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the following from your Smart run everything from their smart
Phone/Laptop.”
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CAA 2012 Winter Convention

and Western States Security Conference

Dec. 5-8 Parc 55 Hotel San Francisco
Attendee forms and Exhibitor applications at www.CAAonline.org

Sponsorship Opportunities Available for individual events throughout the
convention, and the Tribute dinner on Friday Dec. 7.
Contact the CAA Office 800-437-7658

Sheriff Arpaio To Be
Keynote Speaker at
CAA Convention

Soar With the Eagles
Participate in the Tribute
Dinner for Patty Hartman,
recipient of the 2012
George A. Weinstock
Award for a Lifetime of
Achievement and Service

to the Security Industry.

Advertising in the Tribute Book to Patty Hartman now being accepted. This is a
perfect way to express your appreciation to Patty Hartman and to show support for the
industry through the George A. Weinstock Award. The Tribute Book will be distributed to
all attending the Tribute Dinner, Friday Dec. 7. Call the CAA office for rates and specs.

Wyndham Parc 55 San Francisco on Union Square
Group Rate: $149
GROUP NAME:
California Alarm Association Annual Meeting
Hotel Reservation: 800-697-3103
Hotel reservation link at www.caaonline.org
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ASSOCIATES CORNER

One of the questions I present to at-
tendees at my workshops is related directly
to cold calling. Very simply I ask, “How
many salespeople in this group cold call for
leads?” Not to my surprise less than 10% of
the attendees respond positively. When asked
why they do not cold call I receive a variety
of replies, or should I say excuses. Yes, in
most cases that’s what they are — excuses. In many businesses cold
calling can account for more than 50% of the qualified leads present-
ing opportunities for new business. So, why are salespeople and their
management allowing this valuable opportunity to be ignored?

First, let’s take a look at why salespeople don’t cold call. There
are many excuses, some of which are, “I’'m not good at it,” “I don’t
have the time,” “I’m not sure it is worth it,” and several more that I
am confident you can add to this list. You can come up with doz-
ens of excuses; however, the bottom line of all of these excuses is
the fear of rejection. That’s right, the fear of instant failure is very
difficult for anyone, especially salespeople, to accept. Since cold
calling, in many businesses, is an absolute necessity for the growth
of the business, here are some methods on how to overcome that fear,
minimize rejection, and convert perceived failure into success.

Begin with the realization that you are not the only salesper-
son knocking on that door and trying to present your story to that
prospect. It is not surprising that people will get defensive, display
annoyance, and in some cases very rudely ask you to leave. Putting
yourself in their place, you would probably do the same thing. So
how do you get past the wall that is put up as you try to finish your
sixty second elevator pitch? The answer is benefits and value to the
prospect. Too often the salesperson’s introduction consists of a “fea-
ture dump” of all the wonderful features of their product or service.

Don’t be surprised as I tell you that the prospect has heard all that
50 e
g
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Cold Calling Does Not Have To Be Traumatic!

from other salespeople. You never get the chance to tell them why
you are different. With that being common knowledge, why don’t
you begin with what makes you different.

What will make you different is having the prospect immediately
identify with the benefit and/or value to them of whatever it is you
represent. Understanding human nature is quite simple. If the pros-
pect recognizes a direct benefit or value to them, they will listen to
more of what you have to say, and more often they will grant you the
appointment. And, it is the appointment that you must achieve from
the cold call.

To accomplish this, you start by making a simple bullet list of
the benefits and value to the prospect of your product or service, not
the features or how it is accomplished. You also know what some of
the objections will be. So, make a bullet list of those typical objec-
tions. Once you have these two lists, create your opening statement
recognizing and eliminating as many of the objections as possible
and incorporating at least one or two benefits. Here is an example
employing the recognition of two types of objections and two ben-
efits. “Good morning. My name is Tom Smith and I’'m with the XYZ
Company. I know how valuable time is to you and you may already
have a vendor providing similar services so I will just take a mo-
ment of your valuable time to tell you that we can help you reduce
overhead while increasing production.” That introduction takes only
about 15 seconds. You can immediately follow it up with another
10-15 second comment incorporating a third and fourth benefit. No
questions and no features. Only identify benefits. At this time the
prospect may ask a question or two which is your signal to ask for an
appointment on a day and time convenient to them.

Develop your own comfortable introduction remembering to use
positive statements with definitive results for the prospect. Once
you develop this introduction, you must practice it over and over
again before employing it in the field. It may take several attempts
to become comfortable with this new introduction and employ it
successfully; however, once it starts working, you will experience a
significant increase in acceptance, combined with a decrease in the
fear of rejection.

Remember that failure is a crucial component of the learning
process.

Harvey Eisenstadt is a Life Member of the CAA and Sales Consultant,
Trainer, Speaker, Mentor and Author. Harvey possesses over 45 years
of successful sales and sales management experience and is a nationally
recognized authority on relationship building. Harvey can be reached at
818-701-7799 or harvey@hjesales.com
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CERTIFIED PUBLIC ACCOUNTANTS

BARKIN,
PERREN,
SCHWAGER &
DOLAN, LLP

CHARLES H. SCHWAGER, CPA

21700 Oxnard Street, Suite 950
Woodland Hills, CA 91367
www.bpsdcpa.com

PH: 818.719.9020 ext.205
FAX: 818.702.0273

cschwager@bpsdcpa.com
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David Rogers Audrey Pierson
Director of Sales, West Dealer Development Manager
800.641.4282 x109 N. California & Hawaii
cell 417.860.7617 800-641.4282 x452
drogers@dmp.com Cell 417.827.2698 DECALS AND SIGNS
apierson@dmp.com

Go with the Best Since 1949

All of our custom manufactured products
are quality engineered For long term
Outdoor Durability.

e Very competative pricing.

e Knowledgeable, helpful and courteous
customer service staff.

e Dependable delivery.

Matt Standiford Robert Putica -
Dealer Development Manager Dealer Development Manager Quality Beyond Compare
Southern California LA Basin Yard Signs and Stakes
800.641.4282 x570 800-641.4282 x573
cell 417.827.2664 Cell 417.425.4293 R ARNING
mstandiford@dmp.com rputica@dmp.com C T

PROTECTIVE
Sﬂmcss

- Ask us about our Cellular and Network Solutions -

2500 N. Partnership Blvd., Springfield, Missouri 65803 Window and Door Decals
Phone 800-641-4282 « Fax 800-743-5724 =y A
www.dmp.com  info@dmp.com ‘ i \ (™3

530 East Jamie Avenue, La Habra, CA 90631
Call (800) 903-3385 or FAX (800) 556-5576

www.jcgury.com

“Everything we do is inspired by our belief that
relationships with our customers make a difference;
and that when we work together we transform good
ideas into great results.”

Providing UL approved monitoring services since 1524

GRAND

CENTRAL STATION

EST. 1984

We invite you to discover the difference personalized service makes here at GCS.

) : Denis Cooke, President
(800)230-1654 - www.gcsmaonitoring.com
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you want our people on the line.

Call us today to find out how vou can have the nicest

team in the business re presenting you with your cu

877.353.3031



LEGISLATIVE

*PAC ALERT*

By Don Gilbert, Mike Robson, and Trent Smith

The Political Action Committee (PAC) is an important part of the CAA
governmental relations program. In past years, CAA has raised over $30,000
in its PAC to contribute to business-minded legislators. We want to establish
this funding level as a goal for 2012 and encourage CAA members to contribute
what they can to reach this goal.

As a reminder, PACs allow citizens with a common interest to join together
to participate in the political process. Members of an industry association
or employees of a company have an interest in supporting candidates whose
philosophy is conducive to creating an environment in which their business can
succeed. By donating to the company or association’s PAC fund, employees or
members help ensure that legislators will be elected who are interested in and

responsive to the concerns of the company or industry.

I THANKS TO OUR CAA PAC FUND DONORS I

A & S Alarm Co.

ABA Alarm Company, Inc.

ADI

ADS Security Systems, Inc.
Advanced Electronic Security Syst.
Advanced Security Engineering
Advanced Security Systems
Advanced Security Technologies
Advanced Voice & Data

AES IntelliNet

AJ Alarm Systems

Alamo Alarm Co.

Alarm Financial Services, Inc.
Alarmco Security Systems, Inc.
All Safe Security + Fire
Alliance Fire Alarms

Allied Alarms

Allied Security Alarms

Altronix

American Central Alarm

American Protection Industries, Inc.

American Security Integrators
American Two-Way

American West Coast Security
APS Security Systems, Inc.
ASG

Asset Protection Services
Astro Security Monitoring
Avatar Security and Fire Alarm
Bay Alarm Company

Bayless Electrical Technology
Beacon Security, Inc.

Beam Security Systems, Inc
Boyd & Associates

Capital Source

Capitol Alarm

Central Station Security Systems
Certified Security Systems

THE MIRROR

Certified Systems

Chaumont Law Group, Inc.
Check Video

Chula Vista Alarm, Inc.
Command One Security
Connect-Air International, Inc.
COPS Monitoring

DEA Security Systems Co., Inc.
Denalect Alarm

Detect All Security & Fire
Devcon Security Services
Digital Monitoring Products
Digital Security Controls
Diversified Alarm Service, Inc.
Eagle Security Systems
Emergency 24

Emergency Detection Systems
EnerSys Inc.

ESS Inc

Fire Sprinklier Systems

First Alarm

Foothill Alarm Systems, Inc.
Fox Communications, Inc.
Gates Security Systems

Gem Electronics

General Alarm Services, Inc.
General Monitoring Services, Inc.
Greystone Electric

Haven’s for Total Security, Inc.
Hi-Desert Alarm

Hoffman Electronic System
Honeywell Security & Custom Elect...
Hue & Cry Security Systems, Inc.
IE Alarm Systems

JC Gury Company

IM Security

JMG Security, Inc.

Kelex Security
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CAA PACFUND
CONTRIBUTIONS

The California Alarm Association has a very strong
government relations program that works on the local,

Sacramento.

Payable to: CAA PAC

CAA PAC, c/o Richard Eichman, CPA

1127 11th Street, #300, , Sacramento, CA 95814
Funds can be corporate or personal, although they are not tax
deductible. IMPORTANT: Include your name, address, employer
and occupation with each contribution.
VISA/MASTERCARD: To make donation with your
VISA/MasterCard call the CAA office at 800/437-7658.

Mail to:

Lake Arrowhead Patrol, Inc.
Layer3 Security Services
Lifeline Security & Automation, Inc.
Linear LLC

Magnuson Services

Matson Alarm

Maximum Security Alarms
Maximum Security Systems
Michael J Kelly Insurance Agency
Mijac Alarm Company
Minuteman Security Systems
Monitronics International, Inc.
Moon Security

Morgan Alarm Co. Inc.
Multi-View Detection Systems
National Monitoring Center
National Security Systems

North American Alarm Co.

Open Eye

Pacific Alarm Service

Peninsula Security Services, Inc.
Post Alarm Systems, Inc.
Premier Security Services, Inc.
Private Security

Professional Sales Representatives
R.E.L Security, Inc.

Ranch & Coast Security, Inc.
Rapid Response Monitoring, Inc.
RD Systems, Inc

Redlands Alarm Company
Redwood Security Systems, Inc.
Reed Brothers Security

Rick Gombar Insurance Services, Inc.

Rod Muscio Electrical Contract
RSI Alarm

S.AFE

S.E. Technologies

S.E. Fire Protection, Inc.

state and national level. In addition to the hundreds
of hours of volunteer service from our members, we
have a CAA PAC Fund which supports our interests in

Sacramento Control System
Sacramento Valley Alarm
Safe Side Security

San Marino Security Systems
Scheer Security Alarm Systems
SDA Security Systems, Inc.
Sebastian

Secure Site Solutions, Inc.
Security Door Controls
Security Lock & Alarm, Inc.
Security Networks

Senstar, Inc.

SentryNet

Sentrytech Security Alarm Co
SGI California LLC

SIC Consulting, Inc.

Signal Service

Silver Security

Simpkins Security Services
Skyline Security Mgmt, Inc.
Southern California Security
Southwest Alarm Service
Spectrum Security Systems, Inc.
System Sensor

TCW Systems, Inc.

Telguard

The Alarm Company

The Amergroup, Inc.

The Service Warehouse

The Systems Depot

Tri County Alarm Systems, Inc.
Tri-Ed Inc.

Ultrasafe Security Specialists
Universal Electronic Alarms
USA Alarm Systems

Valley Alarm

Valley Security & Alarm
Visonic Americas
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Connectivity tailored to your needs.
Rapid Response gefs you
information, support and
solutions immediately!

RapidWeb3k™, our online service.
provides access to your account
database vio any Internet-capable
device for essential connectivity in the
office or in the field.

RapidLink3k™ an SQL database residing
on your computer and linked to our
Meonitoring Center, delivers instant access,
up-to-date activity information,
full-featured account management

and reporting.

Auto-Notification, Answering and
Tech Center Services transmit detalled
cictivity reports by SMS, email and fax,
connect you and your subscribers, and
expedite onsite testing.

VPN Connectivity provides real-time
account access adllowing you to view
activity as the operator processes

VP N;\LIE':E 3k .' incidents.

& | It’s here Today!
800. 558.7767

www.rims.com

1

AL 440 AR 'E 2004 D004
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I 127-001248 ON: 548 OR: D182 R 5875
TH B34 TX BOGSS0TX Firg. ACR-2020 VA: 11-2850

Motorola, Blackharry, HTC, Varzon and Sprimt are regustered irademanks of thelr respeciive companies i




ASSOCIATES NEWS

DIGITAL MONITORING PRODUCTS (DMP) has released
the newest version of the popular XTL™ Wireless Burglary Control
Panel. The new XTLN-WIFI has Wi-Fi capability, making the panel
even faster and easier to install than before. This new feature is in
addition to the recently added Network communication capability.
Together, these communication capabilities create the quickest-
installing panel with the fastest
and most secure alarm com-
munication available. “DMP
products are conceived,

4 designed, and built primarily

to meet the expectations of our
customers,” said Vice President
of Sales, Mark NeSmith. “The XTLN-WIFI gives installers a fast,
convenient Wi-Fi connection they can use to remotely program the
panel via Remote Link™.” All three XTL models — the XTL, XTLN
and XTLN-WIFI — provide most of the features found in the larger
DMP panels, including 28 two-way wireless zones, 6 areas, and 30
user codes. The XTL panels support up to 4 wireless keypads and
have built-in proximity readers as an option. They also include up to
8 outputs for wireless key fobs, sirens, annuciators, and relays. For
more information, call 800- 641-4282 or visit www.dmp.com.

In response to the recently announced AT&T Sundown of 2G
communication expected January 2017, DMP XT and XR Series of
panels will now support DMP 3G- and 4G-capable digital cellular

communicators. “From our first
panels in the 80’s and through-
m °» 1 out our history, DMP has
e provided our dealers with mul-

- . - tiple communication options.

) Today, we take those options to
a new level — offering a choice
of cellular technology and a choice of carriers with greater coverage,
allowing DMP dealers to install panels on a cellular platform that has
no end in sight”, said Mark NeSmith, Vice President of Sales. “And,
as DMP dealers have come to expect, these cellular communicators
are backwards compatible
with existing panels, enabling
a seamless upgrade to the
newest technology available
in our industry.” For more in-
formation, call 800-641-4282,
or visit www.dmp.com.

TOTAL MONITORING
SERVICES INC.

Locally owned and operated in

RSI VIDEO TECHNOLOGIES, the manufacturer of the Video-
fied, Video Alarm System announced that Deanna Blair has accepted
the newly created position of Central Station Liaison. Her back-
ground and industry experience give her a unique perspective on the
impact that Video Verification is having on the Security Industry.

Her duties are to ensure that all Videofied Products and Services are
installed and monitored with the highest level of service and cus-
tomer satisfaction at the central station and dealer levels. Blair can be
reached at 714-388-2740 or dblair@videofied.com.

Fifteen TRI-ED/NORTHERN VIDEO employees from various
locations across North America volunteered from September 15-22
at Habitat for Humanity on John Island, SC. The group included
senior management and sales/administrative staff worked for the
full seven day week on a home that was under construction. Habitat
for Humanity homes are made simple and affordable to low-income
families around the world and they have helped build more than half
a million affordable houses and served 2.5 million people worldwide.
The main house the Tri-Ed/Northern Video team worked on was
being built for a mother, her two children and handicapped grand-
mother. “This was a truly fulfilling experience for our employees
and a great way for our company to give back to the community,”
notes Tri-Ed/Northern Video President and CEO Pat Comunale. “As
Habitat says, they are a HELPING hand, NOT a handout. It was our
privilege and pleasure to lend our support and helping hands to this
very important cause.” For more information, please visit www.
tri-ed.com.
BOSCH SECURITY SYSTEMS has launched the Automatic
Fire Detector 440 Series of ana-

log addressable devices, a new
series consisting of seven detec-
tors and four bases, includes
detectors with photoelectric,

Northern California
UL S-8219-1 Custom Insurance "IP/VOIP alarm
for the Alarm and "
Communication Industry  NEtWoOrk INSURANCE
TIM M. SPROUL
President/ CEQ MICHAEL J. KELLY ~ Insurance Agency
Owner, Agent & Broker 1174 Palomino Rd.
(916) 480-4800 Custom Program - Founder ¢ i Barbara. CA 93105
(888) 610-4377 Toll Free ) )
(888) 610-4399 Fax ALARM
tsproul @tmscentral.com GUARD
Lic. #ACO 5715
800-329-5355 Web: hitp://www.alamchannel.com/
Fox 805-569-8864 emdall: Tac@alamchannel.com
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heat and carbon monoxide sen-
sors for maximum reliability
and reduced false alarms. The
detectors are also designed with
Bosch’s powerful Dual Ray
Technology, which provides

NOVEMBER 2012



ASSOCIATES NEWS

extremely reliable fire detection. The technology’s dual-optical sen-
sor uses two LEDs (one infrared and one blue) to scatter light. The
detector compares the intensity of the
different wavelengths to determine
smoke density and particle size. This
allows it to differentiate between
smoke particles and other particles —
such as dust or steam — that can cause
false alarms in other detectors. The
440 Series models are ideal for a variety of applications, including
office buildings, airports, hospitals, factories, warehouses and deten-
tion facilities. The detectors can also be fixed to the base to prevent
vandalism in applications at high risk for tampering, such as schools,
hotels and jails. For more information, visit www.boschsecurity.us.

Now available for NAPCO’s popular StarLink SLE-GSM Uni-
versal Radio, is the “My Home Starlink” App by Napco Security
Technologies, Inc. The App can be downloaded for iPhone/iPad or
Droid smart devices, free from iTunes, Android Market or Google
Play. The StarLink application enables end-users to easily control the
ARMING and DISARMING of their security system via the Star-
Link Radio with the touch of a central button on any iPhone/IPad or
Droid. It is another remote service option Napco has made available
to its dealers, to enhance their offerings, accounts’ satisfaction and
retention. An innovative universal full-data GSM alarm system com-
municator, Napco StarLink GSM, works on any brand alarm panel
(communicating on Point ID or 4/2) and is an economical replace-
ment or backup to traditional hardwire land lines, communicating
by wirelessly transmitting alarm signals to any central station. With
no-fee activation, easy to install, StarLink Radios have 1-Step enroll-
ment and programming built in, ready out-of-the-box for most jobs.
Automatic dialer-capture technology eliminates time-consuming web
setup. For more information, call your Napco Sales Representative at
800-645-9445 or visit www.napcosecurity.com.

GAMEWELL-FCI by HONEYWELL (NYSE: HON) now of-
fers a Conventional Agent Release Control Panel (Flex GR5066R)
that can provide powerful fire protection, while simultaneously
controlling the release of one or two fire suppression agents. The
Flex GR506R panel is compatible with nearly 40 releasing control
devices for as many as 12 sprinkler and fire suppression agents, and
is currently one of only two UL-Listed releasing systems for the new
aerosol suppression agents growing in popularity since the NFPA’s
(National Fire Protection Association) introduction of its 2010
Standard for Fixed Aerosol Fire-Extinguishing Systems. Aerosol
fire suppression agents are designed to quickly extinguish a fire with
minimal effect on equipment and other property contents, plus no
long-term negative effects on
human health or the environment.
These unique benefits, coupled
with the NFPA 2010 standard
outlining the requirements for the
design, installation, operation,
testing and maintenance of aero-
sol fire-extinguishing systems,
have caused a wide variety of
facilities from high-value and
high-hazard applications to build-
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ings with simple server rooms or paint booths to request this new
suppression technology, explains Gamewell-FCI Vice President of
Sales, Steve Birdsall. More information on the fire protection and re-
leasing capabilities of Gamewell-FCI’s Flex Series of control panels
is available on www.gamewell-fci.com.

INDUSTRY NEWS

408/669 Area Code Overlay Begins

To ensure a continuing supply of telephone numbers, the 669 area
code will be added to the area served by 408. The new 669 area code
will serve customers in the same geographic region as the current
408 area code. As a result of the overlay, a new dialing procedure
requires callers to dial 1 + area code + telephone number. This means
that all calls in the 408 area code that are currently dialed with seven
digits will need to be dialed using 1 + area code + telephone number.
Alarm and security services and equipment currently located in the
408 area code and programmed to dial only seven digits must be
updated or reprogrammed to dial 1+ area code + telephone number
for all calls in the 408/669 area code. To enable you to verify that
equipment can complete calls to the new area code, a special test
number 669-669-1669 will remain active through January 20, 2013.
If you have any questions regarding information provided in this no-
tice, please access the following website for more information: www.
cpuc.ca.gov/408areacode

Ask about CAA
Convention
Sponsorships.
Contact the CAA
office for details.
800/437-7658
Over 200 Access Hardware

products available for
shipment within 48 hours.

Cawrponals
Wl
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Where in the World Is THE MIRROR?

Are you traveling with THE MIRROR? Paris, London, Chicago? Take a photo and email to info@caaonline.org with description and identification.

Rhine Falls, Switzerland

The Mirror was at Steve Eisenstadt’s 50th Birthday bash in Palm Springs with (left
to right) Lonnie Chizen, Paul Eisenstadt, Craig Lujan, Jay Levy, Steve Bracket, Ron
Gallipo, Harvey Eisenstadt, Steve Eisenstadt and Tim Cahoon.

David James of RFI, EBAA President Tim Westphal of Bay Alarm, Ron Lenz of ADI
and Robert Blunt of RCB Systems with THE MIRROR at ADI Expo Santa Clara.

Amsterdam ~ntraal @

¥ ‘ T
| "1 |
1 [

i

Tim and Erin Sproul
toured Europe with THE .
MIRROR.

King Kamehameha received special delivery of THE
MIRROR during the CSAA annual meeting in Hawaii.
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olutions
1anging industry

Since 1986, General Monitoring Services has been providing
high quality security alarm monitoring to independent dealers.

At GMS we are committed to exceeding your customers’ expectations!
You can count on us to consistently provide innovative products and
services. All of our services can be customized to fit your needs so you

are able to run your business the way yox want.

We take care of you so you can take care of your customers!

800-839-7212
www.GMScentral.com

GMS IS NOW PROVIDING EVEN
MORE SERVICES TO OUR DEALERS

e Personal Language Services
e AES Network covering most of California
e CONNECT24 / C24 Interactive Reseller

e TP Receiver Monitoring with Dedicated IP Addresses -
Bosch / NAPCO / DMP / Surgard / Firelite / Telguard

e Upcoming training scheduled for CONNECT24
Interactive / AES Training Certification

Contact us for more information

(A State License #ACO 5198



Jack G. Weinstock

November 11, 1911 — October 13, 2012

Jack Weinstock was charitable, supporting many charities includ-
ing the Jewish Community of Malibu and the University of Judaism.
Jack was an excellent artist working in oil painting and stained glass.
For fun he really enjoyed playing cards and even into his late 90’s
he enjoyed parties and dancing. He was a long standing member of
El Caballero Country Club and then the Beverly Hills Country Club.
He loved and cared for his family and was survived by his second
wife Elaine, his daughters Maxine Bleakley, Tobi Pepper (Alan), his
grandchildren, Mark, Tracey and Jason (Mamie), 5 great-grandchil-
dren and 2 great-great grandchildren. Morse was one of the founding
companies of the WBFAA which became the CAA.

A Remembrance of Jack Weinstock

A pioneer of the alarm industry has left us...

My father Morrie Weinstock and his younger brother Jack and
their sister Sally came to America with their mother from Poland to
New York in 1921. Their father Peter had already come to New York
the year before. The Weinstock family then moved to Cleveland,
Ohio.

Jack & Morrie both worked at their parent’s store — Weinstock’s
White Front Food Market — stocking merchandise, cutting meat, and
counter sales.

There had been a few burglaries of the store. One day early in
the morning — while the family was still sleeping in the apartment
upstairs above the store — a robber came into the store and threatened
Peter with a gun. Peter attempted to take the gun away from the rob-
ber and the two of them wrestled to the floor. The robber was able to
get to his feet first and as Peter attempted to get up, the robber struck
him in the head with the butt of the gun and fled.

The family knew nothing of the incident until Peter began yelling
as he chased the robber from the store. Peter had 10 stitches in his
head.

After this incident, Morrie and Jack Weinstock rigged up a
doorbell button under the store counter and a bell in the upstairs
apartment. This would be used to call for help — and this was the
first attempt by the Weinstock brothers to try their hand at electrical
security.

Being a small retail neighborhood — other merchants heard of the
alarm system and wanted one — having suffered burglaries of their
own.

It was 10 years later, in 1934 that Morrie and Jack Weinstock
showed a more positive interest in this field and started their business
career together in Cleveland by opening an alarm company to be
known as Morse Signal Devices.

With acquisitions of smaller alarm companies in Cleveland, with
a well-trained staff, and with the business and technical skills of the
partners — Morse Signal Devices grew rapidly.

In 1948, Morrie Weinstock and his family drove to Los Angeles,
California to visit his sister — and he fell in love with California.
When he returned to Cleveland, he and Jack sat down and mapped
out a plan to open a Morse Signal Devices office in Los Angeles.
Jack and his wife Esther and their children Maxine and Tobi packed
their bags and drove to Los Angeles.

Jack’s task was to rent himself a house, rent a house for his broth-
er Morrie, and to find a small alarm company to buy. While Jack
was doing this, Morrie was getting management in place at Morse in
Cleveland — and then a year later came to Los Angeles.

Jack and Morrie Weinstock were basically starting somewhat
from scratch in Los Angeles - buying alarm companies, assembling
crews and office staff, and establishing their new company in this
virgin territory.

The Los Angeles office grew incredibly well and things were roll-
ing along beautifully — that is until my father Morrie Weinstock died
suddenly in 1969 at the age of 59. It threw the family into a tailspin
and could have caused some problems at the company. Except it
didn’t because Jack knew what had to be done — and did it.

I had the pleasure of working with my new partner — Jack
Weinstock for many fruitful years to come. Jack was there for me
in many more ways than just a business partner. Jack supported my
business ideas and was willing to try them out. We became good
friends and enjoyed working with each other — right up to the day we
sold the company in 1981— and always thereafter.

My Uncle Jack pushed the envelope in longevity — reaching the
amazing age of 100. Jack’s birth date is 11-11-11, which is an easy
date to remember — and I would always wish him a happy birthday
and he just brushed it off, even at his 100th birthday party — as he
didn’t like to acknowledge his birthday or his age — as age was not a
number on a calendar to him — and he proved that.

Jack Weinstock’s son-in-law Alan Pepper who for many years
prior to his law career had worked at Morse Signal Devices.

- By George A. Weinstock

@ RE.[.E-;I" t-.-;:!..:'_!lf:li.'

Dennis Dop
Vice President
ddop@videofied.com

RS! VIDEO TECHNOLOGIES
4455 White Baar Parkway

Sulte 700

White Bear Lake, MN 55010

www.videofied.com

Tech Sup/Cirst Swe » BTT-206-5800
Fax » B51-T62-4653
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Honeywell

Michael F. Venoit

National Sales Manager

Honeywell Power Products
12 Clintonville Road

Power Products Northford, CT 06472-1610 USA

(203) 484-6236 Direct
(203) 484-5366 Fax

www.honeywellpower.com
michael.venoit@honeywell.com
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Step Up To Sales Success

A New Book by Harvey J. Eisenstadt

The Thinking Salesperson’s Guide to Successful Sales Relationships,
Effective Presentations, and Winning Closing Techniques

Step Up to Sales Success brings together 50 years of Successful Selling by Harvey J.
Eisenstadt. Major themes include:

* A Successful Sales Philosophy
* Effective Sales Management
* Personal Development for Sales Professionals

This book is a useful tool for any sales person or management team that wants to propel their
business and sales experience forward. Harvey’s book brings together personal experience as well as
proven methods and more than 50 years as a successful salesman and sales consultant. The book is
comprised of the best of 20 years of monthly columns published in THE MIRROR.
WORKSHOPS & SEMINARS

Harvey Eisenstadt shares his knowledge through “Step Up To Sales Success” and conducts sales
and management workshops throughout the United States. For information on scheduling Harvey

Eisenstadt for sales, management or keynote presentations, contact Syncomm Management Group, Daniel Freitas, info@snnonline.
com, 800-490-9680.

BULK ORDERS
Discounts are oftered for orders of 20 or more books including shipping. Contact Syncomm Management Group at 800-490-9680
for more information.

YES! I want to Step Up To Sales Success/
[ Please send me copies at $20 each. TOTAL DUE: §
[ Please charge our VISA/MC/AMEX:
CREDIT CARD # EXP DATE

NAME ON CARD

BILLING ZIP SEC CODE
SHIP TO:

NAME EMAIL

ADDRESS

CITY ST ZIP

TEL COMPANY

FAX COMPLETED FORM TO 800-490-9682 OR MAIL TO:
SYNCOMM MANAGEMENT GROUP
333 Washington Blvd., #433, Marina del Rey, CA 90292
CALL 800-490-9680 TO ORDER BY PHONE EMAIL TO: info@snnonline.com

Alarm installers are you moving your
customers from 800 Dial-Up to IP?

|n1rududnu the only secure IP address ferwarding service made just for the alarm industry. Get
all the features you enjoyed with 800 Diol-up such s number ownership ond on demand
forwording. Let Keep Your IP give you the peoce of mind of knowing thet as your business
grows ond merges info the new Internet IP based world, you will be oble to direct that growth as

you desire.
WWW.KEEPYOURIP.COM KEEF'YE.'UF*E
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Orance County

Ararm AssociaTioN

P.O. Box 2149, Newport Beach, CA 92659
800-339-1420

By Steve Maris, President v
www.alarmassociation.org

OCAA MEETINGS

0 November 14

OCAA Dinner Meeting

Phoenix Club Anaheim
CITY OF IRVINE PERMITS

The City of Irvine requires all alarm users to register their systems
with a no fee permit. Alarm users may obtain an alarm permit ap-
plication at the Irvine Police department website at www.irvinepd.
org. The City also offers free, quarterly Alarm Awareness Classes to
help defray the cost of false alarm fines. For more information about
the City’s alarm program you can contact the Alarm Coordinator at
949-724-7066.
CITY OF IRVINE ALARM CLASSES

For information contact:

Cristine Gaiennie, Regulatory Affairs Supervisor

Irvine Police Department, 949-724-7066

cgaiennie@cityofirvine.org
For more information about OCAA activities, contact the OCAA
office at 800-339-1420 or email OCAlarmAssoc@aol.com. Visit our
new website at www.alarmassociation.org for meeting information
and registration forms, training opportunities, members list and a
whole lot more.

]
i
l
[

ODealerlSuppontliines
TechnicalfSupportjiines}
_——

SENSTAR

\__/

Matthew Bathalter Perimeter Security Specialists
Central District Sales Manager 752 Charcot Avenue
mbathalter@senstar.com San Jose, CA 95131
Www Senstar.com

T.909.575.4506 F. 626.914.1500 M. 9092273999

USa ¢ Cpnada + UK = Germany + Mesico + Colombia = Singapore + Aistrabia
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Siticon VALLEY
ALarm AssoCIATION

S

By Julie Anne Buller, President

SVAA MEETINGS

The 2012 dates for our regular meetings are:

0 November 15

All meetings are held at Silicon Valley Capital Club, 50 West San
Fernando, San Jose, CA 95113. Please RSVP to info@caaonline.org
or call the CAA office at 800-437-7658, Ext. 3.
SVAA Information

If you are not on our e-mail list please contact Julie Buller at 408-
729-6200 or julie@crimealert.com. It is so important to get involved
with your local associations now more than ever and to keep up to
date on all the new information.

D

East Bay
Ararm AssociaTion

EAST BAY ALARM ASSOCIATION

By Tim Westphal, President

EBAA MEETINGS

Our General Meetings are held at Chevy’s, 3101 Garrity Way,
Richmond. The meetings start at 11:30 a.m. For further information
contact EBAA President Tim Westphal 925-808-4371. RSVP to 800-
437-7658, Ext. 3 or info@caaonline.org.

Tim Westphal, EBAA President
925-808-4371, Tim.westphal@bayalarm.com

MID-CAL

Mip CaL ALarm AssociATION

For more information, contact Mike Matson, Matson Alarm at
559-438-8000

MID CAL MEETINGS
¢ December4...... 11 A M. ——— ADI Fresno

SENSTAR

u

Jim Mauk Perimeter Security Specialists
‘Western District 752 Charcot Awenue
Sales Manager San Jose, CA 95131
leﬂ'ﬂ www.senstar.com
T.800676,3300 F TD3.463.3089 ™ 9096493373

jg « Ll Brrtd b i g
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Fire & Burg Video Monitoring PERS

EM24 manitors are trained for commercia EM24 was the first company to synchranize EMZ4 offers a PERS service that can be

and residential systems so every the signal with the video at the central marketed to existing customers as well as
Communication 15 accomplisned mthe station and we continue to lead in this ather security-minded people acros: the
utmost etticient and courteaus mannes categary with many service offerings lnited States
emergency24.com/dealer/monitoring htm emergency b com/dealer/video-monitoring htm emergency24.com/pers/cevelop-pers.itm

EMERgency24 continually invests in its nationwide

network of central stations to remain ahead of the Cal I u S tOd ay at
technological curve so alarm dealers have more
flexibility to satisfy the needs of their customers. 1 -800-800- 3 6 24

to learn more about how we

Along with the widest range of alarm monitoring

services, receivers and supported formats, can hE‘.‘IP you dE‘]iVE‘T thf:.‘ best
EMERgency24 allows independent alarm dealers

to choose from several options to connect their

service to your customers.

customers to our monitoring center, including mgen c ) ,-!'
—

POTS, cellular, radio and IP communication.
THE MIRROR PAGE 17
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2012 CAA WINTER CONVENTION
& WESTERN STATES SECURITY CONFERENCE

December 5-8, 2012

WYNDHAM PARC 55, 55 Cyril Magnin, San Francisco, CA

c A A Co-located with ESA Young Security Professionals (YSP) Conference

Room rate is $149

REGISTRATION: Registration Includes All Meals and Programs and Includes CAA Tribute Dinner Honoring Patty Hartman

WEDNESDAY DECEMBER 5
YSP Meetings

1-6 p.m.
Board Welcome Reception

Cyril Magnin — Fourth Floor

6-7:30 p.m.

THURSDAY DECEMBER 6
CAA Board Meeting

Embarcadero

8 a.m. - Noon

YSP MEETNGS
8 a.m. - Noon

PRODUCT SHOWCASE LUNCHEON
11:30 a.m. - 1 p.m.
You will meet featured suppliers during
a progressive lunch where you move to dif-
ferent tables throughout the event.

WORKSHOPS

1:15 p.m. - 2:15 p.m.

2:30 p.m. - 3:30 p.m.

3:45 p.m. - 4:45 p.m.

Product and professional service
providers will offer a series of workshops
beginning at 1:15 p.m.

CAA BUSINESS MANAGEMENT
FORUM

4:45 - 5:45 p.m.

This gathering of the leading providers
of professional services gather to answer
your questions on the management, financ-
ing and administration of your company.

GALA OPENING EXHIBITS &
RECEPTION

6 p.m. - 8 p.m.

FRIDAY DECEMBER 7
FULL BUFFET BREAKFAST &
EXHIBITS

7:30 - 8:45 am.

CAA GENERAL SESSION

8:45-10 a.m.

Updates on legislative, education,
government relations and other issues
affecting your industry and your company
as well as election of officers.

KEYNOTE PRESENTATION
10:30 a.m. - Noon
Sheriff Joe Arpaio
“America’s Toughest Sheriff”

CAA GIFT & GAB SPOUSE EVENT
10:30 a.m. - Noon — Brunch
Join the ladies for a delightful brunch and
an opportunity to share shopping tips.

BUFFET LUNCHEON & EXHIBITS
Noon - 1:30 p.m.

CAA EXECUTIVE SYMPOSIUM
1:30 p.m. - 3 p.m.

CAA TRIBUTE DINNER *
RECEPTION -7 p.m.
DINNER & TRIBUTE -8 p.m.
Honoring Patty Hartman with the
CAA George A. Weinstock Award For
Lifetime Achievement and Service to the
Industry

SATURDAY DECEMBER 8
Industry Incorrect: Did This Room Get
Bigger?

Breakfast Buffet 8:45 a.m.

Panel Discussion 9:15 - 10 a.m.

Sausalito Tour and Lunch via Ferry Boat
10:30 a.m. — 4 p.m.

RECEPTION 7 p.m.

Friday Dec. 7 - CAA TRIBUTE DINNER
DINNER & TRIBUTE 8 p.m.

™ CAA 2012 George A. Weinstock Award
ecipient Patty Hartman

™

CAA EXECUTIVE SYMPOSIUM

Friday Dec. 7 1:30 p.m. -3 p.m.

The CAA Executive Symposium features industry leaders
who provide insight on the trends affecting the marketplace and
the future of the electronic security industry.

Panelists are:
Todd Santiago, CFO of 2GIG
Todd Pedersen, CEO of Vivint
Tim Whall, CEO of Protection 1

Todd Santiago

Bruce Mungiguerra, Vice President of Monitronics

d i

Todd Pedersen

Bruce Mingiguerra

Tim Whall
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leading life safety solutions

L

Honeywell Fire Systems: A Leader in Lie
Safety Solutions.

QOur products and services make life safer
and more secure across the Americas, with
features and benefits to satisfy the simplest
to the most sophisticated applications.

Honeywell

For more information on our lire alarm solutions, visil www.honeywelllire.com or call 203.484, 7161
© 2011 Honeywell International Inc

@mm Sam Aviles Leon Parks
by Honeywell Southwest Regional Manager Northwest Regional Manager
Tel: BOD-765-7161 Ext. 5680 Tel: BOO-765-7161 Ext. 5665
sam.aviles@honeywell.com leon.parks@honeywell.com
SILENT Charlie Gallardo Jonathan Beech
E KNIGHT Southwest Regional Manager Northwest Regional Manager
) Tel: BOD-765-7161 Ext. 5546 Tel: BOO-765-7161 Ext.5565

by Honeywell charlie gallardo@honeywell.com jonathan.beech@honeywell.com



Sigifredo Ruiz

Territory Sales Manager

(702) 528-8985 cell
sruiz@dsc.com

DSC

Cyndie Powers
Territory Sales Manager
(209) 217-4394
cypowers @dsc.com

John Kaloper
Territory Sales Manager
(949) 870-0480
jkaloper@dsc.com

Gary Cotton Bob Verstreater
Technical Sales Trainer Technical Sales Trainer
(951) 237-9112 (530) 218-3116

gacotton @dsc.com bverstreater @tyco.inc

DIGITAL SECURITY CONTROLS LTD.
An ISO 9001 Registered Company

3301 Langstaff Road, Concord
ON, Canada L4K 4L2
www.dsc.com

&S ORTEX

The Quality Products People

Dana Scroggins

Southwest Regional Sales Manager
Tel: (800) 966-7839 ext. 124

Cell: (951) 249-5414
dscroggins@optexamerica com

Richard Ramos

Northwest Regional Sales Manager
Tel: (800) 966-7839 ext.147

Cell: (909) 560-7969

ramaos @optexamerica.com

Corporate Headquarters
13661 Benson Ave., Bldg. C
Chino, CA91710 USA

Tel: (800)966-7839

Fax: (909) 628-5560
www.oplexamerica.com

SACRAMENTO AREA
ALarm AssOCIATION

Sacramento Area Alarm Association
3491 Park Drive Suite 20-234

El Dorado Hills, CA 95762-4549
www.sacalarm.org

By Ben Martinez, President

SAAA MEETINGS
0 December 13 ...SAAA Annual Holiday Party
Look for updates and reminders of these events in THE MIRROR.

SAAA events always offer something to all the attendees, whether
it is something to learn or relationships to make. The SAAA hosts
several great events throughout the year that cannot happen without
your support. We will continue to need your backing for these events
inthe coming year, so your endorsement and attendance is hoped for!
“Our mission is to promote growth and professionalism within the
security industry and communicate an awareness of issues that
affect the needs of alarm companies, home and business owners
as well as local authorities within Northern California.”

Benny M. Martinez, SAAA President 2012
O: 800-230-1654 x 136, C: (510) 750-0252
bmartinez@gcsmonitoring.com

GRreaTER VALLEY

ALarm AssociaTiON

By Dana Buck, President

GVAA Meetings

Our meetings are held inside the restaurant at the Clarion Inn
and Suites (4219 E. Waterloo Rd ~ Stockton, Ca) @ Highway 99 &
Waterloo Rd (Hwy 88) and they will start at 12:00 pm (noon). GVAA
meetings are held on the second Thursday of every third month
(once a quarter) at the above location. Please contact Dana Buck
at 209-369-7749 or by email at danab@alamoalarm.com for more
information.

We have the capital! .ﬂ

CapitalSource Security Lending Group

With deep Industry expertise and approximately 5800 milllon in
committad financing, our security financing team understands the
complexities of the security market and provides creative financing
to accelerate growth and/os facilitate acquisitions. Contact us today.
" s Wil Schmidt = 314.259.4206
:: (-apltﬂlsf-‘m wichmidt@capitalsource.com

Ask about CAA Convention Sponsorships.
Contact the CAA office for details.

800/437-7658
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the need for spee

Today's mojor wireless camiers gre kaeping pace
vt Hhee explosion in Semand for 4G, Ase pou?

With more mobile devices demanding the speed of 4G, cariers
continue (o appropriate more bandwidth to meet consumer needs.
The résult can already be felt in existing 2G networks. and we believe
it can happen again over time with 3G. Honeywell's advanced GSM
communications platform provides seamless, reliable coverage by
ensuring it can speak (o the broadest and fastest standards-based
4G technology: the HSPA+ netwark.

When it comes to account fongevity, you're in the
driver's seat with Honeywell.

Honeywell

For more information, please call 1-800-467-5875 or visil www.honeywell.com/security
Available on the LYNX Touch 5100 and VISTA®
£ 2012 Honeywell International Inc. Al ights resanved.



IP video over coax

eBridge Ethernet Adapters

] Altronix'|

(m) ggﬂ'?‘?nl 1979

www.uuntrulcnnterunlinu.cum

Proud to be Awarded
S5-Diamond Status by CSAA

UL Listed Central Station

All Major Monitoring Formats

SIA Certified & Licensed Operators

Video Monitoring

IP Monitoring

Hosted Access Control

Alternate Signal Routing
(Alarmnet, Connect 24 and AES)

# Dealer Referral Program

* Remote Access to Database

# Leading Edge Technology

& B F & & & B

\ conmunitinent fo the highest Ievels of

CS5AA To join our dealer community,
PR AL please calf
Mark Simpson
& 1-800-400-7347
or amail
dealersoles@cantrolcenteronlinecom.
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GLASAA

Greater Los Angeles Security Alarm Association

By David Michel, President

Mark your calendar for the GLASAA Holiday Party at 94th Aero
Squadron in Van Nuys.

GLASAA MEETINGS
0 December 11....GLASAA Holiday Party ..........ceeuene. Van Nuys
2013

February 19......GLASAA General Meeting Los Angeles
April 16 GLASAA General Meeting Los Angeles
June 18 GLASAA Scholarship Awards ...... Los Angeles
August 20 ......... GLASAA Harbor Cruise Marina Del Rey
October 3.......... GLASAA Golf Tournament Moorpark
December 10....GLASAA Holiday Party/Elections... Los Angeles

New members are always welcome at GLASAA. Every compa-
ny in our industry should really think about coming to our meetings.
We always have great people and informative topics. This is a fan-
tastic opportunity to mingle with your peers and industry experts, to
discuss what’s going on in the business.

GLASAA and its members continue to support the extremely
important work of the CAA and ESA.

GLASAA Meetings and Events

Please visit our website at www.glasaa.com

Please contact GLASAA at 888-826-9149 or through the web at

www.glasaa.com if you would like to contribute by serving on a
committee.

ST O

David Michel, GLASAA President
dmichel@valleyalarm.com

Ed Michel of Valley Alarm, George De Marco of ESX, Tom Few of Meridian
Business Solutions and Michael Harrison previewed new golf fashions at the
GLASAA Golf Tournament.

NOVEMBER 2012




Rebwoop ) A\ Gowoen Gare
eyl ALarm AssOCIATION ~HEN Ararm AssociaTioN

AA

By Chuck Petrusha By Gary Lowndes, President
For more information regarding RAA, its membership and partici- For further information, contact Gary Lowndes at (650) 574-1077 or
pation, please visit www.redwoodalarmassociation.org or contact g.lowndes@hueandcry.com.

Chuck Petrusha at chuck@advancedsecurity.us or 707-443-6366.

L". )I_i ;
Mike Nilo, Oplink Communications, Fremont, Mark Simpson, RFI, San Jose, John Clifford, Mission
Security Systems, San Jose, Bubba James, RFI Business Development, and Dee Ann Harn, CEO, RFI
San Jose listen to Jon Sargent (facing them) at a recent Golden Gate meeting.

Contact the

Horths pwd Rogion

R World Leader
IN Detection
and Notification

Lynde. Johnson@sy sl emsensor.com

neale Talze
Shawna Hackelman
FPhone; 503-670-4785

e e S &S SYSTEM

Heather H .

g D SENSOR
INONCEC D80S OChVONCED 30ILUNONS

Heather, Hay s@syslemsensor.com

B00/736-7672

Wiww BEyYyETEMEBEREODF. O M
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San Dieco

SECURITY ASSO@IATION

SECURITY ASSOCIATION

InLanD EMPIRE
ALarm AssOCIATION

By Cathy Rempel, President

City of San Diego Permit Process

The San Diego Security Association and SIAC have been work-
ing cooperatively with the City of San Diego to assist with their fire
alarm program, and now their burglar alarm program. The police are
requesting alarm companies to submit their active burglar, panic and
holdup alarm customer lists to the San Diego Police Department.
Please see attached letter from Assistant Police Chief Cesar Solis for
instructions. The preferred method is to send your excel customer list
electronically by email to Hilda Gonzalez-Reed at hgonzalezreed@
pd.sandiego.gov. If you have any questions please contact Hilda
Gonzalez Reed athgonzalezreed@pd.sandiego.gov, or 619-531-2247.

2012 SDSA SCHEDULE OF MEETING
0 December 17 ....Holiday Party
Visit the new website: www.sandiegosecurityassociation.org/

Cathy Rempel
President, San Diego Alarm Association
American Security Integrators, 858-509-9144

By Holly Hunt, President

It is my sincere honor to be elected chapter president and | look
forward to serving the IEAA and the CAA. We are a valuable resource
to the alarm industry and it is my desire to grow our chapter and make
the Inland Empire Alarm Association an asset to its members. We are
going to be more active than ever and need your support and input.
This year’s focus will be bringingtogether the best resources possible
for the mutual benefit of all members and associates.

Please make time to come out and be a part of what | believe is
the future of the alarm industry in California. Professional, Beneficial,
Informational.

The IEAA recently nominated the following members to its
2013/2014 board.

President.........ccccce.... Holley Hunt, Bosch Security Systems

Vice President............. Greg Sipplle, Siemens

Secretary........ccceeeene Ray Cloutier, Southwest Alarm

Sergeant at Arms ........ Dale Williams, Pacific Alarms

Treasurer........ccccceeueee Steve Sopkin, Mijac Alarm

CAA Board Representative .............cccce... Greg Sipplle, Siemens

Police Liaison Committee............cccccceeuee Jayson Keyz, Alarm Drafting.com
Chuck Landfried , Private Security

Grievance Committee..........ccccceeeeecunneennn. Dale Williams, Pacific Alarm
Mark Creighton, Holmark Security
Group

This year we would like to see our chapter grow and benefit from
getting more alarm industry professionals finding us and enjoying
all that our association has to offer. If you have thought about it and

AVENTAG=

" e eriar Sllestimie ™

% Hands-on technical training

¥ Learn to program & configure
¥ Setting up multiple Zones

% Only a 3hr workshop

[Marning & Afternoon Sessions availabla)

Yowerey f'#-,- MUS/c

With Guest Vendors

Ak diarglip @en Eihais
sAM-12PM or 1PM-a4PM

Pl cai A TEETn Lawveiy batween 12 and |
www.vyolutone.com /s trainingevents. aspx

Volutone

FRODUGES "B REAQRLE YOIY TRUST

Pdeow. Bk Plaonw. Fith Plow. BEh Mow. W FeEh Nowe. TaREh Mow. T 3SEh
Simi Valley Van Nuys Cerritos Las Vegas Ontario San Diego
170 W. Cochran St 6843 Valiean Ave, 16315 1/2 Piuma Ave. e 320 5. Miliken Ave. Sie E. 4229 Pondarosa Ave. Ste.A
Sem 'ul'*kgg. 93065 Van Nuys, CA. 91406 Carrites, CA, 80703 Hendersan, NV, 89011 Ontang, CA, 91781 San CA.
BOD- ] £85-268-T688 BBA-332-9600 BE6-T95-5111 B00-335-9981 BO0-T00-2057
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never come out for whatever reason, stop procrastinating!
We need new people to make our association thrive.

Ifyouwould like to attend a meeting or if you have a desire
to get involved, then please join us or call 800-559-9060.

Our normal format is a lunch/dinner meeting on the 2nd
Tuesday of the month. Please be our guest at the first meet-
ing, your meal is on us.

Please feel free to contact Sylvia Jimenez of the IEAA
for upcoming details at 800-559-9060 or
RIVERSIDE POLICE DEPARTMENT TREE OF LIFE

We are proud to announce our Holiday Charity in conjunc-
tion with the Riverside Police Department. We are collecting
new and unwrapped gifts suitable for teens, movie passes,
gift cards or fast food gift cards. Our donations will benefit
the program Teen-to-Teen which encourages teens to not
drink and drive and think before getting into a vehicle with
a drunk driver, not to text while driving, and of course to
always buckle up. Riverside Police Department appreci-
ates that we are supporting our young adults who sometime
get overlooked during the time of giving. You can drop off
donations at any of the locations listed below or call Sylvia
Jimenez 800- 559-9060 for special arrangements:

e  Pacific Alarm, 521 Wellwood Ave., Beaumont CA

92223

e |E Alarm Systems, 1175 Center St., Riverside CA
92507

e Mijac Alarm, 9339 Charles Smith Ave., Rancho
Cucamonga CA 91730

Donations must be dropped off by November 16, 2012

IEAA Membership

If you would like to become
a member, or have any sugges-
tions on ways to increase our
membership, please us a call at
800-559-9060.
IEAA MEETINGS

0 Tuesday November 13, 2012.

Networking at 11:30 a.m.

Lunch at 12:00-2:00p.m., The
Old Spaghetti Factory

3191 Mission Inn Ave, Riverside
CA 92507, (951) 748-4417

Please note our final meeting
date this year:

0 December 18

6-8 p.m.

Cask & Cleaver Steakhouse,
1333University Avenue

Riverside, CA92507
2013 IEAA MEETINGS

0 January 8, 2013

0 March 12,2013

0 September 10,2013

O November 12,2013

Warmest regards,

Holley Hunt

Bosch Security Systems, Inc.
IEAA President

Tane Avsaeav ProoucTts
TANE - 96 BI

it

(|

Bi-Directional
18" & 36" Armored Cable
Wide 2.5" Gap Minimal DEAD Zone
Bi-Directional - Adjusts for installs
on left or right side of door
Ovrder Tane-98 Bi for 2.5 Residential Rails
Order Tane-96 B LG for 1.5" Commercial Rails

TANE VIDEO-330
CCTV TESTER

Multi-function CCTV Testing Device

tCall Toda oday

516-328-3351
WWW.TANEALARM.COM  infoiftansalarm com

Simon &_ Earfield

S0me duos

pom

destined tor greatness

Others not so mucl

&

The right partnership is an opportunity to create something brilliant ALARM CAFITAL ALLIANCE

) PARTNERSHIPS
Focus on whal you do best; well support you by managing the rest We
empiwer you W0 develop customer rélationships while you burld your business in FULL ACCOUNT ACQUISITIONS
VOILIT 0w Name, Knowing we've gol your back |

INDEPENDENT DEALER PROGRAM

ALARM e A s
C N CAPITAL T
ALLIANCE iy
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November 6
Yamaha Training
8:30 a.m.-4 p.m.
Volutone Simi Valley
www.volutone.com

November 7
Yamaha Training
8:30 a.m.-4 p.m.
Volutone Van Nuys
www.volutone.com

November 7

Counter Day - Clinton Electronics
Tri-Ed/Northern Video Union City
10 am.-2 p.m.

510-487-1731

www.tri-ed.com

November 7

SecuraKey: Training & Counter Day
10a.m. -2 p.m.

Tri-Ed/Northern Video Sacramento
916-563-7560

www.tri-ed.com

November 8

SecuraKey: Counter Day
Tri-Ed/Northern Video Union City
10 am.-2 p.m.

510-487-1731

www.tri-ed.com

November 8
Yamaha Training
8:30 a.m.-4 p.m.
Volutone Cerritos
www.volutone.com

November 12

Peerless: Training & Counter Day
Tri-Ed/Northern Video Sacramento
10a.m. -2 p.m.

916-563-7560

www.tri-ed.com

Training and Education Calendar - 2012

November 13
Yamaha Training
8:30 a.m.-4 p.m.
Volutone Las Vegas
www.volutone.com

November 13

IP Video Technology
Tri-Ed/Northern Video Phoenix
602-470-9170
www.tri-ed.com

November 13 - 15

Fire Alarm System Design, Smoke
Control Systems,

Documentation and Recordkeeping
Corona Fire Department

Corona

www.cafaa.com

November 14
Yamaha Training
8:30 a.m.-4 p.m.
Volutone Ontario
www.volutone.com

November 15

IP Video Technology
Tri-Ed/Northern Video Burbank
800-546-8774
www.tri-ed.com

November 15
Yamaha Training
8:30 a.m.-4 p.m.
Volutone San Diego
www.volutone.com

November 15

IP VIDEO TECH TOUR TRAINING
8a.m.-2:30 p.m.
Tri-Ed/Northern Video Burbank
800-546-8774
www.tri-ed.com

November 20

Tri-Ed/Northern Video Union City
Silent Knight Training Seminar
10 a.m.-2 p.m.

510-487-1731

www.tri-ed.com

November 27 - 29

Plan Review, Testing and Inspection,
Troubleshooting

Siemens Industry, Inc.

Hayward

www.cafaa.com

November 27-28
Fire-Lite Systems
Las Vegas, NV

www.firelite.com

November 28

ADI Fire Protection &
Safety Webinar

Large Commercial
https://adi.webex.com

November 29

Fire-Lite Systems Software
Las Vegas, NV
www.firelite.com

December 4
Networking 101/201
3p.m.-9p.m.
Volutone Simi Valley
www.volutone.com

December 5
Networking 101/201
3p.m.-9p.m.
Volutone Van Nuys
www.volutone.com

December 11
Networking 101/201
3p.m.-9p.m.
Volutone Cerritos
www.volutone.com

Think Signs.

Think Maxwell.

Helping security professionals build their
husi S with personalized

service and high quality products
.l at competitive prices.

oA WSRO LS

o rileding o better signe

MAXWELL SIGN & DECAL DIVISION

B00-472-7336 ol
BHR-273- 1227 jox
signsiEmaxwellmil.com
www.maowellmig.com

SCOTT JOHNSON

You've read the book...
..now see the movie!

sjohrmson@monitronics.co
800.4X :

WAL IO

/IMonitronics

First in Cornputerired Momsifon
=MER 2J:
—

Chicago  'Washington DuC Detroit Milwaukes Los Angeles

Kevin C. McCarth;,'

Matianal Seles Manager - Ext. 603

999 E. Towhy Mve. . Suile 500. Des Plaines, IL 50018
Local (771) T25-0221 = Matiornwice 1-B00-827-3624 = Fax (T71) 286-1992
URL: weerw emergency 24. com » Email: kevin@PemergencyI4.com

Chicage Washington, D.C.  Detroit  Los Angeles  Milwaukee

A

wwwapeihcaton sy » MABTLEN
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CAA representatives attended the International Association
of Chiefs of Police 119th Annual Conference in San Diego
and heard a presentation from Sean Joyce, Deputy Director
of the FBI .

PUBLIC SAFETY LIAISON

[
. --:.-i-..—- Sy -

FARA Seeking Support

FARA is seeking any type of support that can be
given and would appreciate any donation. Dona-
tions can be made by contacting FARA’s Executive
Director Brad Ship at info@faraonline.org or 301-
509-9237. Please see the message from FARA’s
Board of Directors asking for support for FARA’s
Leadership Grant Program. Another vitally important
issue to FARA is increasing membership and you can
get further information at www.faraonline.org.

FARA Leadership Grant Program

With the pressures our economy is placing on
public safety agencies throughout the US and Can-
ada, the need to reduce false alarms is even greater
than usual. Localities are always asked to do more
and more with each resource they have, but when
funds are scarce, the pressure is even greater.

FARA is committed to cooperative effort between
alarm users, alarm companies and public safety agen-
cies to address alarm management issues. We only
succeed with the support of companies, associations
and people like you.

We know that funds are tight for all this year,
but we ask you to think about the value that each
alarm manager received who has been exposed to
the successful cooperative techniques. For more
information visit www.faraonline.org.

THE MIRROR

e e Security Industry Alarm
Coalition (SIAC)

Visit www.SIACinc.org for alarm
management resources foralarm
companies, law enforcement and
public safety policy development
officials. Resources include model
ordinance, ECVrinformation and
alarm school materials.

Pl mEPR]

ikl

What are you waiting for? Come join the most dea (15l funding
program in the industry. We're responsive, caring and always on the lookout for
how our partners can add selaiivesai revease srwasii, Sell the products you

mmmﬂ_ Lrrremmnade. Lgsets, Jowos ool l‘lllnmluﬂlplﬂd |'Il.'ﬂL'
N fraisiaisan fie regacornd. You can make over £2436 per deal!
Ready To Join?

MAKE THE CALL
866.698.2741

joingsecuritynetworks net
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NSA NEVADA SECURITY ASSOCIATION

[RIET=

NEVADA SECURITY ASSOCIATION

www.nevadasecurityassociation.org

We lower your cost and
YOU grow your business.

NSA BOARD MEMBERS

PRESIDENT

Howard Wulforst

Stanley Security Solutions
702.252.4200
hwulforst@stanleyworks.com

VICE PRESIDENT
John Perdichizzi
ASAP Security
702.870.8880
Johnpp@asapnv.com

VICE PRESIDENT

Scott Wulforst

Stanley Security Solutions
775.359.7901
swulforst@stanleyworks.com

SECRETARY
Larry Folsom
American Video Security
702.896.4643
Ifolsom@avsdigital.com

us!

TREASURER

Tom Wilson

Alarmco
702.382.5000
twilson@alarmco.com

SERGEANT AT ARMS
Jon Perry

Sting Surveillance
702.737.8464
jperry@stingsystems.com

ASSOCIATE DIRECTOR
Chelsea Sweet

VSS-Video Security Specialists
702.247.8774
Chelsea@vsscctv.com

EXECUTIVE DIRECTOR

Jeanne Palmer

205 N. Stephanie St, Ste D #170
Henderson, NV 89074
admin@nevadasecurityassociation.org

By Howard Wulforst, President

Our year-end Meeting and Holiday Party will be
on Friday, November 9. Back by popular demand is
our friendly poker game. Great prizes, lots of fun and
fundraising for our annual scholarships. Please join

Our upcoming meetings topics include nomina-
tions and elections of new officers for 2013, more
information from our committees, help negotiating
licensing issues, membership drive, and continued
guest speakers of value to our members and their
businesses. Take advantage of the momentum and
join the NSA today!

ace

STATION

NSA MEETINGS
Meetings at The Cellar, 3601 W. Sahara, Las
Vegas, NV 89102 at 5 p.m.

November 9 Year-End Meeting/ Elections/Holiday Party

A I_ December 12
If you are not a member of your state’s alarm as-
sociation, join now. The more members, the greater
impact we can make. Your involvement is vital to our
association and our industry. Take advantage of the

momentum and join the NSA today!

Board Meeting

For more information visit our website www.nevadasecu-

ey |

We have you covered. Callus today

THE MIRROR/WESTERN STATES
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rityassociation.org. For questions or to be added to the
NSA email list please contact Jeanne Palmer at admin@
nevadasecurityassociation.org.
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Mobilize more RMR with Na.

Billable Account Services, Bundle or Standalone

iBridge’ Wireless Touchscreen/Tablet

2012 5IA NPS Award-Winning debut for Napco iBridge Suite of RMR-Building
Services. Slim wireless tablet puts security, video, climate and lighting in their
hands or an their wall, integrating Gemini iRemate, |See Video and Z-Wave.
Vivid 7" TFT web-enabled touchscreen features EZ on/off combo. magnetic
wall mount & docking/charging station & much maore.

(#IBR-ITABKIT iBridge Touchscreen Tablet, magnetic wall mount/power dock, wireless
access point. Or use on smart devices with Free Apps.)

iRemote™ Virtual Keypad Alarm Control

Woaorks and looks like their real keypad on iPhane/iPad™, Droid™, Blackberry™.
Anything you can do on a real keypad you can do with Napco App: Arm,
Disarm, Bypass, Temp. Control....even service calls from the road. Keypad-bus
module for all Gemini, includes 12-mos. subscriber access. No special central
station, Retain more accounts enhancing customer experience.
[#iRemoteMod/12 Module, 12-mos web access. Free Apps.)

iSee Video™ Remote WiFi Video - The easiest, the first, the best
Hi-Res Streaming Video from easiest 10-minute install WiFi cameras on any
smartphone, tablet or PC. Archive and auto-email video of events,
All-inclusive kits with plug-n-play cameras, wireless access point & 12-mos.
subscriber service on dealer-customized site.. Ne account activation fee.
Exclusive 24/7 Recording aption.

[Choice of ISV WiFi Camera Kits, w/ Wireless Access Point & 12-mos web access. Free
Apps.)

StarLink GSM Universal Alarm Communicator

Under $100, advanced primary/backup radio works on any panel*
anywhere for full reporting to any Central, No activation fee. Includes
Takeover-Feature, SMS text option, Future Prool, Field-Upgradable
Communicator; 1-Step Enrollment; GEM-Panel up/downloads & Custamer
Remote Arm/Disarm App, (Shown). ®ansi mast repeet Contast a2

(#5Le-GSM Radio. Service plans & options purch'd separately. Free Apps.)

Z|Bridge & 7 * «

www.napcosecurity.com 1.800.645.9445 Remote Interactive Services

Take a Free New Technology Seminar at www.napcosecurity.com/seminars.asp
online or at your distributor.

Fhone’ Fed " DBrond™ Blechbeny™ or eaeman by ol Apple, Google B dlndoge iSes Yodeo, Starbok & Geeoom e redemares of FAPCO Securdy Tochnmidoyges. Pais & Pan Peadosy



=l Visonic:

For a secure way of life

Toll Free 800-223-0020
Fax 860-242-8094
Waebsite WWW.visonic.com
Email info.us@visonic.com

| Fai Saies Assistance Conlact  Pro Sales Reps
| ATTIPETINT whete piosalesceps com

PSR

NAPCO

DAVID DIVINE
Regional Sales & Channel Manager
Cell: {631) 553-5047
1-800-645-9330 ext 373 (Voice Mail)
ddivine@napoosecurity.com

DALE CLEMENT

Regional Sales & Channel Manager
Cell: (631) 784-3882
1-B00-645-9330 ext 354 [Voice Mail)
dclementi@#napcosecurity.com

333 Bayview Ave., Amityville, NY 11701

ESA OF WASHINGTON

\

i of Washington

The Evolution of WBFAA|

\\ ELECTRONIC
SECURITY
ASSOCIATION™

23607 Highway 99, Suite 2C
Edmonds, WA 98026

phone 425-788-6162

fax 425-771-9588

WWW.Waesa.org

info@waesa.org

Rita Waldrop, Chapter Manager

Becky Shaddox, Chapter Administrator

OFFICERS

PRESIDENT

Margaret Spitznas, Washington
Alarm Inc.

206-328-3288
mspitz@washingtonalarm.com

TREASURER — OPEN

Vice CHAIRMAN / BOARD
MEMBER

Shannon Woodman, Washington
Alarm Inc.

206-328-3288
swoodman@washingtonalarm.com
SECRETARY

Phill Moran, ITDES
253-569-9855
phill.moran@ITDES.com
TREASURER

Jamie Vos, Security Solutions NW
360-647-9540
Jjamie@securitysolutionsnw.com
PAST PRESIDENT

Michael Miller, Moon Security
Services

509-545-1881
consult@moonsecurity.com
BoARD MEMBERS

Leonard Hanna, Pro Sales Reps
(PSR)

360-609-7125
leonard@prosalesreps.com

By Margaret Spitznas, President

David Ewton, Bosch
206-375-0363
david.ewton@us.bosch.com

Marjory Earle, Froula Alarm
Systems

206-575-1962
Marjory.Earle@mindspring.com
ALARM RESPONSE MANAGER
Ron Haner, Alarm Center, Inc
360-456-1441
ron@alarmcenterinc.com
APPRENTICESHIP PROGRAM
Executive Director Stella Mc-
Donald

stella@waesa.org

WESTERN WASHINGTON
CHAPTER

Leonard Hanna, Pro Sales Reps
(PSR)

360-609-7125
leonard@prosalesreps.com
EASTERN WASHINGTON
CHAPTER CHAIR

Don Johnson, Camtek
509-443-2609
don@camtek-ic.com

Please visit www.waesa.org for a calendar of events.

1-800-445-9445 Please visit the WBFAA website: www.waesa.org. If you are a
member and would like to link your website, please contact Howard

Richardson at Howard@waesa.org.

WASHINGTON APPRENTICESHIP PROGRAM

We have a great apprenticeship program which is valuable to
both employers and employees. It is dedicated to training appren-
tices in all phases of the electronic life safety, security and systems
industry. The recruitment, selection, employment and training of ap-
prentices during their apprenticeship shall be without discrimination
because of race, sex, color, religion, national origin, age, disability
or otherwise specified by law. We encourage the application of fe-
male and minority apprentices. For more information contact Stella
McDonald, Training Director at stella@waesa.org

PARAGON

MONITORING CENTER

Our business is monitoring your business.
EST. 1984

JEFF MARTIN 866.936.6648
FAX 877.849.9068

A Videofied™ Central Station since 2007
jeff@wemonitor.org  www.wemonitor.org LISTED
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ARIZONA ALARM ASSOCIATION

2158 N. Gilbert Rd., #116, Mesa, AZ 85203
Ph: 480-831-1318
www.azalarms.org

BOARD OF DIRECTORS

Maria Malice, President
COPS Monitoring
mmalice@copsmonitoring.com

Jim Livingston, Director
AAA Alarms
jiml@aaa-alarm.com

Charlie Lester, Vice-President Ben Wilson, Director
ADI Safeguard Security &
charlie lester@adi-dist.com Communications
blwilson@safeguard.us
Kristy Mershon, Secretary
ADT Paul Brooke, Director
kmershon@adt.com Titan Alarm
pbrooke@titan-alarm.com
Tom Eggebrecht, PhD, Treasurer
Bonds Alarm Co., Inc.
teggebrecht@bondsalarm.com

Kevin Campbell, Director
Future Designs Communication
(FDC)

Steve Compton, Past President kevin@fdcsecurity.com
Safeguard Security & Communications

sdcompton@safeguard.us Robert Schubert, Public Safety

Director
Candi Hurtt, Director Gilbert Police Department
Interlogix robert.schubert@gilbertaz.gov

candace.hurtt@interlogix.com
Susan Brenton, Executive Director
info@azalarms.org

Beginning May 1, 2013, the state Board of Technical Registra-
tion will issue certificates (licenses) to alarm businesses and agents
who satisfactorily pass a criminal background check. As of October
1, 2013, a person shall not operate an alarm business unless they
receive a certificate from the Board. Cities will no longer be able
to require city licensure of companies and agents. For a copy of
the bill, go to azleg.gov under “Bills” go to “Bill Info” then the bill
number. AzAA will be sending out more information on this bill
soon.

ARIZONA MEETINGS

For information on meetings, please contact the Arizona Alarm
Association at 480-831-1318 or suebrenton@aol.com.

ACO 5198

GMS™

General Monitoring Services, Inc.

Lupe Carlos

President
UUFX Protective Signaling Services - Central Station

Phone: (877) 264-9179

Fax: (866) 419-8583

Cell: (310) 966-7206
lupe.carlos@gmscentral.com

17951 Lyons Circle
Huntington Beach, CA 92647
www.gmscentral.com
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Universal Video Monitoring Software

Unlimitecd Control. One Product, One Salution

The Most Advan

) Mlanitar Video

Video & Alarm Monitoring Centers: Matrix Uinives
s the r's only video and audio monitoring pla

L]

1-800-786-3423 | International 989-891-2800
www.dicecorp.com
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TEXAS BURGLAR &

FIRE ALARM ASSOCIATION

OREGON BURGLAR & FIRE ALARM
ASSOCIATION

Texas Burglar & Fire Alarm Association
P.O. Box 59982 Dallas, TX 75229-1982

TEL 877-908-2322
ExecutiveDirector@tbfaa.org www.tbfaa.org

Michelle Best, Executive Director
385-229-2120

SAVE THE DATE
ISC WEST 2013

* Echucation: April 811, 2013
* Exchilsits: Apeil 1012, 2013
*Sands Expa & Convention Cemer

APRIL D

10-12°

"‘ﬁ 24436 Brighton Dr

LINIT B

speco TechnologIes s casss

Dave Middleton

Réglﬂﬂal Sales Mana;gor

Phome: 1-B00-645-5516 ext. 101
Fao: &37-297-T201 « Maobile: 661-342-T516
dmiddietoni@specolech.com

waw sprcotech.com
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BOARD OF DIRECTORS
PRESIDENT

AJ Gomez

VICE PRESIDENT

Jesse Foglio
SECRETARY-TREASURER
Roberta Phillips

MIRROR MAGAZINE
Dimitri Begeor

REGULAR MEMBER

Earl Rickards

ASSOCIATE MEMBER

OBFAA Offices
800/692-3798
Fax: 503/684-6481

Please check our website at Jim Essam
www.obfaa.com PAST PRESIDENT
Jeff Martin

AT LARGE MEMBER
Bill Glasbrenner

By Dimitri Begeor

OBFAA LOGOS

Decals showing the OBFAA logo are great for your company
vehicle and they will be distributed as members who pay their
dues. There are extra’s if requested.

PUBLIC SAFETY AGENCY MEMBERS

We are proud to have as our affiliate members the following
agencies:

*  Multnomah County Sheriff’s Office

*  Oregon City Police

»  Portland Police Alarms Administration

»  Tigard Police Dept. Alarm Unit

»  Washington County Sheriff’s Office

OBFAA Membership

If you are not a member of your state’s alarm association, join
now. We can only make a greater impact, with greater numbers,
and your involvement is vital to the growth of your local associa-
tion and the industry as a whole.

Dimitri Begeor
503-630-8961
800-722-0364 ext 8961

DIMITRI BEGEOR

Directar af
Dealar Developmeant

CENTRAL STATION MONITORING

503 6830 8361
503,630 8944 Fax

800.722.0364 ext 8961
begeord@@cuaccess net

www. csmul com
PO Box 1005
Estacada, CR 97023

24-Hour "-'II. Listed UUFX Canfral Statian
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NEVADA ASSOCIATION OF NEW MEXICO

SECURITY PROFESSIONALS ELECTRONIC SECURITY ASSOCIATION

PO Box 35286
Albuquerque, NM 87176
505-260-7474
www.nmbfaa.com

Vic Berniklau

Executive Director

NASP BOARD OF

NASP DIRECTORS

Nevada Association of
Security Profe 2 PRESIDENT .
Todd F. Harrington
RFI Communications & Security

VICE PRESIDENT

Larry Tracy . NMESA OFFICERS
Aleph America Corporation
PRESIDENT: BOARD OF DIRECTORS:
TBEASURER Rich Rosley Paul Glenn
ABOUT NASP M1chaun Burgarello A-Tech Security Alarm Research
Nevada Association of High Standard Alarm rrosley@atechsecurity.com alarmresearch@msn.com
Security Professionals SECRETARY 505-821-5777 505-291-9358
PO Box 50911 Scott Wulforst VICE PRESIDENT: Chris Ipiotis
Spark O)Ii\lV 89435-0911 Stanley Security Solutions Joseph Salazar Security & Access Systems
parks, - SERGEANT AT ARMS ATT Security cipiotis@securityandaccess.com
) joseph@atisecurity.net 505-823-1561
Jackie Vye 505-473-0508 ~
ADI - Reno o Steve Berniklau
SECRETARY/TREASURER: Home Security Systems/ICSS
. . . .. . Andrew Lehrer steveb@icssnm.com
Any inquires regarding the Nevada Association of Security SGI 505-888.2954

Professionals can be directed to Scott Wulforst from Stanley alehrer@securitygeneral.com
Convergent Security Solutions 775-287-8110. 305-923-9914
Please contact me if you have any questions.

Todd Harrington , 775-852-3555, tharrington@rfi.com

UTAH ALARM ASSOCIATION COLORADO BURGLAR &

FIRE ALARM ASSOCIATION, INC.

‘ 358 South 700 East B#602 Susan Brenton, Executive Director

Salt Lake City, UT 84102 co LO RADO ggl(gggz?ggilar & Fire Alarm Association

801/280-8005 FAX 801/282-9507

UTAH www.utahalarm.org Denver, CO 80224-0604
’ ’ 303-805-0885
ALARM SECRETARY BURGLAR & susan@coloradoalarms.org
ASSOCIATION Brek Grover FIRE ALARM www.coloradoalarms.org
Dealer Services Manager ASSOCIATION, INC.

AvantGuard Monitoring Centers

EXECUTIVE BOARD 801-781-6109

bgrover@agmonitoring.com BOARD OF DIRECTORS
PRESIDENT TREASURER
Nathan B. Wilcox ;
General Counsel léﬁ?;‘;ﬁ?gzes Manager PRESIDENT BoArD MEMBER AT LARGE
Vivint Larry Halpern Jennifer Bruce
800-216-5232 Toll Free ADT Safe Systems, Inc. Rapid Response Monitoring
nwilcox@vivint.com tkramer@adt.com (303) 444-1191 (866) 295-5548
VICE PRESIDEI.VT BoARD MEMBER AT LARGE larry@safe-systems.com jbruce@rrms.com
Jacob Menke ll;:;ieggl;?on VICE PRESIDENT Sofia Aguilar
President Anchor Alarm Jordan Jackson A-1 Security Systems
Zions Security 801-943-8001 Security Central Co. (303) 587-7344
801/770-2806 (303) 721-0111 Vsofia@A-1Securityco.com
jake@zionssecurity.com B,OARD MEMBER AT LARGE Jordan@securitycentral-inc.com Robert Larson
Linda Ferguson SECRETARY Safe Systems, Inc
ADT Commersia Securi Frank Lawrence (303) 996-401 1
801-799-5625 urity Integrated Systems ,Inc. robert@safe-systems.com
lfer-usor-l@adt com (303) 698-2698 E D
€ . Flawrence@RMSSI.com XECUTIVE DIRECTOR
Susan Brenton
TREASURER CBFAA
fundrea Van Dyke (303) 840-6688
afenet, Inc
> loradoal: .
Intertek (303)-985-9186 susan@coloradoalarms.org
safenet@comcast.net
Jeffrey Hewitt 25791 Commercentre Drive
Account Manager Lake Forest, CA 92630 LISA
COMMERCIAL & ELECTRICAL

Direct line: 949 448 4115
Mabile: 949 243 6834
Facsimile: 949 448 4111
jeffrey hewitt@intertek.com
www.intertek.com
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WBFAA UATC

APPRENTICE TRAINING PROGRAM

WBFAA BOARD
OF DIRECTORS

The officers and board of the WBFAA
are made up of the following industry people.

PRESIDENT

Shane Clary, Bay Alarm Company
VICE PRESIDENT

Ron Dalton, ADT Security Services

SPONSOR OF THE

CERTIFICATION - FIRE/LIFE SAFETY TECHNICIAN -
RENEWAL

For Fire/Life Safety Technicians with 4,000 hours of work experi-
ence, the state law requires them to be certified by passing the state
exam. The renewal application is posted at www.dir.ca.gov/das and
the state does not send out reminders. For information on the Electri-
cian Certification Program visit www.dir.ca.gov/das and follow the
links.

The WBFAA UATC has certification prep material available to
member companies of the WBFAA UATC. If you are a member and
would like the material, please contact the WBFAA UATC at 800-

SECRETARY/TREASURER

Ron Lander, Ultrasafe Security Specialists
IMMEDIATE PAST PRESIDENT

George Gunning, USA Alarm Systems

FIRE/LIFE SAFETY
CERTIFICATION PROGRAM

UNILATERAL

809-0280 or email info@wbfaa.net.
CSLB Enforces Zero Tolerance

}ZL‘;EISI:;SP‘;, Sentry Alarm APPRENTICESHIP AND The Contractors State Ijicense Boarq (CSLB) established a zero-
DIRECTOR TRAINING COMMITTEE tolerance enforcement policy and now issues legal action against
Doug Shackley, Pacific Auxiliary Fire Alarm (UATC) any C-10 Electrical contractor who willfully employs an uncerti-
ggﬁcéiﬁn Pyro-Comm fied electrician to perform work as an electrician. CSLB is legally
hth THe WBFAA required to open an investigation and initiate disciplinary action
www.WBFAA net APPRENTICESHIP PROGRAM against the contractor (which may include license suspension or

revocation) within 60 days of receipt of a referral or complaint from
the Department of Industrial Relations’ Division of Apprenticeship
Standards (DAS). Labor Code Section 3099.2 stipulates that anyone
who performs work as an electrician for C-10 Electrical contractors
shall hold an electrical certification card issued by DAS; DAS is
required by Labor Code Section 3099.2 to report violations to CSLB.
Learn more about electrician certification by visiting the Division of
Apprenticeship Standards website. http://www.dir.ca.gov/DAS/Elec-
tricalTrade.htm

B

WBFAA UATC Apprentice Class
Begins in January 2013

The WBFAA UATC first semester apprentice course begins in
January, 2013. Visit www. WBFAA .net for information or call the
WBFAA UATC at 800-809-0280. Class is open to employees of
member companies who are have an apprentice registered with the
State of California.

T
vy TELGUARD

B m m
HENRY D. LAIK fral i tral i
Director, Strategic Accounts
Direct: 678 264 2028

Cell: 678 234 9611

Fax: 678 945 7758 Michael Kallio

Email: hlaik@telularcom Leura Mayerhafer [rector of Businas
Business Develooment Dl cxprme
SiEcialist

MATTHEW BRANDON o b bt e i A i

Sales Representative &nabmim, CA 92805 A raieem, CA 92805

Pacific Coast Region

Direct: 678 909 4608

Fax: 678 845 7758

Email: mbrandon@telular.com

TELGUARD HEADQUARTERS
2727 Paces Ferry Rd SE + Suite 1-800

Atlanta, GA 30339
Phone: B00 229 2326; Option 5
Fax: 678 945 7758
www.Telguard.com
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WBFAA UATC Offers Online Continuing Education

.
The WBFAA UATC is offering an online continuing education Whm ywr
program for electronic security systems technicians with nearly 100 o
hours of course offerings. Registered technicians with member com- OIng r you

panies will have access to 18 hours of online courses annually at no
fee. In addition, registered technicians will have access to courses
offered in physical classrooms and can submit third-party training
for certification for renewal of the state Fire/Life Safety Certification

Fat i i T
ITAdlIs |.-.'f, SETITYRE]

card. For more information, visit www.wbfaa.net or www.wbfaa- YA - . al
training.net. Access eritical account info
WBFAA UATC Invites Membership from x4 wireless or 36
Assented member companies register all fire alarm technicians rannection. Download the
in the program and pay a monthly fee of $25 per technician. The Senirylet iPhone App now
apprentice program and course, prep material for certification and
continuing education courses are provided at no additional fee. In Wirseg R T
addition, member companies who contribute to public works training euvasread nvek
trust funds to the WBFAA receive a $.15 per hour credit for regis- levidadins ool M reiaiil SENmYNt
tered technicians. For complete information, visit www.wbfaa.net or - s
call the WBFAA UATC at 800-809-0280. Visit SentryNet.com or

Coll 800-932-3304

IN A DOOR JAMB?
WE HAVE AN APP FOR THAT.

Introducing the easiest way to spec doors
in the field.

Our new Retrofit Instaliation iPad App is revolutionizing the way
doors needing to be retrofitted are specced on-site. No more
scribbling your specs on nolepads. No more wondering if you're
choosing the right hardware. No cost overruns. No mistakes.

Download it for free through your iPad. This one-of-a-kind app will
prompt you fo fill in all the aspects of the door opening and all
potential hardware necessary. Once the specs are filled in, you can
send them directly to an expert at Access Hardware Supply with or
without a phato. Your AHS associate will get back to you recom-

mending every piece of hardware needed along with the total cost ACCESS HARDWARE SUPPLY

based upon your budget.

14359 Catalina Street, San Leandro, CA 94577
The only thing more accurate would be to take an AHS expert with Phone: (B55) 847-5691 = Fax: (800) 435-8233
you. But we don’t have an app for that. Yet. www.accesshardware.com
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Selling your accounts?

Boyd & Associates is seeking to acquire
quality accounts in the Los Angeles, Orange
and Ventura County areas.

To discuss in confidence, call Dan at
(800) 381-BOYD

BOYD &
ASSOCIATES

Means Total Security

Heather Carrera - verar (208) 26900
heathercgiconnect -aircom 11 [095) 572 34
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Q) Be Smart.

——

ELECTRONIC SECURITY ASSOCIATION

PRESIDENT

Charles “Dom” D’ Ascoli

Smoky Mountain Systems, Inc.

(828) 369-6067

E-mail: dom@smnet.net

VIcE PRESIDENT - TWo YEAR TERM
Mike Horgan

H&S Protection Systems, Inc.

(715) 344-0727

E-mail: horgan@horgansales.com
VICE PRESIDENT - TWO YEAR TERM
Marshall C. Marinace

Marshall Alarm Systems

(914) 962-4699

E-mail: marshall@marshallalarm.com
VICE PRESIDENT - ONE YEAR TERM
John Knox

Life & Property Security Systems, Inc.
(865) 966-9687

E-mail: jknox@alarmcontractor.com
VICE PRESIDENT

Ralph Sevinor

Wayne Alarm Systems Inc

(781) 595-0000

E-mail: rsevinor@waynealarm.com
SECRETARY - Two YEAR TERM
Bill Cooper

ADT

(502) 895-1323

Email: bcooper@adt.com
TREASURER

David Koenig

Capital Fire & Security, Inc.

Madison, WI 53715

(608) 256-5625

E-mail: dmkoenig@execpc.com

W=

= \\’ ELECTRONIC
- SECURITY
ASSOCIATION®

//h\

6333 North State Highway 161
Suite 350

Irving, TX 75038

Phone: (972) 807-6800

Toll free: (888) 447-1689

Fax: (214) 260-5979
www.alarm.org

National Training School (NTS)
866/636-1687

PAsT PRESIDENT

Michael A. Miller

Moon Security Services Inc

(509) 545-1881

E-mail: mmiller@moonsecurity.com
EXECUTIVE DIRECTOR

Merlin Guilbeau

Electronic Security Association
(888) 447-1689

Fax: (214) 260-5979

E-mail: merling@alarm.org
LEGAL COUNSEL

Bryan Lawrence

Buchanan Ingersoll & Rooney PC
(412) 562-8830

E-mail: lawrencesb@bipc.com

Security America Risk Retention

Group (SARRG)

///'

Security America Risk Retention Group (SARRGQG) is an insur-
ance company developed by the ESA and administered through
Marsh Insurance. SARRG was formed in 2003 to provide affordable
and stable insurance coverage exclusively to ESA member compa-
nies. SARRG offers general liability including errors & omissions
insurance specifically tailored to meet the needs of electronic life
safety, security, and systems professionals throughout the country.
Domiciled in Vermont, Security America RRG is registered in all 50
U.S. states. For information visit www.securityamericarrg.com, call
866-315-3838 or e-mail info@securityamericarrg.com.

Be Strategic.

O
i Xy | Be Secure.

Plan For Liability With Security America Risk Retention Group.
Insurance For Companies Who Protect Our Homes and Businesses.

Developed with industry expertise, Security America RRG offers affordable
and stable insurance for alarm dealers, system Integrators, central stations and
lacksmiths, Discover the potential savings on your policy plan and find security
knowing we are re-insured by A M. Best "A’ rated companies.

Honeywell

Honeywell Fire Systems

Leon Parks A
For a 'no-fuss’ quote, please call B56.315.3838 or visit us on our website at West Region I(\)Ine lljflre('iLléeTplgzez oA
i i 1t
wwaw.securityamericarrg.com. Northwest Region orthford, 06472 U

(203) 484-7161 Main
(203) 484-7578 x. 5665
(203) 484-5403 Fax

@ Fireute ALarms
by Honeywell

RISK RETENTION GROUP

leon.parks@honeywell.com
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CALIFORNIA AUTOMATIC FIRE ALARM

ASSOCIATION

TEL 888/607-5959
www.CAFAA.com
info@CAFAA.com

CAFAA
P.O. BOX 1459
FREMONT, CA 94538-0013

CAFAA OFFICERS AND BOARD

PRESIDENT
Kevin Green
Pyro-Comm Systems

VicE PRESIDENT NORTH
Tony Locatelli
Cupertino Electric

VICE PRESIDENT SOUTH
Jay Levy
Hochiki America Corporation

DIRECTORS
Bill Hopple, Hopple & Co.

Darcelle Curtis, Notifier
Michael Reeser,

Santa Rosa Fire Equipment Service Co.

John Sullivan,
The Engineered Monitoring Systems

John “CC” Biggs,

SECRETARY Intrepid Electronics
g:ig) ?;e;ndeventer Patrick Ward,
P Aon Fire Protection Engineering
TREASURER -
Jim Edon Joel Reitz, Siemens
ADI John Strohecker,

Cosco Fire Protection

CAFAA 2013 ANNUAL CONFERENCE

January 31 — February 2, 2013
Hilton Palm Springs, Palm Springs

CAFAA MEETINGS

Thursday, December 13
9:30 am. -2 p.m.
CAFAA General Meeting
Siemens Industries, Inc.
25821 Industrial Blvd.
Hayward, CA 94545

2012 CAFAA Training Calendar

November 13, 14, 15

Fire Alarm System Design, Smoke Control Systems, Documentation and
Recordkeeping

Corona Fire Department, Corona

November 27, 28, 29
Plan Review, Testing and Inspection, Troubleshooting
Siemens Industry, Inc., Hayward

AR WATGH

Monitoring Facility

/IMonitronics

i
a4

theVerifan

THE SALANCER

514! “TRVERITK THE SIHT

WANTED:

Burglar Fire Alarm Integration
Business & Accounts

WE HAVE QUALIFIED

BUYERS AND THE EXPERIENCE
T0 MAKE THE TRANSACTION
I]lJiEF. P.I'ull] HHS!:LE FHH&

Visit www.alssmartunding.com for a

Castle Business —_—— ‘ 2 :

Development Center ADVANCED CUSTOMER SECURITY I J\I F I EII usiness \ 1.] uation

P0.Box 867 . i o

Merced,CA 95341 MATTHEW HOEEMAN Call Rory Russell at AFS Now!

President

209.723.2667 matth@alarmwatch.com . g

800.927.6623

Fax 209.722.1107 QUISITICN &

I\I"'I'\'. SERVICES
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WESTERN STATES SECURITY ALLIANCE

CALENDAR 2012 - 2013

Send your events to CAA Mirror: info@ caaonline.org 201 3
NOVEMBER JANUARY
L NSA Holiday Party ........c.ccoecevmevrerereevecrennn. Las Vegas . J IEAA General Meeting..........c.ccouevvnnvivnninnn. Riverside
13 e IEAA General Meeting.........cc.veveervveenecrennn. Riverside 31-Feb 2..... CAFAA Annual Meeting............c.cc.ovevvernen. Palm Springs
13 EBAA General Meeting ...........o.coeeveereverennnee Richmond FEBRUARY
14 e, OCAA General Meeting..........c.coeceevveecenncns Anaheim 18-20.......... ESA Leadership Summit .........cccoocoovevevernneces Orlando
15, SVAA General Meeting...........occcveeereverecrennn San Jose 19 e GLASAA General Meeting Los Angeles
DECEMBER MARCH

Mid Cal General Meeting............c.oeceeevurncen Fresno 12 IEAA General Meeting...........cccoecvnereeerene. Riverside

....CAA Winter Convention...... .San Francisco APRIL
.... GLASAA Holiday Party.. .Van Nuys 16, GLASAA General Meeting ...........coccovevenece Los Angeles
SAAA Holiday Party ........cccocevvvevvveriinnnnnns Sacramento MAY
CAFAA General Meeting..........oocoevvereennce. Hayward 6-10........... PSA-TEC 2013 ..o Westminster, CO
SDSA Holiday Bash.........cccoeeverencenecerncins San Diego JUNE
[EAA General Meeting............ocveeevvssscriineen Riverside 18 i, GLASAA Scholarship Awards .........c.c.... Los Angeles
CAA CONVENTIONS 2012, 2013 and beyond AUGUST ' ‘
2012 December 5-8 oo _.San Francisco 20 GLASAA Harbor Cruise ..........cevevevereererenee Marina Del Rey
2013 May 2-4 ..o Palm Springs Hilton SEPTEMBER
2013 December 57 o _San Francisco 10 IEAA General Meeting...............cccoevvvvinnrnnnns Riverside
2014........... May 8-10 .o ....Palm Springs Hilton OCTOBER
2014 DeCembEr 4-6 oo San Francisco K J GLASAA Golf Tournament .............c..eceenee. Moorpark
2015 May 14-16 ..ovvcvrrrnecrrirccnns ....Palm Springs Hilton NOVEMBER
2015........... December 3-5 .....vveveeve ....San Francisco 120, IEAA General Meeting.........cc..vveeerereerereenne Riverside
DECEMBER
10 GLASAA Holiday Party/Elections................ Los Angeles

Industry Events 2013
STSTEMS ﬁ Hu'IIF In[: January 31- February 2, 2013
= MLy CAFAA ANNUAL CONFERENCE, Hilton Palm Springs

M _ l«PIR-TEQHT

February 18 - 20
ESA Leadership Summit, Orlando, FL

April 9-11, 2013
ISC West 2013, Las Vegas, NV

- June 17-21, 2013
BMOFE PROCTS LB ESA Summer Conference, Nashville, TN
"
May 6-10, 2013
b al ‘n’ Sgl m PSA-TEC, Westminster, CO
June 17-21, 2013

Electronic Security Expo, Nashville, TN
BSIS Address and Telephone Numbers

Bureau of Security and Investigative Services “] : *

2420 Del Paso Road, Suite 270, Sacramento, California 95834. CAA 2012 lnter Conventlon

The following are a list of important Bureau numbers to update your records: and Western States Securlty Conference
Main Number: .........c..cccceevennne 916/322-4000 Dec. 5-8 Parc 55 Hotel San Francisco
Toll Free Number: ....... ....800/952-5210 Attendee forms and Exhibitor applications at www.CA Aonline.org
Licensing Fax Number:.... ....916/575-7290 . . . L
I I N 916/575-7289 Sponsorship Opportunities Available for individual events throughout the
Email: ..o bsis@dca.ca.gov convention, and the Tribute dinner on Friday Dec. 7.
Web Homepage:.............. www.dca.ca.gov/bsis Contact the CAA Office 800-437-7658

CONTACT THE CAA
‘ ‘ California Alarm Association
CALIFORNIA ALARM ASSOCIATION 4 333 Washington Blvd., Suite 433, Marina del Rey, CA 90292

TEL 800/437-7658 FAX 800/490-9682 www.CAAonline.org info@CAAonline.org
‘ " I Jerry Lenander, Executive Director jlenander@netvip.com
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7650
FREEDOM <=FAES
SERIES™ '

(R)YEVOLUTION IN ALARM COMMUNICATIONS
The all-new 7650 Freedom Series with long-range wireless mesh technology.
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