his desire to temporarily suspend a
provision of the Baldwin Park Municipal Code related
to alarm systems. The purpose of this suspension is
to allow the city to evaluate the False Alarm Ordinance
and the False Alarm Reduction Program. For more in-
formation, call City of Baldwin Park PD at 626-960-4011.

Please visit our website at www.glasaa.org

Contact GLASAA at 888-826-9149 or through the
web at www.glasaa.org if you would like to contribute
by serving on a committee.

David Michel
dmichel@valleyalarm.com
GLASAA President

HiTower®
Frame Actuator
Controlled Lockset
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touch of brilliance
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Bring more homes to life with Tuxedo Touch™ and
Honeywell Total Connect™ Remote Services

Bold. Brilliant. Beautiful. When it comes to home control for everyone,
Honeywell's Tuxedo Touch is anything but basic. The state-of-the-art home
controller provides you with an affordable way to offer your customers control
of their security system, cameras and Z-Wave® enabled thermostats, lights,
locks and shades all from one magnificent, 7" graphic touchscreen. They can
also perform these functions wherever they are with Honeywell Total Connect
Remote Services—an excellent way to earn more RMR on every installation.
A built-in web server lets your customers control their systems anywhere in
their homes on smartphones, tablets, web-enabled TVs or any compatible
wirgless mobile device without an app.

For a fraction of the price of other solutions, Honeywell's Tuxedo Touch
lets you make their homes more enjoyable and your business more
profitable than ever before. What could be more brilliant than that?

Honeywell

MAXIMUM

For more information, please call 1-800-467-5875 or visit www.tuxedotouchtoolkit.com
2013 WINNER Tuxedo Touch is available in both hardwired and Wi-Fi® versions.
£ 2013 Honeywell International Inc, All ights reserved,
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SILICON VALLEY ALARM ASSOCIATION

InLanD EMPIRE
ALarm AssociaTiON

SVAA MEETINGS
Please join us for the October SVAA General meeting:
0 October 16... SVAA Meeting .......cccoururenenes Santa Clara

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638
El Camino Real, Santa Clara, CA 95050. Please RSVP to info@

caaonline.org or call the CAA office at 800-437-7658, Ext. 3.
SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. It is so important to get
involved with your local associations more than ever and to keep
up to date on all the new information.

Permanent; Temporary & Emergency

Security Services
Anywhere in 4 hours or less Guaranteed!

® Alarm Response ® Investigative Services

= Fire Watch Officers u Patrol Services

® Security Officers ® Off Duty Law Enforcement Officers
{Armed & Unarmed] [Active & Ratired]

Our Licensed and Insured Vieteran Industry Security Providers are Available 24/7, 365
Call Today Toll Free: B66-980-6565

PPO 12810

& QORTEX

The Quality Products People

Dana Scroggins

Southwest Regional Sales Manager
Tel: (800) 966-7839 ext. 124

Cell: (951) 249-5414
dscroggins@optexamerica com

Richard Ramos

Northwest Regional Sales Manager
Tel: (800) 966-7839 ext.147

Cell: (909) 560-7969

ramos @optexamerica.com

Corporate Headquarters
13661 Benson Ave., Bldg. C
Chino, CA91710 USA

Tel: (800)966-7839

Fax: (909) 628-5560
www.oplexamerica.com

THE MIRROR PAGE 20

CAA LOCAL ASSOCIATIONS

By Holley Hunt, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

IEAA will be holding their next meeting on Thursday, September
19, 2013 at the Old Spaghetti Factory in Riverside. The meeting
will start at noon and end around 2 p.m. The special guest speaker
will be Lilianne Chaumont of Chaumont Law Inc. To RSVP for this
event, email info@inlandempireasociation.org or call Sylvia Jimenez
at 800-559-9060.

IEAA Meetings
0 Sept. 19........ IEAA Meeting Riverside
0 Nov. 14......... IEAA Meeting Riverside

Please feel free to contact Sylvia Jimenez of the IEAA for upcom-
ing details at 951-264-5664.

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member, or have any suggestions on

ways to increase our membership, please us a call at 800-559-9060.

Monday, September 23, 2013

ASIS

Proceeds benefit the ASIS Foundation and
its mission to advance the security profession.
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GreaTer VALLEY

ALarm AssociaTiON

By Dana Buck, President

GVAA Meetings

Our meetings are held inside the restaurant at the Clarion Inn
and Suites (4219 E. Waterloo Rd ~ Stockton, Ca) @ Highway 99 &
Waterloo Rd (Hwy 88) and they will start at noon. GVAA meetings are
held on the second Thursday of every third month (once a quarter) at
the above location. Please contact Dana Buck at 209-369-7749 or by
email at danab@alamoalarm.com for more information.
0 October 17 .. General Meeting ........ccceueenns Stockton

Think Signs.
Think Maxwell.

Helping security professionals build their business

since | 377 with personalized service and high
qualicy products ., all at competitive prices

Pl A 3 WA R LT

wdarilding a better stgm
MAMWELL SIGM & DECAL DIVISION

800-472-7336
signs(@maxwellmig.com

www.maxwellmig.com

o W [E==
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East Bay
Ararm AssociaTioN

EAST BAY ALARM ASSOCIATION

By Mike Salk, President

EBAA MEETINGS

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.
0 Nov.12........... Holiday Party/Election.......... Richmond, CA

Mike Salk
EBAA President

We lower your cost and
yOU grow your business.

mpe[e

CENTRAL STATION

As a full-ser

Advertise in THE MIRROR.

Reach a qualfiied, interested

audience. Call the CAA office
for rates and details.

800-437-7658

www.CAAonline.org
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Universal Video Monitoring Software
Unlimited Control, One Product, One Solution
The Most Advanced Way to Monitor Video

Video & Mln‘n Monitoring Centers: Matrix Universal Video (MUV)
( y video and audio monitoring r.||=|'rh arm th

1-800-786-3423 | International 989-891-2800
www.dicecorp.com
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CAA LOCAL ASSOCIATIONS

MID-CAL
Alarmn
[ |
*® Mip CaL Atarm AssociaTion

For more information, contact Mike Matson, Matson Alarm at
559-438-8000
Save the Date! November 4, 2013

Join the Mid Cal Alarm Association at the Inaugural Mid-Cal Golf
Tournament. Golf will be played at the Fort Washington Country Club
in Fresno, CA.
MID CAL MEETINGS
¢ Nov. 4........... Mid Cal Golf Tournament......Fort Washington Golf Club

PARAGON

MONITORING CENTER

Our business is moniforing your business.
EST. 1984

JEFF MARTIN 866.936.6648
FAX 877.849.9068

A Videofied™ Central Station since 2007
jeff@wemonitor.org  www.wemonitor.org LISTED

hi'lllllll
wass

||l||[

Security Industry Alarm Coalition (SIAC)

Visit www.SIACinc.org for alarm management resources for alarm
companies, law enforcement and public safety policy development
officials. Resources include model ordinance, ECV information
and alarm school materials.
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Alarm Monitoring
to the Power of

Protecting Your Customers

* Over 35 years of experience

* Five load-sharing & hot-redundant central stations f 4
" . " . e ¢ w / 7o R = il
strategically located in AZ, TX, TN, FL, and NJ /L OTITT &)
s Sixth site in MD that currently aperates *"_l-"-':?ﬂ'.'t'.'t': Dealer J"'.c-:'c'si_?i_
autonomously Alarm Database Management Software

= Site geodiversity helps overcome adverse regional
conditions such as inclement weather Contact Rich Cowan at

¢ All central stations staffed 24 /7 — they are not B00-367-2677 x 1250 or ]
aperated as "backup® centers -

reowan(@ copsmonitonng.com
* Multi-site equipment redundaney for fail over
pgew k 7 1 ] < 11 g saler areeee are
capahilities for more information about MPower dealer access, account
: : : transfer incentives, funding programs, and competitive
* Off-site disaster rECOVEry Servers in MV that A y £ Progr: I P
exceed UL standards volume pricing,

Providing nationwide wholesale alarm monitoring and dealer services from

Arizona Texas Tennessee Florida Maryland New Jersey
B00.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmonitoring.com

CA: ACO6132 - DE- 05-85 « FL. EFZ0000481 = IL: 127-001280 = MD: 107-840 - TH: 0000063200001828 - TX Burg: B11581/B1TE8T - TX Fire « ACR-2215 « VA- 11-1841
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Orance County

Ararm AssociaTioN

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org
By Steve Maris, President
For more information on Alarm School, please contact:
Irvine Police Department
Cristine Gaiennie, Regulatory Affairs Supervisor
949-724-7066  cgaiennie@cityofirvine.org
OCAA 2013 CALENDAR
0 Sept. 18........ General Meeting
0 Nov. 13......... General Meeting
CITY OF IRVINE PERMITS
The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15. The dates for 2013 are:
October 15
For information contact:
Cristine Gaiennie, Regulatory Affairs Supervisor
Irvine Police Dept.  949-724-7066 cgaiennie@cityofirvine.org

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

Orange Hill Restaurant
Orange Hill Restaurant

TECHNOLOGIES
Dennis Dop

Vice President
ddop@videofied.com

RSI VIDED TECHNOLOGIES
4455 White Baar Parkway

Suite 700

White Bear Lake, MN 55110

www.videofied.com

Tech Sup/Cust Sve > 877-206-5800
Fax» 651-T62-4693

Repwoob
Ararm AssociaTioN

RAVAN

Redwood Alarm Association

The next Redwood Alarm Association Meeting will be held on
October 23 at Johnny Garlics in Windsor, California. The executive
board of the Redwood Alarm Association is currently comprised of
President, Chuck Petrusha of Advanced Security Systems, Secretary,
Sean Cooke of All Guard Systems, and Vice President, Yaqui Lara of
Allied Alarms. However, elections will be held for the executive board
at the October 23rd meeting.

Dan Moran, Vice President of Sales with Link-Allen Benefit Group,
will speak about Obamacare and its effects on the alarm industry.
To R.S.V.P to this meeting please contact Melanie Satterlee at (707)
443-6366 or melanie@advancedsecurity.us.

If you have any questions or want to participate in the Redwood
Alarm Association please contact Chuck at (707)443-6366.

2013 RAA MEETINGS

0 October 22... RAA General Meeting........... Windsor
2014 RAA MEETINGS

¢ January 22... RAA General Meeting............ Windsor
0 May 28.......... RAA General Meeting........... Windsor
0 October 22... RAA General Meeting............ Windsor

For more information regarding RAA, its membership and partici-
pation, please visit www.redwoodalarmassociation.org or contact
Chuck Petrusha at chuck@advancedsecurity.us or 707-443-6366.

@ ALARM.COM®

Glen Guldbeck

Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com

* 24636 Brighton Dr.

speco technologies

Vilencia, CA 91355

Dave Middleton

Regional Sales Manager

Phone: 1-B00-645-5516 ext. 101
Fao: 631-297-T201 « Mobile: 661-342-7516
dmiddleton@specotech.com
wwewispecotech.com

Soar with the eagles...

2013 CAA Winter Convention
and Tribute Dinner
San Francisco

December 4-7, 2013

Sponsorships available
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GoLpen GaTE

ALarm AssociATiON

By Gary Lowndes, President
GGAA Meetings
0 NOV. 7 cvrenns General Meeting.......... South San Francisco

For further information, contact Gary Lowndes at 650-574-1077 or
g.lowndes@hueandcry.com.

our
busingssos iogother,

wws_sonirynol.com
BOD-635-57 54

You've read the book...
...now see the movie!

wwwigrertification.ong -« BSAA138303
Watch all the videos on www.youtube.com/igeertification

NAPCO

DAVID DIVINE
Regional Sales & Channel Manager
Cell: (631) 553-5047
1-800-645-9330 ext 373 (Voice Mail)
ddivine@napcosecurity.com

BILL KENSLER
South West Regional Sales Manager
HI, NV, So. CA, AZ, NM
Cell: (631) 786-3882
bkensler@napeosecurity.com

First in Computerized Monitarin
- )l
EMERgency -:.

Chicago  Washington DUC. Deetroit Milwaukee  Los Angeles

Kevin C. McCarth?/

Mational Sales Manager - Ext. 603

999 E. Touhy Ave., Suite 500, Des Plaines, IL 60018
Liscal (773) 725-0222 » Hatiorwide 1-B00-817-3624 » Fax (773) 286-1%92
URL: wew.emergency24.com » Email: kevin@emergency24.com
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333 Bayview Ave., Amityville, NY 11701
1-800-645-7445




SACRAMENTO AREA

ALarm AssociATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234
El Dorado Hills, CA 95762-4549

By Ben Martinez, President www.sacalarm.org

SAAA 2013 Meeting Schedule
0 Sep. 12 ........ Fire Forum........cccoevevceernrncnne. Sacramento
0 Dec.12 ......... Holiday Party/Elections........ Old Town Sacramento
SAAA events always offer something to all the attendees, whether
it is something to learn or relationships to make. The SAAA hosts
several great events throughout the year that cannot happen without
your support. We will continue to need your backing for these events
in the coming year, so your endorsement and attendance is hoped for!
“Our mission is to promote growth and professionalism within the
security industry and communicate an awareness of issues that affect
the needs of alarm companies, home and business owners as well
as local authorities within Northern California.”
Benny M. Martinez, SAAA President 2012

0: 800-230-1654 x 136, C: (510) 750-0252
bmartinez@gcsmonitoring.com

I =
D e

www.Cont roICen ta rﬂnllne com 1-800-400-7347

e o . ¢ .
PrufgssiunaT'ScaIable Monitoring Solutions
o s ;BE_I"_\E]I‘! Technology
o l..\" x ey -
Video Monitoring and Virtual Guaed Tours
GPS (Location-Based Services)
Claris 360
Environmental Monitoring
{J|_||_n Close "u‘mmh'-rln'

‘I."ml;ﬂ ﬂ(‘lu Lo
Elevator Moritoring
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David James & Mary Densby of RFI, along with Bob Di Alto
of GMS try their luck at hitting a Black Jack on SAAA’s Monte
Carlo Night.

Pete Saar Jam/e Saar and Rich Whitlock of SafeSide Security, and
David Leiker of Speco Technologies chat over drinks and their ‘win-
nings’ at SAAA’s Monte Carlo Night.

Robert Brundange of SafeSide Security, Devin Williams
of Rapid Response, and Irene Tellez of Tri-Ed enjoy the
Monte Carlo Night out!
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San Dieco

SECURITY ASSOIATION

SECURITY ASSOCIATION

By Sean Hamm, President

It was a balmy warm summer day at the Del Mar Racetrack on
August 29 and the San Diego Security Association was there in force
to meet, greet and make millions....well...sort of. While none of us
were able quit our day job on a winning horse bet, we enjoyed the
view and camaraderie where the “surf meets the turf”.

The mission of the event was to promote membership for the San
Diego Security Association by inviting new dealers in the San Diego
County area. The -sold-outeventincluded ADT, Alarm 2000, American
Security Integrators, ASCI, Bay Alarm, C&R Systems, Checkvideo LLC,
Earl Security, Five Alarm Security, Grah Lock and Safe, GMI, HCI,
Highlander Security Systems, Layer3 Security Services, Mijac Alarm,
Premier Security Services, Protection One, Ranch & Coast Security,
Rancho Santa Fe Security, Redhawk Fire and Security, SDA Security,
Security 101, Sentinel Security Systems, Stanley Security Solutions,
Time and Alarm Systems, Valley Alarm, and Watchlight Security.

A huge thank you to our Platinum Sponsors: Brivo, DMP, Linear,
DSC, and Tri-ED and to our gold sponsors: Clinton Electronics, Alarm.
com, Optex, Telguard, NMC, Axis, Tri-Star Monitoring and Windy City
Wire and to our Silver Sponsors: Rapid Response, UCC, Bay Alarm,
CMS, ADT, TMG, GMS, Samsung, System Sensor and Honeywell.
Read more about the event in October’s issue.

With such a great summer event turnout, we are keeping the mo-
mentum going into the fall with our General Meeting on September
17 at the University Club where Les Gold, alarm-industry attorney
extraordinaire will be briefing us on the most current issues facing
dealers in this industry. There will also be a valuable Q&A after the
presentation. Don’t miss it! For more information, contact President,
Sean Hamm, Five Alarm Security shamm@fivealarmsecurity.com.

We are already cruising into the Holidays, almost time to start
listening to the Holiday music, join us on December 12 for fun and
festivities at Tom Ham’s Lighthouse. Sponsorship opportunities are
available, but limited, so if you are interested, contact Shandon Har-
bour, SDA Security sharbour@sdasecurity.com for more information.
Tom Ham’s Lighthouse is an iconic landmark right on the San Diego
Bayfront. Come see the new facelift on the restaurant and join us in
toasting to another year of industry successes. We look forward to
celebrating with you!

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

SDSA CALENDAR
0 Sept. 17........ SDSA General Meeting ....... San Diego
0 Dec. 12......... SDSA Holiday Bash............... San Diego
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SINCE 1950
CENTRAL STATION ALARM ASSOCIATION

2013 CSAA International Annual Meeting

October 11-16, 2013

" Fairmont’s Le Chateau Frontenac

Keynote Speaker : Howard Safir, Former
Police and Fire Commissioner of New York City

* Qutstanding educational program geared specifically for
industry leaders and executives

* First-class social events for networking with international
invitees, Authorities Having Jurisdiction (AHJs) and fellow
attendees

"+ AAA Four Diamond property named to Travel & Leisure
' magazine’s 2012 list of the 500 World’s Best Hotels

For more information visit: www.csaaintl.org
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INDUSTRY NEWS

AVANTGUARD will be hosting this year’s PERS Summit at the ~ of the IQ Program. “The companies that have renewed or achieved

Deer Valley Resort in Park City, UT from September 10-12. Avant- certification are seeing the many benefits 1Q Certification provides.”
Guard will provide alarm dealers with the information and tools they =~ For more information on the IQ Certification Program, visit www.
need to successfully market and manage their Personal Emergency iqcertification.org or call 866-833-8302.

Response System (PERS) businesses. “They didn’t belong to any as-
sociation, and the security conferences and trade shows really aren’t
tailored to those dealers whose primary business is PERS,” stated
Troy Iverson, VP of Sales and Marketing for AvantGuard. The key-
note speakers are Elizabeth Smart and Kristen Simmons. “We also
have some exciting new technology companies representing mobile
PERS and telehealth,” says Iverson. Attendees will gain valuable
information and connections from the presentations and networking
opportunities that the 2013 PERS sponsors will provide. For more
information on becoming an event sponsor, please visit the PERS
Summit website at www.perssummit.com/sponsors.

Word is continuing to spread and as more alarm companies hear
about the IQ CERTIFICATION PROGRAM, renewals and new ap-
plications continue to grow. Among the companies renewing their 1Q
Certification were:

e Alarm 2000 of Cardiff, CA

»  Gates Security/Swag Corporation of Thousand Oaks, CA

*  General Monitoring Services, Inc. of Huntington Beach, CA NUUO celebrates its new US office in Brea, CA with a Grand Opening party. From

“As the leading best practices program in the industry, IQ Certifi-  Left to Right, Mike Napal of Globus INC, John Gulas of Bargain Byte, Bob Magbole
cation serves as a way for consumers to distinguish those companies of BAS, Jim Short of RSM NUUO, Shannon Conner of Fox & Assoc, Brett Henderson

that have implemented proactive steps to provide quality system of Vivotek USA, Debbie Fox of Fox & Assoc, Melissa Hirt of Hirt & Assoc, Chris
installations and end user education.” said Tim Creenan. chairman Lanier of LRG, Klaus Lee VP Sales at NUUO, Wolf Shih COO at NUUO and Bernie
’ ’ Stafford of Ultimate Security.

ip.
Redefining Dealer Relationships

ggﬁg Dedication: We are

il _ “United in Customer Care”
| consider UCC a choice pariner,
and many of you as friends.” The Nation’s Premier
Rick Overholt - Owner .
OMNI Fire & Securiry Syst Wholesale Central Station
UICE is licensed virtually everywhens in the LS, To Learn more, visit www.teamucc.com OF: |0
Tens Ligrane: SB0S450  Hlovida Licomse: SERTO0DOET  Caliormia License: $AC0IST or call 888.TEAM UCC (832-6822) ol
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2013 Training and Education Calendar

September 10 September 23 October 21-22 November 19-20
Silent Knight Fire Drill ASIS Foundation Golf Conducting Corporate Fire-Lite Systems
Portland, OR Tournament Investigations Santa Clara

www.silentknight.com

September 11
Commercial AV Exposed
Volutone Van Nuys
www.volutone.com

September 10-11
Fire-Lite Systems
Burbank

www.firelite.com

September 11-12
Silent Knight Tech Ed

Portland, OR Zi?ggnaiigr 2427 Burbankf December 10 Northern California
www.silentknight.com chi " patvcaiagcon Silent Knight Fire Drill UL S5-8219-1
September 12 "a%°z 20130 October 23-24 Santa Clara, CA
Fiedlie SaliEa Www.asis -org Investigative Interview Methods www.silentknight.com
Applications Z(;?Stingssggteion Night xx&sgsailsec;rfliﬁe org/education P O TIM M. SPROUL
Burbank o~ ’ ’ Fire-Lite Systems i
www.firelite.com \é\{:!hs Tomﬁr, 99th Floor October 24-25 Dallas, TX President/ CEO
September 17 cago, Cloud Computing: Security’s www.firelite.com
i g ol (S:eptetmbgr ZlGCh i grar;ifzrrlnat)&c%n Technology December 11-12 (916) 480-4800
Watchdog / Altronix Tr(i)l:E:I g;craa‘:ﬁeng)nne ision V\fv?/wsasaiseo,nline orgleducation Silent Knight Tech Ed (888) 610-4377 Toll Free
Tri-Ed Union City ’ i . Santa Clara, CA 888) 610-4399 Fax
510 -487-1731 916'933_'5(1766 October 29 wwwisilentknight.com (685)
www.tri-ed.com Www.tri-ed.com Silent Knight Fire Drill December 12 ts_proul@tmscentra/. com
September 17 ?.Tto?eKr t ht Fire Drill AUStm’.ITth ight Fire-Lite Software Lic. #ACO 5715
Counter Day - Watchnet SI e;\ﬂ WA ire bri www.stientknignt.com Applications
Quick Pack ENC-04KIT- ea efl - October 29 Dallas, TX
21IRBF wwwisilentknight.com Silent Knight Fire Drill www.firelite.com
Tri-Ed Sacramento October 1-2 Los Angeles, CA
916-928-5766 Fire-Lite Systems www.silentknight.com
www.tri-ed.com Ponla?d,lgR October 30-31
September 17 www.Tirelte.com Silent Knight Tech Ed
Customer Appreciation Day October 2-3 Austin, TX
See the Colorado Rockies Silent Knight Tech Ed www.silentknight.com
take on the St Louis Seattle, WA October 30-31
?grgéngls www.silentknight.com Silent Knight Tech Ed
UiH ; sn(\j/er October-12 Los Angeles, CA

www.trl-ed.com Fire-Lite Software www.silentknight.com
September 18 Applications _ YSTEMS Ro UP
Counter Day: Watchnet Portland, OR :‘\li?ev-ei_rit::g;sstfms ncl
;r1|0Ed4l;;|<1>r713C1|ty www.firelite.com Denver, CO 1N _fePIR-TECHL_ 1
e October 12 www.firelite.com

S Fire-Lite Software ~ ~ r

icat November 12 ADVANCED SECURITY « SAFETY TECHNOLOGY
September 18 Applications Ao 17 -
. Fire-Lite Software Applications

BBQ & Counter Day: Houston, TX

Tri-Ed Denver
888-874-3347
www.tri-ed.com

September 21-22
CPP, PCl and PSP
Certification Reviews

Harborside International
Golf Club

Chicago, IL
www.asisfoundation.org

September 24-26
Understanding the 2010
NFPA 72

Jump into Fire

Fire Alarm System Design
Merced

www.cafaa.com

www.firelite.com

October 15-16
Fire-Lite Systems
Houston, TX
www.firelite.com

October 16-17

Scottsdale, AZ
www.asisonline.org/education

October 21-23

Video Surveillance: Applications
and Advances

Scottsdale, AZ
www.asisonline.org/education

October 22-24
Jump into Fire
Smoke Control
Electrical Requirements

Denver, CO
www.firelite.com

November 12

Fire-Lite Software Applications
Santa Clara

www.firelite.com

Chicago, IL . . November 12
www.asisonline.org/ §|Ient Kn|g:ht geAch 2! Fire-Lite Software Applications
education ey ey San Antonio, TX

www.silentknight.com

www.firelite.com

www.firelite.com

November 19-20
Fire-Lite Systems
San Antonio, TX
www.firelite.com

November 26-28

Basic Fire Alarm

Jump into Fire

Fire Alarm Systems Design
Hayward

www.cafaa.com

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in

eLEDing®

EEG77OMC, EES0SD

MORE PRODUCTS LINE

s ADISE] SES

HIGH SECURITY CONTACTS
Immediately available in 11 contact styles,
High SecuhritymSw&ches represent the qiﬂrl‘ilmaﬁe al:ln semmriw protection
Padila rthe home and commercial high value targets.

VP of Sales

riStar *x*
Monitoringuc

HIGH SECURITY SWITCH

5. The high security field is created by balancing the
h exemal and intemal magnetic fiekis. Attempling
to bring an external magned to defeal the security

Switch triggers the alanm.

TAane AL~ ~Rv ProoucTts
805 JERICHD TURNPIKE, NEW HYDE PARK, MY 11040
Tel: 800-852-5050 « 516-328-3351 - Fax: 516-326-8125
www.tanealarm.com « E-MAIL: info@tanealarm.com

It

1255 Graphite Dr.
Coronag, CA 92881
1-888-790-0922
TristarMonitoring.com

Cell  1-714-943-6354
Direct 1-888-568-3076
Debbe@TristarMonitodng.com
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Keep Your Subscribers

CONNECTED

to Their Security Systems

) T E—
g | — e LL Lo

EMERgency24 notifies homeowners when an alarm

event happens via cell phone, e-mail account or a

text messagmg device, including:

. :;wiee-.netiﬁaﬁm « Hold- |

« Access to Dangerous Area . Aler y %ﬁﬁghﬂg{ggﬂmd
« Power Failure oisture . i Zenes,

« Departure of Elderly/Infirmed + Opened Po

CHICAGO | DETROIT | LOS ANGELES | MILWAUKEE | WASHINGTON DC



IP and PoE
over coax

- with eBridgePLLS. only from Altronix.

- Eliminates labol
cable wtilizing
access control devices

- Poris provide PoE [IEEE B02 3af) and/or
PoE+ (IEEE BO2.3at)

- Ethernel connectivity facilitates local and

remote programming and status monitoring

(. CE @ sloc

[mutti-port versions)

Sigifredo Ruiz

Territory Sales Manager

(702) 528-8985 cell
Sruiz@dsc.com

John Kaloper
Territory Sales Manager
(949) 870-0480
Jjkaloper@dsc.com

DDSC

Cyndie Powers
Territory Sales Manager
(209) 217-4394
cypowers @dsc.com

Bob Verstreater
Technical Sales Trainer
(530) 218-3116
bverstreater @tyco.inc

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2

www.dsc.com

THE MIRROR/WESTERN STATES

ESA OF WASHINGTON

7/ /i of Washington

The Evolution of WBFAA,

= \\ ELECTRONIC
- SECURITY
v ASSOCIATION™

23607 Highway 99, Suite 2C
Edmonds, WA 98026

phone 425-788-6162

fax 425-771-9588

WWW.waesa.org

info@waesa.org

Reta Waldrop, Executive Director
Jillanne Arthur, Chapter Administrator

OFFICERS

PRESIDENT

Margaret Spitznas,

Washington Alarm Inc.
206-328-3288
mspitznas@washingtonalarm.com
ViCE CHAIRMAN

Shannon Woodman,

Washington Alarm Inc.
206-328-3288
swoodman@washingtonalarm.com
SECRETARY

Phill Moran, ITDES
253-569-9855
Phil.moran@ITDES.com
TREASURER

Jamie Vos, Security Solutions NW
360-647-9540
Jamie@securitysolutionsnw.com
PAST PRESIDENT

Michael Miller,

Moon Security Services
509-545-1881
consult@moonsecurity.com

By Margaret Spitznas, President

Boarp MEMBERS

Leonard Hanna, March Networks
Ihanna@marchnetworks.com

Bob Hanley,

Certified Security & Sound
509-922-9111
bob@certifiedsecurity.com

David Ewton, Bosch

206-375-0363
David.ewton@us.bosch.com
Marjory Earle, Froula Alarm Systems
206-575-1962
Marjory.earle@mindspring.com
ALARM RESPONSE MANAGER
Ron Haner, Alarm Center, Inc.
360-456-1441
ron@alarmcenterinc.com
APPRENTICESHIP PROGRAM
Executive Director Stella Mcdonald
stella@waesa.org

Please visit www.waesa.org for a calendar of events.

September 10 .......19th Annual Golf Tournament ...... .. Liberty Lake, WA
September 11 ....... 19th Annual Security Tradeshow ......... Airway Heights, WA

Please visit the WAESA website: www.waesa.org. If you are
a member and would like to link your website, please contact Reta

Waldrop at retawaldrop@waesa.org.

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability
or otherwise specified by law. We encourage the application of fe-
male and minority apprentices. For more information contact Stella
McDonald, Training Director at stella@waesa.org

Adbvertise in THE MIRROR. Reach a
qualfiied, interested audience. Call the
CAA office for rates and details.

800-437-7658

www.CAAonline.org
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Quicker Starts - Faster to the Finish

MNapco Commercial 24V Addressable/Conventional /Wireless Systems
with speedier setup & installation for fast feature-packed installations. -
Easy to standardize on, cost-saving commercial systems from 8 to 255 points;
choice of multi-technalogy devices for less labor; i.e., UL commercial-grade
wireless fire and/or burglary & myriad addressable and conventional devices;
all still turbo-charged with the power and flexibility you need for every appli-
cation, fire, fire/burg, burglary only, and add-on access.

MNew! Enhanced Accelerated Features:

4 Quick-Start faster programming and laptop downloads. There's a new
fira-anly program menu & standard fire alarm system preset template
you can build on. Enter the quantity and type of devices—they'l be
auto-inserted, mapping inputs to cutputs & clearly, color-caded.

A Auto-Learn discovers and identifies the addressable devices on loops
" for you. IVl preload descriptions, e.q., “smoke detector”, and list the
quantity of modules, sensors & relays for each.

Wireless

20

4 FastTrack Diagnostics get the system online with peace-of-mind but
without delay. Final analysis automatically distinguishes “eritical errors”,
from less crucial "warmings"that can be reviewed later. Enhanced
batt'y & voltage-drop cales.; & new laptop-free maintznance aption.

35 25

Conventional

Speed up installations, do less time in the pit and easily win more accounts.
Free training online or at your distributor gets you a Free 10% Off
Coupon, including overview or 8 ceu accredited factory certification classes.
Available today with new Quickloader v6.3 to green-ight all its glory.

7% NLAPCO | COMMERCIAL R T

MFPA 72 UL Comvmwnclal Firs, ULBSS Srh Ed, S1A CPOY, LLSES, NOFD), CSFM (e, ULTST0, ULADS, L34S, U103



Now your technicians can NSA NEVADA SECURITY ASSOCIATION

FORGET THE

AT T

' NEVADA SECURITY ASSOCIATION
www.nevadasecurityassociation.org

NSA BOARD MEMBERS

PRESIDENT TREASURER
i I 1 Larry Folsom John Perdichizzi
hla rmBI"H 15 the perfeu Sﬂiutlﬂﬂ American Video & Security ASAP Security
: 702.896.4643 702.870.8880
for semnty dealm torun and ﬂpﬂatﬂ- Ifolsom@avsdigital.com Johnp@asapnv.com
VICE PRESIDENT SERGEANT AT ARMS & PAST PRESIDENT
* - * - Greg Simmons Howard Wulforst
mEIr busm £35. SEt up IS qu“:k and the Eagle Sentry Stanley Security Solutions
702.736.8880 702.252.4200 )
slmple’ Inmltwe Interfam r"akes usa gE gsimmons@eaglesentry.com Howard. Wulforst@sbdinc.com
VICE PRESIDENT ASSOCIATE DIRECTOR
» . e Scott Wulforst John Rodda
d ]]'r'EEIE. Streamllne |mﬂ|cmg, pa)"mfnt Stanley Security Solutions Alarmax, (702) 940-5000
775.359.7901 JRodda@Alarmax.com
H scott.wulforst@sbdinc.com EXECUTIVE DIRECTOR
processing and work order management, SeCRETARY e
i Jon Perry Nevada Security Association, 702-551-4672
Sting Alarm 205 N. Stephanie Street, Suite D #170
AS d 100% WEI] baSEd Sﬂ"lltli}ﬂ }[ﬂur 702.737.8464 Henderson, NV 89074
jperry(@stingsystems.com Jeanne.Palmer@nevadasecurityassociation.org

field technicians can manage their

entire day remotely from the By Larry Folsom, President

road and without the paper. The NSA urges anyone wanting to perform life safety or security
' sales, installation, repair or monitoring in Nevada to check out the

NSA website: www.nevadasecurityassociation.org for information
on getting properly licensed. We post a fairly comprehensive list
of required licenses and our board is happy to assist you in getting
through the licensing process. The NSA is actively working with
local AHJ’s to streamline their licensing processes.

a 2013 NSA MEETING DATES
September 11............ NSA Membership Meeting ............. Las Vegas, NV
October 9........cccc..... NSA Board Meeting..........ccoueueuenee Las Vegas, NV
Al h : November §.............. NSA Year End Meeting & Party ..... Henderson, NV
#1 mﬂam Solution for SBCI:II'Il'jI' Dealers December 10............. NSA Board Meeting............ccceenee. Las Vegas, NV

Member meetings are held at Marilyn’s Café in the Tuscany
Suites & Casino located at 255 E. Flamingo Road, Las Vegas.

MARK YOUR CALENDARS FOR THESE INFORMATIVE
AND FUN EVENTS! PASS THE WORD TO INDUSTRY
COLLEAGUES!

The NSA is actively working with local AHJ’s to streamline
their licensing processes. Anyone wanting to perform life safety or
security sales, installation, repair or monitoring in Nevada should
view our website for proper licensing information. We post a fairly
comprehensive list of required licenses and our board is happy to
assist you in getting through the licensing process.

Contact NSA: admin@nevadasecurityassociation.org or call 702-
551-4672

Website: www.nevadasecurityassociation.org

Sign Up fﬁr Your FREE Trial!
www.AlarmBiller.com

Available theough Select Busdness Partners
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ki SPECIAL OFFERS FOR THE MIRROR READERS!
e

b PERS is a great help
- to seniors and your
bottom line.

i 56900 $K§50

3G Wireless Per Month

Equipment Monitoring Rate
Package Price

Don‘t miss out on the opportunity the PERS market prov:des' CMS can help
you grow your RMR with a low cost entry that uses - - :
technology. We've partnered with ResponseNow Medlcal Alert Systems
to deliver low cost and ease of use.

THE DETAILS WIRELESS Call us today at 855.345.8330 or
visit ResponseNow.com/CMS-PERS

COMMUNICATION for more information.

5-Year Monitaring
Rate Guarantee "/ ‘/

Frees ShiPP'I-rIQ \/ V/ ‘@' c M S @ -HEEESHE_I.!HS'EE!&Q

One-Year Monitoring
Required ‘/ "’f
Equipment 457 £199
Criticorn Monitoring Services is the largest wholesale monitoring
Mohltoring ¥l A0 company in the United States serving more than 4,000 alarm
<1 Card MNIA @ companies and their 800,000 customers.
Automatic Fall Sansor Cptional Optional

Questions? Call Bob Kelley, ResponseNow at 855.345.8330



UTAH ALARM ASSOCIATION

COLORADO BURGLAR &
FIRE ALARM ASSOCIATION, INC.

358 South 700 East B#602

Salt Lake City, UT 84102
801/280-8005 FAX 801/282-9507
www.utahalarm.org

EXECUTIVE BOARD

PRESIDENT

Nathan B. Wilcox

General Counsel

Vivint, 800-216-5232 Toll Free
nwilcox@vivint.com

VICE PRESIDENT

Jacob Menke

President

Zions Security, 801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

TREASURER

Richard Kramer
Commercial Sales Manager
ADT

rkramer@adt.com

BoARD MEMBER AT LARGE
Ed Bruerton

President

Anchor Alarm

801-943-8001

BoARD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

Susan Brenton, Executive Director
Colorado Burglar & Fire Alarm Association
PO Box 24604

Denver, CO 80224-0604

303-805-0885

susan(@coloradoalarms.org
www.coloradoalarms.org

BOARD OF DIRECTORS

PRESIDENT
Andrea Van Dyke
Safenet, Inc.
303-985-9186

andrea.safenetalarms@gmail.com

safenet@comcast.net

VICE PRESIDENT

Jordan Jackson

Security Central Co.
303-721-0111
Jordan@securitycentral-inc.com
SECRETARY/TREASURER
Frank Lawrence

Integrated Systems ,Inc.

303- 698-2698
Flawrence@RMSSI.com
BoARD MEMBERS AT LARGE
Sofia Aguilar

A-1 Security Systems
303-587-7344
saguilar@a-1security.com

Larry Halpern

Safe Systems, Inc.
303-444-1191
larry@safe-systems.com
Jennifer Porter

Advanced Alarm Co.
719-599-5051
jenn@advancedalarm.com
Bill Roberts

ADI

303-777-1660
william.roberts@adiglobal.com

DIRECTOR OF GOVERNMENT
RELATIONS

Bob Pence

bobpence@eazy.net
EXECUTIVE DIRECTOR
Susan Brenton

303-805-0885
susan@coloradoalarms.org

NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP

Nevada Association of
Security Professionals

ABOUT NASP
Nevada Association of
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911

NASP BOARD OF
DIRECTORS

PRESIDENT
Todd F. Harrington
RFI Communications & Security

VICE PRESIDENT

Larry Tracy

Aleph America Corporation
TREASURER

Michaun Burgarello

High Standard Alarm

SECRETARY
Scott Wulforst
Stanley Security Solutions

SERGEANT AT ARMS
Jackie Vye
ADI - Reno

Ed Bruerton of Anchor Alarm at the ESA of Utah Annual

Conference in Midway, UT with THE MIRROR. Any inquires regarding the Nevada Association of Security

Professionals can be directed to Scott Wulforst from Stanley Con-
vergent Security Solutions 775-287-8110.
Please contact me if you have any questions.
Todd Harrington

775-852-3555
tharrington@rfi.com
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NEW MEXICO TSR
brand

ELECTRONIC SECURITY ASSOCIATION

PO Box 35286

Albuquerque, NM 87176
505-453-4044
www.nmbfaa.com

. . Tom Lancaster
New Mexico Electronic Executive Director
Security Association

+

NMESA OFFICERS

PRESIDENT: BoaARrD OF DIRECTORS:

Rich Rosley Paul Glenn

A-Tech Security Alarm Research S‘CD I I JOHNSON
rrosley@atechsecurity.com alarmresearch@msn.com

505-821-5777 505-291-9358

VICE PRESIDENT: Chris Ipiotis

Joseph Salazar Security & Access Systems

ATI Security cipiotis@securityandaccess.com ] (& k I
joseph@atisecurity.net 505-823-1561 S]DSS[]SZS& glafliargtml;l I;g;‘fm
505-473-0508 Steve Berniklau : i &x
SECRETARY/TREASURER: Home Security Systems/ICSS g9r2.571.5227

Andrew Lehrer steveb@icssnm.com www.monitronics.net
SGI 505-888-2954

alehrer@securitygeneral.com

505-923-9914 Monitronics.

A New Book by Harvey J. Eisenstadt

The Thinking Salesperson’s Guide to Successtul Sales Relationships, Effective Presentations,
and Winning Closing Techniques

This book is a useful tool for any sales person or management team that wants to propel
their business and sales experience forward. Contains over 50 years of selling experience.

BULK ORDERS

Discounts are oftered for orders of 20 or more books including shipping.

Contact Syncomm Management Group at 800-490-9680 for more information.
FAX COMPLETED FORM TO 800-490-9682 OR MAIL TO:

SYNCOMM MANAGEMENT GROUP
333 Washington Blvd., #433, Marina del Rey, CA 90292

CALL 800-490-9680 TO ORDER BY PHONE EMAIL TO: info@snnonline.com
L] Please send me copies at $20 each. TOTAL DUE: § L1 Please charge our VISA/MC/AMEX:
CREDIT CARD # EXP DATE
NAME ON CARD BILLING ZIP SEC CODE
SHIP TO: NAME EMAIL
ADDRESS
CITY ST ZIpP
TEL COMPANY
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ARIZONA ALARM ASSOCIATION

B2AA

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

ARIZONA ALARM ASSOCIATION

BOARD OF DIRECTORS

Maria Malice, President

COPS Monitoring
602-267-9669 or
800-367-2677 x1109
mmalice@copsmonitoring.com

Ben Wilson, Vice-President
Safeguard Security &
Communications
480-609-6249
blwilson@safeguard.us

Julia Bogen, Secretary
Cox Communications
julia.bogen@cox.com

Tom Eggebrecht, PhD, Treasurer
Bonds Alarm Co., Inc.
602-955-3990
teggebrecht@bondsalarm.com

Steve Compton, Past President
Safeguard Security &
Communications
480-609-6249
sdcompton@safeguard.us

Paul Brooke, Director
Titan Alarm, 602-680-4567
pbrooke@titan-alarm.com

Kevin Campbell, Director
Future Design
Communications (FDC)
520-440-7790
kevin@fdcsecurity.com

Candi Hurtt, Director
Interlogix
candace.hurtt@interlogix.com

Charlie Lester, Director
ADI, 623-581-2559
charlie_lester@adi-dist.com

Kent Rini, Director
Crimebusters, 602-753-1512
kent@crimebustersaz.com

Kelly Beutel, Public Safety Director
Mesa Police Department

Public Safety Communications
Alarm Enforcement Unit
480-644-2699
kelly.beutel@mesaaz.gov

Susan Brenton, Executive Director
susan@azalarms.org

ARIZONA LICENSING

The State Board of Technical Registration have issued certificates
(licenses) to alarm businesses and agents who satisfactorily pass a
criminal background check. As of October 1, 2013, a person shall
not operate an alarm business unless they receive a certificate from
the Board. Cities will no longer be able to require city licensure of
companies and agents. For a copy of the bill, go to azleg.gov under
“Bills” go to “Bill Info” then the bill number. AzZAA will be sending
out more information on this bill soon.

ARIZONA MEETINGS

For information on meetings, please contact the Arizona Alarm
Association at 480-831-1318 or suebrenton@aol.com.

ACO 5198

/ﬂ]
( émw Monitoring Services, Inc.
" @ Your Company In Good Company

Director Marketing/Business Development 17951 Lyons Circle

, Mook Huntington Beach, CA 92647
Direct: 500.839.7212 jmooki@gmscentral com
Cell: 714.943 2914 www grmsoentral.com
Fax; 800,836 9272 ’ ’

Get Involved in ESA’s
Public Awareness Campaign Today!

: H;HX//};:_
= |

\ ELECTRONIC
SECURITY
ASSOCIATION

\\\\

Learn more at www.secureplusweb.org

Working with security integration companies, manufacturers and service
providers, the Electronic Security Association (ESA) established the SECURE+
Initiative as a way of increasing public awareness of the lifestyle-enhancing B e
features offered by ESA Members.
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OREGON BURGLAR & FIRE ALARM

ASSOCIATION

BOARD OF DIRECTORS
PRESIDENT

AJ Gomez

VICE PRESIDENT

Jesse Foglio

SECRETARY-TREASURER

Roberta Phillips

COMMUNICATIONS

Dimitri Begeor

OBFAA Offices REGULAR MEMBER
18:00{ 659023-/36’13948 6431 Earl Rickards
ax: - . ASSOCIATE MEMBER
Please check our website at .
Jim Essam
www.obfaa.com
PAsT PRESIDENT
Jeff Martin

AT LARGE MEMBER
Bill Glasbrenner

By Dimitri Begeor

OBFAA LOGOS
Decals showing the OBFAA logo are great for your company

vehicle and they will be distributed as members who pay their dues.
There are extras if requested.

OBFAA MEETINGS

September 29 ........ OBFAA Meeting, Lake Oswego, OR

Meetings are Noon - 1:30 p.m. at the Fairfield Inn 6100 SW
Meadows Rd, Lake Oswego, OR 97035. Sandwiches can be ordered
for $10 each. Please contact the OBFAA for more information.

LinkedIn www.linkedin.com/groups?gid=4782456

Facebook www.facebook.com/OBFAA

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following
agencies:

e Multnomah County Sherift’s Office

e Oregon City Police

e Portland Police Alarms Administration

*  Tigard Police Dept. Alarm Unit

*  Washington County Sherift’s Office

OBFAA Membership

If you are not a member of your state’s alarm association, join
now. We can only make a greater impact, with greater numbers, and
your involvement is vital to the growth of your local association and
the industry as a whole.

Dimitri Begeor
503-630-8961
800-722-0364 ext. 8961

DIMITRI BEGEOR
Director of
Dealer Developmeant
CEMTRAL STATION MONITORING

S03.630.8961
503.630.8044 Fax
B00.722.0364 ext 8961
begeord@cuaccess net

www.csmul.com
PO Box 1005
Estacada, OR 87023

24-Hour (U Listed UUFX Ceniral Station

THE MIRROR/WESTERN STATES

WANTED:

Burglar Fire Alarm Integration
Business & Accounts

SELLTO US OR DUR QUALIFIED
BUYERS. WE HAVE THE EXPERIENCE
T0 MAKE THE TRANSACTION

QUICK AND HASSLE FREE.

Call N

Visit www 1 g.com a
FREE Business Valuation

Call Rory Russell at AFS Now!

Al L [S)

ACQUISTTION &
FUNIDING SERVICES

TEXAS BURGLAR &
FIRE ALARM ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas

TX 75229-1982
TEL 877-908-2322
ExecutiveDirector@tbfaa.org www.tbfaa.org

Michelle Best, Executive Director
385-229-2120

Devin Williams |
Senior Account Executive |

B55.228.8300
) kot drwilliams & rrms.com
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CALIFORNIA AUTOMATIC FIRE ALARM CAFAA
ASSOCIATION TRAINING
2013

CAFAA OFFICERS AND BOARD

September 24-26

PRESIDENT DIrECTORS Understanding the 2010 NFPA 72
Kevin Green Bill Hopple, Hopple & Co. Jump into Fire
Fyro-Comm Systems Darcelle Curtis, Notifier Fire Alarm System Design
VICE PRESIDENT NORTH ) ’ Merced
Tony Locatelli Michael Reeser, www.cafaa.com
Cupertino Electric Santa Rosa Fire Equipment Service Co.
. October 22-24
VICE PRESIDENT SOUTH John Sullivan, Jump into Fire
Jay Levy The Engineered Monitoring Systems Smoke Control
Hochiki America Corporation John “CC” Biggs, Electrical Requirements
TEL 888/607-5959 SECRETARY Intrepid Electronics Burbank
www.CAFAA.com Skip Vandeventer . www.cafaa.com
info@CAFAA.com Simplex Patrick Ward,
P Aon Fire Protection Engineering November 26-28
CAFAA TreEA ot
- REASURER Joel Reitz, Siemens Basic Fire Alarm
P.O. BOX 1459 Jim Edon ’ Jump into Fire
FREMONT, CA 94538-0013 ADI John Strohecker, Fire Alarm Systems Design
Cosco Fire Protection Hayward

www.cafaa.com

- VvV =
S mghmﬁﬂﬁﬂ@””d

e —— at 'I.Bke Fﬁl’Eﬁt Dr. 1

Volutone

PRODUGTS & FEOFLE YOW TRUST
Since 1902
' illn H"‘ : .' =
Now Open in Irvine! THEE—=
23015 Del Lago Dr. Suite B-1 Laguna Hills, CA 92653 -
(949) 900-3111
irvine@volutone.com

. Specializing in: www.volutone.com
"S54 SURVEILLANCE Fast & Easy

[ # | INTRUSION
B l] i Check Out

LIGHTING CONTROL New Self-Shop Layout
HOME THEATER ;
NETWORKING Outstanding Customer

COMMERCIAL AV Service

Carritos Irvina San Diego Las Vegas
170 W. Cochran St 6843 Valfean Ave. 18315 172 Piuma Ave. 320 5. Milliken Ave. 23015 Del Laga Dr, 4229 Ponderosa Ave, 799 Middlegate Rd
Simi Valley, CA Van Nuys, CA Carritos, CA Ste. B-1 Ste. A Henderson, NV

93065 814086 8oT03 Laguna Hills, CA 92653 San Diego, CA 92123 B90T1
(562) BO9-1645 (B09) 418-6716 {949) 900-3111 (B58) 560-6710 (702) 992-5111

THE MIRROR PAGE 40 SEPTEMBER 2013



Y
TRI-8 D

Connectivity - Security - Solutions

North America’s Largest
Nndependent Security
Distributor

Intrusion « IP Video « CCTV Expecfatég;"E
e Fire ' Rewar

ACCESSs .F'FD. Audio Brogram

Communications R

Hardware

r
ntru%ic!n

r

Communications

Please contact us at any of
our nine locations across California:

N
Burbank MNorth Hills Riverside Sacramento %
632 Morth Victory Blvd, 16699 Roscoa Blvd, 1600 Chicago Ave., Suite B-15 920 Striker Ave., Suite'B
Burbank, CA 81502 Morth Hills, ©A 91343 Riverside, CA 92507 Sacramento, CA 95834
Ted 818 848 7305 Tel 818 895 5830 Tel 951 781 2300 Ted N6 563 7560
Garden Grove Orange Rocklin - Technical Sales San Diego
13831 Seaboard Circle 1836 Morth Case St. 3625 Cincinnati Ave. 7876 Convoy Crt,
Garden Grove, CA 92843 Crange, CA 92865 Rocklin, CA 95765 San Diego, CA 92111
Tel 714 265 4000 Tel 714 464 1842 Tel 916 543 4000 Tel 858 292 9559

www.in-ed.com



WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD

OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems
DIRECTOR

John Hopper, Sentry Alarm

DIrRECTOR

Doug Shackley, Pacific Auxiliary Fire Alarm
DIRECTOR

Kevin Green, Pyro-Comm

DIRECTOR

Nan Snow, Apprenticeship Development Group
DIRECTOR

Mathew Westphal, Bay Alarm Company
DIRECTOR

Beverly Cramer, VFS Fire & Security Services

SPONSOR OF THE
FIRE/LIFE SAFETY
CERTIFICATION PROGRAM
UNILATERAL
APPRENTICESHIP AND
TRAINING COMMITTEE
(UATC)

Tae WBFAA
APPRENTICESHIP PROGRAM

www.WBFAA .net

facebook 4
L.

Dotty Kaufenberg

Business Duvalopment Manager

David-Link.

1300 John Reed Couwn. Suite B
City of Industry, CA 91745
Telephone: BBE.755.9418 x107
Fax: 888.755.9415

Email: dotty @ davidiinkusa,.com
veww.davidiinkusa,com

WBFAA UATC Apprentice Class has begun!

The WBFAA UATC first semester apprentice course began on
August 21, 2013. Visit www. WBFAA .net for information or call the
WBFAA UATC at 800-809-0280. Class is open to employees of
member companies who are have an apprentice registered with the
State of California.

CERTIFICATION - FIRE/LIFE SAFETY
TECHNICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-
809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) established a zero-
tolerance enforcement policy and now issues legal action against any
C-10 Electrical contractor who willfully employs an uncertified elec-
trician to perform work as an electrician. CSLB is legally required to
open an investigation and initiate disciplinary action against the con-
tractor (which may include license suspension or revocation) within
60 days of receipt of a referral or complaint from the Department of
Industrial Relations’ Division of Apprenticeship Standards (DAS).
Labor Code Section 3099.2 stipulates that anyone who performs
work as an electrician for C-10 Electrical contractors shall hold
an electrical certification card issued by DAS; DAS is required by
Labor Code Section 3099.2 to report violations to CSLB. Learn more
about electrician certification by visiting the Division of Apprentice-
ship Standards website. www.dir.ca.gov/DAS/Electrical Trade

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education
program for electronic security systems technicians

[lace

Jamie Kristen

[Wace

Michael J. Joseph

with nearly 100 hours of course offerings. Registered
technicians with member companies will have access to
18 hours of online courses annually at no fee. In addi-
tion, registered technicians will have access to courses
offered in physical classrooms and can submit third-party
training for certification for renewal of the state Fire/
Life Safety Certification card. For more information, visit
www.wbfaa.net or www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm
technicians in the program and pay a monthly fee of
$25 per technician. The apprentice program and course,
prep material for certification and continuing education
courses are provided at no additional fee. In addition,
member companies who contribute to public works train-
ing trust funds to the WBFAA receive a $.15 per hour

m credit for registered technicians. For complete informa-

tion, visit www.wbfaa.net or call the WBFAA UATC at
800-809-0280.
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Sponsored by: November 20-21, 2013

s Javits Center North
SECLESTY RS TEY
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YOUR LOCAL
CONNECTION

TO THE WORLD OF SECURITY

i
*
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Direct access to technical reps from 200+ brands
FREE business seminars designed to help you increase revenue and reduce costs
« Drinks & networking on the exhibit floor

Local expertise from association leaders in NY, NJ, CT and PA

“One day at ISC East saves me hundreds of hours on the phone.”
-2012 ISC East Attendee

Endorsed by:




ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE ///////
COMMITTEE P \\l W ELECTRONIC
ESA PRESIDENT ~ m SECURITY
John Knox // ASSOCIATION®

Knox Integrated Systems
865-966-9687
jknox@alarmcontractor.com
TREASURER

David Koenig

Capital Fire & Security
608-442-8777
dmkoenig@execpc.com
SECRETARY

Jon Sargent

Integrated Security
510-780-7807
jonsargent@tyco.com
VICE PRESIDENT

Bob Michel

Valley Alarm
818-285-1500
rmichel@valleyalarm.com
VICE PRESIDENT

Roy Pollack

Devcon Security Services, Inc.

954-926-5200
rpollack@devconsecurity.com
VICE PRESIDENT

Marshall Marinace

Marshall Alarm Systems Inc
914-962-4699
marshall@marshallalarm.com

/N

6333 North State Highway 161, Suite 350

Irving, TX 75038

Phone: (972) 807-6800

Toll free: (888) 447-1689

Fax: (214) 260-5979
www.alarm.org

National Training School (NTS)
866/636-1687

VICE PRESIDENT

Ralph Sevinor

Wayne Alarm Systems Inc
781-595-0000
rsevinor@waynealarm.com
IMMEDIATE PAST PRESIDENT
Charles (Dom) D’Ascoli

Smoky Mountain Systems Inc.
828-369-6067

dom@smnet.net

LecaL CounseL (ExOFFICIO)
Bryan Lawrence

Buchanan Ingersoll & Rooney PC
412-562-8830
bryan.lawrence@bipc.com

ESA ExecuTtive DIRECTOR
Merlin Guilbeau

ESA

972-807-6810
Merlin.Guilbeau@ES Aweb.org

Be Smart.
Be Strategic.

&
2 Be Secure.

Plan For Liability With Security America Risk Retention Group.
Insurance For Companies Who Protect Our Homes and Businesses.

Developed with industry expertise, Security America RRG offers affordable
aned stable insurance for alarm dealers, system integrators, central stations and
lacksmiths. Discover the potential savings on your policy plan and find secwrity
kneowing wa are re-insured by &M, Best ‘A rated companies,

For a ‘no-fuss’ quote, please call 866.315.3838 or visit us on our website at
www seCurityamericanrg.com,

D
’Secarity Ameriea

RISE RETENTION GROLIP
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Electronic Security Association SECURE+ Initiative The Elec-
tronic Security Association www.esaweb.org (ESA) web presence
helps consumers find the most qualified and trustworthy profession-
als for their home safety and automation needs. The website, www.
SecurePlusweb.org showcases ESA member companies who have
joined the SECURE+ Initiative. These companies install security
systems, along with lifestyle-enhancing features, such as remote con-
trol of lighting, air conditioning and heating, making their customers’
lives not only safer, but simpler, more energy-efficient and more
convenient. For more information about the SECURE+ Initiative, go
to ESAweb.org or contact the ESA Member Service Center at 972-
807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and
your company significant amounts of time and money, now offers
collective buying power through our Buying Group Alliance, made
up of more than 250,000 businesses. ESA members are seeing im-
mediate value and reporting an average of 20% savings. “We are
thrilled to deliver another valuable member benefit to ESA mem-
ber companies and their employees. Members taking advantage of
this program may be able to pay for their ESA membership many
times over by saving significant money on products and services they
already buy,” said Knox. Electronic Security Association members
can register for the ESA Member Savings Program by going to www.
esaweb.org.

Security America Risk Retention
Group

Security America Risk Retention Group (SARRG) is an insurance
company developed by the ESA and administered through Marsh
Insurance. Security America RRG was formed in 2003 to provide
affordable and stable insurance coverage exclusively to ESA member
companies. Security America RRG offers general liability includ-
ing errors & omissions insurance specifically tailored to meet the
needs of electronic life safety, security, and systems professionals
throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business manage-
ment courses. For information, visit www.esaweb.org.

AR WATCH

u Monitoring Facility
Castle Business o — e I "
Development Center NGED CUSTOMER SECUI
I P0. Box 867
Merced, CA 95341 MATTHEW HOFFMAN
President

209.723.2667
800.927.6623
Fax 209.722.1107

matth@alarmwatch.com
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MEMBER
SAVINGS

PROGRAM

This free program, designed to save you and your company significant
amounts of time and money, now offers collective buying power through our

Buying Group Alliance, made up of more than 250,000 businesses.

ESA members are seeing immediate value and reporting an
average of 20% savings! We encourage you to register for this free

value-added program & start saving today!

Suppliers include:

B e e

Eacility Maintenance Products
5% discount on all catalog items
and FREE standard shipping
=

new benefits

creabing adwanbag:.

Discount Health Services
Save up to 40% on Health,
Dental, Vision and Pet Care
_—

YRC

B i

Ereight Shipping
Minimum of 70% discount on
LTL and freight shipments

that was sasy-

Office Supplies
40%-70% off the “Top 300 Items"
and minimum 12% discount

= i+l

 unirirst B8 ol

Average 60% off uniform rental
rates & 25% off catalog pricing
= 1+

1= Woo

Small Parcel Auditing
Guaranteed REFUNDS on all
FedEx & UPS failed shipments

= 1~

£

I THE BUSINESS OF YOUR SUCCESS™

Payroll Services

Minimum 25% off of payroll
processing services

= .y

@

Office Supplies
Save up to 90% off everyday low
prices & FREE next-day delivery

WORK WITH Us

Register today at
www.ESAweb.org/MemberSavingsProgram

EXON Mobil

Fuel
Save 3.5-4.5 cents per gallon
qn_‘uit.neL for your business fleet

‘ GLOBAL
SO LTS, B

Telecom Audit

Receive a 10% discount. Right
size your existing plans

=

GOODFVEAR

I!fﬂ'i
23% off light truck/SUV/car
tires & 44% off commercial tires

=

Unifi i

Mational rental rates and 25% off
on uniform purchasing

=]

For more information, please contact the ESA Member Service Center at 1-888-447-1689
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2013 - 2014

Send your events to CAA Mirror: info@ caaonline.org

SEPTEMBER ‘ Industry Events 2013
[T TMS Annual Golf Tournament..................... Lincoln Nov. 5-6
10 WESA Golf Tournament ............c..cceoevvereeee. Liberty Lake, WA SIA Executive Conference: Securing New Ground/Security 500
.. .... WESA Security Tradeshow . .Airway Heights, WA New York. NY
| O NSA Membership Meeting...........covvverennn. Las Vegas Nov. 20-21
SAAATFire Forum.........ccoovvvvvonervecinnrrrirnnne, Sacramento ISC East 2013 and SIA Awards Gala, New York, NY

.... SDSA General Meeting ...
....OCAA Meeting........... .Orange
....IEAA General Meeting.... .Riverside Il’ldllStl'y Events 2014
OBFAA Meeting........ovvererenrierisinrinnernions Lake Oswego, OR ESA Leadership Summit
OCTOBER January 19-23, 2014

GLASAA Golf Tournament .............c............ Moorpark AIREF Golf Classic

....NSA Board Meeting ... .Las Vegas April 1,2014, Las Vegas, NV

....CSAA Annual Meeting.... .Quebec City, Quebec, CA ISC West

SVAA General Meeting.........c.eveeveeeeneernen. Santa Clara April 2 - 4,2014, Las Vegas, NV
GVAAMECLING......oornvvirrirricrriereieecrinnns Stockton YSP West

RAA General Meeting..........ccoevvevrnrenreeinnee Windsor April 2,2014 , Las Vegas, NV

NOVEMBER ESA Professional Groups Kickoff Reception
MID CAL Golf Tournament.................cc....... Fort Washington Golf Club June 23,2014 , ESX, Nashville, TN

GGAAMERHING ... San Mateo Electronic Security Expo
NSA Year End Meeting & Party.................... Las Vegas June 24-26, 2014, Nashville, TN
....EBAA General Meeting.................. .Richmond ESA Summer Conference
.Orange June 23-27, 2014 , Nashville, TN

IEAA General Meeting............cccoeevevvererenncn Riverside ESA Board of Directors Meeting
DECEMBER June 27, 2014, Nashville, TN
CAA Winter CONVention ...........occeeeereernnce San Francisco
....GLASAA Holiday Party/Elections.. .Los Angeles

.San Diego www.isceast.com

....NSA Board Meeting ... .
....SDSA Holiday Bash...........ccc...... .San Diego

SAAA Holiday Party/Elections..................... 0ld Town Sacramento Soar with the ea gl es
CAA CONVENTIONS , 2013 CAA Winter Convention
2013........... December 4-7 ... San Francisco and Tribute Dinner
2014........... May 7-10 oo Palm Springs Hilton San F . D 4-7. 2013
2014.......... December 3-0 .......cuueviviveieieeeee e San Francisco an rrancisco ecember 4- ’
2015 May 13-16 et Palm Springs Hilton
2015 December 2-5 ..o San Francisco

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.

The following are a list of important Bureau numbers to update your CAA CPA Charles Schwager will be presented with the

CAA George A. Weinstock Award at the CAA Tribute Dinner in San

records: . .
Main Number: ............ooocoooree 916/322-4000 Francisco on Friday, December 6, 2013.
Toll Free Number: ......... 800/952-5210 For more information on the Tribute Dinner and
Licensing Fax Number:............... 916/575-7290 CAA Winter Convention, visit www.caaonline.org.
Enforcement Fax Number:.......... 916/575-7289 . .
Email: .cooooniiiiiiie, bsis@dca.ca.gov Sponsorships are available.
Web Homepage:.............. www.dca.ca.gov/bsis

CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina dgl Rey, CA 90292 ;
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
' " . Jerry Lenander, Executive Director director@caaonline.org
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sunset-free
communications for you

interactive services
for her

Now you get the best of both worlds. Secure wireless mesh
radio communications for you and interactive services for your
customers. It's the perfect union of fast speed and access with
100% reliability and obsolescence-free technology. Still with no
monthly telecommunication fees.

1-978-535-7310 | www.aes-intellinet.com | info@aes-intellinet.com
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Security than ADI
But ADI Sells alot

—

CALIFOENIA
ADI - Carson
1007 Daminguer Sreet
Sultes E&F
Carton, CA 90745
P 3100523, 2840 « Fasx: 31005331874

AD - Fresna
230'W. Fallbrook Ave.
Wit 103
Fresng, CA 93711
P SEOA37.1444 » Fitoe: 559437, 1440

AD[ - North Hollyweod
7260 Radioud Avencie
Noarth Hollywood, CA 91605
Ph: BTB. 7644202 - Fax: 8167654005

ADJ - Orange
1635 Mowth Batavia Street
Ovange. CA 92857
Py 714 28301 10 - Fas: 714, 3830305

AL - Reverside
1737 Atlancs Avenue
Reverside, CA 93507
Phe: 991, 787 5790 - Fax: 951, 73766854

Visit the ADI location near you:

CALIFORNIA (cont'd)
AD] - Sacramento
10w Dl Pazo Road
Sacramento, CA 95834
Ph: 9149298700 « Faoc 914,92 1.5102

ALY « San Diaga
9610 Ridgehaven Court
Suite B
San [Nego, CA 92123
Phe B3E_ 689541 « Fas B58 2680780

ALK - San Leandra
231 Yemna ot
San Leandro, CA 94577
Ph: 5103528700+ Fant 510.357.8706

AD{ - Santa Clara
487 Mathew Sreet
Santa Clars, CA 95050
Phe 408 2868200 » Fan- 408 288 5501

ADY - South San Francisco
A41 Victory Avenie
South San Francitcn, CA 94080
Ph: 650871, 2300 - Fac- 650871, 703

ARIZONA
ADI - Pl
3710 East Undeersity Drive
Sl 5
Phoenix, AZ 85034
Phe 6024372878 « Fae: 6024379373

COLORATHD
AN - Dorpwer
TO0 West Mississippl Avenue
Bldg.E. Linis 3,4 55
Dy, 000223
Phe 303, 7771660 = Faos 303,777.3453

[DAHO
AL - Borse
FHFWest Emeradd Strect
Building A
Bodise, 1D 83704
P 2083751500 » Fae: JOH, 3755487

NEVADA
AN - Las Vagas
5813 West Spring Mountain R
Suite 207211
Las Viegas, NV 89145
Ph: 702,362,878 - Fa: 7023626337

ADYJ - Bena
525Vista Boulevard
Sparks, NV 53434
P 775.355.5065 « Fax: 775.355.5063

OREGON
ALK - Parilandg
25977 Camyon Creed Road
e A
Witsoawille, OR 97070
Phi 503.570.9068 « Faox: S03.570.0445

UTAH
AN - Salt Lake CY
AT50 Wt 1340 South
Unit
St Lake Ciny, UT 83120
Ph: 8019718787+ Faoe 801,97 18305

WASHINGTON
ADY - Bothall
22121 17th Avenue SE,
Ofymipic Badyg., Sulte 103
Bathedl, Wi, 98021
Phe 4354853938 - Faoc 435 2880779

ALY - Kot
T112 Sonnth 21 2th Street
Hand, WA 95032
Phe353872.7128 + Fa: 2538727118

Aol

YOUR BUSINESS DESERVES MORE

more p products more ) locations more ) savings more ) support

nafwoak Eyatams v ny

&

ks willance e . v P contral vacuism  toals

' -all 1.800.233.6261 » wall » 1.800.234.7971 » On-|

i1 www.adiglobal.com/us




