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Chula Vista Police Chief
David Nejarano with CA4
Vice President Cathy Rempel,
SIAC's Steve Keefer, and Jon
Sargent of Tyco Integrated
Security at the IACP Annual
Conference in Philadelphia.
The IACP adopted an alarm
management position paper.

The Mid-Cal Alarm Association
welcomed more than 120 golfers to
their first tournament to raise funds

for industry programs.

www.CAAonline.org

CAA President Bob Michel

of Valley Alarm with IEAA
President Holley Hunt of Bosch
Security Systems welcomed
Riverside Police Department
Chief Sergio Diaz and Program
Manager Karen Haverkamp to
the IEAA Holiday Party at the
Mission Inn.
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MORE CAA EVENT PHOTOS INSIDE THIS ISSUE

Attendees viewed product exhibits at the Tri-Star Monitoring grand
opening in Corona.

Deanna Blair of Videofied and CAA
Executive Director Jerry Lenander
brought THE MIRROR to the grand
opening of Tri-Star Monitoring.
Riverside Police Chief Sergio Diaz addressed the IEAA
Holiday Party.

CAA Past President Rod Uffindell
of Denalect Alarm checked in at
the IEAA lunch meeting.

CAA Past Presidents Jon Sargent took a turn at the
Wanamaker organ, the world’s largest, at Macy’s in
Philadelphia during the IACP conference.
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ASSOCIATES CORNER

It’s Time to Step Outside Your Comfort Zone

I am confident that no one has to be made
aware of the chaotic economy and the myri-
ad of changes that are occurring daily in the
business world. Consequently, the compel-
ling business world diversity such as buying
habits, product innovation and customer
service present a plethora of new chal-
lenges that the salesperson must overcome to
achieve success. To overcome this diversity
and prosper from the opportunities of these new challenges, today’s
salesperson must step out of their comfort zone and reach out for the
prospects in these new and somewhat different areas of opportunity.

It is certainly no secret that, all too often, salespeople will focus
their attention on those prospects who fall into their comfort zone.
These prospects are usually from an influential perspective that
provides the salesperson with that feeling of comfort. The sales-
person, in most instances, is comfortably assured to be confronted
with little resistance. I want to make it perfectly clear that there is

By Harvey Eisenstadt
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nothing wrong with this strategy for a salesperson just getting started.
However, once that comfortable circle of opportunities has been ex-
hausted, then the time has arrived for the salesperson to step outside
that comfort zone and face the real challenges of today’s business
world. To grow and be successful, in this ever changing chaotic
economy, the salesperson must reach out to that vast market that ex-
ists beyond their comfort zone.

Salespeople are as normal as any other human beings on this
earth. They will take any steps and employ any action necessary to
avoid the pain of rejection. Consequently they will continue to call
on their customers, prospects and opportunities that fall into the
neighborhood that comprises their comfort zone. This action results
in the simple realization that as long as they remain in their comfort
zone, then they are not taking advantage of the many other opportu-
nities that are available to grow their business. In essence, this is a
clear description of Einstein’s theory of lunacy. “Keep doing today
what you did yesterday and expect different results.”

As this chaotic economy begins to unravel and the business world
takes on the look of opportunities for growth potential, so must the
salesperson break out of their comfort zone and learn to address what
till now has appeared to be that uncomfortable situation. To put this
into the simplest terms, the comfort zone camouflages the fear of re-
jection. The salesperson must overcome this fear, and to accomplish
this task they can begin by accepting the realization that you cannot
lose something you never had. You cannot lose a sale you have never
consummated. Yes, you may have lost an opportunity; however, if
you step out of your comfort zone you will find there are many more
opportunities available for you to challenge. This, of course, is not a
simple task for the salesperson who has been locked into their com-

continued next page
David Rogers Audrey Pierson
Director of Sales, West Dealer Development Manager
800.641.4282 x109 N. California & Hawaii
cell 417.860.7617 800-641.4282 x452
drogers@dmp.com Cell 417.827.2698
apierson@dmp.com
[ N
Y
I
I
I
4 ®
Matt Standiford Robert Putica
Dealer Development Manager Dealer Development Manager
Southern California LA Basin
800.641.4282 x570 800-641.4282 x573
cell 417.827.2664 Cell 417.425.4293
mstandiford@dmp.com rputica@dmp.com

- Ask us about our Cellular and Network Solutions -

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone 800-641-4282 < Fax 800-743-5724
www.dmp.com info@dmp.com

DECEMBER 2013



fort zone for any length of time. However, this is a task, or I would
rather refer to it as a habit, that must be broken if the salesperson
expects to move forward with growth and prosperity.

As with any habit, breaking it is an extremely difficult challenge.
So, the secret to accomplishing this is in small steps. Expand your
comfort zone in small increments, learning from your mistakes and
using this knowledge to strengthen your skills with that which is
successful. Don’t avoid those opportunities where there is a po-
tential for rejection. Step up to these with confidence, veracity and
diligence. When successful, make it a habit to continue to practice
that which led to success. When failure does occur, consider it an
educational step and learn from your mistakes. You must identify
why you were not successful, and even more importantly determine
what must be done to correct and overcome this failure. As you
employ the tools and knowledge to correct and overcome what was
previously a mistake, you consequently strengthen your selling skills
and begin to experience more success, in essence expanding that
original comfort zone. Likewise, as your comfort zone continues to
expand, many more doors of opportunity that were previously closed
to you will begin to open.

Simply stated, as we approach the New Year, resolve to make the
decision to step outside of your comfort zone and enjoy the experi-
ence of growth in your success rate, even in these challenging times.

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and
Author. Harvey possesses over 45 years of successful sales and sales man-
agement experience and is a nationally recognized authority on relationship
building. Harvey can be reached at 818-701-7799 or harvey@hjesales.com
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LEGISLATIVE WATCH

*PAC ALERT*
$30,000 GOAL FOR 2013

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the CAA
governmental relations program. In past years, CAA has raised over $30,000
in its PAC to contribute to business-minded legislators. We want to establish
this funding level as a goal for 2013 and encourage CAA members to contribute
what they can to reach this goal.

As a reminder, PACs allow citizens with a common interest to join together
to participate in the political process. Members of an industry association
or employees of a company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in which their business can
succeed. By donating to the company or association’s PAC fund, employees or
members help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

CAA PACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local,
state and national level. In addition to the hundreds
of hours of volunteer service from our members, we
have a CAA PAC Fund which supports our interests in
Sacramento.

Payable to: CAA PAC

Mail to:  CAA PAC, c/o Richard Eichman, CPA

1127 11th Street, #300, , Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
deductible. IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD: To make donation with your
VISA/MasterCard call the CAA office at 800/437-7658.
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ASSOCIATES NEWS

DIGITAL MONITORING PRODUCTS (DMP) announced sev-
eral deep discounts on cellular upgrade solutions for all DMP panel
lines. In addition, DMP announced it will no longer be shipping 2G
GSM units to dealers in North America after December 2013. In
keeping with its practice of providing upgrade paths to more-current
technologies, DMP is offering dealers deep discounts on upgrades
to the newer CDMA and HSPA+ communicators that they use for
migrating their customers to the new technology. For more informa-
tion, visit www.dmp.com.

GAMEWELL-FCI by HONEYWELL introduced the 4-Warn/
CO detector by combining both fire and carbon monoxide (CO) de-
tection into one device. Local Gamewell-FCI Distributor, Signature
Building Systems, continues to utilize the 4-Warn/CO detector to en-
sure these facilities meet new requirements for commercial sleeping
establishments. The 4-Warn/CO detector is used with an addressable
sounder base that sends those required in-room alerts, using sepa-
rate, distinctive signals for fire and CO. When utilized as part of a
Gamewell-FCI E3 Series® fire alarm and emergency communication
system, the 4-Warn/CO detector’s sounder base can employ a one-
of-a-kind silencing feature to temporarily shutdown audible fire or
CO alerts when an emergency notification is issued. This exclusive
silencing feature eliminates the common communication intelligibil-
ity issues caused by multiple audible alerts sounding simultaneously.
For more information, visit www.gamewell-fci.com.

AMERICAN DYNAMICS, part of the Security Products busi-
ness unit of TYCO, introduced the latest version of its VideoEdge
VMS which includes new features to help prevent crime and more
effectively monitor active, high-traffic environments. American
Dynamics identified critical features that are important to ensure the
safety of patrons and employees, while securing company property.
In retail, for example, loss prevention
professionals require reliable video ana-
lytics and integration with Point of Sale
systems that provide real-time access to
intelligence to help pinpoint suspicious
transactions backed up by indisputable
video. VideoEdge provides these results in seconds, allowing retail-
ers to run exception reports and visualize the data to realize a sharp
decrease in theft. “There are some applications where the demands
placed on the video management system are core to daily opera-
tions,” said Shahar Ze’evi, Senior Product Manager for American
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Dynamics. “VideoEdge is built on a robust foundation that provides
the most security-critical features like analytics and security unifica-
tion while ensuring continuity with worry free video failover.” The
VideoEdge VMS is available through American Dynamics’ world-
wide distribution channel.

NOTIFIER by HONEYWELL introduced a new intelligent
version of its FAAST (Fire Alarm Aspiration Sensing Technology)
detector, made to provide very early warning of smoke for high-
value and critical facilities, as well as within extremely challenging
applications. The intelligent FAAST detector’s ability to directly in-
tegrate with NOTIFIER fire alarm systems enables it to supply more
detailed alarm, fault and trouble information, thereby simplifying
system monitoring, maintenance and overall design. FAAST’s very
early warning of smoke is crucial for facilities focused on minimiz-

ing property damage and business disruptions.
The FAAST detector continuously draws air
samples into its sensor. Its exclusive dual sens-
ing technology uses a highly sensitive blue LED
(light-emitting diode) to sense smoke, while
an infrared laser quickly distinguishes other
airborne particulates that could otherwise cause
a false alarm. Five programmable alarm levels,
the most offered by any aspiration detector, allow optimum flexibil-
ity in setting detector sensitivity levels and warnings for site-specific
requirements. For more information, visit www.notifier.com.

MACE CENTRAL STATION announced a new partnership
program with Videofied. Mace CS is a strong believer in Videofied
products and their new indoor panel. Videofied’s motion viewers
have proven extremely reliable in indoor environments and this
enhanced protection is a measure above traditional alarm panels.
Michael J. Joseph, Vice President for Mace Central Station said;
“We believe that this establishes a new level of excellence in central
station false alarm prevention. The proven reliability of their indoor
system and this partnership with Videofied allows us to pass a
substantial cost savings on to our dealers. Mace authorized dealers
can buy Videofied directly from Mace.” For more information, visit
WWW.Iacecs.com.

MONITRONICS INTERNATIONAL, INC. has made The
Dallas Morning News’ list of “Top 100 Places to Work™ in the
Dallas-Fort Worth area for the third straight year. Monitronics ranked
25th among 30 selections in the “large” category for companies with
500 or more employees in Dallas-Fort Worth. They’ve made the
Dallas Top 100 every year since entering the competition in 2011.
“It’s an honor for Monitronics to be recognized once again as a top
place to work by our own employees,” said Mike Haislip, Monitron-
ics President and CEO. “Being selected to the Dallas Top 100 for the
third straight year is special because it means we’re achieving our
goal of building a high-performance workplace that empowers us to
make a positive impact on our customers’ lives each day”. Monitron-
ics has focused internal efforts on increasing employee involvement
and meeting high-performance objectives through mutual trust and
respect at every level of the company. For more information, visit
WWww.monitronics.com.

FIRE-LITE ALARMS by HONEYWELL offers an IP (Inter-
net Protocol) Communicator that has enabled Georgia’s DeKalb
Country School District to avoid thousands of dollars in fire alarm
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ASSOCIATES NEWS

transmission fees for its 144 buildings. An improvement in overall
reliability was also obtained. DeKalb County School District build-
ings were covered by a myriad of conventional and addressable fire
alarm systems from different manufacturers. The district moved

to communicating all fire alarm information over its existing fiber
IP lines using Fire-Lite Alarms’ Advanced IP Digital Alarm Com-
municator Transmitter. “We had fiber everywhere we needed it,”
said Chuck Hutcheson, systems manager in the infrastructure and
security department at DeKalb County Schools. “The fiber has paid
for itself many times over.” The IP Communicator sends comprehen-
sive contact-ID event information from any Honeywell-branded fire
alarm control panel. For more information, visit www.firelite.com.

NAPCO COMMERCIAL 24V addressable, conventional and
wireless systems, for fire, burglary or access, now offers speedier
setup & installation with new Quick-Start faster programming and
reliable UL Commercial Grade Wireless Fire & Burglary Devices.
There’s a new fire-only program menu & standard fire alarm system
preset template you can build on. Auto-Learn discovers and identifies

the addressable devices on loops for
you. It will preload descriptions and
list the quantity of modules, sensors
& relays for each. Win accounts
with more cost-competitive/attrac-
tive proposals by saving on labor
with Napco’s full line of dependable
UL Commercial-Grade wireless devices. Register today for a free
class in the field or online weekly. Learn about the new enhance-
ments and features in Napco Commercial Systems. Napco’s New
Fire Quick-Start Programming Mode, Streamlined Diagnostics Mode
and Discovery/Auto-Learn of Devices with new Quickloader 6.3
programming software, is sure to get installs up/running and produc-
ing even faster. For more information, or to register for classes, visit
WWww.napcosecurity.com/seminars.

PROFESSIONAL SALES REPRESENTATIVES, LLC an-
nounced that they now represent RBtec in all 13 states in their
territory. RBtec is a technology company specializing in perimeter
security solutions, including the development, manufacturing,
integration, and installation of quality electronic perimeter security
systems, geared for the medium to high-risk industrial and homeland
security markets. Their fence and buried perimeter intrusion detec-
tion systems provide high reliability, low maintenance and low false
alarm rates, which reduce the routine stresses on security personnel
and enhances their effectiveness during the critical moments of a
real alert. “We are excited to announce our partnership with RBtec
and adding their perimeter security solutions to our intrusion line”,
said Andy Applegate, the VP of Sales for PSR. “RBtec has supplied
their solutions to over 1000 security projects worldwide, and we
are looking forward to support our customers by offering these fine
products”. For more information, visit www.rbtec.com.

SILENT KNIGHT announced the new SK-F485C, a UL listed
SBUS wire to fiber converter that can be used with all Silent Knight
addressable fire alarm control panels. Used in pairs, the SK-F485C
provides a seamless conversion of the SBUS data to fiber and back
again. This UL 864 listed module is compatible with the IntelliK-
night 5820XL, 5808, and 5700 addressable fire alarm control panels.
The SK-F485C mounts inside of the 5820XL and 5895XL cabinets
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or 5815RMK remote mounting cabinet. For more information, visit
www.silentknight.com/products.

COPS MONITORING announced that Catherine Tallman has
been promoted to Operations Director and will be responsible for
the Special Projects division operating in COPS’ New Jersey and
Texas central stations. Catherine, or “Kat”, is a 13-
year veteran of COPS Monitoring and was recently
recognized as an industry leader in Security Systems
News’ “20 under 40” class of 2013. Sarah Brooks,
PMP joins COPS Monitoring as Director of Informa-
tion Technology overseeing information systems,
software programming, network architecture and
telecommunications across its six central stations and
off-site data center. Sarah’s experience includes IT po-
sitions at Thomson Reuters, Bank of America—Merrill
Lynch, TD Bank, and other prominent organizations.
She has a Bachelor of Arts in English from Penn State
University and achieved qualification as a Project
Management Professional (PMP) from the Project
Management Institute in 2009. She also attended the New Jersey
Institute of Technology’s IT Management Master’s program, earned
her Paralegal Certificate from Rutgers University, and has a Six
Sigma Green Belt certification. For more information, visit www.
copsmonitoring.com.

SAFE SECURITY announced that it has acquired more than
16,000 CastleRock Security residential and commercial alarm moni-
toring subscriber accounts from Alarm Funding Associates. “These
accounts fit very nicely into our US and Canada footprint,” said Paul
Sargenti, SAFE’s President and CEO who founded the company in
1988. “With this acquisition we have more than doubled our account
base since 2012. We are well equipped to assimilate them and look
forward to providing the highest standard in security services to
these new subscribers.” The addition of this RMR to SAFE’s exist-
ing portfolio parallels the organic growth from its dealer program,
SAFE Dealer Network. The national dealer program offers a lucra-
tive revenue channel for dealers who want to work with a company
with a reputation for integrity in the industry. Offering competitive
rates, marketing support, training resources, and an assurance of
expert subscriber management, SAFE also has the capital resources
and business infrastructure to maintain its reputation in the industry
for stability and reliable funding. For more information, visit www.
safesecurity.com.

PIFISIL

CERTIFIED PUBLIC ACCOUNTANTS

Kat Tallman

Sarah Brooks

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com
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INDUSTRY NEWS

Tri-Star Monitoring officially opened their central station in Corona.
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SAAA President Ben Martinez thanks ADI and invites attendees at the
ADI Expo to join the CAA.

Ron Lenz of ADI (center) presented a donation to the CAA for indus-
try programs to SVAA President Mark Simpson and SAAA President
Ben Martinez at the ADI Expo.

Mark Simpson, President
of the Silicon Valley Alarm
Assoc and Larry St. John
from the EBAA were
manning the booth for the
CAA....they were signing
people up for joining the
CAA.
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Which is Better...Blind or Video?
By Keith Jentoft, Videofied

If you sat a bunch of preschoolers around the table and asked,
“Which is better...blind or video?” They all know the answer. If
your follow-up was, “Which is better...pay more or pay less?” They
still know the answer. In the same way, the rule book for a finan-
cially successful alarm business is not complicated.

A better product at the same cost beats the competition, even
in the RMR business. Video verified alarms just hit this milestone
— faster police at the same cost as a blind alarm. The business of
selling, installing, and monitoring burglar alarms just got better
because video (and video monitoring) now costs the same as going
“blind.” Dealers can sell greater security and increase their RMR
without increasing their costs. Which is better? Ask your customers,
“Which is better...faster police or slower police?” Video verified
alarms are better at the same price.

As costs for video cameras have come down they are found
everywhere, from cell phones to car bumpers. Now they are on PIR
motion detectors. The latest wireless camera/PIRs, called Motion-
Viewers, send alarm videos to the central station for immediate
review and dispatch. MotionViewers cost the same, are installed
the same, and work the same as the wireless PIRs dealers have used
for years — but they have also contain a battery powered color video
camera. These aren’t CCTV cameras with power cords and signal
cables needing bandwidth, network connections and static IP ad-
dresses that increase cost and installation time of the classic burglar
alarm.

Alarm installers went “wireless” to minimize installation costs
(and make more money) and the wireless MotionViewers fit this
same business model; they make more money. But unit price and
installation costs are only part of the financial model, what about
monitoring? Higher monitoring costs kept video alarms as a niche
product and have been a major barrier to video verification moving
into the “mainstream” alarm business. That recently changed.

Leading central stations now monitor indoor video verified alarms
using MotionViewers for the same cost as a traditional blind system.
Indoor MotionViewers are efficient and cost effective in the central
station, in part because they don’t depend upon the varied flavors and
complexities of DVRs and CCTV cameras. The PIR trips, the video
clip is sent as part of the alarm — simple and clean. A better product
at the same price means a competitive edge and video verified alarms
deliver faster police response — an eyewitness is better than a blind
alarm signal.

Video verification is not just for new installs, there is a simple
upgrade path for the installed base. Progressive central stations are
providing training sessions and webinars to educate installers on easy
video upgrades for existing alarms. In fact, Telular just announced
an upgrade kit that combines the Telular cell communicator and a
video verification into a single package for existing alarm systems.
This means that installers can use video verification to “sweeten the
pot” as they work to move their customers away from POTS lines.

The marketing focus group really becomes as simple as asking a
table full of preschoolers, “Which is better...video alarms or blind
alarms?” Your customers know the answer.

Keith Jentoft is President of RSI Video Technologies can be reached at 651-
855-7802 or email to: kjentoft @videofied.com.
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Growing Business Means Growing Responsibility to
Manage Alarms Properly

As companies grow in the security industry, their responsibility to
market, sell, install, service and monitor alarm systems to the highest
quality standards also grows. Every company counts when we look
at improving alarm management practices, but the plain facts are that
if you have a bigger footprint, you affect more customers.

That means good installations play a larger role in lowering the
rate of unnecessary alarms, and improving the standing of the indus-
try as a whole. Other benefits include an improved public image for
our industry, as well as the perception (and reality) that these profes-
sionally installed systems are reliable.

We are also demonstrating to our law enforcement partners that
we take alarm management seriously despite the ever growing num-
ber of systems installed every year. When police have to respond to
fewer alarms, they are able to spread their resources elsewhere. That
helps the local community ensure greater public safety.

Two security companies have recently been singled out in the
trade press for their growth — Per Mar Security acquiring two
companies in Indiana, and Vivint, which was ranked No. 2 in Inc.
magazine’s Hire Power Awards, honoring the biggest U.S. job cre-
ators over the past 18 months. They are good examples of the health
in our industry, and good reminders that as your company grows, so
does your responsibility to be a good steward for alarm management
practices.

Whether a company grows through acquisition or organically,
those extra installations become more visible to others. SIAC is
prepared to help with education and outreach so our industry as a
whole continues to improve alarm management practices and build
on successes. For more information, visit www.siacinc.org.

THE MIRROR
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Security Industry Alarm Coalition (SIAC)

Visit www.SIACinc.org for alarm management re-
sources for alarm companies, law enforcement and
public safety policy development officials.. Resources
include model-ordinance, ECV information and alarm
school materials.

IACP Comes Out in Support of Alarm Licensing

At the recent annual IACP (International Association of Chiefs of
Police) meeting in Philadelphia, the general membership endorsed
a resolution on licensing requirements for companies and individu-
als in the alarm business. The resolution was proposed through the
IACP — Private Sector Liaison Committee where SIAC’s Stan Martin
chairs the Alarm Sub-Group.

Mandatory licensing with criminal background checks for key
alarm company employees was considered a public safety issue by
IACP. It also ensures higher quality employees and installations.
That means alarm systems operate the way they are intended, with
far fewer complaints from consumers or problems with the systems.

Importantly, the IACP, in its resolution, sends a strong message
to state legislative bodies that it is a critical public safety issue which
needs attention in states that do not have alarm licensing laws and/or
criminal background checks.

SIAC believes this is another important step forward in this pub-
lic/private partnership, having the IACP standing behind a measure
that helps winnow out bad actors. It’s good for law enforcement, the
alarm industry and the citizens we serve.

SIAC salutes IACP for this resolution, and looks forward to posi-
tive results in the years to come.

Robert Brisley Appointed IQ Public Safety Director

The Installation Quality (IQ) Certification Board has appointed
Captain Robert Brisley as one of the organization’s new public safety
directors.

Brisley is the Public Information Officer in the Office of Media
& Public Affairs for the Charlotte Fire Department. He joins Peggy
Anderson, the licensing specialist for the Delaware State Police and
Steve Heggeman of the Baltimore County Alarm Reduction Team
to represent the public safety sector on the board. He is a member
of the National Information Officer’s Association, the International
Association of Firefighters, and the International Association of Fire
Chiefs.

“Rob has already brought to the IQ
board some great ideas,” said Tim Creenan,
chairperson of IQ and CEO of Amherst
Alarm. “We are proud to have someone
with all his credentials and devotion to the
cause on our team.”

For more information on the IQ Certifi-
cation Program, visit www.igcertification.

org.
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Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago? Take a photo and email it to info@caaonline.org with description and identification.

Members of the EBAA with THE MIRROR at the general meeting
and luncheon.

CSAA Past President Bob Bonifas with THE
MIRROR on Maota Savall Island, part of the
Cook Islands.
Diane and Hal Lewis of Alarms Unlimited checked out
vacation homes in Newport, RI with THE MIRROR. THE MIRROR got a royal
welcome to Schneider Electric
and Pelco Headquarters along
with Matt and Tim Westphal
of Bay Alarm, Bob and Jeanne
Michel of Valley Alarm, Jon
Sargent of Tyco Integrated
Security and Tauni Wallace of
PSR.

Bob Cotterman at the Eifel
Tower with THE MIRROR.

IEAA President Holley Hunt,
Executive Director Sylvia
Jimenez and Jamie Kristen of
Mace CS put the squeeze on

Di and Bob Cotterman of A Better CAA Treasurer Dave Michel

o with THE MIRROR at the
Alarm Systems traveled to Paris with IEAA Holidav Par
THE MIRROR. ouday Farty.
THE MIRROR PAGE 20

Swains Island in American
Samoa was visited by THE
MIRROR with Don Parrish, Alex
Jennings (whose family owns

the island) and Bob Bonifas

of Alarm Detection Systems of
Aurora, IL.

Debbie Padilla and Tim LeBlanc
delivered THE MIRROR to the grand
opening of Tri-Star Monitoring.
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Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago? Take a photo and email it to info@caaonline.org with description and identification.

CAA Vice President with THE
MIRROR with the world’s
largest pipe organ at Macy’s
Philadelphia during the IACP
conference.

Jimmy Harrison of Gentex,
Matt Standiford of DMP, and
Gary Gravett of ConnectAir
were welcome to the grand
opening of Tri-Star by Debbie
Padilla.

THE MIRROR was awarded
the top prize when it visited
ISC Expo headquarters in
Norwalk, CT. On hand for
the presentation were Luigi
Buttafuoco, Brian Bernstein,
Sherida Sessa, Mary Beth
Shaughnessy, Trish Moubayed
and CAA Executive Director

Jerry Lenander.
Mark Simpson with THE MIRROR
at land’s end in Cabo San Lucas.
The Ladies of the [EAA
with THE MIRROR
after the holiday party.
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THE MIRROR was with Dana Scroggins of
Optex, Riverside Police Department Officer
Vicente DeLa Torre and IEAA Executive
Director Sylvia Jimenez.

Hal and Diane Lewis of Alarms Unlimited
with THE MIRROR at Gay Head Lighthouse in
Martha’s Vineyard.
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InLAND EMPIRE

Ararm AssociaTioN

By Holley Hunt, President

IEAA is a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of allmembers and associates. Itis our
goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.

If you would like to attend a meeting or if you have a desire to get

involved, then please join us or call 800-559-9060. Members of the IEAA, CAA and Riverside Police Department
celebrated the department’s Teen2Teen Program at the IEAA Holiday
IEAA MEMBER_SHIP _ Party.
If you would like to become a member, or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.
2014 IEAA MEETINGS
0 February 27......... General Meeting ............ Riverside
O April 16..cccvccriennees General Meeting ............ Riverside
0 September 18...... General Meeting ........... Riverside
0 November 20....... General Meeting ........... Riverside
The IEAA Holiday Party generated joy and donations for the Riverside
Police Department Teen2Teen Program.
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Sigifredo Ruiz John Kaloper
Territory Sales Manager Territory Sales Manager
(702) 528-8985 cell (949) 870-0480

sruiz@dsc.com jkaloper@dsc.com

Cyndie Powers
Territory Sales Manager
(209) 217-4394
cypowers @dsc.com

Bob Verstreater

Technical Sales Trainer
(530) 218-3116
bverstreater @tycoint.inc

Elias Melendrez
Technical Sales Trainer
(951) 237-9112
EMelendrez @tycoint.inc

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

SACRAMENTO AREA
ALarm AssoCIATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

By Ben Martinez, President
SAAA 2013 Meeting Schedule
0 Dec.12 ... SAAA Holiday Party/Elections, Old Town Sacramento

2014 SAAA MEETINGS
¢ January 9..... SAAA Admin/Technology Forum...... Sacramento

¢ March6........ SAAA Police Forum .......cccevvrrvinrennes Sacramento
0 May 1...cveee SAAA CCTV FOrum......cuuvesmusesesessssenss Sacramento
¢ June 19 ........ SAAA River Boat Cruise......cceevrerurne Sacramento
0 August 21 .... SAAA Life Style vs. Life Safety ......... Sacramento
O October 24... SAAA Fire FOrum .......ccccevervevserersersenns Sacramento
0 Dec.11...cuue SAAA Holiday Party.......ccconmureresesnnns Sacramento

SAAA events always offer something to all the attendees, whether
it is something to learn or relationships to make. The SAAA hosts
several great events throughout the year that cannot happen without
your support. We will continue to need your backing for these events
in the coming year, so your endorsement and attendance is hoped for!

“Our mission is to promote growth and professionalism within the
security industry and communicate an awareness of issues that affect
the needs of alarm companies, home and business owners as well
as local authorities within Northern California.”

Benny M. Martinez, SAAA President 2012

O: 800-230-1654 x 136, C: (510) 750-0252
bmartinez@gcsmonitoring.com
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EBAA meeting on Nov 12th at Chevy’s

D

East Bay
Ararm AssociaTiON

EAST BAY ALARM ASSOCIATION

By Mike Salk, President

East Bay Alarm Association had its general meeting Tuesday,
November 12. A larger group gathered to hear legislative and indus-
try updates from CAA headquarters, and an informative discussion
from guest speaker, John Palladino of Link-Allen Benefit Company,
addressing the latest developments of ObamaCare and its effects
on California employers. A lively session of question-and-answer
took up the remainder of the meeting, and all present expressed ap-
preciation for adding some clarity to a current hot topic.

See what the EBAA has to offer at our next general meeting on
Tuesday, January 14, 2014!

2014 EBAA MEETINGS

¢ January 14... General Meet!ng .................... R!chmond SIAC's Jon Sargent addressed the EBAA general meeting
¢ March 11 ...... General Meeting Richmond luncheon.

0 May 13.......... General Meeting Richmond

O July 8..... ... General Meeting Richmond

0 Sept. 9...ceueee General Meeting
0 Nov. 11.......... General Meeting Richmond

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

Mike Salk
EBAA President

The EBAA meeting attracted more than 40 industry leaders.

Contra Costa Sheriff David Livingston expressed his appreciation for the
CAA Youth Scholarship Program which his son Christopher won this year.

John Palladino spoke to the EBAA meeting about the impact of
the Affordable Care Act.

THE MIRROR PAGE 28 CAA LOCAL ASSOCIATIONS DECEMBER 2013







MID-CAL
Alarmn
[ |
w® Mip CaL Atarm AssociaTion

For more information, contact Mike Matson, Matson Alarm at 559-
438-8000

0 Feb. 20......... General Meeting
0 May 22.......... General Meeting
0 August 7 ...... General Meeting
0 NO.r 6...cvuvnees General Meeting

Fresno
Fresno
Fresno
Fresno

Happy Faces on Hand for the MCAA Golf Tournament in Fresno.
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San Dieco

SECURITY ASSOIATION

SECURITY ASSOCIATION

Repwoob
ArLarm AssociaTion

By Sean Hamm, President

Join us on December 12 for fun and festivities at Tom Ham’s
Lighthouse. Sponsorship opportunities are available, but limited,
contact Shandon Harbour, SDA Security sharbour@sdasecurity.com
for more information.

SDSA MEETINGS 2013

0 December 12SDSA Holiday Bash............... San Diego
2014 SDSA MEETINGS

0 February 25. SDSA General Meeting......... San Diego
0 May 20.......... SDSA General Meeting.......... San Diego
0 August 28 .... SDSA Day at the Races ....... Del Mar

0 Sept. 16SDSA General Meeting.......c.ceuvenens San Diego
0 Dec. 11......... SDSA Holiday Bash............... San Diego
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org
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The fallmeeting of the Redwood Alarm Association Meetingwas held
on October 16 at Johnny Garlic’s in Windsor, California. The meeting
was well attended and featured guest speaker, John Palladino, Vice
Senior Vice President with Link-Allen Benefit Group. John provided
a dynamic presentation about the new Affordable Healthcare policy
and its effects on the alarm industry.

RAA held their biannual elections for the board of directors. The
following officers were elected: President, Sean Cooke of All Guard
Systems, Vice President, Yaqui Lara of Allied Alarms, Secretary/
Treasurer, Chuck Petrusha of Advanced Security Systems. The new
executive team will take over January 1, 2014. Past officers were
thanked for their service.

The next meeting is scheduled for January 22, 2014 at Johnny
Garlic’s in Windsor, California.

If you have any questions or want to participate in the Redwood
Alarm Association please contact Chuck at (707)443-6366.

2014 RAA MEETINGS

¢ January 22... General Meeting
0 May 28.......... General Meeting Windsor

¢ October 22... General Meeting Windsor

For more information regarding RAA, its membership and partici-
pation, please visit www.redwoodalarmassociation.org or contact
Chuck Petrusha at chuck@advancedsecurity.us or 707-443-6366.

Windsor

2014-2015

Sean Cooke, President
Redwood Alarm Association
(800) 255-4273
scooke@allguardsystems.com

GoLpen GaTe

ALarm AssocIATION

By Gary Lowndes, President

For further information, contact Gary Lowndes at 650-574-1077
or g.lowndes@hueandcry.com.
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GLASAA

Greater Los Angeles Security Alarm Association

By David Michel, President

GLASAA MEETINGS 2013
0 Dec. 10......... GLASAA Holiday Party/Elections ...... Los Angeles
GLASAA Meetings and Events
Please visit our website at www.glasaa.org
GLASAA MEETINGS 2014
0 Feb. 18.......... GLASAA General Meeting....Los Angeles
0 April 15......... GLASAA General Meeting....Los Angeles
0 June 17......... GLASAA General Meeting....Los Angeles
0 August 19 .... GLASAA General Meeting....Los Angeles
0 October 2..... GLASAA Golf Tournament...Los Angeles
0 Dec.9..cveuns GLASAA Holiday Party ........ Los Angeles
New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what’s going on in the business.
GLASAA and its members continue to support the extremely
important work of the CAA and ESA.
Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee.
David Michel
dmichel@valleyalarm.com
GLASAA President

SWVYiEA

SILICON VALLEY ALARM ASSOCIATION

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 El
Camino Real, Santa Clara, CA95050. Please RSVP toinfo@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA 2014 MEETINGS

0 January 22... General Meeting .......cccouvevenens Santa Clara
O April 23......... General Meeting .....c.covesevenens Santa Clara
0 July 23.......... General Meeting.... Santa Clara

0 October 22... General Meeting .......cccuuverenens Santa Clara

SVAA Information

If you are not on our e-mail list please contact Mark Simpson at 408-882-
4260 or msimpson@rfi.com. It is so important to get involved with your local

associations more than ever and to keep up to date on all the new
information.
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Orance County

ALarm AssocIATION

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

For more information on Alarm School, please contact:
Irvine Police Department
Cristine Gaiennie, Regulatory Affairs Supervisor
949-724-7066 cgaiennie@cityofirvine.org
2014 OCAA MEETINGS
0 January 15... General Meeting ........cocouveuens
0 March 19...... General Meeting....
0 May 21.......... General Meeting .......cocoeneenens
0 June TBD..... Golf Tournament............ceeuues
O Sept. 17........ General Meeting ...
0 Nov. 19......... General Meeting ...
CITY OF IRVINE PERMITS
The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15.
For information contact:
Cristine Gaiennie, Regulatory Affairs Supervisor
Irvine Police Department, 949-724-7066
cgaiennie@cityofirvine.org
For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

Dana Scoggins of Optex, OCAA President Steve Maris
of Spectrum Security, CAA Vice President Cathy Rempel
and ADI’s Steve Brackett at the OCAA general meeting in
Orange.
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GReATER VALLEY

ALarm AssocIATION

By Dana Buck, President
2014 GVAA MEETINGS

¢ January 9..... General Meeting Stockton
O April 10......... General Meeting Stockton
0 July 10.......... General Meeting Stockton

0 October 9..... General Meeting ........cococunenens Stockton

GVAA meetings start at noon on the second Thursday of every third month
(once a quarter) inside the restaurant at the Clarion Inn and Suites (4219
E. Waterloo Rd, Stockton, CA) @ Highway 99 & Waterloo Rd (Hwy 88).
Please contact Dana Buck at 209-369-7749 or by email at danab@ala-
moalarm.com for more information.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715
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December 10

Silent Knight Fire Drill
Santa Clara, CA
www.silentknight.com

December 10-11
Fire-Lite Systems
Dallas, TX
www.firelite.com

December 11-12
Silent Knight Tech Ed
Santa Clara, CA
www.silentknight.com

December 12
Fire-Lite Software
Applications
Dallas, TX
www.firelite.com

2014

February 11 -12
Fire-Lite Systems
Albuquerque, NM
www.firelite.com

February 13
Fire-Lite Software
Applications
Albuquerque, NM
www.firelite.com

February 25 - 26
Fire-Lite Systems
Phoenix, AZ

www.firelite.com

February 27
Fire-Lite Software
Applications
Phoenix, AZ
www.firelite.com

February 25 - 26
Fire-Lite Systems
San Antonio, TX
www.firelite.com

February 27
Fire-Lite Software
Applications

San Antonio, TX
www.firelite.com

March 25 - 26
Fire-Lite Systems
Modesto, CA
www.firelite.com

Calendar

March 27

Fire-Lite Software Applications
Modesto, CA
www.firelite.com

April 8-9
Fire-Lite Systems
Boise, ID
www.firelite.com

April 10

Fire-Lite Software Applications
Boise, ID

www.firelite.com

April 29 - 30
Fire-Lite Systems
Denver, CO
www.firelite.com

May 1

Fire-Lite Software Applications
Denver, CO

www.firelite.com

May 13 - 14
Fire-Lite Systems
San Luis Obispo, CA
www.firelite.com

May 15

Fire-Lite Software Applications
San Luis Obispo, CA
www.firelite.com

June3-4
Fire-Lite Systems
Seattle, WA
www.firelite.com

June 5

Fire-Lite Software Applications
Seattle, WA

www.firelite.com

July 22 - 23

Fire-Lite Systems

Orange County, CA
www.firelite.com

July 24

Fire-Lite Software Applications
Orange County, CA
www.firelite.com

July 29 - 30

Fire-Lite Systems
Salt Lake City, UT
www.firelite.com

July 31

Fire-Lite Software Applications
Salt Lake City, UT
www.firelite.com

2013-2014 Training and Education

August 26 - 27
Fire-Lite Systems
Memphis, TN
www.firelite.com

August 28

Fire-Lite Software Applications
Memphis, TN
www.firelite.com

September 9 - 10
Fire-Lite Systems
Spokane, WA

www.firelite.com

September 11

Fire-Lite Software Applications
Spokane, WA
www.firelite.com

September 23 -24
Fire-Lite Systems
Burbank, CA
www.firelite.com

September 25

Fire-Lite Software Applications
Burbank, CA

www.firelite.com

October 7 -8
Fire-Lite Systems
San Jose, CA
www.firelite.com

October 9

Fire-Lite Software Applications
San Jose, CA
www.firelite.com

October 28 - 29
Fire-Lite Systems
Portland, OR
www.firelite.com

October 30

Fire-Lite Software Applications
Portland, OR
www.firelite.com

November 4 - 5
Fire-Lite Systems
Dallas, TX
www.firelite.com

November 6

Fire-Lite Software Applications
Dallas, TX

www.firelite.com

December 2 - 3
Fire-Lite Systems
Las Vegas, NV
www.firelite.com
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MEMBER SPOTLIGHT: Grant Jordan

‘ CALIFORNIA ALARM ASSOCIATION.

We recently interview Grant Jordan, from Advanced Security Engineering.

How long have you been at your current company?

7 years — Played helper roll throughout high school.

What was your first job in the industry and with what com-
pany?

Technician in college, summer job. Started to learn the trade.
Graduated college and started working full time as tech and then
migrated into sales 2-3 years later.

When were you first aware of CAA or other trade associations
and what were the circumstances? Which association?

When I got exposed more to the association at the winter conven-
tion in 2009. First exposure was when [ went into sales. I was able
to see the benefits and meet many people in the industry. Have been
to all winter conventions and try to attend most regional meetings as
well.

What association programs or events did you participate in?

Winter convention every year, spring convention, AIREF golf
tournament and East Bay Alarm Association.

What specific and tangible benefit did you expect from the as-
sociation?

Didn’t know what to expect as a young buck, but what I’ve gotten
out of it was the education about the industry and what is going on.
Networking has been the biggest component and we can compare
notes on what is or is not working. Being able to have a network of
peers to tackle this together.

What benefit do you receive from associations that you DID
NOT expect?

Going in I had the mentality that other companies in this space
are competition, and then realizing that we can help each other
and learn from each other to both succeed. A lot of the politics and
licensing and the behind the scenes stuff that the CAA does with the
PAC, is something that I would never have known about but it is
very vital to our industry.

Tell us about one specific benefit you received from your in-
volvement?

As a younger member of the CAA, I was able to be a part of the
Young Security Professionals which helped me get more involved
and relate to some peers around me within the industry.

Grant with his father Gene Jordan.

What leadership positions have you held in the associations?

I haven’t been involved with any positions yet; however, as I get
more involved with the association, I am able to be more involved
with the regional level and seeing what else I can do to help.

What do you think is the most important part of an associa-
tion?

Having a unified front as a smaller company is really beneficial
and important. We’re able to fight things together like the PAC and
SIAC. If we all had to do this on our own it would be very difficult
and now we’re able to take things on as a stronger team. It gives us a
global perspective on what is happening within the industry.

The CAA and affiliated associations offer programs and activi-
ties in the following areas. Please comment on relevance to
your membership and your company:

* Training and Education

-Great training classes and educational opportunities at conven-
tion and regional meetings

* Regional Meetings and Networking

-Being able to know people within the industry from other dealer
companies as well as creating relationships with many of the vendors
throughout the industry.

* Public Safety Liaison and Ordinance Management

-Great that someone is standing up for us. Very supportive of
what is being done for us.

* Licensing and Regulation Overview

-BSIS attends and it is good to see the playing field being leveled
and everyone doing business the right way.

PERSONAL BIO:

Grant graduated from Cal Poly San Luis Obispo with a degree
in Industrial Technology. He is currently single with no kids. On his
free time, he likes to root for the San Francisco 49ers and New York
Giants. He’s also an avid golfer and plays soccer when he can.

Grant Jordan (second from
left) at the CAA Palm Springs
Convention Golf Tournament.

Grant added his voice to the ESA Young Security

Professionals entry into the CAA Palm Springs

Convention karaoke event.
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NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

ESA

New Mexico Electronic
Security Association

NMESA OFFICERS

PRESIDENT:

Rich Rosley

A-Tech Security
rrosley@atechsecurity.com
505-821-5777

VICE PRESIDENT:

Joseph Salazar

ATTI Security

BOARD OF DIRECTORS:

Paul Glenn

Alarm Research
alarmresearch@msn.com
505-291-9358

Chris Ipiotis

Security & Access Systems
cipiotis@securityandaccess.com

PO Box 35286
Albuquerque, NM 87176
505.350.4370

WWW.Nmesa.org joseph@atisecurity.net 505-823-1561
Gary Schefler 305-473-0508 Steve Berniklau
Executive Director SECRETARY/TREASURER: Home Security Systems/ICSS

email to: ExecDirNMESA@gmail. Andrew Lehrer

com SGI
alehrer@securitygeneral.com
505-923-9914

steveb@icssnm.com
505-888-2954

PARAGON

MONITORING CENTER

Our business is monitoring your business.
EST. 1984

JEFF MARTIN 866.936.6648
FAX 877.849.9068

A Videofied™ Central Station since 2007
jeff@wemonitor.org  www.wemonitor.org LISTED

Step Up To Sales Success

A New Book by Harvey J. Eisenstadt

The Thinking Salesperson’s Guide to Successtul Sales Relationships, Eftective
Presentations, and Winning Closing Techniques

[] Please send me

This book 1s a useful tool for any sales person or management team that wants to propel
their business and sales experience forward. Contains over 50 years of selling experience.

BULK ORDERS
Discounts are offered for orders of 20 or more books including shipping.
Contact Syncomm Management Group at 800-490-9680 for more information.

FAX COMPLETED FORM TO 800-490-9682 OR MAIL TO:
SYNCOMM MANAGEMENT GROUP
333 Washington Blvd., #433, Marina del Rey, CA 90292
CALL 800-490-9680 TO ORDER BY PHONE EMAIL TO: info@snnonline.com

copies at $20 each. TOTAL DUE: § L Please charge our VISA/MC/AMEX:

CREDIT CARD # EXP DATE
NAME ON CARD BILLING ZIP SEC CODE
SHIP TO: NAME EMAIL
ADDRESS
CITY ST zZIp
TEL COMPANY
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Year End Considerations — Reasonable Compensation

By Mitch Reitman, S.1.C. Consulting

Most companies in our industry are S Corporations for Federal
Tax Purposes. This is a good decision on the part of the sharehold-
ers as it typically minimizes tax consequences, especially if the
company sells assets.

While an S Corporation generally pays no tax on its net income,
its shareholder employees are usually taxed on the net income of the
corporation. Shareholder employees should be aware of the Internal
Revenue Service’s position on reasonable compensation. The IRS
Code (Sections 3111 and 3301) states that employers must pay em-
ployment taxes on wages paid to their employees. The IRS further
define officers of a corporation “who perform more than minor
services for a corporation”, as employees.

Many shareholders of S Corporations are unaware of this rule
and chose to simply pay taxes on the net income of the corporation.
In doing so, a shareholder may be avoiding the proper withholding
and payment of payroll taxes. This is a hot topic with the IRS. This
is especially true for closely held S Corporations, especially those
with one or two stockholders.

The IRS has audited several S Corporations in the past few
years and assessed taxes and penalties against stock holders of these
entities. It is important to note that the IRS has taken the position
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that the stockholders must take reasonable compensation from the
Corporation. If you are an owner/employee of an S Corporation,
you should discuss your compensation (or lack of it) for 2013 with
your tax practitioner to determine that it is reasonable.

Some owners of closely held S Corporations try to “disguise”
distributions as loan repayments. You should note that the taxpayers
have the burden of proving that these were in fact loans. The Tax
Court has found that four major factors are necessary to support the
taxpayer’s position that these were in fact loans. 1. There must be
a written agreement to support the loan. 2. The shareholder should
charge interest (and report the interest as income). 3. The Company
should provide collateral for the loan. 4. There should be a fixed
repayment schedule.

As I mentioned above, this is a hot topic for the IRS. Many
taxpayers are unaware of the reasonable compensation require-
ments and may find out about this topic the hard way. Talk to your
tax practitioner before year end so that you can make the proper
corrections and pay the resulting payroll taxes now. Waiting until
after year end, or worse, after an audit, may cause you to incur huge
penalties and interest.

Mitch Reitman is a Principal with S.1.C. Consulting, which provides tax
preparation and consulting services to the security, fire, and systems inte-
gration exclusively. He can be reached at 817-698-9999.
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ARIZONA ALARM ASSOCIATION

BIAA

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

ARIZONA ALARM ASSOCIATION

BOARD OF DIRECTORS

Maria Malice, President

COPS Monitoring
602-267-9669 or
800-367-2677 x1109
mmalice@copsmonitoring.com

Ben Wilson, Vice-President

Safeguard Security & Communications
480-609-6249

blwilson@safeguard.us

Julia Bogen, Secretary
Cox Communications
julia.bogen@cox.com

Tom Eggebrecht, PhD, Treasurer
Bonds Alarm Co., Inc.
602-955-3990
teggebrecht@bondsalarm.com

Steve Compton, Past President
Safeguard Security & Communications
480-609-6249
sdcompton@safeguard.us

Paul Brooke, Director
Titan Alarm, 602-680-4567
pbrooke@titan-alarm.com

Kevin Campbell, Director
Future Design Communications
(FDC)

520-440-7790
kevin@fdcsecurity.com

Candi Hurtt, Director
Interlogix
candace.hurtt@interlogix.com

Charlie Lester, Director
ADI, 623-581-2559
charlie_lester@adi-dist.com

Kent Rini, Director
Crimebusters, 602-753-1512
kent@crimebustersaz.com

Kelly Beutel, Public Safety Director
Mesa Police Department

Public Safety Communications
Alarm Enforcement Unit
480-644-2699
kelly.beutel@mesaaz.gov

Susan Brenton, Executive Director
susan(@azalarms.org

ARIZONA LICENSING

The State Board of Technical Registration have issued certifi-
cates (licenses) to alarm businesses and agents who satisfactorily
pass a criminal background check. As of October 1, 2013, a
person shall not operate an alarm business unless they receive a
certificate from the Board. Cities will no longer be able to require
city licensure of companies and agents. For a copy of the bill, go
to azleg.gov under “Bills” go to “Bill Info” then the bill number.
AzAA will be sending out more information on this bill soon.

ARIZONA MEETINGS

For information on meetings, please contact the Arizona Alarm
Association at 480-831-1318 or suebrenton@aol.com.
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ESA OF WASHINGTON
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i of Washington

The Evolution of WBFAA

\\/ ELECTRONIC
SECURITY

ASSOCIATION™

23607 Highway 99, Suite 2C
Edmonds, WA 98026

phone 425-788-6162

fax 425-771-9588

WWW.Waesa.org

info@waesa.org

Reta Waldrop, Executive Director
Jillanne Arthur, Chapter Administrator

OFFICERS

PRESIDENT

Margaret Spitznas,

Washington Alarm Inc.
206-328-3288
mspitznas@washingtonalarm.com
VicE CHAIRMAN

Shannon Woodman,

Washington Alarm Inc.
206-328-3288
swoodman@washingtonalarm.com
SECRETARY

Phill Moran, ITDES
253-569-9855
Phil.moran@ITDES.com
TREASURER

Jamie Vos, Security Solutions NW
360-647-9540
Jamie@securitysolutionsnw.com
PAST PRESIDENT

Michael Miller,

Moon Security Services
509-545-1881
consult@moonsecurity.com

By Margaret Spitznas, President

BoarD MEMBERS

Leonard Hanna, March Networks
Ihanna@marchnetworks.com

Bob Hanley,

Certified Security & Sound
509-922-9111
bob@certifiedsecurity.com

David Ewton, Bosch

206-375-0363
David.ewton@us.bosch.com
Marjory Earle, Froula Alarm Systems
206-575-1962
Marjory.earle@mindspring.com
ALARM RESPONSE MANAGER
Ron Haner, Alarm Center, Inc.
360-456-1441
ron@alarmcenterinc.com
APPRENTICESHIP PROGRAM
Executive Director Stella Mcdonald
stella@waesa.org

Please visit www.waesa.org for a calendar of events.

Please visit the WAESA website: www.waesa.org. If you are
a member and would like to link your website, please contact Reta

Waldrop at retawaldrop@waesa.org.

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability
or otherwise specified by law. We encourage the application of fe-
male and minority apprentices. For more information contact Stella
McDonald, Training Director at stella@waesa.org

THE MIRROR/WESTERN STATES

TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

P.O. Box 59982 Dallas
TX 75229-1982
TEL 877-908-2322

385-229-2120
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NSA NEVADA SECURITY ASSOCIATION
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NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org

NSA BOARD MEMBERS

PRESIDENT TREASURER

Larry Folsom John Perdichizzi

American Video & Security ASAP Security

702.896.4643 702.870.8880

Ifolsom@avsdigital.com Johnp@asapnv.com

VICE PRESIDENT SERGEANT AT ARMS & PAST PRESIDENT
Greg Simmons Howard Wulforst

Eagle Sentry Stanley Security Solutions

702.736.8880 702.252.4200

gsimmons@eaglesentry.com Howard. Wulforst@sbdinc.com

VICE PRESIDENT ASSOCIATE DIRECTOR

Scott Wulforst John Rodda

Stanley Security Solutions Alarmax, (702) 940-5000

775.359.7901 JRodda@Alarmax.com
scott.wulforst@sbdinc.com EXECUTIVE DIRECTOR

SECRETARY Jeanne Palmer

Jon Perry Nevada Security Association, 702-551-4672
Sting Alarm 205 N. Stephanie Street, Suite D #170
702.737.8464 Henderson, NV 89074
jperry(@stingsystems.com Jeanne.Palmer@nevadasecurityassociation.org

Focus was the key at the NSA Poker Tournament.

By Larry Folsom, President

The Nevada Security Association has had a busy fall schedule. In No-
vember, we held our Annual Poker Tournament to benefit our 2014 Youth
Scholarship. This year we held it at the beautiful Anthem Country Club
in Henderson, NV. We thank our sponsors for their tremendous support of
this event: ADI, Alarmax, Tri-Ed Distribution, CNB Technology, E-Line
Technology, Optex, I-View Now, Napco, Interlogix and Volutone.

In December we will hold a board meeting and some of our members
will be attending the California Alarm Association Winter Convention in
San Francisco. Look for us there! Also, on January 8, 2014 we will kick
off 2014 with our first regular member meeting of the year! Please join us
in 2014 as we work toward bringing you guest speakers and events that
enhance your business and help our community.

Member meetings take place at: Marilyn’s Café at the Tuscany, 255 E.
Flamingo Rd, Las Vegas, NV 89169. Look for our 2014 meeting and events
schedule on our website: www.nevadasecurityassociation.org

2013 NSA MEETING DATES

December 10 NSA Board Meeting Las Vegas, NV

The NSA urges anyone wanting to perform life safety or security sales,
installation, repair or monitoring in Nevada to check out the Business Info
link in the side bar of the NSA website: www.nevadasecurityassociation.
org. This link provides information on getting properly licensed in Nevada.
We post a comprehensive list of required licenses with links. Our Licensing
Committee and all of our board members are happy to assist you in getting
through the licensing process. The NSA is actively working with local
AHJ’s to streamline their licensing processes.

Website: www.nevadasecurityassociation.org

Contact NSA: admin@nevadasecurityassociation.org or call 702-551-
4672

Howard Wulforst of Stanley Security with hird bl .
THE MIRROR at the 2013 NSA Poker Third place winner Scoit Jones

Tournament Fundraiser with Lida Jones.

NSA Vice President Greg Simmons (center) presented

of Volutone and his wife Lida.

winner’s checks to first place winner Ray Ladesic of THE MIRROR was on hand at the ADI Expo in Las Vegas when ADI made a

Eagle Sentry and runner-up Bob Gasner of Sting Alarm.
THE MIRROR/WESTERN STATES

donation to support the programs of the industry.
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OREGON BURGLAR & FIRE ALARM

ASSOCIATION

BOARD OF DIRECTORS
PRESIDENT

AJ GoMEZ

VICE PRESIDENT

JEsse FoGLio

SECRETARY-TREASURER
Roberta Phillips

COMMUNICATIONS
OBFAA Offices DiviTrI BEGEOR
800/692-3798 REGULAR MEMBER

Fax: 503/684-6481

Please check our website at
www.obfaa.com

LinkedIn www.linkedin.com/ Jim Essam
groups?gid=4782456 PAsT PRESIDENT
Facebook www.facebook.com/  JEFF MARTIN
OBFAA AT LARGE MEMBER

BiLL GLASBRENNER

EARL RICKARDS
ASSOCIATE MEMBER

By Dimitri Begeor

OBFAA MEETINGS

Meetings are Noon - 1:30 p.m. at the Fairfield Inn 6100 SW
Meadows Rd, Lake Oswego, OR 97035. Sandwiches can be ordered
for $10 each. Please contact the OBFAA for more information.

OBFAA LOGOS

Decals showing the OBFAA logo are great for your company
vehicle and they will be distributed as members who pay their dues.
There are extra’s if requested.

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following
agencies:

Multnomah County Sheriff’s Office

*  Oregon City Police

*  Portland Police Alarms Administration

»  Tigard Police Dept. Alarm Unit

*  Washington County Sheriff’s Office

OBFAA Membership

If you are not a member of your state’s alarm association, join
now. We can only make a greater impact, with greater numbers, and
your involvement is vital to the growth of your local association and

the industry as a whole.
Dimitri Begeor
503-630-8961
800-722-0364 ext. 8961

THE MIRROR/WESTERN STATES

Oregon State Fire Marshal
Advisory

As communication changes from analog to digital
telephone technologies, Oregon State Fire Marshal Mark
Wallace issued an advisory to consumers to be sure these new
technologies are compatible with their fire and sprinkler alarm
systems. With new digital communication technology such
as digital subscriber lines (DSL), voice over internet protocol
(VoIP), and wireless, the signals may or may not be received
correctly by an alarm monitoring station.

Any alarm signals that are missed or reproduced
inaccurately may result in the alarm not being received or
handled properly by the alarm monitoring system. “If your
business or organization has already switched phone systems
or is thinking about switching, I encourage you to contact
your alarm company and confirm that the communication
technology you want to switch to is compatible with your
alarm system,” says State Fire Marshal Mark Wallace.

For more information, contact your alarm monitoring
company. You can also visit the websites for the OBFAA
www.obfaa.com/blog or WAESA at www.waesa.org.

OBFAA Issues Communications Guide

The OBFAA has issued an overview on alarm
communications and the pros and cons of different channels.
The document can be viewed at www.obfaa.com.
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COLORADO BURGLAR &

FIRE ALARM ASSOCIATION, INC.

Susan Brenton, Executive Director
Colorado Burglar & Fire Alarm Association
PO Box 24604

Denver, CO 80224-0604

303-805-0885

susan@coloradoalarms.org
www.coloradoalarms.org

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

BOARD OF DIRECTORS

PRESIDENT Larry Halpern
Andrea Van Dyke Safe Systems, Inc.
Safenet, Inc. 303-444-1191

303-985-9186 larry@safe-systems.com
andrea.safenetalarms@gmail.com Jennifer Porter
safenet@comcast.net Advanced Alarm Co.
VICE PRESIDENT 719-599-5051

Jordan Jackson jenn@advancedalarm.com

Security Central Co. Bill Roberts

303-721-0111 ADI
Jordan@securitycentral-inc.com 303-777-1660
SECRETARY/TREASURER william.roberts@adiglobal.com

Frank Lawrence

Integrated Systems ,Inc. DIRECTOR OF GOVERNMENT

303- 698-2698 RELATIONS
Flawrence@RMSSIL.com E'Ot';’ Pence

BoARD MEMBERS AT LARGE obpence@eazy.net
Sofia Aguilar EXECUTIVE DIRECTOR

Susan Brenton
303-805-0885
susan(@coloradoalarms.org

A-1 Security Systems
303-587-7344
saguilar@a-1security.com
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UTAH ALARM ASSOCIATION

NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

NASP

Nevada Association of
Security Professionals

ABOUT NASP
Nevada Association of
Security Professionals

P.O. Box 50911
Sparks, NV 89435-0911

NASP BOARD OF
DIRECTORS

PRESIDENT
Todd F. Harrington
RFI Communications & Security

VICE PRESIDENT
Larry Tracy
Aleph America Corporation

TREASURER
Michaun Burgarello
High Standard Alarm

SECRETARY
Scott Wulforst
Stanley Security Solutions

SERGEANT AT ARMS
Jackie Vye
ADI - Reno

Any inquires regarding the Nevada Association of Security
Professionals can be directed to Scott Wulforst from Stanley
Convergent Security Solutions 775-287-8110.

Please contact me if you have any questions.

Todd Harrington
775-852-3555
tharrington@rfi.com

CALIFORNIA AUTOMATIC

FIRE ALARM ASSOCIATION

358 South 700 East B#602

Salt Lake City, UT 84102
801/280-8005 FAX 801/282-9507
www.utahalarm.org

TEL 888/607-5959
www.CAFAA.com

P.O. BOX 1459
FREMONT, CA 94538-0013

info@CAFAA.com

EXECUTIVE BOARD

PRESIDENT

Nathan B. Wilcox

General Counsel

Vivint, 800-216-5232 Toll Free
nwilcox@vivint.com

VICE PRESIDENT

Jacob Menke

President

Zions Security, 801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

TREASURER

Richard Kramer

Commercial Sales Manager
ADT

rkramer@adt.com

BoARD MEMBER AT LARGE
Ed Bruerton

President

Anchor Alarm

801-943-8001

BoARD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com
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CAFAA OFFICERS AND BOARD

PRESIDENT
Kevin Green
Pyro-Comm Systems

VICE PRESIDENT NORTH
Tony Locatelli
Cupertino Electric

ViCE PRESIDENT SOUTH
Jay Levy

Hochiki America Corporation
SECRETARY

Skip Vandeventer

Simplex

TREASURER

Jim Edon

ADI

DIRECTORS
Bill Hopple, Hopple & Co.
Darcelle Curtis, Notifier

Michael Reeser,

Santa Rosa Fire Equipment Service Co.
John Sullivan,

The Engineered Monitoring Systems
John “CC” Biggs,

Intrepid Electronics

Patrick Ward,

Aon Fire Protection Engineering

Joel Reitz, Siemens

John Strohecker,
Cosco Fire Protection
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD

OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems
DIRECTOR

John Hopper, Sentry Alarm

DIRECTOR

Doug Shackley, Pacific Auxiliary Fire Alarm
DIRECTOR

Kevin Green, Pyro-Comm

DIRECTOR

Nan Snow, Apprenticeship Development Group
DIRECTOR

Mathew Westphal, Bay Alarm Company

DIRECTOR
Beverly Cramer, VFS Fire & Security Services

SPONSOR OF THE
FIRE/LIFE SAFETY
CERTIFICATION PROGRAM
UNILATERAL
APPRENTICESHIP AND
TRAINING COMMITTEE
(UATC)

Tae WBFAA
APPRENTICESHIP PROGRAM

www.WBFAA .net

WBFAA UATC Apprentice Class Set for January

The WBFAA UATC first semester apprentice course will begin
January 22, 2014. Visit www. WBFAA .net for information or call
the WBFAA UATC at 800-809-0280. Class is open to employees of
member companies who are have an apprentice registered with the
State of California.

CERTIFICATION - FIRE/LIFE SAFETY TECH-

NICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-
809-0280 or email info@wbfaa.net.

WBFAA UATC Offers Online Continuing Education
The WBFAA UATC is offering an online continuing education

program for electronic security systems technicians with nearly

100 hours of course offerings. Registered technicians with member

companies will have access to 18 hours of online courses annually at

no fee. In addition, registered technicians will have access to courses

offered in physical classrooms and can submit third-party training

for certification for renewal of the state Fire/Life Safety Certification

card. For more information, visit www.wbfaa.net or www.wbfaatrain-

ing.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm technicians
in the program and pay a monthly fee of $25 per technician. The
apprentice program and course, prep material for certification and
continuing education courses are provided at no additional fee. In
addition, member companies who contribute to public works training
trust funds to the WBFAA receive a $.15 per hour credit
for registered technicians. For complete information, visit

www.wbfaa.net or call the WBFAA UATC at 800-809-
0280.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) es-
tablished a zero-tolerance enforcement policy and now
issues legal action against any C-10 Electrical contrac-
tor who willfully employs an uncertified electrician to
perform work as an electrician. CSLB is legally required
to open an investigation and initiate disciplinary action
against the contractor (which may include license suspen-
sion or revocation) within 60 days of receipt of a referral
or complaint from the Department of Industrial Relations’
Division of Apprenticeship Standards (DAS). Labor Code
Section 3099.2 stipulates that anyone who performs work
as an electrician for C-10 Electrical contractors shall hold
an electrical certification card issued by DAS; DAS is re-
quired by Labor Code Section 3099.2 to report violations
to CSLB. Learn more about electrician certification by
visiting the Division of Apprenticeship Standards website.
www.dir.ca.gov/DAS/Electrical Trade
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ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE
COMMITTEE

ESA PRESIDENT

John Knox

Knox Integrated Systems
865-966-9687
jknox@alarmcontractor.com
TREASURER

David Koenig

Capital Fire & Security
608-442-8777
dmkoenig@execpc.com
SECRETARY

JON SARGENT
Integrated Security
510-780-7807
jonsargent@tyco.com
VICE PRESIDENT

Bob Michel

Valley Alarm
818-285-1500
rmichel@valleyalarm.com
VICE PRESIDENT

Roy Pollack

Devcon Security Services, Inc.

954-926-5200
rpollack@devconsecurity.com
VICE PRESIDENT

Marshall Marinace

Marshall Alarm Systems Inc
914-962-4699
marshall@marshallalarm.com

V=2

P \\I ELECTRONIC
- SECURITY
/ ASSOCIATION®
//
I

6333 North State Highway 161, Suite 350

Irving, TX 75038

Phone: (972) 807-6800

Toll free: (888) 447-1689

Fax: (214) 260-5979
www.alarm.org

National Training School (NTS)
866/636-1687

VICE PRESIDENT

Ralph Sevinor

Wayne Alarm Systems Inc
781-595-0000
rsevinor@waynealarm.com
IMMEDIATE PAST PRESIDENT
Charles (Dom) D’Ascoli

Smoky Mountain Systems Inc.
828-369-6067

dom@smnet.net

LecAL CounseL (ExOFFICIO)
Bryan Lawrence

Buchanan Ingersoll & Rooney PC
412-562-8830
bryan.lawrence@bipc.com

ESA EXEcUTIVE DIRECTOR
Merlin Guilbeau

ESA

972-807-6810
Merlin.Guilbeau@ES Aweb.org

THE MIRROR

Electronic Security Association SECURE+ Initiative

The Electronic Security Association www.esaweb.org (ESA) web
presence helps consumers find the most qualified and trustworthy
professionals for their home safety and automation needs. The web-
site, www.SecurePlusweb.org showcases ESA member companies
who have joined the SECURE+ Initiative. These companies install
security systems, along with lifestyle-enhancing features, such as
remote control of lighting, air conditioning and heating, making their
customers’ lives not only safer, but simpler, more energy-efficient and
more convenient. For more information about the SECURE+ Initia-
tive, go to ESAweb.org or contact the ESA Member Service Center at
972-807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and
your company significant amounts of time and money, now offers
collective buying power through our Buying Group Alliance, made
up of more than 250,000 businesses. ESA members are seeing im-
mediate value and reporting an average of 20% savings. “We are
thrilled to deliver another valuable member benefit to ESA mem-
ber companies and their employees. Members taking advantage of
this program may be able to pay for their ESA membership many
times over by saving significant money on products and services they
already buy,” said Knox. Electronic Security Association members
can register for the ESA Member Savings Program by going to www.
esaweb.org.
Security America Risk Retention Group

Security America Risk Retention Group (SARRG) is an insur-
ance company developed by the ESA and administered through
Marsh Insurance. Security America RRG was formed in 2003 to
provide affordable and stable insurance coverage exclusively to ESA
member companies. Security America RRG offers general liability
including errors & omissions insurance specifically tailored to meet
the needs of electronic life safety, security, and systems profession-
als throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business manage-
ment courses. For information, visit www.esaweb.org.

@ ALARM.COM®

Glen Guldbeck

Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2013 - 2014

Send your events to CAA Mirror: info@ caaonline.org

DECEMBER SEPTEMBER
CAA Winter Convention ............c.oeceeeerncns San Francisco EBAA General Meeting ..........c.coocvevernevnnecs Richmond
GLASAA Holiday Party/Elections................ Los Angeles SDSA General Meeting...........cccvcverervrnerenecs San Diego
....NSA Board Meeting .Las Vegas OCAA General Meeting..... ....0range
SDSA Holiday Bash.........ccccovververrrinrinnen. San Diego IEAA General Meeting Riverside
SAAA Holiday Party/Elections..................... 0ld Town Sacramento OCTOBER

ESA Leadership Summit .........coccoovevvevevrennn. Orlando, FL GLASAA Golf Tournament .......................... Los Angeles

GVAA General Meeting ............cvcreeeneeerenee Stockton

SVAA General Meeting ....Santa Clara, CA
RAA General Meeting..........c.oeeeverereneeerenes Windsor
SAAAFire FOrum ......c.oocovvvvscenernncneiees Sacramento

2014

JANUARY
....GVAA General Meeting......

..Stockton

.... SAAA Admin/Tech Fprum . . Sgcramento NOVEMBER
EBAA General Meeting ..........c.coccevveecenncns Richmond MCAA General Meeting Fresno
OCAA General MeeFlng ................................ Orange EBAA General Meeting .... Richmond
... SVAA General Meeting.. -Santa Clara, CA OCAA General Meeting.... ..Orange
RAA General Meeting..........ooevvveverrverennnnes Windsor Riverside

FEBRUARY
GLASAA General Meeting............cocovvereeenee Los Angeles
MCAA General Meeting ..........ccoeeeveerevererenee Fresno

.... SDSA General Meeting...

CAA WINTER CONVENTION San Francisco
GLASAA Holiday Party ....Los Angeles
....San Diego

IEAA General Meeting.... Riverside SAAA Holiday Party Sacramento
SAAA Police Forum........coocveeeniiernerncnennne Sacramento CAA CONVENTIONS
EBAA General Meeti'ng """""""""""""""""" Richmond 2013 ... December 4-7 oo San Francisco
OCAA General Meeting...........o.oeeevveererernnee Orange 2014 .. May 7-10.......... Palm Springs Hilton
_ 2014........... December 3-6... San Francisco
AIREF GOIf ClassiC....coooooecoivvvvrrrerrissccsnne Las Vegas, NV 2015 May 13-16 oo Palm Springs Hilton
ISCWEST ..o Las Vegas, NV 2015........... December 2-5 ......coveeevireireininns San Francisco
GVAA General Meeting ..........ocveverveereeinnee Stockton
GLASAA General Meeting........ccccooun........ Los Angeles Industry Events 2014
IEAA General Meetlpg .................................. Riverside ESA Leadership Summit ESA Professional Groups
SVAA General Meeting..........c.cceeveeveeeenennn. Santa Clara, CA January 19-23, 2014, Orlando, FL Kickoff Reception
AIREF Golf Classic June 23, 2014, ESX, Nashville, TN
SAAA CCTV Fortum......cccoevvenrvinriiinninns Sacramento Aprll 1, 2014 , Las Vegas, NV ESA Summer Conference
CAA SUMMER CONVENTION ................. Pz'ilm Springs ISC West June 23-27, 2014, Nashville, TN
EBAA General Meet.mg .............................. RlChInF)Ild Aprll 2- 4, 2014, Las Vegas, NV Electronic Security Expo
- SDSA General Meeting... : YSP West June 24-26, 2014, Nashville, TN
OCAA General Meeting..........ccccceevveeervennn. Orange April 2,2014 , Las Vegas, NV ESA Board of Directors
MCAA General Meeting ..........ccveeeveereverernnee Fresno Meeting
RAA General Meeting..........ooevvevenreerernienns Windsor June 27. 2014. Nashville. TN
GLASAA General Meeting............cocoevereennee Los Angeles
SAAA River Boat Cruise .........c.cccccvevuernennee Sacramento BSIS Address and Tel?phone_' Numbers
ESX NASHVILLE ... Nashville, TN Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
EBAA General Meeting ..o Richmond The followin‘g are a list of important Bureau numbers to update
....GVAA General Meeting .. .Stockton youlr\/lrefsoi\clis. b 916/322-4000
SVAAG | Meeting... Santa Clara, CA ain Number: ........c..cccocceeennne -
cner eeng A Toll Free Number: ................. 800/952-5210
. Licensing Fax Number:............... 916/575-7290
MCAA General Meeting ... Fresno Enforcement Fax Number:.........916/575-7289
GLASAA General Meeting..........c.ocoeverennnee Los Angeles Email: beis@dca.ca.gov
. SAAALife Style vs, Life Safety Sacramento Do R .ca.go
Web Homepage:.............. www.dca.ca.gov/bsis
SDSA Day at the Races..........ccccovvererrrnrenen. Del Mar
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina de_l Rey, CA 90292 )
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
' " I Jerry Lenander, Executive Director director@caaonline.org
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