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UNC Study Profiles  
Burglar Habits, Trends

A groundbreaking new study by a researcher at the 
University of North Carolina at Charlotte examines 
hundreds of convicted offenders to gain an unprec-
edented look inside the mind of a burglar, providing 
remarkable insight into an intruder’s motivation 
and methods. The survey, entitled “Understanding 
Decisions to Burglarize from the Offender’s Per-
spective,” was conducted by Dr. Joseph B. Kuhns of 
the university’s Department of Criminal Justice and 
Criminology. Funding was provided by the Alarm 
Industry Research and Educational Foundation 
(AIREF), which is the tax-exempt foundation that 
serves as the research arm for the electronic security 
industry with support from the Electronic Security 
Association (ESA). 

According to the study, a majority of burglars 
considered the presence of deterrents such as alarms, 
outdoor cameras and other surveillance equipment 
when choosing a potential residential or commercial 
target. Approximately 83 percent of the offenders 
said they would attempt to determine if an alarm was 
present before attempting a burglary, and 60 percent 
said they would seek an alternative target. Among 
those who discovered the presence of an alarm while 
attempting a burglary, half reported they would 
discontinue the attempt, while another 31 percent said 
they would sometimes retreat. Only 13 percent said 
they would always continue the attempt even after an 
alarm had been discovered. 

The presence of video surveillance was also an 
effective deterrent. Nearly 60 percent of the burglars 
said they would consider the presence of cameras or 
other video equipment when selecting a target and 
more than 40 percent said that would be a factor in 
prompting them to choose another target

In addition to Kuhns at UNC Charlotte, other re-
searchers are Dr. Kristie R. Blevins, Eastern Kentucky 
University; and Dr. Seungmug “Zech” Lee, Western 
Illinois University. For more information and to read 
the study in its entirety, go to www.AIREF.org.

CAA Associate Director Sam Aviles of Fire-Lite, CAA President Bob 
Michel of Valley Alarm, 2013 CAA Mark Schubert Memorial Award 
recipient Brian Fullhart of Interlogix and GLASAA President Dave 

Michel of Valley Alarm presented at CAA Palm Springs Convention 
in May 2013.

CAA President Bob Michel presented Allison Gordon the top prize in the 
2013 CAA Youth Scholarship Program at the CAA Palm Springs Convention.  
Pictured are Michel, Liz and Mark Gordon of the Miramar Fire Department, 
Allison Gordon and SDAA President Sean Hamm.

GGAA President Gary Lowndes presented a $1,500 scholarship to Valerie 
Smith, daughter of Thomas Smith of the Menlo Park Fire Department, at the 
Mercy High School Awards Night
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PRESIDENT’S MESSAgE

Robert Michel

The CAA Palm Springs Convention 
— bigger and better  

More than 300 attendees, and more than 70 exhibiting ven-
dors.  There were representatives from ESA, ESX, ISC, SIA, 
SIAC, SARRG, FARA, and more.  Participation in board meet-
ings was fantastic.  The general member meeting was informative 
and effective.  Our state scholarship winner and her family were a 
big hit.  The education sessions were great.  The golf tournament 
at Escena Golf Club was a blast.  And the reception and pool parties were incredible!  

Thanks to Sam Aviles and everyone on the CAA Events Committee for their input.  
Thanks, as always, to Jerry Lenander and everyone at the CAA office - their planning, in-
novation and professionalism make each event even better than the one before.  And last, 
but most certainly not least, thank you to all of our exhibitors and sponsors who make the 
entire event possible.  We will always be committed to ensuring that your contributions 
provide an exceptional return.

The board and all the committees continue to work diligently.  Membership, Commu-
nication, Convention/Events, Government Relations, Public Safety Liaison, Scholarship, 
Business Administration, Technology – all have important ongoing projects.  

I am excited to announce that our state scholarship winner, Allison Gordon, placed 3rd 
in the national ESA Youth Scholarship Program and will receive an additional $3,500!  I 
want to encourage all the local presidents to take full advantage of the opportunity to pub-
licize the scholarship program through the recognition of all the local winners.  This is one 
of the most beneficial and most rewarding aspects of the program.  Sharon Elder, Scholar-
ship Committee Chair, is available to provide guidance in this important effort. 

Our next big association event is the Electronic Security Expo – ESX – in Nashville, 
June 17 – 21.  ESX provides an incredible growth opportunity for businesses of all sizes.  I 
encourage all our members to attend.  Please investigate the program at esxweb.com, and 
make your reservations today!

CAA Scholarship Judges were part of the presentation to state winner Allison Gordon.  
Pictured are Sam Aviles, Bob Jennison, Liz, Mark and Allison Gordon, Lilianne Chaumont, 
CAA Scholarship Chair Sharon Elder and Tim Westphal.
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The Management Challenge                      
You work hard and produce profitable 

results for your company, and in addition to 
fair compensation you look forward to that 
day when you are offered a promotion into 
a managerial position. When that day does 
arrive, you instinctively say “yes I’ll take 
it,” all too often without any consideration 
of the realization that lies ahead. Moving up 
into a position of leadership will be one of 

your most difficult career transitions. In addition to the many new 
corporate challenges you have accepted, you must now exercise pro-
ficiency in communicating, motivating and delegating to those who 
were your peers and are now your responsibility. 

You must find the delicate balance of being their leader and 
maintaining that positive relationship. You are now faced with the 
undertaking of leading others, meeting higher corporate expectations 
and making those crucial decisions. As the Manager you now have to 
lead the team, build and maintain positive morale, encourage team-
work and provide the tools and knowledge to generate enthusiasm 
while growing the company. So, where do you start? What do you 
do first? The right place to start would be a self-analysis by looking 
at the different skills you will need and by determining your own 
personal strengths. 

You might begin with your assessment directed at your ability to 
manage both the people on your team and the tasks of the business 
plan. To accomplish this successfully again requires a delicate bal-
ance of your time and expertise. If you are too heavily focused on the 
individuals on your team, then there is definitely the probability that 
the team, although close in relationship to you, may begin to wonder 
where the team leadership lies. Likewise, if you direct too much of 
your focus, comparatively speaking, on the plans and goals of the 
company the team could very easily become disillusioned and you 
could start to lose some of that positive relationship so critical to suc-
cess. Pay careful attention to how you employ that delicate balance 

By Harvey Eisenstadt

 
    

Audrey Pierson
Dealer Development Manager

N. California & Hawaii
800-641.4282  x452
Cell 417.827.2698
apierson@dmp.com

– Ask us about our Cellular and Network Solutions –

David Rogers
Director of Sales, West
800.641.4282  x109
cell 417.860.7617
drogers@dmp.com

Robert Putica
Dealer Development Manager

LA Basin
800-641.4282  x573
Cell 417.425.4293
rputica@dmp.com

Matt Standiford
Dealer Development Manager

Southern California
800.641.4282  x570
cell 417.827.2664

mstandiford@dmp.com

to provide your personal support to the team members and the team 
time as their leader and mentor. 

Your success as a manager will be heavily weighed on your abil-
ity to plan, taking into account the various perspectives of your team 
challenges. You must now make the decision regarding the projects 
that must be addressed, how these projects are executed, when they 
are to be completed and who is responsible for completion.  It is no 
longer sufficient to complete your own projects accurately and on 
time but to provide the leadership so your team members complete 
their projects accurately and on time. As the team leader you are the 
link that drives the organization to meeting its objectives. To accom-
plish this you must be organized. If you are organized, then you will 
have the skill to delegate the tasks and responsibilities, and simulta-
neously support your team members. 

Your team must have a clear vision as to where you are leading 
them and they must have an indisputable understanding of the value 
of the goals you have set for the team. If your goals and decisions are 
self-centered, then the enthusiasm of your team will diminish very 
quickly. As their team leader you must emphasize their strengths 
rather than promoting your own, and provide that vision as to where 
you are leading them. To achieve success, managers must be more 
than just supervisors. They must not only lead and mentor the team 
members, but they must also accept the responsibility of facilitator, 
coach, communicator and be an integral part of the team.  

Successful managers do not only delegate but have also learned 
to become good listeners. The key to good listening and ultimately 
successful management is to let your team members speak freely and 
do not deliver your comments or opinions until they have com-
pletely finished what they were saying. A very effective practice is to 
acknowledge positively what they have said even if you know they 
may not have all of the facts correct. You will garner their attention 
and respect with a little bit of praise for their comments preceding 
your response and comments. Now you can act as their tutor, and 
beginning with their comment, then provide the solutions that will 
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best serve their situation. Strengthening your communication skills, 
in the eyes of your team members, will strengthen your posture as a 
leader. 

These are just a few of the skills needed to be a successful 
manager.  Identifying with and practicing these skills will reap the 
rewards of having your team work to their full potential rather than 
just meeting the basic goals. 
Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and 
Author. Harvey possesses over 45 years of successful sales and sales man-
agement experience and is a nationally recognized authority on relationship 
building. Harvey can be reached at 818-701-7799 or harvey@hjesales.com

Security Industry Alarm Coalition (SIAC)
Visit www.SIACinc.org for alarm management resources for alarm 
companies, law enforcement and public safety policy development 
officials.  Resources include model ordinance, ECV information 
and alarm school materials.

PUBLIC SAFETY 
LIAISON
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CAA PAC FUND 
CONTRIBUTIONS

The California Alarm Association has a very strong 
government relations program that works on the local, 
state and national level.  In addition to the hundreds 
of hours of volunteer service from our members, we 
have a CAA PAC Fund which supports our interests in 
Sacramento.
Payable to: CAA PAC
Mail to:   CAA PAC, c/o Richard Eichman, CPA
 1127 11th Street, #300, , Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax 
deductible.  IMPORTANT: Include your name, address, employer 
and occupation with each contribution.
VISA/MASTERCARD: To make donation with your 
VISA/MasterCard call the CAA office at 800/437-7658.

*PAC ALERT*
$20,000 GOAL FOR 2013

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the CAA 
governmental relations program.  In past years, CAA has raised over $30,000 
in its PAC to contribute to business-minded legislators.  We want to establish 
this funding level as a goal for 2012 and encourage CAA members to contribute 
what they can to reach this goal.  

As a reminder, PACs allow citizens with a common interest to join together 
to participate in the political process.  Members of an industry association 
or employees of a company have an interest in supporting candidates whose 
philosophy is conducive to creating an environment in which their business can 
succeed. By donating to the company or association’s PAC fund, employees or 
members help ensure that legislators will be elected who are interested in and 
responsive to the concerns of the company or industry.

L E G I S L A T I V E  W A T C H

A & S Alarm Co. 
ABA Alarm Company, Inc. 
ADI
ADS Security Systems, Inc. 
Advanced Electronic Security Syst.
Advanced Security Engineering
Advanced Security Systems 
Advanced Security Technologies 
Advanced Voice & Data 
AES IntelliNet 
AJ Alarm Systems 
Alamo Alarm Co.
Alarm Financial Services, Inc. 
Alarmco Security Systems, Inc. 
All Safe Security + Fire 
Alliance Fire Alarms 
Allied Alarms 
Allied Security Alarms 
Altronix
American Central Alarm 
American Protection Industries, Inc. 
American Security Integrators 
American Two-Way 
American West Coast Security 
APS Security Systems, Inc. 
ASG
Asset Protection Services 
Astro Security Monitoring
Avatar Security and Fire Alarm 
Bay Alarm Company
Bayless Electrical Technology 
Beacon Security, Inc.
Beam Security Systems, Inc 
Boyd & Associates 
Capital Source 
Capitol Alarm
Central Station Security Systems 
Certified Security Systems

Certified Systems
Chaumont Law Group, Inc. 
Check Video 
Chula Vista Alarm, Inc. 
Command One Security 
Connect-Air International, Inc.
COPS Monitoring 
DEA Security Systems Co., Inc.
Denalect Alarm
Detect All Security & Fire 
Devcon Security Services
Digital Monitoring Products 
Digital Security Controls 
Diversified Alarm Service, Inc. 
Eagle Security Systems 
Emergency 24 
Emergency Detection Systems 
EnerSys Inc. 
ESS Inc
Fire Sprinklier Systems 
First Alarm 
Foothill Alarm Systems, Inc. 
Fox Communications, Inc. 
Gates Security Systems 
Gem Electronics 
General Alarm Services, Inc. 
General Monitoring Services, Inc. 
Greystone Electric 
Haven’s for Total Security, Inc. 
Hi-Desert Alarm 
Hoffman Electronic System 
Honeywell Security & Custom Elect... 
Hue & Cry Security Systems, Inc. 
IE Alarm Systems 
JC Gury Company 
JM Security 
JMG Security, Inc.
Kelex Security 

Lake Arrowhead Patrol, Inc. 
Layer3 Security Services
Lifeline Security & Automation, Inc. 
Linear LLC 
Magnuson Services 
Matson Alarm
Maximum Security Alarms 
Maximum Security Systems 
Michael J Kelly Insurance Agency 
Mijac Alarm Company 
Minuteman Security Systems 
Monitronics International, Inc. 
Moon Security
Morgan Alarm Co. Inc. 
Multi-View Detection Systems 
National Monitoring Center 
National Security Systems 
North American Alarm Co.
Open Eye 
Pacific Alarm Service 
Peninsula Security Services, Inc. 
Post Alarm Systems, Inc. 
Premier Security Services, Inc. 
Private Security
Professional Sales Representatives
R.F.I. Security, Inc. 
Ranch & Coast Security, Inc. 
Rapid Response Monitoring, Inc. 
RD Systems, Inc 
Redlands Alarm Company 
Redwood Security Systems, Inc. 
Reed Brothers Security 
Rick Gombar Insurance Services, Inc.
Rod Muscio Electrical Contract 
RSI Alarm 
S.A.F.E 
S.E. Technologies 
S.F. Fire Protection, Inc. 

Sacramento Control System 
Sacramento Valley Alarm 
Safe Side Security
San Marino Security Systems 
Scheer Security Alarm Systems
SDA Security Systems, Inc. 
Sebastian 
Secure Site Solutions, Inc.
Security Door Controls 
Security Lock & Alarm, Inc. 
Security Networks
Senstar, Inc. 
SentryNet 
Sentrytech Security Alarm Co 
SGI California LLC 
SIC Consulting, Inc.
Signal Service 
Silver Security
Simpkins Security Services 
Skyline Security Mgmt, Inc.
Southern California Security 
Southwest Alarm Service 
Spectrum Security Systems, Inc. 
System Sensor 
TCW Systems, Inc. 
Telguard 
The Alarm Company 
The Amergroup, Inc.
The Service Warehouse 
The Systems Depot 
Tri County Alarm Systems, Inc. 
Tri-Ed Inc. 
Ultrasafe Security Specialists 
Universal Electronic Alarms 
USA Alarm Systems
Valley Alarm
Valley Security & Alarm 
Visonic Americas

THANKS TO OUR CAA PAC FUND DONORS
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ASSOCIATES  NEWS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

PH: 818.719.9020 ext. 205
FAX: 818.702.0273

cschwager@bpsdcpa.com

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com 

CHARLES H. SCHWAGER, CPA

The MONITRONICS Dealer Program won three 2013 Hermes 
Creative Awards and received Honorable Mention for various cre-
ative achievements. Monitronics won Platinum Hermes Awards its 
quarterly magazine and for its Premium Sales Book. It also won a 
Gold Hermes Award for its newly launched leads website, monide-
alerprogram.com. The Dealer Program’s official blog got Honorable 
Mention. “Our creative approach and expanding focus online has 
raised the bar for the Monitronics Dealer Program,” says Bruce 
Mungiguerra, Monitronics Vice President Operations. “Our dealer 
prospect website and blog have further cultivated our lead base and 
built greater online brand awareness which has translated into the on 
boarding of new independent alarm company partners to the Moni-
tronics Dealer Program.” Hermes Creative Awards is an international 
competition for creative professionals involved in the concept, writ-
ing and design of traditional materials and programs, and emerging 
technologies. For more information, visit www.monitronics.com.

 REAL-TIME TECHNOLOGY GROUP (RTTG) has introduced 
SWAC (Secure Worker Access Consortium) driven by RTTG’s Real-
Time Verification™ (RTV) technology platform, is a comprehensive, 
highly-secure information-sharing program that helps to ensure 
that workers who access critical facilities or key infrastructures are 
known, safe, and threat-free. SWAC securely collects and privately 
manages members’ personal information including verifying work-
ers’ identities and threat-free backgrounds providing real-time 
information for authentication of access rights at critical infrastruc-
ture sites and audits the history of every member’s activities. SWAC 
enables credentialing information to be securely transferred in real 
time to any entity anywhere in the world with only a Web connec-
tion. Real-Time Technology Group and its SWAC project was named 
a 2013 Computerworld Honors Laureate this spring. “Using our Real 

Time Verification technology, SWAC enables state agencies, facility 
managers, labor unions, and contractors to work together effectively 
and assures personal identity authentication at sensitive facilities,” 
says Dan Krantz, CEO of RTTG. “When it comes to protecting our 
critical infrastructure, agencies, responders and all involved con-
tractor communities desperately need to be able to securely share 
information.”  For more information, visit www.realtimetg.com/
swac.

REAL-TIME TECHNOLOGY GROUP (RTTG) welcomed 
Kimberly Mazzarino as Director of Customer Rela-
tions. A graduate of Elon University, she served 
as a Microsoft Certified Specialist leading Sales, 
Marketing and Account Management efforts for a 
consulting company that provides Business Intel-
ligence and Data Warehouse solutions. “Kim is 
an experienced manager and brings a diverse and 
strong skill set to Real-Time Technology Group,” 

notes Dan Krantz, CEO. 
FST21 welcomed industry veteran Mark Ingram as Director of 

U.S. Sales. Ingram previously worked at Schneider Electric, Visonic 
Americas and ADI. Ingram looks forward to 
drawing upon his broad experience in all spaces 
of the industry, including installation, distribu-
tion, residential sales, and manufacturing, to help 
nurture and grow FST21.  “The solution FST21 
brings to market is beyond cutting edge,” he says. 
“No other company does what FST21 does, and 
I’m very excited to be a part of their growth.”  
Ingram can be reached at markingram@fst21.
com or 860-713-3231.
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ASSOCIATES  NEWS
NOTIFIER by Honeywell announced its current fire alarm 

system protecting the priceless treasures housed within the Califor-
nia Science Center in Los Angeles has been expanded to cover the 
Samuel Oschin Space Shuttle Endeavour Display Pavilion. “The 
space shuttle is a national treasure and protecting it from fire is criti-
cal,” said Tony Budrovich, senior vice president of operations for the 
California Science Center Foundation. “We already had a Notifier 
NFS2-3030 fire panel in the main California Science Center build-
ing, which is located very close to the temporary pavilion – and it 
made sense to connect the sensors, strobes and other equipment in 
the pavilion to the system in the main building.” Fire protection for 
the California Science Center is controlled by the NFS2-3030, NO-
TIFIER’s largest fire alarm control panel, able to support as many as 
3,180 smoke detectors and other addressable initiating devices. For 
more information, visit www.notifier.com. 

OPENEYE announced that CKE Restaurants Holdings, Inc. 
is deploying OpenEye E-Series recorders in 900 Carl’s Jr.® and 
Hardee’s® restaurants nationwide. CKE, which has more than 3,300 
restaurant locations in 42 states and in 28 countries, needed a solu-
tion that allowed them to record quality video that integrated with 
their existing satellite uplink. “We identified OpenEye as being our 
solution after working with SSD Systems on the integration. The 
OpenEye engineering support was by far the best we’ve ever expe-
rienced. With OpenEye, we were actually able to do in five weeks 
what originally had been attempted in over three years,” said Anne 
Sullivan, director of loss prevention at CKE. For more information, 
visit www.openeye.net.

HOCHIKI AMERICA is pleased to announce the product 
release of our new DH-99A/AR Series Analog Duct Detector. This 
product detects and limits the spread of smoke throughout build-
ing HVAC ducts.  It is compatible with building automation and 

fire alarm systems, installs quickly and easily, and has no screens or 
filters to clean. It utilizes the new ALK detector. The DH-99 Series 

will replace the DH-98A & DH-98AR, and is 
fully compatible and replaceable for the DH-
98A and DH-98AR. The DH-99 is designed 
and built to meet all local requirements, as well 
as the NFPA regulations regarding duct smoke 
detectors. The unit meets UL 268A require-
ments. DH-99 is compatible only with fire 

alarm control panels that utilize Hochiki’s Digital Communications 
Protocol, DCP, for example the Hochiki FireNET® Control Panel.

ADI announced Troy Leach, product manager at Triphase Tech-
nologies in Carmel, IN, has won two brand new Chevrolet Camaro 
Coupes. Leach was the lucky recipient selected from more than 
17,000 entry forms received last year through ADI’s customer ap-
preciation sweepstakes. For more than ten years, ADI has awarded a 
lucky dealer with a brand new car through its customer appreciation 
sweepstakes. “At ADI, our customers are our number one focus and 
we are always looking for ways to thank them for their continued 
support,” said John Sullivan, senior vice president of sales at ADI. 
“Running this sweepstakes is one way we get to thank our custom-
ers each year. We are really excited for Troy.” For more information, 
visit www.adiglobal.com.

DMP has received compliance listing approvals for the follow-
ing ANSI Standards: Commercial and Household Burglar, Access 
Control and Residential Fire on the XR150/XR350/XR550 Series 
Control Panels. For more information, visit www.dmp.com.

Associates News, continued on page 12
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ASSOCIATES  NEWS, continued
DMP has earned the California State Fire Marshal (CSFM) list-

ing for the XR150/XR350/XR550 Series Control Panels. The 32-bit 
processors allow the new panels operate at 20 times the speed of 
the older DMP XR500 panels; with 10/100 Ethernet auto-sensing 
that always ensures the fastest-possible network connection. The 
XR150|XR350|XR550 offers 142, 374, or 574 zones, respectively 
with a choice or Net/Cell/Dialer. For more information visit www.
dmp.com.

Plug-in cell modules make DMP Panels the best choice for a 
world of ever changing technology. HSPA+ & CDMA technology 
delivers the simplicity, the flexibility, 
the longevity and the coverage op-
tions your market area demands. The 
XR100 and XR500 panels now sup-
port 3G & 4G capable “263” models 
of digital cellular communicators 
from AT&T, T-Mobile and Verizon. 
For more information, visit www.dmp.com.

FIRE-LITE Alarms by Honeywell announced its new Emergen-
cy Command Center (ECC) earned the top Mass Notification System 
award in the Security Industry Association’s (SIA) New Products 
Showcase (NPS) competition. “Each year, the companies competing 

in SIA’s New Product Showcase at ISC 
West present the leading-edge security 
solutions that are shaping the industry,” 
said SIA CEO Don Erickson. “These new 
technologies and solutions are the drivers 
that are moving the security industry for-
ward, and I congratulate Fire-Lite Alarms 
on their win at this year’s NPS.” The ECC 
mass notification system from Fire-Lite 
Alarms is designed to seamlessly interface 
with new and existing fire alarms systems 
to reduce costs and leverage the proven 

reliability of these systems, as mandated by code. “Being recognized 
by SIA and winning the NPS Mass Notification category award 
is a big honor,” exclaims David Pakech, Vice President of Sales, 
Fire-Lite Alarms. “We’re really excited about the new business op-
portunity the ECC offers installers and we hope awards such as this 
highlight how powerful this system can be -- for any facility.” For 
more information, visit www.firelite-ecc.com. 

FIRE-LITE ALARMS by Honeywell introduced the Emer-
gency Command Center (ECC) to seamlessly interface with other 
life safety systems while carrying forward its consistent qualities of 

easy installation, maintenance and 
operation. The ECC offers a high 
degree of scalability and configura-
tion that enable dealers to easily 
customize it to the communication 
needs of any standalone building. 
“Fire alarm dealers and integra-
tors are used to working in the 

life safety market, which is code-driven, so for them, emergency 
communications is a natural progression,” says Stacy Deveraux, 
marketing director, Fire-Lite Alarms. “The ECC is one system with 
a wide variety of options for various consoles, which allow you to 
tailor the system for a wide range of end users.” The ECC also meets 

the emergency communications requirements set forth by NFPA 72 
and UL 864 for commercial facilities, as well as the Unified Facili-
ties Criteria (UFC) 4-021-01 document for mass notification systems 
on military bases and other Department of Defense properties. For 
more information, visit www.firelite-ecc.com.

SILENT KNIGHT by Honeywell announced its nationwide 
series of fire alarm training courses have been expanded to cover 
the new IntelliKnight 5820XL-EVS mass notification system and 
Carbon Monoxide (CO) detection capabilities. A new schedule of 
dates and locations is now available for Silent Knight’s basic Fire 
Drill course, and its more advanced Tech Ed course. Both courses 

offer participants certificates 
of completion and Continu-
ing Education Units (CEUs).  
“We’ve always had the capa-
bility to evacuate people out 
of buildings. Now with mass 
notification, we can override 
that signal to provide real-time 
instructions to help occupants 
better protect themselves from 

things like tornadoes and intruder attacks,” says Shawn Burke, 
training supervisor. “Addressable CO detection is another hot topic 
many ask about because more and more states are requiring it.” A 
full schedule of new course locations, and dates through to the end of 
2013 is now available on www.silentknight.com. 

The new IntelliKnight™ 5820XL-EVS IntegratedAddressable 
Fire with Emergency Voice System created a lot of interest and traf-
fic at the SILENT KNIGHT 2013 ISC West trade show booth. “Fire 
alarm and emergency 
communication systems 
are both considered life 
safety systems. People 
understand it makes 
sense to combine these 
into one control,” says 
Loren Schreiber Product 
Marketing Manager. 
“We are ecstatic with the 
response and feedback 
we are receiving from alarm dealers and end users.”  The first of 
its kind to be sold through Security Equipment Distributors, the 
5820XL-EVS is UL 864 listed as a fire alarm system and UL 2572 
listed as an emergency communication system. Up to four 50W or 
125W distributed amplifiers allow you to put power where you need 
it significantly reducing speaker wire runs. With a capacity of up to 
500 watts, the 5820XL-EVS is a fire alarm with a powerful voice.

SILENT KNIGHT by Honeywell celebrated winning the 
Platinum Award in the Fire/Life Safety category of the “Govies” 
Government Security Awards competition. The Farenhyt IFP-FFT 
Fire Fighters Telephone system from Silent Knight earned the top 
product designation for its large capacity, ease of integration and 
cost-saving features. “The Govies are a young product awards con-
test considering all contests that are available, but this year’s entries 
are mature products that fully make a difference in government 
security,” said Ralph C. Jensen, editor-in-chief of Security Products 

Associates News, continued on page 14
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ASSOCIATES  NEWS, continued
magazine and content director of GovSec. “The technology and 
experience that proliferates the security industry is both dynamic and 
an assured commitment on the part of the manufacturers to provide 
a more secure world.” To reduce expenses and simplify installation, 
Silent Knight designed the Farenhyt IFP-FFT system to operate on a 
single loop of standard wire. This high-capacity, lower-cost system 
is ideal for high-rise buildings and large facilities in regions that 
require firefighter telephone systems. For more information, visit 
www.Farenhyt.com.

ALTRONIx added a new tool to the company’s website that 
enables users to quickly and easily find and compare the products 
they need and compare the features and specifications of Altronix 
products. “Easy access to locating and comparing products provides 
a unique and valuable tool for system designers and installing dealers 
to help ensure they select the best products for their specific applica-
tion,” said Alan Forman, President, Altronix. “These versatile new 
website additions enable users to more readily find, evaluate and 
compare the Altronix products they need.” The compiled information 
can be saved as a PDF or printed for future reference. In addition 
to the new product finder and comparison tool, Altronix’s website 
offers a helpful Tech Tools page with useful tips, application notes 
and a calculator for determining voltage drops, power and battery 
requirements. For more information, visit www.altronix.com.

NAPCO SECURITY is a member of ZWave Alliance with its 
iBridge line of Interactive Remote Services, including lighting, ap-
pliance, locking and temperature controls available thru the iBridge 
App for use on any smartphone or smart device (tablet /iPad), etc. 

and also uniquely remote configurable 
by dealers from their smart devices, too 
for No-Roll™ customer service calls and 
service enhancements. NAPCO iBridge™ 
Online Remote Services Product is a 
slimline, android-based Tablet Computer, 
internet-enabled and uses 802.11 WiFi, 
and will put security and more at the 

fingertips of security accounts. iBridge will provide them with the 
ability to interact and control their Napco security system, view live 
video cameras and recordings, control thermostats and lighting, all 
from one easy-to-use tablet/touchscreen. For more information, visit 
www.napcosecurity.com.

COPS MONITORING expanded on their longstanding tradition 
of hosting renowned dealer appreciation events by holding its first 
ever dealer appreciation “Bonanza” at World Famous Gilley’s during 
ISC West in Las Vegas. The vent was co-sponsored by Alarm Fund-
ing Associates, CheckVideo, SS&Si Dealer Network, Telguard, and 
Time Payment. “What started out as a desire to show our apprecia-
tion for a few hundred alarm dealers, matured into an extraordinary 
party for over 500,” stated Jim McMullen, President and COO of 
COPS Monitoring.  “We didn’t hold anything back.  Our dealers 
work hard and this year they showed us that they can play hard too.” 
For more information, visit www.copsmonitoring.com.

GAMEWELL-FCI by Honeywell announced its E3 Series® 
line of fire alarm and emergency communications systems is now 

listed to Underwriter’s Laboratories’ (ANSI/UL) 2572 standard. A 
new requirement for all types of mass notification systems, ANSI/

UL 2572 mandates equipment testing and 
performance standards for these systems. “All 
equipment will have to be tested and listed 
to this standard before they can affix a UL 
label to their equipment,” says Mike Madden, 
national sales manager for Gamewell-FCI. 
“This allows engineers, designers and fire 
officials to choose only equipment that’s 

been thoroughly tested and proven to provide the protection for the 
projects they’re responsible for.” For more information, visit www.
gamewell-fci.com.

TRI-ED DISTRIBUTION continues to expand its North 
American footprint with the addition of new branches in Denver, 
Centennial, Grand Junction and Colorado Springs, CO and Little 
Rock, AR. These locations will also specialize as TRI-ED Data Solu-
tions Centers and stock a complete 
breadth of connectivity and low 
voltage products. Tri-Ed, through 
its select Data Solutions Centers, 
will offer dealers and integrators 
comprehensive product lines from over 500 of the industry’s lead-
ing manufacturers of CCTV, IP Video, Intrusion, Fire, Sound, and 
Communications. “We are very pleased to provide our customers 
with a broad offering of connectivity and security solutions, and look 
forward to introducing TRI-ED Data Solutions Centers across North 
America,” notes Pat Comunale, TRI-ED President and Chief Execu-
tive Officer. For more information, visit www.tri-ed.com.

TRI-ED’s Sacramento branch recently moved to a new facility 
and is now located at 855 National Drive in Sacramento. “Customers 

came out for a great day of barbeque, 
product demonstrations, prizes and 
giveaways,” says Sacramento Branch 
Manager Irene Tellez. “Over 30 ven-
dors were represented and dealers took 
advantage of the product displays and 
literature to learn about new offerings. 
Over 400 lines are available through 
the branch and span security, hardware 
and data-comm.” Tri-Ed provides state-
of-the-art solutions from the industry’s 
leading manufacturers of CCTV, IP 
Video, connectivity, access control, 
fire, intrusion, sound, communications, 
structured cabling, and home automa-
tion products. For more information, 
visit www.tri-ed.com. 

The THOMASSON MARKETING GROUP was awarded the 
Manufacturer Representative of the Year Award by Kristen Seguin, 
National Sales Manager with Raytec at the ISC West.  Jordan M. 
Thomasson who accepted the award on behalf of Team TMG stated; 
“We have enjoyed a equitable partnership with Raytec since 2006 
and we are extremely excited about our prospects moving forward.” 
For more information, visit www.TMGRepGroup.com.

Associates News, continued on page 16

Tim Sproul of TriStar Monitoring, Cyndie 
Powers-Montoya and Mandy Thomasson 
of TMG at the Tri-Ed Sacramento grand 
opening.
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SDI announced Ivy Kiyomura 
Moon will be part of SDi’s continu-
ing expansion based in Southern 
California supporting our West 
Coast/Pacific Rim sales and market-
ing initiatives. For more information 
on SDi, visit www.sdifire.com.

Kristen Seguin of 
Raytec presented 

the Representative 
of the Year award to 

Jordan Thomasson 
of TMG.
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By David Michel, President

GLASAA MEETINGS 2013
◊	June 25 ........ Scholarship Awards  .............Los Angeles
◊	August 13 .... Harbor Cruise ........................Marina Del Rey
◊	October 3 ..... Golf Tournament....................Moorpark
◊	Dec. 10 ......... Holiday Party/Elections ........Los Angeles

New members are always welcome at GLASAA.  Every company 
in our industry should really think about coming to our meetings.  We 
always have great people and informative topics.  This is a fantastic 
opportunity to mingle with your peers and industry experts, to discuss 
what’s going on in the business.

GLASAA and its members continue to support the extremely 
important work of the CAA and ESA. 
GLASAA Meetings and Events

Please visit our website at www.glasaa.org

Contact GLASAA at 888-826-9149 or through the web at  
www.glasaa.com if you would like to contribute by serving on a 
committee.

David Michel, GLASAA President
dmichel@valleyalarm.com

Glen Guldbeck
Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com

SVAA MEETINGS
Please join us for the SVAA General meetings in 2013:

◊	July 17
◊	October 16

All meetings are held at Fioril lo’s Restaurant – San-
ta Clara, 638 El Camino Real, Santa Clara, CA 95050.  
Please RSVP to info@caaonline.org or call the CAA office at  
800-437-7658, Ext. 3. 
SVAA Information
If you are not on our e-mail list please contact Mark Simpson at 
408-882-4260 or msimpson@rfi.com. It is so important to get 
involved with your local associations more than ever and to keep up 
to date on all the new information.

Silicon Valley
alarm aSSociation 

A Videofied™ Central Station since 2007

JEFF MARTIN

jeff@wemonitor.org      www.wemonitor.org

866.936.6648
FAX 877.849.9068

R

Golden Gate  
alarm aSSociation

By Gary Lowndes, President

GGAA Meetings
◊	August 1 ...... General Meeting ......... South San Francisco
◊	Nov. 7 ........... General Meeting ......... South San Francisco
For further information, contact Gary Lowndes at 650-574-1077 or 
g.lowndes@hueandcry.com.

Advertise in THE MIRROR. Reach a 
qualfiied, interested audience. Call the 

CAA office for rates and details.

800-437-7658

www.CAAonline.org



2013 Training and  Education Calendar 
June 3-4
Security Force Management
Indianapolis, IN
www.asisonline.org/
education

June 3-5
Facility Security Design
Indianapolis, IN
www.asisonline.org/
education

June 4-5
Fire-Lite Systems
Portland, OR
www.firelite.com

June 5
Speco Technologies 
Tri-Ed Orange  
www.tri-ed.com

June 6
Albuquerque Hawaiian Luau
Tri-Ed Albuquerque
www.tri-ed.com

June 10-13
ASIS Assets Protection 
Course™ Functional 
Management
Chicago, IL
www.asisonline.org/
education

June 11
PSR rep Tauni Wallace 
hosting
ADI Reno, NV
www.prosalesreps.com

June 12
 Fire-Lite Software 
Applications
Portland, OR
www.firelite.com

June 12
 Fire-Lite Software 
Applications
Las Vegas, NV
www.firelite.com

June 12
 Fire-Lite Software 
Applications
Seattle, WA
www.firelite.com

June 12
PSR rep Tauni Wallace 
hosting
ADI Sacramento
www.prosalesreps.com

June 14
PSR rep Tauni Wallace 
hosting
ADI Fresno
www.prosalesreps.com

June 18-19
Fire-Lite Systems
Las Vegas, NV
www.firelite.com

June 20
Volutone Expo
Van Nuys
www.volutone.com

June 21
Tri-Ed Orange Grand 
Opening & BBQ
www.tri-ed.com

June 25
DSC Roadshow 
Summer BBQ Customer 
Appreciation Day featuring 
Kwikset 
Tri-Ed San Diego
www.tri-ed.com 

June 25-26
Fire-Lite SystemsSeattle, WA
www.firelite.com

June 25-27   
Basic Fire Alarm
Jump into Fire 
Fire Alarm Systems Design
Huntington Beach
www.cafaa.com

July 10
PSR rep Christina Elliott 
hosting
ADI Bothell, WA
www.prosalesreps.com

July 11
PSR rep Christina Elliott 
hosting
ADI Kent, WA
www.prosalesreps.com

July 12
PSR rep Christina Elliott 
hosting
Tri-Ed Kent, WA
www.prosalesreps.com

July 12
Fire-Lite Software 
Applications
Pleasanton
www.firelite.com

July 16-17
Fire-Lite Systems
Pleasanton
www.firelite.com

July 23
PSR rep Christina Elliott 
hosting
ADI San Leandro
www.prosalesreps.com

July 24
PSR Stan Hellman hosting
ADI San Francisco
www.prosalesreps.com

July 25
PSR rep Stan Hellman hosting
ADI Santa Clara
www.prosalesreps.com

July 25
PSR rep Christina Elliott hosting
ADI Wilsonville, OR
www.prosalesreps.com

July 26
PSR rep Christina Elliott hosting
Tri-Ed Beaverton, OR
www.prosalesreps.com

August 12
Fire-Lite Software Applications
Sacramento
www.firelite.com

August 21
PSR rep Christina Elliott hosting
ADI Boise, ID
www.prosalesreps.com

August 27-28
Fire-Lite Systems
Sacramento
www.firelite.com

Aug 27 - 29  
The evolution of NFPA 72 
Fire Alarm Plan Review 
Roseville 
www.cafaa.com

September 5
Austin Product Showcase
Holiday Inn Austin, TX
www.tri-ed.com

September 10-11
Fire-Lite Systems
Burbank
www.firelite.com

September 12
Fire-Lite Software Applications
Burbank
www.firelite.com

September 21-22
CPP, PCI and PSP Certification 
Reviews
Chicago, IL
www.asisonline.org/
education

September 23
ASIS Foundation Golf 
Tournament
Harborside International Golf 
Club
Chicago, IL
www.asisfoundation.org

September 24-26
Understanding the 2010 
NFPA 72
Jump into Fire 
Fire Alarm System Design
Merced  
www.cafaa.com

September 24-27
ASIS 2013
Chicago, IL
www.asis2013.org

September 26
ASIS Foundation Night
Willis Tower, 99th Floor
Chicago, IL
October 1-2

 Fire-Lite Systems
Portland, OR
www.firelite.com

October-12
Fire-Lite Software 
Applications
Portland, OR
www.firelite.com

October 12
Fire-Lite Software 
Applications
Houston, TX
www.firelite.com

October 15-16
Fire-Lite Systems
Houston, TX
www.firelite.com

October 21-22
Conducting Corporate 
Investigations
Scottsdale, AZ
www.asisonline.org/
education

October 21-23
Video Surveillance: 
Applications and Advances
Scottsdale, AZ
www.asisonline.org/
education

October 22-24
Jump into Fire 
Smoke Control 
Electrical Requirements
Burbank
www.cafaa.com

October 23-24
Investigative Interview 
Methods
Scottsdale, AZ
www.asisonline.org/
education

October 24-25
Cloud Computing: Security’s 
Transformation Technology
Scottsdale, AZ
www.asisonline.org/
education

November 5-6
Fire-Lite Systems
Denver, CO
www.firelite.com

November 12
Fire-Lite Software Applications
Denver, CO
www.firelite.com

November 12
Fire-Lite Software Applications
Santa Clara
www.firelite.com

November 12
Fire-Lite Software Applications
San Antonio, TX
www.firelite.com

November 19-20
Fire-Lite Systems
Santa Clara
www.firelite.com

November 19-20
Fire-Lite Systems
San Antonio, TX
www.firelite.com

November 26-28
Basic Fire Alarm
Jump into Fire 
Fire Alarm Systems Design
Hayward
www.cafaa.com

December 10-11
Fire-Lite Systems
Dallas, TX
www.firelite.com

December 12
Fire-Lite Software Applications
Dallas, TX
www.firelite.com
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Step Up
To Sales Success

Harvey J. Eisenstadt

The Thinking Salesperson’s 

Guide to Successful Sales 

Relationships, Effective 

Presentations and Winning 

Closing Techniques

  Please send me _________copies at $20 each.  TOTAL DUE:   $_________              Please charge our VISA/MC/AMEX:

CREDIT CARD #  _______________________________________________________________ EXP DATE  ________________________

NAME ON CARD ________________________________________________ BILLING ZIP  _______________ SEC CODE  ____________

SHIP TO:   NAME  _____________________________________________ EMAIL ____________________________________________  

ADDRESS  ________________________________________________________________________________________________________

CITY  __________________________________________________________________________ ST  _________ ZIP ___________________

TEL  _________________________________________________ COMPANY  __________________________________________________

Step Up To Sales Success
A New Book by Harvey J. Eisenstadt

The Thinking Salesperson’s Guide to Successful Sales Relationships, Effective Presentations, and Winning Closing Techniques

This book is a useful tool for any sales person or management team that wants to propel  
their business and sales experience forward. Contains over 50 years of selling experience.
BULK ORDERS
Discounts are offered for orders of 20 or more books including shipping.   
Contact Syncomm Management Group at 800-490-9680 for more information.

FAX COMPLETED FORM TO 800-490-9682 OR MAIL TO: 
SYNCOMM MANAGEMENT GROUP

333 Washington Blvd., #433, Marina del Rey, CA 90292
CALL 800-490-9680 TO ORDER BY PHONE              EMAIL TO:  info@snnonline.com

San dieGo  
Security aSSociation

By Sean Hamm, President

City of San Diego Permit Process
The San Diego Security Association and SIAC have been work-

ing cooperatively with the City of San Diego to assist with their fire 
alarm program, and now their burglar alarm program. The police are 
requesting alarm companies to submit their active burglar, panic and 
holdup alarm customer lists to the San Diego Police Department. The 
preferred method is to send your excel customer list electronically by 
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov. 
If you have any questions please contact Hilda Gonzalez Reed at 
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org
SDSA CALENDAR
◊	August 29  ... SDSA Del Mar ........................Del Mar 
◊	Sept. 17 ........ General Meeting ....................San Diego
◊	Dec. 11 ......... Holiday Bash ..........................San Diego

Cathy Rempel of ASI 
with SIAC Executive 
Director Stan Martin 
and MyMy Lu of Cox 
Home Security at 
the 2013 CAA Palm 
Springs Convention.

Security Sales Editor and 
speaker Rodney Bosch with 
Robert Van Horn and MyMy 

Lu of Cox Home Security.
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eaSt Bay  
alarm aSSociation

By Mike Salk, President

EBAA MEETINGS
Our General Meetings are held at Chevy’s, 3101 Garrity Way, 

Richmond.  The meetings start at 11:30 a.m. For further information 
contact EBAA President Mike Salk 510-652-2477. 

RSVP to 800-437-7658, Ext. 3 or info@caaonline.org.
◊	August 13 .... General Meeting ....................Richmond, CA
◊	Nov. 12 ......... Holiday Party/Election ..........Richmond, CA

Mike Salk
EBAA President EBAA President Mike Salk of Reed Brothers thanks guest 

speaker Ron Davis of Davis Marketing & Acquisitions.

CAA Vice President Tim Westphal of Bay Alarm 
provided program updates at the EBAA meeting.

Sergeant Christa Cappiali of the Richmond Police 
Department attended the EBAA meeting with Amy Roither 
of Detect All and EBAA President Mike Salk.
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inland empire  
alarm aSSociation

By Holley Hunt, President
IEAA is a professional association of alarm companies and leading 

industry specialists, focusing on bringing together the best resources 
possible for the mutual benefit of all members and associates.  It is our 
goal to bring knowledgeable people together as a resource to better 
protect your business and your customers’ safety.  Please make time 
to come out and be a part of what I believe is the future of the alarm 
industry in California. Professional, Beneficial, Informational.
IEAA Meetings
◊	July 15-17 ..... International Crime Conference ....... Riverside
◊	Sept. 19 ........ IEAA Meeting ...................................... Riverside
◊	Nov. 14 ......... IEAA Meeting ...................................... Riverside

Please feel free to contact Sylvia Jimenez of the IEAA for upcom-
ing details at 951-264-5664.

If you would like to attend a meeting or if you have a desire to get 
involved, then please join us or call 800-559-9060. 
IEAA Membership
If you would like to become a member, or have any suggestions on 
ways to increase our membership, please us a call at  
800-559-9060. 

By Ben Martinez, President

SAAA 2013 Meeting Schedule    
◊	TBD .............. Monte Carlo Night .................Old Town Sacramento
◊	July 13  ......... Day at the Lake  .....................Sacramento
◊	July 25 ......... Access/Video/Sound Forum ..Old Town Sacramento
◊	August 22 .... Vendor Expo ..........................Old Town Sacramento
◊	Sept.12  ........ Fire Forum ..............................Sacramento
◊	Dec. 12  ........ Holiday Party/Elections ........Old Town Sacramento

SAAA events always offer something to all the attendees, whether 
it is something to learn or relationships to make.   The SAAA hosts 
several great events throughout the year that cannot happen without 
your support.   We will continue to need your backing for these events 
in the coming year, so your endorsement and attendance is hoped for!    

“Our mission is to promote growth and professionalism within the 
security industry and communicate an awareness of issues that 
affect the needs of alarm companies, home and business owners 
as well as local authorities within Northern California.”

Benny M. Martinez, SAAA President 2012
O: 800-230-1654 x 136,    C: (510) 750-0252
bmartinez@gcsmonitoring.com

Sacramento area 
alarm aSSociation

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

Dale Clement of Blair & Co. with Peter Saar of Safe Side 
Security at the CAA Palm Springs Convention.
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mid cal alarm aSSociation

For more information, contact Mike Matson, Matson Alarm at  
559-438-8000

Save the Date! Mid-Cal Gold Tournament
November 4, 2013, join the Mid Cal Alarm Association of the 

Inaugural Mid-Cal Golf Tournament.  Golf will be played at the Fort 
Washington Country Club in Fresno, CA.
MID CAL MEETINGS
◊	August 8 ...... General Meeting ....................Fresno
◊	Nov. 4 ........... Mid Cal Golf Tournament ......Fort Washington Golf Club

redwood
alarm aSSociation

The Redwood Alarm Association held their quarterly meeting in 
Windsor, California with Mitch Reitman with SIC Consulting present-
ing.  Mitch updated the group on preparing to sell your alarm company 
and what buyers look for. The Redwood Alarm Association awarded 
the CAA/ESA Youth Scholarship to Marissa Greenband, a graduating 
senior of Cardina Newman High School in Santa Rosa, California.  
She was in attendance with her parents to receive the award.  The 
fall Redwood Alarm Association meeting will be held on October 23 
at Johnny Garlics in Windsor. To RSVP to this meeting please contact 
Melanie Satterlee at 707-443-6366 or melanie@advancedsecurity.us.  

The executive board of the Redwood Alarm Association is com-
prised of President, Chuck Petrusha of Advanced Security Systems, 
Secretary, Sean Cooke of All Guard Systems, and Vice President, 
Yaqui Lara of Allied Alarms.  If you have any questions or want to 
participate in the Redwood Alarm Association please contact Chuck 
at 707-443-6366.
2013 RAA MEETINGS
◊	October 22 ... General Meeting ....................Windsor
2014 RAA MEETINGS
◊	January 22 ... General Meeting ....................Windsor
◊	May 28 .......... General Meeting ....................Windsor
◊	October 22 ... General Meeting ....................Windsor
For more information regarding RAA, its membership and partici-
pation, please visit www.redwoodalarmassociation.org or contact 
Chuck Petrusha at chuck@advancedsecurity.us or 707-443-6366. 
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By Dana Buck, President 

GVAA Meetings
Our meetings are held inside the restaurant at the Clarion Inn 

and Suites (4219 E. Waterloo Rd ~ Stockton, Ca) @ Highway 99 & 
Waterloo Rd (Hwy 88) and they will start at noon. GVAA meetings are 
held on the second Thursday of every third month (once a quarter) at 
the above location. Please contact Dana Buck at 209-369-7749 or by 
email at danab@alamoalarm.com for more information. 
GVAA MEETINGS
◊	July 11 .......... General Meeting  ...................Stockton
◊	October 17  .. General Meeting  ...................Stockton

Greater Valley  
alarm aSSociation
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oranGe county  
alarm aSSociation 

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420       

www.alarmassociation.orgBy Steve Maris, President 

ANNUAL GOLF TOURNAMENT
Our Annual Golf Tournament is June 13 at the Tijeras Creek Golf 

Club in Rancho Santa Margarita.  The money raised from this event 
has always funded our OCAA Youth Scholarship winner who receives 
a $3,000 scholarship check in addition to money that we donate to 
the state CAA Youth Scholarship Program. 
City of Irvine Alarm School Schedule:

July 16 – 9:00 a.m.
October 15 – 9:00 a.m. 

For more information on Alarm School, please contact:
Irvine Police Department 
Cristine Gaiennie, Regulatory Affairs Supervisor
949-724-7066    cgaiennie@cityofirvine.org 

OCAA 2013 CALENDAR
◊	June 13  ....... OCAA Golf Tournament ........Tijeras Creek Golf Club
◊	Sept. 18 ........ General Meeting  ...................Orange Hill Restaurant
◊	Nov. 13 ......... General Meeting  ...................Orange Hill Restaurant
CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems 
with a no fee permit.  Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org.  The 
City also offers quarterly Alarm Awareness Classes to help defray the 
cost of false alarm fines. For more information about the City’s alarm 
program you can contact the Alarm Coordinator at 949-724-7066.  
Classes are 9 a.m.-10 a.m. and fee is $15. The dates for 2013 are: 

July 16
October 15
For information contact:
Cristine Gaiennie, Regulatory Affairs Supervisor
Irvine Police Department    
949-724-7066    cgaiennie@cityofirvine.org 

For more information about OCAA activities, contact the OCAA 
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our 
new website at www.alarmassociation.org for meeting information 
and registration forms, training opportunities, members list and a 
whole lot more. 

Michael Kallio was presented the CAA Mark Schubert Memorial Award 
in memoriam at the CAA Palm Springs Convention.  Pictured are OCAA 
Board member Sharon Elder, Michael Joseph of Mace CS, and CAA 
President Bob Michel of Valley Alarm.





INDUSTRY NEWS
 Connecticut Governor Daniel P. Malloy will be a keynote 

speaker at the Security Industry Association’s (SIA) Government 
Summit June 4-5, 2013 at the W Hotel in Washington, DC. In the 
wake of the Dec. 14, 2012 shootings at Sandy Hook Elementary 
School in Newtown, CT, Gov. Malloy announced the formation 
of the Sandy Hook Advisory Commission, a 16-member commis-
sion tasked with making specific, actionable recommendations in 
the areas of school safety, mental health services and gun violence 
prevention. Gov. Malloy’s remarks will precede a panel on school 
safety on day two of the Summit. For more information, visit www.
siaonline.org/summit.

 The Electronic Security Expo (ESX) will welcome New-
town, CT Police Chief Michael Kehoe as the featured speaker of its 
Industry IceBreaker Luncheon on June 18. “We’re extremely proud 
to welcome Chief Kehoe to ESX’s Industry IceBreaker Luncheon,” 
says ESX Chair George De Marco. The Industry IceBreaker 
Luncheon will host the presentation of the Security Industry Alarm 
Coalition (SIAC) William N. Moody Award to Sharon Elder of 
National Monitoring Center, a volunteer who has demonstrated 
exemplary leadership and dedication to promoting the relationship 
between the industry and law enforcement agencies. SIAC will 
also present the 2012 PDQ Award which recognizes the security 
company that best demonstrates a proactive and cooperative ef-
fort with public safety agencies. It is also home to the ESA Youth 
Scholarship Award, sponsored by Vivint, who contributed $10,000. 
For more information, visit www.esxweb.com.

 The Electronic Security Expo (ESX) Backstage Tours will 
provide attendees with an all-access look at two of the most im-
pressive facilities in Nashville: the brand new Music City Center 
and the award-winning central station of ADS Security. Both tours 
will be offered on June 18. The ADS tour is sponsored by Hon-
eywell. For a complete listing of registration options, visit, www.
esxweb.com.

 Jon Sargent of Tyco Integrated Security received the W. Rex 
Bell Associate Member of the Year Award presented to outstanding 
FARA members for their contributions to FARA, their companies 
and the communities they serve. The winner is selected by past 
winners of the member of the year awards. Sargent was selected 
because of his long term involvement with the false alarm issue, 
his service on the FARA Communications committee and his par-
ticipation at FARA Symposiums.

 Mission 500 announced new Advisory and Executive Boards 
comprised of a strong team of Security Industry leaders. 

Advisory Board members include:
• Don Erickson – CEO, Security Industry Association
• Herve Fages – Senior Vice President, Video Line of Business, Schneider 

Electric 
• Alan Forman – President, Altronix
• Richard Hahn – Principal, Hahn & Associates
• Fredrik Nilsson – General Manager North America, Axis Communications
• Ed Several – Senior Vice President, ISC EVENTS & Reed Exhibitions
• George Fletcher – Consultant

Executive Board members include:
• Ronald L. Hawkins – Manager of Technical Writing/Special Projects, 

Security Industry Association
• Barb Holliday – Director of Dealer Services, Monitronics
• Mary Jensby– Call Center Director, RFI
• Leigh McGuire – Marketing Manager, ASIS
• Melissa Pitfield –  Director of Marketing Communications, DMP
• Lora Wilson – Director of Marketing North America, Axis 

Communications
• Leslie Wood – Specialist Marketing, Security Honeywell Cable & Custom 

Electronics
Stepping down from the former Advisory group are Les Gold, 

Marc Mineau and Ron Spiller and Craig Robinson. “All have given 
great service to Mission 500 and brought credibility to a cause that 
was unknown in the industry over the last 5 years,” stated George 
Fletcher, one of the founders of Mission 500. In 2012, Mission 
500 reached its original goal of 500 sponsored children around the 
world. In the process, the security industry has contributed over US 
$750,000 in funds and gifts in kind toward providing for the vital 
needs of some of the most disadvantaged children around the world. 
For more information on the Mission 500, or on how to become 
involved in supporting Mission 500, contact George Fletcher at pr@
mission500.org, or call 305-321-3193.

 CAA member companies were honored by PSA Security Net-
work as winners of 2013 PSA Security Network Vendor Awards. The 
following awards were presented during the Vendor Award Luncheon 
at PSA-TEC 2013:

SUPERSTAR: Altronix; STAR; Bosch 
OUTSTANDING VENDOR: OpenEye; Pelco 

CUSTOMER SERVICE: Callie Nelson, Pelco; Becky Prince, Bosch

Kathy Schraufnagel, Jon Sargent and 
FARA President Kerri McDonald.

The Control Center, a division of RFI, received an 
Industry Achievement Award at the FARA annual 
conference. On hand to accept the recognition were 
Carolyn Green, Mary Jensby and Mark Simpson.
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PALM SPRINGS CONVENTION GOLF
Nearly 100 golfers teed off at the Escena Golf Club in Palm Springs on 

May 2as part of the 2013 CAA Palm Springs Convention.  The winning 
foursome consisted of Davin Roos of Keep you IP, Inc. along wth Tim 
Sproul, Jason Brooks, and Michael Moreno of Total Monitoring Services 
(TMS).  The second place threesome was Tom Few of  2GIG Technologies, 
Darryl Johnson of Envision and Gary Franklin of Security Networks. 
The third place foursome was Jason Grelle of Alarm Capital Alliance, 
Joe Goodman of COPS Monitoring, Henry Laik and Matthew Brandon 
of Telular.  Individual awards were also given out for those who hit the 
longest drive and closest to the pin.  Longest drive for the men were; 
first place Tim Westphal of Bay Alarm, second place Oz Lerma of B&D 
Security and third place Davin Roos of Keep Your IP, Inc. Closest to the 
Pin awards went to first place John Linares of ACE Security, second place 
Tim Sproul of TMS, third place Jason Grelle of Alarm Capital Alliance 
and fourth place to Jose Jiminez of B&D Security.  On the women side, 
Jennifer Holloway had the longest drive.

CAA Palm Springs Convention
2013

MCAA President Mike Matson of Matson Alarm brought THE MIRROR 
to the CAA Pal Springs Golf Tournament with Mark O’Keefe of 
Honeywell Security Group.

Security Sales 
Editor Rodney 
Bosch received 
thanks for his 
presentation 
from CAA 
Convention 
Chair Sam 
Aviles.

Steve Sopkin of Mijac Alarm with Laura Mayerhofer, 
Michael Joseph and Troy Bruce of Mace CS.

Lisa, Isabella and Tom Few, Jr. at the poolside dinner party 
with Joe Goodman of COPS Monitoring.

CAA Past President Matt Westphal with Holley Hunt 
of Bosch and Joe Goodman of COPS Monitoring at the 
opening reception.

The CAA Palm Springs Convention concluded with breakfast and the Industry 
Incorrect panel that included Mary Beth Shaughnessy of ISC, Lilianne Chaumont 

of Chaumont Law Group, moderator Lessing Gold of MSK and CAA Executive 
Director Jerry Lenander.
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CAA Palm Springs Convention 2013

Bill and Linda 
Murray of 
Evergreen Security 
with Diane and 
Hal Lewis at the 
poolside dinner.

A Symposium on the 
Future of RMR was 

presented by Rob 
Blair of Videofied, 
Matt Krebs of Axis 

Communications and 
Larry Folsom, IView 
Now with moderator 

Tony Smith were 
thanked buy CAA 

Convention Chair Sam 
Aviles of Fire-Lite.

Daria Boxer of MSK presented on the impact of 
the Fair Credit Reporting Act and was thanked by 
CAA Convention Chair Sam Aviles.

CAA CPA Charles 
Schwager, CAA Vice 
President Cathy Rempel, 
OCAA President Steve 
Maris, Lilianne Chaumont, 
Rick Gombar and Kraig 
Lujan of Honeywell 
Security Group at the 
poolside dinner.

Mary Beth Shaughnessy of ISC with author Harvey Eisenstadt, Nancy Schwager 
and Mark Creighton at the CAA Palm Springs Convention.

Marc Benson of SIA and Mary Beth 
Shaughnessy of ISC were welcome to the 
opening reception by Jeanne and Bob 
Michel of Valley Alarm.

More than 300 industry leaders attended the CAA Palm Springs Convention.
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CAA Palm Springs Convention 2013

The Interlogix All-Star Air Band backed up Dan Van Hart of the CAA including 
Troy Guerrero on guitar and Sheldon Strong on poster during the karaoke 
entertainment.

Proving you do not 
have to be a singer to 
participate in karaoke 

were Vanessa Wood 
and Katie Matson 
of First Response 
Monitoring, Rob 

Blair of Blair & Co., 
and Grant Jordan of 

Advanced Security 
Engineering.

Marc Benson of 
SIA, Stan Martin of 
SIAC, Mary Beth 
Shaughnessy of ISC 
and Rick Gombar 
love security and THE 
MIRROR.

CAA Associate Chair Sam Aviles of Fire-Lite conducted the 
Associates Meeting at the CAA Palm Springs Convention.
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CAA Palm Springs Convention 2013

CAA President Bob Michel 
addressed the Associates 
Meeting in Palm Springs.

Harvey Eisenstadt 
with CAA Past 
President John 

Hopper of Sentry 
Alarm.

Marc Benson of SIA 
with Burt Ayleswoth 
of ADI at the 
Board of Directors 
Welcome Reception.

Cindy Pescar, Laura Mayerhofer, Troy Bruce, Michael Joseph and Dan 
Pescar at the gala opening exhibits.
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IN MEMORIAM

IN MEMORY OF  
BOB WORTHY

Alarm Association Florida members were 
saddened by the sudden passing of one of their 
stalwart leaders, Robert M. ‘Bob’ Worthy, who 
passed away on April 21, 2013.  He is survived 
by his wife Kaye and sons Robert and Derek. 
Bob was born in Michigan on June 3, 1948.  He 
was elected AAF State President and served 
from 2000 for two years. He was selected by his 
peers as the Most Valuable Person in 2001 and 
then again as MVP of the decade in 2010. For 
fifteen years his involvement in the legislative 
process was legendary and he was ever vigilant 
and informed, precluding any possible infringe-
ment or assault on our industry. In doing so he 
set a very high bar for keeping our industry safe 
and protected from predatory practices affect-
ing the consumer, public safety agencies and our 
members. 

The AAF asked that we always remember 
his true gentlemanly demeanor, his calming 
influence, his genuine concern, his ethics, profes-
sionalism and his betterment of mankind at all 
levels. 

The family has requested in lieu of flowers 
please donate to:

The Alarm Industry Foundation of  
Florida Scholarship Fund

1830 N. University Drive #392
Plantation, FL 33322-4114

954-748-7779 / aiff@fla-alarms.org

THE MIRROR PAGE 36 JUNE 2013





Where in the World Is THE MIRROR?
Are you travelling with THE MIRROR? Paris? London? Chicago?

Take a photo and email it to info@caaonline.org with description and identification.

Kirk MacDowell and Brian Fullhart made 
sure THE MIRROR was at their annual 

dealer conference in Palm Springs.

That’s Rick Gombar of 
Rick Gombar Insurance 
Services with the famous 
Dodgers great Jackie 
Robinson.  “I don’t know 
how he does it, but I 
think they should make a 
movie about him,” said 
Gombar.

Shane Clary, Jeanne, Bob and David Michel with THE 
MIRROR during the ESA Day on Capitol Hill.

CSAA Past President Bob Bonifas 
on Malpelo Island in the east Pacific 
Ocean with THE MIRROR.

Ron Lenz celebrated the First Amendment 
with THE MIRROR at Independence Hall in 
Philadelphia.

CAFAA President Kevin Green used 
THE MIRROR to catch fish in the Pacific 
Ocean.

Allison Morris of 
Alarm.com, Mary 

Beth Shaughnessy of 
ISC, Jeanne Michel 
of Valley Alarm and 

Nancy Schwager 
visited Marilyn in Palm 

Springs following the 
ladies lunch with THE 

MIRROR.

CMS visited the CAA offices followed by dinner and 
selected readings from THE MIRROR.  Preparing their 

book reports were (front row) Jeff Hoblick and Tony 
Wilson of CMS and (back row) Dan Van Hart and Jerry 

Lenander of the CAA, Jason Van Meter and Bert Ross 
of CMS.

Scott and Lida Jones of Volutone 
and Bert and Debra Ross took THE 

MIRROR to The Office on  
Cabo San Lucas.
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THE MIRROR was at the Interlogix dealer 
conference with Scott Wagenseller of Gates Security, 
Denise Mueller of Rancho Santa Fe, Brian Fullhart 
of Interlogix and Kurt Park of Gates Security.

Mitch McGill and Tim 
Carne Bay Alarm took 
THE MIRROR on their 
guided tour of the Salton 
Sea given by CAA Past 
President Jon Sargent.

John Hopper and THE MIRROR were revved 
up to visit with Tim Sproul and the TMS 
Monitoring race car.

Odds were good 
that CAA Past 

President George 
Gunning would 

deliver THE 
MIRROR to Helen 

Gunning and 
Jeanne Michel to 
bring them luck a 
the Spa Casino in 

Palm Springs.

THE MIRROR was with David Michel, Shane Clary and 
Jeanne and Bob Michel when they visited Congressional 

office during the ESA Day on Capitol Hill.

Greg Simmons 
of Eagle Sentry 
delivered THE 

MIRROR to Indy 
500 winner Tony 

Kanaan and 
Gasoline Alley at 
the Indianapolis 

Raceway on 
Memorial 
Weekend.

THE MIRROR took 
the stage at the Rolling 

Stones concert at Staples 
Center with Bob and 
Jeanne Michel, Rick 

Gombar and Ed Michel 
on their last California 

stop.

THE MIRROR 
was on hand 
for the grand 

opening of 
the Tri-ed 

Sacramento 
branch.

Hal and Diane 
Lewis summer 
reading choice 
was THE 
MIRROR at 
Manale Bay on 
Lanai.
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NSA NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org

Get in the swing with the NSA!  
We are on the move in 2013!

The NSA has moved their meetings to a new location: Mari-
lyn’s Café at Tuscany Suites & Casinos, 255 E Flamingo, Las 
Vegas  89169. 

May 2013 Meeting: Guest speaker was George DeMarco, Chair 
of 2013 ESX. George gave an informative view of the industry as it 
is now and a look at what we can expect in the future. Everyone who 
attended was impressed with George’s knowledge of our industry, 
gained from years of past experience and currently being in the thick 
of the industry right now.

Join us for our next meetings: July 10, September 11, October 
9. Our topics will include Fire/life safety, business needs and crime 
prevention.

For further information about joining the NSA or our upcoming 
meetings email admin@nevadasecurityassociation.org  and check 
out our website:  www.nevadasecurityassociation.org .

If you are not a member of your state’s alarm association, join 
now.  The more members, the greater impact we can make. Your 
involvement is vital to our association and our industry. Take advan-
tage of the momentum and join the NSA today! 

By Larry Folsom, President

2013 NSA MEETING DATES
June 12 ..................NSA Board Meeting 
July 10 ...................NSA Membership Meeting
August 14 ..............NSA Board Meeting
September 11 .........NSA Membership Meeting
October 9 ...............NSA Board Meeting
November TBD .....NSA Year End Meeting & Party
December 10 .........NSA Board Meeting

PRESIDENT
Larry Folsom
American Video & Security
702.896.4643
lfolsom@avsdigital.com
VIcE PRESIDENT
Greg Simmons
Eagle Sentry
702.736.8880
gsimmons@eaglesentry.com 
VIcE PRESIDENT
Scott Wulforst
Stanley Security Solutions
775.359.7901
scott.wulforst@sbdinc.com
SEcRETARy
Jon Perry
Sting Alarm
702.737.8464
jperry@stingsystems.com 

TREASuRER
John Perdichizzi
ASAP Security
702.870.8880
Johnp@asapnv.com 
SERgEANT AT ARMS & PAST PRESIDENT
Howard Wulforst
Stanley Security Solutions
702.252.4200
Howard.Wulforst@sbdinc.com 
ASSocIATE DIREcToR
John Rodda
Alarmax, (702) 940-5000
JRodda@Alarmax.com 
ExEcuTIVE DIREcToR
Jeanne Palmer
Nevada Security Association, 702-551-4672
205 N. Stephanie Street, Suite D #170
Henderson, NV  89074
Jeanne.Palmer@nevadasecurityassociation.org 

NSA BOARD MEMBERS
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ESA OF WASHINGTON

23607 Highway 99, Suite 2C
Edmonds, WA 98026
phone 425-788-6162
fax 425-771-9588 
www.waesa.org
info@waesa.org
Reta Waldrop, Executive Director
Jillanne Arthur, Chapter Administrator

PRESIDENT
Margaret Spitznas,  
Washington Alarm Inc.
206-328-3288
mspitznas@washingtonalarm.com
VIcE chAIRMAN
Shannon Woodman,  
Washington Alarm Inc.
206-328-3288
swoodman@washingtonalarm.com
SEcRETARy
Phill Moran, ITDES 
253-569-9855
Phil.moran@ITDES.com
TREASuRER 
Jamie Vos, Security Solutions NW
360-647-9540
Jamie@securitysolutionsnw.com
PAST PRESIDENT
Michael Miller,  
Moon Security Services
509-545-1881
consult@moonsecurity.com

OFFICERS
BoARD MEMBERS
Leonard Hanna, March Networks
lhanna@marchnetworks.com
Bob Hanley,  
Certified Security & Sound
509-922-9111
bob@certifiedsecurity.com
David Ewton, Bosch
206-375-0363
David.ewton@us.bosch.com
Marjory Earle, Froula Alarm Systems
206-575-1962
Marjory.earle@mindspring.com
AlARM RESPoNSE MANAgER
Ron Haner, Alarm Center, Inc.
360-456-1441
ron@alarmcenterinc.com
APPRENTIcEShIP PRogRAM
Executive Director Stella Mcdonald
stella@waesa.org

By Margaret Spitznas, President

Please visit www.waesa.org for a calendar of events.
Please visit the WAESA website:  www.waesa.org.  If you are 

a member and would like to link your website, please contact Reta 
Waldrop at retawaldrop@waesa.org.
WASHINGTON APPRENTICESHIP PROGRAM 

We have a great apprenticeship program which is valuable to 
both employers and employees.  It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems 
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination 
because of race, sex, color, religion, national origin, age, disability 
or otherwise specified by law.  We encourage the application of fe-
male and minority apprentices. For more information contact Stella 
McDonald, Training Director at stella@waesa.org

DIGITAL SECuRITy COnTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
On, Canada L4K 4L2

www.dsc.com

Cyndie Powers
Territory Sales Manager
(209) 217-4394
cypowers@dsc.com

John Kaloper
Territory Sales Manager
(949) 870-0480
jkaloper@dsc.com

Sigifredo Ruiz
Territory Sales Manager

(702) 528-8985 cell
sruiz@dsc.com

Bob Verstreater
Technical Sales Trainer
(530) 218-3116
bverstreater@tyco.inc

Bill and Linda Murray of Evergreen Security visited with SIAC Executive 
Director Stan Martin at the CAA Palm Springs Convention.
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2158 N. Gilbert Rd., #116
Mesa, AZ 85203
Ph:   480-831-1318 
www.azalarms.org 

ARIZONA ALARM ASSOCIATION

BOARD OF 
DIRECtORS
Maria Malice, President
COPS Monitoring
602-267-9669 or 800-367-2677 
x1109
mmalice@copsmonitoring.com
 
Ben Wilson, Vice-President
Safeguard Security & 
Communications
480-609-6249
blwilson@safeguard.us
 
Julia Bogen, Secretary
Cox Communications
julia.bogen@cox.com
 
Tom Eggebrecht, PhD, Treasurer
Bonds Alarm Co., Inc., 602-955-
3990
teggebrecht@bondsalarm.com
 
Steve Compton, Past President
Safeguard Security & 
Communications
480-609-6249
sdcompton@safeguard.us
 
Paul Brooke, Director
Titan Alarm, 602-680-4567
pbrooke@titan-alarm.com
 

Kevin Campbell, Director
Future Design Communications 
(FDC)
520-440-7790
kevin@fdcsecurity.com
 
Candi Hurtt, Director
Interlogix
candace.hurtt@interlogix.com
 
Charlie Lester, Director
ADI, 623-581-2559
charlie_lester@adi-dist.com
 
Kent Rini, Director
Crimebusters, 602-753-1512
kent@crimebustersaz.com
 
Kelly Beutel, Public Safety Director
Mesa Police Department
Public Safety Communications
Alarm Enforcement Unit
480-644-2699
kelly.beutel@mesaaz.gov
 
Susan Brenton, Executive Director
susan@azalarms.org

Advertise in THE MIRROR. Reach a 
qualfiied, interested audience. Call the 

CAA office for rates and details.

800-437-7658

www.CAAonline.org

ARIZONA LICENSING
Beginning May 1, 2013, the state Board of Technical Registra-

tion issues certificates (licenses) to alarm businesses and agents 
who satisfactorily pass a criminal background check. As of October 
1, 2013, a person shall not operate an alarm business unless they 
receive a certificate from the Board. Cities will no longer be able to 
require city licensure of companies and agents. 

For a copy of the bill, go to azleg.gov, under “Bills” go to “Bill 
Info,” then the bill number. AzAA will be sending out more infor-
mation on this bill soon.
ANNUAL CONVENTION

Ben Cornett will be the keynote speaker at the 2013 AzAA An-
nual Convention which will be held August 21 – 23 at the beautiful 
Talking Stick Resort in Scottsdale. There will be two days of presen-
tations specifically designed for security company owners and top 
management, technicians and alarm coordinators from the jurisdic-
tions. Speakers will include Gary Pollack with Interlogix on NFPA 
Code Changes and Carbon Monoxide Gas Detection, Craig Nadeau 
on alarm.com and many more! 

The Convention will begin with the AzAA Annual Golf Tourna-
ment on August 21 at the Talking Stick Resort. That afternoon from 
4:30 p.m. to 7:30 p.m. will be the Opening Reception and exhibit 
show which is open to everyone. Don’t miss the Law Enforcement 
Appreciation Dinner on August 22. It’s a great opportunity to meet 
with the Police Chiefs and Alarm Coordinators from jurisdictions 
around the state. “You Be the Judge” should be a fun presentation 
on August 23. You will hear two lawyers argue a case and then you 
decide who wins! For a complete schedule and to register, please 
visit www.azalarms.org.
ARIZONA MEETINGS

For information on meetings, please contact the Arizona Alarm 
Association at 480-831-1318 or suebrenton@aol.com.

Nevada Security Association President Larry Folsom, Mary Beth 
Shaughnessy, AZAA President Maria Malice and CAA President Bob 
Michel celebrated the funds raised at the SIA/ISC Loves Security event in 
Las Vegas.  A portion of the proceeds were donated to the AZAA Youth 
Scholarship Program.

CAA Associate Director Sam Aviles welcomed AZAA 
President Maria Malice to the CAA Palm Springs 
Convention.
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OREGON BURGLAR & FIRE ALARM  
ASSOCIATION

OBFAA Offices
800/692-3798  
Fax: 503/684-6481
Please check our website at 
www.obfaa.com 

BOARD OF DIRECtORS
PRESIDENT  
AJ Gomez
VIcE PRESIDENT  
Jesse Foglio
SEcRETARy-TREASuRER
Roberta Phillips
coMMuNIcATIoNS  
Dimitri Begeor
REgulAR MEMBER  
Earl Rickards
ASSocIATE MEMBER 
Jim Essam
PAST PRESIDENT 
Jeff Martin
AT lARgE MEMBER  
Bill Glasbrenner

Texas Burglar & Fire Alarm Association 
P.O. Box 59982 Dallas, TX 75229-1982
TEL 877-908-2322 

ExecutiveDirector@tbfaa.org www.tbfaa.org 
Michelle Best, Executive Director
385-229-2120

TEXAS BURGLAR &  
FIRE ALARM ASSOCIATION

By Dimitri Begeor

OBFAA LOGOS
Decals showing the OBFAA logo are great for your company 

vehicle and they will be distributed as members who pay their dues. 
There are extra’s if requested.
OBFAA MEETINGS

September 29  OBFAA Meeting Lake Oswego, OR
Meetings are Noon - 1:30 p.m. at the Fairfield Inn 6100 SW 

Meadows Rd, Lake Oswego, OR 97035. Sandwiches can be ordered 
for $10 each. Please contact the OBFAA for more information.

LinkedIn www.linkedin.com/groups?gid=4782456
Facebook www.facebook.com/OBFAA

PUBLIC SAFETY AGENCY MEMBERS
We are proud to have as our affiliate members the following 

agencies:
• Multnomah County Sheriff’s Office
• Oregon City Police
• Portland Police Alarms Administration
• Tigard Police Dept. Alarm Unit
• Washington County Sheriff’s Office

OBFAA Membership
If you are not a member of your state’s alarm association, join 

now.  We can only make a greater impact, with greater numbers, and 
your involvement is vital to the growth of your local association and 
the industry as a whole.

 Dimitri Begeor
503-630-8961 
800-722-0364 ext. 8961 
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NEW MEXICO  
ELECTRONIC SECURITY ASSOCIATION

PO Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmbfaa.com
Tom Lancaster
Executive Director

NMESA OFFICERS
PRESIDENT: 
Rich Rosley
A-Tech Security
rrosley@atechsecurity.com
505-821-5777
VIcE PRESIDENT: 
Joseph Salazar
ATI Security
joseph@atisecurity.net
505-473-0508
SEcRETARy/TREASuRER: 
Andrew Lehrer
SGI
alehrer@securitygeneral.com
505-923-9914

BoARD of DIREcToRS: 
Paul Glenn
Alarm Research
alarmresearch@msn.com
505-291-9358
Chris Ipiotis
Security & Access Systems
cipiotis@securityandaccess.com
505-823-1561
Steve Berniklau
Home Security Systems/ICSS
steveb@icssnm.com
505-888-2954

NEVADA ASSOCIATION OF  
SECURITY PROFESSIONALS

ABOUT NASP
Nevada Association of  
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911

NASP BOARD OF  
DIRECtORS
PRESIDENT  
Todd F. Harrington
RFI Communications & Security
VIcE PRESIDENT
Larry Tracy
Aleph America Corporation
TREASuRER 
Michaun Burgarello
High Standard Alarm
SEcRETARy  
Scott Wulforst
Stanley Security Solutions
SERgEANT AT ARMS  
Jackie Vye
ADI - Reno

COLORADO BURGLAR &  
FIRE ALARM ASSOCIATION, INC.

Susan Brenton, Executive Director 
Colorado Burglar & Fire Alarm Association 
PO Box 24604 
Denver, CO 80224-0604 
303-805-0885 
susan@coloradoalarms.org 
www.coloradoalarms.org

PRESIDENT
Andrea Van Dyke
Safenet, Inc.
303-985-9186
andrea.safenetalarms@gmail.com
safenet@comcast.net
VIcE PRESIDENT
Jordan Jackson
Security Central Co.
303-721-0111
Jordan@securitycentral-inc.com
SEcRETARy/TREASuRER
Frank Lawrence
Integrated Systems ,Inc.
303- 698-2698
Flawrence@RMSSI.com
BoARD MEMBERS AT lARgE
Sofia Aguilar
A-1 Security Systems
303-587-7344
saguilar@a-1security.com

Larry Halpern
Safe Systems, Inc.
303-444-1191
larry@safe-systems.com
Jennifer Porter
Advanced Alarm Co.
719-599-5051
jenn@advancedalarm.com
Bill Roberts
ADI
303-777-1660
william.roberts@adiglobal.com
DIREcToR of goVERNMENT 
RElATIoNS
Bob Pence
bobpence@eazy.net
ExEcuTIVE DIREcToR
Susan Brenton
303-805-0885
susan@coloradoalarms.org

BOARD OF DIRECtORS

Any inquires regarding the Nevada Association of Security 
Professionals can be directed to Scott Wulforst from Stanley Con-
vergent Security Solutions 775-287-8110.

Please contact me if you have any questions.
Todd Harrington 
775-852-3555 
tharrington@rfi.com 

UTAH ALARM ASSOCIATION

358 South 700 East B#602     
Salt Lake City, UT 84102 
801/280-8005   FAX 801/282-9507 
www.utahalarm.org 

EXECUtIVE BOARD 
PRESIDENT
Nathan B. Wilcox 
General Counsel 
Vivint, 800-216-5232 Toll Free 
nwilcox@vivint.com 
VIcE PRESIDENT
Jacob Menke 
President 
Zions Security, 801/770-2806 
jake@zionssecurity.com 
SEcRETARy
Brek Grover 
Dealer Services Manager 
AvantGuard Monitoring Centers 
801-781-6109 
bgrover@agmonitoring.com 

TREASuRER
Richard Kramer 
Commercial Sales Manager 
ADT  
rkramer@adt.com 
BoARD MEMBER AT lARgE
Ed Bruerton 
President 
Anchor Alarm 
801-943-8001 
BoARD MEMBER AT lARgE 
Linda Ferguson 
Operations/Safety 
ADT Commercial Security 
801-799-5625 
lferguson@adt.com

Advertise in THE MIRROR. Reach a 
qualfiied, interested audience. Call the 

CAA office for rates and details.

800-437-7658

www.CAAonline.org





TEL 888/607-5959
www.CAFAA.com  
info@CAFAA.com

CAFAA
P.O. BOX 1459
FREMONT, CA 94538-0013

CALIFORNIA AUTOMATIC FIRE ALARM  
ASSOCIATION

PRESIDENT
Kevin Green
Pyro-Comm Systems
VIcE PRESIDENT NoRTh
Tony Locatelli
Cupertino Electric
VIcE PRESIDENT SouTh
Jay Levy
Hochiki America Corporation 
SEcRETARy
Skip Vandeventer
Simplex
TREASuRER
Jim Edon
ADI

CAFAA OFFICERS AND BOARD

CAFAA TRAINING 2013

DIREcToRS

Bill Hopple, Hopple & Co.

Darcelle Curtis, Notifier

Michael Reeser,  
Santa Rosa Fire Equipment Service Co.

John Sullivan,  
The Engineered Monitoring Systems

John “CC” Biggs,  
Intrepid Electronics

Patrick Ward,  
Aon Fire Protection Engineering

Joel Reitz, Siemens

John Strohecker,  
Cosco Fire Protection

June 25-27   
Basic Fire Alarm
Jump into Fire 
Fire Alarm Systems Design
Huntington Beach
www.cafaa.com

Aug 27 - 29  
The evolution of NFPA 72 
Fire Alarm Plan Review 
Roseville 
www.cafaa.com

September 24-26 
Understanding the 2010 
NFPA 72
Jump into Fire 
Fire Alarm System 
Design 
Merced  
www.cafaa.com

October 22-24 
Jump into Fire 
Smoke Control 
Electrical Requirements
Burbank
www.cafaa.com

November 26-28 
Basic Fire Alarm
Jump into Fire 
Fire Alarm Systems 
Design 
Hayward
www.cafaa.com
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WBFAA UATC
APPRENTICE TRAINING PROGRAM

WBFAA BOARD  
OF DIRECtORS
The officers and board of the WBFAA  
are made up of the following industry people.
PRESIDENT
Shane Clary, Bay Alarm Company
SEcRETARy/TREASuRER
Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT
George Gunning, USA Alarm Systems
DIREcToR
John Hopper, Sentry Alarm
DIREcToR
Doug Shackley, Pacific Auxiliary Fire Alarm
DIREcToR
Kevin Green, Pyro-Comm
DIREcToR
Nan Snow, Apprenticeship Development Group
DIREcToR
Mathew Westphal, Bay Alarm Company
DIREcToR
Beverly Cramer, VFS Fire & Security Services

SponSor of the

Fire/LiFe SaFety  
CertiFiCation Program

UniLateraL  
aPPrentiCeShiP and 
training Committee 
(UatC)
the WBFaa  
aPPrentiCeShiP Program

www.WBFAA.net

WBFAA UATC Apprentice Class Begins in August
The WBFAA UATC first semester apprentice course begins in 

August, 2013. Visit www.WBFAA.net for information or call the 
WBFAA UATC at 800-809-0280.  Class is open to employees of 
member companies who are have an apprentice registered with the 
State of California.

CERTIFICATION –  
FIRE/LIFE SAFETY TECHNICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state 
exam.  The renewal application is posted at www.dir.ca.gov/das and 
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the 
links.

 
The WBFAA UATC has certification prep material available to 

member companies of the WBFAA UATC.  If you are a member and 
would like the material, please contact the WBFAA UATC at 800-
809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance
The Contractors State License Board (CSLB) established a zero-

tolerance enforcement policy and now issues legal action against 
any C-10 Electrical contractor who willfully employs an uncerti-
fied electrician to perform work as an electrician. CSLB is legally 
required to open an investigation and initiate disciplinary action 
against the contractor (which may include license suspension or 
revocation) within 60 days of receipt of a referral or complaint from 
the Department of Industrial Relations’ Division of Apprenticeship 
Standards (DAS). Labor Code Section 3099.2 stipulates that anyone 
who performs work as an electrician for C-10 Electrical contractors 
shall hold an electrical certification card issued by DAS; DAS is 
required by Labor Code Section 3099.2 to report violations to CSLB. 
Learn more about electrician certification by visiting the Division of 
Apprenticeship Standards website. http://www.dir.ca.gov/DAS/Elec-
tricalTrade.htm
WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education 
program for electronic security systems technicians with nearly 100 
hours of course offerings.  Registered technicians with member com-
panies will have access to 18 hours of online courses annually at no 
fee.  In addition, registered technicians will have access to courses 
offered in physical classrooms and can submit third-party training 
for certification for renewal of the state Fire/Life Safety Certification 
card. For more information, visit www.wbfaa.net or www.wbfaa-
training.net.

WBFAA UATC Invites Membership
Assented member companies register all fire alarm technicians 

in the program and pay a monthly fee of $25 per technician.  The 
apprentice program and course, prep material for certification and 
continuing education courses are provided at no additional fee.  In 
addition, member companies who contribute to public works training 
trust funds to the WBFAA receive a $.15 per hour credit for regis-
tered technicians. For complete information, visit www.wbfaa.net or 
call the WBFAA UATC at 800-809-0280.

WBFAA UATC apprentices received classroom instruction and hands-on lab work during their final exam.
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ELECTRONIC SECURITY ASSOCIATION

6333 North State Highway 161
Suite 350
Irving, TX 75038
Phone: (972) 807-6800
Toll free: (888) 447-1689
Fax: (214) 260-5979
www.alarm.org 
National Training School (NTS) 
866/636-1687

EXECUtIVE 
COMMIttEE
ESA PRESIDENT 
John Knox
Knox Integrated Systems
865-966-9687
jknox@alarmcontractor.com
TREASuRER 
David Koenig
Capital Fire & Security
608-442-8777
dmkoenig@execpc.com
VIcE PRESIDENT  
Bob Michel
Valley Alarm
818-285-1500
rmichel@valleyalarm.com
VIcE PRESIDENT  
Roy Pollack
Devcon Security Services, Inc.
954-926-5200
rpollack@devconsecurity.com
VIcE PRESIDENT 
Marshall Marinace
Marshall Alarm Systems Inc
914-962-4699
marshall@marshallalarm.com
VIcE PRESIDENT 
Ralph Sevinor
Wayne Alarm Systems Inc
781-595-0000
rsevinor@waynealarm.com

IMMEDIATE PAST PRESIDENT 
Charles (Dom) D’Ascoli
Smoky Mountain Systems Inc. 
828-369-6067
dom@smnet.net
lEgAl couNSEl (ExoffIcIo)
Bryan Lawrence
Buchanan Ingersoll & Rooney PC
412-562-8830
bryan.lawrence@bipc.com
ESA ExEcuTIVE DIREcToR
Merlin Guilbeau
ESA
972-807-6810
Merlin.Guilbeau@ESAweb.org

Electronic Security Association  
SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps 
consumers find the most qualified and trustworthy professionals for 
their home safety and automation needs. The website, www.Secure-
Plusweb.org showcases ESA member companies who have joined 
the SECURE+ Initiative. These companies install security systems, 
along with lifestyle-enhancing features, such as remote control of 
lighting, air conditioning and heating, making their customers’ lives 
not only safer, but simpler, more energy-efficient and more con-
venient. For more information about the SECURE+ Initiative, go 
to ESAweb.org or contact the ESA Member Service Center at 972-
807-6801.

ESA Member Buying Program
The ESA Member Buying Program, designed to save you and 

your company significant amounts of time and money, now offers 
collective buying power through our Buying Group Alliance, made 
up of more than 250,000 businesses. ESA members are seeing im-
mediate value and reporting an average of 20% savings. “We are 
thrilled to deliver another valuable member benefit to ESA mem-
ber companies and their employees. Members taking advantage of 
this program may be able to pay for their ESA membership many 
times over by saving significant money on products and services they 
already buy,” said Knox.  Electronic Security Association members 
can register for the ESA Member Savings Program by going to  
www.esaweb.org.

Security America Risk Retention 
Group

Security America Risk Retention Group (SARRG) is an insurance 
company developed by the ESA and administered through Marsh 
Insurance. Security America RRG was formed in 2003 to provide 
affordable and stable insurance coverage exclusively to ESA member 
companies. Security America RRG offers general liability including 
errors & omissions insurance specifically tailored to meet the needs 
of electronic life safety, security, and systems professionals through-
out the country. Domiciled in Vermont, Security America RRG is 
registered in all 50 U.S. states.  

For information visit www.securityamericarrg.com, call  
866-315-3838 or e-mail info@securityamericarrg.com.

NTS Expands Online Courses
The ESA National Training School has expanded its catalog of 

online training courses including technician and business manage-
ment courses.  For information, visit www.esaweb.org.

ESA Past President Dom D’Ascoli brought THE MIRROR and the 
CAA delegation on his visit to Congressman Juan Vargas during 
ESA Day on Capitol Hill.

CAA President Bob Michel visited Representative 
Juan Vargas with Dom D’Ascoli and Jeanne Michel 

of Valley Alarm during ESA Day on Capitol Hill.
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BSIS Address and Telephone Numbers
Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834. 
The following are a list of important Bureau numbers to update your 
records:

Main Number: .............................916/322-4000
Toll Free Number:  ......................800/952-5210
Licensing Fax Number: ...............916/575-7290
Enforcement Fax Number: ..........916/575-7289 
Email: ..................................... bsis@dca.ca.gov
Web Homepage: .............. www.dca.ca.gov/bsis

CALENDAR 2013
WESTERN STATES SECURITY ALLIANCE

Send your events to CAA Mirror: info@caaonline.org

CONTACT THE CAA
California Alarm Association

333 Washington Blvd., Suite 433, Marina del Rey, CA 90292
TEL 800/437-7658     FAX 800/490-9682     www.CAAonline.org      info@CAAonline.org             

Jerry Lenander, Executive Director   director@caaonline.org

JUNE
12  .............. NSA Board Meeting ......................................Las Vegas
13 ............... OCAA Golf Tournament ...............................Mission Viejo
17-21 .......... Electronic Security Expo ...............................Nashville, TN
25 ............... GLASAA Scholarship Awards  .....................Los Angeles
TBD  .......... SAAA Monte Carlo Night .............................Old Town Sacramento

JULY
10 ............... NSA Membership Meeting ............................Las Vegas
11 ............... GVAA Meeting ..............................................Stockton
13  .............. SAAA Day at the Lake  .................................Sacramento
15-17 .......... Annual International Crime Conference .......Riverside
17 ............... SVAA General Meeting .................................Santa Clara
25  .............. SAAA Sound Forum .....................................Old Town Sacramento

AUGUST
1 ................. GGAA ............................................................San Mateo
8 ................. MID CAL Meeting ........................................Fresno
13 ............... EBAA General Meeting ................................Richmond
13 ............... GLASAA Harbor Cruise ...............................Marina Del Rey
14 ............... NSA Board Meeting ......................................Las Vegas
21-23 .......... AzAA Annual Convention .............................Scottsdale
22 ............... SAAA Vendor Expo ......................................Old Town Sacramento
29 ............... SDSA Meeting ...............................................Delmar Race Track, 
 Sea Biscuit Room

SEPTEMBER
11 ............... NSA Membership Meeting ............................Las Vegas
12 ............... SAAA Fire Forum .........................................Sacramento
17 ............... SDSA General Meeting .................................San Diego
18 ............... OCAA Meeting ..............................................Orange
19 ............... IEAA General Meeting ..................................Riverside
29 ............... OBFAA Meeting ............................................Lake Oswego, OR

OCTOBER 
3 ................. GLASAA Golf Tournament ..........................Moorpark
9 ................. NSA Board Meeting ......................................Las Vegas
16 ............... SVAA General Meeting .................................Santa Clara
17 ............... GVAA Meeting ..............................................Stockton
22 ............... RAA General Meeting ...................................Windsor

CAA CONVENTIONS
2013 ........... December 4-7 ................................................San Francisco
2014 ........... May 7-10 .......................................................Palm Springs Hilton
2014 ........... December 3-6 ................................................San Francisco
2015 ........... May 13-16 .....................................................Palm Springs Hilton
2015 ........... December 2-5 ................................................San Francisco

Industry Events 2013
 June 17-21

ESA Summer Conference, Nashville, TN
June 17-21
ESX Electronic Security Expo, Nashville, TN
Nov. 20-21
ISC East 2013, New York, NY

NOVEMBER
4 ................. MID CAL Golf Tournament ..........................Fort Washington Golf Club
7 ................. GGAA Meeting .............................................San Mateo
8 ................. NSA Year End Meeting & Party ....................Las Vegas
12 ............... EBAA General Meeting ................................Richmond
13 ............... OCAA Meeting ..............................................Orange
14 ............... IEAA General Meeting ..................................Riverside

DECEMBER 
4-7 .............. CAA Winter Convention  ..............................San Francisco
10 ............... GLASAA Holiday Party/Elections ................Los Angeles
10 ............... NSA Board Meeting ......................................Las Vegas
11 ............... SDSA Holiday Bash ......................................San Diego
12 ............... SAAA Holiday Party/Elections .....................Old Town Sacramento
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