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NSA Executive Director Jeanne Palmer with guest speaker Kathy Perkins of the Las Vegas Municipal Police Department,
Treasurer John Perdichizz, Vice President Greg Smmons, Secretary Jon Perry and Associate Director John Rodda
Associate at the Nevada Security Association meeting.

CAA Vice President Rich Whitlock was welcomed to the
OCAA/IEAA Public Safety Forum by Morgan Hertel of
Rapid Response Monitoring and John Kaloper of DSC.

GLASAA President David Michel welcomed Long Beach
Chief of Police Jim McDonnell and Russ Berkelew to the
GLASAA meeting in March.

#ie i CAA Palm Springs Convention - May 1 - 4 -
‘| Registration, hotel and information: www.caaonline.org : ¥ "
CAA Office: 800-437-7658 ext. 3 '
Hilton Palm Springs
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Meeting Customers Expectations

“Let’s see, you want to control Today, your customers expect to
the following from your Smart run everything from their smart
Phone/Laptop.”

phones and laptops.
w* Arm/Disarm System

As an experienced interactive
"Il" Temperature Control = ?E :
o monitoring center, we make it
) LRl Suot easy for dealers to integrate
" Video Menitoring

these popular services.

DONE...Sign Here! " MERICAN
/IMWO-WAY

INTERACTIVE MONITORING

Al:iditiunnlly,we provide a complete array of monitoring services includ- @ 800—82 1 -8200

Ing Fire, Event, GPS, PERS, and more. We offer numerous communication
paths including POTS, cellular, IP communications, and more. % wiww ATWCENTRAL com
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PRESIDENT’S M ESSAGE

I guess it is obvious that [ am a big believer in the value of
the work done by our local, state and national alarm industry
associations.

Some of our most important work is promoting the part-
nership between our industry and police and fire agencies.

The recent Public Safety Forum hosted by the Orange County
Alarm Association (OCAA) and the Inland Empire Alarm As-
sociation (IEAA) is typical of the work being done in that area.
Following is the text of my remarks at that event:

Robert Michel

The public depends on the partnership between our industry and police and fire ser-
vices everyday — Life safety systems in malls, shopping centers, offices, arenas, local,
state and federal government buildings. Schools and universities. Fire alarms in homes
and businesses. Surveillance and access systems in public and private areas. Airport,
border and port security. Residential and commercial intrusion alarms, etc.

And what about the latest urgency: protecting our children in schools? Any ef-
fective solution to this critical problem certainly involves a partnership between
electronic security systems and police and fire agencies.

Really, the partnership goes even further than the public. Which jail or police facil-
ity can operate without electronic surveillance, intrusion and access control systems?

I know my company protects several police stations, and there are other people in this
room who are doing similar work. William Berger, the United States Marshal from
central Florida, who is responsible for protecting all the federal courts and judges in
his area, told me that his job would not be possible without our industry’s help.

So, I think the importance of working together is evident. I applaud all of you for
being here. It takes a lot of work to put on an event like this, and a real commitment to
attend.

Our industry associations promote professionalism and good citizenship with
organizations like the Security Industry Alarm Coalition, Alarm Industry Research and
Education Foundation, California Automatic Fire Alarm Association, Security Industry
Association, Central Station Alarm Association, the Electronic Security Association,
and all of our local and state associations. We train our members through accredited
training programs like WBFAA and NTS. And we work with and support police,
fire and regulation agencies like groups like California Peace Officers’ Association,
International Association of Chiefs of Police and the California Bureau of Security and
Investigative Services.

And last, but certainly not least, FARA, whose president is our keynote speaker
today. FARA is a national organization committed to reducing unwanted alarm dis-
patches.

There are differing opinions on the effect of unwanted alarms, and I won’t get into
that debate today, but there is no disputing the fact that: through a diligent internal
effort, and by working effectively with municipalities and public safety agencies, the
industry has greatly reduced the number of dispatches, and the impact of unwanted
alarms on police and fire resources.

And I also believe that this that this attention has been so effective that there can be
no question about the net positive effect of alarm systems in our communities.

I want to express my appreciation to OCAA, IEAA, all the people who worked so
hard to put on this event, to FARA and keynote speaker, Kerri McDonald, and to all
the representatives of our industry and police and fire departments who attended.

V7

PAGE 3 APRIL 2013
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The Successful Mentor

I am an enthusiastic believer in the power
of mentoring and the positive results it pro-
duces for the salesperson and subsequently
for their company. Personally, during my
very successful and rewarding career, I have
been blessed with fantastic mentors whose
personal care and guidance were instrumen-
tal in helping me develop and strengthen
my own personal selling skills and create
my paths for opportunity and success. So,
what does it take to be a successful mentor and what is the task of the
person that is being mentored?

First, I would like to offer my definition of mentor and this fol-
lowing simple catch phrase may say it all. “Mentors are your source
of personal knowledge and guidance and not your vehicle for em-
ploying your actions.” Simply stated, mentors are successful, smart
and having your best interests as their challenge to provide you with
the tools and knowledge for success drawn from the fruits of their
own experience. The success that is achieved by the salesperson is
dependent on how effectively the salesperson takes the action imple-
menting the advice and guidance of their mentor.

So, how do you choose a mentor? Interestingly, there are many
theories on who should be your mentor. The one I hang my hat
on is this. “I want to be at the level of success where that person
has reached.” We all know someone like that, whether it is a rela-
tive, friend, coworker, manager or professional consultant. Find the
mentor who you feel has the credentials to provide you with the guid-
ance, knowledge and motivation to move you forward successfully.

Just as the successful salesperson has learned to listen very care-
fully to what the prospect was saying, the successful mentor not only
listens carefully to what the salesperson is telling them but also asks
many questions. The questions will get the salesperson to open up

and provide the mentor with valuable information about the sales-
3 % TECHMOLOGY GROUP

an 150 9001 :2000 certified corporation

| Full Line of CCTV / Alarm Cable up to CMP Rated
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By Harvey Eisenstadt
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person and how they face their challenges. However, this question
and answer dialogue provides even a greater value to the salesperson
mentor relationship. By asking the appropriate questions, the sales-
person not only answers the questions but ultimately identifies with
the answers as tools and knowledge they already know for moving
forward successfully.

The most productive mentors will actually inspire the salesperson
to create their own paths of choice directly from the responses they
provide to the questions from the mentor. Yes, we all really know
what we have to do and the actions we must employ to address our
challenges and achieve success. The right mentor will bring all this
out, and then the commitment to success will lie directly with the
salesperson.

Now the salesperson must take action. The mentor is your guide,
not your vehicle. Your mentor will make recommendations and it is
incumbent upon the salesperson to implement those recommenda-
tions. The mentor is not there to respond to your leads, make your
calls or visit your prospects. That is the action the salesperson must
take with the guidance and knowledge promulgated by the mentor.
An effective mentor will want to know what action the salesperson
has taken as a result of a plan or concern that was discussed by the
mentor and salesperson. The successful mentor will strengthen the
salesperson’s conviction that they can do what they believe they can
do.

Mentoring can, and should be, very rewarding to both the sales-
person and the mentor. Having been the recipient of some wonderful
mentors and more recently being a mentor to others, I can say with-
out hesitation that the success that is achieved is celebrated by all.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses over 45 years of successful sales and sales man-
agement experience and is a nationally recognized authority on relationship
building. Harvey can be reached at 818-701-7799 or harvey@hjesales.com

David Rogers
Director of Sales, West
800.641.4282 x108
cell 417.860.7617
drogers@dmp.com

Audrey Pierson
Dealer Development Manager
N. California & Hawaii
800-641.4282 x452
Cell 417.827.2698
apierson@dmp.com

Matt Standiford
Dealer Development Manager
Southern California
800.641.4282 x570
cell 417.827.2664
mstandiford@dmp.com

Robert Putica
Dealer Development Manager
LA Basin
800-641.4282 x573
Cell 417.425.4293
rputica@dmp.com

- Ask us about our Cellular and Network Solutions -

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone 800-641-4282 < Fax 800-743-5724
www.dmp.com info@dmp.com
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Chicage Washington DuC Detroit  Milwaukee  Los Angeles DECALS AND SIGNS
Kevin C. McCart

Hlanicirial Sales Mariage: - Ext. 603 Go with the Best Since 1949

999 E Thwalwy e, . Scille 500, Des Pladnes, IL 60018 All of our custom manufactured products
Lol (7731 TI5-0EI1 » rlatiorwide 1-800-827-J624 » Fan (771 286- 17992 are quality engineered For long term
URL: weerw esmergemacy 24 com w Dmail- snni@gemegency14.com Outdoor Durability.

A ; e Very competative pricing.
W WM Detroit_ Los M e Knowledgeable, helpful and courteous
customer service staff.

e Dependable delivery.

Quality Beyond Compare

Yard Signs and Stakes

WARNING

ScuReD 57
PROTECTIVE
Sﬂmcss

@ ALARM.COM®

Glen Guldbeck

Account Executive West
(818) 599-3579 Mobile

ggl‘”dbeCk@alarm'Com 530 East Jamie Avenue, La Habra, CA 90631

Call (800) 903-3385 or FAX (800) 556-5576

www.jcgury.com

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved manitoring services since 1924

GR ﬂ,l‘.,'_'__] i

i1 |

We invite you to discover the difference personalized service makes here at GCS.

Denis Cooke, President

(800)230-1654 - www.gcsmonitoring.com
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www.NMCeentral.com

877-353-3031

We're Invested in Securing Your Investment.

Some may be content to just keep up with rechnology, bur at NMC, we're not satisfied
unless we're the pioneers, For more than three ded our team of dedicated, know able
experts have helped us become the 5 premier Jrd party monitoring compan
introducing the most sophisticated tools and practices in the industry. In our industry

techns l|l|_|.;1.' moves ast — we |-'.1".-t'.1"-'-'1 because we're le 7 the way:

You've invested years of work and res : npany and we understand your need
to protect those assets, Our r st innovations provide advanced access and instant updates

o your customers accounts — virtually anytime and anywhere

Our job 15 to concentrate on the security of your business and investment, so you can

concentrare on your job: growing your business




Examples of NMC’s Innovative Technologies and Practices:

= 2 fully-redundant central monitoring stations to provide
uninterrupted service throughour the United States,
including Hawaii

» UIL2050 listing provides our dealers with apportunities
in the high security market

» Monthly Executive Summary Report — a valuable twol to
help alarm company executives better manage business,
including account growth, traffic and other relevant
business matters

» MASmobile — a smartphone application allowing dealers
to view system status summaries, events and much more

Lic# CAACOS633 TXB13486 W) <> UL2050
- i

= AlarmAccount.com enables end-users to view and/or
maintain their account information securely

= MASweh — 24-hour aceess to dealer accounts through
the web including wireless access

= Remote Video Monitoring utilizing MASvideo and
SureView

= Dedicated Data Conversions team for incredibly casy
new dealer transition

“all us roday to find out how you can have the nicest, mos
Call us today to find out how 1 have tt t t
professional team in the business representing you with
VOUT CUStOmers.
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*PAC ALERT*

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the CAA
governmental relations program. In past years, CAA has raised over $30,000
in its PAC to contribute to business-minded legislators. We want to establish
this funding level as a goal for 2012 and encourage CAA members to contribute
what they can to reach this goal.

As a reminder, PACs allow citizens with a common interest to join together
to participate in the political process. Members of an industry association
or employees of a company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in which their business can
succeed. By donating to the company or association’s PAC fund, employees or
members help ensure that legislators will be elected who are interested in and

responsive to the concerns of the company or industry.

I THANKS TO OUR CAA PAC FUND DONORS I

A & S Alarm Co.

ABA Alarm Company, Inc.

ADI

ADS Security Systems, Inc.
Advanced Electronic Security Syst.
Advanced Security Engineering
Advanced Security Systems
Advanced Security Technologies
Advanced Voice & Data

AES IntelliNet

AJ Alarm Systems

Alamo Alarm Co.

Alarm Financial Services, Inc.
Alarmco Security Systems, Inc.
All Safe Security + Fire
Alliance Fire Alarms

Allied Alarms

Allied Security Alarms

Altronix

American Central Alarm

American Protection Industries, Inc.

American Security Integrators
American Two-Way

American West Coast Security
APS Security Systems, Inc.
ASG

Asset Protection Services
Astro Security Monitoring
Avatar Security and Fire Alarm
Bay Alarm Company

Bayless Electrical Technology
Beacon Security, Inc.

Beam Security Systems, Inc
Boyd & Associates

Capital Source

Capitol Alarm

Central Station Security Systems
Certified Security Systems

THE MIRROR

Certified Systems

Chaumont Law Group, Inc.
Check Video

Chula Vista Alarm, Inc.
Command One Security
Connect-Air International, Inc.
COPS Monitoring

DEA Security Systems Co., Inc.
Denalect Alarm

Detect All Security & Fire
Devcon Security Services
Digital Monitoring Products
Digital Security Controls
Diversified Alarm Service, Inc.
Eagle Security Systems
Emergency 24

Emergency Detection Systems
EnerSys Inc.

ESS Inc

Fire Sprinklier Systems

First Alarm

Foothill Alarm Systems, Inc.
Fox Communications, Inc.
Gates Security Systems

Gem Electronics

General Alarm Services, Inc.
General Monitoring Services, Inc.
Greystone Electric

Haven'’s for Total Security, Inc.
Hi-Desert Alarm

Hoffman Electronic System
Honeywell Security & Custom Elect...
Hue & Cry Security Systems, Inc.
IE Alarm Systems

JC Gury Company

JM Security

JMG Security, Inc.

Kelex Security
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CAA PAC FUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local,

Sacramento.

Payable to: CAA PAC

CAA PAC, c/o Richard Eichman, CPA

1127 11th Street, #300, , Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax
deductible. IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD: To make donation with your
VISA/MasterCard call the CAA office at 800/437-7658.

Mail to:

Lake Arrowhead Patrol, Inc.
Layer3 Security Services
Lifeline Security & Automation, Inc.
Linear LLC

Magnuson Services

Matson Alarm

Maximum Security Alarms
Maximum Security Systems
Michael J Kelly Insurance Agency
Mijac Alarm Company
Minuteman Security Systems
Monitronics International, Inc.
Moon Security

Morgan Alarm Co. Inc.
Multi-View Detection Systems
National Monitoring Center
National Security Systems

North American Alarm Co.

Open Eye

Pacific Alarm Service

Peninsula Security Services, Inc.
Post Alarm Systems, Inc.
Premier Security Services, Inc.
Private Security

Professional Sales Representatives
R.E.I. Security, Inc.

Ranch & Coast Security, Inc.
Rapid Response Monitoring, Inc.
RD Systems, Inc

Redlands Alarm Company
Redwood Security Systems, Inc.
Reed Brothers Security

Rick Gombar Insurance Services, Inc.

Rod Muscio Electrical Contract
RSI Alarm

S.AAFE

S.E. Technologies

S.F. Fire Protection, Inc.

state and national level. In addition to the hundreds
of hours of volunteer service from our members, we
have a CAA PAC Fund which supports our interests in

Sacramento Control System
Sacramento Valley Alarm
Safe Side Security

San Marino Security Systems
Scheer Security Alarm Systems
SDA Security Systems, Inc.
Sebastian

Secure Site Solutions, Inc.
Security Door Controls
Security Lock & Alarm, Inc.
Security Networks

Senstar, Inc.

SentryNet

Sentrytech Security Alarm Co
SGI California LLC

SIC Consulting, Inc.

Signal Service

Silver Security

Simpkins Security Services
Skyline Security Mgmt, Inc.
Southern California Security
Southwest Alarm Service
Spectrum Security Systems, Inc.
System Sensor

TCW Systems, Inc.

Telguard

The Alarm Company

The Amergroup, Inc.

The Service Warehouse

The Systems Depot

Tri County Alarm Systems, Inc.
Tri-Ed Inc.

Ultrasafe Security Specialists
Universal Electronic Alarms
USA Alarm Systems

Valley Alarm

Valley Security & Alarm
Visonic Americas
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solutions immediately!

RapidWeb3k™, our online service.
provides access to your account
database via any Internet-capable
device for essential connectivity in the
office or in the field.

Rapidlink3k™ an 5&L database residing
on your computer and linked to our
Maonitering Center, delivers instant access.
up-to-date activity information,
full-featured account management

and reporting.

Auto-Notification, Answering and
Tech Center Services fransmit detalled
activity reports by SMS, email and fax,
connect you and your subscribers, and
expedite onsite testing.

VPN Connectivity provides real-time
account access allowing you to view
activity as the operator processes
incidents.

IT’s here Today!
800. 558.7767

www.nmms.com

AL: 440 AR E 2004 D004
CA: ACD 5408 FL: EFDODDSG4

I 127-007248 OW: B48 DR D183 A1 5875
TN B34 TX BODSS0D TX Fing: ACR-2020 VA: 1712850

Motorota, Bigckberry HTC, Manzon and Spani are regisienod irsdermanka of their rospecive companies
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SILENT KNIGHT BY HONEYWELL will host 15 seminars
throughout the U.S., focused on the latest NFPA testing requirements
for fire alarm and life safety
systems, as well as new
codes and business oppor-
tunities surrounding carbon
monoxide (CO) detection
and emergency communi-
cations systems. This free,
three-hour seminar is packed
with educational content for
dealers, integrators, electrical contractors, and any facility managers
who perform their own fire alarm testing and maintenance. Continu-
ing Professional Development (CPD) and Continuing Education Unit
(CEU) credits will be given to seminar attendees. Guest Speaker
Warren Olsen, CFPS CBO, Fire Protection Consultant, and Partner
of FSCI-Fire Safety Consultants, Inc., will discuss the proposed
NFPA 4: Standard for Integrated Fire Protection and Life Safety
System Testing, and the changes it will affect for systems’ testing
procedures, documentation, frequencies and more. Seminar leaders
will discuss the positive aspects of integrating ECS with UL-listed
fire alarm systems, relative NFPA 72 codes and the best installer
opportunities for this combined approach. To register for a Silent
Knight seminar, visit www.silentknight.com.

SILENT KNIGHT has introduced the IntelliKnight 5820XL-
EVS, a standalone system combining addressable fire alarm and
emergency voice systems in one pack-
age, eliminating the standard use of a
costly and confusing “side-car” voice
control system. As the only fully-
integrated system of its kind to be made
available through security equipment
distributors, the 5820XL-EVS offers
facility managers a single solution,
built on proven technology with all the
benefits of a non-proprietary system.
Installers will gain efficiencies from
this new system’s inheritance of Silent
Knight same simple installation proce-
dures and design flexibility. “Both fire
alarm and emergency communication systems are defined by NFPA
72 as Life Safety Systems, so it makes sense to combine these sys-
tems into one control,” says Loren Schreiber, Silent Knight product

Free Educational Seminars

Custom Insurance
for the Alarm and

“IP/VOIP alarm

Communication Industy ~ NEtWoOrk INSURANCE”
| A
MICHAEL J. KELLY FRUrdnce Agency

Owner, Agent & Broker
Custom Progiam - FOUNder oo B o 0o 1t

ALARM

GUARD
800-329-5355 Web: hitp://www.alarmchannel.com/
Fo B05-569-8864 amall: Tac@alamchannel.com

THE MIRROR

PAGE 10

marketing manager. “The EVS part of this system enables you to set
the priority of messages. Through programming, critical emergency
communications can override a fire alarm message,” says Schreiber.
“This critical piece, which is an NFPA requirement, can prevent a
manual fire alarm from being pulled and emptying a building full of
people outside to a dangerous situation.” For more information, visit
www.SilentKnight.com.

MARKS USA Custom Lockset Division has developed the Loc-
Down™ Classroom Intruder ANSI/BHMA F110 Function Leverset
with Clutch Design (MARKS USA Function DB). MARKS USA
has incorporated all of the standard features of their Survivor Series
Locksets (Clutch System, Super Strength Retractor, Long Life Lever
Support Springs and a Life Test of over 3 Million Cycles) with their
new Life Safety Classroom Intruder Function. At the first sign of
trouble outside, lock down a classroom instantly with MARKS
USA’s Loc-Down™ Intruder Locksets. Typical Classroom function
cylindrical locksets are designed to be locked or unlocked from the
exterior with the interior always in an open position, but allows in
emergency life safety situations the teacher to secure the classroom
without stepping into the hallway to lock the outside handle. For
more information, visit www.marksusa.com.

The TRI-ED Roadshow coming to Orlando on May 15. This free
one-day event will be held at the Rosen Centre, 9840 International
Drive in Orlando. The Roadshow kicks off at 8 a.m. with registra-
tion and breakfast, followed by a variety of training classes and
a tabletop Expo. The schedule permits participants the flexibility
of attending trainings or networking with manufacturers. Space is
limited so attendees are encour-
aged to pre-register at www.tri-ed.
com..“These one day events are
instrumental in educating our
dealers on the rapidly changing
technologies taking place in our
industry, particularly within the IP
video arena,” says Pat Comunale,
Tri-Ed President and CEO. For
more information, please visit www.tri-ed.com.

NAPCO Gemini Commercial is the award-winning, Go-To
platform for scalable integrated commercial intrusion/fire and ac-
cess systems, adaptable from addressable to conventional, wireless
to hardwire, waterflow and fire, intrusion or a combination, even
an economical access and badging option. Innovative built ins and

iz l-ED Do i
TECHMNOLOGY Y

ROAD ¢
SHOWSH
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value-adds, including pre-iso-
lated circuits, extra power, more
NACs and onboard dual-DACT
saves equipment costs & labor
all around. TCP/IP reporting
option for dramatic phone line
cost savings, ideal for schools
and campuses protecting people
and property. Take a free CEU-
accredited class near you on
online, or check it out on our bi-weekly Overview Webinar Tuesdays
at 10a.m. (EST), visit www.napcosecurity.com/NapcoCommercial

Visitors to the DMP booth #23023 at ISC West will have the op-
portunity get their hands on the new DMP 7800 Graphic Touchscreen
Keypad, which offers users an interactive experience with their
DMP security system. The
recently released XR150/
XR350/XR550 Access, Bur-
glary, and Fire Panel Series,
the fastest DMP panels ever,
will also be available for
demonstration. A wide va-
riety of other products will
also be available including
alarm access management software, virtual receivers, wireless and
fire devices. For more information, visit www.dmp.com.

ALARM LOCK offers global lockdown in under ten seconds
from Trilogy Networx™ PC or any lock. No building is too big or
too small for Alarm Lock’s Tril- :
ogy Networx™ Locksets. These
affordable electronic locksets
communicate wirelessly over any
size network thus eliminating
door-to-door programming and
audit trail retrieval saving you
time and money. Your customers
can now network existing Tril-
ogy locks with the Conversion
Kit, which turns standalone Trilogys into Wireless Networx Locks.
Remain safely inside until the coast is clear with Trilogy Standalone
Locks with Classroom Lock-Down. In ten seconds, you can acti-
vate emergency global lockdown/unlock from either the Networx™

We have the capital! J

CapitalSource Security Lending Group

With deep Industry expertise and approximately 5800 millian in

cammitted financing, aur security financing team understands the
compléxities of the security market and provides creative Rnancing
o accelerate growth andfor facilitate acquisitions. Contact us today,

Will Schmidt « 314.259.4206
wichmidti@capitalsource.com

E3 CapitalSource
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PC, or any Networx™ lock, which can make a world of difference

in threatening situations. There is no need to open the door and no
keys are required. At the first sign of trouble outside, lock down a
classroom instantly with one-button activation. Trilogy Networx™
is absolutely the right choice for applications in schools, universities,
hospitals, government buildings, airports and as of recently, resorts
too. For more information, visit www.alarmlock.com.

SAFE SECURITY announced that it has acquired approximately
11,000 security alarm monitoring subscriber accounts representing
$500K of Recurring Monthly Revenue (RMR) from Utah-based
Pinnacle Security. “This completes Phase II of the Pinnacle account
transaction, and when added to the prior close last month brings the
total amount acquired from Pinnacle to about $1.6M of RMR,” said
Paul Sargenti, SAFE’s President and CEO who founded the company
in 1988. “These acquisitions typify the tremendous support we’ve
received from our partners at ICV Capital Partners and our lender
group lead by the Bank of America and consisting of US Bank,
Bank of Montreal, Madison Capital, and One West Bank.” Invest-
ment banking services for both Phase I and Phase II of the Pinnacle
acquisition were provided Security Performance Partners. For more
information, visit the company’s website at www.safesecurity.com.

Paul Sargenti, President and CEO of SAFE SECURITY, an-
nounced that Bank of America leads a five bank syndicate that has
refinanced SAFE Security’s senior debt facility. The new facility
provided by the Bank of Montreal, One West Bank, Madison Capital,
and US Bank in addition to the Bank of America provides SAFE Se-
curity with $130 million of capital to pursue its growth strategy. “In
concert with our equity partners at ICV, this expansion of our senior
credit lines will provide the capital that SAFE needs to execute its
long term growth strategy and stay on track with strategic acquisi-
tions and geographic expansion,” said Sargenti, who founded the
company in 1988. “It also gives us financial flexibility to provide the
finest security services and monitoring to our customers nationwide.
For more information, visit the company’s website at www.safesecu-
rity.com.

MACE SECURITY INTERNATIONAL has hired Troy Bruce
as Director of Sales. Mace CEO John McCann said; “Our opportu-
nity and mission is to fully leverage the Mace Brand throughout all
of its business segments and Troy’s addition to the team will help us
achieve that goal. Troy will not only work with our current dealer/
partners but he will also enhance Mace’s positioning in the market
place by identifying new independent alarm dealers, security system
installers, and system integrators. For more information, visit www.
mace.com.

PIFISIL

CERTIFIED PUBLIC ACCOUNTANTS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com
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INDUSTRY NEWS

Universal Video Munltﬂnﬂg Snﬂ'n.uare

LMo COntrol, UINne et One Salution

Video & Alarm Mnnlmﬂnq Cammrn: Matis Universal Viceo (MY
h sicker and auckin monmanmg platform that can
mathon syaem  The

= e event, MUV |
inuLkEETLEE Wit alliiee
FrTeTaA manutsctarers churme)

Jeelieey P T s

U

LISTED

1-B00-786-3423 | International 989-891-2800
www.dicecarp.com
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ISC’s Got Talent
April 9, 2013
8pm.-11 pm.
Hosted Bar and Karoake
Featuring the Karaoke Stylings of:

* Les Gold and George Gunning with the ISC West
Dancers Kim Fox and Mary Beth Shaughnessy

* Maria Malice, COPS Monitoring and Arizona Alarm
Association President

* Michael Keegan, Magnasphere and Mission 500
honoree

Plus many more of your favorite industry singers...

THANKS TO OUR SPONSORS
* Security Industry Association
» ISC West
» National Monitoring Center
» Rapid Response Monitoring
* TriStar Monitoring
* Tyco Integrated Security

Ladies from the Rockhouse show off THE MIRROR in
anticipation of the ISC West event “ISC’s Got Talent.”
APRIL 2013
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Since 1986, General Monitoring Services has been prfl'-'hhn;

]ngh n]!:.llit} 'wultil_\ alarm ;mlnitnling Lo imicrr:'ndrnt dealers,
All of our services can be customized to fit yous needs so VOl are able

to run your business the way yotr want,

800-839-7212

Central Station ACO # 5191
WWW. GMScentrnl com

+MS IS NOW PROVIDING EVEN
MORE SERVICES TO OUR DEALERS

« Personal Language Services
= AES Network covering most of California
« CONNECT24 / C24 Interactive Reseller

+ |P Receiver Monitoring with Dedicated |P Addresses -
Bosch / NAPCO / DMP / Surgard / Firelite / Telguard

+» Upcoming training scheduled for AES Training
and Certification

Contact us for more information.

r.
e BF )



PARAGON

MONITORING CENTER

Our business is monitoring your business.
EST 1984

JEFF MARTIN 866.936.6648
FAX 877.849.9068

A Videofied™ Central Station since 2007
jeff@wemonitor.org  www.wemonitor.org LISTED

NTS Expands Online Courses

The ESA National Training School has
expanded its catalog of online training
courses including technician and business
management courses.

For information visit www.esaweb.org.

Repwoob
ArLarm AssociaTion

CA XA

Rodwood Alarm Association

The executive board of the Redwood Alarm Association is com-
prised of President, Chuck Petrusha of Advanced Security Systems,
Secretary, Sean Cooke of All Guard Systems, and Vice President,
Yaqui Lara of Allied Alarms. If you have any questions or want to
participate in the Redwood Alarm Association please contact Chuck
at 707-443-6366.

RAA MEETINGS
0 May 29

The next Redwood Alarm Association meeting is to be held on
May 29, 2013 from 11:30a.m. to 1:00p.m. at Johnny Garlic’s in Wind-
sor, California.

Ron Davis, President of Davis Mergers and Acquisitions Group,
will be the speaker. Ron is the industry’s longest running “broker” or
“finder,” exclusively representing the sellers of alarm companies. His
topic will be “Across the Fields of Yesterday...to your opportunities for
tomorrow!” Ron explores what successful sellers do to prepare their
alarm companies to sell for the maximum amount, and what buyers
look for when evaluating a seller's company.

To R.S.V.P to this meeting please contact Melanie Satterlee at
(707)443-6366 or melanie@advancedsecurity.us.

For more information regarding RAA, its membership and partici-

pation, please visit www.redwoodalarmassociation.org or contact
Chuck Petrusha at chuck@advancedsecurity.us or 707-443-6366.

Step Up To Sales Success

A New Book by Harvey J. Eisenstadt

The Thinking Salesperson’s Guide to Successtul Sales Relationships, Effective Presentations, and Winning Closing Techniques

BULK ORDERS

. adt
1. Eisenstad
Harvey ).

[] Please send me

copies at $20 each. TOTAL DUE: §

This book is a useful tool for any sales person or management team that wants to propel
their business and sales experience forward. Contains over 50 years of selling experience.

Discounts are oftered for orders of 20 or more books including shipping.
Contact Syncomm Management Group at 800-490-9680 for more information.

FAX COMPLETED FORM TO 800-490-9682 OR MAIL TO:
SYNCOMM MANAGEMENT GROUP
333 Washington Blvd., #433, Marina del Rey, CA 90292
CALL 800-490-9680 TO ORDER BY PHONE

EMAIL TO: info@snnonline.com

L1 Please charge our VISA/MC/AMEX:

CREDIT CARD # EXP DATE
NAME ON CARD BILLING ZIP SEC CODE
SHIP TO: NAME EMAIL
ADDRESS
CITY ST ZIpP
TEL COMPANY
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2013 Training and

Education Calendar

April 2 May 8 June 12 October-12

Altronix LG/Yamaha Training Fire-Lite Software Applications  Fire-Lite Software Applications

Digital Watchdog Van Nuys Las Vegas, NV Portland, OR

Rutherford Controls Counter Day www.volutone.com www.firelite.com www.firelite.com

B DLl May 9 June 12 October 12 rom‘ Moﬂlroﬁlﬂﬁ

www.tri-ed.com LG/Yamaha Training Fire-Lite Software Applications Fire-Lite Software Applications SEHVICE S Iﬂc

April 2-3 Cerritos Seattle, WA Houston, TX ’ .

Fire-Lite Systems www.volutone.com www.firelite.com www.firelite.com Locally owned and operated in

De”"ef’: @ May 12 June 18-19 October 15-16 ﬁzrg‘zggi”fom'a

www firelite.com Fire-Lite Software Fire-Lite Systems Fire-Lite Systems

April 12 Applications Las Vegas, NV Houston, TX

Fire-Lite Software Applications Anaheim www.firelite.com www.firelite.com

Denver, CO www.firelite.com June 25-26 October 22-24 TIM M. SPROUL

www firelite.com May 12 Fire-Lite Systems Jump into Fire President / CEO

April 17 Fire-Lite Software Seattle, WA Smoke Control

Toshiba Applications www.firelite.com Electrical Requirements

Digimerge Phoenix, AZ June 25-27 Burbank (916) 480-4800

STI, Russound www.firelite.com CAFA Training www.cafaa.com (888) 610-4377 Toll Free

?r?;?lzrvggur’:t\grelr)ay May 14 - Huntington Beach November 5-6 (888) 610-4399 Fax

AT LG/Yarpaha Training www.cafaa.com Fire-Lite Systems tsproul @tmscentral.com

wawtri-ed.com Py July 12 e o Lic. #ACO 5715

Aol 23 www.volutone.com Fire-Lite Software Applications www.firelite.com

CI’i)nton Electronics Counter Da; May 15 . Pleasar]top N_ovember 12 P

Tri-Ed Orange y LG/Yamaha Training www.firelite.com Fire-Lite Software Applications

q. dg Ontario July 16-17 Denver, CO

O Gl www.volutone.com Fi y Li www.firelite.com

April 23-25 ire-Lite Systems

CAFAA Trainin May 16 - PIeasar)ton vaember 12 o

Sacramento 9 LG/Yamaha Training www.firelite.com Fire-Lite Software Applications

www.cafaa.com Van Nuys August 12 Santa Cla(a Tane AL

poril 24 www.volutone.com Fire-Lite Software Applications www.firelite.com TANE-96 Bl & 96 BI LG

IQpinVISION Counter Da May 21-22 Sacramento November 12

Tri-Ed San Diedo Y Fire-Lite Systems www.firelite.com Fire-Lite Software Applications |

: 9 Phoenix, AZ San Antonio, TX
www.tri-ed.com - August 27-28 .
www.firelite.com Hralli SIS S www.firelite.com i

April 25 Y

Peleo May 21-23 Sacramento November 19-20 18" & 36" Armored Cable

I i T CAFAA www.firelite.com Fire-Lite Systems Wide 2.5" Gap Minimal DEAD Zone

vl -ounter ay Jump into Fire Santa Clara Bi-Directional - Adjusts for installs

Tri-Ed Orange September 10-11 — on left or right side of door

www.firelite.com

www.tri-ed.com

Fire Alarm Design and

Fire-Lite Systems

Order Tane-36 B| for 2.5" Residential Ralls

April 28 RD:cC:rrglf::;it:]%n Burbank November 19-20 Order Tane-86 85 LG for 3.5 Commerclal Rakts:
Grand Opening Celebration of San Diego TRiER e Egre]k;(sosri/isote-lr_r;(s TANE VIDEO-330
New Sacramento Branch Location ~ www.cafaa.com September 12 o www firelite. com CCTV TESTER
Tri-Ed Sacramento May 28 Flrel-)thEI?(SOftware Applications : o 2;5 2 Multi-funciion CCTV Testing Device
www.tri-ed.com o) Burban November 26-
. et st www.firelite.com CAFAA ‘ High

April 30 Intelligibility Berfe i Ak
Fire-Lite Systems What it is and how to test September 24-26 (uiire it i
Mass Notification and Fire Lite for it NFPA 72 Jump into Fire Fire zlarm Systems Design
A Perfect Fit www.firelite.com Fire Alarm System Design Hayward Y g
www.firelite.com June 4-5 Merceéia R www.cafaa.com
April 30 - May 1 Fire-Lite SystemsPortland, OR ’ ’ December 10-11
Fire-Lite Systems www.firelite.com October 1-2 et

) A Fire-Lite Systems
Anaheim Fire-Lite Systems

irelit June 12 Portland. OR Dallas, TX
UGG K] Fire-Lite Software firélit N www.firelite.com
May 7 Applications : : December 12 Fp—— m'].'.'“'.!'."‘ i
IélGnQTa\/r:ﬁ:; UEHE) va:/t\!;arf]i?élic::com Fire-Lite Software Applications Wy TAMEALARM.COM  infotanealarm.com

www.volutone.com

Dallas, TX
www.firelite.com

Call Ti ﬂd&y 516-328-3351
R wante, seect emborie - e ot pekinil

Alarm installers are you moving your g
customers from 800 Dial-Up to IP?

Inirudu:inu the only secure IP address forwarding service made just for the olarm industry. Get
all the features you enjoyed with 800 Diol-up such os number ownership and on demand
farwarding. Let Keep Your IP give you the peoce of mind of knowing that as your business
grows ond merges into the new Internet IP based world, you will be able to direct that growth os

you desire. HE
WWW.KEEPYOURIP.cam REEPYOU
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GoLpen GaTE

ALarm AssociaTION

By Gary Lowndes, President

GGAA Meetings

0 May 16......cceuenue General Meeting
0 August1 ............ General Meeting South San Francisco
0 November7....... General Meeting South San Francisco

For further information, contact Gary Lowndes at 650-574-1077 or

South San Francisco

Do

EAST BAY ALARM ASSOCIATION

East Bay
ALarm AssOCIATION

By Mike Salk, President

EBAA MEETINGS

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Tim Westphal 925-808-4371. RSVP to 800-
437-7658, Ext. 3 or info@caaonline.org.

g.[owndes@hueandcry_com_ [} May 4. General Meeting ....................... Richmond, CA
O August 13 .......... General Meeting .........ccocovuinnnne Richmond, CA
0 November 12..... Holiday Party/Election............. Richmond, CA

Mike Salk

EBAA President

Purmanent, Tempornery & Emergency
Security Services

Armpwiunre i 4 howurs or leva Guaradeoc?

= Alarm Response = nvestigative Services
TiiSmr " Debbie Padilia ® Fire Watch Officers ~ ® Pawol Services
u1 “"itm.i"g"' Lk 5 iArmed & Urarmed 3 g«zm'ﬁ:t:ml

Dur Licensed and insured Vteran intustry Security Providers are Availatls 2477, 365
Cak Todoy Tot Free BGE-DB0-6565

-

1255 Graphite Dr, PRIVATE SECURITY
Cell  1-714-943-5354 Corona, CA 9288) .
Direct 1-BB8-568-3076 1-888-790-0922 E-MaR: Dipatchifyrivatasecuryuts.com
Debhie@TrStaManitaring.com TriStamManitoring.com PED 12810

IN A DOOR JAMB?
WE HAVE AN APP FOR THAT.

Introducing the easiest way to spec doors
in the field.

Our new Retrofil Installation iPad App is revolutionizing the way
doors needing to be retrofitted are specced on-site, No mare
scribbling your specs on notepads. No more wondering if you're
choosing the right hardware. No cost overruns. No mistakes.

Download it for free through your iPad, This one-of-a-kind app will
prompt you to fill in all the aspects of the door opening and all
potential hardware necessary. Once the specs are filled in, you can
send them directly to an expert at Access Hardware Supply with or
without a photo, Your AHS associate will get back to you récom-
mending every piece of hardware needed along with the total cost
based upon your budget.

The only thing mare accurate would be to take an AHS expert with
you. But we don't have an app for that. Yet.

ACCESS HARDWARE SUPPLY

14359 Catalina Street, San Leandro, CA 94577
Phone: (B55) 847-5691 = Fax: (800) 435-8233
www,accesshardware,.com
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Keep Your Subscribers

CONNECTED

to Their Security Systems
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EMERgency24 notifies homeowners when an alarm
jmhppamﬁnmilphena,e-mﬂmmnra

|
ALERT: Abnormal

Temperature De
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CHICAGO | DETROIT | LOS ANGELES | MILWAUKEE | WASHINGTON DC



GLASAA

Greater Los Angeles Security Alarm Association

By David Michel, President

GLASAA MEETINGS 2013

O April 16............... General Meeting ........ccccccecnvnee. Burbank

0 June 25............... Scholarship Awards ............... Los Angeles

... Marina Del Rey

0 August 13 .......... Harbor Cruise ........ .
¢ October 3........... Golf Tournament.............. .... Moorpark
0 December 10..... Holiday Party/Elections.......... Los Angeles

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the extremely
important work of the CAA and ESA.

GLASAA Meetings and Events

Please visit our website at www.glasaa.com _ _ ' o
Contact GLASAA at 888-826-9149 or through the web at www.gla- LA oo Alerm with Tony Smith of Securly Finance at the

saa.com if you would like to contribute by serving on a committee.

David Michel, GLASAA President
dmichel@valleyalarm.com

CAA Executive Director Jerry Lenander, CAA Vice President Cathy Rempel, GLASAA Mark Sepulveda of USA Alarm Systems with Long Beach
President David Michel. CAA Past President Jon Sargent and CAA President Bob Michel at Police Chief Jim McDonnell.
the GLASAA meeting.

Selling your accounts?

Boyd & Associates is seeking to acquire
quality accounts in the Los Angeles, Orange
and Ventura County areas.

To discuss in confidence, call Dan at
(800) 381-BOYD

ASSOCIATES

Means Total Security

CAA Legal Counsel Lessing Gold and Sandy Gold welcomed
Chief Jim McDonnell to the GLASAA meeting.
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San Dieco

EECURITY ASSOQIATION

SECURITY AssoCIATION
& ORTEX
By Sean Hamm, President The Quality Praducts People
City of San Diego Permit Process
The San Diego Security Association and SIAC have been work- Dana Scruggins
ing cooperatively with the City of San Diego to assist with their fire Southwest Regional Sales Manager
alarm program, and now their burglar alarm program. The police are Tel: (B00D) 966-7839 ext. 124
requesting alarm companies to submit their active burglar, panic and Cell: (951) 249-5414
holdup alarm customer lists to the San Diego Police Department. The dscroggins@optexamerica com
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov. Richard Ramos
If you have any questions please contact Hilda Gonzalez Reed at Northwest | Sales M
hgonzalezreed@pd.sandiego.gov or 619-531-2247. Tel: (800) Eh??ég 147
Visit our website: www.sandiegosecurityassociation.org Calllt (909) 560-7968
ramos @oplexarmenca.com
CAA Palm Springs Convention - May 1 - 4
. h . - Corporate Headquarters
Registration, hotel al.ld information: 13681 Benson Ave,, Bidg, C
www.caaonline.org Chino, CA 81710 USA
CAA Office: 800-437-7658 ext. 3 Tel: (800) 966-7839
Hilton Palm Springs Fax: (909) 628-5560
www.oplexamerica.com

14
Quality Non-Autamated Background Screening

Flexible Professional Training Records Managemeant

Easlly Issue & Authenticate 1D Cards

Helps Assure Compliance with Regulatory Requirements
ure, Fully-Audited Identity Records

Highly-Avallable, Fully-Managed Turmkey Service

Na Special Hardware or Software

No Setup Costs, Low Per Person Transaction Fee

For Real-Time Verification, Call Now!

8) 782-6010
REAL‘TIME TECHNOLOGY GROUP

www.realtimetg.com | info@realtimetg.com

TRUSTED RELIABLE

SECURE
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InLanD EMPIRE

ArLarm AssociaTion

By Holley Hunt, President

IEAA s a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. It is
our goal to bring knowledgeable people together as a resource to
better protect your business and your customers’ safety. We are a
valuable resource to the alarm industry and it is my desire to grow our
chapter and make the Inland Empire Alarm Association a real asset
to its members. We are going to be more active than ever and need
your support. Please make time to come out and be a part of what |
believe is the future of the alarm industry in California. Professional,
Beneficial, Informational.

IEAA Meetings
0 September 19....IEAA Meeting.......ccccorevcrerurnenee Riverside
0 November 14.....IEAA Meeting .... Riverside

Please feel free to contact Sylvia Jimenez of the IEAA for upcom-
ing details at 951-264-5664.

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.

IEAA Membership

If you would like to become a member, or have any suggestions
on ways to increase our membership, please us a call at 800-559-
9060.

MID-CAL
) Alarm
T

*

Mip CaL ALarm AssociaTiON

For more information, contact Mike Matson, Matson Alarm at 559-
438-8000

MID CAL MEETINGS

O May 9 ..oovennrenens General Meeting Fresno

0 August 8 General Meeting .... Fresno

O November4....... Mid Cal Gold Tournament........ Fresno
Fort Washington Golf Club

_,‘ 24630 hginon B4

speco technologies e

Malencia CA 91355

Dave Middleton

Regianal Sales Manager

Phone: 1-B00-645-5516 ent. 101
Far G349 297-T20 1 » Maobile; GE1-342-T516
drmiddielon@specolech com

wdw sproatech tom
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CAA LOCAL ASSOCIATIONS

IEAA was well represented at the OCAA/IEAA Public Safety Forum with Davin
Roos of ASG, Cristine Gainennie of Irvine Police Department, Dale Williams of
Pacific Alarm Service, Morgan Hertel and Devin Williams of Rapid Response
Monitoring.

Oscar Resendiz of
Riverside County
Department of Public
Social Services and
Richard Jimenez of
IE Alarms welcome
FARA President
Kerry MacDonald of
the Riverside Police
Department as the
keynote speaker

for the OCAA/IEAA
Public Safety Forum.

Holley Hunt

with IEAA Past
President Steve
Sopkin of Mijac
Alarm and IEAA
Executive Director
Sylvia Jimenez.

APRIL 2013



Security systems integrators and
consultants join ASIS for many of the
same reasons as their customers—
networking, information, professional

development. and reputation-building.

Membership in ASIS offers
you access to:

= A global community of 38,000
security practitioners to establish
and strengthen a trusted network.

* Practical information you need to
stay current and understand
the needs of your customers
and prospects.

* Unmatched professional
development to keep you in
touch with potential buyers.

* World-renowned credentials
and leadership opportunities
to build a reputation as a
competent security professional.

Learn how membership in

ASIS can open new business
opportunities for you.

S

k2 INTERMATIONAL
Aechiancing Secunity Woviiwoe

Visit s an Boath 6147 at 150 West

isn't just for your customers.

call +1.703.519.6200

or apply online at
www.asisonline.org/joinnow

Register Mow!

Sept. 24-27, 2013 | Chicago, IL
www.asis2013.org



GreaTer VALLEY

ALarm AssociaTioN

By Dana Buck, President

GVAA Meetings

Our meetings are held inside the restaurant at the Clarion Inn
and Suites (4219 E. Waterloo Rd ~ Stockton, Ca) @ Highway 99 &
Waterloo Rd (Hwy 88) and they will start at noon. GVAA meetings are
held on the second Thursday of every third month (once a quarter) at
the above location. Please contact Dana Buck at 209-369-7749 or by
email at danab@alamoalarm.com for more information.
GVAA MEETINGS

O April 4. General Meeting .......c.cccoceevenne Stockton
O July M. General Meeting .........cccoceeienne Stockton
0 October 17 ........ General Meeting .........cccocvenenne Stockton

NAPCO

DAVID DIVINE
Regional Sales & Channel Manager
Cell: (631) 553-5067
1-BD0-545:-9330 ext 373 Moice Mall)

ddivine@napcosecurity.com

BILL KENSLER
South West Regional Sales Manager
HI, NV, Sa, CA, AZ, NM
Cell: (631) 786-3882
bkensler@napeosecurity.com

333 Bayview Ave., Amityville, NY 11701
1-B00-545-7445
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CAA LOCAL ASSOCIATIONS

SACRAMENTO AREA
Ararm AssociaTioN

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

By Ben Martinez, President
The SAAA board would like to thank you all for attending and a

BIG thank you to our speakers and we hope to see you on April 18 for

our 6th Annual Police Forum hosted by Chief Brobeck.

SAAA 2013 Meeting Schedule

O April 18.....ccuveneee Police Forum.......ccooeverurninenns Old Town Sacramento

¢ June 20 ............. Monte Carlo Night Old Town Sacramento
O July 13 s Day at the Lake ........ccovinennnn Sacramento
O July 25 ... Access/Video/Sound Forum... Old Town Sacramento
0 August 22 ......... Vendor EXpO ......ccormiinennnsinnns Old Town Sacramento
O September 12 ... Fire Forum........ccccovvvevcrerccnnne Sacramento

O December 12 .... Holiday Party/Elections Old Town Sacramento

SAAA events always offer something to all the attendees, whether
it is something to learn or relationships to make. The SAAA hosts
several great events throughout the year that cannot happen without
your support. We will continue to need your backing for these events
in the coming year, so your endorsement and attendance is hoped for!

“Our mission is to promote growth and professionalism within the
security industry and communicate an awareness of issues that affect
the needs of alarm companies, home and business owners as well
as local authorities within Northern California.”

Benny M. Martinez, SAAA President 2012

0O: 800-230-1654 x 136, C: (510) 750-0252
bmartinez@gcsmonitoring.com

Siticon VALLEY
ALarm AssociATION

S

e

SVAA MEETINGS
Please join us for the SVAA General meetings in 2013:
O April 2
O July 17
0 October 16
All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
CaminoReal, Santa Clara, CA95050. Please RSVP to info@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.
SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. It is so important to get
involved with your local associations more than ever and to keep up
to date on all the new information.

- CAA Palm Springs Convention - May 1 - 4

APRIL 2013
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United Ceniral Control
“United in Customer Care”

The Nation’s Premier
Wholesale Central Station

“I consider UCC a choice partner, and

many of you as friends.”

Rick Overholt - Owner
OMNI Fire & Security Systems

Ip.

Redefining Dealer Relationships
ﬁe » Dedication: We ore dedicated to providing the highest quality service
Rggf Communication: UCC consistently siays in touch with our dealers
ﬁpﬂf Dealer Relations: A TEAM of people proactively serving you

ﬁgﬂf Caring: We care about your success — your success is our success

Real Benefits include:

+ State-al-the-art tacility and equipment EumE Rnu SEE us I" F@'ﬂf HT ISC wEsn

+ CSAA Five Diamond Central Station rating

+ Backup central siation UISIT “l' I I" il“ t il’ l i ) ! ]
« Persanal attertion and service = e

+ Silingual Operators =i FOR MORE IIIFUHHIHTHJHI
+ Monitor virtually all manufacturers'iP formats ,'_-‘ ﬁ

+ CSAA Central Station of the Year Runner-up 2012 o

+ CSAA 2012 Support Person of the Year, Dave Palacios

» Supporting alarm dealers since 1982

+ Dealer support to help you grow To Learn more, visit

|
T R e e i VR www.teamucc.com or call %
A S T e i T 888.TEAM UCC (832-6822) [E
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Earl Security ]

P.O. Box 2149, Newport Beach, CA 92659 with Deanna '
800-339-1420 Blair of Video-
www.alarmassociation.org fied at the

By Steve Matris, President OCAA/IEAA

Our Annual Golf Tournament is June 13 at the Tijeras Creek Golf :
Club in Rancho Santa Margarita. The money raised from this event Public Safety
has always funded our OCAA Youth Scholarship winner who receives
a $1,500 scholarship check in addition to money that we donate to
the state CAA Youth Scholarship Program.

OCAA 2013 CALENDAR

\7%
=

Forum.

0 May 15.....ccevvenne General Meeting ........ccoenueunne Orange Hill Restaurant
0 June 13 ............. OCAA Golf Tournament Tijeras Creek Golf Club
0 September 18.... General Meeting ........cccovevenenee Orange Hill Restaurant

0 November 13..... General Meeting ........cccoverenenee Orange Hill Restaurant
City of Irvine Alarm School Schedule:

April 16 — 9:00 AM
July 16 — 9:00 AM

October 15 - 9:00 AM Phea Ehan

For more information on Alarm School, please contact: OfNétIOUa/
Irvine Police Department Mon/tor/ng
Cristine Gaiennie, Regulatory Affairs Supervisor Center with
949-724-7066 Gary Gravgtt of
cgaiennie@cityofirvine.org Connect.—A/r at
Don'’t forget to sign up for ISC West! Go to www.caaonline.org for It‘gfuﬁ;’bhc safety

more information.
CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. 10 a.m. and fee is $15. The dates for 2013 are:

April 16

July 16

October 15

For information contact:

Cristine Gaiennie, Regulatory Affairs Supervisor

Irvine Police Department, 949-724-7066

cgaiennie@cityofirvine.org

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

Ted Link of
ABA Alarm
Company with
Tim LeBlanc
of TriStar
Monitoring.

] -
Chuck Landfried of Private Security meets with Jeffrey

Mook and Julie Shipee of GMS at the OCAA/IEAA event in
Anaheim.

THE MIRROR PAGE 24 CAA LOCAL ASSOCIATIONS APRIL 2013




Mike Salk of Reed Security, Bob and Jeanne Mi-
chel of Valley Alarm and CAA Past President Ted
Willie at the OCAA/IEAA Public Safety Forum.

"

SVAA President

Mark Simpson of

RFI Enterprises with Tatiana Abramek of
Matthew Brandon NMC welcomed more
of Telguard at the than 150 people to the
OCAA/IEAA Public OCAA/IEAA Public
Safety Forum. Safety Forum along with

Amanda Garner and
Rebecca Meeks of the
Garden Grove Police

Department.
ACO 5198
GMS "™
Manitaring Faciliry
General Monitoring Services, Inc. Lastle Business
o - ADVANGED GUSTOMER SEGURITY -
Lu pe Carlos Development Center
President v S
UUFX Protective Signaling Services - Central Station EANE :
Merced, CA 95341 MATTHEW HOFFMAN
Phone: (877) 264-9179 President
17951 Lyons Circle Fax: (866) 419-8583 209.723.2667 matth@alarmwatch,com
Huntington Beach, CA 92647 Cell: (310) 966-7206 800.927.6623
www.gmscentral.com lupe.carlos@gmscentral.com P B0, TEL 1100
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CAA President Bob Michel spoke to more than 150 people from
alarm companies, vendors and public safety agencies at the event in




Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

a

Holy smoke! That’s Rick Gombar of Rick Gombar Insurance delivering the new Pope his first copy of THE
MIRROR.

THE MIRROR was with Sylvia Jimenez at Santa Anita Park to celebrate her
birthday with Karen Michel, Raychel Perez, Dave Michel, Jeanne and Bob
Michel, Dana Scroggins, Holley Hunt and Richard Jimenez.

THE MIRROR and THE MONITOR were at ESA National Headquarters with Pat Allen, Training and
Certification Sales Manager, Tennessee ESA training coordinator LJ Lynes, Kerry Eppler, Training and
Certification Coordinator and Michelle Yungblut, Vice President of Training and Certification.

THE MIRROR TJ Lynes of the Tennessee
ESA with ESA Vice President Michelle
Yungblut at ESA Headquarters in Texas.

Viva THE MIRROR at the Certified Fire
Protections March Party in Las Vegas with
TriStar Monitoring. Raising the roof were (back
row) Carlos Cervantes, Robin Bussey, Tim King,
Debbie Padilla and Tim LeBlanc of TriStar
Monitoring, Becky Sartain and Doug Sartain.
Front row includes Brandy Larson, Rene Murillo,
Juan Caballero, Miguel Cervantes, Oscar Nuno
and Annie Wong.

THE MIRROR PAGE 26 APRIL 2013



Mitch Reitman of SIC Consulting made sure THE MIRROR was with
his son Joseph at his Bar Mitzvah in Dallas along with Jeanne and Bob
Michel of Valley Alarm and Robbie and Merlin Guilbeau of ESA.

THE MIRROR was with Mark Sepulveda, David
Michel, Jon Sargent, Chief Jim McDonnell and Bob
Michel at the GLASAA meeting at the Los Angeles
Police Academy.

John Kaloper of DSC,
Debbie Padilla of TriStar
Monitoring and Gary
Gravett of Connect-Air
with THE MIRROR at the
OCAA/IEAA Public Safety
Forum.

Phea Phan of National Monitoring Center, Julie
Shipee of GMS, Florida ESA Vice President
Jeff Martin and Jeffrey Mook of GMS with THE
MIRROR at the GLASAA meeting.

Phil Raacke of San Marino Security, Andrew
Davis and Cathy Rempel of American Security
Integrators and Sara and Dario Santana of
Layer3 Security with THE MIRROR at the Mace
CS Expo in Anaheim.

THE MIRROR

PAGE 27

" TECHNOLOGIES
Dennis Dop
Vice President
ddop@videofied com
RSl VIDEO TECHNOLOGIES
T — Tech Sun/Cust Svc » B77-206-5800
White Bear Lake, MN 55010 Fax » £51-762-4693
www.videofied.com
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Where in the World Is THE MIRROR?
continued

[ SNOWMASS

THE MIRROR was with CAA Associate Director Sam Aviles of Fire-Lite, Hal and Diane Lewis made sure they had THE MIRROR with them when they
Tataina Abramek, Phea Phan and Todd Shuff of NMC, CAA President Bob visited Snowmass, CO.

Michel and Bob Dialto of NMC at the OCAA/IEAA Public Safety Forum.
ST ASH MGUNTAR

Disneyland

PFormansnt, Temporary & Emsrgoassy

Security Services

Ariywwhere rr 3 MHeirs oF loss Oudrin o)

® Alarm Response

® Fira Watch Officers

8 Investigetive Servicea

® Off Duty Law Enforcement Officers (Active & Retired)
® Patrol Services

® Sacurity Officars (Armad & Unarmed)

Our Licensed and Insured Veteran Industry
Security Providers are Available 24/7,
365 days per year

E-Mail: Dispatch@privatesecurityusa.com

il @i ol arel Seb ol Seeurily kv

Ol Todsy Toll Fres; B66-980-8565

THE MIRROR and THE MONITOR survived the plunge at Disneyland’s Splash
Mountain.
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Think Signs.
Think Maxwell

be your own brand

o B

iy i Wb [filace

wince |77 wath persoralioed serwon and high
uality prodieers .l ot compesite przes

A F“!
\ LY | h
\ X EIE 2 chael J. Josep
Ithling a better sigrve
SCOTT JOHNSON MAXWELL SIGN & DECAL DIVISION e
800-472-7336
slgnsfmanweedlmig com g 5
wewnwt maxowellmig.com
siohrson monitronics. cor
800.490.0333 ext 3297 .
| Munitmniﬂ 5 SECURITY SIGNS = DECALS  AND MORE
CAA Palm Springs Convention - May 1 - 4 e
Registration, hotel and information: www.caaonline.org [
CAA Office: 800-437-7658 ext. 3 - 4\ :
R

Hilton Palm Springs

@U A C Live Trainn

Control the Experience.

TRAINING DAY oS ¥ 7 RN
v WITH URCS
- ___ e RAFFLE!

Levels 1&2 Remote Program Training

We have what you need

find out about the latest in 1 day under 1 roof!

Volutone 9AM - 4PM

Training Event Register Today at www.volutone.com

AFRIL 16 APETL T APRM TBth APRN 23vd APRYL J&kh AFPRL. I5th

Simi Valley Van Nuys Cerritos u%guﬁﬂggﬂa & DntarLu v L‘%s Vegas

170'W. Cochran St fifd3 Yal Jean Ave. 16315 1/2 Piuma Ava
Simi Valley, CA. 93065 Van Nuys, CA, 91408 Camitos, CA. 90703 Ontano, CA. 91761 [ﬁu Henderson, NV, 85011
BOD-735-511 B88-296-TE88 B88-332-9600 B00-336-9681 B00-700-2057 BEG-T25-5111
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HEMRY D. LAIK
Director, Strategic Accounts
Direct: 678 264 2028

Cell: 67H 234 881

Fax: 678 D45 7758

Email; haik@telularcom

MATTHEW BERANDON
Sales Representative

Pacific Coast Regron

Dlrect: 678 909 4608

Fax: 678 945 7758

Emalll mbrapdon@telular.com

TELGUARD HEADQUARTERS
3225 Cumberland Blvd SE = Suibe 300
Atlanta, GA& 30339

Phone: BDO 229 2326; Option 5

Fax: 678 345 7758

www. Telguard.com

INDUSTRY NEWS

Mission 500 Honors Leaders

Mission 500, a charitable organization engaging security pro-
fessionals to sponsor needy children through the World Vision
organization, announced the winners of its annual Humanitarian
and Corporate Social Responsibility (CSR) awards. The award is
designed to honor companies in the security industry who make
important contributions to those in need.

Systems Integrator Convergint Technologies is being honored
with the 2013 Mission 500 CSR award. Convergint encourages their
colleagues to live these on a daily basis, whether at home, work, or
in their communities and they regularly share their values and beliefs
with their clients and business partners. One of these values, “they
believe in balanced lives,” supports their belief that it is important
for all of us to balance our time, energy, and commitments across
our families, our business, and our communities. On Convergint day
2012 alone they donated over $730,000 in their colleagues’ time,
material and services.

Michael Keegan is the recipient of the 2013 Mission 500 Human-
itarian award. The purpose of the Mission 500 Humanitarian Award
is to honor individuals in the security industry who make important
contributions to those in need. Michael has been involved in the
security industry for more than 27 years; currently, he serves as the
Vice President of the Board of Directors for Teton Youth and Family
Services (TYFS) in Jackson, Wyoming. For the past three years,
he has organized and spearheaded a golf tournament that unites the
community and raises more than $35,000 each year for the TYFS

SentryNet's Dealer Conference programs.
April 17 - 18, 2013 - Mobile, Alabama SIA OnLine TV

The Security Industry Association (SIA) has created a monthly
L earn th e secre t S online TV series entitled “SIA Today.” This powerful and informa-
of business success

tive series will be featured on the newly created Global Security
Technology TV Channel (GST TV). The series will focus on the state
Exchange professonal kioas wilh other
Secunty Professmnals.

of the ever-changing security industry, including new industry and
S e 3 technology trends. It serves as a significant B2B environment for the
presiily i 3 T e b
+  Promois and mamtnsin high saies standards of M | i .

SIA membership, as well as for all leaders in the global security and
technology space. Dr. Tom Cellucci, former Chief Commercializa-

sacuwilty sarnoes

* Undemtanding how b i your lisbiities tion Officer for the U.S. Department of Homeland Security (DHS),
m‘:ﬁm Bl e fciiy il and Dr. Ann-Christine Langselius, former marketing and sales vice
e fuitane

president for the Swedish Defense & Security Government Agency,

are the co-founders of GST TV Channel. “The SIA Today online

TV series on GST TV will achieve three major goals and objectives
Ao for SIA,” said SIA’s CEO Don Erickson. “First, it offers our mem-
Feceivn NTS CEU credits. nocessary I news bers the benefit of a global forum to inform others of their physical

SN .. A el e IR security solutions used to protect critical infrastructure. Second, it
shae you how fo pley ot our sl socosl fulfills our strategic objective of furthering the SIA brand within
ot the industry. Lastly, it will help to provide our members with timely

information from key government decision makers.” For more infor-
mation, visit www.siaonline.org.

TriEd Opening
Tri-Ed will celebrate the grand opening of its Sacramento branch
on April 25. Visit www.tri-ed.com for more information.

. Find ouil how o motvaie and nspee your

ST SENTRYCON

Find oul whal's. new for 2011 fom leading Regivier of wwwseniryoon us

loan wm gl EENTRYCON 2001 hoswes by
Bemryliel This pamx e arw in Babils Akbsme
an April 17ih - | KR

PLANMNING
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YOUR DEALER PROGRAM

866.535.8577 | monidealerprogram.cor
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|§ Visonic"-‘* NSA NEVADA SECURITY ASSOCIATION

For a secure way of life

Toll Free 800-223-0020
Fax 860-242-8004
Email info.us@visonic.com

NEVADA SECURITY ASSOCIATION

Far 3aies Assislance Conlact  Pro Sales Reps
ETT-TTE-T377 et ploSalesseps.com

www.nevadasecurityassociation.org

NSA BOARD MEMBERS

PRESIDENT TREASURER
Larry Folsom John Perdichizzi
American Video & Security ASAP Security
702.896.4643 702.870.8880
Ifolsom@avsdigital.com Johnp@asapnv.com
VICE PRESIDENT SERGEANT AT ARMS &
gre% Sslmmons PAST PRESIDENT
- agle Sentry Howard Wulforst
We lower your cost and s
gsimmons@eaglesentry.com 702.252.4200
i =, VICE PRESIDENT Howard. Wulforst@sbdinc.com
YOU grow your DUSINEeSS. Seatt Wulforst ASSOCIATE DIRECTOR
Stanley Security Solutions John Rodda
775.359.7901 Alarmax
scott.wulforst@sbdinc.com (702) 940-5000
SECRETARY JRodda@Alarmax.com

Jon Perry EXECUTIVE DIRECTOR
Sting Alarm Jeanne Palmer
al 702.737.8464 Nevada Security Association

Jperry@stingsystems.com 205 N. Stephanie Street,
Suite D #170
Henderson, NV 89074
702-551-4672
Jeanne.Palmer(@
nevadasecurityassociation.org

By Larry Folsom, President

':: E N T R A I_ 5 T :":". T | O N 2013 NSA MEETING DATES

April 11 Membership Luncheon @ ISC West
May 8 NSA Membership Meeting

June 12 NSA Board Meeting

July 10 NSA Membership Meeting

August 14 NSA Board Meeting

September 11 NSA Membership Meeting

October 9 NSA Board Meeting

November 8 NSA Year End Meeting & Party

December 10 NSA Board Meeting

NSA holds Board Meetings second Wednesday of
every month (unless noted otherwise) at 5 p.m. and
general membership meetings every other month at
6 p.m. The meetings are held at The Cellar 3601 W.
Sahara Ave. Las Vegas NV 89102.

For any and all inquiries please feel free to contact
anyone on the Board for assistance. To be added to
the Nevada Security Association E-Mail list, please
send your request to Jeanne Palmer at
admin@nevadasecurityassociation.org.

If you are not a member of your state’s alarm as-
sociation, join now. The more members, the greater
impact we can make. Your involvement is vital to our
association and our industry. Take advantage of the
momentum and join the NSA today!

THE MIRROR/WESTERN STATES PAGE 32 APRIL 2013



a touch of brilliance

Nl

gd:30 M

Being mare homes 10 lile silh Haneyeslis Tusedh Touch
Aifomation Corrolla)

Bold. Brilliant, Beautitul. Whan it comes to home control and security for
everyone, Honeywell's exciting new Tuxedo Touch s anything bul basic. Ideal
for both new construction and retrofits, it's simply the easiest, most affordable
way to stand out in today's highly competitive marketplace. Energy savings
and home automation are simple, with Z-Wave™-enabled thermostats, lights
and locks all linked and controlled from one stunning, 7 high-resolution
touchscreen. Your customers can even view up to four IP cameras right on
the screen! And, its built-in web server lurms every smartphone and tablat into
a mabile controller and video viewer.

For a fraction of the price of other solutions, Honeywell's Tuxedo Touch lets
you make their homes more enjoyable and your business more profitable than
ever before. What could be more brilliant than that?

Honeywell

Far mone information, please call 1-800-467-5875 or visil www.honeywell.com/security/hsc
Tuxedo Tmuch is avallable in white [TUXWIFIW) or silver (TUXWIFIS) and s compatible with

$ Honeywell's VISTA systems or as a standalons aulomation contraller. Available at ADI. Call 1-800-233-6261.
THp—— © 2013 Honeywsl inemationsl no, AN fghts reserverd
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@f-)))(:ontrol
CENTER

www.uuntrui:unterunlinu.cum

Proud to be Awarded
S5-Diamond Status by CSAA

UL Listed Central Station

All Major Monitoring Formats

SIA Certified & Licensed Operators

Video Monitoring

IP Monitoring

Hosted Access Cantrol

Alternate Signal Routing
(Alarmnet, Connect 24 and AES)

# Dealer Referral Program

& Remote Access to Database

# Leading Edge Technology

| o fssend B El

To join our dealer communiny,
pleasecall
Mark Simpson
@ 1-800-400-7347 |
or email |
deolersoiesi@cantrofcenteronlinecom

THE MIRROR/WESTERN STATES

ESA OF WASHINGTON

l ///////
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/fn of Washington

The Evolution of WBFAA|

\\ ELECTRONIC
SECURITY

ASSOCIATION™

23607 Highway 99, Suite 2C
Edmonds, WA 98026

phone 425-788-6162

fax 425-771-9588

WWW.Waesa.org

info@waesa.org

Reta Waldrop,Executive Director
Jillanne Arthur, Chapter Administrator

OFFICERS

PRESIDENT

Margaret Spitznas,

Washington Alarm Inc.
206-328-3288
mspitznas@washingtonalarm.com
Vice CHAIRMAN

Shannon Woodman,

Washington Alarm Inc.
206-328-3288
swoodman@washingtonalarm.com
SECRETARY

Phill Moran, ITDES
253-569-9855
Phil.moran@ITDES.com
TREASURER

Jamie Vos, Security Solutions NW
360-647-9540
Jamie@securitysolutionsnw.com
PAST PRESIDENT

Michael Miller,

Moon Security Services
509-545-1881
consult@moonsecurity.com

By Margaret Spitznas, President

BoARD MEMBERS

Leonard Hanna, March Networks
Ihanna@marchnetworks.com

Bob Hanley,

Certified Security & Sound
509-922-9111
bob@certifiedsecurity.com

David Ewton, Bosch

206-375-0363
David.ewton@us.bosch.com
Marjory Earle, Froula Alarm Systems
206-575-1962
Marjory.earle@mindspring.com
ALARM RESPONSE MANAGER
Ron Haner, Alarm Center, Inc.
360-456-1441
ron@alarmcenterinc.com
APPRENTICESHIP PROGRAM
Executive Director Stella Mcdonald
stella@waesa.org

Please visit www.waesa.org for a calendar of events.
Please visit the WAESA website: www.waesa.org. If you are
a member and would like to link your website, please contact Reta

Waldrop at retawaldrop@waesa.org.

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability
or otherwise specified by law. We encourage the application of fe-
male and minority apprentices. For more information contact Stella
McDonald, Training Director at stella@waesa.org

V=12 B Hv:

ADVAMCED 5
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M5 GROUP Inc.
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ARIZONA ALARM ASSOCIATION Beginning May 1, 2013, the state Board of Technical Registra-

tion will issue certificates (licenses) to alarm businesses and agents
y — —
_M

who satisfactorily pass a criminal background check. As of October
1, 2013, a person shall not operate an alarm business unless they
2158 N. Gilbert Rd., #116 receive a certificate from the Board. Cities will no longer be able
Mesa, AZ 85203 to require city licensure of companies and agents. For a copy of
AR A the bill, go to azl der “Blls” go to “Bill Info” then the bill
www.azalarms.org e bill, go to azleg.gov under “Bills” go to “Bill Info” then the bi
number. AzAA will be sending out more information on this bill

ARIZONA ALARM ASSOCIATION soon.
ARIZONA MEETINGS
For information on meetings, please contact the Arizona Alarm
BOARD OF DIRECTORS Association at 480-831-1318 or suebrenton@aol.com.
Maria Malice, President
COPS Monitoring

602-267-9669 or 800-367-2677 x1109
mmalice@copsmonitoring.com

Ben Wilson, Vice-President

Safeguard Security & Communications
480-609-6249

blwilson@safeguard.us

Julia Bogen, Secretary
Cox Communications
julia.bogen@cox.com

Tom Eggebrecht, PhD, Treasurer
Bonds Alarm Co., Inc., 602-955-3990
teggebrecht@bondsalarm.com

Steve Compton, Past President
Safeguard Security & Communications
480-609-6249
sdcompton@safeguard.us

Paul Brooke, Director
Titan Alarm, 602-680-4567
pbrooke@titan-alarm.com

Kevin Campbell, Director

Future Design Communications (FDC)
520-440-7790

kevin@fdcsecurity.com

Candi Hurtt, Director
Interlogix
candace.hurtt@interlogix.com

4 . fwarh
Charlie Lester, Director
ADI, 623-581-2559
charlie_lester@adi-dist.com " N affilias ’

What are you waiting for? Come join the most deaiet /i 45ty funding
Kent Rini, Director
Crimebusters, 602-753-1512 program in the industry, We're responsive, caring and always on the lookout for
kent@crimebustersaz.com
how our partners can add suaitimsl revesse s, Sell the products you

Kelly Beutel, Public Safety Director d
Mesa Police Department want to sell, Urorreratate, Ligihs, Lacks auosd Yiamo areall sccepted here!
Public Safety Communications ok
Alarm Enforcement Unit N pradailaisa fre reguurml. You can make over £2:4%0 per deal!

480-644-2699

kelly.beutel@mesaaz.gov Reﬂ. d}' .r“ ] I ?

Susan Brenton, Executive Director

e Al are MAKE THE CALL
866.698.2741
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TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

OREGON BURGLAR & FIRE ALARM
ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982

TEL 877-908-2322
ExecutiveDirector@tbfaa.org www.tbfaa.org

Michelle Best, Executive Director
385-229-2120

DIMITRI BEGEOR

Directar af
Dealer Developmant

CENTRAL STATION MOMITORING

203 630 8961
503630 8944 Fax

B00.722.0364 ext 8961
begeordfficuaccess net

Ww csmill com
PO Box 1005
Estacada, OR 87023

24-Hawr Y Listed UUFX Centrel Statian

WANTED:

Burglar Fire Alarm Integration
“Business & Accounts

WE HAVE QUALIFIED

BUYERS AND THE EXPERIENCE
T0 MAKE THE TRANSACTION
QLICK AND HASSLE FREE.

B

Visit www.alssmartdunding.com for a

FREE Business \

Valuaton

Call Rory Russell at AFS Now!

AL ‘urhl.ll N &
Il.]"‘\.l'll'\(. SLRVICLES
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BOARD OF DIRECTORS
PRESIDENT

AJ Gomez

VICE PRESIDENT

Jesse Foglio

SECRETARY-TREASURER
Roberta Phillips
COMMUNICATIONS
Dimitri Begeor

REGULAR MEMBER

Earl Rickards

ASSOCIATE MEMBER

OBFAA Offices
800/692-3798
Fax: 503/684-6481

Please check our website at Jim Essam
www.obfaa.com PAST PRESIDENT
Jeff Martin

AT LARGE MEMBER
Bill Glasbrenner

By Dimitri Begeor

OBFAA LOGOS

Decals showing the OBFAA logo are great for your company
vehicle and they will be distributed as members who pay their
dues. There are extra’s if requested.

OBFAA MEETINGS

May 23 OBFAA Meeting

September 29 OBFAA Meeting

Meetings are Noon - 1:30 p.m. at the Fairfield Inn 6100 SW
Meadows Rd, Lake Oswego, OR 97035. Sandwiches can be
ordered for $10 each. Please contact the OBFAA for more infor-
mation.

The next OBFAA meeting is scheduled for May 23, 2013.
Keep an eye on your e-mails for details on location and guest
speaker. We hope all of our members will be able to attend.

If you weren’t able to attend the meeting, but would like to be
part of the association’s ongoing conversations, please join us on:

LinkedIn www.linkedin.com/groups?gid=4782456

Facebook www.facebook.com/OBFAA

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following
agencies:

* Multnomah County Sheriff’s Office

* Oregon City Police

+ Portland Police Alarms Administration

* Tigard Police Dept. Alarm Unit

» Washington County Sheriff’s Office

OBFAA Membership

If you are not a member of your state’s alarm association, join
now. We can only make a greater impact, with greater numbers,
and your involvement is vital to the growth of your local associa-
tion and the industry as a whole.

Lake Oswego, OR
Lake Oswego, OR

Dimitri Begeor
503-630-8961
800-722-0364 ext. 8961

APRIL 2013
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SIGNIFICANTLY REDUCE FALSE ALARMS
FROM YOUR OUTDOOR APPLICATIONS

Senstar offers the FlexPS™ fence mounted security sensor - an affordable protection sensor

immune to nuisance or weather related false alarms using military grade technology. This
product is applicable to any facility storing assets outdoors.

FlexPS™ Kjt The kit provides a convenient and cost effective way to

provide outdoor security to any fenced facility. The simple kit
comes complete with the following:

+ FlexPS processor in an outdoor enclosure with pole
mounting hardware

« 984 f1./656 ft./328 ft. of microphonic sensor cable with UV-

resistant cable ties and two splice/termination kits for two
detection zones

*» Electronic manual and product documentation
« Calibration software tool

* USB cable to connect processor to supplied computer
* Quick start guide

If you can operate a cable tie, you can install this system
Join us at ISC West in Las Vegas, April 10-12, 2013

Booth 13133 SENSTAR

Call 1-800-676-3300 or visit www.senstar.com \_—J



COLORADO BURGLAR &

FIRE ALARM ASSOCIATION, INC.

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

Susan Brenton, Executive Director
Colorado Burglar & Fire Alarm Association
PO Box 24604

Denver, CO 80224-0604

303-805-0885

susan(@coloradoalarms.org
www.coloradoalarms.org

BOARD OF DIRECTORS

PRESIDENT

Andrea Van Dyke

Safenet, Inc.

303-985-9186
andrea.safenetalarms@gmail.com
safenet@comcast.net

VICE PRESIDENT

Jordan Jackson

Security Central Co.
303-721-0111
Jordan@securitycentral-inc.com
SECRETARY/TREASURER
Frank Lawrence

Integrated Systems ,Inc.

303- 698-2698
Flawrence@RMSSI.com
BoARD MEMBERS AT LARGE
Sofia Aguilar

A-1 Security Systems
303-587-7344
saguilar@a-1security.com

Larry Halpern

Safe Systems, Inc.
303-444-1191
larry@safe-systems.com
Jennifer Porter

Advanced Alarm Co.
719-599-5051
jenn@advancedalarm.com

Bill Roberts

ADI

303-777-1660
william.roberts@adiglobal.com
DIRECTOR OF GOVERNMENT
RELATIONS

Bob Pence

bobpence@eazy.net
ExEcutIvE DIRECTOR
Susan Brenton

303-805-0885
susan@coloradoalarms.org

UTAH ALARM ASSOCIATION

358 South 700 East B#602

Salt Lake City, UT 84102
801/280-8005 FAX 801/282-9507
www.utahalarm.org

EXECUTIVE BOARD

PRESIDENT

Nathan B. Wilcox

General Counsel

Vivint, 800-216-5232 Toll Free
nwilcox@vivint.com

VICE PRESIDENT

Jacob Menke

President

Zions Security, 801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

TREASURER

Richard Kramer

Commercial Sales Manager
ADT

rkramer@adt.com

BoARD MEMBER AT LARGE
Ed Bruerton

President

Anchor Alarm

801-943-8001

BoARD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com

THE MIRROR/WESTERN STATES

NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

+

NMESA OFFICERS

PRESIDENT:

Rich Rosley

A-Tech Security
rrosley@atechsecurity.com
505-821-5777

VICE PRESIDENT:

Joseph Salazar

ATI Security
joseph@atisecurity.net
505-473-0508
SECRETARY/TREASURER:
Andrew Lehrer

SGI
alehrer@securitygeneral.com
505-923-9914

Security Association

[ESA

New Mexico Electronic

PO Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmbfaa.com

Tom Lancaster
Executive Director

BoARrD OF DIRECTORS:
Paul Glenn

Alarm Research
alarmresearch@msn.com
505-291-9358

Chris Ipiotis

Security & Access Systems

cipiotis@securityandaccess.com

505-823-1561

Steve Berniklau

Home Security Systems/ICSS
steveb@icssnm.com
505-888-2954

NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP

Nevada Associ
Security Pra

ion of
onals

ABOUT NASP
Nevada Association of
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911

NASP BOARD OF
DIRECTORS

PRESIDENT
Todd F. Harrington
RFI Communications & Security

VICE PRESIDENT
Larry Tracy
Aleph America Corporation

TREASURER
Michaun Burgarello
High Standard Alarm

SECRETARY
Scott Wulforst
Stanley Security Solutions

SERGEANT AT ARMS
Jackie Vye
ADI - Reno

Any inquires regarding the Nevada Association of Security
Professionals can be directed to Scott Wulforst from Stanley Con-
vergent Security Solutions 775-287-8110.

Please contact me if you have any questions.

Todd Harrington
775-852-3555
tharrington@rfi.com
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required by Labor Code Section 3099.2 to report violations to CSLB.
Learn more about electrician certification by visiting the Division of

APPRENTICE TRAINING PROGRAM Apprenticeship Standards website. http://www.dir.ca.gov/DAS/Elec-

tricalTrade.htm

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education
program for electronic security systems technicians with nearly 100
hours of course offerings. Registered technicians with member com-
panies will have access to 18 hours of online courses annually at no

WBFAA UATC

WBFAA BOARD

OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.

PRESIDENT
Shane Clary, Bay Alarm Company

SECRETARY/TREASURER o SPONSOR OF THE fee. In addition, registered technicians will have access to courses
Ron Lander, Ultrasafe Security Specialists f in phvsical cl it thi ..
IMMEDIATE PAST PRESIDENT FIRE/LIFE SAFETY offered in physical classrooms and can submit third-party training
george Gunning, USA Alarm Systems CERTIFICATION PROGRAM for certification for renewal of the state Fire/Life Safety Certification
IRECTOR card. For more information, visit www.wbfaa.net or www.wbfaa-
John Hopper, Sentry Alarm UNILATERAL trainine net ’
DIRECTOR ‘ o APPRENTICESHIP AND g-qet
ID)oug Shackley, Pacific Auxiliary Fire Alarm TRAINING COMMITTEE WBFAA UATC Invites MemberShlp
IRECTOR . i .
Kevin Green, Pyro-Comm (UATC) Assented member companies register all fire alarm technicians
II\J);EES%?A enticeshin Develonment Grou Tur WBFAA in the program and pay a monthly fee of $2.5 per techpiciap. The
. PP P P P APPRENTICESHIP PROGRAM apprentice program and course, prep material for certification and
Mathew Westphal, Bay Alarm Company continuing education courses are provided at no additional fee. In
DIRECTOR www.WBFAA .net addition, member companies who contribute to public works training

Beverly Cramer, VFS Fire & Security Services

trust funds to the WBFAA receive a $.15 per hour credit for regis-
facebook N N S . . ..
Nt tered technicians. For complete information, visit www.wbfaa.net or

WBFAA UATC Apprentice Class Began in January ¢3! the WBFAA UATC at 800-809-0280.

The WBFAA UATC first semester apprentice course began in
January, 2013. Visit www.WBFAA net for information or call the

WBFAA UATC at 800-809-0280. Classes are open to employees of o .

member companies who are have an apprentice registered with the Sigifredo Ruiz John Kaloper

State of California. Territory Sales Manager Territory Sales Manager

(702) 528-8985 cell (949) 870-0480

Certification — Fire/Life Safety Technician - Renewal sruiz@dsc.com Jkaloper@dsc.com
For Fire/Life Safety Technicians with 4,000 hours of work experi-

ence, the state law requires them to be certified by passing the state

exam. The renewal application is posted at www.dir.ca.gov/das and ®

the state does not send out reminders. For information on the Electri- D S ' :

cian Certification Program visit www.dir.ca.gov/das and follow the

links. o . . Cyndie Powers
The WBFAA UATC has certification prep material available to Territory Sales Manager

member companies of the WBFAA UATC. If you are a member and (209) 217-4394

would like the material, please contact the WBFAA UATC at 800- cypowers@dsc.com

809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance Gary Cotton Bob Verstreater
The Contractors State License Board (CSLB) established a zero- ng’;"’;‘;’ 732’53 27’ ainer ggg;’;’; g’?: gramer

tolerance enforcement policy and now issues legal action against g ac o)tt . né dsc.com bverstreater@tyco.inc

any C-10 Electrical contractor who willfully employs an uncerti-

fied electrician to perform work as an electrician. CSLB is legally

required to open an investigation and initiate disciplinary action DIGITAL SECURITY CONTROLS LTD.

against the contractor (which may include license suspension or An ISO 9001 Registered Company

revocation) within 60 days of receipt of a referral or complaint from 3301 Langstaff Road, Concord

the Department of Industrial Relations’ Division of Apprenticeship ON, Canada L4K 4L.2

Standards (DAS). Labor Code Section 3099.2 stipulates that anyone www.dsc.com

who performs work as an electrician for C-10 Electrical contractors
shall hold an electrical certification card issued by DAS; DAS is

CAA Palm Springs Convention - May 1 - 4
Registration, hotel and information: www.caaonline.org

CAA Office: 800-437-7658 ext. 3
‘Hilton Palm Springs
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Matthew Bathalter

Central District Sales Manager
mbathalter@senstar.com

Perimeter Security Specialists
752 Charcot Syvenue
San jose, CA 95131
www. senstar.com

7.909.575.4506 F.626.914.1500 M.909.227.3999

(TE* Y Cmiasdn yim Cemvenany - bbwwict ilamisig v e - AR ETaRE
S=EN STARI
Jim Mauk Permeter Security Specialists
Western District 752 Charcot Avenue
Sales Manager San jose, CA 95131
|miakidsenstar.com wiww._senstar.com
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Laura Mayerhafer

& AD W Lincoln Ave
Amahairm, CA 928085
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shane@sdcsacurity.com

CALIFORNIA AUTOMATIC FIRE ALARM

ASSOCIATION

TEL 888/607-5959
www.CAFAA.com
info@CAFAA.com

CAFAA

P.O. BOX 1459
FREMONT, CA 94538-0013

CAFAA OFFICERS AND BOARD

PRESIDENT
Kevin Green
Pyro-Comm Systems

ViCE PRESIDENT NORTH
Tony Locatelli
Cupertino Electric

VICE PRESIDENT SOUTH
Jay Levy
Hochiki America Corporation

SECRETARY
Skip Vandeventer
Simplex

TREASURER
Jim Edon
ADI

DIRECTORS
Bill Hopple, Hopple & Co.
Darcelle Curtis, Notifier

Michael Reeser,
Santa Rosa Fire Equipment Service Co.

John Sullivan,
The Engineered Monitoring Systems

John “CC” Biggs,
Intrepid Electronics

Patrick Ward,
Aon Fire Protection Engineering

Joel Reitz, Siemens

John Strohecker,
Cosco Fire Protection

CAFAA TRAINING 2013

April 23-25

Basic Fire Alarm

Jump into Fire

Electrical Requirements of
Fire Alarm Systems
Engineered Monitoring
Systems

Rancho Cordova
www.cafaa.com

May 21-23

Jump into Fire

Fire Alarm Design
Documentation and Record-

SCHLAGE « YALE - SARGENT - BEST keeping
Electrical Modifications

San Diego
www.cafaa.com

June 25-27

Basic Fire Alarm

Jump into Fire

Fire Alarm Systems Design
Huntington Beach
www.cafaa.com

September 24-26

Understanding NFPA 72
Jump into Fire

Fire Alarm System De-
sign

Merced

www.cafaa.com

October 22-24

Jump into Fire

Smoke Control
Electrical Requirements
Burbank
www.cafaa.com

November 26-28

Basic Fire Alarm

Jump into Fire

Fire Alarm Systems De-
sign

Hayward
www.cafaa.com

APRIL 2013



RYTHING YOU N

Design a COMPLETE FIRE ALARM SYSTEM using Hochiki control panels,
detectors and accessories.

CONVENTIONAL SYSTEMS

Hochiki conventional systems

include the all-new HCA

N Conventional Fire Alarm Control
ANALOG/ADDRESSABLE SYSTEMS Panel, which features a simple,

The FireNET® and FireNET Plus™ series features expandability and easy programming. powerful, and installer-friendly
The FireNET® has been awarded seismic certification. Single or double high capacity configuration. Ideal for small
network loops can include up to 64 FireNET®E and FireNET Plus™ units, and a very ample institutional and commercial
number of annunciators, analog and conventional detectors, displays, interface units, buildings, shopping malls, offices
notification equipment, and specialty modules, as well as a software package. The and public establishments.
FireFocus is our newest addition to the analog systems product line.

- @umn @

R
sales@hochiki.com

our website for
nove listing
rormation
www. hochiki.eg 4

7051 Village Diive, SURE america corporation Es"* i @D

Buena Park, CA 90621-22688

=

714-522-22




ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE

o - W=
COMMITTEE _ \/ —
ESA PRESIDENT /’ \ m EEE%TRRl%’(\' Ic
John Knox / ASSOCIATION®
Knox Integrated Systems / /
865-966-9687 )
jknox@alarmcontractor.com
TREASURER 6333 North State Highway 161
David Koenig Suite 350
Capital Fire & Security ITrving, TX 75038
608-442-8777 Phone: (972) 807-6800

dmkoenig@execpc.com
VICE PRESIDENT

Toll free: (888) 447-1689
Fax: (214) 260-5979

Bob Michel www.alarm.org
Valley Alarm National Training School (NTS)
818-285-1500 866/636-1687

rmichel@valleyalarm.com
VICE PRESIDENT

Roy Pollack

Devcon Security Services, Inc.
954-926-5200
rpollack@devconsecurity.com
VICE PRESIDENT

Marshall Marinace

Marshall Alarm Systems Inc
914-962-4699
marshall@marshallalarm.com

VICE PRESIDENT ESA EXEcUTIVE DIRECTOR

Ralph Sevinor . !
Wayne Alarm Systems Inc E/[Se[r\hn Guilbeau

ngel -ii?)f‘éooao nealarm.com 72-807-6810
v wayl : Merlin.Guilbeau@ES Aweb.org

IMMEDIATE PAST PRESIDENT
Charles (Dom) D’Ascoli

Smoky Mountain Systems Inc.
828-369-6067

dom@smnet.net

LecaL CounseL (ExOFFICIO)
Bryan Lawrence

Buchanan Ingersoll & Rooney PC
412-562-8830
bryan.lawrence@bipc.com

'OO Be Smart.

e
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Be Strategic.

L
i g Be Secure.

Pian For Liability With Securfty America Risk Retention Group,

Developed with ndustry expertise, Security Amerkta RRG offers atfordable
and slable surance for alsrm deales, system integrators, central statioms and
|acksmiths. Discover the poterial savings on yaur policy plan and tnd seosity
knowing we are re-insuned by &M, Best 'A' rated companies.

For a ‘no-fuss’ gucte, please call 866.315.3838 or visit us on our webdite at
Wi SECLIrtyAmEricarng com,

Al EETEWTCR GRTAIR

Insurance For Companies Who Protect Qur Homes and Businesses,

THE MIRROR

Electronic Security Association SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals for
their home safety and automation needs. The website, www.Secure-
Plusweb.org showcases ESA member companies who have joined
the SECURE+ Initiative. These companies install security systems,
along with lifestyle-enhancing features, such as remote control of
lighting, air conditioning and heating, making their customers’ lives
not only safer, but simpler, more energy-efficient and more con-
venient. For more information about the SECURE+ Initiative, go
to ESAweb.org or contact the ESA Member Service Center at 972-
807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and
your company significant amounts of time and money, now offers
collective buying power through our Buying Group Alliance, made
up of more than 250,000 businesses. ESA members are seeing im-
mediate value and reporting an average of 20% savings. “We are
thrilled to deliver another valuable member benefit to ESA mem-
ber companies and their employees. Members taking advantage of
this program may be able to pay for their ESA membership many
times over by saving significant money on products and services they
already buy,” said Knox. Electronic Security Association members
can register for the ESA Member Savings Program by going to www.
esaweb.org.

Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insurance
company developed by the ESA and administered through Marsh
Insurance. Security America RRG was formed in 2003 to provide
affordable and stable insurance coverage exclusively to ESA member
companies. Security America RRG offers general liability includ-
ing errors & omissions insurance specifically tailored to meet the
needs of electronic life safety, security, and systems professionals
throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.

Security Industry Alarm Coalition (SIAC)

Visit www.SIACinc.org for alarm management resources for
alarm companies, law enforcement and public safety policy
development officials. Resources include model ordinance,
ECYV information and alarm school materials.
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MEMBER
SAVINGS
PROGRAM

This free program, designed to save you and your company significant

amounts of time and money, now offers collective buying power through our
Buying Group Alliance, made up of more than 250,000 businesses.

ELECTRONIC
SECURITY
ASSOCIATION®

ESA members are seeing immediate value and reporting an
average of 20% savings! We encourage you to register for this free

value-added program & start saving today!

Suppliers include;

5% discount on all catalog items
nn-d FREE standard shipping

new benefis

R Ry T

Discount Health Services
Dental, Vision and Pet Care
-

o

Ereight Shipping
Minimum of 70% discount on

LTL and freight shipments
L

==

ot s mEmy

Office Supplies
40%-70% off the “Top 300 Items"™
and minimum 12% discount

e

Uniform & Site Services
Average 60% off uniform rental
rates & 25% off catalog pricing
= -

L. e

Small Parcel Auditing
Guaranteed REFUNDS on all
FedEx & UPS failed shipments

AP

ol B % il ST

Payroll Services
Minimum 25% off of payroll
processing services

Office Supplies

Save up to 90% off everyday low
prices & FREE next-day delivery
-

WORE WITH s

Register today at
www.ESAweb.org/MemberSavingsProgram

Save 3.5-4.5 cents per gallon
on fuel for your business fleet
-

eLmL
EOLIT

Telecom Audit
Receive a 10% discounL. Right
size your existing plans

SOLOFTE LD

Tires
23% off light truck/SUV/car

tires B 44% off commercial tires
e

A ARAMARK

L it Servige

Uniforms & Site Services
National rental rates and 25% off
on uniform purchasing

For more information, please contact the ESA Member Service Center at 1-B8B-447-1689




David Koenig Earns Prestigious
Weinstock Award

The Electronic Security Association (ESA) announced that David
Koenig of Capital Fire & Security in Madison, W1 as the winner of
the 2012 Morris F. Weinstock Person of the Year. The announce-
ment came during the association’s 2013 ESA Leadership Summit in
Orlando, FL. The Weinstock award recognizes an individual for
their outstanding achievement and ongoing efforts on behalf of the
association.

Koenig’s dedication to the security industry, his distinguished
performance for the advancement of the industry, his leadership roles
on both the national and state levels, his work on several ESA com-
mittees, and his tireless support of the association led to his selection
as this year’s Morris F. Weinstock Person of the Year.

“This great honor is a tribute to everything David has done for
ESA and the security industry,” said Dan Budinoff, recipient of last
year’s Morris F. Weinstock Person of the Year award. “I can’t think
of a better person to succeed me as the winner of this award.”

He has served as treasurer of ESA since 2007 and continues to
be instrumental in the financial stability and preservation of the
association. “David’s knowledge, experience, and leadership have
had a significant impact on our association and the industry,” said
ESA President John Knox. “We are proud to honor David with this
award for the countless hours he has dedicated to ESA as a volunteer
leader.” This year’s ESA Weinstock/Jackson Award celebration will
be held in Nashville, TN on June 18, 2013.

The Weinstock award was first presented in 1970 to honor the
lifetime volunteer work of the ESA co-founder and past president
Morris F. Weinstock and recognizes volunteer leadership for ESA.
The award is sponsored by Interlogix, ESA’s exclusive Diamond
Executive Strategic Partner.

You've read the book...
.nNow see the movie!

¥
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ESA Honors Those Who Impacted the
Security Industry

The Electronic Security Association (ESA) honored outstand-
ing individuals and chapters for their dedication to the electronic
security industry during the sixth annual ESA Leadership Summit
in Orlando, FL. The Diamond Awards Celebration sponsored by In-
terlogix, ESA’s Diamond Executive Strategic Partner, acknowledges
Chartered Chapters and their members who have made significant
contributions to the industry in the past year. The winners displayed
remarkable geographic diversity, with chapters honored from New
Jersey, New York, Utah, Virginia, Arizona, and Tennessee.

The newly named New Jersey Electronic Security Association
(NJESA), formerly known as the New Jersey Burglar and Fire Alarm
Association, was selected as the Chapter of the Year. This award rec-
ognizes NJESA for expanding its membership by attaining numerous
new regular and associate members; working diligently with the New
Jersey State legislature on important industry issues; and having a
major impact on licensing regulations that affect the security industry
in New Jersey.

Lynn Comer, president of the Electronic Security Association of
Virginia (ESA of Virginia), was presented the Chapter President of
the Year Award. Comer shows dedication to the industry through her
extensive work on behalf of her chapter and ESA. Comer currently
serves as ESA of Virginia president, chair of the ESA Government
Relations Committee, and on the Board of Directors for the Instal-
lation Quality certification program. Comer’s leadership and vision
has been instrumental to the growth of her chapter. Since 2010, ESA
of Virginia’s membership has doubled. In addition, Comer has been
actively involved in state legislative issues and taken the initiative to
help ESA of Virginia reach its goals.

Michelle Best of the Electronic Security Association of Utah
(ESA of Utah) won Executive Director of the Year due to her clear
vision and plan of action for her chapter. Best is a well-rounded
leader who takes her role within the industry seriously. She serves on
the ESA Alliance Council and is an active member of several profes-
sional groups.

Dale Eller of ITZ Solutions was named the ESA/NTS Instruc-
tor of the Year, awarded in honor of Paul F. Baran, who was an
avid leader of NTS training and certification. Eller has had a major
influence on the direction of ESA’s National Training School (NTS).
During his time as an instructor for NTS, Eller has displayed a con-
structive philosophy toward the alarm profession; strong technical
proficiency; and an advanced understanding of technical, sales and
business concepts.

Other honors awarded during the Diamond Awards Celebration
included the Chapter Newsletter of the Year, presented to the Ten-
nessee Electronic Security Association (TNESA) for its publication
THE MONITOR and the Chapter Website of the Year presented to
the Arizona Alarm Association (AzAA).

For more information about the 2013 ESA Leadership Summit, please
visit www.esa-summit.com.

O\
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GUARDIAN’S LEADING-EDGE TECHNOLOGY, COMPETITIVE
MULTIPLES, LUCRATIVE REVENUE SHARING AND OVER
SIX DECADES OF EXPERIENCE IS A COMBINATION THAT

WILL MAKE YOU A CHAMPION

Set an appointment to meet with us at:

CAA Palm Springs
Convention - May 1-4

«4UARDIA
\ protection services

For an appointment, call:

855-814-9106




WESTERN STATES SECURITY ALLIANCE

CALENDAR 2013

Send your events to CAA Mirror: info@caaonline.org

. NOVEMBER
SVAA Gener.al MEEHNg v Santa Clara MID CAL Golf Tournament................cc........ Fort Washington Golf Club
GVAA Meeting.......ccovvvvvvvevvree s Stockton GGAA Meeting ,,,,,,,,,,,,,,,,,,,,,,,,,,,,, San Mateo
10th Annual AIREF Golf Classic .................. Las Vegas .NSA Year End Meeting & Party............... Las Vegas
ISCWeSt 2013 oo Las Vegas IEAA General Meeting..............ccooeevvvvvvvrnnnne. Riverside
NSA Luncheon @ ISC West ..o Las Vegas EBAA General Meeting ........cccooooovvoeeemnnrenne. Richmond
GLASAA General Meeting ...........co.coevervnnee Burbank OCAA MEEHNG' oo Orange
SiiiR:$Oh; ............................................ l(\)/llc()ib;}e, AIé t DECEMBER
OHCE FOIUM oo Own Sacramento 4T CAA Winter COnvention ..........c.cecveeereeerenee San Francisco
. . ) ) (U GLASAA Holiday Party/Elections............... Los Angeles
CAA Palm Springs Convention.................... Palm Springs Hilton 10, NSA Board Meeting ...........ccceveveiereerniereeennne Las Vegas
PSA-TEC 2013 P e Westminster, CO .SDSA Holiday Bash ... San Diego
NSA Membership Meeting........ovvvvvsvo. Las Vegas SAAA Holiday Party/Elections..................... 0ld Town Sacramento
MID CAL ME@ting........covvrvemevrreeerrirererenenes Fresno
EBAA General Meeting ............coocevveeeennc. Richmond
OCAA MEEHNG......ovvrrvrrererirrirerierisrienieinnns Orange
SDSA General Meeting..........c..cceveeeencernen. San Diego
GGAA MEEHNG ..ovvorvvvvrirririerieriesiseseeiens San Mateo CAA CONVENTIONS
OBFAA Meeting.........ccvvueveneunnrereenneierereinnes Lake Oswego, OR 2013........... May 1-4 oo Palm Springs Hilton
RAA General Meeting...........coccvveeereeeeenens Windsor 2013........... December 4-7 San Francisco
2014.. May 7-10....... Palm Springs Hilton
NSA Board Meeting ..........ooveeveerereernreenne. Las Vegas 2014...........December 10-13 San Francisco
OCAA Golf Tournament Mission Viejo 2015........... May 13-16 ..o Palm Springs Hilton
ESA Summer Conference Nashville, TN 2015........... December 9-12 ......c..ovvevenerirennnne San Francisco
Electronic Security EXpo......cccovvvvvrriererrinnee Nashville, TN
GLASAA Scholarship Awards ..................... Los Angeles IlldllStl'y Events 2013
SAAA Monte Carlo Night..........ccoooeeeveereennnne 0Old Town Sacramento April 9
10th Annual AIREF Golf Classic, Las Vegas, NV, www.airef.com
NSA Membership Meeting...............crnrrveern. Las Vegas April 9-11
GVAAMERLING.......ovvrrriirrieirieceneieceenines Stockton ISC West 2013, Las Vegas, NV
SAAA Day at the Lake .... TBD May 6-10
SVAA General Meeting.... Santa Clara PSA-TEC, Westminster, CO
SAAA Sound Forum ........cccccooeevvvevercvrennnnn. Old Town Sacramento June 17-21
ESA Summer Conference, Nashville, TN
GGAA... s San Mateo June 17-21
8 e MID CAL Meetlng ........................................ Fresno Electronic Security Expoy Nashvi]le’ TN
13 EBAA General Meetir}g ................................ Richmond Nov. 20-21
13 GLASAA Harbor Cruise ........covveverrernreenenes Marina Del Rey ISC East 2013, New York, NY
14 NSA Board Meeting.........c.coceereeveneererenennnns Las Vegas
22 i SAAA Vendor EXPo .....ovvvevenrenrierinrienrinen, 0ld Town Sacramento
SEPTEMBER
19 IEAA General Meeting.........c..oovvvvenrenrenienns Riverside
| NSA Membership Meeting............cccccoeevvenee. Las Vegas BSIS Aeress and .Te.lep hoqe Numbers
12, SAAA Fire FOMUM ..o TBD Bureau of Security and Investigative Services
| SDSA General Meeting............c..c..crrervvvennne. San Diego 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
18 . OCAA MeEEtiNg.......coorvvrrrerrrienrirereienneennns Orange The following are a list of important Bureau numbers to update your
29 i, OBFAA MECHNZ ..o Lake Oswego, OR fec‘gfsf N 0163224000
OCTOBER ain Number: ..... P -
Toll Free Number: ........ ...800/952-5210
GLASAA Golf Tournament ..............coceevene. Moorpark . .
. Licensing Fax Number:..... ...916/575-7290
NSA Board Meeting.......... Las Vegas
. Enforcement Fax Number:........... 916/575-7289
SVAA General Meeting.... Santa Clara . .
. Email: ..c.oooiiiiiiie bsis@dca.ca.gov
GVAAMERLING.......ovvrreierrieirieeineierineienes Stockton .
Web Homepage:.............. www.dca.ca.gov/bsis
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina de_l Rey, CA 90292 )
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
' " I Jerry Lenander, Executive Director jlenander@netvip.com

THE MIRROR PAGE 46 APRIL 2013



_f

esh t// 53 <FAES

achnolgg
cno

sunset-free
communications for you

interactive services
for her

Now you get the best of both worlds., Secure wireless mesh
radio communications for you and Interactive services for your
customers, It's the perfect union of fast speed and access with
100% reliability and obsolescence-free technology. Still with no
monthly telecommunication fees.

1-978-535-7310 | www.aes-intellinet.com | info@aes-intellinet.com
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YOUR BUSINESS DESERVES MORE

more b products more b locations mare b savings more b support
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