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The California Alarm Association (CAA) members
and CAA regional chapters are partnering to support
the association’s 2013 CAA/ESA Youth Scholarship
Program, which will award college scholarships to 11
deserving high school students whose parents serve
their communities as police and fire officials.

Scholarship winners will be selected for their
performance in a number of categories, including
academic achievement, national test scores, extracur-
ricular activities, and an essay based on the theme,
“What it means to me to have my parent or guardian
involved in securing our community.”

The CAA Youth Scholarship Program was
launched in 1999 and each year members of the as-
sociation and its regional chapters fund the program
with donations. This year, Vivint is joining the CAA
and its chapters to award $20,000 in scholarships to
11 students. Eleven regional chapter winners will
receive $1,500 each, and one statewide winner will
receive $3,500. The CAA statewide winner will
move on to the national-level scholarship competition
through the Electronic Security Association (ESA)
Youth Scholarship Program, also sponsored by Vivint.
ESA’s Youth Scholarship Program will award four top
prizes: first-place - $10,000, second place - $5,000,
third place - $3,500, and fourth place - $1,500.

The ESA Youth Scholarship Program began in
1996 to promote goodwill between the electronic se-
curity industry and police and fire officials. The ESA
Youth Scholarship Program has awarded more than

www.CAAonline.org

$300,000 in college scholarships to children of public
safety officials.

In addition to supporting the national program,
Vivint is working with several state industry associa-
tions, including the CAA, to increase the impact of
local Youth Scholarship Programs. Vivint hopes to
highlight the important work its colleagues in the
security industry are doing in their communities, sup-
port law enforcement officers and their families, and
increase awareness for the scholarship program so
more students have the ability to participate.

“We are so pleased to partner with our colleagues
at CAA to honor the important work police and fire
officials do here in California,” said Steve Dixon,
vice president, customer experience and operations at
Vivint. “As part of an industry committed to protect-
ing families, we have a special appreciation for the
work they do to keep our communities safe. This
scholarship program is just one way we hope to show
how much we value and support these officers and
their families.”

“Qur relationship with public safety agencies is
key to our shared mission of enhancing public safety
in the communities we serve,” said Bob Michel, CAA
President. “The CAA/ESA Youth Scholarship Pro-
gram is a favorite among our members and chapters,
and we appreciate Vivint stepping forward with this
extraordinary support.’

For more information about eligibility and how to
apply for the scholarship, please visit www.caaonline.
org or call 800-437-7658, Ext. 3.

California was well
represented by Dave
and Ed Michel, Kristen
Smmons, CAA Presi-
dent Bob Michel and
ESC Chair George

De Marco at the ESA
Leadership Summit in
Orlando.
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PRESIDENT’S M ESSAGE

Well, we are off and running. The new CAA Board of
Directors has had a great planning and strategy meeting, and an
operating system has been created. Meeting dates and formats are
established, and committees have been formed.

Members can expect to see new programs and resources soon.
Some have already begun. One committee that will be of great
value to the members and the regional associations is the Mem-
bership Committee. This committee is chaired by Rich Whitlock,
CAA Secretary. Committee members include CAA Southern V.P., Cathy Rempel; CAA
Northern V.P., Tim Westphal; SAAA President, Ben Martinez; and Dee Ann Harn of RFI.

The committee is very enthusiastic about delivering improved member benefits and
services, and sharing best practices with regional associations. I know this committee,
and the dedicated professionals who serve on it, will deliver great results for the members.
They will be very visible, and if anyone has ideas, comments or questions about member-
ship or benefits, this is the committee to contact.

I will try to highlight one committee or one aspect of what the board is working on in
each of these columns. Any member who has an idea or question, or who is interested in
serving on a committee, is encouraged to contact me directly through the CAA office.

This is your association. Get involved!

Robert Michel

CAA President Bob Michel, ESA Past President Dom D’ Ascoli, Jeanne and
David Michel, ESA of Florida President Seve Paley of Rapid Security Solutions
and ESA President John Knox with THE MIRROR at the ESA Leadership
Summit in Orlando.

Security Industry Alarm Coalition (SIAC)

Visit www.SIACinc.org for alarm management resources for alarm companies, law
enforcement and public safety policy development officials. Resources include
model ordinance, ECV information and alarm school materials.
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Don’t Confuse Quality Persistence With Pressure

One of the most common concerns of the
salesperson is that they do not want to appear to
be exerting excessive pressure or become annoy-
ing. This most often becomes evident when they
think about following up with another e-mail or
phone call introduction. Successful salespeople
have learned that followup is critical and it can
be achieved without appearing to be annoying or
applying excessive pressure. These professionals
have recognized the difference between persistence and politeness and how
you can employ both in your followup protocol.

In today’s business world we are confident that it will almost always
take more than one attempt to make contact with a prospect before you get
the opportunity to convert them into a customer. You must get the appoint-
ment before you can make the sale. Unfortunately, the mentality of too many
prospects today is, too often, to ignore e-mails and not respond to phone
messages.

Unquestionably, your competition is vying for these same prospects and
experiencing these same non-responses. And it is quite clear that as competi-
tion grows, prospects are being turned off by this barrage of inquiries. The
unfortunate result is that all too often the salesperson is satisfied, after one
or two followup e-mails or phone calls, that the prospect is not interested
in them or their product or service. They hesitate to make another attempt
believing they will be annoying or appear to be exercising excessive pressure.
They may be right but that does not have to be the conventional wisdom, and
altering that thinking will depend on the message that the salesperson plans to
deliver with that followup communication.

The salesperson must first identify that which will motivate the prospect
to want to hear more about the product or service the salesperson has to of-
fer. The answer can be found in one word: benefits. Prospects are too often
inundated with sales messages promoting how wonderful their products are,
or the fantastic company record they are proud to display. Prospects hear
this all the time. What will motivate the prospect to want to hear more, and
lead the salesperson closer to an appointment, is the prospect recognizing

By Harvey Eisenstadt
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the benefit and value to them of the salesperson’s product or service. If the
salesperson’s message resonates with a benefit and value to the prospect, then
the salesperson will get the opportunity to ask for the appointment. Now this
may not happen after the first communication. However, if presented properly
the salesperson can try many times after the first one or two. So, here is the
way to get it done.

Make a bullet list of all the benefits and values to the prospect of your
product or service. Make a second list of the known objections you have re-
ceived when trying to make the appointment. The key to earning the attention
of the prospect is to defuse the objections immediately and present some ben-
efits and value that will resonate with the prospect. To defuse the objections,
don’t wait for them so that you have to be reactive. You must be proactive:
introduce and defuse the objection.

Here is an example. You know that a favorite objection is “I am too busy.
I don’t have the time.” Knowing this you might say, “I am sure you are quite
busy and I clearly understand how valuable time is to you so | certainly will
not take more than a few minutes of that valuable time for you to recognize
the (and here introduce one or two benefits to them).” You can keep repeat-
ing this type of communication as often as necessary until you make contact
with the prospect, each time addressing other known objections and introduc-
ing another benefit with each message or e-mail. As long as your messages
are positive, polite, no more than a minute or two in length and providing
valuable benefits and/or value recognizable by the prospect, you will not be
perceived as applying unnecessary pressure or being annoying. In fact, this
type of approach can be very successful in starting the process of building a
quality relationship.

Remember to keep your message simple and polite, recognizing the
objections while focused on the benefits to the prospect. More often this will
resonate with the prospect as dedication and sincerity, and not pressure.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses over 45 years of successful sales and sales man-
agement experience and is a nationally recognized authority on relationship
building. Harvey can be reached at 818-701-7799 or harvey@hjesales.com

David Rogers
Director of Sales, West
800.641.4282 x108
cell 417.860.7617
drogers@dmp.com

Audrey Pierson
Dealer Development Manager
N. California & Hawaii
800-641.4282 x452
Cell 417.827.2698
apierson@dmp.com

Robert Putica
Dealer Development Manager
LA Basin
800-641.4282 x573
Cell 417.425.4293
rputica@dmp.com

Matt Standiford
Dealer Development Manager
Southern California
800.641.4282 x570
cell 417.827.2664
mstandiford@dmp.com

- Ask us about our Cellular and Network Solutions -

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone 800-641-4282 < Fax 800-743-5724
www.dmp.com info@dmp.com
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Glen Guldbeck
Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com

CUSTOM SECURITY
DECALS AND SIGNS

Go with the Best Since 1949

All of our custom manufactured products
are quality engineered For long term
Outdoor Durability.

e Very competative pricing.

e Knowledgeable, helpful and courteous
customer service staff.

e Dependable delivery.

Quality Beyond Compare

Yard Signs and Stakes

WARNING

StcuRED 57
PROTECTIVE
Sslmcss

Winduyv and Door Decals

PC Gy ’

530 East Jamie Avenue, La Habra, CA 90631
Call (800) 903-3385 or FAX (800) 556-5576

www.jcgury.com
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LEGISLATIVE

*PAC ALERT*

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the CAA
governmental relations program. In past years, CAA has raised over $30,000
in its PAC to contribute to business-minded legislators. We want to establish
this funding level as a goal for 2012 and encourage CAA members to contribute
what they can to reach this goal.

As a reminder, PACs allow citizens with a common interest to join together
to participate in the political process. Members of an industry association
or employees of a company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in which their business can
succeed. By donating to the company or association’s PAC fund, employees or
members help ensure that legislators will be elected who are interested in and

responsive to the concerns of the company or industry.

I HANKSTO OUR CAA PAC FUND DONORS I

A & S Alarm Co.

ABA Alarm Company, Inc.

ADI

ADS Security Systems, Inc.
Advanced Electronic Security Syst.
Advanced Security Engineering
Advanced Security Systems
Advanced Security Technologies
Advanced Voice & Data

AES IntelliNet

AJ Alarm Systems

Alamo Alarm Co.

Alarm Financial Services, Inc.
Alarmco Security Systems, Inc.
All Safe Security + Fire
Alliance Fire Alarms

Allied Alarms

Allied Security Alarms

Altronix

American Central Alarm

American Protection Industries, Inc.

American Security Integrators
American Two-Way

American West Coast Security
APS Security Systems, Inc.
ASG

Asset Protection Services
Astro Security Monitoring
Avatar Security and Fire Alarm
Bay Alarm Company

Bayless Electrical Technology
Beacon Security, Inc.

Beam Security Systems, Inc
Boyd & Associates

Capital Source

Capitol Alarm

Central Station Security Systems
Certified Security Systems

THE MIRROR

Certified Systems

Chaumont Law Group, Inc.
Check Video

Chula Vista Alarm, Inc.
Command One Security
Connect-Air International, Inc.
COPS Monitoring

DEA Security Systems Co., Inc.
Denalect Alarm

Detect All Security & Fire
Devcon Security Services
Digital Monitoring Products
Digital Security Controls
Diversified Alarm Service, Inc.
Eagle Security Systems
Emergency 24

Emergency Detection Systems
EnerSys Inc.

ESS Inc

Fire Sprinklier Systems

First Alarm

Foothill Alarm Systems, Inc.
Fox Communications, Inc.
Gates Security Systems

Gem Electronics

General Alarm Services, Inc.
General Monitoring Services, Inc.
Greystone Electric

Haven'’s for Total Security, Inc.
Hi-Desert Alarm

Hoffman Electronic System
Honeywell Security & Custom Elect...
Hue & Cry Security Systems, Inc.
IE Alarm Systems

JC Gury Company

JM Security

JMG Security, Inc.

Kelex Security
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CAA PAC FUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local,

Sacramento.

Payable to: CAA PAC

CAA PAC, c/o Richard Eichman, CPA

1127 11th Street, #300, , Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax
deductible. IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD: To make donation with your
VISA/MasterCard call the CAA office at 800/437-7658.

Mail to:

Lake Arrowhead Patrol, Inc.
Layer3 Security Services
Lifeline Security & Automation, Inc.
Linear LLC

Magnuson Services

Matson Alarm

Maximum Security Alarms
Maximum Security Systems
Michael J Kelly Insurance Agency
Mijac Alarm Company
Minuteman Security Systems
Monitronics International, Inc.
Moon Security

Morgan Alarm Co. Inc.
Multi-View Detection Systems
National Monitoring Center
National Security Systems
North American Alarm Co.

Open Eye

Pacific Alarm Service

Peninsula Security Services, Inc.
Post Alarm Systems, Inc.
Premier Security Services, Inc.
Private Security

Professional Sales Representatives
R.E.I. Security, Inc.

Ranch & Coast Security, Inc.
Rapid Response Monitoring, Inc.
RD Systems, Inc

Redlands Alarm Company
Redwood Security Systems, Inc.
Reed Brothers Security

Rick Gombar Insurance Services, Inc.

Rod Muscio Electrical Contract
RSI Alarm

S.AAFE

S.E. Technologies

S.F. Fire Protection, Inc.

state and national level. In addition to the hundreds
of hours of volunteer service from our members, we
have a CAA PAC Fund which supports our interests in

Sacramento Control System
Sacramento Valley Alarm
Safe Side Security

San Marino Security Systems
Scheer Security Alarm Systems
SDA Security Systems, Inc.
Sebastian

Secure Site Solutions, Inc.
Security Door Controls
Security Lock & Alarm, Inc.
Security Networks

Senstar, Inc.

SentryNet

Sentrytech Security Alarm Co
SGI California LLC

SIC Consulting, Inc.

Signal Service

Silver Security

Simpkins Security Services
Skyline Security Mgmt, Inc.
Southern California Security
Southwest Alarm Service
Spectrum Security Systems, Inc.
System Sensor

TCW Systems, Inc.

Telguard

The Alarm Company

The Amergroup, Inc.

The Service Warehouse

The Systems Depot

Tri County Alarm Systems, Inc.
Tri-Ed Inc.

Ultrasafe Security Specialists
Universal Electronic Alarms
USA Alarm Systems

Valley Alarm

Valley Security & Alarm
Visonic Americas
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ASSOCIATES NEWS

REAL-TIME TECHNOLOGY GROUP (RTTG), brings to
market its Real-Time Verification™ (RTV™) technology platform.
It enables the end-user secure identity verification and background
screening, validating technical qualifications, and enhancing ac-
cess control decisions. The RTV platform empowers public and
private organizations to proactively manage verified identities and
backgrounds in order to demonstrate compliance with regulatory

requirements; track profession-
al certifications and training
records; issue and enable
authentication of employee
credentials; and provide efficient, effective administration and audit
records. “Real-Time Verification applications allow disconnected
public and private enterprises to implement technology solutions
independently or cooperatively for personal information collection,
secure data processing, flexible vetting
and certification processes, efficient
credential issuance, and need-to-know
information sharing,” explains RTTG
President and CEO Daniel Krantz. “Each
shared solution is cost-effective, scal-
able, and secure.” Real-Time Verification
technologies deliver innovative identity
management solutions for the most complex personnel assurance
challenges via an easy to use application wizard. Installed locally
or delivered as a turnkey, hosted and managed solution, RTTG’s
Web-based applications are readily deployed and easy-to-use without
extensive training. RTV is at the core of each of RTTG’s identity
solutions, and drives its complete portfolio of identity management
applications. For more information, visit www.realtimetg.com.

At the 179 branches and 36 business centers of the Bank of New
Zealand, a range of ALTRONIX products supplies power to analog
and IP cameras and other security equipment. With more than a
decade of experience with Altronix, the bank has experienced the
highest levels of reliability using the company’s products. “Since we
first specified Altronix solutions, we have not experienced a single
failure, which speaks for itself,” said Karen Timpson, Security Op-
erations Manager, Bank of New Zealand. For more information on
Altronix’s extensive line of products, visit www.altronix.com.

DIGITAL MONITORING PRODUCTS (DMP) has named
Luke Barnhart as its new Regional Training Manager for the Mid-
Atlantic and Northeast Regions, which includes Delaware, Kentucky,
Maryland, North Carolina, eastern Pennsylvannia, Virginia, and West
Virginia. In this position he will provide DMP Dealer Development

RTV Member |dentity Page
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Managers (DDMs) with technical training and support for authorized
dealers regarding the design, installation, programming, trouble-
shooting, and operation of DMP systems. For more information,
visit www.dmp.com

DIGITAL MONITORING PRODUCTS (DMP) has named Bob
Barry as Dealer Development Manager for the New
York City area. He will be responsible for develop-
ing new sales and providing on-going service to
DMP-authorized dealers throughout the city, helping
them to grow their businesses. For more informa-
tion, visit www.dmp.com.

CONTINENTAL ACCESS’ Accelaterm
CICP2800 Super-Speed 16-Door Controller sup-
ports 8-16 readers and 40,000 to a million cardholders. Virtually
environment and power-outage proof, it has full-onboard lightning
protection and fully-distributed processing and
is powered by CA3000 v2.9 enterprise soft-
ware. Continental Access’ new CA3000 version
2.9 software not only provides robust access
control functionality and seamless integration
with alarms, locking and a growing list of video
systems, but offers a host of many new sought-
after features including; the ability to run the
CardAccess 3000 and associated applications as
Windows™ services and the ability to control access to the CardAc-
cess GUI using Lightweight Directory Access Protocol (LDAP). For
more information, visit www.cicaccess.com/controllers.

GAMEWELL-FCI by HONEYWELL is experiencing an in-
crease in the number of aspiration, gas, and flame detection products
its nationwide network of Engineered Systems Distributors of fire
alarm and emergency communications systems are utilizing. Growth
within certain markets that require specialty detection, including data
centers and hospitals, mixed with increased education on diverse
uses of these advanced detectors are seen as major contributing fac-
tors for this trend. “Data centers, hospitals, and industrial sites, like
the gas exploration sites that continue to pop up here, have been our
main clients for these,” says David Roberts, senior VP for Advanced
Cabling. Beyond the more common uses for specialty detection,
both integrators agree demand will continue to rise as it becomes
more widely known and better understood. Ramey asserts educating
engineers and facility managers on benefits such as improved detec-
tion and long-term cost savings is important. As many states enact
legislation mandating carbon monoxide detection in commercial
residential facilities such as apartment complexes, nursing homes

Bob Barry

Continental’s Accelaterm

MARCH 2013



ASSOCIATES NEWS

and hotels, multi-criteria detectors such as Gamewell-FCI’s 4-Warn/
CO have quickly grown in popularity. The combination of smoke
and CO detection into one unit can save as much as 54% in mate-
rial and labor costs as compared to installing two, separate devices.
For more information on the variety of capabilities Gamewell-FCI’s
specialty detectors offer, visit www.gamewell-fci.com.

HONEYWELL announced it has appointed Gary Lederer to
lead Honeywell Life Safety (HLS) — Fire Solutions Americas and
oversee Fire Systems and System Sensor, both part
of the Honeywell Automation and Control Solu-
tions’ Life Safety business. He will
report to Honeywell Life Safety
President Mark Levy. Under Lederer,
Todd Rief will lead Honeywell Fire
Systems Americas and Tom Potosnak
will continue to lead System Sensor
Americas. Lederer joined Honeywell
in 2000 with the acquisition of the Pittway Corpo-
ration. He has held leadership positions at System
Sensor and Honeywell Environmental and Combus-
tion Controls and, most recently, led the HLS Europe,
Middle East and Africa (EMEA) Fire Systems
business. “Gary is an accomplished leader with many
years of experience building our Life Safety business,
introducing a broad range of fire system products to
market and continuing to focus on our customers,”
said Levy. Rief began his career with Honeywell in
2007 and was most recently vice president of opera-
tions for Honeywell Fire Systems Americas. Potosnak joined System
Sensor in 1998 and has led System Sensor Americas for the past four
years.

GAMEWELL-FCI by HONEYWELL plans to host a series of
seminars aimed to educate engineers, facility managers, security
directors and Authorities Having Jurisdiction (AHJs) on emergency
management planning, response and the most effective use of mass
notification technologies. For more information, visit
www.gamewell-fci.com

SAFE SECURITY announced that it has expanded its dealer
program, SAFE Dealer Network, which includes a $10,000 bonus
for new dealers who sign up with SAFE by the end of the 2013 ISC
West. Paul Sargenti, President and CEO of SAFE® Security, an-
nounced today that “The SAFE Dealer Network launched last April
has been growing steadily, creating consistent revenue stream for
SAFE and Dealers alike, and allowing expansion to accommodate

Gary Lederer

Todd Rief

Tom Potosnak
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dealers in the continental United States. This organic growth is as
important to SAFE as are the bulk acquisitions of accounts, and we
are intent on keeping the program very active.” Chancy Pray, SAFE
Director of National Sales, comments “The success of our dealer
program has a lot to do with how efficient we are with our processes.
We have streamlined our application review and approval process,
and offer immediate and daily funding.” For more information, visit
the company’s website at www.safesecurity.com

ADI announced the recipients of its 2012 Vendor Partner Awards
including Exacq Technologies as its Vendor of the Year in the United
States. ADI also recognized vendors in the categories of New Prod-
uct of the Year, Best Sales Support, Rookie Vendor of the Year, and
Best Supplier Delivery Performance. Other honorees include Arecont
Vision, Axis Communications, Lutron Electronics and Labor Saving
Devices. “Each of these partners has demonstrated quality and in-
novation, and their dedication brings incredible value to ADI and our
dealer base,” said Michael Flink, President of ADI Americas. “We
appreciate the commitment and contributions these vendors have
put forth to strengthen the industry, and we are honored to recog-
nize their successes.” For more information about ADI, visit www.
adiglobal.com.

MONITRONICS has won a 2013 Gold AVA Digital Award for
their best-in-class training feature, MoniX, which highlights the
strengths of their quarterly training seminar for new Monitronics
dealers. The MoniX feature explains the importance of training —
including critical sales, installation, funding and marketing support
— as new dealers build a successful security company. “The Moni-
tronics Experience (MoniX) is a real key to our program and our
alliance with new Monitronics dealers,” says Bruce Mungiguerra,
Monitronics’ Vice President Operations. “We ensure that they hit the
ground running. We’re very appreciative of this recognition, because
it demonstrates our commitment to each of our dealers.” AVA recog-
nizes outstanding achievement by creative professionals involved in
the concept, direction, design and production of media that is part of
the evolution of digital communication.

POWER HOME TECHNOL OGIES CEO Ben Brookhart has
been appointed to Make-A-Wish Eastern North Carolina’s Board
of Directors for fiscal year 2013, the chapter announced this week.

A Monitronics authorized security dealer since 2011, Brookhart’s
company offers quality service in more than a dozen states and
continues to be an active supporter of Make-A-Wish® efforts. Make-
A-Wish® Eastern North Carolina grants the wishes of children with
life-threatening medical conditions. Make-A-Wish Eastern North

Associates News, continued on page 12

PIFIS

CERTIFIED PUBLIC ACCOUNTANTS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com
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Associates News, continued

Carolina® has granted more than 2,500 wishes since its inception.
The 17-member board helps chart the course for Make-A-Wish®
Eastern North Carolina.

SILENT KNIGHT by HONEYWELL and integrator FSC
Systems LLC announce a continuation of Farenhyt fire alarm system
installations on the campus of Alfred University, Alfred, N.Y. In the
process of upgrading its overall level of fire protection, the school
has made use of more advanced detection, such as aspiration and car-
bon monoxide (CO), while taking advantage of the Farenhyt line’s
cost-saving retrofit qualities. The new systems’ addressable technol-
ogy provides detailed information on the type of issue detected and
its exact location. This type of specific information is also displayed
on remote annunciators installed with the new systems at entryways
of buildings to quickly inform firefighters and facility/security of-
ficials. Visit www.farenhyt.com for more comprehensive fire alarm
systems information.

NAPCO Gemini Commercial is the award-winning, Go-To
platform for scalable integrated commercial intrusion/fire and ac-
cess systems, adaptable from addressable to conventional, wireless
to hardwire, waterflow and fire, intrusion or a combination, even

an economical access and badging option.

Innovative built ins and value-adds, including

pre-isolated circuits, extra power, more NACs

and onboard dual-DACT saves equipment costs

& labor all around. TCP/IP reporting option

for dramatic phone line cost savings, ideal for

NAPCO Gemini schools and campuses protecting people and

property. Take a free CEU-accredited class near you on online, or
check it out on our bi-weekly Overview Webinar Tuesdays at 10am
(EST), visit NAPCO www.napcosecurity.com/NapcoCommercial.

Control alarms, video, temperature, lighting and locking via
Z-Wave using iBridge App for iPhone/iPad /Droid or optional award-
winning iBridge Touchscreen/Tablet, a 7 portable WiFi full-color
tablet with magnetic, on/off wall-mount/charger dock. Cost-effec-
tively add automated Z-Wave Devices with iBridge’s affordable
bus-mount Z-Wave Module (no touchscreen
necessary). Add More with Napco No-Roll™
Customer Service Calls & Service Enhance-
ments, dealers add/edit Z-Wave devices
easily, remotely from their own smart de-
vices. For more information contact Napco
Security Technologies at 1-800-645-9445 or NAPCO Ibridge
visit: www.napcosecurity.com/ibridge

Selling your accounts?

Boyd & Associates is seeking to acquire
quality accounts in the Los Angeles, Orange
and Ventura County areas.

To discuss in confidence, call Dan at
(800) 381-BOYD

BOYD &
ASSOCIATES

Means Total Security
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Secretary, Sean Cooke of All Guard Systems, and Vice President,

REDWOOD Yaqui Lara of Allied Alarms. If you have any questions or want to
participate in the Redwood Alarm Association please contact Chuck

Auarm Association | Paricieate in the

RAA MEETINGS

By Chuck Petrusha The next Redwood Alarm Association meeting is to be held on

May 29th, 2013 from 11:30am to 1:00pm at Johnny Garlic's in Windsor,

California. To R.S.V.Ptothis meeting please contact Melanie Satterlee

at 707-443-6366 or melanie@advancedsecurity.us.

For more information regarding RAA, its membership and partici-

pation, please visit www.redwoodalarmassociation.org or contact

Chuck Petrusha at chuck@advancedsecurity.us or 707-443-6366.

The executive board of the Redwood Alarm Association is com-
prised of President, Chuck Petrusha of Advanced Security Systems,

PARAGON

MONITORING CENTER

= — Our business is moniforing your business.
— EST. 1984

JEFF MARTIN 866.936.6648
FAX 877.849.9068

A Videofied™ Central Station since 2007

. . . U

Stan Hellman of PSR, Jim Summer of Advanced jeff@wemonitor.org  www.wemonitor.org '-'STE"
Security Systems and Sean Cooke of All Guard
Systems at the RAA meeting.

A New Book by Harvey J. Eisenstadt

The Thinking Salesperson’s Guide to Successtul Sales Relationships, Effective Presentations, and Winning Closing Techniques

This book is a useful tool for any sales person or management team that wants to propel
their business and sales experience forward. Contains over 50 years of selling experience.

BULK ORDERS

Discounts are oftered for orders of 20 or more books including shipping.

Contact Syncomm Management Group at 800-490-9680 for more information.
FAX COMPLETED FORM TO 800-490-9682 OR MAIL TO:

SYNCOMM MANAGEMENT GROUP
333 Washington Blvd., #433, Marina del Rey, CA 90292

g adt
7. Bisensta
Harvey J-

CALL 800-490-9680 TO ORDER BY PHONE EMAIL TO: info@snnonline.com

[] Please send me copies at $20 each. TOTAL DUE: § L1 Please charge our VISA/MC/AMEX:
CREDIT CARD # EXP DATE
NAME ON CARD BILLING ZIP SEC CODE
SHIP TO: NAME EMAIL
ADDRESS
CITY ST ZIpP
TEL COMPANY
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2013 Training and Education Calendar

March 12

Fire-Lite Software Applications
Bozeman, MT
www.firelite.com

March 19-20
Fire-Lite Systems
Bozeman, MT
www.firelite.com

March 26

Fire-Lite Systems

How to Conduct Risk Analysis
www.firelite.com

March 26-28
CAFAA

Fire Alarm Design
Jump into Fire

Documentation and Recordkeeping

Riverside
www.cafaa.com
April 2-3

Fire-Lite Systems
Denver, CO
www.firelite.com
April 12

Fire-Lite Software Applications
Denver, CO
www.firelite.com
April 23-25

CAFAA Training
Sacramento
www.cafaa.com
April 30

Fire-Lite Systems
Mass Notification and Fire Lite
A Perfect Fit
www.firelite.com
April 30 - May 1
Fire-Lite Systems
Anaheim
www.firelite.com
May 7

LG/Yamaha Training
Simi Valley
www.volutone.com
May 8

LG/Yamaha Training
Van Nuys
www.volutone.com
May 9

LG/Yamaha Training
Cerritos
www.volutone.com
May 12

Fire-Lite Software Applications
Anaheim
www.firelite.com

May 12

Fire-Lite Software
Applications
Phoenix, AZ
www.firelite.com

May 14

LG/Yamaha Training
San Diego
www.volutone.com

May 15
LG/Yamaha Training
Ontario
www.volutone.com

May 16

LG/Yamaha Training
Van Nuys
www.volutone.com

May 21-22
Fire-Lite Systems
Phoenix, AZ
www.firelite.com
May 21-23
CAFAA

Jump into Fire
Fire Alarm Design and
Documentation
Recordkeeping
San Diego
www.cafaa.com

May 28

Fire-Lite Systems
Intelligibility

What it is and how to test
for it

www.firelite.com

June 4-5

Fire-Lite Systems
Portland, OR
www.firelite.com

June 12

Fire-Lite Software
Applications
Portland, OR
www.firelite.com

June 12

Fire-Lite Software
Applications

Las Vegas, NV
www.firelite.com

June 12

Fire-Lite Software Applications
Seattle, WA

www.firelite.com

June 18-19
Fire-Lite Systems
Las Vegas, NV
www.firelite.com

June 25-26
Fire-Lite Systems
Seattle, WA
www.firelite.com

June 25-27
CAFAA Training
Huntington Beach
www.cafaa.com

July 12

Fire-Lite Software Applications
Pleasanton

www.firelite.com

July 16-17
Fire-Lite Systems
Pleasanton
www.firelite.com

August 12

Fire-Lite Software Applications
Sacramento

www.firelite.com

August 27-28
Fire-Lite Systems
Sacramento
www.firelite.com

September 10-11
Fire-Lite Systems
Burbank

www.firelite.com

September 12

Fire-Lite Software Applications
Burbank

www.firelite.com

September 24-26

NFPA 72 Jump into Fire
Fire Alarm System Design
Merced

www.cafaa.com

October 1-2
Fire-Lite Systems
Portland, OR

www.firelite.com

October-12

Fire-Lite Software Applications
Portland, OR
www.firelite.com

October 12

Fire-Lite Software Applications
Houston, TX

www.firelite.com

October 15-16
Fire-Lite Systems
Houston, TX
www.firelite.com

October 22-24

Jump into Fire

Smoke Control
Electrical Requirements
Burbank
www.cafaa.com

November 5-6
Fire-Lite Systems
Denver, CO
www.firelite.com

November 12

Fire-Lite Software Applications
Denver, CO

www.firelite.com

November 12

Fire-Lite Software Applications
Santa Clara

www.firelite.com

November 12

Fire-Lite Software Applications
San Antonio, TX
www.firelite.com

November 19-20
Fire-Lite Systems
Santa Clara

www.firelite.com

November 19-20
Fire-Lite Systems
San Antonio, TX

www.firelite.com

November 26-28

CAFAA

Basic Fire Alarm

Jump into Fire

Fire Alarm Systems Design
Hayward

www.cafaa.com

December 10-11
Fire-Lite Systems
Dallas, TX
www.firelite.com

December 12

Fire-Lite Software Applications
Dallas, TX

www.firelite.com
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East Bay
ALarm AssocIATION

EAST BAY ALARM ASSOCIATION

EBAA MEETINGS

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m.

RSVP to 800-437-7658, Ext. 3 or inffo@caaonline.org.

0 April 16............... Board Meeting ........ccoeveinnne TBD
0 May 14................ General Meeting ....Richmond, CA
0 August 13 .......... General Meeting ....Richmond, CA
0 September 10.... Board Meeting ........ ... TBD
O October 20......... Golf Tournament Oakland, CA
0 November 12..... Holiday Party/Election............. Richmond, CA
EBAA elected the following Board of Directors:

Jon Sargent................. Tyco

Mike Salk....... ...Reed Brothers Security

Larry St. John ...Eclipse Insurance Services

...ADI

Bob Blunt....... ...RCB Systems
Naser Rashid .... ...ADT

David Ingham.... ...Sentry Alert
Tim Westphal .............. Bay Alarm

GoLpen Gate

ALarm AssociATION

By Gary Lowndes, President

GGAA Meetings

O May 2. General Meeting
0 August 2 General Meeting South San Francisco
0 November 7....... General Meeting South San Francisco

For further information, contact Gary Lowndes at (650) 574-1077 or
g.lowndes@hueandcry.com.

South San Francisco

MID-CAL
) Alarm
YT

*

Mip CaL ALarm AssociATION

MID-CAL Meetings

O May 9 .o General Meeting ........cccceennnn. Fresno
0 August 8............ General Meeting .......ccccccveunee Fresno
0 November 7....... General Meeting .......ccccccvvevnee. Fresno

For more information, contact Mike Matson, Matson Alarm at 559-
438-8000.
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GLASAA

Greater Los Angeles Security Alarm Association

By David Michel, President
GLASAA MEETINGS 2013

O April 16............... GLASAA General Meeting..........cc...... Los Angeles
0 June 25.............. GLASAA Scholarship Awards ............ Los Angeles
0 August 20.......... GLASAA Harbor Cruise Marina Del Rey

0 October 3........... GLASAA Golf Tournament Moorpark
0 December 10..... GLASAA Holiday Party/Elections ....... Los Angeles

New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business.

GLASAA and its members continue to support the extremely
important work of the CAA and ESA.

GLASAA Meetings and Events

Please visit our website at www.glasaa.com

Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.com if you would like to contribute by serving on a committee.

David Michel, GLASAA President
dmichel@valleyalarm.com
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San Dieco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

By Sean Hamm, President

City of San Diego Permit Process

The San Diego Security Association and SIAC have been working
cooperatively with the City of San Diego to assist with their fire alarm
program, and now their burglar alarm program. The police are request-
ing alarm companies to submit their active burglar, panic and holdup
alarm customer lists to the San Diego Police Department. Please see
attached letter from Assistant Police Chief Cesar Solis for instructions.
The preferred method is to send your excel customer list electronically
by email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.
gov. If you have any questions please contact Hilda Gonzalez Reed
at hgonzalezreed@pd.sandiego.gov, or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org
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S Siticon VALLEY
ALarm AssociaTiON

Board Members SVAA 2013
President - Mark Simpson
Vice President - Ben Martinez
Secretary - Linda Gonzalez
Treasurer - YatCheong Au
Sgt of Arms - Larry Walker

SVAA MEETINGS
Please join us for the SVAA General meetings in 2013:
O April 3
0 July 17
0 October 16
All meetings are held at Silicon Valley Capital Club, 50 West San
Fernando, San Jose, CA 95113. Please RSVP to info@caaonline.org
or call the CAA office at 800-437-7658, Ext. 3.
SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. It is so important to get
involved with your local associations more than ever and to keep up
to date on all the new information.
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InLanD EMPIRE

ALarm AssociATION

By Holly Hunt, President

IEAAis a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. It is
our goal to bring knowledgeable people together as a resource to
better protect your business and your customers’ safety. We are a
valuable resource to the alarm industry and it is my desire to grow our
chapter and make the Inland Empire Alarm Association a real asset
to its members. We are going to be more active than ever and need
your support. Please make time to come out and be a part of what |
believe is the future of the alarm industry in California. Professional,
Beneficial, Informational.

IEAA Meetings

0 March 20 ........... IEAA Meeting ......oceeevvrvrennnnee Anaheim
O September 17.... IEAA Meeting ........ccccoevvvvennne Riverside
O November 12..... IEAA Meeting ........ccccoevvrrvrenne Riverside

Please feel free to contact Sylvia Jimenez of the IEAA for upcom-
ing details at 951-264-5664.
IEAA Board of Directors

President.........c.ccoceene Holley Hunt, Bosch Security Systems

Vice President.............. Greg Sipplle, Siemens

Secretary.......cccocveeens Ray Cloutier, Southwest Alarm

Sergeant at Arms ......... Dale Williams, Pacific Alarms

Treasurer...........ceeuee. Steve Sopkin, Mijac Alarm

CAA Board Representative......... Greg Sipplle, Siemens

Police Liaison Committee........... Jayson Keyz, Alarm Drafting.com
Chuck Landfried, Private Security

Grievance Committee................. Dale Williams, Pacific Alarm

Mark Creighton, Holmark Security Group
If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.
IEAA Membership
If you would like to become a member, or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

GreaTer VALLEY

ALarm AssociATION

By Dana Buck, President

GVAA Meetings
O April 4., General Meeting .......ccccoevevnen. Stockton
0 Oct. 17 General Meeting .......ccccoevevne. Stockton

Our meetings are held inside the restaurant at the Clarion Inn and
Suites (4219 E. Waterloo Rd ~ Stockton, Ca) @ Highway 99 & Waterloo
Rd (Hwy 88) and they will start at 12:00 pm (noon). GVAA meetings
are held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Dana Buck at 209-369-7749 or
by email at danab@alamoalarm.com for more information.
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SACRAMENTO AREA
Ararm AssociaTioN

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

By Ben Martinez, President

The SAAA hosted our 3rd annual Administrative forum at The Rio
City Café with our guest speakers, Lilianne Chaumont of Chaumont
Law, Mitch Reitman of SIC Consulting and Dan Moran of Link-Allen.
The event was well attended with many questions about the legal
issues that alarm companies face now and in future addressed by
Lilianne Chaumont. How to keep your business on the straight and
narrow with best business practices was the topic given by Mitch
Reitman. Dan Moran, a last minute addition as a speaker spoke on
“Obamacare 2014 how will it affect you and your business? Needless
to say, this was one topic where | would advise all of our other chapters
to have Dan speak about this to you as this was and is going to be, a
real eye opener to say the least.

The SAAA board would like to thank you all for attending and a
BIG thank you to our speakers and we hope to see you on April 18 for
our 6th Annual Police Forum hosted by Chief Brobeck.

SAAA 2013 Meeting Schedule

O April 11, SAAA Police Forum ......c.ccceene. Old Town Sacramento
0 June 20 ............. SAAA Monte Carlo Night........... Old Town Sacramento
O July 13 .o SAAA Day at the Lake .............. TBD
0 July 25 SAAA Access control/

Video/sound forum .........c.cceeevee Old Town Sacramento
0 August 22 SAAA Vendor EXPO ... Old Town Sacramento
0 September 12 .... SAAA Fire FOrum ........ccovvvenne. TBD

0 December 12 ..... SAAA Holiday Party/Elections . Old Town Sacramento

Look for updates and reminders of these events in THE MIRROR.

SAAA events always offer something to all the attendees, whether
it is something to learn or relationships to make. The SAAA hosts
several great events throughout the year that cannot happen without
your support. We will continue to need your backing for these events
inthe coming year, so your endorsement and attendance is hoped for!

“Our mission is to promote growth and professionalism within the
security industry and communicate an awareness of issues that affect
the needs of alarm companies, home and business owners as well
as local authorities within Northern California.”

Benny M. Martinez, SAAA President 2012

0: 800-230-1654 x 136, C: (510) 750-0252
bmartinez@gcsmonitoring.com
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Orance County

ALarm AssoCIATION
T

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420

. . www.alarmassociation.or:
By Steve Maris, President g

PUBLIC SAFETY FORUM WITH IEAA

Our next program is the Public Safety Agency luncheon on March
20, 2013 at 11 a.m. at the Phoenix Club. This meeting is a combined
Inland Empire and Orange County meeting and we will have agencies
from throughout that area. Vendors, please join us in the sponsor-
ship of this event which is complimentary to alarm companies, law
enforcement, and fire services. Holley Hunt, IEAA Chapter President,
and Steve Maris, OCAA Chapter President, are working closely on
this event. We all share borders and want great relationships with the
various agencies.

REST IN PEACE
MY GOOD FRIEND
MICHAEL KALLIO

\ Rick Gombar Insurance Services r

THE MIRROR PAGE 24

CAA LOCAL ASSOCIATIONS

CAA/ESA YOUTH SCHOLARSHIP PROGRAM

The scholarship applications are available. They have been
mailed to all agencies in Orange County. In addition, the application
is available at www.alarmassociation.org. Utilize this tool to say hello
to your local agency, invite them to attend the March 20 event and
our Golf tournament on June 13. Both applications are available on
www.alarmassociation.org.

Our Annual Golf Tournament is June 13 at the Tijeras Creek Golf
Club in Rancho Santa Margarita. The money raised from this event
has always funded our OCAA Youth Scholarship winner who receives
a $1,500 scholarship check in addition to money that we donate to
the state CAA Youth Scholarship Program.

Sadly we lost a valued member of our OCAA Board with the pass-
ing of Michael Kallio of Mace CS. Michael leaves behind a wife and
16-year-old daughter preparing for college. The family has established
a scholarship fund for Kalyn Kallio. The OCAA Board has made an
initial donation of $1,000.

We need your support to sponsor our Golf tournament and golf
with us to make an additional donation. Sign up today!

We would like to welcome Archangel Security to the Orange County
Alarm Association. Thank you for joining us.

Don’t forget to sign up for ISC West! Go to www.caaonline.org for
more information.

OCAA 2013 CALENDAR

¢ March 20............ Public Agency Lunch........... Phoenix Club

O May 15....... General Meeting ........ccceu.e.. Orange Hill Restaurant
0 Junel3 ... OCAA Golf Tournament....... Tijeras Creek Golf Club
0 September 18.... General Meeting .......c.ccc...... Orange Hill Restaurant
0 November 13..... General Meeting .......cc.cccv..... Orange Hill Restaurant

CITY OF IRVINE PERMITS
The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. 10 a.m. and fee is $15. The dates for 2013 are:
City of Irvine Alarm School Schedule:
April 16
July 16
October 15
For information contact: Cristine Gaiennie
Regulatory Affairs Supervisor, Irvine Police Department
949-724-7066 cgaiennie@cityofirvine.org

For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.
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WhereintheWorld IsTHE MIRROR?

Areyou travelling with THE
MIRROR? Paris? London?
Chicago?

Take a photo and email it
to info@caaonline.org with
description and identification.

Jeanne and Dave THE MIRROR was with John McCann
Michel with THE and Michael Joseph of Mace CSwith

MIRROR at the ESA Ron Walters of SAC at the MaceXpo in
Board of Directors Anaheim.

meeting in Orlando.

THE MIRROR was with Phil Raacke,
Andrew Davis, CAA Vice President
Cathy Remple, and Sara and Dario
Santana at the MaceXpo in Anaheim.
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THE MIRROR was on Mt. Washington on January 28, the highest peak in
northeast United Sates, and home of the world'sworst weather. Schlep-
ping THE MIRROR to the peak wereDavid Raizen, Scarsdale Security
Systems, President, Bill Oppenheim from ADI, Ronnie Widrow from SSS
Seven Mcloughlin, SSS, Jim Novack, SSS, Robert Melcher, SSS, and Jim
Mahoney, SSS

Alarm Industry Attorney Glenn Gottlieb, wearing traditional Burmese
“longyi,” with THE MIRROR at the Shwedagon Pagoda, Yangon, Myanmar.
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Sigifredo Ruiz John Ka|0per
Territory Sales Manager Territory Sales Manager
(702) 528-8985 cell (949) 870-0480
sruiz@dsc.com jkaloper@dsc.com

DDSC

Cyndie Powers
Territory Sales Manager
(209) 217-4394
cypowers@dsc.com

Gary Cotton Bob Verstreater
Technical Sales Trainer Technical Sales Trainer
(951) 237-9112 (530) 218-3116
gacotton@dsc.com bverstreater@tyco.inc

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

THE MIRROR

They’re IQ Certified...Are You?

By Dale Eller, Executive Director IQ Certification Program

Given today’s challenging business climate most businesses are
actively seeking a way to differentiate themselves from their competi-
tion. As executive director of the IQ Certification Program, I have
seen many companies take advantage of the benefits of IQ Certifica-
tion for this very purpose.

Those companies have quickly realized that IQ is good for their
business, for their customers, for their technicians and for the industry.
In a nutshell, the IQ program has helped develop positive relationships
with the public safety community, positive revenue streams and posi-
tive customer feedback.

Just as the quality benchmarks for manufac-
turing, retail and service have improved their
respective industries, IQ Certification raises the
professionalism and profile of the security and
life safety industry as a whole.

For instance, Lynn Comer, president of
Shenandoah Valley Security and 1Q Board
member says, “From my own personal ex-
perience as an installing dealer, I strongly encourage all association
members to take advantage of the 1Q program. IQ is the outward
symbol for an inward commitment to quality and by far one of the best
marketing tools for a company — large or small — when conveying the
message of quality to consumers.”

CEO of Amherst Alarm and chairman of the 1Q Board, Tim
Creenan concurs. “IT have used 1Q successfully since 1998 in our mar-
keting and sales process. We have benefited from improved installation
procedures and business processes, financial benefits, false alarm
reduction and so much more.”

The IQ Certification Program was founded in 1997 by the NBFAA
(now ESA) to raise the security industry’s professionalism and im-
prove alarm installation quality standards.

The program is based on common sense and on a simple principle:
Security and life safety systems that are properly designed, installed by
trained technicians using the finest equipment, monitored correctly and
operated by trained users typically function without fault, failure or
false alarms for years.

To achieve 1Q Certification, security companies must voluntarily
abide by a rigid set of installation, service and maintenance stan-
dards and operating procedures that set them apart from other alarm
companies. These benchmarks include educating end users and system
technicians. Fewer false alarms are the result!

To earn re-certification they must demonstrate annually that they
are in compliance with all guidelines to the IQ Board, which is made
up of security, law enforcement, fire, state regulatory and insurance
industry representatives. Some of the owners of IQ Certified alarm
companies believe so much in the IQ program that they are also board
members.

“As an IQ Certified central station, attempting to verify all burglar
alarm signals and using Enhanced Call Verification procedures has
drastically helped reduce the amount of time spent dispatching false
alarms,” says Amanda E. Baumgartner, licensing manager at Rapid
Response Monitoring and 1Q Board member.” This makes it possible
to have more operators available for when an actual alarm comes in,
not to mention the amount of money saved in fines.”

Steve Heggemann, manager of the Baltimore County Alarm Reduc-
tion Section and IQ Board member says, “When a company achieves
1Q Certification, it tells the public safety community that they have
made a formal commitment to an established false alarm reduction
program. End user training and the proper installation of a well-

[LCERTIFIED
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designed alarm system are two
of the keys to IQ’s False Alarm
Reduction Program.”

“IQ was more than a vol-
untary standards program for
our company,” adds Comer. “It
provided a tool to interweave
quality in many facets of our
business beyond sales and in-
stallation. I encourage all alarm
companies to apply today.”

For more information and to
become IQ Certified, call 866-
833-8302 or visit
www.iqcertification.org.
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INDUSTRY NEWS

SentryCon 2013 Set for Mobile, AL

Mark your calendars for April 17-18, 2013 SentryCon in Mobile,
AL. You can register and stay informed using the banner on the
SentryNet website at www.sentrynet.com or go directly to www.sen-
trycon.us. Sponsors this year are Linear Corp - Platinum, the Silver
sponsor is Honeywell and the Bronze Sponsor is Videofied. We will
get started on Tuesday evening with a causal meet and greet in the
hotel lobby. The classes on Wednesday and Thursday will focus on
building your business from the inside out. Speakers include Duane
Paulson of Linear, Gordon Hope and Brett Guillote of Honeywell
and Deanna Blair of Videofied. Vendors will be at your service at
our annual tradeshow on Wednesday afternoon. Vendors currently in-
clude Linear, Videofied and VIT Training. As always, we will spend
Wednesday evening enjoying a taste of the local flare.

ESA Forms New Integration Leaders Group

The Electronic Security Association (ESA) announced the forma-
tion of its new Integration Leaders Group (ILG), under the direction
of Chairman Joe Nuccio, CEO of ASG Security, and Vice Chairman
Steven Firestone, executive vice president, Select Security. The
group has been formed to provide the leadership of ESA with deeper
insight into the priorities and interests of high revenue installation
companies and to harness the brain and market power of these larger
players in addressing the industry’s biggest opportunities and chal-
lenges. Town hall meetings and follow-up reports will take place by
web conference and at the Electronic Security Expo (ESX) in Nash-
ville, TN, June 17-21. For more information, visit www.esaweb.org

ASIS 2013 — Registration Now Open

The ASIS International 59th Annual Seminar and Exhibits (ASIS
2013) will take place Sept. 24-27, 2013 at McCormick Place in
Chicago. ASIS 2013 is anticipated to draw more than 20,000 security
professionals from around the world for education, networking, and
an expansive exhibit floor of security products and services. (ISC)2,
the largest not-for-profit membership body of certified information
security professionals worldwide, will co-locate its third annual
Security Congress with ASIS 2013. Silicon Valley icon and philan-
thropist Steve Wozniak will deliver the first keynote address at this
year’s Seminar. Wozniak helped shape the computing industry with
his design of Apple’s first line of products, the Apple I and II, and in-
fluenced the popular Macintosh. Go to www.asis2013.org to register
and make housing reservations for ASIS 2013.

ASISNYC Continuesto Expand

More than 2,500 security professionals convene each spring in
New York City for the Annual New York City Security Conference
and Expo. This year marks the 23rd anniversary of the event and
welcomes the collocation of two IT-centric conferences and exhibi-
tions— the Computer Forensic Show and CyBit. The co-located
events will take place Wednesday, May 8-Thursday, May 9, 2013 at
the Jacob K. Javits Convention Center. The ASIS NYC event com-
bines education and networking opportunities, and direct access to
suppliers of innovative security products and services. All conference
sessions and exhibits will be open to registrants of each co-located
event. Visit www.asisonline.org to register, and to learn more about
programming, exhibits, and sponsorships.
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NSA President Larry Folsom (third from left) with the NSA Board of

Directors.
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NSA NEVADA SECURITY ASSOCIATION

AT T =N

NEVADA SECURITY ASSOCIATION

www.nevadasecur ityassociation.org

NSA BOARD MEMBERS

PRESIDENT TREASURER

Larry Folsom John Perdichizzi
American Video & Security ASAP Security

VICE PRESIDENT SERGEANT-AT-ARMS
Greg Simmons Howard Wulforst

Eagle Sentry Stanley Security
SECRETARY ASSOCIATE DIRECTOR
Jon Perry John Rodda

Sting Alarm Alarmax

By Howard Wulforst, President

The NSA kicked off 2013 with a great membership
meeting! The new President Larry Folsom thanked out-
going president Howard Wulforst for the strides made
during his tenure. He plans to continue the momentum
started only a few short years ago by Howard and past
president Tom Wilson who the revived the dormant asso-
ciation. Larry welcomed our newest members: Andrew
Speropoulos and Tim Sutliffe of Protection One. We
look forward to their participation! Guest speakers for
the evening were Dan Hammack, Chief of Enforcement
for the NV State Contractor’s Board, Jennifer Turner,
PIO for NV State Contractor’s Board and John Busbee,
Executive for the Plumbing, Heating, Cooling Contrac-
tor’s Association. The presentation was informative and
a lively discussion ensued which helped our members
understand how to assist non-compliant companies to
become compliant and how to level the playing field for
all businesses in our industry.

Our Vendor in the Spotlight was Alarmax. John Rod-
da of Alarmax is the new NSA Associate Director. Under
John’s guidance we look to improving our collaboration
with our Associate members.

In 2013 the main focus of the association will be to
continue membership growth, bring in interesting guest
speakers, partner with like-minded organizations, con-
tinue outreach to local AHJ’s and address the concerns
of the membership. Members volunteered to join various
committees, which should provide excellent progress in
these areas. Many hands make light work!

Next Membership Meeting: Wednesday, March 13th,
2013. Guest Speaker: Kathy Perkins, Crime Prevention
Specialist for the Las Vegas Metro Police Department.

Next Event: NSA hosts Western States Luncheon
during ISC-West — April 11, 2013. Join us for our com-
plimentary luncheon and be inspired by the presentation
of the NSA 2013 Youth Scholarships! As this event is
usually standing room only, please contact Jeanne to
RSVP.
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2013 NSA MEETING DATES

NSA holds Board Meetings second Wednesday of every month (un-
less noted otherwise) at 5 p.m. and general membership meetings every
other month at 6 p.m.

The meetings are held at The Cellar 3601 W. Sahara Ave. Las Vegas

NV 89102.

March 13 NSA Membership Meeting Las Vegas

April 11 Membership Luncheon @ ISC-West  Las Vegas

May 8 NSA Membership Meeting Las Vegas

June 12 NSA Board Meeting Las Vegas

July 10 NSA Membership Meeting Las Vegas

August 14 NSA Board Meeting Las Vegas

September 11 NSA Membership Meeting Las Vegas

October 9 NSA Board Meeting Las Vegas

November 8 NSA Year End Meeting & Party Las Vegas

December 10 NSA Board Meeting Las Vegas
For any and all inquiries please feel free to contact anyone on the Board for
assistance. To be added to the Nevada Security Association E-Mail list, please NSA President Larry Fol som welcomes guests to the meeting.

send your request to Jeanne Palmer at

admin@nevadasecurityassociation.org .

If you are not a member of your state’s alarm
association, join now. The more members, the greater
impact we can make. Your involvement is vital to our
association and our industry. Take advantage of the
momentum and join the NSA today!

NSA Howard Wulforst speaks while Randy
Purney and Don Blunt of SNV Fire look on.
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ESA OF WASHINGTON

// /1 of Washington

The Evolution of WBFAA,

///
= \m ELECTRONIC
SECURITY
ASSOCIATION™

23607 Highway 99, Suite 2C
Edmonds, WA 98026

phone 425-788-6162

fax 425-771-9588

WWW.Waesa.org

info@waesa.org

Reta Waldrop,Executive Director
Jillanne Arthur, Chapter Administrator

OFFICERS

PRESIDENT

Margaret Spitznas,

Washington Alarm Inc.
206-328-3288
mspitznas@washingtonalarm.com

VicE CHAIRMAN

Shannon Woodman,

Washington Alarm Inc.
206-328-3288
swoodman@washingtonalarm.com
SECRETARY

Phill Moran, ITDES
253-569-9855
Phil.moran@ITDES.com
TREASURER

Jamie Vos, Security Solutions NW
360-647-9540
Jamie@securitysolutionsnw.com
PAST PRESIDENT

Michael Miller,

Moon Security Services
509-545-1881
consult@moonsecurity.com

By Margaret Spitznas, President

BoarRD MEMBERS
Leonard Hanna, March Networks
Ihanna@marchnetworks.com

Bob Hanley,

Certified Security & Sound
509-922-9111
bob@certifiedsecurity.com

David Ewton, Bosch

206-375-0363
David.ewton@us.bosch.com
Marjory Earle, Froula Alarm Systems
206-575-1962
Marjory.earle@mindspring.com
ALARM RESPONSE MANAGER
Ron Haner, Alarm Center, Inc.
360-456-1441
ron@alarmcenterinc.com
APPRENTICESHIP PROGRAM
Executive Director Stella Mcdonald
stella@waesa.org

Please visit www.waesa.org for a calendar of events.

Please visit the WAESA website: www.waesa.org. If you are
a member and would like to link your website, please contact Reta
Waldrop at retawaldrop@waesa.org.

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability
or otherwise specified by law. We encourage the application of fe-
male and minority apprentices. For more information contact Stella
McDonald, Training Director at stella@waesa.org

£7SvsEMS GROUP Inc.

«PIR-TECOHN
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ARIZONA ALARM ASSOCIATION

UTAH ALARM ASSOCIATION

BOARD OF DIRECTORS

Maria Malice, President

COPS Monitoring

602-267-9669 or 800-367-2677 x1109
mmalice@copsmonitoring.com

Ben Wilson, Vice-President

Safeguard Security & Communications
480-609-6249

blwilson@safeguard.us

Julia Bogen, Secretary
Cox Communications
julia.bogen@cox.com

Tom Eggebrecht, PhD, Treasurer
Bonds Alarm Co., Inc., 602-955-3990
teggebrecht@bondsalarm.com

Steve Compton, Past President
Safeguard Security & Communications
480-609-6249
sdcompton@safeguard.us

Paul Brooke, Director
Titan Alarm, 602-680-4567
pbrooke@titan-alarm.com

2158 N. Gilbert Rd., #116, Mesa, AZ 85203
Ph: 480-831-1318

www.azalarms.org

Kevin Campbell, Director
Future Design Communications
(FDC)

520-440-7790
kevin@fdcsecurity.com

Candi Hurtt, Director
Interlogix
candace.hurtt@interlogix.com

Charlie Lester, Director
ADI, 623-581-2559
charlie_lester@adi-dist.com

Kent Rini, Director
Crimebusters, 602-753-1512
kent@crimebustersaz.com

Kelly Beutel, Public Safety Director
Mesa Police Department

Public Safety Communications
Alarm Enforcement Unit
480-644-2699
kelly.beutel@mesaaz.gov

Susan Brenton, Executive Director
susan@azalarms.org

EXECUTIVE BOARD

PRESIDENT

Nathan B. Wilcox

General Counsel

Vivint

800-216-5232 Toll Free
nwilcox@vivint.com

VICE PRESIDENT

Jacob Menke

President

Zions Security
801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

358 South 700 East B#602

Salt Lake City, UT 84102
801/280-8005 FAX 801/282-9507
www.utahalarm.org

TREASURER

Richard Kramer

Commercial Sales Manager
ADT

rkramer@adt.com

BoARD MEMBER AT LARGE
Ed Bruerton

President

Anchor Alarm

801-943-8001

BoARD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com

Beginning May 1, 2013, the state Board of Technical Registra-
tion will issue certificates (licenses) to alarm businesses and agents
who satisfactorily pass a criminal background check. As of October
1, 2013, a person shall not operate an alarm business unless they
receive a certificate from the Board. Cities will no longer be able
to require city licensure of companies and agents. For a copy of
the bill, go to azleg.gov under “Bills” go to “Bill Info” then the bill
number. AzAA will be sending out more information on this bill
soon.

ARIZONA MEETINGS

For information on meetings, please contact the Arizona Alarm
Association at 480-831-1318 or suebrenton@aol.com.

ACO 5198

GMS™

General Monitoring Services, Inc.

Lupe Carlos

President
UUFX Protective Signaling Services - Central Station

Phone: (877) 264-9179

Fax: (866) 419-8583

Cell: (310) 966-7206
lupe.carlos@gmscentral.com

17951 Lyons Circle
Huntington Beach, CA 92647
www.gmscentral.com
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TEXAS BURGLAR & OREGON BURGLAR & FIRE ALARM

FIRE ALARM ASSOCIATION ASSOCIATION

. - BOARD OF DIRECTORS
Texas Burglar & Fire Alarm Association

P.O. Box 59982 Dallas, TX 75229-1982 PRESIDENT

TEL 877-908-2322 A) Gomez

VICE PRESIDENT
ExecutiveDirector@tbfaa.org www.tbfaa.org Jesse Foglio

Michelle Best, Executive Director SECRETARY-TREASURER
385-229-2120 Roberta Phillips

COMMUNICATIONS
Dimitri Begeor
OBFAA Offices gif&ﬁrggEMBER
800/692-3798
Fax: 503/684-6481 AsSOCIATE MEMBER
Please check our website at Jim Essam
www.obfaa.com PAST PRESIDENT
Jeff Martin
AT LARGE MEMBER
Bill Glasbrenner

By Dimitri Begeor

OBFAA LOGOS

Decals showing the OBFAA logo are great for your company
vehicle and they will be distributed as members who pay their dues.
There are extra’s if requested.

OBFAA MEETINGS

Current OBFAA meetings for all members and non-members are:

May 23 OBFAA Meeting Lake Oswego, OR

September 29 OBFAA Meeting Lake Oswego, OR

Meetings are Noon - 1:30 p.m. at the Fairfield Inn 6100 SW
Meadows Rd, Lake Oswego, OR 97035. Sandwiches can be ordered
for $10 each. Please contact the OBFAA for more information.

We would like to thank the Oregon Burglar and Fire Alarm Asso-
ciation members who were able to make it to our meeting. We hope
you were pleased with the presentation by Larry Dennis of Turbo
Leadership Systems. As our guest speaker, Mr. Dennis discussed
Leadership’s Role in the 6 Steps to Repeat Business. We would also
like to thank the Multnomah County and City of Portland Alarm
Coordinators for reports on their programs.

Our next meeting is scheduled for May 23, 2013. Keep an eye on
your e-mails for details on location and guest speaker. We hope all
of our members will be able to attend.

If you weren’t able to attend the meeting, but would like to be
part of the association’s ongoing conversations, please join us on:

LinkedIn http://www.linkedin.com/groups?gid=4782456

Facebook https://www.facebook.com/OBFAA?ref=stream

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following
agencies:

Multnomah County Sheriff’s Office

Oregon City Police

Portland Police Alarms Administration

Tigard Police Dept. Alarm Unit

Washington County Sheriff’s Office

OBFAA Membership

If you are not a member of your state’s alarm association, join
now. We can only make a greater impact, with greater numbers, and
your involvement is vital to the growth of your local association and
the industry as a whole.

Dimitri Begeor
503-630-8961
800-722-0364 ext. 8961
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COLORADO BURGLAR &

FIRE ALARM ASSOCIATION, INC.

Susan Brenton, Executive Director
Colorado Burglar & Fire Alarm Association
PO Box 24604

Denver, CO 80224-0604

303-805-0885

susan@coloradoalarms.org
www.coloradoalarms.org

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

BOARD OF DIRECTORS

Larry Halpern

Safe Systems, Inc.
303-444-1191
larry@safe-systems.com
Jennifer Porter

Advanced Alarm Co.
719-599-5051
jenn@advancedalarm.com
Bill Roberts

ADI

303-777-1660
william.roberts@adiglobal.com

DIRECTOR OF GOVERNMENT

PRESIDENT

Andrea Van Dyke

Safenet, Inc.

303-985-9186
andrea.safenetalarms@gmail.com
safenet@comcast.net

VICE PRESIDENT

Jordan Jackson

Security Central Co.
303-721-0111
Jordan@securitycentral-inc.com
SECRETARY/TREASURER
Frank Lawrence

Integrated Systems ,Inc.

303- 698-2698 RELATIONS
Flawrence@RMSSI.com Bob Pence
bobpence@eazy.net

BoARD MEMBERS AT LARGE
Sofia Aguilar

A-1 Security Systems
303-587-7344

saguilar@a- 1security.com

EXECUTIVE DIRECTOR
Susan Brenton
303-805-0885
susan@coloradoalarms.org

The Colorado Burglar & Fire Alarm Association (CBFAA)
held their first 2013 meeting on January 8. New officers and
Board members were elected and Attorney Robert J. Corry, Jr. ex-
plained Colorado’s new marijuana law and how it could affect the
security industry. Colorado has allowed medical marijuana use
for several years, but has now adopted a law allowing recreational
use of marijuana to adults 21 years of age or older. Adults are
allowed to grow up to six marijuana plants and possess one ounce
of marijuana and can assist another adult in growing six plants
(only 3 of which can be flowering at a time).

The more than 800 medical marijuana dispensaries in Colora-
do now can make a choice between selling medical marijuana or
marijuana for recreational use. The state legislature is authorized
to pass up to a 15% tax on wholesale sales of marijuana.

Amendment 64 on marijuana is explicit - employers need not
accommodate the use of marijuana in their employment, so drug
testing of employees is still allowed. The law allows an owner to
prohibit marijuana or its use on their property.

As Corry pointed out, they are now writing the rules on
recreational use of marijuana and there will likely be some alarm
requirements written into them for any of the wholesale sellers.
The alarm companies should stay aware of what these rules are if
they are interested in serving this market.

THE MIRROR/WESTERN STATES
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NMESA OFFICERS

PRESIDENT:

Rich Rosley

A-Tech Security
rrosley@atechsecurity.com
505-821-5777

VICE PRESIDENT:

Joseph Salazar

ATI Security
joseph@atisecurity.net
505-473-0508
SECRETARY/TREASURER:
Andrew Lehrer

SGI
alehrer@securitygeneral.com
505-923-9914

Security Association

NASP

Nevada Association of
Security Professionals

ABOUT NASP
Nevada Association of
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911
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NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

ESA

New Mexico Electronic

PO Box 35286
Albuquerque, NM 87176
505-260-7474
www.nmbfaa.com

Vic Berniklau

Executive Director

Boarp OF DIRECTORS:
Paul Glenn

Alarm Research
alarmresearch@msn.com
505-291-9358

Chris Ipiotis

Security & Access Systems
cipiotis@securityandaccess.com
505-823-1561

Steve Berniklau

Home Security Systems/ICSS
steveb@icssnm.com
505-888-2954

NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP BOARD OF
DIRECTORS

PRESIDENT
Todd F. Harrington
RFI Communications & Security

VICE PRESIDENT
Larry Tracy
Aleph America Corporation

TREASURER
Michaun Burgarello
High Standard Alarm

SECRETARY
Scott Wulforst
Stanley Security Solutions

SERGEANT AT ARMS
Jackie Vye
ADI - Reno

Any inquires regarding the Nevada Association of Security
Professionals can be directed to Scott Wulforst from Stanley Con-
vergent Security Solutions 775-287-8110.

Please contact me if you have any questions.

Todd Harrington

775-852-3555
tharrington@rfi.com
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD

OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems

-’

SPONSOR OF THE

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

DIRECTOR

John Hopper, Sentry Alarm UNILATERAL

DireCTOR APPRENTICESHIP AND
Doug Shackley, Pacific Auxiliary Fire Alarm

DIRECTOR TRAINING COMMITTEE
Kevin Green, Pyro-Comm (UATC)

DIRECTOR

Nan Snow, Apprenticeship Development Group The WBFAA
DIRECTOR APPRENTICESHIP PROGRAM
Mathew Westphal, Bay Alarm Company

DIRECTOR www.WBFAA .net

Beverly Cramer, VFS Fire & Security Services

WBFAA UATC Apprentice Class

Began in January

The WBFAA UATC first semester apprentice course begins in
January, 2013. Visit www.WBFAA .net for information or call the
WBFAA UATC at 800-809-0280. Class is open to employees of
member companies who are have an apprentice registered with the
State of California.

CERTIFICATION —FIRE/LIFE SAFETY TECHNICIAN -
RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-
809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) established a zero-
tolerance enforcement policy and now issues legal action against
any C-10 Electrical contractor who willfully employs an uncerti-
fied electrician to perform work as an electrician. CSLB is legally
required to open an investigation and initiate disciplinary action
against the contractor (which may include license suspension or
revocation) within 60 days of receipt of a referral or complaint from
the Department of Industrial Relations’ Division of Apprenticeship
Standards (DAS). Labor Code Section 3099.2 stipulates that anyone
who performs work as an electrician for C-10 Electrical contractors
shall hold an electrical certification card issued by DAS; DAS is
required by Labor Code Section 3099.2 to report violations to CSLB.
Learn more about electrician certification by visiting the Division of
Apprenticeship Standards website. http://www.dir.ca.gov/DAS/Elec-
trical Trade.htm

WBFAA UATC Offers Online Continuing Education

The WBFAA UATC is offering an online continuing education
program for electronic security systems technicians with nearly 100
hours of course offerings. Registered technicians with member com-
panies will have access to 18 hours of online courses annually at no
fee. In addition, registered technicians will have access to courses
offered in physical classrooms and can submit third-party training
for certification for renewal of the state Fire/Life Safety Certification
card. For more information, visit www.wbfaa.net or www.wbfaa-
training.net.

WBFAA UATC Invites Member ship

Assented member companies register all fire alarm technicians
in the program and pay a monthly fee of $25 per technician. The
apprentice program and course, prep material for certification and
continuing education courses are provided at no additional fee. In
addition, member companies who contribute to public works training
trust funds to the WBFAA receive a $.15 per hour credit for regis-
tered technicians. For complete information, visit www.wbfaa.net or
call the WBFAA UATC at 800-809-0280.

UL S-8219-1

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715
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CALIFORNIA AUTOMATIC FIRE ALARM

ASSOCIATION

ELECTRONIC SECURITY ASSOCIATION

CAFAA OFFICERS AND BOARD

PRESIDENT
Kevin Green
Pyro-Comm Systems

VicE PRESIDENT NORTH
Tony Locatelli
Cupertino Electric

VICE PRESIDENT SOUTH
Jay Levy
Hochiki America Corporation

SECRETARY
Skip Vandeventer
Simplex

TREASURER
Jim Edon
ADI

CAFAA TRAINING 2013

May 21-23

Jump into Fire
Fire Alarm Design
Documentation and

March 26-28

Fire Alarm Design
Jump into Fire
Documentation and

Recordkeeping Recordkeeping Design
Riverside San Diego Merced
www.cafaa.com www.cafaa.com www.cafaa.com
April 23-25 June 25-27 October 22-24

Basic Fire Alarm

Jump into Fire
Electrical Requirements
of Fire Alarm Systems
Engineered Monitoring
Systems

Rancho Cordova
www.cafaa.com

Basic Fire Alarm

Jump into Fire Smoke Control
Fire Alarm Systems Electrical Requirements
Design Burbank

Huntington Beach
www.cafaa.com

TEL 888/607-5959
www.CAFAA.com
info@CAFAA.com

CAFAA
P.O. BOX 1459
FREMONT, CA 94538-0013

DireCTORS
Bill Hopple, Hopple & Co.

Darcelle Curtis, Notifier

Michael Reeser,
Santa Rosa Fire Equipment Service Co.

John Sullivan,
The Engineered Monitoring Systems

John “CC” Biggs,
Intrepid Electronics

Patrick Ward,
Aon Fire Protection Engineering

Joel Reitz, Siemens

John Strohecker,
Cosco Fire Protection

September 24-26
Understanding NFPA 72
Jump into Fire

Fire Alarm System

Jump into Fire

www.cafaa.com

November 26-28
Basic Fire Alarm
Jump into Fire

Fire Alarm Systems
Design

Hayward
www.cafaa.com
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EXECUTIVE
COMMITTEE

ESA PRESIDENT

John Knox

Knox Integrated Systems
865-966-9687
jknox@alarmcontractor.com
TREASURER

David Koenig

Capital Fire & Security
608-442-8777
dmkoenig@execpc.com
VICE PRESIDENT

Bob Michel

Valley Alarm
818-285-1500
rmichel@valleyalarm.com
VICE PRESIDENT

Roy Pollack

Devcon Security Services, Inc.

954-926-5200
rpollack@devconsecurity.com
VICE PRESIDENT

Marshall Marinace

Marshall Alarm Systems Inc
914-962-4699
marshall@marshallalarm.com
VICE PRESIDENT

Ralph Sevinor

Wayne Alarm Systems Inc
781-595-0000
rsevinor@waynealarm.com

Q\\

W=

\\I ELECTRONIC
SECURITY
ASSOCIATION®

i

6333 North State Highway 161
Suite 350

Irving, TX 75038

Phone: (972) 807-6800

Toll free: (888) 447-1689

Fax: (214) 260-5979
www.alarm.org

National Training School (NTS)
866/636-1687

IMMEDIATE PAST PRESIDENT
Charles (Dom) D’Ascoli

Smoky Mountain Systems Inc.
828-369-6067

dom@smnet.net

LecAL CounsiL (ExOFFICIO)
Bryan Lawrence

Buchanan Ingersoll & Rooney PC
412-562-8830
bryan.lawrence@bipc.com

ESA EXEcUTIVE DIRECTOR
Merlin Guilbeau

ESA

972-807-6810
Merlin.Guilbeau@ESAweb.org

Electronic Security Association SECURE+ Initiative

The Electronic Security Association (ESA) web presence helps
consumers find the most qualified and trustworthy professionals for
their home safety and automation needs. The website, www.Secure-
Plusweb.org showcases ESA member companies who have joined
the SECUREH Initiative. These companies install security systems,
along with lifestyle-enhancing features, such as remote control
of lighting, air conditioning and heating, making their customers’
lives not only safer, but simpler, more energy-efficient and more
convenient. For more information about the SECURE+ Initiative,
go to ESAweb.org or contact the ESA Member Service Center at
972-807-6801.

Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insur-
ance company developed by the ESA and administered through
Marsh Insurance. Security America RRG was formed in 2003 to
provide affordable and stable insurance coverage exclusively to ESA
member companies. Security America RRG offers general liability
including errors & omissions insurance specifically tailored to meet
the needs of electronic life safety, security, and systems profession-
als throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2013

Send your eventsto CAA Mirror: info@caaonline.org

OCTOBER
GLASAA Golf Tournament ...........ccc.ceceeneee. Moorpark

NSA Board Meeting ..........eccvveerevrererneenenns Las Vegas
... SVAA General Meeting... .Santa Clara

NSA Membership Meeting............cocvvverennn. Las Vegas
OCAA/IEAA Public Safety Forum .............. Anaheim

SVAA General Meeting...........evveeereerrernane. Santa Clara ....GVAA Meeting............. .Stockton
GVAA Meeting.........coccovrvvnen. e Stockton EBAA Golf Tournament.............c...coovvrvvenne Oakland
....10th Annual AIREF Golf Classic.... .Las Vegas, NV NOVEMBER

ISCWeSt 2013......ooeeeeeieceenne Las Vegas, NV
Membership Luncheon @ ISC-West ............ Las Vegas
.... GLASAA General Meeting ............... .Los Angeles

MID CAL MEEting .......cveererrerrirrereirrirerines Fresno
... GGAA Meeting .......cooevvevveeecnnncs .San Mateo
....NSA Year End Meeting & Party.. .Las Vegas

SENTRYCON ... “Mobile, AL ... IEAA General Meeting.............. .Riverside
SAAAPolice FOrUM.........coovevvirrierieins Sacramento EBAA General Meeting ........oooveoenn Richmond
OCAAMEEHNG ..o Orange

CAA CONVENLION ... Palm Springs Hilton DECEMBER

PSA-TEC 2013. ............ e Westminster, CO CAA Winter Convention ... San Francisco

NSA Membersh%p Meeting.......oveeeveeerneennene Las Vegas ....GLASAA Holiday Party/Elections.. .Los Angeles
«MID CAL Meeting........ Fresno NSA Board Meeting...........ccoovvvvvveeemnerrrreenens Las Vegas

EBAA General Meeting ............coo.oevvrnrenncns Richmond

SDSA Holiday Bash .......c.ccccoevverneneinerniinee San Diego
SAAA Holiday Party/Elections..................... Sacramento

OCAA MEEHNG. ... Orange
.... SDSA General Meeting... .San Diego

... GGAA Meeting .......... .San Mateo CAA CONVENTIONS
....OBFAA Meeting..... .Lake Oswego, OR 2013........... L Palm Springs Hilton
RAA General Meeting...........coccveveevvererercnns Windsor 2013, December 4-7 .San Francisco
2014.......... May 7-10............. .Palm Springs Hilton
NSA Board Meeting............ccoevveeveereecrercnes Las Vegas 2014.......... December 3-6 San Francisco

....OCAA Golf Tournament .....

.Mission Viejo 2015.......... May 13-16 oo Palm Springs Hilton

ESA Summer Conference.... .Nashville, TN 2015........... DECEMDET 2-5 ...oovveoeveeceeeeve e San Francisco
Electronic Security EXpo........cooovevvervincrenes Nashville, TN
GLASAA Scholarship Awards ..................... Los Angeles I ndustr y Events 2013
SAAA Monte Carlo Night......c.cccoevrirniunen. Sacramento April 9
10th Annual AIREF Golf Classic, Las Vegas, NV, www.airef.com
NSA Membership Meeting..........coecevecennce. Las Vegas April 9-11
GVAA MERHING......cvvnvenrirrireiericieenircens Stockton ISC West 2013, Las Vegas, NV
SAAA Day at the Lake ........cocovvvverrcrniiennn. Sacramento May 6-10
.... SVAA General Meeting... .Santa Clara PSA-TEC. Westminster. CO
SAAA SoUNd FOTUM ..o Sacramento June 17-21 ’
ESA Summer Conference, Nashville, TN
GGAA. ... San Mateo June 17_21

MID CAL Meeting.........ccvvveuevemeeereeeeeercens Fresno
... EBAA General Meeting .. .Richmond
....NSA Board Meeting ... .Las Vegas

SAAA Vendor EXpo .......cevveveeiiereneineinen. Sacramento

Electronic Security Expo, Nashville, TN

Bureau of Security and Investigative Services

SEPTEMBER _ - 2420 Del Paso Road, Suite 270, Sacramento, California 95834.
10 IEAA General Meeting............oovvveerveonreennn. Riverside . . .
. . The following are a list of important Bureau numbers to update your
W NSA Membership Meeting.........c..covvvererrennn. Las Vegas P
- SAAAFITE FOIUM........ -Sacramento Main Number: .......................... 916/322-4000
SDSA Gener.al Meetlng """"""""""""""""""""" San Dlego Toll Free Number ........ . 800/952_5210
8CAA O Oringg o Licensing Fax Number:............... 916/575-7290
BFAA Meetlng """""""""""""""""""""""" Lake SWego, R Enforcement Fax Number:.......... 916/575-7289
Email: ..o bsis@dca.ca.gov
Web Homepage................ www.dca.ca.gov/bsis
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina dgl Rey, CA 90292 ;
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
‘ " I Jerry Lenander, Executive Director jlenander@netvip.com
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