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CAENDAN oo 46 It is the time of year that we focus our attention on the CAA Winter

Convention in San Francisco. This year’s event promises to be the biggest
and best one yet.
Registration and sponsorships are at record levels, and our programs and

H_M Page 38

e R A RSSOCTION presentations are incredible.
The keynote address will be by Dodger legend, TOMMY LASORDA. ]
SoLonAD0 Our executive symposium will feature Jeremy Hoachim of Bosch, Scott Robert Michel
L Page 37 Harkins of Honeywell and Mike Hackett of Qolsys. Our workshops and
FIRE ALARM seminars will deliver valuable business content. I really believe our Events

Committee and our Executive Director have put together the most exciting program ever.
We are continuing to offer FREE REGISTRATION to all dealer companies, and each local association is
Page 37 encouraged to bring at least one dealer who has never attended previously. We already have a record number
of dealers registered, but our goal is to far exceed the previous number — and we know that once a dealer sees
the program they will never miss another one.
Thank you to everyone who is working hard to make this event a great success. And thanks to all our
Page 36 board members and committees who continue to do brilliant work on behalf of the association and the

members. ,
Sincerely, ?
WE@@ Pege 34 Bob Michel
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Soar with the eagles...
2013 CAA Winter Convention and Tribute Dinner
San Francisco December 4-7, 2013
Sponsor ships still available.
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Tommy Lasordain Lineup at
e 2013 CAA Winter Convention

Dodger great Tommy Lasorda will deliver the keynote address to the CAA
Winter Convention December 4-7, 2013 in San Francisco. FREE registration is
Page 42 being offered to two people from any alarm company and includes all meals and
program.

WBFAA UATC
Apprentice Training Program

The Wyndham Parc 55 on Union Squareis offering rate of $159.

B For information visit www.caaonline.org
- ESA:ET,. Pt or call 800-437-7658 Ext 3to register by phone.
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The most revolufionary solution in

MOBILE MONITORING

MPERS emergency
response anywhere in
the counfry - from.any
MPERS device

We locate any cell
phone - no app
required

Viehicle tracking with complete Protecting children
geo-fencing and crash detection anywhere they go

* From one user-friendly portal, track virtually any GPS device

= UL, monitoring center with over 35 years of experience

* National PSAP integration for emergency dispatch anywhere in the couniry
* The myTotalTrack.com portal can be placed on your company§ website

* Connect your own products or choose from our list of furnkey solutions

= Every customers existing cellphone becomes a pofential source of RMR

Mobile Monitoring - the next huge RMR opportunity!

cet on track now ot MY TOtAlTrack.com

myTotalTrack.com "'ff//A’]"w
(888) 664.4697 powsted by /4 est. 1977
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PUBLIC SAFETY
It’s All About the Power

By Ron Walters

I first became aware of
power related issues about
nine months after Hurricane
Andrew. I owned a contract
central station in South
Florida and most of our ac-

counts were in the Miami Security Industry Alarm Coalition

area. If you aren’t familiar with South Florida,
we have a rainy season that starts in June and
ends in October. We are also the lightning capital
of the world, primarily during this rainy period.
It was simply a part of doing business in that
market so during this time of year we almost
doubled our staff in the central station to deal
with all of the false alarms.

Nine months after Andrew, we began our
staffing increase but the alarms didn’t come, at
least not in the numbers we were accustomed
to. It took me an entire day to figure it out and,
pardon the pun, it hit me like a bolt of lightning.
While Andrew was a compact storm and almost
all of the damage was in the southern half of the
county, the power was out for days even in the
areas where there was no damage. So what we
had was an entire accountbase that, ata minimum,
had anew battery in their system. That was when
I realized that many bad weather alarms weren’t
due to warped doors or windows, they were due
to outdated batteries.

In today’s world our systems are power
hungry. Almost all of the protection is powered,
as are the keypads, smoke detectors and panel.
When a batteries life is over and the power flick-
ers, like during a lightning storm, the alarm will
trip. Sounds simple but it’s true. In fact a decade
after Andrew the industry was formulating the
CP-01 Control panel standard and they included
a requirement that if the power dropped below
12 volts the powered devices would be removed
from the protective loop until power was restored
back to a full 12 volts. There is no doubt that
over the last few years CP-01 has had an impact
and this has removed much of the threat of these
power related alarm activations. However, even
with CP-01 the fact that there may be outdated
and potentially ineffective batteries still exists.

Over adecade ago when I first addressed this
issue I spoke to several battery manufacturers.
I explained what I was investigating and asked
if their battery sales would support 10 million
batteries a year for service replacement only.
Their replies were universal; they laughed. Why
10 million batteries? Because at the time the
industry was reporting we had over 30 million
legacy systems and the average recommended
life of batteries at that time was three years.

So how do we address this? Every company
should have an aggressive battery replacement
program. Every service technician should have a
battery load testing device so that there is a test
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done on every battery every time a system
is serviced. Even batteries new off the shelf
should be tested prior to being installed. In
fact I am confident that a good battery re-
placement program would pay foritselfwhile
providing a higher level of
service for customers.

If all of this weren’t
enough, there have been
articles in our trade pub-
lications that some of the
batteries being sold today
are so inferior that their productive life might
be measured in months, not years. [f nothing
else, if you aren’t aggressively replacing
batteries you should be installing the best
products that you can find.

While we’re at it, how about proper bat-
tery sizing? As arule many alarm ordinances
and industry accepted standards tell us that
the backup battery should be able to carry
the system for a minimum of four hours.
If you’re installing required fire systems
you must include a battery load calculation
in your acceptance inspection. It probably
wouldn’t hurt the industry to carry this over
to the security side of our industry.

As afootnote the Phoenix Arizona alarm
unit has actual police detectives assigned.
They have very high knowledge levels about
our industry and the power to require alarm
companies meetthematatroubled alarmssite.
Recently they were experiencing a problem
with an alarm system that was purchased by
a company that didn’t install the system.
While doing a site inspection the servicing
company explained that they had checked
every component in the system and replaced
the system batteries. It turns out that there
was a remotely located auxiliary power sup-
ply and battery that the service technicians
hadn’tidentified. There weren’t any notes in
the panel that identified there was a remote
power supply. Inthis case the battery was past
its useful life and once replaced it brought
the alarm system back on line.

Here’s a challenge for you to try a test
program. Identify your oldest customers and
schedule a service call. Take a battery tester
along and see how many of these systems
have effective battery power to operate
properly and share your results with us. We
at SIAC hope that this information is help-
ful to you and causes you to take action.
However, as long as issues such as this exist
we cannot say that we are doing everything
possible to fix our problems.

About the Author

Ron Walters is a 40 year veteran of law en-

forcement and the industry. He is a frequent

speaker, trainer and author on industry topics
and is currently a Director for the Security
Industry Alarm Coalition.

www.siacinc.org
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ASSOCIATES CORNER

How often have you heard a salesperson
pick up the phone, call a prospect and open
with “I’m just following up” or “I’m just
touching base” or “I’m just checking in” or
a likeness of one of these comments? Better
yet, how often have you called a prospect
and opened with a line that resembles one
By Harvey Eisenstadt of these? Yes, this happens all too often and

if you are lucky enough to get the prospect
on the phone their response will usually be an abrupt “thank you but
I am really too busy to talk to you.” Of course, if you get voice mail
and leave a message such as this you can be guaranteed the prospect
will delete this message and a return call will never happen. In fact,
depending on how you leave a message such as this, your call could
be perceived as annoying and bothersome. Clearly, this does not set
the stage for a successful relationship with the prospect.

However, since getting an appointment on the first try or closing
a sale on the first call has become more difficult, in today’s chaotic

Permanant; Temporary & Emergency

Security Services
Anywhere in 4 houwrs or less Guaranteed!
® Alarm Response ® lnvestigative Services
® Fire Watch Officers ® Patrol Services
® Security Officers ® Off Duty Law Enforcement Officers
(Armed & Unarmed) |Active & Ratired]
DOur Licensed and Insured Veteran industry Security Prowders dre Avaitable 24/7, 385
Call Today Toll Fres: B66-980-6565

PRIVATE SECURITY

E-Mail: Dispatchdprvatesecurityusa.com
PPO 12810

% BOLIDE

TECHNOLOGY GROUP
an 150 9001:2000 certified conporation

| Full Line of CCTV / Alarm Cable up to CMP Rated
RIGES, RGS, 1872, 2202, 2214, 2218
Available in (001 m.uw-?_dmmum

EPm—— g ——

G

Full Line
IP Camera

Website: http:/iwww.bolideco.com

A Bt S Deeros Ave , S Doy CA R 773 et (5000 3000603 | P 1O, 05500
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Follow Up With Words That Resonate Positively!

economic, societal and business world, successfully making con-

tact with the prospect is critical. So, the question that needs to be
answered, if “following up,” “touching base,” “checking in” and the
likes are not the right opening comments, then how do you get the
prospect to respond positively to your call? The answer is simple.
The prospect must immediately recognize a benefit or value to them
in the words that you are saying or in the message you have left for
them. So, before you make that call, rethink what it is about your
product or service that will immediately resonate as a benefit or value
with that prospect.

Let’s take a look at two real life scenarios in the world of sales.
The first is to get the appointment. Remember, without the appoint-
ment there is no opportunity for a sale. The second is to follow up
a presentation where you still have not received the purchase order.
Here you must remember that there are still some unanswered con-
cerns holding back the prospect from saying “yes” and you should
know what they are.

Taking a closer look at the first scenario, getting the appointment,
you must understand that most prospects are inundated with sales
calls in a normal business day. Hence, you may get a response that
sounds like “I’m too busy,” “not interested,” or no response at all.
What will generate a response or positive reaction from the prospect,
and open the opportunity for an appointment, is when what you say
resonates with them as a benefit or value to their business or lifestyle,
depending on what market you are selling to.

You can follow up as often as necessary as long as you are polite,
recognizing the prospect’s concerns (time is valuable, their avail-
ability, etc.) and provide them with a reason (benefits, value) to want
to meet with you. You accomplish this approach by creating a bullet
list of all the benefits and value, to the prospect, of your product or
service. Keep this list by your side. Each time you call, after politely

9
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Matt Standiford Robert Putica
Dealer Development Manager Dealer Development Manager
Southern California LA Basin
800.641.4282 x570 800-641.4282 x573
cell 417.827.2664 Cell 417.425.4293
mstandiford@dmp.com rputica@dmp.com

- Ask us about our Cellular and Network Solutions -

2500 N. Partnership Blvd., Springfield, Missouri 65803
Phone 800-641-4282 < Fax 800-743-5724
www.dmp.com info@dmp.com
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recognizing some of their daily concerns (time, availability, etc.),
offer one or two of those benefits or value from your list and move
right into the importance of setting up a meeting to discuss this in
more detail with you. Delivered correctly, this will get you the ap-
pointment more often than not.

When following up a presentation and trying to close a sale with
your call, you should know why the prospect did not yet sign. Rec-
ognize, and in some cases even agree with the prospect’s concern.
Follow that recognition immediately with a benefit or value, from
your list, that relates directly to that prospect’s concern. Don’t wait
for the prospect to tell you again why they did not sign. Be proac-
tive by exhibiting to the prospect that you recognize their concern,
before they bring it up, and give them the reasons (benefits and value

Go with the Best Since 1949

All of our custom manufactured products
are quality engineered For long term
Outdoor Durability.

e Very competative pricing.

e Knowledgeable, helpful and courteous
customer service staff.

e Dependable delivery.

CUSTOM SECURITY
DECALS AND SIGNS

specific to their concern) they should sign.

Prospects resonate positively with benefits and value. Opening
with “just following up,” “touching base,” or “checking in” does not
deliver that message.

Quality Beyond Compare

Yard Signs and Stakes

Harvey Eisenstadt is a Sales Consultant, Trainer, Speaker, Mentor and Cpr
Author. Harvey possesses over 45 years of successful sales and sales man- . Services smmﬁ?bﬁvmc

agement experience and is a nationally recognized authority on relationship
building. Harvey can be reached at 818-701-7799 or harvey@hjesales.com

1-877-SMART-11

Advertisein THE MIRROR.
Reach a qualfiied, interested audience.
Call the CAA office for rates and details.

800-437-7658

530 East Jamie Avenue, La Habra, CA 90631
Call (800) 903-3385 or FAX (800) 556-5576

www.jcgury.com

www.CAAonline.org

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1984

! GRAND

CENTRAL STATION

EST. 1984

IGRAND 2

BTG iy 5

We invite you to discover the difference personalized service makes here at GCS.

e : Denis Cooke, President
(800)230-1654 - www.gcsmonitoring.com
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www. N MCeentral.com

877-353-3031

We’re Invested in Securing Your Investment.

Some may be content to just keep up with technology, but at NMC, we're not satisfied
unless we're the pioneers, For more than three decades our team of dedicated, knowled

erts have helped us become the nation's premier 3rd ty monitoring company by
ilm'i'u]l:lt‘i.r'lrﬁ; the mosr hisricared tools and practices in the im‘]l]:-.Tl'_'l,'. In our -I1‘.It']lI!ﬂr'_'|.-'

technology moves fast — we know, because we're leading the way.,

You've invested ye of work and resou n your company and we understand your need
to protect those assets. Our newest innovations provide advanced access and instunt updates

to your customers accounts — virtually anytime and anywhere.

Our job is to concentrate on the security of your business and investment, so you can

concentrate on your job: growing your business.




Examples of NMC'’s Innovative Technologies and Practices:

= 2 I‘u]]y'n:dundnm central monitoring stations to provide » AlarmAccount.com enables end-users to view and/or
uninterrupted service throughout the United States, maintain their account information securcly

including Hawaii
8 » MASwebh — 24-hour aceess to dealer accounts through

= LIL2050 listing provides our dealers with opportunities the web including wircless access

in the high security market : r =
B Y s Remote Video Monitoring utihizing MASvideo and

» Monthly Executive Summary Report — a valuable tool to SureView
help alarm company executives better manage business,
mcluding account growth, traffic and other relevant
business matters

» Dedicated Data Conversions team for incredibly easy
new dealer transition

» MASmobile — a smartphone application allowing dealers

; ; Call us today to find out how vou can have the nicest, most
to view system status summaries, events and much more

professional team in the busingss representing you with
VOUT customers,

Lic# CAACOS633 TXB13486 @) <tw> UL2050



LEGISLATIVE

*PAC ALERT* CAA PAC FUND
$30,000 GOAL FOR 2013 CONTRIBUTIONS

. . . The California Alarm Association has a very strong
By Don Gilbert, Mike Robson, and Trent Smith government relations program that works on the local,

The Political Action Committee (PAC) is an important part of the CAA state and national level. In addition to the hundreds
governmental relations program. In past years, CAA has raised over $30,000 of hours of volunteer service from our members, we
in its PAC to contribute to business-minded legislators. We want to establish have a CAA PAC Fund which supports our interests in
this funding level as a goal for 2013 and encourage CAA members to contribute Sacramento.
what they can to reach this goal. Payable to: CAA PAC

As a reminder, PACs allow citizens with a common interest to join together Mail to:  CAA PAC, c/o Richard Eichman, CPA
to participate in the political process. Members of an industry association 1127 11th Street, #300, , Sacramento, CA 95814

Funds can be corporate or personal, although they are not tax
deductible. IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/IMASTERCARD: To make donation with your
VISA/MasterCard call the CAA office at 800/437-7658.

or employees of a company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in which their business can
succeed. By donating to the company or association’s PAC fund, employees or
members help ensure that legislators will be elected who are interested in and
responsive to the concerns of the company or industry.

FREE REGISTRATION

WWW.ISCEAST.COM/TEAM INDUSTRY NEWS

Monitronics Emergency Dispatch Operator Iliana Ibanez Rodri-
guez answered the call and took what she could hear on the other end as
the warning needed to contact emergency personnel on behalf of Mrs.
Lines who was choking on a piece of food. Had it not been for the fam-
ily’s advanced 2GIG two-way voice keypad, Iliana may not have been
able to clearly hear Mrs. Lines’ need for help. “I could hear the dispatcher
asking if I needed help but I could not speak,” Mrs. Lines said. “When
the paramedics showed up, I knew the quick response by Monitronics and
Ms. Rodriguez saved my life. I can’t thank them enough for being there
when I needed them most.” For her immediate response, Iliana received
Monitronics’ inaugural “Hero Award” recognizing operators and deal-
ers whose actions directly lead to a customer’s life being saved. As a
CSAA-certified operator, Rodriguez has completed more than 96 hours of
classroom training and eight weeks of hands-on mentoring that prepared
NOVEMBER : A 1T S her for these types of emergencies. Vice President of Monitoring Opera-

o| CENTER tions Darin Anderson said, “World-class monitoring and swift response
2 0 ¥ 2 1 N NEW YORK times are hallmarks of the Alarm Response Center,” “Iliana proudly dem-
onstrated Monitronics’ mission to protect our customers every hour, every
VISIT ISCEAST. CG_ day. We congratulate her on this award and use it as a shining example for
= our entire team of trained operators.” Alliance Security also received an
SIA EDUCATION @ 15C honorary Hero Award plaque at their corporate office in Warwick, R.1.
NOVEMBER 20-21, 2013

Alarm installers are you moving your g
customers from 800 Dial-Up to IP? Glm
[nlrnduﬁng the only secure IP address forwarding service made just for the alarm industry. Get
oll the features you enjoyed with 800 Dial-up such os number ownership and on demand
forwarding. Let Keep Your IP give you the peace of mind of knowing that as your business
grows ond merges into the new Internet IP based world, you will be able to direct that growth os

you desire. a
WWW.KEEPYOURIP.com REEPYOUR
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pid Response gets you
information, support and

'~ solutions immediately!
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RapidWeb3k™, our online service.
provides access to your account
database via any Internet-capable
device for essential connectivity in the
office or in the field,

RapidLink3k™ an SQL database residing
on your computer and linked to our
Monitoring Center, delivers instant access,
up-to-date activity information,
full-featured account management

and reparfing.

Auto-Notification, Answering and
Tech Center Services fransmit detailed
activity reports by SMS, email and fax,
connect you and your subscribers, and
expedite ansite testing.

VPN Connectivity provides real-time
account access allowing you to view

activity as the operator processes
incidents.

It’s here today!

? 800. 558.7767
WWW.Irms.com
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ASSOCIATES NEWS

COPS MONITORING expanded support of their newest 8,000
square foot UL listed central station in Lewisville, TX by adding
account executives Julie Jordan and T.J.
Cornwall. Jordan joins COPS Monitoring
with an education in Business Communica-
ol tions and fifteen years in sales, with the last
= J seven years working at local Dallas area
y — alarm companies. Cornwall moved to Aus-
‘ tralia to work as a Key Accounts Manager
. under the tutelage of
Justin Viles co-founder
of Google Australia.
“Opening our central
station near Dallas last
year and integrating it into our network of
load sharing central stations was just the first
step to our commitment to support this large
region,” says Jim McMullen, President and
COO of COPS Monitoring. “We are already
members of the Texas and North Texas Alarm
Associations. We plan to become very active participants both in
the associations and with our own initiatives as we host and conduct
training classes and seminars for alarm dealers at our Texas central
station.” For more information, visit www.copsmonitoring.com.
TRI-ED continues its comprehensive Technology Roadshow
training program throughout 2013. The Tri-Ed Roadshow is coming
to Anaheim on Wednesday, November 13. This free event will be
held at the DoubleTree by Hilton Anaheim. The Roadshow begins at
8 a.m. with registration and breakfast, followed by a variety of train-
ing classes and a tabletop Expo. The Expo Hall will be open from 11
a.m. to 5 p.m. The schedule permits participants to attend training or

PIFISIL

CERTIFIED PUBLIC ACCOUNTANTS

T.J. Cornwall

Julie Jordan

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com

Custom Insurance
for the Alarm and

“IP/VOIP alarm

Communication Industy ~ NEtWoOrk INSURANCE”
| A
MICHAEL J. KELLY FRUrdnce Agency

Owner, Agent & Broker
Custom Progiam - FOUNder oo B o 0o 1t

T

Web: hiip://www.alarmchannel.com/
emall: Toac@alarmchannel.com

B00-329-5355
Fax B05-569-8864
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networking with manufacturers. Lunch will be served from noon to 1
p-m. “These one day events are instrumental in educating our dealers
on the rapidly changing technologies taking place in our industry,
particularly within the IP video arena,” says Pat Comunale, Tri-Ed
President and CEO. For more information, visit www.tri-ed.com.

RSI VIDEO TECHNOLOGIES (VIDEOFIED) is announced
the addition of Cindy Smith, industry veteran, to the central station
liaison team. Smith will be working with Deanna Blair to insure our
monitoring centers have all the training and sup-
port they need to be successful providing video
verification services using the Videofied product.
Smith worked at Westec Security Group for more
than 19 years in several capacities including
central station and management, starting with
single central station and rising to the corporate
level, managing all the central stations within the
organization. Before leaving, she set up Westec’s
interactive video monitoring center. Most recently
she was the Sr. Director of Professional Services Cindy Smith
at Checkpoint Security. Her responsibilities included the manage-
ment of the state of the art retail monitoring center where Videofied
was widely used to provide video verification nationwide. For more
information, contact Deanna Blair at 714-388-2740.

HOCHIKI AMERICA announced the availability of FireNET
Xtinguish, an exciting new fire suppression product which utilizes
an aerosol-forming solid compound to extinguish fires by inhibiting
the chemical

chain reactions

within the fire  §==l 5
itself. The com- ! o
pound is safe '

for humans, is
ozone-friendly
and EPA Snap List approved as a Halon alternative. FireNET
Xtinguish is UL Listed for Class A, B and C fires, and canisters

are available in numerous sizes which allow the system to meet
even the most difficult applications. The system can be used in data
centers, computer rooms, mechanical and electrical control rooms,
warehouses, engine rooms and hangar bays for vehicle storage and
any installation where a fire suppression system is needed to protect
the contents of a space. FireNET Xtinguish requires no piping or
pressurized bottles and, as a result, frees up valuable storage and
floor space as well as reducing engineering, installation and main-
tenance costs. Post-fire cleanup is minimal and the system can be

ks
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ASSOCIATES NEWS

brought back online quickly with no containers or cylinders to refill.
The FireNET Xtinguish is compatible with the HCVR-3 Fire Alarm
Control Panel as well as the complete line of Hochiki smoke detec-
tors and other peripheral devices. More information is available from
Hochiki America and can be found online at www.Hochiki.com or
by contacting Rick Boisclair at 714-878-8571.

BOSCH SECURITY SYSTEMS released two new communi-
cation modules for its intrusion and fire control panels. The B441
Conettix Plug-in Cellular Communicator for the B Series Control
Panels enables secure two-way I[P communication over the Verizon
CDMA cellular network. This capability provides superior cover-
age and reliability for alarm reporting, remote programming, SMS
notifications, and more. The Conettix B450 Plug-in Communicator
Interface enables the use of plug-in cellular communicators for the
B Series, G Series and FPD-7024 Control Panels. The new module
is a reliable way to add cellular network communications to exist-
ing or new commercial security installations. It also allows the B441
and other cellular modules from Bosch to be mounted remotely from
the panels to improve the signal. For more information, visit www.
boschsecurity.us.

BOSCH SECURITY SYSTEMS announced the Remote Security
Control app for B Series and GV4 Control Panels now supports
Android Devices, in addition to the iPhone, iPad and iPod touch.
Delivering flexibility and convenience for customers, Remote Se-
curity Control allows arming and disarming of one or more systems
or areas, as well as controlling any connected outputs—including
lights, garage doors, and more. Users can also check system status
and lock, unlock, cycle or secure doors within GV4 systems that
include access control. The Remote Security Control app allows the
user to connect to a system without a third-party server. This unique
configuration reduces monthly cost for the dealer and also allows the
app to be used with a local Wi-Fi network when other Internet or cel-
lular connections are not available. For more information, visit www.
boschsecurity.us/rscontrol.

FIRE-LITE ALARMS announced version 2 of the Fire-Watch
411UDAC Fire Alarm Communicator. The 411UDAC Rev 2 is a
cost-effective solution for applications that require an existing, or
new, Fire Alarm Control or Security Panel to transmit system status
to an off-site monitoring facility for Central or Remote Station com-
pliance. Due to its flexible programming options, the 411UDAC is
also ideal for use as a stand-alone unit to monitor: sprinkler systems
for waterflow and supervisory conditions; processes and normally-
open contact devices. Fire-Watch 411UDAC Rev 2 Benefits; larger
cabinet with increase knockouts and space to house a larger battery,
two new onboard relays are now included on the main circuit board
and flexible and configurable to meet your communication and cen-
tral station requirements. For more information, visit www.firelite.
com/products/411udac.

AES Corporation announced the promotion of Thomas Kenty
to Vice President & General Manager of The Americas region. He
will assume responsibility for leading the US and Canada, Central
America, and South America sales team. Kenty will oversee all fac-
ets of sales activities including promotions and programs, corporate
marketing, management of revenue and operating expenses in order
to achieve budgeted goals and objectives. “Tom brings a unique set
of skills and industry experience to this expanded role. His ability to
understand the dynamics of our industry combined with our cus-
tomer’s needs positions him to define and execute our go-to-market
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strategies focused on customer acquisition, customer satisfaction,
and accelerated growth.” said Gary Shottes, company President. For
more information, visit www.aes-intellinet.com.

AES CORPORATION announced the promotion of John Mil-
liron to Vice President of Sales for the North America region. John
will be responsible for directing the expansion of existing accounts
and new business opportunities in the US and Canada security
market. “I have had the pleasure of working directly with John for
well over 10 years. During these years at AES Corporation, John has
consistently demonstrated his professionalism through the unique
lens of our customers as well as that of our company at all times.

It is through this lens that John has contributed tremendously in
establishing AES-IntelliNet as a premier critical data communica-
tions technology throughout the United States and Canada,” said
Tom Kenty, Vice President & General Manager of The Americas. For
more information, visit at www.aes-intellinet.com.

HONEYWELL POWER announced its IPGSM-4G fire alarm
communicator has received approval from the City of New York Fire
Department for use in commercial facilities throughout the city. The
IPGSM-4G can report fire alarm signals to a central station over IP
or GSM. The IPGSM-4G is compatible with virtually any brand of
fire alarm control panel. The IPGSM-4G also reports over 2G, 3G
or 4G networks, automatically choosing the best available cellular
signal in the area. “New York City’s Fire Department is pretty strict
when it comes to the technology they allow for life safety systems
in the city,” says David Pakech, Vice President of Sales, Honeywell
Power. “Given the city’s immense population and number of com-
mercial facilities, they have to be strict. Earning their approval is a
huge testament to this product’s reliability.” For more information,
visit www.honeywellpower.com.

ALARM LOCK’s Trilogy® Access Locks are ideal in case of
emergencies, as these advanced wireless locks, can provide schools,
hospitals, and business campuses immediate lockdown by pressing
a button on a pocket-sized remote keyfob. Alarm Lock’s DL3200
standalone Trilogy Lock provides keyfob-activated classroom lock-
down, from safely inside the classroom, with a typical range of up
to 100°. Up to 50 tiny keyfobs are used with the Trilogy Remote
Release Kit, replacing any standard lockset, or they can be easily
field-retrofit to existing Trilogy PIN and/or Prox ID Locks, to add
this lockdown campus security feature (Trilogy 3000 Series and
higher). For a global lockdown solution that also eliminates door-
to-door operations, Trilogy Networx™ are the wireless networked

Associates News, continued on page 12

We have the capital! m

CapitalSource Security Lending Group

With deep Industry expertise and approximately 5800 milllion In

cammitted financing, our security finandng team understands the
complexities of the security market and provides creative financing
to accelerate growth and/or Facilitate acquisitions. Contact s loday,

E3 CapitalSource

Will Schmidt = 314.259.4206
wichmidt@capitalsource.com
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ASSOCIATES NEWS, continued

version as above, and can be locked down or unlocked campus-wide
in under 10-seconds, from a keyfob, wireless panic button or from
the school server. Trilogy locks are easy to use and add access conve-
nience & quickly retrofit any lockset on virtually any door, inside or
out. For more information, visit www.alarmlock.com.

BOSCH SECURITY SYSTEMS added new features to its B
Series Control Panels. With firmware 2.01, the panels offer im-
proved text and e-mail alerts, expanded language capabilities and
remote firmware updates of peripheral devices. Customers can now

s e T use the B Series Control Panel’s built-in Ethernet connection to

';i‘*"ﬂ“ e P send e-mail or text alerts for system events. The new firmware also
it han bosn ey goal 1o J adds French and Portuguese language capabilities. Customers can
e } y select two languages per system and choose which one to display
m*;::*m - for each keypad or for each user. Text messages and email alerts can
atabilty, londersivip, : also be displayed in the user’s selected language to simplify opera-

ur fan tion. Technicians can now update the firmware in keypads or other

SDI2 devices using the company’s Remote Programming Software
Firmware Update Wizard. The series is ideal for retail stores, banks,
office buildings, government locations, schools, and many other
commercial and residential applications. For more information, visit
www.boschsecurity.us/BSeries.

NAPCO Commercial 24V addressable, conventional and wireless
systems, for fire, burglary or access, now offer speedier setup and
installation with new Quick-Start faster programming and reliable
UL Commercial Grade Wireless Fire & Burglary Devices installed
in a fraction of the time. Win accounts with more cost-competitive/
attractive proposals by saving on labor with Napco’s full line of
dependable UL Commercial-Grade wireless devices. Register today
for a free class in the field or online weekly. Napco’s New Fire
Quick-Start Programming Mode, Streamlined Diagnostics Mode and
Discovery/Auto-Learn of Devices with new Quickloader 6.3 pro-
gramming software, is sure to get installs up/running and producing

even faster. Register for classes, and earn up to 8 CEU’s free-of-
charge, at www.napcosecurity.com/seminars.
YTT TELGUARD g‘ E}ILLLUUTLIACJRN '2 5 #g g . OPTEX, INC. introduced an advgnpgd §ecurity.solution that
. 536/4G6 NETWORKS gives end users unprecedented capabilities in tracking and respond-
ing to intruders through tight integration of OPTEX’s Redscan laser
detector, Milestone XProtect® video management software, and
:‘E "FY Snrl. :-"'" !:A s RedHawk software from The Hawkeye Effect. The REDSCAN
I A T 5 . . .
m::.:?rsra ;ﬁfngc o RLS-3060SH is an 1nn9vat1ve.IP or analog lasgr scan detector that
Cell: B7H 234 281 can detect a moving object’s size, speed, and distance from the
Fax: 678 345 7758 detector and process that information with a unique algorithm. The
Email: hlaik@telularcom . . . .
integrated solution not only allows precise auto PTZ tracking and re-
sponse, but also provides a mapping capability that tracks objects in
MATTHEW BRANDON real time. For more information, visit www.optex-vms.com/Connect.
i:"il‘r:_”gﬂ“‘-‘tfﬂfﬂ*_fw COMCABLES released its new Category 6A cabling product
cific Coast Regron . . . .
Direct: 678 SO0 4608 line including; Bglk Cable, Patch Cables, Keystone Ja.cks, Patch
Fax: 678 945 7758 Panels and a Rapid Punch Tool (RPT™). “We are excited about the
Emalll mbrandon@telularcom release of our new Cat 6A solutions to the market,” said Andy Work,
Vice President and General Manager at comCables, “This solution
is the next step in our product innovation that is designed to meet
TELGUARD HEADQUARTERS 5 ds by offeri h hnologi ith £
2395 Cumberland Bivd SE = Sutte 200 our custgmers needs by offering them new techno ogies wit qster
Atlanta, GA 30339 installations.” The Cat 6A solution extends Cat 6 electrical specifica-
:hﬂﬂﬁ'%g'gg;ﬁ;; 26; Optian 5 tions from 250 MHz to 500 MHz and provides improved insertion
ax: .
o O loss over Cat 6. All of comCables Cat 6A structured cabling products
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ASSOCIATES NEWS, continued

come with a Lifetime Warranty and an available 25-year Application
Assurance Warranty sold through our network of qualified Certified
Installation Partners (CIP™). For more information, visit www.
comcables.com.

SENTRYNET has a special account growth incentive for the
fourth quarter. Dealers who grow their account base by 10 net ac-
counts now through December 31, 2013 will receive a Lands’ End
Marinac Jacket to warm them against the wind and rain of winter.
For more information, visit www.sentrynet.com.

TRI-ED DISTRIBUTION announced the release of its 2013-
2014 IP Product Catalog, available now at all branches throughout
the U.S. and Canada. Dedicated solely to IP Video, the catalog
showcases more than 80 pages of products from 50 of the industry’s
leading IP manufacturers. Tri-Ed seeks out industry-leading products
and solutions and offers a growing list of value added services and
support. For more information, please visit www.tri-ed.com/catalog.

ALARMBILLER is now available through select central station
partners on a free trial basis. Dealers of all sizes have the ability to
streamline invoicing, payment processing, work order management
and create quotes. Designed to help security dealers run and operate
their business the software is 100% web based. All installations and
service calls may be tracked online and are automatically billed upon
ticket completion. Three built in options for invoicing are available,
including email. “Our goal was to create a software that would help
dealers of all sizes better manage their business that would be easy to
use. We encourage dealers to take advantage of our free trial to see
for themselves if we succeeded,” comments Michael Marks, Presi-
dent of AlarmBiller. For more information, visit www.AlarmBiller.
com.

SAFE® SECURITY recently marked its 25th anniversary of its
founding. “T am very pleased that SAFE has reached this milestone,
and proud that it is with a reputation for integrity and stability in the
security industry,” said Paul Sargenti, President and CEO of SAFE
Security. “When SAFE was founded as Security Alarm Financ-
ing Enterprises in 1988, I envisioned success and longevity. That
SAFE is positioned in the market consistently as one of the nation’s
largest security alarm companies is especially gratifying.” SAFE’s
growth has been the result of years of planning strategic acquisitions
and geographic expansion, efficient vertical operations, hard work,
committed partners and the dedication of employees and executive
management team, according to Sargenti. The central station was
rebranded as SAFE Monitoring Technologies (SMT) with all opera-
tions relocated in 2010 to SAFE’s corporate headquarters in San
Ramon, CA.

DIGITAL MONITORING PRODUCTS (DMP) presented
SCIF Constructors and Electronics with a special award recognizing
the installation of their 1,000 Sensitive Compartmented Informa-
tion Facility (SCIF). The alarm system component of all systems
installed since 2002 featured DMP technology, which is widely used
in government, banking, and other installations requiring the highest
security levels. The presentation was made at SCIF Constructors and
Electronics’ offices in Chantilly, VA, at an event that included many
of their customers. For more information, visit www.dmp.com.

MAXXESS SYSTEMS announced another step in the company’s
expansion with the addition of Mike Austin as Regional Sales Man-
ager. Austin will be responsible for Maxxess’ sales in the states of
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Wisconsin, Minnesota, Indiana, Illinois, lowa, Missouri, Ohio, Ken-
tucky, Maryland, Virginia, Delaware and West Virginia. He will also
cover Washington, DC. “Mike will drive revenue growth and support
the rapidly growing demand for our unique physical access control
solutions.” said Nancy Islas, Maxxess President, “his background in
selling state of the art systems is ideal for both our eFusion security
convergence platform and our ambit safety, security and emergency
management products.”

COPS MONITORING and SS&SI DEALER NETWORK have
teamed up to expand alarm dealer benefits. “We can succeed only
when our customers succeed, which is why we continually look for
ways to help our alarm dealers grow and prosper,” says Jim McMul-
len, President and COO of COPS Monitoring. “In addition to our
other advantages, our relationship with the SS&Si dealer network
means that we can further help our dealers increase their competi-
tive edge through professional marketing support and equipment
purchase discounts.” The SS&Si Dealer Network was created to
level the playing field for independent alarm companies and larger,
national competitors. The newly combined network of dealers offers
the substantial purchasing power of thousands of alarm companies
with the marketing experience of industry veterans. The strategic
alliance will ensure that all COPS Monitoring alarm dealers have
access to a wide variety of services such as professional website and
brochure design, expert marketing support, outstanding savings on
alarm and PERS equipment purchases, and even discounts on office
supplies and employment ads. For more information, visit www.
copsmonitoring.com/sssi.

NAPCO

DAVID DIVINE
Regional Sales & Channel Manager
Cell: (637) 553-5067
1-BD0-545:-9330 ext 373 Moice Mall)
ddivine@napcosecurity.com

BILL KENSLER
South West Regional Sales Manager
HI, NV, Sa, CA, AZ, NM
Cell: (631) 786-3882
bkensler@napeosecurity.com

333 Bayview Ave., Amitywlle, MY 11701
1-B00-5645-9445
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Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

THE MIRROR was at the Shakespeare LA with Rita Wilson, Sandy
Gold, Jeff Gold, Sam Greenstone, Tom Hanks, Lessing Gold and Karyn
Greenstone.

CAA President Bob Michel with CAA Legal Counsel Alan Pepper along
with Jason Pepper and Tracey Pepper took THE MIRROR to the Dodgers
playoff game.

’ u A = - a— ra -
THE MIRROR was on hand when Nic’s of Beverly

Hills owner Larry Nicola celebrated Sandy Gold’s

birthday with CAA Executive Director Jerry Lenander : .
and Les Gold. IEAA President Holley Hunt with THE

MIRROR and Dave Ewton in Seattle for the
Bosch truck tour.

Ron and Georgia Lander of Ultra-Safe Security
hoped THE MIRROR would bring the Dodgers
another victory during the NLCS.

Frank Ryan of Bosch shared THE MIRROR and
THE MONITOR with travelers at LaGuardia

GLASAA Past President Roy Silver and Bill Russell CAA George A. Weinstock Award recipient Airport on his return from the CSAA Annual
caught up on the news with THE MIRROR at the Charles Schwager took THE MIRROR for a Meeting in Quebec.
GLASAA Golf Tournament. ride on Bass Lake.
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General Monitoring Services, Inc.

If Your Panel Can Send It.
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UPS Powered Central with Redundant Generators

*Our mission is to provide peace of mind with professionalism and integrity,
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Where in the World Is THE MIRROR?

Are you travelling with THE MIRROR? Paris? London? Chicago?
Take a photo and email it to info@caaonline.org with description and identification.

THE MIRROR was
with professional
race car driver

and video game
entrepreneur Jon
Van Caneghem and
| Debbie Padilla of
TriStar Monitoring.

Ron Davis of Davis Marketing Group with
CAA Past President and THE MIRROR at the
ASIS Annual Meeting in Philadelphia.

Batgirl received THE
MIRROR from Jeanne Michel
of Valley Alarm at the G2E
Show in Las Vegas. Gae

Roy Pollock of Comcast/Xfinity Home brought good
luck and THE MIRROR to the Cherokee Casino in
North Carolina.

Dealers enjoying the day
at the SDSA Day at the
Races at Del Mar.

Jennifer Bruce caught up with John Hopper
and THE MIRROR at the ASIS conference.
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Napco StarLink3 Radio:

Future-Proof all your accounts with the
only future-proof, universal radios.

GLASAA President David Michel, CAA Executive Director Jerry
Lenander and David Morgan of Security Dealer Marketing with
THE MIRROR at the GLASAA Golf Tournament.

Napco StarLink™ Universal Radios are field-upgradable
to protect your accounts into the future, from 5G, 6G,
106, & from bygone telco lines. Froven reliable, and for
use on any brand alanm system, too Try it=you'll lilee it!
We're so sure, we're offering 3-months service FREE!

* Full event reparting from any panel’, virtually

anywhere in US
Debbie Padilla
and Dale Clement # Lltra affordable primary or backup repaoring for
“Betting on TH e b
MIRROR” at the » Repaorts to any Central. NO radio activation fee.
- ;g’feAs Day at the « Full High-Speed Napco Paniel upidownloading™

» Smart Phone App for Remote Arm/Disamm any panel
brand ™ [option)

» Optional Email/Text/SMS messages alens

* Future-Froof Plug:In, Upgradable Communicators
SLe Radios will conform lo progressions in canler
networks for the long run

* Takeover Feature - Allows you 1o reroute to anather
central station without going to the panel

See Napeo at ISC East NYC Booth 1203

= Smypoim any mew g Dommct Door 27 = Depwsgac ng MNecursy mge-aoned Sl ™ Reci e
& bmywilsh inowl, Tlaelih s 2 aoeiiert of Nspos St iption ol waded * 5 Mohis Uleil-e
Fanecy Fros = Tredhs™ Pripoistet o Spco oo port sy olas ool M ooy iiiebon oF a Rl

|
SDSA President with The Mulligan Man, Jeff Hoblick of CMS, = i e i i g <y e e e g
GLASAA President David Michel, and Bert Ross and Tony Wilson of
CMS at the GLASAA Golf Tournament with THE MIRROR.
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InLanD EMPIRE

ALarm AssociaTioN

By Holley Hunt, President

Our next meeting will be in Riverside in support of the Riverside
Police Department’s program “Tree of Life” on November 14. Tree
of Life is an amazing program developed from the grass roots of
their department’s effort to support at risk Teens in making the right
choices when it comes to getting in a car, whether it be drunk driving,
distracted driving, etc. The department tirelessly works to help these
teens to not only make the right decisions but to also mentor peers
and kids younger than them to not take a chance with their life or that
of someone else. Last year, we raised more than $900 in various gift
cards. The gift cards are used to reward and incentivize the teens to
make safe choices.

Join us at the next IEAA meeting and bring a gift to support this
amazing program for the Riverside Police department! Please contact
Sylvia Jimenez for more information at 951-264-5664.

Please let me know if there is anything that | can do to help you
in your success.

IEAAis a professional association of alarm companies and leading
industry specialists, focusing on bringing together the best resources
possible for the mutual benefit of all members and associates. Itis our

Simi Valley Van Nuys Cerritos
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CAA LOCAL ASSOCIATIONS

goal to bring knowledgeable people together as a resource to better
protect your business and your customers’ safety. Please make time
to come out and be a part of what | believe is the future of the alarm
industry in California. Professional, Beneficial, Informational.
IEAA Meetings
0 November 141EAA Meeting “Tree of Life” .Riverside

If you would like to attend a meeting or if you have a desire to get
involved, then please join us or call 800-559-9060.
IEAA Membership

If you would like to become a member, or have any suggestions on
ways to increase our membership, please us a call at 800-559-9060.

Do

East Bay
ALarm AssociATION

EAST BAY ALARM ASSOCIATION

EBAA MEETINGS
0 November 12Holiday Party/Election.......... Richmond, CA

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Mike Salk 510-652-2477. RSVP to 800-437-
7658, Ext. 3 or info@caaonline.org.

Mike Salk
EBAA President

Irvine
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SILICON VALLEY ALARM ASSOCIATION s ALarm AssociaTioN

All meetings are held at Fiorillo’s Restaurant — Santa Clara, 638 EI By Gary Lowndes, President
Camino Real, Santa Clara, CA95050. Please RSVP toinfo@caaonline.
org or call the CAA office at 800-437-7658, Ext. 3.

SVAA Information

If you are not on our e-mail list please contact Mark Simpson at
408-882-4260 or msimpson@rfi.com. Itis soimportant to getinvolved
with your local associations more than ever and to keep up to date
on all the new information

GGAA Meetings
0 Nov. 7........... General Meeting ......... South San Francisco

For further information, contact Gary Lowndes at 650-574-1077 or
g.lowndes@hueandcry.com.

Think Signs,
Think Maxwell,

Helping secumity professionals bulld their business
since | FTT with personalized service and high
guality products |, all at competive prices,

We lower your cost and
yOU grow your business.

B g
Bunad B
Iliﬂ
P T A R LS
odurileting o better sty
MAXWELL SIGN & DECAL DIVISION

800-472-7336

!anmmd Imml‘;g.;m

HiTower®

Frame Actuator
Controlled Locksel

Vice President, Bales
shano@adcsecurity.com
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Sigifredo Ruiz

Territory Sales Manager

(702) 528-8985 cell
sruiz@dsc.com

John Kaloper
Territory Sales Manager
(949) 870-0480
jkaloper@dsc.com

Cyndie Powers
Territory Sales Manager
(209) 217-4394
cypowers@dsc.com

Bob Verstreater

Technical Sales Trainer
(530) 218-3116
bverstreater@tycoint.inc

Elias Melendrez
Technical Sales Trainer
(951) 237-9112
EMelendrez@tycoint.inc

DSC

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

' ELECTRONIC
SECURITY
ASSOCIATION®

features offered by ESA Members.

Learn more at www.secureplusweb.org

Working with security integration companies, manufacturers and service
proyiders, the Electronic Secunity Association [ESA) established the SECURE+
Initiative as a way of increasing public awareness of the lifestyle-enhancing

SACRAMENTO AREA
ALarm AssoCIATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

By Ben Martinez, President

SAAA 2013 Meeting Schedule
0 Dec.12 ... SAAA Holiday Party/Elections, Old Town Sacramento
SAAA events always offer something to all the attendees, whether
it is something to learn or relationships to make. The SAAA hosts
several great events throughout the year that cannot happen without
your support. We will continue to need your backing for these events
in the coming year, so your endorsement and attendance is hoped for!
“Our mission is to promote growth and professionalism within the
security industry and communicate an awareness of issues that affect
the needs of alarm companies, home and business owners as well
as local authorities within Northern California.”
Benny M. Martinez, SAAA President 2012

0O: 800-230-1654 x 136, C: (510) 750-0252
bmartinez@gcsmonitoring.com

Advertisein THE MIRROR.
Reach a qualfiied, interested audience.
Call the CAA office for rates and details.

800-437-7658

www.CAAonline.org

Get Involved in ESA's
Public Awareness Campaign Today!

THE MIRROR PAGE 20

CAA LOCAL ASSOCIATIONS

NOVEMBER 2013




Satisfy your customers’

Insert Your
Branding Here

View Account Information

Alarm History

Account Testing

Call Central Station

Request Service

Log Off

Ty

W’w

Introducing your company’s smartphone access.

Offer your customers MWouer-"" access with your company brand
and give them the peace of mind that could improve customer satisfaction,
reduce attrition, and increase referral sales.

Read more at copsmonitoring.com/appetite.

Contact Betty Hudson at 800-367-2677 x 1256 to get your own private label computer, tablet,
and smartphone subscriber access. Awvailable only at COPS Monitoring.

Also ask about account transfer incentives, competitive valume pricing, funding programs,
expert marketing support, and equipment purchase discounts.

Providing nationwide wholesale alarm monitoring and dealer services from
New Jersey Florida Arizona Tennessee Texas Maryland

800.367.2677 Fax: 856.629.4043 info@copsmonitoring.com copsmonitoring.com

e B sA, Vous Homelows Contasl $
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Universal Video Monitoring Software
Unlimited Control, One Product, One Solution
The Most Advanced Way to Monitor Video

Video & Alarm Monitoring Centers: Matrix Unlvessal Video n
ne ‘s only video and audio rnr-r‘ll:nrlng pl

1-800-786-3423 | International 989-891-2800
www.dicecorp.com
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San Ditco

SECURITY ASSOQIATION

SECURITY ASSOCIATION

By Sean Hamm, President

Join us on December 12 for fun and festivities at Tom Ham's
Lighthouse. Sponsorship opportunities are available, but limited,
contact Shandon Harbour, SDA Security sharbour@sdasecurity.com
for more information.

SDSA MEETINGS 2013
0 Dec.12......... SDSA Holiday Bash............... San Diego
City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department. The
preferred method is to send your excel customer list electronically by
email to Hilda Gonzalez-Reed at hgonzalezreed@pd.sandiego.gov.
If you have any questions please contact Hilda Gonzalez Reed at
hgonzalezreed@pd.sandiego.gov or 619-531-2247.

Visit our website: www.sandiegosecurityassociation.org

CAA Vice President Cathy Rempel and IEAA President
Holley Hunt got their heads together at the CAA Board of
Directors meeting in Sacramento, CA

M. N ferirR-TECH T _—1__ |

ZTS¥5TENS GROUP Inc.

ADVAMNCED SECURITY « SAFETY TECHNOLOGY

MORE PRODUCTS LINE

ADI SZ1 SES

NOVEMBER 2013



2013 Training and Education Calendar

November 5-6 November 19-20

Fire-Lite Systems Fire-Lite Systems r

Denver, CO San Antonio, TX Yﬂu ve read thE bnuk-“
www.firelite.com www.firelite.com t h £
November 12 November 26-28 «NOW 5€e € MOoVIE:
Fire-Lite Software Basic Fire Alarm

Applications Jump into Fire

Denver, CO Fire Alarm Systems Design

www.firelite.com Hayward

November 12 www.cafaa.com

Fire-Lite Software December 10

Applications Silent Knight Fire Drill

Santa Clara Santa Clara, CA

www.firelite.com www.silentknight.com

November 12 December 10-11

SIA Security Trends in Fire-Lite Systems

Healthcare Dallas, TX

Webinar www.firelite.com

www.securityindustry.org December 11-12

November 12 Silent Knight Tech Ed

Fire-Lite Software Santa Clara, CA

Applications www.silentknight.com

San Antonio, TX

L December 12
www.firelite.com

Fire-Lite Software Applications

November 13 Dallas, TX
Tri-Ed Technology Roadshow www.firelite.com
Anaheim

www.tri-ed.com

November 19-20
Fire-Lite Systems
Santa Clara

www.firelite.com

wwwipoertiicationeng - BAGAITEZNZ
Watch all the videos on wws youtube com/figoertification

tionship.

Redefining Dealer Relationships

d

- N == ==
\‘ “cuh United Central Control

“United in Cusfomer Care”

| consider UCC a choice pariner,
and many of you as friends.” The Nation’s Premier

OMNI Fire & 's::-wn:':;ymm. Wholesale Central Station

® UL is lieensed virtually everywhene in the LS To Learn maore, visit www.teamucc.com B
Tirnan Lorane S80A4F0  Plarida Uorane: SEFROD0IET  Cobdarsiy Licrme SACOR1ST or ca“ sﬂE'TEAM ucc taal-ﬁﬂ,zz] =
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GLASAA

Greater Los Angeles Security Alarm Association

By David Michel, President

GLASAA MEETINGS 2013
0 Dec.10......... GLASAA Holiday Party/Elections, Los Angeles
New members are always welcome at GLASAA. Every company
in our industry should really think about coming to our meetings. We
always have great people and informative topics. This is a fantastic
opportunity to mingle with your peers and industry experts, to discuss
what'’s going on in the business.
GLASAA and its members continue to support the extremely
important work of the CAA and ESA.
GLASAA Meetings and Events
Please visit our website at www.glasaa.org
Contact GLASAA at 888-826-9149 or through the web at www.
glasaa.org if you would like to contribute by serving on a committee. A sold- out GLASAA Golf Tournament concluded with dinner and award
David Michel presentations.
dmichel@valleyalarm.com
GLASAA President

MID-CAL
larm
M
*® Mip CaL Ararm AssociaTion

For more information, contact Mike Matson, Matson Alarm at 559-
438-8000

MID CAL MEETINGS

. . L L Hoping their picture would appear in THE MIRROR were Alan Pepper, Charles
( » B Schwager, Bill Collins, Mark Sepulveda, David Michel, Jeanne Michel and Bob
’ Fs o é Jennison at the GLASAA Golf Tournament.
. *J " ~ & # ‘

PARAGON

MONITORING CENTER

— ——= Ourbusiness is monitoring your business.
EST. 1984

JEFF MARTIN 866.936.6648
FAX 877.849.9068

A Videofied™ Central Station since 2007
jeff@wemonitor.org www.wemonitor.org I-IsTED

The good friends from Galpin Ford took THE MIRROR for
leisurely reading at the GLASAA Golf Tournament.
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Repwoob
ALarm AssociaTioN

LA YA

Rodwood Alarm Association

If you have any questions or want to participate in the Redwood
Alarm Association please contact Chuck at (707)443-6366.
2014 RAA MEETINGS

0 January 22... RAA General Meeting ........... Windsor
0 May 28.......... RAA General Meeting ........... Windsor
0 October 22... RAA General Meeting ........... Windsor

For more information regarding RAA, its membership and par-
ticipation, please visit www.redwoodalarmassociation.org or contact
Chuck Petrusha at chuck@advancedsecurity.us or 707-443-6366.

HIGH SECURITY CONTACTS

brumnadiadly gyvmiatin in 11 coniac shies, High-Security sisicies craabe the whmase
BeECLriy profechon lor Jewely Stores, Dooument Vaulls, Gun Saies and other high value

gty
HIGH SECURITY SWITCH

o CHOPUIRAT IO AND INSTALLATIOS BB THAE TG

i = ¢

g'#‘l‘.ﬂm Dl'thg

_

The High Securty field is omated by bafancing iz exlernal and miemal magnetc fieids.
Apemphig o bring an sxteinal magmet (o detesl B sscuity Failch tnggan the alam
Trame Avasn Prooucrs

E TUPWPII, WY ST PARSE 1 D
T IR ¢ e SRR = P 9125
e A,k

1-800-400-7347

5

Professional Scalable Monitoring Solutions
o EEH{\?H Technology
s, T =

Video Monitoring and Virlual (uaed Towrs

GPS (Location-Based Services) ~

Claris36i)

Environmental Monitoring

Open/Close
Fire and Life Safety Monitoring
Walef Detectinp
flevalor Monitoring

nitoring

P
TR
Eimait
e

FARA ChAs— @
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ALARM

ASSOCIATION

Orance County
ALarm AssociaTiON

FRa
|

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420
www.alarmassociation.org

For more information on Alarm School, please contact:

Irvine Police Department

Cristine Gaiennie, Regulatory Affairs Supervisor

949-724-7066

cgaiennie@cityofirvine.org
OCAA 2013 CALENDAR
O Nov. 13......... General Meeting .......c.coevee. Orange Hill Restaurant
CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit applica-
tion at the Irvine Police department website at www.irvinepd.org. The
City also offers quarterly Alarm Awareness Classes to help defray the
cost of false alarm fines. For more information about the City’s alarm
program you can contact the Alarm Coordinator at 949-724-7066.
Classes are 9 a.m. - 10 a.m. and fee is $15.

For information contact:

Cristine Gaiennie

Regulatory Affairs Supervisor

Irvine Police Department, 949-724-7066

cgaiennie@cityofirvine.org
For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

a 24636 Srighton D

speco technologies e

Wafencia CA 91355

Dave Middleton

Reglonal Sales Manager

Phione: 1-B00-645-5516 ext. 101
Far: G31-297-TE0T = Mokl 667342 7516
dmiddleroni@specotech,com
Wi SpICotech,com

CAA LOCAL ASSOCIATIONS
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Bridge their oﬁéthé-go life and
home for new RMR

Everyone wants to be in control and in two places at once.

Mever home, there's wiork, the kids, the pets, dad's and then some, all pulling in differemnt
directions. That's why there's IBridge. The easy remaote services you provide your eager
accounts, to bridge where they are and where they'd really like to see or be, 24/7, while
praviding real home security & more... video, home automation Efor energy management

It's easier. It's more affordable. It's less equipment.

All it takes is the Free iBridge App used on any smart phone or tablet, and one bus-mount
iBridge Module (it's internet- and z-wave ready), 1t retrofils any Gemini System; and our
award-winning WiFi Touchscreen's purely optional. That makes you more competitive. Choose
any central station, Yyou're in contral. Using standard Z-Wave™ Devices, we typically get twice
the range, so it's more reliable & easier to install. Without rolling a truck, you can service, edit
and coifigure iBridge frorm Your own simart device. Then, all backs up to the Cloud; names,
custom scenes, scheds., triggers, etc

Do any or all iBridge Home Services: Customize your offering.

First, put your name right on it (free). Then, choose: Remnate Security System Control with
triggered notifications: HD Streaming Video (live & stored); Energy Management &for Z-Wave
Automation, i.e, lighting, appliances, thermostats, even locks. These game-changing services
will make your security accounts easier to close, retain and far more lucrative.

iBridge ... Simply more profitable for you.
Let us show you how to get started. Take a free class near you or anline, register at
Www.napcosecuritly.com/seminars. Ask your distributor or Napco sales rep 1-800-6545-9445,

% |Bridge

Interactive Services for the Connected Home
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GREATER VALLEY

Ararm AssociaTion
By Dana Buck, President
GVAA Meetings
MATTHEW HOFFMAN Our meetings are held inside the restaurant at the Clarion Inn
Preuden

mallhdalarmwalis com

and Suites (4219 E. Waterloo Rd, Stockton, CA) @ Highway 99 &
Waterloo Rd (Hwy 88) and they will start at noon. GVAA meetings are
held on the second Thursday of every third month (once a quarter)
at the above location. Please contact Dana Buck at 209-369-7749 or

by email at danab@alamoalarm.com for more information.

Get Electrified

THE MIRROR

With Access Hardware Supply and ASSA ABLOY
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TOTAL MONITORING
SERVICES INC.

Locally owned and operated in
Northern California
UL S-8219-1

TIM M. SPROUL
President / CEO

(916) 480-4800

(888) 610-4377 Toll Free
(888) 610-4399 Fax
tsproul @tmscentral.com
Lic. #ACO 5715

SCOTT JOHNSON

sjohnson@maonitronics.com
B00.450.0333 ext 3297
972.571.6227
www.monitronics.net

/EMonitronics.
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MEMBER SPOTLIGHT: Peter Saar

‘ CALIFORNIA ALARM ASSOCIATION.

We recently interviewed Peter Saar of Safe Side Security. He can be reached at 530-662-1144 or by email at psaar(@safeside.com

What was your first job in the electronic security industry?
What year?

I was hired by Hilliard Communications in 1981 as an installer. I
was brought onto the team to work on local systems.

How did you hear about the CAA and why did you decide to
join the organization?

In 1983 I started my own company, Safe Side Security and earlier
this year in June, we celebrated our 30" anniversary. I started going
to regional association meetings in 1984 and 1985 when my com-
pany was first growing. I ended up joining the local associations as
well as the CAA because of the benefits I was receiving from the
general meetings.

What impact has the CAA and your local regional chapter as-
sociation had on your business?

Through the regional meetings and conventions I have always
been well informed on our industry in regards to the new laws, ordi-
nances, new technologies, services and training.

What benefit do you receive from the associations that you DID
NOT expect?

I knew the CAA represented good benefits for members, but
what I didn’t expect was the support we all received from bigger
companies. For example, having Jon Sargent going to bat for us all
statewide. Alone, how could we have this representation in these
cities? We need bigger companies to be able to have representatives
help us as well.

What would you share with others about why they should join
their local association chapter, the CAA and our national orga-
nization, ESA?

Strength in numbers. Alone you don’t stand a chance in keeping
up with the industry and the ordinances, laws, etc. You can read the
magazines and go to all the meetings scheduled, but there is never
enough time for that. Other alarm companies are going through the
same battles you are. Interactions and learning from each other is
worth more than anything. Keep your friends close and your enemies
closer.

The CAA and affiliated associations offer programs and activi-
ties in the following areas. Please comment on relevance to
your membership and your company:

— Training and Education

All of my technicians are involved in the WBFAA Apprenticeship
program.

— Regional Meetings and Networking

Being informed of local issues and important updates.
— CAA Conventions

I wish I could take everyone from Safe Side to the conventions.
Always very informative. The industry lawyers and accountants who
are there and the time you get is valuable. The “big guys and trend
setters” are there.

— Public Safety Liaison and Ordinance Management

So valuable to all of us, big or small companies. Jon Sargent go-
ing to bat for us.

— Public Policy and Legislative Advocacy

Really critical to support the PAC Fund, so people cannot sneak
things under our noses.

— Licensing and Regulation Overview

Updates are hard to find out on your own unless you want to
spend hours surfing the internet. We can find all this information
through the association!

THE MIRROR
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What has been the biggest change you have seen in the security
industry and what do you think is on the horizon for us?

I believe the biggest change has been the integrations. There are
pros and cons to these changes
such as smart phone interac-
tion, but also the integration of
lifestyles. I don’t think life safety
should be in lifestyles which is
why I want to stay put with the
integration that we’re seeing.
However, as new technology is
presented our older systems are
in new stages and the possibili-
ties are endless. r
What leadership positions
have you held in the asso-
ciations (State, Regional and &
National)?

Vice President of the SAAA and have held many regional meet-
ings as well.

What do you think is the most important part of our associa-
tion?

It all comes down to the Political Action Committee. It is truly
important... critically important to everyone in the industry.

When you are not working what do you enjoy doing?

Traveling! I took a break for 10 years as an early retirement with
traveling to my home, Brazil. I was back and forth every two months
allowing myself to take a break from the everyday schedule in the
company. We had the best four years our company has ever seen and
I was able to enjoy my personal life as well.

Cocktail of choice?
.. Red or White? L ==

My favorite,

a simple but per-
fected Caipirinha,
the national cocktail f g E E ﬁ
of Brazil. It’s hard to ¥ 11 q
find a good one here l'

in the States. I’'m ;
not a wine drinker,
so when [ want to
step away from the
cocktail Il drink a
German beer, mostly
a pilsner.
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Go the Extra Step on Background Checks

Go the extra step on background checks. You
never know who might be trying to slip by you
and slip something from one of your customer’s
homes or businesses. We know because we’ve
been serving in the security industry for many

not good for the company that hires that indi-
vidual or the security industry as a whole.

The customer model in our industry is based
on trust. Customers trust we will do the right
thing — Protect their homes and businesses to the

years. Security Industry Alarm Coalition best of our abilities.

SIAC is a strong supporter of background The quality of the individuals we hire is
checks for individuals working in the electronic security indus- enhanced when states mandate background checks. STAC supports
try. When customers trust us with their homes, possessions and this. At the same time, we also recognize that our industry is not
personal safety, it’s incumbent on us as an industry to ensure our perfect. Problems arise in the hiring process sometimes, even for
employees have a clean background. police departments.

And your company should do more than a “simple” check. A mistake is not an indictment of the company doing the hiring
It should do a “thorough” check. There are cases, certainly rare, or the industry as a whole. Instead, it is a wake-up call to always

where a bad apple has gotten through the screening process. That’s  be vigilant and take extra steps so electronic security companies go
above and beyond the call of duty to give customers the greatest
assurance possible regarding their safety.

Adbvertise in THE MIRROR. Reach a qualfiied, interested audience. Call the CAA office for rates and details.
800-437-7658 www.CAAonline.org

EQUITY+PLUS

EQUI'I'Y+P|.|IS Highlights:

Dealer Is Not Selling His Contracts
* Loan Terms 24 To 48 Months
* Internet-Based Credit Approval
«  Will Fund RMR Up To $99
* Working Capital For Each Contract
e Build Equity With 1st Customer
* Funder Does Billing
* No UCC-1 For Dealer
e Competitive Advance Rates
* Use Your Paperwork

For Complete Details and
Sign Up Information
Contact Tony Smith 626.795.9199
tsmith@securityfinance.com

EQ“I'Y+ PL"S From Security Funding Associates
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ECONTRACT

As the security industry evolves, we're always a step ahead, Our exclusive eContract application
eliminates the common errors that come with hard-copy paperwork. eContract centralizes your funding
‘and gives your t:ustmnera a clean, professional presentation. At Mnniimnics. we give you more.

866.535.8577 | monidealerprogram.com

/SMonitronics.



IP and PoE
over coax

witty eBridgePLLUS. -only from - Alronix

eBridgePLUS - IP/PoE

- High-perf -
saluticn Lo Lransm
. o

™ Altronix”
- Ports provide PoE (IEEE BD2.3af) and/or
PoEs+ (IEEE B2 3al)

- Etharhol connatiivity lacilitates local and
mmole programiming and stalus monilarng
(murt-port versions)

& CE € sloc

Christina Connor of DMP and Margaret Spitznas of Washington Alarm and
President of WAESA give a thumbs up at the WAESA golf tournament help-
ing to raise money for scholarships for children of law enforcement officers
and firefighters.
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ESA OF WASHINGTON

23607 Highway 99, Suite 2C
- \////////_ Edmonds, WA 98026
=\ ELECTRONIC phone 425-788-6162
; igg(L)JgIl;]YION‘M fax 425-771-9588
/ 7/ of Washington WWW.waesa.org

info@waesa.org
Reta Waldrop, Executive Director
Jillanne Arthur, Chapter Administrator

The Evolution of WBFAA|

OFFICERS

Boarp MEMBERS

Leonard Hanna, March Networks
Ihanna@marchnetworks.com
Bob Hanley,

Certified Security & Sound
509-922-9111
bob@certifiedsecurity.com
David Ewton, Bosch
206-375-0363
David.ewton@us.bosch.com

PRESIDENT

Margaret Spitznas,

Washington Alarm Inc.
206-328-3288
mspitznas@washingtonalarm.com
Vice CHAIRMAN

Shannon Woodman,

Washington Alarm Inc.
206-328-3288
swoodman@washingtonalarm.com
SECRETARY

Phill Moran, ITDES
253-569-9855
Phil.moran@ITDES.com
TREASURER

Jamie Vos, Security Solutions NW
360-647-9540
Jamie@securitysolutionsnw.com
PAST PRESIDENT

Michael Miller,

Moon Security Services
509-545-1881
consult@moonsecurity.com

Marjory Earle, Froula Alarm Systems
206-575-1962
Marjory.earle@mindspring.com
ALARM RESPONSE MANAGER
Ron Haner, Alarm Center, Inc.
360-456-1441
ron@alarmcenterinc.com

APPRENTICESHIP PROGRAM
Executive Director Stella Mcdonald
stella@waesa.org

By Margaret Spitznas, President
Please visit www.waesa.org for a calendar of events.

Please visit the WAESA website: www.waesa.org. If you are
a member and would like to link your website, please contact Reta
Waldrop at retawaldrop@waesa.org.

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability
or otherwise specified by law. We encourage the application of fe-
male and minority apprentices. For more information contact Stella
McDonald, Training Director at stella@waesa.org

Frentin C azed Mot
mmmmm rmn-r)jl
vl

Chicago  Washington DUC Detroit Milwaukes Los Angeles

Kevin C. McCarth;f

Baniaiial Sele Manstes - Ext. 603

999 E. Touly dwe. , Suile 500, Des Plaines, L 60018
Local (7711 Fi5-0321 » Hatiorwide 1-300-8I7-3624 = Fi (T73) ZBE-1992
URL: wessssmergenty 2. com » Email: kensngemeigencyld,com
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Direct access to technical reps from 200+ brands
FREE business seminars designed to help you increase revenue and reduce costs
Drinks & networking on the exhibit floor

Local expertise from association leaders in NY, NJ, CT and PA

-2012 ISC East Attendee
REGISTER NOW AT ISCEAST.COM/TEAM

Endorsed by:
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NEW MEXICO

ELECTRONIC SECURITY ASSOCIATION

ESA

New Mexico Electronic
Security Association

+*

NMESA OFFICERS

PRESIDENT:

Rich Rosley

A-Tech Security
rrosley@atechsecurity.com
505-821-5777

VICE PRESIDENT:

Joseph Salazar

ATT Security
joseph@atisecurity.net
505-473-0508
SECRETARY/TREASURER:
Andrew Lehrer

SGI
alehrer@securitygeneral.com
505-923-9914

PO Box 35286
Albuquerque, NM 87176
505-453-4044
www.nmbfaa.com

Tom Lancaster
Executive Director

BoARrD OF DIRECTORS:
Paul Glenn

Alarm Research
alarmresearch@msn.com
505-291-9358

Chris Ipiotis

Security & Access Systems
cipiotis@securityandaccess.com
505-823-1561

Steve Berniklau

Home Security Systems/ICSS

steveb@icssnm.com
505-888-2954

Bob Harris of Attrition Busters provided a comprehensivé work_sﬁop for the
OBFAA class on “Beating the Completion.”

Advertisein THE MIRROR.
Reach a qualfiied, interested audience.
Call the CAA office for rates and details.

800-437-7658 www.CAAonline.org

S(m\t N

[] Please send me

CREDIT CARD #

A New Book by Harvey J. Eisenstadt

The Thinking Salesperson’s Guide to Successtul Sales Relationships, Effective Presentations,

and Winning Closing Techniques

This book is a useful tool for any sales person or management team that wants to propel
their business and sales experience forward. Contains over 50 years of selling experience.

BULK ORDERS
Discounts are oftered for orders of 20 or more books including shipping.
Contact Syncomm Management Group at 800-490-9680 for more information.

FAX COMPLETED FORM TO 800-490-9682 OR MAIL TO:
SYNCOMM MANAGEMENT GROUP
333 Washington Blvd., #433, Marina del Rey, CA 90292
CALL 800-490-9680 TO ORDER BY PHONE EMAIL TO: info@snnonline.com

copies at $20 each. TOTAL DUE: § L1 Please charge our VISA/MC/AMEX:

EXP DATE _

NAME ON CARD

BILLING ZIP SEC CODE

SHIP TO: NAME

EMAIL

ADDRESS

CITY

ST VAl4

TEL

COMPANY

THE MIRROR
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OREGON BURGLAR & FIRE ALARM

WANTED:
BOARD OF DIRECTORS Burglar Fire Alarm Integration
RESIDENT
AJ Goez Busmess & Accounts
VICE PRESIDENT
JEssE FoGLio
B BASURER SELLTO US OR OUR QUALIFIED
SOMMUN];CATIONS BUYERS. WE HAVE THE EXPERIENCE

o0 6 aon” REGULAR Menmer T0 MAKE THE TRANSACTION

Fax: 503/684-6481 EARL RICKARDS 'I]U!I"I{ AND HHJ:ﬂ_E FHEE

Please check our website at ASSOCIATE MEMBER
www.obfaa.com

LinkedIn www.linkedin.com/ Jiv Essam
groups?gid=4782456 PAsT PRESIDENT
Facebook www.facebook.com/  JEFF MARTIN
OBFAA AT LARGE MEMBER

BiLL GLASBRENNER

By Dimitri Begeor

OBFAA MEETINGS

Meetings are Noon - 1:30 p.m. at the Fairfield Inn 6100 SW
Meadows Rd, Lake Oswego, OR 97035. Sandwiches can be ordered
for $10 each. Please contact the OBFAA for more information.

On October 8 and 9 the OBFAA held classes on “Beating the
Competition” by the renowned Bob Harris, President of Attrition
Busters. We had a full capacity crowd on both days that included
a keynote address on “How to beat the Cable Companies.” The
second day was an all-day session on “Beating the Competition” fol-
lowed by “Overcoming Customer Challenges.” This was followed
by a social hour hosted by the OBFAA. Bob Harris has been saving
customers from competitors for more than 25 years. Bob knows how
to make the art of “Added Value” and “Experience based on Percep-
tion” work. It’s not all about the lowest price. Look Bob up on www.
attritionbusters.com for more information. TEXAS BURGLAR &

This was the last event the OBFAA will host for 2013. Please
watch for our 2014 schedule. FIRE ALARM ASSOCIATION
OBFAA LOGOS

Decals showing the OBFAA logo are great for your company
vehicle and they will be distributed as members who pay their dues.
There are extra’s if requested.

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following
agencies:

-Multnomah County Sheriff’s Office

-Oregon City Police

-Portland Police Alarms Administration

-Tigard Police Dept. Alarm Unit

-Washington County Sheriff’s Office
OBFAA Membership
If you are not a member of your state’s alarm association, join now.
We can only make a greater impact, with greater numbers, and your
involvement is vital to the growth of your local association and the

industry as a whole.
Dimitri Begeor
503-630-8961

Call Rory Russell at AFS Now! }

AllLS

ACQLIS] TN B
FUNIING SERVICLE: |

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas

TX 75229-1982
TEL 877-908-2322
ExecutiveDirector@tbfaa.org www.tbfaa.org

Michelle Best, Executive Director
385-229-2120

DIMITRI BEGEOR

Director of
Dealer Development

CENTRAL STATION MONITORING

7290 503,630,68961
800-722-0364 ext. 8361 503.630.8844 Fax www.csmil.com
800.722.0364 ext BSG1 PO Box 1005
begeord@cuaccess net Estacada, OR 97023

24-Haur I_IL Listed UUFX Canfral Station
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Managing your
business just became a

WHOLE LOT
EASIER!

AlarmBiller is the perfect solution for

security dealers to run and operate
their business. Set up is quick and the
simple, intuitive interface makes usage
a breeze. As a 100% web based solution

access can be had from anywhere

— the office, home, or on the road.

AlarmBiller

#1 Management Solution for Security Dealers

Sign Up for Your FREE Trial!
Ew.jfw.AlarmBiller.com

Mailable throwgh
Select Business Partners

NSA NEVADA SECURITY ASSOCIATION

[RIET =N

NEVADA SECURITY ASSOCIATION

Www.nevadasecurityassociation.org

NSA BOARD MEMBERS

PRESIDENT TREASURER

Larry Folsom John Perdichizzi
American Video & Security ASAP Security
702.896.4643 702.870.8880
Ifolsom@avsdigital.com Johnp@asapnv.com

SERGEANT AT ARMS & PAST PRESIDENT
Howard Wulforst

Stanley Security Solutions

702.252.4200

Howard. Wulforst@sbdinc.com

ASSOCIATE DIRECTOR

VICE PRESIDENT

Greg Simmons

Eagle Sentry

702.736.8880
gsimmons@eaglesentry.com

VICE PRESIDENT

Scott Wulforst John Rodda
Stanley Security Solutions Alarmax, (702) 940-5000
775.359.7901 JRodda@Alarmax.com

scott.wulforst@sbdinc.com ExEcuTivE DIRECTOR

SECRETARY Jeanne Palmer

Jon Perry Nevada Security Association, 702-551-4672
Sting Alarm 205 N. Stephanie Street, Suite D #170
702.737.8464 Henderson, NV 89074
jperry(@stingsystems.com Jeanne.Palmer@nevadasecurityassociation.org

By Larry Folsom, President

The Nevada Security Association has had a busy fall schedule.
September saw us hosting guest speaker Las Vegas Metro Police
Sheriff Doug Gillespie.

He was a great speaker and our members were duly impressed by
him and all that Metro does for our community. The Sheriff contin-
ues to be open to the NSA for questions and suggestions on how we
can keep our community safe.

Our October meeting came right on the heels of the September
meeting and our guest speaker was Clark County Fire Department
Senior Deputy Chief Girard Page. There have been many changes in
recent months to the Fire Protection Bureau and Chief Page walked
us through those changes and listened thoughtfully to member’s
comments and questions. The NSA is happy to be a conduit for the
voices of local fire and life safety businesses.

November will see us hosting our annual Poker Tournament
to benefit our 2014 Youth Scholarship Program. Our new location
is the upscale Anthem Country Club in Henderson, NV. We have

g riStar Ta¥ Debble Padlila
Monitoringu. VP of Sales
1255 Graphite Dr,
Cell  1-714-943-6354 Corong, CA 92881
Direct 1-BBB-568-3076 1-BB8-790-0922
Debble@TristarMonitoning.com TristarManifonng.com
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many generous sponsors and eager participants and our new location
should provide an atmosphere of fun.

In December we will have only a board meeting and wish every-
one Happy Holidays!

January 8, 2014 — Mark the Date! We will kick off 2014 with our
first regular meeting of the year!

2013 NSA MEETING DATES
November 8 NSA Year End Meeting & Party Henderson, NV
December 10  NSA Board Meeting Las Vegas, NV

Member meetings are held at Marilyn’s Café in the Tuscany
Suites & Casino located at 255 E. Flamingo Road, Las Vegas.

MARK YOUR CALENDARS FOR THESE INFORMATIVE
AND FUN EVENTS! PASS THE WORD TO INDUSTRY COL-
LEAGUES!

The NSA is actively working with local AHJ’s to streamline
their licensing processes. Anyone wanting to perform life safety or
security sales, installation, repair or monitoring in Nevada should
view our website for proper licensing information. We post a fairly
comprehensive list of required licenses and our board is happy to
assist you in getting through the licensing process.

Contact NSA: admin@nevadasecurityassociation.org or call 702-

551-4672 Website: www.nevadasecurityassociation.org

COLORADO BURGLAR &

FIRE ALARM ASSOCIATION, INC.

COLORADO

BURGLAR &
FIRE ALARM

ASSOCIATION, INC.

Susan Brenton, Executive Director
Colorado Burglar & Fire Alarm Association
PO Box 24604

Denver, CO 80224-0604
303-805-0885
susan@coloradoalarms.org
www.coloradoalarms.org

BOARD OF DIRECTORS

PRESIDENT

Andrea Van Dyke

Safenet, Inc.

303-985-9186
andrea.safenetalarms@gmail.com
safenet@comcast.net

VICE PRESIDENT

Jordan Jackson

Security Central Co.
303-721-0111
Jordan@securitycentral-inc.com
SECRETARY/TREASURER
Frank Lawrence

Integrated Systems ,Inc.

Larry Halpern

Safe Systems, Inc.
303-444-1191
larry@safe-systems.com
Jennifer Porter

Advanced Alarm Co.
719-599-5051
jenn@advancedalarm.com
Bill Roberts

ADI

303-777-1660
william.roberts@adiglobal.com

DIRECTOR OF GOVERNMENT

303- 698-2698 RELATIONS
Flawrence@RMSSI.com EOI}; Pence
BoARD MEMBERS AT LARGE obpence(@eazy.net

EXECUTIVE DIRECTOR
Susan Brenton
303-805-0885
susan@coloradoalarms.org

Sofia Aguilar

A-1 Security Systems
303-587-7344
saguilar@a-1security.com

NEVADA ASSOCIATION OF

SECURITY PROFESSIONALS

The NSA October meeting was attended by NSA Past President Howard
Waulforst of Stanley Security, NSA Executive Director Jeanne Palmer, NSA
President Larry Folsom of American Video & Security, NSA Secretary Jon
Perry of Sting Alarm, Clark County Fire Department Senior Deputy Chief
Girard Page, NSA Vice President Greg Simmons of Eagle Sentry and NSA

NASP BOARD OF
DIRECTORS

PRESIDENT
Todd F. Harrington
RFI Communications & Security

NASP

Nevada Association of
Security Professionals

VICE PRESIDENT

Treasurer John Perdichizzi of ASAP Security. Larry Tracy
—_ ._; -~ Aleph America Corporation
A | v TREASURER
Michaun Burgarello
ABOUT NASP N
Nevada Association of High Standard Alarm
Security Professionals SECRETARY

Scott Wulforst
Stanley Security Solutions

SERGEANT AT ARMS
Jackie Vye
ADI - Reno

P.O. Box 50911
Sparks, NV 89435-0911

Any inquires regarding the Nevada Association of Security
Professionals can be directed to Scott Wulforst from Stanley Con-
vergent Security Solutions 775-287-8110.

Please contact me if you have any questions.

Todd Harrington

775-852-3555

The September meeting included NSA Executive Director Jeanne Palmer, ,
tharrington@rfi.com

NSA Associate Director John Rodda of Alarmax, NSA Past President How-
ard Wulforst of Stanley Security, Las Vegas Metro Sheriff Doug Gillespie,
NSA Vice President Greg Simmons of Eagle Sentry, NSA Treasurer John
Perdichizzi of ASAP Security.

THE MIRROR/WESTERN STATES

PAGE 37 NOVEMBER 2013



ARIZONA ALARM ASSOCIATION

BIAA

2158 N. Gilbert Rd., #116
Mesa, AZ 85203

Ph: 480-831-1318
www.azalarms.org

ARIZONA ALARM ASSOCIATION

BOARD OF DIRECTORS

Maria Malice, President

COPS Monitoring
602-267-9669 or
800-367-2677 x1109
mmalice@copsmonitoring.com

Ben Wilson, Vice-President

Safeguard Security & Communications
480-609-6249

blwilson@safeguard.us

Julia Bogen, Secretary
Cox Communications
julia.bogen@cox.com

Tom Eggebrecht, PhD, Treasurer
Bonds Alarm Co., Inc.
602-955-3990
teggebrecht@bondsalarm.com

Steve Compton, Past President
Safeguard Security & Communications
480-609-6249
sdcompton@safeguard.us

Paul Brooke, Director
Titan Alarm, 602-680-4567
pbrooke@titan-alarm.com

Kevin Campbell, Director
Future Design Communications
(FDC)

520-440-7790
kevin@fdcsecurity.com

Candi Hurtt, Director
Interlogix
candace.hurtt@interlogix.com

Charlie Lester, Director
ADI, 623-581-2559
charlie_lester@adi-dist.com

Kent Rini, Director
Crimebusters, 602-753-1512
kent@crimebustersaz.com

Kelly Beutel, Public Safety Director
Mesa Police Department

Public Safety Communications
Alarm Enforcement Unit
480-644-2699
kelly.beutel@mesaaz.gov

Susan Brenton, Executive Director
susan@azalarms.org

ARIZONA LICENSING

The State Board of Technical Registration have issued certificates
(licenses) to alarm businesses and agents who satisfactorily pass a
criminal background check. As of October 1, 2013, a person shall
not operate an alarm business unless they receive a certificate from
the Board. Cities will no longer be able to require city licensure of
companies and agents. For a copy of the bill, go to azleg.gov under
“Bills” go to “Bill Info” then the bill number. AzAA will be sending
out more information on this bill soon.

ARIZONA MEETINGS

For information on meetings, please contact the Arizona Alarm
Association at 480-831-1318 or suebrenton@aol.com.

GIANNA GEISS

SALES & MARKETING SPECIALIST

GGEISSTRRMS.COM
855.208.6036

Tesponye
Ecpid Respnnse _MDHifDI il"lg
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THE MOST QUALIFIED BUYER

Very competitive multiples and terms

Qur team has over 30 years experience in acquisitions

We ensure that your Name, Brand, and Legacy stay intact

We'll help you increase the value of your business before you sell

Smooth pre-sale transition including free monitoring and managment assistance

After sale opportunities include an attractive dealer program and advisory board

Ask about our free monitoring
program for future sellers

Give Tom Rankin a confidential call:

{818) 335-5507 and visit www.vyanet.com
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Get more for your business and your customers with B Series Control Panels.
Designed to simplify installation and increase your profits, B Series panels are
modern Internet appliances with built-in IP communication, DNS support for remote i
access and central station communications, and an app for mobile operation which anEﬂtEd fCl r IifE

now supports Andriod and Apple I0S devices. They are the first intrusion control
panels compatible with |Pvd and IPvB, and they feature an on-board USB connection
and plug-in communication modules for easy adoption of new technologies.
Learn more at www2.boschsecurity.us/BSeries
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& ORTEX

Sensing Innovation

Dana Scroggins
Regiong! Sales Director

Wastern U.5. and Westom Canada
Cantact

Tel:  (BOO)966-7839 ext.124
Cell:  (951) 249-5414
dscroggins@oplexamerica.com

Richard Ramos
Termitory Sales Manager
Narthweastern ULS. ¢ Western Canada
Contact

Tel: (B00) 966-7839 x 147

Cell: (909) 560-r969

rramas @oplexamenca.com

Corporate Headquarters
13661 Benson Ave., Chino, CA 81710 USA
Tel: (800)966-7839

Fax: (809) 628-5560
www.oplexamerica.com

UTAH ALARM ASSOCIATION

358 South 700 East B#602

Salt Lake City, UT 84102
801/280-8005 FAX 801/282-9507
www.utahalarm.org

EXECUTIVE BOARD

PRESIDENT

Nathan B. Wilcox

General Counsel

Vivint, 800-216-5232 Toll Free
nwilcox@vivint.com

VICE PRESIDENT

Jacob Menke

President

Zions Security, 801/770-2806
jake@zionssecurity.com
SECRETARY

Brek Grover

Dealer Services Manager
AvantGuard Monitoring Centers
801-781-6109
bgrover@agmonitoring.com

CALIFORNIA AUTOMATIC FIRE ALARM

ASSOCIATION

TREASURER

Richard Kramer
Commercial Sales Manager
ADT

rkramer@adt.com

BoARD MEMBER AT LARGE
Ed Bruerton

President

Anchor Alarm

801-943-8001

BoARD MEMBER AT LARGE
Linda Ferguson
Operations/Safety

ADT Commercial Security
801-799-5625
Iferguson@adt.com

CAFAA OFFICERS AND BOARD

TEL 888/607-5959

www.CAFAA.com ERESII():‘ENT
info@CAFAA.com evin Green

pi . Pyro-Comm Systems
CAFAA VickE PRESIDENT NORTH
P.O. BOX 1459 Tony Locatelli

Cupertino Electric

FREMONT, CA 94538-0013
VICE PRESIDENT SOUTH

DIRECTORS
Bill Hopple, Hopple & Co.
Darcelle Curtis, Notifier

Michael Reeser,
Santa Rosa Fire Equipment Service Co.

John Sullivan,

CAFAA

TRAINING

2013

November 26-28
Basic Fire Alarm

Jay Levy The Engineered Monitoring Systems Jump into Fire
Hochiki America Corporation  John “CC” Biggs, Fire Alarm Systems Design
SECRETARY Intrepid Electronics Hayward
Skip Vandeventer Patrick Ward, www.cafaa.com
Simplex Aon Fire Protection Engineering
JTREé&;URER Joel Reitz, Siemens
m tdon John Strohecker,
ADI Cosco Fire Protection
i ACO 5188
T & RSIE :
- TECHNOLOGIES
i ‘GMS Denris Dop
Gendnill Monionmg Sevices, ine. Vice President
~" ® Your Company In Good Company edopEvdnatad.com
Difector rins Develapment. 17851 Lyans Cirde RSl VIDEO TECHNOLOGIES
t 00 Hunfingion Beach, CA 92647 4435 White Baar Parkway Tech SunfCust Sve > BT7-206-5800

i B mook@gmscentral com Sulke 108 “E 6517624693

Cell: 714.943.2914 www.gmscentral.com White Bear Lake, M 55110 B -

Fan; 800.836.9272 . \

www.videofied.com
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GUARDIAN’S LEADING-EDGE TECHNOLOGY, COMPETITIVE
MULTIPLES, LUCRATIVE REVENUE SHARING AND OVER
SIX DECADES OF EXPERIENCE IS A COMBINATION THAT

WILL MAKE YOU A CHAMPION

For an appointment, call:

855-814-9106

Come see us during ISC East:

November 20 - 21
New York City, NY

«LUARDIAN
SERPrOLSCUOT e VICES



WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD

OF DIRECTORS

The officers and board of the WBFAA

are made up of the following industry people.
PRESIDENT

Shane Clary, Bay Alarm Company
SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems
DIRECTOR

John Hopper, Sentry Alarm

DIRECTOR

Doug Shackley, Pacific Auxiliary Fire Alarm
DIRECTOR

Kevin Green, Pyro-Comm

DIRECTOR

Nan Snow, Apprenticeship Development Group
DIRECTOR

Mathew Westphal, Bay Alarm Company
DIRECTOR

Beverly Cramer, VFS Fire & Security Services

SPONSOR OF THE
FIRE/LIFE SAFETY
CERTIFICATION PROGRAM
UNILATERAL
APPRENTICESHIP AND
TRAINING COMMITTEE
(UATC)

Tae WBFAA
APPRENTICESHIP PROGRAM

www.WBFAA .net

facebook N B

Dotty Kaufenberg

Buzmncs Danvplopment Managar

David-Lintk.

1300 John Reed Cow, Suite 8
City of Industry, CA 91745
Telephone: B8E.755.9418 =107
Fax: BES.755.9419

Emaik dotty i@ davidiinkusa.com
waw. davediinkusa.com

WBFAA UATC Apprentice Class Set for January

The WBFAA UATC first semester apprentice course will begin
January 22, 2014. Visit www.WBFAA .net for information or call
the WBFAA UATC at 800-809-0280. Class is open to employees of
member companies who are have an apprentice registered with the
State of California.

CERTIFICATION - FIRE/LIFE SAFETY
TECHNICIAN - RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-
809-0280 or email info@wbfaa.net.

CSLB Enforces Zero Tolerance

The Contractors State License Board (CSLB) established a zero-
tolerance enforcement policy and now issues legal action against any
C-10 Electrical contractor who willfully employs an uncertified elec-
trician to perform work as an electrician. CSLB is legally required to
open an investigation and initiate disciplinary action against the con-
tractor (which may include license suspension or revocation) within
60 days of receipt of a referral or complaint from the Department of
Industrial Relations’ Division of Apprenticeship Standards (DAS).
Labor Code Section 3099.2 stipulates that anyone who performs
work as an electrician for C-10 Electrical contractors shall hold
an electrical certification card issued by DAS; DAS is required by
Labor Code Section 3099.2 to report violations to CSLB. Learn more
about electrician certification by visiting the Division of Apprentice-
ship Standards website. www.dir.ca.gov/DAS/Electrical Trade

WBFAA UATC Offers Online Continuing Education
The WBFAA UATC is offering an online continuing education
program for electronic security systems technicians with nearly
100 hours of course offerings. Registered technicians with member
companies will have access to 18 hours of online courses

[lace

Jamie Kristen

[ace

Michael J. Joseph

annually at no fee. In addition, registered technicians
will have access to courses offered in physical class-
rooms and can submit third-party training for certification
for renewal of the state Fire/Life Safety Certification
card. For more information, visit www.wbfaa.net or
www.wbfaatraining.net.

WBFAA UATC Invites Membership

Assented member companies register all fire alarm
technicians in the program and pay a monthly fee of
$25 per technician. The apprentice program and course,
prep material for certification and continuing education
courses are provided at no additional fee. In addition,
member companies who contribute to public works train-
ing trust funds to the WBFAA receive a $.15 per hour
credit for registered technicians. For complete informa-
tion, visit www.wbfaa.net or call the WBFAA UATC at
800-809-0280.

THE MIRROR

PAGE 42

NOVEMBER 2013



access with an edge

NetAXS-123 takes web-based access control to the
¥ edge—saving precious time and money on installations.

If you're Jooking to give your business a competitive sdge, Honeywell's
MetAXS-123 can help. NetAXS-123 with Ethemet Virtual Loop (EVL)
pushes access control to the next level by eliminating the need for long
runs of multiple cables and replacing them with just one PoE cable for
each door, Frnm there, you only need a few feet of cable to reach locks, readers, power supglies and
contacts, Plus, the modular deslgn ensures that it's as easy as 1-2-3 to add more doors at anytime,
So get an edge on your competition with an access control system that saves you—and your
customers—time and money.

Honeywell

Leam how much yol can save on your next access contral installation by pushing it to the edge.
Call us at 1-800-323-4576 for an estimate today or visit honeywellaccess.com,
£ 2013 Honaywed Inlemational inc, AR rignis 1esesved



ELECTRONIC SECURITY ASSOCIATION

EXECUTIVE
COMMITTEE

ESA PRESIDENT

John Knox

Knox Integrated Systems
865-966-9687
jknox@alarmcontractor.com
TREASURER

David Koenig

Capital Fire & Security
608-442-8777
dmkoenig@execpc.com
SECRETARY

JON SARGENT

Integrated Security
510-780-7807
jonsargent@tyco.com

VICE PRESIDENT

Bob Michel

Valley Alarm

818-285-1500
rmichel@valleyalarm.com
VICE PRESIDENT

Roy Pollack

Devcon Security Services, Inc.
954-926-5200
rpollack@devconsecurity.com
VICE PRESIDENT

Marshall Marinace

Marshall Alarm Systems Inc
914-962-4699
marshall@marshallalarm.com

V=2

\\, ELECTRONIC
SECURITY
ASSOCIATION®
i

6333 North State Highway 161, Suite 350
Irving, TX 75038

Phone: (972) 807-6800

Toll free: (888) 447-1689

Fax: (214) 260-5979

www.alarm.org

National Training School (NTS)
866/636-1687

N\

VICE PRESIDENT

Ralph Sevinor

Wayne Alarm Systems Inc
781-595-0000
rsevinor@waynealarm.com
IMMEDIATE PAST PRESIDENT
Charles (Dom) D’Ascoli

Smoky Mountain Systems Inc.
828-369-6067

dom@smnet.net

LecaL CounseL (ExOFFICIO)
Bryan Lawrence

Buchanan Ingersoll & Rooney PC
412-562-8830
bryan.lawrence@bipc.com

ESA Executive DIRECTOR
Merlin Guilbeau

ESA

972-807-6810
Merlin.Guilbeau@ES Aweb.org

QO

e

Be Smart.

Be Strategic.

L
iLQ Be Secure.

Pian For Liability With Securfty America Risk Retention Group,
Insurance For Companies Who Protect Our Homes and Businesses.

Developed with ndustry expertise, Security Amerkta RRG offers atfordable
and slable surance for alsrm deales, system integrators, central statioms and
|acksmiths. Discover the poterial savings on yaur policy plan and tnd seosity
knowing we are re-insuned by &M, Best 'A' rated companies.

For a ‘no-fuss’ gucte, please call 866.315.3838 or visit us on our webdite at
Wi SECLIrtyAmEricarng com,
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Electronic Security Association SECURE+ Initiative

The Electronic Security Association www.esaweb.org (ESA) web
presence helps consumers find the most qualified and trustworthy
professionals for their home safety and automation needs. The web-
site, www.SecurePlusweb.org showcases ESA member companies
who have joined the SECURE+ Initiative. These companies install
security systems, along with lifestyle-enhancing features, such as
remote control of lighting, air conditioning and heating, making their
customers’ lives not only safer, but simpler, more energy-efficient and
more convenient. For more information about the SECURE+ Initia-
tive, go to ESAweb.org or contact the ESA Member Service Center at
972-807-6801.

ESA Member Buying Program

The ESA Member Buying Program, designed to save you and
your company significant amounts of time and money, now offers
collective buying power through our Buying Group Alliance, made
up of more than 250,000 businesses. ESA members are seeing im-
mediate value and reporting an average of 20% savings. “We are
thrilled to deliver another valuable member benefit to ESA mem-
ber companies and their employees. Members taking advantage of
this program may be able to pay for their ESA membership many
times over by saving significant money on products and services they
already buy,” said Knox. Electronic Security Association members
can register for the ESA Member Savings Program by going to www.
esaweb.org.
Security America Risk Retention Group

Security America Risk Retention Group (SARRGQG) is an insur-
ance company developed by the ESA and administered through
Marsh Insurance. Security America RRG was formed in 2003 to
provide affordable and stable insurance coverage exclusively to ESA
member companies. Security America RRG offers general liability
including errors & omissions insurance specifically tailored to meet
the needs of electronic life safety, security, and systems profession-
als throughout the country. Domiciled in Vermont, Security America
RRG is registered in all 50 U.S. states. For information visit www.
securityamericarrg.com, call 866-315-3838 or e-mail info@security-
americarrg.com.

NTS Expands Online Courses

The ESA National Training School has expanded its catalog of
online training courses including technician and business manage-
ment courses. For information, visit www.esaweb.org.

@ ALARM.COM®

Glen Guldbeck

Account Executive West
(818) 599-3579 Mobile
gguldbeck@alarm.com
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VIDEO VERIFICATION g
FOR THE SAME PRICE -
AS TRADITIONAL
MONITORING.

VIDEOFIED MONITORING PARTNERS DRIVE
VIDEO VERIFICATION INTO THE MAINSTREAM

Videofied" indoor, wireless MotionViewers® cost about the same as a blind PIR

to buy and install. Now, they also cost the same to monitor! The central station
partners below will provide indoor Videofied™ manitoring and also offer a full range of
incremental interactive services such as smartphone arm/disarm and remote look-in
to the MotionViewer* cameras. Your "traditional alarm business model" still works—
except you create higher value accounts with video verification and interactive services.

o UCe N MeAgencyz: gRejmmn

ExXCESETIONAL Fersproucinp o enir Wiarld

O cms [1ace CENTRALARM

1i] @raup af Companing
CENTRAL STATION

w GHANDi : MORRORNG
USA | CENTRAL STATION | 2 ; {EﬂTﬁ-'i
I e e 7 il e nn 3 SFRNTE AN TRESADUGGY WO4) CAH TRUST IHFNIH L.u..-.....u..ur

@M.S'

Visit partners.videofied.com for more information about Videofied monitoring.

L ﬂﬂk"' fn v’ Faster Emergency Response v’ Remote Arm/Disarm
v’ Fewsi False Alarms v Smartphone Interactive

With Remafe h E V' Monitared by Central Station o Lowers Lossés
il

'.n‘:"’

Please visit videofied com or call §77-206-5800 for more information about

- . the easy, affordable upgrade from your bifnd PiRs lo Videafied,
1@ VIﬂE quEde www.videofied.com

Made by RSI VIDED TECHNOLDGIES

2043 PRl Voo Tachoodogim, Al righis reamved



WESTERN STATES SECURITY ALLIANCE

CALENDAR 2013 - 2014

Send your events to CAA Mirror: info@caaonline.org

NOVEMBER , Industry Events 2013
T S MID CAL Golf Tournament...............occevece. Fort Washington Golf Club Nov. 5-6
: : San Mateo SIA Executive Conference: Securing New Ground/Security 500
8 NSA Year End Meeting & Party.................... Las Vegas New York City, NY
120 EBAA General Meeting ..........co.covvervnrerienns Richmond
3 OCAA G | . 0 Nov. 20-21
s OCAA Genera Meeﬁtlng.... range ISC East 2013 and SIA Awards Gala, New York City, NY
| IEAA General Meeting............c.coecvereeeeennens Riverside Www.isceast.com
DECEMBER
4T v CAA Winter CONvention ...........coe.ceveererrrenns San Francisco In d ust l’y Events 2014
10, GLASAA Holiday Party/Elections................ Los Angeles ESA Leadership Summit
10............... NSA Board Meeting Las Vegas January 19-23, 2014
12, SDSA Holiday Bash San Diego AIREF Golf Classic
12 SAAA Holiday Party/Elections..................... Old Town Sacramento April 1,2014, Las Vegas, NV
ISC West
CAA CONVENTIONS . April 2 - 4,2014, Las Vegas, NV
2013 DEcembET 4-7 ..ovvorerereerieeireeieeieeeeeeeeees San Francisco YSP West
2014, MAY 7-10 oo Palm Springs Hilton SIS
2014 DECEMDCT 3-6 ....ovovnvrrverrriiereiiseeeiinsenes San Francisco Aigi’ 12)011’ L?S Ve;ga(s;, NV Kickoff Recenti
) . . rofessional Groups Kickoff Reception
2015 May 13-16 et Palm Spru'lgs Hilton June 23,2014, ESX, Nashville, TN
2015 December 2-5 ... San Francisco
ESA Summer Conference
June 23-27, 2014, Nashville, TN
i Electronic Security Expo
Soar with ) the eagles. . June 24-26, 2014, Nashville, TN
2013 CAA V_ther (_:OﬂVEI’]tIOﬂ ESA Board of Directors Meeting
and Tribute Dinner June 27, 2014, Nashville, TN
San Francisco December 4-7, 2013

-

Security Industry Alarm Coalition (SIAC)

Visit www.SIACinc.org for alarm management re-
sources for alarm companies, law enforcement and
public safety policy development officials. Resources

include modelordinance; ECV information and alarm
For more information on the Tribute Dinner and school materials.
CAA Winter Convention, visit www.caaonline.org.

SPONSORSHIPS AVAILABLE

CAA CPA Charles Schwager will be presented with the
CAA George A. Weinstock Award at the CAA Tribute Dinner in San
Francisco on Friday, December 6, 2013.

BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services
2420 Del Paso Road, Suite 270, Sacramento, California 95834.
The following are a list of important Bureau numbers to update

Tommy LaSorda:
Keynote Speaker at the

- . your records:
CAA Winter Convention Main NUMbE ..o 916/322-4000
Toll Free Number: ...................... 800/952-5210
SEE DETAILS ON PAGE Licensing Fax Number:.... ...916/575-7290
1 OF THIS ISSUE OF THE Enforcement Fax Number:.......... 916/575-7289
MIRROR Email: ....oooovvoveeeceeeeeennn bsis@dca.ca.gov
Web Homepage:.............. www.dca.ca.gov/bsis
CONTACT THE CAA
‘ ‘ California Alarm Association
333 Washington Blvd., Suite 433, Marina de_l Rey, CA 90292 )
TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
' " . Jerry Lenander, Executive Director director@caaonline.org
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But ADI Sells alot

Visit the ADI location near you:

CALIFOFHIA [cont'd)
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